











































































































Exhibit G
Page 110 of 150

[ 1 Like the bulbs

[ ] Don't like the bulbs

[ ] Like the lighting quality

[ ] Don't like the lighting quality

[ ] Liked the installation process

[ 1 Didn't like the installation process

[ ] Appreciate saving money by not purchasing the bulbs themselves
[ ] Lower monthly bills

[ ] Positive impression of Duke Energy
[ ] Negative impression of Duke Energy
[ ] Other (please specify)

[ 1 Don't Know / Not Sure

Program Satisfaction
The next questions ask about satisfaction with the program.

On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 indicating that
you were very satisfied, please rate your satisfaction with...

44. The Property Manager CFL program
01 02 03 04 O 0O6 O7 O8 ()9 ()10 ()DKNS

If 7 or less to q44,
44a. How could this be improved?

45S. ...Duke Energy overall.
O1r 02 03 04 05 06 O7 08 (9 (10 ()DK/NS

If 7 or less to qg45

45a. How could this be improved?

Property Information
We’re just about done. We just need to ask you some questions about your units.
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46. What year were your units built?
[ ] 1959 and before

[11960-1979
[]1980-1989
[]1990-1997
[]1998-2000

[ 12001-2007

[ ]12008-present
[ ] Don't Know

47. Which of the following best describes your units' heating systems?
[ ] None

[ ] Individual forced air furnace
[ ] Electric Baseboard

[ ] Heat Pump

[ ] Geothermal Heat Pump

[ ] Shared central heating

[ ] Other (please specify)

48. How old are your heating systems?
(mark all that apply)

[ ] 0-4 years

[ ]5-9 years

[ ] 10-14 years
[115-19 years

[ ] 19 years or older
[ ] DK/NS

[ 1 Do not have

[ ] Other

49. What is the primary fuel used in your heating systems?
[ 1 Electricity

[ ] Natural Gas
[]0il
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[ ] Propane
[ ] Other
[ ] None

50. What is the secondary fuel used in the heating system, if applicable?
[ ] Electricity

[ ] Natural Gas
[10il

[ ] Propane

[ ] Other

[ ] None

51. Do you use one or more of the following to cool your units? (Mark all that apply)
[ ] None, do not cool the units

[ ] Through the wall or window air conditioning unit
[ ] Individual central air conditioning

[ ] Shared central air conditioning

[ ] Heat pump for cooling

[ ] Geothermal Heat pump

[ ] Other

52. What is the fuel used in the cooling systems?
[ ] Electricity

[ ] Natural Gas
[]10il

[ ] Propane

[ ] Other

[ ] None

53. How old are your cooling systems?
(Mark all that apply)

[ ]10-4 years
[]5-9 years
[ ] 10-14 years
[ ]15-19 years
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[ 119 years or older
[ ] Don't know

[ ] Do not have

[ ] Other

54. What is the fuel used by your water heaters?
(Mark all that apply)

[ ] Electricity

[ } Natural Gas
[]10il

[ ] Propane

[ ] Other

[ ] No water heaters

55. How old are your water heaters?
(Mark all that apply)

[ ] 0-4 years

[]15-9 years

[ ] 10-14 years
[115-19 years

[ 119 years or older
[ ] Don't know

[ 1 Do not have

[ ] Other

56. Do your units have clothes dryers?
(Mark all that apply)

[ ] Yes, individual dryers in units

[ ] Yes, shared dryers in common areas

[ ] Some units have individual dryers. Others do not
[ ] No, there are no dryers

[ ] Other

[ ] Don't know / Not sure

57. What type of fuel do you use for clothes drying?



(Mark all that apply)
[ ] Electricity
[ ] Natural Gas
[]0il
[ ] Propane
[ ] Other
[ ] No clothes dryers
[ 1 DK/NS

58. About how many square feet of living space are in your units?

(Mark all that apply)
(Do not include garages or other unheated areas)
Note: A 10-foot by 12 foot room is 120 square feet

[ ] Less than 500
[1500-999

[ 11000 - 1499
[ 11500 - 1999
[ 12000 — 2499

[ 12500 —2999

[ 13000 — 3499

[ 13500 — 3999

[ 14000 or more
[ ] Don't know

59. Do your units have heated or unheated basements?
(Mark all that apply)

[ ] Heated

[ ] Unheated

[ ] No basements

[ ] Don't know / Not sure
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Thank You!
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Appendix C: Tenant Survey Instrument

Use four attempts at different times of the day and different days before dropping from contact
list. Call times are from 10:00 a.m. to 8:00 p.m. Eastern, or 9-7 Central Monday through
Saturday. No calls on Sunday.

Note: Only read words in bold type.

Jor answering machine 1st through penultimate attempts:
Hello, my name is [name] and I am calling with a survey about the CFLs that your
landlord installed. I'm sorry I missed you. I'll try again another time.

for answering machine - Final Attempt:

Hello, my name is [name] and I am calling with a survey about the CFLs that your
landlord installed. This is my last attempt at reaching you, my apologies for any
inconvenience.

if person answers
Hello, my name is . May I speak with please?

I am calling on behalf of Duke Energy to conduct a customer survey about a program
offered by Duke Energy where your landlord installed compact fluorescent lightbulbs (or
CFLs) in your apartment.

We are conducting this survey to get feedback on what happened to the CFLs installed,
which may have been installed before you moved in. We are not selling anything, there are
no wrong answers, and your responses to our survey questions will be combined with other
responses and used to help us make improvements to the program.

Note: If this is not a good time, ask if there is a better time to schedule a callback.
Survey Identification*

Surveyor Name:
Survey ID:

1. I'd like to talk about the CFLs installed in your home through this program. Our
records indicate that your landlord installed (#) CFLs, is this correct?*

() Yes

() I think so / probably

()No

() Don't Know

2, How many of the CFLs are now installed in the permanent light fixtures in your home?*
Enter -99 for “Don't know, Not sure, or Refused”




Questions about 3 installed CFLs

"Now I'm going to ask you about some of the CFL bulbs installed in your home...

(Repeat Q3 a to e for up to 3 installed bulbs)

3. For the first CFL, in which room was the bulb installed?
() Living / family room

() Dining room

() Kitchen

( ) Master bedroom

() Bedroom 2

() Bedroom 3 or other bedroom

() Hall

() Closet

() Basement

() Garage

() Bathroom

() Other:

3a. Was the previously installed bulb a standard bulb or a CFL?

() Standard Incandescent

() I had a CFL installed there

() There was no bulb in the socket

() New CFL bulb was in place when I moved in

() Don't know/Don't remember — ask if it was installed when they moved in

3b. How many watts was the old bulb that was removed?
() Less than 44

() 45-70

()71-99

() 100 or more

() There was no bulb in the socket

() DK/NS

3c. What did you do with the incandescent you removed?
() Recycled It

() Threw it away

() Stored it

() Installer removed it

() DK/NS

3d. On average, approximately how many hours per day is this light used?
() Less than 1
()1to2
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()3t04
()51t010
()11to 12
()13 to 24
() DK/NS

3e. Did the hours of use for this fixture increase, decrease or stay the same since you
replaced the old bulb with the CFL?

() Increased (ask: How many hours per day?):
() Decreased (ask: How many hours per day?):
() Stayed the same

() The bulb has been in place since I moved in
() DK/NS

() Not Applicable

Second Bulb

3~. For the second CFL, in which room was the bulb installed?
() Living / family room

() Dining room

() Kitchen

() Master bedroom

() Bedroom 2

() Bedroom 3 or other bedroom

() Hall

() Closet

() Basement

() Garage

() Bathroom

() Other:

3a~. Was the previously installed bulb a standard bulb or a CFL?

() Standard Incandescent

() I had a CFL installed there

() There was no bulb in the socket

() New CFL bulb was in place when I moved in

() Don't know/Don't remember — ask if it was installed when they moved in

3b~. How many watts was the old bulb that was removed?
() Less than 44

()45-70

()71-99

() 100 or more

() There was no bulb in the socket

() DK/NS



3c~. What did you do with the incandescent you removed?
() Recycled It

() Threw it away

() Stored it

() Installer removed it

() DK/NS

3d~. On average, approximately how many hours per day is this light used?
() Less than 1

()1to2

()3to4

()5t 10

()11to 12

()13t024

() DK/NS

3e~. Did the hours of use for this fixture increase, decrease or stay the same since you
replaced the old bulb with the CFL?

() Increased (ask: How many hours per day?):
() Decreased (ask: How many hours per day?):
() Stayed the same

() The bulb has been in place since I moved in
() DK/NS

() Not Applicable

Third Bulb

3-. For the third CFL, in which room was the bulb installed?
() Living / family room

() Dining room

() Kitchen

() Master bedroom

() Bedroom 2

() Bedroom 3 or other bedroom

() Hall

() Closet

() Basement

() Garage

() Bathroom

() Other:

3a- Was the previously installed bulb a standard bulb or a CFL?
() Standard Incandescent

() I had a CFL installed there

() There was no bulb in the socket

() New CFL bulb was in place when I moved in
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() Don't know/Don't remember — ask if it was installed when they moved in

3b- How many watts was the old bulb that was removed?
() Less than 44

()45-70

() 71-99

() 100 or more

() DK/NS

3c- What did you do with the incandescent you removed?
() Recycled It

() Threw it away

() Stored it

() Installer removed it

() DK/NS

3d- On average, approximately how many hours per day is this light used?
() Less than 1

()1to2

()3to4

()5t010

()11to12

()13t024

() DK/NS

3e- Did the hours of use for this fixture increase, decrease or stay the same since you
replaced the old bulb with the CFL?

() Increased (ask: How many hours per day?):
() Decreased (ask: How many hours per day?):
() Stayed the same

() The bulb has been in place since I moved in
() DK/NS

() Not Applicable

Satisfaction

4. How many standard incandescent bulbs do you have in storage to replace bulbs that
burn out?*

()0
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() 12+
() DK/NS

5. Have you removed or replaced any of the CFLs?*

[ ] Yes, my property manager replaced them with one or more CFLs from the company's supply
of bulbs (ask: How many?)

[ ] Yes, my property manager replaced them with one or more normal incandescent bulbs from
the company's supply of bulbs (ask: How many?)

[ ] Yes, I replaced them with one or more CFLs of my own (ask: How many?)

[ ] Yes, I replaced them with one or more normal incandescent bulbs of my own (ask: How
many?)

[ ] Left the socket empty

[]1No

[ ] Don't know / Not sure

5a. Why did you remove or replace them?

[ ] Not bright enough

[ 1 Did not like the color of the light

[ ] The light was too bright

[ ]1Too slow to start

[ ] Burned out

[ ] Not working properly

[ ] Did not like appearance / shape of the bulbs
[ ] Other

6. On a 1-to-10 scale with 1 being very dissatisfied and 10 being very satisfied, please rate
your satisfaction with the light quality of your free CFLs.*
very dissatisfied

01

()10

very satisfied
() DK/NS

If 7 or less.
6a. Why were you less than satisfied with the light quality?

7. On a 1-to-10 scale with 1 being very dissatisfied and 10 being very satisfied, please rate
your satisfaction with the overall bulb quality of your free CFLs.*
very dissatisfied

01

()10

very satisfied
() DK/NS



Exhibit G
Page 121 of 150

If 7 or less.
7a.Why were you less than satisfied with the quality of the CFLs?

8. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 indicating
that you were very satisfied, please rate your satisfaction with the direct install CFL
program?*

very dissatisfied

01

()10

very satisfied

() DK/NS

If 7 or less
8a. How could this be improved?

9. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 indicating
that you were very satisfied, please rate your satisfaction with Duke Energy overall?*
very dissatisfied

01

()10

very satisfied
() DK/NS

If 7 or less,
9a. How could this be improved?

more questions about CFLs

10. Using the same scale, please rate your satisfaction with the Property Manager CFL
Program overall?*
very dissatisfied

01

()10

very satisfied
() DK/NS

If 7 or less,
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10a. How could this be improved?

11. Considering the day the CFLs were installed plus any other related visits before or after
that, how many total visits to your home were involved in the CFL program?

0o

01

()2

03

() More than 3

() DK/NS

If more than 1,
11a. How did feel about that number of visits in order for you to participate in this
program?

12. Before you received these free CFLs from Duke Energy had you already installed CFLs
in your home?*

() CFL bulbs were installed before I moved in

() Yes, I installed one or more CFL bulbs

() No

() Don't Know / Not sure

12a. How many CFLs were you using in your home before your property manager had the
new bulbs installed?

13. How many years have you been using CFLs?*
() Never purchased before

() 1 year or less

()>1to 2 years

()>2 to 3 years

() >3 to 4 years

() 4 or more years

14. Were you planning on buying CFLs for your home before you received the CFLs as
part of this program?

() Yes

() No

() Maybe

() DK/NS

() No, already have them installed in all available sockets
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15. Did your experience with the CFLs provided by the this program make it more or less
likely that you would purchase and install CFLs in the future when these eventually burn
out?*

() More likely

() Less likely

() Neither more nor less likely

15a. Why are you more likely to use CFLs in the future?

15b. Why are you less likely to use CFLs in the future?

16. Have you purchased any additional CFLs since receiving the free CFLs?*
() Yes

() No

() Don't Know / Not Sure

16a. How many did you purchase?

Enter -99 for Don't know, Not sure, or Refused

16b. How many of those are you currently using?

Enter -99 for Don't know, Not sure, or Refused

16¢. Using a 1 to 10 scale, with 1 meaning that the Duke program had no influence, and a
10 to mean that the Duke program was very influential, please rate the influence of this
program on your decision to purchase additional CFLs.

Not at all influential

01

()10

very influential
() DK/NS

16d. On a 1-to-10 scale with 1 being very unlikely and 10 being very likely, please rate your
likelihood of buying and using CFLs in the future:
very unlikely
01
()10
very likely
() DK/NS
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