Cannonsburg Water District p
1606 Cannonsburg Road |
Ashland, KY 41102 Qua[it? on Tap
Office: (606) 928-9808 J4

Fax: (606) 928-4788

March 1, 2021

Public Service Commission

Attn: Linda C. Bridwell - Executive Director
211 Sower Blvd.

PO Box 615

Frankfort, KY 40602

RE: Case No. 2014-00267 — Surcharge Activity Report
Ms. Bridwell,

Please take a moment to review the status and actions Cannonsburg Water District has
taken this month to gain control of its water loss.

CWD has continued its leak detection and repair efforts as much as possible over the
last month although, severe weather has hampered these efforts greatly. During the second and
third week of February, our service area experienced a tremendous amount of ice followed by
snow. The first storm caused power outages to over 75% of our facilities after the second storm
event we were at a 100% power outage. During this time not only was leak and flow monitor
equipment down but telemetry systems were also down, making leak detection efforts come to a
complete stand still. It was not until February 22" that we were back to full operation.

If at any time, you have any questions or concerns regarding this report please, do not
hesitate to contact me for further information.

Sincerely,

T e In—

Tim Webb
General Manager

*Cannonsburg Water District is an Equal Opportunity Employer and Provider*



