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COMMISSION’S REQU]I:Z(S)T FOR INFORMATION
This is to certify that I have supervised the preparation of Simpson County
Water District’s Response to the Commission’s Request for Information. The

response submitted on behalf of Simpson County Water District is true and accurate

to the best of my knowledge, information, and belief formed after a reasonable

inquiry.

Date: // 15 / /9 /,Q»/Lo-bﬁ"’[ @,w’

Johg//M. Dix, General Manager
Simpson County Water District



Q-1.

A-1.

SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-00394
Response to Commission’s Request for Information
Question No. 1
Responding Witness: John M. Dix

Explain in detail the manner in which you measure, calculate, and track water
loss, and:

a. Identify whether you use any manual form (including Excel
spreadsheet) or electronic or mechanized system to calculate and track
water loss.

b. Provide a copy of any form used (including Excel spreadsheet).

& Identify the source of any form or system used.

Simpson County Water District (SCWD) purchases water wholesale from
its” supplier, White House Utility District (WHUD) and distributes the water
into ten district metered areas (DMAs). Each DMA has a master meter that
measures the volume of water supplied into the area. For each DMA, the
following information is collected and reported monthly on the SCWD’s
Statistics by Metering Location Report:

o Water Purchased

o Water Sold

o Total Water Lost

° Own Use Water

o Accounted for Water

o Unaccounted for Water

o PSC Water Loss Percentage



Total Water Lost is calculated as the difference between water purchased and
water sold. Own Use Water is the sum of water used for flushing, fire
protection, and tank maintenance. Accounted for Water is the sum of water
lost and attributed to specific main line leaks, service line leaks, and tank
overflows. Unaccounted for Water is calculated as follows: Total Water Lost
less Own Use Water less Accounted for Water. PSC Water Loss Percentage
is calculated as follows: (Total Water Lost less Own Use Water) divided by
Water Purchased.

Q-1 a. District’s spreadsheets for tracking water loss calculation sheet in
Excel.

Q-1 b. See attached Exhibit 1

Q-1 c. District created form and system.



SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-00394
Response to Commission’s Request for Information
Question No. 2

Responding Witness: John M. Dix

Q-2. Explain in detail your understanding of the information to be provided in each
of the categories on the Water Statistics page (reference page 30) of the annual
report required of jurisdictional water utilities, accessed through the
Commission’s website.

A-2.

Water Statistics (reference Page 30)

SOOI A WN

11.
12.
13.
15.
16.
17.
18.
19.
20.

21.
23.
24.
25.
26.
27.
28.
32.
33.

This section includes all water produced and purchased.

Total water produced.

Total water purchased.

Total amount of gallons produced and purchased.

This section represents the Total of water sold to system customers.
Total of water sold to Residential Customers only.

Total of water sold to Commercial Customers only.

Total of water sold to Industrial Customers only.

Total water sold through a Bulk Loading Station.

Total of water resold.

Other water sold not included in lines 7-11.

Total of all Water Sold.

The section represents all Other Water that is Used.

Water used for water treatment purposes.

Water used for wastewater treatment plant purposes.

Estimated water used for flushing.

Estimated water used for Fire Department usage.

Estimated water used for meter testing, weather related events, and other
system issues.

Total of water used for Other Usages is totaled here.

Water Loss.

Estimated water lost due to tank overflows.

Estimated water loss due to line breaks.

Estimated water loss due to line leaks.

Other estimated water loss not included on Line 24 through Line 26.
Total estimated water loss.

Water Loss Percentage.

Total Water Loss Percentage as a percentage of Total Water Produced or
Purchased.



SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-00394
Response to Commission’s Request for Information
Question No. 3
Responding Witness: John M. Dix

Q-3. State any questions you have regarding how to use the updated Commission
Form described and attached as Appendix A to this Order.

A-3. The District does not have any questions.



Q-4.

A-4.

SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-00394
Response to Commission’s Request for Information
Question No. 4
Responding Witness: John M. Dix

State any suggestions or improvements you have for the updated Commission
Form described and attached as Appendix A to this Order.

Simpson County Water District suggests that water loss from Excavation
Damages (line 26 on Appendix A) resulting from no fault of the utility be
allowed to be accounted for in Other Water Used.

The District also suggests that water loss from Theft (line 27 on Appendix A)
be allowed to be accounted for in Other Water Used. Water lost through theft
is similar water sold but not paid for.



SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-00394
Response to Commission’s Request for Information
Question No. 5
Responding Witness: John M. Dix
Q-5. State any questions you have regarding how the information in the updated

Commission Form described and attached as Appendix A to this Order is to
be incorporated into annual reports.

A-5. The District does not have any questions.



Q-6.

A-6.

SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-00394
Response to Commission’s Request for Information
Question No. 6
Responding Witness: John M. Dix

State any concerns you have regarding the use of the updated Commission
Form described and attached as Appendix A to this Order.

Simpson County Water District understands the desire and need of the
Commission to establish standards for reporting water loss from all
jurisdictional utilities. The District further acknowledges that water loss is one
of many evaluation tools that should be used to evaluate the operational
efficiency of a utility. There are many facets to water loss beyond leaks that
contribute to water loss such as customer and purchase meter accuracy, billing
system accuracy, and inherent system losses due to geographical and
topographical configuration as noted by the American Water Works
Association (AWWA) in its Water Audit Software. The 15% water loss
guideline for rate making was arbitrarily established decades ago. Similar to
what was established with meter testing through KRS 278.210 Subsection (4),
water loss should be evaluated based on what is most cost effective for the
utility and its customers in lieu of a fixed 15%. The AWWA Water Audit
Software is the closest tool that provides those considerations.

Furthermore, the District contends that the Commission is inappropriately
extrapolating the use of the “15%” water loss baseline to a position where it
cites utilities for deficiencies such as “Utility is failing to operate its facilities
so as to provide adequate and safe service to its customers as required by 807
KAR 5:066, Section 7, due to water loss exceeding 15 percent.” ( l.e.,
Simpson County Water District — July 3, 2017 and Butler County Water
System, Inc. — March 9, 2018). The District contends that this is clearly not
the intent of regulations. Section 6 of 807 KAR 5:066 clearly addresses how
water loss is to be utilized by the Commission. Paragraph (3) of this section
states “...for rate making purposes a utility's unaccounted-for water loss shall
not exceed fifteen (15) percent of total water produced and purchased,
excluding water used by a utility in its own operations.” The regulations are
very clear that water loss is to be considered for rate cases only.



Q-7.

SIMPSON COUNTY WATER DISTRICT
CASE NO. 2018-003%4
Response to Commission’s Request for Information
Question No. 7
Responding Witness: John M. Dix

State whether you believe it is reasonable, proper, and appropriate for the
Commission to require jurisdictional water utilities to maintain and use the
updated Commission Form described and attached as Appendix A to this
Order. Fully explain your answer

Simpson County Water District believes it is reasonable, proper, and
appropriate for the Commission to establish standards for water loss reporting
and require utilities to use and maintain the standard reporting method. The
District has suggested modifications to the proposed methodology suggested
by the Commission in its responses to Questions 4 and 6 herein.



CERTIFICATE OF SERVICE

In accordance with 807 KAR 5:001, Section 8, I certify that Simpson County
Water District’s electronic filing of this Response is a true and accurate copy of the
same document being filed in paper medium; that the electronic filing was
transmitted to the Public Service Commission on January 15, 2019; that there are
currently no parties that the Public Service Commission has excused from
participation by electronic means in this proceeding; and that an original paper
medium of this Response will be delivered to the Public Service Commission within
two business days.

Do M Syt

J oﬂM. Dix, General Manager

Simpson County Water District




EXHIBIT 1
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