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(c) The Company hopes and expects to continue the RSP indefinitely, but must
reserve the right to alter it or discontinue Company contributions to it for a time.
However, under no circumstances shall any part of the corpus or income held by the
Trustee of the RSP be recoverable by the Company or be used for or diverted to any
purposes other than for the exclusive benefit of the employee participants or their
beneficiaries as provided in the RSP.
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ENERGY.

Union Proposal 2
Article | — Section 3

35111

Union Proposal 2: Kentucky Right to Work

The provisions of this Article I, Section 3(a} regarding Union Security, shall not be applied to bargaining unit
members in any state in which such union-security provisions are prohibited by law. The parties agree that, if the
current law changes to make such union security provisions applicable, or not applicable, to any employees covered by
this Agreement, the Parties will deem the Agreement amended to comply with the then current law.
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At the Request of Counsel! (Privileged)
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Labor Relations

E
{; EI&IJERGY., Article V Modifications

{d)(c) Itis agreed that classitied seniority will be considered within a department, district or departmental section concerning available
advancements, although other qualifications for the particular position will of necessity be considered. All other factors being sufficient,
the employee oldest in the point of classified seniority shall be given a reasonable opportunity to qualify for the position.

(ed) Shouid the classified seniority of any two or more employees be equal, the respective seniority position of such employees shall be
determined by the Union randomly drawing the names of the affected employees. The Company will be notified of the results, in writing.

in the event no fully qualified individual has bid on a Union wide job opening, the previous experience requirement only will be waived,
with the exception of positions within the General Clerical sequence, and an employee will not be disqualified for promotion on the basis
of not having passed through a lower job in the promotional sequence if otherwise qualified. Employees who have at least one halif of the
required previous experience and are in the direct promotional sequence of a job opening, posted Union wide, where previous experience
has been waived, will be considered for the job before all other non-qualified employees. Any claim of discrimination in this connection
may be taken up by the Union as a grievance.

{fe) An employee may waive his right to promotion, providing such waiver is presented to the Company in writing and does not prevent
other employees from acquiring experience in the job held by the employee. When an employee waives his right to promotion, the
employee next in seniority, other qualifications being sufficient, shall be entitied to such promotion. When it is necessary to filt an open
position, and no employees are willing to promote, the Company may assign the junior qualified employee to promote to the job

classification.

{gf) if no qualified reguiar fuli-time employee has been accepted following the posting procedure and consideration of requests for
demotion, second consideration for non-technical job openings shaii be given to part-time employees within the bargaining unit based on
qualifications as determined by the Company. For technical job openings, the Company will give second consideration to pan-tins-
employees with a technical degree and/or technical expertise based on qualifications as determined by the Company. As a resuit
these determinations, if the top two or more part-time applicants have equal assessments, then the non-technical or technical job opening
will be offered to the applicant with the greatest system seniority.

{hg) Should the job openiqg not be filled after the posting procedure above, at the discretion of management, consideration may be given
to requests for transfer which have been received from employees outside the bargaining unit or may be filled from outside the Company.

(ih) if the particular job opening is not filled within 60 days from the expiration date of the bargaining unit-wide posting, the job opening
will be reposted in accordance with the job posting procedure outlined above.

(i) The job posting procedure outlined above does not restrict the Company's right to cancel a job posting at any time.

(ki) An employee shali not have seniority rights to bid on a demotion but may, in writing by letter or by submitting a bid for a posted job
opening, request ggnStdergtlon for a demotion. However, if an employee's request for demotion is granted by the Company, any
accumulated classified seniority will be forfeited in job classifications above the job to which he demotes.

(k) The Company and'the Union agree that the job posting procedure will be waived for the employment of Co-ops, as probationary
employees in job classifications represented by the bargaining unit, providing that the next opening in the same job classification and
bidding area is postgd and made available to employees within the bargaining unit. If such opening is not filled by a bargaining unit
employee, openings in the same job classification and bidding areas will continue to be posted and made available to employees within
the bargaining unit until such time that a bargaining unit employee fills one of the openings.

Section 3. (a) In the event of any layoffs or curtailments of employment, the Company will attempt to place the employee in a temporary
assignment. Prior to making an assignment, the Company wilf discuss such assignment with the Union. if a temporary assignment is not
available, rolibacks and lgyoﬂs shalf be made in accordance with system seniority rights. When the Company reduces the number of
employees in a job classification, the Company will use the following process to determine rolibacks and layoffs. Employees with the
ieast amount of System Service seniority within the job classification that is targeted for a reduction will be assigned to vacant positions
and/or replace full-time employees in the bidding area with the least amount of System Service seniority. Displaced employees must be
qualified for the job c!assification to which they are assigned and the job classification must be within the same bidding area and below'
their former job ctasgtﬁc:-:uion. Displaced employees will be reclassified into the next lower job classification within their bidding area fd
which they are quaﬁhed,_:f there are employees in that job classification and they have less system seniority than the displaced employees
Displaced emptoyegs will have their wage rates red-circled for a period of 18 months. At the end of 18 months, their wage rates will bé
reduced to the maximum wage rate of the job classification to which they were reclassified. Displaced employees who are assigned to

Page 2 of 4
March 21, 2019







Attachment RHM-4(h)
Page7of32

Labor Relations

Q’ gllﬂjglgGY Article V Modifications

(e) The Company will make an effort to find another job classification for which an employee is qualified if his job is abolished. An employee
who, because of this job abolishment, is assigned to a classification having a lower rate of pay, will maintain his existing level of pay unti
the maximum wage rate of the job classification to which he is assigned is equal to his existing wage rate. This provision does not affect
the right of an employee to bid on a future posted job opening for which he may be qualified.

Section 4. (a) Temporary transfers from one department, district, or departmental section to another will not affect an employee's system
service or seniority rank(s} and his record will remain posted in the department, district, or departmentai section from which he was

transferred.

{b) Permanent transfers from one department, district, or departmental section to another will not affect an employee’s system service or
classified seniority, which will be used to determine his system service and seniority rank in his new department, district, or departmental

section.

(c) When an employee has successfully bid on a posted job and his move to the posted job is delayed, consideration shaii be given to
the proper adjustment of the employee’s seniority rank so that the employee will not be penalized with respect to future promotions. The
employee will receive a seniority date and the wage rate of the job on which he has been accepted no later than the beginning of the third
week after the employee is notified that he has been accepted for the new job.

Section 5. All new employees shall be classed as probationary for a period of one year and shall have no system service or seniority
rights. After one year's service as a probationary employee, they shall be reclassified and their system service and seniority record shall
include their previous employment as a probationary employee.

; ~The probationary period of any employee on an approved leave of absence lasting more than thirty days, will
be extended by the duration of the leave of absence.

Section 6. Temporary employees shall be those hired for a specific job of a limited duration, not to exceed six months uniess agreed
upon by both parties, and shall not acquire system service or classified seniority rights. The Union shall be notified of the hiring of such

employees.

Section 7. (a) Part-time employees shall be those hired to perform a continuing specitic work requirement that is temporary in nature or
less than 40 hours per week. Part-time employees will only be used for part-time applications in order to suppiement the regular full-time
workforce, unless otherwise agreed. While the intention is for part-time employees, who are non-temporary in nature, to be regularly
scheduled to work less than 32 hours per week, the actual hours worked may be greater due to temporary operational needs or trading
of hours with other employees. The departments utilizing part-time employees will develop schedules to be worked by such personnei.
However, schedules for part-time employees may at times vary according to work needs. These employees will work in bargaining unit
positions and will be paid the minimum wage rate for the job classification or at a specially negotiated rate. They shall not acquire classified
seniority rights. Part-time employees may be laid off for any reason without recali rights. Such layoffs shall not be subject to the grievance
procedure. Benefits for part-time employees shali be on a prorated basis as agreed to by the parties. '

(b) Part-time employees may request consideration for other part-time openings and may submit applications for openings in regular full-
time positions. When part-time employees become full-time employees, they shall be credited with system service for the length of time
they were employed by tt)e Company as a part-time employee on or after January 1, 1996. For part-time employees who become full-
time employees after April 1, 2008 and who have been employed as part-time for at least 12 consecutive months prior to becoming fuli-
time, the probationary period shall be reduced from one year to nine months,

{c) The overtime provisions of this Agreement, including meal compensation, wiil only apply to part-time employees when they work in
excess of their regular scheduled hours per day or eight hours per day, whichever is greater. Part-time employees will not be called out
for overtime assignments uniess all full-time available employees have been called. The total number of part-time employees, excludin
those in the Call Center and Meter Reading work groups and those hired to perform a continuing specific work requirem'ent that ig
temporary in nature, will not exceed 5% of the total number of full-time employees performing work represented by the Union.

Section 8. Employees promoted to a job outside the bargaining unit and who retum to the bargaining unit within six months, shall retain ail
classified and bargaining unit seniority accumulated up to the date of their promotion. if employees who were in a job outside the bargaining
unit for more than gix months, return to the bargainina unit, they will be placed in a starting job classification and receive a classified seniority;
date behind all emplovees but shall retain all bargaining unit seniority accumulated up to the date of their promotion out of the ba[gaining’

unit.— No emplovee may retumn to a bargaining unit job classification if management does not approve, a position is not available or if as a
result, an employee represented by the Union would be iaid off.
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S’ ENERGY.

Union 9 - Personal & Diversity Holidays

Company Counter

I Article XI — Section 2 (Personal and Diversity Days)

(> L

Section 2. (a) An employee who has completed six months of service with the Company shall be entitled
to four compensated Personal days off and one compensated Diversity day off each calendar year.
Requests for Personal/Diversity days should be made at least seven-five calendar days prior to the date
requested and must be approved by management. However, because of extenuating circumstances, a
day off with less than a seven-five_calendar-day notification may be approved by an employee's super-
visor; such approval will not be unreasonably denied. The Company reserves the right to limit the number
of employees who can be off on a specific day. Individual departments will attempt to accommodate as
many requests as possible to take a Personal/Diversity day or vacation day on Martin Luther King, Jr.

A ;5/7//9

j > /1)

Day, Presidents’ Day, and/or Good Friday.
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Applicable to Service Installation

Customer Service Representative — Service installation (CSR-S1) within the Customer Relations bid area
will have a minimum wage rate of $16.50 and a maximum wage rate of $19.00 per hour. Only full time
employees will be considered for this position. The minimum and maximum wage rates are not subject to
the negotiated annual wage increases. For the first 12 months after entry into the classification, and in
accordance with the Patrick P. Gibson Letter, employees failing to meet performance standards may be
demoted to the Fuli Time New job classification. Such demotion may take place prior to corrective action
being taken. This does not preclude action being taken on more serious offenses such as but not limited to
attendance, zero tolerance calls, or any dischargeable offense. Any demotion will not be subject to the
grievance procedure. If such a demotion occurs, the employee’s rate of pay will be reduced to the rate of
pay at the time the employee promoted to the CSR-Si position plus any merit increase that the employee
had received since their promotion, not to exceed the maximum wage rate for the CSR classification. if the
employee is demoted, they will not be considered for promotion for an additional nine months, from the
date of demotion or last corrective action. During the first six months, an employee can request to demote
from CSR-SI. Employees who demote within six months will retain their classified seniority. Employees
demoted after six months will receive an adjusted seniority date.

Employees in the CSR-S! classification will receive a $0.50 merit increase every six months in accordance
with the December 29, 2000 Patrick P. Gibson Letter in lieu of the annual general wage increase until
reaching the maximum rate of pay. Once an employee reaches the maximum rate of pay, they will receive
an annual lump sum equal to the negotiated general wage increase for clerical employees.

Employees accepting a Customer Service Representative — Service Installation position will not be eligible
to cross or laterally bid for a period of nine months from the date they enter the classification.

This letter will be in effect during the term of the 2019 — 202X Agreement.

Sincerely,

Jay R. Alvaro
Labor Relations

Draft - March 28, 2019
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Cust Svc Rep-FT Reguiar and Customer Service Rep-Fin
Current Max Aprit 1, 2020 April 1, 2021 April 1, 2022
General Wage Increase NA T8D 18D 8D
Max Wage $16.00 TBD TBD TBD

1. Merit increases for Customer Service Rep-Ftn remain at $0.25 every six months in accordance with the
Letter of Agreement dated February 23, 2018.

2. Merit increases for Cust Svc Rep-FT Regular remain at $0.50 untif Aprii 1, 2020 at which time the
amount wil! be reduced to $0.25 due to the GWI being applicable.

3. Customer Care incentive Bonus of up to $500 per quarter based on performance.

4. Employees are eligible to participate in the UEIP.

Title Wage Range Negotiated Base Merit increases UEIP Cail Center
Wage Increases Incentive Bonus
CSR~PTN $12.00-$13.00' | Same as Clerical $0.25 Yes Up to $375 per Quarter
CSR-Si $16.50 - $19.00° See #3 $0.50 Yes See #5
Order Processing Rep Ng Same as Clerical $0.25 evary six months. Yas Ses #5

1. The minimum and maximum wage rates for the CSR-PTN and CSR -SI will not increase with annual
base wage increases.

2. Any CSR-PTN with a wage rate at or above the maximum will receive their annual increase in the form
of a lump sum rather than a base increase.

3. Semi-annual merit increases are in lieu of General Wage Increase.

4. $0.50 every six months is in lieu of General Wage Increase. After maximum is reached employee will
receive a lump sum increase equal to the negotiated annual wage increase for clerical employees.

5. - Service Installation representatives assigned to take base calls at ieast 35% of the quarter will receive
the quarterly Call Center Incentive based on their performance.

Draft — March 28, 2619
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UWUA 600 & Duke Energy
Company Counter Proposal, March 21, 2019

April _, 2019
SIDEBAR LETTER A65

Mr. Steve Kowolonek

President

Utility Workers Union of America
L.ocal 600

810 Brighton Street

Newport, Kentucky 41071

RE: Competency Based Selection

Dear Mr. Kowolonek:

During the 2018 negotiations, the Company and Union discussed the ongoing implementation of a
Competency Based Selection (CBS) Process for certain job classifications. Specifically, this process will
be utilized when filling certain clerical jobs designated as Level N8 and above and certain technical jobs
designated as level T4 and above. This will ensure that the most qualified candidate is selected for the
position and is more likely to succeed.

Job openings will be filled using the following Competency Based Selection process:

+ Job applications/resumes will be screened to determine that the basic qualifications, as set forth in
the job description are met. An employee's corrective action which is below Suspension will not
affect consideration of the employee for any jobs that are posted externally.

» To supplement their application, Company employees may print copies of their training records,
job history, or other similar documents relating to their employment from the Employee Center on
the Company's portai, and provide such documents to interviewers during the interview process or
as attachments to their electronic application. All such documents provided by employees will be
considered by the Company.

» Candidates meeting the minimum qualifications will be evaluated based on the following factors:
skills and qualifications, prior job performance and/or experience and, in certain positions, a Basic
Skills Assessment.

» Absent unusual circumstances, candidates will be interviewed by a team of at least three qualified,
interviewers as determined by the Company. When determined by the Company to be feasible,
one of the interviewers will be from a department outside of the department posting the position.
Human Resources and/or Labor Relations will continue to provide guidance as appropriate.

« Company employees will be provided with advantage points in the process that wili not be
provided to external applicants. Specifically, the advantage points will be calculated as follows:

o One point will be provided for existing UWUA members; and
o One point will be provided for existing UWUA members who are full-time employees.

Accordingly, a part-time UWUA member wouid be provided with one advantage point and full-
time UWUA members would be provided with two advantage points.
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As agreed, when the Company fills a position in the “Engineering Specialist Il classification, the senior
qualified Technician in good standing will be promoted to T&D Design Technician. Furthermore, when the
Company fills a position in the “Engineering Specialist HlI” classification, the senior qualified T&D Design
Technician in good standing will be promoted to Senior T&D Design Technician. In all cases, employees
must be in qualified and in good standing to be eligible for a promotion. This process will continue until ali
incurnbents in the following classifications: Technical Apprentice, Design Technician, Technician, and, T&D
Design Technician as of the date the Collective Bargaining Agreement is ratified until all eligible employees
have had the opportunity to progress to the Sr. T&D Design Technician position. The T&D progression will
be closed to Technical Apprentices and Technicians hired after April 15, 2015. It is the intent of the
Distribution Design organization to utilize the Engineering Specialist progression for all such future hires.

For the purposes of “hand-raising” {(bidding on headquarters or location) within the Customer Projects Bid
Area, the Customer Projects Coordinator and the Engineering Specialist lii classifications will be combined.
In the event of a work force reduction, the Engineering Specialist progressions in the Customer Projects
Bid Area and the Transmission & Distribution Bidding Area will be combined.

Sincerely,

Jay R. Alvaro
Director, Labor Relations
Duke Energy


















Attachment RHM-4(b)
Page 30 of 32

« Eligible employees younger than age 50 as of October 1, 2015 will receive (during retirement)
a pre-65 contribution of $250 per month, plus $125 per month for their spouse/domestic
partner, if any.

Subsidies/Company Contributions - HRA Option

Effective October 1, 2015, the "HRA Option” is hereby amended such that:

o The Company will discontinue crediting 1/12 of $1,000 each month to the health
reimbursement accounts for those employees who have a health reimbursement account
under the HRA Option, with interest credits continuing; and

» The Company will offer a choice window in 2015 to employees who have a health
reimbursement account under the HRA Option to elect whether to continue in the HRA Option
(modified as described in the above bullet) or to forego their rights to their modified health
reimbursement accounts under the HRA Option in exchange for pariicipation in the Traditional
Option {(modified to provide credits to a Subsidy HRA as described above).

Miscellansous

The post-retirement heaith benefits described above will replace the post-retirement medical coverage
options in effect prior to October 1, 2015, for employees who terminate on or after October 1, 2015,
including those described in Sidebar Letters A-42 and A-42a. These benefits will be governed by and
construed in accordance with the applicabie plan documents.

In all other respects, Sidebar Letters A-42 and 42a shall continue in accordance with their terms.

Sincerely,

Jay R. Alvaro
Director, Labor Relations
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example, leaves of absence will not be granted for individuals who are absent due to
incarceration or for individuals who want to try full-time employment elsewhere.

Employees are expected to cooperate with providing supporting documentation in a
timely and truthful manner as needed by the Company and/or its third party
administrators to manage the leave process consistently. Employees also are expected
to keep their management apprised of their return-to-work status and any work-related
restrictions prior to returning to work. Advance notice of the employee's retumn-to-work
date and of any work-related restrictions is necessary for business planning and to
ensure compliance with applicable laws.

it is believed that this letter accurately describes the parties’ agreement.

Very truly yours,
J . Alvaro

Vice President, Labor Relations
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For any other alternate work hour schedule that may be developed, it is agreed that at
least two off days will be consecutive. The two consecutive off day agreement does not
apply to any currently established workweek or when changing from one schedule o
another. Furthermore, the two consecutive off day requirement can be waived, but both
supervision and the employee must mutuaily agree to such a schedule.

it is thought that this letter accurately describes the parties’ agreement.

Very truly yours,

Moo

, Alvaro
Vice President, Labor Relations
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Any provision of Sidebar Letter A-42 that is inconsistent with the above shall be deemed no
longer in effect. Except as provided herein, the remaining provisions of Sidebar Letter A-42
continue in full force and effect. _

| It is believed that this letter accurately reflects the parties’ agreement.

Very truly yours,
J . Alvaro

Vice President, Labor Relations |
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