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 COMMONWEALTH OF KENTUCKY 

 

 BEFORE THE PUBLIC SERVICE COMMISSION 

 

 

In The Matter Of: 

 

 

APPLICATION OF LOUISVILLE GAS AND  ) 

ELECTRIC COMPANY FOR AN ADJUSTMENT ) CASE NO. 

OF ITS ELECTRIC AND GAS RATES   ) 2014-00372 

   

 

FIRST REQUEST FOR INFORMATION OF ASSOCIATION OF COMMUNITY 

MINISTRIES TO LOUISVILLE GAS AND ELECTRIC COMPANY 

 

 Association of Community Ministries (“ACM”), by counsel, requests the response of 

Louisville Gas and Electric Company ("LG&E") to the following Requests for Information. 

 

 

GENERAL INSTRUCTIONS 

 

 

(1) Please identify the company and witness who will be prepared to answer questions concerning 

each request. 

  

(2) If any request appears confusing, please request clarification directly from the undersigned. 

 

(3) To the extent that the specific document, workpaper or information as requested does not exist, 

but a similar document, workpaper or information does exist, provide the similar document, 

workpaper, or information. 

 

(4) If the company has objections to any request on the grounds that the requested information is 

proprietary in nature, or for any other reasons, please notify the undersigned as soon as possible. 

 

(5) For any document withheld on the basis of privilege, state the following: date; author; addressee; 

indicated or blind copies; all persons to whom distributed, shown, or explained; and the nature 

of and legal basis for the privilege asserted. 

 

(6) To the extent that a request calls for information not available for all categories or all periods of 

time for which the information is sought, please explain why the information is not available 

and answer the request for the time or categories for which it is available. 
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REQUESTS FOR INFORMATION 

 

 

 1.  Please provide the calculations used to derive the residential monthly impact figures 

and percentages of the requested increase as stated by Mr. Victor A. Staffieri in his Testimony 

(hereafter referred to as Staffieri Testimony) at Page 8, including the calculations for the usages of 

984 kWh of electricity and 5.7 Mcf of gas. 

 2. Please provide in Excel format the average annual usage for LG&E residential 

customers for each year beginning with 2010 and continuing through 2014 and provide the 

supporting calculations for these figures. Please provide this information for: 

a)  residential electric customers  

b)  residential gas customers.  

 3. Please provide in Excel format the average annual usage for LG&E residential 

customers for each year beginning with 2010 and continuing through 2014 who received assistance 

from a third party agency during the calendar year in question. Please provide the supporting 

calculations for these figures. Please provide this information for: 

a)  residential electric customers  

b)  residential gas customers.  

 4. Please provide in Excel format the average annual usage for LG&E residential 

customers  in Jefferson County by zip code for each year starting with 2010 continuing through 

2014 and provide the supporting calculations. Please provide this information for: 

a)  residential electric customers 

b)  residential gas customers 
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 5. Utilizing the format in Attachment “A” to this First Request For Information, taken 

from Case No. 2012-00222, please provide the average residential gas bill for each month starting 

August 1, 2012 through December 31, 2014 generated by the average residential gas volume 

consumed broken down into its component parts (Customer Charge, Distribution Cost Component 

and Gas Supply Cost Component). Please specify the applicable rate of each component for each 

month. Please also provide the data in Excel format. 

 6. Utilizing the format in Attachment “B” to this First Request For Information, taken 

from Case No. 2012-00222, please provide the average residential electric bill for each month 

starting August 1, 2012 through December 31, 2014 by the average residential electric usage broken 

down into its component parts (Customer Charge and Energy Charge). Please specify the applicable 

rate of each component for each month. Please also provide the data in Excel format. 

7. Please provide the projected average residential electric and gas bills, respectively, 

for each month of the forecast period that would be incurred by the average residential customer, 

broken down into the requested customer and energy charges and projected environmental, DSM 

and gas line tracker charges.  Please provide the supporting calculations.  

8. Please provide the average residential electric and gas bills, respectively, for each 

month starting July 1, 2012 through December 31, 2014 incurred by the average residential 

customer, broken down into the actual customer and energy charges and environmental, DSM and 

gas line tracker charges.  Please provide the supporting calculations.  

 9. Please confirm that the disconnection reports attached hereto as Attachment “C” are 

true and accurate copies of the reports LG&E filed with the Commission and that there have been 

no subsequent changes to the information contained therein. If any information has been amended, 

please provide the amended reports. 
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 10. Please provide in Excel format a breakdown by zip code of (1) the number of 

LG&E residential accounts in Jefferson County disconnected for nonpayment and (2) the number 

of those accounts for which service was reinstated for each of the fiscal years beginning in 2011, 

2012 and 2013: Please provide this information in a manner that corresponds to the numbers 

reported on the disconnection reports referenced in Request No. 9 above for: 

a)  residential electric customers 

b)  residential gas customers 

 11. Please provide the number of LG&E residential customers that received assistance 

from a third party agency for each month from July 1, 2012 through December 31, 2014. Please 

state the monthly amount of such funds. 

12. Please provide in Excel format a breakdown by zip code of the  number of LG&E 

residential customers in Jefferson County  who had at least one bill paid by a third party agency 

and the amount of assistance paid. Please provide this information for the following years: 

a)  2012 

b)  2013 

c)  2014 

 

13. Please refer to the Testimony of Victor A. Staffieri beginning at Page 14, Line 23 

and continuing through Page 15, Line 3.  

a)   Describe fully the 24-month pilot project to increase the marketing of energy-efficiency 

programs to low income customers and improve the communication of energy-efficiency 

information with the customers.  

b)  Identify the low income service providers referred to. 
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c)  Describe the steps taken to develop and implement this program up to the date of your 

response.  

d)  Please identify and produce any documents developed for or utilized in this pilot project. 

14. Please refer to the Testimony of Kent W. Blake (hereafter referred to as K. Blake 

Testimony) at Page 8, Line 1. Please state the Companies’ corporate objectives. 

15. Please refer to the Testimony of Edwin R. “Ed” Staton (hereafter referred to as 

Staton Testimony) at Page 4, Lines 12 – 17, where it is stated that “[b]ased on the Edison 

Electric Institute’s Typical Bills and Average Rates Report Winter 2014…LG&E’s average 

electric residential rate is approximately 22 percent lower than the average residential electric 

rate of investor-owned utilities across the United States.”  

a)  Please provide the supporting calculation for this figure, including an explanation of how 

customer service charges, energy charges, demand charges and surcharges such as, e.g., DSM and 

environmental charges were taken into account. 

b)  How many of the comparison investor-owned utilities serve customers in jurisdictions that 

provide by law for low-income rates or other discounts and/or subsidies for residential customers 

based on poverty, age or disability? 

c)  How does average annual household income in the territories served by the comparison 

investor-owned utilities compare to that of LG&E’s service territory? 

d)  Please provide a copy of the above-referenced report. 
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16. Please refer to page 4, Lines 22 – 24 of the Staton Testimony, where, referring to 

residential rates, it is stated that “[e]ven with this rate adjustment, LG&E’s projected average 

retail rate for 2015-2016 is approximately 16% lower than the 2013 average retail rate of 

investor-owned utilities in the U.S.” Please provide the supporting calculation for this figure, 

including an explanation of how customer service charges, energy charges, time of use pricing, 

demand charges and surcharges such as, e.g., DSM and environmental charges were taken into 

account. 

17. Please refer to the Staton Testimony at Page 7, Lines 7 through 10.  

a)  Describe the restrictions and qualifications for installment plans that were in place prior 

to the period in which said restrictions were relaxed and explain specifically how the restrictions 

were relaxed.  

b)  Provide the dates of the beginning and end of the relaxation period. 

18. Please refer to the Staton Testimony at Page 7, Lines 10 and 11. Provide the 

names of the recipient organizations and amounts donated by the Companies to each recipient 

organization.   

19. Please refer to the Staton Testimony at Page 11, Lines 5 through 12.  

a)  Please describe fully the enhanced outreach program including all methods and steps the 

Companies have taken and plan to take.  

b)  Describe any meetings with community agencies and low- income advocates that have 

taken place. 

c)  Please identify and produce any documents relevant to the development and 

implementation of this enhanced outreach. 
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20. Please refer to the Testimony of Robert Conroy (hereafter referred to as Conroy 

Testimony) at Page 41, Lines 12 – 24. Please provide all studies, data, analyses and other sources 

upon which LG&E relied, or consulted, in deciding to seek permission to raise the amount of the 

customer deposits, and in determining how large an increase to seek.  

21.  What criteria does LG&E use to determine whether a particular residential customer 

(or potential customer) will be required to pay a deposit?  Please provide copies of any written 

policies, procedures, guidelines, manuals, or instructions addressing this topic. 

22. Please refer to Conroy Testimony at Page 42, Line 23 to Page 43, Line 5. What, if 

any, other forms of non-paper written communication, in addition to electronic mail would the 

Companies use if the referenced Discontinuance of Service provision is approved? 

23. Please describe the Companies’ experience in communicating with its residential 

customers by email and any other methods it may use to deliver disconnection notices pursuant 

to the proposed Discontinuance of Service provision, including how it implemented this type of 

communication, and whether it has resulted in any challenges for the Companies or customers 

such as in ensuring receipt of communications, confidentiality or any other issues. 

24. What safeguards would the Companies implement to ensure that non-paper forms 

of written communication would be appropriate mechanisms for delivery of disconnection 

notices? 

25. Please provide copies of any policies, guidelines, instructions or other materials 

relating to communication with customers by email or other forms of non-paper written 

communication. 
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26. Please refer to the Testimony of Paul Thompson (hereafter referred to as 

Thompson Testimony) at Page 55, Lines 13-18. For each of the calendar years 2010 through 

2014, provide a breakdown between LG&E and KU of the number of residential customers who 

have used My Account and number of online transactions through My Account. 

27. For each of the calendar years 2010 through 2014, provide a breakdown by zip 

code of the number of residential customers  in Jefferson County who have used the online My 

Account service to engage in the described transactions. For each zip code, provide the following 

information 

a) Number of customers who used My Account 

b) Number of transactions 

c) Breakdown of the number of transactions by type of transaction, e.g. bill payment, 

start/stop service, etc. 

28. Please refer to the Testimony of Paul Thompson at Page 56, Lines 10 through 11. 

a) Please break down the percentage of electronic payments between LG&E and KU for 

each year from 2007 through 2014 and provide the supporting calculations.  

b)  Please provide in Excel format the percentage of electronic payments by zip code in 

Jefferson County for each year from 2007 through 2014 and provide the supporting calculations.  

29. Please refer to the Testimony of Paul Thompson at page 57, Lines 1 - 10. Please 

confirm that the 40% of non-outage calls refers to residential callers. 

a) Please break down the 40% of non-outage calls per month that are fully contained within 

the IVR between LG&E and KU 
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b) Please provide in Excel format the percentage of non-outage calls that are fully contained 

within the IVR by zip code in Jefferson County and provide the supporting calculation.  

  

      Respectfully submitted, 

 

      ________________________    

      Lisa Kilkelly 

      Eileen Ordover 

      LEGAL AID SOCIETY, INC. 

      416 W. Muhammad Ali Blvd., Ste. 300 

      Louisville, Kentucky  40202 

      Telephone:  (502) 584-1254 

      Facsimile:   (502) 584-8014 

      Email: LKilkelly@laslou.org 

       EOrdover@laslou.org 

 

      Counsel for ACM 

 

 

 

Dated: January 8, 2015 

 

 

CERTIFICATE OF COMPLIANCE 
 

            I hereby certify that the foregoing First Request for Information of Association of 

Community Ministries to Louisville Gas and Electric Company is a true and accurate copy of the 

same document being filed in paper medium; that the electronic filing has been transmitted to the 

Commission on January 8, 2015;  that there are currently no parties that the Commission has 

excused from participation by electronic means in this proceeding; and that an original in paper 

medium is being mailed to the Commission on January 8, 2015. 

 

 

 

                                                                        ___________________________________ 

                                                                        Lisa Kilkelly 

                                                                        Counsel for ACM 
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