








































































If "Yes" to SS-2a, ask 
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SS-2d. How long do you think it will be before you will have installed all of the standard 
spiral CFL bulbs you ordered from the Savings Store? 

( ) 1 year or less 
( ) 13 to 24 months (2 years) 
() 25 to 36 months (3 years) 
() 37 to 48 months (4 years) 
( ) 49 to 60 months ( 5 years) 
( ) More than 5 years 
()Never 
()DK.INS 

SS-3a. Have you gotten rid of any of the standard spiral CFL bulbs that you ordered from 
the Savings Store - because they burned out or were defective, because you gave them to 
somebody else, or for any other reasons? 

()Yes 
()No 
()DK.INS 

If "yes" to SS-3, ask SS-3b-d 
SS-3b. How many of the standard spiral CFL bulbs that you ordered from the Savings 
Store have you gotten rid of? 

SS-3c. Why did you get rid of the bulb(s)? 

SS-3d. How did you get rid of the bulb(s)? 

If SS-1 is "one or more '', continue with SS-4a. 
JfSS-1 is "none" or "DK/NS" skip ahead to next section now 

SS-4a. In how many different rooms in your home did you install these Savings Store 
standard spiral CFL bulbs? 

() 1 
()2 
() 3 
()4 
() 5 
() 6 or more 
()DK.INS 



If "one " in SS-4a, 
SS-4b. In which room were the standard spiral CFL bulbs installed? 

( ) Living/family room 
( ) Dining room 
()Kitchen 
( ) Master bedroom 
( ) Other bedroom 
()Bathroom 
()Hall 
()Closet 
()Basement 
()Garage 
( ) Outdoors/Exterior 
() Other (specify) _____ _ 

If "two or more" in SS-4a, continue asking all questions starting with SS-4c 
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SS-4c. Which room in your home has the largest number of Savings Store standard spiral 
CFL bulbs installed? 
(NOTE: if they have equal numbers of bulbs per room, then ask customer to pick any one room 
to answer bulb questions about) 

( ) Living/family room 
( ) Dining room 
()Kitchen 
( ) Master bedroom 
( ) Other bedroom 
()Bathroom 
()Hall 
()Closet 
()Basement 
()Garage 
( ) Outdoors/Exterior 
()Other (specify) _____ _ 

SS-4d. How many of the standard spiral CFL bulbs are installed in this room? 



SS-Sa. Are all of the standard spiral CFL bulbs in your [room from SS-4b or SS-4c] 
controlled by the same on-off switch? 
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If needed: That is, do all of the bulbs in this room turn on and off together, or are there 
different switches that control different bulbs? 

()Yes 
()No 
()DK/NS 

If "No" to SS-5a, ask 
SS-5b. How many different on-off switches are controlling standard spiral CFL bulbs in 
your [room from SS-4b or SS-4c] ? 

SS-6a. What kind of bulbs were previously in the lamps or fixtures in your [room from SS-
4b or SS-4c] where you installed the standard spiral CFL bulbs from the Savings Store? 
Interviewer: for each bulb type, ask whether they were dimmable not. 

( ) Standard Incandescent on a dimmer switch 
( ) Standard Incandescent not on a dimmer switch 
( ) Halogen on a dimmer switch 
( ) Halogen not on a dimmer switch 
( ) Dimmable CFLs 
() Non-dimmable CFLs 
( ) Dimmable LEDs 
() Non-dimmable LEDs 
()No bulbs (empty sockets) 
( ) Other (including combination of bulb types - record details) _____ _ 
()There were bulbs previously installed, but I can't recall what type of bulb 
()I am not sure if there were any bulbs installed or what type they were (if any) 

If"No bulbs (empty sockets)", SKIP AHEAD TO SS-7a 

SS-6b. How many watts were the old bulbs that were removed? 
()Record response if known _____ _ 
()DK/NS 

SS-6c. What happened to the old bulbs that were removed? 
()Recycled 
( ) Thrown away 
( ) Given away 
( ) Stored for future use 
()Other ____ _ 
()DK/NS 
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SS-7a. On average, approximately how many hours per day are you using the lamps or 
flxtures in your [room.from SS-4b or SS-4c] where you installed the standard spiral CFL 
bulbs from the Savings Store? 

()Record response if known _____ _ 
()DK/NS 

SS-Sa. When you installed these standard spiral CFL bulbs that you bought from the 
Savings Store, did you make any other changes to the tlxtures those bulbs were installed in, 
such as installing a different switch or a lamp with a different number of bulb sockets? 

()Yes 
()No 
()DK/NS 

If "Yes", ask 
SS-Sb. Besides the bulbs, what else did you do to change this light fbture? 

SS-9. Did the hours of use for these lights increase, decrease or stay the same since the old 
bulbs were replaced? 

( ) Increased 
( ) Decreased 
( ) Stayed the same 

SS-9c. How many hours per day more? 

SS-9d. How many hours per day less? 



ABO. How many Types of bulbs have you asked about? 
(for Caller only to answer) 

() 1 
()2 
() 3 or more 

One ADDITIONAL BULB 
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If they have answered questions about TWO bulb types, askABJ series and then skip ahead to 
Q40. 

ABl-la. I have asked you about two different places where you installed bulbs that you 
bought from the Savings Store. Are there any other rooms or places in your home where 
you have installed light bulbs that you purchased from the Savings Store? 

()Yes 
()No 
()DK/NS 

If Yes, continue with 1 b 
ABl-lb. In which room were these bulbs installed? 

( ) Living/family room 
( ) Dining room 
()Kitchen 
( ) Master bedroom 
( ) Other bedroom 
()Bathroom 
()Hall 
()Closet 
()Basement 
()Garage 
( ) Outdoors/Exterior 
()Other (specify) _____ _ 



ABl-lc. What type of Savings Store bulbs were installed in this room? 
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INTERVIEWER: these should be another of a type of bulb that has already been discussed and 
was checked in Q2. 

( ) Indoor reflector bulbs - non-dimmable CFL 
() Indoor reflector bulbs - dimmable CFL 
( ) Indoor reflector bulbs - dimmable LED 
()Outdoor reflector bulbs (CFL) 
()Candelabra bulbs (CFL) 
()Globe bulbs (CFL) 
() Dimmable spiral bulbs (CFL) 
() 3-way spiral bulbs (CFL) 
()Capsule bulbs (CFL) 
()Capsule bulbs (LED) 
( ) Standard Spiral CFL 

if ABl-la is No or DK, skip to q40 now. 

AB1-2a. How many [bulbfromAB-lc] are installed in the [roomfromABl-lb}? 

If asking questions about 3-way bulbs (from ABl-1 c), then SKIP AHEAD to AB1-3b NOW (do 
not askABJ-2b throughABJ-3afor 3-way bulbs) 

AB1-2b. Are all of the [bulb from AB-Jc} in your [roomfromABl-lb] controlled by the same 
on-off switch? 
If needed: That is, do all of the bulbs in this room turn on and off together, or are there 
different switches that control different bulbs? 

()Yes 
()No 
()DK/NS 

ifNo, ask 
AB1-2c. How many different on-off switches are controlling [bulb from AB-1 c] in your 
[room from ABJ-1 b ]? 

If "yes" in AB1-2b, ask 
AB1-2d. Are these [bulb from AB-Jc] dimmable bulbs installed on a dimmer switch? 

( ) Bulbs do dim ( dimmable bulbs AND on a dimmer switch) 
( ) Bulbs do not dim (Not dimmable bulbs and/or not on a dimmer switch) 
()DK/NS 



If "no" or "DK/NS" in AB1-2b, ask 
AB1-2e. Are any of these [bulb from AB-1 c] dimmable bulbs on dimmer switches? 

( ) Some bulbs do dim ( dimmable bulbs AND on a dimmer switch) 
()None dim (none are dimmable bulbs and/or none are on dimmer switches) 
()DK/NS 

If"Some bulbs do dim (dimmable bulbs AND on a dimmer switch)'~ ask 
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AB1-2f. How many of these [bulb.fromAB-lc] are dimmable bulbs installed on dimmer 
switches? 

AB1-3a. What kind of bulbs were previously in the lamps or f"lxtures in your [room.from 
ABl-1 b] where you installed the [bulb from AB-1 c] from the Savings Store? 
Interviewer: for each bulb type, ask whether they were dimmable not. 

( ) Standard Incandescent on a dimmer switch 
( ) Standard Incandescent not on a dimmer switch 
( ) Halogen on a dimmer switch 
( ) Halogen not on a dimmer switch 
( ) dimmable CFLs 
( ) non-dimmable CFLs 
( ) dimmable LEDs 
( ) non-dimmable LEDs 
()No bulbs (empty sockets) 
()Other (including combination of bulb types - record details) _____ _ 
()There were bulbs previously installed, but I can't recall what type of bulb 
()I am not sure if there were any bulbs installed or what type they were (if any) 

If "No bulbs (empty sockets)", SKIP AHEAD TO ABl-4 

askAB1-3b and AB1-3cfor 3-way bulbs 

AB1-3b. What kind of bulbs were previously in the lamps or f"lxtures in your [room from 
ABl-lb] where you installed the 3-way spiral bulbs from the Savings Store? 

( ) Standard Incandescent 
()Halogen 
() CFLs 
()LEDs 
()No bulbs (empty sockets) 
( ) Other (including combination of bulb types - record details) _____ _ 
()DK/NS 



If "No bulbs (empty sockets)", SKIP AHEAD TO ABJ-4 

AB1-3c. Were the old bulbs that were removed also 3-way bulbs? 
( ) Removed bulbs were 3-way bulbs 
( ) Removed bulbs were NOT 3-way bulbs 
( ) Other (including combination of bulb types - record details) ______ _ 
()DK/NS 

AB1-3d. How many watts were the old bulbs that were removed? 
() Record response if known ______ _ 
()DK/NS 

AB1-3e. What happened to the old bulbs that were removed? 
()Recycled 
( ) Thrown away 
( ) Given away 
( ) Stored for future use 
()Other ____ _ 
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ABl-4. On average, approximately how many hours per day do you use the lamps or 
fixtures in your [room from ABJ-1 b] where you installed the [bulb from AB-I c] from the 
Savings Store? 

()Record response if known ______ _ 
()DK/NS 

ABl-5. Did the hours of use for these lights increase, decrease or stay the same since the old 
bulbs were replaced? 

( ) Increased 
( ) Decreased 
( ) Stayed the same 

If Increased ask 
AB1-5b. How many hours per day more? 

If Decreased ask 
AB1-5c. How many hours per day less? 
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AB1-6a. When you installed these [bulb from AB-1 c] that you bought from the Savings 
Store, did you make any other changes to the fixtures those bulbs were installed in, such as 
installing a different switch or a lamp with a different number of bulb sockets? 

()Yes 
()No 
()DK/NS 

If "Yes'~ ask 
AB1-6b. Besides the bulbs, what else did you do to change this light fixture? 

Go to q40 now. 

If they have answered questions about ONE bulb type, ask AB2 series and then skip ahead to 
q40. 

AB2-la. I have asked you about one place where you [type of bulb purchased] that you 
bought from the Savings Store. Are there any other rooms or places in your home where 
you have [type of bulb purchased] that you purchased from the Savings Store? 

()Yes 
()No 
()DK/NS 

AB2-lb. In which room were these bulbs installed? 
( ) Living/family room 
( ) Dining room 
()Kitchen 
( ) Master bedroom 
( ) Other bedroom 
()Bathroom 
()Hall 
()Closet 
()Basement 
()Garage 
( ) Outdoors/Exterior 
() Other (specify) ______ _ 

AB2-2a. How many [type of bulb purchased] are installed in this room? 



If AB2-la is "No" or "DK/NS", then skip to q40. 
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If asking questions about 3-way bulbs, then SKIP AHEAD to AB2-3b NOW (do not ask AB2-2b 
through AB2-3afor 3-way bulbs) 

AB2-2b. Are all of the [type of bulb purchased] in your [roomfromAB2-lb] controlled by 
the same on-off switch? 
If needed: That is, do all of the bulbs in this room turn on and off together, or are there 
different switches that control different bulbs? 

()Yes 
()No 
()DK/NS 

lfNo, ask 
AB2-2c. How many different on-off switches are controlling [type of bulb purchased} in 
your [room.from AB2-lb]? 

If "yes" in AB2-2b, ask 
AB2-2d. Are these [type of bulb purchased] dimmable bulbs installed on a dimmer switch? 

()Bulbs do dim (dimmable bulbs AND on a dimmer switch) 
()Bulbs do not dim (Not dimmable bulbs and/or not on a dimmer switch) 
()DK/NS 

If "no" or "DK/NS" in AB2-2b, ask 
AB2-2e. Are any of these [type of bulb purchased] dimmable bulbs on dimmer switches? 

( ) Some bulbs do dim ( dimmable bulbs AND on a dimmer switch) 
( ) None dim (none are dimmable bulbs and/or none are on dimmer switches) 
()DK/NS 

If "Some bulbs do dim (dimmable bulbs AND on a dimmer switch)", ask 
AB2-2f. How many of these [type of bulb purchased] are dimmable bulbs installed on 
dimmer switches? 



ExhibitH 
Page 305 of 472 

AB2-3a. What kind of bulbs were previously in the lamps or fu:tures in your [room from 
AB2-lb] where you installed the [type of bulb purchased] from the Savings Store? 
Interviewer: for each bulb type, ask whether they were dimmable not. 

( ) Standard Incandescent on a dimmer switch 
( ) Standard Incandescent not on a dimmer switch 
( ) Halogen on a dimmer switch 
( ) Halogen not on a dimmer switch 
( ) dimmable CFLs 
( ) non-dimmable CFLs 
( ) dimmable LEDs 
( ) non-dimmable LEDs 
()No bulbs (empty sockets) 
()Other (including combination of bulb types - record details _______ _ 
()There were bulbs previously installed, but I can't recall what type of bulb 
( ) I am not sure if there were any bulbs installed or what type they were (if any) 

If "No bulbs (empty sockets)", SKIP AHEAD TO AB2-4 

If asking questions about any type of bulb other than 3-way bulbs, then SKIP AHEAD to AB2-3d 
NOW (only ask AB2-3b and AB2-3c for 3-way bulbs) 

AB2-3b. What kind of bulbs were previously in the lamps or fu:tures in your [room from 
AB2-1 b] where you installed the 3-way spiral bulbs from the Savings Store? 

( ) Standard Incandescent 
()Halogen 
() CFLs 
()LEDs 
()No bulbs (empty sockets) 
( ) Other (including combination of bulb types - record details) _____ _ 
()DK/NS 

lf"No bulbs (empty sockets)", SKIP AHEAD TO AB2-4 

AB2-3c. Were the old bulbs that were removed also 3-way bulbs? 
()Removed bulbs were 3-way bulbs 
()Removed bulbs were NOT 3-way bulbs 
()Other (including combination of bulb types - record details) _____ _ 
()DK/NS 

AB2-3d. How many watts were the old bulbs that were removed? 
()Record response if known _____ _ 
()DK/NS 



AB2-3e. What happened to the old bulbs that were removed? 
()Recycled 
( ) Thrown away 
( ) Given away 
( ) Stored for future use 
()Other ____ _ 
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ABl-4. On average, approximately how many hours per day do you use the lamps or 
fixtures in your [room from AB2-lb] where you installed the [type of bulb purchased] from 
the Savings Store? 

( ) Record response if known ______ _ 
()DK/NS 

ABl-5. Did the hours of use for these lights increase, decrease or stay the same since the old 
bulbs were replaced? 

( ) Increased 
( ) Decreased 
( ) Stayed the same 

If Increased ask 
AB2-5a. How many hours per day more? 

If Decreased ask 
AB2-5a. How many hours per day less? 

AB2-6a. When you installed these [type of bulb purchased] that you bought from the 
Savings Store, did you make any other changes to the fixtures those bulbs were installed in, 
such as installing a different switch or a lamp with a different number of bulb sockets? 

()Yes 
()No 
()DK/NS 

If "Yes'~ ask 
AB2-6b. Besides the bulbs, what else did you do to change this light fixture? 

AB3-la. Now I have asked you about two place where you [type of bulb purchased] that you 
bought from the Savings Store. Are there any other rooms or places in your home where 
you have [type of bulb purchased] that you purchased from the Savings Store? 

()Yes 
()No 
()DK/NS 



AB3-lb. In which room were these bulbs installed? 
( ) Living/family room 
( ) Dining room 
()Kitchen 
( ) Master bedroom 
( ) Other bedroom 
()Bathroom 
()Hall 
()Closet 
()Basement 
()Garage 
( ) Outdoors/Exterior 
() Other (specify) ______ _ 

AB3-2a. How many [type of bulb purchased] are installed in this room? 

Skip to q40 if AB3-Ja is "No" or "DK/NS". 
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If asking questions about 3-way bulbs, then SKIP AHEAD to AB3-3b NOW (do not ask AB3-2b 
through AB3-3afor 3-way bulbs) 

AB3-2b. Are all of the [type of bulb purchased] in your [room from AB3-Jb] controlled by 
the same on-off switch? 
If needed: That is, do all of the bulbs in this room turn on and off together, or are there 
different switches that control different bulbs? 

()Yes 
()No 
()DK/NS 

IfNo, ask 
AB3-2c. How many different on-off switches are controlling [type of bulb purchased] in 
your [room from AB3-1 b ]? 

If "yes" ask 
AB3-2d. Are these [type of bulb purchased] dimmable bulbs installed on a dimmer switch? 

( ) Bulbs do dim ( dimmable bulbs AND on a dimmer switch) 
( ) Bulbs do not dim (Not dimmable bulbs and/or not on a dimmer switch) 
()DK/NS 



If "no" or "DK/NS" in AB3-2b, ask 
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AB3-2e. Are any of these [type of bulb purchased] dimmable bulbs on dimmer switches? 
( ) Some bulbs do dim ( dimmable bulbs AND on a dimmer switch) 
()None dim (none are dimmable bulbs and/or none are on dimmer switches) 
()DK/NS 

If "Some bulbs do dim (dimmable bulbs AND on a dimmer switch)", ask 
AB3-2f. How many of these [type of bulb purchased] are dimmable bulbs installed on 
dimmer switches? 

AB3-3a. What kind of bulbs were previously in the lamps or fixtures in your [room from 
AB3-l b] where you installed the [type of bulb purchased] from the Savings Store? 
Interviewer: for each bulb type, ask whether they were dimmable not. 

( ) Standard Incandescent on a dimmer switch 
( ) Standard Incandescent not on a dimmer switch 
( ) Halogen on a dimmer switch 
( ) Halogen not on a dimmer switch 
( ) dimmable CFLs 
( ) non-dimmable CFLs 
( ) dimmable LEDs 
( ) non-dimmable LEDs 
()No bulbs (empty sockets) 
( ) Other (including combination of bulb types - record details) _____ _ 
()There were bulbs previously installed, but I can't recall what type of bulb 
()I am not sure if there were any bulbs installed or what type they were (if any) 

Jf"No bulbs (empty sockets)", SKIP AHEAD TO AB3-4 

If asking questions about any type of bulb other than 3-way bulbs, then SKIP AHEAD to AB3-3d 
NOW (only ask AB3-3b and AB3-3c for 3-way bulbs) 

AB3-3b. What kind of bulbs were previously in the lamps or fixtures in your [room from 
AB3-lb] where you installed the 3-way spiral bulbs from the Savings Store? 

( ) Standard Incandescent 
()Halogen 
() CFLs 
()LEDs 
()No bulbs (empty sockets) 
()Other (including combination of bulb types - record details) _____ _ 
()DK/NS 


	EXHIBIT H - PAGE 259 TO 308

