Southern Water and Sewer District

Response to Ky. PSC (Kentucky Public Service Commission) for case # 2019-00084

1. VYes, in the first meter report provided to UMG staff there did appear to be 700 — 750 meters
showing zero ( 0 ) usage and therefore being issued a water bill for the minimum usage, 2,000
gal.

A. Yes, to my knowledge and meter reports the customers were receiving a bill for minimum usage
which as said above is 2,000 gal.

B. Meters that have been in the system at one point but at the current time do not have a
customer attached to that account / location is categorized as “inactive” in their current
software.

C. There are accounts asscociated with the “inactive” meters and to my knowledge they were/did
receive bills prior to being categorized as “inactive”.

2. There have been some additional meters located that were reading zero (0) usage but to my
knowledge the number has not been great enough to change the previous balance of 700 — 750.

3. To my knowledge there has not been a large increase in “inactive” meters, there have been
illegal hook—ups located during the checking process of the “inactive” meters and those are
promptly removed. The number of illegal hook-ups located at this time would be in the 1525
range.

4. Sameas#3

5. See attached list

If you have any questions or concerns regarding this response please contact me at the information
listed below.
Sincerely

L Z«—;ﬁ

Donald R. Compton

UMG Special Projects Manager

dcompton@umgllc.net 606-377-9296 (w) 606-226-3442 (c)
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