
STATE OF NORTH CAROLINA 

COUNTY OF WAKE 

VERIFICATION 

) 
) 
) 

SS: 

The undersigned, Mark Otersen, Senior Product & Services Manager, being duly sworn, 

deposes and says that he has personal knowledge of the matters set forth in the foregoing data 

requests, and that the answers contained therein are true and correct to the best of his knowledge, 

information and belief. 

cl 
Subscribed and sworn to before me by Mark Otersen on this 3-l day of November, 

2015. 

~ Q 
NOTAR~&Llc~ 

My Commission Expires:~ 10, J..t> l ~ 



STATE OF NORTH CAROLINA 

COUNTY OF MECKLENBURG 

VERIFICATION 

) 
) 
) 

SS: 

The undersigned, Gregory Schielke, Product & Services Manager, being duly sworn, 

deposes and says that he has personal knowledge of the matters set forth in the foregoing data 

requests, and that the answers contained therein are true and correct to the best of his knowledge, 

information and belief. 

Subscribed and sworn to before me by Gregory Schielke on this 3'" day of November, 

2015. 

Q.QJ.,{/,;J~ 
NOTARY PUBLIC 

My Commission Expires: / z_ /JP jtJ.A>l::j--



STATE OF OHIO 

COUNTY OF HAMILTON 

VERIFICATION 

) 
) 
) 

SS: 

The undersigned, Trisha Haemmerle, Senior Strategy & Collaboration Manager, 

being duly sworn, deposes and says that she has personal knowledge of the matters set 

forth in the foregoing data requests, and that the answers contained therein are true and 

correct to the best of her knowledge, information and belief. 

~~~ .. !L52 
Trisha Haemmerle, Affiant 

Subscribed and sworn to before me by Trisha Haemmerle on this '-/~ay of 

November, 2015. 

ADELE M. FRISCH 
Notary Pubic, State of Ohio 

My Commission Expires 01.()5.2019 

044-rit~ 
NOTARY PUBLIC 

My Commission Expires: 
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REQUEST: 

Duke Energy Kentucky 
Case No. 2015-00277 

Staff Second Set of Data Request 
Date Received: October 26, 2015 

ST AFF-DR-02-001 

Refer to the response to Commission Staffs Initial Request for Information ("Staff's 

First Request"), Item 4, and page 5 of Attachment STAFF-DR-01-6a, Item 6. 

a. Explain whether a customer can be charged only the Distribution Level Rates Part 

ADS, DP, DT, GS-FL, EH & SP factor of$0.001703/kWh. 

b. Explain whether a customer can be charged only the Transmission Level Rates & 

Distribution Level Rates Part B TT factor of $0.000161/kWh. 

c. If the answer to parts a. and b. are yes, and a customer can be charged the 

Distribution Level Rates Total DS, DP, DT, GS-FL, EH & SP factor, explain 

whether the customer will be charged $0.001865/kWh as proposed on page 5 of 

Attachment STAFF-DR-01-06a, or whether the customer will be charged the sum 

of the Distribution Level Rates Part A DS, DP, DT, GS-FL, EH & SP factor of 

$0.001703/kWh, plus the Transmission Level Rates & Distribution Level Rates 

Part B TT factor of$0.000161/kWh, which should equal $0.001864/kWh. 

d. Provide Attachment STAFF-DR-01-6b in electronic format with formulas intact 

and cells unprotected. 

RESPONSE: 

a. No, a customer is not charged only the Distribution Level Rates Part ADS, DP, 

DT, GS-FL, EH & SP factor of $0.001703/kWh. 



b. Yes, Rate TT can be charged only the Transmission Level Rates & Distribution 

Level Rates Part B TT factor of $0.000161/kWh. As required, qualifying 

industrial customers are permitted to "opt-out" of participation in, and payment 

for, Smart $aver® Custom and Smart $aver® Prescriptive and Small Business 

Energy Saver (these program costs are recovered through Part A). All of Duke 

Energy Kentucky's Rate TT customers met the "opt-out" requirements prior to 

the implementation of the DSM riders in May 1996, and are not subject to the Part 

A portion of the DSM Cost Recovery Mechanism (i.e. Rider DSMR). 

c. Rates DS, DP, DT, GS-FL, EH & SP pay parts A & B resulting in a charge of 

$0.001864/kWh. 

d. Please see Attachment Staff-DR-02-001.xlsx. 

PERSON RESPONSIBLE: Trisha Haemmerle 
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Kentucl<y DSM Rider 

Comparison of Revenue Requirement to Rider Recovery 

1CyP9C c .. N•. 2115-elJ77 
STAFF-DR.aJ-MI 

Pqllt•f7 

(1) (2) (3) (4) (5) (6) (7) (I) (9) (10) (11) {12) (13) (14) 
Reeldentiol Prognoms Projectod Program Costs Projectod Lost R .. ..,.... Prajocled Shorod Savings Proaram &pendtures Program &perultura (C) L.oat R'""""'" Shorod 9""""" 2013 Rocandhllon - Colectlon (Fl (Over)AAlder Colloc:tlGn 

7/2013 ID 6/2014 IA) 7/2013 ID 6/2014 (AJ. 7/2013 to 6/2014 IA) 7/2013lo1112014 ~ Goa Eloclric 712013 to 6/2014 ~) 7/2013ID1112014 m G• (Ol EIOCfiiC (Ej G• Eloclric Goa (G) Eloclric (H) 
Appliance Recycling Program $ 254,905 $ 25, S $ 51,900 S 161, $ $ 1H,563 $ 44,I 9 S 37, 
EnergyE-..:YE<lu:allar\Pro1J11mlorSd1ools S 180,841 $ 13,197 $ (7,028J $ 129,104 $ 52.765 S 76,339 S 11,050 S (355J 
LowlncomeNelghbolhood S 297,422 $ 40,031 $ 7,460 S 138,184 S S 138,684 S 21.020 $ 31,682 
Lowlncom1Servl... $ 889,IN S 19,932 $ (29,790) S 520,853 S 205,908 S 314,745 $ 35.227 $ (4,1A) 
My Home Energy Report S 375,031 S 402,499 S 40,883 S 605,883 S $ 605,683 $ 512.222 S 46,907 
Rnldenhl Energy Aneaamenls S 167,774 $ 14,909 $ 12,819 $ 223,409 S 60,1186 $ 1'3,343 S 34,060 S 51.083 
Rnldenti1ISmartSavere $ 1,170,194 S 1,376,347 S 319,133 S 1,511,814 $ 94 $ 1,511,720 S 1,685.324 S 511,105 
Power Managef $ 308,742 $ $ 131,607 $ 778.700 $ $ 778,700 $ $ 85,821 
Peroonal Enafgy Report Progr1m (I) S $ $ $ $ S 144,535 S 
HomoEnergyAnlstoncePllotProgrom(J) $ 250,558 $ S $ 300,152 $ 126.224 S 173,926 S $ S 106.253 $ 148,409 
R .. onun -clod except lot HEA $ (2,448,433) $ 3.250,988 
Tola! -f 3~855,382 $ - - 1.892,365"$ -- 533,9114 $ 4,374,741 $ 485,057 $ 3,909,584 $ 2,487,637 S 759,073 $ 1,748,il5i $ (113,874) $ (2,340,111) $ 3,397,397 $ 4,554,194 $ 2,1145,123 

(A) Amounll ldenllled In report lled In Cose No. 2012.QOOIS. 
(BJ Actuol progrern 01111endturn, loot,......,.. (for !his portod and from prlur period DSM meaure lnolBlallonaJ, lfld lhared o..!ngs lor the pertod July 1, 2013 lhrou"1 June 30, 2014. 
(C) Allocation of progr•m expencltUfn to ga •nd elowtc. Uln 63.5% gas beaed upon .. uedon of gn sp•ce he•tinQ. 
(DJ R.....,y -.i 1n ....,.denco with Iha Conmnlon'9 Onl« In Cose No. 2012.QOOIS. 
(E) Recovery llltowed In accordance wtth lhe Comnmton's order In CHe No. 2012-00015. 
(F) R ... .., .. calactad lhrou"1 lie DSM Rider be- oUI 1, 2013 and June 30, 2014. 
(G) ec...n (5) + C- (9) • c.Mm(11). 
(HJ Column (6) +Column (7) +Column (8) + Co_,mn (10). Column(12J. 
(I) PersondZed Enerav Report ii a lepcy propm which conltnutla to coled lost revenues. 
(J) Revenun and expenses for the Home Energy Aaialance Pilot Program. 

(1) (2) (3) (4) (5) (8) (7) (8) (9) 
Commerclel Prognoma Projactod Program Coals Projeclad Loot Rovenueo Pnijeetod Sh111od Savlnga Progrem Expendttureo Loat Revanuea -Id s..lngs 2013 - (Over)AAlder 

712013 to 812014 (A) 712013 to 812014 (A) 712013lo1112014 (A) 712013 tolll2014 (B) 712013 to 812014 (~ 7/2013 to&/2014 (B) Reconc:llatlan (CJ ColectlOll (0) Colloctlotl (E) 
SmertSevereeuatom s 3113,«S S 91 .418 s 229.707 s 141.233 s 35,o s 311,875 
SnwtSavere~-EnergyStarFoodServh:eProt S 14,708 S 8,18& S 14,459 $ 69,720 S 7,154 S 84,099 
Sman Savere Pres......,.. HVAC S 177,1119 S 66,300 S 137,729 S 90.262 S 3,690 S 11,467 
SmertSr•.,.Prnciiptlve-Ughtlng $ 587,516 S 311,187 $ 390.SA $ 588,419 $ 233,009 $ 267,504 
Smar1-Prftcril"lv•·Motora/PU"1'91VfD $ 68,11311 $ 59,009 $ 70,546 $ 81,743 $ 19,467 $ 41,259 
Smar1 Savere Prncr11Uve • Procon Equipm•nt $ 58 $ 111 $ 75 $ 21,857 $ 1.178 $ 9,458 
Smort - Prncr11Uve • IT $ 95 $ S (9) 
Total - --- -- - ~ ·---,-,z12,347 $ - 536,8118-S- -943,108$ -973.lST 300,m a- -----;j30,i5i)$ (l;IMlll,1597)$ ---- 195,330 l(lllD.274) 

Power- Sh•eCI 915,415$ -- --,- 291,322$ -890.845--r- l- ---294~~$ 

Energy Managlment and lnformdon §!Mees (F}- -s 1Ji83 

(A) Amounts ldanlled In report lled In Cne No. 2012-85. 
(B) Actual program expencltutes, lost reve..,.. {for this period and from prior period DSM meaaure tnatllatlont), and shared uvtng1 for the period Ju!y 1, 2013 ttvough June 30, 2014. 
(C) Recovery -.i 1n e...rdance- the Comn'iulon'a CJnler Inc ... No. 2012-00085 
(D) Revenun calected lhrough the DSM Rider between oU1 1, 2013 and June 30, 2014. 
(E) Co_,mn (4) +Column (5) +Column (8) +Column (7) ·Column (I) 
(Fl omcont1nu1d pilot program does not recelYe cost reCOYefy 

11lll201512:10PM Attachmont STAFF·DR-G2·001.xlo 

801,314_ 2;&50,131 (8414,121) 
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Kontucky DSM Rider 

Ouke Enffgy Kentucky 
Demand Side Management Cost Recovery Rider (DSMR) 
Summwy of Caloolations for Pro,.-anw 

July 2015 to June 2016 

Elecrtc Bieler pSM 

Residentilll Rile RS 

Ofltribution lnet Rates Part A 
OS, DP, DT, Gs-Fl, EH & SP 

Tr...mltdon Level Rates & 
Otatrtbulion Level R1te1 Part B 

GnBfdtrPSM 
ResldenUal Rate RS 

(A) See Append'< B, page 2 of 5. 

111912015 t2:1DPM 

Prognm 
C<>o1B (A) 

5,91111,091 

4,253,782 

1,091,621 

434.829 

Attachment STAFF-OR-02.001.x!u 

KyPSC Cue Ne. lDIS.277 
STAPF-DR~! 

Pap3ef7 

Poge' J 



Kentucky DSM Rider 

Duke Energv KenlUdty 
Demand Side Management Coat Recovery Rider (DSMR) 
SummlfY of Baig Oeterninents 

Ye• 

Projected Amiual Electric Sales k~ 

Rain RS 

Rates OS, OP, OT, 
Gs-FL. EH, & SP 

Ratn OS, OP, OT, 
GS-FL. EH, SP, & TT 

Projected Annual G81 Solet CCF 

Rete RS 

11/8/2015 12 10 PM 

2015 

1,500.287,137 

2,403,211,077 

2,643.552,077 

63,867.723 

Attachment STAFF-DR-D2.001.xllr 

llJPSC c... NL zt1wom 
STAl7-DR..,1-ltl 

Pap4•f7 

Poge4 



Kontucky 181-

t!lolllo!lb- i-., 
Dem...a----Gllitllllocovery~~) 
Sum"'""' o,__.,. 

-~•lib June:t!l!1 5 

- Schedule -IE!sps'9pgp 

~--
~Levollliallws PartA 
Ila. DP.t:!l't.~.ll!H ·&S> 

Transmlalion Level..., ·& 
~o<1Levollllllle1Part8 
TT 

- LevollllDa Total 
lt!IS.lllP, DT,<li$-FL,ll!H·&S> 

SMBdrrM 

---d Tdllllliillllll teltimoled 
bue-Up ~ -... -. 

Amoun1 p.') Ollllafo'Sll ,.....__ ~antl(C) 

2.•• s s sa.0111 s IUllH,19 

(1'll.•35) $ :Q5l. *1 $ • !llllll,JU 

31184,793) $ 1!1111~ $ •26!1C!l 

....... lllllo RS $ 4J!ISll.7•B $ u UC!I • ,993,5n 

Totlllflbder Recovery 

COlllornef~ lor - Pr- m 
~ 
l\eiiaelllal- RS 

!iiill&..l 
~Rate ll!; 

Total CUltomer Chllqfe Revenun 

Total Recovery 

18, .. 7,910 

"-uel Revenues Number of Cuatomet'S 'Monthly Customer Ch•ge 
s ns.•11 122.01• s 0.10 

105Jll:!D 88,183 $ 0.10 

~-
18,700,1U 

Original Ao Flied 

IJlll>! Coa1 
R11COYery Ri~ 

0-8 -

0.001703 -

O.ClllD181 -

0.0011&5 -

0.081656 $/CCF 

~~of~ B p1llDb 1 rrdlslled by the avetlQll! ~ co~Q:Gper rate forll>13 to inckJde lnter"t on over or under-f'•COVefY In accotdanee with the Commlulon's order in Caae'No.15-31 2.. \lllue ii: 
~111..- 2. 
(C) .... ..a. e,,_ •. 

11~5Q. 1 0 PM AlllltlDTlentSTAFF~l~lu 

1.0011• 

~'Cuel'lo.J81!1-11277 
A'All'l'.-.. ZMI 

""""s.n 

Page5 



Summary of Load Impacts Juty 2013 Through June 2014• 

Rnlden1le1 Programs 
Appllence Recycllng Program 
Energy Ellcloncy Education Program far -
Low Income Nelghbofhood 
Low tncome Services 
My Home Energy Report 
Residential Energy Aneatmenb 
RHldo- Smart $8-
Power Maneaer 

o\a&RHidentla\ 

Talal Rnldential (Rota RS) SM< 
For July 2013 Through Jun• 2014 

•Load lqiactt Net of Free Riders at Meter 

111912015 12:10 PM 

Wdl 
857,793 
225,488 
834,158 
251.243 

11,325,488 
411 .489 

13.428.091 

26,933,728 

1,520.477 ,788 

%gfip111Rg 

lillll 
0.0433% 
0.0148% 
0.0417% 
0.0165% 
0.7449% 
0.0271% 
0.8931% 
0.0000% 
1.7714% 

"' 7.388 

7,771 

10.11111 
40 

26,044 

100% 71 .881 ,990 

Alocatlon Factors bas~ on July 2013-
June 2014 

1fepflplal Bg Elec%ofip111%af Gp %pfTqtal%qf 
lillll lillll lillll 

0.0000% 100% 0% 
0.0103% 59% 41% 
0.0000% 100% 0% 
0.0108% 80% 40% 
0.0000% 100% 0% 
0.0151% 64% 36% 
0.0001% 100% 0% 
0.0000% 100% 0% 
0 .0382% 

100% 

Att1cl1ment STAFF-DR.02-001.xlllx 

KyPSC Cue N'o. 2115-ltm 
ST AW-DR.el-IOI 

Plophf7 

Allamon Factorw - Pllge 1 



AUocation Factors Based on 2015-2016 Projection 

Summary of Load l"11•ds Juty 2015 Through June 201&• 

Total Rnidentlat (Rate RS) S.les 
Projected 

•Load lrrc:>acta Net of Free Rlders at Meter 

11/9/2015 12:10 PM 

.l.1MI. 
225,426 
325,145 
529,200 
346,113 

10,914.000 
442,152 

2.040.557 

14)23,363 

1,500,287,137 100% 63,667,723 100% 

Allocation Factors Proje~ - Reviaed 

Elcc 'i pf Tqtll 'i pf Gp 'i pf Tp!ll 'i pf 
~ .am 

100% 0% 
71% 29% 

100% 0% 
61% 39% 

100% 0% 
63% 37% 
98% 2% 

100% 0% 

Attachment STAFF-DR-02-001.xiu 

KyPSC c .. ~ 2815-81177 
STAFF-DR.02-<IOI 

Pqe7of7 

Aftocation Factors · Page 2 



REQUEST: 

Duke Energy Kentucky 
Case No. 2015-00277 

Staff Second Set of Data Request 
Date Received: October 26, 2015 

STAFF-DR-02-002 

Refer to the response to Staffs First Request, Item 7. Explain whether the referral fees 

are reflected in the costs of Duke Kentucky's demand-side management ("DSM") 

portfolio. 

RESPONSE: 

Referral fees are reflected in the costs of Duke Kentucky's DSM portfolio as a contra-

expense to program costs of the Smart $aver® Energy Efficient Residences Program, 

therefore reducing the overall cost to operate the program. 

PERSON RESPONSIBLE: Mark Otersen 



REQUEST: 

Duke Energy Kentucky 
Case No. 2015-00277 

Staff Second Set of Data Request 
Date Received: October 26, 2015 

STAFF-DR-02-003 

Refer to the response to Staff's First Request, Item 8. Provide a copy of the contract, and 

a breakdown of how the costs are allocated to Duke Kentucky's DSM portfolio by 

program. 

RESPONSE: 

The contract with the selected third-party vendor for the Smart $aver® Energy Efficient 

Residences Program is currently being finalized. Duke Kentucky can provide a copy of 

the contract in a confidential submission with the Commission following execution by 

both the vendor and Duke Energy. 

Program implementation services are jointly implemented with the Duke Energy Indiana, 

Duke Energy Ohio, Duke Energy Progress, and Duke Energy Carolinas territories to 

realize economies in administrative program costs and also to leverage program 

promotion. Program costs include fixed and variable with the total implementation 

services costs allocated to each territory based on projected annual participation across all 

applicable territories. Duke Energy Kentucky's allocated portion of the total projected 

participation is 3.3%. 

PERSON RESPONSIBLE: Mark Otersen 



REQUEST: 

Duke Energy Kentucky 
Case No. 2015-00277 

Staff Second Set of Data Request 
Date Received: October 26, 2015 

ST AFF-DR-02-004 

Refer to the response to Staffs First Request, Item 14. It states that common areas in 

multifamily buildings do not qualify for the residential program but_ can qualify for the 

Small Business Energy Saver Program and Duke Energy's Non Residential Savings 

Store. Explain whether these two qualifying programs are marketed by Franklin Energy 

to the multifamily property manager. 

RESPONSE: 

Franklin Energy has been providing the property manager a leave-behind with 

information about the Non-Residential Savings Store. 

A Small Business Energy Saver Program brochure specific to multifamily common area 

energy efficiency is currently being developed which is intended for future use by 

Franklin Energy. Also, Program cross-promotion and lead sharing strategies between the 

Multifamily Energy Efficiency Program and the Small Business Energy Saver Program 

are in development. 

PERSON RESPONSIBLE: Trisha Haemmerle 



REQUEST: 

Refer to the response to Staffs First Request, Item 26. 

Duke Energy Kentucky 
Case No. 2015-00277 

Staff Second Set of Data Request 
Date Received: October 26, 2015 

STAFF-DR-02-005 

a. Explain whether Duke Kentucky has a signed contract with Thorpe Energy 

Services. 

b. If the answer to part a. is yes, provide a copy of the contract and a breakdown of 

how the costs are allocated to Duke Kentucky's DSM portfolio by program. 

RESPONSE: 

a. Duke Kentucky has not signed a contract with Thorpe Energy Services for the 

Multifamily program. Thorpe Energy Services are contracted by Franklin Energy to 

conduct 3rd party quality assurance for the Multifamily program. Part of the vendor 

requirements when this program went to RFP was that the vendor have an 

independent third party, in this case Thrope Energy Services, conduct QA on 20% of 

the properties completing installation each month with the number of units at each 

property determined by the size of the property. 

b. NIA 

PERSON RESPONSIBLE: Greg Schielke 
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