
CINCINNATI BELL TELEPHONE COMPANY ("CBT" - ETC) and CINCINNATI  BELL EXTENDED TERRITORIES LLC ("CBET" - non-ETC)

Proposed EBB Internet Serivce Plans Based on  December 1, 2020 Promotional Rates
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250 Mbps w/e-bill 250 Mbps 100 Mbps No Yes $44.99 $9.99 $0.92 -$9.25 -$46.65 $0.00 (1) Promotions Dec 2020.pdf file;  

ZoomTown 5 Mbps w/e-bill 5 Mbps 768 Kbps No Yes $34.99 $9.99 $0.92 -$9.25 -$36.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 10 Mbps w/e-
bill

10 Mbps 1 Mbps No Yes $39.99 $9.99 $0.92 -$9.25 -$41.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 20 Mbps w/e-
bill

20 Mbps 2 Mbps No Yes $39.99 $9.99 $0.92 -$9.25 -$41.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 30 Mbps w/e-
bill

30 Mbps 3 Mbps No Yes $39.99 $9.99 $0.92 -$9.25 -$41.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 50 Mbps w/e-
bill

50 Mbps 3 Mbps No Yes $39.99 $9.99 $0.92 -$9.25 -$41.65 $0.00 (1) Promotions Dec 2020.pdf file;  

250 Mbps 250 Mbps 100 Mbps No No $49.99 $9.99 $0.92 -$9.25 -$50.00 $1.65 (1) Promotions Dec 2020.pdf file;  

ZoomTown 5 Mbps 5 Mbps 768 Kbps No No $39.99 $9.99 $0.92 -$9.25 -$41.65 $0.00 (1) Promotions Dec 2020.pdf file;  



Fioptics Internet 10 Mbps 10 Mbps 1 Mbps No No $44.99 $9.99 $0.92 -$9.25 -$46.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 20 Mbps 20 Mbps 2 Mbps No No $44.99 $9.99 $0.92 -$9.25 -$46.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 30 Mbps 30 Mbps 3 Mbps No No $44.99 $9.99 $0.92 -$9.25 -$46.65 $0.00 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 50 Mbps 50 Mbps 3 Mbps No No $44.99 $9.99 $0.92 -$9.25 -$46.65 $0.00 (1) Promotions Dec 2020.pdf file;  

250 Mbps Bundle w/e-bill 250 Mbps 100 Mbps No Yes $64.99 $9.99 $0.92 -$9.25 -$50.00 $16.65 (1) Promotions Dec 2020.pdf file;  

ZoomTown 5 Mbps Bundle w/e-
bill

5 Mbps 768 Kbps No Yes $54.99 $9.99 $0.92 -$9.25 -$50.00 $6.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 10 Mbps 
Bundle w/ e-bill

10 Mbps 1 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 20 Mbps 
Bundle w/e-bill

20 Mbps 2 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 30 Mbps 
Bundle w/e-bill

30 Mbps 3 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 50 Mbps 
Bundle w/e-bill

50 Mbps 3 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

250 Mbps Bundle 250 Mbps 100 Mbps No No $69.99 $9.99 $0.92 -$9.25 -$50.00 $21.65 (1) Promotions Dec 2020.pdf file;  
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ZoomTown 5 Mbps Bundle w/e-
bill

5 Mbps 768 Kbps No Yes $54.99 $9.99 $0.92 -$9.25 -$50.00 $6.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 10 Mbps 
Bundle w/ e-bill

10 Mbps 1 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 20 Mbps 
Bundle w/e-bill

20 Mbps 2 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 30 Mbps 
Bundle w/e-bill

30 Mbps 3 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 50 Mbps 
Bundle w/e-bill

50 Mbps 3 Mbps No Yes $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

250 Mbps Bundle 250 Mbps 100 Mbps No No $69.99 $9.99 $0.92 -$9.25 -$50.00 $21.65 (1) Promotions Dec 2020.pdf file;  

ZoomTown 5 Mbps Bundle 5 Mbps 768 Kbps No No $59.99 $9.99 $0.92 -$9.25 -$50.00 $11.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 10 Mbps 
Bundle

10 Mbps 1 Mbps No No $64.99 $9.99 $0.92 -$9.25 -$50.00 $16.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 20 Mbps 
Bundle

20 Mbps 2 Mbps No No $64.99 $9.99 $0.92 -$9.25 -$50.00 $16.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 30 Mbps 
Bundle

30 Mbps 3 Mbps No No $64.99 $9.99 $0.92 -$9.25 -$50.00 $16.65 (1) Promotions Dec 2020.pdf file;  

Fioptics Internet 50 Mbps 
Bundle

50 Mbps 3 Mbps No No $64.99 $9.99 $0.92 -$9.25 -$50.00 $16.65 (1) Promotions Dec 2020.pdf file;  

One-Time Charges:

(1) A one-time Activation charge of $39.99 applies to all new Internet service activations. 

(2) A $20 equipment shipping fee applies if customer chooses self-install and wants equipment shipped 
instead of picking it up at a retail location. 

(3) A Professional Installation charge of $130 applies to accounts eligible for self-install that request 
professional installation. 

* The service is offerred throughout the CBT serving area in Ohio, Kentucky and Indiana in areas where the company's broadband 
network is capable of supporting the applicable service offering.  For example, the 250 Mbps plan is only available in areas served by 
FTTH facilities.  CBT's non-ETC affiliate (CBET) offers Internet service in a limited area in Ohio contiguous to CBT's ILEC Ohio serving area.

** The $5.00 E-bill discount (rebate) applies to customers who elect to receive an electronic bill in lieu of a paper bill and it is required 
to obtain some promotional rates.  

*** Utility Surcharge is a monthy fee assessed on all accounts to cover the company's costs associated with Call Before You Dig (811) 
service requests, local utility infrastructure and operations.
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