RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

1. Please see attached documents. The most recent increase was signed on December 4, 2018
and put into effect in February 2019, This increase was pursuant to a letter of conditions
from Rural Development. See attached documents.



Minutes
Rattlesnake Ridge Water District
December 11™ , 2018

Meeting was called to order at 4:01pm by Bill Gilbert. Commissioners attending were Bill
Gilbert, George Wells, Steve Ison, Mike Copley and Randy Steagall. Employees attending
were Lester Bowling, W.C Gilbert, Becky, Carolyn, David, Darren, Glen, Shannon and Brian.

Mike made the motion to dispense the reading of November’s minutes. George Wells second.
All in favor.

George Wells made the motion to approve bills paid. Randy Steagall second. All in favor,

Mr. Holifield, from Big Sinking, came to the meeting to discuss the huge bill that occurred
because of leak; board told him that after the leak adjustment he can take at least 6 months

to pay the remaining balance.

Riley spoke about the project and how construction will start in February; He needs a list of the
roads in order {which one to start first) to give the contractor. No PRV will be installed on
Huffs Run which wili resultin a $25,000.00 deduction on Phasell; All water lines will be

class 250 ON Phase 11.
Elliott county judge executive, Myron Lewis, come to the board meeting to introduce himself.

Guys found Mitz Cundiff stealing water again ....they had meter pulled in 2016 for stealing and
then went and stole a meter from a neighbor and put it and continued to steal water o
_Board decided that bill had to be paid in full and new meter bought in order to receive

~water,
Discussion on water rates changing the end of January.

Board addressed the issue of extra days on readings last month and came to the discussion that
2 guys will be reading meters each month. When they are finished reading meters they are
to go and look for leaks with their extra time to help cut down on water loss.

Lester Bowling talked about renewing his fluoride flush lines.
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Chairman Secretary
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United States Department of Agriculture

pr=vember 8§, 2017

Bill Gilbert, Chairman
Rattlesnake Ridge Water District
P.O. Box 475

Grayson, Kentucky 41143

SUBJECT: Recipient Name: Raftlesnake Ridge Water District
Project Name: Phase Il Improvements

Dear Chairman Gilbert;

This letter establishes conditions that'must be understood and agreed to by you before further consideration
may be given to the application. The loan and grant will be administered on behalf of the Rural Utilities Service
(RUS) by the State and Area office staff of USDIA Rural Development. Any changes in project cost, source of
funds, scope of services or any other significant changes in the project or applicant must be reported to and
approved by USDA Rural Development, by written amendment to this letter. Any changes not approved by
Rural Development shall be cause for discontinuing-processing of the application. it should also be
understood that Rural Development is under no obligation to provide additional funds to meet an overrun in
construction costs. .

This letter is not to be considered as loan and grant approval or as a representation as to the availability of
f—ds. The docket may be completed on the basis of a RUS loan not to exceed $2,490,000; a RUS grant not
I .4ceed $831,400: a Department of Housing and Urban Development (HUD) Community Development Block
Grant (CDBG) of $800,000. No applicant cash contribution will be required. '

If Rural Development makes the loan, the interest rate will be the lower of the rate in effect at the time of loan

approval or the rate in effect at the time of loan closing, unless the applicant otherwise chooses. The loan will

be considered approved on the date a signed copy of Form RD 1940-1, "Request for Obligation of Funds," is:
mailed to you. i :

Please complete and return the attached Form RD 1942-46, "Letter of Intent to Meet Conditions," if you desire
that further consideration be given to your application. '

The "Letter of Intent to Meet Conditions" must be executed within three weeks from the date of this letter or it
becomes invalid unless a time extension is granted by Rural Development,

If the conditions set forth in this letter are not met within 210 days from the date hereof, Rural Development
reserves the right to discontinue.the processing of the application. In signing Form RD 1942-48, "Letter of
Intent to Mest Conditions," you are agreeing to complete the following as expeditiously as possible:

Rural Development » Kentucky State Offlce
~ 771 Corporale Drive, Suite 200, Lexington, Kentucky 40502 -
- . Volce (858) 224-7300 « Fax (855) 661-8335 » TTY (859) 224-7422

USDA is an equal opportunity provider, employer and lender.

if you wish lo fle a Chvil Rights program complaint of dlscrimination, “complele the USDA Program Discrimination Complaint Form (PDF), found online at
http:ifwww.aser usda.govicomplaint_filing_cust.htn, or at any USDA office, or call (866) 632-9992 fo request the form. You may also write a letter containing all of the Information
requested In the form. Send your completed complaint form ar telter to us by mail at U.S, Depariment of Agriculture, Director, Gffice of Adjudication, 1400 Independence Avenua,
8.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.Intake@usda.gov.
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There shall be 4,154 waler users, of which 4,145 are existing users and ég are new users. The Area
Director will review and authenticate the number of users and amount of connection fees prior {o

advertising for construction bids.

1. Number of Users and Their Contribution:

2. Grant Agreement:

Attached is a copy of RUS Bulletin 1780-12, "Water and Waste System Grant Agreement," for your
review. You will be required to execute a completed form at the time of grant closing.

3. Drug-Free Work Place;

Prior to grant closing, the District will be required to execute Form AD-1049, "Certification Regarding
Drug-Free Workplace Requirements (Grants) Alternative | - For Grantees Other Than Individuals.”

4, Repayment Period:

The loan will be scheduled for repayment over a period not to exceed 40 years from the date of the
Bond. Principal payment will not be deferred, Payments will be in accordance with applicable KRS,
which requires interest to be paid semi-annually (January 1st and July 1st) and principal will be due on
or before the first of January, Rural Development may require the District to adopt a supplemental
payment agreement providing for monthly payments of principal and interest so long as the bond is
held or insured by RUS. Monthly payments will be approximate amortized instaliments.

5, Recommended Repayment Method:

Payments on this loan shall be made using the Preauthorized Debit (PAD) payment method. This
procedure eliminates the need for paper checks and ensures timely receipt of RD loan payments. To
initiate PAD payments, Form RD 3550-28, "Authorization Agreement for Preauthorized Payments,”

"sholild be signed by the District to alithorize thé eléctronic withdrawal of funds from your designated = -
bank account on the exact installment payment due date. The Area Director will furnish the necessary
forms and further guidance on the PAD procedure.

6. Reserve Accounts:

" Reserves must be properly budgeted to maintain the financial viability of any operation. Reserves are
important to fund unanticipated emergency maintenance, pay for repairs, and assist with debt service
should the need arise. '

The District will be required to deposit $865 per month into a "Funded Debt Reserve Account” until the
account reaches $103,435. The deposils are to be resumed any time the account falls below the
$103,435, .

The required mon_tHIy deposits to the Reserve Account and required Reserve Account levels are in
addition to the requirements of the District’s prior bond ordinances.

The monthly deposits fo the Reserve Account are required to commence withy the first month of the first
/full fiscal year after the facility becomes operational.

The District also needs to fund an account for short-lived assets by depositing a sum of
$1,833 monthly into the account. The funds in the short-lived asset account may be used by the
District as needed to replace or add short-lived assets in the District’s utility systems.
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10.

11.

Security Requiremenis:

A pledge of gross water revenue(s) will be provided in the Bond Ordinance. Bonds shall rankona -
parity with existing bonds, if possible.

If this is not possible; the bond will be subordinate and junior to the existing bonds, in which case the
District will be required to abrogate its right to issue additional bonds ranking on a parity with the
existing bonds, so long as any unpaid indebtedness remains on this bond issue. Additional security
requirements are contained in [RUS Bulletin 1780-12, “Water and Waste System Grant Agreement,”
and RUS Bulletin 1780-27, “Loan Resolution Public Body.” A draft of all security instruments, including,
draft bond resolution, must be reviewed and concurred in by the Agency prior to advertising for bids,
The Bond Resolution and Loan Resolution must be duly adopted and executed prior to loan closing.
The Grant Agreement must be fully executed prior to the first disbursement of grant funds.

Land Rights and Real Propeity:

The District will be required to furnish satisfactory title, easemen.ts, etc., necessary to install, maintain
and operate the facility to serve the intended users. ‘
The pipelines will be on private rights-of-way where feasible. Easements and options are to be secured

prior to advertising for construction bids.

Organization:

The District will be l'egally'organized under applicable KRS, which will permit them to perform this
service, borrow, or repay money. :

The District must maintain a current registration of their Dun and Bradstreet Data Universal Numbering
System (DUNS) number in SAM.gov (System for Award Management) in order to receive federal loan

" and/or grant financial assistance. This registration must be updated/renewed at least annually.

Business Operations:

The District will be required to operate the system under a well-established set of resolutions, rules and
regulations. A budget must be established annually and adopted by the District after review by Rural
Development. At no later than loan pre-closing, the District will be required to furnish a prior approved
management plan to include, as a minimum, provisions for management, maintenance, meter reading,
miscellaneous services, billing, collecting, delayed payment penalties, disconnect/reconnect fees,
bookkeeping, making and delivering required reports and audits.

Conflict of Interest Policy:

Prior to obligation of funds, you will certify in writing that your organization has in place an up-to-date
written policy an conflict of interest. The policy will include, at @ minimum: (1) a réquirement for those
with a conflict/potential conflict to disclose the conflict/potential conflict, (2) a prohibition of interested
members of the applicant’s governing body from voting on any matter in which there is a cenflict, and
(3) a description of the specific process by which the governing body will manage identified or potential

" conflicts.

You must also submit a disclosure of planned or potential transactions related to the use of Federal

funds that may constitute or present the appearance of personal or organizational conflict of interest.
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12.

13.

14.

Sample confiict of interest policies may be found at the National Council of Nonproﬂts website,
https://www.councilofnonprofits.org/tools-resources/conflict-of-interest, or 1n Internal Revenue Service
Form 1023, Appendix A, “Sample Conflict of Interest Policy,” at
hitp:www.irs.gov/ipub/irs-pdf/i1023.pdf. Though these examples reference non- proflt corporatrons the
requirement applies to all types of Agency borrowers.

Disclosure must be in the form of a written letter signed and dated by the applicant’s official. A negative
disclosure of the same format is required if no conflicts are anticipated.” Assistance in developing a
conflict of interest pohcy is available through Agency-contracted technical assistance providers if
desired. .

Accounts, Records and Audits:

The District will be required to maintain adequate records and accounts and submit annual budgets and
year-end reports (annual audits)/statistical and financial reports, quarterly and annually, |n accordance

) w1th subsection 1780.47 of RUS Instruction 1780.

: Accompllsh Audits for Years in Which Federal Financial Assistance is Received:

The type of financial information that must be submitted is specified below:

Audits — An annuat audit under the Single Audit Act is required if you expend $750,000 or more in
Federal financial assistance per fiscal ysar. The total Federal funds expended from all sources shall be
used to determine Federal financial assistance expended. Expenditures of interim financing are
considered Federal expenditures.

- All audits are to be performed in accordance with 2 CFR Part 200, as adopted by USDA through 2 CFR

Part 400. Further guidance on preparing an acceptable audit can be obtained from the Agency It is not
intended that audits required by this part be separate and apart from audits performed in accordance
with State and local laws. To the extent feasible, the audit work should be done in conjunction with -

~ those audits. The audit must be prepared by an independent licensed Certified Public Accountant, ora

State or Federal auditor if allowed by State law, and must be submitted within 9 months of your flscal
year end,

Insurance and Bonding:

The following insurance and bonding will be required:

A Adequate Liability and 'Property Damage Insurance including vehicular coverage, if

applicable, must be obtained and maintained by the District. The District should obtain
amounts of coverage as recommended by its attorney, consuiting engineer and/or
insurance provider. :

B. Waorker's Compensation - The District will carry worker's compensation insurance for
employees in accordance with applicable state laws.

C. Fidelity Bond -.The District will provide Fidelity Bond Coverage for all persons who have
access to funds, Coverage may be provided either for all individual positions of persons,
or through "blanket" coverage providing protection for all appropriate employges and/or
officials. The amount of coverage required for all RUS loans is $325,000. :

D. = Real Property Insurance - The District will obtain and maintain adequate fire and-extended
coverage on all structures including major items of equipment or machinery located in the
structures,
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The amounts of coverage should be based on recommendations obtained by the District
from its attorney, consulting engineer and/or insurance provider. Subsurface lift stations
. do not have to be covered except for the value of electrical and pumping equipment
) therein.
E. Flood Insurance - The District will obtain and maintain adequate coverage on any facilities
located in special flood and mudslide prone areas.

15. - Planning and Performing Development:

A. The engineer should not be authorized to commence work on final plans and specifications
until a determination has been made that the project can be planned and constructed within
the estimated cost shown in paragraph "28" of this letter. The engineer may then proceed to
develop final plans and specifications to be completed no later than 240 days from this date,
and prepare bid documents. The Area Director is prepared to furnish the necessary guide to
follow so as to keep the project plans and documents within our guidelines and requirements.
The project must be_constructed by the design/bid/build method of construction. The project
should not be advertised for construction bids until all easements and enforceable options
have been obtained, and total funds are committed or available for the proiect.

B. The following documents will be submitted to Rural Development for review and must be
: concurred in by Rural Development prior to advertisement for construction bids:

1. Final ptans, specifications and bid documents.

2 Applicant's letter on efforts to encourage small business and minority-owned
- business patticipation.

3. Legal Service Agreements.

4, Engineering Agreemants.

Revision in these documents will be subject to Rural Development concurrence. Any
agresments, contracts, etc. not reviewed and approved by Rural Development wifl not be
eligible for payment from project funds or revenues from facilities financed by this Agency.

. Prior to receipt of an authorization to advertise for construction bids, the District will obtain
advance clearance from Bond Counsel and/or Local Counsel regarding compliance with

KRS 424 pertaining to publishing of the advertisement for construction bids in local
newspapers and the period of time the notice is required to be published.

16, Bid Tabulation:

Immediately after bid opening, you must provide the Agency with the bid tabulation and your engineer’s
evaluation of bids and recommendations for contract awards. If the Agency agrees that the-
construction bids received are acceptable, adequate funds are available to cover the total project costs,

. and all thie requirements of this letter have been satisfied, the Agency will authorize you fo issue the
Nofice of Award. ' '

A. Cost Overruns — If bids are higher than expected, or if unexpected construction problems are
encountered, you must utilize all options to reduce cost overruns. Negotiations, redesign, use of
bidding alternatives, rebidding or other means wil be considered prior to commitment of
subsequent funding by the Agency. Any requests for subsequent funding to cover cost overruns
will be contingent on thie availability of funds.

Cost overruns exceeding 20% of the development cost at time of loan or grant approval or where
the scope of the original purpose has changed will compete for funds with all -other applications on
hand as of that date. '



Rattlesnake Ridge Water District 6

T

17,

18,

19.

B. Excess Funds — If bids are lower than anticipated at time of obligation, excess funds must be de-
obligated prior to start of construction except in the cases addressed in this paragraph. In cases
where the original PER for the project included items that were not bid, or were bid as an alternate,
the State Office.official may modify the project to fully utilize obligated funds for those items.
Amendments fo the PER, ER, and latter of conditions may be needed for any work not included in
the original project scope. In all cases, prior to start of construction, excess funds will be de-
obligated, with grant funds being de-obligated first. Excess funds do not include contingency funds
as described in this lefter.

Contract Documents, Final Plans, an Specifications:

A. The contract documenis must consist of the EJCDC construction contract documents as indicated
in RUS Bulleting 178026 or other Agency-approved forms of agreement. .

B. The contract documents, final plans, and specifications must comply with RUS Instruction 1780,
Subpart C ~ Planning, Designing, Bidding, Contracting, Constructing and Inspections, and must be
submitted to the Agency for concurrence prior to advertising for bids along with an updated cost
estimate. The Agency may require another updated cost estimate if a significant amount of time
elapses between the original submission and advertising for bids. .

_ C. The use of any procurement method other than competitive sealed bids must be requested in

writing and approved by the Agency.

Contract Review:

Your attorney will certify that the executed contract documents, including performance and payment, if
required, are adequate and that the persons executing these documents have been properly authorized

to do so in accordance with RUS Instruction 1780.61 (b).

Ci\)il Rights & Equal Opportunity:

You should be aware of and will be fequired to comply with other federal statute requirements including
but not limited to: .

A. © Section 504 of the Rehabilitation Act of 1973:

Under Section 504 of the Rehabilitation Act of 1973, as amended (29 U.8.C. 794), no
handicapped individual in the United States shall, solely by reason of their handicap, be
excluded from participation in, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving Rural Development financial assistance.

B. Civil Rights Act of 1964:

All borrowers are subject to, and facilities must be operated in accordance with, Title VI 6f
the Civil Rights Act of 1964 (42 U.8.C. 2000d et seq.) and Subpart E of Part 1901 of this
Title, particularly as it relates to conducting and reporting of compliance reviews.

Instruments of conveyance for loans and/or grants subject tb the Act must contain the
covenant required by paragraph 1901.202(e} of this T itle. '

-/
C. / The Americans with Disabilities Act (ADA) of 1990:

This Act (42 U.S.C. 12101 et 8eq.) prohibits discrimination on the basis of disability in
employment, state and local government services, public transportation, public
accommodations, facilities, and telecommgnications.
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20.

21,

22.

23.

Title Il of the Act applies to facilities operated by state and local public entities that provide
services, programs, and activities. Title Ili of the Act applies to facilities owned, leased, or

_operated by private entities that accommodate the public.

Age Discrimination Act of 1975:

This Act (42 U.S.C. 6101 et seq.) provides that no person in the United States shall, on
the basis of age, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial
assistance. ) :

Limited English Proficiency (LE) under Executive Order 13166:

LEP statutes and authorities prehibit exclusion from participation in, denial of benefits of,
and discrimination under Federally-assisted and/or conducted programs on the ground of
race, color, or national origin. Title VI of the Civil Rights Act of 1964 covers program ‘

. access for LEP persons.

LEP persons are individuals who do not speak English as their primary language and who
have a limited ability to read, speak, write, or understand English. These individuals may
be entitled to language assistance, free of charge. You must take reasonable steps to
ensure that LEP persons receive the language assistance necessary to have meaningful
access to USDA programs, services, and information your organization provides. These

protections are pursuant to Executive Order 13166 entitled, “iImproving Access to Services

by Persons with Limited English Proficiency” and further affirmed in the USDA
Departmental Regulation 4330-005, “Prohibition Against National Origin Discrimination
Affecting Persons with Limited English Proficiency in Programs and Activities Conducted
by USDA." '

Agency financial programs must be extended without regard to race, color, religion, sex,
national origin, maritat status, age, or physical or mental handicap.  You must display - -
posters (provided by the Agency) informing users of these requirements, and the Agency
will monitor your compliance with these requirements during compliance reviews.

Closing Instructions:

The Office of General Counsel, our Regional Attorney, will be required to write closing instructions in
connection with this loan. Conditions listed therein must be met by the District.

Compliance with Special Laws and Regulations:

The District will be required to conform to any and all state and local laws and regulations affecting this
type project. '

- Treatment Plant and System Operator:

The District is reminded that the water treatment plant and water system operator must have an

1

Operator's Certificate issued by the State.

Prior to Pre-Closing the Loan, thé District Will Be Required to Adopt:

A,

B.

Form RUS Bulletin 1780-27, "Loan Resolution (Public Bodies)."

Form RD 400-1, "Equal Opportunity Agreement.”
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24,

25.

26.

C..  Form RD 400-4, "Assuranc.e- Agreement.”

D, Form AD-1047, "Certification Regarding Debarrﬁent, Suspension, and Other
Responsibility Matters - Primary Covered Transaction.” :

E. Form RD 1910-11, "Applicant Certification Federal Collection Policies for Consumer or
Commercial Debts." :

F. RD Instruction 1940-Q, Exhibit A-1, "Certification for Contracts, Grants and Loans."

G. RUS Bulletin 1780-22, “Eligibility Certification.”

Refinahcing and Graduation Requirements;

The District is reminded that if at any time it shall appear to the Government that the District is able o
refinance the amount of the RUS indebtedness then outstanding, in whole or in part, by obtaining a
loan from commercial sources at reasonable rates and terms, upon the request of the Government, the
District will apply for and accept such loan in sufficient amount to repay the Government.

Commercial Interim Financing:

The District will be required to use commercial interim financing for the project during construction for
the RUS loan portion of the financing, if available at reasonable rates and terms.

Before the loan is closed, the District will be required to provide Rural Development with statements
from the contractor, engineer and attorneys that they have been paid to date in accordance with their
contractor other agreements and, in the case of the contractor, that he has paid his suppliers and sub-
contractors.

Disbursement of Project Funds:

A construction account for the purpose of disbursement of project funds (RUS) will be established by

the District prior to start of construction. The position of officials entrusted with the receipt and

- disbursement of RUS project funds will be covered by a "Fidelity Bond," with USDA Rural Development
-as Co-Obligee, in the amount of construction funds on hand at any one time during the construction

phase.

For each “construction account” as established, if the amount of RUS loan and grant funds plus any
applicant contributions or funds from other sources to be deposited into the account are expected to
exceed $250,000 at any time, the financial institution will secure the amount in excess of $250,000 by

pledging collateral with the Federal :
Reserve Bank in an amount not less than the excess in accordance with 7 CFR, 1902.7(a).

Agency funds will be disbursed into the construction account through an electronic transfer system.
The borrower should complete Form SF-3881, “Electronic Funds Transfer Payment Enroliment Form,”
for each account whers funds will be electronically received. The completed form(s) must be received
by Rural Development.at least thirty (30} days prior to the first advance of funds.

Monthly audits of the District's construction account records shall be made by Rural Development.

Borrowers receiving federal loan and/or grant funds by EFT will have funds directly deposited to a
specified account at a financial institution with funds being available to the recipient on the date of
payment. .
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27,

28.

Any applicant contribution will be the first funds expended, followed by other funding sources. Interim
financing or Agency loan funds will be expended after all other funding sources uniess an agreement is
reached with al! other funding sources on how funds are to be disbursed prior to start of construction or
toan closing, whichever occurs first, Interim financing funds or Agency loan funds must be used prior to
the use of Agency grant funds. The Grant funds must not be disbursed prior to loan funds except as
specified in RUS Instruction 1780.45 (d). In the unlikely event the Agency mistakenly dlsburses funds,
the funds will be remitted back to the Agency electronically.

During construction, the District shall disburse project funds in a manner consistent with subsection
1780.76 {e) of RUS Instruction 1780. Form RD 1924-18, "Partial Payment Estimate," or similar form
approved by Rural Development, shall be used for the purpose of documenting perlodic construction
estimates, and shall be submitted to Rural Development for review and acceptance. Prior to
disbursement of funds by the District, the District Council shall review and approve each payment
estimate. All bills and vouchers must be approved by Rural Develogment prior to payment by the
District.

Form RD 440-11, "Estimate of Funds Needed for 30-Day Period Commencmg , will be
prepared by the District and submitted to Rural Development in order that a periodic advance of federal
cash may be requested.

Disbursement of Grant Funds:

The RUS funds will bé advanced as they are needed in the amount(s) necessary to cover the RUS

-proportionate share of obligations due and payabie by the District.

" Grant funds are to be deposited In an interest bearing account in accordance with 2 CFR part 200 and
‘interest in excess of $500 per year remitted to the Agency.

The funds should be disbursed by the recipient immediately upon receipt and there should be tittle
interest accrual on the' Federal funds, Recipients shall maintain advances of Federal funds in interest-
bearing account, unless: :

a. The recipient receives Iess than $120,000 in Federal awards per year,

b. The best reasonably available interest-bearing account would not be expected to earn interestin

excess of $500 per year on Federal cash balances.

-c. The depository would reguire an average or minimum balance so high that it would not be feasible -

within the expected Federal and non-Federal cash resources.
d. A foreign government or hanking system prohibits or precludes interest-bearing accounts.

Project Budget:

Estimated expenditures are as follows:

Project Costs:
Development $3,307,700
Legal and Administrative 25,000
Engineering Fees 361,000
Interest 50,000
Contingencies 330,700
PER, Environmental Assessment, etc, - 47,000

TOTAL PROJECT COST  $4,121,400

Project Funding:

RUS Loan $2,490,000

RUS Grant 831,400
HUD-CDBRG Grant 800,000

TOTAL FUNDING  $4,121,400
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20.

30.

31,

32.

33.

Any changes in funding sources following obligation of Agency funds must be reported to the
processing official. Project feasibility and funding will be reassessed if there is a significant change in
project costs after bids are received. If actual project costs exceed the project cost estimates, an
additional contribution by the Owner may be necessary. Prior to advertisement for construction bids,
you must provide evidence of applicant contributions and approval of other funding sources. This
avidence should include a copy of the commitment letter. Agency funds will not be used to pre-finance
funds committed to the project from other sources. '

~ Obligated loan or grant funds not needed to complete the proposed project will be de-obligated prior to

start of construction. Any reduction will be applied to grant funds first. An amended letter of conditions
will be issued for any changes to the total project budget.

Commitment of Other Project Funds:

This Letter of Conditions is issued contingent upon a firm-commitment being in effect prior to
advertising for construction bids for the HUD-CDBG grant in the amount of $800,000.

Construction Completion Timeframe:

All projects are required to be completed and all funds disbursed within five years of obligation. If funds
are not disbursed within five years of obligation, you must submit a written waiver request with ‘
adequate justification of extenuating circumstances beyand your control for an extension of time. Any
additional requests for waivers beyond the initial extension will be submitted through the State Office to
the Assistant Administrator for concurrence decision. )

Use of Remai'ninq Project Funds:

The applicant contribution shall be considered as the first funds expended. After providing for all
authorized costs, any remaining project funds will be considered to be RUS/CDBG grant funds and
refunded In proportion to participation in the project. If the amount of unused project funds exceeds the

- grants, that part would be RUS loan funds.

Proposed Operating Budget:

You will be required to submit to Rural Development a copy of your proposed annual operating budget
that supports the proposed loan repayment prior to this agency giving you written authorization to
proceed with the bidding phase. The operating budget should be based on a typical year cash flow,
subject to completion of this project in the first full year of operation. Form RD 442-7, "Operating
Budget,” or similar form may be utilized for this purpose. .

. Rates and Charges:

Rates and charges for facilities and services rendered by the District must be at least adequate to meat
cost of maintaining, repairing and operating the water system and meeting required principal and
interest payments and thée required deposits to debt service and/or depreciation reserve.

Water rates will be at least:

5/8 Inch:

First 1,000 gallons @ $19.32 - Minimum Bill.

Next 4,000 gallons @ $14.40 -- per 1,000 gallons.
Next 5,000 gallons @ $12.40 - per 1,000 gallons,
Next 10,000 gallons @ $11.10 - per 1,000 gallons,
Next 20,000 galions @ $ 7.90 — per 1,000 gallons.

AllOver 40,000 gallons @ $ 6.30 — per 1,000 gallons.
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3/4 Inch:

First 5,000 gallons @ $76.92 - Minimum Bill.
Next 5,000 gallons @ $12.40 -- per 1,000 galions.
Next 10,000 gallons @ $11.10 - per-1,000 gallons.

Next 20,000 gallons @ $ 7.90 — per 1,000 gailons.
All'Over © 40,000 gallons @ $ 6.30 - per 1,000 galions.

One Inch;

First 10,000 gallons @ $138.92 - Minimum Bill.

Next 10,000 gallons @ $ 11.10 — per 1,000 gallons.
Next: 20,000 gallons@ $ 7.90 - per 1,000 galions.
All Over 40,000 gallons @$ 6.30 — per 1,000 gallons.

1.5 Inch: _

First 30,000 - gallons @ $328.92 - Minimum BIll. -
Next 10,000 gallons @ $ 7.90 ~ per 1,000 gallons.
All Over- 40,000 gallons @ $ 6.30 - per 1,000 gallons.
Two Inch:

First 50,000 gallons @ $470.92 - Minimum Bill,

All Over 50,000 gallons @ $ 6.30 - per 1,000 galions. ..

Three Inch:

First 100,000 gallons @ $785.92 - Minimum Bil.
All Over 100,000 gallons @ $ 6.30 - per 1,000 gallons,

First 200,000 gallons @ $1,4156.92 - Minimum Bill.
All Over 200,000 gallons@$  6.30 — per 1,000 gafior’ls.l

Six Inch:

First 500,000 gallons @ $3,305.92 - Minimum Bill.
All Over 500,000 gallons @$  6.30 — per 1,000 gallons.

Wholesale Rate; -

. Big Sandy Water District $3.82 per 1,000 gallons'
City of Grayson $4.30 per 1,000 gallons
City of Vanceburg $3.82 per 1,000 gallons

Wholesale Rate in Emergency Situations:

City of Olive Hill $4.30 per 1,000 gallons

Kentucky Department of Parks $4.63 per 1,000 gallons
~~  (Goif Course Only) A :

Sandy Hook Water District $145.15 Minimum Bill
$ 2.90 per.1,000 gallons
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34, Water Purchase Contract:

The District will submit a Water Purchase Contract for approval by Rural Development before
advertising for construction bids. f the contract is not on Form RD 442-30, “Water Purchase Contract,”
the contract will require approval by our Regional- Attorney. The contract must meet the requirements
of subsection 1780.62 of RUS Instruction 1780.

35, Vulnerability Assessment/Emergency Response Plan (VA/ERP):

The Agency requires all financed water and wastewater systems to have a VA/ERP in place.

Borrowers with existing systems must provide a certification that a VA/ERP has been completed prior to
advertising for bids. The documents are not submitted to the Agency for VA/ERP requirements
throughout the life of the loan.

36. Floodplain Constructich:

The District will be required to pass and adopt a Resolution or amend its By-l.aws whereby the District
will deny any water service to any future customer wishing to build on or develop property located
within a designated floodptain.

if & customer or developer requests service for construction in a designated floodplain, the customer or
developer must provide evidence and a justification for approval by the District and Rural Development
officials that there are no other alternatives to construction or development within the designated
floodplain, The community must be a participant in the National Flood Insurance Program (NFIP) and

: the customer or developer must obtain the required permits prior to the tap on restrictions being
/ waived.
3 Water Withdrawal Permit:

The District will be required to obtain satisfactory evidence that a revised water withdrawal pérmit has
. peen secured fiom the Division of Water. The permit must be obtained prior to the commencement of
construction on the water project, '

38.  Mitigation Measures:

A The project shall be in compliance with all requirements noted in the Governor's Office for
Local Development letter dated May 16, 2018, from Ms. Lee Nalley.

B. The design and construction shall be in compliance with the requirements of the U.S, Fish
and Wildlife Service by letter dated July 18, 2017, and signed by Virgil Lee Andrews, Jr.,
Field Supervisor.

C. The line design and construction shall be accomplished in a way that will leave flood
plains and farmland without effect after construction is complete. The Army Corps of
Engineers Nationwide Permit No. 12 applies to all floodplain and wetland utility line
construction. : '

D. Any excavation by Contractor that uncovers a historical or archaeological artifact shall be
immediately reported to Owner and a representative of Agency. Construction shall be
temporarily halted until RD can consult with the State Historical Preservation Officer and
issue further directions. ' ' ‘

E. The design and construction shall be in compliance with all focal, state and federal
environmental statutes, regulations and executive orders applicable to the project.



Rattlesnake Ridge Water District 13

40,

41,

42,

F. Best Management Practices shall be incorporated into the project design, construction,
and maintenance.

System for Award Management:

You will be required to maintain a Dun and Bradstreet Data, Universal Numbering System (DUNS)
number and maintain an active registration in the System for Award Management (SAM)
database. Renewal can be done on-line at; http://sam.gov.

This registration must be renewed and revalldated every twelve (12) months for as long.as theré
are Agency funds to be expended. .

To ensure the information is current, accurate and complete, and to prevent the SAM account
expiration, the review and updates must be performed within 365 days of the activation date,
commonly referred to as the expiration date. The registration process may take up to 10
business days. (See 2 CFR Part 25 and the “Help” section at http://sam.gov). .

Prepayment and Extra Payments:

Prepayments of scheduled installments, or any portion thereof, may be made at any tlme at the
option of borrower, with no penaity.

Security instruments, including bonding documents, must contain the following language
regarding extra payments, unless prohibited by State statute:

Prepayments of scheduled installments, or any portion thereof, may be made at any time
at the option of the borrower. Refunds, extra payments and loan proceeds obtained from
outside sources for the purpose of paying down the Agency debl, shall, after payment of
interest, be applied fo the installments last to become due under this note and shall not
affect the obligation of borrower to pay the remaining instaliments as scheduled in your
“security instruments.,

Security/Cperational Iﬁsoections:

The Agency will inspect the facility and conduct a review of your operations and records
management system and conflict of interest policy every three years for the life of the loan. You
must patticipate in these inspections and provide the required information.

American Iron & Steel:

Section 746 of Title Vil of the Consolidated Appropriations Act of 2017 {Division A - Agriculture, Rural
Development, Food and Drug Administration, and Related Agencles Appropriations Act, 2017) applies

“-a new American Iron and Steel requirement:

(1) No Federal funds made available for this fiscal year for the rural water, waste water, waste
disposal, and solid waste management programs authorlzed by the Consolidated Farm and
Rural Development Act (7 U.S.C. 1926 et seq.) shall be used for a project for the
construction, afteration, maintenance, or repair of a public water or wastewater system
unless all of the Iron and steel products used in the project are producad |n the United
States.

(2) The term “iron and steel products” means the following products made primarily of iron or
steel: lined or unlined pipes and fittings, manhole covers and other municipal castings,
hydrants, tanks, flanges, pipe clamps and restraints, valves, structural steel, reinforced
precast concrete, and construction materials.
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(3) The requirement shall not apply in any case or category of cases in which the Secretary of
Agriculture (in this section referred to as the "Secretary”) or the designee of the Secretary
- finds that—
: a. applying the requirement would be inconsistent with the public interest;

b. Iron and steel products are not produced in the United States in sufficient and
reasonably available quantities or of a satisfactory quality; or

¢. inclusion of iron and steel products produced in the United States will increase the
cost of the overall project by more than 25 percent,

43, Final Approval Conditions:

Final approval of this assistance will depend on your willingness, with the assistance of all your co-
- workers, to meet the conditions of this letter-in an orderly and systematic manner. Then too, final
approval will depend on funds being available.

If you desire to proceed with your application, the Area Director will aliot a reasonable portion of time to provide
guidance in application processing.

Sincerely,

cting State Director

Fclosures

o Area Director — Morehead, Kentucky
FIVCO ADD - Grayson, Kentucky ~
‘Delores Woods Baker ~ Maysville, Kentucky
Rubin & Hays — Louisviile, Kentucky
Kentucky Engineering Group — Versailles, Kentucky
PSC - ATTN: Talina Mathews - Frankfort, Kentucky



Rattlesnake Ridee Water District ) CANCELLING P.S.C. KY.NG.

FOR Cayeer. Eiliot, Lawrence & Morgan Counties. Keatucky:
Community, Town or City

P.8.C.KY. NO.

SHEET NO.

{Name of Utility)
SHEET NQ.

Leak Adjustment Policy.

While a utility is not required to have a leak adjustment policy to adjust bills due to a water
leak, this utility chooses to offer a leak adjustment to its residential and commercial

customers under the following conditions:

1.

The customer's bill for the month in which a leak adjustment is requested must be at
least 2 times the customer's average monthly bill, which is calculated over a three-

month period.

The customer must provide a plumber's statement or other proof showing the leak has
been repaired.

The customer's bill will be based on two components. The first step will be to calculate
the customer's average monthly usage over a three-month period. The second step will
be to deduct the customer's average monthly usage (as calculated above) from the total
amount of water that passed through the meter. The usage calculated in step one will
be billed at the utility's regular rates, while the remaining usage will be billed at the

utility's current cost of production per 1,000 gallons.

If meter readings are not available for an entire three-month period, the average usage

of similar customer loads shall be used for comparison purposes for the calculation.

Only two (2) leak adjustments per customer will be allowed during any given five (5)
year period.

N)

DATE OF 1SSUE_foh & 5,000
Month / Date / Year KENTUCKY
DATE EFFECTIVE April 1. 2014 PURLIC SERVICE COMMISSION
- ) Momthm‘gf Yig, JEFF R. DEROUEN
[SSUED BY f')z 2 lp0d (7 Z?JZQ.‘/“{E.-;.?/J»{ L EXECUTIVE DIRECTOR
(Signature of Officer) TARIFF BRANCH
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BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION EFFECTIVE
[N CASE NO. DATED 41712014

PURSUANT TO 807 KAR 5:011 SECTION 6 (1)
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Rattlesnake Ridge Water Distriet

Name of Utility)

FOR Carter, Elliott, Lawrence, Morgan Counties, KY

Community, Town or City

PS.C.KY. NO.

W Revised

G

Cancelling P.5.C. KY. NO,

29 Revised

_SHEET NO,

- SHEET NO,

RATES & CHARGES

5/8” X 3/4" Meter

First 1,000
Next 4,000
Next 5,000
Next 10,000
Next 20,000
All Over 40,000
3/4" Meter

First 5,000
Next 5,000
Next 10,000
Next 20,000
All Over 40,000
1" Meter

First 10,000
Next 10,000
Next 20,000
All Over 40,000
1 1/2" Meter
First 30,000
Next 10,000
Al Over 40,000
2 Meter

First 50,000
All Gver 50,000

gatlons
gallons
gallons
gallons
gallons
gallons

gallons
gallons
gallons
gallons
gallons

gallons
gallons
gatlons
gallons

gallons
gallons
gallons

gallons
gallons

$19.32
14.40
12.40
11.10
7.90
6.30

$76.92
12.40
11.10
7.90
6.30

$138.92
1110
7.90
6.30

$328.92
7.90
6.30

$470.92
6.30

Minimum Bill

per 1,000 gallons
per 1,000 gallons
per 1,000 gallons
per 1,000 gallons
per 1,000 gallons

Minimum Bill

per 1,000 gallons
per 1,000 gallons
per 1,000 gallons
per 1,000 gallons

Minimum Bill

per 1,000 gallons
per 1,000 gallons
per 1,000 gatlons

Minimum Bil!

per 1,000 gallons
per 1,000 gallons

Minimum Bill
per 1,000 gallons

M

DATE OF ISSUE,

December 18, 2018

DATE EFFECTIVE

Month / Date / Year KENTUCKY
December 4, 2018 PUBLIC SERVICE COMMISSION
Gwen R, Pinson

1SSUED BY

L7

Month / Date / Year
7,

TITLE

ChARMNAN

(Signature of Ofticer)

Execulive Director

Q&uu,uey» 2Py

BY AUTHORITY QF ORDER OTF THE PUBLIC SERVICE COMMISSION
2018-00371

IN CASE NO.

DATED

December 4, 2018

EFFECTIVE

12/4/2018

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR Carter, Elliow, Lawrence, Morgan Countles, KY
Comrmunity, Town or City

P.S.C.KY.NO._. |

Raftlesnake Ridge Water Distric .
(Name of Utility)

3" Revised

Cancelling 1.5.C, KY, NOQ.

SHEET NO.

IdM;zt‘h—I'Da’lc! Year
ISSUED BY ,&(j /7(4//{

(Signature of OMNicer)

(AAR mﬂ//

TITLE

Gwen R, Pinson

Execuiive Director

2 Reyised _SHEETNO,
RATES & CHARGES
3* Meter
First 100,000 gallons $785.92  Minimum Bill )]
All Over 100,000 gallons 6.30  per 1,000 gallons
4" Meter
First 200,000 gallons $1,415.92  Minimum Bilt
All Over 200,000 gailons 630 per 1,000 gallons
6" Meter
First 500,000 gallons $3,305.92  Minimmum Biil
All Over 500,000 gallons 6.30 per 1,000 gallons ¥
Wholesale Rate:
Big Sandy Water District $3.82  per 1,000 galions
City of Grayson $4.30  per 1,000 gallons  (N)
City of Vanceburg $3.82  per 1,000 gallons
Wholesale Rate in Emergency Situations: (N)
City of Olive Hill $430 per 1,000 gallons
Kentucky Department of Parks
(Golf Course Only) $4.63  per 1,000 gallons
Sandy Hook Water Disfrict
First 50,000 galions $145.15  Minimum Bill
All Over 50,000 gallons 2.90 per 1,000 gallons
DATE OF ISSUE December 18, 2018
Month / Date / Year KENTUCKY
DATE BFFECTIVE, December 4, 2018 PUBLIC SERVICE COMMISSION

Q‘bu,ue/» P2 R i

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. _ 2018-00371 _DATED December 4, 2018

EFFECTIVE

121412018

PURSUANT TO 807 KAR 5:011 SECTION & (1}




RATTLESNAKE RIDGE WATER DISTICT
{Mame of Utility)

FOR __ Carter, - Elliott, Lawrenge and Moréan
Counties, Kentucky
Community, Town or City

P.S.C. KY, NO,

SHEET NO.

CANCELLING P.8.C. KY. NO.

SHEET NO.

CONTENTS

Non-Recurring Charges

Connection Fees:

Meter Size: Service Connection Charges
5/8" X %" $ 700.00

¥ 800.00

1" 1.100,00

1%" 1,250.00

2" 1,500.00

3" 2,100.00

Larger than 3" Actual Cost
Refundable Deposit 65.00
Termination Charge/Field Service 45.00
‘Reconnection Charge ' - 45.00

After Hours Reconnection 55.00

Meter Test 50,00

Service Investigation 45.00

(After Hours) 55.00
Meter Reading Recheck Charge 45.00
3
DATE OF ISSUE April 3, 2009
Month / Date / Year
DATE EFFECTIVE, April 3. 2009 PUBLIC SERVICE COMMISSION
g %"““" Date /Vear OF Keeemne
ISSUED BY, 7 7 Y ?*0 / 41312009
: (Signature of Officar) PURSUANT TO 807 KAR 5:011

TITLE Chaizman S_ECTION 8 {1}

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION W

IN CASE NO. 2-30(;5;-00447 DATED _April 3. 2009 By (i leeutive Director




FOR _ Coter, Elliott, Lawrenee and Morgan Counlies, Kentucky,

Community, Town or Cily

P.S.C.KY. NO.
SHEET NO.
RATTLESNAKE RIDGE WATER DISTRICT, CANCELLING P.S.C.KY. NO.
(Name of Utllity)
SHEET NO,

CLASSIFICATION OF SERVICE

REGULAR WORKING HOURS are 8:00 a.m, - 5:00 p.m. Monday - Friday (excluding holidays). After hours
charge is any other time,

#Termination Charge will be assessed when a utility representative makes a trip to the premises of a customer for
the purpose of terminating service. The charge may be assessed if the utility representative actually terminates
service or if, in the course of the trip, the customer pays the delinquent bill to avoid termination. The charge may
also be made if the utility representative agrees to delay termination based on the customer’s agreement to pay the

delinquent bill by a specific date.

*Reconneet Charge will be assessed to reconnect a service, which has been terminated for nonpayment of bills or
violation of the utility’s rules or commission administrative regulations.

#After Hours Reconnection charge will be assessed for any reconnection made after regular business hours.

*Meter Test Charge will be accessed if a customer request their meter be tested and the meter tests show the meter
to be less than 2 percent fast,

*Service Investigation Charge will be accessed for each trip for service investigation during regular working hours
if interruption of a service or service problem is associated with the customers own plumbing facilities and beyond
the Water Distriot delivery point and is not caused by failure of District’s facility.

% After Hours Service Investigation Charge will be accessed for each trip for service investigation made after . .
regular business hours.

*Meter Reading Recheck Charge will be assessed when a customer request the meter be rechecked for a correct
reading and the meter was not misread.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

4 EFFECTIVE
172008
DATEOFISSUE___ _ _ MARCIH 12,2008 :
DATE EFFECTIVE ., JANUARY 1,2008 PURSU@E;%?P; (}:';\ R 5011
ISSUR BY,__ 7 ;
TITLE CHAIRMAN ”
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION By

In case po. __2007-00484 IJATED ARCI17.2008 cutive Director




FOR __ Carer, Elliott, Lawrence and Morgan Counties, Kentucky

Community, Towan or City

SHEET NO.

PS.C.KY.NO.
RATTLESNAKE RID! B STRICT CANCELLING P.S.C.KY. NO.,
(Name of Utility)
' SHEET NO,
Credit / Debit Cards

A fee will be assessed to customers that pay their bill by credit or
debit card. This method of payment may be made in person at
the utility office or by telephone.

If on the bill due date an attempt to pay by credit /debit card is
made and the card is declined for any reason, payment is stil
due in full on that date and will be considered late after that date.
All late charges and penalties will be applied. If a customer is
paying on our disconnect day and the card is denied, the same
rules as above apply, in addition to service being disconnected.

When a customer makes a payment by credit /debit card, the
utility will assess a fee equal to that charged to the utility by the
credit or debit card processing company to process the
transaction. This fee is generally calculated using a formula
applied to the balance of the amount charged to the credit /debit
account but may he a flat fee per transaction. Prior to processing

the transaction, the customer will be informed of the fee amount =

and, upon request by the customer, the formula employed to
arrive at this fee amount.

DATE OF ISSUE___ Septenber 9, 2009
MONTH/DATEIVEAR

DATE EFFEcTiVE  Octcber 14, 2009

ISSUE BY, ,é—,ﬂ, /4\6 OS%TW

TITLE CHKIRMAN
BY AUTHORITY OPORDER OF THE PUBLIC SERVICE COMMISSION
In case no, DATED

FUBLIGC SERVIGE CUNMITSORON

OF KENTUCKY
EFFECTIVE

10/14/2009
PURSUANT TO 807 KAR 5:011
SECTION 9 {1)

e
y scutive Divector




FOR  Caner, Blliott, Lawrence and Morgan Cou tics
Cemmunity, Towa or City

P.S.C.KY. NO.
SHEELET NO.
,&‘_\_’[TLESNAI_(_E RIDCGE WATER DISTRICT CANCELLING PS.C.KY. NO,_
(Name of Utitity}
.. SHEETNO.
RULES AND REGULATIONS -

The following rules and regulations are hereby adopted, subject to change by the Commission at anytime.
These rules and regulations are intended to supplement the Bond Resolution, the Rate Resolution, and the By-Laws.

A. All taps and connections to the mains of the District shall be made by and/or under the
direction and supervision of District personnel.

B. Water service may be discontinued by the District for any violation of any rule, regulation,
or condition, and especially for any of the following reasons:

1. Misrepresentation in the application or contract as to the property or fixtures fo be
supplied or additional use to be inade of water.

2. Failure to report to the District additions to the property or fixtures to be supplied or
additional use to be made of water.

3. Resale of water.

4. Waste or misuse of water due to improper or imperfect service pipes and/or failure
to keep such pipes in a suitable state of repair.

5. Tampering with meter, meter seal, service, or valves, or permitting such tampering
by others.

6. Conmection, cross-connection, or permitting the same of any separate water supply
to premises which receive water from the District,
7. Non-payment of bills. S

C. Any customer desiring to discontinue the water service to his premises for any reason must give
notice of discontinuance in writing or in person at the business office of the District at least
three (3) days prior to the date of discontinuance stated in such notice; if such notice in writing
is not given, a customer shall remain liable for all water used and service rendered to such
premises by the District unti} such notice is received by the District.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

5 EFFECTIVE
DATE OF 1SSUR MARCH 12. 2008 1/1/2008
DATE EFFECTIVE ~_ JANUARY 1, 2008 PURSU}“&%’E}% iﬂg (!'%\R 5:011
ISSUE BY 3 y :
TITLE ' CHAIRMAN u
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION By

i . __2007-00484 DATE RCH 7,20 d g -
n case No. (04 ATED MARCH 7. 2008 tdcutive Director




FOR _ Carer, Elliot ence and_ Morgan Counties, Kenluc
Community, Town or Cily

P.S.C. KY. NO.
SHEET NO.
RATTLESNAKE RIDGE WAT ER DISTRICT CANCELLING P.8.C.KY, KO,
{Name of Utility)
— ____SHEETNO.
RULES AND REGULATIONS

D. Bills and notices relating to the conduct of the business of the District will be mailed to the customer
at the address listed on the user’s agreement unless a change of address has been filed in writing with
the District and the District shall not otherwise be responsible for delivery of any bill or notice nor
will the customer be excused from the payment of any bill or any porformance required in said notice.

E. 1. Bills for water service are duc and payable at the office of the District or to any designated agent, on
the date of issue, Bills will be dated and mailed on the last working day of each month. The past
due date shall be the tenth day after the date of issue. After the tenth day a ten per cent (10%)
penally will be assessed.

2. All bills not paid on or before the past due date shall be deemed delinquent, Notices will be mailed
giving that customer five (5) days’ written notice of intent to terminate, Under no circumstances
shall service be terminated before twenty (20) days afler the mailing date of the originat unpaid bill.
The water supply to the customer will be discontinued provided, however, if, prior to discontinuance
of service, there is delivered to the District, or to its employee empowered 1o discontinue service, a
written certificate signed by a Physician, a registered nurse, ora public health officer that, in the
opinion of the certifier, discontinuance of service will aggravate an existing illness or infirmity on
the affected premise service shall not be discontinued for 30 days beyond the termination date.

F. Where the water supply to the customer has been discontinued for nonpayment of delinquent bills, a
charge of $45.00 will be made for reconnection of water service, but the reconnection will not be
 made until all delinguent bills and other charges, if any, owed by the customer to the District have

been paid.
G. The District may require a minimum cash deposit of $65.00 or other guarantee to secure payment of
bills.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
6 EFFECTIVE
DATE OF ISSUE MARCH 12, 2008 171/2005
' vy PURSUANT TO 807 KAR 5:011
DATE EFFECTIVE J .
BFFECT. :&NUARY 12008 SEGTION © (1)
ISSUEBY
TITLE CHAIRMAN ﬂ
8Y AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION By
In case no, __2007-00484 DATED___ MARCH 7, 2008 _ Cﬂtl\.’e Oirector




RATTLESNAKE RIDGE WATER DISTRICT

FOR _C Iligit, Lawrence and_Morgan Counties, Kenty
Community, Town or City

PS.C.KY.NO.

SHEET NO.

CANCELLING PS.C. KY. NO.

(Name of Utility)
SHEET NO,

RULES AND REGULATIONS

lure to pay the requested deposit. Interest, as preseribed
by refund or credit to the customer”s bill, except that no
he anniversary date of the deposit.

Service may be refused or discontinued for fai

by KRS 278.460, will be paid annually either
refund or credit will be made if the customer’s bill is delinquent on t

The deposit may be waived upon a customer’s showing of satisfactory credit or payment history, and
required deposits will be returned after one (1) year if the customer has established a satisfactory payment
record for that period, If a deposit has been waived or returned and the customer fails to maintain a
satisfactory payment record, a deposit may then be required. The District may require a deposit in
addition to the inifial deposit if the customer’s classification of service changes or if there is a substantial
change in usage. Upon termination of service, the deposit, any principal amounts, and any interest earned
and owing will be credited to the final bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, the following criteria will be considered:

t. If the customer has no previous history with the District,

1. Previous payment history with the Distric
idence of good

statements from other utilities, banks, etc. may be presented by the cusiomer as ev
credit.

2. Whether the customer has established income or line of credit.

3. Length of time the customer has resided or been located in the area.

4, Whether thé.c.;ustc;n.a.f.:.r cm.r.ns. property m ﬁl.e. a.ré.a.. .

5. Whether the customer has filed bankruptcy proceedings within the last seven years,

6. Whether another customer with a good payment history is wiling to sign as guarantor for an
amount equal to the required deposit.

nonths, the deposit will be recalculated at the customer’s request based
the deposit on account differs from the recalculated amount by more
mer or 10 percent for a non-residential customer, the District may collect

If a deposit is held longer than 18 1
on the customers actual usage. If
than $10.00 for a residential custo

PUBLIC SERVICE COMMISSION
OF KENTUCKY

1 EFFECTIVE
DATE OF 1SSUE MARCH 12. 2008 1/1/2008
DATR EFFECTIVE =y JANUARY Jr2008 PU RSUASE;% aﬂg (E?;\R 5:011
CHAIRMAN
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION By

07, —— -
2007-00484 DATED MARCH 7, 2008 thcutive Diractor




FOR cr, Blliote, Lawre d_Morgan Counties, Kenhi
Community, Town ot City

P.S.C.KY.NO.
SHEET NO,
ESN RIDGE WATER DISTRICT CANCELLING P.5.C. KY. NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS

any underpayment and shall refund any overpayment by check or credit to the customer’s bill. No refund
will be made if the customer's bill is delinquent at the time of the recalculation.

Upon the payment of such deposits, the District shali issue to such customer a certificate of deposit,
showing the name of the customer, the location of the initial premises occupied by the customer, and the
date and amount of the deposit.

H. Al meters shall be installed, renewed, and maintained at the expense of the District, and the District
reserves the right to determine the size and type of meter used,

1. It shall be the policy of the District to test each water meter in accordance with 807 KAR 5:066, Section 16.
In addition, upon written request of any customer, the meter serving such customer shall be tested by the
District. Such test will be made without charge to the customer if the meter has not been tested within 12
months preceding the requested test; otherwise, a charge of $50.00 will be assessed if the test shows the
meter less than two (2) percent fast. \

i
If a meter is inaccurate in excess of 2%, whether upon periodic testing or upon requested festing, additiopal
tests shall be made at once to defermine the average error of the meter, and the adjustment shall be made in

the customer's water bills as follows:

1. Ifthe result of such tests shows an average error greater than 2% fast, the customer's bill for the period

" during which the meter error is known to have existed shall be recomputed and the account adjusted -
on the basis of the test. If the period during which the meter error existed cannot be determined, the
customer's bill shall be recomputed on one-half (1/2) of the elapsed time since the last previous test,
but in no event to exceed 12 months; provided, however, that if time for the periodic test has overrun
to the extent of ¥ of the time elapsed since the last previous test exceed 12 months, the refund shall be
for 12 months, specified above, plus those months exceeding the periodic test period; provided,
further, that such refund may be limited to the 12 month period if failure to make the periodic test
was due to causes beyond the control of the District.

8
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_RATTLESNAKE RIDGE WATER DISTRICT
(Name of Utilily)

FOR __ Canter, GHiott, Lawrencs and Morgan Courties, Kentucky

Community, Town or City
PS.C.KY. NO.

SHEET NO.

CANCELLING P.8.C. KY. NO.,

SHEET NO.

RULES AND REGULATIONS

2. If the results of such tests shows an average error greater than 2% slow, the customer’s bill for the
period during which the meter error is known to have existed, shall be recomputed and the account
adjusted on the basis of the test, If the period during which the meter error existed caniot be
determined, then the customer’s bill shall be recomputed for one-half (1/2) of the elapsed time since
the last previous test, but in no event to exceed 12 months.

3. Ifthe result of such tests necessitates making a refund or back billing a customer, the customer shall

be notified in writing of the percentage of error, fast or slow,

the date(s) of testing and the amount of

charge or credit to be shown on the next bill of the customer.

J. Where a meter has ceased to register, or meter reading could not be obtained, the quantity of water
consumed will be based upon an average of the prior six months consumption and the conditions of
water service provailing during the period in which the meter failed to register.

K. The District shall make all reasonable efforts to eliminate interruption of service and when such
interruptions occur will endeavor to establish service with the shortest possible delay. When the
service is interrupted all consumers affected by such interruption will be notified in advance whenever it

is possible to do so.

[, The District shall in no event be held responsible for any claims made against it by reason of the
breaking of any mains or service pipes or by reason of any other interruption of the supply of water
caused by the failure of machinery. or stoppage for necessary repairs and no person shall be entitled to

damages nor for any portion of a payment refunded for any interruption of service which in the opinion

of the District may be deemed necessary.

M. Customers having boilers and/or pressure vessels receiving a supply of water from the District must

have a check valve on the water supply line and a vacuum valve on the stream line to prevent collapse
in case the water supply from the District is discontinued or interrupted for any reason, with or without
notice.

N. The premises receiving a supply of water and all service lines, meters and fixtures, including any £

fixtures within said premises, shall at all reasonable hours be subject to inspection by the District.
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FOR __Carter, Ettiott, Lawrence and Morgan Counties, Kentucky

Communily, Town or City

P.S.C. KY. NO.
SHEET NO.
RATTLESNAKE RIDOE WATER DISTRICT CANCELLING P.S.C.KY. NO.
{(Name of Ulility)
SHEET NO.
RULES AND REGULATIOSN

Q. Piping on the premises of a customer must be so installed that connections are conveniently located with

respect to the District lines and mains. The customer shall provide a place for metering which is
unobstructed and accessible at all times.

An extension of the District’s Distribution Main of fifty (50) feet or less shall be made without
charge (other than the prescribed standard connection charge) for a prospective customer who shall
apply for and contract to use service for one (1) year or more and who provided a guarantee for such
service. All other water distribution main extensions shall be in accordance with Commission

Regulation 807 KAR 5:066, Section 11.

Q. Ifany loss or damage to the property of the District or any accident or other injury to persons or

Property is caused by or results from the negligence or wrongful action of the customer, member of his
houschold, his agent, or employee, the cost of the necessary repairs or replaceinents shall be paid.

Water furnished by the District may be used for domestic consumption by the customer, member of his
household, and employees onfy. The customer shall not seil the water to any other person.

All customers shall grant or convey, or shall cause to be granted or conveyed, to the District a perpetual
easement and right of way across any property owned or controlled by the customer wherever said
casement or right of way is necessary for the District water facilities and lines so as to be able to furnish

service to the customer,

T. Complaints’ may be made to the operator of the system whose decision may be appealed to the

Commission of the District within ten days; otherwise the operator’s decision will be final.

U. At least once annually the District will monitor the usage of each customer according to the following

procedure;

1. The customer’s annual usage for the most recent 12 month period will be compared with the annual
usage for the 12 months immediately preceding that period.

2. Ifthe annual usage for the two periods are substantially the same or if any difference is known to be
attributed to unique circumstances, such as unusual weather conditions, common to all customers, no

further review will be done,
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RATTLESNAKE RIDGE WATER DISTRICHE

FOR __Caurer, Blliott, Lawrence and Morgan Counties, Keatucky

Community, Town or City
PS.C.KY. NO._

SHEET NO.

CANCELLING P.S.C.KY. NO.

{Name of Ulility)

SHELTNO. .

RULES AND REGULATIONS

3. If the annual usages differ by 50% or more and cannot be attributed to a readily identified common

cause, the District will compare the customer’s monthly usage records for the 12-month period with
the monthly usage for the same months of the preceding year,

1f the cause for the usage deviation cannot be determined from analysis of the customer’s meter
reading and billing records, the District will contact the customer by telephone or in writing to
determine whether there have been changes such as different number of honsehold members or work
staff, additional or different appliances, changes in business volume, or known leaks in the
customer’s service line.

Where the deviation is not otherwise explained, the District will test the customer’s meter to
determine whether it shows an average error greater than 2 percent fast or slow.

‘The District will notify the customers of the investigation, its findings, and any refunds or back
bilting in accordance with 807 KAR 5:006, Section 10(4) and (5).

[n addition to the annual monitoring, the District will immediately investigate usage deviations brought to
its attention as a result of its on-going meter reading or billing processes or ustomer inquiry.

V. FIRE PROTECTION

1. “The Water District will install fire hydranis for the City and County fire depariments, or others

provided the Water District is reimbursed for the cost of installation and the Water District’s
engineers determine that at the location the fire hydrant is to be installed, a flow rate from the fire
hydrant will meet the requirements of the Kentucky Public Service Commission (“PSC”).

2. TFire hydrants installed prior to June 7, 1992, that havo a flow rate of less than 250 GPM @ 20 psi
residual pressure will be identificd and the fire department advised in writing of the fire hydrant
location.

3. While fire hydrants are provided as a service to the public within the Water District’s service area,
because of the potential for damage to the Water District’s system and unmetered use of water at
fire hydrants installed directly on the Water District’s water mains, these fire hydrants are only to
be used and operated for fighting fires by the fire departments.

11
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FOR _ Carter, Blliott Lawrence and Morgan Counties, Kentucky

RIDGE WATER DISTRI
(Mame of Utility)

P.S.C.KY. NO.

Community, Town of City

SHEET NO,

CANCELLINGP.S.C.KY. NO,

SHEBT NO.

RULES AND REGULATIONS

4, As a service o the public within jts service area and for the protectio
furnish water to fight a fire from a fire hydrant connected directly to
location free of charge for a period not to oxceed a total of 4 hours of us

In the event that more than 4 hours of usage oceurs in fighting a fire, the owner of the property where the fire

occurs shall pay for all of the water used in excess of 4 hours of usage,

standard water rate as in effect on the date of the fire and approved by the PSC.

5, Fire hydrants shall not be used by any contractor, property owner,
The use of a fire hydrant

or others to secure water for any purpose.

charge of $45.

6. The fire departments utilizing firc hydrants connected to the Water District's water main shall maintain a record
ofany water used, including the date, location, the time that the fire depariment began pumping water, the time

the user shall also be assessed a special investigation

that the fire depariment discontinued pumping water, the approximate rate(s) of flow, the length of any

interruptions in pumping water, the causes of the fire, an

d prope
file a report with the Water District monthly. The record of the fire

District's daily master meter readings and normal daily water usage for the service zone will be used in

determining the rmount of water used to fighta fire. Any fire department that fails to submit its monthly report

for water usage as Tequired by this rule shail be assessed a penalty of $100.00 for each failure.

7. The District does not guarantee a water supply including the supp
any particular flow rate or pressure. The fire flow may vary depen

various water facility Fimitations, or other circumstances (including but not
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n of the public welfare, the Water District will
the Water District's water main at each fire
age — as defined below in Section V-8-b.

in accordance with the Water District's

governmental agency, individusl, corporation,
by anyone other than properly authorized
fire department personnel for fighting a fire shall be considered a "theft of service" and prosecuted in accordance
with the laws of the Commonwealth of Kentucky. The user shall pay the Water District for, any damages to the
Water District's property, and the full cost of the services fraudulently obtained along with all other applicable
costs of the Water District allowed under the laws of the Commonwealth of Kentucky. If the Water District is
required to inspect a fire hydrant or otherwise investigate improper use of a fire hydrant and a user is found to

have used water from a fire hydrant for improper purposes,

rty owner for whom the water was used and shall
department in conjunction with the Water

ly to the Customer's fire protection system at
ding on other water demands on the systm,
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FOR _ Carier, Blliott. Lawrence and Morgan Countigs, Kentucky
Community, Town or City

P.S.C.KY.NO.

SHEET NO,

CANCELLING P.S.C. KY. NO,

RATTLESNAKE RIDGE WATER DISTRICT
(Name of Utility)
SHEET NO,

RULES AND REGULATIONS

water main/line breakage, etc.). The customer will indemnify and hold
ces from and against all claims, damages, losses, and expenses
supply including supply to the customer’s fire protection
k valve installation, metering equipment, and/or

limited to power failure,
harmless the District and its employ
incurred as a result of insufficient water
system or any failure of the detector chec

appurtenances,

8, For purposes of “FIRE PROTECTION? the following definitions shall apply:

a, A “fire” as used hersinabove shall include any conflagration on a publicly or privately owned
property. An re-ignition of a previously extinguished conflagration on the same property shail be
considered a single fire and any fire resulting from the same cause shall be considered a single fire
except that a fire on property owned by different persons or entities shall be considered separate

fires.

» as used hereinabove is measured from the time the fire department begins pumping
water at the scene of the fire until the fire department ceases pumping water to the fire. In the
event the fire department ceases pumping water for a period of time but later continues pumping to
the same fire, the “hours of usage” shall be tolled while no pumping occurs and continue to
accumulate after pumping continues. Any partial hours of usage are rounded to the nearest hour,

b. “Hours of usage
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Rattlesnake Ridge Water District
{Name of Utility)

Community, Town or Cily

P.S.C.KY. NO.

SHEET NO.

CANCELLING P.S.C. KY. NO.

__ SHBEETNO,

Leak Adjustment Policy.

While a utility is not required to have a leak adjustment policy to adjust bills due to a water
jeak, this utility chooses to offer a leak adjustment to its residential and commercial

customers under the following conditions:

1. The customer's bill for the month in which a leak adjustment is requested must be at
least 2 times the customer's average monthly bill, which is calculated over a three-

month period.

2. The customer must provide a plumber's statement or other proof showing the leak has

been repaired.

3. The customer's bill will be based on two components. The first step will be to calculate
the customer's average monthly usage over a three-month period. The second step will
be to deduct the customer's average monthly usage (as calculated above) from the total
amount of water that passed through the meter. The usage calculated in step one will
be billed at the utility's regular rates, while the remaining usage will be billed at the
utility's current cost of production per 1,000 gallons.

4. |f meter readings are not available for an entire three-month period, the average usage
of similar customer loads shall be used for comparison purposes for the calculation. - -

5. Only two (2) leak adjustments per customer will
year period.

(N)

be allowed during any given five (5)
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RATTLEONAKE RIDOE WATER DISTRICT
A3
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WATER USER CONTRACT

This Water User Contract, made and entered into by and between
known to and referred to as Customers, and Rattlesnake Ridge Water District, of P.O. Box 475, Grayson,
Kentucky 41143 hereinafter known and referredto as Water District:

WITNESSETH:

The undersigned Customer does hereby agree to purchase water from the Water District and to
pay all initial installation and connection fees, together with all standard monthly water charges which may
be fixed by The Board of Commissioners of the Rattlesnake Ridge Water District andfor Utility
Regulatory Commission for the Commonwealth of Kentucky, The Customer agrees to pay each
consecutive monthly payment, at all appropriate rates, for water service, when due, and to further comply
with, and be bound by, the provisions of the policy andfor amendments of the Water District together with
such rules and regulations as may, from time to time, be adopted by the Water District.

The CustomerAgrees to permit the Water District o lay, maintain, repair, remove, and disconnecl
a service line and mater, and read such meter at a point on Customer's property to be designated by the
Water District for each meter, with the right of ingress and egress for these purposes over Customer's
property, and further to grant a Water Line Easement to the Water District for the construction and

operation of said water line.

The Customer will install and maintain a service at his own expense, which service line will begin
at the water meter and extend to the dwelling or other portions of Customer's property. The Customer
assumes responsibility for any damage to metering equipment in making such connegtion to the meter of
water main,

" The Customer agrees that the water meter may be located at any point along the Customer's
property, at the closest point to the existing water line, or at some other point which is deemed to be most cost
effective to the Water District.

The Water District agrees to provide to the Customer, potable water at reasonable pressure and
yolume, provided, however, the Customer acknowledges that there is no obligation to provide such water
service, unless a water main has been constructed and installed, adjacent to, or in proximity with, the property
of the Customer and further no such service shall be required to be provided until the Contract s executed
by the duly authorized officer of the Water District.

The Water District acknowledge recelpt of $700.00 to be applled to the initial installation fee,
which total fee will be established by the Board of Commissioners of the Water District.

CUSTOMER
SOCIAL SECURITY #
| _PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
TELEPHONE # 17772008
PURSUANT TO 807 KAR 5:011
This proposal is accepted and this Contract is made on this the SECTION 9 (1) day
of , 20 w /
By M 1 A——
/ cCLtivVe LDIREXK
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CERTIFICATE OF DEPOSIT

Rattlesnake Ridge Water District

P.0. Box 475
Grayson, Kentuoky 41143
Phone (606) 474-7570
THIS CERTIFIRS THAT
OF.. HAS PAID A DEPOSIT IN THE
AMOUNT OF $ FOR | ON ACCOUNT NUMBER

UPON REMOVAL OF SERVICE, THIS DEPOSIT SHALL BE!

. 0 APPLIED AGAINST ANY BALANCE DUE ON THIS ACCOUNT.
ANY RESULTING NET BALANCE SHALL BE REFUNDED TO THE CUSTOMER,

0 OTHER

" 'THIS CERTIFICATE OF DEPOSIT IS NONTRANSFERABLE BY THE CUSTOMBR AND MUST BE.
SURRENDERED TO THE RATTLESNAKE RIDGE WATER DISTRICT WHEN SERVICE 1§

TERMINATED.

THIS FURTHER CBRTIFIES THAT A NON-REFUNDABLE SERVICE CONNECT/RECONNECT FEE

OF'$ ' HAS BEEN PAID.
DATE L SIGNED
' Consumerfs Name/Social Security Number
' PUBLIC SERVICE COMMISSION
OF KENTUCKY
DATE SIGNED EFFECTIVE
. 1712008 \
Ra‘“““a’f R‘dﬁ°e5‘ifﬁ@£@,!&ll‘i°ﬁ]‘&?ﬁt?§%@ﬂv€ﬁo1 1
. SECTION 9 (1)
UPON THE CUSTOMER'S REQUEST, THIS DEPOSITCAN BE RECALCULATED 4 \FTB { ACTUAL USAGE OF TH!
CUSTOMER, TF THE DEPOSIT ON THE ACCOUNT DIFFERS BY MORE THANS! MLL REFUND ANY OVER
LLECTION AND MAY COLLECT ANY UNDERPAYMERT: Y O e
s ﬂ‘ | ' cutive Director
S FOR RESIDENTIAL CUSTOMERS.ONLY.

o

T



RATTLESNAKE RIDGE WATER DISTRICT
P.0. BOX 475
GRAYSON, KENTUCKY 41143
(606) 4747570

PARTIAL PAYMENT AGREEMENT

Inacccordance with the policies of the Rattlesnake Ridge Water District, and in order to cither
prevent the disconnection of or restore water service in my name, [ hereby agree to pay the sum of
$___ todayand$ per onthe unpaid balance PLUS keep current my regular water
payments on the account listed below, until the account is paid up-to-date.

Tunderstand thatif at any time I do not make payments exactly asstated, that my water service
will be discontinued at the account listed below. I also understand that water service will not be
restored until all accounts are paid up-to-date and any necessary Service Charges are paid.

Account Number:

Customer's Name:

Address of Delinquent Service:

Date of Signature:

Signature:

RRWD Employee:

PUBLIC SERVICE COMMISSION

OF KENTUCKY
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FIRE STATIONS

UTHLITY NAME
MONTH OF
STATION LOCATION
QOPERATOR
ESTIMATED _ ESTIMATED
DAY GALLONS USED COMMENTS DAY GALLONS USED COMMENTS
1 16
2 17
3 18
4 19
5 20
8 21
N I, |
8 23
9 24
10 25
11 26
12 27
13 28
14 Lt 29 PUBLIC SERVICE COMMISSION
UFIRKENTUGKY
15 30 R s
31 PURSU}G;EE—E;%%OS (E%XR 5:011
TOTAL GALLONS (EST) '

By et
LWcutive Director




RATTLESNAKE RIDGE RESPONSES TO
MAY 3, 2019 ORDER

2. Please see the previous response and documents attached thereto.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

3. The top 3 obstacles Rattlesnake Ridge Water District faces regarding water loss are:
a. OId lines;
b. Slow meters; and
¢. Difficult terrain.



RATTLESNAKE RIDGE RESPONSES TO
- MAY 3,2019 ORDER

4, Please see attached documents.



Water Utility: i Rattlesnake Ridge Water District | PWSID:[__ Ky0220555 |
For the Month of: | May ] Year: | 2019 |
Line # Item Gallons

1 Water Produced, Purchased and Distributed

2 Water Produced

3 Water Purchased

4 Water Produced & Purchased| . 10,000]

5

6 Water Sales

7 Residential

8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Other Sales (explain) 0

13 Total Water Sales[ ™ = 14,502,400] _ 27.9%]

14

15 Other Water Used

16 Utility and/or Water Treatment Plant

17 Wastewater Treatment Plant

18 System Flushing

19 Fire Department Usage

20 Other Usage (explain) DBP Maintenance

21 | Total Other Water Used[~ ~ _ 3,170,782] _ 6.1%]

22

23 Water Loss

24 Tank Overflows

25 Line Breaks

26 Line Leaks

27 Other

28 Total Line Loss| = ' 34,366,818 £6.0%]

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 Water Loss Percentage .

33  [Unaccounted-For Water (Line 28 Divided by Line 4)

Monthly Water Use Report

£12014 ‘“ Kentucky Rural Water Association



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

5. The board members consist of the following:

o Bill Gilbert, Chairman: Bill has a high school education and is a retired steel worker

e George Wells, Commissioner: George has a high school education and is a retired
construction worker.

e Randy Stegall, Commissioner: Randy has a high school education and some college.
He also has 137 hours through the military which could have been converted toward

college credit. Randy currently works in retail sales.

o Steve Ison, Commissioner: Steve has a bachelor’s degree in education. He is currently
employed as an education supervisor for Little Sandy Correctional Complex.

s Mike Copley, Commissioner: Mike has a high school education. He works as a
mechanic and owns Bruin Body Shop in Sandy Hook, Kentucky.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

6. (a)  Rattlesnake Ridge Water District does not allocate funds specifically for training.

by N/A

(©) Employees attend training provided by the Public Service Comimission, Kentucky
Pride and the Kentucky Rural Water Association. Rattlesnake Ridge makes efforts
to have its employees attend free training sessions to save money. Each employee
must meet or exceed the required 12 hours of training every 2 years.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

7. Tt is impossible to provide the requested system information in spreadsheet form at this
time.

a. Distribution and transmission lines vary from two-inches (2”) to ten-inches (10”)
over approximately 900 miles of line. Lines are PYC poly-ethaline.
The age of Rattlesnake Ridge Water District’s water lines varies from 34 years to
less than one year. The approximate age is 25 years.

b. Service connection lines vary, but approximately ninety-eight percent (98%) of all
service lines are three-quarter inch (3/4”). Rattlesnake Ridge has 4,028 active
customers, in addition to approximately 200 inactive accounts. The lines are PVC

poly-ethaline at 200-250 psi.

c. Customer meters are SR model Sensus at 200-250 psi. There are 4,028 active
customers. The average age is between 11-14 years. Some are newer because the
water district checks 400 meters per year and switches out poor meters. Rattlesnake
Ridge is currently undergoing a large project through USDA-RD and will convert

to no-flow meters.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

8. Rattlesnake Ridge has no Blu-Max service, transmission or distribution lines.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

9. Yes. Hershaw-Trane intends to do a presentation before the commissioners, The water
district did not do this sooner due to the expense and labor required and there was no
determination that the cost-saving measures would actually save money.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

10. The water district does not have an employee dedicated to water leak detection. It is not
economically feasible to do so because: savings would not exceed the expense required to
hire a new employee and train the employee; and, another experienced employee would be
required to supervise the new employee until she/he had the necessary training and

knowledge and learned the service area.

The water district would also incur the expense of providing a vehicle, pay additional
wages as well as retirement, insurance, workers compensation, etc.

It is more economically feasible to hire an outside consultant.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

11. Please see attached documents.
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WATER STORAGE INSPECTION

{ ) Elevated ( x) Standplpe

Type:- | )
{ )} Ground Storage (~ ) Clearwell
Size: __RA4000.. L N Location: RT504 West o
Date Constructed;’;E 1995
Type Tank: (X ) Welded Metal { ) Steel-lined glass
{ ) Concrete
SITE:
1. Does site slope away from bank? i X} Yes ( } No
2 Is ground soft or scggy? { ) Yes ({ X) No
FOUNDATIONS: ‘
1. Is the concrete foundation cracked? | ) Yes xjf'No
2. Is the conerete foundation level? ( y ) , Yes ( ) HNo
3. Is there a gap between riser base and the concrete?
( ] Yes ( X)) No .
4. Condition of anchor-bolts? ( X) Yes ( } 7 No

COLUMNS : (Elevated Tankg Oonly)

1. Is there condensati&n on columns? ( ). Yes (¥ ) Ro
2. Are they straight? ( ) Yes | ) No :
‘3., Is there any slack in the diagonal X-— rods? y» Yes (. ) No
4. . Condition of bolted connection on riser rods7 !
( } Fair ) Poor :
TANK OR SHELL: i )
1, Any digfiguration 1n tank bottom, shell, roof or lrregularltles in
the contour of the steel? ( } Yes XX No
2. Are any weld seams concave? ) Yes .( X -} No
a. Are there any rust streaks orlglnatlng from the weld seams?
{ ) Yes ( X) No. °
b. Any evidence of water leaking from tank? { ) Yes ( x) No
3. =Is there any metal 1pss by plttlng? ( {) Yes { X3 No
4, Condition of finish coat? Good ) Falr } Bad.
5. Condition of 1ntermed1ate coa§5 { X)) Good } Fair
{ ) Bad :
6. Condition of primer coat? ( X ) Good ( ) Fair A ) Bad
7. Amount of surface area showing rust? nonnnﬂ i
8. Any water ponding” on roof? } Yesf ( ) NG T




*ACCESSORIES

1'

2.

Is there a safety cllmblng device or cage on the ladder:

( x ). Yes | )} No -
Is there a target on tank9 { ¥ Yes ( ) No

a. Is it working properly? ( X ) Yes () WMo
Does the utility have a cllmblng harness* (. X) ‘Yes | } Ho

How often does the utility climb tank? ( ) day { ) week
{ ) month ( ) other P

Wwhat is the condition of the over ow?e
(X ) Good ( ) Fair ( ) Poor

a. Does overflow have a screen Or flapper°

( X) Screen 5)‘ Flapper ( ) Neither _ .
L. Any evidence of cross-connections? = { ) Yes {( X)) No
¢. Rip-rap to prevent erosion at end of ‘overflow? =~

{ x ) Yes | ) No o

o .
T i
: 4 s

comsmnrs: __Getting replaced working onjtnow ...
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5/21/19

(' | WATER STORAGE INSPECTION

Type:. { ) Elevated ( X ) Standplpe .
{ )} Ground Storage (- ) Clearwell

Size: .86, 000 .. R : Location: ) RT504 East

Date Constructeds: 1995

Type Tank: (X ) Welded Metal { } Steel-lined glass
( } Concrete '

SITE: '

1. Doeg site slope awaf frbm bank? f X ) Yes ( ) No
2. Is ground soft or soggy? ( ) Yes { X) No

L3

FOUNDATIONS:

1. Is the concrete foundation cracked? ( ) Yes ( x)J) 'No
2. Is the concrete foundation level? ( y )  Yes )  No
3. Is there a gap between riser base and the concrete?

( ) Yes { X) Xo
4, Condition of anchor bolts? ( X) Yes )’ No

COLUMNS: (Elevated Tanks Only)

1. Is there condensation on columns? ( ) Yes (* ) No

2. Are they straight? §( ) Yes | ) No. =~ .

3. - Is there any slack in the diagonal X-rods?.  ( } Yes (. ) ¥o.

4, . Condition of bolteéd connection oh riser ropds? o
( ) Fair ) Poor :

rﬁANK'OR SHELL:

1. Any disfiguration in tank bottom, shell, 100f or lrregularltles in
_ the contour of the steel? ( ) Yes (- XX) No
2. Are any weld seams qoncave? ) Yes X ) No

a, Are there any rust streaks oxiginatfng from the weld seams?
( ) Yes ( X) WNo. °*

b. Any evidence of water leaking from tank? ( )y Yes ( x) No
3. =»1Is there any metal loss by plttlng? ( 7) Xes ( X) No
4. Condition of finish ‘coat? } Good ( ) Fair ) Bad,
5. Condition of lntermedlate coaé; ( X ) Good *{ } Fair
( ) Bad .
6. Condition of primer coat? { X ) Good } Fair ( ) Bad
7. BAmount of surface area showing rust? narmal e oo e

B. Any water ponding” on rouf“ { ) Yesq ( X ) No ; ; -




. ACCES SORIES:

1,

2.

Is there a safety climbing device or cage on the ladder:
(x ). Yes ( ) No :
Is there a target on tank?-. ( ¥ Yes { ) XNo

H

a. Is it working propéﬁly? ( x) Yes { J ©No

Does the utility have a iclimbing harness? (. X) " Yes | } No
How often does the util%ty climb tank? { ) day | ) week
) month { ) other .as noodec. ... e

What is the condition of the overtlow?
{ X) Good ( ) Fair ( .) Poor

a. poes overflow have :a screen or flapper?]

. ( X) Screem ( ) Flapper ( ) Neither )

b. Any evidence of cross-connections? () Yes { X) UNo

c. Rip-rap to prevent erosion at end of "overflow? h
(x) Yes ( ) Mo ’ ;

g

onitnow .

worki

compmnrs: __Getting replaced
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WATER STORAGE INSPECTION

Type:. { ) Elevated ( X ) Standplpe .
( ) Ground Storage (-~ ) Clearwell

size: _100.,000.. ,f _ Location: _Isonville

Date Constructed* 2002 )
Type Tanks (x ) Weldeq Metal ( ) Steel-lined glass

{ ) Concrete
SITE:
1. Does site slope away from bank? i X) Yes ( } No
2. Is ground soft or soggy? { -) Yes ( X) No
FOURDATIONS: ' ‘ '
1. Is the cencrete fouﬁdation cracked? ( . ) Yes ( XJ-'NO
2. Is the concrete foundation level? ( yx ) , Yes ( J No
3. Is there a gap between riser base and the concrete?
{ )} Yes { X) ¥Xo .

4, Condition of_anchor;bolts? ¢ X) Yes (° ) No

COLUMNS: (Elevated Tanké Only)

1. Iz there condensatldn on columns? ). Yes {* ) No
2, Are they straight? ) Yes ) No ;
3. ~Is there any slack xn the -diagonal X- rods? ) Yes (- 3} ¥o
4. Ccondition of boltéd comnection on riser rods? !
() Fair ( ) Poor _
TANK OR SHELL: '
1. Any disfiguration in tank bottom, shell, roof or lrregularltles in
the contour of the steel? ( 1 Yes )Q No
2. Are any weld seams concave? ( ) Yes Ly Y Mo
. E A
a, Are there any rust streaks orlglnatlng from the vweld seans?
( ) Yes ( X) No. =
b, Any evidence of wate: leaking from tank? ( ) Yes ( x) No
3. =»Is there any metal lpss by plttlng? ( :) Yas { X) No
4, Condition of finish coat? } Good ¢} Fair | } Bag.
5. Condition of 1ntermedlate coaé5 { X} Good ) Fair
( ) Bad :
6. Condition of primer coat’ ( X)) Good ( ) Fair | ) Bad
7. Bmount of surface ;area showing rust? naormal... , i
8. Any water ponding” on roof? ) Yesf ( X ) No S




| ACCESSORIES:: - ;

1. Iz there a safety climbi%g device or cége on;the ladder:
{ x ) Yes } No : :

2. Is there a target on tank?_t( ﬁ ﬁeS { ) No
a. I8 it working properly? ( x) Yes ( )} No

3. Does the utility have a climbing harness? (. X) Yes ({ } Ro
4, How often does the utility climb tank? ({ ) day | ) week

{ ) month { ) other . P
5. what is the condition oﬁ:the'over¥¥%%?
( X ) Good ({ ) Fair ( . ) Poor

a. Does overflow havega screen qrrflapper?i
{ X) Screen ( )  Flapper ( } MNeither

b. Any evidence of cross-conpections? ( ) Yes ( X ) No
C. Rip-rap to prevent erosion at end of overflow?
( x) Yes ) No : é
COMBENTS :




.
-

4/22/19

WATER STORAGE INSPECTION

ot e

Type:. { ) Elevated ( X ) Standplpe ]

{ ) Ground Storage (= ) Clearwell
Size: . 100,000.. ‘ Location: RT 7
Date Constructed; - 1995

Type Tank: (X Welded Metal ( ) Steel-lined glass
( ) Concrete ' j

SITE:

1. Does site slope awaf ftbﬁ bank? ( X ) Yes ( } Ho
2. Is ground soft or soggy? ( ) Yes ( X) No

£l

FOUNDATIONS:

1. Is the concrete foundation cracked? | ) VYes ( x} UNo
2. Is the concrete foundation level? ({ y )  Yes ( ) No
3. Is there a gap between riser base: and the concrete?

( ) Yes { X) Xo
4. Condition of ‘anchor- bolts? { X) Yes (" ) No =

COLUMNS : (Elevated Tanka Only)

1. Is there condensatl&n on columns? ) Yes (¥ ) No
2. Are ‘they straight? §( ) Yes | ) Xo :

3, Is there any slack  in the diagonal X—-rfods?. (- ¥ Yes

4. . Condition of bolted connection on riser rods?
( y Fair b Poor

TANK OR SHELL:

No .

1. Any disfiguration in tank bottom, shell, roof or lrregularltles in

the contour of the steel? ( ) Yes (- Xm No
2. Are any weld seams concave? ( } Yes ; X -y Ho

a, Are there any rust ereaks orlglnatlng from the weld seams?

( ) Yes ( X) No.

b.  Any evidence of; water leaking from Lank7 { ) Yes ( x) No
3. +Is there any metal lpss by plttlng? ( {) Yes { X)) HNo
4, Condition of finish ‘coat? Good { .} Fair { ) Bad.
5. Condition of 1ntermedlate coaéQ { X ) Good ¥ ) Fair

( ) Bad "
6. Conditicn of primer coat? { X ) Good ( } Fair ) Bad
7. Bmount of surface area showing rust? normal. o

8. Any water ponding” on roof’ ( ) Yesf ( X ) Ho




~

: ACCESSORIES'

1.

2.

COMMENTS

Is there a safety cllmblpg devicée or cage on the ladder:
{ x ) Yes | ) No : _
Is there a target on tank°-.( ¥ Yes { ) No

a. Is it working properly? ¢ X ) Yes (- ) No

Does the utility have a iclimbing harness? ( X) Yes { } No
How often does the utility climb tank? ( ) day ( ) week

( ) month (| ) other_*
What is the condition of the over%iow”
{ X ) Good { ) Falr { . ) Poor

a. Doés overflow have a screen or flapper°
, { X) Screen ( ?)‘ Flapper ( ) Neither . _
b. Any evidence of cross-connections? ( ) Yes ( x) No
c. Rip-rap to prevent .erosion at end of ~overflow? -
{ x ) Yes { ) No i




J: May 2 2019
Ly
Pump Station Inspection
Type: { ) Cen_trifug;ai Pump ( ) Axial l_j-flfbw Pump
| { x) Vertical "I:_'urbine Pump-  ( ) Imme[s:ible.Pump
Location:_____ US60 ps E f
Number of pumps in station; 2 .
Sizomotor, 50 . Patingofpunpi..1300gmp
Year pump station was constéuct_edz_.. - 1992 ;‘
1. Any visible signs ofwearéndtearorprobiem? i( ) Yes ( x) No
if yes, explain,____ .}
2. Are there any coup!ing a?iiggnment problems? : ( } Yes ( X) No
If yes; explain; | q i
a. Does coupling require igrease’? §( ) Yes ( X) No
3. Have bearings been greasged? 5( X) Yes ( )} No
4, s there sufﬁcient_paéking?; ., ( X) Yes ( ) No
5. Afa there any violations? - e E( ) Yes (X) No
a, Are all hold-down bolts%on pumps and motors tighten:eg properly?
3 ( x) Yes ( ) No
6. Is there an excessive noiséa from the pump? { ) Yes ( ¥ No
7. s there any repainting neeéded? { ( ) Yes (-x) No
8. Are there any visible signsgof corrosion? ( } Yes. (x) No
If yes, where:_ _ * }
9. Will one pump meset the demand from cuétomers for wati:e:r service?
(%) Yes ( ) No
10.Do both pumips needtobeéoperated together? ( } Yes ( X No
| | WStorlnspéct.doc
‘ 072606




April 22 2019
H
- Pump Siation Inspection |
Type: () Ceontrifugal Pump () Axial Flow Pump

( x) Vertical Turbine Pump ( ) Immetsible Pump

Locatiori:_____ 486 Pump St |

Number of pumps in station: 2

Year pump station was constructed: ___+__ 2002 neW\}fd july 2018

1. Any visible signs of wear and tear or problem? f( ) Yes ( x) No
if yes, explain:__ | i

2. Are there any coupling aliénment problems? () Yes ( X) No

If yes, explain; ___

a. Does coupling require Qrease? i( ) Yes ( X) No

3. Have bearings been greaa;ed? i( X) Yes ( ) No
4. Is there sufficient packing’é ‘ i( X) Yes ( ) No
' B. Are‘thers any violations? ‘ i ( ) Yes ( X) No-
a, Are all hold-down boltséon pumps and motors.tighten: d property?
( x) Yes ( ) No
6. Is there an excessive noisé; from the pump? : { ) Yes ( % No
7. 1s there any repainting neeided? " ; ( ) Yes ( x) No
8. Are there any visible signséof corrosion? ;J( ) Yes. ( x) No
If yes, where;__ . 5
, ¥

9. Will one pump meet the deﬂfmand from customers for water service?

! f(x) Yes ( ) No
10.Do both pumps hged to beéoperated together? ‘ “( }) Yes ( X No

-
Loy

i

e WStorinspect.doc
. 072606
{




Type: () Centrifugﬁal Pump

Location;____Clifty Pump ST
‘Number of pumps in stat‘ion__; 2

Size motor:_;.,,_,_&5.Q._,_‘_ s

. Pump Station Inspection |

i

() Axal FlpwPump
( x) Vertical Turbine Pump () Immersible Pump

Pl
i

April 22 2019

_.. .. Rating of pump:__: 350 gmp__

Year pump station was const:f‘ucted:_ 2002 e
1. Any visible signs of wear-émd tear or problem? ( ) Yes ( x) No
ifyes, explain,_______ $ ;
2. Are there any coupiing alignment problems? % () Yes ( X) No
If yes, explain;__ | é i
a. Does coupling require fgrease? fi ( ) Yes (%) No
3. Have bearings been greaafed? 5( X) Yes ( ) No
4. s there sufficient packing?i 7 i ( X) Yes ( ) No
5. Are there any Violationé? o §( ) Yeé' “( X) No
a, Are all hold-down boltséon pumps and motors.tightenﬁég properly?
| E( x) Yes ( ) No
6. s there an excessive noiséa from the pump? 3( ) Yes ( X No
7. ‘Is there any repainting neeﬁded?- - | :( ) Yes .( X} No
8. Are there any visible s_ignséofcor‘rosion? ; i( ) Yes. ( x) No
If yes, where: ?
9. Will one pump meet the d?}nand from Cuétomers for wat’ie_:; service?
| () Yes () No
10.Do both pumps heed to begoperated together? 2;;:. ( } Yes { X No
WStorlnspect.doc
; / 072606




April 22 2019
Pump Station Inspection |
{
Type: ( ) Centrifugal Pump () Axial Flow Pump-
( x) Vertical Turbine Pump {( ) Immetsible Pump
Location:____Smokey Pump ST N
Number of pumps in station; L2 ! S

Year pump station was constfucted:__ ... 2003 new Vfdlll'l 9/2018

1. Any visible signs ofwear-ejmd tear or problem? g (. ) Yes (x) No

If yes, explain:_

2. Avre there any coupling alignment problems? () Yes ( X) No
If yes, explain;_ i
‘ ) L |
a. Does coupling require grease? f( ) Yes {( X} No

3. Have bearings been greased? ( X) Yes ( ) No

4. Is there sufficient packing’f 7 i( X) Yes ( ) No
6. Afe there any viclations? | () Yes (X) No
%
a. Are all hold-down bolts:on pumps and motors tightengd properly?

1(x) Yes () No

6. Is there an excessive noiséfg from the pump? ( ) Yes ( % No

7. Is there any repainting neeéded?- | = ( ) Yes (-x) No

8. Are there any visible signséof corrosion? ‘( ) Yes. ( x) No
If yes, where: | 5 -

8. Will one pump meet the degimand from c’uétomers for watia; setvice?

(x) Yes () No
() Yes (X% No

P

10.Do both pumps need to be goperated together?

WStorlnspect.doc
072606
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Pump Station Inspection |

I

Type: ( ) Centrifugal Pump () Axial E!pw Pump
( X) Vertical Turbine Pump . ( } Immersible Pump

Location;____ RT 504

April 11 2019

Number of pumps in station: .2

sizemotor. 10 .. . .

.. Rating of pump;_ 1 100.gmp ___

Year pump station was const.l?ucte‘d:: e 2004

1. Any visible sighs of wear and tear or problem? 5( ) Yes ( x) No
if yes, explain:______ E ; - i
2. Are there any coupling aligénment problems? }( ) Yes ( X) No
If yes, explain; ; ,
a. Does coupling require érease? , ( ) Yes ( X} No
3. Have bearings been'greasfed? ! ( X) Yes ( ) No
4. ls there sufficient packing’é l( x) Yes ( ) No
5. 'Ar‘e't’héré'éhy'\zziclatiorfé?' g ( ) Yes ( X) No
a, Are all hold-down boitséon pumps and motors_ﬁghtensééi propetly?
; ( x) Yes ( ) No
6. Is there an excessive noisé; from the pump? j( ) Yes ( X No
7. Is there any repainting neeéded? ' ; ( ) Yes .(- X} No
8. Are there any visible s_ignséof corrosion? f}( ) Yes. (x) No
If yes, where; _ f .
9. Will one pump meet the dgfmand from c‘uétbmers for watéga; setrvice?
l( x) Yes ( ') No
10.Do both pumps need to beéoper'ated together? E ( ) Yes ( X No
E
: WStorinspect.doc
} 0726806
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IE April 11 2019

Pump Station Inspection i .

Type: ( ) Centrifugal Pump ( ) Axial Elow Pump
( x) Vertical Turbine Pump ( ) Immer;sjb!e Pump

i
i
H

Location: ____ Diamond Ridge

Number of pumps instaton: ;2 . . ‘
Size motor; 75 _Rating of pump§85gmp
Year pump station was constiucted:.____- 1992 SET A

1. Any visible signs ofwearefmd tear or problem? { ) Yes ( x) No

if yes, explain;__yes but getting all replaced

i

2. Are there any coupling aligﬁnment problems? () Yes ( X) No

If yes, explain;

§_*= _
a. Does coupling require grease? () Yes (X No
'(X) Yes ( ) No

H

3. Have bearings been greas;ed?
4. Is there sulfficient pa’c’:king?:. }'ft(x) Yes ( ) No
5. Are there any violations? () Yes (X) No

; o
a, Are all hold-down bolts on pumps and motors tightened properly?

f ( x) Yes ( ) No

6. Is there an excessive noiséﬁa from the pump? g( } Yes (A No

7. s there any repainting neéjded? " i ( ) Yes -( 'X) No

8. Are there any visible s_ig_nséof corrosion? } !( } Yes. ( x) No
If yes, where: . e et e : e il

9. Will one pump mest the d;fs};mand from customers for water service?

( x) Yes ( ) No

} I
10.Do both pumps need to beéoperated together? ( ) Yes ( X No
WStorlnspect.doc
072606




! P April 11 2019
Pump Stafion Inspection |
1
Type: () GCentrifugal Pump ( )} Axial Flow Pump
{ Xx) Vertical Turbine Pump () immersible Pump

Location:____ RT 986

i
i

i

Number of pumps in station; 2 o

Size motor,_. 15, ... Rating of pump}'lOOgmp S

Year pump station was constructed;___- 1992 . .

1. Any visible signs of wear and tear or problem? f( ) Yes ( X) No

if yes, explain:

2. Are there any coupling alignment problems? ( } Yes ( X) No
Iif yes, explain; | | “

; - .
a. Does coupling require grease? [( ) Yes (X No

3. Have bearings been 'greasjed? ( X) Yes ( ) No
% L

4. |s there sulfficient packing?;' ) ]fl(x) Yes ( ) No

5. Are there ah’s’;ﬁidia’t’ibné? | ;( ) Yes ( X) No

P ,
a. Are all hold-down bolts on pumps and motors tightenseg properly?

( x) Yes ( ) No

6. Is there an excessive noise} from the pump? () Yes (X No
7. lIs there any repainting neefded? ( ) Yes (xX) No

8. Are there any visible signsgof corrosion? ( ) Yes. { x) No

If yes, where;

it o bt i e s

9. Will one pump meet the demand from customers for water service?
3( X) Yes ( ) No

10.Do both pumps need to be operated together? ( ) Yes (% No

WStorlnspect.doc
072606
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© Pump Station Inspection f
Type: () Centrifugal Pump () Axial Flow Pump
{ X) Vertical Turbine Pump ( ) Immegsibie Pump

April 11 2019

Location: . _ RattlesnakéRidge

Number of pumps in _sta-tion__;__,f D

Sizemotor, 18 . . Ratingofpump,_£150gmp
Year pump station was constructed;___- 2017 re hab, .

1. Any visible signs ofweareind tear or problem? ;( ) Yes ( x) No

if yes, explain,_____ § |
2. Are there any coupling aliénment problems? %( ) Yes ( X) No

If yes, explain;_ s ;

a. Does coupling require fgrease? E( X Yes ( ) No
3. Have bearings been greaéged? g( X) Yes ( ) No
4. s there suf-ficient_packing'f i ( X) Yes ( ) No
5. Aro thiors any violations? () Yes (X) No

a. Are all hold-down bo!tséon pumps and motors tightenjé@l propetly?

| '( x) Yes ( ) No
6. Is there an excessive noisefé:from the pump? _ ( ) Yes ( ¥ No
7. Is there any repainting neefded? " j( ) Yes 7( X) No
8. Are there any visible s_ignséof corrosion? !;( ) Yes. (__x) No
if yes, where: _ i *
9. Will one pump meet thg démand from c‘:uétomers for waée;? service?
LX) Yes () No
10.Do both pumps heed to begoperated together? g ( ) Yes ( X No
5 WStorlnspect.doc
072606
i




RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

12. With regard to the previous response in Item 14, please see the following information:

a. June 10, 2016 Rattlesnake Ridge spent $3,314 on equipment and an additional
$2,295 for metal detectors.

b. The water district utilizes this equipment weekly.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

13. N/A



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

15. Regarding the prior response to item 18:
a. No meters failed.

b. Please see attached documents.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

© 16. The water district approximates thirty percent (30%) to forty percent (40%) of customer
meters are greater than ten years old. See attached test results.



RATTLESNAKE RIDGE RESPONSES TO
- MAY 3,2019 ORDER

17. N/A.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

18. N/A.




RATTLESNAKE RIDGE RESPONSES TO
MAY 3, 2019 ORDER

19. Regarding response to item 26:

a. This would help by showing the direction of different areas of water loss and make
leak detection more efficient. Rattlesnake Ridge is currently undergoing a large
project through USDA-RD and this will be covered in Phase 12 of the current
project.

b. It would be beneficial and more efficient. It would help the district narrow areas of
water loss rather than looking through the entire system.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

20. Regarding Item 31:

a. Willis C. Gilbert is Rattlesnake Ridge Water District’s manager and his hourly rate
was Thirty-One Dollars Sixty-Two Cents ($31.62) for 2018 and Thirty Dollars One

Cent ($30.01) for 2017.

b. Willis “W.C.” Gilbert is responsible for the water district’s day-to-day operations.
He ensures the district’s employees and vendors are paid timely. He reports activity
to the board of commissioners and has discretion as to spending up to a limit of
$10,000. The water district does not currently have a handbook to specifically set

forth job duties.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

21. Rattlesnake Ridge Water District cannot provide a map at this time. A full, complete and
accurate map would have to be a satellite and topographic map due to the district’s range

and terrain.

a. The district receives emails through its general manager, W.C. Gilbert. The requests
are printed and reported to employees every hour.

b. A full and accurate map should be available upon completion of the district’s
current USDA-RD project. This will likely be available, at the carliest, on or before
December 2020. The district currently has a map showing water mains and their
size, but not service lines. :




RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

22, The district reports theft of services less frequently since the administration of a prior
Carter County Attorney. The prior prosecutor advised theft of services cases are hard to
prosecute because it is difficult to identify the responsible party, prove the amount stolen
and when it was stolen. The district will become more proactive and report suspected theft
moving forward,



RATTLESNAKE RIDGE RESPONSES TO
MAY 3, 2019 ORDER

23. Please see documents attached in Response 1 hereinabove. The rate is $2.50 per 1,000
gallons.



RATTLESNAKE RIDGE RESPONSES TO
MAY 3,2019 ORDER

24. N/A




VERIFICATION: T hereby cextify that I have assisted in answering the foregoing and the
contents are true and correct to the best of my knowledge and belief,

s

DAVID GIFFORD Y

LW,

WILLIS C. GILBERT

STATE OF KENTUCKY
COUNTY OF CARTER

The foregoing document was read, sworn to, signed and subscribed in my presence by
David Gifford and Willis C. Gilbert on June 18, 2019 to be their free act and deed,

My commission expires: ¥ -2.2~ 202D .

SM M " ,NOTARY PUBLIC STATE AT LARGE




