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Should KPCo at any time reduce the goal, DNV GL would be eligible to receive the full holdback
recovery by achieving the lower goal.

All amounts billed on a time and material basis will be in accordance with the rates contained in the
SOW which will remain fixed for the duration of this Work Authorization.

F. Invoices

DNV GL shall invoice KPCo monthly for all non-incentive fees and expenses such as administrative
fees and marketing fees incurred the previous month. KPCo shall pay 100% of each properly submitted
and accepted administrative invoice within forty-five (45) days of receipt.

Each administrative invoice shall include the following minimum information:

A unique invoice number;

This Work Authorization No. 028364420001X110;

Details and itemization of activities and expenditures being invoiced:

If no direct pay permit or exemption certificate, the rate and amount of taxes being billed; and
Total amount of invoice.

o oo ow

Incentive Invoices:

DNV GL shall invoice KPCo monthly for all customer incentives paid the previous month. KPCo
shall pay 100% of each properly submitted and accepted incentive invoice within fifteen (15) days of
receipt. Each incentive invoice shall include services provided and the following information:

a. Customer name and address;
b. Date and time of completed project work; and
c. Payment type: number and type of measures installed.

DNV GL shall e-mail invoices to: Scott Bishop at sebishop@aep.com.

G. Notices

In accordance with Article 33 of the AEP General Terms and Conditions for Labor and Services Rev. 3
dated 6/14 in Exhibit A to the Contract and therefore incorporated herein, the representatives for
receipt of notice are:

For KPCo:

Scott Bishop

12333 Kevin Avenue
Ashland, Kentucky 41102
606.929.1694
sebishop(@aep.com

For DNV GL.:

David Richard

5777 Frantz Rd

Dublin, Oh 43017
614-364-1928 :
David.Richard@dnvgl.com
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AEP Kentucky Power
Statement of Work for the
Implementation of its:

Commercial Incentive Program
New Construction Program
Retro-Commissioning Program
New Manufactured Homes Program

Prepared by DNV GL Energy Services USA, Inc.
Updated: January 12, 2016

DNV GL Energy Services USA, Inc.
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determine if this needs to be changed.

Commercial Incentive Program (Prescriptive/Custom)

Participation
(Number of Summer Peak ‘Winter Peak Annual Energy
Unique Demand (kW) Demand (kW) (MWh)
Customer Reduction Reduction Reduction

Accounts)
2016 200 1,144 1,107 6,571
2017 215 1,230 1,190 7,063
2018 225 1,288 1,246 7,302

New Construction Program

Participation
(Number of Summer Peak Winter Peak Annual Energy
Unique Demand (kW) Demand (kW) (MWh)
Customer Reduction Reduction Reduction
Aceounts)
2016 12 58 36 233
2017 12 58 36 233
2018 12 58 36 233

Retro-Commissioning Program — RCx Lite
Participation

(Number of Summer Peak Winter Peak Annual Energy
Unique Demand (kW) Demand (kW) (MWh)
Customer Reduction Reduction Reduction
Accounts)
2016 3 62 62 500
2017 3 62 62 500
2018 3 62 62 500

New Manufactured Homes Program

Winter Peak Annual
Program Susppen cale Demand Energy
: D d(k
Participation ‘;{zglllcti(or) (kw) (MWh)
Reduction Reduction
2016
Upgraded
Manufactured 135 75 65 214
Home
Energy Star®
Manufactured 20 10 58 238
Home
2017 164 90 132 487

DNV GL Energy Services USA, Inc.
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Scope

This document will outline an approved process for handling Change Control including, but not limited
to, documentation, approval, rejection and reporting. This process shall be used to make changes to the
existing work outlined and approved by all parties in the executed contracting instrument. The process
shall be used to make adjustments to the existing work including adding measures, changing incentives
and other minor changes. This does not include revisions to the general terms and conditions, payment
terms or length of the contract. This document shall not be used in the addition of work that could be
defined under a separate executed contracting instrument. For example, this shall not be used to
separate funding to add a program in place of following the Procurement Policy.

A. Change Control Board

A formally constituted group of stakeholders responsible for reviewing, evaluation, approving,
delaying, or rejecting changes to a project, with all decisions and recommendations being recorded.

A Change Control Board (CCB) will be defined to review, approve, reject and disposition any
submitted changes to the project. The CCB will include a representative from AEP and a
representative from the vendor. The representatives from the AEP and the vendor will have the
decision making responsibility in the CCB. The CCB will have authority to approve, reject or delay
any submitted Change Order at any step in the process and the decision will be recorded.

Note - If the change impacts the budget of the program, the AEP CCB members will have the
authority to review and accept the Change Order but not the authority to sign the document. See
CCB Approves/Rejects Change section for additional detuails.

a. CCB Matrix

AEP Approver Vendor Approver

E.J. Clayton Mgr. EE & | Michael Meehan, Head
Consumer programs |of Department,
Midwest Programs

B. Change Order Form

Requests to expand or reduce the project scope, modify policies, pracesses, plans, or procedures,
maodify costs or budgets, or schedules.

The Change Order Form is the formally approved document used in the Change Order process. Any
supporting documentation for the change should be attached to the Change Order and retained
according to this Change Order Plan. Change Orders will be numbered based on the date of the

Change Control Plan rev 2
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Change Order and the incremental number of the orders. The first Change Order will be 1. For
example on 12/9/2013 the first Change order will be numbered C01209131.

C. Change Order Manager

A Change Order Manager will be established to help facilitate the movement of changes for the
project. The Change Order Manager will monitor the changes from creation to closure and will be
the administrator responsible for the changes.

Change Control
Manager

Scott Bishop — Kentucky
Power

D. Change Control Log

The Change Control Log will be used to document changes associated with this project. It will keep
the following information at 3 minimum:

a. Date of Creation

b. Number of the Change Order

c¢. Date Submitted to CCB

d. Disposition

e. Short Description

E. Change Order Process

a. Identify Change

Any stakeholder in the project may identify a need for a change in the project or the

product.

b. Initiate Change Order

The stakeholder that identifies the change may initiate the process by completing the
section identified in the Change Order Form. The stakeholder that identifies the change

Change Control Plan rev 2
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I. Cost

All costs associated with the change must be reported on the Change Order Form.
These may include, but are not limited to, labor costs, material costs or consulting
costs.

ii. Schedule

All impacts to the schedule must be reported. This includes, but is not limited to,
float days, critical path, completion date and adjustments needing to be made
because of holidays and vacations.

iii. Hierarchy of Changes
Once the project has started it is understood that there may be multiple Change
Orders that are open, being worked on or waiting for resources. It must be
communicated where this change will fall on the priority list and how that impacts
the hierarchy of changes.

iv. Open Changes

Once the project has started it is understood that there may be multiple Change
Orders that are open, being worked on or waiting for resources. It is understood
that a change can impact specific items associated with open changes. This
includes, but is not limited to, tasks, deliverables, milestones or resources
allocation. The impacts to the other open changes must be communicated.

h. CCB Approves/Rejects Change

After the SME(s) have updated the Change Order document the CCB will review the
document. During this review the CCB is given the opportunity to ask additional questions
to the SME(s) to obtain further clarity on the change and its impacts. The SME(s) will be
given additional time if needed to provide answers to these questions. This length of time
given will be agreed on by both the CCB and the SME(s).

Once the Change Order has been finalized it will be submitted to the Vendor’s CCB for
approval. After the Change Order has been signed by the authorized agent from the Vendor
the Change Order will be routed to AEP’s CCB.

Each CCB will be given 5 business days to approve the change. This duration does not
include time for the SME(s) to respond to questions about the change. Once the SME(s)
respond the time for the CCB to approve the change will reset and each CCB will have 5
business days to approve the change.

Change Control Plan rev 2 7
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If a CCB cannot approve the change within the 5 day time period the change will be
passively rejected. If the Change Order is rejected it will follow the steps listed in the
Change Order Rejection section.

If a CCB member is unavailable during the approval period of the change, the missing
member can either select a replacement to fill in or the member my chose to delay all
approvals until they return. The max duration for a CCB member to be absent and select to
delay all approvals is 5 business days. The CCB member must select a replacement for any
planned absence beyond five (5) days. In the event of an unexpected absence, the CCB’s
supervisor may select a replacement.

If the change impacts the budget of the program, the AEP CCB member(s) will have the
authority to review and accept the Change Order but not the authority to sign the
document. Once the Change Order has been accepted, the Change Order Manager will be
responsible to obtain signatures from an authorized signee at the dollar level of the total
budget with the addition for the change for the correct business unit.

It is the role of the Change Order Manager to track the dates and timing of the change in the
Change Order Log.

i. Project Baseline Update/Distribution

Once the change has been approved the Change Order Manager will work with the project
leaders to update the cost and delivery baselines in the Project Plan. After this has been
completed the Change Order Manager will send an email to the appropriate stakeholders to
notify them of the changes to the baseline. The Change Order Manager may attach any
supporting document required to help the recipients understand the change.

The Change Order Manager will facilitate a meeting to update the Risk Register based on the
change. The Change Order Manager will work with the appropriate groups to identify the
attendees required for this meeting. During this meeting the Risk Register will be reviewed
and updated.

F. Change Order Rejection

At any time the Change Order can be rejected. If the Change Order is rejected, it will be updated in
the appropriate section and the Change Order will follow the document retention section of this
document. Any rejected Change Order can be resubmitted to the CCB at any time. The resubmitted
Change Order will be assigned a new number and the Change Order will be treated as a new Change
Order but will be noted as a resubmission.

Change Control Plan rev 2
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G. Document Retention

All Change Order Forms and supporting documents will be kept through the life of the project.
These documents will be stored in a manner that allows easy access to any stakeholder. At the
completion of the project, in the closing phase, the team should review the changes and update the
lessons learned document from lessons learned based on the changes to the project. After this has
been completed the Change Order Manager can disposition the Change Orders and the associated

documentation.

H. Glossary

Risk Register — The document containing the results of the qualitative risk analysis, quantitative risk
analysis, and risk response planning. The risk register details all identified risks, including
description, category, cause, probability of occurring, impacts(s) on objectives, proposed responses,
owners, and current status.

Change Control Plan rev 2 9
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Parties agreed to: Scott Bishop, Ranie Wohnhas, Gregory Pauley, Charles Patton

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE
Each party agrees that the electronic signatures, whether digital or encrypted, of the parties
included in this Agreement are intended to authenticate this writing and to have the same force
and effect as manual signatures. Electronic signature means any electronic sound, symbol or

. process attached to or logically associated with a record and executed and adopted by a party
with the intent to sign such record.
Please confirm your agreement by clicking the 'T agree' button at the bottom of this document.





