Run Date: 7/12/2019 13:53:25

Incident Number: 2019100954 Incident Type:
IC Number: 18-0000023983
Details
Received By Received Date Dispatched
CPOINTER 7/10/2019 20:17:33
Comment
Disposition

Page 1

NORMAL Priority:

Compilaint:

SPILLS/LEAKS/HAZMA SPILLS/LEAKS/HAZMAT -
HAZARDOUS MATERIALS

ADVISED METER IS SPINNING AND HER GAS BILL IS HIGH FOR THE MONTH

MESSAGE DELIVERED

Location

ALI ESN: Call ESN: 233

ALl Address: ALI Phone:

Location Address: 511 IKE EVERLY AVE, DRAKESBORO Location Phone:  270-977-0190
GIS Address: Latitude:  37.2217796784423

Landmark::

Caller

Longitude: -87.0537737080359

ALI Caller:

Location Caller: ELIZABETH FULKERSON

Raw ALI Feed
Dispatched Units
Case Number:
Status Set Date/Time Odometer Comments Set By

Incident Narrative

CALLER ONLY HAS A GAS STOVE. SHE THOUGHT SHE SMELLED GAS BUT

MARVIN ANDERSON NUMBER DISCONNECTED

CPOINTER 7/10/2019 20:19:40

HUSBAND SAYS HE
CPOINTER 7/10/2019 20:19:41 DOESNT
CPOINTER 7/10/2019 20:20:20 DEE SIMMS NEG CONTACT X2
CPOINTER 7/10/2019 20:21:34 NEG CONTACT MIKE JONES
CPOINTER 7/10/2019 20:22:00
DKNIGHT 7/10/2019 20:22:55 DEE SIMMS NOTIFIED
CPOINTER 7/10/2019 20:22:57

Complainants

Vehicles
Make: Model:
Tag Number: Tag State:
Comments:

Wreckers

CONTACT MADE WITH JORDAN HE ADVISED DEE WAS ON CALL.

Color: Year:
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Wrecker Company Service Area Caller Requested Responded Call Date/Time

Radio Communications

Incident Status Log

ACTIVE CPOINTER 7/10/2019 20:17:33 6
CLOSED CPOINTER 7/10/2019 20:24:32 0 MESSAGE
DELIVERED -
Complaint Code Change Log
SPILLS/LEAKS/HAZMAT 07/10/2019 20:17:57 CPOINTER

Attached ALI Feeds

Emergency Dispatch Data

NCIC Response Data




Run Date: 7/12/2019 13:54:23 Page 1
Incident Number: 2019100263 Incident Type: NORMAL Priority:
IC Number: 19-0000023292
Details
Received By Received Date Dispatched Complaint:
CWESTERFIE 7/5/2019 22:28:41 7/5/2019 22:29:11 GAS LEAK GAS LEAK
Comment GAS SMELL IN HOME/COMING FROM AREA OF FURNACE
Disposition
CALL COMPLETED
Location
ALI ESN: Call ESN: 234
ALl Address: ALl Phone:

Location Address: 461 STATE ROUTE 70 E, DRAKESBORO

Location Phone:

270-476-3823

GIS Address: Latitude: 37.20062447568
Landmark:: Longitude: -87.0297821742982
Caller
ALI Caller:
Location Caller: JEREMY JESSUP
Raw ALI Feed
Dispatched Units
BEECHMONT *BEECHMONT Case Number:
FD FD*
Status Set Date/Time Odometer Comments Set By
DISPATCH 7/5/2019 22:29:11 0.00 CWESTERFIE
CLEARED 7/5/2019 22:41:14 0.00 JMALLORY
BEECHMONT E53 Case Number:
FD
Status Set Date/Time Odometer Comments Set By
EN ROUTE 7/5/2019 22:41:14 0.00 JMALLORY
ON SCENE 7/5/2019 22:47:11 0.00 CWESTERFIE
CLEARED 7/5/2019 23:08:47 0.00 JMALLORY

Incident Narrative

CWESTERFIE 7/5/2019 22:30:04 528 10-8

CWESTERFIE 7/5/2019 22:31:00 NEGATIVE CONTACT WITH MARVIN ANDERSON

CWESTERFIE 7/5/2019 22:31:17 MADE CONTACT WITH DEE SIMMS WITH DRAKESBORO GAS

CWESTERFIE 7/5/2019 22:32:18 DEE SIMMS PHONE 10-1 LOST SERVICE ATTEMPTED TO CALL BACK
NEGATIVE CONTACT

DKNIGHT 7/5/2019 22:32:59 DEE CALLED BACK AND DRAKESBORO GAS NOTIFIED

JMALLORY 7/5/2019 23:52:24 DRAKESBORO GAS 10-98

Complainants
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Vehicles
Make: Model: Style: Color: Year:

Tag Number: Tag State: Model:

Comments:

Wreckers

Wrecker Company Service Area Caller Requested Responded Call Date/Time
Radio Communications
BEECHMONT 7/5/2019 22:29:11 DISPATCH CWESTERFIE
FD-"BEECHMONT
FD*
BEECHMONT 7/5/2019 22:41:14 EN ROUTE JMALLORY
FD-E53
BEECHMONT 7/5/2019 22:41:14 CLEARED JMALLORY
FD-*BEECHMONT
FD*
BEECHMONT 7/5/2019 22:47:11 ON SCENE CWESTERFIE
FD-E53
BEECHMONT 7/5/2019 23:00:40 ACK TIMER Unit Timer Acknowledged By: JMALLORY JMALLORY
FD-E53
BEECHMONT 7/5/2019 23:08:47 CLEARED JMALLORY
FD-E53

Incident Status Log .
ACTIVE CWESTERFIE 7/5/2019 22:28:41 53

CLOSED JMALLORY 7/5/2019 23:21:45 0 CALL COMPLETED -
REACTIVATED JMALLORY 7/5/2019 23:52:12 7
CLOSED JMALLORY 7/5/2019 23:59:49 0 CALL COMPLETED -
Complaint Code Change Log

GAS LEAK 07/05/2019 22:28:55 CWESTERFIE

Attached ALI Feeds

Emergency Dispatch Data

NCIC Response Data
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Incident Number: 2019100330 Incident Type: NORMAL Priority:
IC Number: 19-0000023359
Details
Received By Received Date Dispatched Complaint:
DKNIGHT 7/6/2019 13:34:26 7/6/2019 13:35:35 GAS LEAK GAS LEAK
Comment NEIGHBOR MOWED OVER GAS LINE AND GAS IS SPEWING EVERYWHERE.
Disposition
CALL COMPLETED
Location
ALI ESN: CallESN: 228
ALl Address: ALI Phone:
Location Address: 130 RICE LN, GREENVILLE Location Phone: 270-754-0040
GIS Address: Latitude:  37.2152640087919
Landmark:: Longitude: -87.1858882245589
Caller
ALI Caller:
Location Caller: CODY
Raw ALI Feed
Dispatched Units
GREENVILLE *GREENVILLE Case Number:
FD FD*
Status Set Date/Time Odometer Comments Set By
DISPATCH 7/6/2019 13:35:35 0.00 DKNIGHT
CLEARED 7/6/2019 13:37:48 0.00 stalbot
GREENVILLE 401 Case Number:
FD
Status Set Date/Time Odometer Comments Set By
ON SCENE 7/6/2019 13:40:05 0.00 ACUMMINGS
CLEARED 7/6/2019 14:13:52 0.00 DKNIGHT
GREENVILLE E41 Case Number:
FD
Status Set Date/Time Odometer Comments Set By
EN ROUTE 7/6/2019 13:37:48 0.00 stalbot
ON SCENE 7/6/2019 13:40:37 0.00 DKNIGHT
CLEARED 7/6/2019 14:13:46 0.00 DKNIGHT
GREENVILLE S45 Case Number:
FD
Status Set Date/Time Odometer Comments Set By
EN ROUTE 7/6/2019 13:41:52 0.00 ACUMMINGS
ON SCENE 7/6/2019 13:45:35 0.00 DKNIGHT
CLEARED 7/6/2019 14:13:49 0.00 DKNIGHT

Incident Narrative
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stalbot 7/6/2019 13:38:39 401, 412, 403 ENROUTE
DKNIGHT 7/6/2019 13:39:48 ATMOS NOTIFIED
DKNIGHT 7/6/2019 13:41:37 TEXAS GAS NOTIFIED
ACUMMINGS 7/6/2019 13:41:46 GAS IS OFF AT THIS TIME
ACUMMINGS 7/6/2019 13:45:31 GAS SHUT OFF TO THE METER
BLANDRUM 7/6/2019 14:08:45 TEXAS GAS ON CENE
Complainants
Vehicles
Make: Model: Color: Year:

Tag Number: Tag State:

Comments:

Wreckers

Wrecker Company Service Area Caller Requested Responded Call Date/Time
Radio Communications
GREENVILLE 7/6/2019 13:35:35 DISPATCH DKNIGHT
FD-*GREENVILLE
FD*
GREENVILLE 7/6/2019 13:37:48 EN ROUTE stalbot
FD-E41
GREENVILLE 7/6/2019 13:37:48 CLEARED stalbot
FD-*GREENVILLE
FD*
GREENVILLE 7/6/2019 13:40:05 ON SCENE ACUMMINGS
FD-401
GREENVILLE 7/6/2019 13:40:37 ON SCENE DKNIGHT
FD-E41
GREENVILLE 7/6/2019 13:41:52 EN ROUTE ACUMMINGS
FD-S45
GREENVILLE 7/6/2019 13:45:35 ON SCENE DKNIGHT
FD-S45
GREENVILLE 7/6/2019 13:50:18 ACK TIMER Unit Timer Acknowledged By: blandrum BLANDRUM
FD-401
GREENVILLE 7/6/2019 13:50:45 ACK TIMER Unit Timer Acknowledged By: DKNIGHT  DKNIGHT
FD-E41
GREENVILLE 7/6/2019 13:50:46 ACK TIMER Unit Timer Acknowledged By: DKNIGHT  DKNIGHT
FD-401
GREENVILLE 7/6/2019 13:50:54 ACK TIMER Unit Timer Acknowledged By: blandrum BLANDRUM
FD-E41
GREENVILLE 7/6/2019 13:57:57 ACK TIMER Unit Timer Acknowledged By: blandrum BLANDRUM
FD-S45
GREENVILLE 7/6/2019 14:00:44 ACK TIMER Unit Timer Acknowledged By: blandrum BLANDRUM
FD-E41
GREENVILLE 7/6/2019 14:00:44 ACK TIMER Unit Timer Acknowledged By: blandrum BLANDRUM
FD-401
GREENVILLE 7/6/2019 14:01:35 ACK TIMER Unit Timer Acknowledged By: acummings ACUMMINGS
FD-E41
GREENVILLE 7/6/2019 14:01:36 ACK TIMER Unit Timer Acknowledged By: acummings ACUMMINGS
FD-401
GREENVILLE 7/6/2019 14:01:37 ACK TIMER Unit Timer Acknowledged By: acummings ACUMMINGS
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FD-S45
GREENVILLE 7/6/2019 14:01:37 ACK TIMER
FD-E41
GREENVILLE 7/6/2019 14:01:38 ACK TIMER
FD-401
GREENVILLE 7/6/2019 14:04:59 ACK TIMER
FD-E41
GREENVILLE 7/6/2019 14:05:01 ACK TIMER
FD-401
GREENVILLE 7/6/2019 14:05:02 ACK TIMER
FD-S45
GREENVILLE 7/6/2019 14:08:52 ACK TIMER
FD-S45
GREENVILLE 7/6/2019 14:09:19 ACK TIMER
FD-S45
GREENVILLE 7/6/2019 14:11:11 ACK TIMER
FD-E41
GREENVILLE 7/6/2019 14:11:13 ACK TIMER
FD-401
GREENVILLE 7/6/2019 14:11:17 ACK TIMER
FD-E41
GREENVILLE 7/6/2019 14:11:21 ACK TIMER
FD-401
GREENVILLE 7/6/2019 14:11:24 ACK TIMER
FD-S45
GREENVILLE 7/6/2019 14:12:31 ACK TIMER
FD-E41
GREENVILLE 716/2019 14:12:34 ACK TIMER
FD-401
GREENVILLE 7/6/2019 14:13:46 CLEARED
FD-E41
GREENVILLE 7/6/2019 14:13:49 CLEARED
FD-S45
GREENVILLE 7/6/2019 14:13:52 CLEARED
FD-401
Incident Status Log
ACTIVE DKNIGHT 716/2019 13:34:26 55
CLOSED BLANDRUM 7/6/2019 14:30:08 0
Complaint Code Change Log

GAS LEAK 07/06/2019 13:34:37

Attached ALI Feeds

Emergency Dispatch Data

NCIC Response Data

Unit Timer Acknowledged By

Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:
Unit Timer Acknowledged By:

Unit Timer Acknowledged By:

CALL COMPLETED -

DKNIGHT

: acummings

acummings
DKNIGHT
DKNIGHT
DKNIGHT
blandrum
acummings
blandrum
blandrum
DKNIGHT
DKNIGHT
DKNIGHT
acummings

acummings

Page 3

ACUMMINGS
ACUMMINGS
DKNIGHT
DKNIGHT
DKNIGHT
BLANDRUM
ACUMMINGS
BLANDRUM
BLANDRUM
DKNIGHT
DKNIGHT
DKNIGHT
ACUMMINGS
ACUMMINGS
DKNIGHT
DKNIGHT

DKNIGHT




Run Date: 7/12/2019 13:55:21

Incident Number: 2019100954 Incident Type:
IC Number: 19-0000023983
Details
Received By Received Date Dispatched
CPOINTER 7/10/2019 20:17:33
Comment
Disposition

NORM

Page 1

AL Priority:

Complaint:

SPILLS/LEAKS/HAZMA SPILLS/LEAKS/HAZMAT -
T HAZARDOUS MATERIALS

ADVISED METER IS SPINNING AND HER GAS BILL IS HIGH FOR THE MONTH

MESSAGE DELIVERED

Location

ALI ESN: Call ESN: 233
ALl Address:

Location Address: 511 IKE EVERLY AVE, DRAKESBORO

ALl Phone:

Location Phone: 270-977-0190

GIS Address: Latitude: 37.2217796784423
Landmark:: Longitude: -87.0537737080359
Caller
ALI Caller:
Location Caller: ELIZABETH FULKERSON
Raw ALI Feed
Dispatched Units
Case Number:
Status Set Date/Time Odometer Comments Set By

Incident Narrative

CALLER ONLY HAS A GAS STOVE. SHE THOUGHT SHE SMELLED GAS BUT

MARVIN ANDERSON NUMBER DISCONNECTED

CONTACT MADE WITH JORDAN HE ADVISED DEE WAS ON CALL.

Color: Year:

CPOINTER 7/10/2019 20:19:40
HUSBAND SAYS HE
CPOINTER 7/10/2019 20:19:41 DOESNT
CPOINTER 7/10/2019 20:20:20 DEE SIMMS NEG CONTACT X2
CPOINTER 7/10/2019 20:21:34 NEG CONTACT MIKE JONES
CPOINTER 7/10/2019 20:22:00
DKNIGHT 7/10/2019 20:22:55 DEE SIMMS NOTIFIED
CPOINTER 7/10/2019 20:22:57
Complainants
Vehicles
Make: Model: Style:
Tag Number: Tag State: Model:
Comments:

Wreckers
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Wrecker Company Service Area Caller Requested Responded Call Date/Time

Radio Communications

Incident Status Log

ACTIVE CPOINTER 7/10/2019 20:17:33 6
CLOSED CPOINTER 7/10/2019 20:24:32 0 MESSAGE
DELIVERED -
Complaint Code Change Log
SPILLS/LEAKS/HAZMAT 07/10/2019 20:17:57 CPOINTER

Attached ALI Feeds

Emergency Dispatch Data

NCIC Response Data
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Incident Number: 2019101034 Incident Type: NORMAL Priority:
IC Number: 19-0000024063
Details
Received By Received Date Dispatched Complaint:
JFORD 7/11/2019 13:17:46 7/11/2019 13:18:18 GAS LEAK GAS LEAK
Comment RAN OVER GAS LINE WITH A LAWNMOWER
Disposition
CALL COMPLETED
Location
ALI ESN: Call ESN: 233
ALl Address: ALl Phone:

Location Address: 305 JONES AVE, DRAKESBORO

Location Phone: 270-977-9821

GIS Address: Latitude: 37.218077848687
Landmark:: Longitude: -87.0551091932328
Caller

ALI Caller:

Location Caller: APRIL SMITH

Raw ALI Feed
Dispatched Units
CCFD *CCFD* Case Number:
Status Set Date/Time Odometer Comments Set By
DISPATCH 7/11/2019 13:21:58 0.00 JFORD
SIGNAL 8 7/11/2019 13:27:08 0.00 DMOORE
DRAKESBORO *DRAKESBORO Case Number:
FD FD*
Status Set Date/Time Odometer Comments Set By
DISPATCH 7/11/2019 13:18:18 0.00 JFORD
CLEARED 7/11/2019 13:27:06 0.00 JFORD
Incident Narrative
JFORD 7/11/2019 13:21:39 MADE CONTACT WITH DEE SIMMS WITH DRAKESBORO GAS
DMOORE 7/11/2019 13:23:21 231 10-8
DMOORE 7/11/2019 13:26:37 DRAKESBORO GAS ADVISED PROBLEM TAKING CARE OF AND TO CANCEL FD
DMOORE 7/11/2019 13:26:54 IS NOT A NATURAL GAS LINE
DMOORE 7/11/2019 13:26:56 PROPANE LINE
Complainants
Vehicles
Make: Model: Style: Color: Year:
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Tag Number: Tag State: Model:
Comments:

Wreckers

Wrecker Company Service Area

Caller Requested Responded

Page 2

Call Date/Time

Radio Communications

DRAKESBORO 7/11/2019 13:18:18 DISPATCH
FD-*DRAKESBORO

FD*

CCFD-*CCFD* 7/11/2019 13:21:58 DISPATCH
DRAKESBORO 7/11/2019 13:27:06 CLEARED
FD-*DRAKESBORO

FD*

CCFD-*CCFD* 7/11/2019 13:27:08 SIGNAL 8

Incident Status Log

ACTIVE JFORD 7/11/2019 13:17:46 10
CLOSED JFORD 7/11/2019 13:28:09

Complaint Code Change Log
GAS LEAK 07/11/2019 13:17:59

Attached ALI Feeds

Emergency Dispatch Data

NCIC Response Data

CALL COMPLETED -

JFORD

JFORD

JFORD
JFORD

DMOORE




