CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

3. Does WSCK have any wholesale customers? If so, please provide, for each of the

past five years,
a. The volume of water sold to wholesale customers, by customer, and

b. The amount of revenue received from each wholesale customer.

RESPONSE:
a. Pineville Utility Commission (January and February 2012) 7,294,770 Gallons.

b. Pineville Utility Commission $15,673.51

Witness — Lowell Yap



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

4. What is the total revenue WSCK is seeking? For this question, please do not
reference other documents but do provide the specified number.

RESPONSE: WSCK is seeking $2,369,433 total revenue.

Witness — Lowell Yap



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

5. What is the total revenue increase WSC is seeking? For this question, please do not
reference other documents, but do provide the specified number.

RESPONSE: WSCK is seeking $224,654 total annual revenue increase.

Witness — Lowell Yap



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

6. For WSCK, what was the average monthly cost of billing a residential customer
during the test period? For this question, please do not reference other documents
but do provide the specified number.

RESPONSE: The average cost to bill a residential customer is $2.86. (This is calculated by
taking the billing costs found on the TB/12 months, divided by the number of billing units found
on schedule D/12 months.)

Witness — Lowell Yap



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

7. Please provide a five-year history of the actual operations and maintenance expenses
by account.

RESPONSE: Please see the attached Excel file “DR 7 WSCK IS 2008-2012” with income
statements for the previous five calendar years.

Witness — Lowell Yap



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

8. What is the uncollectable rate WSCK used to calculate uncollectible expense?
a. How did WSCK determine this was the appropriate rate to use?

RESPONSE: We reserve (move accounts receivable to bad debt) a certain percentage of a
customer’s accounts-receivable balance depending on the age of their receivable. For example,
balances between 90-180 days old, we will reserve 20% of the balance. Whereas, balances that
are more than 181 days old, we will reserve 85% of the balance. Once collection efforts have
been made and our billing system generates a direct write-off of the customer’s balance, we will
adjust the bad debt accrual accordingly. Meaning, once we compare what the accounts-
receivable reserve balance should be (after the direct write-off) against what it was (before the
direct write-off), we would remove the difference (move bad debt back to accounts receivable).

Witness — Lowell Yap



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

9. Provide a description and dollar amount for the three largest expense increases — in
order from greatest to least \WSCK has incurred since their last general rate case.

RESPONSE: The three largest increases to pro forma proposed expenses since the last rate case
are as follows:

. Income Taxes — $73,304
. Chemicals - $44,108
. Purchased Power - $15,476

Witness — Lowell Yap



CaAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY

RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

13. Reference testimony of Bruce T. Haas.

a.

oo

RESPONSE: a.

® 00T

Is it accurate that Mr. Haas is the Ul Regional Director of Operations for the
Midwest Region consisting of Illinois, Indiana, Kentucky and Tennessee?

Is it true that Mr. Haas business address is in South Carolina and not Illinois,
Indiana, Kentucky or Tennessee?

Is Mr. Haas responsible for all WSCK facilities?

Is Mr. Haas responsible for all WSCK maintenance?

Is Mr. Haas responsible for making sure that WSCK customers receive least-
cost water service?

Yes.
Yes.
Yes.
Yes.
Yes.

Witness — Bruce Hass



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

14. Has WSCK or WSC identified any area of its operation that present potential cost
savings over the next 5 years? If so, what areas and what are the potential savings in
annual expenses?

RESPONSE: Yes. We are currently investigating the installation and retro-fitting of the settling
basins with “plate settlers” instead of the existing “tube-type settlers” installed at the
Middlesboro Water Treatment Plant. The improved water quality would help to ensure that Stage
Il requirements are met and also increase the flow rate capabilities of the facilities. This would
possibly result in chemical savings based upon the efficiencies of the settling basins, however,
the chemical savings impact is unknown at this time. In addition, we are investigating the
installation of AMR’s in the distribution system which would result in O&M savings for meter
reading within the system.

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

16.0On an ongoing basis please provide invoices, receipts or other supportive
documentation for all costs associated with rate cases expenses referenced in WSCK
response to PSC DR-13c.

RESPONSE: Please see the attached general ledger (Excel file “AG DR1 16 RC Exp Summary
2013.11.20”) summarizing the rate case expense incurred through November 20, 2013 along
with any invoices booked through that date. Legal invoices have been redacted to protect
attorney-client privileged information.

Witness — Lowell Yap



AUS Comszultants, Inc.

her Drive, Suite i
=1, NJ 08054

3200

Invoice Number
Invoice Date
B0 Number
Contract
Project

Page

Incorperated
www. auginc. com
Consuitant:

130582
July 11, 2013

FIN
12~04G2
1

FIDE 22-1943506

GARY D. SHAMBAUGH
GSHAMBAUGH@WFW-AUSINC . COM

Utilities, Inc.

ders Road
ok, IL 60062

Herv., Corp of Kentucky

Bateh_1 1,0 D2H

53612

C _"‘"‘——_‘\‘
’1 | | \
12’ o\s C &j jb . :Z—-ti L C

Current Current
Hours Rate Amount

Profegsinnal Bervicesg
GARY D. 54LMBRUGH B4.00 210.00 17,640.C0
DAVID A. GWEFFER 1.00 165.00 165.00

Adminjgntranive Services

Adminisiative Staff 275.00

Cut of Fucket Bxpenses
218.50

Eroduct i Costs

Inwelie Total

18,298.50 Dk

QM

Please make check payable to:
AUB Consultants
155 Gaither Drive, Suite X
Mt. Laurel, NJ 08054

Invoice due upon presentation

TOUTILIO




GARY D. SHAMBAUGH

AUS CONSULTANTS

July 12, 2013

Mr Steve Lubertozzi
Ut ites, Inc.

21 nE Sanders Road

Noithbrook, L 60062

RE: Ref. No. 12-0402
Financial Consuiting (Kentucky)

Daar Mr. Lubertozzi:

Please find enclused our invoice in the amount of $18,298.50 for professional
s& fices and/or expenses incurred and rendered from May 27, 2013 through June 29,
20113 relative to the above referenced project.

Upon your appraval, | would appreciate you placing this invoice in line for
payment at your convernience.

Sincerely,

Py B lhalanet

Gary D. Shambaugh

Gli%s:sm
e losure




AUS Cornanltants, Inc.

155 Gailther Drive, Suite A
Mt. Lavrel, NJ (8054

856 234 2200

Invoice Number
Invoice Date
BC Number .
Contract
Project

Page

Incorporated
www. auginc . com
Consultant :

Batch /@, 8[05

541191

Doc

130838
Auqust 05, 2013

FIN
12-0402
1

FID# 22-1843906

GARY . SHAMBAUGH
GSHAMBAUGHSWFW-AUSINC . COM

Steve Luabertozzi

Utilit.es, Inc.

Watexr ~v. Corp of Kentuprky
2335 Saaders Road

Northbrook, IL 60062

20l3063.2910

Current
Hours

Professional Services
GARY D. WARMBAUGH 7.50

Invaine Total

Rate

225.00

Current
Amount

1,687.50

1,687.50

b
LA

Flease make check payable to:
AUS8 Consultentsg
155 Gaither Driva, Suite X
Mt. Laursl, NJ 08054

Invoice due upon presentation

TJOUTI0

RECEIVED
AUG 19 201



GARY 0. SHAMBAUGH

AUS CONSULTANTS

August 6, 2013

M Steve Lubertozzi
Lt iies, Inc.

2135 Sanders Road
Meirthbrook, IL 60062

RE:  Ref. No. 12-04(2
Financial Consuliting (Kentucky)

Dear Mr. Lubertozzi:

Please find enclused our invoice in the amount of $1,687.50 for professional
sfirvices and/or expenses incurred and rendered from June 30, 2013 through July 28,
203 relative to the above referenced project.

Upon your appraval, | would appreciate you placing this invoice in line for
g ment at your converience.

Sincerely,
Gary D. Shambaugh

Gl Ssm
enclosure




Invoice Number
Invoice Date

bagen “a"" \"tj

Do HUEDAT

131116

September 04, 2013

14;&& ;{:E; PO Number

M Contract FIN

— Project 12-0402

‘ Page 1

AUS Comzultants, Inc. Incorporated FIDH# 22-1943906

155 Gaicher Drive, Suite & www . augine. com

Mt. Lencel, NJ 08054 Consultant:

856 234 5200 GARY D. SHAMBAUGH
GSHAMBAUGHEWFW ~- AUS INC. COM

Tubertozzi
#, Inc.

1v. Corp of Kentucky
2335 Sanders Road
Northooxok, IL 60062

Wse-kY W13 RC

Profeseianad Servicse

SONBES IIT
FHAMBAUGH

SELBY 7.
GARY D. i

Adninistrative Sexvicas

Adminiegryanive Staff

out of FMucket Bxpenses

Coste

Produat o

Invi

260030673 - 2910

Current
Rours Rate
1.00 140,00
5.50 225.00

Currxent
Amount

14Q.

1,462.50

150.00

29.50

1,782,

Please make check payable to:
AUS Consultants
155 Gaither Driva, Suite A
Mt. Laurel, NJ 08354

Invoice due upon presentation

F0UTIO




GARY D. SHAMBAUGH

AUS CONSULTANTS

September 6, 2013

M- Steve Lubertozzi
Utiities, Inc.

2535 Sanders Road

N thbrook, iL 60062

RE:  Ref. No. 12-0402
Financial Consuiting (Kentucky)

Dear Mr. Lubertozzi:

Please find enclosed our invoice in the amount of $1,782.00 for professional
survices and/or expenses incurred and rendered from July 29, 2013 through August 25,
200 % relative to the above referenced project.

Upon your approval, | would appreciate you placing this invoice in line for
g rent at your convernience.

Sincerely,
&
d /;
Gary D. Shambaugh

Gli&.sm
erclosure



Invoice Number
Invoice Date

bagen “a"" \"tj

Do HUEDAT

131116

September 04, 2013

14;&& ;{:E; PO Number

M Contract FIN

— Project 12-0402

‘ Page 1

AUS Comzultants, Inc. Incorporated FIDH# 22-1943906

155 Gaicher Drive, Suite & www . augine. com

Mt. Lencel, NJ 08054 Consultant:

856 234 5200 GARY D. SHAMBAUGH
GSHAMBAUGHEWFW ~- AUS INC. COM

Tubertozzi
#, Inc.

1v. Corp of Kentucky
2335 Sanders Road
Northooxok, IL 60062

Wse-kY W13 RC

Profeseianad Servicse

SONBES IIT
FHAMBAUGH

SELBY 7.
GARY D. i

Adninistrative Sexvicas

Adminiegryanive Staff

out of FMucket Bxpenses

Coste

Produat o

Invi

260030673 - 2910

Current
Rours Rate
1.00 140,00
5.50 225.00

Currxent
Amount

14Q.

1,462.50

150.00

29.50

1,782,

Please make check payable to:
AUS Consultants
155 Gaither Driva, Suite A
Mt. Laurel, NJ 08354

Invoice due upon presentation

F0UTIO




GARY D. SHAMBAUGH

AUS CONSULTANTS

September 6, 2013

M- Steve Lubertozzi
Utiities, Inc.

2535 Sanders Road

N thbrook, iL 60062

RE:  Ref. No. 12-0402
Financial Consuiting (Kentucky)

Dear Mr. Lubertozzi:

Please find enclosed our invoice in the amount of $1,782.00 for professional
survices and/or expenses incurred and rendered from July 29, 2013 through August 25,
200 % relative to the above referenced project.

Upon your approval, | would appreciate you placing this invoice in line for
g rent at your convernience.

Sincerely,
&
d /;
Gary D. Shambaugh

Gli&.sm
erclosure



308908

JPOTR 1 | Zg'ﬁgiﬂz 2&
..' Dac 554755/

Baryenbruch & Company, LLC

October 10, 2013

Steven M. Lubertozzi
Chief Regulatory Officer
Utilities, Inc.

2335 Sanders Road
Norihbrook, IL 60062

Water Service Corporation of Kentucky
2013 Project Phoenix Testimony @ O (7 3 L2 CI | O

Hours Rate Amount

Fees

August 2013 13.0

September 2013 50
Total 18.0 $260 $4,680
Expenses —
Total Invoice $4.680
Ok s

terms: net 30
Date Hours
8/19 1.0
8/24 50
8125 3.0
8/27 2.0
8/28 2.0
9/3 1.0
9/18 15 RECEIVED
9/21 1.0
923 05 SEP 11 2013
9/27 1.0
Total 18.0

2832 Claremont Road  Raleigh, North Carolina 27608
trickoaryenbruch.cam  Phone 819 832 3444 Fax 919 832 34.



3001048

AUS

AR
TE———
Sem——

AUS Consuritantsg, Inc.

155 Gaither Drive, Suite A
Mt. Laurel, NJ 08054

856 234 &I

Batch /G606 2—
Doc \jiz,’db ?C:Sf;’

Invoice Number
Invoice Date
PO Number
Contract
Project

Page

Incorporated

wwWw. auainc.com
Congultant:

GARY DIJ. SHAMBAUGH

131451
October 04, 2013

FIN
12-0402
1

FID# 22-1943906

GSHAMBAUGHEWPW-AUSINC, COM

Steve Lulwrtozzi
Utilities, Inc.

Water Serv. Corp of Kentucky

2335 Sanders Road
Northbroock, IL 60062

Rehe Case 2013

Professionusl Servicas

SELBY P. JOWREE III
GERY D. SHAMBAUGH

Cut of Pochet Bxpenses

Production Costs
Travel & Ealated Expenses

Invoicae Total

e e e

Current
Hours

2.00
10.00

(gu30er 2L

Rate

160.00
225.00

Current
Amount

3z20.00
2,250.00

9.75
1,406.87

3,086.42 D V&

Please make check payable to:
AUS Consultants
155 Gaither Drive, Suite A
Mt. Laurel, NJ 08054

Invoice dus upon presentation

F0UTII0

RECEIVED
SEP 2 312013



RY

GARY D. SHAMBAUGH

ERRAL TR SR el

AUS CONSULTANTS

October 8, 2013

Mr. Steve Lubertozzi
Utities, Inc.

2355 Sanders Road
Nuikbrook, IL. 60062

RE:  Ref No. 12-0402
Financial Consulting (Kentucky)

Dear Mr. Lubertozzi:

Please find enclosed our invoice in the amount of $3,986.42 for professional
seri¢es and/or expenses incurred and rendered from August 26, 2013 through
Se|:iember 29, 2013 reiative to the above referenced project.

Upon your appraval, | would appreciate you placing this invoice in line for
pay nent at your convenignce.

Sincerely,

%7&%%474

Gary D. Shambaugh

Gl sm
end Hsure



John Stover, General Counsel

Utilities, Inc.
2335 Sanders Rd

STURGILL, TURNER, BARKER & MOLONEY, PLLC

Northbrook, IL 60062

2013 Rate Case

05/20/2013
MTO L120

06/04/2013
MTO P270

06/10/2013
MTO L120

MTO L120

06/11/2013
MTO L120

MTO L120

MTO L120

KLH L120

A106

A106

A108

A102

A104

A105

A103

A104

333 West Vine Street, Suite 1400
Lexington, Kentucky 40507
Telephone: (859) 255-8581

Telefax: (859) 231-0851

Employer 1.D. No, 61-0576615
www.sturgillturner.com

STATEMENT OF SERVICES

Statement Date:

Communicate (with client) - discussions with
D. Neyzelman and L. Yap regarding rate
application filing requirements including
providing various documents for their review.

Communicate (with client) - respond to

questions from L. Yap regarding ein
L]

Communicate (other external) with Gary

Shambaugh R
[

Research PSC decisions Sy
————— ——

Review 1NN :tc case

Communicate (in firm) with law clerk to
explain additional research she should

conduct i
)

Draft summary of my findings on comparable
information from rate cases UGE——|_

Review - input data into Excel from other
water utility companies

Account No:
Statement No:

Hours

1.80

0.20

0.30

3.80

1.70

0.20

1.30

2.20

07/18/2013
64592.0004 M
80876



Utilities, Inc.

2013 Rate Case

06/12/2013
MTO

06/13/2013
MTO

06/18/2013
MTO
MTO

MTO

06/19/2013
MTO

MTO

MTO

06/20/2013

MTO

MTO

06/25/2013
MTO

L120

L120

P270

P270

P270

P270

P270

P270

P270

P270

P270

A702

A108

A103

A104

A103

A106

A104

A104

A102

A108

A103

Addmonal research on recent rate cases

Communicate (other external) - respond to
questions from Gary Shambaugh guusiip

Draft application for rate adjustment.

Review proposed testimony G E_——-_

Draft proposed customer notices for
publication in Middlesboro and Clinton
newspapers

Communicate (with client) with L. Yap and D.

Neyzelman ungaiymsD

Review previous WSCK rate case orders W

Review sutuuypyeenililie proposed
written testimony questions.

Research whether the PSC allows rate
recovery USRI
L )

Communicate (other external) with Gary

Shambaugh SN

Draft/revise proposed testimony Vil NG
ONFmg communicate with L. Yap and
S. Lubertozzi regarding issues related to the
rate case.

For Current Services Rendered

Page. 2

07/18/2013
Account No. 64592-0004M
Invoice No. 80876

Hours

1.50

0.30

4.00

3.80

0.50

0.40

0.50

3.50

2.20

0.40

3.50
32.10 6,815.50




Utilities, Inc.
Account No.
Invoice No.
2013 Rate Case
Recapitulation
Timekeeper Hours Hourly Rate
M. Todd Osterloh 29.90 $225.00
Kristi L. Henderson 2.20 40.00
Total Current Work
Balance Due
Task Code Recapitulation
L120  Analysis/Strategy 2540.50
L100 Do not Use-See L110-L190 Case Assessment,Development &Admin 2,540.50
P270  Regulatory Reviews 4275.00
P200  Fact Gathering/Due Dilligence 4,275.00

To ensure proper credit to your account
Please write Account 64592.0004 on your check
Please remit amount due by 08/17/2013 Thank you

Page. 3
07/18/2013
64592-0004M
80876

Total
$6,727.50
88.00

6,815.50

$6,815.50

Costs
0.00

0.00

000
0.00



John Stover,
Utilities,
2335 Sanders Rd
Northbrook, IL

STURGILL TURNER, BARKER & MOLONEY PLLC

General Counsel
Inc.

60062

2013 Rate Case

07/09/2013
MTO

07/10/2013
MTO

07/11/2013
MTO

07/15/2013
MTO

MTO
07/16/2013

MTO

MTO

P270

P270

P270

P270

P270

P270

P270

Timekeeper

M. Todd Osterloh

A103

A104

A101

A104

A106

A106

A104

333 West Vme Street, Suite 1400
Lexington, Kentucky 40507
Telephone: (859) 255-8581

Telefax: (859) 231-0851

Employer L.D. No. 61-0576615
www.sturgillturner.com

STATEMENT OF SERVICES

Statement Date:
Account No:

Statement No:

Draft/revise comments and questions
regarding G. Shambaugh's testimony and
communication with him regarding the same.

Begin reviewing (il NN
proposed by other

utilities for approval by the PSC.

Review additional proposals { iy
L]

communicate with J. Williams |
@ communicate with G. Shambaugh G

Review the revised prepared testimony @il
an

Communicate with Agreement Spenard and
S. Lubertozzi regarding teleconference to
discuss recovery certain expenses

Communicate (with client) with B. Haas
regarding his testimony and supporting
affidavit.

Review AG's motion to intervene.
For Current Services Rendered

Recapitulation
Hours
6.40

Hourly Rate
$225.00

Total Current Work

Hours

0.90

1.80

3.00

0.30

0.20

0.10

0.10

6.40

1,440.00

Total
$1,440.00

1,440.00

08/05/2013
64592.0004 M

81116



P270
P200

Utilities, Inc.

2013 Rate Case

Regulatory Reviews

Previous Balance

Balance Due

Task Code Recapitulation

Fact Gathering/Due Dilligence

To ensure proper credit to your account

Account No.
Invoice No.

1440.00

1,440.00

Please write Account 64592.0004 on your check
Please remit amount due by 09/04/2013 Thank you

Page. 2
08/05/2013
64592-0004M
81116

$6,815.50

$8,255.50

Costs
0.00

0.00



John Stover, General Counsel

Utilities, Inc.
2335 Sanders Rd
Northbrook, IL

STURGILL, TURNER, BARKER & MOLONEY, PLLC

60062

2013 Rate Case

08/01/2013
MTO

08/02/2013
MTO

MTO

08/156/2013

MTO

08/16/2013

MTO

MTO

MTO

08/19/2013
MTO

MTO

L120

P270

P270

L110

P270

P270

P270

P270

P270

A106

A108

A104

A103

A103

A106

A106

A106

A106

333 West Vine Street, Suite 1400
Lexington, Kentucky 40507
Telephone: (859) 255-8581

Telefax: (859) 231-0851

Employer 1.D. No. 61-0576615
www.sturgillturner.com

STATEMENT OF SERVICES

Statement Date:

Account No:
Statement No:

Communicate (with client) regarding status of
rate case

Communicate (other external) with PSC Staff
regarding the filing date of the rate case
application and the data request.

Review PSC Staff's initial data request and
communicate with Ul Staff regarding the
same.

Draft/revise - begin drafting testimony
L]

Draft/revise public notice SR NENENEENY
T

Communicate (with client) - with L. Yap and

D. Nezyelman regarding u i
VR

Communicate (with client) - provide

information to John Williams ey
S

Communicate (with client) - Respond to

SML's questions uiji

Communicate (with client) with John Williams

Hours

0.20

0.20

0.30

1.50

0.30

0.20

0.30

0.30

0.20

09/05/2013
64592.0004 M
81507



Page. 2

Utilities, Inc. 09/05/2013
Account No.  64592-0004M
invoice No. 81507
2013 Rate Case
Hours
08/21/2013
MTO L120 A106 Communicate (with client) regarding elgigp
0.30
08/27/2013
MTO P270 A108 Communicate (other external) with Pat
Baryenbruch g
C ) 0.60
MTO P270 A103  Draft/revise - (NSNS toriff pages 0.40
08/29/2013
MTO P270 A106 Communicate (with client) - phone call with
D. Neyzelman and L. Yap regarding rate
filing. 0.20
MTO P270 A104 Review testimony from G. Shambaugh; iR
: draft
proposed testimony (NN rcview
and suggest revisions to application Wl
C ] 7.30
For Current Services Rendered 12.30 2,767.50
Recapitulation
Timekeeper Hours Hourly Rate Total
M. Todd Osterloh 12.30 $225.00 $2,767.50
Total Current Work 2,767.50
Previous Balance $8,255.50
08/12/2013 Thank you for your payment. -6,478.00
Balance Due . $4,545.00
Task Code Recapitulation
Costs
L110  Fact Investigation/Development 337.50 0.00
L120  Analysis/Strategy 112.50 0.00
L100 Do not Use-See L110-L190 Case Assessment,Development &Admin 450.00 0.00
P270  Regulatory Reviews 2317.50 0.00
P200  Fact Gathering/Due Dilligence 2,317.50 0.00

To ensure proper credit to your account

Please write Account 64592.0004 on your check
Please remit amount due by 10/05/2013 Thank you



John Stover,
Utilities,
2335 Sanders Rd
Northbrook, IL

STURGILL, TURNER, BARKER & MOLONEY, PLLC

General Counsel
Inc.

60062

2013 Rate Case

09/03/2013
MTO

09/18/2013
MTO

MTO

09/23/2013
MTO

09/26/2013
MTO

09/27/2013

MTO

09/30/2013
MTO

P270

P270

P270

P270

P280

P270

P270

Timekeeper

M. Todd Osterloh

A106

A104

A106

A104

A106

A103

A108

333 West Vine Street, Suite 1400
Lexington, Kentucky 40507
Telephone: (859) 255-8581

Telefax: (859) 231-0851

Employer 1.D. No. 61-0576615
www.sturgillturner.com

STATEMENT OF SERVICES

Statement Date:
Account No:
Statement No:

Communicate (with client) with L. Yap
regarding the rate adjustment application.

Review Hickman County Fiscal Court's
Motion to Intervene.

Communicate (with client) regarding
chkman County's mation to intervene qmal

Review appllcatlon materlal S

Coordination of application materials Slll.
NS rcVvise application
M ]
]

Finalize preparation of rate case application;
communication with L. Yap regarding filing.

Communicate (other external) --
communications with PSC staff regarding
their questions over whether confidentiality
was being sought for certain documents that
were marked confidential

For Current Services Rendered

Recapitulation
Hours
5.40

Hourly Rate
$225.00

Hours

0.20

0.10

0.10

1.70

1.20

2.00

0.10

10/03/2013

64592.0004 M

82030

5.40

1,215.00

Total

$1,215.00



09/27/2013

Utilities, Inc.

2013 Rate Case

09/25/2013

L110
L100

P270
P280

P200

L110

Costs

390 Document Reproduction
E101 (653) Document Reproduction

Total Costs Thru 09/30/2013
Total Current Work
Previous Balance

Thank you for your payment.

Balance Due

Task Code Recapitulation

Fact Investigation/Development

Do not Use-See L110-L190 Case Assessment, Development &8Admin

Regulatory Reviews

Other

Fact Gathering/Due Dilligence

To ensure proper credit to your account

Account No.
Invoice No.

0.00
0.00

945.00
270.00

1,215.00

Please write Account 64592.0004 on your check
Please remit amount due by 11/02/2013 Thank you

Page. 2
10/03/2013
64592-0004M
82030

78.00
78.00

78.00
1,293.00
$4,545.00

-1,440.00

$4,398.00

Costs
78.00

78.00

0.00
0.00

0.00



Invoice Number \ | lInvoice Date \ | Account Number ™\ Page
2-419-55663 Oct 02, 2013 Sl Rk
Tracking 17 14764625348 continued
FedEx Use - Totai Charge
Picked ug:5¢p 75,2013 Cust, Rel.: 10210
Payor: Shipwnt e Ref#y
« Fuel Sure + - FecEx has apphiar 8 fuel screharge ¢ 6.50% tc tis shipmen(
« The Earrer .- zountfor this sho date has bean cac Jated sased on a revenue threshold of $ 3751.57
s Distance H: .0 P'noing, Zone b
« Package D+ ~=rud 1o Recipent Address - Releass £ thorized
Automation INET Sender
Tracking 10 795766911228 Joe Sills John Johansen
Sarvice Type Fedfx 2Day Utilities, Inc. Caralina Water Service
Package Tyre fedEx Box 2335 Sanders 1320 Rays Bridge Road
Zone 05 NORTHBROOK L 60062 US CARTHAGE NC 28377 US
Packages i
Ratad Weig! 201bs, 0.9 kgs Transportation Charge 16.55
Delivered Sap 27,2013 1146 Automation Bonus Discount -166
Sve Ares A6 Fuel Surcharge 099
Signed by s@a above OAS Extended Comm 215
FedEx Use Eamed Discount } 8862
Total Charge $it4
Cust. Rel: WSC of KY 2013063
: e Rel#x:
i - FeuEx has applied a fuel surcharge of 3.50% t¢ this shipment.
+ Distance rong, Zona 3
Automation INET Sendsr Recipisnt
Tracking 1) 736778827021 Lowelt Yap M. Todd Osterloh
Sarvice Typs FedEx First Gvemight Utilties, Inc. Sturgill, Turrer, Barker 8 Mol
Package Tyr.¢ FadEx Envalape 2335 Sanders Road 333 West Vine Straet
Zone 43 NORTHBROOK IL 60062 US LEXINGTON KY 40507 US
Packages 1
Ratad Waige: N/A
Delivered Sep 27, 2013 0845
Svc Area Ad Transpertation Charge 50.60
Signad by . CURRY Fuel Surcharge e L 48
FedEx Uss ) usp $55.41
Pickedup. "0 27,2012, Raf#2: :
Payor: Shiz.vr 3.0
e FuelSurss +- FecEx has apohsd 8 fuel surcharge + §.50% to tus shiprﬁant
e The Earrar | ountfor this ship date has bean ¢ 222 'ated nased on & revenue thrashold of § 375157
« Distarce B0 “roing, Zone §
s Package J:areit o Recip ent Address - Relasse £ thorized
Autamation INET Sender Recipient
Tracking |0 786785136187 Anca Delmundo Judy
Service Type FedEx Priority Overnight Uilities, Inc. The Pipe Connection
Package Tyt FadEx Envelops 2335 Sanders Road 1507 HILLMON GROVE RD
Zone 05 NORTHBROOK IL 60062 US CAMERON NC 28326 US
Packages t
Rated Weig - W/A Transportation Charge 29.65
Delivered Sep 30, 2012 09:37 Fuel Surcharge 202
Svc Area Ab Earned Discount -12.16
Signed by see above Automation Bonus Discount -297
FedEx Usa Residential Delivary 320
DAS Extended Resi e i 380
Total Charge Usp $2324



Invoice Number ™ | Invoice Date | Account Number Page
2-434-28670 Oct 16,2013 || R85

Picked up: /1. 03, 2013 o Gust Rels 102108 . Ref¥2
Payor:Shigp: o  Belx3: : :
¢ fuelSurchsr, -ledExhas apphied a fue: surcharg = ¢ 10.50% to this shmnﬁem
« The Earnas . oanntfor thoa ship date bas been calsuisted based on s revenue threshold of $ 3657 83
» Distance Ba:v: 'ncing, Zons &
Automation INET Sender Recipieat
Tracking IG 196862070127 Hardik Dave Gary Peacock
Sewvice Typs Fadkx Exprass Saver Utilites, Inc. CWS Systems
Packaga Tups Customar Packaging 2335 Sanders Road 319 Buffalo Croek Road
Zone 4 NORTHBROOK 1. 60062 US LAKE LURE NC 28746 US
Packages 1
Rated Weiglt GOlbs, 4.1kgs Transportation Charge 2195
Delivared Oct 11, 2013 1453 Automation Bonus Discount 2.20
Svc Area A9 Fuel Surchargs 1.38
Signed by G.PEACOCK DAS Extended Comm 215
FedEx Use ). tarned Discount ) -B.78

Total Charge usp $14.50
Picked up: 0121 33, 201350 Cust, Rel.: 10204 Ref#2: .
Payor Shipr s e Rel#y; high B G
¢ Fuel Surc tedix has applied 3 fue: surcharg: of 10.50% to this shipment.

s FedEx has a i

Wa caleulzic .

Automation
Tracking {0
Sarvice Typs
Package Typ:
Zone
Packages
Actual Waigii:
Rated Weigh:
Dealivered

Svc Area
Signad by
FedEx Use

Picked up: (1.
Payor: Shippi::

+ FuelSuscha

o Distance Beic !

Automatior
Tracking I
Service Type
Package Tups
Zonge
Packages
Rated Weight
Delivered
Sve Ates
Signad by
FedEx Usz

Picked up: {:
Payar: Shipp i
v Fuat Surchu
¢ Thefamag”
+ Distance e
s Package (72 -

Automation
Tracking I
Sarvice Typ=
Package Yo
Zane
Packages

Continues =

¥ e

INET

136872760434

FedEx Express Saver
Customar Packaging
04

I

201hs, 0.94gs
%01bs, 2.3 1gs

(et 14, 2013 14:47

Al

JENKINS

18, 2013

-V adix has appied a fuel surchan <

eing, Zong 3

INET

796882611630

FedEx First Quernight
FadEx Envalape

03

|

NIA

Jer 11, 2013 08:0%

ha

M.CURRY

*5, 2013

Fdfx has apphed a fue surcharg ¢
tor this ship date has been caisu aled tased oo revenue threshiold o § 3657 33

gbid
g, Jone &

o Recipient Adsress - Reiease i

INET

36086861587

Fedix Priosity Overnight
Fedbx Envelape

%

1

fpage

Sendey

Hardik Davs

Utilities, Inc

2335 Sanders Road
NORTHBROOK 1L 60082 US

Transportation Charge
Automaton Bonus Biscount
Fuel Surcharge
Earned Discount
Total Charge

" Cust. Ref: WSC of KY 2013083

SH10 Sd¥n to this shipment.

Sender

Lowell Yap

Uitities, Inc

2335 Sanders Road
NORTHBROOK IL 60067 US

Transportation Charge
Fue! Surcharge
Totel Charge

_ Cust. Ref: 102101
© Ret#3

£ 607 to this shipmant

Orres

Sender

Anca Delmunda

Utiizes, Inc

2335 Sanders Foad
KORTHBROOK L 60067 US

vt for Thes shig dete has been caliniated based on a revenus threshold of $ 3857.23
“ricing, Zone 4
1 shiptnen? for correct packag ve weight, a1d service. Any changes made are reflected ir the wwvoice amount
charges based on e dimensionul vaightot 50ibs 12 x ¥ x T, using a dimensional factor af 186,

Recipient

Shona

5701 WESTPARK DR STE 101
CHARLOTTE NC 28217 US

Becipient

M. Todd Osterioh

Stwryil, Turner, Barker & Mol
333 West Vine Street
LEXINGTON KY 40507 US

usp

Reidz

Recipient

Judy

fhe Pipe Connection

1507

HILLMON GROVE RD

CAMERDN NC 28326 US

1550
-158

081
620

50,60
531
$55.91

AT



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

18. Please provide all contracts related to antenna leases and,
a. The actual Test Year revenues
b. The 2012 contractual lease payments
c. The 2013 contractual lease payments and,
d. The effective date of any annual increase in 2012 and/or 2013.

RESPONSE: There are no antenna leases.

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

30. Please provide the date(s), location(s), attendance sign-in records, agendas, meeting
notes and minutes for any public meetings held by WSCK, Utilities, Inc., and or
Corix Utilities for customers in the City of Clinton and the City of Middlesboro for
calendar years 2012 and 2013.

RESPONSE: There have been none to date.

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

31. Please provide the date(s), location(s), attendance sign-in records, agendas, meeting
notes and minutes for any stakeholder meetings with local officials or other
stakeholder groups.

RESPONSE: Regional Manager James Leonard routinely meets with Mayor and City
Administrator of Clinton, as well as the Mayor of Middlesboro, to discuss any upcoming matters.

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

32. Please provide results of on any customer satisfaction surveys conducted.

RESPONSE: There were none conducted.

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

33. Please provide information regarding the number of water service interruptions, the

average employee response time to water service interruptions, customer complaints
and response time as these matters relate to commitments made in case No. 2012-
00133.

RESPONSE:

Middlesboro

Eight Service Interruptions. Employees responded immediately to each of these, within the hour

that they received notice.

Nine Customer Complaints. Within 2 to 4 hours.

Clinton

No Service Interruptions
Five Customer Complaints. Within 2 to 4 hours

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

36. Notwithstanding any prior request, please identify each capital project (and its
corresponding cost) scheduled or anticipated to be completed, in process, or
commenced during the period from 30 September 2010 until 31 December 2014 that
is for the primary purpose of complying with a provision of the Safe Drinking Water
Act (for example, a capital project necessary in order to meet Stage 2 of the
Disinfectants and Disinfection By-products Rule).

RESPONSE: There is $100,000 Allocated in the 4th quarter of 2014 to begin installing Plate
Settlers at the Middlesboro WTP.

Witness — Bruce Haas



CAse No. 2013-00237
WATER SERVICE CORPORATION OF KENTUCKY
RESPONSES TO THE ATTORNEY GENERAL’S INITIAL REQUEST FOR INFORMATION

42. Regarding w/p [b], please a) identify any positions listed on this schedule that are
currently vacant, and b) identify the costs included in the “Other” category.

RESPONSE — There were no vacancies in Kentucky operations in 2012 or 2013.



