
BEFORE THE PUBLIC SERVICE COMMISSION 
COMMONWEALTH OF KENTUCKY 

 
 

In the Matter of: 
 
 AN INQUIRY INTO THE STATE UNIVERSAL )  Case No 2016-00059 
 SERVICE FUND     ) 
 
    
    Response to Commission Order 
 
In response to Commission Order Dated February 21, 2022, Cincinnati Bell Telephone  
 
Company, LLC (CBT, altafiber) responds as follows: 
 
 1. The list attached hereto as Attachment “A” identifies all the Affordable  
 
Connectivity Program (ACP) services provided by CBT under the Federal ACP program  
 
at the date of this submission. 
 
 2. For those CBT ACP services that are not unbundled from its phone  
 
services, CBT applies the federal support before applying the Kentucky Lifeline support. 
 
 3. Unlike the Emergency Broadband Benefit program, ACP providers may  
 
modify their available plans at any time. Should CBT choose to do so, it will prioritize 
 
the application of the state and federal lifeline credits consistent with the Commission’s  
 
February 21st Order. 
 
 4. CBT believes it is fully compliant with state and federal ACP requirements. 
 
 
      Respectfully Submitted 
 
      /s/  Kevin Mann 
  
      Kevin Mann 
      Regulatory Manager 
      Cincinnati Bell Telephone LLC (altafiber) 
      221 E. 4th St. 
      Suite 103-1080 
      Cincinnati, OH 45202 
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CINCINNATI BELL TELEPHONE COMPANY ("CBT" - ETC) and CINCINNATI  BELL EXTENDED TERRITORIES LLC ("CBET" - non-ETC)

Proposed ACP Internet Serivce Plans Based on  March 1, 2022 Promotional Rates

EBB Internet Service 
Plan

Download 
Speed

Upload 
Speed

Data 
Caps

Ebill 
Discount  

Standard 
Monthly 

Rate

3/01/2022   
Promotional 

Discount

Monthly 
Ebill 

Rebate**

03/1/2022 
Net Monthly 
Promotional 

Rate

Monthly 
Modem/ 
Gateway 

Rental
Monthly Utility 
Surcharge***

Lifeline 
Discount

ACP 
Discount

12/01/2020     
Total           

Monthly 
Charge

Jurisdiction 
Where 

Offered*
1 Gbps w/ebill 
(Regional) 1 Gbps 500 Mbps No Yes $103.99 $34.00 

$5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 
A

750 Mbps w/ebill ( 
Regional) 750 Mbps 200 Mbps No Yes $83.99 $29.00 

$5.00 $49.99 $9.99 $0.92 -$9.25 -$30.00 $21.65 

A
500 Mbps w/ebill 
(Regional) 500 Mbps 125 Mbps No Yes $73.99 $24.00 

$5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 
A

1 Gbps w/ebill 1 Gbps 500 Mbps No Yes $138.99 $64.00 
$5.00 $69.99 $9.99 $0.92 -$9.25 -$30.00 $41.65 B

750 Mbps w/ebill 750 Mbps 200 Mbps No Yes $103.99 $34.00 
$5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

500 Mbps w/ebill 500 Mbps 125 Mbps No Yes $83.99 $29.00 
$5.00 $49.99 $9.99 $0.92 -$9.25 -$30.00 $21.65 B 

250 Mbps w/ebill 250 Mbps 100 Mbps No Yes $73.99 $24.00
$5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

ZoomTown 5 Mbps 
w/e-bill

5 Mbps 768 Kbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 10 
Mbps w/e-bill

10 Mbps 1 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 20 
Mbps w/e-bill

20 Mbps 2 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 30 
Mbps w/e-bill

30 Mbps 3 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 50 
Mbps w/e-bill

50 Mbps 3 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

250 Mbps 250 Mbps 100 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

ZoomTown 5 Mbps 5 Mbps 768 Kbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 10 
Mbps

10 Mbps 1 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 20 
Mbps

20 Mbps 2 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

Fioptics Internet 30 
Mbps

30 Mbps 3 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 
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EBB Internet Service 
Plan

Download 
Speed

Upload 
Speed

Data 
Caps

Ebill 
Discount  

Standard 
Monthly 

Rate

3/01/2022   
Promotional 

Discount

Monthly 
Ebill 

Rebate**

03/1/2022 
Net Monthly 
Promotional 

Rate

Monthly 
Modem/ 
Gateway 

Rental
Monthly Utility 
Surcharge***

Lifeline 
Discount

ACP 
Discount

12/01/2020     
Total           

Monthly 
Charge

Jurisdiction 
Where 

Offered*
Fioptics Internet 50 
Mbps

50 Mbps 3 Mbps No Yes $68.99 $19.00 $5.00 $44.99 $9.99 $0.92 -$9.25 -$30.00 $16.65 B 

250 Mbps Bundle 
w/e-bill

250 Mbps 100 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

ZoomTown 5 Mbps 
Bundle w/e-bill

5 Mbps 768 Kbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 10 
Mbps Bundle w/ e-

10 Mbps 1 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 20 
Mbps Bundle w/e-bill

20 Mbps 2 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 30 
Mbps Bundle w/e-bill

30 Mbps 3 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 50 
Mbps Bundle w/e-bill

50 Mbps 3 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

250 Mbps Bundle 250 Mbps 100 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

ZoomTown 5 Mbps 
Bundle

5 Mbps 768 Kbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 10 
Mbps Bundle

10 Mbps 1 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 20 
Mbps Bundle

20 Mbps 2 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 30 
Mbps Bundle

30 Mbps 3 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 50 
Mbps Bundle

50 Mbps 3 Mbps No Yes $103.99 $34.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 B 

Fioptics Internet 
Bundle 500 Mbps 

500 Mbps 125 Mbps No Yes $118.99 $44.00 $5.00 $69.99 $9.99 $0.92 -$9.25 -$30.00 $41.65 B 

Fioptics Bundle 750 
Mbps 

750 Mbps 200 Mbps No Yes $138.99 $49.00 $5.00 $84.99 $9.99 $0.92 -$9.25 -$30.00 $56.65 B 

Fioptics Bundle 1 
Gbps

1 Gbps 500 Mbps No Yes $173.99 $79.00 $5.00 $89.99 $9.99 $0.92 -$9.25 -$30.00 $61.65 B 

Fioptics Bundle 500 
Mbps (Regional)

500 Mbps 125 Mbps No Yes $108.99 $39.00 $5.00 $64.99 $9.99 $0.92 -$9.25 -$30.00 $36.65 A

Fioptics Bundle 750 
Mbps (Regional)

750 Mbps 200 Mbps No Yes $118.99 $44.00 $5.00 $69.99 $9.99 $0.92 -$9.25 -$30.00 $41.65 A

Fioptics Bundle 1 
Gbps (Regional)

1 Gbps 500 Mbps No Yes $138.99 $49.00 $5.00 $84.99 $9.99 $0.92 -$9.25 -$30.00 $56.65 A
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One-Time Charges:

(1) A one-time Activation charge of $39.99 applies to all new Internet service activations. 

A- jurisdictions where service is offered: Boone, Kenton and Campbell Counties

B- jurisdictions where service is offered: CBT Service Areas in OH/KY/IN

(2) A $20 equipment shipping fee applies if customer chooses self-install and wants equipment shipped instead of picking it up at a 
retail location. 

(3) A Professional Installation charge of $130 applies to accounts eligible for self-install that request professional installation. 

* The service is offerred throughout the CBT serving area in Ohio, Kentucky and Indiana in areas where the company's broadband network is capable of supporting 
the applicable service offering.  For example, the 250 Mbps plan is only available in areas served by FTTH facilities.  CBT's non-ETC affiliate (CBET) offers Internet 
service in a limited area in Ohio contiguous to CBT's ILEC Ohio serving area.
** The $5.00 E-bill discount (rebate) applies to customers who elect to receive an electronic bill in lieu of a paper bill and it is required to obtain some promotional 
rates.  

*** Utility Surcharge is a monthy fee assessed on all accounts to cover the company's costs associated with Call Before You Dig (811) service requests, local utility 
infrastructure and operations.
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