COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

Electronic Application Of Kentucky Power
Company For (1) A General Adjustment Of Its
Rates For Electric Service; (2) An Order
Approving Its 2017 Environmental Compliance
Plan; (3) An Order Approving Its Tariffs And
Riders; (4) An Order Approving Accounting
Practices To Establish Regulatory Assets And
Liabilities; And (5) An Order Granting All Other
Required Approvals And Relief

Case No. 2017-00179
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KENTUCKY POWER RESPONSES TO
ATTORNEY GENERAL’S

SECOND SET OF DATA REQUESTS

September 20, 2017



VERIFICATION

The undersigned, Andrew R. Carlin, being duly sworn, deposes and says he is the
Director, Compensation and Executive Benefits for Amecrican Electric Power Service
Corporation and that he has personal knowledge of the matters set forth in the forgoing
responses for which he is identified as the witness and the information contained therein
is true and correct to the best of his information, knowledge and belief. ‘
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Atl/ld;cw R. Carlin

STATE OF OHIO )
) Case No. 2017-00179
COUNTY OF FRANKLIN )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Andrew R. Carlin, this the /¢ 7/7clay of September 2017.
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My Commission Expires: [



VERIFICATION

The undersigned, Amy J. Elliott, being duly sworn, deposes and says she is a Regulatory
Consultant Principal for Kentucky Power Company, that she has personal knowledge of
the matters set forth in the forgoing data responses and that the information contained
therein is true and correct to the best of her information, knowledge, and belief
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Amy . Elliott

COMMONWEALTH OF KENTUCKY )
) Case No. 2017-00179
COUNTY OF FRANKLIN )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Amy J. Elliott, this y of September 2017.

otary Pyblic
Notary ID Number: 571144

My Commission Expires: January 23, 2021




VERIFICATION

The undersigned, Brad N. Hall, being duly sworn, deposes and says he is the External
Affairs Manager for Kentucky Power Company, that he has personal knowledge of the
matters set forth in the forgoing responses and the information contained therein is true
and correct to the best of his information, knowledge, and belief.
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Brad N. Hall

COMMONWEALTH OF KENTUCKY )
) CASE NO. 2017-00179
COUNTY OF BOYD )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Brad N. Hall, this the _} day of September, 2017.

thary Public
Notary ID: 5 30 QD;‘

My Commission Expires: 3 3 ( T-Q

TRISHA M. YOUNG
NOTARY 1D 530202
COMMISSION EXPIRES 3-18-19




VERIFICATION

The undersigned, Mark A Pyle, being duly sworn, deposes and says he is the Tax
Administrator for American Electric Power, that he has personal knowledge of the
matters set forth in the forgoing responses and the information contained therein is true
and correct to the best of his information, knowledge and belief
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Marl A Pyle
STATE OF OHIO )
) 2017-00179
COUNTY OF FRANKLIN )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Mark A. Pyle, this the I day of September 2017.
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HEIDI M HINTON Notary Public

Notary Public, State of Ohio
Commission Expires 04-29-18
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VERIFICATION

The undersigned, Tyler H Ross being duly sworn, deposes and says he is the Director
Regulatory Accounting Services for American Electric Power, that he has personal
knowledge of the matters set forth in the forgoing responses for which he is the identified
witness and that the information contained therein is true and correct to the best of his
information, knowledge and belief
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Tyler H Rdss

STATE OF OHIO )
) Case No. 2017-00179
COUNTY OF FRANKLIN )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Tyler H Ross, this the /fiﬂ‘ day of September 2017.
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VERIFICATION

The undersigned, Matthew J. Satterwhite, being duly sworn, deposes and says he is the
President and Chief Operating Officer for Kentucky Power Company, that he has
personal knowledge of the matters set forth in the forgoing responses and the information
contained therein is true and correct to the best of his information, knowledge, and belief.

Matthew J. Sdtterwhite

COMMONWEALTH OF KENTUCKY )
) CASE NO. 2017-00179
COUNTY OF BOYD )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Matthew J. Satterwhite, this the [( day of September, 2017.
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Nd)tdry Public

Notary ID: 5«30 0?0”’{

My Commission Expires: 3 '/ g o / 9

TRISHA M. YOUNG
NOTARY ID 530202
COMMISSION EXPIRES 3-18-19 |




VERIFICATION

The undersigned, Stephen L. Sharp, being duly sworn, deposes and says he is a
Regulatory Consultant, for Kentucky Power Company and that he has personal
knowledge of the matters set forth in the data responses and the information contained
therein is true and correct to the best of his information, knowledge and belief

A

Stephen L. Sha;/

COMMONWEALTH OF KENTUCKY )
) 2017-00179
COUNTY OF FRANKLIN )

Subscribed and sworn to before Notary Public in and before said County
and State, by Stephen L Sharp, this the 7 day of September 2017.

, ¥7 s

otary Pyblic
Notary ID Number: 571144

My Commission Expires: January 23, 2021




VERIFICATION

The undersigned, Alex E. Vaughan, being duly sworn, deposes and says he is the
Manager, Regulatory Pricing and Analysis that he has personal knowledge of the matters
set forth in the forgoing responses and the information contained therein is true and
correct to the best of his information, knowledge and belief.
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Alex E. Vaughan
2

STATE OF OHIO )
) Case No. 2017-00179
COUNTY OF FRANKLIN )

Subscribed and sworn to before me, a Notary Public in and before said County
and State, by Alex E. Vaughan, this the / 2 day of September 2017.

RCS

Notary Public

My Commission Expires: 4/ }Q / 2020




VERIFICATION

The undersigned, Ranie K. Wohnhas, being duly sworn, deposes and says he is the
Managing Director Regulatory and Finance for Kentucky Power, that he has personal
knowledge of the matters set forth in the forgoing responses for which he is the identified
witness and that the information contained therein is true and correct to the best of his

information, knowledge, and belief

Ranie K. Wohnhas

COMMONWEALTH OF KENTUCKY )
) Case No. 2017-00179

COUNTY OF BOYD )
Subscribed and sworn to before me, tary Public in and before said County
and State, by Ranie K. Wohnhas, this the ay of September 2017.

My Commission

Expil-?/fbwwqﬁ 28,003/



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8, 2017

DATA REQUEST

AG 2 001 Please list the counties in which KPCo operates and the current number
of residential customers in each. If possible, provide this data in the form
of an Excel spreadsheet.

RESPONSE

Please refer to KPCO R AG 2 1 Attachmentl.xls for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 002 Please list the Zip Codes in which KPCo operates and the current number
of residential customers in each. If possible, provide this data in the form
of an Excel spreadsheet.

RESPONSE

Please refer to the Company’s response to AG 2-1 and KPCO R AG 2 1 Attachmentl.xls for
the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 003 Please provide the number of KPCo residential customers who made at
least one late payment in each of the years 2017, 2016, 2015, 2014, and
2013.

a. Please additionally provide the information requested above for: (1)
each county in which KPCo operates; and (i) each zip code in which
KPCo operates. If possible, provide this data in the form of an Excel
spreadsheet.

RESPONSE

Please refer to KPCO R AG 2 3 Attachmentl.xlIsx for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 004 How many KPCo residential accounts were shut-off for nonpayment in
each year 2013, 2014, 2015, 2016, and 2017?
a. Of the accounts in the answer above, how many of those were shut-off
more than once for non-payment?

RESPONSE

Please refer to KPCO R AG 2 4 Attachmentl.xls for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 005 How many KPCo residential accounts were shut-off for nonpayment in
each year 2013, 2014, 2015, 2016, and 2017 in each county in which
KPCo operates? If possible, provide this data in the form of an Excel
spreadsheet.

a. How many KPCo residential accounts were shut-off for non-payment
in each year 2013, 2014, 2015, 2016, and 2017 in each zip code in which
KPCo operates?

RESPONSE

Please refer to the Company’s response to AG 2-4 and KPCO R AG 2 4 Attachmentl.xls for
the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 006 Please provide the average monthly bill amount (in dollars, not usage) for
KPCo residential customers (as a whole) each year 2012, 2013, 2014,
2015, and 2016.

RESPONSE

2012 - $118.81
2013 - $125.39
2014 - $146.09
2015 - $129.48

2016 - $148.04

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 007 How many KPCo customers paid a reconnect fee in the past 12 months?

RESPONSE

From August 1, 2016 to July 31, 2017, 8,464 customers paid a reconnect fee.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 008 Please provide the average KPCo residential bill amount (in dollars, not
usage) for each of the past 12 months.

RESPONSE

August 2016 - $158.93
September 2016 - $148.01
October 2016 - $114.96
November 2016 - $110.94
December 2016 - $184.80
January 2017 - $210.76
February 2017 - $167.21
March 2017 - $178.34
April 2017 - $104.63
May 2017 - $118.57

June 2017 - $112.60

July 2017 - $152.98

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 009 Please provide the monthly fixed customer charge in effect for KPCo
residential customers for each year 2012, 2013, 2014, 2015, 2016, and
2017.

RESPONSE

Please refer to KPCO R AG 2 9 Attachmentl.xls for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 010 How many KPCo residential customers received disconnect notices in
each year 2013, 2014, 2015, 2016, and 2017?
a. How many KPCo residential customers received disconnect notices in
each of the years 2013, 2014, 2015, 2016, and 2017: (i) in each county in
which KPCo operates; and (i1) in each zip code in which KPCo operates?

RESPONSE

Please refer to KPCO R AG 2 10 Attachmentl.xlsx for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 011 How many KPCo residential customers received bill paying assistance
from a third party agency in each of the years 2013, 2014, 2015, 2016,
and 2017?

a. Please provide the number of residential customers by counties in the
KPCo service area who received bill paying assistance from a third party
agency, in each of the years 2013, 2014, 2015, 2016, and 2017. If
possible, please provide this data in the form of an Excel spreadsheet.

RESPONSE

Please refer to KPCO R AG 2 11 Attachmentl.xls for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 012 Please provide the average annual usage for KPCo residential customers
(as a whole) for each of the following years: 2013, 2014, 2015, 2016, and
2017.

RESPONSE

2013 - 16,420
2014 - 16,817
2015 - 15,972
2016 - 15,124

2017 - 8,246 (through July 2017)

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 013 Please provide the average annual usage for KPCo residential customers
who received bill paying assistance from a third party agency (as a
whole) in the years 2013, 2014, 2015, 2016, and 2017.

RESPONSE

Please refer to the Company’s response to AG 2-39 for the requested information.

Witness: Stephen L. Sharp



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 1 of 2

DATA REQUEST

AG 2 014 Reference the KPCo filing in Case No. 2017-00328, “Electronic
Application of Kentucky Power Co. for a Certificate of Public
Convenience and Necessity to Construct a 161 kV Transmission Line In
Perry And Leslie Counties, Kentucky and Associated Facilities (Hazard-
Wooton Line).”
a. State whether any of the costs of this proposed project are in the test
year of Case No. 2017-00179.

b. State whether KPCo ratepayers will be responsible for all or any
portion of the costs associated with the Hazard-Wooton Line.

c. State the amount of costs that PIM will provide for the construction of
the Hazard-Wooton Line.

(1) Provide copies of all documents KPCo and/or any of its affiliates
submitted to PJM associated with the Hazard-Wooton Project.

d. Reference the article at the link below, in which KPCo announced a
$30 million “Eastern Kentucky Transmission Project,” to “strengthen and
upgrade the regional power grid over five to seven years to better service
customer.” Provide complete details regarding this project.

RESPONSE

a. There is $272,240 of costs related to this project incurred during the test year that is in account
107 (Construction Work in Progress).

b. Once the project is placed in service, Kentucky Power will incur costs associated with the
project based on its load share in the AEP zone. Currently that is approximately 5% based upon
Kentucky Power’s 2017 load share. Annually, Kentucky Power’s load share in the AEP Zone is
recalculated and thus the percentage applied to Kentucky Power ratepayers could change.

c. PIM does not provide funding for the construction of any transmission project. Instead, the
transmission owner funds the construction of a transmission project and is reimbursed for a
portion of those costs by the other LSEs within PJM via the PIM LSE OATT charges that they
pay. The estimated cost of the project is approximately $30M.

1. Please refer to KPCO R AG 2 14 Attachmentl Redacted.pdf and
KPCO R AG 2 14 Attachment2.pdf for the requested information.



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 2 of 2

d. Please see the response to part c.(i) and the Company’s Notice of Intent in Case No. 2017-
00328.

Witness: Ranie K. Wohnhas/Alex E. Vaughan



KPCO R_AG 2 14 Attachmentl.pdf
has been redacted in its entirety.
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KPSC Case No. 2017-00179
Attoney General's

Second Set of Data Requests
Dated September 8, 2017
Attachment 2
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KPSC Case No. 2017-00179
Attorney General's

Second Set of Data Requests
Dated September 8, 2017
Attachment 2
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KPSC Case No. 2017-00179
Attoney General's

Second Set of Data Requests
Dated September 8, 2017
Attachment 2
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Attorney General's

KPSC Case No. 2017-00179
Second Set of Data Requests

Attachment 2
Page 4ot 12

Dated September 8, 2017
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Attorney General's

KPSC Case No. 2017-00179
Second Set of Data Requests

Attachment 2
Page 50f 12

Dated September 8, 2017
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KPSC Case No. 2017-00179

Attorney General's

Second Set of Data Requests

Dated September 8, 2017

Attachment 2

Page 6 12
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KPSC Case No. 2017-00179

Attorney General's

Second Set of Data Requests

Attachment 2

Dated September 8, 2017
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Attorney General's

KPSC Case No. 2017-00179
Second Set of Data Requests

Attachment 2
Page 8W¥ 12

Dated September 8, 2017
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Attorney General's

KPSC Case No. 2017-00179
Second Set of Data Requests

Attachment 2
< Page 9&¥ 12
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Appendix

KPSC Case No. 2017-00179
Attorney General's

Second Set of Data Requests
Dated September 8, 2017
Attachment 2

Page 10 of 12



KPSC Case No. 2017-00179

Attorney General's

Second Set of Data Requests

Dated September 8, 2017

Attachment 2
Page 11@&¥ 12

S3[14 UOISSIWIQNS

Jenoiddy 10323410

Jenoiddy Jaseuelp

aweN 9|14 as8uey) Aduasunuo)

aweN 9|14 asuey) INdIN-J0YS

sweN 3J!4 AdI



Attorney General's

KPSC Case No. 2017-00179
Second Set of Data Requests
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Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 015 Identify any and all transmission projects within Kentucky’s geographic
borders which any AEP affiliate either undertook in the historic test year,
or will undertake in the next three calendar years.
a. Of those projects identified above, state the amount for which KPCo
ratepayers will become financially responsible.

RESPONSE

Please refer to "KPCO R _AG 2 015 Attachmentl.pdf" for the requested information.

a. Once the projects are placed in service, Kentucky Power will incur costs associated with the
projects based on its load share in the AEP zone. Currently that is approximately 5% based upon
Kentucky Power’s 2017 load share. Annually, Kentucky Power’s load share in the AEP Zone is
recalculated and thus the percentage applied to Kentucky Power ratepayers could change.

Witness: Ranie K. Wohnhas



Test Year Capital Construction (Actuals)

KPSC Case No. 2017-00179
Attorney General’s Second Set of Data Requests
Dated: September 8, 2017

$ in 000s
March 2016 -

KPCo Projects February 2017

Asset Replacement & Refurbishment Program 2,841
Chadwick Station Improvements 1,468
Physical Security 1,304
Telecom Modernization 881
Elkhorn Area Improvements 641
Forestry Program 652
Big Sandy Station Improvements 428
Distribution Related Transmission Work 383
Stanville Area Improvements 215
Cedar Creek Station Improvements 157
Hazard & Vicco Area Improvements 148
Circuit Breaker Replacement Program 144
Hazard-Wooton 161kV Rebuild 129
Hazard Area Improvements 128
Wooton-Stinnett 161kV Rebuild 117
Transmission Operations Enhancements 107
Baker 765/345kV Transformer 87
Major Storm Capital Work 44
Jackson-Helechawa 69kV 23
KPCo Spare Equipment Program 19
Bellefonte Station Improvements 12
Johns Creek, Stone and Inez Station Improvements 9
Fremont Station Improvements 7
Cannonsburg- South Neal 69kV Rebuild 6
Baker Station Improvements 4

Total

Item No. #15
Attachment 1
Page 1 of 2
Test Year Capital Construction (Actuals)
$ in 000s
March 2016 -
KY Transco Projects February 2017
Chadwick Station Improvements 3,798
Baker Station 765kV Transformer 3,585
KY Transco Spare Equipment Program 2,845
Stanville Area Improvements 391
Cedar Creek Station Improvements 362
Elkhorn Rebuild 288
Transmission IT Enhancements 220
Bellefonte Station Improvements 194
Hazard-Wooton 161kV Rebuild 142
Wooton-Stinnett 161kV Rebuild 118
Cannonsburg- South Neal 69kV Rebuild 41
Telecom Modernization Program 33
Johns Creek, Stone and Inez Station Improvements 23
Baker Station Improvements 19
Hazard & Vicco Area Improvements 19
Beckham Station Improvements 12
Circuit Breaker Replacement Program 6
Total 12,096




Capital Construction Budget

KPSC Case No. 2017-00179

Attorney General’s Second Set of Data Requests
Dated: September 8, 2017

Item No. #15

Attachment 1

Page 2 of 2

Capital Construction Budget

$in 000s $ in 000s
KPCo Projects* 2017 2018 2019 3 Year Total KY Transco Projects 2017 2018 2019 3 Year Total
Station Asset Replacement & Refurbishment 1,918 1,949 17,698 21,565 Wooton-Stinnett 161kV Rebuild 3,808 27,957 30,102 61,867
KPCo Spare Equipment Program 571 8,448 8,217 17,236 Hazard-Wooton 161kV Rebuild 3,559 9,390 13,232 26,181
Wooton-Stinnett 161kV Rebuild 10,178 254 10,432 KY Transco Asset Replacement & Refurbishment 8,654 7,485 16,139
Stanville Area Improvements 979 2,380 36 3,396 Telecom Modernization Program 7,238 1,245 5,442 13,924
KPCo System Rehab 1,316 1,828 20 3,165 Stanville Area Improvements 3,274 10,125 21 13,420
Asset Health 1,200 1,197 8 2,405 Cannonsburg- South Neal 69kV Rebuild 5,659 6,480 12,139
Hazard & Vicco Area Improvements 448 1,823 2,271 Johns Creek, Stone and Inez Station Improvements 545 9,044 9,589
Major Equipment Program 891 1,190 1 2,081 Stinnett-Pineville 161kV Rebuild 8,574 8,574
Forestry Program 855 723 84 1,662 KY Transco Spare Equipment Program 4,320 1,072 5,392
Inez-Logan 138kV Improvements 534 767 1,301 Circuit Breaker Replacement Program 2,979 1,367 4,782 9,128
Hazard-Wooton 161kV Rebuild 315 871 1,186 Chadwick Station Improvements 3,146 3,146
Telecom Modernization 1,116 1,116 Bellefonte Station Improvements 2,236 2,236
Johns Creek, Stone and Inez Station Improvements 407 335 742 Beckham Station Improvements 227 806 1,034
Transmission Operations Enhancements 231 412 13 657 Inez-Logan 138kV Improvements 293 705 997
Line Asset Replacement & Refurbishment 595 1 596 Hazard & Vicco Area Improvements 573 573
Bellefonte Station Improvements 231 231 Slemp & Daisy Station Improvements 72 422 494
Slemp & Daisy Station Improvements 92 83 174 Local Reliability Improvements 112 136 134 382
Transmission IT Enhancements 37 68 67 173 Transmission Operations Enhancements 100 123 127 350
Chadwick Station Improvements 142 142 Transmission IT Enhancements 304 237 225 767
Physical Security 59 2 61 Asset Health Center 33 19 19 70
Jackson-Helechawa 69kV 11 11 Physical Security 60 60
Total 21,034 23,007 26,563 70,604 Total 33,375 71,599 81,487 186,462

*The Company is currently evaluating its budgeted level of transmission spending as reflected in its most

recent capital construction budget.




Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 016 Identify where in the application the total dollar impact of the proposed
rate increases on KPCo’s average residential class customer can be
located.
a. State whether the total impact identified above included KPCo’s all-in
rates (Fuel Adjustment Charge, ECR, and all other trackers).

RESPONSE

Refer to Section II, Exhibit J, of the Application.

a. Yes, the referenced analysis is based on a residential customer’s total bill.

Witness: Alex E. Vaughan



DATA REQUEST

AG 2 017

Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 1 of 2

Provide the annual electricity consumption for KPCo’s average
residential customer.

a. Provide the amount of the total bill for KPCo’s average residential
customer: (i) averaged for the 12 months of the historic test period; and
(1) averaged for the four-month period November of 2016 through and
including February of 2017.

b. Provide the amount of the Fuel Adjustment Charge that KPCo’s
average residential customer paid for each month of the historic test year.

c. Provide the amount of the Environmental Surcharge that KPCo’s
average residential customer paid for each month of the historic test year.

d. Provide the amount of the Demand Side Management Adjustment
Factor that KPCo’s average residential customer paid for each month of
the historic test year.

e. Provide the amount of the Capacity Charge that KPCo’s average
residential customer paid for each month of the historic test year.

f. Provide the amount of the Big Sandy 1 Operation Rider charge that
KPCo’s average residential customer paid for each month of the historic
test year.

g. Provide the amount of the Big Sandy Retirement Rider charge that
KPCo’s average residential customer paid for each month of the historic
test year.

h. Provide the amount of the Purchase Power Adjustment charge that
KPCo’s average residential customer paid for each month of the historic
test year.



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 2 of 2

RESPONSE

a. Refer to the Company’s response to AG 2-40. The monthly tariff summary files include
total monthly residential revenues and usage.

b.-h. Refer to KPCO R AG 2 17 Attachmentl.xlsx for the requested information.
Specifically refer to the tabs labeled for the riders and surcharge revenues identified in the
request. The “B&A kWh” tab contains the monthly residential class kWh for computation of the
average paid for each rider/surcharge in the historic test year.

Witness: Alex E. Vaughan



DATA REQUEST

AG 2 018

RESPONSE

Kentucky Power Company

KPSC Case No. 2017-00179 General Rate Adjustment

Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 1 of 2

Reference the update KPCo filed in Case No. 2011-00179 on May 16,
2017, regarding Call Center Performance Measures for calls from KPCo
customers.

a. In addition to the three metrics provided in that update, provide the
following for the historic test year, and for calendar year 2016:

(1) Number of calls received;

(i1) The percentage of the total number of KPCo customers reporting
complaints;

(111) Particulars of complaints (i.e., billing issues, disconnects, cost of
service, service issues, vegetation management, etc.); and

(iv) Percentage of complaint calls that were resolved to the customer’s
satisfaction.

b. Provide the total number of complaints for calendar years 2015, 2016
and 2017 to date.

a. The Company’s May 16, 2017 update provided call center metrics for calendar year 2016.
The metrics provided in the May 16, 2017 update for the test year are as follows:

Average Speed of Answer (ASA): 79.69 seconds,

Abandonment Rate: 10.08%, and

Call Blockage: 4.82%

(1) Test Year - 880,365; 2016 - 875,322

(11)-(iv) - The Company’s call centers do not track the requested information.
Accordingly, the requested information is not available.



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 2 of 2

b. The Company’s call centers do not track the requested information. Accordingly, the
requested information is not available. During the years requested, the Company was the subject
of the following number of informal complaints to the Commission:

2015 - 146
2016 - 146
2017 -200

Witness: Stephen L. Sharp



DATA REQUEST

AG 2 019

Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 1 of 2

Refer to the September 1, 2017 Supplemental Response to Commission
Staff’s Data Request 1-56, and the corresponding attachment,
KPCO ISR KPSC 1 56 Attachmentl.

a. Does the $663,050 amount represent the entire cost of the notice
required for the Application?

(1) If not, what additional costs does the Company expect to incur?
(i1) If so, provide the estimated amount.

b. Of the actual Publication expense of $663,050, how much will the
Company request recovery of from customers? How did the Company
determine this amount?

c. Will the Company commit to limit the amount designated as
Publication Notices expenses to be recovered from customers to the
$640,000 estimate?

(1) If not, why not?

(1) If the Company will so commit, how much does it expect to spend on
Publication Notices that it will not recover from customers?

d. In addition to Publication Notice expense, will the Company commit
to not request recovery of any associated Legal or Consultant expense
stemming from KPCO’s errant public notice?

(1) If not, why not?



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 2 of 2

RESPONSE

a. The $663,050 represents the invoiced amount for the notice required by 807 KAR 5:001,
Section 17(2) and 807 KAR 5:011, Section 8(2), that was published weekly beginning June 21,
2017 for three weeks in newspapers of record in each of the newspapers of record in the twenty
counties in Kentucky Power’s service territory in connection with the Company’s June 28, 2017
application. Kentucky Power believes the $663,050 represents the full cost of the legally
required notice and that there will not be any additional billings in connection with the notice.

The $663,050 does not include any costs associated with the earlier notice that was published
beginning May 16, 2017, or the supplemental notice that was published beginning July 14, 2017.
Kentucky Power is not seeking to recover the costs associated with the May 16, 2017 or the July
14, 2017 notices.

(1) Not Applicable.
(i1) Not Applicable.

b. Kentucky Power is seeking recovery of the entire $663,050 invoiced cost for the legally
required notice.

C. No.

(1) The Company is entitled to recover the full reasonable cost of the legally
required notice.

(i1) Not applicable.

d.  Kentucky Power agrees to exclude all legal or consultant expense incurred in connection
with the Company’s response to the July 6, 2017 deficiency notice and the preparation of the
supplemental notice.

Witness: Ranie K. Wohnhas



DATA REQUEST

AG 2 020

RESPONSE

a & b. Confirmed.

Kentucky Power Company

KPSC Case No. 2017-00179 General Rate Adjustment

Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

Refer to the September 1, 2017 Supplemental Response to Commission
Staff’s Data Request 1-56, and the corresponding attachment,
KPCO 1SR _KPSC 1 56 Attachment2.

a. Confirm that the Company has included receipts for food/meals in
response to this data requests, including, but not limited to a receipt from
Panera Bread on page 53 and 54.

b. Confirm that the Company has included food/meal expenses details in
the summary tab of PCO 1SR _KPSC 1 56 Attachmentl.

c. Is the Company requesting recovery of these expenses in this matter?
If so, on what basis does KPCO believe recovery of these costs is
reasonable? Provide a complete, detailed response explaining your
answer.

d. If the Company is not requesting recovery of expenses for food/meals
in this matter, provide a complete, detailed response explain why the
receipt were included in response to Commission Staff 1-56. If recovery
is not requested, this response should also include an explanation as to
why meal expenses were detailed in the Summary tab of

KPCO ISR KPSC 1 56 Attachmentl.

c. The Company includes costs of meetings relating to the preparation of materials for this case
in its rate case expenses. Occasionally, due to the length of the meeting, lunch is a part of the
cost of the meeting. This is especially true during periods when Company personnel work
extended hours preparing responses to the hundreds of data requests filed by intervenors in this

casc.

Witness: Amy J. Elliott



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 021 Refer to the Company’s Tariff Economic Development Rider (“EDR”)
a. Provide the total number of customers that are currently receiving
service under the Company’s Tariff EDR.
b. For each customer identified in (a) provide the date service began and
the date service under the Tariff EDR ends.
c. Provide the annual cost savings realized by each of the customers
identified in (a) for each year since the inception of Tariff EDR.
d. Provide all workpapers and source documents in electronic spreadsheet
form with all links and formulas intact, source data used, and explain all
assumptions and calculations used. To the extent the data requested is not
available in the form requested, provide the information in the form that
most closely matches what has been requested.

RESPONSE

a. The Company does not have any customers currently receiving service under Tariff EDR.

b-d. Not applicable.

Witness: Amy J. Elliott



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 022 Describe the rationale and methodology utilized by the Company to
determine Tariff EDR’s current tiered benefit. Provide all workpapers
and source documents supporting the Company’s response in electronic
spreadsheet form with all links and formulas intact, source data used, and
explain all assumptions and calculations used. To the extent the data
requested is not available in the form requested, provide the information
in the form that most closely matches what has been requested.

RESPONSE

Kentucky Power is not seeking to amend any portion of Tariff E.D.R. in this case. The bases for
the design of Tariff E.D.R. are described in detail in the application, testimony, and responses to
data requests in Case No. 2014-00336, which are publicly available at www.psc.ky.gov. The
Commission issued an order approving Kentucky Power’s Tariff E.D.R. on March 4, 2015.

Witness: Amy J. Elliott
Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 023 Tariff EDR Subsidy

a. Provide the level of subsidy received by each customer subscribing to
the Tariff EDR for each year since its inception.

b. Explain how the subsidy was associated with Tariftf EDR was financed
for each year from since its inception. For example was the subsidy built
into rates and essentially collected from customers that could not or did
not subscribe to the Tariff EDR.

c. Provide the amount of subsidy provided to each customer that opted
for the Tariff EDR in each year it was offered.

RESPONSE

a. Not applicable. Please refer to the Company’s response to AG 2-21.

Witness: Amy J. Elliott



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 024 Provide all documents, analyses and studies undertaken by or on behalf
of the Company that have examined whether the KEDS and K-PEGG
grant program have increased load allowing the Company to recover the
incremental cost experienced serving the increased load? Provide all
workpapers and source documents supporting the Company’s response in
electronic spreadsheet form with all links and formulas intact, source data
used, and explain all assumptions and calculations used. To the extent the
data requested is not available in the form requested, provide the
information in the form that most closely matches what has been
requested.

RESPONSE

Please refer to the Company’s responses to AG 1-360 and AG 1-387 for information regarding
load and revenue growth from the Company’s economic development efforts. Customers that
have added load as a result of the Company’s economic development efforts take service under
the Company’s standard tariffs. Accordingly, these loads were not separately segregated in the
cost of service studies prepared to support the Company’s application in this case. No documents
exist, beyond the cost of service studies, that are responsive to this request.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 025 Explain if the additional load that has been provided by grant recipients
under the K-PEGG program has allowed the Company to recover the
short-run and long-run costs of serving these customers. Provide all
workpapers and source documents supporting the Company’s response in
electronic spreadsheet form with all links and formulas intact, source data
used, and explain all assumptions and calculations used. To the extent the
data requested is not available in the form requested, provide the
information in the form that most closely matches what has been
requested.

RESPONSE

As described in detail on pages 12-13 of the testimony of Company Witness Hall and in the
Company’s responses to AG 1-372 through AG 1-377, the Company issues grants under the K-
PEGG program to municipalities and local economic development agencies. It does not issue
grants directly to customers or prospects.

To the extent that the request intended to seek information about customers that have added load
in response to the efforts of the municipalities and local economic development agencies that
have received grants under the K-PEGG program, please refer to the Company’s response to AG
2-24.

Witness: Alex E. Vaughan
Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 026 Utilization Studies

a. Provide all documents, analyses and studies undertaken by or on behalf
of the Company that have examined the utilization of KEDS funds for
grants as a means of incentivizing increased utilization of the Company’s
electrical system. Provide all workpapers and source documents
supporting the Company’s response in electronic spreadsheet form with
all links and formulas intact, source data used, and explain all
assumptions and calculations used.

b. To the extent no materials exist that are responsive to (a) above,
confirm explicitly that no such materials are within the Company’s
possession.

RESPONSE

a.-b.  There are no documents, analyses, and studies responsive to this request. As described in
detail on pages 12-13 of the testimony of Company Witness Hall and in the Company’s
responses to AG 1-372 through AG 1-377, the Company utilizes KEDS funding to issue grants
under the K-PEGG program to municipalities and local economic development agencies. It does
not issue grants directly to potential customers. As further described in Sections VI and VII of
the testimony of Company Witness Hall, these grants are issued to address key gaps in local and
regional economic development efforts as identified in the InSite Study included as Exhibit
BNH-1.

Witness: Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 027 Explain whether KEAP is fully funded by AEP’s shareholders, or from
other AEP funds. If the latter, identify the source of the funds.

RESPONSE

KEAP is funded in its entirety by Kentucky Power’s shareholder.

Witness: Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 028 Explain in detail if the Company would experience a deterioration in
sales if KEDS was eliminated?

RESPONSE

Kentucky Power cannot speculate whether current customers might reduce load or relocate to a
location outside of the Company’s service territory if the economic development agency support
funded through KEDS were eliminated. However, the Company anticipates that eliminating the
KEDS (which under the Company’s proposal in this case would amount to $3 per meter per
year) would negatively impact potential future load growth. The purpose of the program funded
by KEDS is to support and enhance the economic development efforts of municipalities and
local economic development agencies within the Company’s service territory by, among other
things, investing in and redefining the skill set of the leaders in the communities. This support
allows these municipalities and agencies to be more competitive and attractive to industry.
Without the support provided through these programs, opportunities for economic development
and future load growth may be lost.

Witness: Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 029 Provide all cost-benefit analyses that have been conducted by or on the
behalf of the Company that evaluate the cost-effectiveness of the
Company’s KEDS and K-PEGG program. Provide all workpapers and
source documents supporting the Company’s response in electronic
spreadsheet form with all links and formulas intact, source data used, and
explain all assumptions and calculations used. To the extent the data
requested is not available in the form requested, provide the information
in the form that most closely matches what has been requested.

RESPONSE

No cost-benefit analyses have been performed. The Company is implementing the
recommendations of the InSite Gap Analysis, provided as Exhibit BNH-1, through the K-PEGG
program. Details regarding the projects funded by the K-PEGG program are included in Exhibit
BNH-2, the testimony of Company Witness Hall, and in the Company’s response to AG 1-390.

Witness: Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 030 Provide a detailed explanation regarding KEDS and its impact on the
Company’s earnings including the ability for the Company to earn a fair
return. Provide all workpapers and source documents supporting the
Company’s response in electronic spreadsheet form with all links and
formulas intact, source data used, and explain all assumptions and
calculations used. To the extent the data requested is not available in the
form requested, provide the information in the form that most closely
matches what has been requested.

RESPONSE

The Kentucky Economic Development Surcharge is a $0.15 per meter per month charge. The
Company has proposed in this case to raise KEDS to $0.25 per meter per month. Funds raised
through the KEDS are matched by the Company on a dollar-for-dollar basis and used exclusively
by the Company to provide grants through the K-PEGG Program.

KEDS funds are not part of the Company’s cost of service and have no impact on the Company’s
earnings. Specifically, customer contributions and payments to third parties are removed from
the Company’s Kentucky retail cost of service by adjustment W12. Furthermore, the Company’s
shareholder matching contributions are recorded in FERC account 426 and are not included in
the Company’s Kentucky retail cost of service and therefore do not impact the Company’s ability
to earn a fair return on its Kentucky retail jurisdictional capitalization.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 031 Provide all studies and analyses conducted by or on the behalf of the
Company that examine, discuss or show whether KEDS is necessary to
alleviate any earnings challenges KPCo has experienced, is currently
experiencing or may experience in the future. Provide all workpapers and
source documents supporting the Company’s response in electronic
spreadsheet form with all links and formulas intact, source data used, and
explain all assumptions and calculations used. To the extent the data
requested is not available in the form requested, provide the information
in the form that most closely matches what has been requested.

RESPONSE

As discussed in the testimony of Company Witness Satterwhite, the primary driver for the
Company’s requested increase in revenue in this case is to offset a loss of load. While the
Company has not conducted a cost benefit analysis of KEDS as it relates to ‘“earnings
challenges,” the K-PEGG program funded by the KEDS and a dollar-for-dollar match by the
Company are designed to address the economic development gaps identified by the InSite Study
included as Exhibit BNH-1. As discussed in the testimony of Company Witness Hall, passim, the
K-PEGG program provides needed funds to municipalities and local and regional economic
development agencies to allow them to compete with other communities for economic
development opportunities. Without the K-PEGG program, funded in part by the KEDS,
communities within the Company’s service territory would struggle to prepare potential
development sites, educate the workforce, and conduct the economic development activities
necessary to attract new businesses to the region.

Witness: Matthew J. Satterwhite
Brad N. Hall



DATA REQUEST

AG 2 032

RESPONSE

Kentucky Power Company

KPSC Case No. 2017-00179 General Rate Adjustment

Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

Efficiency Benefits of K-PEGG

a. Provide all studies and analyses conducted by or on the behalf of the
Company that examine if grant recipients receiving funding under K-
PEGG have promoted more efficient utilization of the Company’s
electric system through increased electrical usage and/or higher load
factor.

b. If the Company’s response to (a) is negative, explain if the Company
believes the ultimate beneficiaries of grants have been providing any
efficiency benefits relating to the utilization of the Company’s
infrastructure.

c. Provide all workpapers and source documents supporting the
Company’s response in electronic spreadsheet form with all links and
formulas intact, source data used, and explain all assumptions and
calculations used. To the extent the data requested is not available in the
form requested, provide the information in the form that most closely
matches what has been requested.

a.-c. The Company objects to this request as vague with regard to the undefined term
“efficient usage of the Company’s electric system.” Without waiving this objection, please refer
to Sections VI and VII of the testimony of Company Witness Hall and the Company’s responses
to AG 1-372 through AG 1-377 for a description of the purpose of the K-PEGG program.

Witness: Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 033 Refer to the Company’s response to AG 1 309 (c) where it states “the
Company anticipates the addition of approximately 74 MW of demand
from additional load when these projects are fully realized.” Provide the
total estimated amount of revenue that the Company believes will be
generated from the addition of 74 MW of load. Provide all workpapers
and source documents supporting the Company’s response in electronic
spreadsheet form with all links and formulas intact, source data used, and
explain all assumptions and calculations used. To the extent the data
requested is not available in the form requested, provide the information
in the form that most closely matches what has been requested.

RESPONSE
The referenced 74 MW of load additions compromises seven customers.

Five of those customers were operating during the Company's test year in this case and the
resulting revenue from those loads is fully reflected in the Company's going level revenue.

One customer is not anticipated to begin taking service until late 2019 and negotiations regarding
its contract rate for electric service are ongoing at this time, and no revenue estimate is
available.

Also, one customer began taking service from the Company in April of 2017, based on its first
six bills, the anticipated total annual tariff revenues are approximately $2,600 (total bill).

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 034 Refer to the Company’s response to AG 1 356 where it states “although
documents may exist that reference customer attrition but do not provide
the requested analyses.” Provide the referenced documents in the
Company’s possession or control that address customer attrition since
2007.

RESPONSE

Please refer to the Company’s objections and response to AG 1-356. Kentucky Power did not
identify any “documents, studies, memos, reports, analyses, presentations, e-mails, or other
correspondence (including those to management or investors)” or “supporting workpapers and
source documents” in its response and objections. Instead, the Company indicated the possibility
that such documents and communications might exist, but that because of the time period (since
2007) and the scope of the request (every conceivable document and communication) it could
not and cannot undertake such a search: “The Company has not identified specific studies or
analyses addressing how Kentucky Power’s efforts may affect customer attrition, although
documents may exist that reference customer attrition but do not provide the requested analyses.”

The Company further objected, and continues to object to the request, on the ground that the
information was irrelevant and not reasonably calculated to the discovery of admissible
evidence. Company Witness Satterwhite’s referenced testimony provided the Company’s
approximate total customer count as of the date of the testimony and the decline in customers
over the previous 33-month period. For example, and without limitation, a January 1, 2007
communication addressing customer attrition, assuming such a communication exists, is
irrelevant to the referenced testimony.

Without waiving the Company’s ongoing objection to the burdensomeness and irrelevancy of the
request, please refer to KPCO R AG 2 34 Attachmentl.pdf for documents Kentucky Power
identified in responding to this request pertaining to the period referenced by Company Witness
Satterwhite.

Witness: Matthew J. Satterwhite



GWh and Non-Fuel Revenue Varlances

Economic Impact of Two Divergent Energy Industries
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| Since the last recession, there has been a dramatic shift within AE]"s energy producing regional economies. As the il & gas developments in AEP's shale counties were
expanding, the mining sector in AEP's coal counties began hemorrhaging load, jobs, customers, and even population.

| White the new Ol & Gas loads that have been added since the recession are more than the Mining loads that were last, AEP's regional economy has jast 4.5 Mining jobs |
for every Oli & Gas job that's been added since 2008. Not surprisingly, the decline in Residentiof customers within AEP's coal counties more than offsets the growth in

| customers that has occurred in AEP's shale countles.
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Exhibit C-15
Kentucky Power Company
Annual Internal Load by Class (GWH)

2011-2015
011 2012 2013 2014 2015

A. Residential

1. Heating Customers 1.601 1,526 1,598 1,640 1,519

2. Nonheating Customers 744 715 713 711 673

3. Total 2,342 2.241 2,312 2,350 2,192
B. Commercial 1,381 1,350 1,345 1,361 1,323
C. Industrial

1. Manufacturing 2,293 2,289 2,205 2,198 2,164

2. Mine Power 956 771 664 612 530

3. Total 3,250 3,060 2,870 2,810 2,693
D. Other Ultimate Sales

1. Street Lighting 11 Lk 11 11 10

2. Other 0 0 ] 0 0

3. Total 11 1 11 11 10
E. Total Ultimate Sales 6,983 6,661 6,538 6,532 6,219
F. Internal Sales for Resale

1. Municipals o4 94 94 95 a0

2. Other 0 0 0 0 0

3. Total 94 94 94 95 90
G. Total Internal Sales 7.077 6,755 6,632 6,627 6,309
H. Losses 470 400 497 464 445
I. Total internal Load 7.548 7.155 7.129 7.091 6,754
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A. Residential
1. Heating Customers
2. Nonheating Customers
3. Total
B. Commercial
C. Industrial
1. Manufacturing
2. Mine Power
3. Total
D. Other Ultimate Sales
1. Street Lighting
2. Dther
3. Total
E. Total Uitimate Sales
F. Internal Sales for Resale
1. Municipals
2. Other
3. Total

G. Total Internal Sales

Exhibit C-14
Kentucky Power Company
Average Annual Number of Customers by Class

2011-2015

2011

85,541
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141,860
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445
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2012

85,570
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2015
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Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 035 Refer to the Company’s response to AG 1 361 where it discusses the
applications that were denied under the K-PEGG program. Provide all
written and defined criteria that the Economic Development Team uses to
evaluate whether or not an application is complete.

RESPONSE

The Company does not have specific written and defined criteria for determining whether a K-
PEGG application is complete. The Company considers applications complete if they have
detailed and thorough answers for each question on the K-PEGG application. As described in the
Company’s response to AG 1-361, the Company will deny an application if, among other things,
the application does not provide a detailed description of how the requested funds will be used to
support economic development.

Witness: Brad N. Hall



DATA REQUEST

AG 2 036

RESPONSE

a. Yes.

Kentucky Power Company

KPSC Case No. 2017-00179 General Rate Adjustment

Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 1 of 2

Refer to the Company’s response to AG 1 363 part (a). The question
was not asking for information on other utilities providing economic
development efforts in Kentucky Power’s service territory but the service
territories of those other respective utilities. To clarify:

a. Is the Company aware of any other electric or natural gas utilities that
provide economic development assistance to local entities or to
businesses looking to locate to that utility’s respective service territory?

b. To the extent the Company’s response to (a) above is in the
affirmative, provide a list of regional utilities the Company is aware of.

c. For each utility referenced in response to (b) above, provide the
economic development program or programs offered by the utility, and
associated program parameters.

d. Has the Company compared its economic development initiatives to
that of other utilities offering economic development opportunities?

e. To the extent the Company’s response to (b) above is in the
affirmative, provide copies of the Company’s comparisons of its
offerings to other relevant utilities.

f. Provide all supporting workpapers and source documents supporting
the Company’s response in electronic spreadsheet form with all links and
formulas intact, source data used, and explain all assumptions and
calculations used. To the extent the data requested is not available in the
form requested, provide the information in the form that most closely
matches what has been requested.

b. Kentucky Power is aware that Duke Energy Kentucky, Inc., Kentucky Utilities Company,
Louisville Gas and Electric Company, and East Kentucky Power Cooperative, Inc. have
economic development programs.



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017
Page 2 of 2

C. Kentucky Power objects to this request as being unduly burdensome, irrelevant, and not
likely to lead to discovery of admissible evidence. The need for economic development
activities by utilities varies throughout the Commonwealth. The required information is
not generated by Kentucky Power. Information regarding the economic development
activities by the other utilities identified in subpart (b) above is likely available through
those utilities’ websites and thus equally available to the Attorney General.

d.-f.  Please refer to the Company’s responses to AG 1-163 (d)-(f).

Witness: Brad N. Hall



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Set of Data Requests
Dated September 8§, 2017

DATA REQUEST

AG 2 037 Refer to the Company’s response to AG 1 384 where it references the
semi-annual EEI Rate Comparison - Industrial and Residential report to
compare its rates to other utilities. Provide a copy of the semi-annual EEI
Rate Comparison reports from 2014 through 2017.

RESPONSE

The EEI Typical Bills and Average Rate Report is a semi-annual report provided only in bound
paper format. EEI does not provide this report in electronic format. This report is typically
several hundred pages long. AEP receives a single copy that is used to support all AEP
operating companies. The bound copies may be made available for inspection during normal
business hours at the AEPSC offices in Columbus, OH.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2017-00179 General Rate Adjustment
Attorney General’s Second Se