
 

COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

 
 
 
 
In the Matter of: 
 

Electronic Application Of Kentucky Power   ) 
Company For (1) A General Adjustment Of Its   ) 
Rates For Electric Service; (2) An Order    )  
Approving Its 2017 Environmental Compliance   )  
Plan; (3) An Order Approving Its Tariffs And   ) Case No. 2017-00179 

 Riders; (4) An Order Approving Accounting    )  
 Practices To Establish Regulatory Assets And    ) 
 Liabilities; And (5) An Order Granting All Other ) 
 Required Approvals And Relief     ) 

 
 
 
 
 
 
 
 

 
KENTUCKY POWER RESPONSES TO  

 
KCUC’S 

 
SECOND SET OF DATA REQUESTS 

 
 
 
 
 
 

 
 
 
 
 
 
 

September 20, 2017 











Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

DATA REQUEST 
 
KCUC_2_001 Please refer to the “Summary” tab of the file 

“KPCO_SR_KPSC_1_73_SupplementalAttachment3_SectionVSchedules_TY
E2-28-2017FINAL,” provided in Kentucky Power’s August 7, 2017 
supplemental response to KPSC_1_73. Line 4 lists Environmental Surcharge 
Revenues of $3,903,056, the same as Kentucky Power’s initially-filed case, 
despite the reduction to the environmental surcharge relative to the initially-
filed case that will result from the June 2017 Financing Activity, as described in 
the Supplemental Direct Testimony of Alex E. Vaughan. Please provide the 
estimated increase to environmental surcharge revenues that will result from 
Kentucky Power’s proposals in this case, including the impact of the June 2017 
Financing Activity, separately for each current retail rate class. 

 
RESPONSE 
 
  

The $3,903,056 of proposed incremental environmental compliance plan expense is not affected 
by the June 2017 Financing Activity because the incremental environmental compliance plan 
expense is related to the installation of selective catalytic reduction technology on Rockport Unit 
1. The Company does not own the Rockport generating station and, instead, is a party to a 
FERC-approved unit power agreement for 15% of the output of the plant. Accordingly, 
Kentucky Power’s cost of capital, including the savings generated by the 2017 Financing 
Activity, has no impact on costs associated with Rockport.  Refer to the Company’s response to 
KPSC 1-73, specifically KPCO_R_KPSC_1_73_Attachment72_AEVWP2.xslx, for the 
requested breakdown by tariff class of the proposed incremental compliance plan revenues. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_002 Please provide, in Excel format, the workpaper used to allocate the 

estimated increase in environmental surcharge revenues to the current 
retail rate classes resulting from Kentucky Power’s proposals in this case, 
as updated for the June 2017 Financing Activity. 

 
RESPONSE 
 
  

Refer to KPCO_R_KCUC_2_2_Attachment1.xlsx for the calculation of the surcharge factors 
that allocated the proposed incremental environmental compliance plan expense to the tariff 
classes. Refer also to the Company’s response to KCUC 2-1. The 2017 Financing Activity did 
not affect the $3,903,056 of proposed incremental environmental compliance plan expense. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_003 Please provide, in Excel format, the distribution by current retail rate 

class of the $284,891 increase in HEAP and KEDS surcharges proposed 
by Kentucky Power in this case. 

 
RESPONSE 
 
  

Refer to the Company’s response to KPSC 1-73, specifically 
KPCO_R_KPSC_1_73_Attachment72_AEVWP2.xslx. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_004 The Direct Testimony of Matthew J. Satterwhite, page 12, indicates that 

Kentucky Power’s 2017 Environmental Compliance Plan will result in an 
estimated additional $3,903,056 increase in the Company’s annual 
environmental surcharge revenues. What is Kentucky Power’s estimate 
of the increase in the Company’s annual environmental surcharge 
revenues, including the impact of the June 2017 Financing Activity?  

 
RESPONSE 
 
  

$3,903,056. Kentucky Power’s 2017 Financing Activity has no impact on costs associated with 
Rockport. Please refer to the Company’s response to KCUC 2-1. 
  
 
Witness: Amy J. Elliott  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_005 According to the Supplemental Direct Testimony of Amy J. Elliot, page 

2, lines 19-22, “the Company calculated the interest savings associated 
with that portion of the environmental surcharge designed to recover 
approved environmental costs exclusively through the environmental 
surcharge (the Mitchell FGD and associated consumables).”  

 
a. Please separately provide the interest savings associated with the 
portion of the environmental surcharge designed to recover (i.) the 
Mitchell FGD and (ii.) associated consumables.  

 
b. Will any interest savings for the Rockport SCR environmental 
surcharge revenue requirement result from the June 2017 Financing 
Activity relative to Kentucky Power’s initially-filed case? If so, please 
provide an updated version of Exhibit AJE-5 in Excel format reflecting 
these interest savings. If not, please explain why not. 

 
RESPONSE 
 
 a.  Please refer to the Company's August 7, 2017 supplemental filing.  More specifically, the 
savings are identified in Line 37 of the tab labeled "Sch 3" within Exhibit AEV-1S. 

 b.  Please refer to the Company's response to KCUC 2-1. 

  

 
Witness: Amy J. Elliott  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_006 Please refer to the “Class Impacts” tab of Exhibit_AEV_1S, provided in 

Kentucky Power’s August 7, 2017 supplemental filing. Please confirm 
that the “Proposed Increase” and “Percent Change” amounts in the 
Updated for Financing Changes section are calculated relative to the Test 
Year Current Revenue in Kentucky Power’s initially-filed case, rather 
than the current revenue updated for the June 2017 Financing Activity. If 
confirmed, please update the Class Impacts tab so that the Proposed 
Increase and Percent Change amounts are calculated relative to the 
updated current revenues. 

 
RESPONSE 

Confirmed. No update is required because the test year current revenues do not change as a result 
of the 2017 Financing Activity.  

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_007 Please refer to the “Sheet1” tab of the file 

“KPCO_SR_KPSC_1_73_Attachment97,” provided in Kentucky 
Power’s August 28, 2017 supplemental response to KPSC_1_73. Please 
confirm that the “Updated Proposed Increase” and “Updated % Increase” 
amounts are not calculated relative to the Updated Current Revenue. If 
confirmed, please update Sheet1 so that the Updated Proposed Increase 
and Updated % Increase amounts are calculated relative the Updated 
Current Revenue.  

 
RESPONSE 
 
Confirmed. Refer also to the Company’s response to KCUC 2-6. 
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_008 Please refer to the response to Item 1(b) of KCUC’s First Set of Requests 

for Information to Kentucky Power. The item requested an updated 
version of “KPCO_R_KPSC_1_73_Attachment35_ KPCO_CCOS__-
__Test_Year_2017__-__DRB__-_FINAL__-__KPSC_DR_1-73” that 
reflects the reduced revenue requirement in the Company’s August 7, 
2017 supplemental filing. On August 14, 2017, Kentucky Power objected 
to producing the requested information as “unduly burdensome.” It then 
stated that the “Company had not prepared updated version of the 
attachments.” As a supplemental response to Item 73 of the Staff’s Initial 
Request for Information, on August 28, 2017, Kentucky Power filed 
“KPCO_SR_KPSC_1_73_ Attachment97.xlsx”. Please confirm that 
“KPCO_SR_KPSC_1_73_ Attachment97.xlsx” is an updated version of 
“KPCO_R_KPSC_1_73_Attachment35_ KPCO_CCOS__-
__Test_Year_2017__-__DRB__-_FINAL__-__KPSC_DR_1-73” that 
reflects the reduced revenue requirement in Kentucky Power’s August 7, 
2017 supplemental filing. 

 
RESPONSE 
 
 Confirmed.  The updated version reflects the reduced revenue requirement in Kentucky Power's 
August 7, 2017 supplemental filing. 

  

  

 
Witness: Douglas R. Buck  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_009 Please admit that Kentucky Power’s rate design that was proposed in the 

application could be different if Kentucky Power incorporated the June 
2017 Financing Activity into its analysis. 

 
RESPONSE 
 

Denied. The Company’s proposed rate design would not change. The proposed rates would be 
lower due to the decrease in revenue requirement resulting from the June 2017 Financing 
Activity. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_010 Please admit that the data contained in 

KPCO_R_KPSC_1_73_Attachment72_AEVWP2 would be different if it 
incorporated the June 2017 Financing Activity into its analysis. 

 
RESPONSE 
 
 Confirmed. The proposed proforma revenues included in 
KPCO_R_KPSC_1_73_Attachment72_AEVWP2 would be lower by the amounts provided in 
Exhibit_AEV_1S. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_011 Please admit that the data contained in 

KPCO_R_KPSC_1_73_Attachment72_AEVWP3 would be different if it 
incorporated the June 2017 Financing Activity into its analysis. 

 
RESPONSE 
 
 The document referenced in the data request, KPCO_R_KPSC_1_73_Attachment72_AEVWP3, 
does not exist. 

The Company consulted with counsel for KCUC and confirmed that the intended reference was 
to KPCO_R_KPSC_1_73_Attachment 73_AEVWP3.  Based on that confirmation, Kentucky 
Power confirms that KPCO_R_KPSC_1_73_Attachment 73_AEVWP3 would be different if it 
incorporated the June 2017 Financing Activity. 

 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_012 Please admit that the data contained in 

KPCO_R_KPSC_1_73_Attachment72_AEVWP4 would be different if it 
incorporated the June 2017 Financing Activity into its analysis. 

 
RESPONSE 
 
The document referenced in the data request,  KPCO_R_KPSC_1_73_Attachment72_AEVWP4, 
does not exist.  

The Company consulted with counsel for KCUC and confirmed that the intended reference was 
to KPCO_R_KPSC_1_73_Attachment 74_AEVWP4.  Based on that confirmation, Kentucky 
Power confirms that KPCO_R_KPSC_1_73_Attachment 74_AEVWP4 would be different if it 
incorporated the June 2017 Financing Activity. 

  

 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_013 Please admit that the data contained in 

KPCO_R_KPSC_1_73_Attachment72_AEVWP6 would be different if it 
incorporated the June 2017 Financing Activity into its analysis. 

 
RESPONSE 
 
The document referenced in the request, KPCO_R_KPSC_1_73_Attachment72_AEVWP6 does 
not exist.  

The Company consulted with counsel for KCUC and confirmed that the intended reference was 
to KPCO_R_KPSC_1_73_Attachment 76_AEVWP6.  Based on that confirmation, Kentucky 
Power denies that KPCO_R_KPSC_1_73_Attachment 76_AEVWP6 would be different if it 
incorporated the June 2017 Financing Activity. 

 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_014 Please refer to the responses to Item 1(c), (d), (e), and (f) of KCUC’s 

First Set of Requests for Information to Kentucky Power. Kentucky 
Power failed to provide the requested information that is relevant to this 
case. Please provide the requested materials. 

 
RESPONSE 
 
Kentucky Power continues to object to KCUC 1-1 as unduly burdensome to the extent it calls for 
the Company to re-perform rate design for this case. Re-performing the rate design would 
require, at a minimum, two full work days’ effort from two persons. Based on the Company’s 
experience in prior rate case filings, the potential for further changes in the Company’s revenue 
requirement makes re-performing rate design at this point an inefficient use of resources.  

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_015 Please identify the rates proposed by Kentucky Power after appropriate 

adjustments are made to reflect the reduced revenue requirement shown 
in the Company’s August 7, 2017 supplemental filing. 

 
RESPONSE 
 
Kentucky Power objects to this request as unduly burdensome to the extent it calls for the 
Company to re-perform rate design for this case. Re-performing the rate design would require, at 
a minimum, two full work days’ effort from two persons. Based on the Company’s experience in 
prior rate case filings, the potential for further changes in the Company’s revenue requirement 
makes re-performing rate design at this point an inefficient use of resources.  

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_016 Please refer to the response to Item 7 of KCUC’s First Set of Requests 

for Information to Kentucky Power, which incorporates Kentucky 
Power’s response to Item 68 of Commission Staff’s Second Request for 
Information.  
a. Please explain why Kentucky Power believes that the underlying 
embedded components of the Company’s distribution system do not 
change materially in two years’ time. 
b. Please identify what would constitute a material change for the 
purposes of the underlying components of the distribution system.  

 
RESPONSE 
 
 a. There exists a significant installed base of distribution equipment that is a long-lived asset.  
The Company routinely makes many small upgrades or additions to its distribution system. 
However, given the lack of growth in the Company’s service territory and the limited purpose of 
the study referenced in KCUC 1-7, the data used for the analysis was appropriate.     

 b. Regarding the study referenced in KCUC 1-7, a material change would include, but not be 
limited to, a change that significantly changed the fixed distribution plant allocation factors. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_017 Please refer to the response to Items 17 and 18 of KCUC’s First Set of 

Requests for Information to Kentucky Power. State whether Kentucky 
Power’s customer account and billing software automatically transfers 
customers from S.G.S. to M.G.S. classifications if the customers meet the 
relevant standards or whether employees must manually change a 
customer’s classification from S.G.S. to M.G.S. Please explain this 
process. 

 
RESPONSE 
 

No. Company employees must manually change the tariff under which a customer receives 
service. Please refer to KPSC 3-37 for information regarding the process for changing the tariff 
under which a customer takes service. 

  

 
Witness: Stephen L. Sharp  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_018 Please refer to the response to Item 17 of KCUC’s First Set of Requests 

for Information to Kentucky Power, which asked whether changes in 
General Service classifications “were determined by Kentucky Power or 
whether the moves were requested by the customer.” In response, 
Kentucky Power stated that “[t]he Company does not track whether the 
moves were initiated by the Company or the customer.” In Case No. 
2014-00396, Kentucky Power responded to Item 55(b) of the 
Commission Staff’s Second Request for Information by stating, “In order 
to take advantage of the savings, customers must request that their 
account be switched [from M.G.S.] to the S.G.S. tariff.” Please confirm 
that all moves during the test year from M.G.S. to S.G.S. were requested 
by the customer. 

 
RESPONSE 
 
 Kentucky Power cannot confirm that all moves made during the test year from M.G.S to S.G.S. 
were requested by the customer as the Company does not track this information. Please refer to 
the Company's response to KPSC 3-37 for information regarding the process for changing the 
tariff under which a customer takes service. 
 
Witness: Stephen L. Sharp  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_019 Please refer to the response to Item 25(b) of KCUC’s First Set of 

Requests for Information to Kentucky Power.  

  

a. If the Company has not performed the requested analysis of the 
number of S.G.S. customers that exceeded 10 kW demand during a test-
year month, state whether Kentucky Power incorporated the additional 
revenue from former S.G.S. customers that exceed 10 kW demand that 
will be required to pay a demand charge as a G.S.-classified customer. 

 
b. Quantify the amount of additional revenue Kentucky Power anticipates 
receiving from demand charges from former S.G.S. customers that will 
be required to pay a demand charge as a G.S.-classified customer. 

 
RESPONSE 
 
 a. and b.          Kentucky Power objects to this request as vague in that it does not identify where 
the Company is to have incorporated any additional revenue. Without waiving this objection, and 
assuming that the request intends to ask whether the Company incorporated the additional 
revenue into the Company’s test year revenues, the Company responds that it has not done so. 
Before paying a demand charge under proposed tariff GS, three conditions must be met.  First, a 
former SGS customer taking service under the proposed GS tariff would have to exceed the 
4,450 kWh tariff break point.  Second, a demand meter must be installed.  Lastly, once the 
demand meter was installed the customer would then only pay a demand charge if its kW 
demand exceeded 10 kW.  Without the installation of a demand meter, the Company cannot 
perform the analysis necessary to identify the additional revenue, if any, former S.G.S. customers 
would be required to pay through a demand charge as a G.S.-classified customer .    

  

 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_020 Refer to Kentucky Power’s current Tariff S.G.S., Sheet 7-1. Please 

explain how Kentucky Power defines “average monthly demand” and 
“maximum monthly demand.”  

 
RESPONSE 
 
 The average monthly demand is an arithmetic average of the most recent twelve monthly 
maximum demand measurements.  The monthly maximum demand is the maximum 15-minute 
integrated demand as measured during the month. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

Page 1 of 2 
 
DATA REQUEST 
 
KCUC_2_021 Refer to Kentucky Power’s proposed Tariff G.S., Sheet 7-1, which states 

that the “tariff is subject to a minimum charge equal to the sum of the 
service charge plus the demand charge multiplied by the monthly billing 
demand in excess of 10 kW.  
a. Please explain how Kentucky Power determines “the monthly billing 
demand.” Include within your response whether the “monthly billing 
demand” is the same as the “average monthly demand” or the “maximum 
monthly demand” as used in the current tariff. 
b. If Company’s as-filed tariff with a $7.84/kW demand charge for Rate 
Code 211 in Tariff G.S. is approved by the Commission, please state 
what a customer in that Rate Code would be invoiced in one month for 
the demand-charge component if the customer had an average monthly 
demand of 8 kW and a maximum monthly demand of 11 kW.  
c. If Company’s as-filed tariff with a $7.84/kW demand charge for Rate 
Code 215 in Tariff G.S. is approved by the Commission, please state 
what a customer in that Rate Code would be invoiced in one month for 
the demand-charge component if the customer had an average monthly 
demand of 20 kW and a maximum monthly demand of 30 kW.  

 
RESPONSE 
 
 a. Kentucky Power objects to this request as vague in that the request fails to refer to a specific 
tariff for comparison. Without waiving that objection, Kentucky Power responds that proposed 
Tariff G.S defines “Monthly Billing Demand” on Sheet 7-2 as “the greater of (1) Customer's 
metered kW demand, (2) 60% of the Customer's contract capacity in excess of 100 kW, or (3) 
60% of the customer's highest previously established monthly billing demand during the past 11 
months in excess of 100 KW.” 

 Kentucky Power further responds that, to the extent KCUC is referring to the terms “average 
monthly demand” and “maximum monthly demand” included in the “Availability of Service” 
section on Sheet 7-1 (Tariff S.G.S.) and Sheet 8-1 (Tariff M.G.S.) of the Company’s current 
tariffs, the “Monthly Billing Demand” described above is unrelated to the two terms. Average 
monthly demand and maximum monthly demand are defined as described in the Company’s 
response to KCUC 2-20 and are utilized to determine whether a customer is eligible for service 
under the particular tariff. Monthly billing demand is utilized to determine what a customer’s 
demand charge is for a given month. 

  



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

Page 2 of 2 

b. The customer would be charged for 1 kW of billing demand or $7.84. 

 c. The customer would be charged for 20 kW of billing demand (30-10=20) or $156.80. 

  
 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_022 Please refer to the response to Item 29 of KCUC’s First Set of Requests 

for Information to Kentucky Power. How many customer accounts 
during the test year transitioned from S.G.S. or M.G.S. to L.G.S.? 

 
RESPONSE 
 
Ten customers. 

 
Witness: Alex E. Vaughan  

 
 



Kentucky Power Company 
KPSC Case No. 2017-00179 General Rate Adjustment 

KCUC’s Second Set of Data Requests 
Dated September 8, 2017 

 
 
DATA REQUEST 
 
KCUC_2_023 Please refer to the response to Item 31 of KCUC’s First Set of Requests 

for Information to Kentucky Power. Please produce the results of each of 
these studies. 

 
RESPONSE 
 
Please refer to KPCO_R_KCUC_2_23_Attachment1.pdf for the requested information. 

 
Witness: Stephen L. Sharp  
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Historical Scores 
Kentucky Power 

AEP System Commerdal [ OJerating Company •I [ Jurisdiction/Stare •I 

Historical Scorecard 

Current Scores YrD through 09/ 11/2017 

Search 

Operating Company: KYPCo 

Total Responses 

Overall Satisfaction 

Overall Satisfaction Ylith Electric Company ('M> Very Satisfied or Somewhat Satisfied) 

ldil Q3_1 Most Important - Cost of Electr'city (%) 

[dj] Q3_2 Most Important - Minimal Power Out.;ges (%) 

[dj] Q3_3 Most Important - Quickly Restoring Power Out<ges (%) 

ldil Q3_4 Most Important - Monthly Options fo r Paying Bills (%) 

[dj] Q3_5 Most Important · Customer Service/Answering Questions/Addressing Issues (%) 

152 

49.0 

16.8 

24.8 

3.4 

6.0 

2017 

146 128 426 596 

33.6 37.1 40.1 35.1 

14.7 15.3 15.6 20.6 

37.1 36.3 32.5 33.2 

4.2 2.4 3.4 4.3 

10.5 8.9 8.4 6.9 
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ldii Q4_1 Expectations from Energy utility(% Exceeded) 17.8 23.2 20.0 20.3 21.8 

ldii Q4_2 Expectations from Energy Ut ility(% Met) 55.5 58.0 56.0 56.5 60.2 

ldii Q4_3 Expectations from Energy Utility(% Fallen Short) 26.7 18.8 24.0 23.2 18.0 

ldii Q18 Heard of Term ''Boundless Energy'' in Last Few Months (% Yes) 6.2 1.6 3.6 

ldii Q18A Kind of Impression Does "Boundless Energy" Give of Company(% Very Favorable or Favorable) 100.0 50.0 87.5 

Reputational Attributes •• ldii Q5A Value Provided Compared to other Utilit ies (% Excellent or Good) 69.4 67.2 70.2 68.9 76.3 

ldii Q5B Providing Electricity Wit hout Interruption(% Excellent or Good) 84.7 80.0 82.0 82.3 83.2 

ldii Q5C Ability to Restore Electric Service When Power Outages Occur (% Excellent or Good) 79.9 75.9 80.3 78.6 80.5 

ldii Q5D Ability to Resolve Customer Questions/Concerns(% Excellent or Good) 70.3 72.1 76.0 72.7 78.8 

ldii Q5E Bills Easy to Understand (% Excellent or Good) 68.2 72.4 71.7 70.7 78.7 

ldii Q5F Providing Accurate Bills (% Excellent or Good) 75.5 78.4 81.0 78.2 84.0 

ldii Q5G Providing Electricity at Reasonable Rates(% Excellent or Good) 39.5 35.3 38.2 37.7 47.8 

ldii Q5H Community Involvement - Donat ions/Sponsorships/Employee Volunteers(% Excellent or Good) 63.6 68.4 67.9 66.5 69.5 

ldii Q51 Environmental Record and Pol icies (% Excellent or Good) 72.6 75.9 78.2 75.4 78.8 

ldii Q5J Prompt Responses to Questions/Inquir ies (% Excellent or Good) 71.7 73.6 76.6 73.9 78.9 

ldii Q5K Easy to do Business With (% Excellent or Good) 74.7 75.9 75.8 75.4 82.1 

ldii Q5L Doing Things Right First Time(% Excellent or Good) 77.0 78.9 81.3 78.9 84.2 

ldii Q5N Trusted Energy Advisor (% Excellent or Good) 76.1 71.8 77.8 75.1 78.6 

ldii Q50 Providing Informat ion - How to Contra Energy Costs (% Excellent or Good) 69.8 72.9 80.0 74.0 75.4 
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ldlJ Q5P 

ldlJ Q5Q 

ldlJ Q5R 

ldlJ Q5S 

W Q5T 

w Q6C 

Programs Offered to Help Customers Use Energy Efficient ly(% Excellent or Good) 

Providing Supportive Ut ility Relat ionship to Customer's Company(% Excellent or Good) 

Providing Electricity Rates Lower Than Nat ional/Regional Market Pr ice (% Excellent or Good) 

Courteous and Know ledgeaole Employees (% Excellent or Good) 

Trying to Assure Electricity is Used Safely by Customers (% Excellent or Good) 

Performance Regarding Expectat io ns to Deliver Reliable Electric Service (% Excellent or Good) 

Outage. Billing & Payment Alerts (if Q7=No. Q8-Q11A Not Asked) 

w Q7 

ldll Q8 

ldll Q9 

ldll Q10_1 

ldll Q10_2 

ldll Q10_3 

w Q11 

W Q11A 

Advertising Awareness 

w Q12 

ldll Q12D_1 

ldll Q12D_2 

ldll Q12D_3 

ldll Q12D_4 

Aware of Outage. Billing and Payment Alerts - Email or Text (% Yes) 

Enrolled to Receive Outage. Billing. or Payment Alerts (% Yes) 

Received an Outage. Billing or Payment Alert(% Yes) 

Alerts Received (% Outage) 

Alerts Received (% Billing and Payment) 

Alerts Received (% Both Outage & Billing and Payment) 

OVerall Sat isfaction with Outage Alert Service (% Very Sat isfied or Somewhat Sat isfied) 

OVerall Sat isfaction w ith Billing and Payment Alert Service (% Very Sat isfied or Somew hat Sat isfied) 

Have Heard or Seen Local Market Advertising in Past Three Months (% Yes) 

Operating Company's People Make It St rong (%Yes) 

Operat ing Com pany's People Volunteer in the Community(% Yes) 

Our Com munity is Better Because of Operating Company(% Yes) 

Operat ing Company's True Power Comes From Its People (%Yes) 

75.6 69.9 76.4 73.9 78.9 

71.7 75.9 75.2 74.3 79.2 

38.1 35.0 43.5 38.7 50.6 

83.6 8 1.6 86.2 83.7 88.0 

8 1.8 85.2 83.8 

77.7 73.3 80.5 77.0 66.9 

·-· •• 54.6 57.5 56.3 56.1 50.3 

41.0 40.5 31.9 38.1 37.1 

67.6 76.5 69.6 71.4 77.3 

63.6 42.3 43.8 50.0 46.4 

18.2 15.4 12.5 15.6 19.0 

18.2 42.3 43.8 34.4 34.5 

88.9 95.5 92.9 92.6 83.8 

100.0 80.0 100.0 90.6 81.8 •• 34.9 37.7 41.4 37.8 40.7 

60.0 69.8 48.6 60.2 63.3 

61.9 50.0 37.5 50.0 56.7 

53.7 66.0 62.2 60.9 67.5 

65.9 57.4 56.4 60.0 66.2 
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Future Needs ~ ~ ~ ~ ~ = 
ldll 013_1 Energy Provided in Future Makes Great er Use of Solar Power Generat ion (% Very Im portant or Somewhat Important } 54.8 63.8 61.7 59.9 58.1 

ldll 013A_1 Cost Increase Willing to Pay if Future Energy Needs Met by So lar Energy· 1 to 5% More (%} 36.7 25.3 26.5 29.6 33.4 

ldll 013A_2 Cost Increase Willing to Pay if Future Energy Needs Met by Solar Energy · 6to 10% More (%} 7.6 8.9 11.8 9.3 4.0 

ldil 013A_3 Cost Increase Willing to Pay if Future Energy Needs Met by Solar Energy · 11 to 15% More (%} 0.0 1.3 1.5 0.9 1.0 

ldil 013A_4 Cost Increase Willing to Pay if Future Energy Needs Met by Solar Energy· Over 15% More (%} 0.0 1.3 2.9 1.3 1.7 

ldil 013A_5 Cost Increase Willing to Pay if Future Energy Needs Met by Solar Energy · Unwilling (%} 55.7 63.3 57.4 58.8 59.9 

ldil 014_1 Energy Provided in Future Makes Greater Use of Wind Power Generat ion (% Very Im portant or Somewhat Important } 47.2 50.4 50.4 49.2 43.3 

ldil 014A_1 Cost Increase Willing to Pay if Future Energy Needs Met by Wind Energy· 1 to 5% More (%} 35.8 36.5 38.2 36.8 36.0 

ldil 014A_2 Cost Increase Willing to Pay if Future Energy Needs Met by Wind Energy · 6 to 10% More (%} 9.0 11.1 12.7 10.8 5.7 

ldll 014A_3 Cost Increase Will ing to Pay if Future Energy Needs Met by Wind Energy · 11 to 15% More (%} 0.0 1.6 0.0 0.5 2.2 

ldll 014A_4 Cost Increase Willing to Pay if Future Energy Needs Met by Wind Energy · over 15% More (%} 0.0 0.0 3.6 1.1 1.8 

ldll 014A_5 Cost Increase Willing to Pay if Future Energy Needs Met by Wind Energy · Unwilling (%} 55.2 50.8 45.5 50.8 54.4 

ldll 015 Likelihood to Produce Some Future Energy Using Solar Wind(% Very Likely or Somewhat Likely} 20.9 25.2 24.2 23.4 22.1 
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