
Grid 20/20: Focus on Resilience 

Overview

The resilience of the electric power grid--particularly in light of extreme weather challenges, cyber security and shifting 

industry trends--is the focus of a forum PJM is facilitating this fall through its Grid 20/20 forum series. Providing a safe, 

reliable grid requires 20/20 vision to meet the needs and expectations of electricity consumers. For this reason, the "Grid 

20/20: Focus on Resilience," intends to raise awareness and create opportunities for broader dialogue and knowledge 

sharing in planning and responding to disruptive events. Industry leaders, experts and members are invited to attend and 

participate. There is no registration fee for this event.

Featured Topics

• Robustness – Ability to absorb shocks and keep operating during a Physical or Cyber Security event 

• Resourcefulness – Ability to manage a disruption as it unfolds and Communication best practices 

• Resilience – Ability to absorb new lessons and get back to normal and the role of Policy and Investment 

Event Materials

Monday, November 11 

3:00 - 6:00 p.m.   Registration

5:30 - 6:00 p.m. Keynote Address: FERC Commissioner Cheryl LaFleur (PDF)

6:00 - 8:00 p.m. Networking Reception

Tuesday, November 12

7:30 – 8:30 a.m. Continental Breakfast & Registration

Home Committees & Groups Stakeholder Meetings Stakeholder Symposiums and Forums Grid 20/20: Focus on 

Resilience
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Tuesday, November 12

8:30 – 8:45 a.m. Opening Remarks

Terry Boston – President and CEO, PJM 

Biography | Presentation (PDF)

8:45 - 10:15 a.m. Robustness - Ability to absorb shocks and keep operating during a physical or cyber 

security event 

Focus on Security—Cyber and Physical

• Moderator: Scott Heffentrager – PJM 

Biography (PDF) 

• Mark Johnson – Retired PG&E Executive 

Biography (PDF) 

• Sherri Ramsay – CyberPoint International 

Biography | Presentation (PDF) 

• H. Kevin Stogran – AEP 

Biography | Presentation (PDF) 

• Mike Smith – U.S. Department of Energy 

Biography | Presentation (PDF)  

10:15 – 10:45 a.m. Break

10:45 – 12:15 p.m. Resourcefulness - Ability to manage a disruption as it unfolds and communication best 

practices

Focus on Communication

• Moderator: Mike Bryson – PJM 

Biography (PDF) 

• Scott Aaronson - Edison Electric Institute 

Biography | Presentation (PDF) 

• John McAvoy – Orange and Rockland Utilities 

Biography (PDF) 

• Tim Roxey – North American Reliability Corporation 

Biography (PDF) 

12:15 – 1:15 p.m. Lunch

1:15 – 2:15 p.m. Keynote Address:The Honorable Tom Ridge (PDF)

2:15 – 2:30 p.m. Break
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Tuesday, November 12

2:30 – 3:45 p.m. Resilience - Ability to absorb the shock, develop lessons learned and get back to normal 

Focus on Policy and Investment

• Moderator: Miles Keogh – NARUC 

Biography (PDF) 

• Bill Bryan - Department of Energy 

Biography (PDF)  

• Frank Czigler – PSEG 

Biography | Presentation (PDF) 

• Tom Nyquist – Princeton University 

Biography | Presentation (PDF) 

 3:45 - 4:00 p.m.  Closing Ceremonies

Follow us on: 
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