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Summary Highlights for 2015

Revenue Summary
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Workforce Research
Organizations continue to face challenges attracting and retaining talent

Talent mobility :
has increased. Retention risk is high. “ »

of employers

report that
turnover
is rising.
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Sources: Towers Watson 2014 Global Workforce Study, 2014 Global Talent Management and Rewards Study

42%

retaining highly qualified people. M

towerswatson.com © 2015 Towers Watson. All rights reserved. Proprietary and Confidential. For Towers Watson and Towers Watson client use only. 27















ATTACHMENT RHM-8
Page 33 of 34

towerswatson.com © 2015 Towers Watson. All rights reserved. Proprietary and Confidential. For Towers Watson and Towers Watson client use only. 32









ATTACHMENT RHM-9
Page 2 of 204

TOWERS WATSON A/

Data Services Terms and Conditions
Towers Walson's surveys and lhe resulls of such surveys, including parlicipalion materials and relaied reports {coltectively, “surveys”) are made available by Jocal Towers Walson affilialed companies which
are directly or indirectiy controlled by Towers Watson & Co. {collectively referred to as "Towers Watson” or the “Towers Watson group”§ on the foliowing terms and conditions.
Service Quality. Towers Waison will collect relevant data and conduct the surveys with reasonable care. While Towers Walson cannot be responsible for verifying the accuracy and compleleness of eé‘qh
data submission, a Towers Walson associate wilf review each data submission for overall reasonableness. Towers Walson provides the surveys on an “as is” basis and does not provide a,‘wan’j?ntyﬂor
guarantes of any kind as to the accuracy or completeness of the surveys or lhe data or information contained therein, Survey results will be available only if there are sufficient pariicipants m ml; applicable

H

survey. '
intellsctual Property Rights. Towers Watson retains ali intellectual proparty righls in the surveys, Unauthorized use or duplication without prior parmission from Towers VVatéﬁn Is prohibited. You shall not
refer to us or include any of our work product {including, withoul limitation, the surveys and the information they contain) in any shareholdsr communication or in any offeri:ng materials (or fairness opinion
provided by your professional advisers) prepared in connection with the public offering or privale placement of any securily, uniess olherwise agreed in wriling. ;
Use of Surveys, You may use lhe surveys only within your own organization for inlernal human resources planning and may nol modify, sell or transfer such surveys. Surveys may not be reproduced in
employee newslelters or posted on your company's intranet, if you desire to share the surveys (in whote or in par} with a third party {including any enlily controlling, controlied by, or under comimon controt
with your company, Towers Walson's competitors and/or independent contractors working solely for your company}, you must first obtain the wrilten consent of Towers Watson, Any use of the information
contained in the surveys is not a substitule for seeking expert fegal, consulling or other advice on the reasonableness or appropriateness of corr;vpensanun angior benefits levels and practices.
Limitation of Liability. The aggregate liatilily of Towers Watson and its employees, direclors, officers, agenls and subconiractors (the *relaled persons”) whelher in coniract, tor (including negligence),
breach of statutory duty or olherwise for any losses relaling to the surveys provided hereunder shall not exceed in aggregate lhe greater of (aj $25,000 USD cr (b} the total fees paid to Towers Waison for
the parlicular survey(s) andfor custom report(sj related o such survey(s). unless otherwise agreed in writing, Nothing in these térms shali exclude or limit the fiability of Towers Watson or our relaled persons
in the case of: {a) death or personal injury resulting from Towers Walson's or Towers Watson's related person’s negligence; (b} willful misconduct; {c) fraud; or {d} other liability lo the extenl thal the same
may not be excluded or imited as a matter of law, in nu event shall Towers Watson or any of our related persons be fiable for any incidental, special, punitive, or consequential damages of any kind
{including, without fimitation, loss of income, loss of profits, or other pecuniary loss), ;
General. The validity and interpretation of these terms wiil be governed by the laws of the Slate of New York, Uniled Stales of America, excluding its conflict of law rules. The pariies submit to the exclusive
jurisdiction of lhe Stale of New York, United Stales of America Courls to resolve any dispute between them, provided that Towers Watson shall have the right to iniliale proceedings in any courl of competent
jurisdiction in the evenl of breach of Towers Walson's proprietary righls. The parties hereby walve any right they may have lo demand a jury trial. These terms will apply to purchase orders genersted by
your company for survey resuits provided hereunder. In the event of a conflict or in<:onsi§{éngy between the tertns and conditions of such purchase orders and these terms, these terms will prevail, Separate

terms and conditions apply io use and access of onling tecls. You shall nol assign or otherwise transfer any rights or obligations under these terms without Towers Watson's prior wrilten consent,

Participation Terms
By participating in Towers Watson's surveys, you will be deemed o have agreed lo the following pariicipation terms on behalf of your company and you represent that you have authority {o submit dala, As a
participant in this survey, your company's name will be included onv survey participant lists. Survey paricipants must submit data on a limely basis and provide an accurate and complete dala submission,
including, if relevant, long-term incentive information and ré§pnrusés to the policies and praclices questions. If your company's data submission is lale or does not meet the requirernents for a particular
survey, Towers Watson may, at its discretion, limit/deny access lo such survey results. For select surveys, parlicipants must subrmit execulive data lo purchase executive products, middie managemen,
professional and support data to purchase non-execulive products and induslry-specific functions/disciplines/positions to purchase associaled industry-specific survey products.
Confidentiality and Use of Data, Parlicipant data submilied {o the surveys will be heid in confidence. Towers Walson lakes reasonable security precautions, inciuding the same precautions Towers Watson
takes (o protect our own confidential information, to preven! unauthorized access, Parlicipant data will be used by Towers Watson for purposes of creating aggregated survey results which are presented in a
manner that protects individual company confidentiality. Towers Watson reserves the right lo use participani data in multiple surveys, where refevant, which may be available to participants and non-
participants. Participant data and survey results may be used by Towers Watson for lraining, quality assurance, research and development, compensation and/or benefits consulting services (e,q.,
market/job pricings) and general promotional aclivities such as trends analysis that are provided (o survey participants and other selecled clients of Towers Watson.
Data Protection. Towers Watson may pass parlicipani data, which may inciude individually identifiable information wilhin its global network of offices and affiliates (including the Towers Watson Global
Resource Centre) and to subcontractors and providers of (T outsourcing who will be subjact to appropriate data protection standards. The Global Resource Centre is localed in Manita, The Phifippines, and
will be used {o analyze such data in connection with the surveys, The Manila corporate entily is a wholly owned subsidiary in the Towers Watson group, and it is governed by the same information securily
policies and internal controis that govern the Towers Walson group as a whole. Towers Walsen confirms thal, acting as data processor, Towers Walson will take appropriate lechnical, physical and
organizationalfadminisiralive measures to prolect such data against accidental or uniawful destruction or accidental loss or unauihorized aiteralion, disclosure or access. Towers Watson will use such data
onty for the purposes described above or for other reasonable purposes which are relaled lo the surveys and services, uniess u participant instrucls Towers Watson otherwise. Paricipant and Towers

Watson shall each compty with applicable dala privacy legislalion and reguiations.
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