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VERIFICATION OF JEANNE SHEARER

STATE OF PENNSYLVANIA

)
)

COUNTY OF LANCASTER

)

Comes now Jeanne Shearer, Regional Vice President of State Government Affairs for the
Northeast Region of Windstream, after being duly sworn, and states that the foregoing prepared
responses to data requests are true and correct to the best of her knowledge, information and belief
as of the date set forth above.

- State Government Affairs
The foregoing Verification was signed, acknowledged and sworn to before me
day of April, 2016, by Jeanne Shearer.

thi~d

PSC Staffs Request 1
Page 1of2

WINDSTREAM COMPANIES
PSC CASE NO. 2016-00059
RESPONSE TO INFORMATION REQUEST

PSC REQUEST FOR INFORMATION DATED 04/06/16
REQUEST 1
RESPONSIBLE PARTY:

Jeanne Shearer, Regional V.P., State Government Affairs on
behalf of the Windstream Companies.

Request 1.

Refer to the Direct Testimony of Jeanne Shearer, page 4, lines 13-15, which set

forth two recommendations contained in basic principle No. 2. Provide details regarding the two
recommendations.

Response 1.

The referenced testimony describes some of the principles which Windstream

maintains a state fund should follow, specifically: "providers should contribute in a
competitively and technology-neutral manner, and provider discretion on paying into the fund
should be minimized through clear mandates." These particular principles go to notions of
fairness, the very purpose of the fund (here, a Lifeline fund supporting voice service) and the
fund's basic structural integrity. If providers of voice service using one type of technology pay
the Lifeline surcharge but providers using a different technology for voice services do not, the
latter may have an artificial and unjustified competitive advantage. Further, if there is a
significant migration of services to the latter technology, fund receipts may suffer and the
universal service aims of the fund could be thwarted. Likewise, if a provider has too much
discretion in addressing its funding obligation, for example, by effectively paying less into the
fund than a provider using different technology to provide substantially similar service, that too
could pose an unfair competitive advantage, cause fund receipts to decrease and hinder the
fund's purpose and stability. The Commission should therefore ensure that all voice service

providers contribute their fair share into the fund and that the Commission's funding directives
and instructions are clear.
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