


























Dimmable Spirals 
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Dimmable compact fluorescents tend to dim well with 
mechanical slide and rotary controls, but less so with 
electronic dimming controls, programmable controls, and 
remote controls. These special bulbs should not be screwed 
into "hot'' sockets; so be sure to tum off power to the socket 
before installation of the bulb. Finally, dimmable fluorescents 
will generally not light when the dimming control is at less 
than full power. Tum the control to full power, tum on the 
switch, and then dim the fluorescent to the desired level. 

Purchase Limit for this Category: 6 incented CFL dimmable 
spirals. 

TCP Dlmmable SpringLamp 

Watts: 23 

Lumens; 1,,00 

Ufe: 12,000 hours 

PRICE BREAKDOWN 

Retail: $8.30 

Savings Store: $6.75 

Dukelncentive: $4.40 

You Pay: $2.35 

$2.35 

Figure 65. Bulb Category Description Page 



• C\ TCP Dlmmable Springlamp 

. ,t'TCP 

This TCP 23 watt Dimmable SpringLamp® is designed for general use around the home. This bulb 
is a suitable replacement for a 100 watt incandescent light bulb. This lamp is dirnmable down to 
20%, and UL approved for endosed fixtures. Intelligent circuit design automatically turns bulb off 
at a preset position to avoid low-end flicker. End-of-life circuit design meets EURO IEC and UL 
standards, shutting the bulb off automatically if it senses any lamp starting issues or end of life 
conditions. 

~ Program Pricing \ Estimated Savings J Prodllct Specifications 

Retall 1 $8.30 
Savings Storer $6.75 
Duke Incentlver $4.40 

You Pav • $2.35 

Di>pbym; I t:> ! (cf ! p.....,_) 

TCP 23 watt 
Olmmable 

RH00.7701 Spring lamp 
1-Pack 
( lncented) 

TCP 23 Vlatt 
Dlmmable 

Rll00.7701_2 Sprlngl.amp 
2-Pack 
( lncentad) 

Ocpb)""i 1 !:> ! (<:12 p~) 

µrinlable view 

Figure 66. Bulb Description Page - Pricing 

Inst.nation ln11Nctions 

Reult Pavu: t 

~ 1 

$2.35 
6826 

~ 3399 
$4.45 

R~P•vu 1 
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-~ TCP Dimmable Sprlnglamp 

• ,e'TCP 

El 

This TCP 23 watt Dimmable Springlamp® is designed for general use around the home. This bulb 
is a suitable replacement for a 100 watt incandescent light bulb. This lamp is dimmable down to 
20%, and UL approved for enclosed fixtures. Intelligent circuit design automatically turns bulb off 
at a preset position to avoid low-end flicker. End-of-life circuit design meets EURO IEC and UL 
standards, shutting the bulb off automatically if it senses any lamp starting issues or end of life 
conditions. 

Pn>gqm Pricing Estimated Savings Product Specifications Installation Instructions 

Annual Etectn~ty Savings 84.4 kilowatt hours 

l.04.6 pourtds 

Annual Dollar Savlngs• $7.Si 

~petted Product Life 9.1 yeara 

"'Based on C02 emission coefficient of 1. .24 pounds per kWh and an electnc rate of 6 9 cents per 

kWh. Individual Rvings will vary bas«! upon actual use and source of electrlaty. 

Figure 67. Bulb Description Page - Savings (part 1) 



MORE INFORMATION 

The assumptions used include the following: 

Electric Demand 
The product wattages used in these calculations are intended to represent the 
actual consumption. 

utilization 
To the extent that your actual use is more or less than the hours per day 
referenced your annual kilowatt hour savings will be different, but this provides a 
common time frame to use for comparison. The formula for calculating your actual 
kilowatt hour usage is below: 

Annual kWh = watts x (hours per day x 365) / 1000 

Carbon Dioxide Savings 
carbon dioxide (C02) is one of a number of gases emitted into the atmosphere 
fr.Qm fossil fuel-fired electric power plants. Carbon dioxide is a greenhouse gas 

hp/products_id/3331 tributing to global warming. The C02 emissions associated with 
electnclty use will vary depending on the type of fuel used to generate the 
electricity. Coal, oil, and natural gas power plants all result in increased 
atmospheric carbon dioxide, though to different degrees. (more info) 

Dollar Savings Rate 
The electric rate is used is based on data reported by the us Energy Information 
Administration and/or your local utility. (more info - pdf) 

PJ\.RI '!• rfU.\ llAl,IE PRICE ,41/AILt:.BLE 

R1100 .7701 

R1100.7701_2 

Oispby1R9 1ti>2 {or2 pRl(h.sds) 

TCP 23 watt 
Olmmable 
SpringLamp 
l·Paclc 
(lncented) 

TCP 23 watt 
Dlmmable 
SpringLamp 
2-Paclc 
( incented) 

Figure 68. Bulb Description Page - Savings (part 2) 

~ 
$2.3:5 

6826 

3399 

1 

1 
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q_ TCP Dimmable Sprlnglamp 

. ,t'TCP 
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• 

This TCP 23 watt Dimmable Springlamp® is designed for general use around the home. This bulb 
is a suitable replacement for a 100 watt incandescent light bulb. This lamp is dimmable down to 
20%, and UL approved for endosed fixtures. Intelligent circuit design automatically turns bulb off 
at a preset position to avoid low-end flicker. End-of-life circuit design meets EURO IEC and UL 
standards, shutting the bulb off automatically if it senses any lamp starting issues or end of life 
conditions. 

ri -~ 
~. Program Pricing 

1 
Estimated Savings J Product Specific.atlons l lnsfaltatfon Instructions 

1 

• Input Power: 120 volts AC 

• Power Consumption: 23 watts 
• Light Output 1,500 lumen& 

• Etfi~ciy: 65.2 lm/w 
• Length: 4.9 inches 

• DWnetltr: 2.4 inches 
• Ratad Life: 12,000 hours 
• ColorTemPef'atu19: 2,700 degrees Kelvin 

• Color Rendering: 82 CR.I 
• Maximum Operating Temperature: 140 degrees F 

• Dlmmable: Yes 
• Manufactuntr Residential Warranty: Umlted 24 Month 

• Base 'IYPe: E26 medium screw base 

• UL listed: Yes 

• RoHS Compliant Yes 

• Origin: China 

Noter This lamp should not be used outdoors where It would be exposed to the elements. Use 
only with photocells, motion detectors, and electronic timers that are suitable for use with 

compact fluorescent light bulbs. This lamp contains mercury. Please recycle at the end of Its life. 

Dl:playin; t b 2 (cf 2 ptaduds) 

Figure 69. Bulb Description Page - Specifications 



TCP Dirnrnable Springlarnp 

prep 
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This TCP 23 watt Dimmable SpringLamp® is designed for general use around the home. This bulb 
is a suitable replacement for a 100 watt incandescent light bulb. This lamp is dimmable down to 
20%, and UL approved for enclosed fixtures. Intelligent circuit design automatically turns bulb off 
at a preset position to avoid low-end flicker. End-of-life circuit design meets EURO IEC and UL 
standards, shutting the bulb off automatically if it senses any lamp starting issues or end of life 
conditions. 

l Program Pricing Estimated Sa,';ings Product Specifications j Installation lnstruction-;-i· ~•'; ~< ... ..__ _________________________ _._ ______________ __. 

Prior to installing this light bulb, tum power off to the socket at the switch. If it had previously 
been on allow the existing light bulb to cool. Unscrew the existing light bulb by turning counter 
clockwise. Install this new light bulb by turning it clockwise until it is secure in the socket. Do not 
over-tighten. 

Figure 70. Bulb Description Page - Installation 



What's In My cart? 

Qty. Part# Item(s) 

IEl ~ R1160.973 Philipa 8w LED PAR20 {lncented) 

uprlate cart o continue shopping 

printable view 

Figure 71. Shopping Cart Screen 1 

Total 

S14.95 

Sub-Total: S14.95 

checkout a 
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Delivery Information 

Shipping Addn!H 

- shown to U'lo rrght, elide chel'lgo •ddron. I 
If the order fs not to be •'1 pped to the addtess us 

United States 

Shipping OptiOl)S I ~nsll T1me Estima'!!.__. 

Please select your pcefe.mtd shipping method for ~la order. 

An1 Carrier l!I 
Regul•r (deh 7-10- lk.aalnu• Daya) 

Unhed Parcel Servlce • 

Gl'Cl1.lnd (.!!!!_1 March 3, 2014 By 11100 Pm) 

Unlt!!d Sint11 PO'itill Service ilfl 
First-clan Mall CE_!!1 2 - 5 IW•lness Days) 

E~ll Adctrn11 fnrqulred} 

Typo an email oddrou ~ co.,tinue tfoio c:irdor. 

Emal! Addres:s1 

Add C~lt Aboull Your Ordor 

s:s.oo 

~10.7? 

If nelthor the billing add,..n nor tho shipping addroH provided 111 tho ••rvlco addren Hsodotod with your 
eladrfc utility/energy efficiency acco1.1nt.. please enter tflat i;ervlce address below. 

=-~~~-========__;=--~-=====i 

Continue Checkout Procedun! 
to aoloct the. P'flferted payment method. continue a 

Dell11ery lnform1Clon Conflnn1uon Finished ! 

Figure 72. Shopping Cart Screen 2 
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Payment Information 

Billing Address 

e bming address is not the address shown to 
ight, click change address. 

change addresfll°-" 

Biiiing Address: 

~ 
- · ------------

Promotion Codes/Credit Vouchers (if any) 
~~~~~~~~~~ 

Exhibit ff 
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1. When f'edeeming a Credit Voucher Code, you must enter it Into the Code box and click "Redeem " . 
The value of your voucher will appear in the shopping cart box in the upper right after the page 
refreshes. Repeat for each Credit Voucher Code. 

2. When redeeming a Promo Cade, enter it into the Code box, enter your payment information, and 
click CONTI'NUE at the bottom of the page. (Do not click "Redeem.") 

3. When redeeming BOTH a Credit Voucher Code and a Promo Code, you must enter the Credit 
Voucher Code first and click "Redeem." The value of your voucher will appear in the shopping cart 
box in the upper right after the page refreshes. Next, enter the Promo Code in the same box but DO 
NOT click "Redeem." Instead, leave the Promo Code in the Code box and "Continue" at the bottom 

·of the page. Your Promo discount will appear on the next page. 

Code: 0 fHoDEEM _ 

Payment Method 

Please select a payment method below. Please Select 

9} 
' Cradit Card tMEf 

Enter your credit card account information below. Charges are preaut:horized during @ 
checkout, but not settled until after the order has shipped All transactions are in U.S . 
dollars. 

Credit Card Owner: 

Credit Card Number: 

Credit Card Expiration Date: February ~ 2014 ~ 

Card Verification # (what is this?): 

Check/Money Order 
If you wish to pay by check/money order, select this option, complete the checkout process, 
print a copy of your order, and mail your check/money order (payable to EnE!f"gy Federation) ® 
with a copy of your order to EFI. Your order will be shipped upon receipt of payment, unless 
you have a Net 30 account vlith EFI in vdiich case you will be billed . 

Add Comments About Your Order 

If neither the billing address nor the shipping address provided is the service address associated with your 
electric utility/energy efficiency account, please enter that service address below. ,-

Figure 73. Shopping Cart Screen 3 (part 1) 



Tenns and Conditions 

1. Products must be installed at the premise address associated with the account 
number purchasing the products. 

2. Products cannot be resold under any circumstances. 

3. Duke Energy reserves the right to revise incentive levels and/or equipment eligibility 
at any time. 

4. Duke Energy and the third-party order fulfillment vendor have signed a confidentiality 
agreement to protect customer's personal infonnation. 

5. I agree to indemnify, hold hannless and release Duke Energy and its affiliates from 
any actions or daims in regards to the installation, operation and disposal of equipment 
(and related materials) covered herein including liability from incidental or consequential 

-".1:1""m er rodum_.3r,j307 
1 6. Duke Energy does not expressly or implicitly warrant the performance of installed 

purchased products and is not liable for any damage caused by the installation of these 
products or for any damage caused by the malfunction of the installed purchased 
products. 

!El Please check this box to agree to the terms and conditions above, and then dick 
'Continue' to confirm your order. 

Contfnue Checkout Procedure 
to confirm this order. 

Delivery Information 

., ______ _ 
P1yment Inform1tion Confirmation 

Figure 74. Shopping Cart Screen 3 (part 2) 

contin11e a 

Finished ! 
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Order Review 
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Please review order. If correct click the 'Confirm Order' button at the bottom of the page to submit order for 
processing. 

Delivery Address (Edit) 

111111111111:9 
United States 

Shipping Method (Edit) 

United States Postal Service 
(FIRST CLASS) $4.12 

Items {Edit) 

1 xTCP 9w Candelabra-Base Torpedo 1-Pack (incented) 

Bllli119 Information (all transactions are in U.S. Dollars) 

Billing Address (Edit) 

Un rted States 

Payment Method (Edit) 

Check/Money Order 

Sub-Total: 

United States Postal Service (FIRST CLASS) 1 

Sales Tax*: 

Total: 

$1.54 

$1 .54 

$4.12. 

$0.00 

$5.:66 

*If sales tax has not been added to this order you may be required to file a sales or use tax return directly. 
You are advised to consult with the Department of Revenue in your state to determine your sales or use tax 
obligations. 

Payment Information 

Make Payable TQ 1 Energy Federation 

Send Toa: 
Energy Federation ( EFI) 
Program: Duke Energy (NC residential) 
1 WillowStreet. Suite 2 
Southborough, MA 01772-1026 

Your order will no.t ship 1:1ntil we receive payment. 

IF YOU ENTERED A PROMOTION OR CREDIT VOUCHER CODE ON THE PAYMENT SCREEN, PLEASE CONFIRM TH 
APPROPRIATE DISCOUNT WAS APPLIED BEFORE PROCEEDING" 

Delivery Information Payment Information Confirmation Finished! 

Figure 75. Shopping Cart Screen 4 



Package Tracking 

UPS (United Parcel Service) Packages: 
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You may enter either your order number or the UPS assigned tracking code in the appropriate box below. You can 
obtain your order number through the 'My Account' section of the site. Log in to your account, view 'Order History', and 
click the Track UPS Packages' link of the order you wish to track. 

(;; TRACK BY ORDER NUMBER _ : 

fj; Tl~ACK IJY UPS THACKll•G NUMBER _ 

USPS (US Postal Service) Packages: 
These orders are not traceable while in transit, but we can request delivery information from the Postal Service. call 
866-849-9704 to request delivery confirmation for your order if the 'My Account' section of the site shows the order has 
shipped. 

Figure 76. Package Tracking 



Appendix G: Household Characteristics and 
Demographics 

Participant Survey Households 
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Two hundred and six program participants in the Midwest were surveyed for this evaluation (192 
Ohio customers and 14 Kentucky customers); this section presents household and demographic 
data collected during the participant survey. 

In what type of building do you live? 

State Total 

Kentucky Ohio 

Single-family home, Count 10 171 181 

detached construction % within State 71.4% 89.1% 87.9% 

Single family home, Count 0 1 1 

factory 

manufactured/modular 
% within State 

0.0% 0.5% 0.5% 

Count 1 1 2 
Row House 

% within State 7.1% 0.5% 1.0% 

Two or Three family Count 0 1 1 

In what type of attached residence- 0.0% 0.5% 0.5% 
% within State 

building do you live? traditional structure 

Apartment (4 +families)- Count 0 4 4 

-traditional structure % within State 0.0% 2.1% 1.9% 

Condominium--- Count 3 11 14 

traditional structure % within State 21.4% 5.7% 6.8% 

Other: "Ml (community) Count 0 1 1 

home" % within State 0.0% 0.5% 0.5% 

Count 0 2 2 
Refused 

% within State 0.0% 1.0% 1.0% 

Count 14 192 206 
Total 

% within State 100.0% 100.0% 100.0% 



Wh t "d a year was your res1 ence b "It? UI 

State 

Kentucky 

Count 3 
1959 and before 

% within State 21.4% 

Count 2 
1960-1979 

% within State 14.3% 

Count 3 
1980-1989 

% within State 21 .4% 

Count 2 
1990-1997 

What year was your % within State 14.3% 

residence built? Count 2 
1998-2000 

% within State 14.3% 

Count 2 
2001-2007 

% within State 14.3% 

Count 0 
2008-present 

% within State 0.0% 

Count 0 
DK/NS 

% within State 0.0% 

Count 14 
Total 

% within State 100.0% 

Ohio 

49 

25.5% 

47 

24.5% 

26 

13.5% 

21 

10.9% 

15 

7.8% 

28 

14.6% 

5 

2.6% 

1 

0.5% 

192 

100.0% 

Total 

52 

25.2% 

49 

23.8% 

29 

14.1% 

23 

11.2% 

17 

8.3% 

30 

14.6% 

5 

2.4% 

1 

0.5% 

206 

100.0% 
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H h ow ong ave you r d · 1ve m your current 

OH Mean: 15.4 years, OH Median: 12 years 

KY Mean: 13.7 years, KY Median: 9.5 years 

Count 
One year or less 

% within State 

Count 
More than one up to 5 years 

% within State 

How long have Count 
More than 5 up to 10 years 

you lived in % within State 

your current Count 

home? 
More than 10 up to 20 years 

% within State 

Count 
More than 20 up to 30 years 

% within State 

Count 
More than 30 years 

% within State 

Count 
Total 

% within State 

h ome ? 

State 

Kentucky 

1 

7.1% 

3 

21 .4% 

4 

28.6% 

2 

14.3% 

3 

21.4% 

1 

7.1% 

14 

100.0% 

Ohio 

6 

3.1% 

39 

20.3% 

37 

19.3% 

61 

31.8% 

24 

12.5% 

25 

13.0% 

192 

100.0% 

Total 

7 

3.4% 

42 

20.4% 

41 

19.9% 

63 

30.6% 

27 

13.1% 

26 

12.6% 

206 

100.0% 
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How many rooms are in vour home (excludina bathrooms, but includina finished basementsl? 

State Total 

Kentuckv Ohio 

Count 0 6 6 
4 

% within State 0.0% 3.1% 2.9% 

Count 1 11 12 
5 

% within State 7.1% 5.7% 5.8% 

Count 5 26 31 
6 

% within State 35.7% 13.5% 15.0% 

Count 1 36 37 
7 

How many rooms are in your % within State 7.1% 18.8% 18.0% 

home (excluding bathrooms, Count 3 36 39 
8 

but including finished % within State 21.4% 18.8% 18.9% 

basements}? Count 0 27 27 
9 

% within State 0.0% 14.1% 13.1% 

Count 1 4 5 
1-3 

% within State 7.1% 2.1% 2.4% 

Count 3 43 46 
10 or more 

% within State 21.4% 22.4% 22.3% 

Count 0 3 3 
DK/NS 

% within State 0.0% 1.6% 1.5% 

Count 14 192 206 
Total 

% within State 100.0% 100.0% 100.0% 

Which of the following best describes your Kentucky Ohio Total Midwest 
home's heatlna svstem? N=14 N=192 N=206 

None 0 0.0% 0 0.0% 0 0.0% 

Central forced air furnace 7 50.0% 154 80.2% 161 78.2% 

Electric Baseboard 0 0.0% 3 1.6% 3 1.5% 

Heat Pump 6 42.9% 28 14.6% 34 16.5% 

Geothermal Heat Pump 1 7.1% 1 0.5% 2 1.0% 

Gas pack I gas log fireplace 0 0.0% 2 1.0% 2 1.0% 

Wood burning fireplace I stove 0 0.0% 3 1.6% 3 1.5% 

Boiler I steam heat 0 0.0% 5 2.6% 5 2.4% 

Dual system: furnace and heat pump 1 7.1% 3 1.6% 4 1.9% 

Don't know 0 0.0% 0 0.0% 0 0.0% 

May total to more than 100% because respondents could gtve multiple responses. 
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