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31. Were you planning on buying LEDs for your home before you received the CFL bulbs 
from the Residential Neighborhood Program?* 
()Yes 
()No 
()No, already have LEDs installed in all available sockets 
()Maybe 
( ) Don't Know 

LFS. Low-flow Showerhead 

LFS-1. Did you or the auditor install any low-flow showerheads provided through the 
program?* 
( ) Yes, I installed 
( ) Yes, auditor installed 
()No, I received a showerhead, but it has not been installed yet 
()No, I did not receive a showerhead 
()DK/NS 
If "No' or "DK/NS" skip to next measure. 

If ''yes, I installed" 
LFS-la. Was it easy to install?* 
()Yes 
()No 
()DK/NS 

If "no, I received but did not install" 
LFS-lb. Do you plan on using this item?* 
()Yes 
()No 
()DK/NS 
If "no" or "DK/NS" 

LFS-lc. Why not?* 

If "yes, I installed" or "yes, auditor installed" in LFS-1, ask LFS-2 to LFS-4: 

LFS-2a. How many low-flow showerheads did you receive from the Residential 
Neighborhood Program?* 
() 1 
()2 
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LFS-2b. Have any of the low-flow showerheads that were installed through the Residential 
Neighborhood Program since been uninstalled or removed?* 
( ) Yes, one uninstalled 
( ) Yes, two uninstalled 
()No, all showerheads are still currently installed 
()other:~~~~~~~~~~~~~~~~~~~~-* 
()DK/NS 

If ''yes" to LFS-2b, ask LFS-2c-d: 
LFS-2c. Why were the low-flow showerheads removed?* 

LFS-2d. Who removed them?* 

Interviewer: answer LFS-2e., based on previous responses (#of units installed in 2a, minus units 
removed in 2b). 
This is not a question for participant. 
LFS-2e. Number of low-:fiow showerheads provided by the program which are currently installed 
in the home* 
() 0 
() 1 
() 2 

If "one" in LFS-2e., ask LFS-3a: 
LFS-3a. Typically how many showers per week are taken using this showerhead?* 
() 0 to 4 
() 5 to 10 
() 11to15 
() 16 to 20 
() 21 or more 
()DK/NS 

If "two" in LFS-2e., ask LFS-3b-c: 
LFS-3b. Typically how many showers per week are taken using the showerhead that gets 
used most often?* 
() 0 to 4 
() 5 to 10 
() 11to15 
() 16 to 20 
() 21 or more 
()DK/NS 
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If "two" in LFS-2e., ask LFS-3b-c: 
LFS-3c. And how many showers per week are typically taken using the second 
showerhead?* 
() 0 to 4 
() 5 to 10 
() 11to15 
() 16 to 20 
() 21 or more 
()DK/NS 

If "one" in LFS-2e., ask LFS-3d: 
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LFS-3d. Would you estimate that the amount of water coming out of this showerhead is ... * 
( ) Less than it was with the old showerhead 
( ) About the same as with the old showerhead 
( ) More than with the old showerhead 

If "two" in LFS-2e., ask LFS-3e-f: 
LFS-3e. For the showerhead that gets used most often, would you estimate that the amount 
of water coming out of this showerhead is ... * 
( ) Less than it was with the old showerhead 
( ) About the same as with the old showerhead 
( ) More than with the old showerhead 

LFS-3f. For the second showerhead, would you estimate that the amount of water coming 
out of this showerhead is ... * 
( ) Less than it was with the old showerhead 
( ) About the same as with the old showerhead 
( ) More than with the old showerhead 

Everyone continues with LFS-4: 
LFS-4. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 
indicating that you were very satisfied, please rate your satisfaction with the low-flow 
showerhead(s). * 
() 1 () 2 () 3 () 4 () 5 () 6 () 7 () 8 () 9 () 10 () DK/NS 

If 7 or less in LFS-4, ask LFS-4a: 
LFS-4a. Why were you less than satisfied with the low-flow showerhead?* 
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LFS-4b. Did you have any low-flow showerheads installed in your home before 
participating in the Residential Neighborhood Program?* 
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()Yes 
LFS-4c.Howmany?:~~~~~~~~~~~~~~~~~~~~~* 
()No 
()DK/NS 

LFS-4d. Were you planning on buying a new low-flow showerhead for your home before 
participating in the Residential Neighborhood Program?* 
()Yes 
()No 
()Maybe 
()DK/NS 
()No, already have them installed in all showers 

LFS-4e. Have you purchased any additional low-flow showerheads since participating in 
the Residential Neighborhood Program?* 
()Yes 
LFS-4tHowmany?:~~~~~~~~~~~~~~~~~~~~~* 
()No 
()DK/NS 
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FA. Faucet Aerators 
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FA-1. Did you or the auditor install any faucet aerators provided through the program?* 
( ) Yes, I installed 
( ) Yes, auditor installed 
()No, I received aerator(s) but they have not been installed yet 
()No, I did not receive aerator(s) 
()DK/NS 

If "No" or "DK/NS", skip to next measure. 

If ''yes, I installed" 
FA-la. Was it easy to install?* 
()Yes 
()No 
()DK/NS 

If "no, I received but did not install" 
FA-lb. Do you plan on using this item?* 
()Yes 
()No 
()DK/NS 

If "no" or "DK/NS" 
FA-le. Why not?* 

If "yes, I installed" or "yes, auditor installed" in FA-1, ask FA-2a, FA-3a and FA-4a (and any 
applicable follow-up questions), then continue from FA-5: 

FA-la. How many aerators were installed on faucets in your kitchen?* 
()0 
() 1 
() 2 
() 3 
()DK/NS 

If "one or more" in FA-2a, ask FA-2b-g: 
FA-lb. Did the faucets in your kitchen already have aerators on them that had to be 
removed before installing the aerators provided by the Residential Neighborhood 
Program?* 
()Yes 
()No 
()DK/NS 
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If YES in FA-2b and "two" or "three" in FA-2a then ask: 
FA-2c. How many old aerators were removed?* 
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F A-2d. Have any of the kitchen aerators that were installed through the Residential 
Neighborhood Program since been uninstalled or removed?* 
( ) Yes, one uninstalled 
( ) Yes, two uninstalled 
( ) Yes, three uninstalled 
()No, all kitchen aerators are still currently installed 
()DK/NS 

Jf''yes" toFA-2d, askFA-2e-f 
FA-2e. Why were the kitchen aerators removed?* 

FA-2f. Who removed them?* 

FA-2g. Would you estimate that the amount of water coming out of your kitchen faucets 
with newly-installed aerators is ... * 
( ) Less than before installing the aerator 
( ) About the same as before installing the aerator 
( ) More than before installing the aerator 
()DK/NS 

FA-3a. How many aerators were installed on faucets in your bathroom(s)?* 
() 0 
() 1 
() 2 
() 3 
()DK/NS 

Jf"one or more" in FA-3a, askFA-3b-g: 
F A-3b. Did the faucets in your bathroom already have aerators on them that had to be 
removed before installing the aerators provided by the Residential Neighborhood 
Program?* 
()Yes 
()No 
()DK/NS 

JfYES to 3b and "two" or "three" in FA-3a then ask: 
FA-3c. How many !!I!! aerators were removed? 
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F A-3d. Have any of the bathroom aerators that were installed through the Residential 
Neighborhood Program since been uninstalled or removed?* 
( ) Yes, one uninstalled 
( ) Yes, two uninstalled 
( ) Yes, three uninstalled 
()No, all bathroom aerators are still currently installed 
()DK/NS 

If"yes" toFA-2d, askFA-2e-f 
F A-3e. Why were the bathroom aerators removed?* 

FA-3f. Who removed them?* 

FA-3g. Would you estimate that the amount of water coming out of your bathroom faucets 
with newly-installed aerators is .•. * 
( ) Less than before installing the aerator 
( ) About the same as before installing the aerator 
( ) More than before installing the aerator 
()DK/NS 

F A-4a. How many aerators were installed on faucets in your home in places other than the 
kitchen and bathroom?* 
() 0 
() 1 
()2 
() 3 
()DK/NS 

If "one or more" in FA-4a, ask FA-4b to h: 
FA-4b. In which room(s) was this (were these) aerator(s) installed?* 

F A-4c. Did the faucets located in rooms other than bathrooms and the kitchen already have 
aerators on them that had to be removed before installing the aerators provided by the 
Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 

if Yes: 
FA-4d. How many old aerators were removed?* 
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FA-4e. Have any of the aerators that were installed someplace other than a bathroom or 
kitchen been uninstalled or removed?* 
( ) Yes, one uninstalled 
( ) Yes, two uninstalled 
( ) Yes, three uninstalled 
()No, all aerators are still currently installed 
()DK/NS 

If ''.Yes" to F A-4e, ask F A-4f g: 
FA-4f. Why were the aerators removed?* 

FA-4g. Who removed them?* 

FA-4h. Would you estimate that the amount of water coming out of these faucets with 
newly-installed aerators is ... * 
( ) Less than before installing the aerator 
( ) About the same as before installing the aerator 
( ) More than before installing the aerator 
()DK/NS 

FA-S. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 
indicating that you were very satisfied, please rate your satisfaction with the faucet 
aerators.* 
() 1 () 2 () 3 () 4 () 5 () 6 () 7 () 8 () 9 () 10 () DK/NS () 
NIA 

If 7 or less in LFS-4, ask LFS-4a: 
FA-Sa. Why were you less than satisfied with the aerator(s)?* 

FA-Sb. Did you have any faucet aerators installed in your home before you received some 
from the Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 

lfYES, ask: 
FA-Sc. How many aerators were in your home, and in which rooms were they located?* 
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FA-Sd. Were you planning on buying any faucet aerators for your home before you 
received some from the Residential Neighborhood Program?* 
()Yes 
()No 
()Maybe 
()DK/NS 
( ) No, already have them installed in all available faucets 

FA-Se. Have you purchased any additional faucet aerators since receiving aerators from 
the Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 

JfYES, ask: 
FA-Sf. How many?* 

FIS. Foam Insulation Spray 

FIS-1. Did you or the auditor install any foam insulation spray provided through the 
program?* 
( ) Yes, I installed 
( ) Yes, auditor installed 
( ) No, I received foam insulation spray but it has not been installed yet 
()No, I did not receive foam insulation spray 
()DK/NS 

If "No, I did not receive 'or "DK/NS" skip to next measure. 

if"Yes, !installed" inFIS-1, ask FIS-la 
FIS-la. Was it easy to install?* 
()Yes 
()No 
()DK/NS 

If "no, I received but did not install" in FIS-1, ask FIS-lb: 
FIS-lb. Do you plan on using the foam insulation spray?* 
()Yes 
()No 
()DK/NS 
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If "no" or "DK/NS" in FIS-I b, ask FIS-I c: 
FIS-le. Why not?* 

If "yes, I installed" QL "yes, auditor installed" in FIS-I, ask QFIS-2a-QFIS-3e: 
FIS-2a. Where in your home was the foam insulation spray used?* 

FIS-2b. Do you know how much foam insulation spray was used?* 
()Yes specify:---------------------* 
( ) No or DK/NS 

Exhibit I 

Appendi!Mf 167 of272 

FIS-2c. Did the installer from the Residential Neighborhood Program leave you with any 
extra foam insulation spray that was not installed at the time?* 
()Yes 
()No 
()DK/NS 

FIS-2d. Has any of the foam insulation spray provided by the Residential Neighborhood 
Program been removed from where it was installed?* 
()Yes 
()No, all installations are still in place 
()DK/NS 

If "yes" to QFIS-2d, ask QFIS-2e-g: 
FIS-2e. How much of the foam insulation spray was removed? Would you say ... * 
()All of it, 
( ) Most of it, 
( ) Some of it, or 
( ) Only a small portion? 
()DK/NS 

FIS-2f. Why was the foam insulation spray removed?* 

FIS-2g. Who removed it?* 
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FIS-3. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 
indicating that you were very satisfied, please rate your satisfaction with the foam 
insulation spray.* 
() 1 () 2 () 3 () 4 () 5 () 6 () 7 () 8 () 9 () 10 () DK/NS 

Jf7 or less in QFIS-3, ask QFIS-3a: 
FIS-3a. Why were you less than satisfied with the foam insulation spray?* 

FIS-3b. Did you have foam insulation spray installed in your home before participating in 
the Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 

FIS-3c. Were you planning on buying any foam insulation spray for your home before 
participating in the Residential Neighborhood Program?* 
()Yes 
()No 
()Maybe 
()DK/NS 
( ) No, already installed every place possible 

FIS-3d. Have you purchased any additional foam insulation spray since participating in the 
Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 

JfYES, ask: 
FIS-3e. How many cans did you purchase?* 
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WSD. Vinyl Weather Stripping - Doors 
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WSD-1. Did you or the auditor install any foam vinyl weather stripping tape, provided 
through the program, around doors?* 
If participant is uncertain about what this is, explain that it is afoam "spongy" peel and stick 
tape that goes around doors. 
( ) Yes, I installed 
( ) Yes, auditor installed 
()No, I received weather stripping tape for doors, but it has not been installed yet 
()No, I did not receive weather stripping tape for doors 
()DK/NS 

If "No, I did not receive 'or "DK/NS" skip to next measure. 

If "yes, I installed" in WSD-1, ask WSD-la: 
WSD-la. Was it easy to install?* 
()Yes 
()No 
()DK/NS 

If "no, I received but did not install" in WSD-1, ask WSD-1 b: 
WSD-lb. Do you plan on using this item?* 
()Yes 
()No 
()DK/NS 

lf"no" or "DK/NS" in WSD-lb, ask WSD-lc: 
WSD-lc. Why not?* 

If "yes, I installed" or "yes, auditor installed" in WSD-1, ask WSD-2a-WSD-3f 
WSD-la. How many doors in your home were weather stripped with the foam vinyl tape 
provided by the Residential Neighborhood Program?* 
( ) One or more specify number of doors: 

()None 
()DK/NS 

* 

WSD-lb. Has the foam vinyl tape provided by the Residential Neighborhood Program been 
removed from any of the doors where it was installed?* 
()Yes 
( ) No, all installations are still in place 
()DK/NS 
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If "yes" to WSD-2b, ask WSD-2c-e: 
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WSD-2c. How many doors had the foam vinyl weather stripping tape installed but then 
removed?* 

WSD-2d. Why was the weather stripping tape removed?* 

WSD-2e. Who removed it?* 

WSD-3. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 
indicating that you were very satisfied, please rate your satisfaction with weather stripping 
tape for doors.* 
()1 ()2 ()3 ()4 ()5 ()6 ()7 ()8 ()9 ()10 ()DK/NS 

Jf7 or less in WSD-3, ask WSD-3a: 
WSD-3a. Why were you less than satisfied with the weather stripping tape for doors?* 

WSD-3b. Did you have any weather stripping tape installed around doors in your home 
before you received some from the Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 

JfYES, ask: 
WSD-3c. For how many doors?* 

WSD-3d. Were you planning on buying any weather stripping tape for your home's doors 
before you received some from the Residential Neighborhood Program?* 
()Yes 
()No 
()Maybe 
()DK/NS 
()No, already have tape installed around all available doors 

WSD-3e. Have you purchased any additional weather stripping tape for doors since 
receiving some from the Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 
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I/YES, ask: 
WSD-3f. For how many doors?* 

WW Vinyl Weather Stripping- HVAC window units 
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WW-1. Did you or the auditor install any foam vinyl weather stripping tape, provided 
through the program, around window air conditioning units?* 
If participant is uncertain about what this is, explain that it is a foam "spongy" peel and stick 
tape that goes around their air conditioners. 
( ) Yes, I installed 
( ) Yes, auditor installed 
()No, I received weather stripping tape for window A/C but it has not been installed yet 
( ) No, I did not receive weather stripping tape for window A/C 
()DK/NS 

If "No, I did not receive 'or "DK/NS" skip to next measure. 

lf''yes, !installed" in WW-I, ask WW-la: 
WW-la. Was it easy to install?* 
()Yes 
()No 
()DK/NS 

If "no, I received but did not install" in WW-1, ask WW-1 b: 
WW-lb. Do you plan on using this item?* 
()Yes 
()No 
()DK/NS 

lf"no" or "DK/NS" in WW-lb, ask WW-Jc: 
WW-le. Why not?* 
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If ''.Yes, I installed" or "yes, auditor installed" in WW-1, ask WW-2a-WW-3f 
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WW-2a. How many windows in your home with A/C units were weather stripped with the 
foam vinyl tape provided by the Residential Neighborhood Program?* 
( ) One or more, specify number of windows: 

()None 
()DK/NS 

* 

WW-2b. Has the foam vinyl tape provided by the Residential Neighborhood Program been 
removed from any of the window A/C units where it was installed?* 
()Yes 
()No, all installations are still in place 
()DK/NS 

If "yes" to WW-2b, ask WW-2c-e: 
WW-2c. How many window A/C units had the foam vinyl weather stripping tape installed 
but then removed?* 

WW-2d. Why was the weather stripping tape removed?* 

WW-2e. Who removed it?* 

WW-3. On a scale from 1-10, with 1 indicating that you were very dissatisfied, and 10 
indicating that you were very satisfied, please rate your satisfaction with the weather 
stripping tape for window air conditioning units.* 
() 1 () 2 () 3 () 4 () 5 () 6 () 7 () 8 () 9 () 10 () DK/NS 

Jf7 or less in WW-3, ask WW-3a: 
WW-3a. Why were you less than satisfied with the weather stripping tape for window air 
conditioning units?* 

WW-3b. Did you have any weather stripping tape installed around windows with A/C units 
in your home before you received some from the Residential Neighborhood Program?* 
()Yes 
()No 
()DK/NS 
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