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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 

The undersigned, Daniel K. Arbough, being duly sworn, deposes and says that 

he is Treasurer for Kentucky Utilities Company and Louisville Gas and Electric 

Company and an employee of LG&E and KU Services Company, and that he has 

personal knowledge of the matters set forth in the responses for which he is identified as 

the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

andState,this�ay of °:2)1� 2019. 

My Commission Expires: 
Judy Schooler 
Notary Public, ID No. 603967 
State at Large, Kentucky 
Commission Expires 7/11/2022 

) 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 

The undersigned, Lonnie E. Bellar, being duly sworn, deposes and says that he is 

Chief Operating Officer for Louisville Gas and Electric Company and Kentucky Utilities 

Company and an employee of LG&E and KU Services Company, and that he has 

personal knowledge of the matters set forth in the responses for which he is identified as 

the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Lonnie E. Bellar 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this 1#--day of �d 2019. 

My Commission Expires: 
Judy Schooler 
Notary Public, ID No. 603967 
State at Large, Kentucky 
Commission Expires 7/11/2022 

) 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 

The undersigned, Robert M. Conroy, being duly sworn, deposes and says that he 

is Vice President, State Regulation and Rates, for Kentucky Utilities Company and 

Louisville Gas and Electric Company and an employee of LG&E and KU Services 

Company, and that he has personal knowledge of the matters set forth in the responses for 

which he is identified as the witness, and the answers contained therein are true and 

correct to the best of his information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 
,") _J£ �A/J/ / and State, this �c?"l-� __ day of_�LL��?1?,£,l/-_�t1.K-__ .,,41...�-�------- 2019. 

My Commission Expires: 
Judy Schooler 
Notary Publlc, ID No. 603967 
State at Large, Kentucky 
Commission Expires 7 /1.l/2022 

) 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 

The undersigned, Christopher M. Garrett, being duly sworn, deposes and says 

that he is Controller for Kentucky Utilities Company and Louisville Gas and Electric 

Company and an employee of LG&E and KU Services Company, and that he has 

personal knowledge of the matters set forth in the responses for which he is identified as 

the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this a#aay of --;;jJt�d 2019. 

My Commission Expires: 
Judy Schooler 
Notary Public, ID No. 603967 
State at Large, Kentucky 
Commtsston E>qifres 7/11/2022 

) 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 

COUNTY OF JEFFERSON ) 

The undersigned, Elizabeth J. McFarland, being duly sworn, deposes and says 

that she is Vice President, Customer Services for Louisville Gas and Electric Company 

and Kentucky Utilities Company and an employee of LG&E and KU Services Company, 

and that she has personal knowledge of the matters set forth in the responses for which 

she is identified as the witness, and the answers contained therein are true and correct to 

the best of her information, knowledge and belief. 

Elizabeth J. McFarland 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this ,4tf.lfaay of �� 2019. 

My Commission Expires: 
Judy Schooler 
Notary Public, ID No. 603967 
State at Large, Kentucky 
Commfsslon Expires IJ11/2022 

) 



VERIFICATION 

STATE OF NORTH CAROLINA 

COUNTY OF BUNCOMBE 

) 
) 
) 

The undersigned, William Steven Seelye, being duly sworn, deposes and states 

that he is a Principal of The Prime Group, LLC, that he has personal knowledge of the 

matters set forth in the responses for which he is identified as the witness, and the answers 

contained therein are true and correct to the best of his informatio wledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County and 

State, this l �h 
day of M().(c/W 2019. 

My Commission Expires: 

-��-·..,,,.....__-/4-� _____ (SEAL) 
Not�� 

SeanBo .. . wers 
NOTARYPUBIJC 

8UNCOMBECOUNIY, NC 
MY COMMISfilON EXPIRES 8/3003 L I 



 

 

KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 1 

 
Responding Witness:  Robert M. Conroy 

 
Q-1. Refer to KU’s P.S.C. No. 18, Original Sheet No. 40.2 and proposed P.S.C. No. 

19, Original Sheet No. 40.3.  The original tariff language includes in the definition 
of telecommunications carrier “internet service providers, voice over internet 
protocol service providers, cellular and mobile phone service providers or 
resellers of such services.”  The proposed tariff removes this language.  Explain 
why the language at the end of the definition of telecommunications carrier was 
removed. 

 
A-1. The Company deleted the language in question to avoid any confusion or conflict 

that might result should a third party attempt to interpret the term 
“telecommunication carrier” by drawing incorrect or unintended inferences from 
the mention of specific examples.  The deletion of specific examples from the 
definition does not narrow the definition of “telecommunication carrier” nor does 
it limit the availability of attachment services under Rate PSA to any entity that 
is currently eligible for such service under Rate PSA.  

 

 



 

 

KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 2 

 
Responding Witness:  Robert M. Conroy 

 
Q-2. Refer to KU’s proposed P.S.C. No. 19, Original Sheet No. 40.4.  Under the 

“Terms and Conditions of Attachment” section, numbered paragraph “1. Contract 
tor Attachment to Company Structures,” it states that “No Attachments shall be 
made to Company’s Structures until Attachment Customer has executed a 
Contract tor Attachment to Company Structures, in a form substantially similar 
to that which is included at the end of this Schedule.”  There does not appear to 
be a “Contract for Attachment to Company's Structures”-related form at the end 
of the Schedules.  Provide the location in the Schedules where the subject form 
can be located.  It the form is not currently in the proposed tariff, provide a copy 
of the form. 

 
A-2. The Contract for Attachment to Company Structures is not included in the 

Schedules.  The language “in a form substantially similar to that which is included 
at the end of this Schedule” on Original Sheet No. 40.4 was inadvertently 
included and should be removed.  See Attachment 1 for an updated version of 
KU PSA tariff Original Sheet No. 40.4 reflecting that correction.  See Attachment 
2 for the form Contract for Attachments to Company Structures that KU uses for 
customers taking service under the PSA.   

 

 



Kentucky Utilities Company 

P.S.C. No. 19, Original Sheet No. 40.4 
Standard Rate   PSA 

Pole and Structure Attachment Charges 

TERM OF SERVICE 
An executed Contract shall be for a term of 10 (ten) years and shall thereafter automatically 
renew for successive one (1) year periods unless Company or Attachment Customer provides 
the other with written notice of termination at least sixty (60) days prior to the renewal date.   

TERMS AND CONDITIONS OF ATTACHMENT 
Attachments to Company’s Structures that do not interfere with Company’s electric service 
requirements and the Attachments of existing Customers and joint users shall be permitted in 
accordance with the terms and conditions of this Schedule.  The Terms and Conditions set forth 
in Section 5 of the Company’s Electric Service Tariff shall also be applicable to the extent they 
are not in conflict with or inconsistent with this Schedule’s provisions. 

1. CONTRACT FOR ATTACHMENT TO COMPANY STRUCTURES
No Attachments shall be made to Company’s Structures until Attachment Customer has
executed a Contract for Attachment to Company Structures.  The Contract shall incorporate
the terms and conditions set forth in this Schedule.

2. NO PROPERTY RIGHTS
No use, however extended, of Company Structures shall create or vest in Attachment
Customer any right, title or interest in the Structures.  A Contract confers only a non-exclusive 
right to affix and install Attachments to and on Company’s Structures.  Company is not
required to maintain any Structure for a period longer than demanded by its electric service
requirements.

3. USE OF COMPANY’S FACILITIES BY OTHERS
Nothing in this Schedule shall affect the rights or privileges previously conferred by Company 
to others.  The rights granted under this Schedule and the Contract shall at all times be
subject to such previously conferred privileges and shall not affect the rights or privileges that 
may be conferred by Company in the future to others.

4. TRANSFER OF RIGHTS
Except as provided in this Schedule, Attachment Customer’s rights under the Contract are 
non-delegable, non-transferable and non-assignable.  Any delegation, transfer or
assignment of any interest created by the Contract or this Schedule without Company’s prior
written consent is voidable at Company’s option. Company shall not unreasonably withhold
its consent to Attachment Customer’s delegation, transfer or assignment of rights under the
Contract upon notice of the delegation, transfer or assignment and if adequate evidence is
provided of transferee’s compliance with Term 23 (Insurance) and Term 24 (Performance
Assurance).

DATE OF ISSUE: XXXX, 2019 

DATE EFFECTIVE: With Service Rendered 
On and After May 1, 2019 

ISSUED BY: /s/ Robert M. Conroy, Vice President 
State Regulation and Rates 
Lexington, Kentucky 

Issued by Authority of an Order of the  
Public Service Commission in Case No. 
2018-00294 dated ____ 

T 
T 
T 

T 

T 

T 
T 

T 
T 

T 
T 

T 

T 

T 
T 
T 
T 

Deleted: <object>

Deleted: , in a form substantially similar to that which is 
included at the end of this Schedule.

Deleted: September 28, 2018

Deleted: On and After November 1, 2018

Case No. 2018-00294 
Attachment 1 to Response to PSC-Post Hearing Question No. 2 

Page 1 of 1 
Conroy



Contract for Attachments to Company Structures 

This contract made and entered into this ________ day of _______________, 20__ by and between 
Kentucky Utilities Company (“Company”) and [Attachment Customer] (“Attachment Customer”). 

Witnesseth: 

The Attachment Customer is either a cable television system operator or a telecommunications 
carrier that is not an incumbent local exchange carrier with a joint use agreement with the 
Company. 

The Attachment Customer desires to affix and install its Attachments to or otherwise use 
Company’s Structures under the provisions of the Company’s PSA Rate Schedule. 

The Company agrees to grant the Attachment Customer the non-exclusive right to affix and install 
its Attachments on Company Structures in accordance with the provisions of the Company’s PSA 
Rate Schedule and the Company’s General Terms and Conditions. 

Semi-annually the Attachment Customer will pay to the Company for each attachment affixed and 
installed on a Company Structure in the preceding billing period an amount determined in 
accordance with the PSA Rate Schedule. 

Any notice or request that the PSA Schedule requires the Company to provide to the Attachment 
Customer shall be sent to: 

[Address] 

The Attachment Customer may change the designation of its representative to be notified, his 
address and/or telecopier number at any time by providing the Company notice in accordance with 
the provisions of the PSA Rate Schedule. 

It is mutually agreed that the Company’s General Terms and Conditions and the PSA Rate 
Schedule, as from time to time approved by and on file with the Public Service Commission of 
Kentucky (“the Commission”), are incorporated into and made a part of this contract as fully as if 
written herein.  It is further agreed that any changes or amendments to Company’s General Terms 
and Conditions and the PSA Rate, as permitted or approved by the Commission, shall also be a 
part of this Contract upon the effective date of such change or amendment. 

The Attachment Customer shall provide to the Company or before January 31 of each year a sworn 
written statement from its highest ranking officer located in Kentucky that the Attachment 
Customer has complied with all notification requirements of the PSA Schedule.  If Attachment 
Customer does not have an officer located in Kentucky, then the certification shall be provided by 
the officer with responsibility for Attachment Customer’s operations in Kentucky. 

Case No. 2018-00294 
Attachment 2 to Response to PSC-Post Hearing Question No. 2 
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Before deploying any strand-mounted wireless communications devices other than strand-
mounted wi-fi access points, Attachment Customer shall at least 60 days prior to planned 
deployment advise the Company of the proposed deployment and the nature of device to permit 
the Company to assess the safety and loadbearing implications of the proposed deployment.  

Case No. 2018-00294 
Attachment 2 to Response to PSC-Post Hearing Question No. 2 
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In Witness Whereof, the parties hereto have caused this contract to be executed by their duly 
authorized representatives the day and date shown above. 

Kentucky Utilities [Attachment Customer] 
  
  
By:__________________________________ By: _________________________________ 
       
 
____________________________________ 

Name 
 
 
____________________________________ 

Title 
 
      
 

 
 

____________________________________ 
Name 

 
 
____________________________________ 

Title 
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KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 3 

 
Responding Witness:  Robert M. Conroy 

 
Q-3. Refer to KU's P.S.C. No. 18, Original Sheet No. 57 and proposed P.S.C. No. 19, 

Original Sheet No. 57.  The language of the original tariff under the second 
paragraph of the “Metering and Billing” section provides: “If Customer takes 
service under time-of-use or time-of-day rate schedule, Company will apply 
billing-period credits Customer creates in a particular time-of-day or time-of-use 
block only to offset net energy consumption in the same time-of-day or time-of-
use blocks in future billing periods.” (Emphasis added).  The proposed tariff 
removes the phrase "in future billing periods." Explain this change. 

 
A-3. The relevant portion of the Company’s current Original Sheet No. 57 states 

(emphases added): 
 

If Customer takes service under a time-of-use or time-of-day rate 
schedule, Company will apply billing-period credits Customer 
creates in a particular time-of-day or time-of-use block only to offset 
net energy consumption in the same time-of-day or time-of-use 
block in future billing periods; such credits will not be used to offset 
net energy consumption in other time-of-day or time-of-use blocks 
in any billing period. Any such unused excess billing-period credits 
will be carried forward and drawn on by Customer as needed. 

 
 The Company believes “in future billing periods” is redundant in view of the 

sentence that follows (emphasized above).  Therefore, the proposed deletion is 
not substantive, but rather is intended to remove unnecessary words.   

 

 



 

 

KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 4 

 
Responding Witness:  Robert M. Conroy 

 
Q-4. Refer to Louisville Gas and Electric Company’s (LG&E) P.S.C. Electric No. 11 

, First Revision of Original Sheet No. 106.4 and proposed P.S.C. Electric No. 12, 
Original Sheet No. 106.4.  Also, refer to KU’s P.S.C. No. 18, First Revision of 
Original Sheet No. 106.4 and proposed P.S.C. No. 19, Original Sheet No. 106.4.  
The LG&E tariff deleted certain language contained in numbered paragraphs 3 
and 4 under the Medium Density Subdivisions subsection relating to 
advancements and refunds.  Explain why these same deletions were not proposed 
in KU’s tariff. 

 
A-4. Due to the prospective nature of some Medium Density Subdivisions and since 

KU, unlike LG&E, does not operate under a Joint Trench agreement (wherein all 
electric, gas, and telecom equipment are installed by a contractor in a single ditch 
at the same time), KU retained the language allowing for the collection of the full 
estimated cost of construction with specified refunds as customers are connected. 

 

 



 

 

KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 5 

 
Responding Witness:  Robert M. Conroy 

 
Q-5. Refer to LG&E’s P.S.C. Electric No. 11, First Revision of Original Sheet No. 

106.4, P.S.C. Electric No. 11, Original Sheet No. 106.5, and proposed P.S.C. 
Electric No. 12, Original Sheet No. 106.4.  Also, refer to KU’s P.S.C. No. 18, 
First Revision of Original Sheet No. 106.4, P.S.C. No. 18, Original Sheet No. 
106.5, proposed P.S.C. No. 19, Original Sheet No. 106.4, and proposed P.S.C. 
No. 19, Original Sheet No. 106.5.  The LG&E Tariff deleted certain language 
contained in numbered paragraphs 2 and 3 under LG&E’s High Density 
Subdivisions subsection relating to advancements for required trenching and 
backfilling.  Explain why these same deletions were not proposed in KU’s tariff. 

 
A-5. Since KU does not operate under a Joint Trench agreement, KU retained the 

language allowing for customer trenching and backfilling; also, due to the 
sometimes prospective nature of High Density Subdivisions in KU territory, KU 
retained the option of the collection of the full estimated cost of construction with 
specified refunds as permanent service is provided. 

 
 

 



 

 

KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 6 

 
Responding Witness:  Robert M. Conroy 

 
Q-6. Refer to KUs response to Staff’s Fourth Request for Information, Item 11 (a), 

relating to the proposed revisions to KU’s overhead line extensions beyond 1,000 
feet.  If the Commission were to accept KU’s proposal to delay line extension 
refunds until closer to the ten-year expiration date, indicate whether the refunds 
would include interest, and if so, indicate how the interest component would be 
calculated. 

 
A-6. The refunds would not include interest. As KU only performs line extensions 

beyond 1,000 feet for the benefit of the requesting customer, the Company has 
no expectation at the time of construction for additional customers to connect 
service to the extension.  The moneys collected by the initial customer are not 
deposits, but rather cost recovery for the line extension. Thus no interest is 
calculated should any refunds be offered after the fact for other customer 
connections.   
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KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 7 

 
Responding Witness:  Robert M. Conroy 

 
Q-7. Refer to KU’s response to Staff’s Fourth Request for Information, Item 11 (b), 

relating to proposed revisions to KU’s overhead line extensions beyond 1,000 
feet. 

 
a. Indicate how many active electric customer extension contracts in excess of 

1,000 feet KU has. 
 

b. Of the active extension contracts, indicate how many have required refunds 
be issued during the last year. 

 
c. Indicate the average amount of those refunds. 

 
d. Indicate how many employees are involved in the refund process. 

 
e. On average, indicate how long it takes to process one such refund. 

 
A-7.  

a. KU has 43 open Line Extension Agreements for extensions beyond 1,000 
feet. 
 

b. There were no refunds issued in 2018. 
 

c. N/A 
 

d. Typically, three to four employees would be involved in the refund process. 
 

e. Currently, KU identifies and investigates all Line Extension agreements in 
the month following their anniversary date.   If a refund is warranted, the 
process would average about two weeks to complete from the initial field 
investigation to the final refund disbursement. 

 
Reviewing each extension annually, as opposed to a review at the 10-year 
expiration date, creates a significant amount of work.  Using the 43 open 
agreements noted in response to part a, KU would review multiple systems to 
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identify any new customers that connected to each line extension in the prior 
year.  This would include retrieving contracts in the document management 
system, analyzing the mapping system for newly connected customers to the 
line extensions, and then researching work requests that were in progress or 
completed for that specific location of the extension.  Next, field assessments 
would be conducted for all 43 active contracts to validate findings.  The 
average time to complete this work is approximately 3 – 5 days per active 
extension agreement.  Although in most cases this work results in no refunds, 
when a refund is required, another 5 business days is needed to calculate the 
refund amount (net underground cost) and then process for final refund 
disbursement. 
 
 
 
 



 

 

KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 8 

 
Responding Witness:  William Steven Seelye 

 
Q-8. Provide updated versions of the following exhibits in the Direct Testimony of 

Steven Seelye in Excel format: 
 

a. WSS-4, Cost Support for LED Fixtures and Underground Poles 
 

b. WSS-5, Cost Support for LED Conversion Fee 
 

c. WSS-6, Cost Support for Solar Share Capacity Charges 
 

d. WSS-7, Cost Support for Electric Vehicle Supply Equipment Rate Rider 
 

e. WSS-15, Cost Support for Excess Facilities Rider 
 

f. WSS-17, Cost Support for Electric Meter Pulse Charge 
 
A-8.  

a. See attachment being provided in Excel format. 
 

b. See attachment being provided in Excel format. 
 

c. See attachment being provided in Excel format.   
 

d. See attachment being provided in Excel format. 
 

e. See attachment being provided in Excel format. 
 

f. See attachment being provided in Excel format. 
 

 In addition, Stipulation Exhibit 3 is being provided in Excel format.  
 
 
 

 



 

 

 

The attachments are 
being provided in 

separate files in Excel 
format. 
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KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 9 

 
Responding Witness:  Elizabeth J. McFarland 

 
Q-9. Provide a copy of any agreements or memorandum of understanding between KU 

and low-income agencies setting forth how data relating to eligible customer 
participants in low-income utility assistance is collected and shared between the 
low-income agencies and KU. 

 
A-9. KU’s commitment to the communities we serve is a long-standing and integral 

part of the Company’s culture.  KU is keenly aware of its low-income customers’ 
needs through direct contact with such customers and KU’s relationships with a 
number of organizations engaged in community-assistance programs and efforts.  
KU meets and communicates with these groups on a regular basis to understand 
low-income customers’ needs, how community organizations are working to 
meet those needs, and how KU can help. 
 
For all of the low-income assistance programs, customer eligibility is determined 
by the agencies providing services.  Once eligibility for low-income utility 
assistance is determined, the data collected and shared between the agencies and 
KU is specifically related to the amount of the pledge to be applied to the 
customer’s account.  No client income or other demographic details are provided 
to KU to protect the privacy of the clients served by the low-income agencies.  In 
addition, all organizations with a need to access utility account information to 
provide assistance to low-income customers must obtain the consent of their 
clients and sign a confidentiality agreement to protect the confidential and 
sensitive nature of utility account information.   
 
KU also provides access to energy usage information to agencies that is used for 
certain programs.  For example, most agencies and ministries who have access to 
the Company’s Low Income Agency portal also have access to usage data for 
counseling and educating their clients.  All KU residential customers receiving 
3rd party assistance are identified in the Company’s Customer Care System 
(CCS); therefore, usage information for these customers can be identified. 
 
The following are program-specific details regarding administration, funding and 
a description of the process involved for each.  If KU has a service agreement or 
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memorandum of understanding (MOU) with an agency, it is noted in details 
below and attached to this response.   

 
Low Income Home Energy Assistance Program (LIHEAP) – Subsidy 
Description:  The program provides customers at or below 130% of the federal 
poverty guidelines with a one-time payment to assist with utility bills and 2018 
benefit levels ranged from $34-$182 per customer.  Eligibility criteria is 
established by the Kentucky Cabinet for Health and Family Services.  Clients are 
qualified for the program by the local Community Action agencies. 
Administrator(s):  Community Action Kentucky (CAK) and local Community 
Action agencies in the KU service territory. 
Administrative Fee:   KU customers and shareholders do not provide an 
administrative fee for this program. 
Service Agreement/MOU:  KU is required to sign a Vendor Agreement with 
each of the local Community Action agencies each year in order to participate 
with the LIHEAP-Subsidy and LIHEAP–Crisis programs. Examples of recent 
agreements that are readily available are attached.       
Funding Source:  Federal grant to the Kentucky Cabinet for Health and Family 
Services who coordinates with CAK to distribute the funds.  KU customers and 
shareholders do not contribute funds to this program. 
Funding Level:  For 2018, $1,408,181 for LIHEAP-Subsidy assistance was 
remitted to KU by the local Community Action agencies for customer pledge 
payments. 
Process:  CAK allocates funds to the local Community Action agencies.  Through 
an electronic interface between CAK and KU, pledges are entered by the local 
agencies and automatically applied to customer accounts.  The local agencies 
validate pledges and then send funds by check or electronic payment to KU to 
pay for the pledges.  The batch number created during the validation process is 
emailed to KU and provides a cross-reference to verify the payment received 
from each Community Action agency is correct.  
Months Available to Customer:  November-December 
 
Low Income Home Energy Assistance Program (LIHEAP) – Crisis 
Description:  Eligible customers at or below 130% of the federal poverty 
guidelines, must be in crisis and have a past due balance or in danger of having 
service disconnected for non-payment may receive up to a maximum of $400 per 
season.  Eligibility criteria is established by the Kentucky Cabinet for Health and 
Family Services.  Clients are qualified for the program by the local Community 
Action agencies. 
Administrator(s): CAK and local Community Action agencies in the KU service 
territory.   
Administrative Fee:  KU customers and shareholders do not provide an 
administrative fee for this program. 
Service Agreement/MOU: KU is required to sign a Vendor Agreement with 
each of the local Community Action agencies each year in order to participate 
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with the LIHEAP-Subsidy and LIHEAP–Crisis programs.  Examples of recent 
agreements that are readily available are attached.   
Funding Source:  Federal grant to the Kentucky Cabinet for Health and Family 
Services who coordinates with CAK to distribute the funds to the local 
Community Action agencies.  KU customers and shareholders do not contribute 
funds to this program. 
Funding Level:  For 2018, $3,303,539 for LIHEAP-Crisis assistance was 
remitted to KU by the local Community Action agencies for customer pledge 
payments.  
Process: CAK allocates funds to the local Community Action agencies.  Through 
an electronic interface between CAK and KU, pledges are entered by the local 
agencies and automatically applied to customer accounts.  The local agencies 
validate pledges and then send funds by check or electronic payment to KU to 
pay for the pledges.  The batch number created during the validation process is 
emailed to KU and provides a cross-reference to verify the payment received 
from each Community Action agency is correct.  
Months Available to Customer:  January-March, additional months may be 
added at the discretion of the Kentucky Cabinet for Health and Family Services. 
 
Home Energy Assistance Program (HEA) - internally referred to as KHEA 
to distinguish it from the LG&E HEA program  
Description:  The program assists customers at or below 130% of the federal 
poverty guidelines with a monthly payment of $88 which is applied to electric 
bills during peak heating and cooling months to substantially reduce the yearly 
costs for electric service.  Clients are qualified for the program by the local 
Community Action agencies.  Eligibility criteria was approved by the 
Commission.  Participants must be an active KU customer who received LIHEAP 
Subsidy or Crisis assistance and apply for and accept weatherization services if 
available. 
Regulatory Filings:  On September 14, 2007, the Commission approved the Joint 
Application of KU, CAK, and the Community Action Council for Lexington-
Fayette, Bourbon, Harrison and Nicholas Counties, Inc. (“Lexington CAC”), 
collectively (Joint Applicants) for a five year Home Energy Assistance (HEA) 
program.  The term of the HEA program has been extended several times in 
various cases.  However, pursuant to the Settlement Terms and the Commission’s 
Order in Case No. 2014-00371, effective June 30, 2015, the HEA program was 
established as a permanent program.  Additionally, pursuant to Ordering 
Paragraph No. 4 of the Commission’s Order in Case No. 2007-00338, KU files 
with the Commission the annual financial audit, prepared by a third-party 
independent auditor, and HEA program information including total funds 
collected, customer enrollment by county, number of brown bill notices issued, 
and number of disconnections for each calendar year. 
Administrator(s):  CAK with Lexington CAC and other local Community 
Action agencies in the KU service territory. 
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Administrative Fee:  Up to 10 percent of the total contributions.  Since the 
inception of the program, CAK has not requested or received administrative fees 
at the full 10 percent level.   
Service Agreement/MOU:  See attached.  The last signed service agreement 
expired in 2012.  KU and CAK have continued to operate under the terms of their 
most recent service agreement.  KU will work with CAK to execute an updated 
agreement as soon as reasonably practicable.   
Funding Source:  $0.30 per meter per month for residential customers and an 
annual Company shareholder contribution of $470,000. Current shareholder 
commitments are effective through June 30, 2021. 
Funding Level:  For 2018, $1,582,874 from the residential customer meter fees 
and $470,000 in Company shareholder contributions.  KU maintains the funds 
for the program. 
Process: During each of the seven (7) designated program months, Lexington 
CAC, on behalf of all local Community Action agencies, sends a file to KU with 
the list of customer accounts to receive the monthly benefit payments.  KU then 
applies the benefits to the appropriate customer accounts.   
On a monthly basis, CAK submits a report of all administrative expenses to KU 
for reimbursement.  KU reviews the report for reasonableness and confirms the 
administrative expenses are at or below the 10 percent cap before sending the 
reimbursement amount to CAK for distribution to the appropriate local 
Community Action agencies.  
Months Available to Customer: December-March (peak heating) and July-
September (peak cooling). 
 
WinterCare Energy Fund 
Description:  A utility bill assistance program that helps eligible clients at or 
below 150% of the federal poverty guidelines with a maximum benefit of $300 
per assistance period.  The WinterCare board determines eligibility criteria.  KU 
plays no part in determining eligibility.     
Administrator(s):  Lexington CAC and local Community Action agencies in the 
KU service territory. 
Administrative Fee:  Up to 10 percent of total program funds. 
Service Agreement/MOU:  See attached.  The current MOU was executed in 
January 2015 and continues until terminated by either KU or the WinterCare 
program agent with a 30 day notice. 
Funding Source:  Voluntary customer contribution matched with company 
shareholder contributions.  The current shareholder commitment is to provide a 
minimum of $100,000 annually.  Should voluntary customer contributions 
exceed that amount, company shareholders will continue to match over the 
minimum amount.  Current shareholder commitments are effective through June 
30, 2021.  Use of the funds is limited to KU utility bill assistance.  On a monthly 
basis KU sends all voluntary contributions and shareholder matching funds to 
Lexington CAC who then distributes the funds to the local Community Action 
agencies. 
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Funding Level:  In 2018, customers donated $59,549 and company shareholders 
contributed $100,000.     
Process: Lexington CAC and the local Community Action agencies qualify 
eligible customers and Lexington CAC electronically pledges up to a $300 on the 
eligible customer’s account.  Lexington CAC validates the electronic pledges for 
accuracy and confirms the pledges on a batch basis.  The batch number created 
during the validation process is emailed to KU and provides a cross-reference to 
verify the payment received from Lexington CAC is correct.  
Months Available to Customer:  October-May 
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Charge die Eligible Household, in the: normal billing process, the difterence between the actual coat of the 
Home Energy and the amcmnt oflhe payment made tJm,ugb this program; 
Not treat a Household receMJ18 IIShstance under the pt0gnim adverseJy because of such assilwlce; and shall 
agree to charge eligible LIHEAP reclpienta the price normally charged to a non-eliB1'ble b0111ehold; 
Not discriminate against any certified household in any mmmor, including lcrms and conditi>D& of sale, 
credit, ddi.very or price whether in the cost of the goods supplred or the services provided becaUle of such 
households' participation in LIHBAP; 
Provido se:rvice& under IJHEAP in compliance with Tide VI of 1be Civil Rights Act of 1964, and not 
discriminate based on the basis of race, color. sex, sexual orientation, gcmler idCDtity, national origin. 
physical or mental handicap. Also the n,quinlnent of any other nondiscrimination federal and state stamtas, 
iegulations and executive orders which may apply to 1he services provided via this agreement; 
Comply with all applicable Federal 811d State law and rcguhstions, including confidentiality of all records, 
te:tmination and restoration of Home Energy service and discrimination In accontance with the Privacy Act 
of1�74; 
Reconnect utilities and/or deliver fuel 11pcm certification of payment; 
Not increaac lbc household's rent on the basis of receipt of the payment; 
Establish such fisl:al CODln>l and fund accouutiDg procedures as may be necessaiy to assure the proper use 
and accounting of funds under this Agreement All reoorda maimained by the Vendor rela1ing to this 
Agreement ahall be available on reasonable notice, for inspection, audit or other examination encl ccpyillg, 
by the Cabinet fur Health and Pamily Services (Cabinet) and Community Action Kentucky (CAI() 
representatives or their dclegatca. Such rcconts lhall &bow the amount of home energy clclivcrcd to each 
eligt"ble Household, 1he amount of paymc:nts made for home energy by such eligible Householdt. the dollar 
value of credit received on behalf of each eligible housdlold. AD recordl shall be maintamod fur a period of 
3 yean following tho termination of this Agreement. The Cabinet, CAK and the CAA reserve the right to 
monitor the implementation of this Agreement by the Vendor. 
Provide information to the agency on any iustancos whero they may be aware that a household has been 
approwd for benofits by misrepresentation of the household's situation; and report any situations lbat 
ibreatens life. health and safi:ty; 
Comply with the Equal Employment Opportunity standard,;; 
Comply with the billing pn>cedures established by the CAAs; 
Provide fuel in the Crisis component within 18 or 48 hours as requested by the CAA; 
Provide fuel at the price quoted in this agreement u Attachment B; 
Obtain the client's signature for tbe delivery of fuel on the voucher or provide a delivery ticket to certify date, 
quality and quantity of bulk fuel deliveries in aCGOrdance with local CAA instroctionB; and 
Submit all vouchers and/or delivery tickets, to the local CAA within 60 days of isswuu:e or May 15, 
whiahevcr comes first to receive payment. Any vOUl:hera or bills that do not have the required delivery 
imbrmation and vow:herslbills that an: not submitted within this time frame ahaU not be paid. 
Up011 request, bulk fuel vendon shall provide a report to the CAA to dcmonstnte that LIHBAP recipient 
customers are charged the BBnJc as non LlHBAP custocnet11. 
Rctum to the CAA any/all credits on account from tho LIHBAP program, not used by the client for any 
reason, within l O days fiom the end of the program. 
Charge IJHBAP customers only for fees that they would normally c:harge any/all custo�. 
Provide at no cost to tbe Cabinet. Community Action Kentucky, or the Community Aetion Agcooy, written 
informati011 OQ oaob applicant's energy oosts for a twelve (12) month consecutive billing period. The CabUlct 
or its design.ea may use these data �r the purposes of client outreacll arui rciferral, LillBAP perlbnnance 
mauagement, lltld meeting state and federal reporting require.mcmts. 
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WMh'.hv a vc::ndoJ" cannot or will Jl01 doJiwr fuel within die teqUin=d time ,-iod 1br efthcr Cbe Subaidy or Qisis 
c:ami�ar. the vendor apes to noafy 1be loc:e1 CAA ofJiP" burnediar.ly If lbr 11113 reuan die 1uc1 is 11Pt � 

' tlmohmo. Che CAA may declare 1he voucbs' nan md voJd and will not bo raponsil,le for payment. 

. ramves the right tn tcrnrina1I tJ.sia Vmdor Agicrmcat lbcHdd dle 1clllll of1bis ..-m llOt be met 

l'IICfflS the ript to njec& any price quotai fiom Veiidon that did aot perfbrm satiamronly duritlipmious 
&drlll� propms. 

. .� will termlaah. e8'edl,11 tm...uacely llpOD cle1lrmlnadoll by Che CAA dlat t:lle Veader II aotln · · 
� wllll tile tera ef 11lls agretment. ne Veadar wm be aotUled within 10 daye ettenalaldoa. 

ciolllnetaupenedee allpredo111 Vendor AeJ'eemtnll llped by boUa p1111M. 

In . itnen Whereo( Vendor and CAA, by their duly aulhorlml repreaeatative. him, caused lhia Agreemerit to be 
eiceiiCtfed the datea sllown below. 

60,611��?>1 s_orh')rJ .. 8-?qt/ 
� N•tillHr Fa Nuakr 

fol-- 0'J.l/'1570 
P..,_,IDNilinl>ti,, 

'b,_hh,e i&vJ 

10- J� .;uJB 
Date 

Date ReceiYed: _______ Agency RepreHldative: ________ -__ 

Revised 8/23/2017 
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Harlan County CAA, Inc. 

VENDOR REIMBURSEMENT AGREEMENT 

By slg Ing below# I 'b ttb1 t lti uJ /l<Jl , on behalf of 
l , do tui� understand that there is a strong possibility of delay of 
I payment of Harlan County CAA UHEAP vouchers and this delay may be as long as March 1, 2019. 

Therefore I am willing to wait until the above date to receive reimbursement from Harlan County CAA. 
I 

for LIIEAP vouchers and will not take any action before the above date to collect such amounts. 

I fh ALL f Execu!ed this / i - day of Our �,l. 'Ji O I 
At i 1/gflla_n___________ ------- County, Kentucky. 

Vendor Signature 

Harlan County CAA Signature 
I 

i 

State 9t Kentucky 

County of ______ _ 

On -...------.J----� before me, ________ _, a notary public for the 
State-�t-Large of Kentucky, personally appeared the above signed parties, known to me or proved to me 
to be t�e person whose names are subscribed to within this document, and acknowledged to me that 
they executed the same . 

(seJI) 

I 
I 

Notary Public for the State-AT-large of Kentucky 

My commission expires the ___ day of _____ , ____ _ 

Harlan County CAA, Inc. 

VENDOR REIMBURSEMENT AGREEMENT 

By slg Ing below# I 'b ttb1 t lti uJ /l<Jl , on behalf of 
l , do tui� understand that there is a strong possibility of delay of 
I payment of Harlan County CAA UHEAP vouchers and this delay may be as long as March 1, 2019. 

Therefore I am willing to wait until the above date to receive reimbursement from Harlan County CAA. 
I 

for LIIEAP vouchers and will not take any action before the above date to collect such amounts. 

I fh ALL f Execu!ed this / i - day of Our �,l. 'Ji O I 
At i 1/gflla_n___________ ------- County, Kentucky. 

Vendor Signature 

Harlan County CAA Signature 
I 

i 

State 9t Kentucky 

County of ______ _ 

On-...------.J----� before me, ________ _, a notary public for the 
State-�t-Large of Kentucky, personally appeared the above signed parties, known to me or proved to me 
to be t�e person whose names are subscribed to within this document, and acknowledged to me that 
they executed the same. 

(seJI) 

I 
I 

Notary Public for the State-AT-large of Kentucky 

My commission expires the ___ day of _____ , ____ _ 
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Harlan County � Inc. 

Vendor lnfonnatlon Verification 

By slgnlng below, 1 ... _ _  J_�_- _;-(.; __ �--- _t,J ____ _ ......... _______ on behalfof 
......, _____ ..,.......,.._..,....�-do hereby all requirements as pertaining to be a UHEAP bulk fuef 
vendor for the 2018-20i�i

°

UI-IEAP.program. I do hereby acknowledge, that to the extent of my 
knowledge, all Information suppfled to Harlan county CAA, Inc., is current and accurate. I do hereby 
certtfy that all bufk fuels delivered will conform to the bid spectflcations enclosed In this bid packet. I do 
heret,v acknowledge and understand the reason(s) why I may or may not be denied as a bulk fuel 
vendor for the 2018-2019 UHEAP program. I do hereby acknowledge that I may be immediately 
withdrawn as a bulk fuel vendor If it Is discovered that I or anyone signing any documents on my behalf 
has supplied false or misleading Information. I do hereby acknowledge that I have been notified of my 
rights and the procedures for filing a complaint pertaining to the UHEAP program. I further agree that to 
become a vendor In the UHEAP prosram, I will attend any Vendors meeting scheduled In my county. If I 
do not attend any meetings, I may be withdrawn as a vendor for the LIHEAP program. 

::cuted this _ _j_..._, .... -0__ _ __ day of 6 cfo/ii,t 
11P.wn I County, Kentucky. 

---:a..J .... o_/_'i __ at 

Vendor Signature 

Harlan County CAA Signature 

Harlan County� Inc. 

Vendor lnfonnatlon Verification 

Byslgnlngbelow, 1 ... __ J_�_- _;-(.; __ �---_t,J _____ ......... _______ onbehalfof 
......, _____ ..,.......,.._..,....�-do hereby all requirements as pertaining to be a UHEAP bulk fuef 
vendor for the 2018-20i�i

°

UI-IEAP.program. I do hereby acknowledge, that to the extent of my 
knowledge, all Information suppfled to Harlan county CAA, Inc., is current and accurate. I do hereby 
certtfy that all bufk fuels delivered will conform to the bid spectflcations enclosed In this bid packet. I do 
heret,v acknowledge and understand the reason(s) why I may or may not be denied as a bulk fuel 
vendor for the 2018-2019 UHEAP program. I do hereby acknowledge that I may be immediately 
withdrawn as a bulk fuel vendor If it Is discovered that I or anyone signing any documents on my behalf 
has supplied false or misleading Information. I do hereby acknowledge that I have been notified of my 
rights and the procedures for filing a complaint pertaining to the UHEAP program. I further agree that to 
become a vendor In the UHEAP prosram, I will attend any Vendors meeting scheduled In my county. If I 
do not attend any meetings, I may be withdrawn as a vendor for the LIHEAP program. 

::cuted this _ _j_..._, .... -0__ _ __ day of 6 cfo/ii,t 
11P.wn I County, Kentucky. 

---:a..J .... o_/_'i __ at 

Vendor Signature 

Harlan County CAA Signature 
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Low Income Home Eoergy Assistance Program (LIHEAP) Vendor Agreement 

This Agreement entered 111to J:;y and between L�ke Cumberland Community Action Agency, Inc. 
(CAA) and ��ucll� II !i\itK'§ (Ven�_Qt-) is effe�ive illS of Ausust 23J 2917. 

WH.EREAS, Titte >O<.VI of the tow·1ncome_ �om, Eruqy As-sfstance Act" of 1981 (P.L 97 .. s2) ·pr.ovldes for Home Energy 
fUsjstilh�J� eliglijle,hoUslhoJds; and. 

WH�RfA$, pa.rtles· heretc; (lesire to establlit:, ;m arrangement to carry out the provlsli:m� {)f this Art and to il.5$ure 
thatfutids ��ail�ble 1.in'd.er- this Act are us.ed In a�cotdance therewith. 

The Vtndorshall: 

l. Charge. the EUglble-Household; in the norm.a.I b.iU.lfll .pr�·"• -the difference between the actual co� .of t,h� 
Ho.m.t Eli�rgy ,ahj:l lhe1-amount c>f'the payment. ma'de by the-State; 

�- NOt tre.at a Household r-ecelvio_g a"'stan'(e un(fet·t�e·ptetram tdver�elV l;iec;au-se: o.{ sudt assistance; and 
shall :agr•to �harge �llii�le .LIHEAI). reclpi�tHhecp.�i3 normall_y char;ged to a r1on-ellmble household; 

9, I\IQt ��mlAate �alnst ariy �e.rttfied ho.uset,o{d In �nv rna�h�, :ln���-nk �mis app ton.ditfons of saie, 
c:r-ei:lit delivi:!ry or prlc;e ·w.hetj:i!!rJi:t �, tQ$t ¢ tJ:i� 1.otidu.11.pp-lied ·or the-services provid� be"c;ause of sud\ 
h�q�f:iolds' -p11r-�1tlj)i1tloil in IJ.ffc:AP.; . 

4. flr-ovld.e sew.lees under- LIHeAP ·J;( toni'fJIJan.� With 11tI� VI of thf! Ov11 Rights Act of 1964, and not 
d1$trlrnina.te b:as� Qn the basis of tace, ��r:. sex. sexual orientation, gel'lder identi�1 national. origin, 
physi�J o-r ·m�ta1 handicap_,

. 
Also the req:91reri'!erit o_f an,y other -�ridl�mil')atlon federal and state 

statutes, r.�lat!ons and exet.U��_order$ Will� :m:•y�ppty t� t'he.:serviees._prt>vid-ed via ttils at.81'eei'nent; 
s. Conipty Wi� �11 -appll�b� fed°f!ral .and-State, lilYt·a-nd r.egolatfo-ns� Int1u�ing eot.1fk,!entl�llfy-·tif" aO re�r.ijs, 

teniifnatton and restoration of �tnece'n�y:gy se;vtte and �r,crh\'liil:•ijon_·i� accor<lance with the Privacy Att 
oti9?4; 

6. !\�c.ohneq uti.llties and/or deliver fu.el up<>n tert#i�tl�n of·/;laym�nt; 
7. rto"t in�ase the-hcrui�hold's r.eot o)'I �he tia�ls pi.r:e�ip;t o.f-toe·paymeni; 
8. Es.�lllib ���h"fisc�j �pntrol anq f11nd ac:ai.urrting..pl"Ocedunt$ UMaybe. ti��s5ary tQ as$uretlie pro�r-.use 

.. hd j¢,oun:ttng (if ·f'tinds under -this ,Agt-eemeit. All r�r.(ls -i'.i:l�ln:t�.!'ie,d. tiv :tt)e Vendor te�trtjg to ·thls_ 
.Agf'e.�r:nen� shall b� 11vaifable on r,,eason�l� rioti� •. fot)n_5.l)e¢.tio� tu4�cit o,t'f:,¢.r e.xirFJ1lna*n and c:\Opv,i�l> 
l>Y. the t.ablt;et for . F.le�.lth anif °Fam1ly . S'_er\ilce.s \C�� .. f). ,nd f:�IP.."1UOIW A_ctlqn 14!o.W.d(.y ·46\l(j 
i'eprj!�ntatlv.� or their de"8.ates. Such r:ec(lt'ijs sh,Jl "�'.�W-�e lim.i:!ljilt of h�e er,ffi tlelJvere.d· to:e'atb 
eiigibltrtfOt1sehold, the amount of paytn�hts lfil� ftir: hi?Ine ehettv'by. �ch 'eligible Hous.ihold5, the:·doliar 
value.&f aedit teceli1ed ott·be�ff of.'-eaclr ellg�_le. �_i>ti�llh:o!a, AU re�ordnbaJI be rtli!lritained for a period of 
B year:s·fallowing the tern'lin�tloi:i" of ttils �e�i:\t, The tjblriet; CAK arid the CM reserve the right to 
-monirot1:!1e l�plemel'lta6oh ·:afthl$ ��r't\ent bY .the VeJ'i�br. 

!)., P.raidd:e h1for=matitm to the 8"ffhq' i?h 1-nv lrts:tari� ... h�e: they:may be tlW�fe that ii" h(;!U5Jhol_d h�s-�ti 
�ppr-a ... for benei.itJ by ml�t>i'-.entati.r)n Qf t� h!>ts$.el:l()l_d's illuatlo.n;_ i!lld report any i)tuatib"ns that 
threa�-slif�, health and safefy; 

. 

19. ·c::orriPl\fwlth.the Equ_al Employment Opportun'ity.5tandarc;ls; 
11. Compivwlthlh:e billing pr.oce�u� �tablisl'I� by !:h.� CAAsi 
12. i>rov.l�fLiel i_n the. <;ri_sls co.rnpon�t withi"n J:J �r, 48 hours as r-equested by-the- CAA:. 
13. -P!"i)vit.!Mliet ,at the prk� -quoted in ·th,s•,agr-eli!ment as Attat;:hi't'l�ntB; 
1-i\. Ob�fn tbe :dlent's :signature fQr the del.iVE!tv �-f f11�1 ·oA the lipl,icher-or provide a deli11erv ticket. ta -tert1fy 

·dat� quafliy a11d qti�ntlq,-of b�kfw!I. deliv,.ri� In ac¢tct.uici!wlth lo�I CAA instn:.u;tlC:>l'f� an·c;t 
15, 5ii�lt a(!v®ctjers'•nd/or delivery-ticket&, �thi l_otal CAA.Within 6-0 di!V� of iss1,1ance,i:>r �Y lS; whichever 

1;0·,n� �t tQ r�celve payment. Any vouchers or-:bms that � n-ot h!We ��- required d�li�ry information 
-!!O�fVpucbe.rs/biQs.that.are n�-submitt� within thl$ :tiin� ft�,n¢;SH,11 notl:!·e pald. 

1:e. Upan reqµ:est, b:Ulk fuel_ vendorHhtill pYo_�� -� !'�port to 1fie, tAA t� c:lemonsfrate that UHW r�lpi�nt. 
-customers ·are charged ·the same as:flpi'J·11H·£AP. ais'tomeri. 

17. Re.�utn to th, CM-,any/a11. c�dlts. on account from the LIHEAP. p�ram, oot use� by the :djer'it. for �V 
.reas�ri. WlthJr'I° 1P days from the end of the program. 

Revlsed 8/23/2017 
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fUsjstilh�J� eliglijle,hoUslhoJds; and. 

WH�RfA$, pa.rtles· heretc; (lesire to establlit:, ;m arrangement to carry out the provlsli:m� {)f this Art and to il.5$ure 
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Request for Taxpayer 
Identification Number and Certification 

Give Fonn to lhe 
requester. Do not 
send to the IRS. 

- !Ilic requ 
,KENTLrCKY UTILITIES COMPANY 
I nartt 

J 820 MST BROADWAY 
e ; e, iiril:l c,Dlfll · • ••.• · 
LOUISV�LE, KEIIIJ'UC!CY 4Q20.Z 
7·u lllllXllill 

Enter yaiirTIN In the iippioprtilfe tiGJc. The TIN piwaei:I rnlliit flllitch the name given on llne 1 10  avoid 
backup wlthholdll1', For lndiVlduals. ttiJ Is generally your IIOClal aecurity rannbar (SSN). However, for a 
reetdant allan, aole propriatar, ar dl8flg8l'ded entity, eee1he lmllructlans for Part I, Iller. For other 
entitles, It Is yoi,-em,:iloyer ldantllcallon number (EIN). If yc,u do nat have ■  numbar, - How to oet a 
77N. late. 
Note: If the account Is In more than one name. seethe Instruction& for lne 1 .  Alao see What Name tlfld 
Number To Glv& the Requmfer far guldalinea on whoGe runber to enter. 

Under piiaHles of perfuiy, cerllfV 1hat: 
1.  The nll'Tlber shown on 1h18 form Is my correct tallpayer ldentlflcallon number (or I am waiting for a number to be lalued to me); and 
2. I am not eubjecll to baalq) withholding becauae: 00 I am exempt flDm baclcUp wllhholdlr,g, or (b> I haw not been notified by1he Internal Rewnua 

Service (IRS) that I am sufllect 10 backup wllhholdlng • a result of a fallure to raport all Interest «  dividends, or (c) the IRS has nolllled me that I am 
no longer aub)ect to backup "4thholdlng; and 

3. I am a U.S. clllZan ar afher U.S. p8l'IOl1 (dttlned below); and 
4. The FATCA coda(B) entMcl en this fonn (If any) Indicating that I 8111 exempt from FATCA nipo,tlng la OOffllCt. 
Certification lndrucllon.. You must CIDl8 out Item 2 above If yvu haw be&n nalllied by the IRS that you era Cll'Nffltly subjeal: to baolcup wlllnoldlng becaule 
you have falled ID rapa,t aff lnteraat and dividends on your tax raturn. For 1881 ealale traneacUons, Hem 2 daes 11111: apply. For mortgage lntarast paid, 
acqulalllon or abandonnient of l8CUl'lld property, cancallallon af debt, mrmlbutlon8 to an lndlVldual l9llramenl IITlll'lll8fflll ,RA). and generally. payments 
other than lnllnl&t and dMdancfl, you are not requlrad to slgntlie certification, but you rn,st provlde yoi.conectTW. Seethe lnslnlctlans for Psrt  H, later. 

Sign , ... ;...,·  7� _ ·• _ 
Here _ u.s.�-� --- 4� IA�: - _ _ _ -► .. . . . ,11.tfll 
General Instructions I Fonn 1099-DIV (dividends, Including thase from atoclcl or mutual 

fllllds) 
Section references are to the Internal Revenue Code unless otherwite 
noted. 
Future developmenls. For the latest Information about developments 
related to fom, W•9 and lta instructions, 8UCh till legislation enacted 
after they were publ&hed, go ID www.lrs.gov/FonnW9. 

Purpose of Form 
lvl Individual or entity (Form W-9 ,eqllllller) who 18 required to file an 
Information retum with the IRS must obtain yoi. .correct taxpayer 
Identification number (TIN) which may b& your aoolal eecur!ty number 
(SSN). lndlvldua.l taxpayer identiflcallon number (111N}, adoption 
taxpayer lc:lentlficatlon number (ATIN), or employer lclentlllcatlon n11111ber 
(EIN), to report on 1111 lnfom'lilllon return the amount paid to you, or other 
amount reportable on an Information mum. Ellamplea Of Information 
returns Include, but ere not Dmlted to, the following. 
• Form 1099•1NT (Interest earned or plkf> 

Cal. No, 10231X 

• Form 1099-MISC (various types of Income, prlr.es, awards, or gn:,ss 
prvceeds) 
• Form 1099-B (8tock or mutual fund sales and certain other 
transaefklns bybroker8) 
• Fonn 1099-S (prQc:eeds from real estate transactfon8) 
• Form 109IMC (mnhant CaRI and third pe,ty network transactions) 
• Form 1098 lhame mortgage lntenn;t), 1098-E (&ti.Iden! loan Interest), 
1098-T (lultlon) 
• Form 109&-0 (canceled debt) 
• Fonn 1099-A (ecquleltlon or abaridonmsnt of eecured property) 

Un Fonn w-e only If you are a U.S. pnon P,,Ckldir,a a NSldent 
alien), to provide YoUI' correct TIN, 

"you ,;lo not retum Form W.f to tlie requester with a 71N. you might 
be subject ro bat:lcup wlthholdlnQ. see What la backup wlthholdlng, 
lalvr. 

Fonn w-i �. 1 1-ao'lll 
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7·u lllllXllill 
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Low Income Home Energy Assistance Pn,aram (UHEAPI Vendor Agreement 

la. Chlr,e UHEAP customers only for t.es �t they would normally charge any/.aO cu.stomers, 
19. P�de it no cost re the cabinet;, Community Adlon ktntui:ky, « the Community �on Aaen,v, written 

lnforrrillton on each il!J>Plltant'� energy � for a  twelve (12) r,mnth consecuti.ve billing period. The 
Cabinet or its destgnee may U$e these datJ for the purpq� of dient outreach and referral, UHEAP 
Pf!rformal'lce rnana,ement, ai'ld m119"ng state .-nd federal r�orting requirements. 

Wh:erebv ·a �r cannot or wlll not deliver fu� Wlihln 1he req_ui� time .�od far tither the Subsidy or Clisls 
component, the vendor aarees to notify lhe local GM � immediately. If for any reasc;;n th!! fu� Is not delivered 
fn � tlmefriime, the CAA may dedani the voucher null and void and will not bt res�_ble for paytnent. 

The CAA r•rves the riaht to temllnate this Vendor �ment.sf'iould the terms of this agreement not be met. 

The CAA resetve$ the ri;hi to rej.-:t any price quotes from Vendors th� did not performsatisfactorflntuiill(I previous 
UHEAP prosrams. 

1111s ......,.l!l.\t will terminate effedhte lmmedlately u;o" detennlna\l�n by tlte CAA that th Venilor Is not In 
wmplJance With the tem1s of Ulls qreement.. The Vendar wlll --• liotlfled within tOclays of tennfnatlon. 

This contract supersedes an previollJ Vend!»f All'ftments si,necl by hth patties. 

In Witness Whereof, Vendor- and CAA, by it,elr duly auihortied tepresent..itl\ie, h•ve caused this Agreement to be 
executied the dates shown below. 

Telephone Number 

Mrtllli,gMtlrm 

O,J!rtotd«-.&,,.tSTi-t/t1e1dO It �f(I), 6,m 
Ema{I Address 

Vendor Sfgnature 

CAA: 

. lPI· O-;.li.'f.G ?o 
fiederql ID-,lfi.mlMr 

}JJb;� µvJ 

Date 

Date Received: _____ Agency Repr�ritatlve: ____________ _ 

Revised 8/73/2017 
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AGREEMENT 

THIS AGREEMENT (" Agreement") is made and entered into as of ____ _ 

2009, by and between KENTUCKY UTILITIES COMPANY ("KU"), a corporation organized 

and existing under the laws of Kentucky, the COMMUNITY ACTION KENTUCKY, 

INC. (''CAK"), a nonprofit corporation organized and existing under the laws of 

Kentucky, and the COMMUNITY ACTION COUNCIL FOR LEXINGTON­

FA YETTE, BOURBON, HARRISON AND NICHOLAS COUNTIES, INC. ("CAC"), a 

nonprofit corporation and community action agency organized and existing under the laws of 

Kentucky. 

WITNES S E T H :  

WHEREAS, in conjunction with various local relief agencies including CAK, CAC and 

a representative of the Attorney General of Kentucky, KU has developed a low-income home 

energy assistance program (the "HEA Program") to assist low-income households in the KU 

service territory; 

WHEREAS, KU's HEA Program will help low-income families afford and maintain 

utility service with KU during peak heating and cooling months; 

WHEREAS, CAK and CAC desire to act as administrative agents and to operate KU's 

HEA Program for eligible residential customers of KU; and 

NOW, THEREFORE, in consideration of the mutual obligations of the parties hereto, 

each of them does hereby covenant and agree: 

I. LENGTH OF AGREEMENT 

The length of this agreement shall be for a period to begin December 1 ,  2007 

retroactively and terminate September 30, 2012. 

AGREEMENT 

THIS AGREEMENT (" Agreement") is made and entered into as of ____ _ 

2009, by and between KENTUCKY UTILITIES COMPANY ("KU"), a corporation organized 

and existing under the laws of Kentucky, the COMMUNITY ACTION KENTUCKY, 

INC. (''CAK"), a nonprofit corporation organized and existing under the laws of 

Kentucky, and the COMMUNITY ACTION COUNCIL FOR LEXINGTON­

FA YETTE, BOURBON, HARRISON AND NICHOLAS COUNTIES, INC. ("CAC"), a 

nonprofit corporation and community action agency organized and existing under the laws of 

Kentucky. 

WITNES S E T H :  

WHEREAS, in conjunction with various local relief agencies including CAK, CAC and 

a representative of the Attorney General of Kentucky, KU has developed a low-income home 

energy assistance program (the "HEA Program") to assist low-income households in the KU 

service territory; 

WHEREAS, KU's HEA Program will help low-income families afford and maintain 

utility service with KU during peak heating and cooling months; 

WHEREAS, CAK and CAC desire to act as administrative agents and to operate KU's 

HEA Program for eligible residential customers of KU; and 

NOW, THEREFORE, in consideration of the mutual obligations of the parties hereto, 

each of them does hereby covenant and agree: 

I. LENGTH OF AGREEMENT 

The length of this agreement shall be for a period to begin December 1 ,  2007 

retroactively and terminate September 30, 2012. 



Case No. 2018-00294 
Attachment 2 to Response to PSC Post Hearing Question No. 9 

Page 2 of 10 
McFarland

II. ADMINISTRATIVE EXPENSES 

CAK and CAC will be entitled to recover actual operating expenses not to exceed in total 

ten percent of the total HEA funds collected from customers over the length of the program, 

which is coterminous with the length of the contract. It is acknowledged and agreed that the 

total reimbursement of all expenses of CAK, CAC, and the community action agencies 

contracted by CAC shall, combined, not exceed ten percent of the total HEA funds collected 

from customers. The parties acknowledge that the ten percent limitation on operating expenses 

is based upon total HEA funds collected from customer over the length of the Program, and that 

funds available for operations, as well as assistance funds, if unused, will "roll-over" to 

subsequent periods of the Program. 

III. A UDITS/QU ARTERL Y MEETINGS 

An outside independent audit of CAK's and CAC's financial records will be performed 

annually by an independent certified public accountant, in accordance with existing audit 

requirements. The audit will include a detailed accounting of all expenses associated with 

administration of the program, which shall be filed annually with the _KPSC. The parties also 

agree to meet quarterly, or more often if needed, to review program status and financial reports 

for actual expenditures compared to budget. This report should be made in line item detail. 

CAK and CAC shall provide KU with an explanation of any variance in program expenses 

which is plus or minus 10% from the budget. 

IV. K U  RE S P O NS I B I L I T I E S  

A. KU will include on each residential customer's monthly bill a fifteen-cent 

HEA charge for each electric meter to fund KU's HEA Program beginning February 6, 2009. 
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B .  KU agrees to respond to general billing questions related to whether or not a 

participant's account has been credited with the appropriate HEA subsidy amount. 

C. KU agrees to work with CAK and CAC to evaluate and report on HEA Program 

results, and to provide regular reports to CAK and CAC to assist in the production of quality 

data in order to determine relevant statistics on the HEA Program. 

D. KU agrees to provide to CAK and CAC, by no later than the 20th day of the 

month prior to service provision, one-twelfth of ten percent of the annual proposed program 

budget, for administrative costs for eleven months. The actual administrative costs will be trued 

up for the twelfth month of the program year within 90 days of the close of the program's fiscal 

year. As set out in Article II, unused funds for administrative costs will "roll-over" for 

subsequent periods during the HEA Program. 

E. KU agrees to provide information to CAK and CAC so that actual HEA funds 

collected can be balanced with HEA funds distributed to customers for each program year. 

F. KU agrees to work with CAK and CAC to provide a "customer balancing" 

mechanism at least twice a year for the program year. KU will provide its list of customers 

enrolled in the HEA Program for CAK and CAC to compare with their records. 

V. CAK RESPONSIBILITIES 

A. CAK will act as l iaison to KU and to the KPSC.  

B . CAK will monitor both the implementation and ongoing operation of the HEA 

Program, monitor the data collected and report to KU, CAC and the KPSC. CAK will also 

provide data reports ongoing and for the final evaluation of the Program as required by the 

KPSC. 

C. CAK will track Program expenditures against budget through monthly financial 

reports and ensure that the annual 0MB A-133 audit is performed by a third party. 
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D. CAK will provide oversight for the HEA Program, including on-site monitoring as 

well as review and analysis of monthly program reports. 

E. CAK and its employees and agents shall manage all monies processed under this 

Agreement in a diligent manner that reflects sound business practices. 

F. CAK agrees to maintain, during the term of this Agreement and for two years 

following its termination, complete and accurate records of all receipts and disbursements that 

are funded by this Agreement and to provide KU with monthly financial statements in the form 

of Exhibit A attached hereto. CAK will also provide KU with monthly program updates 

including number of clients served, attrition, new clients entering the program, and county 

distribution. 

G. KU shall have the right, at any reasonable time, to inspect and audit the records 

maintained by CAK either through its own authorized representatives or through any public 

accounting firm selected by KU. 

H. CAK agrees to provide KU with any and all information necessary to meet 

KPSC requirements. 

I. CAK agrees to cooperate with any evaluation and to provide the data needed by 

KU or a third party consultant to conduct the evaluation. 

VI. CA C RESPONSIBILITIES 

A. CAC will, either directly or through contracts with other energy assistance 

providers operating in KU's service territory, operate the HEA Program and will be responsible 

for the following: HEA Program general policy as approved by the KPSC, staffing, monitoring of 

program implementation, financial oversight of the HEA Program, programmatic oversight, contracts 

. associated with intake and recertification, regular reporting and communication to KU, and 

financial audits. 
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basis. 

B. CAC will reimburse contracting community action agencies on a fee-for-service 

C. CAC will also centralize all program data in the Intake Reporting and Information 

System ("IRIS"), provide data support and service including data management, software training 

for contracting community action agencies, technical assistance to contracting community action 

agencies, data transfers to KU for benefits, distribute all required reporting to KU, CAK and the 

KPSC, and provide specific programmatic training and technical assistance to contracting 

community action agencies' staff. 

D. CAC will ensure that the contracts with the community action agencies provide 

that those agencies are responsible for the following activities in their respective service areas (1) 

program recruitment and outreach; (2) intake; (3) income verification; (4) income re-verification; 

(5) client follow-up and communications; and (6) recording data real-time in IRIS. CAC will 

exercise such supervision and oversight as necessary to monitor compliance with the preceding 

and will maintain, and require the community action agencies to maintain, appropriate records 

documenting such compliance. It is anticipated that CAC will comply with its oversight 

responsibilities by ensuring that the community action agencies are aware of the program 

requirements, have adopted appropriate procedures for following those requirements, and are 

documenting their compliance. 

E. CAC and its employees and agents shall manage all monies processed under this 

Agreement in a diligent manner that reflects sound business practices. 
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F. CAC will provide KU with all requests for payment arrangements and enrollment 

data as well as budget questions or requests, usage report requests and similar communications 

electronically, to CAK and KU as specified by KU. Any requests and similar communications 

not provided electronically as directed by KU from time to time will be addressed under KU's 

routine business rules and procedures. 

G. CAC agrees that it or the community action agencies will select persons served by 

funding from the HEA Program based upon guidelines to further the goals of the Program as 

approved by the KPSC. Said guidelines shall comply with all non-discrimination provisions of 

any federal, state or local law, ordinance or statute that applies within the KU service area. CAC 

further agrees to allocate and document participation pro rata over the counties in KU's service 

area based on the number of KU customers in each county. 

H. KU shall have the right, at any reasonable time, to inspect and audit the records 

maintained by CAC either through its own authorized representatives or through any public 

accounting firm selected by KU the costs of which shall be borne by KU. 

I. · CAC agrees to provide KU with any and all information necessary to meet KPSC 

requirements. 

VII. REGULATORY APPROVAL 

Approval of this Program, as well as its programmatic details, by the KPSC is required. 

As a result, the parties' rights and obligations are expressly contingent upon obtaining and 

maintaining such approval and CAK and CAC will cooperate fully with KU in this regard. 

Furthermore, to the extent that there may be, or later arise, a conflict between this Agreement 

and KPSC requirements, the latter shall be controlling. 
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VIII. DEFAULT AND REMEDIES 

A. Each of the following events or occurrences shall constitute an event of default 
under the Agreement: 

1 .  Declaration of Bankruptcy of CAK or CAC; or 

2. Failure to administer and implement the REA Program in conformity with 

this Agreement; or 

3 .  Failure to  file  in  a timely manner any financial and progress reports 

required by this Agreement; or 

4. Failure to disclose or to explain to KU's satisfaction any variance in 

program expenses that must be reported pursuant to Article III; or 

5 .  Disclosure or discovery that the covenants and representations made by 

CAK or CAC regarding the fulfillment of any requirement covered under 

this Agreement or any other document submitted in support of this 

Agreement is, was, or shall be false or misleading in any material 

respect. 

B.  Except as otherwise provided in this Agreement, in the event of any default in or 

breach of this Agreement, or any of its terms or conditions by CAK or CAC, 

CAK or CAC shall, upon written notice from KU, proceed immediately to cure 

or remedy such default or breach.  Until such default or breach is cured, and 

without limiting KU's rights under Article XI, KU shall have the option of 
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suspending its performance under this Agreement. 

IX. CONFIDENTIALITY 

A. The parties acknowledge that each will have access to Confidential 

Information, obtained, developed or provided by the other parties with respect to 

HEA Program applicants and participants, or clients or customers of the other parties 

(the "Confidential Information") and each party providing such information is relying 

upon the representations contained in the Article in making such disclosure. 

B .  Each of  the parties agrees to  protect and maintain as confidential all 

such Confidential Information obtained from another party, and to · use such Confidential 

Information received from another party only in connection with the implementation, 

operation, evaluation and oversight of the HEA Program, and not to further 

disseminate such Confidential Information, internally or externally or to use it for any 

other purpose. 

C. It is understood and agreed that, to the extent that Confidential Information 

must be used or reflected in KU's billing or accounting systems for purposes of the HEA 

Program or KU's routine operations, then KU's usual precautions on dissemination and 

availability of customer information shall be sufficient for purposes of this Article. 

D. All anecdotal reports of Confidential Information shaJl use fictitious 

names, addresses, employers, and other identifiers. 

E. No individual, firm, partnership, corporation or agency shall be given, sold 
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or otherwise allowed access to Confidential Information. 

F. Nothing herein shall limit use of the Confidential Information as necessary 

to implement, document, evaluate or monitor the HEA Program or to comply with any 

court or regulatory agency proceeding or filing to which they may be subject. However, 

in any such proceeding or filing, they shall make reasonable efforts to protect the 

confidentiality of such information. 

X. GOVERNING LAW 

The rights and obligations of KU, CAK and CAC and the validity and 

construction of this Agreement shall be interpreted and enforced in accordance 

with the laws of the Commonwealth of Kentucky. This Agreement was drafted by KU 

for convenience purposes only but has been negotiated by both parties and shall not be 

interpreted or construed against KU, CAK or CAC. 

X I .  R E N E W A L  

This contract may be renewed upon agreement of the parties. Should either party 

elect to discontinue the program, notification in writing shall be given thirty (30) days 

prior to the ending date of this agreement. In the event that such notice is not timely 

given, this contract shall remain in effect for an additional thirty (30) days. 

X I  I . T E R M I N A T I O N  

Either party may terminate this Agreement with or without cause upon giving 

thirty (30) days prior notice. 

X I  I I .  E N T I RE A G R E E M E N T  
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This Agreement contains all the tenns, conditions, and promises of the parties 

hereto. No modification or waiver of this Agreement, or of any provision thereof, shall 

be valid or binding, unless in writing and executed by both of the paiiies hereto. No 

waiver by either party or any breach of any term or provision of this Agreement 

shall be construed as a waiver of any succeeding breach of the same or any other term 

or provision. 

X I V .  NO OTHER BENEFICIARIES 

This Agreement is solely between the parties, and nothing in this Agreement or 

in the HEA Program shaU be construed as creating any rights or claims in any third 

party, whether a natural person or othenvise . .  

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of 

the Day and year first above written .  

BY: ____________________ _ 

. . B 

Kentucky Utilities Company 

ommun y Action Council for Lexington, Fayette, Bourbon, 
H�nison and Nicholas Counties , Inc. 

t · · 
l 
! 

' 
!. .... 
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MEMORANDUM OF AGREEMENT 

BETWEEN 

WINTERCARE ENERGY FUND, 1NC. 

AND 

KENTUCKY UTILITIES COMPANY, JNC. 

This agreement describes the entire agreement between WinterCare Energy Fund, Inc., a 

nonprofit Kentucky corporation, ("WinterCare") Lexington, KY, and Kentucky Uti lities Company 

("KU"), One Quality Street, Lexington, Kentucky 40507, concerning KU's participation in Winter Care's 
program ("the Program") to provide energy assistance to low-income households in counties served by 
KU. 

1 ,  KU will, in manner and to such extent it may deem appropriate, notify its residential 

customers of the opportun ity to contribute to the Program, and collect and submit to 

WinterCare aU contributions received from its residential customers , KU also may contribute 

such other amounts to WinterCare as it may from time to time elect to provide. 
2 . Net of the administrative expense described bel ow, WinterCare will administer, distribute and 

apply aU funds received .from KU for the payment of electric bil ls of low-income families in 
the Kentucky counties in which KU provides service. WinterCare will conduct the Program 

as follows: 
a . Contract with Community Action Agencies or other appropriate organizations to 

administer the assi sta·nce program in  each county. 

b .  Establ ish minimum el igibility guideli nes for the provision of  assistance; and review 

and approve such other eligibi lity guidelines as may be proposed by the local 

administering agencies to ensure that the lim ited funds will assist those with the 

greatest need; 
c. Distribute funds to the local administering agencies by pro-rating the funds that it 

receives from KU based upon each county's relative percentage of customers served 
by KU; 

d .  Review and monitor assistance payments made by the local administering agencies to 

ensure compl iance with this agreement and the eligibility and such other guidelines 

as WinterCare may establish; 

e. Use up to ten percent (1 0%) of each KU remittance for administrative expenses in 
accordance with the following priorities: 

i .  For the payment for independent audits which it shall cause to be made at 

least annually to provide a public accounting of its act ivit ies; 
ii. For payment of the administrative costs associated with its activities; 

f. Report at least annua11y to KU and makes available to the general publ ic on its 

activities; 
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McFarlandg. Conduct its affairs in compliance with all applicable Federal, State and Local laws 

and regulations, and those of the Internal Revenue Service governing charitable 
nonprofit organizations; h .  Bond its officers, employees or agents responsible for the receipt and disbursement of 
al l  funds received. 

3 .  WinterCare wi l l  use all reasonable effm1s to assist KU i n  satisfying all regulatmy or other 
legal d iscove1y or reporting requirements applicable to KU that concern or impl icate KU's participation in the Program. Upon request by KU, WinterCare will also use reasonable 
effo11s to cooperate with KU in providing information to other patties concerning KU's 
participation in the Program. Similarly, upon request by WinterCare, KU wi l l  use reasonable 
efforts to cooperate with WinterCare in providing information to other parties concerning 
KU's patticipation in the Program; however, WinterCare and KU understands the other 
party's ability to provide information to WinterCare will be circumscribed by each party's 
customer-confidentiality obligat ions. 

4. WinterCare shal l not have any responsibi l ity for the collection of any contributions from KU customers. 
5 .  KU shall be responsible only for receiving and remitting to WinterCare, such contributions as may be made to it by its customers. KU shall not have any responsibility for the 

administration of the Program by WinterCare or any local agency, or for the handling, use or 
application of any of the fonds under the Program after rem itting the funds to WinterCare. 
(Collectively, the activities described in the immediately preceding sentence are "Program 
Administration"). WinterCare shal l  indemnify and hold harmless KU concerning any claim, 
l iability, or damages arising from, or in any way related to, Program Admin istrntion . 
WinterCare's indemnification of KU shall include paying KU the full amount of any legal or 
other expenses KU incurs related to any claim, liabi l ity, or damages arising from, or in any 
way related to, Program Administration. 

6 . Either pmty may at any time, on written notice to the other, terminate this agreement, 
effective thhty (30) days after the date of such notice. Any contributions received by KU 
after the date of termination will be, at KU's  option, submitted to WinterCare or refunded to 
the contributing customers . 
Signed at Lexington, Kentucky, this /2-... day of::::/t;w..,('v, , 20 l 5 .  

I 
I 

WinterCare Energy 
ByM--JL_----=::::::::3!�-

II ,
A .«. .... �--
n.mJ�d-
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KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 10 

 
Responding Witness:  Daniel K. Arbough 

 
Q-10. Provide a revised Exhibit J in support of the stipulation. 
 
A-10. The updated attachment is being provided in Excel format and reflects only the 

May 2019 debt issuance interest rate change and the change in ROE.  
 

 



 

 

 

The attachment is being 
provided in a separate 
file in Excel format. 
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KENTUCKY UTILITIES COMPANY 
 

Response to Commission Staff’s Post-Hearing Request for Information 
Dated March 11, 2019 

 
Case No. 2018-00294 

 
Question No. 11 

 
Responding Witness:  Daniel K. Arbough / Lonnie E. Bellar / Christopher M. 

Garrett 
 

Q-11. Refer to KU’s February 25, 2019 Supplemental Response to Staff’s Fourth 
Request for Information, Item 2. 

 
a. Explain the bases for the increase in total operating expense for line locations 

from 2015 to the base period, including the extent to which and why each 
basis resulted in an increase in cost. 

 
b. Explain any change in the cost of contractors from 2017 to the base period, 

including the amount by which the change in contractors increased the cost 
of each line location, when the change occurred, and any difference in 
contractor costs between KU and LG&E. 

 
c. Provide the amount of the operating expense shown in KU’s February 25, 

2019 Supplemental Response that KU attributes to work identifying lines to 
permit MetroNet to construct its network in 2017 and 2018 (if amounts or any 
portions thereof were projected, include any amounts that were projected as a 
result of anticipated costs related to MetroNet’s network). 

 
d. Provide the amount of the operating expense shown in KU's February 25, 

2019 Supplemental Response that KU attributes to work identifying lines to 
permit other major infrastructure projects to proceed in 2017 and 2018 (if 
amounts or any portions thereof were projected, include any amounts that 
were projected). 

 
e. If KU contends that any increase in operating expense was the result of a 

backlog in requests for line locations, state whether that backlog has been 
cleared and, if not, when KU expects it to be cleared; and explain why KU 
contends that operating expenses arising from clearing a backlog in line 
location requests should be included in the revenue requirement when setting 
base rates. 

 
f. If the operating expenses for line locations in the base period are projected, 

provide the actual expenses. 
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g. Explain how KU projected its operating expenses for line locations from the 

base period to the test period. 
 
A-11.  

a. The basis for the increase in operating expenses was the increase in the total 
number of locates called in per year and the annual increase in hourly wages 
for contractors and company employees. 

 

  
Total Locate 

Requests 
Incremental 
Increase % 

2015 59,148 - 
2016 71,006 20.0% 
2017 78,035 9.9% 
2018 87,476 12.1% 

 
b. KU did not change contractors in 2017 or 2018.  The contractor is paid on a 

per-locate basis, and the price per locate increased 2.9% in 2018 vs. 2017 due 
to normal annual contract increases.  There are differences in contractor costs 
between KU and LG&E because KU uses a different contractor than LG&E, 
KU pays their contractor on a per-locate basis rather than an hourly basis, and 
KU only locates electric while LG&E locates gas and electric.  Additionally, 
USIC, KU’s locate contractor, also locates for Metronet, ATT, Comcast and 
Time Warner/Spectrum creating efficiencies for that contractor.  As 
previously discussed a similar arrangement for LG&E was not successful in 
meeting locate deadlines. 
 

c. The total number of locates and associated operational expenses attributed to 
MetroNet in 2017 and 2018 are: 
 

  

 
Total Locate 

Requests 
Total Locate 
Associated $ 

2017 0 0 
2018 10,449 108,115  

 
d. The only other significant infrastructure project in 2017 and 2018 was the 

Kentucky Wired project; the total number of locates and the associated 
operational expenses attributed to Kentucky Wired are: 
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Total Locate 

Requests 
Total Locate 
Associated $ 

2017 908 9,269  
2018 671 6,752  

 
e. KU does not contend that any increase was the result of a backlog. 

 
f. The operating expenses for line locations in the base period provided in 

response to PSC 4-2 are actual 2018 expenses.    
 

g. KU projected its operating expenses for line locations for the test period by 
reviewing historical averages and adjusting for major infrastructure projects.   
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