KENTUCKY POWER COMPANY P.S.C.KY.NO. 10 1st REVISED SHEET NO. 2 -12
CANCELLING P.S.C.KY.NO. 10 ORIGINAL SHEET NO. 2-12

Exhibit 5
Page 1 of 6

TERMS AND CONDITIONS OF SERVICE

Residential Service Bill Form Page 1

[ e e SXX XXX

PO Box 24410 Your billing date Is Month DD, YYYY

SRR St S Account #XXX-XXX-XXX-X-X

SERVICE ADDRESS: KPCO RESIDENTIAL QUSTOMER, 123 ANYWHERE CT. ANYWHERE, KY 12345-1234 CY XX
: 30851

% 03000308501 AV 0373 Notes from Kentucky Power:

KPCO RESIDENTIAL CUSTOMER Make this the last bill sent in the mail. Gain more

123 ANYWHERE CT security and trust and Go Paperless to get an email

ANYWHERE, KY 12345-1234 notification when your bill is ready. Today is the Day!

S S S S € 1 | AEPPaperiess.com

Current bill summary:

Service from MM/DD/YY - MM/DD/YY (XX DAYS) Usage history (kWh):
Fuel Adj. <
gxxxx DSM S
Electric Service XK XX
$I000XX, Environmental
Surcharge

X e
BOLXX Nov Dec Jan

YYYY YYYY
Taxes & Fees
$OCXX
Methods of payment:

@D kentuckypower.com

PO Box 24410
Canton, OH 44701-4410

1-800-611-0964 ($X.XX fee)

XXX XX

Current Charges

Need to get in touch?
Customer Operations Center: 1-800-572-1113

Turn over for important information!

Thank you for your prompt payment. Please Include your account number on your check and returm this stub with your payment
KPCO RESIDENTIAL CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-1234

KENTUCKY Send Inquiries te Account #2000 X00K-X-X
POWER PO Box 24410

Canton, OH 44701-4710 Amount at;ig‘ngé'bvews $XXX. xx

Payment amount: $

Make check payable and send to: Pay $XXX.XX After MM/DD/YY

American Electric Power
PO Box 24410
Canton, OH 44701-4410

0000135610000136L2101000000000004100392169201323120189000048

(Cont’d on Sheet No. 2-13)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Bills Rendered On And After December 1, 2017

ISSUED BY: JOHN A. ROGNESS llII

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2017-00231 Dated XXXXXXX
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

Residential Service Bill Form Page 2

Notes from Kentucky Power:

Make this the last bill sent in the mall. Gain more security and
trust and Go Paperless to get an email notification when your bill is
ready. Today is the Day! AEPPaperiess.com.

Service Address:
Worried that changes In the postal service may delay your bill or
your payment? Go paperless! You'll receive an email notification

KPCO RESIDENTIAL CUSTOMER when your new bill is available for viewing. You'll also be able to pay

123 ANYWHERE CT online for free, Go to AEPPaperiess.com to enroll today!

ANYWHERE, KY 12345-1234

Visit us at kentuckypower.com

Account #XXX-XO0-X0-X-X Rates available on request
Paying by check authorizes us to send the information from your
Line Item Charges: check electronically to your bank for payment. If your check is
processed electronically, the transaction will appear on your bank
Previous Charges statement, although your physical check will not be presented to
e your financial institution or returned to you. The original check will
Tokal Ancounk dus: st (et billing $ 00CXX be destroyed after it is processed. This transaction will not enroll
Payment MM/DD/YY - Thank you OOCXX you in any automatic debit process and will only occur each time
a check is received. Any re-submissions due to insufficient funds
Previous Balance Due S XXX

may also occur electronically. Please be aware that all checking
transactions will remain secure in this check conversion program. If
Current KPCO Charges you have questions about this process or do not want your chack
Tariff 015 - Residential Service MM/DD/YY to be converted, please .':onta_c! our Customer Operations Center at
the number printed on your bill

Rate Billing $  XOOXX

Fusl Ad) @ X000 Per kW wne] (DR el i i o e
DSM Adj @ X XXXXXX Per KWh XAXX A customer does not have to buy the Warranty Service in order to
Environmental Surcharge X.XXXXXX% XHKX continue to receive quality regulated service from KPCO

School Tax XHXX KENTUCKY POWER COMPANY

Franchise Fee XHXX

State Sales Tax XXXX

Current Balance Due $  XXX.XX

Homeserve Warranty Service (855-769-6267) 3 XU XX

Total Balance Due $ XXXXX

Usage Details:

+ 4 Values refliect changes between current month and previous month.

Usage Avg. Daily Cost Avg. Temperature:

+ XXX kWh + 36 XX

Mon YY Mon YY Mon YY Mon YY Mon YY Mon YY Mon YY Mon YY Mon YY

Total usage for the past 12 months: X, XXX kWh
Your average monthly usage: X, XXX kWh

Meter Details:

Mater #3000

Prew. Type Current Type Metered Usage
XX XXX | Actual | XX XXX Actual X, XXX X, XXX kWh
Service Period MM/DD - MM/DD Muitiplier X OO0

Next schaduled read date should be between Month DD and Month DD.

(Cont’d on Sheet No. 2-14)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Bills Rendered On And After December 1, 2017

ISSUED BY: JOHN A. ROGNESS llII

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2017-00231 Dated XXXXXXX
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

Small General Service Bill Form Page 1

! NENTUCKY Amount :t;emohn;;bw $xxx- xx

PO Box 24410 Your bllling date Is Month DD, YYYY
AT S Account #XXX-XXX-XXX-X-X
SERVICE ADDRESS: KPCO SMALL GENERAL SERVICE CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-1234 CY XX
1 OK-X
ﬁ X300 XK AV KX Notes from Kentucky Power:
KPCO SMALL GENERAL SERVICE CUSTOMER Make this the last bill sent in the mail. Gain more
123 ANYWHERE CT security and trust and go paperless to get an email
ANYWHERE, KY 12345-1234 notification when your bill is ready. Today is the day!
AEPPaperiess.com
NN N N N O Y
Current bill summary: )
Service from MM/DD/YY - MM/DD/YY (XX days) Usage history (kWh):
Fuel Ad).
$oxxx DM g
Electric Service $XOCKX _
FIOOKNK ) Environmental l
Surcharge

$200.XX

Apr May aun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

¥ YYYY
Taxes & Fees CYRY

AKX
Methods of payment:

: kentuckypower.com

PO Box 24410
Canton, OH 44701-4410

1-800-611-0964 ($X.XX fee)

FAHXKXX
Current Charges

Need to get in touch?
Customer Operations Center: 1-800-572-1113

Turn over for important information!

Thank you for your prompt payment. Please Include your account number on your check and return this stub with your payment.
KPCO SMALL GENERAL SERVICE CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-1234

Account #X0CX-XKX-X-X

KENTUCKY Ssend Inquinies to

POWER | FOBax 24410
Canton, OH 44701-4710 Amount due on or before xxx xx
Month DD, YYYY -

Payment amount: §

Make check payable and send to: Pay $XXX XX After MM/DD/YY

American Electric Power
PO Box 24410
Canton, OH 44701-4410

00002356100001362101000000000004%10039226920112312018900008

(Cont’d on Sheet No. 2-15)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Bills Rendered On And After December 1, 2017

ISSUED BY: JOHN A. ROGNESS llII

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2017-00231 Dated XXXXXXX
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

Small General Service Bill Form Page 2

KENTUCKY
POWER

Service Address:

KPCO SMALL GENERAL SERVICE CUSTOMER
123 ANYWHERE CT
ANYWHERE, KY 12345-1234

Account #XXX-XXX-XXX-X-X

Line Item Charges:

Notes from Kentucky Power:

Make this the last blll sent In the mall. Gain more security and
trust and Go P email notification when your bill is

Stealing copper Is lllegal and can h
Reporting copper theft cou A G
nformation, please call 1-866-747-5845

Previous Charges

Total Amount due at last billing L 4 MK XX
Payment MM/DD/YY - Thank You OO0
Previous Balance Due $ XXX

Current KPCO Charges

Tariff 211 - Small General Service MM/DD/YY

Adj i@ X OOXX XX Per kWh

Rate Billing $XXXXX

Adj @ XXHXOCKX X
ronmental Surcharge XX XOOO(K% XX
School Tax XXX
Franchise Fee XX
State Sales Tax XXX
Current Balance Due $  XXX.XX
Total Balance Due $ 000LXX

Usage Details:

4+ 4 Values reflect changes between current month and previous

+ 1 +3 +
-
4" L
n on avy | M Mon YY¥ Mon ¥ Mon ¥y M on ¥
WT
Meter Details:
Meter #123456789
Previous | Type Current Type Meterad Usage
XX KK Actual WA KK Actua X, XXX XXX kWh

Service Period MM/DD - MM/DD

Muitiplier X OO

Next scheduled read date should be between MM/DD and MM/DD.

(Cont’d on Sheet No. 2-16)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Bills Rendered On And After December 1, 2017

ISSUED BY: JOHN A. ROGNESS llII

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2017-00231 Dated XXXXXXX
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

Large General Service Bill Form Page 1

[ sz mount duson o berors & XX XX

PO Box 24410 Your bllling date Is Month DD, YYYY
LS AR L Account EXXX-XXX-XH-X-X
SERVICE ADORESS: KPCD LARGE GENERAL SERVICE QUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-1234 CY XX
E HIHHHN Notes from Kentucky Power:

KPCO LARGE GENERAL SERVICE CUSTOMER Make this the last blll sent In the mall. Gain more
123 ANYWHERE CT security and trust and Go Paperless to get an email
ANYWHERE, KY 12345-1234 notification when your bill is ready. Today is the Day!
_ AEPPapariass.com

Usage history (kWh):
Current blll summary:
Service from MM/DD/YY - MM/DD/YY (XX days)

F
Electric Service Fuel Ad). psm
POLXX eXH.XX
$300LXX Environmental
Surcharge
$XHKXX Fab Mar Apr May Jun July Aug Sept Oct MNov Dec Jan Fab
YYYY YYYY

Taxes & Fees
MOUXXK

$ Methods of payment:

@ kentuckypowercom

PO Box 24410
Canton, OH 44701-4410

[l 1-800-611-0964 ($X.XX fee)

FUAKXX

Current Charges

Need to get In touch?
Customer Operations Center: 1-800-572-M3

Turn over for important information!

Thank you for your prompt payment. Plaase Includa your account number on your check and raturn this stub with your payment.
KPCO LARGE GENERAL SERVICE CUSTOMER, 123 ANYWHERE CT, ANYWHERE, KY 12345-1234

MG

Send Inquirias to; Acoount #XOOC-200000-X-X
KENTUCKY ey vy

POWER ~ PoswMao Amount due on or before $x xx xx
Month DD, YYYY -

Payment amount: $ ‘

Make chack payable and send to $200X. XX After MM/DD/YY
Anrmerican Electric Power

PO Box 24410

Canton, OH 44701-4410

0000335L1000013621010000000000041003923692023231201.8900008

(Cont’d on Sheet No. 2-17)

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Bills Rendered On And After December 1, 2017

ISSUED BY: JOHN A. ROGNESS llII

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2017-00231 Dated XXXXXXX
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TERMS AND CONDITIONS OF SERVICE (Cont’d)

Large General Service Bill Form Page 2

. — Meter Details:
POWER
Meter #123456789
Service Address: Type | Current Type Materad Usage
XXX | Actual XX XXX | Actual WX KK XXXXX Wh
KPCO LARGE GENERAL SERVICE CUSTOMER Acteu Rctst CEXTON|  JERK XEX AW

123 ANYWHERE CT XXX | Actual XXXX | Actual XX XXX OCXAX kevarh

ANYWHERE, KY 12345-1234

Sarvice Period MM/DD - MM/DD Mustipiier XX 000000

Next scheduled read date should be between Month DO and Month DD.

Account #XO00-XO0-XXX-X-X
Notes from Kentucky Power:

Line Item Charges:

Visit us at kentuckypowercom

Previous Charges

Rates available on reguest

Total Amount due at last billing $ XHHK XX
Payment MM/DD/YY - Thank You KHH KK
Previous Balance Due 3 XXX

Current KPCO Charges

Tariff 240 - L

sneral Service MM/DD/YY
Rate Billing $ O HK
Fuel Adj @ X XXXXXX Per kWh XXXX

DSM Adj @ X XXOXXXX kWh XX XX
Environmental Surcharge X XO(OO0(X% XX XX
School Tax XXXX
Franchise Fee XXX
State Sales Tax XX XX
Current Balance Due 3 OO XX
Total Balance Due ] XXX

Usage Details:

+4 Vaiues renect changes between current month and previous month

Usage History: Awvg. Daily Cost Avg. Temperature
‘ X XX 1
u‘;
& & =
& o & _-: o 4
i -. Mo Mo " - “or. e

ths: XOO0XOX kWh
XXX kWh

ge for the past
rage Monthiy U

Bmed Usage MM/DD
Usage Power | Power Factor Matar Billed Usage
Factor Constant Location Comp.
(X0XX) (X.XXX)
MO K 3O 00K kKWW
XK XK 00K KWh
MHHAX X kvarh

DATE OF ISSUE: XXXX XX, XXXX

DATE EFFECTIVE: Bills Rendered On And After December 1, 2017

ISSUED BY: JOHN A. ROGNESS llII

TITLE: Director Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2017-00231 Dated XXXXXXX
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