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News From Your Manager

Hello members! I hope you are having a great summer. Have you ever seen a summer with as
much rain as we have had? I have mowed every week parts of my wooded yard that in most years
needs mowing only every three or four weeks. Even with all of the wet weather our contractor has
done very well placing the fiber optic cable in the southern portion of our Gage exchange and the
remainder of the Wickliffe exchange. We are going to begin cutover of the 300 plus subscribers
in some of these areas in October. If we don't get all of these subscribers cut over to fiber by the
end of this year, it will be soon after the first of next year.
This year has been extremely busy with the conversion of subscribers to the fiber optic network
in the northern part of the Gage exchange and the southern part of the Bandana exchange. The
conversion of these subscribers will continue through September. At the same time we have
converted our northermn Bandana exchange and in the areas of the Barlow exchange outside
of Barlow from the Motorola TV service to the IP TV service customers have on fiber. These
- subscribers will be converted to fiber late next year, but now have TV service with the TV guide.
Randy Grogan As we have converted over 400 subscribers so far this year, I would like to thank all of our
employees for all of their hard work and dedication. I appreciate all of our customers for your patience. It takes some of these
unusually busy times to be able to reap the rewards of the state-of-the-art network that we have and will have once we wind
down construction by the end of next year. Regarding next year’s construction, the bids for installation of the fiber optic cable
in the remainder of the Bandana and Barlow exchanges will be bid out late in October for a November board approval. These
construction projects will conclude our fiber build with 100% of our service territory covered with a state-of-the-art fiber optic
network. Many people in larger populated towns and cities would be envious of the fiber network that BTC has deployed and
which you are or will be soon connected to.
When construction is complete we will have an investment of approximately 40 million dollars in our fiber optic network. You
might ask how a small company pays off that kind of debt and not have massive rate increases. The answer being that in a rural
area with an average of approximately five subscribers per mile of cable, we are considered a high cost company. This allows us
to participate in the Universal Service Fund (USF). The monies we receive through the USF makes up a large percentage of BTC's
revenues and allows us to construct and pay for our networks. Also, the board of trustees made an excellent decision over 25 years
ago 1o enter into a partnership to provide cellphone service to the Jackson Purchase area of western Kentucky. This partnership is
run under the name of Verizon Wireless and this move has proved to be very profitable for our cooperative and has also enabled
BIC to be able to provide the network and services we have today. If you do not have Verizon Wireless for your wireless phone
service, please consider switching to the Verizon network and at the same time help benefit your cooperative.
The cooperative’s annual meeting is just around the corner so please make plans to attend on Saturday October 29th. We will
share information about your cooperative over the past year and let you know some of our plans for the near future. We will have
door prizes, refreshments and draw for many other gifts. Come visit with your friends and neighbors and I look forward to seeing
you there. Thank you again for your patronage of BTC!

This is your official notice of meeting and annual report. The Annual Meeting and Trustee election has been set for Saturday,
Qctober 29, 2016.

The meeting will be held at the Ballard Middle School Gym. Please use the parking lot behind the school for entrance to the gym.
Registration for the meeting will begin at 1:00 p.m. and the meeting will be called to order at 2:00 p.m. for the election of the
Barlow, Heath and Kevil Trustee positions. The incumbent seeking reelection for the Barlow exchange is Peggy Meriedeth, for the
Heath exchange is Mickey Davis and for the Kevil exchange is Wayne Cooper.

Every member is entitled to one vote; where two people hold a joint membership, either may vote, but not both. The purpose of
this meeting it to transact business and allow you to take part in your cooperative
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Frequent Questions from
BTC Internet Customers

How can I determine if it's safe for me to cdick on a
link?
Clicking on a link can always be risky, since there is no way
to be 100% sure that the link will lead to the information
you want or to a malicious website or virus-filled
download. We recommend that you take the following
steps to reduce your chances of experiencing problems
when opening a link:

e Consider how you got the link. Did it appear in a
Google link? Did a friend post it on Facebook? Was
it part of an unsolicited email? If it was unsolicited,
don’t click on it. Hackers send out malicious links in
emails daily. Links from your own Google searches are
often OK. Links from friends in Facebook are generally
ok, but be careful!

e Slow down and think it through. Hackers often try to
create fear in order to get you to click on a link quickly.
They may send an email, for example, that says your
checking account was hacked and you need to click on
a link right away to prevent your money from being
stolen. Don't fall for their tricks.

e Take the safest route. If you're suspicious of a link,
you shouldn't click on it. Better safe than sorry. And if
it is information you truly need, you can usually visit
the organization’s site directly to find it. If, despite
your best efforts, you end up on a questionable site,
leave it immediately. Hackers are slick, think before
you click!

If you have questions, always contact us and we will be

glad to help. These unsolicited links can destroy your

computer or harm you financially. We can be reached at

270-665-5186 or via email at baltel@brtc.net.
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Dear Member-Substriber:

In compliance with Article III, Section I of the
| Cooperative By-Laws, notice of the Annual Meeting
is hereby provided. And as the Secretary, 1 urge you
' to attend this important business meeting of your |
Cooperative.

Joe Brooks Whipple, Secretary
Ballard Telephone Cooperatwe

Petltlo Aallable for
Trustee Election 2016

If you would like to serve as a Trustee for BIC, petitions are
available for the upcoming Board of Trustees election at the
headquarters building in LaCenter.

Completed petitions must be returned by Friday, September
23, 2016. Trustee elections will be held for the exchanges of
Barlow, Heath and Kevil.

You must reside in one of these exchanges (Barlow, Heath
or Kevil) and have a petition signed by at least fifty (50)
members of BTC with active service.

For more information regarding the trustee election,
members may contact Randy Grogan, CEO/General
Manager or review Ballard Telephone’s by-laws in the
telephone directory.

The Annual Meeting is scheduled for Saturday, October
29, 2016. Registration begins at 1:00 p.m.; the meeting
convenes at 2:00 p.m.

DON’T FORGET!
Set your clocks BACK!! Sunday, November 6th
BTC will be closed for the following holidays:
Labor Day, Monday, September 7

Veterans' Day, Friday, November 11
Thanksgiving Day, Thursday, November 24

BTC Annuaf(hrisfméé
Open House

Friday, December 2
9amto 3 pm



MySecurity is provided by ZoneAlarm. ZoneAlarm _
Security Suite is an easy to use, comprehensive security |BZlZHEE
solution that keeps out hackers, viruses, worms,

fraudulent emails and other threats. It uses award-
winning firewall technology from Zone Labs, and

MySecurity

net Security Suite
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Key Features B
 Easy-to-use firewall blocks hackers and other fo

unknown threats.

Stops viruses and worms, and protects against ﬂ@@mﬁ, :

emerging viruses before they attack. S
Protects against identity theft and online profiling.
Quarantines suspicious email attachments and blocks outbound messages containing potential viruses.
Protects users of the most popular IM services and shields you from IM spammers, thieves, and online
predators. Blocks access to offensive Web site content.

Anti-Phishing & Spam Blocker automatically stops dangerous phishing emails and spam from getting
into your inbox. Plus they constantly adapt the ever-changing techniques of professional spammers-
protecting you against the latest ‘phishing’ schemes.

Automatically secures PCs connected to wireless networks-at home or on the road.

Pricing for MySecurity is $2.99 per month per user (up to five computers on one account)

How to get MySecurity - Go to www.btcservices.org and select the ‘BTC Email’ Tab. Log into our portal
with your @brtc.net email and it is just a click away. Your account will be billed each month. If you have
questions, please call our support line at 270-665-9600

BTC Phone Book

Please contact our business office at 270-665-5186 or via email at baltel@brtc.net if you need to change your
directory listing in the 2017 BTC Directory.

Remember, unless we are notified, your 2017 directory listing will remain the same listing as the 2016 directory.
Our business customers will be contacted by Pinnacle Publishing. Business customers will be requested to sign
a contract stating exactly what and how their listing is to be printed. Don’t miss out on this great advertising
opportunity!

BTC Channel 1 Veteran’s Salute

If you are a Veteran, have a Veteran in your family or a friend who is a Veteran, please send us a picture so we can
honor them this upcoming Veterans’ Day. We also are happy to include pictures of active duty members of our military
branches.

BTC Channel 1 will air a Veteran’s salute with all of our heroic Veteran’s pictures along with
patriotic music beginning around Veterans’ Day. If you would like to send us a picture, please
have it to us by November 1. If you have shared a picture with us in the past, we still have it
on file so there is no need to send another picture.

Please email your photos to baltel@brtc.net or you can bring a copy by the office. If you only g
have an original, we will scan the photo for you and return it via mail or you can pick it up ;
at a later time. Please include the Veteran’s name, branch of service, rank and years served. 8
BIC appreciates all of your help in saluting the brave men and women who have defended
our freedoms through the years and still today!
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