300 WEST VINE STREET
SUITE 2100

LEXINGTON, KY 40507-1801
MAIN: (859) 231-3000

FAX: (859) 253-1093

HAND DELIVERED
ELECTRONICALLY FILED

Aaron D. Greenwell
Deputy Executive Director
Public Service Commission
211 Sower Boulevard
Frankfort, Kentucky 40601

June 7, 2016

Re: Case No. 2014-00390 — Customer Notice

Dear Mr. Greenwell:

MoNICA H. BRAUN
DIRECT DIAL: (859) 231-3903
Monica.Braun@skofirm.com

In the Commission’s July 2, 2015 Order, the Commission approved four annual rate
increases. The Order requires Kentucky-American Water Company to publish a one-time notice
of the rate comparison being implemented for that rate phase one month prior to the effective
date of that phase. In accordance with that Order, Kentucky-American Water Company
provided notice of the Phase Il rate increase via a mailing on May 26, 2016. Enclosed is the

affidavit of Nick O. Rowe verifying the contents and date of the mailing.

| certify that: (1) there are no materials to be filed in paper medium that are not included
in the electronic submission; and (2) the electronically filed documents are a true representation
of the documents that will be submitted in paper medium.

Sincerely,

Stoll Keenon Ogden PLLC

Monica H. Braun

SKOFIRM.COM



