Appendix # C
Case #2019-00041
Dated: March 12, 2019

8. Copies provided for preventive maintenance program for the plant, pump and storage facilities.

James Blanton

Big.Sandy Water District is an Equal Opportunity Employer and Provider



Big Sandy Water District Tank Inspections

Location: Quarry Branch

Size gallons: 75,000

Tank Type: Welded Metal

Date Constructed: 1995

Date of last cleaning: ¢/ /e?O/ le

/
Does ground slope away from tank? @ No
Is ground soggy around tank? Yes %
Is concrete foundation cracked? Yes
Is the concrete foundation level? s No
Is there a gap between riser base and concrete? Yes @
Condition of anchor bolts OK? No
Tank
Any disfiguration in tank walls or roof? Yes
Are any weld seams concave? . Yes
Any water leaking from tank? Yes
Is there any metal loss by pitting? Yes AR
Condition of paint ' Fair Poor
Amount of surface showing rust? 4 Jews spote
Any ponding of water on roof? ’ Yes
Is there a safety climbing device or cage? (Yes ) No
Is there a target on the tank? (Yes No
Does the target work properly? Yes iy,
Does the utility have a climbing harness? Hes) No
How often does the utility climb tank? Daily Weekly Monthly
Other Qn[/.¢ whea e have the manpower o db so.
Condition of the overflow Fair Poor
Does the overflow have a screen or flapper? creen appez Neither
Rip Rap to prevent erosion of overflow? (Yesd No

Comments: :2&& ‘s s a (;_—aad 3 é,;;m

Date___| ,/ ql/ﬂol?_

Sign Zirae g8 brouor



Big Sandy Pump Station Inspections

Deephole Rd

Type of Pumps Turbine

Number of pumps /

Size of motors hp 7172 Rating of pump gpm 32

Year Pump Station was constructed: 2000 '

Are there any problems that are visible? ' Yes @
Explain

Are there any coupling alignment problems? Yes @oh
Does coupling require grease? Yes

Have bearings been greased? No
Date 4045 /2018

s there sufficient packing? No
Are all hold-down bolts on pumps tightened? No
Is there an excessive noise from the pump? Yes @
Is there any repainting needed? Yes
Are there any signs of corrosion? No
Explain_cZp0// amamzlé ol base oF A 22

Will one pump meet daily requirements? No
Do both pumps need to operate together? Yes No
Is there a written inspection record of pump stations? Yes No
How often? TisF 10 ;Qﬁczf:'cm izgmzs

Condition of Building:

Sign W Date _/a/7/ L20/F




Appendix # C
Case #2019-00041
Dated: March 12, 2019

9. We do not have enough employees to be able to assign to certain duties. All employees repair leaks, read
meters and detect and fix leaks.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider



10
Appendix # C

Case #2019-00041

Dated: March 12, 2019

10. Zone meters are checked every possible day that we can read them. Also the telemetry is checked daily. Some

days we have to read customer meters and don’t have a handheld available to read the zone meters. Also, if we
have a major leak, we may not have the manpower.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider



Appendix # C
Case #2019-00041

Dated: March 12, 2019

11. Total number of completed water line leak repairs from Sept 1, 2018 to Feb 28, 2018 is 151 see attached. We

are just now doing the February Water Loss the reading of meters and billing process for this cycle was just
posted. March will not be finished until May.

Bobbi Burton

Big Sandy Water District is an Equal Opportunity Employer and Provider

11



2018
September

October
November
December
2019
January
February

Totals

Main Lines
9

7

5

19

56

Water Line Leak Repairs

Service Lines
10

8

9

12

10

10

59

Meter Bottoms/Regulators/Valves
2

2

5

14

35

Pumphouse
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Leaks and Flushings

Sep-18
KACR Leaks KACR Flushings
9/6/2013@- Glancy Frk meter bottom 7gpm LoD, L B0 9!4!2018- Hultz Rd 2,000
9/9/2018 Durbin Rd - Creek bank broke off took 4" line ' 000 9.’26!20@- Pigeon Roost 20 mins. )
9/11/2018 Seedtick - 80' of 3" line creek bank 100gpm (. 5,0060

Blaine Creek - water leak

‘' A HNTY )

9!13;'2018? Bolts Fork - 20gpm

9/14/2018 Mill Branch - leak 1" service line 5gpm 1 00, 8OO
8/31-9/14 Pine Ct - leak 10gpm (15 days) 2/l 000
9/15/2018 Mill Branch - leak 15gpm /.57, 20
7/3-0/26 @M. Burchett Br water leak 7-8gpm 299520
8/15-9/27 @ Hwy 60 water leak 5gpm 1pR,000 Fire Departments
9/18-9/27 N St Hwy 207 water leak 10gpm 259, 200 Sept Big Sandy VFD 3,500
9/21/201 - Hwy 707 3/4" line ' 5/, 20D East Fork VFD 0
9/26/2018 - E US Hwy 60 - meter bottom leaking 3gpm j b 2. 330 Norton Br VFD 500
9/24/2018 Long Br - 60" 4" creek bank broke off 50,000
Mﬁ Rt 854 - couldn't find to tum off. 12,100 2
9/24/2018 - St Hwy 773 10gpm YE 10D
57817016 @ ouping by T % 20 Loo

- Blaine Crk - 3/4" service line 10gpm N0, 200
19/28/2018 (P Needmore - reg leaking 3gpm 20.90.0

of (/.
¢ A / ,;/ Vg

Louisa Leaks

Louisa Flushings

9/7/2018 @I See Br 4" line split

9/18/201 YD Hvy 2565 2,500

9/11/2018 Raven Rock - 3" line split under road 20gpm

Raven Rock - 3" coupling 10gpm

9/13/2018 E Cedgap - County hit 3"

9/5-9/21 Cedgap 3/4" leak 5gpm

9/27/2018 Beasley Br - water leak 40gpm

Fire Departments

Sept Cherryville VFD No Report

Lowmansville VFD 0
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Leaks & Flushings

Oct-18
KARC Leaks KARC Flushings
10/1/2018 Jerry Riffe small leak — 10x‘2r2@ 3 20 mins. 2206
sec | 10/6/2018 Highway 207 - service line leak 20gpm 122,308 10/15/2018 Burchett Br 30 mins. 2000
e 10!1-10;95& Hwy 773 spline 3/4" 10gpm Ci¥da, <) 2 0. 000 1012572018 (I Hultz Rd 1,500
e +1012-1012 @ R 854 3/4" line split (corp stop) 15gpm y 2/l, 000
main  10/13/2018 Bear Crk/Blue Ribbon - leak 8" bell leaking Ap0, 00¢ 00X
“or . 101110712 @I Hwy 707 34" Tine split 10gpm (7 o) /08, 000 =
e 10/18/2018 Glancy Frk small leak in meter o 5/ U0
marn - 10119/2018 Glancy Fork - 3" line washed out 763, 06C Fire Departments
e 1012412018 Long Branch - bubbling up out of blacktop 50,000 October  Big Sandy VFD 7,000
ssa 1013112018 Glancy Fork - 3" line replaced line loss 5,000 - East Fork VFD no report =
sec ~10/3-10/31 Wilson Crk 3/4" line 4gpm /6l 2ED Norton Br VFD 0
e/ 10/24-10/3 "GBIID- St Rt 854 leak 7gpm 20,500 TOTAL 7,000
247 4 18
Louisa Leaks Louisa Flushings
ma,n - 10/5/2018 Highway 581 - creek crossing 200,000 10/11/2018 Chestnut 1,000
Hay Br - leak at meter (drip) 5,000 10/12/201 Nats Crk 2,000
sec .10/2-10/8 S Side Loop - 3/4" line 10gpm/54,..) 76,000 10/15/2018 (- Holt St 30mins@100gpm 3,000
10/9/2018 (I S Highway 3 - meter bottom ' 25,000 S
( Cedgap - pump leaking 45 000 23%
G.1.10/25/2018 Morgans Crk 3° creek crossing replaced Ay e B
o ’é;pouring out where we replaced 3, 000
Fire Departments
October ~ Cherryville VFD no report
3L 3. HOD Lowmansville VFD 5,250
) TOTAL 5,250
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Leaks and Flushings
Nov-18

KRAC Leaks KRAC Flushings
see | 1MN-1177 Wilson Creek 3/4" line 4gpm 0,320 11/6/201 Cherrywood Dr 3,000
sec’ 111-11/8 - St Rt 854 approx 7gpm 30,640 11/14/201 Tennis Ct 5,000
sec s 11/5/2018 Buchanan Chapel 3/4" leak 10gpm 27 000 11/14/2018 White Oak Dr 2,500
e St Rt 3 nut leaking 2gpm ALY LD 11/15/2018 Goldenrod 2,500
sece VMR018 Wil Br - 3/4" leak 10gpm 73,000 11/19/2018 | Spankem Branch 7500
i 111112018 Blue Ribbon - 6" leak 200,000 Highway 207 Jim ts 30600
miri.n ) 11114/12018 Lynnwood Dr - 3" line 75gpm / 0 Ye) 11/26/2018 ighway 828 Bill & Tom ts 3,000
Jex(y Rt 60 pigtail leaking /5,000 @ US Hwy 60 10x100gpm 1,000
na.n " 11/19/2018 Leak on Rt 60 - 6" line (2 days) S00,000
s 1119/2018 ave Ln leak 2" line 20gpm S¢7, 300 29 000
11/20/201 t Hwy 773 - valve leaking /0,000 Fire Departments 1
see 7 1112112018 Sycamore Ln 3/4" line 15gpm 2/, 00 Nov-18 Big Sandy VFD 0
o 11122-11/23 Hwy 828 & Rt 1 3" line & bell 10gpm 4.3,200 East Fork VFD 0
sech 11123/2018 G R 3 3/4" line leak 150,600 Norton Br VFD
nr75,11129/2018 Long Branch - 2" valve leaking 2.5,000
Ser o 11/8-11/30 @D St Rt 854 leak 22 days 253 4 ¥0 Dead Meters
] Nov-18 4,000
4,300
A, /54,800 2,900
2,200
4,200
(EmeSTWAIRISD 900
Total 18,500
Louisa Leaks Louisa Flushings
11/1/2018 Hwy 23 - s-pipe leaking 5gpm 2/ 000
11/2/201 Greenbriar Rd - meter bottom 1gpm AR
11/2-11/7 Hwy 644 - valve leaking (dripping) o000
11/13/2018 Pt. Section - leak Randy's ts 10HD Fire Departments
- Nov-18 Cherryville VFD no report
T 14D Lowmansville VFD 0

N
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Dec-18
Leaks and Flushings

—

KARC Leaks KARC Flushings
8/28-12/11 Callahan Rd - valve leaking /), 000 12/3/2018 (- Hwy 828 70x75mins 5,250
e 12/5/2018 Rabbit Ln - 1" line leaking 20gpm 3 h.s 2L Yov 72112/2018 @~ Hwy 828 30minsx3gpm 90
sec - 121612018 _ Gt Rt 854 leak at meter 20, 000 12/19/2018 5mins. 50
sec’ 12/6/2016 @D Rt854 3/4" line 7gpm S0, 600 12/31/2018 Silver Run Y
ol 121612018 Left Frk Mrgs Crk - 3" wrap leaking in creek A0, 060 _
o 120112018 Leak in Rush (Les) 24,000
el 121111201 US Hwy 60 water leak 8gp0m 250,000, Fire Department L
sec 21201312018 Long Br - water leak 20 000 Dec-18 Big Sandy VFD 0 il
ec/ 1211712118 Spankem Br - 3/4" line 20gpm L0, 000 East Fork VFD 0
e 11212112018 Rush 207 South - 3" line washed out Jvb, 080 Norton Br VFD 0
ma 12/19/2018 Blaine Crk - 4" line hit by contractor /0 0,' 200 Total I
Sec A !T:’amher Ln leak L0 ’ pol
1 121202018 Blaine Crk - 4" lin® big slip 50gpm 0,600, Dead Meters o
manl 2 more leaks can'tget to - valved off Jte 400 1 i 3,500 -
mpin g 12/20/2018 Long Branch ,‘49{ 200 -
Servi anmn Rd - 3/4" service line 7gpm /5, 600 i
SeC 0 12727720184 Silver Run 3/4" Iin® 40gpm Jhp, 060 —= 3
- 127312019 Friendship Rd - s-pipe leaking S'6rm " 4,60 Ll
— plad 172090 Tk oior!
Louisa Leaks : Louisa Flushings 1
Sec 12131215 Hylton Rd - leak 15gpm (5~ fu & ) 20,060 12.:19.@@;“%% Frk Rd 2,000
12/712018 Hwy 2037 - valve leaking 3,100 -
hin 12/10/2018 Cedgap 3" line split 50, bold
Sec 12/7/2018 Torchlight - leak 15gmp iS5 000 4, Fire Departments
. 12/13/2018 Highway 581 - meter bottom (Rusty) _Q GFEm RO, 000 Dec-18 Cherryville VFD no report
~ 9/28-12/13 wy 644 valve leaking ourside ib . pol Lowmansville VFD 7000
3 éwy 581 valve leaking /8 ot Total 7,000
man 12/30/2018 Hewlett Br - 6" line split 20" joint (Wells Group) . _100@00
Thisi ) N%E. 1Y) Dead Meters
‘ 5200
6,700
200
Total 12,100
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Leaks and Flushings

Jan-19
KRAC Leaks KRAC Flushings
0.2 11212019 Spankem Br/\Virginia Dr - 3/4" line pulled apart 25gpm  j 0, 002 1/25/2019 (P Raquel Br 1.000
1. 1/4/2019 QR Fighting Frk meter bottom 5 ooo 1/29/201 4 P- £ US Hwy 60 3,000
sec\_17712019 @Y Wilber Rd - 1 service line_(20 G4 /%) |5, 000
sec 112118-1/15( D E US Hwy 60 - service line 10gpm 28 days Y90, p0 0
{101 71/10/2016 USSR Fighting Frk 3" line 5}, o 130, d00
110-1/14 (NN Trace Rd - water around meter S
uar ) 1/16/2019 @EEBSpankem Br - 3/4" line broke 1o .poD
- Blaine Creek - check valve leaking ; 56 : 000 Fire Departments
Se v 1/18/2019 elda leak 25gpm /10,000 Jan Big Sandy VFD 0
511221201 Cedar Pt regulator & S-pipe e oto East Fork VFD 5]
sec 9 Nursery Dr - 3/4" service line 6gpm s ', oD Norton Br VFD 1,000
+1/25/2019 (I Bush Ln meter bottom [0, 0D
641112512019 Queen Ln - 2" line leak 2" bell pulled apart 30gpm 1326 nob
Ser \»1/27/2019 Pinehurst - leak (weekend) : Y26 o0 Dead Meters
0.k 11282019 Cedar Dr - 3"x2" reducer leaking 160" oo Jan PATRERSE 5,900
sec A 1/29/2019 Wilson Creek - leak (Rusty's TS) 10,000
7@ .*,-,é. Eli'iah Br - 3" bell pulled apart 25gpm [50,000
Sec4.1/31/2019 Trace Rd - 3/4"line 5gpm 5p, 600
[
| IGATENTIRYY
Louisa Leaks : Louisa Flushings
2.471/2/2019 Elk Ln - leak 2" line busted in creek (00,000
@..7% 1/3/2019 Elk Ln - Co. Road Dept hit 2" line SU 00D
6(”‘-,1!16:’2019- Crystal Ln 1" line 25gpm 50, go¢ Fire Departments
q-2 % Elk Ln - repaired 2" in creek 50, 000 Jan Cherryville VFD no report
% 1/31/2019 ﬁ- Hwy 2033 meter bottom & reg 10gpm 15 980 Lowmansville VFD 6,000
17.1/31/2019 @B Bailey Ln - meter bottom 10-12gpm 30, 900
e O State Rt 3 & Stanly Ln - 1" line 30gpm Sp . pod)
1
"ot S 45, 000
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Feb-19

Leaks & Flushing
KRAC Leaks Flushings
Se X' 2/1/2019 Blanton - Pinehurst water leak 15gpm Y J_S_,_goa 2/6/2019 Timberline - flushed 2 1/2 @ 20gpm 3,000
Kathleen Hardwick - St Rt. 3 meter bottom b,usted 7 20,640 2/11/2019 kCopley - Arthur Rd 30mins@3gpm 90
Sev Brooks - Blaine Crk 3/4" 10gpm (4 x de w) /6. 00p 2/12/2019 Spankem Br - Flushing 2,000
< Butchers - Blaine Crk 3/4" 5gpm Y D‘QL Z b, o410 2/13/12019 Clay Jack - Les 5,060
W\ 2/2/2019 Silver Run - 4° past Hedrick /60,000 Little Cat - original BO 3,000
Trace Rd - 3/4" line split 10gpm 25,000 Tigger Br 3,000
2/4/2019 Hamilton - Needmore - reg & meteg bottom 95,000 End of Little Cat Side 3,000 .
wutv\ 2/5/2019 Thomas - Homestead 8° coupling 10gpm /66,060 2/25/2019 Cochran - Pondview 2425
2/5/2019 Stewart - Long Br reg leaking 4gpm 15 000 2/27/2019 Russell - Mockingbird 4,000
Salyers - Shanty Br meter bottom 1gpm < 000 /
Jordan - St Hwy 773 reg leaking t0gpm 10,000 m
it 2/9/2019 Thomas - Rt 60 bottom 8 ° line 100, 400
et N Thompson - Blaine Creek Rd 22, 000
2/8/2019 Coal Dock - setter leaking ’b
Mt ¥12/13/2019 Dillon - Lakewood Village - 25-35gpm S0,666 Fire Department
6@\',\{ 2/15/2019 McCall - Wilson Crk 45,300 Feb Big Sandy VFD 0
MaiN2113/2019 Little Cat - 4" line in creek / & 60 East Fork VFD 0
i 1121512019 Dixons - St Rt 854 - 8" wrap leaking 40gpm [687000 Norton Br VFD 12,000 .
\(2/13/2019 Route 3 b/4 Clay Jack 6,000 __——
pnn 217-2/19  Runyon - Spankem Br 1° line split under road 15gpm /50 000 19000
640/ 2/21/2019 Friendship - 3/4" service line leaking @ corp15gpm /;’g po0 Dead Meters '
it N Friendship - 8" line wrap leaking 15gpm 200,000
W 212212019 Wolfe- Burchett Br - 10gpm ¥0,607)
NW ¥12/22/12019 90 degree elbow - Callahan Ridge/Spuriock 200,000
mat™ 2/25/2019 Spankem Branch - Leak 30,000
z)em/ 2/25/2019 Highway 207 - 3/4 service line Sgpm 16,600
i 12/28/2019 Highway 3399 - leak 50,000
N\W‘I\ZM -2/28  Hwy 707/Burl Branch ]75",' 060

L0, 200




Louisa Leaks

Flushings

2/4/2019 Saul - Mattie Road - meter bottom &, bbo 2/6/2019 Blankenship - Timberiake Dr A, 600
Brown - Meads Br - meter bottom &reg - 16,600 2/8/2019 Torchlight 6,000
Tingler - S Hwy 3 - requlator busted S, vév 2/18/2019 Fugett - Torchlight 3,500
2/4/12019 Bartley - S Hwy 3 - meter bottom /8,000 2/20/2019 Adams - Long Fork 30mins. 3,600
4ol 21312019 Boyd - Hwy 23 40-50gpm 30,000 .
ot 2/5/2019 Torchlight - 3* bell pulled apart 20gpm 30,000 D
ey Torchlight - 3/4° line split 5gpm /6. » b0 Fire Department
2/15/2019 Salyers - Fullers valve leaking thru 26,200 Cherryville
2/19/2019 Boyd Fuel Stop - reg leaking 3gpm 060 Feb Lowmansville 1400 —
2/21/2019 Fervell - Hwy 1760 meter bottom 20gpm RO,060 _—
Nt 2/23/2019 Pt. Section Booster - 6 line split 30,000 I,U
oo 2/2412019 Ash Branch - 3" line washed out £0, 000
AT Hinkle - Gem Ln - hit 1" line ],000
2/27/2019 Post Office - setter leaking - ‘%, 600
Nsx(ﬁ\2/29/2019 South Rt.3 - sleeve blewout J Qb’, 560
-7

.00




Feb-19

Leaks & Flushing
KRAC Leaks Flushings
2/1/2019 @wmsew- Pinchurst water leak 15gpm 25,000 2/6/2019 Timberline - flushed 2 1/2 @ 20gpm 3,000
CEEREREENNP- St Rt 3 meter bottom busted 20,000 2/11/2019 W - Arthur Rd 30mins@3gpm 90
- Blaine Crk 3/4" 10gpm 10,000 2/12/2019 Spankem Br - Flushing 5,000
J - Blaine Crk 3/4" 5gpm 30,000 2/13/2019 Clay Jack - Les 5,000
2/2/2019 QIR - 4" past Hedrick 100,000 Little Cat - original BO 3,000
Trace Rd - 3/4" line split 10gpm 75,000 Tigger Br 3,000
2/4/2019 - Needmore - reg & meter bottom 5,000 End of Little Cat Side 3,000
2/5/2019 QIS Homestead 8" coupling 10gpm 100,000 2/25/2019 SEEEERR, - Pondview 2,425
2/5/2019 Long Br reg leaking 4gpm 15,000 2/27/2019 4% - Mockingbird 4,000
- Shanty Br meter bottom 1gpm 5,000 Total 28,515
- St Hwy 773 reg leaking 10gpm 10,000
2/9/2019 MEEER - Rt 60 bottom 8 " line 100,000
BRSO Blaine Creek Rd 72,000
2/8/2019 Coal Dock - setter leaking 10,000
2/13/201 9BIEW- Lakewood Village - 25-35gpm 50,000 Fire Department
2/15/2019 <l@@&W - Wilson Crk 45,300 Feb Big Sandy VFD 0
2/13/2019 Little Cat - 4" line in creek 100,000 East Fork VFD 0
2/15/201 SuBiNE®- St Rt 854 - 8" wrap leaking 40gpm 100,000 Norton Br VFD 12,000
2/13/2019 Route 3 b/4 Clay Jack 20,000 Total 12,000
217-2/19 ‘ - Spankem Br 1" line split under road 15gpm 150,000
2/121/2019 Friendship - 3/4" service line leaking @ corp15gpm 150,000
Friendship - 8" line wrap leaking 15gpm 100,000
2;22;201m8r - 10gpm 40,000
212212019 - Callahan Ridge/Spurlock 200,000
2/25/2019 SBHMEBmM Branch - Leak 30,000
2/125/2019 Highway 207 - 3/4 service line 5gpm 10,000
2/28/2019 Highway 3399 - leak 50,000
2/1-2/28 W07 /Burl Branch 175,000
Total 1,797,300

oLl
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Louisa Leaks

Flushings

214!201@- Mattie Road - meter bottom 5,000 2/6/2019-RisNESEEgp - Timberlake Dr 2,000
@8 - \leads Br - meter bottom & reg 10,000 2/8/2019 Torchlight 6,000
s - S Hwy 3 - regulator busted 5,000 2/18/2019 SigR - Torchlight 3,500

2/4/201 % - S Hwy 3 - meter bottom 10,000 2/20/2019 S80I Long Fork 30mins. 3,000

2/3/1201 - Hwy 23 40-50gpm 30,000 Total 14,500

2/5/2019 Torchlight - 3" bell pulled apart 20gpm 30,000

Torchlight - 3/4" line split 5gpm 10,000 Fire Department
2/15/2019 iljlw® - Fullers valve leaking thru 26,200 Cherryville
% - reg leaking 3gpm 2,000 Feb Lowmansville 1,400
2121120 - Hwy 1760 meter bottom 20gpm 20,000 Total 1,400
2/23/2019 Pt. Section Booster - 6" line split 30,000
2/124/2019 Ash Branch - 3" line washed out 50,000
- Gem Ln - hit 1" line 2,000
212712019 Post Office - setter leaking 5,000
2/29/2018*Saifi®R1t.3 - sleeve blewout 100,000
Total 335,200
L
=]
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

12. Copies provided that were generated to investigate leaks reported by customers from September 1, 2018 thru
March 12, 2019.

Bobbi Burton

Big Sandy Water District is an Equal Opportunity Employer and Provider



Big Sandy Water District
WORK ORDER 21742

Account# JAENNENNNNS Order Date  9/5/2018
Name L Status Regular
Address e Scheduled  09/05/18 10:05 AM
Telephone qEUEREEED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN/ OUT
WT 38695845 1550415908 1958
Description  3/4" line leak fixed 5gpm
Comment
Requested By Todd Assigned To Bill, Tom, and Todd Completed By Bill, Tom, and Todd
Start Date 09/05/18 02:27 PM Completed Date 09/21/18 02:27 PM
Notes
Signature

Tuesday, March 19, 2019 03:28 PM Page 10f 1 Bobbi
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Big Sandy Water District
WORK ORDER 21747

Account# oSNNI Order Date  9/6/2018

Name L ) Status Regular

Address Stenntulisisaynithiniddgs Scheduled  09/06/18 09:19 AM
Telophone PRERNEED ., Job # Order Type  Water Leak

METER# ERT/ANTERNAL ID#  READING LOCATOR TAG READING IN/ OUT
WT 81578615 1490185546 2658

Description  Neighbor called said leak around meter
Comment could not find any water

Requested By Customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 09/06/18 03:41 PM Completed Date 09/06/18 03:41 PM
Notes
Signature
Tuesday, March 19, 2019 03:28 PM Page 10f 1 Bobbi
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Big Sandy Water District
WORK ORDER 21750

Account# <hflislSS6000H Order Date 9/6/2018
Name cRfcesiucian Status Scheduled
Address WGy ERDeNoN I §2-8Y5% Scheduled 09/06/18 01:19 PM
Telephone @SUSFSUSIEING Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 34723110 1486137296 2633
Description 2" water in the driveway and yard. Coming from the meter well. Meter bottom
Comment split. Meter did turn just a little then stopped when turned back on. Approx. 7g
Requested By Neighbor ((iEIBNERY Assigned To Jimmy Blanton Completed By Jimmy Blanton o
Start Date 09/06/18 03:35 PM Completed Date 09/06/18 03:35 PM
Notes
Signature =
Tuesday, March 19, 2019 03:30 PM Page 1 0f 1

Bobbi






Big Sandy Water District
WORK ORDER 21752

Account# QUSRI Order Date  9/6/2018

Name L Status Scheduled

Address L Scheduled  09/06/18 03:01 PM
Telephone EINEEGD Job # Order Type  Water Leak

METER# ERT/ANTERNAL I1D# READING LOCATOR TAG READING IN/ OUT
WT 38695893 1471523568 3915 0

Description low pressure
Comment showed leak on her side reading 3927

Requested By customer " Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 09/06/18 08:17 AM Completed Date 09/06/18 08:17 AM
Notes

Signature

Tuesday, March 19, 2019 03:31 PM Page 10f 1 Bobbi



,!u



Big Sandy Water District
WORK ORDER 21753

Account # OED=IBON-00T Order Date 9/6/2018

Name cEannnzHomertes Status Scheduled

Address w Scheduled 09/06/18 03:12 PM

Telephone  (SOSYGSETINID Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 45045588 1490133936 3636 0 S .
Description  water keeps pooling in front of mailbox on road o

Comment customer leak on his side Les told Mr
Requested By customer Assigned To Les Blanton Completed By Les B!anto_rl___ _______
Start Date 09/06/18 08:21 AM Completed Date 09/06/18 08:21 AM
Notes
Signature
Tuesday, March 19, 2019 03:31 PM Page 1 0f 1 -

Bobbi
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Big Sandy Water District
WORK ORDER 21755

Account# GINNNENGEED Order Date  9/7/2018
Name AlEctin Status Now
Address GAOTSPERS O Scheduled  09/07/18 08:37 AM
Telephone (NS Job # Order Type  Water Leak
METER# ERT/INTERNALID#  READING LOCATOR TAG READING IN { OUT
WT 40617661 1482384510 1758
Description  Called in a leak approximately 1/4 mile up See Branch Rd on the right.
Comment Todd too. 4" line split. ‘ vt
Requested By customer Assigned To Bill, Tom and Les Completed By Bill, Tom and Les
Start Date 09/07/18 12:56 PM Completed Date 09/07/18 12:56 PM
Notes

Signature

Tuesday, March 19, 2019 03:31 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 21774

Account# «<EINNNEERND Order Date  9/12/2018

Name e Status Scheduled

Address <SSR Scheduled  09/12/18 03:28 PM
Telephone eiASNMERNE Job # Order Type  Water Leak

METER# ERT/NTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 76551989 1480150657 5020

Description  customer knows there is a leak but wants meter checked and a reading got
Comment $15.00 service call will be charged to account. Reading 5035 on 9/12/18

Requested By customer Assigned To Les Blanton Completed By Les Blanton
Start Date 09/12/18 10:57 AM Completed Date 09/12/18 10:57 AM
Notes

Signature

Tuesday, March 19, 2019 03:32 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 21775

Account # Order Date 9/13/2018
Name Status Scheduled
Address Scheduled 09/13/18 10:10 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 74249649 1490194526 1219 0 - -
Description  Pullin driveway - corner of house you will hear it. Fixed leak 20gpm.
Comment
Requested By customer Assigned To Less, Tom and Todd Completed By Tom and Les )
Start Date 09/13/18 07:59 AM Completed Date 09/13/18 08:00 AM
Notes
Signature — _

Tuesday. March 19, 2019 03:32 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 21789

Account # BONGT3400:001> Order Date  9/18/2018

Name Status Scheduled

Address Scheduled 09/18/18 09:39 AM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT -
WT 46267141 1490145220 6238 0 -
Description  Customer said water coming out of meter well since Saturday - forgot to call.

Comment 9/28/18. Still looks like groundwater.

Requested By Customer Assigned To Jimmy Blanton Completed By Jimmy Blanton o
Start Date 09/18/18 12:05 PM Completed Date 09/28/18 12:05 PM
Notes

Signature
Tuesday, March 19, 2019 03:33 PM Page 1 0f 1 Bobbi







Big Sandy Water District
WORK ORDER 21791

Account # Order Date 9/18/2018

Name Status Regular

Address Scheduled 09/18/18 10:30 AM

Telephone  (IIGIRGED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 44296641 1490194400 3519 0 -
Description  small leak - Fixed leak 10gpm

Comment

Requested By Jimmy Assigned To Less, Tom and Todd Completed By Less, Tom and Todd
Start Date 09/18/18 12:01 PM Completed Date 09/27/18 12:.01 PM
Notes

Signature — -
Tuesday, March 19, 2019 03:33 PM Page 1 0f 1 Bobbi







Big Sandy Water District
WORK ORDER 21828

Account # = Order Date  9/20/2018
Name Status Scheduled

Address F Scheduled  09/20/18 03:41 PM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT B
WT 83948234 1471648814 4988 0 -
Description  Water over meter well - not drying up. Thinks we may have a leak.

Comment leak on customers side very small cust has been informed as per Jimmy

Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton

Start Date 09/20/18 03:53 PM Completed Date 09/20/18 03:54 PM

Notes

Signature
Tuesday, March 19, 2019 03:33 PM Page 1 0f 1







Big Sandy Water District
WORK ORDER 21834

Account # = OrderDate  9/21/2018

Name Status Scheduled

Address 4 Scheduled  09/21/18 12:30 PM
Telephone  ENENEND Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 79780217 1471526928 5419 0

Description in front of house may have caused the road to drop off.
Comment 3/4" line spilit.

Requested By customer Assigned To Randy, Bill and Tommy Completed By Randy, Bill and Tommy
Start Date 09/21/18 10:12 AM Completed Date 10/12/18 10:12 AM
Notes

Signature

Tuesday, March 19, 2019 03:34 PM Page 10f 1

Bobbi






Big Sandy Water District
WORK ORDER 21846

Account # Order Date  9/24/2018

Name Status Scheduled

Address (1955 Highway 1760 LouisarKY 41250 Scheduled  09/24/18 03:18 PM

Telephone  (EREISTESED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/OUT
WT 34722996 1490168382 2385 0 _ - -
Description  Customer said water spraying in meter well. He turned off but says this is on

Comment our side. Please check when fixed to see if turning. Customer's leak.

Requested By customer Assigned To Todd Completed By Todd

Start Date 09/24/18 07:58 AM Completed Date 09/24/18 07:58 AM
Notes

Signature

Tuesday, March 19, 2019 03:34 PM Page 1 0f 1

Babbi






Big Sandy Water District
WORK ORDER 21854

Order Date 9/26/2018
Status Scheduled

Account #

Name

Address F Scheduled  09/26/18 01:47 PM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 78762127 1487950483 2454 0 -
Description  Has checked their side not showing a leak - still very wet. Please check.

Comment Meter bottom leaking 3gpm

Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 09/26/18 03:20 PM Completed Date 09/28/18 03:20 PM
Notes

Signature —

Tuesday, March 19, 2019 03:34 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 21856

Account# @ EEEEERINNND Order Date  9/27/2018

Name Status Scheduled

Address Scheduled 09/27/18 10:19 AM
Telephone @ ENEINEENENS Job # Order Type  Water Leak

METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN / OUT
WT 84891368 1490160380 2446 0 o

Description  very low pressure checked with neighbor, (Ml pressure low also
Comment We had a leak - about 30gpm

Requested By customer Assigned To Less, Tom and Todd Completed By Less, Tom and Todd
Start Date 09/27/18 12:12 PM Completed Date 09/27/18 12:12 PM
Notes

Signature e s

Tuesday, March 19, 2019 03:34 PM Page 1 0f 1






Big Sandy Water District
WORK ORDER 21867

Account # Order Date 10/2/2018

Name Status Scheduled

Address Scheduled 10/02/18 09:52 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 34722871 1490148536 2905 0 -

Description  Possible leak at the meter. Ground water 10/10 cust called back said Ik @meter
Comment Bill/Tom/Randy dug up could not find leak 10/12/2018

Requested By customer Assigned To Bill and Tommy Completed By Bill and Tommy
Start Date 10/02/18 10:27 AM Completed Date 10/02/18 10:27 AM
Notes
Signature —

Tuesday, March 19, 2019 03:35 PM Page 1 Of 1

Bobbi






Big Sandy Water District
WORK ORDER 21880

Account # Order Date 10/3/2018

Name Status Regular

Address F Scheduled 10/03/18 12:16 PM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 36386980 1547972540 43 0 o -
Description  Said leak is a lot worse than it was. 3/4" service line 4gpm o
Comment
Requested By Customer Assigned To Jimmy, Les and Todd Completed By Jimmy, Les and Todd
Start Date 10/03/18 11:23 AM Completed Date 11/07/18 11:23 AM
Notes
Signature e e

Tuesday, March 19, 2019 03:35 PM Page 1 0f 1






Big Sandy Water District
WORK ORDER 21962

Account # Order Date  10/18/2018

Name Status Scheduled

Address Scheduled  10/18/18 02:39 PM
Telephone (NN Order Type  Water Leak

METER# ERT/ANTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 76551994 1480171786 1419 0

Description  Customer had plumber there said we need to check meter. Tedd checked said
Comment she has a leak on her side of the meter, Reading 1429 on 10/19/2018.

Requested By customer Assigned To Todd Completed By Todd
Start Date 10/18/18 09:20 AM Completed Date 10/19/18 09:20 AM
Notes

Signature

Tuesday, March 19, 2019 03:36 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 21965

Account # Order Date 10/18/2018

Name Status Scheduled
Address Scheduled 10/18/18 02:58 PM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 84891518 1490160524 2918 S
Description  we fixed and 1" line in January & cust thinks it is leaking again. 10/19 Didn't -
Comment any H20 check again at later date. No leak.
Requested By customer Assigned To Tommy Cornwell Completed By Tommy Cornwell
Start Date 10/18/18 10:04 AM Completed Date 12/12/18 10:04 AM
Notes

Signature i

Tuesday, March 19, 2019 03:36 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 21972
Account # - Order Date 10/19/2018

Name Status Scheduled

Address Scheduled 10/19/18 09:10 AM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT i

WT 44296671 1486320216 3901 S
Description  steady stream of water coming out of well informed may chg $15 srv call etc...

Comment Not sure keep check on it.

Requested By customer Assigned To Bill and Tommy Completed By Bill and Tommy o
Start Date 10/19/18 09:31 AM Completed Date 10/19/18 09:31 AM

Notes

Signature e
Tuesday, March 19, 2019 03:36 PM Page 1 0Of 1 Bobbi







Big Sandy Water District
WORK ORDER 21975

Account # Order Date 10/19/2018

Name Status Scheduled

Address Scheduled 10/19/18 10:34 AM

Telephone  (ENEIGEENREE Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 77363010 1490119258 7714 0 i B

Description  Guy that mows her grass thinks there is a leak here in the ditch line.
Comment Bill & Tom checked Thanksgiving (dry)

Requested By customer Assigned To Bill and Tommy Completed By Bill and Tommy o
Start Date 10/19/18 12:41 PM Completed Date 11/22/18 12:41 PM
Notes

Signature

Tuesday, March 19, 2019 03:37 PM Page 1 0f 1

Bobbi






Big Sandy Water District
WORK ORDER 22009

Account#  (EEESVOUNNP OrderDate  10/24/2018
Name G Status Regular
Address Gy Scheduled  10/24/18 12:49 PM
Telephone (MENEEED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN/ OUT
WT 77362977 1490140142 7730 0
Description  In driveway. Small leak between pole and culvert. Approx. 7gpm
Comment
Requested By Customer Assigned To Jimmy, Les and Todd Completed By Jimmy, Les and Todd
Start Date 10/24/18 12:54 PM Completed Date 11/08/18 12:54 PM
Notes
Signature

Tuesday, March 19, 2019 03:37 PM Page 10f 1

Bobbi
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Big Sandy Water District
WORK ORDER 22016
Account # Order Date 10/25/2018

Name Status Scheduled
Address Scheduled 10/25/18 10:56 AM

Telephone  (EIEEEREED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/OUT
WT 84891618 1484695310 11308 0 -
Description ~ Water pouring out where we fixed line.
Comment Turned Off
Requested By customer Assigned To Tommy Cornwell Completed By Tommy Cornwell N
Start Date 10/25/18 01:19 PM Completed Date 10/25/18 01:19 PM
Notes
Signature

Tuesday, March 19, 2019 03:37 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 22024

Account # Order Date 10/26/2018
Name Status Scheduled

Address (840 Highway 707 Lotisar KY 41230 Scheduled  10/26/18 03:37 PM
Telephone (EOENSSEREED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 84898029 1490114076 3373 o -
Description  Changed regulator.
Comment
Requested By customer Assigned To Tom and Rusty Completed By Tom and Rusty
Start Date 10/26/18 12:35 PM Completed Date 10/26/18 12:35 PM
Notes
Signature R -

Tuesday, March 19, 2019 03:38 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 22059

Account#  (NSEOIOOIOY Order Date  11/1/2018
Name Status Now
Address Scheduled 11/01/18 10:41 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN /OUT
WT 85370670 1490488256 4611 0 -
Description  S-pipe leaking 5gpm.
Comment
Requested By Jim Blanton Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 11/01/18 10:15 AM Completed Date 11/01/18 10:16 AM
Notes

Signature gmemeees o

Tuesday, March 19, 2019 03:38 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 22060

Account# (NP Order Date  11/1/2018

Name - Status Scheduled

Address P Scheduled  11/01/18 11:50 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN / OUT
WT 34722871 1480148536 2005 0

Description  checked this on 10/2/18 bill tom randy dug up 10/12 no leak ground water
Comment never water stand around meter recheck & call 615-0306. No leak.

Requested By customer Assigned To Tommy Cornwell Completed By Tommy Cornwell
Start Date 11/01/18 08:24 AM Completed Date 11/21/18 08:24 AM
Notes

Signature

Tuesday, March 19, 2019 03:39 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 22067

Account # Order Date  11/2/2018

Name Status Scheduled

Address Scheduled 11/02/18 01:47 PM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN/ OUT
WT 77362964 1550389222 1801 0

Description  Valve leaking pretty good. - Dripping per Tom

Comment

Requested By customer Assigned To Bill and Tommy Completed By Bill and Tommy
Start Date 11/02/18 12:30 PM Completed Date 11/07/18 12:30 PM
Notes

Signature
Tuesday, March 19, 2019 03:39 PM Page 10f 1 Bobbi







Big Sandy Water District
WORK ORDER 22068

Account#  @EINEEERESIND Order Date  11/2/2018

Name Status Scheduled
Address Scheduled 11/02/18 02:06 PM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 81579666 1545047336 306 a -
Description  triangle not turning & water is running from bottom of meter
Comment Meter bottom - 1gpm
Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton -
Start Date 11/02/18 10:47 AM Completed Date 11/02/18 10:47 AM
Notes
Signature e

Tuesday, March 19, 2019 03:39 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 22069

Account# (IEEEESDNED Order Date  11/5/2018
Name Status Scheduled
Address Scheduled 11/05/18 08:08 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT -
WT 84891592 1490132564 4916 0 -
Description  Fixed leak on 3/4" line 10gpm
Comment
Requested By customer Assigned To Bill, Tommy and Rusty Completed By Bill, Tommy and Rusty
Start Date 11/05/18 10:54 AM Completed Date 11/05/18 10:54 AM
Notes
Signature 2 =

Tuesday, March 19, 2019 03:39 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 22073

Account # Order Date 11/5/2018
Name Status Scheduled
Address Scheduled 11/05/18 09:51 AM
Telephone (EISISENDED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 83948207 1471563936 6414 0 o
Description At the meter customer says coupling leaking says this is ours???? Nut leaking
Comment 2gpm in the setter.
Requested By customer Assigned To Tom and Rusty Completed By Tom and Rusty
Start Date 11/05/18 11:10 AM Completed Date 11/05/18 11:10 AM
Notes
Signature s ey

Tuesday, March 19, 2019 03:39 PM Page 1 0f 1






Big Sandy Water District
WORK ORDER 22079

Account # Order Date 11/5/2018

Name Status Scheduled

Address Scheduled 11/05/18 02:.57 PM

Telephone  (ENEIEREESSED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 84891670 1490123054 1199 0 - -

Description  Customer has used 23,800 gallons. They had a leak changed reading from
Comment 1179 to 1199 on 11/5/2018.

Requested By customer Assigned To Todd and Rusty Completed By Todd and Rusty
Start Date 11/05/18 11:14 AM Completed Date 11/05/18 11:14 AM
Notes

Signature

Tuesday, March 19, 2019 03:40 PM Page 1 Oof 1 Bobbi






Big Sandy Water District
WORK ORDER 22091

Account # Order Date 11/7/2018
Name Status Scheduled
Address Scheduled 11/07/18 08:34 AM
Telephone  (EEHGEEIEEE Job # Order Type  Water Leak
METER# ERT/IINTERNAL ID# READING LOCATOR TAG READING IN / OUT i
WT 37262134 1490147612 3125 0 -
Description  leak in road in front of meter down from where you worked before
Comment Fixed leak on 3/4" service line 10gpm
Requested By customer Assigned To Bill, Tommy and Rusty Completed By Bill, Tommy and R}!fﬁlym o
Start Date 11/07/18 11:13 AM Completed Date 11/07/18 11.13 AM
Notes
Signature T ——

Tuesday, March 19, 2019 03:40 PM Page 1 Of 1 Bobbi






Big Sandy Water District
WORK ORDER 22094
Account # Order Date 11/7/12018

Name Status Scheduled
Address Scheduled 11/07/18 11:47 AM

Telephone (ENEIESEESID Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT _
WT 84891413 1490155202 957 0 -

Description  landlord phoned triangle is turning leak @ connect can't fix because too close
Comment Todd talked to Cust is going to call T if he still has anything wrong

Requested By customer Assigned To Todd Completed By Todd o
Start Date 11/09/18 03:13 PM Completed Date 11/09/18 03:13 PM
Notes

Signature

Tuesday, March 19, 2019 03:40 PM Page 1 0f 1

Bobbi






Big Sandy Water District
WORK ORDER 22099

Account # Order Date  11/8/2018

Name Status Scheduled

Address e Scheduled  11/08/18 07:59 AM
Telephone (INENND ~Job # Order Type  Water Leak

METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN / OUT
WT 84891531 1490166570 2000

Description  Leak in yard. Very small leak. Done

Comment

Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 11/08/18 01:31 PM Completed Date 12/06/18 01:31 PM
Notes

Signature
Tuesday, March 19, 2019 03:40 PM Page 10f 1 Bobbi
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Big Sandy Water District
WORK ORDER 22105

Account#  (REZDSIDINY Order Date  11/9/2018

Name (Stella’Natural Résairces. Ing” Status Scheduled

Address Scheduled 11/09/18 01:13 PM

Telephone - Job # Order Type  Water Leak

METER# ERT/IINTERNAL ID#  READING LOCATOR TAG READING IN / OUT

WT 31652071 1481259348 9620 0 S

Description  Had called them about usage 14,500gallons. Said water coming up out of meter
Comment well.

Requested By customer Assigned To Bill and Tommy Completed By Bill and Tommy
Start Date 11/09/18 01:48 PM Completed Date 11/09/18 01:48 PM
Notes

Signature —

Tuesday, March 19, 2019 03:41 PM Page 1 0f 1

Bobbn
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Big Sandy Water District
WORK ORDER 22119

Account # = Order Date  11/14/2018

Name Status Scheduled

Address F Scheduled  11/14/18 08:04 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN / OUT
WT 38245569 1545038436 1220 o

Description  Neighbors meter well pouring water over the top.
Comment Leak on 3" line 75gpm.

Requested By customer Assigned To Tom, Les and Rusty Completed By Tom, Les and Rusty
Start Date 11/14/18 01:47 PM Completed Date 11/14/18 01:47 PM
Notes
Signature I

Tuesday, March 19, 2019 03:41 PM Page 1 0f 1

Bobbi






Big Sandy Water District
WORK ORDER 22124

Account # = Order Date  11/14/2018

Name Status Scheduled

Address Scheduled 11/14/18 12:12 PM
Telephone = Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 82072554 1490138776 133

Description  Says this is on our side of meter. Leak is at the connection. Pigtail/bluemax
Comment was leaking. Water Co installed so | repaired need to charge just a min. bill.

Requested By customer Assigned To Todd & Jim Completed By Todd & Jim
Start Date 11/14/18 08:49 AM Completed Date 11/14/18 08:49 AM
Notes

Signature

Tuesday, March 19, 2019 03:41 PM Page 1 0f 1 Bobbi
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Big Sandy Water District
WORK ORDER 22143

Account # Order Date 11/19/2018
Name Status Scheduled
Address Scheduled 11/19/18 12:25 PM
Telephone  GRESINGERERE) Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / QUT
WT 77494575 1551701376 1774 0 I
Description  Hit waterline. Customer hit his own service line.
Comment
Requested By customer Assigned To Tom and Rusty Completed By Tom and Rusty
Start Date 11/19/18 08:04 AM Completed Date 11/19/18 08:04 AM
Notes
Signature

Tuesday, March 19, 2019 03:41 PM Page 1 Of 1 Bobbi






Big Sandy Water District

WORK ORDER 22146
Order Date 11/19/2018

Account # —

Name Status Regular

Address Scheduled 11/19/18 02:31 PM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 80863819 1450198736 4276 0 '

Description  Right past his house on the right. Fixed leak.

Comment

Requested By Jimmy Assigned To Tommy Cornwell Completed By Tommy Cornwell -
Start Date 11/19/18 08:25 AM Completed Date 11/19/18 08:25 AM
Notes

Signature B
Tuesday, March 19, 2019 03:42 PM Page 1 0f 1 Bobbi







Big Sandy Water District
WORK ORDER 22172

Account# QNN Order Date  11/21/2018
Name Status Scheduled
Address Scheduled 11721118 02:10 PM
Telephone Job # Order Type  Water Leak
METER# ERTINTERNAL ID#  READING LOCATOR TAG READING IN/ OUT
WT 43384302 1480117786 7830 0
Description  cust reports leak on Sycamore not theirs but near. Fixed leak on 3/4" line
Comment 15gpm.
Requested By customer Assigned To Bill, Tommy and Rusty Completed By Bill, Tommy and Rusty
Start Date 11/21/18 08:23 AM Completed Date 11/21/18 08:23 AM
Notes
Signature

Tuesday, March 19, 2019 03:42 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 22182

Account # Order Date  11/26/2018

Name Status Scheduled

Address (@069 Fullers Riuge Rertotisa, KY 41230 Scheduled  11/26/18 09:06 AM
Telephone (@ REEESINED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 73758906 1546273872 2 )

Description  Dead meter also! Meter is not dead. New house also no leak - ditch is full of
Comment mud.

Requested By customer Assigned To Jimmy and Les Completed By Jimmy and Les
Start Date 11/26/18 01:33 PM Completed Date 12/06/18 01:33 PM
Notes
Signature B

Tuesday, March 19, 2019 03:42 PM Page 1 0f 1

Bobbi



T
L 7 TN € St LS W
L AR



Big Sandy Water District
WORK ORDER 22218

Account # = Order Date
Name Status

Address Scheduled
Telephone = Job # Order Type

12/3/2018
Scheduled
12/03/18 07:.44 AM
Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 40061029 1483704213 3356 o
Description  Was told there would be a charge
Comment Leak on their side. Billed customer $15
Requested By customer Assigned To Tommy Cornwell Completed By Tommy Cornwell
Start Date 12/03/18 01:56 PM Completed Date 12/03/18 01:56 PM
Notes
Signature o

Tuesday, March 19, 2019 03:43 PM Page 10f 1

Bobbi






Big Sandy Water District

WORK ORDER 22239
Account # Order Date  12/5/2018
Name Status Scheduled
Address Scheduled  12/05/18 03:25 PM
Telephone Job # Order Type  Water Leak
Description 1" line leaking
Comment fixed leak 20 gal min
Requested By Assigned To Tommy Cornwell Completed By Tommy Cornwell
Start Date 12/05/18 08:12 AM Completed Date 12/05/18 08:12 AM
Notes

Tuesday, March 19, 2019 03:43 PM

Signature

Page 1 0f 1

Bobbi
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Big Sandy Water District
WORK ORDER 22254

Account # Order Date 12/6/2018

Name Status Scheduled

Address Scheduled 12/05/18 01:20 PM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 77362977 1490140142 7775 0 -
Description lives next to( il & there is water everywhere. Repaired leak at the meter. T
Comment

Requested By customer Assigned To Jimmy and Les Completed By Jimmy and Les
Start Date 12/06/18 08:54 AM Completed Date 12/06/18 08:54 AM
Notes

Signature =
Tuesday, March 19, 2019 03:44 PM Page 1 0f 1 Bobbi







Big Sandy Water District
WORK ORDER 22252

Account# Order Date  12/5/2018
Name Status Scheduled
Address NN Scheduled  12/05/18 12:22 PM
Telephone Job # Order Type  Water Leak
Description  Fixed Leak 20 gal min
Comment
Requested By Assigned To Tommy Cornwell Completed By Tommy Comwell
Start Date 12/05/18 12:24 PM Completed Date 12/05/18 12:24 PM
Notes
Signature

Tuesday, March 19, 2019 03:45 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 22260

Account # Order Date 12/10/2018

Name Status Scheduled

Address Scheduled 12/10/18 12:16 PM
Telephone Job # Order Type  Water Leak

METER# ERT/IINTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 46569492 1483715790 2388 o

Description  Road fell in and the water is pouring. Dug out line repaired. split covered

Comment back up.

Assigned To Bill, Tommy and Rusty

Completed By Bill, Tommy and Rusty

Requested By
Start Date 12/10/18 02:46 PM

Notes

Tuesday. March 19, 2019 03:45 PM

Completed Date 12/10/18 02:46 PM

Signature

Page 1 0f 1

Bobbi






Big Sandy Water District
WORK ORDER

Account # Order Date  12/11/2018

Name Status Scheduled

Address (NN Scheduled  1211/18 11:22 AM
Telephone (ENIGENGD Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ QUT
WT 81345392 1480163758 1221 0

Description  between her 2 accounts

Comment at the corner of driveway approx 8 gpm will repair today

Requested By customer

Assigned To Jimmy and Les

Completed By Jimmy and Les

Start Date 12/11/18 03:11 PM

Notes

Tuesday, March 19, 2019 03:45 PM

Page

1

Of

Signature
1

Completed Date 12/11/18 03:11 PM

Bobbi






Big Sandy Water District
WORK ORDER 22278

Account # Order Date 12/13/2018

Name Status Scheduled

Address Scheduled 12/13/18 10:46 AM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 76106150 1551860966 7855 0 o )

Description  New meter 76106510 Ert #1551860966 reading 1 on 12/13/18. Old reading
Comment 7855.

Requested By Assigned To Les Blanton Completed By Les Blanton -
Start Date 12/13/18 10:47 AM Completed Date 12/13/18 10:47 AM
Notes

Signature — S

Tuesday, March 19, 2019 03:46 PM Page 1 Of 1

Bobbi






Big Sandy Water District
WORK ORDER 22279

Account # Order Date 12/13/2018
Name Status Now
Address Scheduled 12/13/18 10:57 AM

Telephone ( EURIZOEEEED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT .
WT 82072559 1490156078 8306 0 B
Description  Water squirting out of meter. Changed meter bottom.
Comment
Requested By customer Assigned To Rusty Austin Completed By Rusty Austin o
Start Date 12/13/18 03:30 PM Completed Date 12/13/18 03:30 PM
Notes

Signature e .

Tuesday, March 19, 2019 03:46 PM Page 1 Of 1 Bobbi
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Big Sandy Water District
WORK ORDER 22325

Account # Order Date 12/18/2018
Name Status Scheduled
Address Scheduled 12/18/18 08:38 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 84891268 1551685328 3764 0 - B
Description  Think this maybe under blacktop. Checked ground water.
Comment
Requested By Jimmy Assigned To Les Blanton Completed By Les Blanton
Start Date 12/18/18 02:16 PM Completed Date 12/18/18 02:16 PM
Notes
Signature

Tuesday, March 19, 2019 03:47 PM Page 1 0f 1

Bobbi






Big Sandy Water District
WORK ORDER 22326

Account # Order Date 12/18/2018

Name Status Scheduled

Address Scheduled 12/18/18 08:39 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 79790121 1651850788 9723

Description  Service line at the meter. Leak on service line. Old reading 9773 1/15/19. 10gp
Comment We fixed leak 1/15/19. New meter 79790121 Ert #1551850788 reading 1.

Requested By Jimmy Assigned To Les Blanton Completed By Les Blanton
Start Date 12/18/18 02:23 PM Completed Date 12/26/18 02:23 PM
Notes

Signature

Tuesday, March 19, 2018 03:47 PM Page 1 Of 1

Bohbi






Big Sandy Water District
WORK ORDER 22352

Account # Order Date 12/19/2018
Name Status Scheduled
Address Scheduled 12/19/18 03:42 PM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 84891518 1490160524 2964 -
Description 2 leaks 1in same place(middle of driveway) as before(fixed in October)
Comment other 1 is before you get to this 1. Fixed leak
Requested By customer Assigned To Les Blanton Completed By Les Blanton
Start Date 12/19/18 10:04 AM Completed Date 12/20/18 10:04 AM
Notes
Signature s e

Tuesday, March 19, 2018 03:47 PM Page 1 0Of 1

Bobbi






Big Sandy Water District
WORK ORDER 22370

Account#  (REEESIESED Order Date  12/27/2018

Name (Blims; James) Status Scheduled

Address Scheduled 12/27/18 08:44 AM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 83948711 1471560656 4075 0 -

Description  between turn from Alley Br & their home according to a tree srv that are trim tr
Comment 40gpm fixed.

Requested By customer Assigned To Rusty and Bill Completed By Rusty and Bill
Start Date 12/27/18 01:18 PM Completed Date 12/27/18 01:18 PM
Notes

Signature i

Tuesday, March 19, 2019 03:48 PM Page 10f 1 Bobbi






Big Sandy Water District
WORK ORDER 22371

Account #

Order Date  12/27/2018
Name Status Scheduled
Address Scheduled 12/127/18 10:56 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 40061012 1484465284 123 o -
Description  Right by driveway, culvert. No leak (spring)
Comment
Requested By customer Assigned To Rusty and Bill Completed By RustyandBill
Start Date 12/27/18 02:21 PM Completed Date 12/27/18 02:21 PM
Notes

Signature

Tuesday, March 19, 2019 03:48 PM Page 1 of 1

Bobbi
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Big Sandy Water District
WORK ORDER 22379

Account # Order Date 12/28/2018

Name Status Scheduled

Address Scheduled 12/28/18 11:00 AM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 83948223 1487752870 7557 0 o o

Description  near driveway ditch H20 gushing our leak or his? please call & make sure not
Comment using H20 when checking NO LEAK JUST GROUND WATER

Requested By customer Assigned To Randy and Tommy Completed By Randy and Tommy
Start Date 12/28/18 12:00 PM Completed Date 12/28/18 12:00 PM
Notes

Signature o =

Tuesday, March 19, 2019 03:48 PM Page 1 0f 1 Bobbi






Big Sandy Water District
WORK ORDER 22382

Account # Order Date 12/31/2018

Name Status Scheduled

Address Scheduled 12/31/18 08:08 AM

Telephone ob# Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG REA?ING IN/OUT

WT 83948718 1471569136 4512 0 -
Description  Beside the driveway. Replaced s-pipe

Comment

Requested By customer Assigned To Tom and Les Completed By Tom and Les

Start Date 12/31/18 12:00 AM Completed Date 01/09/19 03:53 PM
Notes

Signature .
Tuesday, March 19, 2019 03:49 PM Page 1 0f 1 Bobbi







Big Sandy Water District
WORK ORDER 22412

Account # Order Date 11712019

Name Status Scheduled

Address Scheduled 01/07/19 11:42 AM

Telephone Job # Order Type  Water Leak

METER# ERT/IINTERNAL ID# READING LOCATOR TAG READING IN / QUT

WT 36387039 1547220318 1151 0 o
Description  Call him a{( . His leak per Tom. o
Comment

Requested By cus Assigned To Tommy Cornwell Completed By Tommy Cornwe:*ll_
Start Date 01/07/19 08:35 AM Completed Date 01/07/19 08:35 AM
Notes

Signature T
Tuesday, March 19, 2019 03:49 PM Page 10f 1 Bobbi







Big Sandy Water District

WORK ORDER 22416
Account # Order Date
Name Status
Address §0717 Kendell Ln CateHsbig RY4TE Scheduled
Telephone — Job # Order Type

1/7/12019
Scheduled
01/07/19 12:45 PM
Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 83948585 1471642998 4640 0 o
Description  Said meter is full of water. They dipped it out said it was not turning. Thinks
Comment it maybe something on our side. Ground water.
Requested By customer Assigned To Bill and Tommy Completed By Bill and Tommy
Start Date 01/07/19 08:59 AM Completed Date 01/07/19 08:59 AM
Notes

Signature .

Tuesday, March 19, 2019 03:49 PM Page 1 0Of 1

Bobbi






Big Sandy Water District
WORK ORDER 22422

Account # Order Date 1/7/12019

Name Status Scheduled

Address Scheduled 01/07/19 03:24 PM
Telephone  (EEEIEREEND Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 77494427 1490155664 1257 0

Description  Customer called said we have a water leak by the road. At all 3 meters
Comment 1782 Wilber Rd, 1784 Wilber Rd, 1786 Wilber Rd. Moved meter's 5' fixed leak.

Requested By Customer Assigned To Bill and Tommy Completed By Bill, Tom and Les
Start Date 01/07/19 09:09 AM Completed Date 01/10/19 09:09 AM
Notes

Signature

Wednesday, March 27, 2019 08:49 AM Page 1 Of 1

Beverly






Big Sandy Water District
WORK ORDER 22446

Account#  (IEDENENND Order Date  1/10/2019

Name Status Regular

Address Scheduled 01/10/19 10:37 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# . READING LOCATOR TAG READING IN / OUT
WT 0

WT 70311033 1487926211 600

WT 70311033h 1487926210 6932

Description  Old 1" tap. Small leak

Comment No Leak
Requested By Jim Blanton

Assigned To Jimmy Blanton

Completed By Jimmy Blanton

Start Date 01/10/19 02:59 PM

Notes

Wednesday, March 27, 2019 08:49 AM

Page

1

Of

Completed Date 01/10/19 02:59 PM

Signature

1

Beverly






Big Sandy Water District
WORK ORDER 22449

Account # Order Date 1/10/2019

Name Status Regular

Address _ Scheduled 01/10/19 11:45 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 75502519 1490187346 12350 0

Description lled said where (il driveway comes out there is a leak

Comment Also Randy. Repaired 3" line.

Requested By Customer Assigned To Jimmy and Les Completed By Jimmy and Les
Start Date 01/10/19 11:48 AM Completed Date 01/10/19 11:48 AM
Notes

Signature
Wednesday, March 27, 2019 08:49 AM Page 1 0f 1 Beverly







Big Sandy Water District
WORK ORDER 22530

Account # Order Date 1/22/2019
Name Status Regular
Address Scheduled 01/22/19 11:37 AM
Telephone J?b # Order Type = Water Leak
Description  Possible leak. Yep a leak - called Randy. Bill, Tom, Rusty and Randy repaired.
Comment ‘ 2
Requested By Customer p Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 01/22/19 08:26 AM Completed Date 01/22/19 08:26 AM
Notes p v 4
Signature

Wednesday, March 27, 2019 08:50 AM Page 1 0f 1

Beverly






Big Sandy Water District
WORK ORDER 22545

Account # Order Date 1/25/2019

Name Status Scheduled

Address Scheduled 01/25/19 08:32 AM
Telephone (BUBY369:5870) Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 38335093 1490149150 2374

Description  Has off because there is 2 leaks. Please check

Comment meter bottom

Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 01/25/19 08:40 AM Completed Date 01/25/19 08:40 AM
Notes

Signature

Wednesday, March 27, 2019 08:50 AM Page 1 0f 1

Beverly






Big Sandy Water District
WORK ORDER 22557
Account#  (EEEDRENINNN Order Date  1/29/2019

Name Status Scheduled
Address Scheduled 01/29/19 09:12 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 77494594 1487437358 2810
Description (ISR called & said water standing all around
Comment & inside of well ~ Jimmy checked & took pic NO LEAK no water in yard or well
Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton -
Start Date 01/29/19 01:39 PM Completed Date 01/29/19 01:39 PM
Notes
Signature S

Beverl
Wednesday, March 27, 2019 08:51 AM Page 1 0f 1 everly






Big Sandy Water District
WORK ORDER 22570

Account # Order Date 1/31/2019
Name Status Scheduled
Address Scheduled 01/31/19 08:12 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 77494436 1487938682 3976 0 -
Description  Leak in service line on our side
Comment Les worked this job also  fixed leak 10-15 gpm
Requested By Jimmy Assigned To  Bill, Tommy and Rusty Completed By Bill, Tommy and Rusty
Start Date 02/21/19 08:40 AM Completed Date 02/21/19 08:40 AM
Notes
Signature

Wednesday, March 27, 2019 08:51 AM Page 1 0f 1

Beverly






Big Sandy Water District
WORK ORDER 22577

Account#  (EESENEEDD Order Date  1/31/2019
Name Status Regular
Address Scheduled 01/31/19 12:53 PM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 83948657 1483715572 14349 0 -
Description  fixed
Comment
Requested By Les Assigned To Les Blanton Completed By Les Blanton
Start Date 01/31/19 01:31 PM Completed Date 01/31/19 01:31 PM
Notes
Signature

Wednesday, March 27, 2019 08:51 AM Page 1 0f 1

Beverly






Big Sandy Water District

WORK ORDER 22580
Account # Order Date  1/31/2019
Name Status Scheduled
Address Scheduled 01/31/19 03:35 PM
Telephone Job # Order Type  Water Leak
Description  707/Burl Branch Blow off
Comment Got it to shut off - 3/5/19
Requested By Jimmy Assigned To Tommy Cornwell Completed By Tommy Cornwell
Start Date 01/31/19 02:40 PM Completed Date 03/05/19 02:40 PM
Notes

Wednesday, March 27, 2019 08:52 AM

Signature

Page 10f 1

Beverly
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Big Sandy Water District
WORK ORDER 22585

Account # — Order Date  2/1/2019

Name = Status Scheduled

Address Scheduled 02/01/19 10:25 AM
Telephone  (EENENENGEGN Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 84897759 1490149284 7595

Description  small leak in front of house
Comment fixed

Requested By Les Assigned To Les Blanton Completed By Les Blanton
Start Date 02/01/19 01:30 PM Completed Date 02/01/19 01:30 PM
Notes

Signature

Wednesday, March 27, 2019 08:52 AM Page 1 0f 1 Beverly






Big Sandy Water District
WORK ORDER 22605

Account # Order Date  2/5/2019

Name Status Regular

Address Scheduled 02/05/19 09:36 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 94974225 1487200272 771

Description 2 leaks-one by guardrail and across the hill past red barn about 300’ -he said
Comment there is oil line. Randy helped. Dug up line and repaired in both places.

Requested By Customer Assigned To Rusty and Bill Completed By Rusty and Bill
Start Date 02/05/19 08:20 AM Completed Date 02/05/19 08:20 AM
Notes

Signature R

Wednesday, March 27, 2019 08:52 AM Page 10f 1 Beverly






Big Sandy Water District
WORK ORDER 22606

Account # Order Date  2/5/2019

Name Status Scheduled

Address Scheduled 02/05/19 12:00 PM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/QUT
WT 38696037 1547221524 4079

Description  bottom. Leak is on mainline, not at the meter - its marked with blue flag.

Comment 8" line coupling - 10gpm.

Requested By Jimmy Assigned To Jimmy and Les Completed By Jimmy and Les
Start Date 02/05/19 11:22 AM Completed Date 02/08/19 11:22 AM
Notes

Signature
Wednesday, March 27, 2019 08:53 AM Page 10f 1 Beverly







Big Sandy Water District
WORK ORDER 22622

Account # Order Date 21772019

Name Status Regular

Address Scheduled 02/07/19 01:42 PM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 83227340 1490146356 24481 0

Description  Service line under road. Les and Randy helped to. Service line put new line
Comment in leaking 10gpm. Leaking 12 days.

Requested By Jimmy Assigned To Bill, Tommy and Rusty Completed By Bill, Tommy and Rusty
Start Date 02/07/19 03:11 PM Completed Date 02/19/19 03:11 PM
Notes

Signature ———

Wednesday, March 27, 2019 08:53 AM Page 1 0f 1

Beverly
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Big Sandy Water District
WORK ORDER 22626

Account # Order Date 2/8/2019

Name Status Regular

Address Scheduled 02/08/19 02:25 PM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 94855915 1487200364 3499 - o

Description  Said it appears to be leaking where we fixed leak and water is dirty please flus
Comment Flushed 6,000 gallons 1 1/2 hrs.

Requested By Customer Assigned To Todd Completed By Todd o _
Start Date 02/08/19 08:40 AM Completed Date 02/08/19 08:40 AM
Notes

Signature e,

Wednesday, March 27, 2019 08:53 AM Page 1 of 1

Beverly






Big Sandy Water District
WORK ORDER 22628
Account# GRS Order Date

Name Status
Address Scheduled
Telephone Job # Order Type

2/11/2019

Regular

02/11/19 09:01 AM
Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 73410340 1487443824 1474

Description  Around meter. No leak 2/13 cust phoned again seemed sure this leak on our side

Comment Rusty checked again - no leak.

Requested By Customer Assigned To Rusty Austin Completed By Rusty Austin

Start Date 02/11/19 09:00 AM Completed Date 02/11/19 09:00 AM
Notes

Signature
Wednesday, March 27, 2019 08:53 AM Page 1 0f 1

Beverly






Big Sandy Water District
WORK ORDER 22639

Account#  (INENEDDEDY Order Date  2/13/2019

Name Status Scheduled

Address h Scheduled  02/13/19 08:22 AM
Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID#  READING LOCATOR TAG READING IN / OUT
WT 77494535 1487749610 2814 0 o

Description  leak is where state hwy broke line & fixed b4 informed cust to call hwy dept
Comment see if they fix again 2/12 read 2844 les shut off & Jimmy called them

Requested By jimmy Assigned To Les Blanton Completed By Les Blanton
Start Date 02/12/19 08:31 AM Completed Date 02/12/19 08:31 AM
Notes

Signdtered .- . . - .

Wednesday, March 27, 2019 08:54 AM Page 1 0f 1

Beverly






Big Sandy Water District
WORK ORDER 22644

Account # Order Date 2/13/2019

Name Status Scheduled

Address Scheduled 02/13/19 12:56 PM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 77494408 1486713830 2789 -

Description  was called by office high usage knows has leak looked cannot find will we come
Comment cust informed about $15 charge etc....said ok with that has leak on cust side

Requested By customer Assigned To Les Blanton Completed By Les Blanton
Start Date 02/13/19 03:24 PM Completed Date 02/13/19 03:24 PM
Notes
Signature —

Wednesday, March 27, 2019 08:54 AM Page 1 0f 1

Beverly






Big Sandy Water District
WORK ORDER 22646

Account # Order Date 2/13/2019

Name Status Scheduled

Address Scheduled 02/13/19 02:31 PM

Telephone Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT

WT 83948835 1471563010 6436 0 N

Description  Between her house and the house that burnt down.
Comment 25-35gpm

Requested By customer Assigned To Completed By
Start Date 02/13/19 09:37 AM Completed Date 02/13/19 09:37 AM
Notes

Signature

Beverl
Wednesday, March 27, 2019 08:54 AM Page 1 0f 1 y






Big Sandy Water District
WORK ORDER 22650

Account#  (EIEDIUNNNGNY Order Date  2/14/2019
Name Status Scheduled
Address Scheduled 02/14/19 09:55 AM
Telephone  (EEEIEIEESIED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT -
WT 77494535 1487749610 2814 0
Description -t hwy dept phoned says we have a problem come check
Comment Gave them compression end for setter.
Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 02/14/19 09:38 AM Completed Date 02/14/19 09:38 AM
Notes
Signature - S

Wednesday, March 27, 2019 08:54 AM Page 1 of 1

Beverly






Big Sandy Water District
WORK ORDER 22654

Account # Order Date 2/15/2019

Name Status Emergency

Address Scheduled 02/15/19 08:12 AM
Telephone (S EIRESEED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 38245565 1490139262 2829 0

Description  Turned off last night due to water leak. Reading 3282 on 2/15/19
Comment Usage 45,300 gallons. Found while looking for leaks @ 12:30am

Requested By customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 02/15/19 08:14 AM Completed Date 02/15/19 08:14 AM
Notes
Signature e

Wednesday, March 27, 2019 08:55 AM Page 1 0f 1 Beverly






Big Sandy Water District
WORK ORDER 22698

Account # Order Date  2/19/2019
Name Status Scheduled
Address Scheduled 02/19/19 11:38 AM
Telephone  (CESIEESESED Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN/ OUT
WT 85370670 1490488256 4622 0 B
Description  Regulator leaking - replaced 3gpm.
Comment
Requested By (D Assigned To Les Blanton Completed By Les Blanton
Start Date 02/19/19 03:18 PM Completed Date 02/19/19 03:18 PM
Notes

Signature

Wednesday, March 27, 2019 08:55 AM Page 1 0f 1

Beverly
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Big Sandy Water District
WORK ORDER 22722

Account # Order Date 2/25/2019
Name Status Scheduled
Address Scheduled 02/25/19 11:17 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / QUT )
WT 75505381 1490187430 2288 0 -
Description  Coming up out of the ground right by road.
Comment Les worked on this also repaired 3" water line band clamp was loose
Requested By customer Assigned To Bill, Tommy and Rusty Completed By Bill, Tommy and Rusly
Start Date 02/25/19 02:06 PM Completed Date 02/25/19 02:06 PM
Notes

Signature —

Beverly
Wednesday, March 27, 2019 08:55 AM Page 1 Of 1






Big Sandy Water District
WORK ORDER 22729

Account # Order Date 2/26/2019
Name Status Scheduled
Address Scheduled 02/26/19 01:35 PM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OQUT
WT 38695880 1490148868 4210 0 ' -
Description  Contractor hit water line putting in guardrail.
Comment Repaired 3" water line
Requested By Customer Assigned To Bill, Tommy and Rusty Completed By Bill, Tommy and Rusty
Start Date 02/26/19 02:08 PM Completed Date 02/26/19 02:08 PM
Notes
Signature P

Beverly
Wednesday, March 27, 2019 08:56 AM Page 1 0f 1






Big Sandy Water District
WORK ORDER 22791

Account # Order Date 3/11/2019

Name Status Regular

Address Scheduled 03/11/19 09:28 AM
Telephone  (IEIEEEEEEED Job # Order Type  Water Leak

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 79790222 1490146318 1276 0

Description  Where it was leaking last night. No leak per Jimmy. Told customer if it
Comment continues to let us know.

Requested By Customer Assigned To Jimmy Blanton Completed By Jimmy Blfmon
Start Date 03/11/19 12:08 PM Completed Date 03/11/19 12:08 PM
Notes

Signature

Wednesday, March 27, 2019 08:56 AM Page 1 Of 1

Beverly






Big Sandy Water District
WORK ORDER 22791

Account # Order Date  3/11/2019
Name Status Regular
Address Scheduled 03/11/19 09:28 AM
Telephone Job # Order Type  Water Leak
METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN / OUT
WT 79790222 1490146318 1276 0 '_
Description  Where it was leaking last night. No leak per Jimmy. Told customer if it
Comment continues to let us know.
Requested By Customer Assigned To Jimmy Blanton Completed By Jimmy Blanton
Start Date 03/11/19 12:08 PM Completed Date 03/11/19 12:08 PM
Notes

Signature

Friday, March 29, 2019 10:53 AM Page i) S Bobbi
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

13. No, we do not have a policy that addresses the process and the length of time it should take for the utility to fix
a known or reported leaking water line.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider



Appendix # C
Case #2019-00041
Dated: March 12, 2019

14. We purchased (14 years ago) and still own a flow meter and listening device.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

14



Appendix # C
Case #2019-00041
Dated: March 12, 2019

15. Only the operators attend the training seminars for their continuing educations hours. If there is a local
seminar, we can/will send more employees.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

15



Appendix # C
Case #2019-00041
Dated: March 12, 2019

16. We do not have a policy, but we do go over the billing register to check customer accounts for low and high
usages. Once a month we print zero usages on account for maintenance employees to check for dead meters.

Teresa Brown

Big Sandy Water District is an Equal Opportunity Employer and Provider

16



Appendix # C
Case #2019-00041
Dated: March 12, 2019
17. We do not produce water, purchase water only.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

17



Appendix # C
Case #2019-00041
Dated: March 12, 2019

18. We have attached master meter tests and resuits from the utilities we purchase water from.

Ashland — Meter was changed out on 3/25/2019 by Ashland. Guts were replaced Ashland Water has not
furnished test results for the previous guts.

Kenova — Unable to provide information at this time.

If we receive any of the above information, we will forward onto you.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

18
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CANNONSBURG WATER DISTRICT
1606 Cannonsburg Road
Ashland, KY 41102
Office: (606) 928-9808
Cell: (606) 694-5482
Fax: (606) 928-4788

www.cannonsburgwater.com
Manufacture Serial Customer Ship Install
Order # Line # Part# Description Date # RegisterID Low Mid High Date Date
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Large Meter Test Results

at Number: TH3S3330 e
Test D2 Test Date: Mcter Description: Part Number: Dial: Repister: Turb Gear: Disk Gear:
1010218016 13 3 ta 1P Turb ETSHRWG3ISGI0 1Ha Gl ARB M2 0
Onder No:  Line Number: Date Packed: Customier Number: Customer Name: Serist Number Range:
S04 3 t3x 0387610 NEPTUSE EQUIPMENT CO- KY s o F03SIII
Flom “Am’_v
5 98.2
[ 100.7
L0 100
e ".... ro
y. Mandi 29 2019 Puge
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Done
Large Meter lTest Results

Number: 0353331
Test 1Ix: Test Date: Meter Description: Part Number; Dial: Registers Turb Gear: Disk Gear:
1010215017 1238 10 HP Tute ETARRWGISG90 1wGa ARR 29:3% 0
Order No:  Line Number: Date Packed: Costomer Number: Custonier Name: Scrial Number Range:
5291008 3 A 018701 NEPTUSE EQUIFMVENT (05 -KY 0883330 w35

Flow “f\c-:urxy
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Appendix # C

Case #2019-00041

Dated: March 12, 2019

19. We do not sell to other water companies. All of our 2” or larger meter customers are called and a good time for
both parties is set up for the meter test. We do own a portable test meter (Badger) that we use for our meter
testing. The 5/8 x %” and 1” household meters are switched out with new or rebuilt meters. We test all meters
at our office. If the meter test is good and the electronic head is good, it is put back into service. If the meter
test is bad, we rebuild the meter, retest and then put back into service. With the lack of manpower, we can only
change out meters when we have time, due to leaks, meter reading and other work orders.

James Blanton

Appendix # C

Big Sandy Water District is an Equal Opportunity Employer and Provider



Case #2019-00041

Dated: March 12, 2019
20. We have changed out 390 meters since January 2018.
Bobbi Burton

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019
21. Neptune Meters Model T-10 are used.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

21



Appendix # C
Case #2019-00041
Dated: March 12, 2019
22. We do not use SCADA.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019
23. Yes we use Micro-Comm Telemetry within our system.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

23
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

24. All meters are read monthly, starting on the first working day of the month. After the readings are complete we
go back to do rechecks which includes high readings and no readings.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

25. The only training needed for the meter readers is on the handheld that reads the meters. All meter readers can
and do know how to work the handhelds.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider



Appendix # C
Case #2019-00041
Dated: March 12, 2019
26. Yes, we do utilize zone meters. All paperwork is included in the packet.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

26
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Bowling Drive

01-00051-000 thru 01-04251-999
01-06151-000 thru 01-07251-999
01-08001-000 thru 01-15601-999
03-00051-000 thru 03-00201-999
03-02501-000 thru 03-04801-999

Friendship

04-02450-000 thru 04-10900-999
04-00050-000 thru 04-00850-999
05-16200-000 thru 05-16850-999
05-24700-000 thru 05-26700-999

Columbia Gas

01-04301-000 thru 01-06101-999
01-07301-000 thru 01-07951-999
02-00000-000 thru 02-00300-999

Buchanan
09-01250-000 thru 09-06420-999

Garner Hill
05-00000-000 thru 05-16150-999

Middletons
05-21000-000 thru 05-24690-999

11-01700-000 thru 11-01715-999

Quarry Branch,

09-06450-000 thru 09-10500-998
10-00000-000 thru 10-04900-999
10-08900-000Q-thru 10-13375-999
11-04750-000:thru 11-04800-999

Total

Total

Total

Usage

UsaEe

N 200
CAD 100

Smith's Route 3

10-13550-000 thru 10-13600-999
11-00050-000 thru 11-01650-999
11-01750-000 thru 11-04700-999
11-04850-000 thru 11-14700-999

Yatesville

10-05100-000
10-08850-999

Fullers Ridge

13-00000-000
13-89999-999

Deephole Rd

14-00000-000
14-99999-099

Point Section

20-00000-000
20-14449-999

Highway 2565
20-14450-000
20-15500-999

Busseyville

20-15501-000

23-99999-999

Total

Total

Total

Total

Total

Total

Total

280100
108 1
18750

filh
7m0

3680



Christies Flow Meter
07-00100-000 thru 07-13550-999
07-13800-000 thru 07-14900-999
08-00050-000 thru 08-00700-999

Total
Williams Creek Flow Meter
07-13600-000 thru 07-13750-999
08-00750-000 thru 08-11150-999

Total
Books 1-4, 5§
Book 9
Book 10
Book 11

Total

Book 12
Books 6-8
Louisa

GRAND TOTAL

Pt M/ 0000

N Gt
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Bowling Drive

01-00051-000 thru 01-04251-999
01-06151-000 thru 01-07251-999
01-08001-000 thru 01-15601-999
03-00051-000 thru 03-00201-999
03-02501-000 thru 03-04801-999

Friendship

04-02450-000 thru 04-10800-999
04-00050-000 thru 04-00850-999
05-16200-000 thru 05-16850-999
05-24700-000 thru 05-26700-999

Columbia Gas

01-04301-000 thru 01-06101-999
01-07301-000 thru 01-07951-999
02-00000-000 thru 02-00300-999

Buchanan
09-01250-000 thru 09-06420-999

Garner Hilt
05-00000-000 thru 05-16150-999

Middletons
05-21000-000 thru 05-24690-999

11-01700-000 thru 11-01715-099

Quarry Branch

09-06450-000 thru 09-10500-999
10-00000-000 thru 10-04900-999
10-08900-000 thru 10-13375-999
11-04750-000 thru 11-04800-999

Total

Total

Total

22 A00

k)

sage

Smith's Route 3

10-13550-000 thru 10-13600-999
11-00050-000 thru 11-01650-999
11-01750-000 thru 11-04700-999
11-04850-000 thru 11-14700-999

Yatesville
10-05100-000
10-08850-999

Fullers Ridge
13-00000-000

13-99999-999

Deephole Rd
14-00000-000
14-99999-999

Point Section
20-00000-000
20-14449-999

Highway 2565
20-14450-000
20-15500-999

Busseyville
20-15501-000
23-99999-999

Total

Total

Total

Total

Total

Total

Total




‘ :

Christies Flow Meter Usage AL

07-00100-000 thru 07-13550-999 (i e
07-13800-000 thru 07-14900-999 ZEIH0 ,g ,({f{%m
08-00050-000 thru 08-00700-999 AE) N
Total ' { i 11,»/1’;/ //(/’/
Williams Creek Flow Meter Usage /4—)/1/[5// Vs
07-13600-000 thru 07-13750-999 21N,
08-00750-000 thru 08-11150-999 T
Total S
e
! H A
—l ; i/ ‘et __:t. 1
Books 1-4, 5 P L], (L0 ’
Book 9 '7 ‘Q/ (06
~
Book 10 . \’;Q@ / (Ié

Book 11 /}/.}/) %‘0
Total ] "LLLLQ, (ﬂf)[)

Book 12 ' %’7 (/(@

Books 6-8 /1

A6
Louisa 5 {/‘Q Fj @9
GRAND TOTAL ' H.(a(ﬁg Yoo




Appendix # C
Case #2019-00041
Dated: March 12, 2019

27. We do not use a hydraulic model to evaluate the pressure zones and flow in the utility’s distribution system.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider

27



Appendix #C
Case #2019-00041
Dated: March 12, 2019

28. Yes the Maintenance Supervisor reports the water loss reduction efforts to the water utility’s board of
commissioners. The water loss is reported at every monthly meeting. All reports are included in this packet.

Teresa Brown

Bobbi Burton

Big Sandy Water District is an Equal Opportunity Employer and Provider

28



2018
Date
1-Jan
3-Jan
5-Jan
6-Jan
7-Jan
9-Jan
10-Jan
12-Jan
15-Jan
17-Jan
18-Jan
20-Jan
21-Jan
30-Jan
12-Feb
15-Feb
17-Feb
18-Feb
22-Feb
23-Feb

25-Feb
26-Feb
27-Feb

28-Feb
6-Mar

7-Mar
8-Mar
9-Mar
10-Mar
14-Mar
20-Mar
21-Mar
22-Mar
23-Mar
26-Mar
27-Mar
29-Mar
30-Mar
2-Apr
3-Apr
5-Apr
10-Apr
12-Apr
15-Apr

Employees Looking for Leaks

Area

Rush
Cunningham Hill
Bolts Fork

None specified
Quarry Branch
Rush (Shawhan Ln)
Bolts Fork
Raven Rock
Bolts Fork
Bowling Drive
Cunningham Hill
St. Hwy 773
Shop Br

Bolts Fork
Gamer, Middleton, Route 3
Rush

Morgans Crk
Yatesville
4-Mile Rd
Donithon

Alley Br
Cunningham Hill
Gamer

Brushy

Arland Delong
Gamer

Arland Delong
Bowling Drive
Buchanan
Quarry Branch
Rush

Bowling Drive
Cunningham Hill/Quarry Br
Donithon

None specified
Bowling Drive
Wilber Rd
Wilber Rd
Arand Delong
Gamer
Donithon

Fullers Ridge
Highway 2565
Bowling Drive
Rush Hill
Garner & Rt 60
Cedgap
Cunningham Hill

Employees
1
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Date
16-Apr
23-Apr
25-Apr
26-Apr
7-May

22-May

3-Jun
4-Jun
5-Jun
6-Jun
11-Jun
15-Jun

- 22-Jun
3-Jul
6-Jul
10-Jul

13-Jul
26-Jul
27-Jul
30-Jul

31-Jul
6-Aug
10-Aug

16-Aug
18-Aug
23-Aug
24-Aug

9-Sep

9-Sep
10-Sep
11-Sep
12-Sep
14-Sep
18-Sep
19-Sep
24-Sep

4-Oct

5-Oct
16-Nov
16-Nov
20-Nov
22-Nov
23-Nov
23-Nov
26-Nov
26-Nov

Area

Quarry Br/Cunningham Hill
Blaine Creek
Ariand Delong
Arland Delong
Arlard Delong
Highway 1690
Highway 1690
Route 60

Route 60
Blevins Fork
Bowling Drive
Gamer

Route 3

Route 60

S Highway 3
Bowling Drive
Bowling Drive
Rush

Arland Delong
Middleton

Route 3

Bowling Drive
Columbia Gas
Alley Br

Arland Delong
Bolts Fork
Gillum Br
Bowling Drive
State Route 3
Highway 23
State Hwy 773
Raven Rock
Durbin Rd
Raven Rock
Blaine Creek
Cunningham Hill
Cunningham Hill
Cunningham Hill
Cunningham Hill
Long Branch
Cunningham Hill
Arland Delong
Route 60

Rush

Route 60

Hwy 828 / Route 1
Spankem Br
Route 1

State Hwy 773
Spankem Br

Employees
5
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Date
28-Nov
29-Nov
30-Nov
4-Dec
10-Dec
11-Dec
12-Dec

17-Dec

18-Dec
21-Dec
28-Dec
30-Dec

Area

Long Branch
Long Branch
Long Branch
Long Branch
Long Branch
Cedgap
Arland Delong
Long Branch
Jemry Riffe Rdg
Spankem Br
Spankem Br
Rush

Garner
Fullers Ridge

Employees
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Date
28-Nov
29-Nov
30-Nov
4-Dec
10-Dec
11-Dec
12-Dec

17-Dec

18-Dec
21-Dec
28-Dec
30-Dec

Area

Long Branch
Long Branch
Long Branch
Long Branch
Long Branch
Cedgap
Arland Delong
Long Branch
Jeny Riffe Rdg
Spankem Br
Spankem Br
Rush

Gamer
Fullers Ridge

Employees
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2019
Date
2-Jan

9-Jan

10-Jan
15-Jan

16-Jan
16-Jan
18-Jan
21-Jan
21-Jan
22-Jan
23-Jan
24-Jan
24-Jan

25-Jan
26-Jan
27-Jan
28-Jan
28-Jan
29-Jan

30-Jan
31-Jan

9-Feb "

10-Feb
12-Feb
14-Feb
19-Feb
20-Feb
23-Feb
28-Feb
1-Mar
4-Mar
8-Mar
9-Mar
10-Mar

Area

Elk Lane

Spankem Branch
Highway 707

Rush

Buchanan

Callahan, Silver Run
Dog Fork, Alley Branch
Spankem Branch
Quarry Branch
Highway 23

Cedgap

Glancy Frk / Katy Br
Buchanan / Deephole
Quarry Branch

Route 3

Christies

Spankem Branch

Bowling Dr / Cunningham Hill

Bowling Dr
Christies

Wilson Creek

US 60

Quarry Branch
Highway 1496
Highway 23
Wilson Creek

US 60 / Bowling Dr
Bear Creek
Quarry Branch
Middletons
Quarry Branch
Christies

Louisa
Buchanan

Point Section
Seedtick

Route 3
Spankem Branch
Spankem Branch
Blaine Creek
Highway 3399

N 2NN 22NN O N WWHE Ao Wb PhPON

5172

Employees
6
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EHG SI\NDYN\"A'['ER D]fﬁ'l‘[ﬁ("f
COMMISSIONERS® MEETING

MINUTES OF JANUAR Y23 1018 REGULAR MEETING

Wweeuw of the Bom@#wlssm,us of the Big Sandy Water District
was held on Monday, January 25 ¢ meeting was called toyardenb)y ity
whd:rm"m at 9:05 a.m. in the District Office at 18200 State Route 3.
Catlettsburg, Ky.

PRESENT COMMISSIONERS: . " "

v e ) oy
R ‘ e o
OTHERS:
, SWD R ] \ =
SWD ' ~ e |

S

Wislcr-Magga1'*!_;‘1llgi_1lccril}g_s.»ﬁ q 3

b -

3 =

MINUTES APPROVED 3

The minutes of the December 20, 2017 regular meeting were appgoved as mailed. The

motion was made by“onded b

BILLS

s
Motion made h~c‘c0ndcd b}_pprm'c and pay

the monthly bills. Motion carried.

=Votion carried.

REPORTS

Motion made by S ¢ conded b Ny 00\ “Lt'““@f“

reporl. Motion carried.

Commissioners discussed water loss. Motion made by N . ;:conded by
—{0 acknowledge water loss report. Motion carried.
Motion made b cconded b}-‘_ to approve monthly 1

billing. collections on accounts and adjustments on accounts. Motion carried.



OLD BUSINESS
Phase V-—motion made by“sacond by my to approve

pay requests from Sisler-Maggard (Cunningham Hill) for $661.50, Sisler Maggard
(digitize blueprints) for $485.00. Motion carried.

Highway 2565—complete, except for tie-in to Louisa. {jjilalled highway
department said they don’t know when they will complete.

Cunningham Hill—motion made by (IS cconded by GG

authon?mg—) order pump from Straeffer Pump for $18500.00 Motion n,amed

NEW BUSINESS

Motion made by scconded by GNIIIEE o 2o into exccutive

session for personnel reasons. Motion carried.

i |
Motion made by GEINJESNENNy. scconded by NN to come. out.of - Mg
. 1

executive session with no action taken. Motion carried.

3

Motion made by \CGHENNEEN, scconded by GRSy (o hirc

as a full-time employee with benefits and 3 weeks paid vacation. Motion carried.

; & |
Motion made by CHEESSSEENY Y, scconded bySRMSEREE Y (0 pul CHNE o

@ phone on answering machine for after hour calls. Motion carried. =

Motion made by CHEEEEER. scconded by SRNGNENEF o |cave commissioner |
positions as they are: —Chairman
Vice-Chairman
Secretary

U | cosurer
“ “Asst. Secretary & Assf# rea‘%rur

Motion made by l_ -conded h\*“ddwum meeting

at 10:20 a.m. \10t1(‘1 carried.

Big Sandy Water District

Date .r'\ppro\'cd:“fg: _"g_fP P i \ (f ‘---

BY:_MI Za | SR

'hairman
1g Sandy Water District
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BIG SANDY WATER DISTRICT
COMMISSIONERS MEETING
MINUTES OF FEBRUARY 21, 2018 REGULAR MEETING
A regular meeting of the Board of Commissioners of the Big Sandy Water District
was held on Monday, February 21, 2018. The meeting was called to order by S

@ C hairman. at 9:05 a:ngginrthe Distrigt Office at 18200 Statelifitte 3.
Catlettsburg, Ky. =

e R ol oo 3 B
PRESENT COMMISSIONERS:

= % 3 Y o |
ot |

-}’ ‘ a Th-. ":g

OTHERS:

} 4 | RSt )
MINUTES APPROVED
The minutes of the January 25. 2018 regular meeting were approved as mailed. The

motion was made h_\'“)‘. seconded h_\'“‘_\. Motion carried.

S | ¥ 1
BILLS ¥
Motion made h_\-‘__\'. seconded En}—'_\- to approve and pay

the monthly bills. Motion carried.

"‘:N ; ,,_-_,._u.";’ :‘
REPORTS b i
Motion made by il scconded gy RN (0 approve treasurer’s
report. Motion carried. y
Commissioners discussed water loss. Motion made by y. seconded by

—lcknnwledge water loss report. Motion carried. "
w LR Y -1
~ g

Motion made h—. seconded h_-‘ to approve monthly billing.

collections on accounts and adjustments on accounts. Motion carried.

OLD BUSINESS



Phase V-—motion made hw second by (NSRBI 10 2pprove
pay requests from Sisler-Maggard (Phase V) for $4445.50, Sisler Maggard (digitize
blueprints) for $1577.68. Motion carried.

Highway 2565—complete. except for tie-in to Louisa.

~th

Cunningham Hill-—pump should be shipped on 13" of March.

NEW BUSINESS
Motion made AR scconded SMMNMSISP o declare 2001

Chevrolet as surplus and advertise for bids. Motion carried.

Motion made by (NN scconded by (@ IGGGNGNY cc! uotes and
purchase ¥ ton, 4-wheel drive, regular cab pickup. Motion carried.

. £
Motion made by (EIESESENENY scconded bRy (0 purchase hydrant®
)

for Rosie’s for $3050.82. Motion carried. Y

Discussed (g they have had pressure problems on and off
since December 2017. They have their own pump, BSWD has had the same pressure
there for the last 3 years. but their pump tore up and they got a new one.

; )

Motion made b— seconded b vy to go into executive ¥

session for personnel reasons. Motion carried. - ‘$

Motion made by (Y. scconded b Ny (© come out of

executive session with no action taken. Motion carried.
-u:& 1 % : " -.‘
Motion made by | . scconded h}—to adjourn meeting

at 10:30 a.m. Motion carried.

\ B i 3
\\\ -
BY:
_’Sccr‘cl‘ar}' N\
Big Sandy Water District } N i 3

rman o ’ 3
Big Sandy Water District



BIG SANDY WATER DISTRICT
COMMISSIONERS” MEETING
_ - ' '
MINBTF,S OF MAR%?H 21,2018 ) REGULAR MEETING
A regular meeting of the Board of Commissioners of the Big Sandy Water District

was held on Monday, March 21. 2018. The meeting was called to order by
Chairman, at 9:00 a.m. in the District Office at 18200 State Route 3. Catlettsburg, Ky.

PRESENT COMMISSIONERS: p N y b |}

e
—}' 3

OTHERS:
R -3 S WD

—:’\ltomcy
\ \ g

) ' (&)

MINUTES APPROVED

The minutes of the February 21, 2018 regular meeting were approved as mailed. The

motion was made b\_ seconded by (NN Motion carricd.

BILLS ' A

Motion made bR > - scconded by (NN (© approve and pay the

monthly bills. Motion carried.

REPORTS % -y

Motion made bm seconded h_ tosapprove Ircusurc‘"q
report. Motion carried.

Commissioners discussed water loss. Motion made by (N scconded by
“‘a acknowledge water loss report. Motion carried.

Motion made by ESSSRERENF-condcd by /JN—yo 2P ove monthly

billing. collections on accounts and adjustments on accounts. Motion carried.



OLD BUSINESS
Phase V—still waiting

Highway 2565—complete, except for tie-in to Louisa.
G <cconded @IS o

Cunningham Hill-—motion made by,
approve pay request from Sisler-Maggard Engineering for $1310.00. Motion carried

NEW BUSINHKS
Need to advertise for state bids on new % ton. 4-wheel drive, regular cab pickup

—.-'._an'd _l be attending training (PSC) on
17" of April. .
"
_mehd b\_\ to go lnlu executive 4
e |
4 !
i |

Motion made by
session for personnel reasons. Motion carried.

Motion made by IR 5cconded hy RSy, (© come out of

executive session with no action taken. Motion carried.
3 *]

* ¢

Motion made by P! seconded by —o ad]ourn meeting at

10:15 a.m. Motion carrie

.“'

BY:

. Secretary
1g Sandy de,: |)IHUILI
; } 3

i
Date f’\ppm\-'cd:__lf(c_ “‘/ g ”cl'O ( 2‘

BY:

Big Sandy Water District

LR
\
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BIG SANDY WATER DISTRICT § ¥
COMMISSIONERS® MEETING

MTNU‘T_ES Olfﬂffj;_,{f. 2018 REGULAR MEETING
iy ‘J-‘) _'.‘q
A regular meeting of the Board of Commissioners of the Big Sandy Water District

was .hcld on Monday, April 18, 2018. The meeting was called to order by GGG
Chairman, at 9:10 a.m. in the District Office at 18200 State Route 3. Catlettsburg, Ky.

| I
B s,
PRESENT COMMISSIONERS: \

adTSalbury]

3
OTHERS:

‘AM

M OSSR

WD

- -BSWD
ttorney . *
SRR Trie e S

MINUTES APPROVED :
The minutes of the March 21, 2018 regular meeting Were approd®d as mailed. The

motion was made b}“ seconded b NNNNE . \Mlotion carriced.

BILLS

Motion made h)_l‘ylccnmlcd h“ln approve and pay

the monthly bills. Motion carried.

REPORTS

Motion made by G \ - scconded O ﬁppx ove lredﬂli

report. Motion carried.

Commissioners discussed water loss. Motion made b\“-’. seconded by

@y risaishiy . acknowledge water loss report. Motion carried.

Motion made b_in. seconded by q) approve monthly 3
billing, collections on accounts and adjustments on accounts. ! otion (,;arricd. il

4



OLD BUSINESS
Phase V—mapping has been approved. Motion made by (NN scconded
by approve pay request from Sisler-Maggard Engineering for $1672.50.

Motion carried.
Highway 2565-—complete, except for tie-in to Louisa.

Cunningham Hill—motion made by ”} seconded b—\’t‘}’ o

approve pay request from Sisler-Maggard Engineering Tor $960.00. Motion carried.
ii_scussed q_ha;sing location of pump station.

Received one bid for new truck fromguii o Ford F-250 for

$46.889.00. No action taken. Motion made by , seconded b NNy

_o rebid as advertised before. Motion carried.

Received 4 bids on 2001 Chevrolet: s $675.00§ ﬂﬂ
$500.00 g -1

800.00 3
31210.00% 3
Motion made by seconded b)-'—o accept bid for $1210.00
from David Grubb. Motion carried.
¥ 3
NEW BUSINESS &’ """ ' "

s oy was April 13", Need to interview perspective em”ec frgy

applications we have received. New employee will need to have background check ¢ d a
drug test. New employee will be hired at $12.00 an hour.

Motion made by g
Blanton’s pay $13.50%

i 'n[it.nl rarried.
E | B |

Motion made by #ux j.mmlui by _u'ldjnum meeting at
arrfec '

10:45 a.m. Motion ¢

BY:

Big Sandy Water District

Date Approved: ¥ 7 ¢, %) ¢ | ) 3

BY: :
hairman
Big Sandy Water District
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3 BIG SANDY WATER DySTRICT 4 i
COMMISSIONERS" MEETING
MINUTES OF MAY 16,2018 REGULAR MEETING
\ A N

A regular meeting of the Board of Commissioners of the BigZ§andy Water District
was held on Monday. Me, te . 2018. The mékting was called t ordef b;
Chairman, at 9:05 a.m. in'the District Office at 18200 State Route 3. Catlettsburg. Ky.

PRESENT COMMISSIONERS:

@SS |

\ o |

-
é‘

OTHERS:

BSWD
-BSWD
Attorney

OSSR i ncbiing "y

MINUTES APPROVED
The minutes of the April 18, 2018 regular meeting were approved as mailed. The

motion was made by RGNy scconded by G Votion carricd

BILLS
Motion made [}}Hry' seconded by —u approve and pay
the monthly bills. Motion carried.
" p
wy
REPORTS o

Motion made b—n. seconded by —m approve treasurer’s

report. Motion carried.

Commissioners discussed water loss. Motion made b GG scconded by

G cknowledge water loss report. Motion carried.

Motion made h}g—l. seconded o approve monthly billing.
collections on accounts and adjustments on accounts. Motion carried.



OLD BUSINESS

Phase V—money should be available October 1%, 2018. Motion made by
@R, scconded by (NNNSEREEEY (0 approve pay request from*
@R $2452.50. Motion carried.

Highway 2565—complete, except for tie-in to Louisa.

Cunningham Hill—motion made b by, seconded 8 into

approve pay request fror g for $430.00. Motion carried.

Mption made] , seconded by y givinf R

authorization to write up perpetual easement for Cunningham Hill Tank. Motion carried.

It will be September before we can order a truck.

‘ )
NEW BUSINESS 1 -s
Motion made by (EEEESSENRERY sccondcd EMEMMNSgP <y (o rencgy insurance g

with Blue Cross Blue Shield with employee paying 13% of policy. M&ion carried. 5§

nformed commissioners he hired (R at $12.00 an hour and gc
started work May 7, 2018.
1 9 3
%
. L § i
Motion made bygi SN . scconded by (@ NGRGNGENEY o adjourn meeting

at 10:20 a.m. Motion carried.

) ater District
Date Approved: G ‘F ; ._,):_(:'__.. ,-—j . I/ “ ,

BYr
Fman
Big Sandy Water Districty b  § g |

| 3
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‘ 1 BIG SANDY \\'.-'\TE?[)ISTR[(.‘.T,
COMMISSIONERS MEETING'

MINUTES OF JUNE 20, 2018 REGULAR MEETING
’ ) 4 A w: N ; ol B
A TPegular meeting of the Board of Commissioners of the BigsSandy Water District
was held on Monday, June 20, 2018. The meeting was called to order by (RN
Chairman, at 9:05 a.m. in the District Office at 18200 State Route 3. Catlettsburg. Ky.

PRESENT COMMISSIONERS: " W8
—, ., .o
aVid Salishury

OTHERS:

R S D =TT
vn-BSWD
Attorney

MINUTES APPROVAD prov v
The minutes of the May' 16, 2018 regular meeting were approved as mdiled. The

motion was made by - scconded b Oy otion carried.

~ \ 2
BILLS - 9
Motion made hﬁ. seconadd by (Y 0 approve and pay
the monthly bills. Motion carried.

) } ¥ e
REPORTS

Motion made by (- scconded h)_lo approve treasurer’s

report. Motion carried.

Commissioners discussed water logs. Motion ade b\q}’- seconded by
u\ tohcknowledge watet loss report® Motion carried:

Motion made hy—. seconded b (GGG (0 approve monthly

billing. collections on accounts and adjustments on accounts. Motion carried.



OLD BUSINESS
Phase V—Joe will nee 0 o check blueprints for blue max pipe that
needs to be replaced. Motion made by (G ISESENNNEY;cconded b—:}' to
approve pay request from Emsiaconenter $1215.50 (Phase V) and for
$139.41 (digitize blueprints). Motion carried.

Highway 2565—complete. except for tie-in to Louisa.

y, seconded l).\”y to
¥ for $724.00. Motion carried.

Cunningham Hill-—motion made by
approve pay request from
I vid is still t:}knb to get information for easement.

NEW BUSINESS

Motion made by (. scconded by( NN, v 10 au.qinnsur'mcc

proposal from Nelson Insurance for our commercial package includi brella and..*

automobile in the amount of $19308.35. Motion carried.
; = =N "d‘,
Motion made by (RN - scconded bR (o accept insurance
proposal from Nelson Insurance with KEMI for out worker’s compensation in the amedint
of $5667.38. Motion carried.

informed commissioners that programmer that we have is $o fon"er 3
working—no action taken. . E

Motion made f~\ seconded hy SN (o approve 2017 ¥

Audit. Motion carried.

informed commissioners [h'l[_| on Y. ants to
know where we would &ll tap. Commissioners said we would o 50° from main line or
lo property line whiche¥er is closer as®er our tariff. ¥

paformed commissioners that the 8" valve is froze at Rush Hill Tank.

Motion made by * umiu mm purchase two 8 valves.
Motion carried. B b |
Motion made h.\-~. seconded h_n purchase pressure
washer. Motion carried.
Virgns 3 A

Motion i'nddt.‘) *cmmlcd bw ad]mun meeting
at 10:00 a.m. Motion carrie ,



/el

Big Sandy Water District

Date Approved: 7 ~ [ & ~ ey X

]

BY:
“hairm
Big Sandy Water District
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| 3 BIGSANDY WATER DISTRICT

COMMISSIONERS’ MEETENG ! i
MINUTES OF JULY 18, 2018 REGULAR MEETING

"‘1' ' t 5 ‘ ..:\

A regupmeetin[, of the B})dl‘d of Commissioners of the Big Sandy Water District
was hel§ on Monday. July 18, 2018.. The megfing was called to order by

Chairman, at 9:00 a.m. 11\thc District Office at 18200 State Route 3, Catlettsburg §Ky. 5

PRESENT COMMISSIONERS:

gg_w

b
¥ e v s
r-BSWD

n-BSWD ) 15
-Attorney

MINU@S APPROVIigD ‘ P *
Themnutes of the June 20, 2018 regular meeting were approved as mailed. The

motion was made b_cnndcd 1)}'— Motion carrigg. |

OTHERS:

. o
BILLS v =

Motion made b}-‘_-. seconded h—‘m approve and pay the
monti{y.bills. Mgtion cagried. o 3 " Y
REPORTS

Motion made b}—. seconded h}—a approve treasurer’s

report. Motion carried.

LY | s
Commissioners discussed water loss. Motion mudw‘a—. seconded by
@Y 0 2cknowledge water loss report. Motion carried.

Motion made b—sccundcd by ('—lu approve monthly
billing, collections on accounts and adjustments on accounts. Motion carried.



OLD BUSINESS

Phase VF with Doug Hoff (RD) and was informed money for Phase V
will be available by September 30" . Motion made by (SN . scconded by

key giving q authority to submit revised application to RD by
September 1% which will include service line replacements, valves (water loss), tank
cleaning and maintenance, upgrade booster stations, install new booster station, new
office building, total mapping (digitize) of system and GPS System. Motion carried.
Motion made by ey, seconded by y giving lauthority
to write letter explaining water loss situation and how this project will help the water loss

tion. Motion carried. Motion made by, ey, seu,ondcd

to approve pay request from for $4576.00 (Phase

V), for $390.82 (digitize blueprints) an (valve replacements). Motion
carried.

for $602.50

Highway 2565—finally complete. Motion made by Y, &condcd by‘
Fy giving |- k authority to sign pay requests fror for ¥
2737.50 r$349.08. Motion carried. % -y i
Cunningham Hill—discussed final easement acquisition from Archer$ for tank 3

location. Motion made by ey, seconded by — to approve pay
request from Si for $250.00. Motion carried. \ )

Rush Hill Tank—
to be found and replaced.

r informed commissioners that the altitude ‘a[w, needs %
-

a5
-

NEW BUSINESS

Aﬁ informed commissioners that —1m witl r will
need a meter at main gate—need to get quote on 3 " and 6™ meter and check with
0 SesspeiEwEE B 3

—1as and DF'DU!'_\' will attend KRWA Annual Conference in
Louisville, August 27%-29™

Motion made byh scwndumucling—s as

Big Sandy Water District’s voting delegate. Motion carried.

} 1 L L

10:30 a.m. Mot®n carried.
3



BY:

Seeretary p—
Big Sandy Water District \

Date Approved: A - / Sﬁ " \ ?

BY:
‘hairman

Big Sandy Water District







BIG SANDY WATER DISTRICT
COMMISSIONERS™ MEETING

vw,

| "7 SRRt > Sl
MINUTES OF AUGUST 15, 2018 Rl_i(‘:l_I-LAR‘\/llil_iTlNG :Ié
A regular meeting of the Board of Commissioners of the Big Sandy Water District
was held on Monday, 3{—"52018. The meeting was called to order by
Vice-Chaitrhan, at 9:05 a.m. in the District Office at 18200 State:Rdute 3., Catlettsburg,
K}'. "«-1 -.:“3

PRESENT COMMISSIONERS:
D:10)
y

OTHERS:

ir-BSWD 3 3
wn-BSWD
-Attorney

- | o ' a

PUBLIC PARTICIPATION )
' rs with FIV@G€ was here informing commissioners of ifie€thg on

09/12/18 at 10:00 a.m. '

MINUTES APPROVED 3 e | |
The minutes of the Ju {y 18, 2018 regular meeting were approved as mailed. The

motion was made b_\-'_scumdcd by G Votion carried.
: L
- 4

&)
BILLS

Motion made b_y. seconded by —\ to approve and pay the

monthly bills. Motion carried.

REPORTS R i) .
Motion made bm-. seconded by ESESNENY o approve reasurer’s

report. Motion carried.

Commissioners discussed water loss. Motion made by ( Gy seconded by

—(0 acknowledge water loss report. Motion carried.



Motion made by g ondcd hy“y to approve monthly

billing. collections on accounts and adjustments on accounts. Motion carried.

OLD BUSINESS
Phasa V—still trying to locate lines and meters to be replaced. Motion made by

sc.mndu.d bq to approve pay request fr/iiREEy

or $8937.50 (this 15 $45347.50 of $88000.00 BSWD pays).
Motion carried. Discussed adding emergency stream crossing and Seed Tick into Phase
V. Valves are all in except the ones on backorder.

C unnmLhdm [Illl formed commissioners that he talked to /ST

P wtmd they plan to start around September 1*' and maybe
done in about ays

Rush Hill Tank—altitude valve is out. f ;";

NEW BUSINESS ¥ 3
Stream crossing at mouth of Route 1 on Route 3 washed out, and actfon must be _

taken as soon as possible to correct the situation and to prevent any additional damage.

BSWD is feeding 12 customers out of Rattlesnake Ridge Water. Motion made by |Sillie®

h seconded by (MSSIEF (0 declare this an emergency to get rep:

received quotes from:
$39475.00 s
$35400.00 ek =
$51400.00
Motion made b econded by 1| N

uthority to repair. Motion carried. Motion made by s
seconded by

0 approve pay request ﬂ'mﬂ*
for $1125.00. Motion carried.
Motion made by l,"x'ccunded h}'_:c\- to go into executive

session for personnel reasons. Motion carried.
= | Wiz s, -
Motion made by . seconded by F to come out of
executive session for personnel reasons with no action taken.. Motion carried.

| & g | { A

Motion made by - scconded by GG © adjourn meeting
at 11:25 am. Motion car¥ed. i | v RS |

il




Big Sandy Water District

Date Approved: Q/ / (F/@(?

BY:

Chairman
Big Sandy Water District







BIG SANDY WATER DISTRIC
COMMISSIONERS MEETING %2 g

MINUTES OF SEPTEMBER 19. 2018 REGULAR MEETING

A regular meeting of the Board of Commissioners of the Big Sandy Water District

was held'of Monday:, Sept. 19, 2018. The meeting was called to order S PAUITTROmAS, T
Ghaiffhan. at 9:00 a.m. in the District Office at 18204 State Routedy C allcusbmu Ky. ».“

;)

e ! gt
PRESENT COMMISSIONERS: , 3
@ctiarles Shockev- |
= R B
OTHERS:

TS |
@By At orney

MINUTES APPROVED

The minutes of the August 15, 2018 regular meeting were approv ¢d as mailed. The

motion was made hy—y‘eumdcd {ul\inlmn carried.

BILLS

Motion made b:—_\'. seconded b}_ﬁtﬁ approvcagl pay the

monthly bills. Motion carried.

\ A X
REPORTS
Motion made h‘. seconded by “ approve treasurcr’s

report. Motion carried.

Commissioners discussed water loss. Motion made g umme \ . seconded by
—0 acknowledge water loss report. Motion carried.

Motion made byg seconded h“m approve monthly billing.
collections on accounts and adjustments on accounts. Motion carried.



OLD BUSINIESS .

Phase V—90% of ficld design is complete. Motion made by, .
seconded b_\_P to approve pay request from ] ng for
$10917.50. Motion carried.

Cunningham Hill-—BSWD needs to do work at site before pump station building can
be put in.

3 Route 1/Rout§3 Stream Crossing—work is completed. Motion made by %
. seconded by, to approve final quantities spreadsheet from

or $38200.00 and incrcase of $2800.00. Motion carried. Motion made by

» seconded b* to approve pay request from Sl
m‘ur $30066.00. Motion carried.
p ' e

b
NEW BUSINESS R

."
Motion made by onded by NERGGNERRERY 0 purchase 2 VED

(one for US 60 and an extra one). Motion carried. 3

Paul informed commissioners that a commissioner from Cannonsburg Water had
called him concerning BSWD purchasing water from them. If we are not going to be
purchasing water they will be downsizing their line on US 60 to a 3. @ ooing ton
schedule a time for commissioners of Big Sandy Water and Cannonsburg Water to meeky

and discuss. 4 =
Motion made h_\—ccomled by _ to go into executive

session for personnel reasons. Motion carried.

Motion made by conded by 4 come out of
executive session for personnel reasons with no action taken. Motion carried.

Discussed applications for maintenance SUpervisor, commissioners are going to

interview Gy o 430 p-ntgpn September 1§, i )
Motion made by (GG . scconded by Vv to recess meeting at

11:30 a.m. Motion carried.
' . | L

Alter recess, Meeting was ré@med on September 19, 2018. at 4:30 p.m. in the
District Office at 18200 State Route 3. Catlettsburg. KY. Y

-

b £ 3



PRESENT
@l bhomas geimriestsiovks \ S 1 0! [ @HVSHOkeVY
Commissioners interviewed (R NNGGNNNEE \otion made by @ IRGN

seconded by y to hire il for a salary of $50.000/year to be evaluated
after 90 day probation period. Motion carried.

Motion made by (NP scconded bQNNNNININ: © (0 adjourn meeting at

5:00 p.m. Motion carried.

BY:

Secretary
ater District

Big Sandy

Date Approved: / -/ '/ - L OFY

BY:

Whairman
Big Sandy Water District
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N LD BIGSANDY WAEER DISTRICT
| COMMISSIONERS™ MEETINK
. i . e | S
MINUTES OF OCTOBER 17. 2018 REGULAR MEETING
A regular meeting of the Board of Commissioners of the Big Sandy Water District
was'he]d on Monday, Oct 17, 2018. The meeting was called to order b
Chairman, at 9:10 a.m. in the District ©ffice at 1800 State Route 3. Catlettsburg. K.
T % | o
Yk RN e D
PRESENT COMMISSIONERS:

OTHERS:

-BSWD Vo Y

-BSWD

s-BSED
-Attorney

MINUTES APPROVED
The minutesgof the Sept 1952018 regll§r meeting were approveggs mailed. The

motion was made by ' secomded by g_\lnlion carried. "

BILLS
Motion made by | - scconded l_tﬁwml‘cl\’c and pay thex,

monghly bills. Motioy carried.
¥ =
REPORTS
Motion made h}_"; §L‘C()I\L1Cti ]m lo approve treasurer’ s

report. Motion carried.

Commissioners discussed water loss. Motion made by (NN * scconded by

—1 acknowledge water loss report. Motion carried.

13
S

\ 3 "
Motion made by —”‘C"‘”dt‘Li h—} to approve monthly billing.
collections on accounts and adjustments on atcounts. Motion carried.



OLD BUSINESS _ ‘ . ;
Phase V—RD in Lexington has approved everything with exception o ] 1

) N 1 H iy 1 s 1 a ." a =1 r “-]‘ »
environmental and waiting on tribal information. Engineer will need one more day to ge

all service lines marked. Motion made b_scconded by

to approve pay request from T $]4‘72..2..50. Motion

carried. Motion made econded by / gl'\-mg~
authority to sign Ordinance No. 139, 2018 with City of Ashland contingent upon legal
approval. Motion carried.

Cunningham Hill-——we haven’t done anything.

wile

Route 1/Route 3 Stream Crossing— on behalf of BSWD was part of
negotiations to relocat tap for an easement due to stream crossing,

subsequently received call from g N GINSNBNN . our office) not to

relocate at this time.
\ %)
Commissioners discussed meeting with Cannonsburg Water Commissioners. They:}
are planning to downsize line going out Route 60 from 87 to 6™ to 3 into US 60 pumpi

station. Commissioners requeste (TN check hydraulics and'give reporthn
4

downsizing.

"

NEW BUSINESS

— and her father had requested water service and discussed.a crossing wjth
the railroad. BSWD instruclcd*u investigate with CSX thg_applicalieg"' "
¥ " f

[or water service crossing of railroad.

Paintsville Water denied BSWD water for the 2™ time when we requested "ﬁ
emergency water service even though we have an emergency supply agreeniént with §
them. Commissioners instructed G o cvicw emergency supply agreement and

write letter to Paintsville.

Motion made by (UM scconded by Oy o remove S o
Niand keep _zmd I,u_as signers;'on all banking

accounts. Motion carried.

_}5 ‘u-will be on ghe on-call list.
Need to check into phone plan that has 5 phones. Motion made I T TR e

seconded by (o o purchase new road signs and cones. Motion carried.
Motion made by (_@L)tlLlL‘d Iwy_lcil-%ul‘chamu each

employee 3 safety shirts and a br ‘akaway vest. Motion carried.

—1‘ discussed @mpensation upgrades for all employees.
!
Motion made by — seconded by RN (o hirc a full-time

employee at $12.00 an hour. Yotion carrieds
]




Motion made by NN, scconded b - |journ meeting at

11:00 a.m. Motion carried.

BY:

. Secretary
Big Sandy Water District

Date Approved: / } = k| “"7_)‘_01 Z{

BY:

“hairman
Big Sandy Water District
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. BIG SANDY \\’\mg DIS TRIG -
COMMISSIONERS: MEL lIM;

ot

Kt \1
MINUTES OF N(§VFM§#R 21,2048 T REGULAR MEETING

A regular meeting of the Board of Commissioners of the Big Sandy Water District
was .held on Monday, Nov. 21, 2018. The meeting was called to order by,
Chairman, at 9:00 a.m. in the District Office at 18200 State Route 3. Catlettsburg. Ky.

PRESENT COMMI?SIONF ' 1

Shames soese
9
aaatishury-

OTHERS:

SV D R | BT
2ls- B‘\WI) . TR o ]
Atlm ney

MINUTES APPROVEIR. " 2
The minutes of the Otober 17, 2{)?8 regular meeting were approved as mailed. The

motion was made by * seconded b}—c_\_., Motion carried.
BILLS 4 ‘ ‘

Motion made b}_}_-‘. seconded by (EGE_GG_—— $pprove and iy
the monthly bills. Motion carried.

REPORTS - % -
Motion made bhl. seconded by “\ to ap#nw (reasurer’s

report. Motion carried.

Commissioners discussed water loss. Motion made b (N . scconded G
_10 acknowledge water loss report. Motion carried.

Motion made b—n. seconded h_\_v to approve monthly billing,
collections on accounts and adjustments on accounts. Motion carried.
A ” s . ¥ o . s,
" .i ¥ ‘ A ‘ . ‘ 'S _-v.';‘,_‘ o ‘
™ e . P " -
. % ‘ ! 'ﬁ 4 . i ’



OLD BUSINIESS ‘
Phase V—project has been approved. Motion made by (@ IESNNEEE . scconded

by ESEREEE o 2pprove pay request fmm”br
$11.852.42. Motion carried. _T(I)) will be here November 28™ at 10:00 a.m.
V Project.

1o sign paperwork for Phase

Cunningham Hill Pump Station (Phase V reimbursement) >quested a
change from a single door to a double door, (M stated he would add to as-builts.
We still haven’t completed any work on the site.

Cannonslygy \Water—general discussion concerning water service from
Cannonsburg on US 60.

ainstville Utilities g g rorted he spoke with NI anager)

regarding lack of emergency service twice in last six months. He reported they will be
sending letter to BSWD stating they will be able to furnish water when their project is @

completed. e
% . -,,.,_;;g

1 et
NEW BUSINESS g

SR | USSSMM 1! like (o gct water service (about
1600 to his driveway). We might consider it if lots are sold and customers sign up.

Motion made b_\'u seconded b~-‘ to appz'oxi'_c_iQOlQ Budé'é_lg
5 i

Motion carried.
t B |

Motion made by _‘ucondcd h-c_\' to purchase a ¥ ton ™ 28

pickup truck. Motion carried.

Motion made by (-_.\- seconded by uu——o oive all employees
4 $300.00 incentive pay. - —

Motion carried.

o LR e o
Motion made by 'S cconded by wat all full-time

cJ.anu_\-'ccs be hired at $12.00/hr and part-time employees be hired at $11.00/hr and to
vive |, 50 ccn raise tahake her $11.00/Kr. Motioncliied.

Motion made h_\_M}'. seconded | / Lo recess meeting at
[1:00 a.m. until November 29 % :00 a.1f@ Motion carried® A )

L Aﬂe} recess, meetihg wasa@®umed on November 28", 2018, at 10:00 a.m. in the
District Office at 18200 State Route 3. Catlettsburg. KY. LN

) | i 2

PRESENT



. ”—(USDA'_/R'D) pI:eSCI']l_ Letter of Conditions (see attgched) for funding for

hase V dated 11/20/18. The funding on this project will be: RUS Loan  $1.670.000
RUS Grant § 700.000

- . i BSWD $  88.000

.] he current rate is 3.25% for 40 years. BSWD will be required to deposit $630/month

into Debt Reserve Account. ‘

Motion made b*:y. seconded by NNNSNEERY: (o adopt resolution

for Mitigation Measures. Motion carried.

Motion made H BRI . scconded by TN o 2dopt: & -
= ¥ A

Form RUS Bulletin 1780-27. “Loan Resolution (Public Bodies)™

Form RD 400-1, “Equal Opportunity Agreement™

Form RD 400-4, *Assurance Agreement”

Form AD-1047, “Certification Regarding Debarment, Suspension, and Other
Responsibility Matters-Primary Covered Transaction™

Form RD 1910-11, “Applicant Certification Federal Collection Policies for Consumer of
Commercial Debts™ ;

RD Instruction 1940-Q, Exhibit A-1, “Certification for Confracts, Grants and Loans®
RUS Bulletin 1780-22, Eligibility Certification. Motion carried. % i |

Motion made . seconded by ry giving (TG
(Vice-Chairman) authority to sign any documents related to Phase v i_is
not able. Motion carried.

The relocated Quarry Branch Pump Station (Phase V) site ncar intersection 1937 and
707 may need to be condemned.

Motion made by @ ey. seconded by (GGG © «dopt interim
financing thru KRWFC for RD Loan in the amount of $1.670.000. Motion carried.

We will probably bid Phase V Project in February 2019,

Motion made by *\ seconded 1 v to pay /Y
overtime that he has worked since he Was hired and any overtime he will

\\-'r:-r!' chccl‘ort‘n. Motion carried.

Motion made (i . scconded b
salary the same as Maintenance Supervisor sa

Motion made by _ seconded h_\.—\c} to purchase two % ton

trucks from the lowest quote. Motion carried.

Motion made chy. seconded by ly to have a drug test.
and background check on any perspective employee sefore they can start work and also

to start program to do random drug testing on employees. Motion carried.

h 1o make Office Manage

ary. Motion carried.



Motion made by “ccundcd by (_.0 :uljm‘i'n mcetinga

11:30 a.m. Motion carried.

Big Sandy Water District

Date s\pprm'ud:___/___'D~__:-_ I < 3 ) j'

g

BY:
‘man
Big Sandy Water District

¥ A | i | S T
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‘;. " ]‘ s s PR
BIG SANDY WATER DISTRIC T ’

COMMISSIONERS” MEETING

MINUTES OF DECEBER 19, %018 m L REGUBAR MEETING

k. - ~ & s
A regular meeting of the Board of Commissioners of the Big Sandy Water District
was 'hcld on Monday, Dec. 19, 2018. The meeting was called to order by
Chairman, at 9:00 a.m. in the District Office at 18200 State Route 3. Catlettsburg. Ky,

¥ ® ¢ 4

PRESENT COMMISSIONERS:
Wiy

OTHERS:
WD
-BSWD. vy I 3

=-An0rnc_v v
ing

PUBLIC PARTICIPATION

*Managcfmd P - (C ommissioner) with (-
discussed with BSWD Commissioners protesting the rate increase I'mnw B
due to poor quality of water. gjjnsburg has hired w L.C 1o

represent them and wants to know it BSWD would half the bill with them.

Motion made by —' secwtlcd hy_}r tq o into executive
i

session for possible litigation. Motion carried.

-

:oxao come out of

Viiconded b

Motion made byg :
igation with no action taken. Motion carried.

cutive session for possi

Motion made by _in, scegnd by (GENENNY ) © cngr into agreement that

as with > agreeing to pay one-third of bill

and adding s co-counsel. Motion carried. w to call {“-p
\bwilh BSWD respynse. ) W

X

o
[e”]




MINUTES APPROVED ‘ | . .
The minutes of the November 21, 2018 regular meeting were approved as mailed.

> ey, sec 'y. Motion
" The motion was made hy_\e}-, seconded b_ll} !

carried.

BILLS

Motion made b g Sl scconded by U\ (0 approve and pay the

monthly bills. Motion carried.

\ SO
REPORTS ‘
Motion made h\* seconded by | g ENSINERE; (0 approve treasurer’s
report. Motion carried.
Commissioners discussed water loss. Motion made by ]_1!}. seconded

R (0 acknowledge water loss report. Motion carried. %7 i -
- -
Motion made b i ». scconded by R -\ (0 approve monthly billing.
collections on accounts and adjustments on accounts. Motion carried. i

OLD BUSINESS .
Phase V—need deed for Quarry Branch Pump Station and Fuller&Ridge Pump 7%

Station. Motion made by jeiasms y. seconded l“ﬁ ap{rovc pay. 3
request from Sisl b for $5.297.50." Motion carried. ?

Cunningham Hill Pump Station (Phase V reimbursement)—BSWD has put tile in
and leveled the ground. we still need to pipe and order VFD.

Painstville Utllities—BSWD still has ndgieceived letgr. .-m‘fs‘ to contagy

“ concermgng letter.
NEW BUSINESS

Motion made E)}P}. secomded by *}-'JQﬂlom Boyd County
Code of Ethics (attached to minutes). NMotion carrieq.

Motion made by
Chevrolet surplus anc

o R

. Rconded b:_y@ declare 2011

accept sealed bids. Motion carried.

Motion made by -, Secofifd by ( PO cimburse Boyd
County Road Department for rocksfor [Long Branch Rd. Mggion carried.

- ~ i
B |

¥ ‘ . . ,"-":‘
Motion made by I, ¢y. seconded by (UG (0 approve charge- 3
.560.22, ‘ -

ofls in the amount of $2 Motion carried.



Motion made by ‘ seconded l— to go into executive

session for personnel reasons. Motion carried.

Motion made by C gy Ry . scconded by o come out of
executive session for personnel reasons with no action taken. Motion carried.

Motion made by QESSNSNNIEE . scconded b i o give hourly employees a

.25 cent raise effective 01/01/19. Motion carried.

Motion made by —\ seconded by (NN (0 adjourn meeting at

11:00 a.m. Motion carried.

', Secretary
Big Sandy Water District

Date Approved: _/ ;/_é_'“ p2 o) ‘_C?

BN

1airman
Big Sandy Water District






BIG SANDY WATER DISTRIC
| § COMMISSIONERS” MEETING
¥

MINUTES OF JANUARY 14,2019 8 ¥ REGUBAR MEETING

A regular meeting of the Board of Commissioners of the Big Sandv Water District
was held on Monday, January 16, 2019. The meeting was called to order h\—
— Chairman, at 9:00 a.m. in the District Office at 18200 State Route 3.

Catlettsburg, Ky.
| ] | SRR

PRESENT COMMISSIONERS: . ¥ i . S |

=
OTHERS:
-BSWD OS—
els-BSWD ?

llm ney

PUBLIC PARTICIPATION 5 | TR
Paintsville Utilitics) came to explain ciffiimstancesgor Paintsville

supplying water to Big Sandy in an emergency. 1f theygre able to'gipply I!S\\ D water
without their customers losing water they will. Paintggitle is uureng\ doing 2 projects.
These will relieve future problems of supply to both §f Big Sandy ¢ nnections one on US
23 and the other on Highway 581. These projects ard expected to'B completed in 2019,

MINUTES APPROVED o i
The minutes of the December 19, 2018 ruzulm meeting were approved as mailed. The
motion was made h_\f* seconded by — Motion carried
A
L | SRR
BILLS ’ ‘j ' T
Motion made h}—scwmlcd - @Ed SalEhiuny appr(‘}\-'e*"gaui pay the

monthly bills. Motion carried.



REPORTS )
Motion made by RIS scconded by (SRR (0 approve treasurer’s
report. Motion carried.
Commissioners discussed water loss. Motion made b NGNS . scconded

— acknowledge water loss report. Motion carried.
Motion made b RN scconded by (ENENNSEEEN v (0 approve monthly

billing. collections on accounts and adjustments on accounts. Motion carried.

- |

OLD BUSINESS B TeE
Phase V—currently working on deed and negotiations for Quarry Branch Pump

Station witl—Fn]lcrs Ridge Pump Station wit nd easement from

w't and w on Morgans Creek ated due to government
shut down, this will delay the advertisement for bids and construction of project. Motion
made by approve pay request I'rom* for $5687.50. Motion '

carried., : o

Cunningham Hill Pump Station (Phase V reimbursement)—BSWD has the pipe dhd
littings-as soon as we have time we will go work on it. b

NEW BUSINESS

Commissioners instructe to contact Hay Exploration coneerning repafs
they had made to our water lines using shark bites on Spankem Branch, | 3
: 3

Motion made b y, seconded to purchase a Rangé}
(reader for reading meters) for $6975.00. Motion carried.

1, seconded by G 0 cove commigsioner
-Chairman %:‘
G \icc-Chairman

y—Secretary

Motion made by
positions as they are:

—Treasurer
. —Asst. Secretary & Asst. Treasurer
Motion carried.

Received 4 bids on 2011 Chevrolet:

A ¥ ;. |

. seconded by

$1610.00
$2599.00

. $8380.00
$2109.00

>y 1o accept highest bid for

r. i he doesn’t want truck then next highest bid for

n. Motion ¢dfied. i T

Motion made by
$2599.00 from
$2109.00 fron




Motion made by — seconded

10:15 a.m. Motion carried.

BY:

Big Sandy Water District

Date Approved:_ 2~ 2, () v 2~ (0 | {’
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% BIG SANBY WATER DISTRIGE 38
COMMISSIONERS® MEFTING

MINUTES OF FEBRUARY 20.2019 REGULAR MEETING
A regular meeting of the Board of Commissioners of the Big Sandy Water District
was held on Monday, February 20, 2019. The fneeting wadcalled to order N
-.h‘urman at 9:00 a.m. in the District Office at 18200 State Route 3.
Catlettsburg, Ky. R

SO | 0 Wr A

PRESENT COMMISSIONERS: g L

OTHERS:

Bg“" ot :—:’
iels-BSWD
Attorney

Motion made by (@

(—\'. seconded by Lo to adiourn January 16.

2019 meeting. Motion carried.

MINUTES APPROVED
The minutes of the January 16. 2019 regular Fpeeting were approved as mailed. ‘]hL

motion was made h)”ummd ﬁ Mbtion carried.

BILLS _ R
Motion made b— seconded h'\— to approve and pay

the monthly bills. Motion carried.

e b : v RO CTITET S
l{ldi\;())lt{i(in made b\-'—-‘. seconded h_\—y to approve treasurer’y

report. Motion carried.



Commissioners discussed water loss. Motion made by iR - scconded
—0 acknowledge water loss report. Motion carried.
Motion made by —mckey. seconded h}—tn approve monthly

billing. collections on accounts and adjustments on accounts. Motion carried.

OLD BUSINESS
Phase V—all items except for 3 have been submitted to RD, hopefully these will be
submitted by end of week. BSWD purchased land for Fullers Ridge Pump Station from
Ft‘o‘%ml. settled wi I NRER: $1.000 for Quarry Branch Pump Station.
ans & Specs have been approved by Division of Water and Rural DevelopmerfyState 794
Engincer. BSWD is ready to advertise for bids wheggiiii ¢cts the 3 items. Motion
made by —n. seconded by : prove pay request from (i
Ll (01 $26522.50 ($1827.50-digitizing blueprints and $24695.00-
arried.

Totion ¢

v L

Cunningham Hill Pump Station (Phase V 1‘cimhursement}-v reported that, ¥
BSWD has the pipe and fittings. Soon as we have time and weather permif§ we will go

work on it. ! ﬂ

3 3

NEW BUSINESS
d withw’;wanls to install chlorinater at 538 Pump Station
so they will be able to analyze water being sent to us. (llwill schedule time to meg§
oo .

him at 538 Pump Station. |

Motion made by _C_\ . seconded }1}'—’ to adjourn meeting at

10:15 a.m. Motion carried.

¥ = ) 1 6

ngcrclar.\'
District

Big Sandy Water

Date Approved: S5 — Ee
ite Approved: S5 » U e [ 9 4 9

BY:
ol e

Big Sandy Water District



Water Ultility:

13
14
15
16
17
18
19
20

21
22
23
24
25
26
27

PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

N2 ©OoNOO s WN =

Big Sandy Water District }
For the Month of: | January | Year:| 2018
5 it . , o - ) t.’ 4‘«.‘5’ ‘ ) (5 _‘«)‘ﬂbﬁw
WATER PRODUCED PURCHASED & DISTRIBUTED
Water Produced
Water Purchased 42,287,900
TOTAL PRODUCED AND PURCHASED '
WATER SALES
Residential 17,949,300
Commercial 344,000
Industrial 4,618,800
Bulk Loading Stations
Wholesale
Other Sales schools, churches, fire departments 325,900
TOTAL WATER SALES
OTHER WATER USED
Utility and/or Water Treatment Plant
Wastewater Plant
System Flushing 11,500
Fire Department 8,200
Other theft 4 900
TOTAL OTHER WATER USED
WATER LOSS
Tank Overflows
Line Breaks 3,808,960
Line Leaks 15,216,340
Other
TOTAL LINE LOSS

28
29
30
31
32
33

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE

|Unaccounted~For Water (Line 28 divided by Line 4)

55.0%

45

0%,



BIG SANDY WATER LOSS REPORT

FOR JANUARY 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1569 $34,144.40 $20,640.31 $24,070.87
A. Water Purchased 11,158,300 6,745,200 7,866,300
Sold 6,650,900 5,554,300 4,892,300
B. Difference - Loss $13,792.64 4,507,400 1,190,900 2,974,000
% Difference 40% 18% 38%
Water Sales
Breaks 1,845,280 146,200 1,663,520
Hydrant Flushing 2,500 35,200 21,700
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 4,500
Other 610,100
C. Total Gallons Accounted For Loss 1,852,280 791,500 1,685,220
Unaccounted For 2,655,120 399,400 1,288,780
(8-C)
% Loss Unaccounted for 24% 6% 16%
=B-C
A
Gallons / Day Loss 85,649 12,884 41,574
Gallons Loss (G.P.M.) 59 9 29




BIG SANDY WATER LOSS REPORT

FOR JANUARY 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1153 $29,962.76 $23,272.83 $29,180.16
RATTLESNAKE $3.82 107 $3,297.81 $1,678.89 $1,615.86
ASHLAND $2.19 1270 $27,797.67 $26,339.13 $22,438.74
CANNONSBURG $4.42 649 $25,738.54 $2,997.20 $8,207.50
TOTAL $86,796.78 $54,288.05 $61,442.26
A. Water Purchased 31,129,600 22,271,200 23,969,100
Sold 16,587,100 15,325,600 15,643,600
B. Difference - Loss $41,006.31 14,542,500 6,945,600 8,325,500
% Difference 47% 31% 35%
Water Sales
Breaks 6,995,120 864,520 2,145,440
Hydrant Flushing 9,000 5,000 2,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 3,700 3,750
Other Meter Testing 4,900 16,900 60,000
C. Total Gallons Accounted For Loss 7,012,720 890,170 2,207,440
Unaccounted For 7,529,780 6,055,430 6,118,060
(8-C)
% Loss Unaccounted for 24% 271% 26%
=B-C
A
Galllons / Day Loss 242,896 195,336 197,357
Gallons Loss (G.P.M.) 169 136 137




Leaks & Flushings

KRAC Leaks Jan-18 KRAC Flushings
111/2018 Golden Gate - Les TS 28,800 1/11/2018 - Pigeon Roost Rd 7,000
.- Pinehurst busted meter boftom 28,800 1/12/2018 .- Shepherd Br 2,000
1122018 . .- N St Hwy 207 meter bottom 28,800 TOTAL 9,000
17320187 = . - Christy Ln - meter bottom 28,800
., - Fryer Holw meter bottom 43,200
:-.. - Raquel Br - reg & meter bottom 36,000
- Roe Crk - reg 43,200
- Hwy 773 meter bottom 20gpm 86,400
1/5/2018 . - Spankem Br - reg & meter bottom 108,000
11712018 Lakewood - leaking meter Jim's TS 43,200
1/8/2018 ‘- Spankem Br - busted reg & meter bottom 151,200
1/9/2018 - Mt Savage leak between valve & meter 1,000
- Quarry Br leak 20-25 gpm 288,000
Shawhan Ln - water leak 175,000
Panther Lane - water leak 230,400 Fire Departments
Trace Rd - meter bottom 28,800 1/29/2018 Big Sandy VFD 500
Clay Hollow - regulator 21,600 Jan-18 East Fork VFD 0
1/10/2018 .- Hwy 3399 Reg leaking (dripping) 64,800 Jan-18 Norton Br VFD 3,200
Straight Crk - meter bottom (Jim's ts) 28,800 TOTAL 3,700
1111/2018 - St Hwy 773 meter bottom busted 43,200
- Trace Rd - busted meter bottom 64,800
- Nebo - service line pulled apart 20gpm 86,400
. - Little Cat Frk Rd 4" line 4-5gpm 72,000
111212018 - Laramie Trl - 3" main 125gpm 180,000 Theft of service
- Raven Rock 3" line 30gpm 86,400 1/9/2018 . - Quarry Branch 4,300
1/152018 . . - meter bottom leaking 43,200 14499 Trace Rd 600
1/17/2018 Callahan Rd - Old log house busted meter bottom - 15gpm 43,200 TOTAL 4,900
1/18/2018 .- Mt. Savage Ln - valve leaking 28,800
1/18/2018 - U _ . .. -Katy Br - valve leaking 28,800
1118/2018 - Brookwood - regulator leaking 43,200
1119/2018 . - Wilson Crk - busted reg 20gpm day or 2 57,600
.- Friendship - meter bottom & regulator. 28,800
>+ =N St Hwy 207 - busted meter 43,200
1/20/2018 Changed S-pipe Tom's TS ? (call out) 136,800

1/21/2018 . . ' - Porter Rd meter bottom leaking 10gpm 57,600




1/22/2018 . . .- - Hwy 1496 busted meter bottom 20gpm 57,600
1/22/2018 o - Lakewood Vaillage Dr - meter bottom 90,720
1/21/2018 * - - Shop Br - service line came apart 20gpm-2wks 403,200
1/22/2018 - St Hwy 773 - started Sat - leaked 2 days 10gpm 28,800
Hwy 707 - fixed leak replaced line from cormp to setter 253,440

1/3-1/25 .. 1" line 2pinholes 10gpm 316,800
1/25/2018 Mill Branch 3" line 280,000
1/26/2018 Fryer Hollow - leak - regulator Bill's Ts 360,000
Little Cat & State Route 3 leak 201,600

1/29/2018 -- .- busted meter bottom 2gpm 20,160
Willow Tree - 3/4" Ime had 1/2" hole 30gpm 216,000

- . - regulator leaking 14,400

1/23-1/30/18 -E US Hwy 60 7 days @ 50,000 per day 360,000
1/30/2018 Rt 60 fixed leak 15gpm 640,800
Friendship Rd - fixed leak 15gpm 626,400

Little Cat - Fixed leak 4 10gpm 28,800

117-22 .. . _-Pinehurst 20gpm 432,000
1122-216 - St Rt 3 leak 4-5gpm 79,200
1/24/2018 . ... . - - Cedar Dr - valve & meter bottom 86,400

TOTAL

6,995,120




Louisa Leaks

Louisa Flushings

111/2018 = .. - Hwy 1690 busted meter bottom 43,200 1/31/2018 = - - Hwy 2565 flushed 20 mins. 2,500
1/2/2018 - Chemryville Rd busted reg & meter bottom 57,600
--_. - S Hwy 3 busted reg & meter bottom 30gpm 86,400
_ - Hwy 23 reg leaking @ least 30gpm 86,400
.- Left Frk Lt Blaine - meter bottom 43,200
1/3/2018 - ... - Beasley Br - reg, meter bottom & check valve 25,000
1/5/2018 . ....... - Redbud Sub - meter bottom 10gpm 28,800
Left Frk Little Blaine - meter bottom - Jim's TS 28,800
1/8/2018 . . _ - Hwy 581 meter bottom split 28,800
Lowmansville PO - May Ln - meter bottom & reg 86,400
" ... -Little Laurel Dr - valve & reg 43,200

.. .- Hwy 32 - meter bottom 43,200 Fire Departments
. - Hay Br - meter bottom 43,200 Jan-18 Cherryville VFD no report

. ... Rock Crk Rd - busted meter bottom 5gpm 50,400 172012018 Lowmansville VFD 4,500
1/9/2018  _ .. - S Hwy 3 meter bottom 10gpm 43,200
Torchlight - 3/4" line split 5gpm 50,400
1/10/2018  _.. - Hwy 581 meter bottom busted 20-25gpm 72,000
_ .- Opal Ln - meter bottom & reg 10gpm 43,200
1/11/2018  _ .- Nomis Fork - s-pipe leaking 3gpm 43,200
1112/2018 . ... - Copperhead Rd - water leak S5gpm 50,400
1/15/2018 Hwy 1690 b/4 Donithon - air release leaking 3,000
1/119/2018 .. ... - US 23 changed reg & meter bottom 51,840
1/22/2018 . .- Norris Fork - replace meter bottom 43,200
1/23/2018 ... .._. - Hwy 1690 - meter bottom Sdays 30-35gpm 252,000
1/24/2018 Highway 1690 meter bottom Bill's TS 43,200
1/26/2018 Yellow Crk - Air release valve 35gpm 403,200
1/30/2018 . ~ratesville Rd meter bottom 7gpm 30,240
1/31/2018 . . - Hwy 32 - regulator leaking 1/2gpm 21,600
TOTAL 1,845,280




30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

32 WATER LOSS PERCENTAGE

e et
Monthly Water Loss Report
Water Utility: |Big Sandy Water District ]
For the Month of: | February | Year:| 2018]
""‘:}:’:h!:;‘ : N e -';"..'.ﬁ-bs«a‘lﬁ“w‘*'i u'g1 F:‘ .“ .P"’“WN
1 WATER PRODUCED PURCHASED & DISTRIBUTED
2 Water Produced
3 |Water Purchased 36,240,800
4 TOTAL PRODUCED AND PURCHASED
5
6 WATER SALES
7 |Residential 13,426,100
8 [Commercial 281,400
9 |Industrial 5,126,400
10 |Bulk Loading Stations
11 [Wholesale
12 |Other Sales churches, schools, fire departments 272,600
13 TOTAL WATER SALES 52.7%
14
15 OTHER WATER USED
16  |Utility and/or Water Treatment Plant
17 |Wastewater Plant
18 |System Flushing 72,800
19 |Fire Department 3,000
20 [Other
21 TOTAL OTHER WATER USED 0.2
22
23 WATERLOSS
24 |Tank Overflows
25 |Line Breaks 3,635,400
26 |Line Leaks 13,423,100
27 |Other
28 ~_ TOTAL LINE LOSS 47 1%
29

33 |Unaccounted-For Water (Line 28 divided by Line 4)




BIG SANDY WATER LOSS REPORT

FOR FEBRUARY 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1153 $33,605.94 $29,962.76 $22,564.95
RATTLESNAKE $3.82 106 $1,812.97 $3,297.81 $1,743.07
ASHLAND $2.19 1269 $19,674.96 $27,797.67 $18,128.82
CANNONSBURG $4.42 647 $19,461.26 $25,738.54 $11,514.54
TOTAL 3175 $74,555.13 $86,796.78 $53,951.38
A. Water Purchased 27,040,400 31,129,600 20,188,400
Sold 14,342,900 16,587,100 13,335,400
B. Difference - Loss $35,363.01 11,638,500 14,542,500 6,853,000
% Difference 43% 47% 34%
Water Sales
Breaks 2,668,360 6,995,120 1,633,800
Hydrant Flushing 54,300 9,000 51,250
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 3,000 3,700 1,000
Other _Meter Testing 4,900 10,000
C. Total Gallons Accounted For Loss 2,725,660 7,012,720 1,696,050
(B-C) 8,912,840 7,529,780 5,156,950
% Loss Unaccounted for 33% 24% 26%
=B8-C '
A
Gallons / Day Loss 318,315 242,896 184,177
Gallons Loss (G.P.M.) 221 169 127




BIG SANDY WATER LOSS REPORT

FOR FEBRUARY 2018
#OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1567 $28,153.23 $34,144.40 $17,495.55
A. Water Purchased 9,200,400 11,158,300 5,717,500
Sold 4,763,600 6,650,900 4,603,000
B. Difference - Loss $13,576.61 4,436,800 4,507,400 1,114,500
% Difference 48% 40% 19%
Water Sales
Breaks 967,040 1,845,280 299,640
Hydrant Flushing 18,500 2,500
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 4,500
Other
C. Total Gallons Accounted For Loss 985,540 1,852,280 299,640
Unaccounted For
(8-C) 3,451,260 2,655,120 814,860
% Loss Unaccounted for 38% 24% 14%
=B-C
A
Gallons / Day Loss 123,259 85,649 29,102
Gallons Loss {G.P.M.) 86 59 20




Leaks and Flushings

Feb-18
KRAC Leaks KRAC Flushing
2/2/2018 Pinehurst - water leak 35,000 2/6/2018 Mouth of Bolts Frk 8,000
2/2/2018 . - Alley Br - regulator 4gpm 5,760 2/5/2018 Long Branch 10,000
2/5/2018 Long Branch - 3" line 30,000 2110/2018 - Hwy 1496 3,000
12226 . - - StRt 3leak 4-5gpm 115,200 2/14/2018 Wilson Creek 5,000
1/23-2l8 .- ;... ... .- StRt 854 waterleak Sgpm 115,200 Cribbs Hill 5,300
118-2/9 Jordan Ln - 2* leak 10gpm 561,600 Spankem Branch 2,000
2/10/2018 © - Hwy 1395- 3/4" 45gpm 64,800 2121/2018 - Blue Ribbon 10mins. 2,000
2/13/2018 Little Cat - 4" 45 elbow 15gpm 43,200 . -Bear Crk - hydrant 2,000
2/14/2018 Williams Crk - leak @ new bridge 216,000 2/21/2018 - Mary Ct (Les) 2,000
2117/2018 Linda Circle - water leak 460,800 212212018 . .- Tigger Br (Les) 2,000
1116/-2/20 .:.. - Bear Crk/Blue Ribbon 8" coupling 180,800 2/26/2018 " - Spankem Br 2,000
2/21/2018 Leslie Rd - leak @ new bridge 30,000 2/123/2018 .. _ ..- Spankem Br 10,000
Silver Run - Leak 4" bell 15gpm 108,000 2/26/2018 - Big Run Trace 1,000
2/22/2018 . * - Durbin Rd - reg leaking 5gpm 151,200 Total 54,300
2/23/2018 . _ - Alley Br - 3" line split lost 30,000
2/25/2018 Spankem Br - water leak 35,000
2/26/2018 . - Indian Td - Aimond Rd 3" pulled apart 10gpm 360,000 Fire Departments
2/26/2018 - - St Rt 3 3/4" service line 10gpm 100,800 2/19/2018 Big Sandy VFD 3,000
223/2018 .. .. -leak 25,000 East Fork VFD No Report
Total 2,668,360 Norton Br - VFD 0
Total 3,000




Louisa Leaks

Louisa Flushing

21172018 . . - Left Fork Morgans Crk - regulator 30gpm 43,200 2/10/2018 - Hwy 2565 20minsx150gpm 3,000
21612018 . . . .- Left Fork Morgans Crk - valve leaking 3,000 211412018 _ ~ -TopazlLn 2,000
2/7/2018 . - - Donithon Rd - regulator leaking 28,800 2/20/2018 - .- Raven Rock 3" BO 3,000
9/26-2/14 - Workman Holw 2" 90 elbow split 5-10gpm 249,120 Raven Rock 2" BO 4,500
1/23-2115 - - - Hwy 1690 - valve on setter (meter dead) 5,000 2/23/2018 - .- LiFrk Mrgs Crk BO 20mins. 2,000
2/17/2018 Morgans Crk - water leak 3" - 70gpm 403,200 2/28/2018 - Raven Rock 30 mins. 3,000
2/20/2018 Left Frk Morgans Crk - replaced meter bottom & regulator. 8,000 2/23/2018 Workman Holw - 1,000
2/22/2018 Law Co Road Dept - Ash Br 3" water leak 50gpm 72,000 Total 18,500
2/23/2018 Donithon - leak @ slip 6" line 54,720
2/22/2018 Rt 3 past Rt 644 6° line split 60,000
2/25/2018 Morgans Crk - leak 40,000
Total 967,040 Fire Departments
February Cherryville No Report

Lowmansville VFD 0




PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: |Big Sandy Water District j
For the Month of: | March | Year:] 2018]
1 WATER PRODUCE PURCHASED & DISTR!BUTED
2 |Water Produced
3 |Water Purchased 37,780,900
4 TOTAL PRODUCED AND PURCHASED -
5
6  WATER SALES
7  |Residential 15,071,000
8 |Commercial 320,600
9  |Industrial 5,417,200
10 |Bulk Loading Stations
11 |Wholesale
12 |Other Sales schools, churches, fire departments 371,000
13 TOTAL WATER SALES 56.1%
14
15 OTHER WATER USED
16  |Utility and/or Water Treatment Plant
17 |Wastewater Plant
18 [System Flushing 21,500
19 |Fire Department 13,100
20 |Other Meter testing, dead meters 106,730
21 TOTAL OTHER WATER USED 0.4%
22
23 WATER LOSS
24 |Tank Overflows
25 |Line Breaks 2,010,000
26 |Line Leaks 14,449,770
27 |Other
28 TOTAL LINE LOSS 43.6%
29
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
31
32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4) %




BIG SANDY WATER LOSS REPORT

FOR MARCH 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1156 $36,032.52 $33,605.94 $24,954.81
RATTLESNAKE $3.82 106 $2,277.10 $1,812.97 $1,690.35
ASHLAND $2.19 1272 $20,456.79 $19,674.96 $17,228.73
CANNONSBURG $4.42 647 $19,958.95 $19,461.26 $19,887.56
TOTAL 3181 $78,725.36 $74,555.13 $63,575.16
A. Water Purchased 28,583,100 27,040,400 22,553,000
Sold 15,934,500 14,342,900 15,978,100
B. Difference - Loss $35,092.49 12,648,600 11,638,500 6,574,900
% Difference 45% 43% 29%
Water Sales 26,000
Breaks 1,200,400 2,668,360 1,997,480
Hydrant Flushing 7,500 54,300 15,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 9,400 3,000 0
Other  Meter Testing 54,010 10,000
C. Total Gallons Accounted For Loss 1,271,300 2,725,660 2,048,480
(8-C) 11,377,300 8,912,840 4,526,420
% Loss Unaccounted for 40% 33% 20%
=B-C
A
Gallons / Day Loss 367,010 318,315 146,013
Gallons Loss (G.P.M.) 255 221 101




BIG SANDY WATER LOSS REPORT

FOR MARCH 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1567 $28,145.27 $28,153.23 $19,887.56
A. Water Purchased 9,197,800 9,200,400 6,499,200
Sold 5,245,300 4,763,600 5,354,200
B. Difference - Loss $12,094.65 3,952,500 4,436,800 1,145,000
% Difference 44% 48% 18%
Water Sales 9,400
Breaks 809,600 967,040 453,500
Hydrant Flushing 14,000 18,500
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 3,700
Other 52,720
C. Total Gallons Accounted For Loss 880,020 985,540 462,900
Unaccounted For
(B-C) 3,072,480 3,451,260 682,100
% Loss Unaccounted for 34% 38% 10%
=B-C
A
Gallons / Day Loss 99,112 123,259 22,003
Gallons Loss (G.P.M.) 69 86 15




Mar-18
Leaks and Flushings

KRAC Leaks KRAC Flushings
3/6/2018 .. - StRt3 3" coupling pulled apart 60,000 3/6/2018 - - BrooksLn 1,000
.- Shepherds Br - 5gpm reg leaking 36,000 3/7/2018 Nebo Rd 2,000
Brushy Fork Rd 3" line pulled in slip 72,000 3/9/2018 Knotty Popular 1,000
3712018 . - EUS Hwy 60 - leak 10gpm 86,400 3/22/2018 . .- Whites Crk 3,500
Blaine Creek Rd - 3" line 10-15gpm 108,000 TOTAL 7,500
Nebo Road - 6" line leak 150gpm 216,000
3/8/2018 _- regulator leaking 10gpm 28,800
3/9/2018 . . - StRt773 - pinhole 1" 5gpm (7 months) 50,400
- Roe Crk - leak on service line 10,000
Katy Br - 1" line leaking 50,000
3/15/2018 Glenwood Rd 3" line pulled apart 60,000
3/16/2018 Katy Br - 1" line leaking 230,400
3/20- - Hwy 3399 small leak going into meter 8,000
3/19/2018 Silver Run & Whites Crk 8" line 8" bell pulled apart 100,000
3/22/2018 Road Dept hit 4° line on Silver Run 60,000
3/28/2018 ~ .- Hwy 60 meter bottom dripping 10,000
3/30/12018 . - regulator leaking 14,400 Fire Departments
TOTAL 1,200,400 Mar-18 Big Sandy VFD 1,000
East Fork VFD No report
Mar-18 Norton Br VFD 8,400
TOTAL 9,400
Dead or Theft of Service
Mar-18 . - theft of service 41,380
theft of service 12,630
TOTAL 54,010




Louisa Leaks

Louisa Flushings

3/5/2018 = . - McCracken Holw - reg leaking 15gpm 86,400 3/1/2018 - Yellow Crk - flushed air release 2,000
3/13/2018 Leak on Rt 3 6" coupling 30gpm 130,000 31712018 - Maize Ln 4,000
Leak on Rt 3 past Rt 644 6" bell pulled apart 30gpm 172,800 3/15/2018 Long Fork (Mattie) 2,000
3/14/2018 Mouth of Donithon Rd - 6" line 6" wrap leaking 140,000 Top of the World 5,000
3/15/2018 . - Patrick Br Rd - 3/4" line pulled apart @ coupling 35gpm 50,400 Raven Rock 1,000
3/19/2018 Wilber Rd - service line 20,000 TOTAL 14,000
3/29/2018 Donithon - 6" line split 115,000
3/31/2018 Fullers Ridge - 3" line 95,000
TOTAL 809,600
Fire Departments
Cherryville VFD No Report
Mar-18 Lowmansville VFD 3,700
TOTAL 3,700
Dead or Theft of Service
Mar-18 - dead meter 5,400
o theft of service 12,820
. theft of service 34,500
TOTAL 52,720




PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: |Big Sandy Water District ]
For the Month of: | April | Year:| 2018]
LINE# ATEM
1 WATER PRODUCED, PURCHASED & DISTRIBUTED
2 Water Produced
3 |Water Purchased 32,019,100
4 TOTAL PRODUCED AND PURCHASED ¥
5
6 WATER SALES
7 Residential ) 13,984,400
8 |Commercial 343,800
9  [Industrial 3,400,400
10 [Bulk Loading Stations
11 |Wholesale
12 |Other Sales schools, churches, fire departments 543,700
13 TOTAL WATER SALES _ 57.1%
14

15 OTHER WATER USED
16  [Utility and/or Water Treatment Plant
17 |Wastewater Plant

18 |System Flushing 11,200

19 |Fire Department

20 |Other dead meters/testing meters

21 TOTAL OTHER WATER USED 0.0%
22

23 WATER LOSS
24 |Tank Overflows

25 |Line Breaks 3,172,180

26 |Line Leaks 10,563,420

27 |Other

28 TOTAL LINE LOSS 42.9%
29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4) |




BIG SANDY WATER LOSS REPORT

FOR APRIL 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1152 $26,789.54 $36,032.52 $24,168.39
RATTLESNAKE $3.82 107 $1,609.75 $2,277.10 $1,482.16
ASHLAND $2.19 1278 $19,050.81 $20,456.79 $23,842.53
CANNONSBURG $4.42 649 $17,344.96 $19,958.95 $3,665.95
TOTAL 3186 $64,795.06 $78,725.36 $71,588.19
A. Water Purchased 23,550,300 28,583,100 21,582,200
Sold 13,406,900 15,934,500 14,212,400
B. Difference - Loss $27,885.96 10,143,400 12,648,600 7,369,800
% Difference 43% 45% 34%
Water Sales 3,500
Breaks 2,060,320 1,200,400 1,977,000
Hydrant Flushing 4,500 7,500 11,900
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 9,400 1,000
Other _ Meter Testing 54,010 20,000
C. Total Gallons Accounted For Loss 2,064,820 1,271,300 2,013,400
(8-C) 8,078,580 11,377,300 5,356,400
% Loss Unaccounted for 35% 40% 25%
=B-C
A
Gallons / Day Loss 269,286 367,010 178,547
Gallons Loss (G.P.M.) 187 255 124




BIG SANDY WATER LOSS REPORT

FOR APRIL 2018
#OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1563 $25,914.52 $28,145.27 $18,429.16
A. Water Purchased 8,468,800 9,197,800 6,022,600
Sold 4,865,400 5,245,300 4,751,400
B. Difference - Loss $11,026.40 3,603,400 3,952,500 1,271,200
% Difference 43% 44% 21%
Water Sales 3,500
Breaks 1,111,860 809,600 407,300
Hydrant Flushing 6,700 14,000 12,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 3,700 500
Other 52,720
C. Total Gallons Accounted For Loss 1,118,560 880,020 423,300
(8-C) 2,484,840 3,072,480 847,900
% Loss Unaccounted for 30% 34% 14%
=B-C
A
Gallons / Day Loss 82,828 99,112 28,263
Gallons Loss (G.P.M.) 58 69 20




Leaks & Flushing

Apr-18
KRAC Leaks Flushings
4/2/2018 -~ .- Whites Crk 3" line washed out 576,000 4/3/2018 Pinehurst 1,500
Glenwood Br Rd - 3" line pulled apart @ slip 30gpm 43,200 4/16/2018 Christy Ln 20mins 3,000
4/3/2018 . ... . - Spankem Br 3" line pulled apart 30gpm 50,000 4,500
' . -Rt33"line pulled apart 80gpm 115,200
.. - Jacks Fork - tightened regulator leaking 4,320
4/6/2018 . ... - Friendship - saddle busted 15gpm 21,600 Fire Departments
4/9/2018 .. . -US Rt 23 3/4" line leaking Sgpm 26,000 Apr-18 Big Sandy VFD 0
4/10/2018 Gillum Br 604,800 Apr-18 East Fork VFD No Report
4111/2018 .. .. - Lakewood 1 1/2 service line 15gpm @ 7days 151,200 Apr-18 Norton Branch VFD No Report
4/13/2018 Christy Ln - leak 43,200
Cunningham Hill - 2 leaks 14,400
4/16/2018 Nebo Road - slip in road - 6" mainline 216,000
4/19/2018 - - - Stinson Rd leak tightened all fittings 28,800
4/21/2018 Willow Tree - 3/4" service line 15gpm 43,200
4/23/2018 Blaine Creek leak 4° bell split in slip 35gpm 50,400
4/24/2018 . - Blaine Crk - leak in corp stop 57,600
4/30/2018 . . - Highway 2033 - water leak 14,400

TOTAL 2,060,320




Louisa Leaks Flushings
4/2/2018 Torchlight Rd - S pipe leaking 8,640 4/6/2018 Cresley Br flushed 2,000
4/5/2018 © ° - Gem Ln hit 1" service line 25gpm 36,000 4/11/2018 =, .- - Cresley Br 125x10mins 1,250
4/10/2018 Law Co Rd Dep - hit 3" waterline (Hickman) 5,000 . .- Yellowcreek 75x46mins 3,450
4/11/2018 Gem Ln - service line came apart 8,000 TOTAL 6,700
4/13/2018 Brushy Crk 648,000
4/18/2018 .. -.......- Meades Branch 5,900 Fire Departments
419/2018 : - Hwy 1690 meter bottom leaking 1gpm 25,920 Apr-18 Chemryville VFD No Report
.- Horse Picture busted meter bottom & reg 259,200 Apr-18 Lowmansville VFD 0
4/22/2018 Timberiake Dr - 3" leak 20gpm 4hrs. 115,200
TOTAL 1,111,860
Theft of Service/ Dead Meters

4/25/2018 ... 11141 S Hwy 3 straight pipe




Water Utility: |Big Sandy Water District ]

For the Month of: | May | Year:| 2018]
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'WATER PRODUCED, PURCHASED

PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

5! P

Agait s S T S

& DISTRIBUTED

ol i

Water Produced
Water Purchased - 33,353,000
TOTAL PRODUCED AND PURCHASED :

WATER SALES
Residential 18,635,400
Commercial 433,500
Industrial 2,201,600
Bulk Loading Stations
Wholesale
Other Sales schools, churches, fire departments 548,300
TOTAL WATER SALES
OTHER WATER USED
Utility and/or Water Treatment Plant
Wastewater Plant
System Flushing 41,000
Fire Department 10,800
Other Dead meters 7,800
TOTAL OTHER WATER USED
WATER LOSS
Tank Overflows
Line Breaks 3,126,400
Line Leaks 8,348,100
Other
TOTAL LINE LOSS

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE

|Unaccounted-For Water (Line 28 divided by Line 4) ¥ _I

65.4%

L]
d

34 4%



BIG SANDY WATER LOSS REPORT

FOR MAY 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1154 $26,766.33 $26,789.54 $24,475.41
RATTLESNAKE $3.82 105 $2,172.43 $1,609.75 $1,663.61
ASHLAND $2.19 1280 $19,572.03 $19,050.81 $19,598.31
CANNONSBURG $4.42 648 $21,040.53 $17,344.96 $16,667.82
TOTAL $69,551.32 $64,795.06 $62,405.15
A. Water Purchased 24,762,600 23,550,300 22,753,700
Sold 15,838,300 13,406,900 16,833,900
B. Difference - Loss $25,117.85 8,924,300 10,143,400 5,919,800
% Difference 36% 43% 26%
Water Sales
Breaks 897,200 2,060,320 2,365,760
Hydrant Flushing 12,000 4,500 32,100
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 10,800 15,500
Other Meter Testing 5,000 30,000
C. Total Gallons Accounted For Loss 925,000 2,064,820 2,443,360
(8-C) 7,999,300 8,078,580 3,476,440
% Loss Unaccounted for 33% 35% 15%
=B-C
A
Gallons / Day Loss 258,042 269,286 112,143
Gallons Loss (G.P.M.) 179 187 78




BIG SANDY WATER LOSS REPORT

FOR MAY 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1578 $26,286.62 $25,914.52 $24,419.11
A. Water Purchased 8,590,400 8,468,800 7,980,100
Sold 6,078,800 4,865,400 6,057,800
B. Difference - Loss $7,685.50 2,511,600 3,603,400 1,922,300
% Difference 30% 43% 24%
Water Sales
Breaks 1,278,420 1,111,860 760,640
Hydrant Flushing 29,000 6,700 87,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates
Other 2,900
C. Total Gallons Accounted For Loss 1,310,320 1,118,560 847,640
(B-C) 1,201,280 2,484,840 1,074,660
% Loss Unaccounted for 14% 30% 13%
=B-C
A
Gallons / Day Loss 38,751 82,828 34,666
Gallons Loss (G.P.M.) 27 58 24




Leaks and Flushings

KRAC Leaks May-18 KRAC Flushings
5/1/2018 Bolts Fork 25,000 5/8/2018 Fannin Cemetary Rd 4,000
5/4/2018 Zelda Loop - contractor hit 3" line 50,000 5/18/2018 Long Branch 6,000
5/7/2018 Nebo - 6° line @ slip 125,000 5/25/2018 Brooks Road 2,000
5812018 . .. _-cracked meter bottom 14,400 TOTAL 12,000
. ... - Fannin Cemetary 3" valve 5,000
5/9/2018 . . _. .>-Panther 3/4" line split 15gpm 172,800 Fire Departments
) - Roe Crk air release split - leaking 10gpm 115,200 5/3/2018 Big Sandy VFD 4,000
5M11-5/15 Bear Creek Apts - leak 1" service line 20gpm 115,200 May-18 East Fork VFD No report
5/14/2018 Nebo - 6" main 125,000 May-18 Norton Br VFD 6,800
5/16/2018 ... - Cherrywood Dr - 1" service line leak 15,000 TOTAL 10,800
5/24/2018 + - 4-mile service line repaired 5,000
5/29/2018 Geiger Ln - Regulator leaking 57,600 Theft or Dead Meters
53112018 . ... -4 mile 3/4" service line 50gpm 72,000 5/18/2018 5,000
TOTAL 897,200 TOTAL 5,000
Louisa Leaks Louisa Flushings
5/2/2018 - Swan Br - s-pipe leaking 9,000 5/7/2018 - .- - Cresley Br 3,600
5/7/2018 Cedgap-Hwy 32 - 6" line creek crossing 100,000 5/9/2018 .. - Meades Br 4,500
5/8/2018 . .......- Sourwood - regulator leaking 10gpm 28,800 "~ - Thompson Frk 4,900
5110/2018 ~  ...... -Rt3 3/4" line split 10gpm 129,600 5/15/2018 - - Long Br 6,000
3/28-5/14 .- See Br - valve leaking 175,680 5/25/2018 - Nats Crk 5,000
4/13-5/16 . - Timberlake 3" bell leaking 5gpm 129,600 Blow off @ the end of 1690 5,000
5/15/2018 * - Brookside Rd meter bottom 1gpm 20,160 TOTAL 29,000
S .- Meades Br 5,900
5/17/2018 .- Sourwood - meter bottom leaking 2gpm 46,080 Fire Departments
5/23/2016 . .. . - &Rt 1690 3" line leaking 20gpm 633,600 May-18 Cherryville VFD No Report
TOTAL 1,278,420 May-18 Lowmansville VFD 0
Theft or Dead Meters
5/3/2018 2,900
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: [Big Sandy Water District ]
For the Month of: [ June | Year:| 2018]
LINE & SR e T R Vg Hla e AL ONS (Omit 000" 008
1 WATER PRODUCED PURCHASED &D ISTRIBUTED
2 Water Produced
3 [Water Purchased _ 34,384,900
4 TOTAL PRODUCED AND PURCHASED s«u‘" 900
5
6 WATER SALES
7 Residential 17,728,600
8 [Commercial 423,100
9 |Industrial 2,106,400

10 [Bulk Loading Stations
11 |Wholesale

12 |Other Sales schools, churches, fire departments 389,000

13 TOTAL WATER SALES aae 20,647100 A
14

15 OTHER WATER USED

16  [Utility and/or Water Treatment Plant

17 |Wastewater Plant

18 |System Flushing 27,750

19 |Fire Department 6,000

20 |Other Dead meter / meter testing 7,100

21 TOTAL OTHER WATER USED [ C1L80.1%
22

23 WATER LOSS

24 |Tank Overflows

25 |Line Breaks 1,697,760

26 |Line Leaks 11,999,190

27 |Other

28 TOTAL LINE LOSS [ X 39 8%
29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE

33 |Unaccounted-For Water (Line 28 divided by Line 4) s ) By 9B |




BIG SANDY WATER LOSS REPORT

FOR JUNE 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1568 $30,046.40 $26,766.33 $29,983.92
RATTLESNAKE $3.82 105 $1,900.07 $2,172.43 $1,823.67
ASHLAND $2.19 1279 $18,768.30 $19,672.03 $20,448.03
CANNONSBURG $4.42 654 $21,774.25 $21,040.53 $18,108.74
TOTAL 3606 $72,513.11 $69,551.32 $70,364.36
A. Water Purchased 25,787,600 24,762,600 25,669,800
Sold 14,471,800 15,838,300 20,372,700
B. Difference - Loss $32,457.08 11,315,800 8,924,300 5,297,100
% Difference 44% 36% 21%
Water Sales
Breaks 1,368,000 897,200 1,753,760
Hydrant Flushing 17,750 12,000 7,500
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 6,000 10,800
Other  Meter Testing 3,200 5,000 15,000
C. Total Gallons Accounted For Loss 1,394,950 925,000 1,776,260
(B-C) 9,920,850 7,989,300 3,520,840
% Loss Unaccounted for 39% 33% 14%
=B-C
A
Gallons / Day Loss 330,695 258,042 117,361
Gallons Loss (G.P.M.) 230 179 81




BIG SANDY WATER LOSS REPORT

FOR JUNE 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1579 $26,307.73 $26,286.62 $21,660.83
A. Water Purchased 8,597,300 8,590,400 7,078,700
Sold 6,175,300 6,078,800 6,511,800
B. Difference - Loss $7,411.32 2,422,000 2,511,600 566,900
% Difference 29% 30% 8%
Waler Sales
Breaks 329,760 1,278,420 740,800
Hydrant Flushing 10,000 29,000 4,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 500
Other 3,900 2,900
C. Total Gallons Accounted For Loss 343,660 1,310,320 745,300
(B-C) 2,078,340 1,201,280 0
% Loss Unaccounted for 25% 14%
=B-C
A
Gallons / Day Loss 69,278 38,751 0
Gallons Loss (G.P.M.) 48 27 0




Jun-18

Leaks & Flushings
KRAC Leaks Flushings
6/4/2018 Bush Ln - 1" PVC line busted 100gpm 80,000 6/6/2018 Pigeon Roost 2,000
6/6/2018 Pigeon Roost - 2* blow off 250gpm 60,000 6/6/2018 Brooks Road 3,000
5/2-6/7 _ Bowling - Rt 3 3/4" service line 7gpm 302,400 6/5/2018 Jordan Rd 2,500
6/7/2018 . . - Trace Rd 3/4° line 25gpm 72,000 6/14/2018 Blaine Creek end of Rt 23 5,000
6/11/2018 Big Run Trace - 3/4” line Baptist Church 20gpm 160,000 6/28/2018 .-StRt3 3,000
Bear Creek - 1° line split 3 60,000 - Williams Creek 2,250
6/18/2018 - Jacks Fork usage difference 400 TOTAL 17,750
6/15/2018 - - State Rt 3 meter bottom leaking Sgpm 100,800
. ___.-Long Br - regulator leaking 3gpm 64,800 Fire Departments
Carson Ln 3/4" service line pin hole Sgpm 100,800 6/25/2018 Big Sandy VFD 2,000
Chadwicks Crk - 1° line road dept hit 50,000 East Fork VFD no report
6/18/2015 - StRt. 3 leaks in 1" pipe 30gpm 129,600 6/7 & 6/25 Norton Branch VFD 4,000
6/22/2018 Highway 773 just past Katy Br 20gpm_ 115,200 TOTAL 6,000
6/27/2018 - Whites Crk 3/4” line broke @ corp 72,000 Theft of Service / Dead Meters
TOTAL 1,368,000 3,200
Louisa Leaks Flushings
6/5/2018 Blevins Frk 6" saddke broke 75gpm 108,000 6/25/2018 Highway 1690 2,000
6/4/2018 -- Gem Ln s-pipe leaking 3wks. 2gpm 86,400 Blow off @ Chapman 1,000
6/18/2018 - Gem Ln - s-pipe leaking 8gpm 11,520 Flatbottom Dr 1,000
6/19/2018 - Dry Meadow - reg leaking 2gpm 51,840 Nats Creek 4,000
6/21/2018 Cedgap - 6" Saddle broke 50gpm 72,000 US 23 Horse Picture 2,000
TOTAL 329,760 TOTAL 10,000
Fire Departments
Cherryville VFD no report
Lowmansville VFD 0

Theft of Service / Dead Meters

3,900




. 1
f’i"'mdi['f’ T/

(j
A s ¢
P< b }C}
Monthly Water Loss Report
Water Utility: [Big Sandy Water District |
For the Month of; [ July | Year:| 2018
1 WATER PRODUCED, PURCHASED &DISTRIBUTED "
2 |Water Produced
3 |Water Purchased 33,094,200
4 TOTAL PRODUCED AND PURCHASED : 3
5
6  WATER SALES
7 |Residential 16,872,900
8 |Commercial 438,500
9 Industrial 3,328,900
10 |Bulk Loading Stations
11 [Wholesale
12 |Other Sales schools, fire departments, churches 336,900
13 TOTAL WATERSALES = 63.4%
14
15 OTHER WATER USED
16  |Utility and/or Water Treatment Plant
17 |Wastewater Plant
18 |System Flushing 38,000
19 |Fire Department 2,500
20 |[Other Meter testing 27,300
21 TOTAL OTHER WATER USED & 0.2%
22
23 WATER LOSS
24 |Tank Overflows
25 |Line Breaks 4,680,300
26 |Line Leaks 7,368,900
27 |Other
28 TOTAL LINE LOSS 36 49
29
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
31

32 WATER LOSS PERCENTAGE
33 [Unaccounted-For Water (Line 28 divided by Line 4) |




BIG SANDY WATER LOSS REPORT

FOR JULY 2018
% OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1151 $28,828.26 $30,046.40 $28,638.54
RATTLESNAKE $3.82 107 $2,169.76 $1,900.07 $1,537.17
ASHLAND $2.19 1274 $19,039.86 $18,768.30 $19,359.60
CANNONSBURG $4.42 651 $22,926.10 $21,774.25 $13,260.07
TOTAL 3183 $72,963.98 $72,513.11 $62,795.38
A. Water Purchased 25,754,100 25,787,600 23,474,800
Sold 15,178,900 14,471,800 15,041,700
B. Difference - Loss $31,110.46 10,575,200 11,315,800 8,433,100
% Difference 41% 44% 36%
Water Sales
Breaks 3,973,040 1,368,000 1,050,380
Hydrant Flushing 17,500 17,750 28,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 6,000 14,000
Other Meter Testing 24,800 3,200 5,000
C. Total Gallons Accounted For Loss 4,015,340 1,394,950 1,097,380
(B-C) 6,559,860 9,920,850 7,335,720
% Loss Unaccounted for 26% 39% 31%
=B-C
A
Gallons / Day Loss 211,608 330,695 236,636
Gallons Loss (G.P.M.) 147 230 164




BIG SANDY WATER LOSS REPORT

FOR JULY 2018
#OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1583 $22,460.71 $26,307.73 $25,169.42
A. Water Purchased 7,340,100 8,597,300 8,225,300
Sold 5,798,300 6,175,300 5,055,600
B. Difference - Loss $4,717.91 1,541,800 2,422,000 3,169,700
% Difference 21% 29% 39%
Water Sales
Breaks 707,260 329,760 737,880
Hydrant Flushing 20,500 10,000 11,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 2,500
Other 2,500 3,900
C. Total Gallons Accounted For Loss 732,760 343,660 748,880
(8-C) 809,040 2,078,340 2,420,820
% Loss Unaccounted for 1% 25% 29%
=B-C
A
Gallons / Day Loss 26,098 69,278 78,090
Gallons Loss (G.P.M.) 18 48 54




Leaks & Flushings

Jul-18
KRAC Leaks , Flushings
7/2/2018 . - Glancy Frk busted meter bottom 72,000 7/20/2018 - Ross Rd 5,000
7032018 ... _-Hwy773- 25,800 7/23/2018 . - RtFrk Big Cat 2,000
7/412018 .. -service line leak 43,200 712412018 - Highway 1 3,000
7/5/2018 - E US Hwy 60 - small leak 36,000 7/26/2018 - Tigger Br 30mins. 3,000
7/6-7/9 __ Trace Rd - leak under road 4gpm 151,200 712812018 . _ - Bowling Dr 1hr. 3" line 4,500
) _ - Brushy Frk Rd busted meter bottom & reg 25,000 TOTAL 17,500
7/9/2018 . -Rt60 - leak 4gpm 51,840
7/10/2018 .- E US Hwy 60 water leak 90gpm for 16hrs. 86,400 Fire Departments
Silver Run - busted meter bottom 360,000 July Big Sandy VFD 0
.- Dog Frk Laurel - small leak 1,000 East Fork VFD No report
7111/2018 - Kendall Ln - meter bottom Sgpm 79,200 Norton Br VFD No report
7111/2018 - Long Br water leak 126,720
7112/2018 Valve changed out Rush Hill 35,000
7113/2018 . .. - Whites Crk - 3/4" line 10gpm 100,800 Theft of Services / Dead Meters
7/16/2018 © - Blaine Crk 3/4" service line 15gpm - 2 leaks 345,600 . -Hwy 1496 7,700
7/20/2018 - S Hwy 207 - leak at meter 288,000 Stapleton Court Lot #4 13,800
. . - Willow Tree - leak 100,800 . 3,300
6/12-7/20 . . - Bolts Frk between meter & crk 4-5gpm 144,000 TOTAL 24,800
:_.-Rt854 3/4" line split 20gpm 432,000
712212018 - Route #1 4° line split 120,000
7/23/2018 . - Cub Ln 3/4" line split 15gpm 64,800
712712018 Shepherds Br & Rt 3 - 4" lines 55,000
7/25/2018 Bear Crk - Miles pinhole 1" 5gpm 108,000
7/26/2018 .- Long Br - small leak 211,680
712912018 ... - Rt 854 3/4° line split 25gpm 108,000
7/30/2018 . - 8" line split 30gpm 576,000
TOTAL 3,973,040




Louisa Leaks Flushings
7/2/2018 . - Dry Ridge 5,100 7/16/2018 = - Thompson Frk 4,500
7/3/2018 Pt. Section & Rt 3 6" line break 150,000 " - Hwy 1690 3,500
Highway 644 - S-pipe leaking 2gpm 6,000 rats Crk 3,500
Gem Ln - meter bottom leaking 2gpm 6,000 717/2018 > - Morgans Crk 3,000
71112018 _- Rt Fork Georges Crk s-pipe_4gpm 63,360 ] " - Ash Br 3,000
7/13/12018 Cedgap - creek crossing blew out 6" split 300,000 71182018 - Lake Rdg 1,000
711912018 . - Garden Br - s-pipe leaking 2-5gpm 136,800 7/20/2018 - Clay Ln 20 mins. 2,000
7/30/2018 _- Fuller Ridge Rd - meter bottom leaking 25,000 TOTAL 20,500
7/28/2018 .. - Morgans Crk - S-pipe leaking 15,000
TOTAL 707,260
Fire Departments
July Cherryville VFD No report
18-Jul Lowmansville VFD 2,500

Theft of Services / Dead Meter
' 2,500




Water Utility:

13
14
15
16
17
18
19
20

21
22
23
24
25
26

PUBLIC SERVICE COMMISSION

Monthly Water Loss Report
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|Big Sandy Water District |
For the Month of: J August | Year:| 2018
WATER PRODUCED URCHASED & DISTRIBUTED
Water Produced
Water Purchased 34,892,800
TOTAL PRODUCED AND PURCHASED
WATER SALES
Residential 17,539,200
Commercial 442 100
Industrial 2,590,000
Bulk Loading Stations
Wholesale
Other Sales schools, churches, fire departments 382,000
TOTAL WATER SALES
OTHER WATER USED
Utility and/or Water Treatment Plant
Wastewater Plant
System Flushing 87,900
Fire Department 2,000
Other Dead/Theft/Pumphouse 26,700
TOTAL OTHER WATER USED
WATER LOSS
Tank Overflows
Line Breaks 4,353,760
Line Leaks 9,469,140
Other

27

28
29
30
31
32
33

TOTAL LINE LOSS

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE

39.6%

|Unaccounted-For Water (Line 28 divided by Line 4)




BIG SANDY WATER LOSS REPORT

FOR AUGUST 2018
#0OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1150 $39,689.99 $28,828.26 $24,869.64
RATTLESNAKE $3.82 106 $3,299.33 $2,169.76 $1,656.73
ASHLAND $2.19 1271 $18,417.90 $19,039.86 $21,775.17
CANNONSBURG $4.42 651 $13,229.06 $22,926.10 $5,772.08
TOTAL 3178 $74,636.28 $72,963.98 $54,073.62
A. Water Purchased 27,831,400 25,754,100 21,445,400
Sold 14,852,500 15,178,900 14,600,500
B. Difference - Loss $33,354.55 12,978,900 10,575,200 6,844,900
% Difference 47% 41% 32%
Water Sales 1,700
Breaks 3,881,280 3,973,040 2,550,800
Hydrant Flushing_ 81,900 17,500 33,650
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 2,000 4,200
Other  Meter Testing 25,000 24,800
C. Total Gallons Accounted For Loss 3,991,880 4,015,340 2,588,650
Unaccounted For 8,987,020 6,559,860 4,256,250
(8-0C)
% Loss Unaccounted for 32% 26% 20%
=B-C
A
Gallons / Day Loss 289,904 211,608 137,298
Gallons Loss (G.P.M.) 201 147 95




BIG SANDY WATER LOSS REPORT

FOR AUGUST 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1576 $21,607.89 $22,460.71 $23,511.81
A. Water Purchased 7,061,400 7,340,100 7,683,600
Sold 6,100,800 5,798,300 5,945,400
B. Difference - Loss $2,939.44 960,600 1,541,800 1,738,200
% Difference 14% 21% 23%
Water Sales
Breaks 472,480 707,260 202,800
Hydrant Flushing 6,000 20,500 21,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 2,500
Other 2,500
C. Total Gallons Accounted For Loss 478,480 732,760 223,800
Unaccounted For 482,120 809,040 1,514,400
(8-0)
% Loss Unaccounted for 7% 11% 20%
=B-C
A
Gallons / Day Loss 15,552 26,098 48,851
Gallons Loss (G.P.M.) 1 18 34




Leaks & Flushing
Aug-18

KRAC Leaks KRAC Flushings
7/27-87 . - DurbinRd - 3/4" line S5gpm 100,800 7/31/2018 : - Tigger Br 40mins 4,000
8/6/2018 . * - Linda Cir - 3/4" line split 10gpm 86,400 8/1/2018 - Dog Fork 2,000
8/3-8/9 . - Cactus Rd - 3/4" line pinhole 5gpm 64,800 8/8/2018 .. - Hwy 1 30mins 3,000
8/7/2018 _-Rt3-4"line 175,000 8/9/2018 . - Hwy 3399 5,000
8/9/2018 - StHwy 773 - changed meter botiom 3-4gpm 51,840 ___-Blaine Crk 1,000
.- St Hwy 1654 - 3/4" line split 20gpm 259,200 8/17/2018 - Brooks Dr 2,000
8/10/2018 Gillum Branch - 2" line 360,000 - Kendall Ln 20mins. 3,500
8/7/12018 Long Br - 3/4 " line split 10gpm 100,800 8/18/2018 Long Branch (Les) 8,000
8/10-8/13 Four Mile Rd - water leak 6" tapping sleeve 20gpm 288,000 8/19/2018 Long Branch (Les) 12,000
8/13/2018 . - Burchett Br - leak 10gpm 14,400 8/20/2018 - Clay Jack 30mins. 6,000
8/14/2018 - Mockingbird Trl - 3" ling 25gpm 504,000 - Blue Ribbon 32minsx75gpm 2,400
- Davis Br 3/4” 5-6gpm 80,640 - Old Trace Rd 20mins. 4,000
.- E US Hwy 60 - meter bottom cracked 75,000 ... >-DBearCreek 15,000
Davis Br - 8" line contractors hit 275,000 8/21/2018 Riva Ridge 75x100 7,500
8/16/2018 . -Friendship 8" line split 245,000 8/22/2018 . Burchett Br 3,500
8/18/2018 -- ~ - - Creek crossing 75,000 8/29/2018 " - Durbin Rd 3,000
8/20/2018 .. - - Silver Run meter bottom 8gpm 34,800 TOTAL 81,900
8/15-8/22 -~ Rt 854 meter bottom 2gpm 43,200
8/24/2018 ~  -Hwy 773 3/4" line snapped at corp 40gpm 125,000
8/23/2018 , - Rt 23 20'joint 12" line split 600,000
8/28/2018 Sage Ln - water leak 100,800
Diamond Lines - 3/4° line split 5gpm 201,600
8/30/2018 .- Long Br - regulator leaking 20,000 Fire Departments
TOTAL 3,881,280 8/13/2018 Big Sandy VFD 2,000
East Fork VFD 0
Norton Branch VFD 0
TOTAL 2,000
Theft of Service/Dead Meters
8/21/2018 _ - Trace Rd 1,700
TOTAL 1,700




Louisa Leaks

Louisa Flushings

8/6/2018 - Victoria Heights - meter bottom 10,000 8/7/2018 . " .. - Youngs Br - 35 mins 3,500
Hwy 1760 & Rt 23 - 6 line split 150,000 8/16/2018 © - - Hwy 1690 20mins 2,500
8/21/2018 .~ - . - Hwy 23 - creek crossing out 30gpm 86,400 TOTAL 6,000
8/7-8/30 . - Woodlands Dr -meter bottom Sgpm 165,600 Fire Departments
8/30/2018.” ~ ... .. meter bottom 3gpm 60,480 Aug-18 Chemyville VFD No report
TOTAL 472,480 Lowmansville VFD 0
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Monthly Water Loss Report
Water Utility: IBig Sandy Water District
For the Month of: | September | Year:| 2018]
NE R DO 5 o BB

1 WATER PRODUCED PURCHASED & DISTR)BUTED
2 |Water Produced
3 |Water Purchased 29,764,400
4 TOTAL PRODUCED AND PURCHASED
5
6 WATER SALES
7 Residential 13,417 100
8 |Commercial 305,800
9 |Industrial 2,931,500
10 |Bulk Loading Stations
11 [Wholesale
12 |Other Sales schools, churches, fire departments 306,100
13 TOTAL WATER SALES
14
15 OTHER WATER USED
16  |Utility and/or Water Treatment Plant
17  [Wastewater Plant
18 [System Flushing 6,500
19 |Fire Department 4,000
20 |Other dead meters/pumphouse 75,000
21 TOTAL OTHER WATER USED
22
23 WATERLOSS
24 |Tank Overflows
25 |Line Breaks 3,367,180
26 |Line Leaks 9,351,220
27 |Other
28 TOTAL LINE LOSS ?
29
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
31
32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)

PUBLIC SERVICE COMMISSION

57 0%



BIG SANDY WATER LOSS REPORT

FOR SEPTEMBER 2018
#OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1151 $27,849.57 $39,689.99 $21,385.07
RATTLESNAKE $3.82 106 $2,054.40 $3,299.33 $1,368.71
ASHLAND $2.19 1271 $24,273.96 $18,417.90 $21,617.49
CANNONSBURG $4.42 646 $37.57 $13,229.06 $8,782.54
TOTAL 3174 $54,215.50 $74,636.28 $53,153.81
A. Water Purchased 22,551,700 27,831,400 20,602,600
Sold 12,321,700 14,852,500 13,172,200
B. Difference - Loss $24,478.66 10,230,000 12,978,900 7,430,400
% Difference 45% 47% 36%
Water Sales 1,700
Breaks 2,624,180 3,881,280 1,827,900
Hydrant Flushing 4,000 81,900 10,700
Storage Tank Overflow 0
Pump House Use 0
Fire Department Use Fire Estimates 4,000 2,000 6,450
Other  Meter Testing 75,000 25,000
C. Total Gallons Accounted For Loss 2,707,180 3,991,880 1,845,050
Unaccounted For 7,526,820 8,987,020 5,585,350
(8-0)
% Loss Unaccounted for 33 32% 27%
=B-C
A
Gallons / Day Loss 250,894 289,904 186,178
Gallons Loss (G.P.M.) 174 201 129




BIG SANDY WATER LOSS REPORT

FOR SEPTEMBER 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1578 $22,070.87 $21,607.89 $23,702.15
A. Water Purchased 7,212,700 7,061,400 7,745,800
Sold 4,639,500 6,100,800 5,019,000
B. Difference - Loss $7,873.99 2,573,200 960,600 2,726,800
% Difference 36% 14% 35%
Water Sales
Breaks 743,000 472,480 464,680
Hydrant Flushing 2,500 6,000 9,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 250
Other
C. Total Gallons Accounted For Loss 745,500 478,480 473,930
Unaccounted For 1,827,700 482,120 2,252,870
(B-C)
% Loss Unaccounted for 25% 7% 29%
=B-C
A
Gallons / Day Loss 60,923 15,552 75,095
Gallons Loss (G.P.M.) 42 11 52




Leaks and Flushings
Sep-18

KACR Leaks KACR Flushings
9/6/2018 . . _ - Glancy Frk meter bottom 7gpm 60,480 9/4/2018 - Hultz Rd 2,000
9/9/2018 Durbin Rd - Creek bank broke off took 4" fine 75,000 9/26/2018 " - - - Pigeon Roost 20 mins. 2,000
9/11/2018 Seedtick - 80' of 3" line creek bank 100gpm 65,000 TOTAL 4,000
Blaine Creek - water leak same
9/13/2018 ~.. - Bolts Fork - 20gpm 374,400
9/14/2018 Mill Branch - leak 1" service line 5gpm 100,800
8/31-9/14 Pine Ct - leak 10gpm (15 days) 216,000
9/15/2018 Mill Branch - leak 15gpm 151,200
713-9126 . - Burchett Br water leak 7-8gpm 299,520
8/15-9/27 ... - Hwy 60 water leak Sgpm 108,000 Fire Departments
9/18-9/27 " ...... - N St Hwy 207 water leak 10gpm 259,200 Sept Big Sandy VFD 3,500
9/21/2018 - - Hwy 707 3/4" line 151,200 East Fork VFD 0
9/26/2018 . : . - E US Hwy 60 - meter bottom leaking 3gpm 112,320 Norton Br VFD 500
9/24/2018 - Long Br - 60' 4° creek bank broke off 50,000 TOTAL 4,000
9/24-101 " .- Rt 854 - couldn't find to tum off. 12,100
9/24/2018 - St Hwy 773 10gpm 345,600
9/28/2018 _- coupling by 3° 90 21,600
. - Blaine Crk - 3/4° service line 10gpm 100,800
9/28/2018 - - Needmore - reg leaking 3gpm 120,960
TOTAL 2,624,180
Louisa Leaks Louisa Flushings _
9/7/2018 . .. - See Br 4" line split 75,000 9/18/2018 - Hwy 2565 2,500
9/11/2018 Raven Rock - 3" line split under road 20gpm 316,800
Raven Rock - 3" coupling 10gpm 75,000
9/13/2018 . Cedgap - County hit 3" 75,000 Fire Departments
9/5-9/21 - Cedgap 3/4" leak 5gpm 151,200 Sept Cherryville VFD No Report
9/27/2018 Beasley Br - water leak 40gpm 50,000 Lowmansville VFD 0
TOTAL 743,000




PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: lBig Sandy Water District J

For the Month of: | October | Year:| 2018]

} '_-. '.',' i %-*ﬁlh‘;h'if:‘ LoE W A
1 WATER PRODUCED, PURCHASED & DlSTRIBUTED
2 |Water Produced
3 Water Purchased 30,327,800
4 TOTAL PRODUCED AND PURCHASED
5
6  WATER SALES
7  |Residential 2 14,576,400
8 [Commercial 404 100
9  |Industrial 3,030,300
10 |Bulk Loading Stations
11 |Wholesale
12 |Other Sales schools, churches, fire departments 372,400
13 TOTAL WATER SALES 60.6%
14

15 OTHER WATER USED
16  |Utility and/or Water Treatment Plant
17  |Wastewater Plant

18 |System Flushing 13,000

19 |Fire Department 12,250

20 |Other Tested meters 75,000

21 TOTAL OTHER WATER USED ) R, - -
22

23  WATER LOSS
24 |Tank Overflows

25 |Line Breaks 1,695,480

26 |Line Leaks 10,148,870

27 |Other

28 TOTAL LINE LOSS 30 1%
29 ) o

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4) |




BIG SANDY WATER LOSS REPORT

FOR OCTOBER 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1146 $27,849.57 $27,849.57 $19,000.05
RATTLESNAKE $3.82 105 $3,338.68 $2,054.40 $1,972.27
ASHLAND $2.19 1269 $21,269.28 $24,273.96 $24,221.40
CANNONSBURG $4.42 639 $8,084.62 $37.57 $2,892.89
TOTAL 3159 $60,542.15 $54,215.50 $48,086.61
A. Water Purchased 23,336,500 2,251,700 19,679,800
Sold 13,161,700 12,321,700 12,706,800
B. Difference - Loss $24,694.87 10,174,800 10,230,000 6,973,000
% Difference 44% 45% 35%
Water Sales
Breaks 1,327,480 2,624,180 1,025,740
Hydrant Flushing 7,000 4,000 7,000
Storage Tank Overflow 0 0
Pump House Use 0 0
Fire Department Use Fire Estimates 7,000 4,000 20,000
Other Meter Testing 75,000 75,000
C. Total Gallons Accounted For Loss 1,416,480 2,707,180 1,052,740
Unaccounted For 8,758,320 7,526,820 5,920,260
(8-C)
% Loss Unaccounted for 38% 33% 30%
=B-C
A
Gallons / Day Loss 282,526 250,894 190,976
Gallons Loss (G.P.M.) 196 174 133




BIG SANDY WATER LOSS REPORT

FOR OCTOBER 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR

Louisa Water District $3.06 1585 $21,393.37 $22,070.87 $25,800.70
A. Water Purchased 6,991,300 7,212,700 8,431,600

Sold 5,221,500 4,639,500 5,664,700
B. Difference - Loss $5,415.59 1,769,800 2,573,200 2,766,900

% Difference 25% 36% 33%

Water Sales

Breaks 368,000 743,000 681,600

Hydrant Flushing 6,000 2,500 14,700

Storage Tank Overflow

Pump House Use

Fire Department Use Fire Estimates 5,250

Other
C. Total Gallons Accounted For Loss 379,250 745,500 696,300

Unaccounted For 1,390,550 1,827,700 2,070,600

(8-0

% Loss Unaccounted for 20% 25% 25%

=B-C
A

Gallons / Day Loss 44,856 60,923 66,794
Gallons Loss (G.P.M.) 3 42 46




Leaks & Flushings
Oct-18

KARC Leaks KARC Flushings
10/1/2018 - .. .--_ - Jemy Riffe small leak 10/2/2018 .. ... .- Rt3 20 mins. 2,500
10/6/2018 . .- Highway 207 - service line leak 20gpm 172,800 10/15/2018 . - Burchett Br 30 mins. 3,000
10/1-10/9 . ... - S StHwy 773 spline 3/4" 10gpm 200,000 10/25/2018 .. - HulzRd 1,500
10/2-10/12 . . - Rt 854 3/4" line split (corp stop) 15gpm 216,000 TOTAL 7,000
10/13/2018 Bear Crk/Blue Ribbon - leak 8" bell leaking 200,000
10/1-10/12 .. - Hwy 707 3/4° line split 10gpm 100,000
10/18/2018 © . - Glancy Frk small leak in meter 51,840
10/19/2018 Glancy Fork - 3" line washed out 100,000 Fire Departments
10/24/2018 Long Branch - bubbling up out of blacktop 50,000 October _Big Sandy VFD 7,000
10/31/2018 Glancy Fork - 3" line replaced line loss 5,000 East Fork VFD no report
10/3-10/31 - Wilson Crk 3/4" line 4gpm 161,280 Norton Br VFD 0
10/24-10/31" = - St Rt 854 leak 7gpm 70,560 TOTAL 7,000
TOTAL 1,327,480
Louisa Leaks Louisa Flushings
10/5/2018 Highway 581 - creek crossing 200,000 10/11/2018 © - . . -Chestnut 1,000
" .. . _-HayBr-leak at meter (drip) 5,000 10/112/2018 ~ .. _. .- Nats Crk 2,000
10/2-10/9 ... - S Side Loop - 3/4" line 10gpm 70,000 10/15/2018 - Holt St 30mins@100gpm 3,000
10/9/2018 .- S Highway 3 - meter bottom 25,000 TOTAL 6,000
Cedgap - pump leaking 45,000
10/25/2018 Morgans Crk 3" creek crossing replaced 20,000
. - pouring out where we replaced 3,000
TOTAL 368,000
Fire Departments
October  Cherryville VFD no report
Lowmansville VFD 5.250
TOTAL 5,250
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PUBLIC SERVICE commission "
Monthly Water Loss Report
Water Utility: IBtg Sandy Water District ‘!
For the Month of: | November | Year] 2018
EINES L R T TR B O e T
1 WATER PRODUCED, PURCHASED & DISTRIBUTED
2 Water Produced
3 |Water Purchased 36,530,700
4 TOTAL PRODUCED AND PURCHASED =~ =
5
6 WATER SALES
7 |Residential ' 15,804,000
8 |Commercial 367,300
9 |Industrial 2,149,000
10 |Bulk Loading Stations
11 |Wholesale
12 |Other Sales schools, churches, fire departments 430,100
13 TOTAL WATERSALES =~ 51.3%
14
15 OTHER WATER USED
16  |Utility and/or Water Treatment Plant
17 |Wastewater Plant
18 |System Flushing 29,000
19 |Fire Department -
20 |Other Theft/Dead Meters, Meter Testing 93,500
21 TOTAL OTHER WATER USED ' 0.3%
22
23 WATER LOSS
24 |Tank Overflows
25 |Line Breaks 2,379,440
26 |Line Leaks 16,278,360
27 |Other
28 TOTAL LINE LOSS 48 3
29
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
31

32 WATERLOSS PERCENTAGE
33 [Unaccounted-For Water (Line 28 divided by Line 4) _]




BIG SANDY WATER LOSS REPORT

FOR NOVEMBER 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1143 $36,298.74 $27,849.57 $20,739.15
RATTLESNAKE $3.82 105 $3,622.12 $3,338.68 $1,574.99
ASHLAND $2.19 1268 $22,405.89 $21,269.28 $23,503.08
CANNONSBURG $4.42 639 $14,626.22 $8,084.62 $3,505.50
TOTAL 3155 $76,952.97 $60,542.15 $49,322.72
A. Water Purchased 28,723,100 23,336,500 20,070,400
Sold 13,134,300 13,161,700 12,710,600
B. Difference - Loss $40,459.66 15,588,800 10,174,800 7,359,800
% Difference 54% 44% 37%
Water Sales 18,500
Breaks 2,152,800 1,327,480 916,660
Hydrant Flushing 29,000 7,000 11,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 7,000 5,000
Other Meter Testing 75,000 75,000
C. Total Gallons Accounted For Loss 2,275,300 1,416,480 932,660
Unaccounted For 13,313,500 8,758,320 6,427,140
(8-C)
% Loss Unaccounted for 46% 38% 32%
=B-C
A
Gallons / Day Loss 443,783 282,526 214,238
Gallons Loss (G.P.M.) 308 196 149




BIG SANDY WATER LOSS REPORT

FOR NOVEMBER 2018
#OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR

Louisa Water District $3.06 1584 $23,891.26 $21,393.37 $21,506.59
A. Water Purchased 7,807,600 6,991,300 7,028,300

Sold 5,616,100 5,221,500 5,390,200
B. Difference - Loss $6,705.99 2,191,500 1,769,800 1,638,100

% Difference 28% 25% 23%

Water Sales

Breaks 226,640 368,000 712,200

Hydrant Flushing 6,000 54,800

Storage Tank Overflow

Pump House Use

Fire Department Use Fire Estimates 5,250 2,500

Other 277,100
C. Total Gallons Accounted For Loss 226,640 379,250 1,046,600

Unaccounted For 1,964,860 1,390,550 591,500

(B-C)

% Loss Unaccounted for 25% 20% 8%

=B-C

A

Gallons / Day Loss 65,495 44 856 19,717
Gallons Loss (G.P.M.) 45 31 14




Leaks and Flushings
Nov-18

KRAC Leaks KRAC Flushings
1M1-17 .- Wilson Creek 3/4" line 4gpm 40,320 11/6/2018 ., - Chermywood Dr 3,000
111-11/8 . ... - StRt854 approx 7gpm 80,640 11/14/2018 . .. - Tennis Ct 5.000
11/5/2018 .. ... ‘- Buchanan Chapel 3/4" leak 10gpm 72,000 1111412018 - White Oak Dr 2,500
' ... - StRt 3 nut leaking 2gpm 14,400 11/15/2018 Goldenrod 2,500
111712018 . - Mill Br - 3/4° leak 10gpm 72,000 11/19/2018 . .- Spankem Branch 4,000
11/11/2018 Blue Ribbon - 6" leak 200,000 ) __- Highway 207 Jim ts 8,000
11/14/2018 - . . -Lynnwood Dr - 3" line 75gpm 108,000 11/26/2018 -Highway 828 Bill & Tom ts 3,000
. - Rt 60 pigtail leaking 15,000 ___.- US Hwy 60 10x100gpm 1,000
11/19/2018 Leak on Rt 60 - 6" line (2 days) 500,000 TOTAL 29,000
11/19/2018 Dave Ln leak 2" line 20gpm 547,200
11/20/2018 “-StHwy 773 - valve leaking 10,000 Fire Departments
11/21/2018 - Sycamore Ln 3/4" line 15gpm 21,600 Nov-18 Big Sandy VFD 0
11/22-11/23 Hwy 828 & Rt 1 3" line & bell 10gpm 43,200 East Fork VFD 0
11/23/2018 - ;- Rt 3 3/4" line leak 150,000 Norton Br VFD 0
11/29/2018 Long Branch - 2° valve leaking 25,000
11/8-11/30 - St Rt 854 leak 22 days 253,440 Dead Meters
TOTAL 2,152,800 Nov-18 4,000
4,300
2,900
2,200
4,200
900
Total 18,500
Louisa Leaks Louisa Flushings 0
111/2018 . .- Hwy 23 - s-pipe leaking 5gpm 216,000
11/2/2018 . - Greenbriar Rd - meter bottom 1gpm 8,640
11/2-41/7 ..~ .- Hwy 644 - valve leaking (dripping) 1,000
11/13/2018 Pt. Section - leak Randy's ts 1,000 Fire Departments
TOTAL 226,640 Nov-18 Cherryville VFD no report
Lowmansville VFD 0




Water Utility:

ATV
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
|Big Sandy Water District |
For the Month of: [ December | Year| 2018
WATER PRODUCED, PURCHASED@ DISTRIBUTED
Water Produced
Water Purchased 35,167,600
TOTAL PRODUCED AND PURCHASED
WATER SALES
Residential 14,925,000
Commercial 270,900
Industrial 2,850,400
Bulk Loading Stations
Wholesale
Other Sales churches, schools, fire departments 332,300
TOTAL WATER SALES
OTHER WATER USED
Utility and/or Water Treatment Plant
Wastewater Plant
System Flushing 8.790
Fire Department 7,000
Other Meter testing, dead meters 21,600
TOTAL OTHER WATER USED
WATER LOSS
Tank Overflows
Line Breaks 2,014,500
Line Leaks 14,737,110
Other

28
29
30
31
32
33

TOTAL LINE LOSS

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE

[Unaccounted-For Water (Line 28 divided by Line 4)

52 3%



BIG SANDY WATER LOSS REPORT

FOR DECEMBER 2018
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1141 $28,546.49 $36,298.74 $23,272.83
RATTLESNAKE $3.82 104 $3,321.11 $3,622.12 $1,678.89
ASHLAND $2.19 1265 $21,875.91 $22,405.89 $26,339.13
CANNONSBURG $4.42 639 $22,009.83 $14,626.22 $2,997.20
TOTAL 3149 $75,753.34 $76,952.97 $54,288.05
A. Water Purchased 27,032,700 28,723,100 22,271,200
Sold 12,872,500 13,134,300 15,325,600
B. Difference - Loss $38,529.84 14,160,200 15,588,800 6,945,600
% Difference 52% 54% 31%
Water Sales 3,500 18,500
Breaks 1,726,400 2,152,800 864,520
Hydrant Flushing 6,790 29,000 5,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 3,750
Other _ Meter Testing 6,000 75,000 16,900
C. Total Gallons Accounted For Loss 1,742,690 2,275,300 890,170
Unaccounted For 12,417,510 13,313,500 6,055,430
B-C)
% Loss Unaccounted for 46% 46% 27%
=B-C
A
Gallons / Day Loss 400,565 443,783 195,336
Gallons Loss (G.P.M.) 278 308 136




BIG SANDY WATER LOSS REPORT

FOR DECEMBER 2018
#OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR

Louisa Water District $3.06 1582 $24,892.79 $23,891.26 20,640..31
A. Water Purchased 8,134,900 7,807,600 6,745,200

Sold 5,506,100 5,616,100 5,554,300
B. Difference - Loss $8,044.13 2,628,800 2,191,500 1,190,900

% Difference 32% 28% 18%

Water Sales 12,100

Breaks 288,100 226,640

Hydrant Flushing 2,000 35,200

Storage Tank Overflow

Pump House Use

Fire Department Use Fire Estimates 7,000

Other 610,100
C. Total Gallons Accounted For Loss 309,200 226,640 645,300

Unaccounted For 2,319,600 1,964,860 545,600

(B-C)

% Loss Unaccounted for 29% 25% 8%

=B-C

A

Gallons / Day Loss 74,826 65,495 17,600
Gallons Loss (G.P.M.) 52 45 12




Dec-18
Leaks and Flushings

KARC Leaks KARC Flushings
8/28-12/11 - Callahan Rd - valve leaking 100,000 12/3/2018 . . - Hwy 828 70x75mins 5,250
12/5/2018 Rabbit Ln - 1" line leaking 20gpm 86,400 12122018 ~ . - Hwy 828 30minsx3gpm 90
12/6/2018 - . - StRt 854 leak at meter 20,000 12/19/2018 ' . 7" .1 15mins. 450
12/6/2018 ~ . - Rt854 3/4" line 7gpm 50,000 12/31/2018 .. - Silver Run 1,000
12/6/2018 Left Frk Mrgs Crk - 3" wrap leaking in creek 20,000 Total 6790
12/7/2018 Leak in Rush (Les) 20,000
12/11/2018 ~ . - US Hwy 60 water leak 8gpm 750,000 Fire Department
12/13/2018 ..., - Long Br - water leak 20,000 Dec-18 Big Sandy VFD 0
12/17-12/18 Spankem Br - 3/4° line 20gpm 60,000 East Fork VFD 0
12/21/2018 Rush 207 South - 3" line washed out 100,000 Norton Br VFD 0
12/19/2018 Blaine Crk - 4" line hit by contractor 100,000 Total 0
- Panther Ln leak 20,000
12/20/2018 Blaine Crk - 4" line big slip 50gpm 50,000 Dead Meters
2 more leaks can't get to - valved off 100,000 Dec-18 ... .iceee 3,500
12/20/2018 Long Branch 100,000
12/20-12/26 ... .- Runyan Rd - 3/4" service line 7gpm 15,000
12/27/2018 - Silver Run 3/4" line 40gpm 100,000
12/31/2019 . . - - Friendship Rd - s-pipe leaking 15,000
Total 1,726,400
Louisa Leaks Louisa Flushings
1213-12/5 .- Hylton Rd - leak 15gpm 80,000 12/19/2018 . ... - Thompson Frk Rd 2,000
12/7/2018 : - Hwy 2037 - valve leaking 3,100
12/10/2018 - - - Cedgap 3" line split 50,000
12/7/2018 Torchlight - leak 15gmp 15,000 Fire Departments
12/13/2018 Highway 581 - meter bottom (Rusty) 20,000 Dec-18 Cherryville VFD no report
9/28-12113 . __-Hwy 644 valve leaking ourside 10,000 Lowmansville VFD 7000
... . Hwy 581 valve leaking 10,000 Total 7,000
12/30/2018 Hewleti Br - 6" line split 20' joint (Wells Group) 100,000
Total 288,100 Dead Meters
Dec-18 . 5,200
- 6,700
' 200

Total 12,100




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: |Big Sandy Water District ]
For the Month of: | January | Year:| 2019|
INEE i T T AT e et oo R
1 WATER PRODUCED PURCHASED & DISTRIBUTED
2 |Water Produced
3  [Water Purchased 37,222,600
4 TOTAL PRODUCED AND PURCHASED
5
6 WATER SALES
7  |Residential 15,582,800
8 |Commercial 284,700
9 |Industrial 2,615,900
10 |Bulk Loading Stations
11 |Wholesale
12 |Other Sales schools, churches, fire departments 314,700
13 TOTAL WATER SALES 50 5%
14
15 OTHER WATER USED
16 |Utility and/or Water Treatment Plant
17 |Wastewater Plant
18 |System Flushing 4,000
19 |Fire Department 7,000
20 |Other
21 TOTAL OTHER WATER USED 0.0%
22
23 WATER LOSS
24 |Tank Overflows
25 |Line Breaks 2,095,000
26 |Line Leaks 16,318,500
27 |Other
28 ‘"TOTAL LINE LOSS 49 5%
29
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
31
32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)




BIG SANDY WATER LOSS REPORT

FOR JANUARY 2019
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
KENOVA $2.55 1141 $32,127.71 $28,546.49 $29,962.76
RATTLESNAKE $3.82 104 $2,734.36 $3,321.11 $3.297.81
ASHLAND $2.19 1259 $25,182.81 $21,875.91 $27,797.67
CANNONSBURG $4.42 637 $18,743.45 $22,009.83 $25,738.54
TOTAL 3141 $78,788.33 $75,753.34 $86,796.78
A. Water Purchased 29,054,500 27,032,700 31,129,600
Sold 13,049,200 12,872,500 16,587,100
B. Difference - Loss $42,426.22 16,005,300 14,160,200 14,542,500
% Difference 55% 52% 47%
Water Sales (Dead Meters) 5,900 3,500
Breaks 1,800,000 1,726,400 6,995,120
Hydrant Flushing 4,000 6,790 9,000
Storage Tank Overflow
Pump House Use
Fire Department Use Fire Estimates 1,000 3,700
Other  Meter Testing 6,000 4,900
C. Total Gallons Accounted For Loss 1,805,000 1,742,690 7,012,720
Unaccounted For 14,200,300 12,417,510 7,529,780
(8-C)
% Loss Unaccounted for 49% 46% 24%
=B-C
A
Gallons / Day Loss 458,074 400,565 242,895
Gallons Loss {G.P.M.) 318 278 169




BIG SANDY WATER LOSS REPORT

FOR JANUARY 2019
# OF DOLLAR LAST LAST
CUSTOMERS AMOUNT MONTH YEAR
Louisa Water District $3.06 1584 $24,994.38 $24,892.79 $34,144.40
A. Water Purchased 8,168,100 8,134,900 11,158,300
Sold 5,748,900 5,506,100 6,650,900
B. Difference - Loss $7.402.75 2,419,200 2,628,800 4,507,400
% Difference 30% 32% 40%
Water Sales 12,100
Breaks 295,000 288,100 1,845,280
Hydrant Flushing 2,000 2,500
Storage Tank Overfiow
Pump House Use
Fire Department Use Fire Estimates 6,000 7,000 4,500
Other
C. Total Gallons Accounted For Loss 301,000 309,200 1,852,280
Unaccounted For 2,118,200 2,319,600 2,655,120
(8-C)
% Loss Unaccounted for 26% 29% 24%
=B-C
A
Gallons / Day Loss 68,329 74,826 85,649
Gallons Loss (G.P.M.) 47 52 59




Leaks and Flushings

Jan-19
KRAC Leaks KRAC Flushings
1/2/2019 Spankem Br/Virginia Dr - 3/4" line pulled apart 25gpm 10,000 1/25/2019 - Raquel Br 1,000
1/4/2019 - . - Fighting Frk meter bottom 5,000 1/29/2019 - E US Hwy 60 3,000
1/7/2019 - Wilber Rd - 1° service line : 15,000 TOTAL 4,000
1218115 . - E US Hwy 60 - service line 10gpm 28 days 400,000
1/10/2018 .. - - Fighting Frk 3" line 120,000
1/16/2019 .  -Spankem Br - 3/4" line broke 10,000
Blaine Creek - check valve leaking 50,000
1/18/2019 ... -Zeldaleak 25gpm 110,000 Fire Departments
112212019 .. - - Cedar Pt regulator & S-pipe 10,000 Jan Big Sandy VFD 0
- Nursery Dr - 3/4° service line 6gpm 160,000 East Fork VFD 0
1/25/2019 . .- Bush Ln meter bottom 10,000 Norton Br VFD 1,000
1/25/2019 Queen Ln - 2° line leak 2" bell pulled apart 30gpm 120,000 TOTAL 1,000
1/27/2019 Pinehurst - leak (weekend) 420,000
1/28/2019 Cedar Dr - 3"x2" reducer leaking 100,000 Dead Meters
1/29/2019 Wilson Creek - leak (Rusty's TS) 10,000 Jan 5,900
Elijah Br - 3" bell pulled apart 25gpm 150,000
1/31/2019 - Trace Rd - 3/4"line S5gpm 50,000
State Rt 3 & Stanley Ln - 1° line 30gpm 50,000
TOTAL 1,800,000
Louisa Leaks Louisa Flushings
1/2/2019 Elk Ln - leak 2° line busted in creek 100,000
1/3/2019 Elk Ln - Co. Road Dept hit 2" line 50,000
1/16/2019 " ... - Crystal Ln 1" line 25gpm 50,000 Fire Departments
Elk Ln - repaired 2" in creek 50,000 Jan Cherryville VFD no report
1317201 -~ ... - Hwy 2033 meter bottom & reg 10gpm 15,000 Lowmansville VFD 6,000
1/31/2019 . - Bailey Ln - meter bottom 10-12gpm 30,000 TOTAL 6,000

TOTAL 295,000




Appendix # C
Case #2019-00041
Dated: March 12, 2019

29. We currently have a project to replace service lines that were originally put in with blue max pipe and creek
crossings that continually fail.

We will advertise for bids early May for June 1% bid opening with 6 months construction time.

Teresa Brown

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

30. Utility Management’s five most critical projects:
1. Service line replacement — to removal the old blue max and problem service lines, to help with water loss.
2. Creek crossings — replace with Hdpe Pipe and install doing a directional bore to get the line deeper and not
disturb the ground on the creek banks.
3. Meter change outs
Meter testing
5. New and relocating pump stations

P

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider



Appendix # C
Case #2019-00041
Dated: March 12, 2019

31. David Blair was hired as Manager 5/22/17 in 2017 David made $31,191.63. David quit 8/3/18 in 2018 David
made $42,372.08. Sherman McDaniels was hired as Maintenance Supervisor 10/4/18 in 2018 Sherman made
$10,083.62.

Teresa Brown

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019
32. We do not have an employment contract.

Teresa Brown

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

33. Big Sandy Water was formed in 1980-81. We also have had construction projects in 1988, 1995, 2001 and 2005.
Also we have installed small lines during 1990-1998 years. 99% of our lines are PVC.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C
Case #2019-00041
Dated: March 12, 2019

34. Our service lines consists of PVD, Poly (black roll pipe) and the blue max. We’ve had numerous leaks on the blue
max, that's why we are doing a service line replacement project.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider



Appendix # C
Case #2019-00041
Dated: March 12, 2019

35. We do have a map showing our main lines but it does not show our service connections or problem areas.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Appendix # C

Case #2019-00041

Dated: March 12, 2019

36. We do not have a theft of service policy. When we catch someone we call 911. Most of the time a deputy
comes and takes photos and either a warrant is issued or we give the party a chance to pay the bill in full. If a
deputy does not show up, we take photos and take all information to courthouse and get the warrant ourselves.

James Blanton

Bobbi Burton — We do refer to 807 KAR 5:006 Section 14(1)(g) attached.
Theft of Service form also attached.

Big Sandy Water District is an Equal Opportunity Employer and Provider



THEFT OF SERVICES

Name and Address
Account #
Meter #
Average Use
Who found
How was service disconnected: Locked Removed Regulator Removed Meter

Date and reading when disconnected:

Date and reading when found:

Total water used:

List damage to any parts and price:

Comments:

Previous bills owed: $
Water used after disconnection: Gallons $
Estimated water used (if meter removed) Gallons $
Service Calls $15.00 ea $
Parts $
Total $

This total does not include the reconnection fee if the customer wants to activate their water service.



807 KAR 5:006 SECTION 14(1)(g)
REFUSAL OR TERMINATION OF SERVICE

(8) For illegal use or thefl of service. A utility may terminate service to
a customer without advance notice if it has evidence that a customer has obtained
unauthorized service by illegal use or theft. Within twenty-four (24) hours after
such termination, the utility shall send written nolification to the customer of the
reasons for tenninqtion or refusal of service upon which the utility relies, and of
the customer's right (o challenge the termination by filing a formal complaint with
the commission. This right of termination is separate from and in addition to any
other legal remedies which the utility may pursue for illegal use or theft of service.
The utility? shall not be required to restore service until the customer has complied

with all tariffed rules of the utility and laws and regulations of the commission.



Appendix # C
Case #2019-00041

Dated: March 12, 2019

37. Documentation is included.
a. We go through the County Attorney’s Office.
b. County Attorney’s Office. Documentation included.

James Blanton

Big Sandy Water District is an Equal Opportunity Employer and Provider
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Big Sandy Water District
WORK ORDER 18318

Account# ceoCNEERNENEE Order Date  12/2/2016

Name L Status Regular

Address SERGIETYVIF R otk 23— Scheduled 12/02/16 01:55 PM
Telephone GReSreRe=mWomEE- Job # Order Type  Final

METER# ERT/INTERNAL ID# READING LOCATOR TAG READING IN /1 OUT
WT 75505406 1490170074 2265

Description  Lock of T2 lock on it, stop and get key to unlock
Comment Final reading 2265 on 12/2/2016

Requested By Customer Assigned To Nathan Parson Completed By —.
Start Date 12/02/16 10:56 AM Completed Date 12/02/16 10:56 AM
Notes
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Tuesday, February 28, 2017 10:22 AM Page 1 Of 1
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COMMONWEALTH OF KENTUCKY
OFFICE OF THE LAWRENCE COUNTY ATTORNEY
COUNTY ATTORNEY
MICHAEL T. HOGAN
122 SOUTH MAIN CROSS STREET
LOUISA, KENTUCKY 41230
TELEPHONE: (606) 638-4051
FAX: (606) 638-3437

- May 12, 2017
Big Sandy Water District

Attn e
18200 KY-3

Catlettsburg, KY 41129

Re—. Lavrence Case no. 1" -M-00011

Dear Teresa,

In response to your telephoné inqui'y today, | am filinc: the enclosed and sending a copy

to*and his attorney. tlopefully this will riotivate him into making the
agreed upon payment before June |3.

Since: aly,

Y,

Assistant County Attorney






NOTICE
The foregoing shall be brought on for hearing before the Lawrence District Court on June 13.
2017 at 10:01 a.m.

CERTIFICATE OF SERVICE
[ hereby certify that a true and correct copy of the foregoing was served on the following this

12th day of May, 2017.

108 28th Street
Catlettsburg, KY 41129

Bl Fer