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Chris Rose 
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225 5th St.
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211 Sower Blvd. 
P.O. Box 615 
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May 24, 2017 

Re: Periodic Water Inspection 
West Carroll Water District Water System 
Carroll County, KY 

Dear Mr. Chris Rose: 

Michael J. Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Daniel E. Logsdon Jr. 
Commissioner 

Public Service Commission staff performed a periodic inspection of the West Carroll 
Water District Water System on May 10, 2017, reviewing utility operations and 
management practices pursuant to Commission regulations. The report of this inspection 
is enclosed with this letter. 

Based on the inspector's observations, the following deficiency was identified: 

1. West Carroll Water District is failing to operate its facilities so as to provide
adequate and safe service to its customers as required by 807 KAR 5:066,
Section 7, due to water loss exceeding 15%

According to West Carroll Water District's annual report for 2016, unaccounted-for water 
loss equaled approximately 32.32 percent of the District's total water produced. The 
Utility produced $21,404 of water that cannot be recovered for rate making purposes. 

For the one deficiency listed above, an explanation of why this deficiency occurred and 
how this deficiency will be remedied and prevented in the future needs to be provided. A 
letter addressing the organization's actions regarding the deficiency needs to be 
submitted within 30 days from the date of this letter 

Please review the enclosed inspection report in its entirety as you will find further 
information noted in regard to the inspection. If you have any questions regarding this 
inspection, feel free to contact me at 502-782-2627 or via email at erin.donges@ky.gov . 
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Enclosure( s) 

Copy: Vickie Edwards, Chairperson 
Floyd Bowling, County Magistrate Dist. 1 
Kerry Graham, County Magistrate Dist. 2 
Mark Bates, County Magistrate Dist. 3 
Bobby Westrick, County Judge/Executive 

KentuckyUnbridledSpirit.com 

Sincerely, 
' ,r 

-,' '; 1-. .,, L.-) .

- '_I__./ l 
Erin Donges 
Utility Regulatory & Safety Investigator 
Public Service Commission 

An Equal Opportunity Employer M/F/D 



Kentucky Public Service Commission 

Periodic Compliance Inspection 

Utility: West Carroll Water District 

Utility location: 225 61h St. Carrollton, KY 41008 

Investigator: Erin Donges 

Date(s) of inspection: May 10, 2017 

Date(s) of last inspection: Dec 3, 2015 

Deficiencies noted during last inspection: Q_ 

Have deficiencies been corrected since last inspection: 

Primary utility representative(s) involved with inspection: 

YesO NoO N/A [8] 

Name: Chris Rose Title: Superintendent for Carrollton Utilities 

Who with the utility should receive the inspection report cover letter from the commission? 

Name: Vickie Edwards Title: Chairperson 

Mailing address: P.O. Box 45 Carrollton, KY 41008 

Email address: billos@bellsouth.net Phone number: (502) 270-7058 

West Carroll County Water District 
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Kentucky Public Service Commission 

Periodic Compliance Inspection 

General Questions 

Treatment Facility 

Source Water: Utility purchases all water needed for its distribution system 

Plant Capacity: N/A 

Avg. Amount Produced: N/A 

Distribution Facility 

Source Water: Utility's distribution system is provided with water from Carrollton Utilities. Henry County 
Water District. and City of Milton 

Area of Operation: Utility stated it has approximately 39.9 miles of 3"-6" distribution line 
Miles of Water Line: 

Avg. Amount Purchased: 180,000 gpd. 

Water sold at wholesale rate to other water systems: N/A 

Utility Information 

Number of Employees: N/A 

Number of Office Employees: N/A 

Number of Certified Water Treatment Employees: N/A 

Number of Certified Distribution Employees: N/A 

Number of Certified Meter Testers: N/A 

Utility Chairperson/President: Vickie Edwards 

Metering System: 

Number of Customers: 962 

Meter Reading: 
AMR [ZJ 

Type of meter used for customers: Neptune 

West Carroll County Water District 

AMID Other D Manual D 
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Kentucky Public Service Commission 

Periodic Compliance Inspection 

Contractor(s): Employed by Utility Afton Dyer Company- calibrate and test all residential meters 
within the system. Neptune tests all master meters. West Carroll contracts its employees through 
Carrollton Utilities. 

Review Current Emergency Response Plan (ERP): 

Has the utility made any revisions to the ERP in the past 24 months? 
YesD 

When was the last year construction was performed? 
2017 

What did the construction project consist of? 
2015 Scada system installed on all tanks. 

No 12:] N/AD 

2017 New office currently in the process of being built. Started in Jan 2017 with estimated completion 
date of August 2017. 

Section 4: Reports 

807 KAR 5:006 

(General Rules) 

Has the utility filed its gross annual operating revenue report? 

Yes 12::1 NoD N/AD 

Does the utility file Quarterly Meter Reports (QMR) indicating meter tested, number of customers, and 
amount of refunds? Yes � No O N/A 0 

Section 7: Billings, Meter Readings, and Information 

Does each bill for utility service, issued periodically by a utility, clearly show the following? 

The date the bill was issued: Yes [:8J NoD N/AD 

Class of service: YesD NoD N/A 12:] 

Present and last preceding meter readings: Yes 12:] NoD N/AD 

Date of the present reading: Yes [:8J NoD N/AD 

Number of units consumed: Yes 12:] NoD N/AD 

Meter constant, if applicable: YesD NoD N/A 12:] 

West Carroll County Water District 
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Kentucky Public Service Commission 

Periodic Compliance Inspection 

Net amount for service rendered: Yes [8J NoO N/AO 

All taxes: Yes C8J NoO N/AO 

Adjustments, if applicable: Yes [8J NoO N/AO 

The gross amount of the bill: Yes [8J NoO N/AO 

The date after which a penalty may apply to the gross amount: Yes C8J NoO N/AO 

If the bill is estimated or calculated: Yes C8l NoO N/AO 

Is the rate schedule under which the bill is computed posted on the utility's Web site (if it maintains a Web 

site)? Yes C8l No D N/A D

Also furnished by one ( 1) of the following methods, by: 

Printing it on the bill: YesO 

Publishing it in a newspaper of general circulation once each year: 

Mailing it to each customer once each year; or: 

YesO 

YesO 

No C8J 

No [8J 

No [8J 

N/AO 

N/AD 

N/AO 

Provide a place on each bill for a customer to indicate the customer's desire for a copy of the applicable 
rates: Yes C8J No D N/A D 

Does the utility (except if prevented by reasons beyond its control) read customer meters at least 
quarterly? Yes [8J No D N/A D 

Is each customer-read meter read manually, at least once during each calendar year? 
Yes C8J No D N/AO 

Does the utility maintain the information required by this subsection, and is it available to the commission 
and any customer requesting this information? Yes C8J No D N/A D 

If, due to reasons beyond its control, a utility is unable to read a meter in accordance with this subsection, 
does the utility record the date and time the. attempt was made, if applicable, and the reason the utility 
was unable to read the meter? Yes C8J No D N/A D 

Section 9: Non-recurring Charges 

Is a charge assessed if a customer requests the meter be tested pursuant to Section 19 of this 
administrative regulation and the tests show the as-found meter accuracy is within the limits established 
by 807 KAR 5:066, Section 15(2)(a)? Yes C8J No D N/A D 

Section 10: Customer Complaints to the Utility 
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