
Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 
 
 July 20, 2020 
 
VIA ELECTRONIC FILING 
 
Hon. Kent Chandler, Executive Director 
Kentucky Public Service Commission  
211 Sower Boulevard 
Frankfort, KY 40602  
 
 Re: Q LINK WIRELESS LLC Notice of Intent to Provide Unlimited Voice Service 
  Case No. 2016-00059   
 
Dear Executive Director: 
 
 Pursuant to an Order entered on July 10, 2020 in the above referenced case (the “Order”),  Q 
LINK WIRELESS LLC (“Q LINK”) hereby files this notice of intent to provide unlimited voice 
service in the State of Kentucky (this “Notice”).   Q LINK’s current Kentucky Lifeline offering and 
its Kentucky Lifeline offering pursuant to the Order is set forth in Attachment A.   The Effective 
Date of this Notice is August 1, 2020.   
  
 If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ Lance J.M. Steinhart 
 
     Lance J.M. Steinhart 
     Managing Attorney 
     Lance J.M. Steinhart, P.C. 

Attorneys for Q LINK WIRELESS LLC  
Enclosure 
cc:  Issa Asad



ATTACHMENT A 
 

Q LINK WIRELESS LLC  
KENTUCKY LIFELINE OFFERINGS 

 
 

 
 

 Kentucky Lifeline Plan  
 
*1,000 anytime voice minutes per month (no rollover) 
Unlimited text messaging 
3 GB data per month  
Net cost to Lifeline customer:  $0 
 
Service Includes: 

• Free calls to Q LINK Customer Service 
• Free calls to 911 emergency services 
• Free access to Voicemail, Caller-ID, and Call Waiting features 
• Voice minutes may be used for Domestic Long Distance at no extra charge 

 
*UPGRADED temporarily to Unlimited minutes due to COVID-19. 
 
Enhanced Kentucky Lifeline Plan as of July 10, 2020 
 
Unlimited voice minutes per month 
Unlimited text messaging 
3 GB data per month  
Net cost to Lifeline customer:  $0 
 
Service Includes: 

• Free calls to Q LINK Customer Service 
• Free calls to 911 emergency services 
• Free access to Voicemail, Caller-ID, and Call Waiting features 
• Voice minutes may be used for Domestic Long Distance at no extra charge 

 
Additional data available for purchase  
Current rates published at https://qlinkwireless.com/members/cart/quickpurchase.aspx 
 

 
 
 
 
 
 
 

https://qlinkwireless.com/members/cart/quickpurchase.aspx


Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 
 
 July 20, 2020 
 
VIA ELECTRONIC FILING 
 
Hon. Kent Chandler, Executive Director 
Kentucky Public Service Commission  
211 Sower Boulevard 
Frankfort, KY 40602  
 
 Re: Global Connection Inc. of America dba STAND UP WIRELESS Notice of Intent to 

Provide Unlimited Voice Service 
  Case No. 2016-00059   
 
Dear Executive Director: 
 
 Pursuant to an Order entered on July 10, 2020 in the above referenced case (the “Order”),  
Global Connection Inc. of America dba STAND UP WIRELESS (“Stand Up Wireless”) hereby 
files this notice of intent to provide unlimited voice service in the State of Kentucky (this “Notice”). 
Stand Up Wireless’s current Kentucky Lifeline offering and its Kentucky Lifeline offering pursuant 
to the Order is set forth in Attachment A.   The Effective Date of this Notice is August 1, 2020.   
  
 If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ Lance J.M. Steinhart 
 
     Lance J.M. Steinhart 
     Managing Attorney 
     Lance J.M. Steinhart, P.C. 

Attorneys for Global Connection Inc. of America  
dba STAND UP WIRELESS  

cc:  Eric Schimpf



ATTACHMENT A 
 

Global Connection Inc. of America dba STAND UP WIRELESS  
KENTUCKY LIFELINE OFFERINGS 

 
 
   Current Kentucky Lifeline Plan 

 

 
CURRENT LIFELINE PLANS  VOICE  TEXT (SMS) DATA  LIFELINE 

PRICE 
 Lifeline 1,300 / 3GB  1,300 Unlimited 3 GB $0.00 
      

 

 
GRANDFATHERED PLANS* VOICE  TEXT (SMS) DATA  LIFELINE 

PRICE 
 Lifeline Broadband Plan 600 Unlimited 3 GB $0.00 

 Lifeline Broadband Plus 800 Unlimited 3 GB $0.00 
      

     
* Grandfathered plans are no longer available to new subscribers. Plans are based on the time of activation.  
  Once a subscriber moves off these plans, the plan will no longer be available to them. 
 
Kentucky Lifeline Plan qualifying for increased KUSF support as of August 1, 2020 

 

 
KY LIFELINE PLAN effective 

07/20/2020 VOICE  TEXT (SMS) DATA  LIFELINE 
PRICE 

 Lifeline Unlimited / 3GB  Unlimited Unlimited 3 GB $0.00 
      
      

 
Additional Data available for purchase 
Additional data is available for purchase in denominations listed on Stand Up Wireless’ 
website: https://www.standupwireless.com/manage/  

 
 

 

https://www.standupwireless.com/manage/


Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 
 
 July 20, 2020 
 
VIA ELECTRONIC FILING 
 
Hon. Kent Chandler, Executive Director 
Kentucky Public Service Commission  
211 Sower Boulevard 
Frankfort, KY 40602  
 
 Re: Amerimex Communications Corp. dba SafetyNet Wireless Notice of  
  Intent to Provide Unlimited Voice Service 
  Case No. 2016-00059   
 
Dear Executive Director: 
 
 Pursuant to an Order entered on July 10, 2020 in the above referenced case (the “Order”),  
Amerimex Communications Corp. dba SafetyNet Wireless (“SafetyNet”) hereby files this notice of 
intent to provide unlimited voice service in the State of Kentucky (this “Notice”).   SafetyNet’s 
current Kentucky Lifeline offering and its Kentucky Lifeline offering pursuant to the Order is set 
forth in Attachment A.   The Effective Date of this Notice is August 1, 2020.   
  
 If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ Lance J.M. Steinhart 
 
     Lance J.M. Steinhart 
     Managing Attorney 
     Lance J.M. Steinhart, P.C. 

Attorneys for Amerimex Communications Corp. dba 
SafetyNet Wireless 

Enclosure 
cc:  Steve Klein



ATTACHMENT A 
 

Amerimex Communications Corp. dba SafetyNet Wireless  
 

KENTUCKY LIFELINE OFFERINGS 
 

 
   Current Kentucky Lifeline Plan 

 

Lifeline Price  $0.00  

     Talk 1,000 
     Text Unlimited 
     Data 3 GB 

 
 
Kentucky Lifeline Plan as of August 1, 2020 
 

Lifeline Price  $0.00  

     Talk Unlimited 
     Text Unlimited 
     Data 3 GB 

 
 
Additional data available for purchase  
 
Data refill options are maintained on the Company’s website: 
https://safetynetwireless.com/top-up-refills/#Other_Refills  
 
 
 

 
 

 

https://safetynetwireless.com/top-up-refills/#Other_Refills


Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 
 
 July 20, 2020 
 
VIA ELECTRONIC FILING 
 
Hon. Kent Chandler, Executive Director 
Kentucky Public Service Commission  
211 Sower Boulevard 
Frankfort, KY 40602  
 
 Re: i-wireless, LLC’s Notice of Intent to Provide Unlimited Voice Service 
  Case No. 2016-00059   
 
Dear Executive Director: 
 
 Pursuant to an Order entered on July 10, 2020 in the above referenced case (the “Order”),  i-
wireless, LLC (“i-wireless”) hereby files this notice of intent to provide unlimited voice service in 
the State of Kentucky (this “Notice”).   i-wireless’ current Kentucky Lifeline offering and its 
Kentucky Lifeline offering pursuant to the Order is set forth in Attachment A.   The Effective Date 
of this Notice is August 1, 2020.   
  
 If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ Lance J.M. Steinhart 
 
     Lance J.M. Steinhart 
     Managing Attorney 
     Lance J.M. Steinhart, P.C. 
 Attorneys for i-wireless, LLC 
Enclosure 
cc: Sam Bailey



ATTACHMENT A 
 

I-WIRELESS, LLC’S “ACCESS WIRELESS” KENTUCKY LIFELINE OFFERINGS 
 

 
   

 
Voice Bundle 

Plan 
grandfathered* 

Broadband 
Plan 

grandfathered** 

New 
Accounts  

Current Plan Voice Minutes 
(non-rollover) 1,250 1,250 500  

KY Voice Minutes effective 
7/20/2020 Unlimited Unlimited Unlimited 

Text Unlimited Unlimited Unlimited 
Data*** 500 MB 3 GB 3 GB 

    
Local Calls   X     X   X 

Nationwide Long Distance   X     X   X 
Voicemail, Caller ID, Call 

Waiting   X     X   X 

Free 911   X     X   X 
Free 611   X     X   X 

Balance Inquiries   X     X   X 
Data Allowance   X     X   X 

Participation in Kroger Wireless 
Rewards Program   X     X   X 

    
Retail Price  n/a   n/a  n/a 

Federal Subsidy  $               7.25   $            9.25  $       9.25 
Current State Subsidy  $               3.50   $            3.50  $       3.50 

State Subsidy Effective 8/1/20 $                8.00 $             8.00 $       8.00 
Lifeline Consumer Price $0  $0  $0 

 
*Grandfathered for existing customers without a smartphone prior to 12/1/19. 
**Available to existing customers with a smartphone prior to 12/1/19  
***Additional Data may be purchased.  Information on Access Wireless Top Up Cards available at 
https://www.accesswireless.com/ 
 



Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 
 
 July 20, 2020 
 
VIA ELECTRONIC FILING 
 
Hon. Kent Chandler, Executive Director 
Kentucky Public Service Commission  
211 Sower Boulevard 
Frankfort, KY 40602  
 
 Re: Air Voice Wireless, LLC’s Notice of Intent to Provide Unlimited Voice Service 
  Case No. 2016-00059   
 
Dear Executive Director: 
 
 Pursuant to an Order entered on July 10, 2020 in the above referenced case (the “Order”),  
Air Voice Wireless, LLC dba Feel Safe Wireless (“Air Voice”) hereby files this notice of intent to 
provide unlimited voice service in the State of Kentucky (this “Notice”).   Air Voice’s current 
Kentucky Lifeline offering and its Kentucky Lifeline offering pursuant to the Order is set forth in 
Attachment A.   The Effective Date of this Notice is August 1, 2020.   
  
 If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ Lance J.M. Steinhart 
 
     Lance J.M. Steinhart 
     Managing Attorney 
     Lance J.M. Steinhart, P.C. 

Attorneys for AirVoice Wireless, LLC dba Feel Safe Wireless  
Enclosure 
cc:  Jim Bahri



ATTACHMENT A 
 

Air Voice Wireless, LLC dba Feel Safe Wireless  
KENTUCKY LIFELINE OFFERINGS 

 
 
   Current Kentucky Lifeline Plan 

 
Lifeline Plan Net Cost:  $0.00 

 
Voice Minutes  1,000 
Text Messages (SMS) 500 
Data  3 GB  
Nationwide Calling Included 
Long Distance Included 
Voicemail Included 
Call Waiting Included 
3-Way Calling Included 
Call Forwarding Included 
Caller ID Included 

 
 
Kentucky Lifeline Plan as of August 1, 2020 
 
Lifeline Plan Net Cost:  $0.00 

 
Voice Minutes  Unlimited 
Text Messages (SMS) Unlimited 
Data  3 GB  
Nationwide Calling Included 
Long Distance Included 
Voicemail Included 
Call Waiting Included 
3-Way Calling Included 
Call Forwarding Included 
Caller ID Included 

 
 
Additional data available for purchase  
 
Data refill options are maintained on the Company’s website: 
https://www.feelsafewireless.com/kentucky-free-government-phone 
 

 

https://www.feelsafewireless.com/kentucky-free-government-phone


Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 
 
 July 20, 2020 
 
VIA ELECTRONIC FILING 
 
Hon. Kent Chandler, Executive Director 
Kentucky Public Service Commission  
211 Sower Boulevard 
Frankfort, KY 40602  
 
 Re: Sage Telecom Communications, LLC dba TruConnect Notice of Intent to Provide 

Unlimited Voice Service 
  Case No. 2016-00059   
 
Dear Executive Director: 
 
 Pursuant to an Order entered on July 10, 2020 in the above referenced case (the “Order”),  
Sage Telecom Communications, LLC dba TruConnect (“TruConnect”) hereby files this notice of 
intent to provide unlimited voice service in the State of Kentucky (this “Notice”).   TruConnect’s 
current Kentucky Lifeline offering and its Kentucky Lifeline offering pursuant to the Order is set 
forth in Attachment A.   The Effective Date of this Notice is August 1, 2020.   
  
 If you have any questions or if I may provide you with additional information, please do not 
hesitate to contact me.  Thank you. 
 
     Respectfully submitted, 
 
     /s/ Lance J.M. Steinhart 
 
     Lance J.M. Steinhart 
     Managing Attorney 
     Lance J.M. Steinhart, P.C. 

Attorneys for Sage Telecom Communications, LLC dba 
TruConnect 

Enclosure 
cc:      Nathan Johnson



ATTACHMENT A 
 

SAGE TELECOM COMMUNICATIONS, LLC DBA TRUCONNECT 
KENTUCKY LIFELINE OFFERINGS 

 
 
Current Kentucky Lifeline Plan  
 
Plan Minutes Text Data Net Cost 

to Lifeline 
Customer 

Lifeline Bundle 1,000 Unlimited 3.0 GB $  0.00 
 
Plans Include: 
 

• Free calls to Company Customer Service 
• Free calls to 911 emergency services 
• Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling 
• Free Domestic Long Distance 
• Data at 3G speeds or higher 

 
 
Kentucky Lifeline Plan as of August 1, 2020 
 
Plan Minutes Text Data Net Cost 

to Lifeline 
Customer 

KY Lifeline 
Bundle 

Unlimited Unlimited 3.0 GB $  0.00 

 
Plans Include: 
 

• Free calls to Company Customer Service 
• Free calls to 911 emergency services 
• Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling 
• Free Domestic Long Distance 
• Data at 3G speeds or higher 

 
 
Additional data available for purchase  
 
Data and International Talk refill options are maintained on the Company’s website: 
https://www.truconnect.com/international  

https://www.truconnect.com/international
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