
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INQUIRY INTO THE STATE 

UNIVERSAL SERVICE FUND 

) 

) 

CASE NO. 

2016-00059 

 
VERIZON’S RESPONSES TO STAFF’S FIRST REQUEST 

FOR INFORMATION TO ALL PARTIES OF RECORD 

 
MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission 

Services (“Verizon Access”), Cellco Partnership and Cellco Partnership’s commercial mobile 

radio service provider subsidies operating in the state of Kentucky d/b/a Verizon Wireless 

(collectively, “Verizon”) submit this response to Staff’s First Request for Information to All 

Parties of Record. 

RESPONSE TO DATA REQUESTS 

 

REQUEST NO. 1. Provide the KUSF reimbursement forms submitted to the Commission and 

the Department of Finance and Administration from January 2014 to the present. 

  

RESPONSE: 

Copies of the KUSF reimbursement forms from January 2014 to March 2016 are being 

produced with this Response, are hereby submitted as follows: 

Exhibit 1: Alltel Communications, LLC;  

Exhibit 2: Cellco Partnership;  

Exhibit 3: New Par;  

Exhibit 4: Rural Cellular Corporation; and  

Exhibit 5: Verizon Access.  

RESPONSIBLE WITNESSES:  Radhika Poduri, Senior Manager, Tax, Verizon 

Communications; and, Robert Mutzenback, Director of Regulatory Compliance, Verizon 

Communications. 
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REQUEST NO. 2. Explain how the total number of subscriber lines is calculated for the KUSF 

reimbursement form when a new customer receives service in the middle of a month. 

 RESPONSE: 

When a Verizon Wireless postpaid customer signs up for service in the middle of a month, 

the number of subscriber lines for that customer for the KUSF reimbursement form is 

counted twice.  That is because Verizon Wireless bills postpaid customers for monthly 

recurring services in advance, which includes the first full monthly billing cycle and the 

period between bill cycles. For example, if a customer’s bill period runs from March 15 to 

April 14 and one line is activated on April 10, the customer’s first bill will be for the periods 

April 10-14 and April 15 to May 14; the customer will be assessed two KUSF charges on 

the April 14 bill; and two lines will be counted for the KUSF reimbursement form. 

Verizon is still verifying the accuracy of the information for this request with respect to 

Verizon Access and will provide that supplement when available. Verizon has been unable 

to obtain the requested information regarding Verizon Access because of a significant work 

stoppage. 

RESPONSIBLE WITNESSES:  Radhika Poduri, Senior Manager, Tax, Verizon 

Communications; and, Robert Mutzenback, Director of Regulatory Compliance, Verizon 

Communications. 

 

REQUEST NO. 3. Explain how the total number of subscriber lines is calculated for the KUSF 

reimbursement form when a customer leaves in the middle of a month. 

 RESPONSE: 

When a Verizon Wireless postpaid customer terminates service in the middle of a month, 

the customer is not assessed a KUSF charge on the next bill and the customer’s line is not 

counted for the KUSF reimbursement.  The reason is that Verizon Wireless bills postpaid 

customers for monthly recurring services in advance, so when the customer leaves in the 

middle of the month, there are no additional recurring charges to be billed.  For example, 

if a customer’s bill period runs from March 15 to April 14 and the line is disconnected on 

April 10, then the customer will not be assessed any additional recurring charges or KUSF 

fee on the April 14 bill and the customer’s line will not be reported on the KUSF 

reimbursement form. 

Verizon is still verifying the accuracy of the information for this request with respect to 

Verizon Access and will provide that supplement when available. Verizon has been unable 

to obtain the requested information regarding Verizon Access because of a significant work 

stoppage. 
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RESPONSIBLE WITNESSES:  Radhika Poduri, Senior Manager, Tax, Verizon 

Communications; and, Robert Mutzenback, Director of Regulatory Compliance, Verizon 

Communications. 

 

REQUEST NO. 4. Explain how the KUSF surcharge remittance is calculated when you 

experience a bad debt. Explain whether none of the surcharge amount or the full surcharge amount 

billed to, but not paid by, the customer is remitted. 

RESPONSE: 

Verizon Access and Verizon Wireless remit KUSF surcharges after accounting for bad 

debt.  When bad debt is written off, KUSF surcharges associated with the bad debt are 

deducted from KUSF surcharge remittances.     

RESPONSIBLE WITNESSES:  Radhika Poduri, Senior Manager, Tax, Verizon 

Communications; and, Robert Mutzenback, Director of Regulatory Compliance, Verizon 

Communications. 

 

REQUEST NO. 5.  State whether you believe the Commission should wait until the FCC's 

investigation of Lifeline Reform is concluded before rendering a decision in this proceeding, and 

explain the basis for your response. 

RESPONSE: 

Verizon has no position on whether the Commission should wait for the conclusion of the 

FCC’s investigation before rendering a decision in this proceeding. 

 

RESPONSIBLE WITNESS:  De O’Roark, General Counsel – South, Verizon.  

 

REQUEST NO. 6. State how soon upon the issuance of an Order by the Commission changing 

the KUSF surcharge that you are or anticipate being able to implement the changes on customer 

bills. If it differs by type of account, provide the information for each type of account, along with 

the number of access lines for each account type. 

 

RESPONSE: 

Verizon should be able to implement a change in the KUSF surcharge upon thirty days’ 

notice.  

RESPONSIBLE WITNESSES:  Radhika Poduri, Senior Manager, Tax, Verizon 

Communications; and, Robert Mutzenback, Director of Regulatory Compliance, Verizon 

Communications. 
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Dated this 27th day of April, 2016. 

Respectfully submitted, 

     McBRAYER, McGINNIS, LESLIE & KIRKLAND, PLLC 

     201 East Main Street, Suite 900 

     Lexington, Kentucky 40507 

     (859) 231-8780 

 

     BY: s/ Luke Morgan    

      W. BRENT RICE  

LUKE MORGAN    

 ATTORNEYS FOR VERIZON and  

VERIZON ACCESS 

 

    AND 

Jennifer L. McClellan 

Assistant General Counsel 

Verizon Access Transmission Services LLC 

703 East Grace Street, 7th Floor 

Richmond, VA 23219 

 

 

CERTIFICATE OF SERVICE 
 

 I hereby certify that the foregoing is a true and accurate copy of the same document being 

filed in paper medium with the Commission (which includes a cover letter serving as the required 

Read First document) within two business days, that the electronic filing was transmitted to the 

Commission on April 27, 2016, and that there are currently no parties that the Commission has 

excused from participating by electronic means in this proceeding.  

 

        /s/ Luke Morgan   







 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 

























































 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 2 

























































 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 3 

























































 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 4 

























































 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 5 
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