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ATTORNEY AT LAW

86 W. Main St., Suite 100
P.O. Box 1844
Inez, KY 41224
(606) 298-0428
FAX: (606) 298-0316
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ADMITTED IN KY AND WV

October 19, 2018

Public Service Commission
P.O. Box 615
Frankfort, KY 40602

RE: Martin County Water District
PSC Case No. 2016-00142

To Whom It May Concern:

Enclosed please find and original and one (1) copy of Martin County Water District’s Response to
PSC’s Post Hearing Request for Information Dated August 31, 2018 that was filed electronically
today pursuant to the PSC Order entered on September 6, 2018 permitting electronic filing in this
case.

Also enclosed is the electronic filing receipt.
Thank you for your attention to this matter.
Very truly yours,

BRIAN CUMBO

BC/d

Enclosure

cc: Hon. Mary Varson Cromer (w/enc.)

Hon. M. Todd Osterloh (w/enc.)
Hon. James Wilson Gardner (w/enc.)
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P.O.Box 615
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333 West Vine Street, Ste. 1400
Lexington, KY 40507
tosterloh@sturgillturner.com
Jjameswilsongardner@gmail.com
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1.

Provide a copy of Martin District’s Vehicle Maintenance log for April 2018 through August
2018 referenced by Interim General Manager Greg Scott during his testimony at the August
29, 2018 hearing.

RESPONSE: See Exhibit #1. Due to financial constraints of the District, we are unable to
employ a full-time mechanic to handle maintenance issues in-house. Also, we have been
instructed that due to liability issues the District would be best served to have all maintenance
work on vehicles performed by outside services. Basic maintenance such as oil changes, etc...
are handled by a local company, Fast Change Lube and Oil. Fast change maintains a database
of all required maintenance at certain mileages. The District follows these suggestions as to
maintain proper maintenance on the fleet. Major repairs such as breaks, engine work etc...
are farmed out to local certified mechanics. During the time frame requested the only
maintenance required to our fleet was basic maintenance. We have provided a log of those
occasions where maintenance was performed, as well as, PO’s for each and copies of the
actual invoice which notate work performed and on what vehicle in the fleet.

Refer to Martin District’s response to Commission Staff’s Sixth Request for Information to
Martin County Water District (Staff’s Sixth Request), Item 7.d, which is referenced in the
response as Exhibit 7.

a. For the items on the log that have mileage listed as “personal,” state whether this refers to
personal vehicles that employees utilized to conduct business for Martin District:

RESPONSE: At this time there are two employees that use their personal vehicles to perform
work for the District. They are Kathy Carter and Brandi Moore. These two individuals read
meters for the District and both have a set route each month. In the past, it was done this way
because the District did not have enough vehicles to allow the meter readers to use a company
vehicle. At this time, we are looking into what is more cost effective: continuing to pay
mileage or having them drive one of the District fleet vehicles. With the new schedule we
have adopted, along with the different teams we have formed the fleet is more accessible and
a vehicle for meter readers may be available. We wanted to take some time and see how the
new scheduling process worked out before we started to analysis whether this change would
be positive for the District.

b. State whether employees of Martin District are currently being reimbursed for mileage
when they drive their personal vehicles to conduct business for Martin District, if they are
reimbursed with the purchase of gasoline through Zip Zone, or if they are reimbursed by
a combination of both.

RESPONSE: As previously stated, mileage is limited to two employees on a regular basis.
The only form of reimbursement is through mileage, which is paid at the IRS Standard rate.

Refer to the response to Staff’s Sixth Request, Exhibit 2, Fuel Procedures. Provide an updated
Fuel Procedure that shows the correct information Greg Scott testified the Fuel Procedures
contains, including office manager approval, the acknowledgment of the spreadsheet for



which the Fuel Procedures are tracked, and the name of the individual who reconciles the
spreadsheet to the invoices for fuel purchased.

RESPONSE: See Exhibit 2. Marcie Dials, office manager, reconciles the spreadsheet. If the
rate increase is granted the District will move away from this specific procedure and move to
a comprehensive fleet fuel management system such as WEX fka Fleet One. The system
would include a specific card and pin number for each vehicle in the fleet, comprehensive
reporting of odometer readings, type and amount of fuel purchased... In short this would
provide a complete auditing system for fuel purchases made by the District, which is
something I believe we both want.

. Refer to the response to Staff’s Sixth Request, Exhibit 3.

a. For each of the leak adjustments listed on this schedule, state how it was determined that
a leak adjustment was necessary and who approved the leak adjustment. This should
include the number of gallons for which the adjustment was made, the amount credited to
the customer’s account, and the customer’s adjusted bill.

RESPONSE: See Exhibit #3. The adjustments are now made by a committee made up of
the General Manager, and two boards members. The two board members are most often
Jimmy Kerr and John Paul Hensley and the adjustment requests are reviewed at the Thursday
morning financial meeting. This went into effect in early June.

b. For each of the “mis-read adjustments” listed on this schedule, provide the detail that
outlines the original amount of gallons billed, the number of gallons adjusted to, and the
customer’s final adjusted bill.

RESPONSE: See Exhibit #3.

c. Provide more detail for the amounts that were “billed in error” that explains how the billing
error occurred and what the exact error was.

RESPONSE: See Exhibit #3.

d. For each of the accounts listed as “uncollectible,” state whether those accounts are now
closed.

RESPONSE: See Exhibit #3.

. Refer to the response to Staff’s Sixth Request, Item 5.b, which states that the difference
between the Debt Service Surcharge of $85.21 on page 5 and page 10 is due to the adjustments
listed in Exhibit 3. List the exact adjustments that were made that were directly related to the
Debt Service Surcharge and why those adjustments were made.



RESPONSE: The difference between the Debt Service Surcharge on page 5 and 10 is due to
adjustments. The adjustments that affect the Debt Service Surcharge are categorized as
“Billed in Error” and “NSF Adjustments”. See attached Exhibit #4.

State whether any payments on accounts that were past due as of April 30, 2018 have been
made to vendors other than the payment Greg Scott confirmed at the August 29, 2018 hearing
to Zip Zone.

RESPONSE: Due to the time sensitivity of the vendors listed on April 30, 2018, Aged Payable
Schedule, several of them have been partially paid or paid in full for all invoices through that
date. For example, purchased power through American Electric Power and Kentucky Power
were essential to current operations and could no longer be postponed. Appalachian States
Analytical, LLC and USA Blue Book, who provide lab services and testing materials that are
crucial to operations and water testing, demanded payment before providing additional
services or supplies. Aramark threatened court action if not paid. Other utilities and services
also demanded payment. A total listing of vendors on that schedule paid on or before
September 26, 2018 is attached hereto as Exhibit #5.

. Refer to the response to Commission Staff’s Post-Hearing Request for Information to Martin
County Water District filed on August 23, 2018, in Case No. 2018-00017 (Staff’s Post Hearing
Request), Exhibit 6. Provide an explanation of the repetitive $45.00 payments on May 18,
2018 that are listed on page 2 through 10 of the Case Disbursements Journal dated May 1,
2018 to June 30, 2018.

RESPONSE: See attached Exhibit #6.

. Refer to Martin County Water District’s Notice of Filing Information in Compliance with
Order of March 16, 2018 — Monthly Requirements filed on May 21, 2018, Exhibit 4 (May 21,
2018 filing, Exhibit 4) in Case No. 2018-00017.

a. The totals for each of the columns labeled 0-30, 31-60, 61-90 and over 90 days do not
appear to add to the total in the amount of $946,902.43 listed for “Amount Due” in the last
column. Reconcile the difference between the total of the column labeled “Amount Due”
and sum of the columns of 0-30, 31-60, 61-90 and over 90 days.

RESPONSE: See attached Exhibit #7.

b. Refer to Martin County Water District’s Notice of Filing Information in Compliance with
Order of March 16, 2018 — Monthly Requirements filed on August 15, 2018, Exhibit 3 in
Case No. 2018-00017. The total Amount Due is listed as $1,038,443.94. Provide the
difference between the reconciled amount requested in Item 8.a and this amount.

RESPONSE: See attached Exhibit #7.

. Provide a repayment plan for past due accounts reported to be outstanding as of April 30,2018
in the May 21, 2018 Filing, Exhibit 4 to be paid out of the debt service surcharge account



established by the March 16, 2018 Order in Case No. 2018-00017. Some parameters of the
plan should include the following:

a. The repayment plan should be structured so that all identified vendors will participate in a

program to reduce the outstanding balance due them. The formula will be: outstanding
balances for each vendor divided by the total outstanding balance and that percentage
applied to determine the payment. For Example:

Vendor: Soles Electric of Huntington Balance $22,715.00 + Total Past Due
Accounts Payable Balance Dated April 30, 2018, of $825,337.92=2.75
Percent of Payment to be Distributed.

The vendors listed in the Attachment to this request with an outstanding balance of
$1,000.00 or less should be paid the full amount reported to be outstanding as of April 31,
2018 as part of one of the first three authorized payments out of the account even though
the amount may be greater than the calculated outstanding balance percentage payment.

The total monthly amount to be disbursed to vendors will depend on the Debt Service
Surcharge account balance. The Commissions’ approval of payments will be contingent
on maintaining a reasonable balance with a minimum of $1,000 until the total of the past
due balance is paid and the surcharge and associated account are eliminated.

RESPONSE: The District entered an Order approving the District’s alternative repayment
plan.

10. Refer to the response to Commission Staff’s Post Hearing Request for Information to Martin
County Water District filed on August 23, 2018, in Case No. 2018-00017 (Staff’s Post Hearing
Request), Exhibit 1.

a.

See attached Exhibit #8. For each of the invoices listed for James McCoy, Avery Lowe,
and John Jude, provide a detailed description of the specific service provided, the hourly
rate charged, the number of service hours listed by date, the business address for each
individual, and if any of the three individuals listed are now Martin District employees,
such as James McCoy, their official start date with Martin District as an employee.

RESPONSE: The wet well pumps at the raw water intake were not protected by safety shut
offs. These devices were ordered, but in the meantime, these people were employed as
contractors at a rate of $10.00 per hour to babysit these pumps in the event that they needed to
be turned off or slowed down to ensure that destruction did not happen. The workers were
there twenty-four hours a day, seven days a week. James McCoy was hired permanently for
leak detection on August 6, 2018.

b. For the information submitted for Soles Electric Company, provide an explanation as to

why only Job Estimates were submitted rather than Invoices. Provide a purchase order



number and invoiced amount for each of the Job Estimates that were submitted in the
response.

RESPONSE: See attached Exhibit #9. First, why were only job estimates submitted rather
than invoices. All of these jobs were COD (Cash on Delivery). In the past when COD applied
only an estimate was provided by Soles Electric and paid by the District before parts would be
left. T have attached a couple of examples to show this point. The check issued on September
20, 2018 in the amount of $2,500.00 is payment towards an invoice dated 11/29/2017. Credit
was extended and therefore an invoice provided. The other two examples provided were for
orders that were paid on delivery and an estimate was all that was issued. Two, you have
requested we provide purchase order number and invoiced amount for each job estimate. This
cannot be provided as this was not prepared or obtained. I could go back at produce one but
that would not be honest. What I can say is that this matter has been addressed and the
Commission will receive Invoices and Purchase Order for all future purchases, when
requested.

11. Refer to the response to Staff’s Post Hearing Request, Exhibit 3, Aged payables to C.I.
Thornburg dated July 31, 2018, and the Martin District’s Motion for Leave to Pay Vital
Creditors from the Surcharge Account, Exhibit 1, Aged Payables to C.I. Thornburg dated June
25, 2018.

a. Explain why payables to C.I. Thornburg that were listed as due in 0-30 days as of the June
25, 2018 Outstanding Accounts Payable report became 61-90 days past due as of July 31,
2018.

RESPONSE: In response to the aging of the C.I. Thornburg invoices as of June 25, 2018
versus July 31, 2018, the accounts payable system ages invoices based upon the date of the
report drafted and 30 day cycles. Therefore, the report would classify the invoices differently
in respect to the date of generation.

b. Provide an explanation for the increase in the balance owed to C.I. Thornburg from June
25,2018 in the amount of $111,612.19 to July 31, 2018 of $154,042.31.

RESPONSE: The increase in the balance owed to C.I. Thornburg (CI) is based upon several
factors. First, CI is one of the vendors that supplied items unique to the industry and cannot
be purchased from other local or accessible vendors, such as chemicals and specific
distribution supplies. Second, many of the purchases were to aid in the raw water repairs made
during that time period. Third, invoices are entered into the payable system when received.
The balance is subject to change daily. As CI is one of the District’s main vendors, a matter
of days can make a significant change in the balance owed.

12. Refer to the response to Staff’s Post Hearing Request, Exhibit 3.

a. With regard to copies submitted in support of purchases and requested payments that
encompass the past due accounts payable balance to C.I. Thornburg.



(1) Provide an explanation of the difference between a quotation and an invoice.

RESPONSE: A quotation is a device for which an item that will eventually be an invoice is
sent for review before the actual invoice is sent.

(2) Explain if the vendor issued only a quotation instead of an invoice.

RESPONSE: The vendor would send quotations for approval, and then an invoice should have
been sent. However, the invoice did not always get sent. That issue is now fixed.

(3) Explain why a quotation is being provided as support to the Commission to fund the
requested payment instead of an invoice.

RESPONSE: See District’s previous response to question number 2.

b. As testified by Greg Scott at the hearing on August 29, 2018, confirm that Martin District
has agreed to accept only invoices for payment processing and will eliminate the practice
of initiating payment based on quotations, job estimates, or other non-invoice vendor
submitted documents, from C.I. Thornburg or any of its other vendors.

RESPONSE: In the past, we had paid on a quotation. The vendor has since straightened the
issue up, and now the District pays only invoices.

c. Withregard to the information submitted in support of its expenditures to Evans Hardware,
provide an explanation why multiple large purchases were made on 2/27/2018.

RESPONSE: The invoices in question were invoices opened February 27, 2018, but ran
through extended time periods and multiple purchase orders. This agreement was made at the
point Evans Hardware suspended their regular account and refused to continue sales to the
District.

Multiple day purchases may be located on invoices including, but not limited to, Invoice 1140,
Invoice 1207 and Invoice 1209.

For example, Invoice 1209-U in the accounts payable system is found on Invoice 1209 at PO
2018-022, purchased on 3/7/18, which sums to $74.43. See attached Exhibit #10 of this
example.

d. Provide where Evans Hardware invoices for transactions on 2/27/2018 in the amounts of
$2,608.39, $3,052.28, $2,980.35, $2,880.90, $3,108.96, and $3,144.91 can be located in
the Exhibit.

RESPONSE: Again, referring to the response in 12¢, the transactions on the invoices dated
2/27/18 were multiple purchases and purchase orders made through extended dates and periods
of time. For example, the amount $2,608.39, PO# 2018-018, Sales Order 1209-L, Exhibit #10



attached, is a closed into a final invoice. General Manager Greg Scott stopped this practice in
May 2018.

13. Submit the written capital plan that Martin District will use to prioritize the systematic
replacement of service lines and mains.

RESPONSE: We do not have a system in place yet, the staff is trying to stabilize the system
before long range planning can be implemented. A written capital plan has not been
implemented to date by the new board. The focus early on was to stabilize the District so that
immediate failure could be averted. Since the last hearing the board has completed the process
of selecting a new engineering firm for the AML Project. Bell Engineering was selected. As
this is being typed all parties are working to set a meeting to discuss changing the scope of the
AML project to focus more on main and service line replacement and to discuss a capital
improvement plan for the District. This capital improvement plan will have two major phases.
First, the replacement of every single service line and main line in the District. Along with all
new modern meters for every customer. The replacement of mains and service lines is by far
our biggest issue and must be addressed to bring down water loss percentages to an acceptable
number. Second, once water loss percentages become more manageable the board will
perform an analysis to determine if the District should continue to produce its own water or
purchase water from other water districts and manage pipes. There is no way the board can
make a proper determination until our water loss has been corrected. If it is deemed that
producing water is still our best option the board will move to obtain funding to build a new
modern water treatment facility. This new facility would be built directly on the Big Sandy
River and designed to cover the customer base we currently provide service to.

14. Provide an explanation of the approval process used to determine how Martin County
formulated the $20,000 request to disburse funds from the debt service surcharge account
before submitting it to the Public Service Commission.

RESPONSE: C.I. Thornburg and Evan’s Hardware were and are vital to the day to day
operations of the water district. Our interim, GM, Greg Scott believed it to be vital that we
pay each of these vendors $10,000.00 each as a sign of good faith from the district in hopes
they would be open to working with the district going forward. Once it became apparent that
Commission would not approve this request payment arrangements were made with both and
to date the District has been able to meet those in timely manner. Both C.I. Thornburg and
Evan’s Hardware have both stated to Mr. Scott and members of the board that they are pleased
with the changes they have seen in the District and will continue to work with the District in
the future. As part of this request the District submitted 3 options to begin payment of debts
accrued before April 1, 2018. This includes (In approximately 4 to 9 months) monthly
payments based on percentage of amount owed to each vendor vs total debt of the district.
Once approved the board will submit this plan to remaining vendors so they understand at the
point they will begin to be paid monthly.

a. Provide the names of the individuals who made the decision to submit Martin District’s
request.



15:

RESPONSE: Greg Scott.

b. Provide the Martin District board minutes approving the request for disbursement of
$20,000 from the debt service surcharge account before it was submitted to the
Commission.

RESPONSE: This request is not in the minutes. As a result of the last PSC hearing the
Chairman John Horn and Treasurer Jimmy Kerr determined that best practices were not being
followed by the board or General Manager concerning some of the decision making. In
response to this Jimmy Kerr and John Paul Hensley met with Greg Scott and Raymond and
Linda Sumpter on Saturday October 6, 2018 to review the Policy and Procedure Manual to
determine the exact process the board is required to follow, as well as recommend other
changes to be presented to the board at the November meeting. After this review a firm and
disciplined strategy will be adhered to when decisions are being made.

Develop and submit a written policy to be approved by Martin District’s Board of
Commissioners regarding bad debt and how office staff should handle past due accounts as
directed through the minutes of the June 12, 2018 Martin County Utility Board meeting,.

RESPONSE: Martin County Water District shall write off bad debt (uncollectable debt) per
the following:

e Any debt or uncollected receivables more than 2 years (24 months) past due shall be
considered uncollectable.

e Aged receivables will be reviewed by the general manager monthly.

o The General Manager shall present the uncollectable receivables to be written off to the
MCWD Board at the first scheduled regular meeting following the end of the quarter.

o With the board’s approval the debt to be written off will be submitted to accounting for
final dispatch and journal entries.

We will be voting to approve at the regular monthly meeting on Saturday, October 20, 2018.

16. Refer to the response to Staff’s Post Hearing Request, Item 6, which directed Martin District

to provide a listing of vendors with which Martin County has past due accounts and
additionally asked for each vendor’s payment terms, the amount due by vendor, and if late
fees were being assessed, reduced, or waived.

a. If late fees are being waived, state whether the waiver is for the total balance past due or
only a portion, and whether the waiver is indefinite or temporary. If temporary, state the
length of the waiver, if known.

RESPONSE: See attached Exhibit #11.

b. The previous response included only a copy of the initially provided listing of vendors and
none of the other requested information. Provide this information.

10



17,

18.

19.

2,

RESPONSE: See response to question number 16a.
Regarding the balance that was owed by Zip Zone to Martin District.

a. State the approximate date Martin District became aware of the outstanding balance that
was owed by Zip Zone to Martin District.

RESPONSE: Around June 5, 2018.

b. State the total balance that was owed before it was paid, and confirm that all amounts were
only for Zip Zone and not for any other common owner entity.

RESPONSE: The total owed by Zip Zone to the District was $9,547.72. The balance of
payments received were for other accounts and common owner entities. See attached Exhibit
#12 payment schedule.

c. State the date that the Zip Zone past due water account(s) became current.
RESPONSE: June 8, 2018.

Provide the contract with BlueWater Kentucky that was renewed and approved by the Martin
District Board of Commissioners. Provide the minutes where this renewed contract was
approved.

RESPONSE: See Exhibit #13.

Provide the amended Joint Operating Agreement between Prestonsburg City Utility
Commission and Martin District that Jimmy Kerr testified at the August 29, 2018 hearing was
agreed upon.

RESPONSE: See attached Exhibit #14 which is a copy of the second amendment to the joint
operating agreement between Prestonsburg City Utilities and Martin County Water District.
The Martin County Water District will vote on this amendment Saturday, October 20™ 2018
at 9 am. It is expected to be approved. I have also enclosed a copy of the emails between
Eddie Campbell and Jimmy Kerr stating Prestonsburg board has voted to approve.

Provide a detailed estimate of the cost for Martin District to produce 1,000 gallons of water at
the water treatment plant.

RESPONSE: See attached Exhibit #15.

11



21. Provide the job posting that Martin District has posted for the new General Manager position
currently filled by an Interim General Manager and the expected salary range for the position.

RESPONSE: See Exhibit #16.

12



VERIFICATION

I, Greg Scott, of the Martin County Water District, hereby verify that the responses and exhibits

attached hereto are true and correct to the best of my knowledge.

"

GREG

STATE OF KENTUCKY)
COUNTY OF MARTIN)
SUBSCRIBED, SWORN and ACKNOWLEDGED before me by Greg Scott this (3¢/1

day of O&Obér .2018.

My Commission Expires: C? . / Y“ FA

Ayl @ lompare,

NOTARY PUBLIC, STATE AT LARGE




EXHIBIT 1



Martin County Water Vehicle Maintenance

Date Vendor Description Amount P.O.Number Unit
5/31/2018| Fast Change full service | $ 112.55| 2018-133 1
6/7/2018 | Fast Change full service | $ 121.97 | 2018-143 4
6/7/2018 | Fast Change full service | $ 87.96 | 2018-145 6
7/13/2018| Fast Change full service | $ 97.97 | 2019-190 8
7/26/2018[ Fast Change full service | § 51.98 | 2018-204 70




Martin County Water
PURCHASE ORDER REQUEST FORM

- \
VENDOR G5t Q\\anq% Viiche & DL

DATE OF REQUEST & 58

ESTIMATED AMOUNT S ' ) | .55~

ITEM DESCRIPTION Serviec () ¢ \

PURPOSE/PROGRAM M\ o nYenpnc-e

Qw\mor\d Nude

(Staff making request)

APPROVAL()?

PURCHASE ORDER NUMBER ASSIGNED 0%~ 133

Credit Card Purchase Staff Identity of Credit Card Used

387 East Main St. Suite 140. — Inez, KY 41224 — Phone 606.298.3885 — Fax 606.298.4913




LUBE & OIL

FAST CHANGE LUBE & OIL #16

Pagel of 2

FAST CHANGE LUBE & OIL #16 DATE

324 WEST MAIN ST
INEZ, KY 41224
(606) 298-0764

INVOICE NO
VEHICLE ID

5/31/2018 11:56 AM
TRANSACTION NO 18053116600459

16600459
KY-015ME]

Customer Information

Service History

iymond jude
]

Vehicle Information

)11 FORD F-150 PICKUP 8cyl 5.0L FI
VIN 1FTFWI1EFXBFA84243
LT ID

MILEAGE 105940

DATE MILEAGE SERVICES

5/31/18 105940 FS4 OF OIL HMT AF RFI
4/30/18 102301 FS4 OF OIL HMT RAF

3/7/18 95804 FS4 OF OIL ATS ATF

1/18/18 91152 FS3 OF OIL WB WB

5/20/17 80964 FS3 OF OIL AF

12/24/15 66097 FS2 OF OIL OIL RDS

3/14/15 54425 FS2 OF OIL OIL REF RAF RWB

Fleet Information

ARTIN COUNTY WATER DISTRICT ( MARQOO6-L )

HC 69 BOX 875
INEZ, KY 41224 (606) 298-3885

REMIT TO ADDRESS

Fast Change Lube & Oil, Inc.
304 EAST MAIN ST. SUITE 2

INEZ KY. 41224
OFFICE (606)298-4051
FAX (606)298-5937

1
poh A0 Y5

ok Employees Service Comments
3PER LOWER COURTESY CASHIER FINAL INSP PRE-SERVICE OIL LEVEL CHECK:
LS DAH1 DLS DLS BJC OIL LEVEL FULL ON ARRIVAL
e FRAME DRIP DUE TO
OIL FILTER LOCATION
ALL PLUGS & FILTER
WAS DOUBLE CHECKED
THANK YOU!
Service Checklist Description Qty. Price
. ENGINE OIL REPLACED 41420 FULL SERVICE 1.00 61.99
. OIL FILTER REPLACED SYNTHETIC PHILLIPS 66
, CHASSIS LUBRICATION SEALED OF2222 OIL FILTER 1.00 0.00
' $§,’j§5‘°f‘rfAf“"sL’,{§LE ELUID ey P66 5W20 SHIELD ARMOR 7.70 21.57
. LIGHT CHECK CHECKED FULL SYNTHETIC OIL
. WIPER BLADES CHECKED ILSAC GF-5 API/SN
. AIR FILTER REPLACED HIGH MILEAGE TREATMENT 1.00 10.00
6BPF2:E\/A\T/§E\F/{EHLTER m AF5642 AIR FILTER 1.00 18.99
1. POWER STEERING FLUID N/A REC. FUEL INJ. SERVICE 1.00 0.0
2. BATTERY TEST GOOD SUBTOTAL $112.55
3. COOLANT RESERVOIR FLUID LEVEL OK SALE T $112.55
4, WINDSHIELD WASHER FLUID ADDED
5. WINDSHIELD WASHED COMPLETED TAXABLE PARTS 0.00
6. TIRE PRESSURE F35 R35 NONTAXABLE LABOR 112.55
7. TRANSFER CASE FLUID FULL SALES TAX (Exempt SD080106) 0.00
8. FRONT DIFF FLUID FULL = T
9. SERPENTINE BELT REC REPLCD TgHT A\R%E $1%122'§g
CHANGE $0.00

Warranty Statement

l'o view our Limited Warranty of Workmanship, please visit us at http://www.fastchangeonline.com




FAST CHANGE LUBE & OIL #16 Page2 of 2

FAST CHANGE LUBE & OIL #16 DATE 5/31/2018 11:56 AM
324 WEST MAIN ST TRANSACTION NO 18053116600459

INEZ, KY 41224 INVOICE NO 16600459

X VEHICLE ID KY-015ME

R G (606) 298-0764 )

Customer Information Service History
.aymond Jude= DATE MILEAGE SERVICES
5/31/18 105940 FS4 OF OIL HMT AF RFI
=S i 4/30/18 102301 FS4 OF OIL HMT RAF

3/7/18 95804 FS4 OF OIL ATS ATF
1/18/18 91152 FS3 OF OIL WB WB

: Vehicle Information 5/20/17 80964 FS3 OF OIL AF
011 FORD F-150 PICKUP 8cyl 5.0L Fl 12/24/15 66097 FS2 OF OIL OIL RDS
Y% 1ETEW]EFXBRABAZAS MILEAGE 105940  |3/14/15 54425 FS2 OF OIL OIL REF RAF RWB

\LT ID

Ve realize you have a choice and we Thank You for choosing
‘ast Change Lube & Oil of Inez, KY. Your feedback is very
mportant to us, let us know how we did by visiting X
‘astChangeCares.com

. Cardholder acknowledges recelpt of goods and/or services In the amount shown hereon and
Recommend next service on 08/29/2018 or 108940 agrees to perform the obllgations set forth in the Cardholder's agreement with the issuer,




Martin County Water
PURCHASE ORDER REQUEST FORM

o
VENDOR {75t Chapge Jube € O

DATE OF REQUEST [,-"1-¥

ESTIMATED AMOUNT $_%/21.9™1

ITEM DESCRIPTION %erdice. Uad 4

PURPOSE/PROGRAM_ )\ (i lrnanc e

“Vohn Sulph

(Staff making request)

APPROVAL

PURCHASE ORDER NUMBER ASSIGNED_ .0 (§- \H 3

Credit Card Purchase Staff Identity of Credit Card Used

387 East Main St. Suite 140. — Inez, KY 41224 — Phone 606.298.3885 — Fax 606.298.4913




FAST CHANGE LUBE & OIL #16

FAST CHANGE LUBE & OIL #16
324 WEST MAIN ST
INEZ, KY 41224
(606) 298-0764

Page 1 of 2
DATE 6/7/2018 9:38 AM
TRANSACTION NO 18060716600569
INVOICE NO 16600569
VEHICLE ID KY-C6909

£ "~ + . Customer Information

Service History

dartin Co Water District

387 East Main Street Suite 140
nez, KY 41224 (606) 298-3885
nccywrestling@gmail.com

DATE MILEAGE SERVICES

Vehicle Information

'004 CHEVROLET S SERIES BLAZER 6c¢y! 4.3L FI 4WD
VIN 1GNDT13X84K165304 MILEAGE 142135

6/7/18
4/23/18
3/1/18
9/22/17
5/12/17
11/28/16
9/15/16

142135 FS3 OIL AOCI HMT SBT RTC RRD RTS
142115 BAT

137719 FS3 OIL FDS AOI AF RSB

128672 FS3 OIL HMT AF

119929 FS3 OIL AF RSB RTS REF RRD RTC RFD
109516 FS OIL OIL REF RAF RWB RFF

103370 FS OIL OIL AF WB WB REF RFF

ALT ID

Fleet Information

4ARTIN COUNTY WATER DISTRICT ( MAROOG6-L )

HC 69 BOX 875
INEZ, KY 41224 (606) 298-3885

PO 2018-143
REMIT TO ADDRESS | Do\2-
Fast Change Lube & Oil, Inc. Q 8 ,4' 3
y 304 EAST MAIN ST. SUITE 2
INEZ KY. 41224
i OFFICE (606)298-4051
FAX (606)298-5937
Employees Service Comments
JPPER LOWER COURTESY CASHIER FINAL INSP PRE-SERVICE OIL LEVEL CHECK:
LS JDP1 DLS JDP1 DLS OIL LEVEL OFF DIP STICK
i FRONT DIFFERENTIAL FLUID LEAK
TRANSMISSION FLUID LEAK
ENGINE OIL LEAK
22 23 45 47 windshield fluid |
THANK YOU!
. J Service Checklist Description Qty. Price
L. ENGINE OIL REPLACED 41320 FULL SERVICE 1.00 38.99
2. OIL.FILTER REPLACED SYNTHETIC BLEND PHILLIPS 66
3. CHASSIS LUBRICATION COMPLETED OF111 OIL FILTER 1.00 0.00
+; REAjDIFE FLIID N/A P66 5W30 SHIELD CHOICE 3.50 0.00
5. TRANS/TRANSAXLE FLUID REC REPLCD . :
5. LIGHT CHECK CHECKED SYN BLEND OIL
7. WIPER BLADES CHECKED ILSAC GF-5 API/SN
3. AIR FILTER CHECKED LUCAS OIL STABILIZER 1.00 12.99
3. BREATHER FILTER N/A HIGH MILEAGE TREATMENT 1.00 10.00
t?- L’g‘\jv‘E’QLSVTEEERING - gG'LELCKED 950K6 SERPENTINE BELT 1.00 59.99
12, BATTERY TEST GOOD REC. TRANSFER CASE SERV 1.00 0.00
13. COOLANT RESERVOIR FLUID LEVEL OK REC. REAR DIFF SERVICE 1.00 0.00
14. WINDSHIELD WASHER FLUID ADDED REC. TRANSMISSION SERVICE 1.00 0.00
15.' WINDSHIELD WASHED COMPLETED ————
16. TIRE PRESSURE F35 R35 SUBTOTAL $121.97
17. TRANSFER CASE FLUID REC REPLCD SALE $121.97
18. FRONT DIFF FLUID N/A TAXABLE PARTS 0.00
19. SERPENTINE BELT REPLACED NONTAXABLE LABOR 121.97
SALES TAX (Exempt SD080106) 0.00
TOTAL $121.97
CHARGE 121.97
CHANGE $0.00




FAST CHANGE LUBE & OIL #16 Page 2 of 2

FAST CHANGE LUBE & OIL #16 DATE 6/7/2018 9:38 AM
324 WEST MAIN ST TRANSACTION NO 18060716600569
HAN c E INEZ, KY 41224 INVOICE NO 16600569
: (606) 298-0764 VEHICLE ID KY-C6909 J
LUBE & OIL
Customer Information Service History
Aartin Co Water District DATE MILEAGE SERVICES
187 East Main Street Suite 140 6/7/18 142135 FS3 OIL AOI HMT SBT RTC RRD RTS

nez, KY 41224  (606) 298-3885

nccywrestling@gmail.com aj23ils  Xallls GAT

3/1/18 137719 FS3 OIL FDS AOI AF RSB
9/22/17 128672 FS3 OIL HMT AF

Vehicle Information ' 5/12/17 119929 FS3 OIL AF RSB RTS REF RRD RTC RFD
'004 CHEVROLET S SERIES BLAZER 6cyl 4.3L FI 4WD 11/28/16 109516 FS OIL OIL REF RAF RWB RFF
VIN 1GNDT13X84K165304 MILEAGE 142135 9/15/16 103370 FS OIL OIL AF WB WB REF RFF
ALT ID
Warranty Statement

lo view our Limited Warranty of Workmanship, please visit us at http://www.fastchangeonline.com

Ne realize you have a choice and we Thank You for choosing
‘ast Change Lube & Oil of Inez, KY. Your feedback is very
mportant to us, let us know how we did by visiting
‘astChangeCares.com

. Cardhpfder acknowledges receipt of goods and/or services in the amount shown hereon and
Recommend next service on 09/05/2018 or 145135 agreds to perform the obligations set forth in the Cardholder's agreement with the Issuer,




Martin County Water
PURCHASE ORDER REQUEST FORM

A 5
VENDOR Y0 3¢ (hipge lube € 0.1

DATE OF REQUEST (- *1- 18

ESTIMATED AMOUNT $ T 34.9(

ITEM DESCRIPTION Senie Unik b

PURPOSE/PROGRAM_ Ny Yoo

@\Gtuﬂ\m\d TUA’Q/

(Elaff mix’king request)

APPROVAL

PURCHASE ORDER NUMBER ASSIGNED _Q.0\§-14S

Credit Card Purchase Staff Identity of Credit Card Used

387 East Main St. Suite 140. — Inez, KY 41224 — Phone 606.298.3885 — Fax 606.298.4913



FAST CHANGE LUBE & OIL #16 Page 1 of 2

FAST CHANGE LUBE & OIL #16 DATE 6/7/2018 4:04 PM
324 WEST MAIN ST TRANSACTION NO 18060716600583
INEZ, KY 41224 INVOICE NO 16600583
208-0764 VEHICLE ID KY-223WXM
LUBE & OIL (6081
Customer Information ; Service History

Martin Co. Water Dep. DATE MILEAGE SERVICES

seneral Area 6/7/18 168415 FS OF OIL OIL AOI AOI AF

nez, KY 41224 (606) -

Vehicle information
2001 DODGE RAM 1500 PICKUP 8cyl 5.2L FI
VIN 1B7HF16Y415228528 MILEAGE 168415
ALT ID

Fleet Information

VMARTIN COUNTY WATER DISTRICT ( MAR0OOG6-L ) HC 69 BOX 875
INEZ, KY 41224 (606) 298-3885
PO# 2018-145 UNIT 6

REMIT TO ADDRESS ] 2O\ s

Fast Change Lube & Oil, Inc.
304 EAST MAIN ST. SUITE 2
INEZ KY. 41224
OFFICE (606)298-4051
FAX (606)298-5937

Employees Service Comments

JPPER LOWER COURTESY CASHIER FINAL INSP PRE-SERVICE OIL LEVEL CHECK:
LS JDP1 DLS DLS DLS OIL LEVEL OFF DIP STICK

10131116

FRAME DRIP DUE TO

OIL FILTER LOCATION

ALL PLUGS & FILTER

47 54

Service Checklist Description Qty. Price

L. ENGINE OIL REPLACED 41210 FULL SERVICE ) 1.00 41.99
2. OIL FlLTERU i REPLACE?E CONVENTIONAL PENNZOIL
3. CHASSIS LUB ATION COMPLETED
Y KR DIF FuuiD OFIGIOOILELTER Lo g
5. TRANS/TRANSAXLE FLUID FULL ' .
5. LIGHT CHECK CHECKED API LICENSED (SN/GF-5) 1.00 0.00
7. WIPER BLADES CHECKED LUCAS OIL STABILIZER 1.00 12.99
3. AIR FILTER - lIi\lI/EPLACED LUCAS OIL STABILIZER 1.00 12.99
3. BREATHER FILT A
10. PCV VALVE N/A AF4372 AIR FILTER 1.0(ﬂ2
11. POWER STEERING FLUID ADDED SUBTOTAL $84.96
12. BATTERY TEST GOOD SALE $84.96
13. COOLANT RESERVOIR FLUID ADDED TAXABLE PARTS 0.00
14. WINDSHIELD WASHER FLUID ADDED NONTAXABLE LABOR 84.96
15. WINDSHIELD WASHED COMPLETED )
16. TIRE PRESSURE F35 R35 SALES TAX (Exempt SD080106) 0.00
17. TRANSFER CASE FLUID REC REPLCD TOTAL ~ $84.96
18. FRONT DIFF FLUID REC REPLCD CHARGE 84 .96
19. SERPENTINE BELT INSPECTED

CHANGE $0.00

Warranty Statement

To view our Limited Warranty of Workmanship, please visit us at http://www.fastchangeonline.com




FAST CHANGE LUBE & OIL #16

FAST CHANGE LUBE & OIL #16
324 WEST MAIN ST
INEZ, KY 41224
(606) 298-0764

Page 2 of 2

DATE 6/7/2018 4:04 PM
TRANSACTION NO 18060716600583
INVOICE NO 16600583
VEHICLE ID KY-223WXM

J

Customer Information

Service History

Martin Co. Water Dep.
General Area

Inez, KY 41224 (606) -

DATE MILEAGE SERVICES

Vehicle Information

2001 DODGE RAM 1500 PICKUP 8cyl 5.2L FI
VIN 1B7HF16Y415228528
ALT ID

MILEAGE 168415

6/7/18 168415 FS OF OIL OIL AOI AOI AF

We realize you have a choice and we Thank You for choosing
Fast Change Lube & Oil of Inez, KY. Your feedback is very
important to us, let us know how we did by visiting
FastChangeCares.com

Recommend next service on 09/05/2018 or 171415

~3 B I
' B paly
Cardholder alknowle

Lo
es re e'lpl of u&tsl‘anﬂfo L;'v Q%_u-thlumount sthown hereon and
agrees to p&rform the' ions S forth In the er's agreement w

fhe Issuer.




Martin County Water
PURCHASE ORDER REQUEST FORM

VENDOR ﬁg- Change Lube £ D

DATE OF REQUEST '1-13-\§

ESTIMATED AMOUNT $ ® 97.97

ITEM DESCRIPTION Sedlice Undy €

PURPOSE/PROGRAM_ \lebnicle wginknanc.e

Yoo Tude

(Staff making request)

APPROVAL

PURCHASE ORDER NUMBER ASSIGNED __ A018-140

Credit Card Purchase Staff Identity of Credit Card Used

387 East Main St. Suite 140. — Inez, KY 41224 — Phone 606.298.3885 — Fax 606.298.4913

T




LUBE & OIL

Martin County Water
387 East Main Street
nez, KY 41224  (606) 298-3885

We

3017 DODGE/RAM 2500 PICKUP 8cyl 6.4L FI
VIN 3C6URSH|XHG680621
ALT ID

MILEAGE 8343

MARTIN COUNTY WATER DISTRICT ( MAROO6-L )

PO# 2018190 UNIT-8

FAST CHANGE LUBE & OIL #16

FAST CHANGE LUBE & OIL #16
324 WEST MAIN ST
INEZ, KY 41224
(606) 298-0764

Pagel of 1
DATE 7/13/2018 2:43 PM
TRANSACTION NO 18071316601101
INVOICE NO 16601101
VEHICLE 1D KY-D1488 _

DATE MILEAGE SERVICES
7/13/18 8343 FS4 OF OIL OIL
1/30/18 5260 FS4 OF OIL OIL

HC 69 BOX 875
INEZ, KY 41224 (606) 298-3885

| REMIT TO ADDRESS

1 o\8-19b

Fast Change Lube & 0Oil, Inc.
304 EAST MAIN ST. SUITE 2
INEZ KY. 41224
OFFICE (606)298-4051
FAX (606)298-5937

UPPER LOWER FINAL INSP

COURTESY CASHIER

DLS DAH1 JDP1 BJC
1. ENGINE OIL REPLACED
2. OIL FILTER REPLACED
3. CHASSIS LUBRICATION SEALED
4. REAR DIFF FLUID FULL
5. TRANS/TRANSAXLE FLUID FULL
6. LIGHT CHECK CHECKED
7. WIPER BLADES CHECKED
8. AIR FILTER CHECKED
9. BREATHER FILTER N/A
10. PCV VALVE N/A
11. POWER STEERING FLUID FULL
12. BATTERY TEST GOOD
13. COOLANT RESERVOIR FLUID ADDED
14. WINDSHIELD WASHER FLUID ADDED
15. WINDSHIELD WASHED COMPLETED
16. TIRE PRESSURE F80 R80
17. TRANSFER CASE FLUID FULL
18. FRONT DIFF FLUID FULL

INSPECTED

19. SERPENTINE BELT

PRE-SERVICE OIL LEVEL CHECK:
OIL LEVEL FULL ON ARRIVAL
FRAME DRIP DUE TO

OIL FILTER LOCATION

ALL PLUGS & FILTER

WAS DOUBLE CHECKED

THANK YOU!

41490 FULL SERVICE 1.00 79.99
SYNTHETIC BOTTLED OIL
OF2222 OIL FILTER 1.00 0.00
MOBIL 1 SYNTHETIC 0W40 7.00 17.98
API SN,S5M,SL,S) 1.00 0.00
SUBTOTAL $97.97
SALE $97.97
TAXABLE PARTS 0.00
KY. STATE SALES TAX (Exempt SD080106) 0.00
TOTAL $97.97
CHARGE 97.97
CHANGE $0.00

To view our Limited Warranty of Workmanship, please visit us at http://www.fastchangeonline.com

We realize you have a choice and we Thank You for choosing
Fast Change Lube & Oil of Inez, KY. Your feedback is very
important to us, let us know how we did by visiting
FastChangeCares.com

Recommend next service on 10/11/2018 or 11343 miles.

L]
Cardha®ler acknowledg aipt of goods and/or services In the amount shown hereon and
agrees to perform the obligations set forth In the Cardholder's agreement with the Issuer.




Martin County Water
PURCHASE ORDER REQUEST FORM

VENDOR Fas’r Crange Lybe € Oi

DATE OF REQUEST "1-2b-\¥

ESTIMATED AMOUNT §_ ! §1.6¢

ITEM DESCRIPTION_Sec(ice Uik 10

PURPOSE/PROGRAM_ ménenante

—~ )
doskine S oer
(Staff making request)

APPROVAL

PURCHASE ORDER NUMBER ASSIGNED 5018~ 4.0

Credit Card Purchase Staff Identity of Credit Card Used

387 East Main St. Suite 140. — Inez, KY 41224 — Phone 606.298.3885 — Fax 606.298.4913



LUBE & OIL

FAST CHANGE LUBE & OIL #16

Pagel of 2

FAST CHANGE LUBE & OIL #16 DATE

324 WEST MAIN ST
INEZ, KY 41224
(606) 298-0764

INVOICE NO
VEHICLE ID

7/26/2018 12:14 PM
TRANSACTION NO 18072616601249
16601249
KY-M7596

Customer Information

Service History

Martin Co. Water District
387 E Main Street Suite 140
Inez, KY 41224 (606) 298-3885

DATE MILEAGE SERVICES

279406 FS3 OIL AO!
270437 FS3 OIL AF

7/26/18
7/14/17

Vehicle Informét!on

4/19/17 265761 FS OIL

2005 CHEVROLET SILVERADO 1500 PU 8cyl 5.3L FI 4WD
MILEAGE 279406

VIN 1GCEK19Z55Z196835
ALT ID

12/19/16
10/20/16
9/1/16
7/6/16

257053 FS OIL OIL ET AF
253022 FS OIL OIL WB WB
248416 FS OIL OIL RAF

243987 FS OIL OIL RDS ADD TCS ATF FDS ADD

Fleet Information

MARTIN COUNTY WATER DISTRICT ( MARQOOG6-L )

HC 69 BOX 875

INEZ, KY 41224 (606) 298-3885

2018204
REMIT TO ADDRESS | . 2 otk
Fast Change Lube & Oil, Inc. ;0\‘
304 EAST MAIN ST. SUITE 2
INEZ KY. 41224
OFFICE (606)298-4051
7 FAX (606)298-5937
Employees Service Comments

UPPER LOWER COURTESY CASHIER FINAL INSP PRE-SERVICE OIL LEVEL CHECK:
BJC DAH1 BJC BJC OIL LEVEL FULL ON ARRIVAL

ENGINE OIL LEAK

OIL FILTER LOCATION

ALL PLUGS & FILTER

WAS DOUBLE CHECKED

THANK YOU!

Service Checklist Description Qty. Price

1. ENGINE OIL REPLACED 41320 FULL SERVICE 1.00 38.99
2. OIL FILTER REPLACED SYNTHETIC BLEND PHILLIPS 66
3. CHASSIS LUBRICATION COMPLETED OF4006 OIL FILTER 1.00 0.00
el L8 FULL P66 5W30 SHIELD CHOICE 5.00 0.00
5. TRANS/TRANSAXLE FLUID FULL . .
6. LIGHT CHECK CHECKED SYN BLEND OIL
7. WIPER BLADES CHECKED ILSAC GF-5 API/SN
8. AIR FILTER CHECKED LUCAS OIL STABILIZER 1.00 12.99
9. BREATHER FILTER N/A ——
10. PCV VALVE N/A SUBTOTAL $51.98
11. POWER STEERING FLUID FULL SALE $51.98
12. BATTERY TEST GOOD TAXABLE PARTS 0.00
13. COOLANT RESERVOIR FLUID LEVEL OK
14. WINDSHIELD WASHER FLUID ADDED
15. WINDSHIELD WASHED COMPLETED KY. STATE SALES TAX (Exempt SD080106) 0.00
16. TIRE PRESSURE F35 R35 TOTAL $51.98
17. TRANSFER CASE FLUID FULL CHARGE 51.98
18. FRONT DIFF FLUID FULL
19. SERPENTINE BELT INSPECTED CHANGE T $0.00

Warranty Statement

To view our Limited Warranty of Workmanship, please visit us at http://www.fastchangeonline.com




LUBE & OIL

FAST CHANGE LUBE & OIL #16

FAST CHANGE LUBE & OIL #16
324 WEST MAIN ST
INEZ, KY 41224
(606) 298-0764

i Page 2 of 2
DATE 7/26/2018 12:14 PM "\
TRANSACTION NO 18072616601249
INVOICE NO 16601249
VEHICLE ID KY-M7596 J

Customer Information

Service History

Martin Co. Water District
387 E Main Street Suite 140
Inez, KY 41224 (606) 298-3885

DATE MILEAGE SERVICES

Vehicle Information

2005 CHEVROLET SILVERADO 1500 PU 8cyl 5.3L FI 4WD
VIN 1GCEK19Z55Z196835 MILEAGE 279406

7/26/18 279406 FS3 OIL AOI
7/14/17 270437 FS3 OIL AF
4/19/17 265761 FS OIL

12/19/16 257053 FS OIL OIL ET AF
10/20/16 253022 FS OIL OIL WB WB

ALT ID 9/1/16 248416 FS OIL OIL RAF
7/6/16 243987 FS OIL OIL RDS ADD TCS ATF FDS ADD
We realize you have a choice and we Thank You for choosing
Fast Change Lube & Oil of Inez, KY. Your feedback is very
important to us, let us know how we did by visiting X

FastChangeCares.com

Recommend next service on 10/24/2018 or 282406

Camr acknowledges receipt of goods and/or services In the amount shown her®
agrees to perform the obligations set forth in the Cardholder's agreement with the issuer.

d




EXHIBIT 2



Martin County Water District

Fuel Procedures

Field workers call office when fuel is purchased.
Workers give name of store for fuel purchase.

Workers get approval for fuel purchase and a purchase order from
office manager.

After approval, workers purchase fuel and call office with the
following information:

Unit number
Price per gallon
Gallons purchased
Final total
Mileage

LB o ol ol

Recorded in office on a spreadsheet.
Fuel tickets are reconciled by the office manager (Marcie Dials) to
fuel spreadsheet and purchase order spreadsheet.



EXHIBIT 3



4, a. (4399) Fixed leak beside driveway. John Mills approved. The late charge is adjusted
off if the customer has to wait until after the due date for the adjustment or if the
customer waits until the next month to see if the leak carried over. Also included is the
tariff explaining leak adjustments; See attachment #1.

b. See attachment #2.

¢. For (23743), (412541), and (308416): these accounts were disconnected for non-
payment by mistake. They had already paid, possibly online, or a few minutes before it
was pulled and the clerk didn’t get in contact with the field worker to stop it. These
$40.00 fees are for pull and set back. (308416) is an account that was supposed to be
closed and had an inactive meter but it was left open by mistake. Customer shouldn’t
have received a bill.

d. All of the accounts listed as uncollectible are closed. These are old accounts from
over 10 years ago.



Attach #1



Question 4 a.

a. (43399) Gallons adjusted-19,000 on one invoice; 26,000 on another invoice
Amount credited-$93.72 and $159.47; $18.33 late charge
Adjusted bill-$85.40 & $107.68
(514716) Gallons adjusted-4,000 on one invoice; 2,000 on another invoice
Amount credited-$19.60 & $12.22
Adjusted bill-$35.30 & $36.07
(14-00419) Customer had a leak
Gallons adjusted-11,000 on one invoice; 26,000 on another invoice
Amount credited-$53.91 & $97.70
Adjusted bill-$49.30 & $64.07
(43176) Customer fixed leak
Gallons adjusted-11,000
Amount credite-$66.65
Adjusted bill-$62.70
(627088) Fixed leak in yard
Gallons adjusted-144,000
Amount credited-$879.28
Adjusted bill-$320.07
(548561) Fixed leak under house
Gallons adjusted-12,000
Amount credited-$73.51; $9.16 late charge
Adjusted bill-$63.94
(43185) Fixed leak outside
Gallons adusted-62,000
Amount credited-$378.58
Adjusted bill-$156.07
(534531) Leak in commode
Gallons adjusted-10,000 on one invoice &5,000 on another
Amount credited-$49.81 & $25.30; late charge $12.39 & $3.36
Adjusted bill-$74.10 & $64.10
(24320)  Leak under house
Gallons adjusted-37,000
Amount credited-$226.17
Adjusted bill-$113.94
(649917) Leak in line by meter
Gallons adjusted-55,000 on one invoice & 45,000 on another
Amount credited-$269.55 & $220.54: $40.69 & $33.78
Adjusted bill-$137.30 & $117.30
(422006) Leak in line going to house
Gallons adjusted-4,000 on one invoice and 5,000 on another
Amount credited-$20.00 & $24.90; $7.98 late charge



Attach #2



Question #4 b.

(618415) Original gallons billed-7,000
Number of gallons adjusted to-4,000
Final adjusted bill-$40.18

(43145) Original gallons billed-20,000
Number of gallons adjusted-20,000
Final adjusted bill-$36.26

(602193) Original gallons billed-12,000
Number of gallons adjusted-6,000
Final adjusted bill-$64.50

(423894) Original gallons billed-5,000
Number of gallons adjusted-1,000
Final adjusted bill-$48.29



Billed in amor

Leak Adjustment

15-00023
15-00023
-325278
-325278
-325278
-325278
-384386
-384386
-384386

23743
-412541
412541
-308416
-308416

43399
43399
43399
-514716
-514716
14-00419
14-00419
43176
627088
-548561
-548561
43185
-534531
-534531
-534531
-534531
24320
-649317
649917
-649917

5/1/2018
5/1/2018
5/2/2018
5212018
5/2/2018
5/2/2018
5/22/2018
5/22/2018
52212018

5/3/2018
§/3/2018
5/3/2018
512212018
512212018

5/15/2018
5/15/2018
5/15/2018
5/1/2018
5/1/2018
5/16/2018
5/16/2018
5/1R018
§/16/2018
5/25f2018
5252018
5/16/2018
5/15/2018
5/15/2018
5/15/2018
5(15/2018
5/16/2018
5/1/2018
5/1/2018
5/1/2018

4/5f2018

4/5/2018

4/18/2018
4/18/2018
4/18/2018
4/18/2018
3/16/2016
3/16/2016
3/16/2016

3/29/2018
3i28/2018

Deceased
Deceased
Deceased
Deceased
deceased
Deceased
Deceased
Deceased
Deceased
Total

Billed |n Error
Billed In Error
Billed In Ermor
Billed In Error
Billed in Error
Total

Leak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustment
teak Adjusiment
Leak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustmaent
Leak Adjustment
Leak Adjustment
L eak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustment
Leak Adjustment

$132.48
$12.02
§$57.41
$158.36
$117.30
$60.58
$30.03
$15.08
$30.03

$40.00
$40.00
$40.00
$4.19
$0.42

$159.47
$18.33
$93.72
$34.30
$10.07
$53.91
$97.70
$66.65
$879.28
$9.16
$73.51
$378.58
$12.39
$25.30
$49.81
$3.38
$226.17
$269.55
$220.54
$33.78

$3,736.38

$124.61



Mis Read Adjustment

-649917
422006
422006
-422006

-618415
-618415
43145
43145
602193
-602193
-602193
-423894

-423894

5172018
5/1/2018
5/1/2018
511/2018

5/9/2018
5/9r2018
5/11/2018
5/11/2018
5/29/2018
5/29/2018
52912018
§/29/2018
5/29/2018
5/29/2018

Leak Adjustment

Leak Adjustment

Leak Adjustment

Leak Adjustment
Total

Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Mis Read Adjustment
Total

Report Tolal

$40.69

$7.98
$20.00
$24.90

$23.61%
$0.70
$4.25
$141.66
472
$1.42
$5.28
$15.74
$2.04
$0.47

$2,809.15

$242 39

$6.912.53



~~

FOR  Martin County, Kentucky
Community, Town or City

P.S.C.KY. NO.

Original SHEETNO. 34

Martin County Water District CANCELLING P.S.C.KY. NO.
(Name of Utility)
SHEET NO.
RULES AND REGULATIONS
14. Piping on the premises of the applicant/customer must be installed so that connections are

15.

16.

17.

18.

19.

conveniently located with respect to the utility’s lines and mains. A place must be provided
for metering that is unobstructed and accessible at all times.

The utility may require the applicant/customer may, at his/her own expense, to install a back-
flow preventor and/or pressure regulator.

All meters will be installed, renewed, and maintained at the expense of the utility, and the
utility reserves the right to approve the size and type of meter used.

All taps and connections to the mains of the utility must be made by and/or under the
direction and supervision of utility personnel and will incur a meter connection/tap-on
charge, an amount that has been approved by the Public Service Commission for such
service. Payment of this fee is for the privilege of connecting to the water system and the
payment of the fee does not constitute the purchase of a water meter.

Should an applicant requesting a 5/8” x 3/4” meter require service on the opposite side of the
road from the water main, the utility will provide the service at no additional cost to the
customer other than the standard meter connection/tap-on charge. All larger size meters will
be charged the actual cost of installing the meter, including, when applicable, the additional
costs for crossing the road.

Any customer having boilers and/or pressure vessels that receive water from the utility must
have a check valve on the water supply line and a vacuum valve on the steam line in order to
prevent a collapse were the water supply from the utility be interrupted or discontinued.

W.  Leak Adjustments. A customer may make a request for a bill adjustment in the event of a leak

under the following conditions:

1. The customer must request a leak adjustment in writing to the utility.

2. The customer’s bill will be based on two components. The first step will be to calculate the
customer’s average monthly usage over a twelve-month penod The second step will be to
deduct the customers average monthly usage (as calcy calcpipfsd Jhe above) from the total
amount of water that passed through the meter. The usage % m IStepivone will be
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SHEET NO.

RULES AND REGULATIONS

billed at the utility’s regular rates, while the remaining usage will be charged at the per
thousand gallon leak adjustment rate, as set forth in the rates and charges portion of the
utility’s approved tariff. All water passing through the meter must be accounted and paid for
by the customer. So the customer will owe the amount of his/her average bill plus the per
thousand gallon leak adjustment rate for the remainder of the water that passed through the
meter.

If meter readings are not available for an entire twelve-month period, the water bill will be
estimated by the utility, subject to an upward or downward adjustment once a twelve-month
average of actual meter readings can be calculated.

Only two (2) leak adjustments will be permitted during the lifetime of a customer’s water
service line. Each of those adjustments may cover a maximum of two (2) billing periods.
Before a third adjustment can be considered, the entire water service line from the meter box
to the house or other service structure must be replaced. The customer shall notify the utility
so that an inspection of the replacement service line can be made. If plastic pipe is used for
any repair of underground water service lines, it must be no less than class 160 PSI, either
CTS or IPS pipe. The use of radiator clamps, king nipples, or the equivalent cannot be
accepted.

X. Ownership of Mains, Services, and Appurtenances:

1.

All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

All service lines from the main to the meter with appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

The customer shall install, own, and maintain his/her service line from the meter (or point of
delivery) to the point of usage.

Y. Notification of System Problems. The customer shall notify the utility immediately should the

service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or
accidents affecting the water system. PUBLIC SEHWCE COMMISEICN
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RATES AND CHARGES
E. PURCHASED WATER RATES:
Supplier Rate
Mountain Water District $1.80 per 1,000 Gallons
Kermit Municipal Waterworks $1.63 Per 1,000 Gallons
F. LEAK ADJUSTMENT RATE: $2.00 Per 1,000 Gallons
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Invoice

Book: 15

Invoice No.: 000488838 Bill Date: 6/20/2018 Source: Automated Update
Due Date: 6/20/2018 Read Date; 5/20/2018 Next Read Date:  6/20/2018
I e ) — S S
Sold To.:  [15-00088 Notes

|

B B oo 1o RN

Amount Paid
$31.14
$4.19
$0.93

Description Category
Res. N/Tax Water $31.14
Debt Svc. Surcharge DSS '  $4.19
School Tax B sC - ~ $0.93

Date Paid How Paid
| 6/19/2018 |Billed in error
6/19/2018 |[Billed in error
6/19/2018 |[Billed in error

Comment

Res. N/Tax Water
Debt Svc. Surcharge
School Tax

7 Total Payments i

* When moving from the address listed above, the party listed above will be held responsible for the service
until the water company has been notified.

Date:

Signature:

Report Printed On 10/17/2018 Page 1 of 1



Invoice

Book: 16
Invoice No.: 000484036 Bill Date: 5/20/2018 Source: Automated Update
Due Date: - 5/20/2018 Read Date: 4/20/2018 Next Read Date:  5/20/2018
Sold To.: [16-00250 [ Notes
) KY [41514-
|

Description

Res. N/Tax Water |

Debt Svc. Surcharge 7 Ipss - | $419 | |
School Tax ~ |sc - $0.93
Late Charge Late Charge o $3.63 | ‘

Date Paid How Paid Comment

6/19/2018 |Billed in error _ Res. N/Tax Wateri
6/19/2018 |Billed in