COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In The Matter Of:

The Electronic Joint Application Of Kentucky )
Power Company And Community Action Kentucky, )
Inc. To: (1) Expand And Modify Kentucky Power )
Company’s Home Energy Assistance Program; )
(2) Approve The Amended Operating Agreement;
(3) Approve Kentucky Power’s Voluntary Energy

) Case No. 2018-00311

)
Assistance Fund; (4) Approve Revised Tariff )

)

)

Sheets; and (5) Grant All Other Relief To
Which They May Be Entitled

JOINT APPLICATION

Kentucky Power Company (“Kentucky Power” or the “Company”) and Community Action
Kentucky, Inc.! (“CAK”) (collectively “Joint Applicants™) petition the Public Service Commission
of Kentucky for an order approving: (1) the amendments to the Company’s existing home energy
assistance program; (2) the expansion of the Company’s home energy assistance program to
provide limited assistance to eligible persons not otherwise receiving assistance from the
Company; (3) approval pursuant to KRS 278.287 of Kentucky Power’s voluntary energy
assistance fund; (4) the approval of the new agreement between Kentucky Power and CAK with
regard to these programs; (5) the approval of revised Tariff Sheets 1-2, 2-17 (sample residential
bill format), 2-18 (sample residential bill format), 6-1, 6-4, 6-6, 6-8, 6-10, and 25-1; and (6) for all

other relief to which they may be entitled.

! Community Action Kentucky, Inc. formerly was named Kentucky Association for Community Action, Inc. By a
filing dated October 7, 2010, it amended its name to Community Action Kentucky, Inc.



Introduction

1. Kentucky Power is a corporation organized under the laws of the Commonwealth

of Kentucky.? The Company is in good standing in the Commonwealth.

2. The post office address of Kentucky Power is 855 Central Avenue, Suite 200,
Ashland, Kentucky 411013 The Company’s electronic mail address is
kentucky regulatory_services@aep.com. Kentucky Power is engaged in the generation, purchase,
transmission, distribution and sale of electric power. Kentucky Power serves approximately
166,400 customers in the following 20 counties of eastern Kentucky: Boyd, Breathitt, Carter,
Clay, Elliott, Floyd, Greenup, Johnson, Knott, Lawrence, Leslie, Letcher, Lewis, Magoffin,
Martin, Morgan, Owsley, Perry, Pike and Rowan. Kentucky Power also supplies electric power
at wholesale to other utilities and municipalities in Kentucky for resale. Kentucky Power is a utility

as that term is defined at KRS 278.010.

3. CAK is a non-profit corporation organized under the laws of the Commonwealth
of Kentucky.* CAK’s post office address is 101 Burch Court, Frankfort, Kentucky 40601.

CAKs electronic mail address is KPSC(@capky.org.

2 A certified copy of the Company’s Articles of Incorporation and all amendments thereto was attached to the Joint
Application in In the Matter Of: The Joint Application Of Kentucky Power Company, American Electric Power
Company, Inc. And Central And South West Corporation Regarding A Proposed Merger, P.S.C. Case No. 99-149.
The Company’s August 27, 2018 Certificate of Existence is filed as Exhibit 1 to this Application.

3 Kentucky Power also currently maintains a Regulatory Services office located at 101 A Enterprise Drive, P.O.
Box 5190, Frankfort, Kentucky 40602-5190.

4 A certified copy of CAK’s Articles of Incorporation was filed with the Commission in Case No. 2004-00303, In
The Matter Of: Joint Application of Kentucky Utilities Company, Kentucky Association for Community Action, Inc.
and Community Action Council for Lexington-Fayette, Bourbon, Harrison and Nicholas Counties, Inc. for the
Establishment of a Home Energy Assistance Program.



The Existing Kentucky Power Home Energy Assistance Program.

4. Kentucky Power and CAK entered into an agreement dated July 28, 2006 whereby
CAK, by arrangement with its member agencies, would provide certain administrative and
oversight services for Kentucky Power’s home energy assistance program by, infer alia, taking
applications for assistance and identifying eligible applicants to Kentucky Power for participation

in the Company’s home energy assistance program.

5. Kentucky Power’s existing home energy assistance program seeks to improve the
affordability of electric service for low-income customers by providing a subsidy during peak
heating and cooling months. Participation in the program allows customers receiving benefits to

become more energy self-sufficient and reduce the incidence of disconnections.

6. Kentucky Power’s home energy assistance program initially was funded through a
ten cent per residential meter monthly charge. Kentucky Power initially contributed 50 percent of
the amount collected through the monthly residential meter charge to fund the program. The
Company subsequently increased its contribution to match on a dollar-for-dollar basis the amount
collected through the monthly residential meter charge. Currently, the home energy assistance
charge is $0.30 per residential meter per month with a matching Company contribution. For the
twelve months ended August 31, 2018, the monthly residential meter charge collected $382,341.°

Kentucky Power contributed an equal amount for the same period.

5 Effective January 19, 2018 the monthly residential meter charge (and matching Company contribution) increased
from $0.15 to $0.30.



U The Commission approved Kentucky Power’s existing home energy assistance

program, and the operating agreement with CAK, by order dated December 14, 2006.°

8. Participants in the Company’s existing home energy assistance program must be
Kentucky Power customers or must have applied for service. Participants must be enrolled in the
federal Low Income Home Energy Assistance Program (“LIHEAP”) and must be the ratepayer of
record for their household. LIHEAP benefits due a participant, as well as any benefits paid the
participant under the Company’s existing home energy assistance program, are paid to Kentucky

Power and are used to reduce the amount due the Company through bill credits.

9. Existing program benefits are currently credited to the accounts of eligible
participants for bills rendered during the December, January, February, and March revenue months
(winter heating season) and the July, August, and September revenue months (summer cooling
season). Customers who use electricity as their primary source of heat receive monthly benefits
of $65.00 a month for each of the seven benefit months. Customers who do not use electricity as
their primary source of heat currently receive $33.00 in monthly benefits for each of the seven

benefit months.

10.  Eighty-five percent of the program funding is used to provide benefits to customers
who use electricity as their primary source of heat. The balance of the available funding assists
residential customers who use non-electric heating as their primary form of heating. For the
program year beginning December 1, 2017, Kentucky Power initially allocated funding for 989
electric heating participants and 344 non-electric heating participants. Funding for an additional

856 electric heating participants and 297 non-electric heating participants was allocated following

& In the Matter of: The Joint Application Of Kentucky Power Company And Kentucky Association For Community
Action, Inc. For Establishment Of A Home Energy Assistance Program, Case No. 2006-00373 (Ky. P.S.C.
December 14, 2006).



the Commission’s January 18, 2018 order in Case No. 2017-00179 increasing the home energy
assistance program per residential meter charge and accompanying Company contribution.

11.  Program slots are allocated on a county-by-county basis to each of the five currently

7 Each county is allocated the percentage of slots equal

participating community action agencies.
to the proportion the number of Kentucky Power residential customers living in the county bears

to the total number of Kentucky Power residential customers.

12.  Each participating community action agency identifies potentially eligible
participants, and participation in the program is based on, among other things, a final eligibility
determination, the relative need of the potential participant and the availability of a program slot
in the potential participant’s designated area. Among the factors used for determining need are
considerations similar to those used to determine receipt of weatherization assistance, including
the proportion of income required to pay energy costs and the presence of a senior citizen or a
child under six years of age in the household. The initial assignment of program slots is made by
mid-December of each year for the applicable program year. A waiting list is developed by each
participating community action agency, and new potential participants are ranked in accordance
with the program criteria, including need. As applicable slots become available, eligible
participants are assigned benefit slots. If a slot remains unfilled it can be transferred to another

county or community action agency with unmet demand.

13.  Information for determining eligibility, including income levels, household

composition, heating energy source, and other criteria, is collected by the participating community

" Because of the low number of Kentucky Power residential customers residing within the counties they serve, and
by agreement of the two agencies, the Daniel Boone Development Council and Licking Valley Community Action
Program do not participate in the program because the administrative costs and overhead were expected to exceed
the benefits available to be distributed.



action agency. Other information, including the level of the applicant’s energy use, is provided by
the Company. Based on all of that information, CAK submits eligible participants to Kentucky

Power to place them in available benefit slots.

14.  Participants receive a credit on their electric bill during the program months, and
they are responsible for paying the portion of the bill not covered by the credit. Ifthe creditexceeds
the balance due at billing (including any arrearages), the credit is applied to the following month’s
bill. If a participant changes residences, the participant may remain in the program if the
participant remains a Kentucky Power customer, service is maintained in the participant’s name,

and he or she notifies the enrolling agency of the change of address.

15.  If a participant becomes ineligible or otherwise leaves the program, any unused

benefit amounts for that participant remain in the program pool for distribution.

16.  Participants currently remain eligible for other non-Company assistance. Any
LIHEAP subsidy assistance received by a participant that is directed to Kentucky Power is credited

to the participant’s bill.

17.  Participation in the program terminates: (a) upon the participant’s failure to meet
the eligibility requirements; (b) at the participant’s request; or (¢) following service disconnection,
whether voluntary or for failure to pay all outstanding charges as provided below. If the final bill
results in a credit balance, any refund will be limited to the portion of the credit balance in excess

of the subsidy assistance provided in the then current program year.

18.  Disconnections are handled in accordance with Kentucky Power’s tariffs and

applicable Commission regulations. A participant may continue in the program following



disconnection if the past due amount and all other required charges are paid in full within five

working days of disconnection.

Proposed Amendments To The Existing Program

19.  Kentucky Power proposes to amend its existing home energy assistance program:

(a) to increase the monthly “winter heating season” benefit amounts from
$65.00 per month to $115.00 per month for participating residential customers whose primary

source of heat is electric heating;

(b)  to increase the monthly “winter heating season” benefit amounts from
$33.00 per month to $58.00 per month for participating residential customers whose primary

source of heat is something other than electric heating;

(¢)  to change the “winter heating season” during which benefits will be paid

from the December through March revenue months to the January through April revenue months;

(d)  to rename and reconfigure the existing Home Energy Assistance Program
(“HEAP”) by creating the Home Energy Assistances in Reduced Temperatures (“HEART”
Program). This will mitigate customer confusion of this program with the separate LIHEAP

program;

(e) to discontinue the current “summer cooling season” credits made during the
July, August, and September revenue months as a means of providing increased funding for winter

heating season amounts;



® to establish a separate energy assistance program to provide assistance in an
amount not to exceed $175.00 each program year to participating customers who require more
limited assistance than is available through HEART. This second program will be named

Temporary Heating Assistance in Winter (“THAW” Program);

(g) to establish Kentucky Power’s voluntary energy cost assistance fund
pursuant to KRS 278.287 through customer donations (“Donations”) to fund a subpart of the
Company’s HEART Program (the “Donation HEART Program™). Donations will be segregated
from the funds used for the THAW program and HEART Program. The Company proposes to
match the Donations, up to a maximum of $20,000 for each program year. The Donations and the
Company’s match (up to $20,000) would be segregated, and benefits from the Donation HEART
Program would be determined subject to and in conformity with the requirements of KRS
278.287(7) and applicable HEART Program requirements. Donations and the matching Company

contribution will not be used in connection with the THAW Program; and
(h)  to approve the necessary changes to Kentucky Power’s tariffs.

Kentucky Power also seeks approval of its new agreement with CAK to provide administrative
and oversight services for these Programs as set out in that agreement. Company Witness Horeled
provides additional information regarding each of these proposals in his testimony filed with this

application.
A. HEART

20. By eliminating the current summer cooling season credits the Company is able to
increase the monthly benefit amounts customers receive through the HEART Program in the four

months when electric energy usage is the greatest for both electric heating and non-electric heating



customers. The higher bills arising during the winter heating season can challenge customers’
ability to keep their account current. HEART Program participants will receive slightly higher

total benefits each program year than under the current program:

Current Proposed
Heating Source Benefit|7 Months | [Benefit |4 Months
Electric $65.00 |$455.00 |[$115.00/$460.00
Non-Electric $33.00$231.00 |[$58.00 [$232.00

21.  The HEART Program will be administered (subject to the changes indicated) in
substantially the same fashion as the Company’s existing' home energy assistance program.
HEART Program slots will be allocated among counties on a percentage of total residential
customers basis The participating local community action agencies will continue to gather
information from applicants and identify potential participants. The process for making final
eligibility determinations and allocating benefit slots will remain the same. The program eligibility

requirements are unchanged except that the Company is proposing that:

(a) HEART participants be required to enroll in Kentucky Power’s Average
Monthly Payment (“AMP”) plan. AMP helps to level customers’ highest bills thereby making
higher payments more affordable. Requiring that customers participate in AMP will assist with
higher seasonal heating and cooling bills and also is intended to help customers to migrate off of

the HEART Program and thereby make room for new participants in upcoming program years;

(b) Limit eligibility to those customers who are current in their payments or
who are no more than 59 days in arrears. Customers with greater arrearages could become eligible

by paying down their arrearage to no more than 59 days; and



(©) HEART Program benefits will not be available to customers who receive

THAW Program benefits during the same program year.

22.  The HEART Program will be allocated 75 percent of the total funds collected
through the $0.30 monthly residential meter charge and the matching Kentucky Power
contribution. This allocation will be reviewed by Kentucky Power following one year of
experience with the HEART Program. Eighty five percent of the total HEART Program funds for
a program year will be allocated to those participants who use electric heating as their primary
source of heat. The remainder of HEART Program funds will be allocated to participating non-
electric heating customers. Kentucky Power projects funding for 1,535 electric heating customers

and 537 non-electric heating customers for the benefit year beginning January 2019.
B. THAW

23.  Kentucky Power’s proposed THAW Program targets a need not met by the
Company’s existing home energy assistance program. Legislators and community leaders have
highlighted over the past several years the subset of the Company’s customers who are at risk of
losing their electric service because of a temporary or limited condition and who could benefit
from more limited assistance in paying their electric bill than that provided by the HEART
Program. The THAW Program will provide participants with benefits not to exceed $175.00 in
any program year.

24.  Eligibility to participate in THAW, subject to the availability of funding and the

annual $175.00 ceiling on the crediting of THAW benefits, is subject to the following limitations:

(a) the applicant must be a residential customer of Kentucky Power with

service in the applicant’s name;
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(b)  the applicant’s service must not be disconnected for nonpayment at

the time of the application for THAW benefits;

(c) the applicant’s account at any residential address must not be more

than 59 days past due at the time of the application for THAW benefits;

(d)  the applicant must not have engaged in fraudulent conduct, such as
theft or diversion of energy, in connection with the provision of electric service by the Company

to any residential address;

()  theapplicant must not at the time of application be receiving benefits
from either of the HEART Programs or have received benefits from those Programs in the current

program year; and

® the applicant must not have presented the Company on more than
one occasion with checks or electronic payments for payment for electric service rendered at any

residential address that are dishonored by the drawee or payor for any reason.

Customers are eligible to apply for THAW Program benefits even if they do not meet the low-

income requirements for the HEART Programs.

25.  The participating local community action agencies will receive applications for
THAW benefits. Benefits are available for award, subject to availability of funds, during January,
February, March, and April of each calendar year. The process for identifying THAW Program
participants and other operational details of the THAW Program will be the same as are currently
used by CAK and the Company for the LIHEAP program. Participation in the THAW Program,
and the amount of the THAW benefit paid, up to $175.00, will be determined by each local

community action agency using criteria to be developed by CAK and Kentucky Power. Benefits

11



will be credited, subject to the availability of funds, based on the order the applications are received
by each participating community action agency. THAW program funds will be allocated among
the counties comprising the five participating local community action agencies on a percentage of

total residential customers basis.

26.  The THAW program will be allocated 25 percent of the total funds collected
through the $0.30 monthly residential meter charge and matching Kentucky Power contribution.
This allocation will be reviewed by Kentucky Power following one year of experience with this
program. No Donations or matching Company contributions will be used to fund THAW.
Kentucky Power projects providing funding for approximately 1,530 THAW participants in the

program year beginning January 2019.

27.  Because of their direct experience with customers who might benefit from the
THAW Program, Company employees who perform disconnections and otherwise interact with
residential customers in the field in connection with those activities, also may identify customers
who may be eligible for THAW Program assistance to the participating community action
agencies. Any customers so identified would be subject to the same application and eligibility
requirements and processes as any other customer. Company employees may also provide

information concerning THAW to customers.

G: Establishment Of Kentucky Power’s Voluntary Energy Cost Assistance
Program (the “Donation HEART Program”).

28. KRS 278.287 provides for the establishment of programs by energy utilities to
receive voluntary contributions from customers to fund residential customer energy assistance
benefits. Kentucky Power proposes to establish a program in conformity with KRS 278.287 to

receive voluntary energy cost contributions from customers in the form of special contributions.

12



Kentucky Power will solicit voluntary energy cost assistance contributions from customers

through various means, including, but not limited to, information appearing on customer bills.

29.  Kentucky Power will match dollar-for-dollar, up to $20,000 annually, all voluntary
energy cost assistance contributions received. Kentucky Power requests the authority to hold all

Donations until the payment of Donation Heart benefits beginning January 2020.

30.  All Donations received by Kentucky Power (and the Company match) will be used
to fund benefits under the Donation HEART Program from January 1 through March 15 of each
year in conformity with KRS 278.287(6). Any Donations received from customers would be

credited subject to and in conformity with the requirements of KRS 278.287.
D. Approval Of The New Agreement Between Kentucky Power And CAK.

31.  Kentucky Power and CAK have agreed to enter into a new agreement for services
related to the operation and administration of the HEART Programs and the THAW Program. The
new agreement reflects the operational processes for the Programs and addresses the expansions
of and variations in Kentucky Power’s home energy assistance programs proposed in this
application. The agreement also reflects a modification of the ceiling on the amounts payable to
CAK in connection with the costs associated with the services it, and its member community action
agencies, would provide in administering the proposed Programs. The existing agreement
provides for reimbursing CAK for the reasonable expenses associated with HEAP up to ten percent

of total program funds.

32. Under the new agreement with regard to the HEART Programs ( that is, the
“HEART Program” and the “Donation HEART Program”), CAK would recover the actual

reasonable costs of providing the services applicable to the HEART Programs pursuant to this

13



Agreement, including all new or increased information technology costs CAK or its member
community action agencies may incur to comply with the terms of the new agreement with regard
to the HEART Programs (“HEART IT Costs™) (all collectively “HEART Costs”). The total
amount of HEART Costs payable to CAK under the new agreement for all HEART program years
to which the new agreement would apply will not exceed in total seven percent (7%) of the total
funds collected during all of those program years (the “HEART Cost Ceiling”). However, the
ceiling shall not apply to the extent necessary to compensate CAK fully for the HEART IT Costs
in any program year, that exceed the HEART Cost Ceiling, provided that i) such costs are
reasonable and necessary to implement changes for compliance with applicable law or with new
data exchange requirements not set forth in the A greement, and ii) CAK provides Kentucky Power

a good faith estimate of such costs before they are incurred.

33. Under the new agreement with regard to the THAW Program, CAK would recover the
actual reasonable costs of providing the services applicable to the THAW Programs pursuant to
the new agreement, including all new or increased information technology costs CAK or its
member community action agencies may incur to comply with the terms of the new agreement
(“THAW IT Costs™) (all collectively “THAW Costs™). The total amount of THAW Costs payable
to CAK under the new agreement for all THAW program years to which the new agreement may
apply would not exceed in total ten percent (10%) of the total funds collected during all of such
program years (the “THAW Cost Ceiling”). However, the ceiling shall not apply to the extent
necessary to compensate CAK fully for the THAW IT Costs in any program year that exceed the
THAW Cost Ceiling, provided that i) such costs are reasonable and necessary to implement

changes for compliance with applicable law or with new data exchange requirements not set forth

14



in the Agreement, and ii) CAK provides Kentucky Power a good faith estimate of such costs before

they are incurred. .
34. A copy of the new agreement is attached as EXBIBIT 2.
E. Amended Tariff Sheets.

35.  Tariff Home Energy Assistance Program (Tariff H.E.A.P.) on file with the
Commission as Tariff Sheet 25-1 governs the operation of the Company’s existing energy

assistance program.

36.  Filed as EXHIBIT 3 to this application are revised Tariff Sheets 1-2, 2-17 (sample
residential bill format), 2-18 (sample residential bill format), 6-1, 6-4, 6-6, 6-8, 6-10, and 25-1.
The tariff sheets are being revised to reflect the improvements and modifications proposed in the
application.

PUBLISHED NOTICE

37.  Public notice of the application and proposed tariff changes was published in
accordance with the requirements of 807 KAR 5:011 on or before the date this application is filed.
Kentucky Power will seasonably supplement this application with the proof of publication.

RE( zUEST FOR EXPEDITED DECISION

38. To permit the modifications and expansion of the Company’s home energy
assistance program requested in this application to be implemented beginning November 1, 2018,
Kentucky Power requests that the Commission enter its order granting the requested relief no later

than October 31, 2018.

15



EXHIBITS
39.  The exhibits listed in the Appendix to this application are attached to and made a
part of this application.

COMMUNICATIONS

40.  The Joint Applicants respectfully request that communications in this matter be
addressed to the e-mail addresses identified on Kentucky Power’s September 10, 2018 Notice of

Election of Use of Electronic Filing Procedures and also to KPSC@capky.org

WHEREFORE, the Joint Applicants respectfully request that the Commission issue an

Order:

le Approving the amendments to the Company’s existing home energy

assistance program;

2. Approving the expansion of the Company’s home energy assistance
program to provide limited home energy assistance to eligible persons not otherwise receiving

HEART assistance from the Company;

3. Approving Kentucky Power’s voluntary energy cost assistance fund

pursuant to KRS 278.287 and the creation of the Donation HEART Program subpart of the HEART

Program;
4. Approving the new agreement between Kentucky Power and CAK;

5. Approving revised Tariff Sheets 1-2, 2-17 (sample residential bill format),

2-18 (sample residential bill format), 6-1, 6-4, 6-6, 6-8, 6-10, and 25-1; and

6. Granting all other relief to which they may be entitled.

16
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Katie M . Glass

STITES & HARBISON PLLC
421 West Main Street

P.O.Box 634

Frankfort, Kentucky 40602-0634
Telephone:  (502) 223-3477
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WYATT, TARRANT & COMBS, LLP
500 West Jefferson Street

Louisville, Kentucky 40202-2898
Telephone:  (502) 562-7526
Facsimile: (502) 589-0309
kmcclure@wyattfirm.com
kgreenwell@wyattfirm.com

COUNSEL FOR COMMUNITY ACTION

KENTUCKY, INC.
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EXHIBITS

EXHIBIT 1: Company’s August 27, 2018 Certificate of Existence.

EXHIBIT 2: September 21, 2018 Agreement Between Kentucky Power and Community Action
Kentucky, Inc.

EXHIBIT 3: Tariff Sheets 1-2, 2-17 (sample residential bill format), 2-18 (sample residential
bill format), 6-1, 6-4, 6-6, 6-8, 6-10, and 25-1.
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Commonwealth of Kentucky
Alison Lundergan Grimes, Secretary of State

Alison Lundergan Grimes
Secretary of State
P.O.Box 718
Frankfort, KY 40602-0718
(502) 564-3490
http://www.sos.ky.gov

Certificate of Existence

Authentication number: 206192
Visit https://app.sos.ky.qgov/fishow/certvalidate.aspx to authenticate this certificate.

|, Alison Lundergan Grimes, Secretary of State of the Commonwealth of Kentucky,
do hereby certify that according to the records in the Office of the Secretary of State,

KENTUCKY POWER COMPANY

is a corporation duly incorporated and existing under KRS Chapter 14A and KRS
Chapter 271B, whose date of incorporation is July 21, 1919 and whose period of
duration is perpetual.

| further certify that all fees and penalties owed to the Secretary of State have been
paid; that Articles of Dissolution have not been filed; and that the most recent annual
report required by KRS 14A.6-010 has been delivered to the Secretary of State.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my Official Seal

at Frankfort, Kentucky, this 27" day of August, 2018, in the 227" year of the
Commonwealth.

i, sz e

Alison Lundergan Grlme
Secretary of State
Commonwealth. of Kentucky
206192/0028317
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AGREEMENT

THIS AGREEMENT (“Agreement”) is made and entered into as of this _ day of

, 2018, but effective as provided herein, by and between KENTUCKY POWER

COMPANY (“Kentucky Power”), a corporation organized and existing under the laws of the

Commonwealth of Kentucky, and COMMUNITY ACTION KENTUCKY, INC. (“CAK™), a

nonprofit corporation organized and existing under the laws of the Commonwealth of Kentucky
(each a “Party” and collectively “Parties”).

WITNESSETH:

WHEREAS, by Order dated March 14, 2006 in KPSC Case No. 2005-00341, In the
Matter of- A General Adjustment In The Rates of Kentucky Power Company, the Public Service
Commission of Kentucky (“KPSC” or the “Commission™) approved the parameters of a low-
income home energy assistance program to assist low-income households in the Kentucky Power
service territory, conditioned upon Commission approval of an agreement between Kentucky
Association for Community Action, Inc. (“KACA”)(the former name of CAK), and Kentucky
Power for the implementation of the program;

WHEREAS, KACA and Kentucky Power entered into an agreement to implement the
program which was approved in KPSC Case No. 2005-00341 on July 28, 2006;

WHEREAS, on October 2, 2007, KACA amended its Articles of Incorporation to change
its name to CAK;

WHEREAS, by Order dated in KPSC Case No. 2018-00311, In The
Matter Of: The Electronic Application Of Kentucky Power Company To: (1) Expand And
Modify Kentucky Power Company’s Home Energy Assistance Program; (2) Approve The
Amended Operating Agreement; (3) Approve Kentucky Power’s Voluntary Energy Assistance
Fund; (4) Approve Revised Tariff Sheets; and (5) Grant All Other Relief To Which It May Be
Entitled, the Commission approved modifications to Kentucky Power’s low-income residential
energy assistance program (the Home Energy Assistance in Reduced Temperatures Program, or
“HEART Program,” a subpart of which will be funded by voluntary donations from customers
(“Donations”) and which will be subject to KRS 278.287 (the “Donation HEART Program” and
with the HEART Program the “HEART Programs”) and the creation of a second winter heating
assistance program (the Temporary Heating Assistance in Winter Program, or “THAW
Program™) (the HEART Programs and the THAW Program are collectively referred to as the
“Programs™), conditioned upon Commission approval of a new agreement between CAK and
Kentucky Power to implement the Programs;

WHEREAS, CAK and Kentucky Power have entered into this Agreement to implement
the Programs;

WHEREAS, Kentucky Power’s HEART Programs will help low-income families afford
and maintain utility service with Kentucky Power during peak heating months;
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WHEREAS, Kentucky Power’s THAW Program will provide payment assistance during
peak heating months to residential Kentucky Power customers not participating in the HEART
Program,;

WHEREAS, CAK is willing to provide the services described herein to assist Kentucky
Power in implementing the Programs for eligible residential customers of Kentucky Power.

NOW, THEREFORE, in consideration of the mutual obligations of the Parties hereto,
each of them does hereby covenant and agree as follows:

L Term of Agreement

A. This Agreement shall be for consecutive Program Years for an indefinite
term beginning on the Effective Date. As used in this Agreement, the term “Program Year” shall
mean the calendar months from October 1 to September 30 the following year, except that the
first Program Year under this Agreement shall run from the Effective Date to September 30,
2019.

B. Either Party may terminate this Agreement without cause by giving the
other Party notice of its intention to terminate this Agreement no fewer than ninety (90) days
prior to the end of any Program Year. In such case, this Agreement will terminate at the end of
such Program Year, provided however if funds collected for either the HEART Programs or the
THAW Program remain unexpended at the termination of this Agreement, the Parties agree that
the Program(s) and this Agreement will continue for an additional period necessary to expend the
funds (an “Extension”). To the extent applicable, a reference to a Program Year hereafter will
include any relevant Extension. Notwithstanding the foregoing, the Parties recognize that the
continuation of the Programs and of this Agreement are subject to the Orders of the Commission.
Termination of this Agreement shall not relieve either Party of its obligation to continue to
perform its duties under this Agreement applicable to the final Program Year, including without
limitation, CAK’s submission of the audit required by Paragraph III below to Kentucky Power,
and compensation by Kentucky Power to CAK pursuant to the terms of this Agreement for
services performed in connection with the final Program Year.

C. Nothing in this Paragraph I shall authorize Kentucky Power to collect
charges from residential customers to fund the Programs beyond the date of its authority to do so
under the Orders of the KPSC and the expiration of Kentucky Power’s duly-filed tariffs
applicable to the Programs.
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II. Administrative Expenses

A. With regard to the HEART Programs, CAK shall be entitled to recover the
actual reasonable costs of providing the services applicable to the HEART Programs pursuant to
this Agreement, including all new or increased information technology costs CAK or its member
community action agencies may incur to comply with the terms of this Agreement with regard to
the HEART Programs (“HEART IT Costs”) (all collectively “HEART Costs™). The total
amount of HEART Costs payable to CAK under this Agreement for all Program Years to which
this Agreement may apply will not exceed in total seven percent (7%) of the total funds collected
during all of such Program Years (the “HEART Cost Ceiling”); notwithstanding the foregoing,
Kentucky Power agrees to fully compensate CAK for the HEART IT Costs in any Program Year
that exceed the HEART Cost Ceiling, provided that i) such costs are reasonable and necessary to
implement changes for compliance with applicable law or with new data exchange requirements
not set forth in this Agreement, and ii) CAK provides Kentucky Power a good faith estimate of
such costs before they are incurred. CAK shall be responsible for distribution of payments due
to the participating local community action agencies for HEART Slots filled.

B. With regard to the THAW Program, CAK shall be entitled to recover the
actual reasonable costs of providing the services applicable to the THAW Programs pursuant to
this Agreement, including all new or increased information technology costs CAK or its member
community action agencies may incur to comply with the terms of this Agreement (“THAW IT
Costs™) (all collectively “THAW Costs”). The total amount of THAW Costs payable to CAK
under this Agreement for all Program Years to which this Agreement may apply will not exceed
in total ten percent (10%) of the total funds collected during all of such Program Years (the
“THAW Cost Ceiling”); notwithstanding the foregoing, Kentucky Power agrees to fully
compensate CAK for the THAW IT Costs in any Program Year that exceed the THAW Cost
Ceiling, provided that i) such costs are reasonable and necessary to implement changes for
compliance with applicable law or with new data exchange requirements not set forth in this
Agreement, and ii) CAK provides Kentucky Power a good faith estimate of such costs before
they are incurred. CAK shall be responsible for distribution of payments due to the participating
local community action agencies for THAW applications accepted for benefits. Notice of such
acceptance will be provided to CAK as provided herein.

C. The Parties acknowledge that the above limitations on the HEART Costs
and THAW Costs payable to CAK (in each case the “Cost Ceiling”) shall be calculated based
upon total funds collected for that Program during all Program Years to which this Agreement is
applicable, and that all funds collected for either or both Programs, if unused in any Program
Year will “roll-over” and be available for use in subsequent Program Years of the relevant
Program. If the Costs of either the HEART Programs or the THAW Program for any Program
Year should exceed the Cost Ceiling for that Program in that Program Year (“Excess Costs™),
CAK may be paid those Excess Costs from such “roll-over” funds. If no “roll-over” funds are
available to fund reasonably incurred or anticipated Excess Costs, the remaining THAW
program funds will transferred to the HEART Program to be allocated to additional slots as
calculated by Kentucky Power.
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II1. Budget/Audits/Quarterly Meetings

A. At least 60 days prior to the beginning of a Program Year, Kentucky
Power will estimate and inform CAK of the funds it anticipates will be collected for application
to each of the Programs (the “Funding Estimates™).

B. Using the Funding Estimates and such other information as it may deem
appropriate, CAK will prepare and present to Kentucky Power an annual budget for CAK’s
provision of its services under this Agreement for the upcoming Program Year of each of the
Programs (the “Proposed Budgets”). Kentucky Power shall promptly provide CAK such
information as it may reasonably request for the preparation of the Proposed Budgets. CAK will
provide the Proposed Budgets to Kentucky Power in sufficient time for Kentucky Power to file
for any necessary approval by the KPSC, and in no event no later than 30 days after the Effective
Date of this Agreement and thereafter at least 30 days before the beginning of each Program
Year. Based on the Proposed Budgets, Kentucky Power and CAK will cooperate in the
preparation of a mutually-agreeable final budget for the upcoming Program Year for each of the
Programs.

C. CAK’s financial records will be audited annually at CAK’s expense by an
independent certified public accountant in accordance with existing federal audit requirements.
The audit will include a detailed accounting of all expenses of CAK associated with the
Programs. CAK shall provide the audit to Kentucky Power, which may file it with the KPSC if
necessary or desired.

D. The Parties agree to meet quarterly, or more often if needed, to review the
status of the Programs, including the amount of funds then collected for the Programs and
CAK’s Costs to date. CAK will prepare and provide to Kentucky Power on a monthly and
quarterly basis reports of its Costs compared to budget. CAK shall provide Kentucky Power
with a written explanation for any variance in Costs for either Program of 10% or greater from
budget.

IV. Kentucky Power Responsibilities

A. Kentucky Power will continue to include a $0.30 charge to fund the
HEART Program and the THAW Program on each residential customer’s monthly bill for
service (“Customer Charge”). The Customer Charge shall be recovered pursuant to
Commission’s Order in Case No. 2017-00179 and shall be set forth as a separate line item on
each bill. The amount of the Customer Charge is subject to change pursuant to future Orders of
the Commission.

B. Kentucky Power will continue to contribute monthly to the HEART
Program and the THAW Program a sum equal to the Customer Charge collected from residential
customers.
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C. Additionally, Kentucky Power will contribute up to a total of $20,000 per
year in additional funds to match voluntary customer Donations to the Voluntary Heart Program.
Kentucky Power’s contributions shall be made in the month following the calendar month in
which a charge is collected or a Donation is received.

D. Kentucky Power will respond to general billing questions from Program
participants, including inquiries regarding the details of the application of credits to their
Kentucky Power bills pursuant to the Programs.

E. Kentucky Power will provide CAK with information regarding the amount
of funds collected for the Programs and the amount of funds credited to the participants in the
Programs on their Kentucky Power bills on a monthly and Program Year basis, including a list of
customers participating in each of the Programs and the amount credited to them each month.

F. CAK shall submit invoices to Kentucky Power for CAK’s Costs at such
intervals and in such manner as the Parties may agree throughout the Program Year, but in no
event more frequently than on a monthly basis. Kentucky Power shall pay such invoices within
30 days after its receipt of same. CAK will provide such documentation of its Costs reflected in
an invoice as Kentucky Power may reasonably request.

G. Kentucky Power shall provide the following reports electronically to CAK
using an agreed-upon data transfer method that would be expected to provide adequate security
for such data:

i. Billing File. Sent daily as a Program participant is billed by
Kentucky Power and provides:
(a) Kentucky Power indicative data for Program participant
such as customer name and Kentucky Power account
number;

(b) CAK indicative data such as the Program participant’s
request identification and Program;

(c) Billed month kWh usage;

(d) Billed month billing data including billed month charges
and arrears amounts);

(e) HEART Programs or THAW Program benefit amount
credited to the current bill and the date of such credit.

il. History File. In response to receipt of CAK’s data file which
identifies a Kentucky Power customer as being eligible for one of the HEART Programs (the
“HEART Eligibility File”), Kentucky Power will transmit a history file containing the following
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additional information necessary for CAK to determine whether the identified customer will be
accepted into the applicable HEART Program. It provides:

(a) Kentucky Power indicative data, including customer name
and Kentucky Power account number;

(b) CAK indicative data, including the Program applicant’s
request identification;

() Customer electric consumption — 12 months of the
customer’s kWh usage; and

(d) History of the customer’s disconnection for nonpayment
(“DNP”), including the number of times service was DNP
in the previous 12 months and whether the customer is
currently subject to a disconnection notice.

iii. Ineligibility File. Sent to CAK in response to CAK’s HEART
Enrollment File or information regarding THAW Program participants to notify CAK that a
customer is not eligible for one of the Programs due to the customer’s participation in the other
Program in the same Program Year.

iv. Discontinuation File. Sent to CAK when electric service to a
customer enrolled in the HEART Program has been discontinued. Service may be discontinued
at customer request or at the end of five working days after service has been DNP and all past
due amounts plus all associated charges have not been received by Kentucky Power. The
Discontinuation File will provide:

(a) Kentucky Power indicative data — customer name,
Kentucky Power account number; and

(b) Service discontinuation code (customer request / DNP).
V. CAK RESPONSIBILITIES
A. CAK, itself and through arrangements with its member community action

agencies, shall (i) take applications from Kentucky Power customers seeking to participate in the
Programs, (ii) evaluate that information to make a preliminary determination whether an
applicant qualifies for the requested Program, (iii) review information regarding eligible
applicants from Kentucky Power, (iv) in the case of the HEART Programs, using reasonable
applicable criteria, determine whether an eligible applicant will be submitted to Kentucky Power
for enrollment in one of the Slots available to that applicant so as to receive benefits under one of
the HEART Programs during a Program Year, (v) with regard to the THAW Program evaluate
the information available regarding the applicant, and using criteria to be developed by CAK,
and agreed upon with Kentucky Power, determine whether such applicant will receive THAW
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benefits and in what amount. If CAK learns that a Program participant is no longer eligible to
participate in the applicable Program, it will immediately notify Kentucky Power so that the
participant’s benefits can be discontinued.

B. CAK will encourage its member community action agencies to display at
their locations mutually-agreeable informational materials provided by Kentucky Power
regarding the Programs.

C. CAK will provide oversight for the Programs, monitor both the
implementation and ongoing operation of the Programs, monitor the data collected with regard to
the Programs, review and analyze reports regarding the Programs and make such reports as are
required herein or by order of the KPSC.

D. CAK will track its Costs associated with the HEART Programs and the
THAW Program against the budget for the applicable period through the monthly and quarterly
financial reports referred to in paragraph III(B) above and shall ensure that the audit referenced
in paragraph III(C) above is performed and delivered as required therein.

E. The Donation HEART program will be funded through voluntary energy
cost assistance Donations provided by customers in accordance with KRS 278.287. The
Donation HEART Program funds shall be segregated from other HEART Program funds and
disbursed in accordance with the requirements of KRS 278.287(7) as reflected in this
Agreement.

F. CAK will develop eligibility criteria for the THAW Program, including
the bases for determining whether an applicant demonstrates hardship and other characteristics
so as to be eligible for benefits under the THAW Program (the “THAW Criteria”) and the
amount of the benefit applicable to a particular THAW participant who is determined to be
eligible for such benefits. CAK will provide its proposed THAW Criteria to Kentucky Power,
and CAK and Kentucky Power will cooperate to agree upon the THAW Ceriteria to be used.

G. CAK shall manage and expend all monies paid to CAK as Costs in a
diligent manner that utilizes sound business practices.

H. CAK agrees to maintain, during the term of this Agreement and for two
years following its termination, complete and accurate records of all receipts and disbursements
related to its Costs. From the information available to it, CAK will provide Kentucky Power
with monthly updates related to the Programs, including the number of Kentucky Power
customers participating in the Programs, attrition of participants, new customers starting
participation in the Programs, and county distribution of Program participants.

L Kentucky Power shall have the right, at any reasonable time, to inspect
and audit the records maintained by CAK relating to the Programs for the current Program Year
and the two preceding Program Years at Kentucky Power’s sole cost either through Kentucky
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Power’s own authorized representatives or through any public accounting firm selected by
Kentucky Power.

J. CAK agrees to provide Kentucky Power with any and all information
available to CAK which may be necessary for Kentucky Power to meet KPSC requirements.

K. As part of its screening and qualification procedures CAK or its member
community action agencies shall obtain from all Program applicants a written release permitting
Kentucky Power, CAK and the applicable member community action agency to exchange
information regarding an applicant/participant/customer as necessary for the administration of
the Programs. CAK or its member community action agencies also shall obtain a signed release
from the Program applicant waiving any claims against Kentucky Power, CAK and the member
community action agency in connection with the Programs and/or their administration. The
Parties will cooperate to develop a mutually-agreeable form to be used for such releases.

L. As part of its screening and qualification process CAK or its member
community action agencies shall require Program applicants to read, agree to and initial the
following statement, or such other similar statement as the Parties may agree to have used:

The energy assistance program for which you are applying (“Program”),
including benefit amounts and eligibility requirements, may be changed from
time-to-time, which changes in some cases may require the approval by the
Kentucky Public Service Commission. Benefits will be paid only so long as
funding is available and you remain eligible for the benefits. Participation in a
Program during any Program Year does not make you eligible to participate in
any Program during a subsequent Program Year, and you will be required to
reapply, and your eligibility for benefits from any Program will be reassessed for
each Program Year.

No part of any Program benefit will be refunded or paid to you in cash. If a final
bill otherwise shows a credit balance, part or all of which is the result of the
application of a Program benefit, a refund will be made of only that portion, if
any, of the final credit balance that exceeds the total Program benefits applied
during the current Program Year.

M. When identifying to Kentucky Power the applicants who have been
designated to receive benefits from the HEART Program, CAK will provide Kentucky Power
with a HEART Enrollment File containing the following information using an agreed-upon data
transfer method that would be expected to provide adequate security for such data:

i. Name of the Kentucky Power customer to be enrolled;

ii. Account number of the Kentucky Power customer to be enrolled;
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iii. Type and level of benefit to be credited to the Kentucky Power
customer to be enrolled;
iv. Applicant request tdentification; and
V. Agency code.
N. CAK shall procure and maintain, and shall require that its member

community action agencies taking applications for the Programs procure and maintain, the
following insurance coverage throughout the term of this Agreement:

i Commercial general liability insurance covering claims of bodily
injury, property damage and professional liability insurance and/or Errors and Omissions
insurance in an amount not less than $500,000 per claim or per occurrence.

ii. The commercial general liability policy shall include Kentucky
Power as an additional named insured with respect to Kentucky Power’s liability arising out of
CAK’s operations.

iii. The insurance required by this paragraph V(N)(i) is in addition to
and separate from any other obligations contained in the Agreement. If any of the policies
indicated above are placed on a “claims-made” basis, such coverage shall be maintained for a
period of not less than five years following the termination of this Agreement and CAK shall
have the right to recover a portion of the premiums as part of the Costs. The above-referenced
limit requirements may be met by any combination of umbrella or excess and primary policies so
long as the total limit of insurance requirement is met. The required coverages referred to herein
shall in no way affect, nor are they intended as a limitation of, CAK’s liability with respect to its
performance under this Agreement; notwithstanding the foregoing, CAK shall not be liable to
Kentucky Power for any claim or occurrence covered by insurance but for Kentucky Power’s
failure to provide timely notification of such claim or occurrence.

VL OPERATION OF THE HEART PROGRAMS

A. The HEART Programs are intended to provide assistance with residential
electric bills to low income individuals who are customers of Kentucky Power. Benefits under
the HEART Programs will be generally available for Kentucky Power bills received by
customers during the months of January, February, March, and April during a HEART Program
Year.

B. With regard to the HEART Program (not the Donation HEART Program
which is addressed below) a participant must, at the time their eligibility is determined:

1. Be an individual whose household income does not exceed the
then-effective maximum income level for participation in the federal Low Income Home Energy
Assistance Program (“LIHEAP”) (currently 130% percent of the Federal Poverty guidelines for
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the contiguous 48 states as published in the Federal Register for the applicant’s family unit size
for the applicable year);

il. Be a residential customer of Kentucky Power with service in the
applicant’s name or have applied for service in the applicant’s name;

iii. Be enrolled in a LIHEAP program and direct their LIHEAP
payments to Kentucky Power;

iv. Apply for available weatherization programs and accept services if
eligible and available;

V. Not reside in a multi-unit single meter building;
vi. Provide Kentucky Power with access for monthly meter readings;
vii. Not be receiving or have received funds through the THAW

Program in the same Program Year;

viii. Be current in their Kentucky Power electric service payments in
connection with any residential account in the customer’s name or no more than 59 days in
arrears in connection with any residential account in the customer’s name;

ix. Agree that no part of any HEART benefit will be refunded or paid
in cash to the participant. If a final bill otherwise shows a credit balance, part or all of which is
the result of the application of a HEART Program benefit, a refund will be made of only that
portion, if any, of the final credit balance that exceeds the total HEART Program benefits applied
during the current Program Year;

X. Not have electric service disconnected at the residence for which
benefits will be credited; and

xi. Enroll in Kentucky Power’s Average Monthly Payment (“AMP”)
plan.

C. With regard to the Donation HEART Program, at the time their eligibility
is determined a participant must meet the eligibility requirements below and the requirements
set forth in Paragraph VI(B) to the extent the application of Paragraph VI(B) requirements is
legally permissible and they do not conflict with the requirements below:

i. Use electricity as a principal source of home energy;

ii. Be responsible for their home heating costs either directly or
indirectly as an undesignated portion of the rent;

iii. Have a total household income that is at or below one hundred
ten percent (110%) of the federal poverty guidelines as defined in KRS 205.5621;

10
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iv. Have liquid monetary resources that do not exceed one thousand
five hundred dollars ($1,500) if those liquid monetary resources are not used for the medical
and living expenses of a household member with a catastrophic illness;

\2 Have liquid monetary resources that do not exceed four thousand
dollars ($4,000) if those liquid monetary resources are used for the medical and living expenses
of a household member with a catastrophic illness; and

vi. Be a Kentucky Power customer who:

(a) Has received a disconnect notice for non-payment from Kentucky
Power;
(b) Is within four (4) days of running out of fuel oil, propane,
kerosene, wood, or coal; or

(c) Has received an eviction notice for nonpayment of rent, when
heat is included as an undesignated portion of the rent.

D. The HEART Programs, including benefit amounts and eligibility
requirements, may be changed from time-to-time upon approval, to the extent necessary, by the
KPSC.

E. Allocation of Funding.

i. Seventy-five percent (75%) of the annual funding for the HEART
Program and the THAW Program, as described in Paragraphs IV(A) and IV(B) of this
Agreement, will be allocated to the HEART Program. Twenty-five percent (25%) of the annual
funding for the HEART Program and the THAW Programs, as described in Paragraphs IV(A)
and IV(B) of this Agreement will be allocated to the THAW Program.

ii. Initially, 85% of the HEART Program funding referenced in
Paragraph VI(E)(i) above shall be made available to residential customers who use electricity as
their primary source of heat (“Heat Customers™). The remaining 15% of such HEART Program
funding shall be made available to residential customers who use sources other than electricity
for heating (“Non-Heat Customers™).

iii. All of the customer Donations and the matching amount
contributed by Kentucky Power as described in Paragraph IV(C) of this Agreement will be
allocated to the Donation HEART Program.

iv. The monthly HEART Program benefit level for Heat Customers
shall be $115. The monthly benefit for Non-Heat Customers shall be $58.

\2 Within each of the three categories of residential customers
eligible for the HEART Programs (Heat Customers and Non-Heat Customers in the HEART
Program, and the Donation HEART Program), funding slots for the HEART Programs (“Slots™)
initially shall be allocated to each of CAK’s member community action agencies, based upon the

11
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proportion that the number of Kentucky Power residential customers residing within the territory
of such community action agency bears to the total number of Kentucky Power residential
customers residing in the following Kentucky Counties: Boyd, Carter, Elliott, Greenup,
Lawrence, Rowan, Morgan, Floyd, Johnson, Magoffin, Martin, Pike, Breathitt, Owsley, Leslie,
Knott, Letcher and Perry Counties. Because of the limited number of Kentucky Power
customers in the areas served by Daniel Boone Community Action Agency and Licking Valley
Community Action Agency no Slots will be provided for customers in Lewis and Clay Counties.
The initial allocation of funding Slots is attached hereto as EXHIBIT 1.

vi. If insufficient qualified applicants are timely identified within a
community action agency’s territory to fill the allocated Slots, a Slot may be transferred to
another community action agency.

vii. Kentucky Power and CAK shall annually evaluate and review the
formula for allocating Slots and the amount of the monthly benefit available under the HEART
Programs.

F. Screening, Eligibility Determination and Participant Identification.

i CAK, by arrangement with its member community action
agencies, shall take an initial screening application from all persons seeking to participate in the
HEART Programs. Based on the information collected through that application, CAK will
identify those applicants who appear to meet the eligibility requirements for participation in the
HEART Program set out in Paragraph VI(B) or in the Donation HEART Program set out in
Paragraph VI(C) of this Agreement by sending a HEART Eligibility File which will include the
applicant’s name and Kentucky Power customer number.

ii. Using the information provided by the applicant, by Kentucky
Power in the History File, and other reasonable criteria, CAK will determine whether an
applicant is eligible for benefits under the HEART Program or the Donation HEART Program,
and whether such eligible applicant will receive one of the available benefit Slots so as to receive
benefits under such HEART Program during a Program Year. CAK will identify the recipient of
a Heart Program Slot to Kentucky Power by transmitting the HEART Enrollment File referenced
above.

iii. The eligibility of any applicant or participant to participate in the
HEART Programs will terminate at the end of each Program Year, and they will be required to

re-apply and be subject to the eligibility and benefit authorization determination processes anew
for any subsequent Program Year.

iv. CAK shall pay the applicable member community action agency
$25.00 for each of its Slots that is filled by a participant in the HEART Programs.

G. Manner of Distribution of Funds.

12
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i. If an applicant is determined to be eligible to participate in one of
the HEART Programs but there is no applicable HEART Program Slot available in the
applicant’s designated area, the eligible applicant shall be placed on a waiting list and admitted
to the applicable HEART Program if and when an appropriate slot becomes available based upon
the date they were placed on the waiting list.

il. A participant’s benefits under the HEART Programs shall begin
with the participant’s first Kentucky Power billing cycle following the participant’s admission to
the HEART Program, provided that such billing cycle falls within a Program month.

H. Participants in the HEART Programs shall receive Program benefits in the
form of a credit to their Kentucky Power bill.

L Termination of Participation.

i. If (1) a Donation HEART Program participant’s service is
discontinued as provided in paragraph IV(G)(iv) above, or (2) the Donation HEART Program
participant no longer meets the eligibility requirements of Paragraph VI(C), then the participant’s
Donation HEART Program benefit shall be terminated.

ii. If (1) a HEART Program participant’s service is discontinued as
provided in paragraph IV(G)(iv) above, or (2) the HEART Participant no longer meets the
eligibility requirements of Paragraph VI(B), then the participant’s HEART Program benefit shall
be terminated.

iii. If the benefit of participant in the HEART Programs is terminated,
credits to the participant’s Kentucky Power account shall terminate the billing month following
the date the participant is no longer eligible to participate in the HEART Programs.

VIL THAW PROGRAM OPERATION

A. Scope of THAW Program. The THAW Program is intended to provide
payment assistance to residential Kentucky Power customers not participating in the HEART
Programs. Assistance shall be provided during the months of January, February, March, and
April during the term of the THAW Program, or until benefit or administrative THAW Program
funds for a Program Year have been depleted.

B. Eligibility. Participants must:

i. Be a residential customer of Kentucky Power with service in the
applicant’s name that is not disconnected for nonpayment at the time of application for the
THAW Program.

ii. Not have a Kentucky Power account that is more than 59 days past
due in connection with any residential account in the Participant’s name at the time of
application for the THAW Program.

13
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iii. Not be currently receiving funds through the HEART Programs or
have received funds through the HEART Programs in the current Program Year;

iv. Not have engaged in fraudulent conduct such as theft or diversion
of energy in connection with service to any residential address served by Kentucky Power;

v. Not have a history of presenting the Company on more than one
occasion with checks or electronic transfers for payment of electric service rendered by the
Company at any residential address dishonored by the drawee or payor for any reason; and

vi. Demonstrate proof of hardship and any other necessary
characteristics to be eligible for THAW benefits pursuant to the THAW Criteria.

C. The THAW Program, including benefit amounts and eligibility
requirements, may be changed from time-to-time, subject any necessary approval by the KPSC.

D. A THAW Program participant will receive assistance benefits in an
amount to be determined by CAK based on the THAW Criteria, but not to exceed $175 per
Program Year.

E. Screening and Benefit Determination.

i. CAK, by arrangement with its member community action
agencies, shall take an initial screening application from all persons seeking to participate in the
THAW Program. Based on the information collected through that application, and subject to
receipt of information set forth in paragraph VII(B) that is within Kentucky Power’s knowledge
or possession, such agency will identify those applicants who appear to meet the eligibility
requirements for participation in the THAW Program set out in paragraph VII(B) of this
Agreement. If the agency determines an applicant should receive THAW benefits, it will follow
the same data transfer process as is currently in use for LIHEAP, but in any event using an
agreed-upon data transfer method that would be expected to provide adequate security for such
data.

il. The Parties will develop processes for finalizing benefit decisions
and exchanging information necessary for determining eligibility for the THAW Program under
paragraph VII(B). In the event that a secure, electronic data exchange process similar to HEART
is to be implemented for THAW, it will be subject to the compensation provision applicable to
excessive THAW IT Costs set forth in the “notwithstanding” provision of paragraph II(B) of this
Agreement.

iil. The eligibility of any applicant or participant to participate in the
THAW Program will terminate at the end of each Program Year, and they will be required to re-
apply and be subject to the eligibility and benefit authorization determination processes anew for
any subsequent Program Year.

14
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iv. CAK shall pay member community action agencies $16.00 per
approved THAW Program application per applicant per calendar year.

F. Manner of Distribution of Funds.

i Upon a determination that a THAW applicant should receive
THAW Program benefits, the participant’s actual receipt of such benefits will based upon
availability, on a first come, first serve basis.

il. A THAW Program applicant shall not be eligible to participate in
the THAW Program if the applicant is already receiving benefits through the HEART Program.
In no event shall a participant receive payment of any unused THAW Program credit in cash or
receive benefits through both the HEART Program and the THAW Program.

ii. THAW Program benefits will be applied to an applicant’s account
in the month in which the applicant is approved for THAW Program funding.

VIII. REGULATORY APPROVALS

Approval by the KPSC of this Agreement and the details of the Programs is required. As
a result, the Parties’ rights and obligations under this Agreement, and the effectiveness of this
Agreement, are expressly contingent upon obtaining and maintaining such approval. The date on
which the KPSC approves this Agreement will be the “Effective Date.” To the extent that there
may be, or later arise, a conflict between this Agreement and any requirement or Order of the
KPSC, the KPSC’s requirement or Order shall be controlling. CAK and Kentucky Power agree
to cooperate in obtaining and maintaining all necessary KPSC approvals for the Programs.

IX. DEFAULT AND REMEDIES

A. Each of the following events or occurrences shall constitute an “Event of
Default” under this Agreement:

i. A Parties’ insolvency or declaration of bankruptcy;

ii. A failure by a Party to comply with any substantive obligation
attributed to it pursuant to this Agreement, including without limitation:

1. Failure by CAK to provide in a timely manner any financial or
progress reports required of it by this Agreement; or

2. Failure by CAK to provide a reasonable explanation for any
substantial variance in the Costs as compared to the applicable
budget;

3. Failure by Kentucky Power to timely provide the information
required from it pursuant to this Agreement; and
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4. Failure by Kentucky Power to pay CAK’s invoices for Costs as
provided herein.

fii. Disclosure or discovery that the covenants and representations
made by CAK or Kentucky Power requiring the fulfillment of any requirement covered under
this Agreement or any other document submitted in support of this Agreement is, was, or shall be
false or misleading in any material respect.

B. Notwithstanding the provisions contained in Paragraph IX(A) above, no
Event of Default shall be the basis of any claim or action unless and until the non-defaulting
Party has provided the alleged defaulting party a written notice detailing the specific claimed
Event(s) of Default, and the alleged defaulting party has not cured, or undertaken significant and
continuing efforts to cure the alleged default within twenty (20) days of its receipt of such notice,
provided that the alleged default is cured within sixty (60) days following such notice. In the
absence of such cure or a legitimate dispute as to the existence of the alleged the default, the
non-defaulting Party shall have the right, at its election, to suspend its performance under this
Agreement until such cure is completed or the dispute is resolved, or to terminate this Agreement
and pursue any other remedies available to it.

C. Neither Party shall be liable to the other for any incidental, indirect,
special, punitive, or consequential damages.

X. CONFIDENTIALITY

A. As used in this Agreement, “Confidential Information” means any
information obtained or developed by the Parties about individual applicants and participants
under the HEART Program or THAW Program (collectively, “Program Applicants™) and that is
disclosed by one Party to the other Party, whether before or during the term of this Agreement,
including but not limited to nonpublic, individually identifiable personal information where the
privacy or security of such information is subject to a local, state or federal law governing the
privacy or security of such information, and information that is derived from the Confidential
Information (for example through testing, analysis, processing, nonpublic reporting)..

B. Except as otherwise expressly permitted in writing by a Party’s authorized
representative, each of the Parties agrees to protect and maintain as confidential all Confidential
Information obtained from another party shall not:

i.  use such Confidential Information received from another Party for any
purpose other than in connection with the implementation, operation,
evaluation, and oversight of the HEART Program and THAW
Program;

ii.  disseminate or use Confidential Information for any purpose beyond
the limited purpose in subparagraph i) above;

16
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ili.  disclose, reveal or otherwise provide access to Confidential
Information to any person or entity other than a Party’s employees,
directors, officers, agents and consultants who (i) have a need to know
to further the purpose of this Agreement; (ii) have been advised of the
information’s confidential status; and (iii) are subject to legally
binding obligations of confidentiality as to such information no less
restrictive than those contained in this Agreement; provided, however,
that the Party who received it shall at all times be fully responsible to
the Party who disclosed it for the compliance by such persons and
entities with this Agreement; or

iv.  give, sell, or otherwise provide or make available Confidential
Information to any other individual, firm, partnership, corporation, or
agency not a party to this Agreement.

C. The Parties understand and agree that to the extent Confidential
Information must be used or reflected in Kentucky Power’s billing or accounting systems for
purposes of the Programs or Kentucky Power’s routine operations, Kentucky Power’s usual
restrictions on dissemination and availability of customer information shall be sufficient for
purposes of satisfying its obligations under this Agreement with respect to Confidential
Information.

D. All anecdotal reports containing or using Confidential Information shall
use fictitious names, addresses, employers, and other identifiers.

E. Nothing herein shall limit the use of Confidential Information as necessary
to implement, document, evaluate, or monitor the Programs or to comply with any court or
regulatory agency proceeding or filing to which they may be subject. To the extent Confidential
Information is included in any such proceeding or filing, however, the Parties agree to make
reasonable efforts to protect its confidentiality.

XI. INDEMNIFICATION

To the extent permitted by law, each Party shall indemnify, and save the other harmless
from and against any liabilities, costs, and claims, including judgments rendered against, and
fines and penalties imposed upon, such Party, with reasonable attorney’s fees and all other costs
of litigation (collectively, “Liabilities™), to the extent, and only to the extent, such Liabilities
result from the gross negligence or willful misconduct of the indemnifying Party, its employees,
agents, or subcontractors, in connection with the performance of this Agreement, and provided
the claim for indemnification for Liabilities is asserted during the term of this Agreement or
during the twelve (12) months following the termination of this Agreement. Any indemnification
of a Party shall to the same extent apply to such Party’s directors, officers, employees, agents,
and affiliated companies (including any joint ventures of which the indemnified Party or any of
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its affiliates are a member and the other members of such joint ventures), and the directors,
officers, employees and agents thereof.

XIIL. GOVERNING LAW AND CONSTRUCTION OF AGREEMENT

The Parties’ rights and obligations under this Agreement and the validity and
construction of the Agreement shall be interpreted and enforced in accordance with the laws of
the Commonwealth of Kentucky without regard to any conflicts of laws or other doctrines that
could result in the application of the law of another jurisdiction. The initial draft of this
Agreement was prepared by Kentucky Power for convenience purposes only. This Agreement
has been negotiated by both Parties, and it shall not be interpreted or construed for or against
Kentucky Power or CAK. The words “includes” or “including” shall be understood as though
they were followed in each case by the words “without limitation.”

XIIL ENTIRE AGREEMENT

This Agreement, its Exhibits, and any documents referred to herein as being incorporated
prepared pursuant to the terms so this Agreement contain all the terms, conditions and promises
applicable to the Agreement. No modification or waiver of this Agreement, or any provision
thereof, shall be valid or binding unless it is in writing and executed by both of the Parties. No
waiver by either Party of any default or breach of any term or provision of this Agreement shall
be construed as a waiver of any succeeding default or breach of the same or another term or
provision of the Agreement.

XIV. NO OTHER BENEFICIARIES

This Agreement is solely between CAK and Kentucky Power, and nothing in this
Agreement, the HEART Programs, or the THAW Program shall be construed as creating any
rights or claims in any third party.

XV. MISCELLANEOUS

All of the provisions of this Agreement which expressly extend beyond the expiration or
termination of this Agreement, including insurance obligations, indemnification obligations,
confidentiality obligations, and limitations of liability, shall survive expiration or termination of
this Agreement and remain in full force and effect in accordance with the terms of such
provisions. If any provision of the Agreement is held to be invalid, such invalidity shall not
affect the remaining provisions of the Agreement. Headings are provided for the convenience of
the Parties and shall not affect the interpretation of any provision of this Agreement. This
Agreement may be executed in counterparts, which counterparts taken together shall constitute
the executed Agreement.
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date set
forth above, but effective as provided herein.

KENTUCKY POWER COMPANY

BY:
Matthew A. Horeled
Its: Director of Regulatory Services
COMMUNITY ACTION KENTUCKY, INC.
BY:

Roger McCann

Its: Executive Director
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KENTUCKY POWER COMPANY P.S.C.KY.NO. 113% $*REVISED SHEET NO. 1-2__—{ formatted: Superscript

CANCELLING P.S.C. KY. NO. 11 1& ORIGENALREVISED SHEET NO. 1-2

Formatted: Superscript

INDEX
IITLE SHEET NO.
Tariff CAT.V. Cable Television Pole Attachment 16-1 thru 16-5
Tariff COGEN/SPP I Cogeneration and/or Small Power Production — 100 kW or less 17-1 thru 17-3
Tariff COGEN/SPP IL Cogeneration and/or Small Power Production — Over 100 kW 18-1 thru 18-3
Tariff 8.8.C. System Sales Clause 19-1 thru 19-2
Tariff F.T. Franchise Tariff 20-1
Tariff T.S. Temporary Service 21-1
Tariff D.S.M.C. D l-Side Manag t Adjustment Clause 22-1 thru 22-18
Tariff F.T.C. Federal Tax Cut Tariff 23-1
Tariff K.E.D.S. KY. Economic Development Surcharge 241
Tariff RHE AP ResidentialHente Energy Assistance Program 25-1 Formatted; Font: (Default) Times New Roman, 9 pt
Tariff N.U.G. Non-Utility Generator 26-1 thru 26-3 Formatted: Tab stops: 0.81", Centered + 2.94",
Tariff N.MLS. Net Metering Service 27-1 then 2722 SeasRdR Hen R
Tariff C.C. Capacity Charge 28-1 thru 28-2
Tariff E.S. Environmental Surcharge 29-1 thru 29-7
Tariff Reserved for future use 30-1
Rider R. P.O. Renewable Power Option Rider 32-1 thru 324
Rider A.F.S. Alternate Feed Service Rider 33-1
Tariff U.G.R.T. Utility Gross Receipts Tax (School Tax) 341
Tariff K.S.T. Kentucky Sales Tax 34-1
Tariff P.P.A. Purchase Power Adjustment 35-1thru 35-3
Tariff XXX Reserved for Future Use 36-1
{Cont’d on Sheet No. 1-3)

DATE OF ISSUE: XXXX XX, XXXXduly 182018
DATE EFFECTIVE: Bills-Service Rendered On And After July 1, 2018X XXX XX, XXXX
ISSUED BY: /s/ Matthew A. HereledRenie-Wehnhas
TITLE: Meansgina-Director, Resulatory Services-~=Finance
By Authority of an Order of the Public Service Commission
| In Case No. 2018-XXXXX09635 Dated Furne-28 2043 XX XX XX, XXXX




KENTUCKY POWER COMPANY P.S.C.KY.NO. 11

TERMS AND CONDITIONS OF SERVICE (Cont’d)

Amount due on or before
[ misn e $XXX.XX
Your biitng date Is Month DD, YYYY
Actount #XX XXX

PO Box 24410
Canton, OH 44701-4410

SERVICE ADPDRESS: KPOO RESIDENTIAL CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-234 <exn

KHXXK X
03000I0B501AY QI7F
Notes from Kentucky Power:

KPCO RESIDENTIAL CUSTOMER Pay your PIPP Plus amount due of $155.44 by the due date

123 ANYWHERE CT to receive a credit up to $199.61 on your account. Your total
- account balance is $1166.18. Your PIPP Plus anniversary date Is
:—\;;YWHERE. LSRR, SAEEL July 2017, Your reverification dateis August 3, 2017
123
Usage history (kWh):
Current blll summary: &
Service from MM/DD/YY - MM/DD/YY (XX DAYS)
Fuel Adj.

oexx  DSM e
XXX v Oec I

YYYY YYYY

Electric Service
Environmental
Surcharge
ALY Methods of payment:

@ kentuckypower.com

PO Box 24410

Canton, OH 44701-4410
Taes & Feas [ 1800-611-0064 ($%.XX fee)

&

* REVISED, SHEET NO. 2-17
CANCELLING P.5.C. KY. NO. 11 ORIGINAL SHEET NO. 2-17 ==~

1IAXK
000K
Current Changes Need to get In touch?
Customer Operatians Center: 1-800-572-1113
Turn over for important informationt
Thank you for yous prampt Fagment. ¥ or 2m you this stub with your paymant.

KPCO RESIDENTIAL CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12245-1234

prvsey
El Acoount #ICXX0XXXX-X
NENTUCKY Sond imjuerics
FOWER | DOBMIAD
Cantzn OH 24701479 Amount due on or befora
vont oo vy SXXXXX
Payment amount: $ |
Make check payable and send to; Pay $XXXXX After MM/DD/YY
American Electric Power
PO Box 24410 -
Canton, OH 44701-4410 e e i oyt
ectrizbIRL{ vant b . by
= = 7]

0000335L1000013L330100000000000430039226%20532332013%00008

{Cont’d on Sheet No. 2-18)
DATE OF ISSUE: XXXX XX, XXX
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Formatted Superscript
Deleted: ORIGINAL

1 Deleted: 0
| Formatted: Indent: Left: 3.13"

Ju;u_»

PO Box 2440
Cynion, OH 44701-4450

FTCE ADFEETE FATDOUTIAL € TTTHCE

et
Aprhopanmas ATy

KPCO RESIDENTIAL CUSTO?
123 ANYWHERE CT
ANYWHERE. KY 12345-1234
N | I S

Current blil summary:
Seivice frors MM/DD/YY - MIM/DDY

FHM M KM

Currenl Charpss

Fued Ad)

Eletilg Service ROTHK

$un

Thavi y6Ls for yussr prugal oaprTend. Fassa e dide
KOO RESIDENTIAL CUSTUMER, )12

; Rewwt wmpart s b
BRSNS
pock R

Canton

gucnat

Deleted:

Formatted: Font: (Default) Times New
Roman, 8 pt

| Deleted: February 7...XXX XX, XXXX2018

Deleted: January 19, 2018

Deleted: Ranie K. Wohnhas

|

)

)

| Deleted: Managing ...irector, Regulatory & ﬁ
=

Deleted; 7..XXXXX00179...Dated XXXX XX,

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX

ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regiulatory Services

By Authority Of an Order of the Public Service Commjssion

In Case No. 2018 XXXXX Dated XXXX XX, XXXX,
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| Formatted: Superscript

| Formatted: Tab stops: 3.94", Left

TERMS AND CONDITIONS OF SERVICE (Cont'd)

[

Service Address:
XHKXKAXX

{8 KPCO RESIDENTIAL CUSTOMER
123 ANYWHERE CT
ANYWHERE, KY 12345-1234

Account HXO0XXX=-XXX-X-X

Line Item Charges:

Previous Charges
Total Amount du2 st last billing $ XXX
Paymant MM/DD/YY - Thank you XX
Previous Balance Dua ¥ XXX
Current KPCO Charges
Tariff 015 - Residential Service MM/DD/YY
Rate Billing $  XXXXX
Federal Tax Cut Cradit & x.x0c00c XXX
Fuel Ad] @ X.XXXXXX Per kWh XAXX
DSM Adj i@ XIO(XXKX Par kWh XXXX
T Residential Energy Assistance @ $XXX XXX
Capacity Charge i@ XXXXXXX Per kWh XXXX
Environmental Adj XXXXXXXX% XXX
Dacommissioning Rider X XXX\ X% XXX
Purchase Power Adj @XXXXXXXX Per kWh KXXX
Renewabla Power Option Ridar XXXX
School Tax XXAX
Franchise Tax XXXX
State Sates Tax XXXX
Current Balance Due $ XXX
Hemeserve Warranty Service (855-769-6267) $ XRXX
Total Balance Dua 5 XXXHAX

Usage Detalls:
+4 Values reflect changss betwe=n cumsnt month and prvicus month,

Usags: Avg, Daily Cost: Avg, Temparature:
+ XXX kWh +IXXX 4157
£ # 0
gf # & S
& & &

MonYY Mon¥¥ Mom¥Y | Meayy Mon¥Y Men¥y | ManY¥ MooYY Honvy

Total usage for the past 12 months: X, XXX kWh
Your average monthly usage: X, XXX kWh

Meter Detalls:

Matar #XXXX000XX — =
]-rype | Cuurent ] Type Hetered | Usage
ooxx | Actual | kx| actial | xoox | xxxxken

Sarvice Perlod MM/DD - MM/DD Muitipfler XXXXXXX

Next scheduled read date should be batwean Morth DD and Morth DB

Notes from Kentucky Power:

Make this the last blil sent In the mall. Gain more
security and trust and Go Paperl ess to get an email
notification when your bill is ready. Today is the Dayl
AEPPaperless.com.

Worried that changes In the postal service may defay your bill or
your psyment? Go papariass] You'll receive an email notification
when your new bill is available for viewing. You'll also ba able to pay
online for free. Go to AEPPaperless.caam to enrell todayl

Visit us at kentuckypowsrcem
Rates available on request.

Paying by check autherizes us to send the information from your
check electronically to your bank for payment. If your check is
procassed electreni cally, the transaction will appear on your bank
staternent, altheugh your physical check will not be preserited to
yeur financial institution er retumed te you. The original check wilt

be yed after itis d., This jon will not ennsi
you in any automatic debit process and w||I only oceur each tima
a check is received. Any fund:

may also occur slectronically, Please be aware thal all checking
transactions will remain securs in this check conversion program. If
you have questiens about this pracess or do not want your chack
to be corverted, please contact our Customer Operations Center at
the number printed on your bill,

Homeserve USA is optional. Homeserve USA is not the same as
KPCO and is not regulated by the KY Public Service Commission,
A customer does not have to buy the Wamanty Service in order to
continue to receive quality regulated service frem KPCO.

KENTUCKY POWER COMPANY

| Deleted: CRIGINAL

Formatted: Indent: Left: 3.5"

Deleted: 0 |

(Cont'd on Sheet No. 2-19)

DATE OF ISSUE: XXXX XX, XXXX,

Deleted: 1 ]
service Address:
HAARKK
B KPCQO RESIDENTIAL CUSTOM
123 ANYWHERE CT
ANYWHERE, KY 12345-1234
Account FOK-XXN-XXX-X-X
Line Item Charges:
PBreviaus Chargas
Foral Amount dus at fast billing
Payrnent MM/DOYYY - Thanis you
Previous Balance Due
Current KPCT Charges
Tariff OIS - Rasidential Service M/
Rst= Billing
Fueld Adij i@ X XK Par lawh
TISM Ad] @ X RRXLZX Par kWh|
Resictantial HEAP 1@ $X.XX
Czpacity Changs @ XXKXEXX Pur }
Environmantal Adj X XXXXX X%
Dzcommissianing Rider XXX
Purchase Power Adj DX XXKXXK]
Renewabls Gower Option Ridar
Seheol Tax
Franchiss Tax
State Sales Tax
Current Balance Due
Homaserve Warranty Service (8557
Total @alance Due
Deleted:

——— Deleted: February 7,2018

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX

Deleted January 19, 2018 ]

ISSUED BY: /s/ Matthew A. Horeled,

Deleted Ranie K. Wohnhas |

TITLE: Director, Regulatory Services,

Deleted Managing ...irectpr, Regulatory Servid ™ 7

By Authority Of an Order of the Public Service Commission

In Case No. 201X-XXXXX Dated XXXX XX, XXXX

7{{Deleted 7..XXXXX00179...Dated January 18, 20" ]
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KENTUCKY POWER COMPANY - PS.C.KY.NO. 1122 4*REVISED SHEET NO.\(Formaﬂed: Left: 036", Right: 1.02°, Bottom: 0.8"
6-1 = | .

CANCELLING P.S.C. KY. NO. 11 1# REVISED ORIGINAL-SHEET NO. 6-1 L Formatted: Superscript

[ Formatted: Superscript
TARIFF R.S.
(Residential Service)

AVAILABILITY OF SERVICE.

Available for full domestic electric service through 1 (one) meter to individual residential customers including rural residential
customers engaged principally in agricultural pursuits.

RATE. (Tariff Codes 015, 017, 022)
Service Charge. $ 14.00 per month
Energy Charge: ....o.coveerieiioni it e enas e vvie eenranenies 9.684¢ per KWH

MINIMUM CHARGE.
This tariff is subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fue] Adjustment Clause Sheet No. 5
System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
D d-Side M; t Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy AssistanccHenreEnersy—-Assist Program Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38
DELAYED PAYMENT CHARGE,

Bills under this tariff are due and payable within fifteen (15) days of the mailing date. On all accounts not paid in full by the next
billing date, an additional charge of 5% of the unpaid portion will be made.

YOLUNTEER FIRE DEPARTMENTS (Tariff Code 024)

Volunteer Fire Departments may qualify pursuant to KRS 278.172 for this tariff but will be required to provide a completed Forin
990 and update it annually.

(Cont’d on Shest No. 6-2)

DATE OF ISSUE: XXXX XX. XXX XFuly 1320149

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXXJune-28-2048
ISSUED BY: /s/ Matthew A. HoreledRasie-Wehshas

TITLE: Maneging-Director, Regulatory Servicesé-Finance

By Authority of an Order of the Public Service Commission
In Case No. 2018-XXXXX7-86479 Dated XXX X XX, XXX XIune282048

1=
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KENTUCKY POWER COMPANY ~P S.C.KY. NO. 1128 1*REVISED SHEET

NO. 6-4
CANCELLING P.S.C. KY. NO. 11 1& REVISEDORIGENAL SHEET NO. 6-4

TARIFF R.S.-L.M.-T.0.D.
(Residential Service Load Management Time-of-Day)

AVAILABILITY OF SERVICE,

Available to customers eligible for Tariff R.S. (Residential Service) who use energy storage devices with time-differentiated load
characteristics approved by the Company which consume electrical energy only during off-peak hiours specified by the Company and
store energy for use during on-peak hours.

Households eligible to be served under this tariff shall be metered through a multiple-register meter capable of measuring electrical
energy consumption during the on-peak and off-peak billing periods.

RATE, (Tariff Codes 028, 030, 032, 034)

Service Charge $ 16.00 per month
Energy Charge:

All KWH used during on-peak billing period........coeesiseeninnnee 14.378¢ per KWH
All KWH used during off-peak billing period...............cvvvuenne. 6.086¢ per KWH

For the purpose of this tariff, the on-peak billing period is defined as 7:00 A.M. to 9:00 P.M. for all weekdays, Monday through Fnday
The off-peak period is defined as 9:00 P.M. to 7:00 A.M. for all weekdays and all hours of Saturday and Sunday.

CONSERVATION AND LOAD MANAGEMENT CREDIT.

For the combination of an approved electric thermal storage space heating system and water heater, both of which are designed to
consume electrical energy only between the hours of 9:00P.M. and 7:00A.M. for all days of the week, each residence will be credited
0.745¢ per KWH for all energy used during the off-peak billing period, for a total of 60 monthly billing periods following the installation
and use of these devices in such residence.

MINIMUM CHARGE.
This tariff is subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Home-Enerpy-Assist ProgramResidential Energy Assistance Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

(Cont’d on Sheet No. 6-5)

DATE OF ISSUE: XXXX XX, XXXXJuly 182018
DATE EFFECTIVE: Service Rendered On And After fune-28- 2008 XXXX XX, XXXX

ISSUED BY: /s/ Ranie-WehrhasMatthew A. Horeled

TITLE: Director. Regulatory & Pinanee-Services

By Authority of an Order of the Public Service Commission

In Case No. 2018-XXXXX7 00479 Dated June 282018 XX XK XX XXXX

N

=

Formatted: Left: 0.36" Right: 0.79", Top: 0.8", Bottom: ‘
08"

Formatted: Superscript ]

Formatted: Superscript ]




Exhibit 3
Page 6 of 18

KENTUCKY POWER COMPANY 3 P.S.C.KY. NO. 1128 *REVISED SHEET

NO. 6-6
CANCELLING P.8.C. KY. NO. 11 12 REVISEDORIGINAL SHEET NO. 6-6

TARIFF R.S. - T.O.D.
{Residential Service Time-of-Day)

AVAILABILITY OF SERVICE,
Available for residential electric service through a multiple-register meter capable of measuring electrical energy consumption during
the on-peak and off-peak billing periods to individual residential customers, including residential customers engaged principally in

agricultural pursuits. Availability is limited to the first 1,000 customers applying for service under this tariff.

RATE, (Taiiff Code 036)

Service Charge $ 16.00 per month
Energy Charge:
All KWH used during on-peak billing period...........cccccruvernuunc. 14.424¢ per KWH
Al KWH used during off-peak billing period............ccoverueemneee 6.086¢ per KWH

For the purpose of this tariff, the on-peak billing period is defined as 7:00A.M. to 9:00P.M. for all weekdays, Monday through Friday.
The off-peak period is defined as 9:00P.M. to 7:00 A M. for all weekdays and all hours of Saturday and Sunday.

MINIMUM CHARGE.
This tariff is subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy AssistanceHene-Energy-Assist P Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

DELAYED PAYMENT CHARGE.
Bills under this tariff are due and payable within fifteen(15) days of the mailing date. On all accounts not paid in full by the next billing
date, an additional charge of 5% of the unpaid portion will be made.

(Cont’d on Sheet No. 6-7)

DATE OF ISSUE: XXXX XX. XXX XFuly-18-201%

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXX XJune 28 3018
ISSUED BY: /s/ Matthew A. HoreledRanie- Wehnhas

TITLE: ManagiaeDirector, Regulatory £ FinaneeServices

By Authority of an Order of the Public Service Comnission
In Case No. 2018-XXXXX700479 Dated XXXX XX, XXX XFune 282018

Formatted: Left: 0.36", Right: 1.01%, Top: 0.8", Bottom:
08"

Formatted: Superscript ]
Formatted: Superscript ]
T
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KENTUCKY POWER COMPANY P.S.C.KY. NO. 11:34 +*REVISED SHEET NO.6-8 | Formatted: Superscript

CANCELLING P.S.C. KY. NO. 11 12 REVISEDORIGINAL- SHEET NO. 6-8 -
_—’{ Formatted: Superscript

TARIFF R.S. - T.0.D.2
{Experimental Residential Service Time-of-Day 2)

AVAILABILITY OF SERVICE.

Available on a voluntary, experimental basis to individual residential customers for residential clectric service through a multi-register
meter capable of measuring electrical energy consumption during variable pricing periods. Availability is limited to the first 500 customers
applying for service under this tariff.

RATE, (Tariff Cods 027)
Service Charge $16.00 per monthi
Energy Charge:
All KWH used during Summner on-peak billing period 17.879¢ per KWH
AN KWH used during Winter on-peak billing period .............oooovvvii i iniernnene... . 15.382¢ per KWH
All KWH used during off-peak billing period ... ....o.ooovivviiinevinnniniininie .. 8.115¢ per KWH
For the purpose of this tariff, the on-peak and off-peak billing periods shall be defined as follows:
Months On-Peak Off-Peak
Approximate Percent (%) 16% 84%
Of Annual Hours Winter
Period:
November 1 to March 31 7.00 AM. 10 11:00 AM. 11:00 AM. to 6:00 P.M.
6:00 P.M. to 10:00 P.M. 10:00 P.M. to 7:00 A.M.
Summer Period:
May 15 to September 15 Noon to 6:00 P.M. 6:00 P.M. to Noon
All Other Calendar Periods None Midnight to Midnight

NOTE: All KWH consumed during Saturday and Sunday are billed at the off-peak level.
MINIMUM CHARGE,

This tariff is subject to a minimum monthly charge equal to the Service Charge.

ADJUSTMENT CLAUSES,
I The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:
Fuel Adjustinent Clause Sheet No. 5
System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Managemnent Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
| Residential Energy AssistanceHeme Energy-A=sistance Program Sheet No. 25 i
Capacity Charge Sheet No. 28 ;
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No, 35
Decommissioning Rider Sheet No. 38

(Cont’d on Sheet No. 6-9)

DATE OF ISSUE: XXXX XX, XXXXTuly128-2648
DATE EFFECTIVE: Service Rendered On And Affer XXXX XX, XXX XFune28 2018
atthew A. HoreledRanie- Wohnhas
2 g gulatory &FinaneeService
By Authority of an Order of the Public Service Comimission
I In Case No. 2018-XXXXX700179 Dated XXX XX XXX XJune28- 2048
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|  KENTUCKY POWER COMPANY - P.S.C.KY. NO. 1128 4#*REVISED SHEET NO. { Formatted: Top: 08", Bottor: 08"

6-10
Formatted: Superscript

| CANCELLING P.S.C. KY. NO. 11 ]2 REVISEDORIGINAL SHEET NO. 6-10
[ Formatted: Superscript

TARIFFR. S.D.
(Residential Demand-Metered Electric Service)

AVAILABILITY OF SERVICE.,

Available for residential electric service through one single-phase multiple-register demand meter. Availability is limited to the first
1,000 customers applying for service under this tariff.

MONTHLY RATE. (Tariff Code 018)
Service Charge .........coeevveiieneriereiiiee e cere teeeie cee sie s e e nee -0 $17.50 per customer
Energy Charge

All KWH used during on-peak billing period.
All KWH used during off-peak billing period.

9.764¢ per KWH
.. 7.048¢ per KWH

Demand Charge ........c.cceeeerivennseenvenaeeeesnesveonenn 54,02 for each KW of monthly billing demand

For the purpose of this tariff, the on-peak billing period is defined as follows:
Months of October — May...................7:00 AMto 11:00 AM for all weekdays
Months of June — September ......... 4:00 P.M to 9:00 P.M for all weekdays
The off-peak billing period is defined as all weekday hours not defined above as on-peak hours and all hours of Saturday and Sunday.

MINIMUM CHARGE,
I This tariff is subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES,

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

| Fuel Adjustment Clause Sheet No. 5 T

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
| Residential Energy AssistanceH: Eaerm—tost Program Sheet No. 25 T
Capacity Charge Sheet No. 28
Environmental Surcharge Shest No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decoinmissioning Rider Sheet No. 38
M B]

Customer’s demand will be taken monthly to be the highest registration of a 60 minute integrating demand meter or indicator during the
on- peak period.

DELAYED PAYMENT CHARGE.
Bills under this tariff are due and payable within fifteen (15) days of the mailing date. On all accounts not paid in full by the next billing
date, and additional charge of 5% of the unpaid portion will be made.

(Cont’d on Sheet No. 6-11)

DATE OF ISSUE:; XXXX XX. XXXXFulv18-201
DATE EFFECTIVE: Service Rendered On And A fter XXXX XX, XXX Xune282018
ISSUED BY: /s/ Matthew A. HoreledRanie-Wehnhag
TITLE: MaseesaDirector, Regulatory &EinaneeServices
By Authority of an Order of the Public Service Commission
[ In Case No. 2018-X30XXX786470 Dated XXKX XX, XXX XJune 282048
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SHEET NO. 25-1
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Tariff RHE AR
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To Tariffs R.S., RSD.,,RS-LM.-T.0D,RS.-T.OD.,RS-T.O.D2

Rate,

$0730 per month per residenfial account_

Programs,

Participation in the programs below will be determined by the residential customer’s local community action agency in accordance with
wdelines a mved by the Commussion and the availability of funds. Customer participafion is limited to one program each calendar year.

Home Energy Assistance in Reduced Temperatures (HEART)

Participating low-income residential customers, whose primary source of heat is electric, are eligible to receive an electric bill credit of

3 51{% a month for bills rendered in January through ign 5

ParticiFating low-income residential customers. whose primary source of heat is non-electric, are eligible to receive an electric bill credit of
58.00 a month for bills rendered in January through April,

Temporary Heating Assistance in Winter (THAW)

Participating residential customers. who are experiencing temporary economic hardships. are eligible to receive electric bill credits totaling
1o more than $175.00 for bills rendered in January throuch Apnl in any sinele calendar year.
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(Cont’d on Sheet No. 1-3)

KENTUCKY POWER COMPANY P.S.C.KY. NO. 112 REVISED SHEET NO. 1-2
CANCELLING P.S.C.KY. NO. 11 1 REVISED SHEET NO. 1-2
INDEX
TITLE SHEET NO.
Tariff CAT.V. - Cable Television Pole Attachment 16-1 thru 16-5
Tariff COGEN/SPP I Cogeneration and/or Small Power Production — 100 kW or less 17-1 thru 17-3
Taritff COGEN/SPP I1 Cogeneration and/or Small Power Production — Over 100 kW 18-1 thru 18-3
Tariff 8.5.C. System Sales Clause 19-1 thrn 19-2
Tariff F.T. Franchise Tariff 20-1
Tariff T.S. Temporary Service 21-1
Tariff D.S.M.C. Demand-Side Management Adjustment Clause 22-1 thru 22-18
Tariff F.T.C. Federal Tax Cut Tariff 23-1
Tariff K.E.D.S. KY. Economic Development Surcharge 24-1
Tariff R.E.A. Residential Energy Assistance 25-1
Tariff N.U.G. Non-Utility Generator 26-1 thru 26-3
Tariff N.M.S. Net Metering Service 27-1 thru 27-22
Tariff C.C. Capacity Charge 28-1 thru 28-2
Tariff E.S. Environmental Surcharge 29-1 thru 29-7
Tariff Reserved for future use 30-1
Rider R. P.O. Renewable Power Option Rider 32-1 thru 32-4
Rider A.F.S. Alternate Feed Service Rider 33-1
Tariff U.G.R.T. Utility Gross Receipts Tax (School Tax) 34-1
Tariff K.S.T. Kentucky Sales Tax 34-1
Tariff P.P.A. Purchase Power Adjustment 35-1thru 35-3
Tariff XXX Reserved for Future Use 36-1

DATE OF ISSUE: XXXX XX. XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX
ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By Authority of an Order of the Public Service Commission
In Case No, 2018-XXXXX Dated XXXX XX, XXXX




KENTUCKY POWER COMPANY

Exhibit 3
P.S.C. KY. NO. 11 1°* REVISED SHEET N§°2119f 18

CANCELLING P.S.C. KY. NO. 11 ORIGINAL SHEET NO. 2-17

TERMS AND CONDITIONS OF SERVICE {Cont’d)

[

PO Box 24410
Canton, OH 44701-4410

Amount due on or before
Month DD, YYYY $xxx-xx
‘Your billing date Is Month DD, YYYY
Account #XOX-XX-XKX-X-X

SERVICE ADDRESS: KPCO RESIDENTISL CUSTOMER, 12X ANYWHERE CT, ANY\WHERE, KY 12245-1234 £ XX

B 00K X
DIQCOZ0BS OtAV O37%

KPCO RESIDENTIAL CUSTOMER
123 ANYWHERE CT
ANYWHERE, KY 12345-1234

123

123

Current blll summary:

Sarvice from MM/DD/YY - MM/DD/YY (XX DAYS)
Fuel Adj.
$XAXX

DS
Electric Servica XX XK
FIXEXE Environmental
Surcharge

$XHXH

Taxes & Feas
EXAXX

FAXXXX

Current Charges

Notes from Kentucky Power:

Pay your PIPP Plus amount due of $155.44 by the due data

ta receive a credit up to $199.61 on your account. Your total
account balance is $1)6618. Your PIPP Plus anniversary dateis
July 2017, Your reverification date is August 3, 2017

Usage history (kWh):

&
E

MNav Dec Jan

YYYY YYYY

Methods of payment:

@ kentuckypowercom

= PO Box 24410
Canton, OH 44701-4410

1 800-611-0964 ($X.XX fee)

Need to get In touch?
Customer Operations Center: 1-800-572-1113

Turn over for important information! |

Thask you far yaur prompst pagmant. Pleass indude your scount number on yeur chack and retum this stub with your paymant.
KPCO RESIDENTIAL CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-1234

NENTUEKY  Band Inutrias
POWER PO Buk 24 4Y3
Canten, OH 4370147

Maka chack payable and sznd to:
American Electric Power
PO Box 24410

Canton, OH 44701-4410

XXKXK
Account #XXKXKHXKN-K-X

XXX. XX

Payment amount: $ |
Pay $XXX.XX After MM/DD/YY

Amount due on or before
Month DD, YYYY

{7} Tha HEART program hsips
Iow-Incoms customers pay thalr N
sectri bilL ] want b hetp. My
paymentrefsctz mygit ot 3§ |

0000135610000336210100000000000410039214920112312028900004

{Cont’'d on Sheet No. 2-18)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX

ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By Authority Of an Order of the Public Service Commisslon

In Case No. 2018-XXXXX Dated XXXX XX, XXXX




KENTUCKY POWER COMPANY

) i
P.S.C. KY. NO. 11 1°* REVISED Sﬁ;%’fﬁ@%-m
CANCELLING P.S.C. KY. NO. 11 ORIGINAL SHEET'NO. 2-18

TERMS AND CONDITIONS OF SERVICE (Cont’d)

! HEMNTUEHY
WER

Service Address:
OO

KPCO RESIDENTIAL CUSTOMER
123 ANYWHERE CT
ANYWHERE, KY 12345-1234

Account #X00(-X 00 X-X-X

Line ftem Charges:

Previous Charges

Total Amount du= at last billing % XXXXX
Paymant MM/DD/YY - Thank you XXX
Previous Balance Due % XXX
Current KPCO Charges

Taiiff OI5 - Residential Service MM/DD/YY

Rats Billing 0 XXXXX
Faderal Tax Cut Cradit i@ x. 00000 XXX
Fuel Adj @ X.20C0(XX Per kWh KXXKK
DSM Adj i@ XXXXXXX Per kWh XXXX
Residential Energy Assistance @ $XXX XXXX
Capacity Chargs @ X.XXXXXX Par kWh XXXX
Environmantal Adj XJ0000(X% AXX
Decommissioning Rider X XXXO{XX% XXX
Purchase Power Adj @XX0XXXXXK Per kWh XAXK
Renewable Power Option Ridar XXXX
Schoal Tax AXXX
Franchiss Tax XXXX
State Sales Tax XXXX
Cunrent Balance Due 3 XIXXX
Homeserve \}‘.'arranty Service (855-769-6257) ] XXXX
Tetal Balance Due 3 XXXXX

Usage Detalls:

44 Values reflect changss betwsen cument monith and previcus month,

Usage: Avg. Daily Cost: Avg, Temperature;
+ XXX kWh + XXX +15%F
& 5 s 3
s & F S
& e &

Men YY Man ¥Y Mon vY HonYY Mon¥Y Mon ¥y ManYY Men¥Y MonYY

Total usage for the past 12 months: X, XXX kWh
Your averags monthly usags: XXX k¥wh

Meter Detalls:

Mater #200000CKXX
Prev. Type Current Type Metered Usage
MAXXX | Actual | XX XXX | Actual X0 XXX kWh

Service Perlod MM/DD - MM/DD Multiplier XX30000
Naxt scheduled read date shoutd be batwsen Month DD and Month DD.

Notes from Kentucky Power:

Make this the fast blll sent i the mall. Gain more
security and trust and Go Papetless ta get an email
notification when your bill is ready. Today is the Dayl
AEPPaperless.com,

Worried that changes in the postal service may delay your bil or
your payment? Go paperless! You'll receive an email notification
when your new bill is available for viewing. You'll also be able to pay
online for frze, Go ta AEPPaperless.com to enroll today!

Visit us at kentuckypower.com
Rates available on request

Paying by check authorizes us ta'send the information frorm your
check electronically to your bank for payment. If your check is
pracessed electronically, the transaction will appear on your bank
statement, although your physical check will not be presented to
your financial institution or retumad to you. Tha original check will
bea destroyad aftar it is processed. This transaction will not enroft
you in any automatic debit pracess and will only accur each time

a chack is received, Any re-submissions due to insufficient funds
may also occur slectronically. Pleas2 be aware that all checking
transactions will r=main secure in this check conversion program, If
you hawe questions about this process or d o not want your check
to be converted, please contact our Customer Operations Center at
the number printed on your bill,

Homeserve USA is optional. Homeserva USA is not the same as
KPCO arvd is not regulatad by the KY Public Service Commission,
A customer does not have to buy the Wamanty Service in order ta
continue to receive quality regulatad service from KPCO.

KENTUCKY POWER COMPANY

(Cont’d on Sheet No. 2-19)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX

ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 201X-XXXXX Dated XXXX XX, XXXX
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KENTUCKY POWER COMPANY P.S.C. KY. NO. 112" REVISED SHEET NO. 6-1
CANCELLING P.8.C.KY.NO. 11 1#REVISED SHEET NO. 6-1

TARIFF R.S.
(Residential Service)

AVAILABILITY OF SERVICE.

Auvailable for full domestic electric service through 1 (one) meter to individual residential customers including rural residential
customers engaged principally in agricultural pursuits.

RATE. (Tariff Codes 015, 017, 022)

SerVICE CHAEe....oveemrerereurenernereenrneisciresrenscsniecescesmsssesnecsscnsinsmens $ 14.00 per month
Energy Charge: ....ccevveiriiinenriiniie e e e en e 9.684¢ per KWH
MINIMUM CHARGE.

This tariff is subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy Assistance Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

DELAYED PAYMENT CHARGE.

Bills under this tariff are due and payable within fifteen (15) days of the mailing date. On all accounts not paid in full by the next
billing date, an additional charge of 5% of the unpaid portion will be made.

VOLUNTEER FIRE DEPARTMENTS (Tariff Code 024)

Volunteer Fire Departments may qualify pursuant to KRS 278.172 for this tariff but will be required to provide a completed Form
990 and update it annually.

(Cont’d on Sheet No. 6-2)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX
ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By ‘Authority of an Order of the Public Service Commission
In Case No. 2018-XXXXX Dated XXXX XX, XXXX
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KENTUCKY POWER COMPANY P.S.C.KY. NO. 11 2" REVISED SHEET NO. 6-4
CANCELLING P.S.C. KY.NO. 11 I*REVISED SHEET NO. 6-4

TARIFF R.S.-L.M.-T.0.D.
(Residential Service Load Management Time-of-Day)

AVAILABILITY OF SERVICE,

Available to customers eligible for Tariff R.S. (Residential Service) who use energy storage devices with time-differentiated load
characteristics approved by the Company which consume electrical energy only during off-peak hours specified by the Company and
store energy for use during on-peak hours.

Households eligible to be served under this tariff shall be metered through a multiple-register meter capable of measuring electrical
energy consumption during the on-peak and off-peak billing periods.

RATE. (Tariff Codes 028, 030, 032, 034)

SerVICE CRAIBC....ccvevrrerrrsrererrrrmmasoreneressaresaesessnmsessmssessssiserssanes $ 16.00 per month
Energy Charge:

All KWH used during on-peak billing period........cccocoeeerervrecens 14.378¢ per KWH
All KWH used during off-peak billing period.......ceeververserenenn 6.086¢ per KWH

For the purpose of this tariff, the on-peak billing period is defined as 7:00 A.M. to 9:00 P.M. for all weekdays, Monday through Friday.
The off-peak period is defined as 9:00 P.M. to 7:00 A.M. for all weekdays and all hours of Saturday and Sunday.

CONSERVATION AND I.OAD MANAGEMENT CREDIT.

For the combination of an approved electric thermal storage space heating system and water heater, both of which are designed to
consume electrical energy only between the hours of 9:00P.M. and 7:00A.M. for all days of the week, each residence will be credited
0.745¢ per KWH for all energy used during the off-peak billing period, for a total of 60 monthly billing periods following the installation
and use of these devices in such residence.

MINIMUM CHARGE,

This tariff is subject to a minimum monthly charge equal to the Service Charge.

ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy Assistance Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

(Cont’d on Sheet No. 6-5)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX
ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By Authority of an Order of the Public Service Commission
In Case No. 2018-XXXXX Dated XXXX XX, XXXX
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KENTUCKY POWER COMPANY P.S.C.KY. NO. 112 REVISED SHEET NO. 6-6
CANCELLINGP.S.C. KY.NO. 11 1#REVISED SHEET NO. 6-6

TARIFF R.S. - T.O.D.
(Residential Service Time-of-Day)

AVAILABILITY OF SERVICE.
Available for residential electric service through a multiple-register meter capable of measuring electrical energy consumption during
the on-peak and off-peak billing periods to individual residential customers, including residential customers engaged principally in

agricultural pursuits. Availability is limited to the first 1,000 customers applying for service under this tariff

RATE. (Tariff Code 036)

Service Charge........coeviiriacinimeiacesnnsenessierirtsesesessenessceseassens $ 16.00 per month
Energy Charge:
All KWH used during on-peak billing period..........ccoeveercrecne 14.424¢ per KWH
All KWH used during off-peak billing period..........cccoereverrcarene 6.086¢ per KWH

For the purpose of this tariff, the on-peak billing period is defined as 7:00A.M. to 9:00P.M. for all weekdays, Monday through Friday.
The off-peak period is defined as 9:00P.M. to 7:00A.M. for all weekdays and all hours of Saturday and Sunday.

MINIMUM CHARGE.
This tariff is subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy Assistance Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

DELAYED PAYMENT CHARGE.
Bills under this tariff are due and payable within fifteen (15) days of the mailing date. On all accounts not paid in full by the next billing
date, an additional charge of 5% of the unpaid portion will be made.

(Cont’d on Sheet No. 6-7)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX
ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director. Regulatory Services

By Authority of an Order of the Public Service Commission
In Case No. 2018-XXXXX Dated XXXX XX, XXXX
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KENTUCKY POWER COMPANY P.S.C.KY. NO. 112" REVISED SHEET NO. 6-8
CANCELLING P.S.C. KY.NO. 11 1** REVISED SHEET NO. 6-8

TARIFF R.S. - T.0.D.2
(Experimental Residential Service Time-of-Day 2)

AVAILABILITY OF SERVICE.

Available on a voluntary, experimental basis to individual residential customers for residential electric service through a multi-register
meter capable of measuring electrical energy consumption during variable pricing periods. Availability is limited to the first 500 customers
applying for service under this tariff.

RATE, (Tariff Code 027)

SEIVICE CRAIEE ....evveerrreecrerirresincessensesaseesstasans sanessesseaesasssssesasasssessssssasssastonssesessssssssnsssnasen $16.00 per month

Energy Charge:

All KWH used during Summer on-peak billing period 17.879¢ per KWH

All KWH used during Winter on-peak billing period .............cooooveieeviniinnnes 15.382¢ per KWH

All KWH used during off-peak billing period ...........coovevvneiiiiiiiviiiiiiiieneceanien 8.115¢ per KWH

For the purpose of this tariff, the on-peak and off-peak billing periods shall be defined as follows:

Months On-Peak Off-Peak

Approximate Percent (%) 16% 84%

Of Annual Hours Winter

Period:

November 1 to March 31 7:00 AM. to 11:00 A M. 11:00 AM. to 6:00 P.M.
6:00 P.M. to 10:00 P.M. 10:00 P.M. to 7:00 A M.

Summer Period:

May 15 to September 15 Noon to 6:00 P.M. 6:00 P.M. to Noon

All Other Calendar Periods None Midnight to Midnight

NOTE: All KWH consumed during Saturday and Sunday are billed at the off-peak level.
MINIMUM CHARGE.
This tariffis subject to a minimum monthly charge equal to the Service Charge.
ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy Assistance Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

(Cont’d on Sheet No. 6-9)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX, XXXX
ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By Authority of an Order of the Public Service Commission

In Case No. 2018-XXXXX Dated XXXX XX, XXXX
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KENTUCKY POWER COMPANY P.S.C.KY. NO. 1124 REVISED SHEET NO. 6-10
CANCELLING P.S.C. KY.NO. 11 1* REVISED SHEET NO. 6-10

TARIFF R. S. D.
(Residential Demand-Metered Electric Service)

AVAILABILITY OF SERVICE.

Available for residential electric service through one single-phase multiple-register demand meter. Availability is limited to the first
1,000 customers applying for service under this tariff,

MONTHLY RATE. (Tariff Code 018)

Service CRAIFE «..vviviiiiieiiiiarrnretrrreneiereaasasranssrrersecasasneene $17.50 per customer

Energy Charge

All KWH used during on-peak billing period............cev.u. 9.764¢ per KWH

All KWH used during off-peak billing period........c..cuuuee 7.048¢ per KWH

Demand CRarge ....covvuieernaniiiriniiinreeeimiaeemieenensrnn $4.02 for each KW of monthly billing demand
For the purpose of'this tariff, the on-peak billing period is defined as follows:

Months of October —May................... 7:00 A M to 11:00 A.M for all weekdays

Months of June — September ............... 4:00 P.M to 9:00 P.M for all weekdays

The off-peak billing period is defined as all weekday hours not defined above as on-peak hours and all hours of Saturday and Sunday.
MINIMUM CHARGE.

This tariff is subject to a minimum monthly charge equal to the Service Charge.

ADJUSTMENT CLAUSES.

The bill amount computed at the charges specified above shall be increased or decreased in accordance with the following:

Fuel Adjustment Clause Sheet No. 5

System Sales Clause Sheet No. 19
Franchise Tariff Sheet No. 20
Demand-Side Management Adjustment Clause Sheet No. 22
Federal Tax Cut Tariff Sheet No. 23
Residential Energy Assistance Sheet No. 25
Capacity Charge Sheet No. 28
Environmental Surcharge Sheet No. 29
School Tax Sheet No. 33
Purchase Power Adjustment Sheet No. 35
Decommissioning Rider Sheet No. 38

MONTHLY BILLING DEMAND.
Customer’s demand will be taken monthly to be the highest registration of a 60 minute integrating demand meter or indicator during the
on- peak period.

DELAYED PAYMENT CHARGE,
Bills under this tariff are due and payable within fifteen (15) days of the mailing date. On all accounts not paid in full by the next billing
date, and additional charge of 5% of the unpaid portion will be made.

(Cont’d on Sheet No. 6-11)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And After XXXX XX. XXXX
ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director. Regulatory Services

By Authority of an Order of the Public Service Commission
In Case No. 2018-XXXXX Dated XXXX XX, XXXX
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KENTUCKY POWER COMPANY P.S.C.KY. NO. 11 1# REVISED SHEET NO. 25-1
CANCELLING P.S.C. KY. NO. 10 ORIGINAL SHEET NO. 25-1

Tariff R.E.A.
(Residential Energy Assistance)

Proceeds of'the charge and matching Company contributions will be used to provide financial assistance to eligible residential customers
for electric bills during peak heating months (January through April).

Applicable.
To Tariffs R.S., R.S.D., R.S-LM.-T.0.D., R.S.-T.0.D., R.S.-T.0.D.2

Rate,

$0.30 per month per residential account.

Programs.

Participation in the (Fro grams below will be determined by the residential customer’s local community action agency in accordance with
guidelines approved by the Commission and the availability of funds. Customer participation is limited to one progtam each calendar year.

Home Energy Assistance in Reduced Temperatures (HEART)

Participating low-income residential customers, whose primary source of heat is electric, are eligible to receive an electric bill credit of
$115.00 a month for bills rendered in January tfn'ough pril.

Participating low-income residential customers, whose primary source of heat is non-electric, are eligible to receive an electric bill credit of
$58.00 a month for bills rendered in January through April.

Temporary Heating Assistance in Winter (THAW)

Participating residential customers, who are experiencing temporary economic hardships, are eligible to receive electric bill credits totaling
no more than $175.00 for bills rendered in January through April inl any single calendar year.

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Service Rendered On And Afier XXXX XX, XXXX

ISSUED BY: /s/ Matthew A. Horeled

TITLE: Director, Regulatory Services

By Authority Of an Order of the Public Service Commission
In Case No. 201 8-XXXXX Dated XXXX XX, XXXX




