











































































































































































































































































































































































































































































































































































































































































































CASE NO. 2017-00349
ATTACHMENT 4
TO AG DR NO. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
PENSIONS AND RETIREE MEDICAL BENEFITS ADJUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Shared Services Mid-Tex Direct
Pension Post-Retirement Pension Supplemental Post-Retirement
Line Account Plan Medical Plan Account Plan Executive Benefit Medical Plan Adjustment
No. Description ("PAP™) {"FAS 106™) {("PAP™) Plan ("SERP") ("FAS 108"} Total
(a) ) {c) (@ (e) o (@)
1  Fiscal Year 2017 Willis Towers Watson Report (1) $ 5,167,079 § 2,056,952 § 8,234,627 §$ 194,941 § 4,375,142
2 O&M Expense Factor (2) 97.25% 97.25% 38.31% 20.00% 38.31%
3 Fiscal Year 2017 Actuarially Determined O&M Benefits {(Ln 1 x L.n 2) $ 5,025,232 % 2875777 % 3,154,445 § 38,088 $ 1,675,089
4 Allocation to Mid-Tex (2) 47.90% 47.90% 71.18% 100.00% 71.19%
5 Mid-Tex Benefits Expense Included in Rates - Proposed (Ln 3x Ln 4) $ 2,406,904 $ 1,377,383 $ 2,245,623 $ 38,088 % 1,193,123 $ 7,262,031
6
7  Mid-Tex Benefits Expense per 2014 and 2015 DARR Benchmark (3) $ 2341980 § 1,558,608 § 2424087 § 34361 $ 1828308 $ 8,188,334
8
9  Test Year Adjustment {Line 5§ minus Line 7) $ 64,944 § (182,215) § (178,474) § 4627 $ (635,185) $ {926,303)
10
11 Adjustment Summary:
12 Account 922 $ 54,944 § (182,215) $ - % - % - 5 {(117,271)
13 Account 926 - - (178,474) 4,627 (635,185) (809,031)
14 Total (Ln 12 plus Ln 13} 3 64,944 § (182,215) § (178.474) § 4,827 § (635,185) § (926,303)
15
16
17 Notes:
18 1. Studies not applicable to Mid-Tex or Shared Services are omitted.
19 2. Shared Services' ratios in Columns (b) and (c) are based upon FY17 factors, as adjusted for the 4-Factor methed including Operating Income;
20 Mid-Tex factors are based upon actual test year ratios.
21 3. The current composite benchmark consists of the Fiscal 2015 Towers Watson Repott for the period October 2015 - May 2016 and the Fiscal 2016
22 Towers Watson Report for the period June 2018 - September 20186.
WP_F-2.3
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CASE NO. 2017-00349
ATTACHMENT 4
TO AG DR NO. 1-47

File Date: July 15, 2013

ATMOS ENERGY CORP,, MID-TEX DIVISION
PENSIONS AND RETIREE MEDICAL BENEFITS FOR CITY OF DALLAS APPROVAL
TEST YEAR ENDING SEPTEMBER 30, 2016

Shared Services Mid-Tex Direct
Post~ Post-
Pension Retirement Pension Supplemental Retirement
Line AccountPlan  Medicai Plan | AccountPlan Executive Benefit Medical Plan Adjustment
No. Description {"PAP™) {"FAS 106™) ("PAP") Plan ("SERP") ("FAS 106") Total
(@) b) (c) (d) () U] ()
1 Fiscal Year 2017 Willis Towers Watson Report (1) $ 5,167,079 § 2,956,952 § 8,234,627 $ 194,041 § 4,375,142
2 Allocation to Mid-Tex 47.90% 47.90% 71.18% 100.00% 71.19%
3  FY17 Willis Towers Watson Benefit Costs Allocated to MTX (Ln1xLn2) $ 2,474,844 § 1,416,273 § 5,862,161 § 194,941 § 3,114,627
4 0O&M and Capital Allocation Factor 100.00% 100.00% 100.00% 100.00% 100.00%
5 FY17 Willis Towers Watson Benefit Costs To Approve (Lh 3 x Ln 4) $ 2474844 § 1,416,273 $  5.862,161 $ 194,941 3 3,114,627 $ 13,062,845
6
7
8 Summary of Costs to Approve:
o]
10 Total Pension Account Plan ("PAP") $ 2,474,844 $ 5,862,161 $ 8,337,005
11 Total Post-Retirement Medical Plan ("FAS 106") $ 1,416,273 $ 3,114,627 4,530,899
12 Total Supplemental Executive Retirement Plan ("SERP") $ 194,941 194,941
13 Total (Ln 10+ Ln 11+ Ln 12) 3 2,474,844 § 1,416,273 § 5,862,161 & 194,941 § 3,114,627 § 13,082,845
14
15
16 O&M Expense Factor 97.25% 97.25% 38.31% 20.00% 38.31%
17
18 Expense Portion (Ln 13 x Ln 16) $ 2,408,904 § 1,377,393 § 2245623 § 38,888 % 1,193,123 § 7,262,031
19
20 Capital Factor 2.75% 2.75% 61.69% 80.00% 61.69%
21
22 Capital Portion (Ln 13 x Ln 20) 3 67,940 § 38,880 § 3,616,538 § 155,953 % 1,921,604 § 5,800,814
23
24 Total (Ln 18 + Ln 22} 3 2474844 § 1,416,273 % 5,862,161 § 164,941 § 3,114,827 § 13,062,845
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CASE NO. 2017-00349
ATTACHMENT 4
TO AG DR NOC. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
PROPERTY INSURANCE ADJUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Shared Shared

Services Services

Line General Customer Total
No. Description Office Support Mid-Tex Direct Adjustment
(a) (b) (c) (d) (e}
1 Premium Adjustment:
2 Annual Premium - Current Policy (TME March 2017) (1) (2) $ 158,719 $ 119,074 $ 2,683,994
3  Less: Test Year Premium Amount 160,271 121,818 2,749,485
4 Subtotal (Ln 2 minus Ln 3) $§ (1552) $ (2,744 § (65,495)
5  Allocation to Mid-Tex (1) 38.30% 52.01% 100.00%
6  Allocated Total Adjustment (L.n 4 times L.n 5) $ (594) $ (1.427) $ (65,495)
7  O&M Expense Factor (1) (3) 26.26% 26.26% 15.13%
8  Premium Adjustment (Ln 6 times Ln 7) $ (156) $ (375) $ (9,908)
9
10  Summary by Account:
11 Account 922 $ (156) $ (375) $ - 3 {531)
12 Account 824 - - (9,908) {(9,906)
13  Totals (Ln 11 plus Ln 12) $ (156) $ (375) § (9,906) % (10,437)
14
15
16  Notes:
17 1. The Mid-Tex premium has been adjusted to remove the premium associated with Working Gas in Storage ("WGIS") in
18 alignment with GUD Nos, 9869 and 10000 which moved other costs associated with WGIS to Atmos Pipeline - Texas.
19 2. The premium amounts include 4.85% tax per TEX. INS. CODE § 226.003 (a).
20 3. Shared Services Blueflame Premiums are recorded to Cost Center 19135; however, the Customer Support
21 Premium is allocated to Mid-Tex based on the Customer Support factor (see Cost Center 1212) as adjusted for
22 the 4-Factor method including Operating Income (see WP_F-2.7). Both premiums are capitalized based on the
23 Cost Center 1915 ratio. Mid-Tex factors are based upon actual test year ratios.
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CASE NO. 2017-00349
ATTACHMENT 4
TO AG DR NO. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
INJURIES AND DAMAGES ADJUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Line FERC Per Book Amortized Adjustment
No. Description Account Amount Amount (1) Amount
(@) (b) (c) (d) (e) = (d)-(c)

1 Mid-Tex:

2 Reserve accrual for Lutrell (aka Irving 1) incident (1) $ - $ -

3  Reserve accrual for Irving 2 incident 200,000

4  Reserve accrual for Oak Cliff incident 200,000

5  Reserve accrual for North Richfand Hills incident 200,000

6  Mid-Tex Total (Sum Ln 2 through 5) 925 $ - $ 600,000 $ 600,000

7

8  Total Adjustment to Account 925 Non-Labor O&M (l.n 6, ' $ 600,000

9

10

11 Notes:

12 1. The Lutrell incident has completed a 5 year amortization as of May 31, 2017.
13 2. Irving 2, Oak Cliff and North Richland Hills incidents are amortized over 5 years.

WP_F-2.5
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CASE NO. 2017-00348
ATTACHMENT 4
TO AG DR NO. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
EMPLOYEE EXPENSE ADJUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Shared Services -

Line Customer Shared Services -
No. Description Support General Office Mid-Tex Direct Total Adjustment
(a) (b) (c) (d) (e
1 Twelve Months Ended September 30, 2016:
2 Employee Expense Adjustment $ 168,422 $ 342962 $ 265,648
3 Mid-Tex Allocation Factor (1) (2) 52.01% 38.30% 100.00%
4
5 Allocated Employee Expense Totals (Ln 2 times Ln 3) $ 87,596 § 131,355 § 265,648
3] Expense Factor (1) (2) 87.73% 95.76% 100.00%
Total Employee Expense Removal, Fiscal Year 2016
7 (Ln5times Ln 6) $ 85,604 $ 125,790 $ 265,648 $ 477,042
8
9  Summary by Account
10 Account 822 $ (85,604) % (125,790) % - $ (211,394)
11 Account 830.2 - - (265,648) (265,648)
12 Total (Ln 10 plus Ln 11) 3 (85,604} $ (125,790) § (265,648) 3 (477,042)
13
14  Notes:

15 1. 8ee WP_F-2.1, Col (b) and Col (¢), Ln 11 and Ln 15, as applicable, for the Shared Services factors, as adjusted.
16 2. Mid-Tex costs are directly charged and not allocated.
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CASE NO. 2017-00348
ATTACHMENT 4
TO AG DR NO. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("SSU") SERVICE-LEVEL FACTORS ADSUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Four-Factor

FY17 FY17 Allocation sSsuU Expense
Line Per Book SSU Per Book SSU Total Per Book Capitalization Capitalization Rate Factor Allocated to Allocated to

No. Description Q&M (Labor} Q&M (Non-Labor) $SU O&M Exp  Rate {Labor Exp)  (Non-Labor Exp} (2), (3) Total Capital (4) Mid-Tex

@) Q) ) =B+ (0 ® ® (@) W= @ O =sumbger ()=n-0
sum{c*g*f)

1 1001 SS Dallas President and COO (9) $ 520,654 § 1,285,083 & 1,814,737 73.74% 73.74% 38.30% $ 695,044 S 512,505 $ 182,538
2 1101 8S Dallas Chief Financial Officer 506,877 1,057,461 1,564,138 73.74% 73.74% 38.30% 598,065 441,733 157,332
3 1108 88 Dallas Audit - 4,682,407 4,682,407 0.00% 0.00% 38.30% 1,793,362 . - 1,793,362
4 1106 SS Dallas Treasurer 415,731 552,582 968,313 77.15% 77.15% 38.30% 370,864 286,112 84,752
5 1107 S8 Dallas Treasury 437,225 951,643 1,388,868 73.74% 73.74% 38.30% 531,937 392,234 138,702
8 1108 S8 Dallas Risk Management 395,558 311,217 708,778 80.00% 80.00% 38.30% 270,695 216,556 54,138
7 1110 88 Dallas Procurement 108,744 104,651 208,395 46.84% 46.64% 38.59% 80,418 37,510 42,910
8 1112 88 Dallas Mail & Supply 121,107 367,828 488,938 18.73% 17.50% 38.59% 188,680 32,184 156,487
¢ 1114 88 Dallas Vice Pres & Controller 351,803 411,899 763,702 29.34% 29.34% 38.30% 292,498 85,818 206,680
10 1118 88 Dallas Taxation 212,454 764,713 977,167 2.37% 2.37% 38.30% 374,285 8,883 365,372
11 1117 S8 Dallas Accty Services 209,622 210,931 510,453 65.19% 65.19% 38,30% 195,503 127,454 68,050
12 1118 88 Dallas Supply Chain 417,748 298,388 717,138 46.51% 46.51% 38.59% 276,743 128,700 148,043
13 1119 S8 Dallas General Accounting 441,384 264,260 710,644 73.74% 73.74% 38.30% 272177 200,695 71,482
14 1120 S8 Dallas Accounts Payable 473,004 300,083 773,097 31.54% 31.54% 38.30% 288,008 93,391 202,705
15 1121 SS Dallas Plant Accounting 605,281 356,590 961,871 81.20% 91.20% 38.30% 368,397 335,687 32,410
16 1123 88 Dallas Gas Accounting 247,138 217,215 464,353 0.00% 0.00% 38.40% 178,312 - 178,312
17 1125 88 Dallas Financial Reporting 809,035 755,277 1,564,311 0.00% 0.00% 38.30% 599,131 - 589,131
18 1126 88 Dallas Payroll 357,501 414,808 772,310 73.74% 73.74% 38.30% 295,795 218,110 77,684
18 1128 SS Dallas Property & Sales Tax 1,223,144 1,400,894 2,624,038 2.50% 2.50% 38.30% 1,005,006 25,125 979,881
20 1129 S8 Dallas Income Tax 438,723 469,236 907,960 2.00% 2.00% 38.30% 347,748 6,955 340,794
21 1130 88 Dallas Business Planning and Analysis 727,864 448,323 1,176,187 56.60% 56.60% 38.30% 450,480 264,953 195,526
22 1131 S8 Dallas Media Relations 130,425 85,525 225,950 0.00% 0.00% 38.59% 87,194 - 87,194

23 1132 $$ Dallas Investor Relations (5) 332,849 688,282 1,020,931 0.00% 0.00% 0.00% - - -
24 1133 8§ Dallas Communications 745,721 1,483,137 2,228,858 0.00% 0.00% 38.30% 853,653 - 853,653
25 1134 88 Dallas [T 1,345,587 1,428,574 2,774,172 38.57% 38.57% 38.30% 1,062,508 409,824 652,683
26 1135 88 Dallas [T Application Support 1,831,640 5,316,447 7,148,087 23.12% 33.50% 38.30% 2,787,717 844,327 1,893,380
27 1137 88 Dal-T Engineering & Operations 3,392,841 10,893,256 14,286,097 24.96% 36.71% 38.30% 5,471,575 1,865,964 3,615,611
28 1141 S8 Dailas Gas Purchase Accounting 492,741 210,137 702,878 0.00% 0.00% 48.54% 341,177 - 341,177
29 1144 &8 Dallas Rate Adminlstration 693,863 310,333 1,004,196 0.00% 0.00% 48.54% 487,437 - 487,437
30 1145 8$8 Dallas Revenue Accounting 266,034 161,862 427,886 0.00% 0.00% 48.54% 207,696 - 207,896
31 1150 88 Dallas Strategle Planning 400,734 601,880 1,002,614 55.56% 56.56% 38.30% 384,001 213,334 170,667
32 1153 88 Dallas Distribution Acetg ’ 613,642 284,860 898,501 0.00% 0.00% 48.54% 436,132 - 436,132

WP_F-2.7
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ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("S5U") SERVICE-LEVEL FACTORS ADJUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Four-Factor

CASE NO. 2017-00349
ATTACHMENT 4
TO AG DR NO. 1-47

Y17 FY17 Allocation 88U Expense
Line Per Book §SU Per Book §8U  Total Per Book Capitalization  Capitalization Rate Factor Allocated to Allocated fo
No. Description O&M {Labor) O&M (Non-Labor) SSUO&MExp Rate{laborExp) (Non-Labor Exp) (2), (3) Total Capital (4) Mid-Tex
(@) (b) (®) {d) =)+ {c) (e} 0} (@) M= @ O=sumbge)+ {H=m-0)
sum(c*g*f)
33 1154 88 Dallas Rates & Regulatory 1,496,541 1,240,738 2,737,279 74.97% 74.97% 38.59% 1,056,316 791,846 264,371
34 1185 SS Dallas Texas Gas Pipeline Accounting 84,872 39,387 124,259 0.00% 0.00% 0.00% - - -
35 1156 88 Dal - IT Customer Sve Support 2,175,341 4,503,028 8,678,370 12.27% 28.48% 52.01% 3,473,420 805,833 2,667,587
36 1158 88 CCCIT Support - 2,220,284 2,220,284 0.00% 0.00% 52.01% 1,154,768 - 1,154,788
37 1159 88 Dallas VP of Workforce Development 343,646 1,831,484 2,175,140 0.00% 0.00% 38.30% 833,079 - 833,079
38 1161 SS Dallas Benefits and Payroll Accounting 366,804 135,961 502,765 73.74% 73.74% 38.30% 182,658 141,987 50,572
39 1164 SS Dal-IT Sscurity 865,631 2,174,546 3,040,177 17.00% 17.00% 38.30% 1,164,388 197,046 066,442
40 1167 SS Dal-[T Enterprise Architecture 448,537 183,638 642,176 20.00% 60.00% 38.59% 247,816 79,453 168,382
41 1171 S5 Regulatory Accounting Services 172,233 £9,808 242,041 74.97% 74.97% 38.59% 83,404 70,027 23,377
42 1201 S8 Dallas Chief Executive Officer 1,083,037 3,564,895 4,627,932 73.74% 73.74% 38.30% 1,772,488 1,306,988 465,510
43 1205 88 Dallas 8VP Safety and Enterprise Services 371,520 758,203 1,128,732 12.02% 16.69% 38.30% 432,687 65,659 367,128
44 1200 $8 Dallas Safety & Compliance 343,132 1,228,492 1,571,625 0.00% 0.00% 38.58% 606,490 - 606,490
45 1212 8§ CSC-Customer Contact Management 13,926,455 7,861,101 21,787,556 20.86% 20.86% §2.01% 11,331,708 2,363,714 8,067,994
46 1213 S8 Dallas Quality Assurance 518,351 179,868 698,219 0.00% 0.00% 52.01% 363,144 - 363,144
47 1214 S8 Dallas Workforce Management 539,040 237,128 776,168 0.00% 0.00% 52.01% 403,685 - 403,685
48 1215 88 Dispatch Operations 4,068,368 1,711,946 5,780,314 0.00% 0.00% 52.01% 3,006,341 - 3,008,341
48 1216 S8 Dallas CS0 Training & Knowledge Mgmt (9} 830,193 410,870 1,240,864 0.00% 0.00% 52,01% 645,373 - $45,373
50 1224 S8 Dallas CSO Human Resources 486,757 899,623 1,486,280 0.00% 0.00% 52.01% 773,014 - 773,014
51 1226 85 Dallas Customer Service (7) 1,110,527 2,180,625 3,281,162 2.43% 18.32% §2.01% 1,711,728 221,783 1,489,945
52 1227 88 Dallas Customer Program Management (7) 1,996,816 1,458,212 3,455,028 3.80% 22.93% 38.58% 1,333,295 159,042 1,174,253
53 1228 S8 Dallas Customer Revenue Management 7,971,621 3,910,348 11,881,869 0.00% 0.00% 52.01% 6,179,812 - 6,179,812
54 1229 SS Dallas Pipeline Safety £38,880 794,883 1,433,732 30.00% 30.00% 38.59% 563,277 165,983 387,204
56 1407 S8 Dallas Employment & Employee Relations 544,249 862,021 1,106,270 0.00% 0.00% 38.30% 423,701 - 423,701
56 1402 S8 Dallas Executive Compensation - 465,021 465,021 0.00% 0.00% 38.30% 178,103 - 178,108
57 1403 SS Dallas Human Resources - Vice Pres 578,599 467,267 1,045,865 0.00% 0.00% 38.30% 400,566 - 400,566
58 1405 SS Dallas Compensation & Benefits 611,813 528,558 1,140,371 0.00% 0.00% 38.30% 436,762 - 436,762
58 1407 S8 Dallas Facllities 610,860 1,058,688 1,669,548 20.28% 29.28% 38.30% 638,437 187,255 452,182
60 1408 S$S Dallas Employee Development 807,017 1,097,204 1,804,220 0.00% 0.00% 38.30% 729,316 - 729,316
61 1414 8S Tech Training Delivery 836,810 1,535,579 2,372,488 0.00% 0.00% 38.59% 915,543 - 915,543
62 1415 88 Tech Training Prog & Curricuturn 187,432 71,798 259,232 0.00% 0.00% 38.58% 100,037 - 100,037
83 1416 S8 Dallas Compensation and HRMS (9) 778,236 578,255 1,357,481 0.00% 0.00% 38.30% 519,819 - 519,819
84 1420 S8 Dallas EAPC - 88,139 68,139 0.00% 0.00% 38.30% 26,087 - 26,097
65 1463 88 HR Benefit Variance - (612,890) (612,890) 16.72% 17.50% 38.30% (234,737) (41,080) (193,657)
66 1501 S8 Corporate Legal 2,785,770 2,798,501 5,585,271 52.28% 52.28% 38.30% 2,139,159 1,118,536 1,020,622
67 1502 S8 Corporate Secretary - 1,440,659 1,440,659 0.00% 0.00% 38.30% 551,772 - 551,772
68 1503 8§ Corporate Governmental Affalrs 360,719 392,568 753,288 0.00% 0.00% 38.50% 290,694 - 290,694
89 1504 88 Corporate Ceniral Records 192,447 495,185 687,602 73.74% 73.74% 38.50% 265,346 185,658 69,688
WP_F-2.7
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CASE NOC. 2017-00348
ATTACHMENT 4
TO AG DR NO. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES {"S5U") SERVICE-LEVEL FACTORS ADJUSTMENT
TEST YEAR ENDING SEPTEMBER 30, 2016

Four-Factor

FY17 FY17 Allocation 88U Expense
Line Per Book SSU Per Book $8U Total Per Book Capitalization  Capitalization Rate Factor Allocated to Allocated to
No. Description O&M {Labor) O&M (Non-Labor) SSU O&MExp  Rate (Labor Exp)  {Non-Labor Exp) {2), (3} Total Capital (4) Mid-Tex
{a) {® (e) ()= (b} + (o) (e) ul () (hy={d)*(g) ()=sumd’ge)+ (@)=(h)-(0)
sumic*g*)

70 1505 S8 Corporate (3as Contract Administration 133,262 68,759 202,022 0,00% 0.00% 38.59% 77,960 - 77,980
71 1508 88 Corporate Energy Assistance 482,140 390,831 852,871 0.00% 0.00% 48.54% 414,032 - 414,032
72 1821 88 Gas Supply Executive 349,313 503,647 882,959 0.00% 0.00% 38.40% 327,536 - 327,536
73 1822 SS Dallas-Regional Gas Supply 246,719 128,343 375,062 0.00% 0.00% 82.97% 311,189 - 311,189
74 1823 S8 Dallas Gas Contract Admin 355,621 170,823 526,443 0,00% 0.00% 48.54% 255,535 - 255,535
75 1825 88 Franklin-Gas Control & Storage 208,464 193,573 492,037 0.00% 0.00% 0.00% - - -
768 1826 33 New Orieans Gas Supply & Service 187,203 312,493 499,656 0.00% 0.00% 48.54% 242,553 - 242,553
77 1827 SS Regional Supply Planning 423,365 303,276 726,641 0.00% 0.00% 48.54% 352,711 - 352,711
78 1828 88 Jackson-West Reglon Gas Supply & Services 110,512 78,035 188,546 0.00% 0.00% 0.00% - - -
79 1828 88 Franklin-East Region Gas Supply & Services - 38,887 38,887 0.00% 0.00% 0.00% - - -
80 1831 88 Dallas Gas Supply - 35,068 35,068 0.00% 0.00% 100.00% 35,068 - 35,068
81 1833 S8 Dallas-Corporate Gas Supply Risk Mgmt 105,838 102,697 208,535 0.00% 0.00% 48.54% 101,223 - 101,223
82 1835 S8 Franklin Gas Control 958,194 619,264 1,577,458 0.00% 0.00% 0.00% - - -
83 1836 S5 TBS-System Support 250,218 188,378 438,597 0.00% 0.00% 38.40% 168,421 - 168,421
84 1837 SS TBS-Application Support 688,867 280,332 969,199 0.00% 0.00% 38.40% 372,172 - 372,172
85 1838 S8 TBS-Technical Support 573,232 330,358 903,591 0.00% 0.00% 38.40% 346,979 - 346,878
86 1839 35 TBS-Transportation & Scheduling 203,289 88,640 201,930 0.00% 0.00% 38.40% 112,108 - 112,105
87 1901 S8 Dallas Employee Relocation Exp (Riv 02) (6) 83,695 86,275 168,970 0.00% 0.00% 38.30% 64,718 - 84,718
88 1901 88 Dallas Employee Relocation Exp {Div 12) (6) 14,624 5,060 18,683 0.00% 0.00% 52.01% 10,237 - 10,237
83 1803 SS Dallas Controller ~ Miscellaneous (1) - - - 0.00% 0.00% (0.00% - - -
90 1904 SS Dallas Performance Plan (5) - 12,362,821 12,362,821 30.50% 30.50% 0.00% - - -
81 190§ SS Cutside Director Retirement Cost - 2,928,886 2,828,886 0.00% 0.00% 38.30% 1,122,146 - 1,122,146
92 1908 SS Dallas SEBP (5) - 5,156,431 5,156,431 0.00% 73.74% 0.00% - - -
93 1910 SS Dallas Overhead Capitalized (4) - (56,473,030} (56,473,030) 0.00% 0.00% 41.01% - - -
94 1913 SS Dallas Fleet Management (8) 541,269 171,448 712,715 48.75% 46.75% 38.58% 275,037 128,579 146,458
85 1918 S8 Dallas Insurance - 19,701,748 18,701,748 0.00% 73.74% 38.30% 7,545,788 5,564,028 1,981,741
86 1953 S8 Dallas Enterprise Team Meeting - 69,934 69,934 0.00% 0.00% 38.30% 26,788 - 26,785
97 1954 38 Dallas Culture Council - 2,500 2,500 0.00% 0.00% 38.30% 958 -~ 958
88 TOTAL (Sum Ln 1 through Lh 87) S 73,450,351 § 73,603,561 § 147,082,812 $ 76424850 § 20,251,603 S 58,173,347
99

100 Allocated Shared Services Q&M to Mid-Tex Division 63,861,948
101

102 Totai Adjustment to Account 822 (L.n 88 minus Ln 100; $ {5,788,601)
103

104 Notes:

105 1. The entite per book amount of $1,145,383 in Cost Center 1903 was not allocated during the test petiod.

106 2. Factors are displayed oniy if applicable to Mid-Tex.

107 3. Based on FY17 factors, adjusted to the four-factor formula including Operating Income.

108 4. The Total represents the amount that would be credited from Cost Center 1810,

108 5. Allocation percentages have been set o zero to align with GUD 9888 for cost centers 1132, 1804 and 1808.

110 8. Cost center 1901 expenses have been divided between General Office (Div 002) and Customer Support (Div 012) and separately allocated.

111 7. Eight (8) employees transferred from Caost Center 1227 to Cost Center 1226 in August 20186,

112 8. Expenses in Cost Center 1813 include $50 which was booked to an inactive cost center.

113 8. Cost Centers 1216 and 1416 have been added since the last DARR. Cost Center 1001 has been reactivated. Cost centers 1225 and 1832 are no longer active.
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CASE NO. 2017-00349
ATTACHMENT 4
TO AG DR NO. 147

ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("SSU") COST CENTER FUNCTIONS
TEST YEAR ENDING SEPTEMBER 30, 2018

Line No. Division (1) Cost Center/Description Cost Center Function
@ ®) ©

1 1002 1001 SS Dallas President and COO Costs associated with the President and Chief Operating Officer

2 002 1101 S8 Dallas Chief Financial Officer Costs associated with the CFO

3 {002 1105 S8 Dallas Audit Costs associated with internal and external audit services.

4 1002 1106 SS Dallas Treasurer Costs associated with the VP, Treasurer who manages Treasury, Procurement and Risk Management. The Treasurer
supports the overall financing needs of the Company for both O&M and capital projects.

5 |002 1107 _8S Dallas Treasury Costs associated with treasury operations

6 {002 1108 88 Dallas Risk Management Costs associated with insurance and risk management

7 [002 1110 SS Dallas Procurement Costs associated with purchasing and mail room activities

8 {002 1112 S8 Dalias Mail & Supply Costs associated with malil services at the Dallas corporate office

9 002 1114 SS Dallas Vice Pres & Controller Costs associated with the VP, Controller

10 002 1116 SS Dallas Taxation Costs associated with the VP, Tax

11 |002 1117 S8 Dallas Acctg Services Costs associated with management of General Accounting, Accounts Payable, Plant Accounting and Payroll
departments

12 |002 1118 SS Dallas Supply Chain Costs associated with management of products and services for Operations.

13 {002 1119 S8 Dallas General Accounting Costs associated with maintaining the general books and records of the Company

14 (002 1120 88 Dailas Accounts Payable Costs associated with the processing and payment of the Company's bills

15 (002 1121 8S Dallas Plant Accounting Costs associated with the recordkeeping for the Company's fixed assets

16 |002 1123 S8 Dallas Gas Accounting Costs associated with the management of utility margin accounting, utility rate administration, and Texas and Louisiana
pipeline accounting.

17 1002 1125 S8 Dallas Financial Reporting Costs associated with the preparation and distribution of both internal and external reporting

18 1002 1126 S8 Dallas Payroll Costs associated with paying the Company's employees

19 |002 1128 S8 Dallas Property & Sales Tax Costs associated with the management and handling of the Company's property and sales tax activities

20 |002 1129 88§ Dallas Income Tax Costs associated with the processing of the Company's income taxes

21 002 1130 S8 Dallas Business Planning and Analysis Costs associated with the planning and budgeting activities of the Company

22 [002 1131 8§ Dallas Media Relations Costs associated with communicating customer service and safety messages to the media, business and industry
leaders. Costs associated with crisis communications functions including training staff on media relations, interviews,
press conferences, and press queries to better inform the public and our customers in a crisis. Costs associated with
video creation and dissemination to the public to educate customers and stakeholders on the environmental and safe
and reliable benefits of natural gas.
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ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("SSU"} COST CENTER FUNCTIONS
TEST YEAR ENDING SEPTEMBER 30, 2018

Line No. Division (1) Cost Center/Description Cost Center Function
(a) (b) (©
23 002 1132 88 Dallas Investor Relations Performs a number of significant activities directly refated to attracting capital

investment and maintaining important relationships with the investing community.

Such activities include, but are not limited to:

1.) Accompanying executive management at all discussions with the investing public and financial press to maintain
compliance with SEC Regulation FD, applicable to all publicly tfrade companies.

2.) Initiating, building and maintaining relationships with the financial analyst community and individual investors, as well
as serving as the first point of contact between the Company and institutional and individual investors.

3.) Preparing and presenting financial presentations throtughout the year as needed and overseeing the issuance of
financial press releases at least four times per year to report and explain the financial performance of the Company.

4.) Keeping executive management apprised of investor opinions and concerns.
5.) Reviewing research reports submitted by analysts and providing accurate feedback to foster reporting accuracy.

6.) Maintaining knowledge of other companies that are considered to be Atmos Energy's peers.

7.) Providing management and the Company's Board of Directors with information regarding developments in the
financial markets and perceptions of investors that may have use in formulating the Company's long and short-term
practices and policies.

8.) Serving on the Company's 7-member Financial Information Committee fo review all SEC filings to ensure
appropriate and accurate disclosures are made.

9,) Prepare and provide all operating divisions, treasurer, risk management, and all 35U depariments with a
comprehensive presentation explaining the strategy, financlal performance, rate and regulatory strategy, efe. to use as a
communication tool for all stakeholders.

10.) Overseeing the Stock Transfer Agent's administration of the Company's Direct Stock Purchase Plan and Dividend
Reinvestment Plan, as well as ongoing plan redesign to ensure best practices.

Providing investors with reliable, comprehensive information about the Company is a critical step in attracting equity
investment capital. This information may be especially important in attracting non-institutional equity investors whe do
not have access to the range of analysts' reports, and attracting such investment has both near-term and longer-term
direct benefits to the Company. The near-term benefits result from rising equity prices, which immediately translate to
lower cost common equity, and ultimately ratemaking benefits through lower rates. For example, increased investment
and higher equity prices lowers the yvield calculation, as shown in the common Discounted Cash Flow formutation of the
cost of capital. In a similar vein, the longer-term benefits derive from providing lower cost equity to maintain and expand
the utility system.

24 1002 1133 88 Dallas Communications Costs associated with internal and external corporate communications including the annual report to shareholders.
25 {002 1134 SS Dallas IT Costs associated with the VP, CIO who manages all IT functions, and the direct reports to the CIO.
26 1002 1135 S8 Dallas IT E&Q, Corporate Systems Costs associated with the maintenance and support of the Company's information systems (software)
WP_F-2.7.1
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ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("S8U") COST CENTER FUNCTIONS
TEST YEAR ENDING SEPTEMBER 30, 2016

Line No. Division (1) Cost Center/Description Cost Center Function
(a) ®) ©
27 002 1137 S8 Dal-IT Engineering & Operations Costs associated with the maintenance and support of the Company's data center. O perational services include -

» {T Systems and network engineering

@ Service desk

» Deskiop support

o Hardware and software maintenance for infrastructure items

o Support and administration of our database and SAP Basis environments
o The IT Qualitiy Assurance (testing) processes

28 |002 1141 88 Dallas Gas Purchase Accounting Costs associated with the accounting for the utility's distribution gas purchases.

29 002 1144 88 Dallas Rate Administration Costs associated with filing PGA, tariffs and recovering gas costs

30 002 1145 88 Dallas Revenue Accounting Costs associated with the accounting for the utility's distribution gross margin.

31 {002 1150 S8 Dallas Strategic Planning Costs associated with the VP, Strategic Planning who manages Business Planning & Analysis and Rates & Regulatory
Affairs.

32 {002 1153 S8 Dallas Distribution Acctg Costs associated with the accounting for the utility's distribution revenues.

33 (002 1154 8% Dallas Rates & Regulatory Costs associated with rate case and regulatory work. Purpose Is to manage the

Company’s rate strategy for regulated rates as well as the rate and regulatory activity for Atmos’ eight state operating
area. The primary activity is the establishment of base rates through rate cases or formula ratemaking mechanisms.
The department currently has approximately twenty base rate case filings or formula mechanisms to manage in order to
effect rate changes in its various jurisdictions as well as monthly, quarterly and annual reports to meet reporting
requirements,

34 {002 1155 S8 Dallas Texas Gas Pipeline Acctg Costs associated with accounting for the Texas and Louisiana gas pipeline systems.

35 (012 1156 SS Dal-IT Customer Services Systems Costs associated with developing and supporting Customer Service technologies. Also includes development and
support of the interfaces between our internal systems and external vendors; and support and administration of our
business intelligence / reporting environment.  Costs include labor, software maintenance, and related expenses.

36 012 1158 85 CCC IT Support Costs associated with supporting the IT activities in the Customer Contact Centers. Supports both the Amarillo and
Waco customer contact centers, providing telephone and IT support for our contact centers. Costs in this center include
hardware maintenance and software maintenance for call center equipment and software, and telephone access
charges (not long distance).

37 |002 1159 88 Dallas VP of Workforce Development Costs associated with the VP Workforce Development who oversees technical training and employee development
aciivities across the enterprise.

38 |002 1161 88 Dallas Benefits & Payroll Acctg Costs associated with management of payroll and benefits departments

39 [002 1164 S8 Dallas IT Security Costs associated with providing the strategic direction for Cyber Security in the organization. Also includes the costs

related to providing telecommunications to the corporate office (lines, equipment, etc.), network operations center and
security administration.
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Cost Center Function

40

41

48

49
50
51

52

53

54

55

(b)

©

002 1167 S8 Dal-IT Enterprise Architecture Costs associated with setting the strategic architecture for our information systems and infrastructure. Also includes the
Project Management function.

002 1171 S8 Dallas Regulatory Accounting Costs associated with regulatory accounting work on rate cases, special projects and other Commission requests as
well as regulatory reporting to utility commissions, government and industry groups. This cost center was created to
clearly identify personnel who devote their time to working on the regulatery accounting and reporting side of the
business on rate cases, special projects, commission annual reports and other comrission requests such as
documenting the Company's cost allocation methodologies.

002 1201 SS Dallas Chief Executive Officer Costs associated with the CEO

002 1205 S8 Dallas SVP Safety and Enterprise Services Costs associated with the SVP Safety and Enterprise Services.

002 1209 S8 Dallas Safety & Compliance Costs associated with safety compliance and security

012 1212 88 C8C-Customer Contact Management Costs associated with both the Waco and Amarille Customer Support Centers,

012 1213 88 Dallas Quality Assurance Costs associated with monitoring calls to ensure custorners are given correct information and that the correct processes
and procedures are followed.

012 1214 SS Dallas Workforce Management Costs associated with forecasting call volume and scheduling agents to ensure we have pecple available to answer calls

012 1215 88 Dispatch Operations Service Orders to Service techs for emergency calls and same day service. To alert first responders of emergency
situations and to communicate service order information to the approximately 750 service technicians throughout the
regulated divisions. Costs in this center include the labor and related expenses to staff the dispatch function twenty-four
hours a day as well as building maintenance and telecom costs.

012 1216 88 Dallas CSO Training & Knowledge Mgmt Cost associated with the training of CS0O employees,

012 1224 S8 Dallas CSO Human Resources Costs associated with Human Resources in the Customer Service Qrganization,

012 1226 SS Dallas Customer Service Costs of management and administration of customer service organization (revenue management, customer contact
and program development). Includes overall C80 management and administration {excluding Human Resources which
is included in CC1224) and Regulated Operations initiatives. CSO management provides support to the contact centers
as well as other CSO departments.

002 1227 S8 Dallas Business Processes and Change Define and implement business solutions and help employees understand, prepare for, and at on changes necessary to

Management operate our business exceptionally well.

012 1228 8S Dallas Customer Revenue Management Costs associated with managing customer revenue functions of billing, payment applications and collections. This
center provides day-to-day support and transaction processing for customers in all states served by Atmos. Also
includes the outside vendor costs of bill printing, accepting payments and collection agency fees.

002 1229 S8 Dallas Pipeline Safety Costs associated with the oversight of pipe replacement activities, pipeline safety, employee safety and technical
training activities.

002 1401 S8 Dallas Employment & Employee Relations Costs associated with recruiting, union negotiations, and maintenance of HR employee data base. Purpose is to

develop, implement and administer employment related activities for the enterprise including: employee relations, labor
relations, human resource management systems, corporate compliance, AA/EEO and all other components of
employment. Costs charged to this cost center include labor and related expenses, software maintenance, professional
association dues, contract labor, legal fees and professional reference books. These costs are a necessary component
to providing human resource services to our employees and as such are reasonable and necessary to the provision of
safe and reliable service.
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ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("8SU") COST CENTER FUNCTIONS
TEST YEAR ENDING SEPTEMBER 30, 2016

Line No. Division (1) Cost Center/Description Cost Center Function
(@ ®) (c)
56 (o002 1402 S8 Dallas Executive Compensation Costs associated with the compensation committee of the Board of Directors.  Costs incurred for executive

compensation work for the Human Resources Commitiee of the Atmos Energy Board of Directors. Also included are
costs related to corporate officer annual physical exams paid by the Company. These costs are a necessary
component of providing human resource services to the corporate officers that are necessary for the provision of safe
and reliable service.

57 |002 1403 S8 Dallas Human Resources - Vice Pres Costs associated with the VP Human Resources.

58 |00D2 1405 S§ Dallas Compensation & Benefits Costs associated with the management of the Company's compensation and benefit plans. The purpose is to ensure
Atmos provides its employees the most cost effective pay and benefit plans that are 1) competitive within the utility
sector and general industry overall, and 2) consistently applied to all nonunion employees regardless of where they
work, unless the union has bargained for these benefits. Specifically, this cost center is accountable for: Group Medical
Plan and Retiree Medical Plan; Group Dental Plan; Employee Assistance Plan; Group Life [nsurance Plan; Optional Life
Insurance Coverage (Group Variable Universal Life, Dependent Spouse and Child(ren)); Flexible Benefits Plan;
Business Travel & Accident Insurance; Service Awards Program; Two Defined Contribution Plans (DC); Two Defined
Benefit Plans (DB); The Master Trust (holds assets of the two DB plans); Taxable and Tax Exempt VEBA Trusts;
Pension Payments to 1,500 retirees; Collection of Retiree Medical Contributions; Workers' Compensation; Group Long-
Term Disability Plan; Short-Term Disability; Family Medical Leave; and Compensation Administration (Executive and
Non-Executive). Costs specifically charged fo this cost center are: Compensation and Benefits Costs for employees
assigned

to this cost center; Service Awards Program for Shared Services;, Compensation Consuiting Costs and Compensation
Surveys; Training Costs for assigned employees; and Business Travel and Accident Insurance Policy for all of Atmos,
These costs are a necessary compenent to providing human resource services to our employees and as such are
reasonable and necessary fo the provision of safe and reliable service,

89 |002 1407 S8 Dallas Facilities Costs associated with the management of the Company's facilities (offices)

60 002 1408 85 Dallas Employee Development Costs associated with designing, developing and implementing training and development opportunities for all employees
in areas of customer service, leadership, culture shaping and communication. All training and development costs
including those that go into the development and delivery of training programs or participant manuals ge inte this cost
center. This cost center also provides training and development support to both customer support centers and al

divisions.
81 [002 1414 S5 Tech Training Delivery Costs associated with technical fraining delivery
82 (002 1418 S8 Tech Training Prog & Curriculum Costs associated with the technical training curriculum and program development
63 {002 1416 S8 Dallas Compensation and HRMS Costs associated with the management of the Company's compensation plans and maintenance of HR employee

database. The purpose is to ensure Afmos provides its employess the most cost effective pay plans that are
competitive within the utility and pipeline sector and general industry overall, Costs charged to this cost center include
labor and related expenses, software maintenance, salary surveys, professional assoclation dues and contract labor.
These costs are a necessary component in providing human resources services to our employees.

WP_F-2.7.1
Page & of &




CASE NO. 2017-00348
ATTACHMENT 4
TO AG DR NO. 1-47

ATMOS ENERGY CORP., MID-TEX DIVISION
SHARED SERVICES ("S8U") COST CENTER FUNCTIONS
TEST YEAR ENDING SEPTEMBER 30, 2016

Line No. Division (1) Cost Center/Description Cost Center Function
(a) (®) ()

64 [002 1420 S8 Dallas EAPC Costs associated with the Shared Services Employee Activities Planning Commitiee (EAPC). This committee organizes
various Dallas employee-related team building activities throughout the year, including the Company's Lincoln Center
United Way campaign. This includes meals incurred by the EAPC as well as office supplies and materials. This does
not include employee compensation for their work on the EAPC. These costs are a necessary component to providing
human resource services e our employees and as such are reasonable and necessary to the provision of safe and
reliable service,

65 [002 1463 S8 HR Benefit Variance Used to accumulate the differences between the actual cost of employee benefits and the budgeted benefits rate

66 [002 1501 88 Corporate Legal Costs associated with the Corporate Legal department, which includes the SVP, General Counsel & Corporate
Secretary

67 |002 1502 S8 Dallas Corporate Secretary Costs associated with the Board of Directors and shareholders. Costs such as Director's fees, board meeting
expenses, proxy sclicitation expenses and NYSE fees are recorded in this cost center.

68 |002 1503 S8 Corperate Governmental Affairs Costs associated with governmental relations

69 |002 1504 88 Corporate Records Management Costs associated with the storage and maintenance of Company records

70 |002 1505 S8 Corporate Gas Contract Administration Costs associated with maintaining and administrating the Company's gas contracts

71 1002 1508 SS Corporate Energy Assistance Costs associated with planning, organizing, developing, monitoring and overseeing all aspects of the company’s Energy
Assistance and Customer Advocacy Program.

72 |002 1821 S8 Gas Supply Executive Costs associated with the VP, Gas Supply & Services

73 1002 1822 S8 Dallas-Regional Gas Supply Costs associated with the management of the Regional Supply department for West Texas and Mid-Tex,

002 1823 88 Dallas Gas Contract Admin Costs associated with maintaining and administrating the Company's gas contracts for the entire utility operations.

74

75 |002 1825 8§ Franklin~Gas Control & Storage Costs associated with supporting Franklin Gas Control and Atmos Energy Storage Operations for all utility areas
excluding Mid-Tex.

76 |002 1826 S8 New Orleans Gas Supply & Services Costs associated with the Director of all the Gas Supply, Planning & Hedging departments.

77 |002 1827 SS Regional Supply Planning Costs asscciated with the management of the Gas Supply Planning department for all utility divisions.

78 [002 1828 S8 Jackson-West Region Gas Supply & Services |Costs associated with the management of the Jackson Gas Supply and Services department which includes the regions
of Mississippi, Louisiana, Colorado and Kansas.

79 |o02 1828 88 Franklin-East Region Gas Supply & Services  [Costs associated with the management of the Franklin Gas Supply and Services department which includes the regions
of Kentucky, Tenr and Virginia.

80 1002 1831 S8 Dallas Gas Supply Costs associated with the management of the Gas Supply depariment related to the Mid-Tex Division.

81 (002 1833 S8 Dallas-Corporate Gas Supply Risk Mgmt Costs associated with the management of the Company's hedging program. The timing of the fixed physical purchases,
and support for fixed purchase plans are services provided by this cost center.

82 {002 1835 88 Franklin Gas Confrol Costs associated with operating the gas control system in Franklin, Tennessee for all areas except Mid-Tex
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SHARED SERVICES ("SSU") COST CENTER FUNCTIONS
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Line No. Division (1) Cost Center/Description Cost Center Function

(a} ® (©

83 |002 1836 SS TBS-System Support Software platform organization utilized to capture gas supply transactions including purchases and transportation
activities. To provide support for the Transportation Billing System ("TBS") applications and related processes. The TBS
Suite enables divisions to perform gas scheduling and complex billing functions for transportation and industrial sales
customers, and provides support for those systems. Cost Center 1836 is the overall management of the TBS group.
Costs in these centers include Company labor and related expenses as well as software maintenance fees, contract
labor and tools to support the TBS system application.

84 [002 1837 88 TBS-Application Support User interface support including training for the TBS system. To provide support for the Transportation Billing System
("TBS"} applications and related processes. The TBS Suite enables divisions to perform gas scheduling and complex
billing functions for transportation and industrial sales customers, and provides support for those systems. Cost Center
1837 is the application support group that works with end users and is also responsible for {oading contract change data
into the application. Costs in these centers include Company labor and related expenses as well as software
maintenance fees, contract labor and tools to support the TBS system application.

85 |002 1838 S8 TBS-Technical Support Provide technical support for the TBS suite. To provide support for the Transportation Billing System ("TBS")
applications and related processes. The TBS Suite enables divisions to perform gas scheduling and complex billing
functions for transportation and industrial sales customers, and provides support for those systems. Cost Center 1838
is the Technical Support group which is responsible for polling all of the electronic meters as well as providing
programming support to the TBS application. Costs in these centers include Company labor and related expenses as
well as software maintenance fees, contract labor and tools to support the TBS system application.

86 (002 1839 S8 TBS-Transportation & Scheduling Provide transportation, nomination & scheduling services to the divisions using TBS. To provide support for the
Transportation Billing System ("TBS"} applications and related processes. The TBS Suite enables divisions to perform
gas scheduling and complex billing functions for fransportation and industrial sales customers, and provides support for
those systems. Cost Center 1839 is the Scheduling Group for the Atmos Utility Divisions. Costs in these centers
include Company labor and related expenses as well as software maintenance fees, contract labor and tools to support
the TBS system application.

87 |002/012 1901 8§ Dallas Employee Relocation Exp Used to accumulate costs associated with the relocation of employees to Shared Services. Charges include
transportation of household goods, closing costs, incidentals, efc.

88 1002 1903 S8 Dallas Coniroller — Misc. Used to accumulate costs which do not specifically relate to another Shared Services Cost Center

89 1002 1804 S8 Dallas Performance Plan Costs of the Management [ncentive Plan (*MIP”) and Variable Payment Plan ("VPP") for individuals in Shared Services

Cost Centers. The two plans are intended to provide the Company & means by which it can engender and sustain a
sense of personal commitment on the part of its employees (through the VPP) and its executives and senior managers
(through the MIP) in the continued growth, development, and financial success of the Company and encourage them to
remain with and devote their best efforts to the business of the Company, thereby advancing the interests of the
Company and its shareholders. Accordingly, the Company may award to employees, executives and senior managers
the respective annual incentive compensation.
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90 {002 1905 S8 Qutside Director Retirement Cost Accrued retirement costs for the non-employee members of the Board of Directors.  Cost associated with the annual

grant of share units to non-employee directors for their service on the Board of Directors. Like all publicly held
corporations, Atmos has a board of directors, and the activities of the board benefit the Company and its customers as a
whole. These directors require compensation. Part of the compensation package includes annual grants of shares of
the Company's stock. The expense recorded in this cost center is not invoiced from a third-party. Rather, itis
calculated in accordance with the provisions of ASC 718 Compensation - Stock Compensation (formerly SFAS No.
123R)). Essentially, this standard requires shared-based compensation to be recognized over the requisite service
period. The amount of the compensation cost recorded In this cost center is based upon the number of shares granted
and the grant date fair value of the stock award.

91 |002 1908 S8 Dallas SEBP Atmos Energy Corporation has implemented and maintained over the past years a supplemental executive retirement
plan as an integral part of its executive compensation program. There are currently three SERP plans in which active
corporate officers participate. The SEBP is currently closed to new membership; only employees promoted to or directly
appeinted to 2 Management Committee level job are eligible to join the SERP. An account based SERP is now in place
to which newly appointed corporate officers are eligible. The SERP has been instrumental in helping the Company to
attract, motivate, and retain a high quality senior management team responsible for the leadership of the Atmos
organization.

To capture the cost associated with these plans, Cost Center 1808 has been established. Annuity benefits from the
SEBP and SERP are funded through Rabbi Trusts maintained at State Street Trust and lump sum benefits from the
SEBP, SERP and Account Based SERP are paid from Corporate assets. Atmos Energy's Company-Owned Life
Insurance {COLI) which is a funding vehicle for benefits paid to former officers who receive an annuity benefit paid out of
Corporate assets, The COLI reimburses Atmos for these annuity benefits. The SFAS 87 (now ASC 715) expense
related fo these annuity benefits is charged to the respective division where the former Corporate officer retired. The
SFAS 87 expense for current retired SEBP and SERP participants, the management committee and current active
Corporate officers is also accounted for in Cost Center 1808, The SFAS 87 expense for the SEBP and SERP is
actuarially determined by an independent third-party actuary in accordance with SFAS 87.

The COLI policies were executed on certain executives (now retired) in prior years and are being phased out. Currently,
no new policies are being executed. Finally, this Cost Center is used to record the independent actuary's cost to
perform the annual SFAS 87 and SFAS 106 calculations required for Atmos Energy's SEC filings. This includes thirg-
party costs associated with the administration of the SEBP (Haynes Boone, State Street, Towers Watson, LCG
Associates). These costs are part of the overall executive compensation plan and are not incentive compensation,
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92 {002 1910 SS Corporate Overhead Capitalized Represents the portion of Shared Services costs that are capitalized through the overhead pool throughout the year.
Capitalization rates are based on estimated support of capital activities by each cost center.

93 002 1813 SS Dallas Fleet and Corporate Sourcing Costs associated with managing Atmos' vehicie fleet

94 |002 1915 S8 Dallas Insurance Used for booking insurance costs related to Shared Services.

95 |002 1953 SS Dallas Enterprise Team Meeting Used to record expenses related to the Enterprise Team Meeting.

g6 |002 1954 S8 Dallas Culture Council This cost center is used to record expenses related to the company’s Culture Council. The purpose of the Culture
Coungcil is to sustain and strengthen a unified culture at Atmos Energy. The Culture Council is currently made up of
leaders across the company that meet throughout the year to discuss and develop ways of sustaining and strengthening
our company culture.

98  Note:
g9 1. Division 002 represents the General Office and Division 012 represents Customer Support.
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ATMOS ENERGY CORP., MID-TEX DIVISION
MISCELLANEOUS ADJUSTMENTS
TEST YEAR ENDING SEPTEMBER 30, 2016

Line Footnote FERC
No. Description Reference  Account Amounts Adjustment Amount
(a) (b} (c) (d} (e)
Miscellaneous Adjustments Mid-Tex
1 Expenses incurred in various proceedings (1) 923 $  (395,841)
2  Expenses incurred in various proceedings : (N 928 (76,052)
3  FY 20186 North Richland Hills Incident expenses (2) 923 513,942
4  Pension and Other Postemployment Benefits Regulatory Asset Amortization (3) 926 (400,844)
5 Test Year Pension and Other Postemployment Benefits O&M
6 adjustment to previous 2 DARR filings benchmarks 4) 926 127,042
7  Adjustment to reflect the change in the Line Locate contract with a new (5) 874 2,481,049
8 agreement dated December 27, 2016
9  Adjustment for the interest due for the City of Dallas Franchise Fee audit (6) 930.2 (4,165)
10 Adjustment to move transaction to the correct FERC account (7) 856 (369)
11 Adjustment to move transaction to the correct FERC account (7) 874 369
12 5400 Account Review (8) 870 (12,024)
13 5400 Account Review (8) 874 (1,177)
14 5400 Account Review 8) 878 -
15 5400 Account Review 8) 880 (15,668)
16 5400 Account Review (8) 888 -
17 5400 Account Review 8) 510 (14,956)
18 5400 Account Review (8) 911 -
19 5400 Account Review (8) 913 (800)
20 5400 Account Review (8) 921 (78,422)
21 5400 Account Review (8) 923 (462)
22 5400 Account Review (8) 930.2 -
23 Total (Sum Ln 1 through Ln 22) $ 2,121,623
24
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Line Footnote FERC
No. Description Reference  Account Amounts Adjustment Amount
(@) (b) (c) (d) (e)
25 Miscellaneous Adjustments Shared Setrvices
26 5400 Account Review General Office (8) 922 $ {15,125)
27 5400 Account Review Customer Service (8) 922 {16,808)
28 Total (Sum Ln 26 through Ln 27) 3 (31,934)
29
30 Total Miscelianeous Adjustments {(Ln 23 plus Ln 28) 3 2,089,689
31
32 Notes:
33 1. Expenses related to Company rate proceedings the Company reasonably expects to be recovered in other proceedings or
34 did not seek recovery.
35 2. Expenses related to the North Richland Hills incident which were included in the per book O&M expense in the current test year.
36 3. Adjustment to include the annual amortization of the Pension and Other Postemployment Benefits Regulatory Asset. Please see WP_B-7.
37 4. Adjustment to set Pension and Other Postemployment Benefits O&M expense at the benchmark approved in 2014 DARR filing for October 2015
38 through May 20186 and the benchmark approved in 2015 DARR filing for June - September 2016.
39 5. Adjustment to reflect new confract dated December 27, 2016.
40 6. Adustment to include interest due from the City of Dallas Franchise Fee Audit.
41 7. Adjustment to record misbooked expenses to the correct FERC account.
42 8. O&M expenses recorded in sub accounts 05400-05499 and 07590 that are being voluntarily removed by the Company, and
43 include items such as alcoho!l and meals greater than $25. Any adjustments in sub accounts 