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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-035 

Page 1 of 1 

Reference the testimony of Mr. Densman at page 10, line 1 through 10. Please describe 
in quantitative detail what is meant by "significant variance." 

a. For each of the last five years, list each and every "significant variance" that was 
found for the Applicant. 

b. For the answer above, please describe the ultimate outcome for the "significant 
variance." 

RESPONSE: 

There is no quantitative value that formally defines a "significant variance." Expenses 
are evaluated on a case-by-case basis. 

Respondent: Josh Densman 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-036 

Page 1 of 1 

Reference the testimony of Mr. Dens man at pages 10 and 11. Provide copies of the 
11Atmos Energy Financial Package" that were given to the Applicant for each month for 
the past five years, inclusive of the witness" narrative comments. 

RESPONSE: 

Please see Attachment 1 for Financial Packages and narrative comments for FY2009, 
FY201 0 and FY2011. Please see the Company's response and supplemental 
responses to FR_16(12)(o) for the remaining years. 

ATTACHMENTS: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-036_Att1 - Atmos Financial 
Package.pdf, 180 Pages. 

Respondent: Josh Densman 
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Financial Highlights 
October :n, 2001:> 
in lhou.sonds of USD 

~ 
11.3'11 
11.371 

Budget FovKllnCov) 
10,921 '"50 
10.921 450 

ru::J.:!!: Coru.-umption rolatc~ mill: gins w.:r~ a pol\itivc $2(}1 k lx;caW;c of higher than c:q><:C~cd heat load fm:tors. W ¢<~lhcr ~elat~ 
marsms"""" ($:361<) won;c Jhl!1l budget .Other operating revenue was $98k better than budget and tr:Jn.<<pon.otion wn.< $l<SSk better 
than bUdge~ Matgin~ rotated to price. b:>nner adjustml,!!lts, nnd O!llcleaddltions ate Sl3k bettcrthnn bu<!gct Budget~ cus10mcr 
vnri:!nce is $3k !:>Yornl>!e. 

YTD· --· 

Qmlm~l!lli: 
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4.23:> 
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4,4:>4 

201 
201 

Mill; ~or nnfovorablo S:>lk duo D'l:linly to the •=I. bend'!~< unfuvorablo $21 ~due to labor lln<l var:innco. Outsi<fu scNicos 
favorobl¢ ($77k) due to tho 1iming of !he repoir of OJ> <"Pan<!« wheel, Employee wcl.for~ filvorabld ($56k) due to timins of =vice 
OW'<Ifd banqu<'!. Reni/Utility ravornl>lc ($321<) """ to lower tha~ budge~ oompony =gas, Tolccom fo.vorablo ($34k) due to lowo.:r 
cell plloru:s costs and Tr.:tining favorable ($671<) du~ to liming or Aun<lspirit ond safety. 
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Mill: 2 main ~pecir.c drivrn behi11d tho bvorable ""Pita I spoooing: S~;,'t<:m lntcgrhy inKY of the Contct 8 inch ctm.."<<vcr lino 
rcplaCI!Illcnt tlmL WO.< budgeted (or $l,Om ond no octuol <!ollars >l'!!llL and in structur<:.< tl)o sale of U!c f'=klin. 1'N !ot fot :>4521< 
that W<ll'. not bud~elod. The cu.~ proj«ll'.:t~ cr<!:lted various otMr timing L""""" tho.t will unwind during !he FY. 
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CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 



Actual 
Operating revenues: 

Gas sales 35,995 
Transportation 1,827 
Other revenue 675 

Total operating revenues 38,497 

Purchased gas cost 27,126 

Gross profit 11,371 

Operating expenses: 
Direct O&M expense 4,233 
SSUbilling 1,334 
Provision for bad debts 112 

Total O&M expense 5,679 
Depreciation & amortization 2,693 

Taxes, other than income 1,162 
Total operating expenses 9,534 

Operating income 1,837 

Other income (expense): 
Interest, net (1,588) 
Miscellaneous income, net 116 
Total other income (expense) (1,472) 

Income (loss) before income taxes 365 
Provision for income taxes 149 

Net income (loss) 216 

EBIT 1,953 

Degree Days-% of Norma! 99% 
(adjusted for WNA States) 

Income Statement- Comparative 
October 31, 2008 
in thousands of USD 

MwTwD Fav/(Unfav) Q·T-D 
Budget Variance ~ Budget 

37,550 (1,555) 35,995 37,550 
1,636 191 1,827 1,636 

576 99 675 576 
39,762 (1,265) 38,497 39,762 
28,841 1,715 27,126 28,841 
10,921 450 11,371 10,921 

4,434 201 4,233 4,434 
1,634 300 1,334 1,634 

111 (1) 112 111 

6,179 500 5,679 6,179 
2,716 23 2,693 2,716 

1,239 77 1.162 1,239 
10,134 600 9,534 10,134 

787 1,050 1,837 787 

(1,678) 90 (1,588) (1,678) 
53 63 116 53 

(1,625) 153 I (1.472) (1,625) 

(838) 1,203 (838) 
(333) (482) I ~~; (333) 
(505) 721 

f 

216 (505) 

840 1,113 I 1,953 840 

l 
i 99% 

Fav/(Unfav)l 
Variance ~ 

(1,555) 35,995 
191 1,827 

99 675 
(1,265) 38,497 

1.ns 1 27,126 
450 11,371 

201 4,233 
300 1,334 

(1) 112 

500 5,679 
23 2,693 

77 1,162 

6001 9,534 

1.oso 1 1,837 

I 
90 l (1,588) 
6~. 116 
15~ l (1,472) 

1,203 ' 365 
(482). 149 

121 1 216 

1,113 i 1,953 

j 99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T·D Fav/(Unfav) 
Budget Variance 

37,550 (1,555) 
1,636 191 

576 99 
39,762 (1,265) 

28,841 1,715 
10,921 450 

4,434 201 
1,634 300 

111 (l) 

6,179 500 
2,716 23 

1,239 77 
10,134 600 

787 1,050 

(1,678) 90 
53 63 

(1,625) 153 

(838) 1,203 
(333) (4o2l 
(505) 721 

840 1,113 
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Volumes (Mmcf): 
Residential 
Commercial 
Industrial 
Public Authorities 
Agricultural 

Unbilled 
Total Volumes 

Customers 
Residential 

Commercial 
Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 
Direct O&M expense 
SSU billing 
Provision for bad debts 

Total O&M expense 
Capital expenditures 
Growth 

Non-Growth 
Total Capital Expenditures 

Total spending 

I :Customer~ per Employee 

Actual 

659 
749 
508 

59 

720 
2,695 

403 
50 

1 
2 

0 
456 

$ 4,233 
1,334 

112 
5,679 

1,148 

2,627 
3,775 

$ 9,454 

M-T-D 
Budget 

632 
712 
521 

57 

442 

2,364 

403 
50 

1 
2 

0 
456 

$ 4,434 

1,634 
111 

6,179 

1,844 

6,605 
8,449 

$ 14,628 

etail of Operating Items 
October 31, 2008 

Fav/(Unfav) 
Variance 

27 
37 

(13) 
2 
0 

278 

331 

0 
0 
0 
0 

0 
0 

$ 201 

300 
(1) 

500 

696 

3,978 
4,674 

$ 5,174 

in thousands 

I 

Actual 

659 
749 
508 

59 

720 
2,695 

403 
50 

I ~i 
$ 4,233 

1,334 
112 

5,679 

1,148 

I 2,627 
3,775 l $ 9,454 

Q-T -D Fav/(Unfav) 
Budget Variance 

6~? ;:,_ 

712 
521 
57 

442 

2,364 

403 
50 

1 
2 

0 
456 

$ 4,434 
1,634 

111 
6,179 

1,844 

6,605 
8.449 

$ 14,628 

27 
37 

(13) 
2 
0 

278 
331 

~I 
0! 

0 

0 

I 
I 

$ 201 l 
300 \" 

(1) 
500 

696 
3,978 

4.674 I 
$ 5,174 

Actual 

659 
749 
508 
59 

720 
2,695 

403 
50 
1 
2 

0 
456 

$ 4,233 
1,334 

112 
5,679 

1,148 
2,627 
3,775 

$ 9,454 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y~T·D Fav/(Unfav) 
Budget Variance 

632 
712 
521 

57 

442 
2,364 

403 
50 

1 
2 

0 
456 

$ 4,434 
1,634 

111 
6,179 

1,844 

6,605 
8,449 

$ 14,628 

27 
37 

(13) 
2 
0 

278 
331 

0 
0 

0 
0 

0 
0 

$ 201 

300 
(1) 

500 

696 
3,978 
4,674 

$ 5,174 



Labor 

Benefits 

Materials & Supplies 

Vehicles & Equip 
Print & Postages 
Insurance 

Marketing 

Employee Welfare 
Information Technologies 
Rent, M.aint., & Utilities 
Directors & Shareholders &PR 
Telecom 

Travel & Entertainment 
Dues & Donations 
Training 

Outside Services 

Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 

O&M per Employee 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized% 
Labor E>:pensed % 

Actual 

$ 1,648 
744 
117 
294 

5 

51 
60 

157 

208 
3 

45 

90 
18 
61 

659 
73 

4 ,.,~~ 
,t-:);) 

1,334 
5,567 

112 
$ 5,679 

$ 

631 

78 

48.2% 
51.8% 

MwT-D 
Budget 

$ 1,617 

$ 

724 
114 
275 

10 
52 
47 

212 
10 

239 
2 

79 

87 
34 

128 
736 
68 

4,434 
1.634 
6,068 

111 
6,179 

47.2% 
52.8% 

October 31, 2008 
in thoiiSands of USD 

Fav/(Unfav) 
Variance 

$ (31) 

{20) 

(3) 
(19) 

5 

1 
(13) 
55 
10 
31 
(1) 

34 
(3) 
16 
67 
77 
(5) 

201 
300 
501 

(1) 
$ 500 

1.0% 
(1.0%} 

$ 

I 

I 

Actual 

1,648 
744 
117 
294 

5 

51 
60 

157 
~ 

208 
3 

45 
90 
13 
61 

659 
73 

4,233 
~ 

5,567 
112 

1 $ 5,679 

I 

1 
48.2% 
51.8% 

$ 

Q·TwD 
Budget 

1,617 
724 
114 
275 

10 
52 
47 

212 
10 

239 
2 

79 
87 
34 

128 
736 

68 
4,434 
1,634 
6,068 

111 
$ 6,179 

47.2% 
52.8% 

Fav/(Unfav) 
Variance 

s (31) 

(20) 

(3) 

(19) 

5 
1 

(13) 

55 
10 
31 
(1) 

34 
(3) 

16 
67 
77 
(5) 

201 
~ 

I, 

r.o% I 
(1.0%)j 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Actual Budget Variance 

$ 

$ 

1,648 
744 
117 
294 

5 
51 
60 

157 

208 
3 

45 
90 
18 
61 

659 
73 

4,233 
1,334 
5,567 

112 
5,679 

4S.2% 
51.8% 

$ 

$ 

1,617 
724 

114 
275 

10 
52 
47 

212 
10 

239 
2 

79 
87 
34 

128 
736 

68 
4,434 
1,634 
6,068 

111 
6!179 

47.2% 
52.8% 

s (31) 
(20) 

(3) 

(19) 

5 

1 
(13) 

55 
10 
31 
(1) 

34 
(3) 

16 
67 
77 

(5) 

201 
300 
501 

(1) 

$ 500 

1.0% 
(1.0%) 



200,{)00 

l50,000 

100,000 

50,000 

(50,000) 

- Construction Work in PIOJ;tre$S 

,..,. Gust<:~ men;' Depo:;;t.~ 

-Ace~< R!:c. Leos Allow for Doubtfu I Ace~• 

-Gal\ Stored Underground 

- Def~rrod G>S Costs 

Key Balance Sheet Accounts 
October 31, 2008 
in thousands of USD 

Tota!PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,040,813 
619,405 
11,794 
21,154 
36,405 

743 
440 

168,969 
14,127 

0.31% 

(67,102) 

Afli: Up slightly month over month as we enter the heating season and in line with previous year. 
CWIP: Up slightly month over month and up year over year. 
Deferred Gas Costs: Up slightly month over month and up year over year. Continues to be in an under
recovered status going into the heating season. 

" Note: Represents changes in working capital and other [(Jng-term accounts, 
less capiJal expendftures, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance witA US OAAP. 
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aneta ights 
November 30, ZOO!:! 
,-, tkou••md>•n[ USD 

:Bnd~t f~v/fL'nf<w~ 
14.341 Z,OlS 
25.263 2,467 

~ 
MIQ: Collf'III1lPtion rclnted =gins were a positi'ICSS7Sk bcca= ~r lliglu:r tlmn apoetod hc.at lood factor.<. Bndg<:ted 
custcllll!l' vnri:lncc is ($S4k} unfavorable. Other <>pcmtin& 1'<"/C!>Ue wns ($251<} worse th:m budget ana tr.msponation ms (S7?k) 
worso tl>:m budget. MMgitl~ t¢later.l to price, banncr odj1,1S!.men~<. on<! omcle addition.~ nre $1,.59..~ l>etter thon budget. The 
mojority of the $1,59Sk v~ is ltcounont .,r UllbillQd fucility chorgos which amounted to Sl, 711 k.. 

XJ,ll: Weather r~ta!<:d mnrgin.< ar~($371<.) wor:;e thon bodset. Con.o;urnption rt!lated margjJtS were" po.<ltive $779k because or 
better than bndgcted heat lo:.d fuctoxs. B!ldgoted CU.<l<>ml'!' Vl>ri:mc.: is (S51k) uniavorable. Other oporadng revenue L< S73k bcncr 
thon budget ond IID.IISpOr-'>tion matgi:ns ore $9lk l>c>ttor than t>udt~et. Margins rolnled 10 price. banner odju~elll>i. ;m(! ora~lll 
addition~"'" $I,6ll~ bllitcr tbon bod,s<t. 

com men~;; 

3,995 
8..228 

4,107 
8.542 

MIQ: Lobor unl'avorttbl~ $60~ du• to OT/sor awMd.,/ot!rltron.. IT favoroblc (S5l k) doo to software mainm,nco, Materials 
rovor.>blc ($46k) due to timillg and Vcltictos favotnbll! ($38k) due to timing. 
YIQ.; LoborUllfavomblc $92!( duo to OT/""r owa.rd.'l/attrition, Emp welfare favoroblc ($Slk) due to ~orvko awards timing, 1! 
favorable (S6!k) due to roflwnrc mllintononco. M:ttoriols fawrahlc ($42k) due to timing, 0/S ;;crvkcs f>vornblll ($48k) doe to 
contract labor, Rerm;JlJtiijtic~ favornblo ($55~) due \o compony o:;c SO" under budge~, Tclocom l'avornl:>lo ($4Sk) duo to lowtr 
tclecom expense:; nnd Training fovorob!c (SSlk) due to timl.ns. 

4.597 
S,,'$72 

4.961 
!S.410 

G!l'l!IDI'llt~: • 
M1:J'1; Capital f.]lcnding wos u.~d!lt budc1 attributable l!l!T bol~g tavorab!c ($330k) due to timi~ Growth wa.< unfavarnblo S660k 
due tu the timing of Ft. BCllllmg projoct.sbut was off~ot by fuvoroblc Sy>1em !ntc'grity (S600k) due to timing ""d C3Sh pr*ct, 

y:r:Q; Muioly :a driver~ to the fuvomblc $1:1\\IS, t} Sy:<wm lntosriiY favorable ($!.5&1k) due to timing of •ctwti to bu4gtt in KY fc 
the Ct:lltcr S" cros.'<Ov"' ltno rcylaccmentlbr $l.Om and 2) !he >ale of :he Froni;lin, TN lot ror $452k thot was net budg<:ll:d. Tho 
r<IIIOinlng favorable voriam>.:. .ro driven by the c,;h projer:t which wit! lli!Wind during tho f-Y. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



~ 
Operating revenues: 
Gas sales 74,947 
Transportation 1,813 
Other revenue 620 
Total operating revenues 77,380 

Purchased gas cost 61,021 
Gross profit 16,359 

Operating expenses: 
Direct O&M expense 3,995 
SSUbilling 1,345 
Provision for bad debts 190 

Total O&M expense 5,530 
Depreciation & amortization 2,665 

Taxes, other than income 1,323 
Total operating expenses 9,518 

Operating income 6,841 

Other income (expense): 
Interest, net (1,537) 
Miscellaneous income, net 87 
Total other income (expense) (1,450) 

Income (loss) before income taxes 5,391 
Provision for income taxes 2,200 

Net income (loss) 3,191 

EBIT 6,928 

Degree Days - % ofNonnai 108% 
(adjU$ted for WNA States) 

Income Statement - Comparative 
November 30, 2008 

in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

70,489 4,458 110,942 108,040 
1,848 (35) 3,640 3,484 

645 (25) 1,295 1,221 
72,982 4,398 115,877 112,745 

58,641 {2,380) 88,147 87,482 
14,341 2,018 27,730 25,263 

4,107 112 8,228 8,542 
1,430 85 2,679 3,064 

215 25 301 326 

5,752 222 11,208 11,932 
2,716 51 5,358 5,432 

1.268 (55) 2,485 2.507 
9,736 218 19,051 19,871 

4,605 2,236 8,679 5,.392 

1 (3,125) {1,704) 167 (3,382) 
106 (19) 

~ 
159 

(1,598) 148 ) (3,223) 

3,007 2,384 I s .. 757 2,169 
1,194 (1.006) ' 2,349 861 
1,813 1,378 I 3,408 1,308 

1 4,711 2,217 8,882 5,551 

I 
l 105% 

Favf(Unfav) 
I 

Variance ~ 

_ _] 110,942 
6 3,640 
4 1,295 

3,1321 115,877 
{665) 88.147 

2,467[ 27,730 

314 8,228 
385. 2,679 

251 301 

724] 11,208 
74. 5,358 

22] 2,485 
820 19,051 

3,287 8,679 

I 
257 i (3,125) 
44. 203 

301 1 (2,9"") 

3,588 I 5,757 
(.1,488) I 2,349 

2,1oo I 3,408 

~ ~~1 I 
"·"" ' 

8,882 

I 105% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

108,040 2,902 
3,484 156 
1,221 74 

112,745 3,132 

87,482 (665~ 

25,263 2,467 

8,542 314 
3,064 385 

326 25 

11,932 724 
5,432 74 

2,507 22 
19,871 820 

5,392 3,287 

(3,382) 257 
159 44 

{3,223) 301 

2,169 3,588 
861 (lASS) 

1,308 2,100 

5 . .551 3,331 



~- ) 
.... ~ .. • . 

M-T-D 
Actual _Bpdget. 

Volumes (Mmcf): 
Residential 1,913 1,786 
Commercial 1,221 1,106 
Industrial 594 669 
Public Authorities 112 104 
A.,o-ri.cultural 
Unbilled 1,887 1,064 

Total Volumes 5,727 4,729 

Customers 
Residential 408 410 

Commercial 51 51 

Industrial 1 1 
Public Authorities 2 2 

Agricultural 0 0 
Total Customers 462 464 

Total Spending 
Direct O&M expense $ 3,995 $ 4,107 
SSU billing 1,345 1,430 
Provision for bad debts 190 215 
Total O&M expense 5,530 5,752 

Capital expenditures 
Growth 1,916 1,256 

Non-Growth 2.681 3.705 
Total Capital Expenditures 4.,597 4,961 

Total spending $ 10,127 $ 10,713 

[ Custo~!rs ~er ~m12loyee = :: 732 

etail of perating Items 
November 30, 2008 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

127 2,572 2,418 
115 1,970 1,818 
{75) 1,102 1,190 

8 171 162 
0 

823 2,607 1,506 
998 8,422 7,094 

(2) 406 406 

0 50 51 

0 1 1 
0 2 2 

0 0 0 
(2) 459 460 

$ 112 $ 8,228 $ 8,542 
85 I 2,679 3,064 
25 301 326 

222 I 11,208 11,932 

l (66D) 3,064 3,100 

1,024 1 5,308 10,310 
364 1 s.~n 13,410 

$ 586 i $ 19,;:,80 $ 25,342 

Fav((Unfav) 
Variance Actual 

1541 2,572 
152 1,970 
(88) 1,102 

9 171 
0 

1.101 I 2,607 

1,3zs 1 8,422 

0 406 

(~)I 50 

1 

---1 
2 

0 
459 

1 

3141 $ $ 8,228 

3851 2,679 

25] 301 
724' 11,208 

361 3,064 

5,0021 5,308 
5,038 8,372 

$ 5,762 1 $ 19,580 

$ 

s 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

2,418 154 
1,318 152 
1,190 (88) 

162 9 
0 

1,506 1,101 
7,094 1,328 

406 0 
51 (1) 

1 0 
2 0 

0 0 
460 (l) 

8,542 $ 314 
3,064 385 

326 25 
11,932 724 

3,100 36 

10,310 5.002 
13,410 5,038 
25,342 $ 5,762 



Actual 

Labor $ 1,505 
Benefits 650 
Materials & Supplies 77 
Vehicles & Equip 239 
:Print & Postages 6 
Insurance 51 
Marketing 44 
Employee Welfare 180 
Infonnation Technologies 1 

Rent, Maint., & Utilities 215 
Directors & Shareholders &PR 

Telecom 66 
Travel & Entertainment 111 
Dues & Donations 16 
Training 9 
Outside Services 762 
Miscellaneous 63 

3,995 

E;\.-pense Billings 1,345 

5,340 
Provision for Bad Debt 190 

Total O&M Expense $ 5,530 

Employee Count 631 

O&M per Employee s 79 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 46.6% 
Labor Ex_p_ensed % 53.4% 

MwTwD 
Budget 

$ 1,445 
652 
122 
277 

7 

68 
43 

205 

53 
239 

2 
80 
88 
16 
23 

733 
54 

4,107 

1,430 

5,:537 
215 

$ 5,752 

46.8% 
53.2% 

November 30, 2008 
i:n thousands of USD 

Fav/(Un.tav) 
Variance Actual 

$ (60) $ 3,153 
2 1,394 

45 194 
38 533 

1 10 
17 102 
(1) 104 
25 337 
52 2 
24 423 

2 3 
14 111 

(23) 201 

0 34 
14 70 

(29) 1,421 
(9) 136 

112 8,228 

85 2,679 
197 10,907 

25 301 
$ 222 1 $ n,zos 

II 
(0.2%) 47.4% 
0.2% 52.6% 

Q·TwD Fav/(Unfav) 
Budget Variance 

$ 3,061 $ (92.) l $ 
1,376 (18)1 

236 42. 

552 19 
18 8 

120 18 
90 (14) 

418 81 
62 60 1 

478 55 
3 0 

158 47 
175 (26) 
51 17 

151 81 
1,469 48 

124 (12) 
8,542 314 
3,064 385 

11,606 699 
326 

7~1 $ 11,932 $ $ 

! 
47.0% 0.4% I 
53.0% (0.4%) 

Actual 

3,153 
1,394 

194 
533 

10 
102 
104 
337 

2 
423 

3 

111 

201 
34 

70 
1,421 

136 
S,228 
2,679 

10,907 
301 

11,208 

47.4% 
52.6% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-TwD Fav/(Unfav) 
Bud,g_et Variance 

$ 3,061 $ (92) 
1,376 (18) 

236 42 
552 19 

18 8 
120 18 
90 (14) 

418 81 
62 60 

478 55 
3 0 

158 47 
175 (26) 

51 17 
151 81 

1,469 4S 
124 (122 

8,542 314 
3,064 385 

11,606 699 
326 25 

$ 11,932 $ 724 

47.0% 0.4% 
53.0% (0.4%) 



13-Month Trending 

200.000 

150,000 

100.000 

50.000 

(50,000) 

- CoMtruction Work in Progress 

- CustomeiS' Depo~i1S 
__. Accts Rec. U,l'-< AUow for Doubtful Accts 

-Ga.< Stored Underground 

-Deferred Gas Co.~tS 

Key Balance Sheet Accounts 
November 30, 2008 
in t/wusands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

1,043,173 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

621,604 
13,129 
29,958 
73,967 

723 
465 

175,475 
14,425 

0.27% 

(63,453) 

ALB.: Trending up month over month as we get deeper into the heating season. Up year over year due to 
higher gas costs and volumes. 
CWIP: Up slightly month over month and year over year. Have created additional reports to help in 
monitoring to keep levels as low as possible. 
Deferred Gas Costs: Do\'in slightly month over month yet up year over year. Continues in an under
recovered status. Continue to refresh PO A's as possible, should continue downward trend as more volume; 
are recorded during the beating season. 

• Note: Represe/US changes in working capital and other long.term accoW!ts, 
less capital expenditures, depredation, and deferred taxes. This measure 
iS not representaJ.ive of cash flows prepared in accordance witli US GAAP. 



0 Netlllcome: 
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Financial Highlights 
D~ber31.ZVU~ 
U, lhoU,<>nti< of USD 

M-T-0 
V-T-0 

Aetuot 
t9,S59 
47,SSS 

lludg<t FnvrriMo•·l 
19,446 413 
44,703 2.$80 

Ml'!!.;. Con=ption rclote<J n=girn< were • po~itiv~ $Sll k b<:~:ausc or higher than expected hcotlo:!<l ~or.<. DeCOll'lbor hnd 3 
pc=t f<:Wet ~tins degree d:l}'>1 Ulan no=! which wns a factor in wcolhct rclated =gin.• !hat ate (S916k) worse than budget. 
Budgl'!<:d cu:\tome< variaro~:~ i:; (S6Sk) \Illfavorobte. Oth~ operating rovonue wns $5Skbolt<.lr thlln budget and tt=pol'tltion was 
$65k bll(tel' than bt!dget. Margins n:Iatcd to pri<;c. bartnc:r adj~'tnients. ;!IId oracle ndditions nrc $4611< botlcrthan budget. 

Y'J'D· Welltht:r Jclatcd J!lafgin.< are ($953k) wotse than bu~t. Consumption rclnted margins were • pooitiw $!,590kbccousc o 
bcttcrlhan bUdgeted lloat load factor.:. Budge!e<l customer vari1!Dcc is (S119k) -.nfavomble. oo.,. opcmting rovcnue i:; $132k 
b<:t:er than budget ®d trarelport:nion nmrgins :u-e $156kbctter tJum budg~~. Mt1J'Si.."IS related 1G pric~. b:amcr od~=ents. and 
orn~e odditions. ""' S2.072k better than budgot. 

~ 

4.272 
12,502 

4,435 
12,976 

163 
474 

MI:!'l;, Labor urtfu"<><<h!o S$6k d~~e 10 PTO accrual $5$k, B~oolit.~ fovorablc ($153k) duo to v~nce, Out.<ido S~ic~ 
ur®VOI'abl~ S73l: due to concction roos ;md legal, Empl wolfare favorobl~ ($38k) due to servio.: t1WUd ond Wiiform timins, DUet< 
unfavorable S18kdue to limiD~ Mr~1inS favornb!~ ($12Sk) timing of RP1162cost;;. Vchi~tcs tavor~ble ($.48k) du~ 1o lOW¢r 
operating col'!<\ 1Uid G5 <:Om:clion ond Trow! unfavorable $4Sk due to no cap and toloc $35k. 
YTI>; Lobor unfavorablc$148k dDC to !'TO >ccrfcap tatc!atiJition.. Benefit,; fovoroble ($1341<) du~ to v:ui:mco.. Empl wclfure 
favornhlc ($119k) dllC mainly to >er award timing. IT favur.tblc ($66k) do to sortwnrc ~m~mtenanoc. Mrktlns favorable ($1) Ik} 
due lo timing of RPl16Z, Ront<Nil!itie.' ravot~l>le ($61k)duc mainly to<» uS¢ gos. Training favorable (S95k) timing. Tr.tvcl 
ur®VOI'ablc $74k due lo no cap Md roloc md Vehicle f;r.~orublc (S66k) !ower opotati'lg <!O>ts. 

Crunm~ 

M·T·D 
Y·T-D 

4,39.> 
17.SO~ 

(lli.S) 
4,8$3 

ll!!I:!k C.."!'i!JJ !-'J'C'Ilding was slightly over budgot lor tht: month. Growtll was unfuvotablo $li34k aue rnninly to til<: funing of Ft 
Benning proj<>et~ bul wos off.«-~ by f•voral>lo <>vorh<:nd/accru•l (S619~}. 

'\'Tl')o: GroWllt;,; Wl.favorable $600k du" to Liming or ft Benning Jll'O.i~C~<. STru<:ture.< is fn\'or•ble (S765k) ~uc minly lO ><Lle of 
l'nml:lin lo\ $4SO~. IT fovoP<ble ($<:50~) and :S)'<'lom IntcsJ"itY lilvorobrc ($3.2471<} m:tioly ouc to tb<: timin<t of PC'IvlDT 
tc'J)Iacemertl!llllld Iorge project!' such ns CenterS" cm,••wct S1.0m, Nortonville I G"linc favornble $30Dk and timing ot' GA = 
iron replacomcnt SSIJOk fuvm:tblc. Most ~l'lhfs timing in !q)<:ndin~ is due to the ;:a.'lh projcct>nd will unwind ns th~'F'( 
p1ogrcsses. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1·036 



Actual 
Operating revenues: 
Gas sales 102,510 
Transportation 2,105 
Other revenue 749 
Total operating revenues 105,364 

Purchased gas cost 85,505 
Gross pr&fit 19,859 

Operating expenses: 
Direct O&M expense 4,272 
SSUbilling 2,064 
Provision for bad debts 335 

Total O&M expense 6,671 
Depreciation & amortization 2,678 

Taxes, other than income 161 
Total operating expenses 9,510 

Operating income 10,349 

Other income (expense); 
Interest, net (1,739) 
Miscellaneous income, net 223 
Total other income (expense) (1,516) 

Income (loss) before income taxes 8,833 
Provision for income taxes 3,196 

Net income (loss) 5,637 

EBIT 10,572 

Degree Days-% of Normal 99% 
(adjustoo for WNA States) 

Income Statement - Comparative 
December 31,2008 

in thousands of USD 

M-T-D Fav/(Unfav) 
Budget Variance 

[" 
Q-T~D I Actual Budget ,-

123,158 (2lt64S) 
1,970 135 

690 59 

1 213,452 231,197 
I 5,744 5,454 

2,044 1,911 
125,818 (20,454) 

106,372 20,867 
1 221,240 238,562 
I 173,6sz 193,854 

19,446 413 

I 
47,588 44,708 

4,435 163 12,502 12,976 
1,630 (434) 

397 62 

6,462 (209) 
2,717 39 

4,743 4,693 

I 
636 722 

17,881 18,391 

1 8,036 8,149 

1,358 1,197 I 2.,646 3,866 
10,537 1,027 ' 28,563 30,406 

8,909 1,440 19,025 14,302 

(1,728) (11) (4,864) (5,110) 
77 146 426 236 

(1,651) 135 (4,438) (4,874) 

7,258 1,575 14,587 9,428 
2,881 (31.5) 5,545 3,743 
4;377 1,260 9,042 5,685 

8,986 1,586 19,451 14,538 

102% 

Fav/(Unfav) 
Variance ~ 

(17,745) 213,452 . 
290 5,744 
133 2,044 

(17.322) 221,240 
20,202 173,652 
2,880 47,588 

474 12,502 
(50) 4,743 
86 636 

510 17,881 
113 8,036 

1,220 2,646 
1,8431 28,563 

4,723 19,025 

246 (4,864) 

~ 6 
426 

(4,438) 

5,159 14,587 
(1.802) 5,545 
3,357 9,042 

4,9!31 19,451 

102% 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1·036 

Y-T-D Fav/(Unfav) 
Bugget Variance 

231,197 (17,745) 
5,454 290 
1,911 133 

238,562 (17,322) 
193,854 20,202 
44,708 2,880 

12,976 474 
4,693 (50) 

722 86 

18,391 510 
8,149 113 

3,866 1.220 
30,406 1,843 

14,302 4,723 

(5,110) 246 
236 190 

(4,874) 436 

9,42S 5,159 
3,743 (L802) 
5,685 3,357 

14,538 4,913 



M-T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 4,556 3,684 
Commercial 2,429 2,025 
Industrial 754 709 
Public Authorities 230 185 
A:,oricultural 

Unbilled 121 1,742 
Total Volumes 8,090 8,345 

Customers 
Residential 414 414 

Commercial 51 52 
Industrial 1 1 
Public Authorities 2 2 

Agricultural 0 0 
Total Customers 468 469 

Total Spending 

Direct O&M expense $ 4,272 $ 4,435 
SSU billing 2,064 1,630 
Provision for bad debts 335 .397 

Total O&M expense 6,671 6,462 
Capital expenditures 

Growth 1,962 1,287 

Non-Growth 2,618 3,108 
Total Capita] Expenditures 4,580 4,395 

Total spending $ 11,251 $ 10,857 

Customers ~er EmEio,yee 742 
= 

etail of Operating tems 
December 31, 2008 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

872 7,128 6,101 
404 4,399 3,843 

45 1,856 1,899 
45 401 347 

0 

~1.621) 2,728 3,249 
(255) 16,512 15,439 

0 408 409 

(1) 51 51 
0 1 1 
0 2 2 
0 ! 0 0 

(1) 
l 

462 463 

I 
$ 163 l $ 12,502 $ 12,976 

(434) . 4,743 4,693 
62 I 636 722 

(209) I 17,881 18,391 

(675) 1 s,o26 4,387 

490 i 7,926 13,418 
(185) I 12.952 17,805 

$ (394) '$ 30,833 $ 36,196 

Fav/(Unfav)) 
Variance I Actual 

1,027 1 7,128 
556' 4,399 

(43)1 1,856 
54 401 

0 

521)1 2,728 
1,073 16,512 

(1) 408 

0 51 

___£ 1 
2 

0 
(1) 462 

I 
$ 474! $ 12,502 $ 

(50)1 4,743 
86) 636 

5t6 17,881 

(639)1 5,026 
5,492 7,926 
4.853 12,952 

$ 5,363 $ 30,833 $ 

:: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfuv) 
Buda;et Variance 

6,101 1,027 
3,843 556 
1,899 (43) 

347 54 
0 

3,249 (521) 
15,439 1,073 

409 (1) 

51 0 
1 0 
2 0 

0 0 
463 {1) 

12,976 $ 474 
4,693 (50) 

722 86 
18,391 510 

4,387 (639) 
13,418 5,492 
17,805 4,853 
36,196 $ 5,363 

= 



Labor 

Benefits 
Materials & Supplies 
Vehicles & Equip 
Print & Posta$es 
Insurance 
Marketing 
Employee Welfare 
Information Technologies 
Rent, Maint., & Utilities 
Directors & Shareholders &PR 

Telecom 
Travel & Entertainment 
Dues & Donations 
Training 
Outside Services 
Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 

O&M per Employee 
(rolling 12 momhs and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 
Labor Expensed % 

Actual 

$ 1,693 
580 
118 
228 

7 

49 
80 

197 
3 

232 
6 

92 
134 
33 

2 

768 
50 

4;272 
2,064 
6,336 

335 
$ 6,671 

630 

$ 78 

47.1% 
52.9% 

M-T-D 
Budget 

$ 1,637 
732 
102 
276 

7 
52 

205 
235 

8 
238 

2 
79 
86 
15 
17 

695 
49 

4,435 
1,630 
6,065 

397 
$ 6.462 

46.9% 
53.1% 

December 31, 2008 
in thousands of USD 

Fav/(Unt'av) 
Variance 

$ (56) 
152 
(16) 

48 
0 
3 

125 
38 

5 
6 

(4) 
(13) 
(48) 
(18) 
15 

(73) 
{1) 

163 
(434) 

(271) 

62 
$ (209) 

0.2% 
{0.2%) 

Actual 

$ 4,847 
1,974 

312 
761 
17 

151 
1S4 
534 

5 
655 

9 
202 
335 

67 
72 

2,189 
188 

12,502 
4,743 

17,245 
1 636 
I$ 11.ssi-

I 47.3% 
52.7% 

Q-T-D 
Budget 

$ 4,699 
2,108 

338 
828 

25 
172 
295 
653 
71 

716 
5 

238 
261 

65 
168 

2,164 
170 

12,976 
4,693 

17,669 
722 

$ 18,391 

47.0% 
53.0% 

Fav/(Unfav) 
Variance 

$ (148) 

134 
26 
67 
8 

21 
111 
119 
66 
61 
(4) 

36 
(74) 

(2) 
96 

(25)1 
{18) 

4741 

~ 
$ s1o 1 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Actual Budget Variance 

$ 4,847 $ 4,699 $ (148) 

1,974 2,108 134 
312 338 26 
761 828 67 
17 25 8 

151 172 21 
184 295 . 111 

534 653 119 
5 71 66 

655 716 61 
9 5 (4) 

202 238 36 
335 261 (74) 

67 65 (2) 

72 168 96 
2,189 2,164 (25) 

__ ,;:.18;;,;;8 ___ _..:;,17;....::;0_ (18) 
12,502 12,976 474 

4,743 4,693 (50) 
17,245 17,669 424 

636 722 86 
$ 17,881 -:$:---:--::18~,3==91;.... $ 510 

47.3% 
52.7% 

47.0% 
53.0% 

0.3% 
(0.3%) 



13-Month Trending 

200,000 

180,000 

160,000 

140,000 

120,000 

100,000 

80,000 

60,000 

4!},000 

20,000 

- Construc~on Work in Progress 
....,. Custome,;' DepoRits 
--Acct.< Rec, Less Allow for Doubtful Acets 

--Ga.• Stored Undergrocnd 
-Deferred Gas Costs 

Key Balance Sheet Accounts 
December 31, 2008 
in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction W ark in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ·~ 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,046.292 
623,703 
13,946 
43,651 

103,384 
709 
450 

154,402 
14,389 

0.30% 

(51,530) 

A[£: Continues upward trend as \ve get further into the heating season. Up year over year due to higher 
PGA being billed. 
~: Up month over month and year over year. Continue to add helpful tools to monitor and keep as 
low as possible. 
Deferred Gas Costs: Down month over month but up year over year. Continues in an under-reoovered 
status. Continue to refresh PGA's as possible, should continue downward trend as more volumes are 
recorded during the beating season. Currently investigating several states. 

~ Note: Represems changes in working capital and other long-term a{:Counts, 
less capizal expenditures, depreciation, and deferred taxf!S. 11lis measure 
is not representative of cash flows prepared in accardtmce with US GAAP_ 
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Financial Highlights 
January 31, 200<,1 
in Jlrousaruk cf USD 

M·T·O 
Y·T-P 

Aem.~l 

1.2.%6 
10$43 

Yc:Ir-to.l)atcaod Tot:ll Year 

:Budget Fav/(Ourov) 
23,242 ('!-%) 
61.951 2.592 

MTD: C:m:<mnption rul~larl nurgiru; w~rc a po~tivc $395k bCCJ.U!'C of hlsJler Umn c:q>eered heat load r:><:1on;. Wc:IIhcr rclat¢<1 
m:u-girn: arll ($75k) woffill than budget. Budgeted customer vorl= i6 ($3121;) IUI.f;w(w.ll;>le. Othcropemting rt.'VcTitre was $521< 
bettor t.b:!.n lludget ond tr:msportntion WJtS S12Gk better tit~ budsot. M:lrgins related to price. banner adju.-;tment«. unbilled. and 
oracle additions ore ($4 '12k) wors<: 1b.nn budget 

YTD; We:rtller r~ll:d m:il'_girn; >rc ($l,OZ&k) woiSe Umn bt!rlgct. Consumption rclotc<! m:u-gin,< w.:re n positive $1..985kbcc:Iu.~ 
of bcucrthall budgeted heat kmd faCtors. Bndtet~-d enstomcr variance is ($431k} unfavorable. Other operating revenue is SlS4k 
~tter t.b:!..P budget and transportation =rgim; am S282k bem:r than budget. Mlrgin.< ~ to price, banner odjn~cnts, and 
oracle nd<fitions o:rc S1,600k bcner lhm budget. 

Comments: 

M-T·D 
Y·1'·D 

4.189 
16.691 

4,196 
t7,l74 

7 
483 

"M'TI)r Labor unfav<><oht~ S49k d>~~> to Clll' r:nc 1.4%. bcn<-iitoO favorable {$19k) due to veroincc. Ernp well'""• fuvoroblo (S2SR) 
due (0 se-t nw~rd>. ""~ UDiform timing •nd booking or christm>S p=ny oocp. M~(!Scppry f:w<:>t>!:>lc (S20k) tlmins. ~loi/Utilitic• 
unfavoroblc $65kdu~ to !icld suuion lcos.:s "Jld<:O ""e S""- V<:hlclc r:wot:lb!o ($"-3k) due to m'M:I" oporotins costs~nd Training 
favorable (S33k) due to timing <lrsafe~y a.'ld emp deVelop mont to>i!'ling. 
YTD: Lnbol' unfavorable $19Th du< to PTO accrlcnp rat<:/9-:r owa:tdS/OT. B<.."<ll!fi!l< fovorable ($!54k") due to voriMce. Emp 
well'= favoroble ($144k) doe mainly In oor :.wnrd timinJl,luniform timing and bookies or chrisllllos party exp. Mrkting favorable 
($104l:) timillg ofrcq by l<IW (RP1162). Training rovoral>le ($1291<) timing cfSOlt'ety/emp dov/slcill!< u:n ond VcJlielcHavorable 
($89k} duo to lower opcmti"l) ccst.<. 

Qlmm= 

M·T·D 
V-T·D 

1,908 
t4.S60 

3.952 
21,757 

2.044 
6.897 

ll11ll;_ SjlOllding for the month wos favorable due to: 010wth fuvornblo (S2,SZ71:) ouo to the timing of receipt ofFt Benning 
rcl;ltcd NC to budgCl (S2,.4G5k) anti refund inKY for tll<: tap in the Han OJ lnd Park ($312k). Sturcturos unfavorable $;\;;6k due 
to the t!ming of th<o O~~boro off..:e to budge~ :md Sy;.1em Integrity unfnvorai>lc S73Sk dw to ze!u:ll to budget ~pending on the 
Nortonville 10• project. 

YI!!.r. Growth favoroblo ($:l,!S8k) dU< moinly t<> timing of Ft Benning J\lC (S2A65k), n·t:woroblc ($S6Zk) due to timing of 
I'CIMD'l' "'J'laCt:mcots, Sy:;tem Integrity fuvoroblc ($Z512k) liu~ to riming or Center s• Cr"'-'\OYet in Bowling Grcon {$1.0n>) ;mo 
S)0-1cm )!llj}rovcrnorn.~ favorable (S5;1Gk) mainly bluibutob!¢ to ""vorn! projoct.'l in ·r"N. Som.: of thL< timmg in >l'<:nding ill cue to 
th~ cash pmjoct ond will unwind a.< the FY ptcgrcs.o;e~. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1·036 



Actual 
Operating revenues: 
Gas sales 133,782 
Transportation 2,268 
Other revenue 900 
Total operating revenues 136,950 

Purchased gas cost 113,994 

Gross profit 22,956 

Operating expenses: 
Direct O&M expense 4,189 
SSUbilling 1,206 
Provision for bad debts 445 

Total O&M expense 5,840 
Depreciation & amortization 2,738 

Taxes, other than income 1,523 
Total operating expenses 10,101 

Operating income 12,855 

Other income (expense)~ 
Interest, net (1,483) 
Miscellaneous income. net 158 
Total other income (expense) (1,325) 

Income (loss) before income taxes 11,530 
Provision for income taxes 4,384 

Net income (loss) 7,146 

EBIT 13,013 

Degree Days ~ % QfNormal 102% 
(adjusted for WNA States) 

Income Statement - Comparative 
January 31, 2009 
in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

165,419 (3L637) 133,782 165,419 
2,117 151 2,268 2,117 

848 52 900 848 
168,384 (31,434) 136,950 168,384 

145.142 31,148 113,994 145,142 

23,242 (286) 22,956 23,242 

4,196 7 4,189 4,196 
1,724 518 1,206 1,724 

539 94 445 539 

6,459 619 5,840 6,459 
2,718 (20) 2,738 2,718 

1,612 89 1,523 1,612 
10,789 688 10,101 10,789 

12,453 402 12,855 12,453 

(1,729) 246 (1,483) (1,729) 
59 99 158 59 

(1,670) 345 (1,325) (1,670) 

10,783 747 11,530 10,783 
4,281 (103) 4,384 4,281 
6,502 644 7,146 6,502 

12,512 501 13,013 12,512 

102% 

Fav/(Unfav) 
Variance ~ 

(31,637) 347,233 
151 8,012 

52 2,944 
(31,434) 358,189 

31,148 287,646 
(286) 70,543 

71 16,691 

5~~ I 5,949 
1,081 

619 23,72.1 
(20) 10,774 

89 4,169 
688 38,664 

4021 
1 31,879 

I 
2461 (6,347) 

99 ' 585 

3451 (5,762) 

7471 26,117 

(103)1 9.929 
644 16,188 

501' 
I 

32,464 

l 
102% I 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

396,616 (49,383) 
7,571 441 
2,759 185 

406,946 {48,757) 

338,995 51,349 
67,951 2,592 

17,174 483 
6,418 469 
1,262 181 

24,854 1,133 
10,866 92 

5.4TI 1,308 
41.197 2,533 

26,754 5,125 

(6,839) 492 
296 289 

(6,543) 781 

2.0,211 5,906 
8,024 (L905! 

12,187 4,001 

27,050 5,414 



<"; 
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Detail of Operating terns 
January 31, 2009 

in rhousands 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Actual 

Labor $ 1,610 

Benefits 681 
Materials & Supplies 102 

Vehicles & Equip 253 

Print & Postages 6 

Insurance 52 
Marketing 62 

Employee Welfare 215 

Information Technologies 18 

Rent, Maint., & Utilities 304 

Directors & Shareholders &PR 1 

Telecom 79 

Travel & Entertainment 75 

Dues & Donations 43 

Training 11 
Outside Services 599 

Miscellaneous 78 
4,189 

Expense Billings 1.206 
5,395 

Provision for Bad Debt 445 
Total O&M Expense $ 5.840 

Employee Count 630 

O&M per Employee $ 79 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 4.5.6% 
Labor E~ensed % 54.4% 

M-T-D 
.Budget 

$ 1,561 

701 
122 

276 

8 

53 

55 
241 

8 
238 

2 
79 
87 
46 

44 
590 

85 

4,196 
1,724 
5,920 

539 
$ 6,459 

47.0% 
53.0% 

January 31, 2009 
in thousands of USD 

Fav/(Unfav) 
Variance Actual 

$ (49) $ 1,610 
20 681 

20 102 
23 253 

2 6 
1 52 

(7) 62 
26 215 

(10) 18 
(66) 304 

1 1 

0 79 
12 75 

3 43 

33 11 
(9) 599 
7 78 
7 4,189 

518 1,206 

525 I 5,395 
94 

I -
445 

$ 619 i$ 5,840 

( 1.4-'>t) II 45.6% 
1.4% i 54.4% 

Q-T-D Fa.vJ(Onfav) 1 

Budget Variance 

$ 1,561 $ (49) 
701 20 
122 20 

276 23 
8 2 

53 1 
55 (7) 

241 26 
8 (10) 

238 (66) 
2 1 

79 0 
87 12 
46 3 
44 33 

590 (9) 

85 7 
4,196 7 
1,724 

~ 5,920 25 
539 " 

$ 6,459 $ 619] 

47.0% (1.4%) 
53.0% 1.4% 

Actual 

$ 6,457 

2,655 
414 

1,014 

23 
204 

247 
749 

23 
959 

10 
281 
411 

110 

84 
2,788 

262 
16,691 

5,949 

22,640 

1,081 
$ 23.721 

46.8% 
53.2% 

CASE NO. 2013-00148 
ATIACHMENT1 

TO OAG DR NO. 1-036 

Y-T·D Fav/(Unfav) 
Budget Variance 

$ 6,260 $ (197) 
2,809 154 

460 46 
1,104 90 

33 10 
225 21 

351 104 

893 144 

79 56 

954 (5) 
7 {3) 

317 36 
348 (63) 

111 1 
212 128 

2, 754 (34) 

257 (5) 
17,174 483 

6,418 469 
23.592 952 

1,262 181 
$ 24,854 $ 1,133 

47.0% (fl.2o//) 
53.0% 0.2% 
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- Co-D>-"truction Work in l'rogres~ 
-Customers' DeposiL~ 
- Aeet< R~ Less Allow for Doubtful AcC!!' 
-Gas St!>red Unde1gmund 
__. Def~tted Gao Costs 

Key Balance Sheet Accounts 
January 31, 2009 
in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Q:lsts 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

1,046,266 
623,193 

10,537 
36,033 

147,998 

650 
412 

120,364 
14,423 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1·036 

Bad Debt Provision as a Percentage of Revenues 0.31% 

Measure of Cash Flow ., (37,152) 

Comments: 
AIR: Continues upward trend as tbe heating season peaks. Up year over year due to higher PGA being 
billed. 
CWIP: Down 2.8k month over month in an effort to bring balance down. Up year over year 2.5k due to 
several large projects yet to be completed. 
Deferred Gas Costs: Down month over month as refreshed PGA's and higher billed volumes generate 
results. Up year over year and continues in an under·recovered status. PGA's continue to be refreshed as 
permitted. 

~ Note: Represenrs changes in working capital and otlter long·term accormts, 
less capilal exp?ndi.tHres_, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance with US GAAP. 
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nancial Highlights 
February 28, 200\1 
in Jltol'!la!U/s <;f IJSD 

Agtllll 
16.931 
S7.474 

Budgot f,1v/!tlarov) 
1&.063 (l.tm 
86,014 1,460 

CASE NO. 2013-00148 
ATIACHMENT1 

TO OAG DR N0.1-036 

MTD: ConNU!llpdon fOllltl:~ margW. ~re n negative ($701<) because ofslig.tnly lower th<Jn <lltJIOCI¢ hll<Lt load fucton;. Fcbntnry h:td 9 pc«:cnt fewer 
heating degn~¢ days than ttonnal w!U~h was • factor in wenthot related m:trgin:l th:t! are ($413k) wo~ than btldiJ.C~ Budgeted Ctllltomor varioncds ($l14k) 
llllfovor:Jble. Oth"" operating rcvennc was (S620k) Wtm'e than badget pdrmn1y due to th~ dccisioo to SIIS(l<'lld the dcli:nqu<:nc;y procet;.~ in FebrullX')' bcea= 
of tho severe ice sto= Transport:ttiocw:1S ($312k) worse ilion budget oecau.w of lower volumes due to tho current economic >iluatiol'l Mru-gins relatod ro 
;:>rire. bttnncr<14jtJStmen~<. w:billcd, ~nd or.~<:lua<l<lltiOns arc$395k oonor tll:ln budget. 

YTD: Wcalhor rul~ted margin.< ore (Sl,44lk) woiSc than budg~'t. Core,'\Jlllpllon rtl>ted ~ were~ ~os~iw $1.9151< bec:>u.'IC of botto:r t!um hndgctod hoot 
load factoo;. Rudsctoo customer vari~ec ls ($54Sk) ttnfavotab!c, Olhor opcr.ttins toV<muc is ($436k) vrorsc tb:m budg<'t ond trJtMportation nwgins nre 
(S31lk) worse than budgeL Mal'gin.~ related to pri~~ bonner a<lju.'ltnlents, ned oroclcaddition.• nrc $1.99Skbettcr thlm buds,et. 

Comment~: 

3,993 
20.683 

4,071 
21.244 

7S 
SGl 

MTD• L:!hor wll'avorabl~ Sl23k due to '-"'1' ratc/OT. Benefits favoroble (S39k) I'OriOl\eO. Dw:s favomblc (Sl..."Sk) timing of GTI, On bide sorvlcus unlitVcroblc 
$7Ik due to collcctiun tee~. Vchlclos r.vorabtc ($6Sk) tower opomting =t.' and TraWng f•vorablo ($6t1k) dw: to ti.min~; or cmp dc"V. The fol!owing 
v=inecs negated one artalher, Clvorablc """' Emp wclfutc and Mo.teri<\1/Supplics >nd 111ili!votablc were RenVUtiUtios, Tclc<!om ond Emp travel. 
Y!J2;. Lobor unlitvorable $.:>'2 .. '\k due 10 PTO accr/eop mro/!<lr ~wt~r<ls/OT. B=tits fovoroble ($193k) due 10 v:u'ionce. D=: [ovotablc ($130k} timing of G11. 
Emp wclfurc favorable (SlS4k) due malnly lo str aw.rd timms. aod boo kin!). of ~-r awrud banquet! christmas party e~p. Trnining fovol'llble ($197k) timins of 
~cty/ert!p dcv/SklJLs ll'l'!And VchiCl<$ fovorat>le ($157k}duc to tow<:r opi.'!'Iting co>1.<. 

C',omrm:Jl~; 

M·T·D 
Y-T-0 

4,()77 
18,937 

3.603 
25.3@ 

M'l'D; S;<:nding for tho mornll was ~lightly llfif•voroblc m>inly •tuibutablc t<> accrwtl/overhcnds S96SJ<. thi:; llo'!IS for the mo>t p~n offstt by favoroble S)"Mm 
Integrity (S666k). 

YI!h Grnwtlt tavoublc ($2.139k) due mo.iniy to timing of Ft !J~!llling AlC ($2,4GSk), IT favornbk (SSS7k} ouc to timing of PC/M o·r r~locerocnts ond 
Sy.<tctn Integrity fuvru-ablo {S.'i.118k] due> to tlining otO!ntcrS" cro.>'«>Vcr in Bowling Green ($500k) and function>l WQrk in MO (SI.Om}. 



~ 
Operating revenues: 
Gas sales 78,706 
Transportation 1,983 
Other revenue 312 
Total operating revenues 81,001 

Purchased gas cost 64,070 
Gross profit 16,931 

Operating expenses: 
Direct O&M expense 3,993 
ssu billing 1,370 
Provision for bad debts 261 

Total O&M expense 5,624 
Depreciation & amortization 2,657 

Taxes, other than income 1,369 
Total operating expenses 9,650 

Operating inc(}me 7,281 

Other income (e:o...'Pense): 
Interest, net (1,443) 
Miscellaneous income, net 43 
Total other income (expense) (1,400) 

Income (loss) before income taxes 5,881 
Provision for income taxes 2,237 

Net income (loss) 3,644 

EBIT 7,324 

Degree Days - % ofNormal 95% 
(adjus::ed for WNA States) 

Income Statement - Comparative 
February 28, 2009 
in thousands of USD 

M-T·D Fav((Unfav) Q-T-D 
Budget Variance ~ Budget 

105,496 (26.790) 212,488 270,915 
2,271 (288) 4,250 4,387 

932 (620) 1,212 1,780 
108,699 (27,698) 217,950 277,082 

90,636 26,566 178,064 235,777 
18,063 (1,132) 39,886 41,305 

4,071 78 8,181 8,268 
1,491 121 2,577 3,215 

325 64 706 864 

5,887 263 11,464 12,347 
2,719 62 5,395 5,437 

1,366 (3) 2,892 2,978 
9.972 322 19,751 20,762 

8,091 (810) 20,135 20,543 

(1,688) 245 (2,927) (3,417) 
96 (53} 201 156 

(1,592) 192 (2,726) (3,261) 

6,499 (618) 17,409 17,282 
2,580 343 6,619 6,861 
3,919 (275) 10,790 10,421 

8,187 (863) 20,336 20,699 

99% 

Fav/(Unfav) 
Variance Actual 

(58,427) 425,939 
(137) 9,995 

(568}1 3,256 
(59.132) 439,190 
57,713 351,716 
(1,419) 87,474 

87 20,683 
638 7,320 

=1 
1,342 

:;) 29,345 

- 13,431 

6 5,538 

1,011 l 48,314 

(40B}l 39,160 

490 I (7,791) 
4~ I 627 5~: (7,164) ,;:, I 

127' 31,996 
242] 12,164 

3691 19,832 

(363)1 39,787 

I 100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

502,113 (76.174) 
9,841 154 
3,691 (435) 

515,645 (76,455) 
429,631 77,915 

86,014 1,460 

21,244 561 
7,909 589 
1,586 244 

30,739 1,394 
13,586 155 

6,844 1,306 
51,169 2,855 

34,845 4,315 

(8,527) 736 
392 235 

(8,135) 971 

26,710 5,286 
10,604 (L560) 
16,106 3,726 

35,237 4,550 
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Volumes (Mmcl): 
Residential 
Commercial 
Industrial 
Public Authorities 
A.-.,"'Ti.cultural 
Unbilled 

Total Volumes 

Customers 
Residential 

Commercial 

Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 

Direct O&M expense 
SSU billing 
Provision for bad debts 
Total O&M expense 

Capital expenditures 
Growth 
Non·Growth 
Total Capital Expenditures 

Total spending 

I Customers eer Em:eloyee 

M-T-D 
Actual Budget 

5,022 5,052 
2,672 2,642 

692 865 
241 249 

{2,0022 (.1,7972 
6,625 7,011 

417 420 
52 52 
1 1 
2 2 

0 0 
472 475 

$ 3,993 $ 4,071 
1,370 1,491 

261 325 
5,624- 5,887 

1,278 1,212 

2,799 2,391 
4,077 3,603 

$ 9,701 $ 9,490 

750 

Detail of Operating Items 
February 28, 2009 

in thousands 

Fav/(Unfav) l Q·T-D 
Variance Actual Budget 

"] 

(30) 1 10,355 10,975 
30 5,504 5,671 

(173) 1,425 1,768 
(8) 503 546 
0 

(205) 36 (751) 
(386) 17,82.3 18,209 

(3) 415 420 

0 52 53 

0 1 1 
0 2 2 

0 0 0 
(3) 470 476 

$ 78 l$ 8,181 $ 8,268 
121 l 2,577 3,215 

64 706 864 
263 t - 11,464 12,347 

I (66) (246) 2,515 

(408} 1 6,230 5,040 
(474) 1 s,9s4 7,555 

$ (211) is 17,448 $ 19,902 

Fav/(Unfav) 
Variance Actual 

(620)1 17.483 
(167)1 9,903 
(343) 3,281 

(43) 903 
0 

787 2,764 
(386) 34,334 

{5) 411 

(1) 51 

0 1 
0 2 

0 0 
(6) 465 

s 871 $ 20,683 

638] 7,320 
1.342 1s8 I 

29,345 883 

2,7611 4,780 

(1.190) I 14,157 
1,sn 1 18,937 

$ 2,454 1 $ 48,282 

$ 

$ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

17,076 407 
9,514 389 
3,668 (387) 

893 10 
0 

2,498 266 
33,649 685 

413 (2) 

52 (1) 

1 0 
2 0 

0 0 
468 (3) 

21,244 $ 561 
7,909 589 
1,586 244 

30,739 1,394 

6,902 2,122 
18,458 4,301 
25.360 6,423 
56,099 $ 7,817 



M-T-D 
Actual Budget 

Labor $. 1,553 $ 1,425 
Benefits 605 644 

Materials & Supplies 74 132 
Velricles & Equip 209 277 
Print & Postages 1 7 
Insurance 61 53 
Marketing 65 65 
Employee Welfare 167 206 

Information Technologies 10 8 
Rent, Maint., & Utilities 286 238 

Directors & Shareholders &PR 2 
Telecom 109 79 

travel & Entertainment 120 86 
Dues & Donations 40 169 

Training 3 71 
Outside Services 631 560 
:Miscellaneous 59 49 

3,993 4,071 

Expense Billings 1.370 1,491 

5,363 5,562 

Provision for Bad Debt 261 325 
Total O&M Expense $ 5,624 $ 5l887 

Employee Count 629 

O&M per Employee $ 79 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 43.4% 46.9% 
Labor Expensed % 56.6% 53.1% 

February 28, 2009 
in thousands of USD 

Fav/(Unfav) 
Variance 

1$ 
Actual 

$ (128) 3,163 
39 1 1,286 
58 1 176 
68 l 462 

6 
l 

7 
(8) 113 

0 l 127 
39 382 
(2) 28 

(48) 590 
2 1 

(30) 

I 
1S9 

(34) 195 
129 l 83 
68 

~ (71) 0 
(10) 5 
78 I s,1s1 

121 2,577 

Q-T-D 
Budget 

$ 2,986 
1,345 

254 
554 

15 

106 
121 
447 

16 
476 

3 
158 
172 
215 
115 

1,149 
136 

8,268 
3,215 

199 1 10,1ss 11,483 
64 

Fav/ nfav) 
Variance 
$ (177) 

59 
78 
92 
8 

(7) 

(6) 

6S 
(12) 

(114) 

2 
(31) 
(23) 

132 
101 
(81) 

1 
87 

=-!j 
$ 263 

1 706 864 
) $ 11.464 ~ $ 12,347 ~ $ 8¥1 

j 
(3.5'!i) I 44.7% 47.0% {2.3%) 
3.5% 55.3% 53.0% 2.3% 

Actual 

$ 8,010 
3,260 

489 
1,223 

24 

265 
312 
916 

32 
1,245 

10 
391 
531 
149 
87 

3,419 
320 

20,683 

7.320 
28,003 

1,342 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y~T-D Fav/(Unfav) 
Bud£et Variance 

$ 7,685 $ (325) 
3,453 193 

592 103 
1,381 158 

40 16 
278 13 
416 104 

1,100 184 
87 55 

1,192 (53) 
8 (2) 

396 5 
434 (97) 

280 131 
283 196 

3,313 (106) 
306 (14) 

21,244 561 
7,909 589 

29,153 1,150 
1,586 244 

$ 29,345 $ 30,739 $ 1,394 

46.1% 47.0% (0.9%) 
53.9% 53.0% 0.9% 
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13-Month Trending 

- CollStmction Work in l'rogr~~ 

- Cu-<tOmers' Depo;in: 
- Acct$ Rec.. Less Allow ibr Doui>tful Ace~>: 
-+-Ga:; Stored Undo:groull<i 

-Deferred G:.s Cot:tl1 

Key Balance heet Accounts 
February 28, 2009 
in thousands ofUSD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less />Jiow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

1,049,813 
624,855 

9,203 
26,169 

116,538 
680 
421 

80,749 
14,353 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Bad Debt Provision as a Percentage of Revenues 0.32% 

Measure of Cash Flow * (11,309) 

Comments: 
&m.: Downward trend due to coming out of the peak heating season, in line with previous year. 
~: Down slightly month over month and year over year. 
Deferred Gas Costs: Down month over month and slightly higher year over year. Continue to keep PGA' 
refreshed as permitted, account balance remains in an under-recovered status. 

~ Note: Represents dtanges in working a;.pital and other long-term accounts, 
less capital expenditures, depreciation, and deferred taXes. This measure 
is nO't representative of cash flows prepared in accordance with US GAAP. 
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March 31, Ztl0\1 

m rlwti.<al!d:: o[USD 

M·T•D 
Y·T-0 

~ 
16.971 

W4.445 

Budget Fav{{llnfo..,l 
!6,646 325 

102.661 l.784 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MJ.'!h. Con.<mnption related nru(!,in• wore a positive S140k bccatt:e of slightly higho:r Uwt !!XpOC\Od heat load factor$. Weather related=~ Me S6lk 
better tbm hudgcl 5ndgc'WdC\IStOmcr vorl= is ($106k) unfavoroblc. Olhcropcroting ~I!Jl\lcms $1511< bener than budget and t=J)Orllnion was 
{$l3k) worSe lhlm budgol. Matgin.< related to price. banner acfu=m•"- unbilled, Md or>clc<tdditions are $92kbctler 1han budget. 

~ Weathcr robted m:ugins = ($I.380k) worso lh:ul budget. O:>Dstunption related matgiM were~ pos;tivc $Z,QSSk bec:>u><: ofbotto:r Uwt b~dgotcd 
beat load fncton;. Budgeted cuswmer ....uiance (• {$651k) ur.fuvor:tb!". Other openting rcvenoe is (SZSSk) woroo than budget and tr.m>por:ation nwgin:l ore 
($43k) worse !han bcdgor. Mor[!,ins :ol:lted to price. banner adjustmcnls, and oracle adc!itlon.• are SZ,0&7l<bo!tcr lhan b1Idgct. 

Q:lmJ!!~' 

Wt-D 
Y-T·O 

4.230 
24.915 

S,9!3 
2S.15S 

~ l.:lbo< !'avoroble ($60~} due mainly toOT, Boncl'iL~ unf:lvorablo S2Sk ouc to v:tri:mco, Employee welfare un!'ovombltl $341;: due ((> ~er award timing 
and NO~ co~t inoorrcct formulo true-up. Morl<eting Wti'ovol'l!blo S74k timins or~= rol/lnde oho""' and RP1162 cost.'\ Matcri<lll!llfavorabl~ Sl21k due 10 
liming Md odorant purcb..,-.:s, ML«: uruovorable due to $45k miscodccl W< entry (to be corr in April). Outside SOIVici.!S uruavot:~ble :>42k due to co= lobar 
on<! colkc!ion fo.:s, Vehicles f>.vomble (S6lk) lower operating <:<»'tS :md Employee In WI unfu"ora~lo $56k, no cop e:<pcn.<15. 
1:JJh l:lbor unfovorabl<> $26$k doc to PTO/accr/c:>p rntclsor aw:>r<J>;fO'!, BCflcfi1~ fovorable ($16Sk) due to wrio.ncc. Dues favorable ($1211<) GT!limin,s. 
Employee wclllirc favorable ('>'149!<) duo to scr awortl limiltg. Ou1$idC>e~Viccs Utlfavoroble S14%k duo"' collection ices and legal awr off:<;~ by con~ 
labor, Training f:wor:tblc ($1 94k) timing of ...t'cty/omp devt~U~ ;rn, Employee Tr:tV<ol uofa·JOr:tblc $153k oo copitolizcd cxp!!ttsi.!S and Vehicle favorable 
($Zl8k) due to !ewer opcrnting co>'!.•. 

Qlmm,"-'.1ll;: 

M-T·D 
Y·T·O 

4,899 
2~.836 

(704) 
5.7!9 

MTll: Ckowth !lllfnvomble $1,026k duu m>.ir\Jy to timing of wwoth spending inKY and Ft. Bcnnlng in GA. 1lli< ""'-' ofl':WI by ravoroble ($1,03Sk) 
owrJten<l/~e<:t. Sy;;Lom integrity wns tmf:tvOr:tbl<: $67Qk d110 b timing of c.o.<l iron in GA ond lhc Nortcnvillc 10" line in KY. 

X!J2;. Growth fuvombl~ ($1, J !3) due <Minly to timing of l'L Bcnrrins sponding ond rocl!ipt of AI C. IT rovor:tblc (S7S7k) <luc 10 tillring or ~C/MDT 
ropln<:emc'!lll;. S)'>'l<.'lll lmprovcml:nl< fuvoro~lu {$890k} d1Je tc lil!till!l ofproj<:eb; in TN ~och a!< Shc'<!gog LN. Brool<>;ido &. SponcorCroek. Brc:-t.owoy, C::trlislo 
10 Dol Rio Olld Ruth Blvd@ S Church and S;-,1crn lntc-gtity fuvornblc ($2.509k) due 10 timing ~f Center S" cros"'>ver in BowHng G""'n ($,'i00k), wull 
workovers in KY ($400~) nnd fonclional work in MO ($8<i5l'}. 



Operating revenues: 
Gas sales 
Transportation 
Other revenue 
Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
Direct O&M expense 
ssu billing 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 
Taxes, other than income 
Total operating expenses 

Operating income 

Other income (expense): 
Interest, net 
Miscellaneous income, net 
Total other income (expense) 

Income (loss) before income taxes 
Provision for income taxes 

Net income (loss) 

EBIT 

Degree Days - % of Normal 

(adjusted for WNA States) 

Actual 

60,577 
2,132 
1;040 

63,749 

46,778 
16,971 

4,230 
1,567 
~256) 

5,541 
2,716 
1,443 
9,700 

7,271 

(1,461) 
(115) 

(1,576) 

5,695 
(1801_ 

5,875 

7,156 

92% 

Income Statement - Comparative 
March 31, 2009 

in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance Actual ~ 

90,308 (29,731) 273,064 361,223 
2,122 10 

948 92 l 6,382 6,510 
2.251 2,728 

93,378 (29,629) 281,697 370,461 
76,732 29,954 224,842 312,510 
16,646 325 56,855 57,951 

3,913 (317) 12,412 12,181 
1,575 8 4,143 4,790 

283 539 450 1,147 

5,771 230 17,005 18,118 
2,722 6 8,111 8,159 

1,461 18 4.335 4,439 
9,954 254 29,451 30,716 

6,692 579 27,404 27,235 

(1,640) 179 (4,388) (5,057) 
97 (21.2) 86 253 

(1,543) (33) {4,302) (4,804) 

5,149 546 23,102 22,431 
2,044 2,224 6,437 8,905 
3,105 2,770 16,665: 13,526 

6,789 367 27,490 27,4S8 

97% 

Fav/(Unfav) 
Variance ~ 

(88,159) 486,516 
(128} 12,127 
(477) 4,296 

(88.764} 502,939 
87,668 398,494 
(1,096) 104,445. 

I 
(231)\ 24,915 
647 8,886 

~ 
1,087 

3 34,888 
8 16,147 

104 6,980 
1,265 58,015 

169 46,430 

6691 (9,252) 
(167) I 513 

---:1 (8,739) 

37,691 671 
2.468 1 11,984 

" 3,13:1 25,707 

46,943 

99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

592,421 (105,905) 
11,964 163 

4,639 (343} 
609,024 (106,085) 

506,363 107,869 
102,661 1,784 

25,158 243 
9,484 598 
1,869 782 

36,511 1,623 
16,308 161 

8,305 1,325 
61.124 3,109 

41,537 4,893 

(10,167) 915 
489 24 

(9,678) 939 

31,859 5,832 
12,648 664 
19,211 6,496 

42,026 4,917 



' 
.~.1 

L .. -~ .. \:-,_~:::.:·.... . ... 

Volumes (Mmct): 
Residential 
Commercial 
Industrial 
Public Authorities 
Agricultural 

Unbilled 
Total Volumes 

Customers 
Residential 

Commercial 

Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 

Direct O&M expense 

SSU billing 
Provision for bad debts 
Total O&M expense 

Capital expenditures 
Growth 
Non-Growth 
Total Capital Expenditures 

Total spending 

I <:ustom~rs e~ E~eloyee 

M~T~D 
Actual Budget 

3,921 3,779 
2,103 2,044 

574 775 
189 192 

(1,2472 (7312 
5,540 6,059 

420 420 

52 53 

1 1 
2 2 

0 0 
475 476 

$ 4,230 $ 3,913 
1,567 1,575 
(256) 283 

5,541 5,771 

2,224 1,257 

2,675 :2.,938 
4,899 4,195 

$ 10,440 $ 9.966 

: =:: 756 

Detail of Operating Items 
March 31, 2009 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

142 14,275 14,753 
59 7,607 7,714 

(201) 2,000 2,544 
(3) 692 738 
0 

(516) (1,2112 ~1,482} 
(519) 23,363 24,267 

0 417 420 

(1) 52 53 

0 1 1 
0 2 2 

0 0 0 
(1) 472 476 

$ (317) . $ 12,412 $ 12,181 
8 I 4,143 4,790 

539 
j 

450 1,147 
230 17,.005 18,118 

l 
(967) ! 1,906 3,772 

263 I 8,977 7,978 
(704) { 10,883 11,750 

$ (474) l $ 27,888 $ 29,868 

-

Fav/(Unfav)l 
Variance \ Actual 

(478)1 21,403 
(107) 1 12,006 
(544) 3,855 

(46) 1,093 
0 

271 1.517 
(904) 39,874 

(3) 413 

(1) 51 

0 1 
0 2 

0 0 

I 467 

$ (?.31). $ 24,915 

647] 8,886 

,,{~I 1,087 
34,888 

1,866] 6,867 

(999)! 16,969 
867 I 23,836 

$ 1,9so 1 $ 58,724 

$ 

$ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y~T~D Fav/(Unfav) 
Budget Variance 

20,855 548 
11,557 449 
4,443 (588) 
1,085 8 

0 

1,767 (250) 
39,707 167 

414 (1) 
52 (1} 

1 0 
2 0 

0 0 
469 (2) 

25,158 $ 243 
9,484 598 
1,869 782 

36,511 1,623 

8,159 1,292 

21,396 4.427 
29,555 5,719 
66,066 $ 7,342 



Labor 
Benefits 
Materials & Supplies 
Vehicles & Equip 
Print & Postages 
Insurance 
Marketing 
Employee Welfare 
Information Technologies 
Rent. Maint., & Utilities 
Directors & Shareholders &PR 
Telecom 
Travel & Entertainment 
Dues & Donations 
Training 
Outside Services 
Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 
O&M per Employee 

(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 
Labor Expensed % 

Actual 

$ 1,484 
718 
240 
215 

9 
55 

107 
131 

1 
223 

1 
97 

144 
18 
22 

641 
124 

4,230 
1,567 
5,797 

(256) 
$ 5,541 

s 
629 

79 

46.7% 
53.3% 

M-T·D 
Budget 

$ 

$ 

1,545 
694 
119 
275 

7 
53 
33 
96 
8 

237 
2 

79 

ss 
14 

20 
598 

45 
3,913 
1,575 
5,488 

283 
5,771 

47.2% 
52.8% 

March 31,2009 
in thousands of USD 

Fav/(Unfav) 
Variance 

$ 61 
(24) 

(121) 

60 
(2) 
(2) 

(74) 
(35) 

7 
14 

1 
(lS) 
(56) 

(4) 
(2) 

(43) 

(79) 

(317) 

8 
{309) 

539 
$ 230 

{0.5'k) 
0.5% 

1 Actual 

s 4,648 
2,004 

416 

1 
676 

1 
16 

168 
235 
513 

29 

1 
813 

I 
2 

286 
339 
100 
36 

1,871 
260 

12,412 
4,143 

16,555 
450 I 

1 $ 17,005 

I 
45.3% 
54.7% 

Q-T-D 
Budget 

$ 4,531 
2,038 

373 
829 
22 

159 
154 
543 

25 
713 

5 
237 
260 
229 
135 

1,748 
180 

12,181 
4,790 

16,971 
1,147 

$ 18,118 
' 

47.1% 
52.9% 

Fav/(Unfav) 
Variance 

$ (117) 
34 

(43) 

153 
6 

(9) 

(81) 
30 
(4) 

(100) 
3 

(49) 

(79) 
129 
99 

(123) 
(80) 

(231) 

647 
416 
697 

$ 1,113 I 
~ 

Actual 

$ 9,494 
3,978 

729 
1,438 

34 

319 
419 

1,047 
34 

1,468 
11 

488 
674 

167 
109 

4,060 
446 

24,915 
8,SS6 

33,801 
1,087 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 9,230 $ (264) 
4,146 168 

711 (18) 

1,656 218 
47 13 

331 12 
450 31 

1,196 149 
95 61 

1,429 (39) 
10 (1) 

475 (13) 

521 (153) 
294 127 
303 l94 

3,912 (148) 

352 (94) 

25,158 243 
9,484 598 

34,642 841 
1,869 782 

$ 34,888 $ 36,511 $ 1.623 

462% 
53.8% 

47.0% 
53.0% 

(0.8%) 
0.8% 



200,000 

180,000 

160.000 

14D.OOO 

120.000 

100,000 

80,000 

60,000 

40.000 

20,000 

(20.000) 

1.3-Month Trending 

- Con~trtJctton Work in Progress 
- OustomCfS' Deposit-~ 
- AcetS Roc, U:ss Allow for Doubtful Acc1S 

--G•$Stored Underground 

-Deferred G3ll Costs 

Key Balance Sheet Accounts 
March 31, 2009 

in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

1,053,949 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

627,321 
8,928 

(4,577) 
87,425 

678 
445 

43,136 
14,019 

0.22% 

6,358 

AIR: Continues downward trend as we exit the heating season and in line with previous year. 
CWIP: In line with previous month and down year over year, continue to work on keeping as low as 
posSJ."b!e. 

l 
Deferred Gas Costs: Down month over month and year over year. Due to keeping PGA's refreshed, we 
are now in a slightly over-recovered status. 

• Note: Represents changes in working capital and other long-term accounts, 
less capital expenditures, depreciation, and deferred taxe:;:. This measure 
is JWt representative of cash flows prepared in accordance with US GAAP. 



0 Net Income: 

$.000 
7.000 
MOO 
~.roo 
o!J)OO 
;.;;.aoo 
::.ooo 
~000 

a 
(j,f)QQ) 
(2000) 
(;,(j)J) 

0 Gross Profit: 

25.000 

20.000 

lS.OOO 

10,000 

MOO 

13-Month T=>din~ 
:m:::t:=: A.c:ru.r.l ......... Budg_-=:~ 

0 Dl,..,c:! O&M cxpeDSe: 

s.ooo 
.t,500 
4,000 
Moo 
3,1)0:) 
2,500 
2,0CQ 
1,5Cl) 
1,000 

500 
0 

0 Cnpil:llllxpendtt=s 

t~.()QQ 

10~000 

MCO 
6,000 

•.coo 
2.000 

0 

Commen.Jg 

Financial H"J.ghl.ights 
April 30, 200<,) 

in fhousa;cds o[USD 

~ 
11.684 

116,127 

Budey! F~v/rtJntwl 

!3,385 (1,7111) 
!16.043 S4 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MTD': Consumption rclotc<l margins were (li1.011k) unfaolol'abl<: b«:au;cc of!(>Wc:rthon c:<pl:<'!od tlcot IOlld fuctors. W..utller r~l<:tlld mtltJl)nS were 
($14Sk) worse tllan budge~. BO<;iset~d customer variam:o """' ($$3k) 'l!lfavorablo. Other oporatins. t<:Vcnue was (S45k) wo~ 1han budget and 
t=portmioc wa.• (S4261<) wo<Sc tb:u! bOOSe!. Mnrginsrchteo to prlw. hmln!:t a<lju.<ttDO'lt.<. Wlbill<l<l, and oracle :tdditioru< were ($18k) worse thnn budget. 
x::m._ Woathcrrolnt~ margiru; wore ($l.S2Sk)worse (han budgo! while eotli<tm!ption related 1!1llt'Sim were a positive S1.044l:b«:ause ofbettcrtllan 
b•dget<>d llc:tt lOOd factorS. Budgeted customer .,.,-ion a; wa.< ($704k) unfnvorable. Other operatillg tev= """' ($330k) worse than budget 011d 
u-ansporo>~ion margins W~'l'tt ($4691;) wo~Se than budget. Margins related to prlc"' banner adjustments, and Ol'llCie additions wore S2.069k bel1er ~'tan budget. 

~: 

M-1'-0 
Y-T-0 

4,276 
29.191 

(4S3) 
(212) 

Mn>: Lobar un!avora.ble ($1311<) <luc mainly to cap <ale 4.4%, bcnc!its untavornb!e ($91k) due to labor and vorlancc ($40k). M::.rl<eting liworoblo $39k due 
to timlng of community relntion.</trnd~ $h<>W!i. Mille favorable $S9k dut to revctlltll of sah::;fu~e tax in MOl'ch. Owide St:rviccs unfavorable ($32Sk) duo to 
Jegol bills OO.Ilng with rote=..<. coUoction fc<!l: and bill print fcc.~. Vehicles favorable $.321< duo to Jowt:t ll!ll!lc/OPIII•ting co:;tS and Emplcyee travel 
unfa'lOrnblc (S41k) due to no ca¢toli7.ed <l"Jler.1!cs. 
YTI); Labor ll!lfavomblc (S395k) due =inly to atp rate !.3% :md OT, Bene filS l':wornble $71 k dut to V1lrionc~:. Due~ favorable Sl4lk due to timing ofQTI, 
Employee \vclfurc iavor:~l>lc Sl44k due to ""rvicc ~w.u-ds timing. Oun<idc o-erviee~ unfnvornblt: ($4771:) d1.1e v:> collection fucs and legnl c<ms, Trnining 
fovorab~ $200kdoo to timing of ,.,rcty/employco dcve!opmontlll/.<kill$ tn~illing. E.mploycc travel unfovornble (S193k) no cnpitnli;-.ed e>:pensc reportS ond 
Vehicles favorable $~50k due to IQVI<lr lca~oP=tinG co~!:<. 

M•T-D 
Y-T-D 

4.$14 
28,349 

S.923 
:,5,413 

Crum1!.1:•J•: 
MTD! 'iliowth fnvornble ~54Sk duo to 1iming of KY Alt<:Ch Ethonol pl:mt ond tho Tom J Hitch p~i= ill TN. Mi~c favombl~ $.UEk ov¢rheod{accruol<. 
S(ri!Ctttrell iavomble S62~'kdu~ to timins ofOw~nsooro olliee lUmiw:r~. S}'!'tem lntogritity un*lvorabk (S546) timing of MO CWlcti<>n:.t worko.nd l'ublic 
lmprovt:ment favornble $4i9k due to timing of TN McEwen Dr. 
YTD' Growth favorable $!,S40k =inly nuc 10 timing of KY functforur.I.• M1d 1\lleoh Eth:lnol pl~nt. Tom J HiLch and B<:.or Creokjlfojccts in TN :>nd Ft 
Benning tJC in GJ\. n· lavor:tbl" $776 du~ IV ~mil'lg of l'CIM DT tcpl=TTWn~-. Sttue!ur\S fovornble S823kdue '" O\Oio or l'rnnl:Jin lo1. System 1mprovemon15 
tovoroble Sl.1Z41< due to timing o( ptojects in TN. Sh<:<:go~ LN. Brookside ,';: Spcncor Cro>.'<illg, C:tr!i:<le to Del Rio, Bn••Z<.-'Wl.IY ~nd Ruth Blvd @! S Churo;h 
.md Sy~tem Integrity !.wamble $l,7S8kdUil m~inly to timi"l:l of KY Conl<:r S" c;ro,.,ovcr :md MO funCliorol$. 



Income Statement - Comparative 
April30, 2009 

in thousands of USD 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Actual 

Volumes (Mmd): 
Residential 2,134 
Commercial 1,123 
Industrial 464 
Public Authorities 113 
Agricultural 
Unbilled £1,212) 

Total Volumes 2,622 

Customers 
Residential 418 

Commercial 52 
Industrial 1 
Public Authorities 2 

Agricultural 0 
Total Customers 473 

Total Spending 
Direct O&M expense $ 4,276 

SSU billing 1,402 
Provision for bad debts 95 
Total O&M expense 5,773 

Capital expenditures 
Growth 1,441 

Non·Growth 3,073 
TQtal Capital Expenditures 4.514 

Total spending $ 10,287 

[:customers ~e;-gm~loree 754 

-------~ ~ ~---- ~ -·-- --·- . -.- - --

M-T-D 
Budget 

2,487 
1,378 

651 
130 

c1.os6L 
3,590 

420 

52 
1 
2 

0 
475 

$ 3,823 

1,385 
152 

5,360 

1,989 

3.934 
5,923 

$ 11,283 

Detail 
April 30, 2009 

in thousands 

Fav/(llnfuv) 
Variance Actual 

(353) 2,134 
(255) 1,123 
(187) 464 

(17) 113 
0 

(156) ~1,212) 

(968) 2,622 

(2) 418 

0 52 

0 1 
0 2 

0 0 
(2) 473 

I 
$ (453) 1$ 4,276 

(17) I 1,402 
57 

) 
95 

(413) 5,773 

l 548 1..441 

861 3,073 
1.409 4,514 

$ 996 $ 10,287 

= = 
: : 

--· - ------···---- ~---·---- ... ~"-~--- -··-· -~ . '. 

Q-T-D Fav/(Unfav)i 
Budget Variance l 

2,4S7 (353) 
1,378 (255) 

651 (187) 
130 (17) 

0 
~1.052) 156). 
3,590 (968) 

420 (2) 

52 0 

1 0 
2 0 

0 0 
475 (2) 

$ 3,823 $ (453}[ $ 
1,385 (17) 

152 571 
5,360 (:::)r 
1,989 

861 ) 3,934 
5,923 1,4091 

$ 11,283 s 996 $ 

Actual 

23,538 
13,129 

4,319 
1,206 

306 
42,498 

413 

51 

1 
2 

0 
467 

29,191 s 
10,288 

1,182 
40,661 

8,307 

20,042 
28,349 
69,010 $ 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y·T-D Fav/(Unfav) 
Budget Variance 

23,342 196 
12,936 193 
5,094 (775) 
1,215 (9) 

0 
711 (405) 

43,298 (800) 

415 (2) 

52 (1) 

1 0 
2 0 

0 0 
470 (3) 

28,979 $ (212) 
10,869 581 
2,021 839 

41,869 1,208 

10,148 1,841 

25,330 5,288 
35,478 7,129 
77,347 $ 8,337 



M-T-D 
Actual Bud$:et 

labor $ 1,559 $ 1,428 

Benefits 738 642 
Materials & Supplies 136 114 

Vehicles & Equip 224 256 
Print & Postages 4 8 
Insurance 57 67 

Marketing 49 87 
Employee Welfare 65 60 
Infonnation Technologies 15 10 

Rent, Maint., & Utilities 210 223 

Directors & Shareholders &PR 2 
Telecom 77 74 
Travel & Entertainment 128 88 
Dues & Donations 22 35 
Training 11 17 
Outside Services 911 583 
Miscellaneous 70 129 

4,276 3,823 
Expense Billings 1.402 1,385 

5,678 5,208 

Provision for Bad Debt 95 152 
Total O&M Expense $ 5,773 $ 5.,360 

Employee Count 628 

O&M per Employee $ 80 
(rolling 12 mrm~hs and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 46.6% 51.0% 
Labor Expensed % 53.4% 49.0% 

April 30, 2009 
in thousands of USD 

Fav/(Unt'av) 
Variance Actual 

$ (131) $ 1,559 
(96) 738 

(21) 136 
32 224 

4 4 

10 57 
38 49 
(5) 65 

(5) 15 
13 210 

2 
(3) 77 

(40) 128 
13 22 
6 11 

(328) 911 

59 70 
(453) 4,276 

(17) 1,402 

(470) l 5,678 

57 95 
$ (413) I$ 5,77]: 

1 (4.4C:i·) 46.6% 
4.4% J 53.4% 

Q-T-D Fav/{Unfav) 

~ Variance 

$ 1,428 $ (131) 
642 (96)1 
114 (22)1 
256 32 

s 4 

67 10 

87 38 
60 (5) 
10 (5) 

223 13 
2 2 

74 (3)\ 
8$ (40) 

35 13 
17 6 

583 (328) 

129 59 
3,823 (453) 
1,385 (17)" 

5,208 (470)1 
152 571 

$ 5.360 $ (413)1 

51.0% (4..4%) 
49.0% 4.4% 

Actual 

$ 11,054 
4,717 

864 
1,661 

38 
376 

468 

1,112 
49 

1,678 

11 

564 
803 
189 

120 

4,971 
516 

29,191 
10.288 
39,479 

1,182 
$ 40.661 

46.3% 
53.7% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 10,658 $ (396) 
4,788 71 

825 (39) 
1,912 251 

55 17 
398 22 
537 69 

1,256 144 
105 56 

1,652 (26) 
12 1 

548 (16) 

609 {194) 

329 140 
320 200 

4,494 (477) 

481 (35) 

28,979 {212) 
10,S69 5&1 
39,848 369 

2,{)21 839 
$ 41,869 $ 1,208 

47.6% (1.3%) 
52.4% 1.3% 



13~Month Trending 

200,000 

150,000 

100,000 

50,000 

(50.000) 

- Con.<.truction Work in Progre~ 
.....,.. O.lstomer.<' Depos;ts 
---:*-- Accts Rec, !..e!;s Allow for Doul:>tfu1 Acct.< 

-+-G~ Stored tJnd~wound 

- Oefe!l'ed Gas Costs 

Key Balance Sheet Accounts 
April 30, 2009 

in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow "' 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

1,056,035 
629,414 
10,181 

(29,141) 
43,563 

1,313 
445 

19,134 
13,631 

0.23% 

20,799 

td}!: Continues downward trend as the heating season is now behind us and down year over year. 
CWIP: Up slightly month over month but down slightly year over year. The focus is to continually keep 
CWIP as low as possible. 
Deferred Gas Costs: Down $24m month over month and down significantly year over year. We are now 
in an over recovered status. 

'' Note: RepreseJtts changes in worlcin.g capital and other long-rerm accounts. 
le:;s capital expenditures_, depreciari{)n, and deferred taxes. This measure 
is not representative of cash flows prepared w accorM.nce with (}S GAAP. 
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Financial Highlights 
May31,2UO\i 

jn lilCIUS~ndso[USD 

~ 
!O,lOZ 

126.232 

Ytar-to-Dato;llld Total Y.,...-

"Rud,;:ot Fov/lt:~fovl 

t 1,128 (l.O~) 
127,171 [939) 

~ Conswnption rcl~tc4 margins wore $S3<ll: favorable bcCl!U>\1: of better than expected h<:at load factors. Weather related llll!rginll 
wm-e (SS46k) W¢1So tlum bllliSor. 13udg<:ted CIO\tomor vnriatb;;e was ($1S0k) unfavorllhle. OJhoroporaGng revcnue w~ (S322k)worso titan 
budget and tram:poruttioo W:lS ($211k) worse thm buoge!. Margins related to pria:. bmnta adjwtments, llllbillod. and ~rnclc :l()ditioru;wcrc 
(S297k) won;e Ulan budsct. 
XI!!;., Weo~thcr re!a1c<1 margins were ($2.374k) worse th:m bttdgoL Consumption related =gins were a posltiV<: S1,880k boco.USl> of 
better th:m budg<tod II= load ftlctots. Sod&"!od custcmcr vanoncc is ($8841:) unfavorable. Other opcnling wenue was ($6521:) Wol:l\C 
Ulan budget nnd trnnsportalion margin-• were ($G3Gk} worse than budget. M<Ugins related to price. bmn:>~ adjustments, M4 oro.clc add;tioos 
were Sl,mkb<:ttcr th:tn bo<lg~~ 

(1>!1'11'11<;!!];!: 

3,801 
32..992 

3,574 
3:U53 

(:127J 
(43'J) 

ii-ITDt Labor unJ"nvoro.bte {$69k) due IOseilli¢e awards ($41k) and C:tp .r:lle 3.4%. Bcnciit< W'lf:tVorable ($13Dk) due m:tinly to variance :md 
Employe" U2Vcl W'lfovoro.ble (SS4k) due to no copltalb:od oxpenses. 
Y!Q;. Labor unl'nvornble ($465k) due to e:tp rate 1.6%!0T/;scr nwlltt!s/P'l'O, Bc'WfiL~ ll11favornhl~ ($5N\.:) due to cap role. Duos favorable 
$1 161< due to timing of GTI. Emplo-yee wcllatc fuvoroble S131k<luc to ~e:vic~ a\Vllfds timing. OUL<illc ~OIVicc.• W'lfavot:~l>lc ($445k) due to 
colloctio" J'ces and legal <:a-om;, Troinins favorable $184ltdut to timing of o;af.:ty/cmployoe aevelopmenW/skills tminins. Emptoyec tt:~vd 
ulllaYOrnble ($247k) no copitalir.cd exp<mSc tc!Xl'L"- Marketing favorablo $1051< due to ti:nins and Ve.IW:los l'avorablc $2@k due 1o loWI,!r 
1=""-'opemling oo~ts. 

Comm~~: 

3$3.5 
:;;Z~t$4 

178 
7,306 

MTD: GroW!h rzvorable $1.0ZS~ doc mainly to timitlg oi"GA l't Bcnruns NC. Public lmprovomcnu; unfavorablu ($711 k) due to ti!T'lng of 
apPlied AJC for !be 1'N McEwen project. OHiAccr unfavorable ($463k) ond Sy~tcm lmprovoment !:tVotabl~ $207k due 111 ll>c Murirt:t:Sboro 4" 
upgrod<> proj~c(, 
YTD: Growth J;,vor~bl~ $2.865~ moinly due to t<ming or KY fVJl<;tiooals and Altcch Ethanol plant, TomJ Hitch and Bo:tr Crock ptojoct.~ i~ 
TN and f·l Benning NC in GA. Strueruros fuvoro.ble $814k doe to :;aloof l't:lllklin lor. Sy..1cm improvements rovornble $! ,;13lk dU<.: to timing 
of pmj=~ in TN. Sh<ll.!sng U'i. Brookside & Spenco:- Oos•illll- {'..arlisle to Dol Rio, Brco.eway ""d Ruth Bl~d@ S Ourrch ~nd Sy;l\.-m 
Int~;:grity fa.vo~ble S1.955k due mainly to timing o1' KY Center~..,. crossover "J.nd MO funcdonal:-:. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



· - ...•• 1-~. ---·, I 
\ L--:t_ ',,_;_ -~~ --·· 

Operating revenues: 
Gas sales 
Transportation 
Other revenue 
Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
Direct O&M expense 
SSUbilling 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 
Taxes, other than income 
Total operating expenses 

Operating income 

Other income (expense): 
Interest, net 
Miscellaneous income, net 
Totalotherincome(expense) 

Income (loss) before income taxes 
Provision for income taxes 

Net income (loss) 

EBlT 

Degree Days- % ofNorma1 

(adjusted for WNA States) 

19,986 
1,591 

474 
22,051 

11,949 
10,102 

3,801 
1,325 

73 

5,199 
2,719 

1,045 
8,963 

1,139 

(1,650) 
87 

(1,563) 

(424) 
(166) 
(258) 

1,226 

71% 

fucome Statement~ Comparative 
May31; 2009 

32,789 
1,771 

796 
35,356 

24.228 
11,128 

3,574 
1,356 

95 

5,025 
2,725 

1,163 
8,913 

2,215 

(1,574) 
133 

(1,441) 

774 
307 
467 

2,348 

in thousands of USD 

Fav/(Unfav) 
Variance 

(12,803) 
(180) 
(322) 

(13,305) 

12,279 
(1,026) 

{227) 
31 
22 

(174) 
6 

118 
(50) 

(1,076) 

(76) 
(46) 

{122) 

(1,198) 
473 

(725} 

(1.122) 

46,411 
3,231 
1.,250 

50,892 
29,105 
21,787 

8,077 
2,727 

168 

10,972 
5,427 

2,140 
18.539 

3,248 

(3,434) 
162 

(3,272) 

(24) 
(8) 

(16) 

3,410 

94% 

82,081 
3,797 
L589 

87,467 

62,956 
24,511 

7,394 
2,741 

247 

10,382 
5,448 

2,426 
18.256 

6,255 

(3,165) 
235 

(2,930) 

3,325 
1320 
2,005 

6,490 

Fav/(Unfav) 
Variance.) 

(35,670) 
(566) 
(339), 

(36,575)1 
33,851 

(2,724) 

(683)\l 
14 
79 , 

(283) 

(3,007) 

1 
(269)1 

(73] '· 
(342)) 

(3349)1 
1,328 1 

(,*',021)1 

(3.080) l 
I 

532,927 
15,358 

5,546 
553,831 
427,599 

126,232 

32,992 
11,613 
1,255 

45,860 
21,574 

9,121 
76,555 

49,677 

(12,686) 
675 

(12,011) 

37,666 
11,975 
25,691 

50,352 

99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

674,502 
15,761 

6,228 
696,491 

569,320 

127,171 

32,553 
12,225 
2,117 

46,895 
21,755 

10,730 
79,380 

47,791 

(13,332) 
725 

(12,607) 

35,184 
13,968 
21,216 

48,516 

Fav/(Unfav) 
Variance 

(141575) 
(403) 
(682) 

(142,660) 

141,721 
(939) 

(439) 
612 
862 

1,035 
181 

1,609 
2,825 

1,886 

646 
(50) 
596 

2,482 
1.993 
4,475 

),836 



in thousands 

M-T¥D Fav/(Unfav) 
Actual Budget Variance Actual 

Volumes (Mmct): 
Residential 1,057 1,149 (92) 3,191 
Commercial 773 1,045 (272) 1,896 
Industrial 400 589 (189) 864 
Public Authorities 70 74 (4) 183 
Agricultural 0 

Unbilled {93} (5842 491 

Total Volumes 2,207 2,273 (66) 

Customers 
Residential 410 416 (6) 414 

Commercial 50 52 (2) 51 

Industrial 1 1 0 

l 
1 

Public Authorities 2 2 0 2 

Agricultural 0 0 0 

~ Total Customers 463 471 (8) 

Total Spending 

Direct O&M expense $ 3,801 $ 3,574 s {227) $ 8,077 

SSUbilling 1,325 1,356 31 2,727 
Provision for bad debts 73 95 22 168 

Total O&M expense 5,199 5,025 (174) 

I 

10,972 
Capital expenditures 

Growth 327 1,334 1,007 1,767 

Non-Growth 3.508 2,679 (829) 
I 6,582 

Total Capital Expenditures 3,835 4,013 178 8,349 

Total spending $ 9,034 $ 9.038 $ 4 I $ 19,321 

Customers j!er Em~Io;yee 739 

Q-T-D Fav/(Unfav)[ 
Budget Variance , 

3,636 (445) 
2,424 (528) 
1,240 (376)1 

204 (21) 
0 

£1,640} 335 
5,864 {1,035) 

418 (4) 

52 (1) 

1 0 
2 o. 

(~) 0 
473 

$ 7,394 $ (683) $ 
2,741 14 

247 79 
10,382 (.590}1 

3,323 1,5561 
6,613 31 
9,936 1.587 I 

$ 20,318 $ 997 $ 

Actual 

24,594 
13,902 

4,719 
1,276 

212 
44,703 

413 
51 

1 
2 

0 
467 

32,992 $ 
11,613 
1.255 

45,860 

8,634 

23,550 
32,184 
78,044 $ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

24,490 104 
13,981 (79) 

5,683 (964) 
1,289 (13} 

0 

126 86 
45,569 (866) 

415 (2) 

52 (l) 

1 0 
2 0 

0 0 
470 (3) 

32,553 $ (439) 
12,225 612 
2,117 862 

46,895 1,035 

11,482 2,848 

28,008 4,458 
39,490 7,306 
86,385 $ 8,341 



Labor 
Benefits 
Materials & Supplies 
Vehicles & Equip 
Print & Postages 
Insurance 
Marketing 
Employee Welfare 
Information Technologies 

Rent, Maint, & Utilities 
Directors & Shareholders &PR 
Telecom 

Travel & Entertainment 

Dues & Donations 
Training 

Outside Services 

Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 
O&M per Emplt}yee 

(rolling 12 months and before SSU) 

Labor Capitali:r.ation Rates 
Labor Capitalized % 
Labor EXIJensed % 

Actual 

$ 1,438 

746 

96 
236 

4 

51 
20 

81 
4 

240 

88 
141 

33 

30 

545 

48 

3,801 
1,325 

5,126 

73 
$ 5,199 

$ 

626 

80 

47.7% 
52.3% 

M-T-D 
Budget 

$ 1,369 

$ 

617 
114 

255 

7 

49 

55 
62 
8 

223 
2 

73 

87 

9 
15 

sn 
52 

3,574 

1,356 

4,930 

95 
5,025 

51.1% 
48.9% 

May31, 2009 
irz thousands of USD 

Fav/(Unfav) 
Variance 

:& (69) 

(129) 

18 
19 

3 
(2) 

35 
(19) 

4 

(17) 

2 

$ 

(15) 

(54) 
(24) 

(15) 

32 
4 

(227) 

31 
(196) 

22 
().74) 

(3.4%) 
3.4% 

Actual 

$ 2,998 

1,485 
231 
460 

8 

108 
68 

146 

19 
450 

165 

269 

55 
41 

1,456 

118 
8,077 

2,727 

10,804 

I 168 
$ 10,912 

I 
47.2% 
52.8% 

Q~T-D 

Budget 

$ 2,797 
1,258 

228 
511 

15 

116 
143 

123 

18 
446 

3 
147 

175 
44 

31 
1,160 

179 

7,394 

2,741 

10,135 

247 
$ 10,382 

51.0% 
49.0% 

Fav/(Unfav)) 
Variance 

$ (201)1 

~I 51 

71 
8-

751 

(23)1 
(1) 
(4) 

3 
(18) 

(94) 
(11) 

(10) 

(296)[ 
61 

(683) 
14 

{669) 

79 
$ (59{)) 

(~ S"')l ...?~'- :!C r f 
3.8%J 

Actual 

$ 12,492 

5,463 

960 

1,898 

42 

427 

487 

1,193 

53 

1,918 

11 
653 

943 

222 

150 
5,516 

564 
32,992 
11,613 

44,605 

1,255 
$ 45,860 

46.4% 
53.6% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T·D 
Budget 

$ 12,027 

5,405 

939 

2,167 

62 

447 
592 

1,318 

113 

1,S75 

13 
622 

696 

338 

334 
5,071 

534 
32,553 

12,225 

44,778 

2.,117 
$ 46,895 

48.0% 
52.0% 

Fav/(Unfav) 
Variance 

s 

$ 

(465) 

(58) 
(21) 
269 

20 

20 
105 
125 

60 
(43) 

2 
(31) 

(247) 

116 
184 

(445) 
(30) 

(439) 
612 

173 
862 

1,035 

{1.61:-) 
1.6% 



13-Month Trending 

200,000 

150,00(} 

100,000 

50,000 

(50,000} 

-Construction Work in Pro~'lS 
-Customers' De;1osit.<: 
- Accl~ Roc. l.ess AliO\v for Doubtful Accl< 

- G:t.< Stored Underground 
-Deferred Ga.< Costs 

Key Balance Sheet Accounts 
May 31,2009 

in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow '~ 

Comments: 

1,059,285 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

630,821 
11,238 

(31,269) 
31,757 
2,226 

462 
21,671 
13,312 

0.24% 

33,333 

~: Trending down month over month and do\VIl year over year due to lower gas costs. 
CWTIJ: No material change month over month and in tending year to year. 
Deferred Gas Costs: Down slightly month over month and down significantly year over year due to GCP 
filings. We continue to be in an over recovered state. 

'' Note: Represents changes in working capital and other long-term accounts, 
less capital expi!nditures, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance with US OAAI'. 
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Financial Highlights 
June 30, 200\1 

in tloOil.<aJ>.dJI of (JSJ) 

~ 
8.704 

134.93) 

l!:!!J!!S Fav!(tlnb''1 
9.667 (9(i3) 

136.&38 (1.903) 

M!R; Colll'urnption rclat«< margins were ($2S9k) onfavornb!c because orwon:e !bon oxpoctecl hoot lo~d foetor;:. Wcotll<lt rein ted 
margin.< W<:rc S16k bettor thon budget. Bodgt:tcd customer II:Lrionec w:~.< (S122k) unf:lovoroble. 01hcr op>:rnting rcvonuc was ($!34k}wer.<c 
thm Mget :md lr.lll.'JlOrtation was {$Z79k) worse !bon budgot. Margins related to price, bnnn~r adjustmentS, unbillcd, ond ot:~ele addicon~ 
were (S!54k)wor.;o th;l!l budget. 

XI!!: Woatllcr rcl>tcd =gins were ($2.3SSI;)Wt>r!lc than budge"~ Co""""'J>tion retatod margins woro a ~ositivc $1$9lk bo.lcllu.•c of 
beW:1 thon budg¢1Cd he.."t load factor.;. 131Jdgelecl cusromcr vari= is (S1.006k) unt:zvorobl<l. Othot opcr.>ting revenue""'-' ($7SGk) wor::c 
than budget :md transpO:Iation =tgins wo:r<: ($96Sk} worse than budg~ M~ins related to price, b=r adjustments, ODd orodc additions 
were $!,6!Sk better than budget. 

Qm!m.'1!!.1$ 

M-'J:-1) 
V-T-0 

3.511 
35.503 

3,634 
36.186 

123 
011) 

Mill: Labat fovor.~blc $6Sk due 10 OTf:Ltttitfoll. Bcnc!il• favornblc S74k attribllt<lb\1: in port to Val'ionCil, 6mp!oyeo ltavcl unC~vor>blo (S30k) 
no captt>Iil:cd •xP= n:potL'I. Volticlt:>~ rovcrablo S59k due to n:v<'J'~':Il of he:IVy oqulpzrn:nt chat,go (to be omort in mi:lc), M>ri<L1ing 
unfavor>blc ($6711,) due to tlmil!g e( Rl'l 1@. ~-M•wri>l~ lltlfavornblc ($G8k) duo to o:ndtr budget :>nd Outside sctvi<>!s !avoroblo S51k 
due to reversal ~r rotc case <>:<pott..'<eS to be ru:nort in mi;:c, 
YJn: Labor unfavornblc {$3971<) due to OT/sctvice owardsi!'TO acc:t ond cap toto l.S%, Emplnycc wclf:tn: fuvor.!blo $145k ~uc nuinly to 
ser nwotds liming. Outside senic<:>< unfavorable ($393k) due l<l concction foos ar.d legal sligllll)• offllct by contractor lnbor, Troini1:g favorable 
$1901< duo to tirrung ofsafcllylomp dcvopmomlskill~ trcinin& EmploY"" tr:lvol un!avor.~blo ($2nk) no c:~pimlil<e4 ci;ponse reports an~ 
Vclticlcs t:>vorablo $33il; duo to lower opcratingco<ts. 

Qml~ 

ssos 
37.489 

5,06! 
44,551 

(:1·1·1-\ 
7.062 

~ Equip!ncnt unfovorablc ($I91k) duet<> coquiptllf.'nt putcbo.= iP KY /TN. System lntcsrity u:nfavornblc (S7.35k) duo larl)l:ly to work in 
KY (some timing;""""") to tunctionol work. well WO>'kovor.< .,-,d HOJ?kin.,ville Main St «'!'l~"'menl. Pubti~ tmprovorncnL~ fuvoroMc :556..'~k due 
mainly to TN timing Qf Columbia OE BridS~ nnd FrnnkJ!n McEwen lli and OH/accr fav<>rahlc $2821< due to quanor cncl true-up. 
XID.: GrQwUt favorable $2,7!8~ mninly <lue to timing or KY functioools and Ntco:h Ellmool plnnt. Tom J Hitch • Bear Creek and comrnctor 
a ilion~'\: projects in TN :md 1'1 Beming AlC in GA. Structure.' fovocblc $lGlk due to :oM of Fronklin lot. System lmprowmcrn:; fuvornhlc 
$l,442 <luo to timing of projc-c'lS in TN, Shcogt>g LN. Brookside & Sponcor C'.ros:;ing. C>rli~lo t<> Dol Rio, Bn:<:Z-.lWOlY >nd Nolcnvillo 4" 
upgrade, Syste-m lntogrUy lavoroble $1.22Ikduo moinJy 10 timing of work in 'li'J. GA & VA and IT favor:oblc S715k due to timins-

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Actual 
Operating revenues: 

Gas sales 14,570 
Transportation 1,450 
Other revenue 401 
Total operating revenues 16,421 

Purchased gas cost 7,717 

Gross profit 8,704 

Operating expenses: 
Direct O&M expense 3,511 
SSU billing 1,761 
Provision for bad debts 48 

Total O&M expense 5,320 
Depreciation & amortization 2,724 

Taxes, other than income 977 
Total operating expenses 9,021 

Operating income (317) 

Other income (expense): 
Interest, net (1,618) 
Miscellaneous income, net (4~ 
Total other income (expense) (l,622) 

Income (loss) before income taxes (1,939) 
Provision for income taxes (746) 

Net income (loss) (1.193) 

EBIT (321) 

Degree Days-% of Normal 40% 
(adjusted for WNA States) 

Income Statement- Comparative 
June 30, 2009 

in thousands of USD 

M·T·D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

23,911 (9,341) 60,981 105,992 
1,680 (230) 4,681 5,477 

555 (154) 1,651 2,144 
26,146 (9,725) 67,313 113,613 
16,479 8,762 36,822 79,435 

9,667 (963) 30,491 34,178 

3,634 123 11,589 11,030 
1,411 (350) 4,487 4,152 

70 22 216 317 

5,115 (205) 16,292 15,499 
2,724 0 8,151 8,172 
1.107 130 3,117 3,533 
8,946 (75) 27,560 27,204 

721 (L03S) l 2,931 6,974 

l (1,586) (32) (5,052) (4,750) 
66 (70) L 158 301 

(1,520) (10.2) 
I 

(4,894) (4,449) 

(799) (1,140) I (1,963) 2,525 
(317) 429 

) 
(754) L002 

(482) (711) (1,209) 1,523 

787 (1.1 08) I 3,089 7,275 

I 92% 

Fav/(Unfav)l 
Variance Actual 

( 45,01.1)1 547,496 
(796) 16,808 
(493)· 5,947 

(46,300)1 570,251 

42,613 J 435,316 

(3,687)1 134,935 

1 
(559)1 36,503 
(335) 13,374 
101 I 1,303 

(793)1 51,180 
21 24,298 

416) 10,098 
(356 l 85,576 

(4,043) 49,359 

(302) (14,304) 
(143) 670 
(445) (13,634) 

(4.488)1 35,725 
1.756. 11,227 

(2,732)1 24,498 

(4,186)1 50,029 

I 98% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

698,413 (150,917) 
17,441 (633) 

6,783 (836) 
7'7?,637 (152,386) 

585,799 150,483 
136,838 (1,903) 

36,186 (317) 
13,636 262 
2,186 883 

52,008 828 
24,480 182 

11,838 1,740 
88,326 2,750 

48,512 847 

(14,918) 614 
790 {120) 

(14,128) 494 

34,384 1,341 
13,650 2.423 
20,734 3,764 

49,302 727 



M-T-D 
Actual Budget 

Volumes (Mmct): 
Residential 519 560 
Commercial 525 575 
Industrial 498 516 
Public Authorities 40 42 
A.,"Ticultural 
Unbilled {258) ~1622 

Total Volumes 1,324 1,531 

Customers 
Residential 406 408 

Commercial 50 51 
Industrial 1 1 
Public Authorities 2 2 

Agricultural 0 0 
Total Customers 459 462 

Total Spending 
Direct O&M expense $ 3,511 $ 3,634 
SSU billing 1,761 1,411 
Provision for bad debts 48 70 

Total O&M expense 5,320 5,115 
Capital expenditures 
Growth 1,482 1,35Z 

Non-Growth 3,823 3,709 
Total Capital Expenditures 5,305 5,061 

Total spending $ 10,625 $ 10,176 

! Customers E:er Employee =734 

etail of Operating Items 
June 30, 2009 

in thousands 

Fav/{Unfav) Q-T-D 
Variance Actual Budge.!_ 

(41) 3,710 4,196 
(50) 2,421 2,998 
(IS) 1,362 1,756 

(2) 223 246 
0 

(96) (1,563) ~1,802} 
(207) 6,153 7,394 

(2) 412 415 

(1) I 51 52 
0 I ~ 1 
0 

I ~ 
2 

0 0 
(3) 470 

I 
l 

$ 123 I$ 11.589 s 11,030 
(350) 4,487 4,152 

22 216 317 
(205) I 16,292 15,499 

l ( 130) 3,249 4,675 

(114) ! 10,404 10,322 
(244) I 13,653 14,997 

$ (449) ' $ 29,945 $ 30,496 

Fav/(Unfav) 
Variance [ Actual 

(486)1 25,113 
(577)1 14,426 
(394) 5,217 

(~)] 1,316 

239 ~46) 

(1,.241) 46,026 

(3) 412 
(1) 51 
0 1 
0 2 

0 0 
(4) 466 

$ (559)1 $ 36,503 

(335)1 13,374 
101 1,303 

(793) 1 51,180 

1,426 10,116 

(82} 27;373 
1.344 37,489 

$ 551 $ 88,669 

= 

$ 

$ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

25,051 62 
14,556 {130) 

6,199 (982) 
1,331 (15) 

0 

(352 {11) 

47,102 (1,076) 

414 (2) 
52 (1) 

1 0 
2 0 

0 0 
469 (3) 

36,186 $ (317) 
13,636 262 
2,186 883 

52,008 828 

12,834 2,718 

31,717 4,344 
44,.551 7,062 
96,559 $ 7,890 



r ·-:~ 

} i.~ ... i.· .. ~~.:. 

Actual 

Labor $ 1,352 
Benefits 564 
Materials & Supplies 182 
Vehicles & Equip 185 
Print & Postages 6 
Insurance 51 
Marketing 114 

Employee Welfare 53 
Information Technologies 20 
Rent, Maint., & Utilities 192 
Directors & Shareholders &PR 
Telecom 41 
Travel & Entertainment 118 
Dues & Donations 37 
Traffiing 5 
Outside Services 526 
Miscellaneous 65 

3,511 
Expense Billings 1,761 

5,272 
Provision f<Jr Bad Debt 48 

Total O&M Expense $ 5,320 

Employee Count 625 

O&M per Employee $ 81 
(rolling 12 momhs liiU! before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 50.6% 
Labor Expensed % 49.4% 

M-T-D 
Budget 

$ 1,420 
638 
114 
254 

7 

50 
47 
62 

8 
222 

2 
73 
88 

8 
11 

571 
53 

3,634 
1,411 
5,045 

70 
$ 5,115 

51.3% 
48.7% 

June 30, 2009 
in. thousands of USD 

Fav/(Unfav) 
Variance Actual 

$ 68 $ 4,349 
74 2,048 

(68) 413 
69 645 
1 14 

(1) 159 
(67) 182 

9 199 
(12) 39 
30 642 
2 

32 207 
(30) 387 
(29) 92 

6 46 
51 1,982 

(12) 185 
123 11,589 

(350) 4,487 
(227) 16,076 

22 216 
$ (205) I$ 16,292 

I 
(O.N-) l 483% 
0.7% 51.7% 

Q-T-D Fav/(Uufav)l 
Budget Variance 

$ 4,217 $ (132) $ 

1,896 (152) 
342. (71) 

764 119 

22 8 
166 7 
190 8-
185 (14) 
26 (13) 

668 26 
5 5 

220 13 
262 (125) 
52 (40) 

42 {4) 

1,737 (245) 

236 51 
11,030 (559) 

4,152 (335)1 
15,182 {894) 

317 101 
$ 15,499 $ (793) $ 

(2.&%J 51.1% 
48.9% z.8% I 

Actual 

13,844 
6,027 

1,142 
2,083 

48 
478 
601 

1,245 
73 

2,110 
11 

694 
1,061 

259 
155 

6,042 
630 

36,503 
13,374 
49,877 

1.303 
51,180 

46.9% 
53.1% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y·T-D Fav[(U:ufav) 
Budget Variance 

$ 13,447 $ (397) 
6,042 15 
1,053 (89) 
2,421 338 

69 21 
497 19 
640 39 

1,381 136 
121 48 

2,097 (13) 
15 4 

695 1 
784 (277) 

346 87 
345 190 

5,649 (393) 
584 (46) 

. 36,186 (317) 
13,636 262 
49,822 (55) 
2,186 883 

s 52,008 $ 828 

48.4% (l.5<;i:) 

51.6% 1.5% 



13-Month Trending 

200,000 

150.000 

100.000 

50,000 

(50,000) 

- Ccns!IUction Work in Pmgrcss 
........,. Custo:neiS' Deposits 

- Ao;:~, Rec, IM>s Allow for Doubtful Accts 

-+-Ga.~Srored Underground 

-Deferred Gas Costs 

ey Balance Sheet Accounts 
June 30, 2009 

in. thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow ~· 

Comments: 

1,063,525 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

633,684 
12,718 

(32,560) 
24,256 

3,047 
490 

27,882 
13,011 

0.24% 

23,927 

@. Trending down month over month and year over year due to lower cost of gas. 
~= Up slightly month over month and up year over year. Continue to focus on keeping as low as 
possible. 
Deferred Gas Costs: Up slightly month over month and up year over year due to keeping CGA's 
refreshed, continue to be in an over re-covered status. 

" Note: Represent:s changes i.n working capital and other long-term accowzts, 
less capital expenditures_, depreciation, ami deferred taxes. This measure 
is not representative of cash flows prepared in ae<;ordance wirlz US GAAP. 
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Financial H"~ghlights 
July 31, 2009 

in !loousamis <>! USD 

Actual 
9.234 

144.168 

Yeo;r-t<>-Oateand l'<>tal Yo:u-

Budeyt ~~~~/(t1nfn•) 
9,551 (417) 

1~6.4SS (2.~20) 

!1.:!.:!:2: ColiSttlnj>tion tcfa1<d margin.< were (S20k) unJ'nvo!Oblo b== ofwotBO th:>n ll:<pi."<:Wd bcot lo:.d iO.ctor.< B•dgctcd OUliiOillet 
vorinnco Wll~ (SW3l<) unJ'•vo!Oble. Oll>or opo;ating t~vonue.,.,; (Sl9:lk) wor:;o than budget o.nd tronsportn'.ian was (S99k) W(l<:;e thon 
budget. M.:>rgins related to price. b:utncl' ~djtJstmern:~ \Ulbillei:l. nm! or..olc odditions were ($3k) "-"lr.l<l tlmn bud~ct. 

m_: Wcnilicr related rn~ 1:11'1: (S2,359k) """"' lhon budgoL Core<wnption rolt>tcd mll!gins me • po:<itive Sl.57lk becou.-e ol"ocnor 
!han budgeted hoat load factors. Budgeted cus\llrncr va."i:n''<:e io; ($l,l09k} unfuvorablo. Other operating rovcnue i< (S97S1;) wor:;c than 
budg•'l and tmnsporto.tion margin.< ore ($1,064k) wo~c th:m budget. M~ rt:l•ted to price, bonner odJLIS!lTlcnl.'<. and C!:ICie odditions arc 
$1,6151: belt~r thJm budge~ 

QJ.mmg]lt~'": 

l\1-T-D 
y.r..o 

3,936 
40,439 

3.78S 
39.975 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

M.1:.Jl: Labor 'lltva!Oblc $SJ k due 10 COJ' rO!c .7%. Bcn<>1Tt.• fuvor.~.ble Slol:\k due mainly to varia= Emplo~ ttavcl unfavorable (S51k) no c:lpitali7.e<l <:>;p 
reporuo, Vehicles !'ovo!:lbl: SS3k lower opernting ro~!l!, Mise unfovornbic ($2.'ik) Powcrplonl oonoction. Due u.nf:,vol'3\>[~ ($lf9k) dnc to GTI timing o.nd 
unhU<Igol<:d dues. Telecom ul\Uwotobl• (S3Zk) <lue to unbudl)\'11:<! direc,ory cxp and hlgher meosu.-fug/rc:Jding C"l), Materials :u>favornb!e (S27k) under 
btJdJlt!ted and Oul.sido SCM'-'); unfavorable (Sl44k) due mainly to !ega! with a smallor impoct rrorn con=t i:lbGt a.~d collection fees, 
:l::,!:ll: U.bor unlavorable ($..i16k) due to OT/St.'l' award>;J'J'TO occr. Bcne11L< J'avombl~ $1~9k due 10 v:.ri:>nco. Employee W<>lfurc l'nvorobb $1.101: due rnninly 
to """'icc "'""ms timil!!). Materials un!'a~~robJe ($1!5k) under i>tJctgotcd, Olltsidu ~orviccs unkvorable ($S~7k) dU< to kgo.l ona collection fcc• :~<>m<:whnt 
offset by ccntractor labor. Training fovcr•blc S200k duo to not sp"pding on ""rory/omploy"' dovoloJ>mcnt!skiils troining. Employee rravcl u.nlilvcmblc (S328k) 
no "''Pi~<>lizt:d e'p "''J'O'L' ond Ychick!< rnvoroblc $394K lower <>pcroti~~<~ c:rn:L<. 

Qw.mc:m;;: 

5.224 
42.714 

(;'\ l) 

6.3~1 

.M:m: Growth unfavorable ($:l0Sk) du~ to Ft Bcnnill; timing in GA. Public lmpr LWor>hlc $2801; due to timin,s of GE Bridzc & Hnlls Hill 
Pike projoa.< in 1·N. System !mpr l'ttVllt>blc $201!: doc to stow road billinJ?< in KY. S)ll<tcm lm tml'•voroblo (Sl,?3:lk) dtJc 10 Hwy G2 inKY, 
cost ironlb>rcl<lecl in Gi\ond fw:tionot~ in KY.TN.GA.MO und ML'c favorable $967k d'"' to accruols. 
Y!I!: Growth i'avorohlo S2..>75k moJ>'ly dtJc to Gming of KY function:>fs & AI tech EUmmf plan!, 1'orn J Hi!Ch, Bo.:.r Ctool:, S.:JO@>Burwood & 
oontrocW :dli""cc projects in TN & Ft B<,.-nning AIC in GA. Structuros lo•omblc $674k due \o :<~l~ ol' F'r:mi:Jin lot. Syt>te-m lrnpr t>vorablu 
S1.64~'k due to liming of pro joel' ill TN. Shcc-gog Ln. Brooksi<lc & Spencer (',nl:;sillg. Carli< I< 10 D~l Rio, Brct:ze=y, Nolcovilt., t.• llPgradc & 
N l«>iln Stand GA projects Doubfc Ou<ch~.,; Ro. Willi oms Rd and Twin Chopd, 1T f~vornbk $6S5k due to timing and Mi,;c J'avor•blt: $9~7k 
dui."LO.at."CI"".Ull~. 



Actual 
Operating revenues: 
Gas sales 15,020 
Transportation 1,492 
Other revenue 388 
Total operating revenues 16,900 

Purchased gas cost 7,666 
Gross profit 9,234 

Operating expenses: 
Direct O&M expense 3,936 
SSU billing 1,483 
Provision for bad debts 54 

Total O&M expense 5,473 
Depreciation & amortization 2,746 

Taxes, other than income 1,108 
TGtal operating expenses 9.327 

Operating income (93) 

Other income (expense): 
Interest, net (1,725) 
Miscellaneous income, net 59 
Total other income (expense) (1,666) 

Income (loss) before income taxes (1,759) 
Provision for income taxes (690) 

Net income (loss) (1,069) 

ERIT (34) 

Degree Days - % ofNormal 0% 
(adjusted far WNA States) 

Income Statement M Comparative 
July 31, 2009 

in thousands of USD 

M·T-D Fav/(Unfav) Q-T-D 
Bud~t Variance Actual Budget 

24,266 (9.246) 15,020 24,266 
1,604 (112) 1,492 1,604 

579 (191} 388 579 
26,449 {9,549) 

1 
16,900 26,449 

16,798 9,132 

~ 
16,798 

9,651 (417) 9,234 9,651 

I 3,788 {148) 

I 
3,936 3,788 

1,446 (37) 1,483 1,446 
72 18 

I 
54 72 

5,306 (167) 5,473 5,306 
2,722 (24) I 2,746 2,722 

1,152 44 ! 1,108 1.152 
9,180 (147) 9.327 9,180 

471 (564) 
1 

(93) 471 

1 (1,611) (114) I (1,725) (1,611) 
127 (68) 59 127 

(1,484) (182) I (1,666) (1,484) 

(1,013) (746) l (1.759) (1,013) 
(402) 288 l (690) (402) 
(611) (458) 

f 
(1,069) (611) 

i 598 (6.32) (34) 598 

I 0% 

Fav/(Unfav)] 
Variance I Actual 

' 
(9,146)1 562,516 

(112)1 18,300 
(191) 6,334 

(9..549)1 587,150 

9,132/ 442,982 

(417)1 144,168 

l 
(148) 1 40,439 

(37)1 14,857 
18 1,357 

(167)[ 56,653 
(24)1 27,044 
44 11.206 

(147) 1 94,903 

(564) 49,265 

(114)1 (16,028) 
(68)1 729 

(182)1 (15,299) 

(746!J 33,966 
288: 10.537 

(458)! 23,429 

I 
(632)j 49,994 

_j 98% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budg_et Variance 

722,679 (160,163) 
19,045 (745) 

7,361 (L027) 
749,085 (161,935) 
602,597 159,615 
146,488 (2,320) 

39,975 (464) 
15,082 225 
2,259 902 

57,316 663 
27,201 157 

12,989 1,783 
97,.506 2,603 

48,982 283 

{16,528) 500 
917 (188) 

(15,611) 312 

33,371 595 
13.248 2.711 
20,123 3,306 

49,899 95 



M-T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 532 483 
Commercial 553 551 
Industrial 343 470 
Public Authorities 37 36 
Agricultural 

Unbilled .® 9 

Total Volumes 1,459 1,549 

Customers 
Residential 403 407 

Commercial 49 51 
Industrial 1 1 
Public Authorities 2 2 

Agricultural 0 0 
Total Customers 455 461 

Total Spending 

Direct O&M expense $ 3,936 $ 3,788 
SSU billing 1,483 1,446 
Provision for bad debts 54 72 

Total O&M expense 5,473 5,306 
Capital expenditures 

Growth 1,767 1,562 

Non~Gro\Vth 3,457 2,951 
Total Capital Expenditures 5,224 4,513 

Total spending $ 10,697 $ 9,819 

! Customers per Emetoyee ::73~ 

Detail of Operating Items 
July 31, 2009 
in thousands 

Fav/(Unfav) I Q-T-D 
Variance Actual. Budget 

1 
49 1 532 483 

2 j 553 551 
(127) 

I 
343 470 

1 37 36 
0 I 

(15) 

~ 
9 

(90) 1,549 9 

I (4) 403 407 

{2) 

I 
49 51 

0 1 1 
0 2 2 

0 r 0 0 
(6) I 455 461 

I 
I 

i 
s (14S) l $ 3,936 $ 3,788 

(37) I 1,483 1,446 
18 54 72 

(167) r 5.473 5,306 

i 
(205) i 1,767 1,562 

(506) 1 ~,4s1 2,951 
(711) 1 ),224 4..513 

$ (878) . s 10,697 $ 9,819 

Fav/(Unfav) I 
Variance Actual 

49 25,645 
2 14,979 

(127) 5,560 
1 1,354 
0 

{15}1 (51) 

j 47,487 

411 ) 

(~)I 51 

1 
Oi 2 

ol 0 

I 465 

I 
I 

$ (148)[ $ 40,439 

(37)1 14,857 
18 1,357 

( 167)1 56,653 

(205)1 11,883 

(506)1 30,831 
(711). 42,714 

s (s7s) I $ 99,367 

= 

$ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Favj(Unfa-v) 
Budget Variance 

25,534 111 
15,106 (127) 

6,669 (U09) 
1,366 (12) 

0 

{27) (24) 

48,648 (Ll61) 

414 (3) 

52 (1) 

1 0 
2 0 

0 0 
469 (4) 

39,975 s (464) 
15,082 225 
2.259 902 

57,316 663 

14,397 2,514 

34.668 3,837 
49.065 6,351 

$ 106,381 $ 7,014 

= : .: 



Labor 
Benefits 

Materials & Supplies 
Vehicles & Equip 

Print & Postages 
Insurance 
Marketing 

Employee Welfare 

Information Technologies 
Rent, Maint., & Utilities 

Directors & Shareholders &PR 
Telecom 
Travel & Entenainment 
Dues & Donations 
Training 

Outside Services 
Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 
O&M per Employee 
(rolling 12 monriJS and before SSU) 

Labor Capitali7.ation Rates 
Labor Capitalized % 
Labor Expensed % 

~~----------,-·--·- -···--- ··-··· ... 

etai o peration and intenance xpense 

Actual 

$ 1,407 

523 
141 

197 

4 
48 
51 

73 

3 
236 

1 
105 

136 

179 

5 
726 

101 
3,936 

1,483 

5,419 

54 
$ 5,473 

623 

$ 81 

51.9% 
48.1% 

M-T·D 
?udg;et 

$ 1,487 

666 
114 
254 

8 
49 
62 
67 

8 
226 

2 
73 

86 
10 
14 

583 
79 

3,788 
1,446 
5,234 

72 

$ 5,306 

51.2% 
48.8% 

July 31, 2009 
in thousands of USD 

Fav/(Unfav) 
Variance 

$ 80 

143 
(27) 

57 

4 
1 

11 
(6) 

5 
(10) 

1 
(32) 

(50) 

(.169) 
9 

(143) 
(22) 

(148) 
(37) 

(185) 

18 
$ (167) 

I 
j Actual 

[
' $ 1,407 

523 

1 
141 

197 

ll 4: 
51 

l 
l 
I 
I 

73 

3 
236 

1 
105 

136 

179 

I 72~ 
~ 
I 3,936 

1,483 

5,419 

54 
1 $ s,473 

51.9% 
1 48.1% 

Q-T~D 

~ 
$ 1,487 

666 
114 

254 
8 

49 
62 
67 

8 
226 

2 
73 

86 
10 
14 

583 
79 

3,788 

1.446 

5,234 
72 

$ 5,306 

51.2% 
48.8% 

Fav/(Unfav)[ 

Variance I 
$ 80' 

1431 
(27) 

571 
~I 

' 111 
(6). 

(1~)1 
1 

(32) 

(50) 

(169) 

9 

(143)' 
(22}1 

(148)1 
(37), 

(185)1 
18: 

$ (167) I 

o.7% I 

(IJ. 7":~) i 

Actual 

$ 15,250 
6,549 

1,2.82 

2,280 

52 
526 
652 

1,318 
76 

2,346 

12 

799 

1,198 
438 

160 
6,768 

733 

40,439 

14,857 

55,296 
1.357 

$ 56.653 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T·D 
Bud~et 

$ 14,934 

6,708 

1,166 

2,675 

77 

546 
702 

1,448 

130 

2,324 
17 

768 

870 
356 

359 

6,231 

664 

39,975 

15,082 

55,057 
2,259 

$ 57,316 

Fav/(Unfav) 
Variance 

$ (316) 
159 

(116) 

395 

25 
20 
50 

130 

54 

(22) 

5 
(.31) 

(328) 

(82} 

199 
(537) 

(69) 

(464) 

225 

(239) 

902 
$ 663 

47.5% 
52.5% 

48.7% 
51.3% 

{1.2%) 
1.2% 



13-Month Trending 

200,000 

150,000 

100,000 

50,000 

(50,000) 

- Con.<ll'Uction Work ir. Pmgr<:$s 

""""""'Cu.<tC>mers' Dopooil~ 

- A~ts Rec. Less Allow f{lr Doubtful Aects 
-+-Ga.~ Stored UMerground 

- Defe!Ied Oas Cams 

Key Balance Sheet Accounts 
July 31, 2009 

in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ·~ 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,068,034 
636,447 

12,879 
(33,844) 
22,932 

2,496 
457 

39,520 
12,874 

0.24% 

50,467 

Am,: Continues historical trend, down month over month due to no heat load and down year over year dU( 

to lower cost of gas. 
CWIP: Trending consistant year over year and month over month. Continue focus on keeping balance as 
low as possible. 
Deferred Gas Costs: Up slightly month over month and down considerably year over year due to 
continous refreshing of GCA's, continue in an over recovered status. 

• Note: Represents clumges in Wllrking capiJal and other long-term accounts, 
less capital expenditures, depreciation, and deferred taxes. This measure 
is nor representative qf cash flows prepared in accordance with US GAAP. 



0 Netlnc~me: 

8.000 
7,000 
6,000 
s.oco 
4.000 
$.000 
2,000 
l.OOO 

0 
\l.OIX>) 
r-.ooo) 
{3,000) 

0 G'ross Profit: 

2MOO 

15,000 

to,ooo 

5.000 

~'MOO 

10:1000 

a..ooo 
s.ooa 
4,000 

:aooo 

13-Montn Trending 
~ i\c1CIII~ ..._....... 811d.;;;ct 

I 

Commems: 

Financial Highlights 
August 31,2009 

in tl!ouxands <rf USD 

M-T..P 
Y-T-D 

Aclll:ll 
9,384 

153S5::t 

Ywr-to-Dateand T<>tal Y"''l' 

BndAAt Fav[.(Unr~~J 

9.6:>5 (2~1) 
!S6.!24 (2.571) 

MTD: Ol=pt.ion rcl:ttcd margim; WCT.c $Z6l>fnvomblc bccau.<e of better !han o:q>etlcd l>:•tlo:K! 1'octol'!i. l>uds~tcd enstomor vari1ll1CI' 
I= (SlSS!-') unfuvor<~blc. Otller opcro:inc: r<:">'!>nu~ W:J$ (S!SOk) worse than budget und tlllruo'jlOrtation w•• ($1Sk) wor.;c1ll:Jn budget. 
Margjns related to pri<:o. bOI'.rn:r •djustmonts.., anbilled, OJld crocle additions were S75k bcttc:r than budge\, 

~ Woathor rclnled m:rrgins are (SZ.%1 k) w.mo than budget. C<m!<Ulllption related mnrgi.ru: arc 3 ]!Osiliv~ $1.5971<. becau.o;c ofi>L~tcr 
than bndg<:t<:d heat lood roctors. Budgeted cu.<tomor varian<:<: is ($1,267k) lltlfavot;>bl<;. Oth"' op<t:tting "'"''nue is (Sl,l58k) worse than 
bud got ond trom;·portntion nnrgi.ns are ($1.079k) worse than bod get. Margins rcla!ed to price. bannor ndju.<tmcnt." and orael<: additions arc 
S1.69Dk bct!CT. than t>udso~ 

Cmiim~: 

3,667 
44,1U7 

3,$56 
43,531 

(Ill) 
(576) 

MTTl: Labor (ir.lora\:>1¢ $76k mainly nttributal>l<> to cap r~tc 1.9%. BcncfiL~ nruavoroble ($S2k) moinly due to varinnco, Employ<:o trav~l 
unfavorabl~ ($25k) due to no capitnli>.cd enp rcpon,., Vehicle.< favorable $43k due to lower "P""'Uns co.<ts ~ Outoidc scrvi= unl':tvcroble 
($136k) due lo ~ontrnc'lOr l:lbor, collection l~e~ >nd logo!. 

::c:rlli Lobar unfavorab!~ ($240k) due to OT/$<.'1' ~,;f!"''O no;rual, &nofit:; favorable $'77k mninly due to v:~rinnce. llmploy<:o ""'lkre 
lbvoi:Jl'lle $1.'16!:: due m:tinl)IIO ~\!1\'ice awards timmg :md mi><. Mat.,lal "nf.:lVorablc (Sl20k) Ulldcr budgeted. Oul'\ldc '""viet:' nnrovor:tblc 
($6731:.) due to !~alan<! <:<>flo:ction fcos somewhat offsett by o:>ntrnctor l;J\'x>r. Training fuvornbl<: S..?Qlk due Ia Linri"ll of ScMduh:d trnining 
such"" safoty/cmploycc dcwl<>prncnl/sl<ill~ tr>ining. Employee tr.>.VCI unfnvornblc ($35::!\;) due !0 r.Jl eapito1ization or L'Xp<:n>C report:; and 
Vclliclcs rav,roblc S43&k due m lower OJ)l.'l"lting cosLo;. 

~ 

?oi-'l'-D 
Y·l·D 

6,215 
4S,928 

4.00S 
53,073 

(2.2\Pl 
4,145 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MI.Q: Sysl<.m lnt un!'avo,blc ($1, 676k) dlll: to liming of functian~l ~~ding in KY, MO, C">'t iron replacement in GA and KirJ:;.'Vi\lo 6" brcok in MO. 
System Imp unfo.varnblc (S!96k) due to timing ol' Sh<.'f!8<>s J,.n :md Nohmvilk 4" rcploccm":n proj«:t" in 1'N :.nd OH/occ"'ol urilltvor•bl~ ($247k). 
X!!:!: Growth favorable $2_004'1; due \o timing; or KY functiorul.'< & i\ltc<:h Hth:lnol plont, Tom J Hitch, Bcor Creek. S40@Burwood & contractor alliance 
JIIO.iccts in TN, Structures fuvorablo S657k duo to $Ole or Franklin lot, System Imp lovornblc $1,452k doc to timing. ofpt0eCIS in TN, ShoL'gCjl Lf'- Sroo];,:idc 
& S!)Qnecr cro~iog. Corli.<.!c to D<r Rio, Sro<::~.<."W"Y &. N R""o Stood GA proj<!<!t< Double Churcnos Rd, W~Jia.m~ R<r & Twio Q1.>p:l, IT f•vorablc $646k 
due to timlng, OI-1/accrual!avamblc $6351<. Sy>tcm lnt unlav<woblc ($!,947k) due to tinHng of KY ,1: MO Cunctionol" GA and MO Oll>t iron replacement •nd 
Kirl<>vinc 6" break ond l'ublic imp l'avomblc $65!~ due to KY HPI) tdoc nnd ·rN m: lltidS<! and MiddlesctUement Rd pmj""~"· 



Income Statement - Comparative 
August 31, 2009 
in thousands of USD 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Detail of Operating terns 
August 31, 2009 

in. thousands 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 



····· ··' ,' 

\ ?-·:-:..}~~T ::.:: .. 

13·Month Trending 

200.000 

150.000 

100.000 

50,000 

(50.000) 

- CottStructioo Work in Progress 
1!I!Dmlll Cu:-itom:el'$' Dcposil~ 
-»<-A~~ Rec. Less Allow for Doubtful Ace~~ 
- c;,., Stored Undetgf<>und 

- Oefcrrod (;:,~Cost< 

Key Balance Sheet Accounts 
August 31,2009 
in thousands of USD 

Tota!PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow * 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

1,070,950 
640,197 

13,321 
{30,036) 
20,614 

1,449 
469 

49,165 
12,705 

0.24% 

82,046 

AiR= Continues historical trend, down slightly month over month and slightly year over year due to lower 
gas costs. 
QWIP: Continues historical trend, in line with previous month and prior year. 
Deferred Gas Costs: Up slightly month over month and down considerably year over year due to 
continuous attention to refreshing GCA's, in an over recovered status. 

~ Note: Represents changes in working capital arzd other long-term accounts. 
less capital expenditures_, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance with US GMP. 



Actual 

Labor $ 1,284 

Benefits 695 

Materials & S1.1pplies 118 

Vehicles & Equip 210 

Print & Postages 5 
Insurance 46 
Marketing 41 

Employee Welfare 56 

lnfonnation Technologies 2 
Rent, Maint., & Utilities 195 

Directors & Shareholders &PR 1 

Telecom 90 

Travel & Entertainment 111 

D1.1es & Donations 19 
Training 13 
Outside Services 712 

Miscellaneous 69 

3,667 

Expense Billings 1.170 
4,837 

Provision for Bad Debt 53 
Total O&M Expense $ 4.890 

Employee Count 621 
O&M per Employee $ 81 
(rolling 12 moJUhs and before SSU) 

Labor Capitali7..ation Rates 
Labor Capitalized % 53_1% 
Labor Expensed % 46.9% 

M-T-D 
B1.1dge.!. 

$ 1,360 
613 

113 
254 

7 
49 
51 

62 

8 
226 

2 
73 
86 
8 

14 
575 

55 
3,556 
1,330 
4,886 

72 
$ 4,958 

51.2% 
48.8% 

August 31,2009 
in thousands of USD 

Fav/(Unfav) 

I Variance Actual 

$ 76 l $ 
2,691 

(82) 1,218 
(5) 

1 
259 

44 407 

2 9 

3 94 

10 92 
6 129 

6 

I 
5 

31 431 

1 2 
(17) 195 
(25) 

1 

248 
{11) 198 

1 I 18 

(137) 1,438 
{14) I 170 

(111) 1 7,6o4 
160 l 2,652 

49 I 10 256 
19 7 

$ 68 . $ 10,363 

1.9% 52.4% 
(1.9%) 47.6% 

Q-T·D Fav/(Unfav)i 
Budget Variance ! 

$ 2,.848 $ 157 
1,279 61 

226 (33) 

508 101 I 
15 6\ 
99 5 

113 21 
130 1 
16 11 

452 21 

3 1 
146 (49) 

172 (76) 

18 (180) 

28 10 
1,158 (2SO) 

135 (35) 

7,346 (258) 

2,776 124 
10,122 (134) 

144 37 
$ 10,266 $ (97) 

I 
51.2% 1.2% i 
48.8% • "}fl• 

(1.-:a). 

Actual 

$ 16,534 
7,245 
1,401 

2,490 

57 

572 
693 

1,374 

78 
2,542 

13 
889 

1,309 

457 
173 

7,480 

800 
44,107 

16.026 

60,133 

lAlO 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 16,295 $ (239) 
7,321 76 
1,279 (J??) 

2,929 439 
85 28 

595 23 
752 59 

1,510 136 
138 60 

2,550 8 
18 5 

841 (43) 

956 (353) 

363 (94) 

373 200 
6,806 (674) 

720 (80) 
43,531 (576) 

16.412 386 
59,943 (190) 

2.330 920 
$ 61.543 $ 62,273 $ 730 

48.0% 48.9% (11.9%) 
52.0% 51.1% 0.9% 



0 Net ID~omo: 

0 Gr=Pr~fit; 

::!0,000 

15:,000 

10,000 

~000 

0 

13·Month Trending 
~Mllcll ~Eud,gpr; 

0 Direct O&M •"~'<'"""' 

5,000 
4.SOO 
4~000 
3,SOO 
3.000 
~.500 
2,000 
1,500 
1,000 

500 
0 

0 c~pit:ll 'E>:pOlldituros 

12,000 

10.000 

8,000 

G,OOO 

4,000 

2,000 

~ 

Financial Highlights 
September 30, 2UO':.l 

in thou.o.:a..rrd.-o;of IJSD 

Aotuol 
1G,051 

163,601 

Rud•ct Fnvl(Unr"'·) 
9,645 406 

165,169 (2.1(~~1 

MlJl: CoTl!miDption n:l::lled mnrgin;; were ($1261<) unfavornblc bt;COuse of worse titan eXpeCted hc:ot load fac:ors.. Wcathc• rcl:itcd 
mJltgins =re (SlOSk) worse th:u'l ~uo:lget. Budgeted customer v:uillllce w:~s (S162k) unf:IVor:>bl<>. Oi:he< ol"'mtin.g revonoe WO<\ ($181!;;) w= th:.n budget and 1r.ln:-'pOtttl~n was S21l k bettor t<'lan ~udseL Margin.; related \o price. bonner ao:lju.~tmem:<, unbilled, and omcle 
adaition.~ were $769k bt:tt¢1' tban buogor.. 

YIL!; Wcafuor related margins arc ($2.469k} """""' th::tn budt;et. Consumption relared :oarsiJl< are a pooitivo S1.47Ik bee:•= of ~tu:r 
tll::tn budgeted heat load faetots. Budgeted customer variance is (S1.429k) unfavorable. Other Ojloratins revenue is (Sl.339k) wo""' tl'= 
bU~t :me! trMISponation margins are ($868k) worse th:m budget. Mnrgins related to pric~. canner lldjllStmon!S. and oracle adrutions are 
S2.4$9k bctttt thon budget. 

QJ:m.mc.ms; 

4.419 
48,5Z6 

(7';)2) 
{Ur,aJ 

MTD: l..llborunfuvombl~ (S69k) ~c to yeo.r <:nd PTO ~ccrual, Bonelitll fuvoroblc $Z64k du~ moWy to vntianoo, Employee: travel 
unfuvorable (SS6k) no capil:llization or expense r<:pons, Markctins rivot::lbk ($30k) purcha~c ol'salcsforeecom sof= liccm;c, Telecom 
unfovot>bl~ (S29k) eve to m~!:Jmctor reading ond wanJI>O ccsL<. Employee welfare wlf'avorablc (S37k) due 10 ,. awards timing. 
MOMi<I/Suppli~ unf:tvornblc (Sl09k) due to inventory purch= and odorant timing ond OnL<i<ic services unfuvor~lc ($690k) due t<> 
con:ract labor.lcg:tl and 2 individual scttlcmcmnts totaling SUik. 
XI!l• Labor unfavorable ($309k) cue 10 Oi!Scr A=rds!l'iO •ccr. llcnctiL< f>vo!'llblc SS41k due to variance., Matorial/"5ttpptics unl'ovor:!hl 
(SZ;;Ilk) moinly due to undor budgoled inventory items, OuL<!dc •crvic.,: uru1tvorablc (S1.363k) duo mainly to coll<'Ction fees ond logo! .:OS!..'<. 
Training !'avorabk S199kduc to dectcosed trainins in s;lf<:ry/cmtpoycc dcvclopmt;<ll/!<ltitl<~. Employee trnvcl unfuvor~ble ($438k) dee to no 
t:<lpiuli~.cd ox~~>e rL']lom anti Vehicle J.llvor:~bl~ $484k duo to lower opct:lling costs comporod 10 budget. 

~ 

9.0t5 
57,943 

{:..3D4) 
!1.1~11) 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Mnt Growth unfuvor~ble ($.666k) <lue moinly to tho true uv of Ft Bonnlng. NC in GA. Equil' unfavoroble (S606k) d"" =inly to purchases in TN indudins 
th~ p.oyinr, ofr of • oormg machine. St.rucrut"" unfavorable ($7551<) d"" to timing of land :;o.lc in TN, Sys lntosnty uml>vo,..ble (S2,G60k) due tn 8" center tin~ 
inKY and funcrionul$ inKY & TN and Public Jmp unl'avorable ($40Sk) due mninly to liminl). of AtC in KY. 
YJ:ll: Growth r.vorabJ~ SJ.671~ uuo to K Y fW1cti<:m'llll m:1d Alt""h Eth.1nol plunr, Tom J Hitch. Bear Crock, 840@Burwood & contractor olliance projcc!S in 
TN, Sy•tcrn Imp favorabl~ $!,542kdlltl to pmj<:<:l' in TN, Sl>.>!\l('!J L"!, Br<mk$id<: & Spollcl'!' cros.<ing. Carlisle to IJ.llllio, Brcw.cw~y ~ N Roan St ::tnd GA 
project• Double Churchc.< Rd, Williams Rd & Twin Chapel afl<l Sys lntegrhy Wll':tvorablc ($4,60Sk) due tn s• comer li:nc and Nortonville W" in KY, 
C'""-'tionols iJt KY & TN ::md c>Sl iron prnjce.~ in CiA. 



~ 
Operating revenues: 
Gas sales 13,714 
Transportation 1,879 
Other revenue 391 
Total operating revenues 15,984 

Purchased gas cost 5,933 

Gross profit 10,051 

Operating expenses: 
Direct O&M expense 4,419 
SSUbilling 1,545 
Provision for bad debts 2,101 

Total O&Mexpense 8,065 
Depreciation & amortization 2.,947 

Taxes, other than income 1,050 
Total operating expenses 12.062 

Operating income (2,011) 

Other income (expense): 
Interest, net (1,648) 
Miscellaneous income, net 91 
Total otherincome (expense) (1,557) 

Income (loss) before income taxes (3,568) 
Provision for income taxes (2,193) 

Net income (loss) (1,375) 

EBIT (1,920) 

Degree Days ~ % ofNormal 49% 
(adjusted for WNA States) 

Income Statement- Comparative 
September 30, 2009 

in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budggt Variance ~ Budget 

24,523 (10,809) 43,549 72,960 
1,645 234 5,036 4,908 

572 (181) 1,151 1,704 
26,740 (10,756) 49,736 79,572 

17,095 11,162 21,069 50,640 

9,645 406 28,667 28,932 

3,627 (792) 12,023 10,973 
1,386 (159) 4,197 4,162 

74 (2,027) 2,208 218 

5,087 (2,978) 18,428 15,353 
2,732 (215) 8,457 8,177 

1,081 31 3,163 3,337 
8,900 (3,162) 30,048 26,867 

745 (:2,756) 

I 
(1,381) 2,065 

(1,678) 30 I (5,006) (4,942) 
111 ('0) ' 274 360 I . -

(1,567) 10 l (4,732) (4,582) 

(822) (2,746) 1 (6,113) (2,517) 
(326) 1,867 I (3,192) (9992 
{496) {879) 

I 
(2,921) (1,518} 

856 (2.776) (1,107) 2,425 

I 
I 49% 

Fav/(Unfav)l 
Variance Actual 

(29,411) 591,045 
128 21,843 

(553) 7,098 

(29,836)1 619,986 

29,571 456.385 

(265)1 163,601 

I 
(1,050)1 4S,526 

(35) 17,571 
(1.990) 3,511 

(3,075) 69,608 
(280)1 32,755 

174! 13,261 
(3,1.81), 115,624 

(3,446)] 47,977 

(64) 1 (19,310) 
{86)1 945 

(150) 1 (18,365) 

(3.596)1 29,612 
2.193 I 8,035 

cl,403) 1 21,577 

(3,532) 1 
48,922 

I 98% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfa"') 
Budget Variance 

771,373 (180328) 
22,348 (505) 

8,487 (1.389) 
802,208 (182,222) 

636,439 180,054 
165,769 (2,168) 

47,158 {1.368) 
17,798 727 
2,405 (1,1.06) 

67,361 (2,247) 
32,657 (98) 

15,175 1,914 
115,193 (431) 

50,576 (1,599) 

(19,859) 549 
1,150 (205) 

(18,709) 344 

31,867 (2,255) 
12,651 4,616 
19,216 2,361 

51,726 (2.804) 



Volumes (Mmct): 
Residential 
Commercial 
Industrial 
Public Authorities 
A,aricultural 
Unbilled 

Total Volumes 

Customers 
Residential 

Commercial 
Industrial 
Public Authorities 

A_,aricultural 
Total Customers 

Total Spending 
Direct O&M expense 
SSU billing 
Provision for bad debts 

Total O&M expense 
Capital expenditures 

Growth 
Non~Growth 

Tiltal Capital Expenditures 
Total spending 

!]'.:ustome~ per Employee 

Actual 

445 
533 

38 

(4) 

1,344 

399 
49 

1 
2 

0 
451 

$ 4,419 
1,545 
2,101 
8,065 

1,927 

7,088 
9,015 

$ 17,080 

729 

M-T·D 
Budget 

480 
558 
455 

36 

30 
1,559 

404 
50 

1 
2 

0 
457 

$ 3,627 
1,386 

74 
5,087 

1,261 

2.460 
3,721 

$ 8,$08 

Detail of perating Items 
September 30, 2009 

Fav/(Unfav) 
Variance 

(35) 
(25) 

(123) 
2 
0 

(34) 

(215) 

{5) 
(1) 

0 
0 

0 
(6) 

s (792) 
(159) 

(2,027) 
(2,9i8) 

(666) 

(4.628) 
(5.294) 

$ (8,272) 

in thousands 

Actual 

I ::~ 
l 1,035 

1 :16 

1 4.2~ 
l 

I 
~ 

[ 

401 
49 

1 
2 

0 
453 

·1 $ 12,o23 

1 4,197 
' 2,208 
I 18,428 

1 5,095 
15359 l 20,454 

l_US,882 

Q-T·D Fav/(Unfav) 
Budget Variance 

1,444 
1,656 
1,400 

108 

35 
4,643 

405 
51 

1 
2 

0 
459 

$ 10,973 
4,162 

218 
15,353 

4,152 

8.090 
12,242 

$ 27,595 

22 
(33) 

(365) 
8 
0 

~ 
(4) 
(2) 
0 
0 

ol 
(6)1 

I 
$ (1,050)1 

(35)1 
(1.990)1 

(3,()75) I 
(943) 

(7,269)1 
(8,212}. 

$ (11,287)1 

Actual 

26,580 
16,050 
6,252 
1,432 

(23} 
50,291 

409 
50 

1 
2 

0 
462 

$ 48,526 
17,571 
3,511 

69,608 

15,211 

42,732 
57,943 

$ 127,551 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Bugget Variance 

26,495 
16,211 
7,599 
1,438 

51,743 

412 
51 
1 
2 

0 
466 

$ 47,158 
17,798 
2,405 

67,361 

16,987 

39,807 
56,794 

$ 124,155 

85 
(161) 

(1.347) 
(6) 
0 

(23) 

(1.452) 

(3) 

(1) 
0 
0 

0 
(4) 

$ (1.368) 
227 

(1.106) 
(2,247) 

1,776 

{2,925) 
( !.149) 

$ (3.396) 



Actual 

Labor $ 1,499 

Benefits 378 

Materials & Supplies 222 
Vehicles & Equip 209 

Print & Postages 6 
Insurance 47 
Marketing 65 
Employee Welfare 105 
Information Technologies 9 
Rent, Maint., & Utilities 220 
Directors & Shareholders &PR 3 
Telecom 103 

Travel & Entertainment 173 
Dues & Donations 31 
Training 12 

Outside Services 1,254 

Miscellaneous S.3 
4,419 

Expense Billings 1,.545 

5,964 

Provision for Bad Debt 2,101 
Total O&M Expense $ 8,065 

Employee Count 618 

O&M per Employee $ 84 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 52.4% 
Labor E>tpensed % 47.6% 

MwT-D 
Budg;et 

$ 1,430 

642 
113 
255 

7 
49 
35 
63 
8 

226 

2 
73 
87 

8 
11 

565 

53 
3,627 
1,386 

5,013 

74 
$ 5,087 

51.1% 
48.9% 

September 30, 2009 
in thousands of USD 

Fav/(Uniav) I Variance 

is 
Actual 

$ (69) 4,190 
264 1,596 

(109) ' 481 

46 616 

1 16 
2 141 

(30) 

I 

157 
(42) 234 

(1) 14 

6 652 

(1) 4 
(30) 298 
(86) 421 
(23) 229 

(1) 31 

(6S9) 2,692 
(30) 251 

(792) 
I 

12,023 
(159) 4,197 

{951) I 16,220 
(2.027) I 2,208 

$ (2,978) \ $ 18,428 

1.3% 52.4% 
(1.3%) 47.6% 

Q-T·D Fav/(Unfav)l 
Budget Variance 

$ 4,277 s 87 
1,921 325 

339 (142) 

763 147 

23 7 

148 7 
148 (9) 
193 (41) 

25 11 
679 27 

5 1 

220 {78) 
260 (161) 

25 (204) 
39 8 

1,723 (969) 

185 (66)] 

10,973 (1,()50)] 
4,162 (35)' 

15,135 (1,085) 

218 (1,990) 

$ 15,353 $ t3.o7s) I 

1.2% i 51.2% 
48.8% (1.2%)1 

Actual 

$ 18 .. 033 
7,622 

1,623 
2,699 

64 
620 

758 

1,479 

87 
2,762 

15 
992 

1,482 
488 

185 
8,734 

883 
48,526 

17,571 
66,097 

3,511 
$ 69,608 

48.3% 
51.7% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-TwD Fav/(Unfav) 
Budget Variance 

$ 17,724 $ (309) 
7,963 341 
1,392 (231) 
3,183 484 

92 28 
644 24 
787 29 

1,573 94 
146 59 

2,776 14 

20 5 
914 (78) 

1,044 (438) 
371 (117) 
384 199 

7,371 (1,363) 
774 (109} 

47,153 (1.368) 
17,798 227 
64,956 (1,141) 

2,405 (1,106) 
$ 67,361 $ (2,247) 

49.1% (0.8o/c) 
50.9% O.S% 



( . ) . 
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13-Month Trending 

200,000 

150,000 

100,000 

50,000 

{50.000) 

- Coll.<truction Work in Progress 

..,.. C\l~tomen;' Depos:ts 

- A=s Rec, Loss Allow far Doubtful Acct.~ 

--o-- G1ls Stored Undergrotrnd 

-->*-Defetted G:.s Costs 

Key Balance Sheet Accounts 
September 30, 2009 
in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

CASE NO. 2013-00148 
ATIACHMENT1 

TO OAG DR NO. 1-036 

1,078,252 
646,435 

8,834 
(31,998) 
19,665 

933 
37S 

58,696 
12,733 

0.59% 

117,442 

td£.: Following historical trends, down slightly month over month and down year over year due to lower 
gas costs even though consumption is low. 
~ Down month over month due to closing of projects at fiscal year end. Also down year over year. 
Deferred Gas Costs: Down slightly month over month and down considerably year over year due to 
continuous attention to refreshing GCA's, in an over recovered sratus heading into the heating season. 

"· Note: Represents changes in working capital and IJther long-term accounts, 
less capital expenditures, depreciadon, and deferred taxes. This measure 
ts nO£ representative of cash flows prepared in accordance with US GAAF. 



0 Net Income: 

8.£loo 
7.000 
MOO 
;.coo 
4.000 
;"1,000 
:!.000 
1,000 

0 
(1,000) 
(:!.000) 

l.3·Month 'rrt-ndil>l': 
=-Aelwl -BOO,&et 

0 Direct 0&.\f expense: 

0 C~pit:tl E.'<J)enditures 

lO.ooo 
{f,(l(JO 
8,000 
7./)00 
£.000 
MOO 
4,000 
~.000 
2.000 
1.000 

0 

~ 

m.ancial Hig ights 
October 31,2009 
in ll•=a~d.• <>! r.rso 

Yoar~Datcand Tobl Year 

Actuo! 
!2,256 
12,250 

'Budget Fnv/!Uttto~) 
11..67~ sss 
11.673 sss 

ll!:!1.Q; Weathor rellttod morgios = S!S?k better thon budgot. O>lt'lum~tion rcJoted rn:~tgilos :rro ~ n"lJ"tive ($S9l<) becal!Sc or tower 
tlwl budgeted hotlond fnctors. Bndgetoo customer vllri>ncc is S75k t:tvor~b!c. Othet Oporlltin!lctov~nw: is ($69k) worl'.e lhm budget 
and !l'an.>:port:>tion margim\ arc S230k better Ill an budget. Mnrgins rc!ot~d to price. b:mnor adjustm<:lll$ • .nd oracle addi!iot~.< are $249~ 
ooU<:r lhon bndgei. A one time odjustmcnt !or TN unbil!ed ba....: chorgc contribute~ S174koftha $24<}k. 
Y!!l: 

Gommml;•: 

M.T-0 
Y-T-0 

4.046 
4,046 

264 
264 

Milk Labor un!ovornblc ($90k) due mainly to accrual, Bencirts 1lllfavoroblo ($176k) due mainly to variaace, Outside :<c-rvi<:C!< 
ravqrab!e $27'-k due to coll~ion/bi11 print (<:CS. contract !abound l.imi!ig or HR. .,;pecsc. MatcrioVsup~ favor.tblc :1.34k due to timios
Misc f~votable $;!1k duo to lower Hop;.mMlk franclli:lt! fee and timing ofGA LNG amort, Telecom fo~orablc ~46kduo to l.il1lir>S. 
Employc<o trowl mornt>lt $48kduc to t'Cloco.tion one timing, Vchi<:loo f:worableS:I3kdw; to It'""' ond cxpa~."' l<>wor lhlln budgol., ond 
RonL-.;/utilitioo: favorable S40k due lo comp:my u.<~: gas. 
2:!'1!_: 

("'_n.mltU.":t'l~~= 

3,446 
3,446 

MI!!,: Mainly ~ttribut>blc 10 favorable Sy!<tem Intosnty Sl.G8Skduc to umins of KY well worl.:C>ve~~ ilnd l\mctionors, TN Berry\: I 

Chopel Ctoek project and GA e>~l irol! roploccmont.~. Growth, Equipm<mt. IT and Structures"''"" of•o fovorol>lc orfsul by unfavorable/ 

~ I. 

VTD: 
- j 

i 

I 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 



Actual 
Operating revenues: 

Gas sales 25,026 
Transportation 1,901 
Other revenue 680 
Total operating revenues 27,607 

Purchased gas cost 15,351 
Gross profit 12,256 

Operating expenses: 
Direct O&M expense 3,782 
SSU billina 1,591 
Provision fur bad debts 82 

Total O&M expense 5,455 
Depreciation & amortization 2,773 

Taxes, other than income 1,137 
Total operating e."penses 9,365 

Operating income 2,891 

Other income (expense): 
Interest, net (1,592) 
Miscellaneous income, net 9 
Tota1 other income (expense) (1,583) 

Income (loss) before income taxes 1,308 
Provision for income taxes 524 

Net income (loss) 784 

EBIT 2,900 

Degree Days - % ofNormal 122% 
(:adjusted for WNA States) 

Income Statement~ Comparative 
October 31, 2009 
in thousands of usn 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

27,288 (2.262) 25,026 27,288 
1,645 256 1,901 1,645 

750 (70} 680 750 
29,683 (2,076) 27,607 29,683 

18,010 2,659 15.,351 18,010 
11,673 583 12,256 11,673 

4,046 264 3,782 4,046 
1,686 95 1,591 1,686 

88 6 82 88 

5,820 365 5,455 5,820 
2,910 137 2,773 2,910 

1,193 56 1.137 1,193 
9,923 558 9,365 9,923 

1,750 1,141 2,891 1,750 

(1,631) 39 (1,592) (1,631) 
14 (5) 9 14 

(1,617) 34 (1,583) (1,617) 

133 1,175 1,308 133 
53 (471) 524 53 
80 704 784 80 

1,764 1,136 2,900 1,764 

122% 

Fav/(Unfav)! 
Variance I Actual 

(2,262) 25,026 
256 1,901 
(70) 680 

(2.076) 27,607 

2,659 15,351 

5831 12,256 

264 3,782 
95 1,591 

6 82 

365 5,455 
137 2,773 

56 1,137 

5581 9,365 

1,141 I 2,891 

39] (1,592) 
(5) I 9 

341 (1,583) 

1,175 ) 1,308 
(471) 524 
704' 

I 

784 

1,1361 2,900 

I 122% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

YMT-D Fav/(Unfav) 
Budget Variance 

27,288 (2,262) 
1,645 256 

750 (70) 
29,683 (2,076) 

18,010 2,659 
11,673 583 

4,046 264 
1,686 95 

88 6 

5,820 365 
2,910 137 

1.193 56 
9.923 558 

1,750 1,141 

(1,631) 39 
14 (5} 

(1,617) 34 

133 1,175 
53 (471) 

80 704 

1,764 1,136 



M-T-D 
Actual Budget 

Volumes (Mmcf)~ 
Residential 885 729 
Commercial 797 701 
Industrial 386 494 
Public Authorities 60 58 
AgriCUltural 
Unbilled 854 685 

Total Volumes 2,982 2,667 

Customers 
Residential 403 401 

Commercial 49 49 
Industrial 1 1 
Public Authorities 2 2 

Ae,oricultural 0 0 
Total Customers 455 453 

Total Spending 

Direct O&M expense $ 3,782 $ 4,046 
SSU billing 1,591 1,686 
Provision for bad debts 82 88 
Total O&M expense 5,455 5,820 

Capital expenditures 
Growth 810 1,097 

Non Growth 2.636 4,211 
Total Capital Expenditures 3,446 5,308 

Total spending $ 8,901 $ 11,128 

[ Customers eer Em2loyee 739 

Detail of Operating Items 
October 31, 2009 

in thousands 

Fav/(Unfav) 

1 

Q-T-D 
Variance Actual Budget 

I 156 

l 
885 729 

96 797 701 
(108) ' 386 494 

2 I 60 58 
0 

1 
169 

I 854 685 
315 2,982 2,667 

I 
2 l 403 401 

0 
I 

49 49 

0 1 1 
0 l 2 2 

0 r 0 0 
2 455 453 

I 
I 
ls $ 264 3,782 $ 4,046 

95 1 1,591 1,686 
6 l 82 88 

365 5,455 5,820 

287 810 1,097 

1,575 2,636 4.211 
1,862 3.446 5.308 

[' $ 
. -

s 2,227 8,901 $ 11,128 

: : 

Fav/(Unfav) 
Variance Actual 

156 885 
96 797 

(108) 386 
2 60 
0 

-ill! 854 
2,982 5 

2 403 

0 49 

-1 
1 
2 

0 
455 

$ 264 s 3,782 

9~ I 1,591 
82 

3651 5,455 

2871 810 

1,51s 1 2.636 
1,8621 3,446 ..... 

$ 2,227' $ 8,901 

$ 

$ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Favf(Unfav) 
Budget Variance 

729 156 
701 96 
494 (108) 

58 2 
0 

685 169 
2,667 315 

401 2 

49 0 
1 0 
2 0 
0 0 

453 2 

4,046 $ 264 
1,686 95 

88 6 
5,820 365 

1,097 287 

4,211 1,575 
5,308 1,862 

11,128 $ 2,227 



etai o peration an ntenance xpense 
October 31, 2009 
in thousands of USD 

M~T-D Fav/(Unfay) 
I 

Q-T·D 
Actual Budget Variance Actual Budget 

Labor $ 1,552 $ 1,462 $ (90) is 1.552 $ 1,462 
Benefits 817 641 (176) 817 641 
Materials & Supplies 86 120 34 86 120 
Vehicles & Equip 210 244 34 210 244 
Print & Postages 7 7 0 7 7 
Insurance 50 51 1 50 51 
Marketing 36 43 7 36 43 
Employee Welfare 174 149 (25) 174 149 
Information Technologies 1 9 8 1 9 
Rent, Maint., & Utilities 190 230 40 190 230 
Directors & Shareholders &PR 2 2 2 
Telecom 36 82 46 

I 
36 82 

Travel & Entertainment 44 91 47 44 91 
Dues & Donations 10 28 18 

I 
10 28 

Training 6 19 13 6 19 
Outside Services 500 772 272 

I 
500 772 

Miscellaneous 63 96 33 63 96 I 

3,782 4,046 264 
1 

3,782 4,046 
Expense Billings 1,591 1,686 95 

I 
1,591 1,686 

5,373 5,732 359 5,373 5,732 
Provision for Bad Debt 82 88 6 

1$ 
82 88 

Total O&M Expense $ 5,455 s 5,820 $ 365 5.455 $ 5,820 

Employee Count 616 

O&M per Employee $ 84 
(rolling 12 mortJ.hs al!d before SSU) 

Labor Capitalization Rates ! 
Labor Capitalized % 50.4% 49.9% 0.5% 

f 
50.4% 49.9% 

Labor Expensed % 49.6% 50.1% co.s~:;.) 49.6% 50.1% 

FaY/(Uofav)l 
Variance 

s (90)l $ 
(176) 

34) 
34 

o I 

1 
7 

(25) 

8 
40 

2 
46 
47 
1& 
13 

272 
33 

264 

9-, 35~: 
$ 36~ I $ 

I 
0.5% I 

(0.5%) 

Actual 

1,552 
817 

86 
210 

7 
so 
36 

174 
1 

190 

36 
44 

10 
6 

500 
63 

3,782 
1,591 
5,373 

82 
5,455 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 1,462 $ (90) 
641 (176) 

120 34 
244 34 

7 0 
51 1 
43 7 

149 (25) 

9 8 
230 40 

2 2 
82 46 
91 47 
2S 18 
19 13 

772 272 

96 ...... 
.,")~ 

4,046 264 
1,686 95 
5,732 359 

88 6 
$ 5,820 $ 365 

50.4% 49.9% 0.5% 
49.6% 50.1% (0.50(,) 



13-Month Trending 

200.000 

150,000 

100,000 

50.000 

(Sil,OOO) 

- Con~truction Wo-rk in Progress 
~ Custcu:ners:f Deposit.~ 
_._,.. Acct:< Rec. Les>< Allow for Doubrful At:elli 

-+-GO> Stord Unde~ground 

--Defmod Ga~ CoS!S 

Key Balance Sheet Accounts 
October 31, 2009 
in thousands ofUSD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ~ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,080,309 
647,384 

9,429 
{24,957) 
26,984 

731 
420 

65,181 
13,161 

0.33% 

148,212 

Comments: 
~ Up slightly month over month as we start into the heating season and down year over year due to g(l! 
cost. 
CWIP: Up slightly month over month due to closing of jobs at year end and down year over year. 
Deferred Gas Costs: Down sHghtly month over month and down year over year due to refreshed GCA's. 
Continue to be in on over recovered status going into the heating season. 

~ NoU?.: Represents changes in working capi!al and other long-term accounts. 
less capital expenditures, depreciation .• and cre.ferred ttv:es. This measure 
is not representative of cash flows prepared in accordance with US GAAP. 



0 NetlaCOlllC: 

ti,OOD 
7.000 
O.ooo 
o.ooo 
•.ooo 
3-000 
2.000 
1.000 

0 
(l.OOO) 
[Z.OOO) 

13·Monlh Treru:!illg 
~1\i:tU:C[~Bil:lj;l:"l 

..:;.,f- -::1 1"""'"' o;.tJ w ';'-¢ ~~· -#' "'I~ ~~ ~ rj-..... -.;:.j. 

0 O&M expOIJSe before SSU alloc:>tioo: 

s,ooo 
4,500 
4,000 
~,500 
3.000 
2.500 
2.~00 
1,500 
1,000 

500 
0 

0 Cnpital E:<peoditures 

10.000 
9.000 
6.000 
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s.ooo 
5,000 
a..ooo 
3,000 
zooo 
1,000 

0 

r.omment.~· 

nancial hts 
November30,2009 
in tl:o~~ands of USD 

M·T-D 
Y-T·D 

astW 
14,35> 
26,620 

}!)2get Fovf(tlnf>''l 
14.:>45 zo 
26,017 603 

~: Weather relate'<! margin.~ arc{$19lk) lower than budget Com.-umption related margins arc a po~illvc $3~7k \x:c:tu.<e ofbc~cr 
ttl:ln bodgctc~ h¢»11oad factors. Budgeted cm;tomer vnrlancc is $Zlk favornbk Other opcr:rting '""""""is (S10Sk) worse [han 
budget and tr.m.<portatiDn margin$ nrc ($S~k) wotl\c th;.n budset. Marp r\:lntM lo pri~~. banner ndfustmenl>;, and onc!e additions 
""'($2Jk}wm'8c rhon budget. 
XIJ2: Wou1her rclatl:d margins ore ($4k) lowct Ulan budget. Cooslllllption t<:la!cd margins arc a pm:iclve $308k bcca1L>;e of better 
than budgctc.d heat lond fuctors. Budgeted cu.'~omer v:>rioncc i.~ S97k favorablo_ OU.or opcrnting rcvonuc is (~174~) wo:s<: th:t;t 
budget und tran.<;~ortation =rgins nre Sl47k better !hJm budget, Margin.< rclat~d 10 price, brumor ndju:;tnMtiS. an~ ornclc addition.~ 
are S22~'k bettor thon budget 

Dm!!l1•J)!!' 

l'd·T-D 
Y-T-!l 

3,914 
7,697 

3.900 
7,94$ 

MTn, Unb"dget SS direct chnrgcs S.11 ~k. L::toor fuvornble ($:1 T,:), Bem:lit< fn'l<lr~b!c ($198k) due \O varinnoll, 0/S ~Ol'ViiX$ 
u:1favor;;\llc $30k <luc to co!lcetion r .... ond legal over budget oO:""t I'Omewhnt 1>y lavombt~ coot l:lb{lt'/bU! print c.:..,., Employee 
wcllltre favorable ($1Gkl due to tlmittg or u:ti[omt!</scr a word:<. Ill~ fuvorable ($1 7) tirninJ1. of er.vironmemot safc:ty, Mr~-ting 
unfavorablll $44k timing of RP1162, Matori:!J favor:tbl!l ($70k) timing :ntd Vehici<JS fnvomblll (S:i4k) lom:r 1"'"'"'\lperatins eo>1>. 
YIQ.: Unbudgctcd SS direct ehnrgo~ $341k. tAbor unfavor:tblo S73 due 10 cnp <'•t• and ntU'illon, Benefits l\wornhlc (S22k} due to 
variance. Mote rial~ favomble (~104k) timing, DIS services favoroblu ($Z42k) C<.>llection foe/bill print f~c. contract labor and HR 
timing. T<:Jceom favorable (S69'k) dll!! to Lowct tcl.:com[phonc ro&<. EmpLOi'CC trawl fuvorablc (S.qk} >nd Vchiel<l.< favomblc ($8Sl') 
due \~ Jawor lc,.C$/opemting oost:<. 

6.779 
Comm~nw~ 

5.380 
10,61':7 

2.0~7 

3.90~ 

MII2: System lmpmvcmonts !'avomble ($690k) dU< m:~inly t<> timing of Bowl ins Gruen 8" pmj~ct in KY !llld Brcw;,way projec1 in 
'N. S!/l'l<m lnteyity flWorabLc ($607k) moicly attn'butablc to timing. or;;m;t iron rcploccmc!ll in GA and IT !'o'l<lrnhlc ($409k) due 10 

timing or P\JMDT roploc~menL<;. !YTD: Equipment 1\ovnrablc ($53Dk) ~uc to timing or pun:ha'""' in KY & TN.IT !'ovoroblo ($.~:!9k) doc to timing or PCIMDT 
wploc'OmiO'IL~. Sy>'Wm lmpr~vcmcnt.< fuvor:o\>le (:$71VJ,;) due mainly to timing or Bowling Gr""n 8" in KY J!nd 13!007.eWOY pro joel in 
1'N. Growth fuvarnblc ($498k) duo mainly to rove=! of Ftl'lonning AlC Md timing or'l'N l'unctinn:lls, Sy>1Cm tmu!;rity rnvomhlo 
($2.l9~k) mainly o11.nbut.1hlc \o timing uf well workovcr~. College St bnrc Slccl r.;pi"'-'Crnont and runctiomols in KY. Berry's Clm)l<!l 
Creek ptojet..'1 and furu:ai()n::.ts in TN and <iA ca~L !ron tcf'~i..'t:t~.lntand 01 IJJ\ccr uni::JVor:I.bk Sl .... )75k. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



t··,·-··· 
') t~.,...,- .\-- .--::. ···. 

Actual 
Operating revenues: 
Gas sales 36,534 
Transportation 1,809 
Other revenue 590 
Total operating revenues 38,933 

Purchased gas cost 24.568 
Gross profit 14,365 

Operating expenses: 
O&M expense before SSU allocation 3,914 
SSU allocation 1,210 
Provision for bad debts 114 

Total O&M expense 5,238 
Depreciation & amortization 2,806 

Taxes, other than income 1,259 
Total operating expenses 9,303 

Operating income 5,062 

Other income (expense): 
Interest, net (1,592) 
Miscellaneous income, net 674 
Total other income (expense) {918) 

lncomo: (loss) before income taxes 4,144 
Provision for income taxes 1,662 

Net income (loss) 2,482 

EBIT 5,736 

Degree Days • % ofNonnal 95% 
(adj llSted for WNA States) 

Income Statement - Comparative 
November 30, 2009 

in thousands of usn 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance Actual Budget 

41,419 (4,885) 61,559 68,706 
1,866 (57) 3,711 3,511 

695 (105) 1.270 1,445 
43,980 (5,047) 66,540 73,662 

29.635 5,067 39,920 47,645 
14,345 20 26,620 26,017 

3,900 (14) 7,697 7,945 
1,534 324 2,800 3,220 

131 17 195 219 

5,565 327 10,692 11,384 
2,913 107 5,579 5,823 

1,271 12 2,395 2,464 
9,749 446 18,666 19,671 

4,596 466 7,954 6,346 

(1,647) 55 (3,184) (3,278) 
77 597 684 91 

(1,570) 652 (2,500) (3,187) 

3,026 1,118 5,454 3,159 
1,215 (447) 2,188 1.268 
1,811 671 3,26( 1,891 

4,673 1,063 8,638 6,437 

i04% 

Fav/(1Jnfav). 
Variance Actual 

(7,147) 61,559 
200 3,711 

(175)1 1,270 

(7,122)1 66,540 

7,725 39,920 

6031 26,620 

1 

2481 7,697 

---! 
2,800 

195 

? 10,692 
4 5,579 

69 I 2,395 
1,oos I 18,666 

1,608 J 7,954 

94 (3,184) 
593 1 684 

687J (2,500) 

2,295 5,454 
{920} 2,188 

1,3751 3,266 

2,201 1 8,638 

I 104% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Bu!lget Variance 

68,706 (7,147) 
3,511 200 
1,445 (175) 

73,662 (7.122) 

47.645 7,725 
26,017 603 

7,945 248 
3,220 420 

219 24 

11,384 692 
5,823 244 

2,464 69 
19,671 1,005 

6,346 1,608 

(3,278) 94 
91 593 

(3,187) 687 

3,159 2,295 
1,268 (92()) 

1,891 1.375 

6,437 2,201 



Volumes (M"mcf): 
Residential 
Commercial 
Industrial 
Public Authorities 
A.:,o-ricultural 
Unbilled 

Total Volumes 

Customers 
Residential 

Commercial 

Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 
O&M expense before SSU allocation 

SS U allocation 
Provision for bad debtS 
Total O&M expense 

Capital expenditures 
Growth 

NonGro\Vth 
Total Capital Expenditures 

Total spending 

Customers per Employee 

Actual 

1,775 
1,308 

468 
110 

535 
4,196 

408 

50 
1 
3 

0 
462 

$ 3,914 
1,210 

114 
5,238 

811 

2.522 
3,333 

$ 8,571 

:::753:: 

M-T-D 
Budget 

1,768 
1,137 

540 
108 

839 
4,392 

406 

50 
1 
2 

0 
459 

$ 3,900 

1,534 
131 5,565 

1,022 

4,358 
5,380 

$ 10,945 

Detai o perating Items 
November 30, 2009 

in thousands 

Fav/(Unfav) 
Variance 

7 
171 
(72) 

2 
0 

(304} 

(196) 

2 

0 

0 
1 

0 
3 

s (14) 

324 
17 

327 

211 

1,836 
2.047 

$ 2,374 

I 

Actual 

2,604 
2,106 

854 
170 

1,389 
7,123 

405 
50 

1 
2 

0 
458 

1 $ 7,697 

i 
I 

2,800 
195 

10,692 

1 1,621 
l 5.158 
I 6,779 
I • 
1 $ 17,471 

Q-T-D Fav/{Unfav) 
Budget Variance 

2,498 
1,838 
1,034 

167 

1,524 
7,061 

404 

50 
1 
2 

0 
457 

$ 7,945 
3,220 

219 
11,384 

2,119 

8,568 
10,687 

$ 22,071 

106 
268 

(180) 
3 
0 

(135) 
62 

I 
$ 248] 

420 1 
24 

6921 

4981 

3.410 I 
3,908 

s 4,60o I 

Actual 

2,604 
2,106 

854 
170 

1,389 
7,123 

405 
50 

1 
2 

0 
458 

$ 7,697 

2,800 
195 

10,692 

1,621 

5,158 
6,779 

$ 17,471 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D 
BudQ:et 

2,498 
1.838 
1,034 

167 

1.524 
7,061 

404 

50 

1 
2 

0 
457 

$ 7,945 
3,220 

219 
11,384 

2,119 

8,568 
10,687 

$ 22,071 

Fav/(Unfav) 
Variance 

106 
268 

(180) 
3 
0 

(135) 

62 

1 
0 

0 
0 

0 
1 

$ 248 
420 

24 
692 

498 
3,410 
3,908 

$ 4,600 



Actual 

Labor $ 1,593 

Benefits 505 

Materials & Supplies 47 

Vehicles & Equip 190 

Print & Postages 4 

Insurance 47 

Marketing 93 

Employee Welfare 151 

Infonnation Technologies 1 
Rent, Maint., & Utilities 246 

Directors & Shareholders &PR 

Telecom 91 
Travel & Entertainment 80 

Dues & Donations 12 

Training 5 
OutSide Services 787 

Miscellaneous 62 
3,914 

Expense Billings 1,210 

5,124 

Provision for Bad Debt 114 
Total O&M Expense $ 5,238 

Employee Count 614 

O&M per Employee $ 84 
(rolling 12 mon.th:s and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 49.0% 
Labor Expensed % 51.0% 

M-T·D 
Budget 

$ 1,414 

621 
116 

245 
7 

64 
50 

166 

4 

222 

2 
81 
89 

9 
12 

748 

50 
3,900 

1.534 
5,434 

131 
$ 5.,565 

49.8% 
50.2% 

November 30, 2009 
in thousands of USD 

Fav/(Unfav) I. Variance Actual 

$ (179) 3,145 

116 
I 

1,322 
69 133 

55 I 401 

3 I 10 
17 97 

(43) 129 

15 324 

3 2 
(24) 436 

2 
(10) 126 

9 124 

(3) 22 
7 11 

(39) 1,287 
(12) 128 
(14) 7,697 

324 2,800 

310 10,497 

17 195 
$ 327 I s 10.692 

(O.W:i-) 49.7% 
0.8% 50.3% 

Q·T·D Fav/({Jnfav)) 
Budget Variance ] 

$ 2,875 $ (270) ·$ 

1,262 (60) 

237 104 
489 88 

14 4 

115 18 
92 (37) 

314 (10)1 

14 12] 
452 1! I 4 
163 37 

180 56 
37 15 
31 20 l 

1,520 

~ 146 8 
7,945 8 
3.220 420 1 

11,165 6681 
219 24' 

$ 11,384 $ 692 I $ 

(0 l«' )1 49.8% ... r.l 
50.2% 0.1% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y~T-D Fav/({Jnfav) 
Actual Budget Variance 

3,145 $ 2,875 $ (270) 
1,322 1,262 (60) 
1~~ ;:,;:, '137 104 
401 489 88 

10 14 4 

97 115 18 
129 92 (37) 

324 314 (10} 

2 14 12 
436 452 16 

4 4 

126 163 37 
124 180 56 

22 37 15 
11 31 20 

1,287 1,520 233 
128 146 18 

7,697 7,945 248 
2.800 3,220 420 

10.497 11,165 668 
195 219 24 

10,692 $ 11,384 $ 692 

49.7% 49.8% (0.1 ~;,) 
50.3% 50.2% 0.1% 



13-Month Trending 

200,000 

150.000 

100,000 

50,000 

(50.000) 

- Con.•tructlo~ Work in Progress 
- Cus1omets' Doposi:s 
- A<:et.< Rec, Le<.< Allow for Doubtful ACC!S 

- G:n; Stored Underground 

- Dofemd Gas Costs 

Key Balance Sheet Accounts 
November 30, 2009 
in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow * 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

1,083,299 
648,177 

8,974 
{14,084) 
35,249 

666 
381 

70,797 
13,315 

0.32% 

156,604 

.:),{R: Up slightly month over month due to heading into tlle heating season. Down year over year 
attibutable to lower gas costs. 
CWIP: Do"'-n slightly month over month and down year over year as we work at maintaining balances as 
low as possible. 
Deferred Gas Costs~ Down slightly month over month and up drastically year over year as refreshed 
GCA's produced an over recovered status. Continue to be over recovered heading into the heating season. 

• Note: Represents changes in working capital and other long-term accounts, 
less capital expenditures, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance wit!t US GAAP. 



0 Net Income: 

13-Mon!h Trcndin~ 
-===="Actutsl -+-!.%u:l~t 

~.000 
7,000 
6,000 
~.oo-o 
4,000 
~.ooo 
2.0JO 
1,000 

0 
[l,i'l:Xl) 
(2.000} 

-l ,~ # ~--., '1'-"* v~ ~$> .;,-

0 Gro;sPror.t: 

!:5,000 

::0.000 

)5.000 

10.000 

s.ooo 

-::l ,~ ~~ ~ .... + "'t ..,.J. ,<~" -.{> 

0 O&M e.'l)c!lSC bdorc SSU allo<::rtion: 

5,000 
".50(1 
4~000 
:;,soo 
3,000 
2.500 
2.00G 
1,SOG 
1,000 

500 
0 

0 Capital EKpenditurcs 

10.000 
9,000 
1!,000 
7,000 
Moo 
5-1000 
4,000 
G,OOO 
2,000 
1,000 

0 

.. lft 

":;-.:.:.~ 

~~ cr-.... ~~.:. ~.t, 

"' d" ·'/ <!' 

~ 

F"mancial Highlights 
Th:cemher 31. 2U09 
in li•ousand.< of USD 

~ 
20,030 
46.65~ 

Budget F!lv/(tl"f"''l 
!9,948 S2 
45,965 6SS 

Mm,; Wcathor r~latcd margin:: are 54431< 'ooncr th:.n budget. Coru;Umplio~ rolutcd morgins are a nogoti~o (S629k) bocnu..'\e of 
Wol'l<o th:In budgeted he>t load factor~ and a large commorci:rladjustml:!ll. Budgeted customer variwce ;_, (S31k) 1ll'lf:lvomblc. Olhtr 
opomtmg revenue is. ($1501<) wn= thon oudgcl >nd tr.ll'.!>'j)Ortati"on morgiru: are $218k ~rer than bud £let. Morgms rol>tud to price, 
banner adju.<tmc.m.<, and oracle <><l<litions arc S232k 1x:ttor Wll budget. 
Y!!l: Weo!lmr relared mMSins 01C $439k bettor th:m budgct, Consumption rulmud marsins ar~ o negative ($321!:) beCOll~e of warNe 
than budgctod beat load fuctor>. Budgc\1.>~ customer vori:tnce is $66k !':ivarnble, Other opcrnting revcm~c is ($324k) woTSc tl1nn 
bu~gc~ pt!M~rily doe lo forfeited dis<:mmts. Trausportation margin>; ate $365k "'-ttcr !h<ln budgct. Margins rolatud lo price, bOIUlcr 
adju$\mon!S, nnd orndc additions oro SM;Ok oottor ilion budget. 

C!!.lll!!ll:.Jll.!i! 

M-T-ll 
Y-T·O 

4,22$ 
11,92~ 

4MS 
lZ.OOO 

(\;'f)J 

79 

MTD,;, Unbudg<:~ed SS direct charJ.:eS ($2171:), labor unl'avoroblc ($?0k) due <o P'l'O accruot, Benefit~ uniovoro.l>l~ ($34k) dua 10 
vorl=. 0/S service• fuvorobil: (S124k) primorily cue to rover.;~! or legal and Sctltemc~t cONl •..-.:ociotod With Bl:~<:k:;burg and 
Wytheville VA. incidents (to :;el "P "'S n!iNet). Marl:otmg favorable ($8011.) primoriJy duo ll> accounting cOrtct:lion of radios buy$, 
Vehicles ravorable ($3Gk) lower leoo<c/opcrating costs. Telecom unfilVaroble ($46k) and matcrialli unfuvo"'b"' (52~) c.luc to timiq). 
:a:Jl: Unbudgl'!cd SS diroct charges ($5Sl'lk), L:lbor un!ovor:Wic ($14~1<) due lc Clip role and :.urit1on, Bencf:t>< ~l'ovornble (Sl2k) 
due to varionoo, Mnl<:ri•l~ favoroblo ($76k) timinJ). 0/S ~~rviecs fuvornblo (S.'l57i<) c'l>lloclion f""ib111 print reo. c'Ont"'ct l>bor, HR 
timi"1l and n:vcrsol or le-gal and SO!tlCmCl'J. Cllio1 a.<.<ocinted with VA in~idcnL<, &nptoyw trove! ravcrablc ($7::\k) •nd Vehicles 
favorable (Sn4k} oue lo lowe-r lcasco;iopcrating cost<. 

0'l-ml'l1¢n~...:;:: 

M.T·D 
V-T-P 

5,447 
!2.226 

4.931 
15.61~ 

(~1{)) 

~.?r92 

M'I'D~ System Integrity tlllf~votabl~ [Sl.496k) mainly anribut•blc to timing of cast ironlban:stccl n:plae<:ment in GA ond Non-G rowllt 
and leo~ '~'Pair rurn.1icnallllo1! in TN and KY. Pultlic imprOVCrn<!niS favornble ($264k) dw moinly to timing ol' Ow.n.<bcro t!osph:tl 
rcloc:ttion. Union City I·G9 rclm:ntion, and twt> •ttc•~ rekleatio11>' in Johnson City. Growth unfavorable ($79\lk) du" to timing, of 
functionols a&rociotcd with KY. TN and Ft. Benning. 
Y!Q: Equipment favornblc ($60:lk) due lO timing ofpurcho•,; m KY & 'I'N, IT !ovorah!e (S7~0k) duo 10 lin'ling of P('JMDT 
rupl:lcomonL"-. Sysrem lmprovomems f>v<Jroblo ($771k) due m•inly to timing or B<>wiins Cir""n ~--ill KY ond Bro.::>.owoy, \.or!i~lc to 
Dcl Rio :rr:d Union Gty llllorio-.ct pr(ljc-cts in TN. Growth un!'nvo~ablc ($3011<) du~ l(l timing or function:~ls, S)"'tom !nl~-grity fi<vornb!c 
($7<J7k) m.~inly ottrihlnblc totimint uC w.ll workovcrs. Cr>lloge St bore 5tcol rcpl:lccmom and fwtcti<m•l• in KY. ncrry's Cbopol 
Cn:oK j>m,ic'l!t nnd run~li<>nol~ in TN :ul<l GA c:~-~1 iron ropi:IC\!mcnl. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 
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Actual 
Operating revenues: 

Gas sales 65,245 
Transportation 2,264 
Other revenue 674 

Total operating revenues 68,183 

Purchased gas cost 48,153 

Gross profit 20,030 

Operating expenses: 
O&M expense before SSU allocation 4,225 
SSU allocation 1,703 
Provision for bad debts 195 

Total O&M expense 6,123 
Depreciation & amortization 2,791 

Taxes, other than income 1,269 
Total operating expenses 10,183 

Operating income 9,847 

Other income (expense): 
Interest, net (1,592) 
Miscellaneous income, net (3) 
Total other income {expense) (1,595) 

Income (loss) before income taxes 8,252 
Provision for income taxes 3,341 

Net income (loss) 4,911 

EBIT 9,844 

Degree Days ~ % ofNormal 101% 
(adjusti!d for WNA States) 

Income Statement - Comparative 
December 31, 2009 
in thousands of USD 

M-T-D Fav/(Unfav) Q·T·D 
Budget Variance ~ Budget 

74,893 (9,648) 126,805 143,599 
2,020 244 5,975 5,531 

824 (150) 1,945 2,269 

77,737 (9.554) 134,725 151,399 

57,789 9,636 88,072 105,434 
19,948 82 46,653 45,965 

4,055 (170) 11,921 12,000 
1,783 80 4,504 5,003 

244 49 390 463 

6,082 {41) 16,815 17,466 
2,920 129 8,369 8,743 

1,354 85 3,664 3,818 
10,356 173 28,848 30,027 

9,591 255 17,805 15,938 

(1,650) 58 (4,775) (4,928) 
98 (1()"1) 680 189 

(1,552) (43) (4,095) (4.739) 

8,040 212 13,710 11,199 
3,227 (11-l-) 5.533 4,495 
4,813 98 8,177 6,704 

9,690 154 1 18,485 16,127 

I 

I 102% 

Fav/(Unfav)l 
Variance Actual 

(16,~-~?l 126,805 
5,975 

(324)1 1.945 

(16,674)1 134,725 

88,072 17,362 

688 l 46,653 

791 11,921 
499[ 4,504 

73 390 

651 1 16,815 
374 8,369 

1541 3,664 
28,848 1,179 ' 

1,867 17,805 

153 (4,775) 
491 . 680 

6441 (4,095) 

2,511 1 13,710 
(1.038)1 5,533 
1,473 8,177 

'J ~58 j 18,4S5 -.~ 'i 

102% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

143,599 (16,794) 
5,531 444 
2,269 (324) 

151,399 (16,674) 

105,434 17,362 
45,965 688 

12,000 79 
5,003 499 

463 73 

17,466 651 
8,743 374 

3,818 154 
30,027 1,179 

15,938 1,867 

(4,928) 153 
189 491 

(4,739) 644 

11,199 2,511 
4,495 (l.03H) 
6,704 1,473 

16,127 2,358 



M-T·D 
Actual Budget 

Volumes (Mmd): 
Residential 3,768 3,727 
Commercial 1,943 2,053 
Industrial 628 752 
Public Authorities 187 180 
Agricultural 
Unbilled 1,972 1,758 

Total Volumes 8,498 8,470 

Customers 
Residential 411 411 
Commercial 51 51 
Industrial 1 1 
Public Authorities 2 2 

Agricultural 0 0 
Total Customers 465 465 

Total Spending 
O&M expense before SSU allocation $ 4,225 $ 4,055 
SSU allocation 1,703 1,783 
Provision for bad debts 195 244 
Total O&M expense 6,123 6,082 

Capital expenditures 
Growth 1,939 1,140 

NonGrowth 3,508 3,791 
Total Capital Expenditures 5,447 4,931 

Total spending $ 11.570 $ 11,013 

! Customers ~er Emeloyee '760 

etat o perating Items 
December 31, 2009 

in thousands 

Fav/(Unfa'\") Q·T·D 
Variance Actual Bu~et 

41 6,372 6,225 
(110) 4,049 3,891 
(124) 1,482 1,786 

7 357 347 
0 

214 3,361 3,282 
28 15,621 15,531 

0 407 406 
0 50 50 
0 

I J 
1 

0 2 

0 0 
0 459 

I $ (170) l $ 11,921 $ 12,000 
so 4,504 5,003 
49 1 39o 463 

(4.1) I 16,815 17,466 

(799) I 3,560 3,259 

283 8,666 12,359 
(516) 12,226 15,618 

$ (557) ) $ 29,041 $ 33,084 

Fav/(Unfav)[ 
Variance Actual 

147 6;372 
1581 4,049 

(304) 1,482 
10 357 
0 

79l 3,361 
90 15,621 

1 407 
0 so 
0 1 
0 2 

0 0 
1 460 

$ 791 $ 11,921 
499 > 4,504 
731 390 

651 1 16,815 

(301) 3,560 

3,693 8,666 

3..3921 12.226 
$ 4,043 i $ 29,041 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfuv) 
Bud,get Variance 

6,225 147 
3,891 158 
1,786 (304) 

347 10 
0 

3,282 79 
15,531 90 

406 1 
so 0 

1 0 
2 0 

0 0 
459 1 

$ 12,000 $ 79 
5,003 499 

463 73 
17,466 651 

3,259 (301) 
12,359 3,693 
15,618 3.392 

$ 33,084 $ 4,043 



i ..... _.-.. ! 
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Actual 

Labor $ 1,761 
Benefits 732 
Materials & Supplies 148 
Vehicles & Equip 208 
Print & Postages 10 
Insurance 47 
Marketing 16 
Employee Welfare 204 

Information Technologies 10 
Rent, Maint., & Utilities 233 
Directors & Shareholders &PR 
Telecom 127 
Travel & Entertainment 71 
Dues & Donations 36 
Training 3 
Outside Services 527 
Miscellaneous 92 

4,225 
Expense Billings 1,703 

5,928 
Provision for Bad Debt 195 

Total O&M Expense $ 6,123 

Employee Count 612 

O&M per Employee $ 84 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 48.2% 
Labor Expensed % 51.8% 

M-T-D 
Bud2;et 

$ 1,533 
671 
120 
244 

7 
51 
97 

197 

11 
224 

2 
81 
87 
18 

11 
651 

50 
4,055 
1.783 
5,838 

244 
$ 6,082 

49.9% 
50.1% 

December 31, 2009 
in thousands of USD 

Fav/(Unt'a,.·) I 
Variance 

1$ 
Actual 

$ (228) 4,906 
(61) 2,054 
(2S) 281 
36 609 
(3) 20 
4 145 

81 145 
(7) 528 
1 12 

(9) 669 
2 

(46) 253 
16 195 

(18) 58 
8 14 

124 1,814 
(42) 218 

(170) 11,921 
so 4,504 

(90) l 16,425 
49 I sgo 

$ (41) '$ 16,815 

(Ut;;.; 49.1% 
1.7% 50.9% 

Q-T-D Fav/(Unfav) 
Budget Variance 

s 4,409 $ (497) $ 

1,933 (.121) 
357 76 
733 1241 

21 1 
166 21 
189 44 

511 (17) 

25 13 
675 6 

5 5 
244 (9) 

268 73 
55 (3) 

41 27 
2,171 357 

197 (21)1 
12,000 791 

5,003 499 
17,003 578 

463 73 
$ 17,466 $ 651 $ 

(0.8%)1 49.9% 
50.1% 0.8% 

Actual 

4,906 
2,054 

281 
609 
20 

145 
145 
528 

12 
669 

253 
195 
58 
14 

1,814 
218 

11,921 
4,504 

16,425 
390 

16,815 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y·T-D Favj(Unfav) 
Budget Variance 

$ 4,409 $ (497) 
1,933 (121) 

357 76 
733 124 
21 1 

166 21 
189 44 

511 (17) 
25 13 

675 6 
5 5 

244 (9) 
268 73 
55 (3) 

41 27 
2,171 357 

197 (21) 
12,000 79 

5,003 499 
17,003 578 

463 73 
$ 17.466 $ 651 

49.1% 49.9% (O.S%) 
50.9% 50.1% 0.8% 
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13-Month Trending 

200,000 

1$0,000 
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(50,000) 
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_.... Cu.>tomcrs' P<:POSltS 
-.lr-Accts Rec. Less All<>w fur Doubtful Ace~< 

__.Gas Stored Underground 

-Deferred Gas Co:<ts 

Key Balance Sheet Accounts 
December 31,2009 
in thousands ofUSD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 
Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,087,420 
651,171 

9,603 
(13,374) 
60,073 

595 
404 

64,378 
13,460 

0.31% 

138,802 

:!IB: Continues upward trend as we get deeper into the heating season. Well below last years balances 
due to the much lower cost of gas. 
CWIP: Up slightly month over month but down year over year. Continue to work toward keeping 
balance as low as possible. 
Deferred Gas Costs: Very slight change month over month but down drastically year over year due to 
adjustments in GCA's. Continue to be in an over recovered status all though we are in the middle of the 
heating season. 

~ Note: Represents changes in workir.g capital and other long-term accounts, 
less capital expenditures, depreciation, and deferred taxes. This measure 
is not represer.tativc of cash flows prepared in acwrdance with US GAAP. 
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Financial Highlights 
January 31.2010 
in tl!oU.<ond.\' of (.lSD 

M-T-0 
Y-T-D 

Act,l!al 
23,00S 
69,657 

"gudgct F"vi!Cnro'<l 
22,47S 527 
6S.443 1.214 

Jl:lii!.; W""ther rolnl!!d rnorjjin.• arc ($17k) wozso than bl.tdgeL Col1!SUJ1llltlan rcl~ted nmrgin~ arc a pooitiv~ S397k bcc:luse ofll<.itcr 
than budgct<:d bent land frlctors. Budgeted rustom~;r variance iS $1451< favonblc. Other opornting rcv<11ne is ($2S4k) worf><: than 
bl.tdgct o.nd trunSportalion margi!l& M'O S19~k bette\' than budget. Margins tol:ltt'<l to price, banner odj u.o;tmcnts. .00 onctc additioJ>S 
""' S39k bu~.:x rhan bl!dgcL 
YT'D: W~thcr rolatcll margins arc $422k tx:ucr Umc bu<lgc!. Consumption related mar~ ore a positiVe S77k bllalU$1; cl bt:tter 
lh:ln bucgcted b.,tload foetor:<. Bucg~.-~~.-'<1 eu>tomor vnriancc is s:;ll!k J"vornblo. Othor opomting ro"''llue i~ (S5S8k) worre than 
budget primarily du~ !&forfeited dL=~mt~ Tr:msportntion mMgins nrc $562k bett<:r t.lwl budg<:t. Margin!; ro!at~d to price. banner 
adjU>:tmcnl'<. and oracle addition.< are $SOOk 1>ctl~r than budget. 

~"""'W.lli' 

4,099 
16,()22 

3.955 
l5,9S6 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

M.IQ;, Unl>udguted SS ditect ctmrh"'~ $22Sk, Labor unf~vomble $84k due to <::~p rotc (2.8%)/0'1~ &ncfil>l !:tvoroble ($371:) due to vnr::.ncc. Ou!!-1de.:.:rviC<S !ovornble 
($62k) iegol wa~ ovor <luo to lt ccmmission but more that offi;ot by MJSido ~erlbi!l print roo::. Mise fuvomblc (S33k) duo to lo\wt Hopkinsville l'raru:hiso[l-!arrisbl.trg 
rcimbun;cmcnt.. RcnL~tiHtics. fuvornblt: {S22:k) due to correction in 1'ormul~ l'lr (..'"Ompilony li.SC ga~ Slight ovcragl.!!-1 !n Ou;:s/Mat.::ria!;; due to timina more than oft:::c1 by 
undorailJ"' in Employoo Wclf>Id'l'rainioiffrovel. 
Y11l: UnbudS"lod SS dire~.-~ charg1..'!< $7S5k. t.nbor unfovarahle $227k due to e>p mt"-'OT/PTO l><>::r/St:r aw:tr<ls, Hcnofit& fawrable ($25k) due to voriancc, Marketing 
($$1 k), Matctiol~ ($70k) znd Training [S3Bl:) all C.voroblc du~ to timing, Oll~J;i~c ,;crvicc.: r,mrablc {$439k) due to collccti<m/bill print r ... s. co!ltr>Cl<lr !abor and timing or 
HR 10 t>udget, Rl)nL</Utilit1~s favorable ($:i0k) due to correction io lcrmula <1l'cmnpony tLoc !l"-'- Tclocom l'avor:tblc (S.Wk) <.:um:nlly experiencing lower col>t$ 11tan 
bn4J;.Oiod, Emp!Qyce Tr•voll>v~robl< ($86):] due to "'loo:rtion aod Vehicles favomble (S l27k) ~uc to lower lo""c ond opctating <:<-. 

C'J.)mm;;;nt~: 

3.'Jl~ 
16,139 

4,:18(; 
20.004 

MJ:!l.: Public lmprovemen~J; favorobtc ($173k) due to the billing of the Owcn.-;boro byp= and lllo timing ol' the Mocation l'<>r the hospital in 
0\wnsllcro. (jrowth l'•vorobl~ ($S4(Jk) ouu mmnly to the correction or t~c l't l~t:nnit!Jl, AJC rcv-,;r:<z! on<l TN functional!<. S}"'tcm lntcr;rity 
lavnra~lo ($~~lk) due mninly to functional$ inKY, TN, MO& GAund baro>"t"'-'1 :md <:ll~t iror. work io GA. These favor:tblc vori:tllci!Swt'l'c 
moSlly oiT,;ct by wtf.wurnblc OHhccr $1 ,595k. 
X!)!; Equipme-nt Ji>vor.lblc ($6Cl.>'t.:) ow t<> liming of pureh:J£<• in KY & TN, 1'1' favorohlc ($7S~k) due to liming of PO'MD1'1'\."PiaccmcnL<;. 
S~tcm lmprovlm1t:!nls f:~v.orah1c ($M9k} auribut<~-blc m::tin.ly to tirnhtg or tht: l~wling Green ~...., in KY and Brc-t::7.t:way, C.1rii:slc ~{)- D~l R~o and 
Union City <>dori1.crprnjcru in 'I"N, Public Improvcmonl~ l'avornble (~657k) ouc nwinly to 1-69. lincoln S\ an<! Si~ 36 telocntiono in TN, 
Grow\h frtvm:tb!e (l>.'i40k) due'" ft lknning A!C ruVL'rS.l :llld TN furn:limr.tl>. ~)'l'le!r. I mcgrity rovor.>b!c ($1.~"~k) due w rnnc1ionals in KY. 
T:'-1. MO & G/\ ~nd cast iron in G/\ ond Ol!Joccr unrov<lrai>k Sl.449k, 



Income Statement - Comparative 
January 31, 2010 
in thousands of USD 

CASE NO, 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



M-T-D 
Actual Budget 

Volumes (Mmd): 
Residential 6,458 5,685 
Commercial 3,349 2,857 
Industrial 732 705 
Public Authorities 297 266 
Agricultural 

Unbilled 204 778 
Total Volumes 11,040 10,291 

Customers 
Residential 415 412 

Commercial 51 51 
Industrial 1 1 
Public Authorities 2 2 

Agricultural 0 0 
Total Customers 469 466 

Total Spending 

O&M expense before SSU allocation $ 4,099 $ 3,955 
SSU allocation 1,101 1,732 
Provision for bad debts 258 300 
Total O&M expense 5,458 5,987 

Capital expenditures 
Growth 308 1,148 

Non Growth 3.605 3.238 
Total Capital Expenditures 3,913 4.386 

Total spending $ 9,371 $ 10,373 

[ Customers per EmEio~ee 770 

Detail of perating terns 
January 31, 2010 

in thousands 

Fav/(Unfav) 

I 
Q-T-D 

Variance Actual Budget 

I 
773 ' 6,458 5,685 
492 l 3,349 2,857 

27 I 732 705 
31 297 266 

0 l 
~574) ! 204 778 
749 I 11,040 10,291 

3 l 415 412 

0 

I 
51 51 

0 1 1 
0 2 2 

0 I 0 0 
3 

I 
469 466 

I 

l 
$ (144) [s 

; 
4,099 s 3,955 

631 I 1,101 1,732 
42 258 300 

529 J 5,458 5,987 

I 840 308 1,148 

(367} i 3.605 3,238 
473 I 3,913 4.386 

$ 1,002 j$ 9,371 $ 10,373 

Fav/(Unfav)l 
Variance Actual 

7731 12,830 
492! 7,398 
?7. 2,214 
31 I 653 

01 , 3,565 
9 26,660 

31 409 
0 50 
0 1 
0 2 

~~ 0 
462 

l 
1 

s (144) $ 16,022 
631 5,604 
421 649 

529' 22,275 

s4o I 3,867 

(367)1 12,272 
473] 16,139 

$ r,oo2 1 $ 38,414 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
~udget Variance 

11,910 920 
6,748 650 
2,491 (277) 

613 40 
0 

4,060 (495) 

25,822 838 

408 1 
50 0 

1 0 
2 0 

0 0 
461 1 

$ 15.956 $ (66) 
6,735 1,131 

763 114 
23,454 1,179 

4,407 540 

15.597 3,325 
20,004 3,865 

$ 43,458 $ 5.044 



M-TwD 
Actual Budget 

Labor $ 1,655 $ 1,418 
Benefits 634 623 

Materials & Supplies 126 119 
Vehicles & Equip 245 248 
Print & Postages 4 7 
Insurance 53 51 
Marketing 55 63 
Employee Welfare 190 199 
Information Technologies 19 7 
Rent, Maint., & Utilities 207 226 

Directors & Shareholders &PR 1 2 

Telecom 84 82 

Travel & Entertainment 81 81 
Dues & Donations 40 23 
Training 25 36 
Outside Services 621 672 
Miscellaneous 59 92 

4,099 3,955 

Expense Billings 1,101 1,732 
5,200 5,687 

Provision for Bad Debt 258 300 
Total O&M Expense $ 5,458 $ 5,987 

Employee Count 609 

O&M per Employee $ 84 
(rolling 12 mom!rs and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 46.7% 49.5% 
Labor Expensed % 53.3% 50.5% 

January 31, 2010 
in thousands of USD 

Fa'I'{(Unfa;;) 

l Variance Actual 

$ (237) j$ 1,655 
lll) 

1 

634 
(7) 126 
3 I 245 
3 

I 
4 

(2) 53 
8 55 
9 190 

(12) 19 
19 207 

1 1 
(2) 84 
6 

l 
81 

(17} 40 
11 

I 
25 

51 621 
33 I 59 

(144) 

I 
4,099 

631 1.101 

487 I 5,200 
42 258 

$ 529 1$ 5,458 

I 
(2.8':i.j 

I 
46.7% 

2.8% 53.3% 

Q-T-D Favf(U afav) 1 

Bud£et Variance 

$ 1,418 $ (237) $ 
623 (.11) 

119 (7) 
24S 3 

7 3 
51 (2) 
63 8 

199 9 
7 (12) 

226 19 

2 

~)I 82 
87 
23 (17)1 
36 11 

672 :: l 92 ;;).:> 

3,955 {144) j 
1.732 . 631 

5,687 487 

300 42 
$ 5.987 $ 529 $ 

49.5% (2.S'/r.)] 
50.5% 2.8% i 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Actual Budget Variance 

6,561 $ 5,826 s (735) 
2,687 2,556 (131) 

407 476 69 
854 981 127 

25 28 3 
198 217 19 
200 251 51 
718 710 (8) 

31 32 1 
876 901 25 

1 7 6 
337 326 (11) 
276 355 79 

98 78 (20) 

39 77 38 

2,435 2,843 408 
279 292 13 

16,022 15,956 {66) 
5,604 6,735 1,131 

21,626 22,691 1,065 
649 763 114 

22,275 s 23.454 $ 1,179 

48.5% 49.8% ( !.37!:) 
51.5% 50.2% 1.3% 



13-Month Trending 

200,000 

150,()00 

100,000 

:50.000 

(50,000) 

- CAnstruction Work in Progrt$$ 

""""""'Customet>' Deprits 
-ik- ACCIS Ree. Los•• Allow f(}r Doubtful Accts 

-Ga.; Stored Un&rground 

-. Deferr~d G-4s Costs 

Key Balance Sheet Accounts 
January 31, 2010 
in thousands of USD 

Total PP&E 
Net Prop, Plant and B!.uip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provjsion as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,090,538 
652,934 
11,082 
(l,SSO) 
83,941 

529 
426 

48,638 
13,608 

0.31% 

132,530 

~: Up month over month as we continue getting deeper into the heating season. Down year over year 
due to lower gas costs but in Hne with historical trend. 
CWIP: Up slightly month over month, but in line with previous year. 
Deferred Gas Costs: Down month over month, the division is for all practical purposes even while in the 
middle of the heating season. Up drastically year over year due to being in an under recovered status last 
year. Continue to monitor and update CGA's when applicable. 

'' Note: Represents changes in working capital and other long-term accounts.. 
less capital expenditures. depreciation, and deferred raxes. This measure 
is nor representative of cash flows prepared in accordance with US GAAP. 
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Fmandal Highlights 
l"~ruary 2!;;, 20 lU 
i~ rllou.,•aMs of USD 

Ac!:u!ll 
19,110 
8S.767 

Budgot Fav/[Un!.O>) 
18,803 :107 
87,246 1.521 

.MJll: W""tho' romtod morgins (Ire $321!; botW thtlll budsct. Consumption rclatt:d mnrsin• arc a negative ($95k) boco.1lt'~ of lower 
tlltu1 budget~d he:lt load factors. Bu<!getoo cusromc'f vari:tncc is $26k iavorl!.b!e. Other operating r~vcnuc;,: ($17Sk) wo~ than 
budget :md transpomtlon =sms nrc $211 1< oeuor 1h:ln bu~got. Margin.• rulnmd ta price, b:rnncr adjtL''!IIl~. and oracle additions 
arc $20k better than budgcL 
:YI!!< Wo"'tb:!t ru!wd ~~are S743k better tho.n budjllll. Con.~un1ption t~:lat~d mnQ;ins am a negative ($19k) beC~use or lower 
lh:m budgeted hc;,tl<:>ad Cllc:oiS. Budgotc<l ~'tlStomcr vorlancc is S237k !avor~ble. Oihcroperating rcvemJc is (S733k) won>o lh:m 
hudgllt p.rlm:lrily due ta forfeited diScounls. Trllll$portation m:~rgills ore $773k bettor lh:rn budget. Margins tel<ltl.'d to price, b>nnor 
adjUStmQnl5, Md or.~ele oddilions :rrc SS20k bo~er th:u> budget. 

(',ornm;;m;;: 

M·T·D 
Y-T.P 

4.149 
20,170 

3,798 
19,754 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

MJll;. Unbudg<:tc'(l SS direct ch.1q,>u< $2691<. l,obor lhvomhlo (SZ6k) ~ue mainly to O'r. Bcn<o!i1s unfavo~blu $tJ4k duo to v>rianco, RenL'</Utiliti<:;; unfavo1':1blo SS~k <luo 
to uti!t~""· company lL~ gas and c:~p raws, Empl<>y"" Welfare !:wor.tblc ($2Sk) <Juo to liming or NQ rclitl>mom co~ls and Vchic:los fovontblo ($44k} due to lower opmtir>g. 
CO!>l.."-

Y!Jl: Unbudgctod SS dire-ct charge~ $1,0$Sk. !;~hor unfovomblo $200k due to c:~p rotc.IOTJPTO m:a!Scr amnl:<, l:l<mc!its Wlfovaroblo $ll0k <lut to la~r cop rntos, 
MarkctinS (SS:;:k), Materl:tL< (SS4k) m~d Tr~ining ($53k) nl! IO.vorable due m tinring, Out,ido S<.TViO!S lb.vora b!c (S4.'li)k) due to oollectioJ1/tlill print fcc;<, t;<>ntr>etor lnbor ond 
liming of HR. to budget, ~:mployoe Tr>vel (:tv(>lohlc ($7~k) diP! to rclrn;nti<m and Ychicl<~ &: Equipment \>/Cre fovotoblc (S17lk) due to lower lca~e and (1pernt!ng co~~ 'o!lt 
the c:>ritoJir.cd w:\t< were I>!T by $3$41<. 

~: 

4,1\\7 
20.,..126 

~: l'ublic tmprovemcn"' lavonblo ($l(J6k) due to the l>illing of the OweMboro bypo;;$ ond tho timing of tho re!oe>tion for the h~pi!:LI in 
Owcn..<lxiro, Growth f•vontblc ($464k) dttc m:tinly to TN functiarulls, Sy>'lt.:m Integrity fovorablc (S1,039k) due mainly to funotionols in KY. 
TN, MO & GA ond move cf S65Sk of l~.G S" to System lmprovem¢ms (unfavorable inKY by the S65Sk o!1sct). Thc~c fovol':l!)le vorinncos 
w""' purfu<lly offset by lliii'avo"'bk Oll/•~or $3GGk. 
XU!;: Equipmcn! fnvornblc ($374k) due kl \tming ol'p•rt:h.1<CS in KY & 11>1, IT f•vorablc ($754k) dw: to timing oi'I'C/MDT '''J>!Ocoll1<lnL'< and 
d~u <"Ontor, l'ublic lmprovcmurn~ [:IVorol>lo {S763k) duo to tho limins o[ the rcloc:Jtion or U.S. 60 byp""" nnd ihc hilling for h<)splwl r<:!O<::ltion 
in Ow"n~boro und :!!sow 1.{)9, r..:mn Avo ond S~'s36 on<l3(>2 rclocotions in TN. Growth favo~•l>lc ($1,004k) duet<> '!l'l runeti<>ools 
:tndtl."'''rs.'l llftht: Fl Benning .1\JC' .. S}'>itcm I ntosrity fovor.thlc ($~.6S7k) due 10 function;[$ ill KY. ·m. MO & CoA un<! "'"'t irnn itt ell\ nnd 
Oli!:.ccr unfovor::hlc $1 ,46(Jk. 



Operating revenues: 
Gas sales 
Transportation 
Other revenue 
Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 
Taxes, other than income 
Total operating expenses 

Operating income 

Other income (expense): 
Interest, net 
Miscellaneous income, net 

Total other income (expense) 

Income (loss) before income taxes 
Provision for income taxes 

Net income (loss) 

EBIT 

Degree Days • o/o ofNorm::t! 
(adjusted for WNA States) 

71,095 
2,307 

830 
74,232 

55,122 
19,110 

4,149 
1,473 

215 

5,837 
2,633 

1,333 
9.803 

9,307 

(1,651) 
3 

(1,648) 

7,659 
3,089 
4,570 

9,310 

104% 

Income Statement - Comparative 
February 28, 2010 

M-T-D 
Budget 

66,136 
2,070 
1,005 

69,211 

50.408 
18,803 

3,798 
1.488 

210 

5,496 
2,931 

1,387 
9,814 

8,989 

(1,603) 
124 

(1,479) 

7,510 
3,015 
4,495 

9,113 

in thousands of USD 

Fav/{Unfav) 
Variance 

4,959 
'237 

(175) 
5,021 

(4.714) 

307 

(351) 
15 
(5) 

(341) 
298 

54 
11 

318 

(48) 
(121) 
(169) 

149 
(74) 
75 

197 

156,587 
4,577 
1.571 

162,735 
120,620 
42,115 

8,249 
2.573 

1 
-473 

' 11,295 

J 
5,114 

2,740 

~ 
I 22.966 

I 
I 
l 
I 

(3,368) 
36 

{3,332) 

19,634 
7.922 

11,712 

I
I 23,002 

103% 

156,780 
4,118 
1.979 

162,877 

121,596 
41,281 

7,756 
3,219 

510 

11,485 
5,851 
2,996 

20,332 

20,949 

(3,237) 
207 

(3,030) 

17,919 
7,193 

10,726 

21,156 

Fav/(Unfav)! 
Variance ! 

' 
(193)'"1 
459 

(408)! 
(142) 

976[ 
834. 

[ 

(493)[ 
646 

371 
"190 

737] 
256 

1,183 i 
2,017 ; 

I 
(131)1" 
(171) 

(302)1 

1.11s .
1 

(72Y) 
986 -

1 

1,8461 
I 

283,392 
10,552 
3,515 

297,459 
208,692 

88,767 

20,170 
7,077 

863 

28,110 
13,484 

6,404 
47,998 

40,769 

(8,144) 
717 

(7,427) 

33,342 
13.454 
19,888 

41,486 

103% 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

300,379 
9,649 
4,249 

314,277 

227,031 
87,246 

19,754 
0 ..,.,~ o, _ _, 

973 

28,950 
14,595 

6,814 
50,359 

36,887 

(8,165) 
396 

(7,769) 

29,118 
11.688 
17,430 

37,283 

(16,987) 
903 

(734) 
(16.818) 

18,339 

(416) 
1,146 

110 

840 
1,111 

410 
2,361 

3,882 

21 
321 
342 

2,458 

4,203 



Volumes (Mmcf): 
Residential 
Commercial 
Industrial 
Public Authorities 
Agricultural 

Unbilled 
Total Volumes 

Customers 
Residential 

Commercial 

Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 
O&M expense before SSU allocation 

SSU allocation 
Provision for bad debts 
Total O&M expense 

Capital expenditures 
Growth 

NonGrowth 
Total Capital Expenditures 

Total spending 

Customers per Employee 

Actual 

5,476 
2,876 

702 
262 

(335) 
8,981 

416 
51 

1 
2 

0 
470 

$ 4,149 
1,473 

215 
5,837 

773 
3.414 
4,187 

$ 10,024 

774 

M-T~D 
Budget 

5,086 
2,736 

779 
248 

(1,534) 
7,315 

415 

51 
1 
2 

0 
469 

$ 3,798 

1,488 
210 

5,496 

1,237 

3.180 
4,417 

$ 9,913 

Detail of Operating Items 
February 28, 2010 

in thousands 

Fav/(Unfav) 
Variance 

390 
140 
(77) 
14 
0 

1,199 
1,666 

1 

0 
0 
0 

0 
1 

s (351) 
15 
(5) 

(341) 

464 

(234) 
230 

$ (lll) 

Actual 

11,933 
6,225 
1,434 

558 

130) 
20,020 

416 

51 
1 
2 

0 
470 

I 
I 
l I' s 8,249 

2,573 
1 473 

11,295 

I ~:~~~ 
1 s.:o?= 
1 $ 19,.:>9.) 

Q-T-D Fav/(Unfav) 
Budget Variance 

10,771 
5,593 
1,484 

514 

(756) 

17,606 

413 

51 
1 
2 

0 
467 

$ 7,756 
3,219 

510 
11,485 

2,385 

6,418 
8,803 

$ 20,288 

1,162 
632 
(50) 
44 
0 

626 
2,414 

3 

01 

~ 
I 

$ (493)11 
646 

37! 

$ 893 1 

Actual 

18,305 
10,274 

2,916 
915 

3,231 
35,641 

411 

51 
1 
2 

0 
465 

$ 20,170 
7,077 

863 
28,110 

4,640 

15.686 
20,326 

$ 48,436 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

16,996 
9,483 
3,270 

861 

2,526 
33,136 

409 

51 
1 
2 

0 
463 

$ 19,754 

8,223 
973 

28,950 

5,644 

18,777 
24,421 

$ 53,371 

Fav/(Unfav) 
Variance 

1,309 
791 
(354) 

54 
0 

705 
2,505 

2 
0 
0 
0 

0 
2 

$ (416) 
1,146 

110 
840 

1,004 

3,091 
4,095 

$ 4,935 



'"'· 
' 
~ ... .., .. "i~' .;.!; '· . 

Actual 

Labor $ 1,480 

Benefits 778 
Materials & Supplies 133 
Vehicles & Equip 203 
Print & Postages 6 
Insurance 52 
Marketing 70 
Employee Welfare 152 

Information Technologies 14 
Rent, Maint., & Utilities 307 
Directors & Shareholders &PR 5 
Telecom 129 
Travel & Entertainment 103 
Dues & Donations 25 
Training 5 
Outside Services 642 
Miscellaneous 45 

4,149 

Expense Billings 1,473 
5,622 

Provision for Bad Debt 215 
Total O&M Expense $ 5,837 

Employee Count 607 

O&M per Employee $ 84 
(rolling 12 months and before SSU) 

Labor Capitali7.ation Rates 
Labor Capitalized % 46.8% 
Labor Ex.fl_ensed% 53.2% 

M-T-D 
Budget 

$ 1,356 

598 
117 
247 

7 
64 
77 

176 

5 
225 

2 
82 
87 
32 
20 

653 

50 
3,798 
1,488 
5,286 

210 
$ 5,496 

49.5% 
50.5% 

February 28,2010 
in thousands of USD 

Fav/(Unfav) 
I Variance Actual 

$ (124) 1$ 3,135 
(180) I 1,412 

(16) 
I 

259 
44 448 

1 I 11 
12 

I 
105 

7 125 
24 I 342 
(9) 

I 
33 

(82) 514 
(3) I 6 

(47) 

I 
212 

(16) 184 

7 I 65 
15 l 30 

11 1,263 
5 I 105 

(351) 
I 

8,249 
15 2,573 

(336) 10,822 
(5) I 473 

$ {34l) l $ 11,295 

l 
(2.Tf) 

r 
46.8% 

2.7% 53.2% 

Q-T-D Fav/(Unfav)l 
Budget Variance 

$ 2.,774 $ (361) $ 
1,220 (192) 

236 (23) 

495 47 
14 3· 

115 10 
139 14 

375 33 
12 (21) 

451 (63) 
4 (2) 

163 (49) 
174 (10)1 
56 (9) 
56 26 

1,325 62 

147 42 
7,756 {493) 
3,219 646 

10,975 153 
510 37 

$ 11.485 $ 190 $ 

! 
49.5% (2.7%)) 
50.5% 2.7%' 

Actual 

8,040 
3,466 

540 
1,057 

31 
250 
270 
870 
44 

1,183 
6 

466 

379 
124 

44 
3,077 

323 
20,170 
7,077 

27,247 
863 

28,110 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 7,183 $ (S57) 

3,153 (313) 

593 53 
1,228 171 

35 4 
282 32 
328 58 
886 16 
37 (7) 

1,127 (56) 
9 3 

408 (58) 

442 63 
111 (13) 

97 53 
3,496 419 

339 16 
19,754 (4.!6) 

8,223 1.146 
27,977 730 

973 110 
$ 28,950 $ 840 

48.2% 49.7% (1.591:) 
51.8% 50.3% 1.5% 
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13-M(}nth Trending 

- Con.<tn>cclon Work in Progress 

- C~>slomel'l'' Depo~il:l 

---Acct< Rec. I..e,;s Allow for Doubtful Ac<M 
-a.., S1ored Underground 

""""'*-Deferred Gas Costs 

Key Balance Sheet Accounts 
February 28, 2010 
in thousaru:is of USD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow '' 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,092,940 
654,645 
11,719 
4,335 

80,584 

541 
403 

31,957 
13,287 

0.30% 

96,141 

~: Do-wn slightly month over month as we begin exiting the heating season. The February weather wa 
cooperative. In line with historical trends. In line with previous year. 
CWIP: Up month over month due to the start of several large projects, also up year over year. Work to 
keep as low as possible. 
Deferred Gas Costs: Down slightly month over month which places us in a sliibtty under-recovered 
status coming out of the heating season. Continue to monitor and update GCA's as needed. 

'· Note: RepreseJ!is changes in working capital and other long-term accounb;, 
less capital expenditures, deprecialion .• and deferred taxes. This measure 
is not represe11tative of cash flows prepared in accordance with US GiJ.AP. 
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c~mmonll!: 

Financial Highlights 
M3rch 31, 2010 

in Jlwu:<amis cf USD 

Yca,.to-Oatc :md 1'o1.al Yeor 

M·T·D 
Y·'T·O 

~ 
18,229 

lll<5.996 

Budg•t Fav((tlnf>Y) 
15.596 1.633 

103.842 3.154 

~: WoMber r~lolod m~ :>ro ($717k) wo!'>le thon bltdgct. G:>muroplion related m.:~rgins aro • Jl')Silivo S2,0S1lc b="'"' or 
bcuer than budaeted h~tload factors. Budgeted .;ustomcr vari:l!lcc i$ $133!; favoro~Je. Oihcr opemtins t<Venuc is ($183!;) wot;\e 
tl1:m budget .lild transportation =rgins ore S189k better !han budlJlll. Margins rclat(;<] to price, b:mncr adju$l.rmolll.<;, :u1d or-.JClc 
adtlitions otc $1321: l>cl!<lr :han budget. 
Y!!!: WC'll!lcr rcbtod motg,i:,; = S26k botter thon buds<-<t. G:>nsumption related margins are o positive $2,062lcbcc=<c of higher 
tlUn budgetod hcat lood fa<:tot<. Bndsctod customer vnrioncu is $370k favombk. Other operating revenue is ($915<) worse than 
budget prilnotily dll<l to forl'eitod di$¢)Uf.ttl, Tron:.'J)Ortlltion ma<"gi:c; :u-c $96"...!: bc!tcTlh>r~ bullset t>mgirt:l rclatod to price. banner 
adju~'tttlcnl<, and oracle additioru< l!te SGS"..k bener Ihao budge!. 

4,.373 
24.54:'; 

4.152 
23,907 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

('.ommeot:<' 
MTD: Unbudgoted SS direct clurges $272k, Labor Cavomblc ($21 k) due m>inly to lower OT, Bcnefill< unfavorable Sll4k due to v•rial1C(;, DHes fmornble (S17'2k) due t<> 
timing of G'l1 paytni!Ilt, R.l!nt.</t:Ulities u¢avor:oblo S<llk doc to hi (;~lor utillti""/co use gas :1.11d cap r:llcs, &lpi<>Y'--'" travel unfovor,J,le $381: duo to liming and Vehicles 
ravorallle ($3Sk) duo to lower vehcilo le<l!'~s. . x.m: Unbudge!ed SS dir(OC( clto.rgts $1,3271<, l..ab<>r umavorni'>lc $!$ilk duu m•inly lO ""~ ro.te 1.5%. Benclits unfavoroble Sll3k due to ca.p rate :m<1 vorianoo, Du'-"' 
fovorable ($!59k) due to GTI timin,s. Mor~cLins fnvwob!c ($71k) ~u~ :o timing in promo. ~o=nfty relationM.!11dt show:< on<! ndv~rtising, OutsideS""''"""' tavoro Me 
($435k) dut mainly tn bill print fcos and controct labor, Trainins Javllfable ($61 k) due to timins. md Vehicles fovoroblc ($209k). c:tp ratestlffbut more tll:m off."<Ct by lower 
op¢roting and lea."' ca'"'· Ai<o Emplo~oc Wcll'are, lm:or:uu:c, "fclocum am! [lmployco Trnveltotaled J'ovoroble to l>udgot of ($15Sk). 

C'.t"lml'r'll;n!S: 

5.9(>6 
30,3S6 

8M 
4,976 

ll:!!!l: Growth unrovorobl" $19'/k due to tlmiq: of J'uncticnal <p¢nding in KY & TN, Equipment unfavor:oblc S267k due to timing, Publfc 
lmprovtmtm.~ 1\wornblu (S449K) duo mnillly to timing of the C'-"lurnl>i<1 Hwy proji>Ct ln TN, Sy:;~.cm Integrity unf>vcrnblc S719k due to timing 
off unction.! >-pending inKY, TN, MO and [unctionnl and ca,;L imrllbaro >lcul in GA. Sy,;t~;m lmprovomcnt l'ovornblc ($168k) dm: to Vetcr:ms 
P!..-wy in '!'N :tnd J'avmablt OH/occr (Sl.39Sk). 
~: Growth J'avornblo ($8071<) due to TN functional~ on<! n:vcrsal <11' H. lklming AI C. IT I>'Klr:~blc (07541<) duu to timing or PQMl)T 
rcplncomont£ on~ u!ltn CC!lt<r, Public lntprovemonc• t'nvMablc ($1.212k) duo1110inl~ \o timing ot' Hwy 45, 1-69. Coilllllbi" Hwy, Lyflll A-ve & SR 
36 in TN ond li.ast ('.uflllCCI E~t Lyru:h Rd widening in Gil. System lmprowmenl< t'ovonhlu ($447k) due mainly to timint: o!' Vc!l'ran• P~-wy 
~nd On-lisle t<l Del Ril\ in TN, Sy,;tcm lo!egrily ravornt>ic{$J,%9k) due m!'." L"Cntor line projcL~ in BG. functional<;, KY. TN, GA& MO 
nlong, with ~'t ircm/h:~re :::l~~l 1n KY & G/\ nnd untitv~m~hl~ Or·UJtccr S43Kk. 



Operating revenues: 
Gas sales 
Transportation 
Other revenue 
Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 

Taxes, other than income 
Total operating expenses 

Operating income 

Other income (expense): 
Interest, net 
Miscellaneous income, net 

Total other income (expense) 

Income (loss) before income ta.,'(es 
Provision for income taxes 

Net income (loss) 

EBIT 

Degree Days - % ofNortmJ.I 

(adjusted for WNA States) 

61,312 
2,160 

854 
64,326 

46,097 
18,229 

4,373 
1,501 

185 

6,059 
2,762 

1,376 
10,197 

8,032 

(1,485) 
(6) 

(1,491) 

6,541 
2.617 
3,924 

8,026 

99% 

Income Statement- Comparative 
March 31, 2010 

M-T-D 
Budget 

53.792 
1,946 
1.037 

56,775 

40,179 
16,596 

4,152 
1,677 

173 

6,002 
2,929 

1,408 
10,339 

6,257 

(1,604) 
110 

(1,494) 

4,763 
1.912 
2,851 

6,367 

in thousands of USD 

Fav/(Unfav) 
Variance 

7,520 
214 

(183) 
7,551 

(5.918) 

1,633 

(221) 
176 
(12) 

(57) 
167 

142 

1,775 

119 
(116) 

3 

1,778 
(705) 

1,073 

1,659 

1 

I 
I 

217,899 
6,738 
2.425 

227,062 

166,716 
60,346 

·

1 

12,621 
4,074 

. 658 l 17,353 

~ I 29,34~ 
I 31,001 

I 
(4,853) 

31 
(4,822) 

26,179 
10,543 
15,636 

I 31,032 

·~r _ _102% 

210,572 
6,063 
3,016 

219,651 

161,776 
57,875 

11,907 
4,896 

683 

17,486 
8,780 

4,404 
30,670 

27,205 

(4,841) 
317 

(4,524) 

22,681 
9,104 

13,577 

27,522 

Fav/(Unfav)J 

Variance I 
7,327 

6751 
(591) 

7,411 I 

(4,940), 

2,471 

(714). 

8221 
25 

1331 
904 

1~:1 
3,7961 

(12)! 
(286)! 
(298), 

3,498] 
(1.439)1 
2,059 1 

3,51~ 

344,704 
12,712 
4,369 

361,785 

254,789 

106,996 

24,543 
8,578 
1,048 

34,169 
16,246 

7,780 
58,195 

48,801 

(9,628) 
711 

(8,917) 

39,884 
16,071 
23,813 

49,512 

102% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D 
Budget 

354,171 
11,595 

5,286 
371,052 

267,210 
103,842 

23,907 
9,899 
1,146 

34,952 
17,524 

8,222 
60,698 

43,144 

(9,769) 
506 

(9,263) 

33,881 
13,600 
20.281 

43,650 

Fav/(Unfav) 
Variance 

(9,467} 
1,117 
(917) 

(9.267) 

12,421 
3,154 

(636) 
1,321 

98 

783 
1,278 

442 
2,503 

5,657 

141 
205 
346 

6,003 
(2.471) 
3,532 

5,862 



Volumes (Mmcf): 
Residential 
Commercial 
Industrial 
Public Authorities 
Agricultural 

Unbilled 
Total Volumes 

Customers 
Residential 
Commercial 
Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 
Total O&M expense 

Capital expenditures 
Growth 
Non Growth 
Total Capital Expenditures 

Total spending 

[ Customers per Employee 

Actual 

5,089 
2,616 

624 
223 

(1,143) 
7,409 

420 
52 
1 
3 

0 
476 

$ 4,373 
1,501 

185 
6,059 

1,614 
3,472 
5.086 

$ 11.145 

787 

M-T-D 
_Budget 

3,692 
2,109 

549 
195 

(766) 
5,779 

418 

51 

1 
2 

0 
472 

$ 4,152 
1,677 

173 
6,002 

1.417 

4,549 
5,966 

$ 11,968 

Detail of perating Items 
March 31, 2010 

in thousands 

Fav/(Un"fav) 
Variance 

1,397 
507 

75 
28 
0 

(377) 
1,630 

2 
1 
0 
1 

0 
4 

s (221) 
176 
(l2) 
(57) 

(197) 

1.077 
880 

$ 823 

Actual 

17,023 
8,841 
2,058 

782 

(1,273) 

27,431 

417 

I 5~ 

~ I 47~ 

1 $ 12,621 

!' 4,074 
. 658 l 17,353 

I 2,694 

1 10,491 
. 13,185 
; $ 30,538 

Q-T-D Fav/(Unfav) 
Budget Variance 

14,464 
7,702 
2,033 

709 

(1,522} 
23,386 

415 

51 
1 
2 

0 
469 

$ 11,907 
4,896 

683 

3,801 

10,967 
14.768 

$ 32,254 

2,559 
1,139 

25 
73 
0 

249 
4,045 

2 
0 
0 
0 

0 

21 

I 
s (714)1 

8~~ I 
1331 

1,101 1 

476 I 

1,583 1 

$ 1,716 \ 

Actual 

23,395 
12,890 

3,540 
1,138 

2,088 
43,051 

412 

51 
1 
2 

0 
466 

$ 24,543 

8,578 
1.048 

34,169 

6,253 
19,157 
25,410 

$ 59,579 

CASE NO. 2013-00148 
ATIACHMENT1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

20,688 
11,592 

3,819 
1,056 

1,759 
38,914 

410 

51 
1 
2 

0 
464 

$ 23,907 
9,899 
1,146 

34,952 

7,060 
23,326 
30,386 

$ 65,338 

2,707 
1,298 
(279) 

82 
{) 

329 
4,137 

2 

0 
0 
0 

0 
2 

$ (636) 
1,321 

98 
783 

807 

4,169 
4,976 

s 5,759 



M-T·D 
Actual Budget 

Labor $ 1,676 $ 1,528 

Benefits 834 669 

Materials & Supplies 136 125 
Vehicles & Equip 208 246 

Print & Postages 6 7 

Insurance 48 51 

Marketing 87 99 

Employee Welfare 88 103 

Information Technologies 29 18 

Rent, Maint., & Utilities 283 226 

Directors & Shareholders &PR 2 

Telecom 93 81 

Travel & Entertainment 131 $9 
Does & Donations 17 189 

Tr:rining 8 17 

Outside Services 673 653 
Miscellaneous 56 49 

4,373 4,152 

E:-Jlense Billings 1,501 1,677 

5,874 5,829 

Provision for Bad Debt 185 173 

Total O&M Expense $ 6,059 $ 6,f}02 

Employee Count 605 

O&M per Employee $ 85 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 48.3% 49.9% 
Labor Expensed % 51.7% 50.1% 

March 31, 2010 
in. thousands of USD 

Fav/(Unfav) 
Variance Actual 

$ (148) $ 4,810 
(165) l 2,246 

(11) 395 

38 I 
656 

1 16 

3 I 153 

12 l 212 

15 430 

(11) 

I 
62 

(51} 797 

2 6 
(12) 305 

(42) I 315 

172 

I 

82 
9 39 

(20) 1,936 
(7) 161 

(221) 
j 

12,621 

176 4,074 

(45) 1 16,695 
(12) ' 658 

I $ 17.353 $ (57) 

I ( l. (ll,'f.) J 47.2% 

i 1.6% 52.8% 

Q~T-D Fav/(Unfav) 
Budget Variance 

$ 4,302 $ (508) I $ 
1,889 (357) 

361 (34)1 
741 8~ I 21 

166 131 
239 27 

478 (~) 30 
677 (.120) 

5 (1) 

244 (61) 

264 (51) 
244 162 

73 34 

1,978 42 
195 341 

11,907 (714) 

4,896 ~~~I 16,803 

683 -r/ -:> 
$ 17,486 $ 133 j $ 

--: = = 

! 
49.6% (? 4'"' )' 

-· /C I 
50.4% 2.4% 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1·036 

Y-T-D Fav/(Unfav) 
Actual Budget Variance 

9,716 $ 8,711 $ {1.005) 
4,300 3,822 (478) 

676 718 42 
1,264 1,474 210 

37 42 5 
297 332 35 
357 428 71 
958 989 31 
73 54 (19) 

1,466 1,352 (J !4) 
6 11 5 

558 489 (69) 
510 531 21 
140 299 159 

53 114 61 
3,750 4,149 399 

382 392 10 
24,543 23.907 {636) 

8578 9,899 1,321 
33,121 33,806 685 

1,04S 1,146 98 
34,169 $ 34.952 $ 783 

48.2% 49.7% {1.5%) 
51.8% 50.3% 1.5% 



13-Month Trending 

100,000 

80,000 

60,000 

4{),000 

20,000 

(20,00Cl) 

(40,00(}) 

- Con$!ruction Work in ProJlre.<s 
- Cu::;tomers' Deposits 
- Jv;t;.ts Roe. Less Allow for Doubtful Acct~ 
-Gas Stored Undeigrcund 
-Deferred Gas CoslS 

Key Balance Sheet Accounts 
March 31, 2010 

in thousands ofUSD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Defened Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Commenl~: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,097,433 
657,397 
11,874 
(1,040) 
64,665 

627 
399 

15,060 
12,977 

0.30% 

68,922 

M£.: Do'M! month over month as we continue to exit the peak of the heating season. In line with 
historical trends and previous year. 
~: Up slightly month over month and up year over year due to several large projects underway. 
Continue to monitor to keep as low as possible. 
Deferred Ga..:; Costs: The division is right where we would anticipate to be coming out out of the heating 
season, we have fully recovered our deferred gas costs. 

~ Note: Represents changes in working capital and other long-term accounts, 
less capital expenditures,, depreciation, and deferred taxes. This measure 
is not representam·e of cashfiDws prepared in accordance with US GMP. 
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Financial Highlights 
April3U. ZUlU 

in rJtousand.-;;. o/ USD 

&s!!m! 
l~.SSS 

l19.5S3 

"Budget F~v/i!Jof>~v} 
12.978 (3<1;>.) 

116.819 ~764 

M.!Q.: WC<~thor r~latc'<l !Mtgins ate SG981;bottcr than budget.. Con:;umption r~lotod morgins :r.ro a nt!golioo (!S6S0k) bcczu:l> oflow.:r thoo 
budgotcd hoat load fuctors. Budgetod eu>10mcr vorionoe Is S!77~ fuvomblc.. Other OpO!ating revenue i~ ($!43k) wo;:.;c tho• budget nnd 
tran,;ponation roorgip,' nrc ($113k) Jow~r man budg~ M:agios rolatcd to price. ban nor adju,trocii!S. rotc caw; varlono::;. ol\d ornck: addition:; an; 
(S3SSk) wor.;o !han budge~ 
YIQ; W""thor tol:ltud morgins oro S724k bctt<:l thon buds;ct. Coll.'Umption relat«< morwp,~ ore~ po:;i~vc $1,4i2kbccau,;o or hij;hO! t.h:m 
b:J<Jsqtcd 1\.':lt load fuclots. Bl:dgo:!cd c""1omor vari:lncc is S547k f:lvorob!e. Other operating ruvcnoe is ($I.OS9k) wor"" t~n budget primorily 
due to forfeited diro:>unt><. Tronsport:llion =r@ru "'" S849k l><>ttor th;m budget. M:.rgins rcl:!to.;l to prko, bonner odjustmcnts, ond ornclo 
adoitlollSarc $294k bettor !han budgot 

~; 

M·T·D 
Y·T·D 

4,137 
~6SO 

(.;sll) 
i I,Ot~l 

MTD: Ul\Oudgetcd SS <lirect charges $2S lK. L>bor lmfawroblc S41k d1J0 mainly to cap rote 3.4%, B<lrn>lits Unfuvorm,lc S2l~ due to cap t:Ltc, 
Oo~<ide >CIVlce:< u:Uavor4blc 524k due to lockbcx <:<~tch UJ>Cntry, Rc'llL'IJl.itil!tlcs unro:vorzblc $52k due tou~lillcs/ co 0.<1: g<~-<ICO]:o r= !imploycc 
Travel unfovoroblo S23k undcr b,dgotc<!. Telecom unfavorable S:Uk due to moosurinBJmolor rcadil18 o""r buds<>tlcope tate~. VoJticlos favorable 
($44k) due to l= vehicle lco"""/opc~"ting cooL<. 
YTD; Unbuds;ctcd SS <lircct <h>1'JlC$ $l.S79k,l..:!bor onl'avor:~blc $220k due mainly to cap r:ltc !.$%, J3<,neuiS unfovo.,blc $244kduc to cap ra.to 
•n<l VMionoc. 0\lcslavornblo ($141 ~}d\10 t<> timins or GTl. 0\tl.l;i<!O '"rvkc• fovoroblc ($4!2k) driven malrJy by timing or ·~n=t tabor •pending. 
Vcllid<S t:lvornblc ($2541<) cap ra.tC>< cffoct ncsoti"" $529k but o!Bot by l'.l'.\•or th:<n budgeted opcrdling <ostsllco•o<. E<nploy<e Welfare. Mur~cting. 
M:ttcriitUSu-pplie.:-; ::tnd 'Training combinOO t..-t he l.'hvomhl.: (S1:;9k) due mn[~ly ttl LE.mlng ln nl1 the:®: caUIS,~1rillS. 

Comm~'tllB 

4Jm6 
30,017 

7.0!4 
~7.400 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

~= Growth rovmal>lc {$%4k) duo tn 'rN ruoctioruls/cOOlfl!ctor 0 lliun= >n<i Ft. Benning maio C);.l in GA. S)'SUlm lmprowmonl>i iaY<1t:lbk ($l$l9k) due to tirnin~ tll 
KY 8" H? r<!pl in Bowling Groon, Ho>pii:!J Rd and Yctcroli:O l'wky ln TN ~nd THyor tap todori,.<:r in MO. Pol>lic !mprove.,nt (avorablo ($216k) duo t<> tlmin!l of 
Q.lum\m Hwy in TN. Syl<tem lnl<:grity fuvor~blo CS:!53~)<1uc to timing otwell \'IOtkovm ulld F""'iow inKY :1t1d OHloccru;tl untavorobJo $436\;. 
Y!J2: Growth favor.<ble (Sl,3Jlk) duo t.o TN runctio,.!;;fcont:tootot olliar.ccs and Gil. Ft Benning AlC tCYo=J and Ft Benning, main oxton.<ion. rr fuv~rabl~ (SG7Z~) 
doo to ti<t~ing o( PC/MDT wplaccmcn~~ nn~ d:itu ouow .. Sy:.1cm lmprovcmcnts favorable (S2.256k) duo\<> BowUns Groon $"!·11' to?l inKY, HoKpi~l Rd. Vctcr.m.< 
l:...Vky and. Br~C;-:t:W~Y ~n TN". T;Jy\or tap odori7.~Jr and Mi.! in St exch.·m,gc in MO. cdori:caLion und ground bed wcrk in VA und cxlo-rb:u.tion ~nd compiillflCC work in H ... 
l'ublk lmpravcmur.t iuvoroblc (Sl.42!-l<) due to tim.iog ol' 1·69. Cnlumbu.< Hwy. Uncoln St ;ul<l $!06 in TN and r:;.,.~ C'.onn Ext Lynch Rd wid<.:nlog in GA. S)O'tcm 
lnt~g!ity fovomble (S2.22lk) lim ins or KY f•r.et!mr.tl~. well WDrk<lvcr:;. South Main, Coll¢gc St & O:ntor St. &rry'> CMpcl. Midlnnd.l&:onficld/l~ot 0 bo'"" ln TN ••d 
..;-.:~~1 imnllUrt.cti-on:.lls In Ml1 znd OH/aoorl.li.lls unfuvornl"'lc 004k.. 
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Operating revenues: 

Gas sales 23,214 
Transportation 1,759 
Other revenue 705 
Total operating revenues 25,678 

Purchased gas cost 13,093 
Gross profit 12,585 

Operating expenses: 
O&M expense before SSU allocation 4,137 
SSU allocation 1,135 
Provision for bad debts 70 

Total O&M expense 5,342 
Depredation & amortization 2,771 

Taxes, other than income 1,229 
Total operating expenses 9,342 

Operating income 3,243 

Other income (expense)~ 
Interest, net (1,476) 
Miscellaneous income, net 94 
Total other income (expense) (1,382) 

Income {loss) before income taxes 1,861 
Provision for income taxes 750 

Net income (loss) 1,111 

EBIT 3,337 

Degree Days-% of Normal 86% 
(adjusted for WNA States) 

Income Statement - Comparative 
April 30, 2010 

in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

30,595 (7 ,381) 23,214 30,595 
1,846 (87) 1,759 1,846 

851 (146) 705 851 
33,292 (7.614) 25,678 33,292 
20,314 7,221 13,093 20,314 
12,978 (393) 12,585 12,978 

3,757 (380) 4,137 3,759 
1.481 346 1,135 1,481 

96 26 70 96 

5,334 (8) 5,342 5,336 
2,929 158 2,771 2,929 

1.225 {4) 1,229 1,225 
9,488 146 9,342 9,490 

3,490 (247) 3,243 3,488 

(1,603) 127 (1,476) (1,603) 
108 (14) 94 110 

(1,495) 113 (1,382) (1,493) 

1,995 (134} 1,861 1,995 
801 51 750 801 

1.194 (83) 1,111 1,194 

3,598 (261) 3,337 3,598 

86% 

Fav/(l.Jnfa v) I 
Variance I Actual 

(7,38'1) 367,918 
(87) 14,472 

{146) 5,074 
(7,614) 387,464 
7,221 267,881 

(393)' - . I 119,583 

l 
I 

(378)1 28,680 
346 i 9,713 

261 1,119 

(6)1 39,512 
158 19,017 

~ 
9,009 

67,538 

52,045 

1271 (11,105) 
(16)1 807 
111 ' (10,298) 

(134)1 41,747 

s1 1 16,823 
(83) 1 24,924 

[0~:)1 52,852 

101% _I 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

384,766 (16.S48) 
13,441 1,031 

6,136 (1,062) 
404,343 (16.879) 

287,524 19,643 
116,819 2,764 

27,666 {1,014) 
11,381 1,668 

1,242 123 

40,289 777 
20,453 1,436 

9,447 438 
70,189 2,651 

46,630 5,415 

(11,372) 267 
618 189 

(10,754) 456 

35,876 5,871 
14,401 (2.422) 
21,475 3.449 

47,248 5,604 



M~T~D 
Actual Budget 

Volumes (Mmcf): 
Residential 1,916 2,159 
Commercial 1,185 1,247 
Industrial 414 506 
Public Authorities 97 115 
Agricultural 

Unbilled (1,116) {1,174) 
Total Volumes 2,496 2,853 

Customers 
Residential 418 414 

Commercial 51 51 
Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 473 468 

Total Spending 

O&M expense before SSU allocation $ 4,137 $ 3,757 
SSU allocation 1,135 1,481 
Provision for bad debts 70 96 

Total O&M expense 5,342 5,334 
Capital expenditures 

Growth 749 1,313 

NonGrowth 3,917 5,701 
Total Capital Expenditures 4,666 7,014 

Total spending $ 10,008 $ 12,348 

Customers 12:er Employee 785 

etail of Operating Items 
April 3D~ 2010 

in thousands 

Fav/(Unfav) 
I 

Q·T-D 
Variance Actual Budget 

I (243) 1,916 2,159 
(62) I 1,185 1,247 
(92) ' 414 506 
(18) I 97 115 

0 

I 58 (1.116) (1,174) 
(357) l 2,496 2,853 

[ 
4 418 414 

0 I 51 51 
0 ' 1 1 
1 w 2 

0 0 
5 468 

I 
I 

$ (380) Is 4,137 $ 3,759 
346 I 1,135 1,481 

26 70 96 
(3) 

I 

5,342 5.336 

l 564 749 1,313 

1,784 
f 

3,917 5,701 
2,348 4,666 7,014 

$ 2,340 1 s 1o,oos $ 12,350 

Fav/(Unfav) 
Variance Actual 

(243) 25,310 
(62) 14,075 
(92) 3,953 
(18) 1,236 

0 

58 972 
(357) 45,546 

4 413 

0 51 
0 1 
1 3 

0 0 
5 468 

$ (378) $ 28,680 

3461 9,713 
26 1,119 

(6)1 39,512 

564 7,002 

1,784 23,075 
2,348 30,077 

$ 2,342j $ 69,589 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T·D Fav/(Unfav) 
Budget Variance 

22,847 2.,463 
12,839 1,236 
4,325 (372) 
1,171 65 

0 
586 386 

41,768 3,778 

411 2 

51 0 
1 0 
2 1 

0 0 
465 3 

$ 27,666 $ (1,014) 
11,381 1,668 
1,242 l?M _., 

40,289 777 

8,373 1,371 

29,027 5,952 
37.400 7,323 

s 77,689 $ 8,100 



Labor 
Benefits 
Materials & Supplies 

Vehicles & Equip 

Print & Postages 
Insurance 

Marketing 
Employee Welfare 
Information Technologies 
Rent, Maint., & Utilities 
Directors & Shareholders &PR 
Telecom 

Travel & Entertainment 

Dues & Donations 
Training 
Outside Services 

Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 

O&M per Employee 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 
Labor Expensed % 

-------·----- ·--·· ·-

Actual 

$ 1,606 

688 

103 

192 
4 

51 
58 
51 

8 
285 

127 
114 
35 
9 

680 

126 
4,137 

1,135 
5,272 

70 
$ 5.342 

602 
$ 85 

48.2% 
51.8% 

M·T-D 
Budget 

$ 1,411 
619 
118 
?.:37 

7 

50 
44 
64 
7 

217 
2 

79 

88 
17 
21 

653 
123 

3,757 

1.481 
5,238 

96 
$ 5,334 

51.6% 
48.4% 

April30, 2010 
in thousands of USD 

Fav/(Unfav) 
Variance 

$ (195) 

(69) 

15 
45 

3 
(1) 

(14) 
13 

(1) 
(68) 

2 
(48) 
(26) 
(IS) 
12 

(27) 
(3) 

(380) 

346 
(34) 

26 
$ (8) 

(3A':i·) 
3.4% 

Actual 

I $ 1.~~~ 
I 103 

192 
4 

51 
58 
51 

8 
285 

l. 127 

114 

r 3~ 
I 680 

126 
) 4,137 

' 1.135 

l 5,2~~ 
[ $ 5,342 

48.2% 
51.8% 

Q·T-D 
Budget 

$ 1,411 
619 
118 

237 
7 

50 
44 
64 
7 

217 
2 

79 
88 
17 
21 

653 
125 

3,759 
1.481 
5,240 

96 
$ 5,336 

51.6% 
48.4% 

Fav((Unfav)l 
Variance 

$ (195)1 
(69) 
15 . 

45[ 
3 

{1) 
(14) 

13 
(1) 

(68) 

2 
{48) 

(26) 
(18) 

12 
(27) 

(1) 

(373) 
346! 

(32)1 

(3.4':\i:)J 
3.4%1 

Actual 

s 11,322 

4,987 
779 

1,457 

41 
348 
415 

1,009 

81 
1,751 

6 
685 
624 

175 
61 

4,431 
508 

28,680 
9,713 

38,393 
1,119 

$ 39,512 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D 
Budget 

$ 10,122 
4,441 

836 
1,711 

49 
382 
471 

1,054 

61 
1,569 

12 
568 
619 
316 
135 

4,803 
517 

27,666 

11,381 

39,047 

1,242 
$ 40,289 

Fav/(Unfav) 
Variance 

$ (1.200) 
(546) 

57 
254 

8 
34 
56 
45 

(20) 
(182) 

6 
(117) 

(5) 
141 

74 
372 

9 
{L014) 

1.668 

654 
123 

$ 777 

48.2% 
51.8% 

50.0% 
50.0% 

( l.St;;;,) 

1.8% 



13-Month Trending 

100.000 

so.ooo 

60.000 

40.000 

20,000 

(20,000) 

{40.000) 

- Con~truction Work in Progress 
......., Customers' Deposits 

- A<:r;rs Rec, Les.~ Allow for l)oubtful Accts 
--GasSton:d Underground 

-Deferred Ga~ Costs 

Key Balance Sheet Accounts 
April 30, 2010 

in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow "" 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

1,101,690 
659,572 
13,727 

(21,594) 
34,985 

694 
405 

7,603 
12,460 

0.30% 

43,696 

A/JS. Dov.rn month over month due to exiting the heating season. Continues to follow historical trends am 
down slightly year over year, lower gas costs. 
~: Up month over month and year over year due to several large projects that have begun. Emphasis 
is to monitor and keep as low as possible. 
Deferred Gas Costs: Up month over month and in line with previous year as we are now in an over 
recovered status. The Division continues to monitor and refresh GCA's to keep whole on purchased gas 
costs. 

'' Nate: Represents changes in workin.g capital and other long-term accounts. 
lest capital expendmlres_. depreciation, and deferred UJ.xes. This measure 
is not representative of cash flows prepared in accordance with US GAAP. 
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Financial Highlights 
M2oy 31, 2010 

I• rho~sandsofl/SD 

Actunl 
9.484 

129.067 

?rjnrVp;.,r 

'Btld~t F:w/CUofcl 
!1,009 (15~>1 

127,329 1.233 

~ Weather related mnrglus arc ($253k) worse !han budgoL Cart!<tlmption rolatedmorllfos 3r~ • r.cgo~w ($G8<lk) b=uso or lower than 
budgeted heat l011d !;etors. Sudgotc~ customer varl111100 i~ $9(;\;: fovorablc .. Otlicr opcro!ing rcvcnuo is ($40k) worse ttum budset ~nd 
tmf1~-portation rt'lJ1rgiru; ate: (S 13Sk) lower tha~ budsct. M3rgin.'"i :ellllCd to prlce.. b:utnOt ll:djus~n~. r.:tt~ ~:;c varuulcc...-:.. ::md at.:tcle ~dditktns ar= 
($509k) worre tll~n budge~ 
Y!Q: Wo:u!lcr rei:! ted margl1lS ~"' $47lk better tban bu<lg<.."t.. Consumption Iclat<>d lll!lrgin.< ore" po:<itivc $7S2k bccou.<c or hlgllcr tlilln buegc~ed 
heat load i""adots. B•dsotod customer v•riancc is S643k fovor•blc. Otl>or opor.>Uog rc'Vonot is ($1,099k) wo"'-c ~~on budget prlm;uily due to 
fotfoitcd discounts. Trlln.,porlltion roorg<ns ore S7llk better than budl,\UL Margil'IS rclalo.l<l to price, llo.nnor odjuwncnU<.. and oraclo a<!ditlon~ ;uo 
(S215k) worse !han budget 

~ 

3.6.'>0 
32.332 

3,638 
31..30G 

(t2) 
!1..0!(1) 

MTD: Un!Judgctcd SS direct charge> $SOk, \..ab~r ravoroblc ($5k), Benefits ravt~r•blc ($281:), OUtside "'"vi= !'avoi'Obl~ (S49k) nver S31k inl~gal 
but orr .. r by (S79k) in Bill Prim >nd Coti<:Ctior.i<..'<!s, Troining rovorwlc (SUlk) due mos~y 1~ timing. Vehicles favurohlc ($53k) due to lo<>~ct 
vehicle lc=/op<r:oting IXI~Lo;. M~rlo.'ti1l!1,1~vorablc (S47k) ouc to timins, an~ Du.,; unfavor:•l>k SJ (,ik due to timiog to GTl )Xll""Cill, 

Ym: Unbudgctcd SS din:<:l chorg,os $1.639k, l!tbor unfavorable $215k due mainly oo ap rotc !.8%, Benefit..' unfuvoroolc $211lk<!uc to e>p mtc 
t! ~d. var~nce, Oul$idc ~rliiccs fuvorabk: (S459k} due rna~ily to timi 13g_ of cunt.ri:tct labor spl!ndins~ Vchidlls f::tvorublc {S307k) cup r;alcs c1Tcct 
ru:g;~tivo $477k hut o[[<cl by lowor th"n bodgoted Opt..'r.IUng """l$llc..,c:;.. Em!>IOyco w~lfotl), Mttrkoti ns. Moterioi!SupPLio..< <Uid Trn;ru ng combine-.:! 
tn br.: ~v1mtbk ($32Zk~ due m.aJnly to Umlns in aU L~ cu~soric::l. 

('"'m"'~'ll:f: 

4,7..'il 
34.028 

6.06;; 
43.46~ 

MTD: Omwth nwor3blc {S592k) dlll! to TN lUnc1i-ol;'l;IS/-ct1nt:"'~o;..'1.-or ~Ui::.m.ccs ;:~m1 Fl BcnSJin,; GA 1\\C rev~L S:r.lWm lmpro:vcmc:tt."i l11\"'fl.lblc 
(Sl.51Sk) du~ iil Li.min.g or :K.Y ~ .. HP r~plin BowHng. Gt.C(:M, Vc1eran,•:; P"l..-wy and JR Al ~en Pkwy in Gi\ and Ovcrhead/.acerunls :unfilVDr:-tble $6911.;. x:m.: f'.rowth [llvnrlll)lt! ($1.964k) duo to TN functioll:ll.;lccnttacwr •lli•nc,_,. arld GA 1'1 Bcnniog AIC reversal:<. S:%lom lmpmvornonl< !:!votable 
($M34k) duo1¢ Bwlins Gt- 8' HJ> rep! inKY, Votor.:n> p,ey, S~=way G'' Md Beorcrook ?ike irt TN, Timing nf replooin$ odorl<ors. 
>t.:ltion rcgul:Jtcrs Md replacing papor oh:lrls with clcc1tonlc in MO. !'tlbllc lmprovc!tl<lm fnvor:•hlo (Sl.J67k) duo to timins of 1-{;9 .. Columbi• Hwy, 
p\1ll.•c ll of Hwy 3(> in TN :tnd Lyncll Rd rc-gulotor •tation r<loc:~t>on .. S;~tcm I ntogrlty f>vor:l~lc ($2,403~) limbS o[ KY (unotlonal•. """t 
ironlfunoi"nuls in MO 'md Midl:JndJBoanfiol<l!l'l~t Cr bore• in TN. 

CASE NO .. 2013-00148 
ATIACHMENT 1 

TO OAG DR NO. 1-036 



Actual 
Operating revenues: 

Gas sales 13,615 
Transportation 1,720 
Other revenue 519 
Total operating revenues 15,854 

Purchased gas cost 6,370 
Gross profit 9,484 

Operating expenses: 
O&M expense before SSU allocation 3,650 
SSU allocation 1.234 
Provision for bad debts ~239) 

Total O&M expense 4,645 
Depreciation & amortization 2,789 

Taxes, other than income 1;2.18 
Total operating expenses 8,652 

Operating income 832 

Other income (expense): 
Interest, net (1,593) 
Miscellaneous income, net 62 
Total other income (e::\:pense) (1,531) 

Income (loss) before income taxes (699) 
Provision for income taxes (282} 

Net income (loss) (417) 

EBIT 894 

Degree Days ~ % of Normal 62% 
(:adjusted forWNAStates) 

Income Statement - Comparative 
May 31,2010 

in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

23,021 (9,406) 36,829 53,616 
1,832 (112) 3,479 3,678 

559 ~40) 1,223 1.410 
25,412 (9.558} 41,531 58,704 

14,403 8,033 . 19,462 34,716 
11,009 (1~"!25) 22,069 23,988 

3,638 (12) 7,787 7,400 
1,512 278 2,369 2,993 

69 308 
1 

{169) 165 

5,219 574 

~ 
10,558 

2,929 140 0 5,858 
1.185 {33) 7 2,410 
9,333 681 I 17,994 18,826 

1,676 (844) 
i 

4,075 5,162 

\ (1,607) 14 
[ 

(3,069) (3,210) 
95 (33) 156 207 

(1,512) (19) [ (2,913) (3,003) 

164 (863) I 1,162 2,159 
66 348 i 468 867 
98 (515) 

1 
694 1,292 

;; 

1,771 (S77) ) 4,:231 5,369 

i 84% 

Fav/(Unfav) I 
Variance I Actual 

(16.787)1 381,533 
(199) I 16,192 
(187) 5,593 

(17,173)1 403,318 

J 
274,251 

) 129,067 

-i 
32,332 

24 10,947 
. 

879 

1 44,158 

2981 21,805 
(37) 10,227 
83ii 76,190 

(L087)1 

I 
52,877 

141 i (12,698) 
(51 )j 869 
90. (11,829) 

(997) I 41,048 
3991 16.541 
(598)[ 24,507 

(1.138) 1 53,746 

101% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

407,787 (26.254) 
15,273 919 

6,695 (1,10:2) 
429,755 (26.437) 

301,926 27,675 
127,829 1,238 

31,306 (1.026) 
12,892 1,945 
1,311 432 

45,509 1,351 
23,382 1,577 

10.632 405 
79,523 3~333 

48,306 4,571 

(12,979) 281 
712 157 

(12,267) 438 

36,039 5,009 
14.466 (2,075) 
21,573 2,934 

49,018 4,728 



M-T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 810 1,087 
Commercial 680 835 
Industrial 377 521 
Public Authorities 58 72 
Agricultural 

Unbilled (659) (521} 
Total Volumes 1,266 1,994 

Customers 
Residential 412 408 

Commercial 50 50 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 466 461 

Total Spending 

O&M expense before SSU allocation $ 3,650 $ 3.638 

SSU allocation 1,234 1,512 
Provision for bad debts (239) 69 

Total O&M expense 4,645 5,219 
Capital expenditures 
Growth 79 672 

NonGrowth 4,672 5.391 
Total Capital Expenditures 4,751 6,063 

Total spending s 9,396 $ 11.282 

Customers ~er Em:Eto}:ee 776 

Detail of Operating Items 
May 31,2010 

in tlwusands 

Fav/{Unfav) Q-T-D 
Variance Actual Budget 

(277) 2,725 3,246 
(155) 1,865 2,082 
(144) 791 1,027 
(14) 155 187 

0 
(138) (1,775) (1,695] 
{728) 3,761 4,847 

4 415 411 

0 51 51 
0 1 1 
1 3 2 

0 
I 

0 0 
5 470 465 

I 
I 

ls $ (12) 7,787 $ 7,400 
278 I 2,369 2,993 
308 I (169) 165 
574 9,987 10,558 

I 
593 828 1,985 

719 Sj90 ll,G92 
1,312 I 9,41~ 13,077 

$ 1,8$6 ' s 19,40;, $ 23,635 

Fav/(Unfav) 
Variance Actual 

(521)1 26,120 
(217) 14,755 
(236) 4,331 

(32) 1,293 
0 

(80)1 313 

(1,086)1 46,812 

41 413 

ol 51 

~I 1 
3 

oi 0 
5. 468 

I 
! 

(387) $ $ 32,332 
624[ 10,947 
334 i 879 
571! 44,158 

I 1,157' 7,081 

"-o? J 27.747 -·' -' 
3,6591 34,828 

$ 4.230 $ 78,986 

: ::: 

CASE NO. 2013-00148 
ATIACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

23,934 2,186 
13,675 1,080 
4,846 (515) 
1,243 50 

0 

65 248 
43,763 3,049 

411 2 

51 0 
1 0 
2 1 

0 0 
465 3 

$ 31,306 s (1,0:!6) 

12,892 1,945 
1,311 4"" j-

45,509 1,351 

9,045 1,964 

34,418 6,671 
43,463 8,635 

$ 88,972 $ 9,986 



M-T·D 
Actual Budget 

Labor $ 1,490 $ 1,347 

Benefits 610 592 

Materials & Supplies 114 117 
Vehicles & Equip 182 235 
Print & Postages 5 7 

Insurance 60 62 
Marketing 20 67 

Employee Welfare 76 87 

Information Technologies 2 4 
Rent. Maint., & Utilities 224 217 

Directors & Shareholders &PR 3 2 
Telecom 106 78 

Travel & Entertainment 97 89 
Dues & Donations 177 9 

Training 7 25 
Outside Services 611 659 

Miscellaneous p34) 41 

3,650 3,638 

Expense Billings 1.234 1..512 
4,884 5,150 

Provision for Bad Debt (239) 69 
Total O&M Expense $ 4,645 $ 5,219 

Employee Count 600 

O&M per Employee $ 85 
(rolling 12 moruhs and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 49.7% 51.8% 
Labor~ensed% 50.3% 48.2% 

May 31,2010 
in thousands of USD 

Fav/(Unfav) 
Variance Actual 

$ (143) 
1$ 

3,097 
(18) 1,297 

3 217 
53 375 

2 9 
2 111 

47 78 
11 127 
2 9 

{7) 509 
(l) 

,., 
::lc 

(28) 233 
(8) 212 

(168) 211 
18 16 
48 1,291 

175 (8) 
{12) 7,787 

278 2,369 
266 10,156 

308 (169) 

$ 574 $ 9,987 

! 
(.:us·;) I 49.0% 
2.1% 'I 51.0% 

Q-T-D Favf{Unfav) 
Budget Variance 

$ 2,758 $ (339) $ 
1,211 {86) 

234 17 
472 97 
14 ,5 

112 1 
111 33 
152 25 

11 2 
434 (75)] 

4 1 
157 (76} 
177 (35) 

26 (185) 
46 30 

1,313 

1~~ I 168 
7,400 (387) I 
2,993 624 

10,393 237[ 
165 3341 

$ 10,558 $ 571 $ 

! 

51.7% (2.7%)1 
48.3% 2.7%\ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/('Unfav) 
Actual Budget Variance 

12,813 $ 11,469 $ (1344) 
5,597 5,033 (564) 

893 952 59 
1,639 1,946 307 

46 56 10 
408 444 36 
435 539 104 

1,085 1,141 56 
83 65 {18) 

1,975 1,786 (189) 
9 14 5 

792 646 (146) 
721 708 (13) 

352 325 (27) 

68 160 92 
5,042 5,462 420 

374 560 186 
32,332 31,306 (1.026) 
10,947 12,892 1,945 
43,279 44,198 919 

879 1,311 432 
44,158 $ 45,509 $ 1.351 

48.4% 50.2% (1.8%) 
51.6% 49.8% 1.8% 



13-Month Trending 

100,000 

80,000 

60.000 

40,000 

20.000 

(20,000} 

(40,000) 

~t> ,s- ,:s,. ,p-~ o;,'"-« o<> +c"" -Q<5- >"""' <;,.<J' .;! .,f: ~~ 

-Construction Work in l'rogre:;s 
-Customers' Deposits 
- Ae<:L~ Rec. Le~« Allow for Doul>tful Accts 

-+-Gas. Srorod Underground 
-Deferred Ga.<Cos!S 

Key Balance Sheet Accounts 
May 31,2010 

in thousands of USD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, LesS Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Ba.d Debt Provision a.s a Percentage of Revenues 

Measure of Cash Flow * 
Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,105,972 
661,810 
15,274 

(30,432) 
23,302 

1,053 
412 

17,043 
11,973 

0.23% 

33,441 

ALB.: Continues dO\YIIWard trend going into the summer months. In line with historical trends. 
CWIP: Up month over month and year over year as we continue to work on several multimillion dollar 
jobs. 
Deferred Gas Costs: Up month over month and in line with previous year. Ate in an over-recovered stat• 
going into the summer. 

• Note: Represents changes in working capital and other long-term accoUilts, 
less capital expen.dit.ures. depreciation<. and deferred taxes. This measure 
is not representative of cczsh flows prepared in accordance with US OMP. 



0 Net Income: 

!f,mro 
1,000 
6,000 
s.ooo 
-1.000 
3,000 
:..ooo 
1,000 

0 
(l.<>lO) 
(Z.DOO) 

0 Grossl'rofit: 

13-Month TrOIJding 
m:m:lllliii!.At.;un1-ntmll:c-l 

0 O&M expo= before SSU aU0<::1tion: 

0 Capitol E.~pencfiture.• 

1~~000 
9-,000 
.a:,aoo. 
7.000 
MOO 
s.ooo 
4,000 
s.aoo 
2.000 
1.000 

0 

Fmancial Highlights 
June3U. :ww 

in tlwusq~Js o[USD 

Acll!•l 
W,363 

UMSD 

~ Fnv/.J:.l&ful:l 
9,980 383 

137,808 l,;m 

~ ; 

M!Jl: Weather related ,rgm,; are S!lOk better !han !:>Pdgt.'t. Consumption rcloted mlll'gins ore •lJO>itlve $2Sk llccou!IC or lligner thon budg<tod I 
lleat toad !octo"" Sudseted cu:<tol!IOr v.nUnoo iS S!06k Ill votable. Otltcr <>pcrntiJ\f\ '~""''""'is ($83k) wor"" th•n budgct and tronspon:~U~n 
mari!)'m: """ ($34k) tower t1lon builgot. Margins rol•lo<ito price, banner odjustmcnl!t, r.ttc oa.<e vurionoos, ond oroclo •do:titioos"'e $27Sk wnor 
tlmn budgct. 
Y!!l: Weather rul~ted nu~rgin.< "'" $56lk bettor th>It budget Ccm;umplion rcl:lted m.rwn.' ru:c a positl'" $760k boca= or higher thnn budgoreo I 
heat load factors. Buds,otcd (:US!omcr vamnco is S749k favo,ablc. Otllcr upcmting wvcnuc is ($I.I82k) wo"'c oon budget primorily due to 
forfcitc'CI discounl'!. 'l'r""")lortation margins :rrc s~m b~U•r than budgcL Ma.""Si"" rcl:ltcd to price, ~an~~er od)u~tmcn~o;, and omcl<: ad<!itions ore 
$60k bollor than budge!. 

(j,mrncnt•' 

S.725 
35.033 

(~[7) 

(l,:l·lll 

MTI)I Cmtcction ofunbu~got~<l SS <lireot ehnrgos (S41ik). U.bor fuvoro~!c {$251;), Bcnonts uniav<><obJo $5Sk duo to~"""""· Employee tto\'01 
unl"vo:oblo $47!:. Sl5k In rclocotion. E.l!lpl~e" welfare ruvcrable ($5! I<) due to VPf odjustmen! nnd r""trietcd stock. Tclt:Com fu'llltablo {SSGk) 
duo: (O coding eortt:ctio-n~ Outliidt: St..'TViC'C!'I unfavor.~.blc S25Sk due to legaL contwctor lil'hor-:tnd sclt1cment or Ca!iC -#()7 c:v :;o Ken Uhis and 
M:JWri>VMisc unfnvot>ble $3.5 k due 10 tirnig or 1113\crbl ptll'chru;c,; and GA l'O!C COOk) >monb:otlon. 
r:m.: U nbudgctod SS db:ct ch"'l;<:l' $!S94k. Labor unfavor>ble $190k due m•inly to <::~p rate !.8%, &;neG IS unfuv=blo $271k dw to cap rJtc 
and vnrionco, Employ"" v.l<lll'<t:c fuvoroblo ($1t7k) duo t<l timins of,.,rvicc nw.rds ond low.." n:s~rie!Od •t<>ck, Mortreting fovorablc ($105k) duo to 
tim<ng oi' promo, trade •ho'M' ond a~vcrti~lng, Oa!s<do s~rvi..,; favoroblo (S202l<) due lo timing. or contract tobll!', 1'\eots/utllitcs unfuvor.bc $lOOk 
due to r:~ilrnad oa~mcoL'i, T<!ini ns f:tvL>rablc (SJ D7k) timing ~nd Vehicle' lavor:tblc ($3:2k) due I<> lower leu:"' altO opornti ng. cosk,, 

r.ilmmo;ntS 

5,ol:! 
:w·.MI 

6~030 
49.49;1 

l.OIS 
9,652 

M.IQ:: Sr,.""tc:m [mprowm!!nL \1ivcr.;blt! ($l.'263k) l.im~ns L"''f8'' r..:;pJace:m.:::n~ inKY, Growth u~f.il\'!lr-.Jbk: ~96~ duo,:: to-GA Fart Bcl'll'\irtg AJC 1.imin,g. 
and KY functional;;. S)':<tcm Integrity unravtmlble S256kdue to timing ol'1'N t>arll>tud tc"Pla"'mont and OH favorable {$1,103<). 
Y,!!);: Gro\Vth fuVl>roblc (Sl ,4!\Sk) dw to TN functmnaiS/contr"c~or :tlliaru:c and GA Ft llcnoin~; AJC. !'ublk lmprov.mom.< fovoroblc ($1 .20SI<) 
due to timing of TN projc<l5 J..69. Ct~loll'.bia Hwy. Lincoln St ~nd F.o•t Conn!E.'t l.yooh Rd in GA, Sy.;tcm lmprovumcnt"< [ovmoblc ($4,897k) due 
maioly !0 6mins ol'thc llowllns Grcctt 8'" in KY. TNptajccl$ Ho~pital Rd.I·G:i BoorCr rikc. Vctoron> Pwl;y anrl Br==Y and odoril:crwork b 
MO. VA & !1. and S)'l-'!!!!11 Integrity fw~mbio ($2.l4~k) due to timing oi'Hopkins<rillc 10" inKY alung wilb South M.:tin. College SL Cc.onM St. 
flopJlY Valloy and Frederico Stalm in KY.1'N projects B<.'l!y's Chapel, Mldlnnd(Bconiiold/Ft•l Cr bore, :tnd (unction:~Weost iron I o MO. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



··~· ····~· \ 
\ ( 
I -..~·-"1.,, .. 1 • 

Operating revenues: 
Gas sales 
Transportation 
Other revenue 
Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 

Taxes, other than income 
Total operating expenses 

Operating income 

Other income (expense): 
Interest, net 
Miscellaneous income, net 

Total other income (expense) 

Income Ooss) before income taxes 
Provision for income taxes 

Net income (loss) 

EBIT 

Degree Days ~ % of Normal 

(adjusted for WNA States) 

Actual 

15,087 
1,670 

479 
17,236 

6,873 
10,363 

3,942 
1,508 

41 

5,491 
2,803 

1,089 
9_383 

980 

(1,591) 
18 

(1,573) 

(593) 
(259) 
(334) 

998 

20% 

Income Statement- Comparative 
June 30,2010 

in thousands of USD 

M-T·D Fa:v/(Unfav) Q-T-D 
Budget Variance Actual Bu!!get 

17,810 (2,723) 51,916 71,426 
1,678 (8) 5,149 5,356 

562 (83) 1,703 1,971 
20,050 (2.814) 58,768 78,753 

10,070 3,197 26,335 44,786 
9,980 383 32,433 33,967 

3,725 (217) 11,729 11,124 
1,436 (72) 3,877 4,429 

52 11 {129) 217 

5,213 (278) 15,477 15,770 
2,933 130 8,363 8,791 

1,104 15 3,536 3,514 
9,250 (133) 27,376 28,075 

730 250 5,057 5,892 

(1,609) 18 (4,661) (4,819) 
62 (44) 173 269 

(1,547) (26) (4,488) (4,550) 

(817) 224 569 1,342 
(328) (69) 209 539 
(489) 155 360 803 

792 206 5,230 6,161 

83% 

Fav/(Unfav) I 
Variance I Actual 

(19310)' 396,621 
(207) 1 17,861 
(268)' 6,072 

(19,985) 420,554 

18,451 281,124 

(1,534)1 139,430 

(605)] 36,274 

5521 12,455 
346 920 

2931 49,649 
428 24,608 

(22)1 11,316 
699 85..573 

(835)1 53,857 

158 1 (14,289) 
(96) 887 
62) (13,402) 

(773)1 40,455 
330' 16,282 

(443)1 24J73 

(931)1 54,744 

__ _j 100% 

CASE NO. 2013-00148 
ATIACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

425,597 (28.976) 
16,950 911 

7,257 (1,185) 
449,804 (29250) 
311,996 30,872 
137,808 1,622 

35,033 (1,241) 
14,328 1,873 

1,363 443 

50,724 1,07:5 
26,315 1,707 

11,736 420 
88,775 3,202 

49,033 4,824 

(14,588) 299 
777 110 

(13,811) 409 

35,222 5,233 
14,138 [2.144) 
21,084 3,089 

49,810 4,934 



M-T-D 
Actual Budget 

Volumes (Mmcf); 

Residential 532 474 
Commercial 580 520 
Industrial 313 435 
Public Authorities 40 35 
Agricultural 
Unbilled ~512 (119) 

Total Volumes 1,414 1,.345 

Customers 
Residential 408 404 

Commercial 50 49 
Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 462 456 

Total Spending 

O&M expense before SSU allocation $ 3,942 $ 3,725 

SSU allocation 1,508 1,436 
Provision for bad debts 41 52 

Total O&M expense 5,491 5,213 
Capital expenditures 

Growth 1,195 700 

Non Growth 3,817 5.330 
Total Capital Expenditures 5,012 6,030 

Total spending $ 10,503 $ 11,243 

! _ Customers~er Employee : 772 

Detail of perating Items 
June 30, 2010 

in thousands 

Fav/(Unfav) Q~T~D 

Variance Actual Budget 

58 I 3,258 3,720 
60 2,445 2,603 

(122) l 1,104 1,462 
5 I 194 222 
0 

68 ~ (1,8262 ~1,814) 

69 

1 

5,175 6,193 

l 413 4 409 

1 

w 
50 

0 1 
1 2 

0 0 
6 462 . 

1 $ 11,729 $ (:217) $ 11,124 

(72} I 3,877 4,429 
11 (129) 217 

(278) I 15,477 15,770 

(495) 2,023 2,684 

1,513 12,407 16,422 
1,018 I 14,430 19,106 

s 740 i $ 29,907 $ 34,876 

Fav/(Unfav) 
Variance l Actual 

{462)1 26,652 
(158) 15,334 
(358) 4,644 

(28) 1,333 
0 

(12) 262 
(1,018) 48,225 

4 412 

0 51 

0 1 
1 3 

0 0 
5 467 

s (605) $ 36,274 
552 12,455 
346 l 920 
2931 49,649 

661 I 8,277 

4,0151 31,564 
4,6761 39.841 

$ 4,969 : $ 89,490 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Bud.-,<:ret Variance 

24,408 2,244 
14,195 1,139 
5,281 (637) 
1,278 55 

0 
~54) 316 

45,108 3,117 

410 2 

51 0 
1 0 
2 1 

0 0 
464 3 

$ 35,033 $ (1,2.41) 
14,328 1,873 

1.363 443 
50,724 1,075 

9,745 1,468 

39,748 8.184 
49,493 9,652 

$ 100,217 $ 10,727 



Actual 

Labor $ 1,335 
Benefits 657 
Materials & Supplies 132 
Vehicles & Equip 218 
Print & Postages 5 
Insurance 56 
Marketing 97 
Employee Welfare 24 
Information Technologies 9 
Rent, Maint., & Utilities 229 
Directors & Shareholders &PR 1 
Telecom 36 
Travel & Entertainment 140 
Dues & Donations 22 
Training 7 
Outside Services 940 
Miscellaneous 34 

3,942 
Expense Billings 1,508 

5,450 

Provision for Bad Debt 41 
Total O&M Expense $ 5,491 

Employee Count 598 

O&M per Employee $ 86 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 50.5% 
Labor ~ensed % 49.5% 

M-T-D 
Budget 

$ 1,398 
613 
117 

233 
7 

49 
99 
70 
4 

218 
2 

78 
88 

8 
22 

678 
41 

3,725 
1.436 
5,161 

52 
$ 5,213 

52.1% 
47.9% 

June 30, 2010 
in thousands of USD 

Fav/((]nfav) 
Variance Actual 

$ 63 $ 4,432 
(44) 1,954 
(15) 349 
15 593 
2 14 

(7) 166 
2 175 

46 151 
(5) 18 

(11) 738 
1 

I 
4 

42 269 
(52) 

I 
352 

(14) 234 

15 I 23 
(262) 

I 
2,231 

7 26 
(217) 

I 
11,729 

(72) 3,877 
(289) 15,606 

11 I (129) 
$ (278) . $ 15.477 

' 
(1.6'i() 

i 
49.5% 

1.6% 50.5% 

Q-T-D Fav/(Unfav) 
Bud~t Variance 

$ 4,156 $ (276) 
1,824 (130) 

351 2 
705 112 

21 7 

161 (5) 

210 35 
222 71 

15 (3) 

652 (86) 

5 1 
235 (34) 
264 (88) 

34 (200) 
68 45[ 

1,991 (240)1 
210 184. 

11,124 (605) 1 

4,429 . 5521 
15,553 (53) 

217 3461 
$ 15.770 $ 293 1 

51.8% e ~"")I _,.,.""J;'(; I 

48.2% 2.3%_1 

Actual 

$ 14,148 
6,254 

1,025 
1,857 

51 
464 
532 

1,109 
92 

2,204 
10 

827 
861 
374 
76 

5,982 
408 

36,274 
12,455 
48,729 

920 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 12,867 $ {1.281) 
5,646 (60S) 

1,069 44 
2,.179 322 

63 12 
493 29 
637 105 

1,212 103 
69 (23) 

2,004 (200) 

16 6 
724 (103) 
796 (65) 

333 (41) 

182 106 
6,140 158 

603 195 
35,033 (1,241) 

14,328 1,873 
49,361 6~., _,_ 

1,363 443 
$ 49.649 $ 50,724 $ 1,075 

4S.6% 50.4% (1.8%) 
51.4% 49.6% 1.8% 
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13-Month Trending 

100,000 

80,000 

60.000 

40.00(} 

20,000 

{2D,OOO) 

(40,000) 

- Consuuclion Work in l'rogres.< 
- Cu~omen;' Deposits 

- Accts Rec. Lc:;s All<>w for Doubtful AccL> 

-Ga< Stored Underground 

- Deferrod Gos CosU< 

Key Balance Sheet Accounts 
June 30, 2010 

in thousands of USD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow "' 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,110,007 
664,160 

16,034 
(27,090) 
19,838 
1,497 

388 
24,882 
11,669 

023% 

81,947 

AI£.: Down slightly month over month and inline with historical trends. 
CWIP: Up slightly month over month and up year over year due to several large projects. 
Deferred Gas Costs: Down slightly month over month, still in an over recovered status. 

'· Note: R.epresen::; changes in working capital and other long.rerm accounts, 
less capital expenditures, depreciation, and deferred taxes. This measure 
is not represenlative of cash flows prepared in ru;cordance with US GAAP. 
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0 O&M expense before SSU ollocaliGa: 

S,¢00 
4.500 
4-,000 
~500 
3,000 
2,$00 
2,000 
\,$00 
!,000 

!;00 
0 

Financia g 'ghts 
July 31. 2010 

In lkwsandsof USD 

ll:rtdJ!tl Fov/C!.fo..fl!ll 
10,017 (170:1 

l47,S17 1,442 

~ 
J\:!!!2: W~otllcr r¢l•iod m:rrgillS are ($1971<) wofl<C th:tn budget. Consumption rololl:d mor;;iii.G ore o nogotivo ($2Glk) bc'Clu..<e of lower than 
'oudgetcd heat load r~otots. Budgctod eui<I<Jmor ""ti""<lo is $1001< £woroblc. Otll<lt opor;tiog tc\lenuc is ($10Gk) wors<: than budgotond 
ttO.ru:portatior. nmrgim!on: ($38k) l<>wcr tlmn budJlCI. Miltgill.G rclntod to pri,., bonr.er odjU>tm<nt-<. roW= vocianeo;;, ond m•do addition.'""' 
:!i258k botl<:r tl!M bu<lget-
!.IQl W~til<!t relate<! rnatgiM <~ro $364k bettor than budgoL Con."Urnplioo rol~ted rnorgins ore a posi~vo SSS9~ bcoouso o[lligbcr than bltdsotod 
h~lood fuCl.Otl'. Budgeood eustorncr ~ationce i.G $S49k favorable. Othur cpcr.ating rcvcnC<: is (ll1,282k) worse than budget pritnMily <luc to 
[orfoite<l dL~counJs. Tr•nsporution m:ug!ns ore $6591< i>ettcrthan budgct, Malgln.• rol~tcd to price, b11nncr oojustmcnt:<, and moclc additions= 
~iSk bcttcr !bar. badgCL 

~' 

3.457 
39.731 

3,693 
38,728 

235 
0,(10.>1 

MTO: Unbe<lg>l<..'<i SS diro<;t ;;harge$ $10Sk. t,abor favorohfc (S2.3k), Bell'ol11S fnvoroblc ($153k)duc mnlnly to vQ~ion'-"'. Vo~lcs fuvornblc ($27k 
title to lower volllcl• o!!<l <>quipmcnt le'J.,c.<. Outside St:rvlc"" favor:WI~ ($114k) due m GA <Oil: c"""' rowll'lll in lcgoL ~ill ptiot (•c$ and conliM!or 
labor. Othc~ budsct cntagorics offi;ctcoc!t other witll slight over and unde-r ballgct ou!comcs. 
!Ill: Unbudgoled SS dlrcctch1ll]lCS Sl.701k, !.:Ibor unfovor~b\c Sl67k due mainly to ""P tate 1.5%. Bonc(il' unfuvor•ble Sl!Sk du~ mainly to 
c:tp rate, Employoc Wc![Oic favorable ($10Sk) duo to timing ofscNico nw:lrds and low~r restricted >lO~k ond ur.iform:;, M<\rk<.'ting f:wor:U>lc 
(S!20k) due 10 \lmi:tg <>f promo, ttndc shoW:; and •dvcrlioing, OU~<ido services fnvorahlc ($326k) due toGA rate cn:~C "'""~:;:~1, bill printl~ol!ec~on 
!';us and timing of <:anL-.ctor l:.bor, Tminio~ f:lvnrolllc ($119~) timing. :<lld Vchich:s r:worablc ($549k) ~w to loWer'""-'" nni.l opomtingcost:;, 

[n!ll!UM.!.$ 

M-T·D 
Y·T-D 

6,762 
46,602. 

6~273 

55,765 
(4b'9) 

9.!{13 

M!!l;. S%lcm l~uc::srity unlbvor~blc SL.639k~~~trlbutahl¢ mainly tll Limtns. ol' U'cr: 1tnpl:ln..~:,v01t: lO" InKY Otl.d GA riJ.Pctionnl -:tnd CU'Sl rwn. System 
lrnprovcmo IllS l:lvorablo ($995k) duo to tirni n;::. o• t~ KY 8" pn1jcc'\ nnd OH/Accr fovotaN< (S300k). 
::DI!; .Sy:;tem lmpmvo<nc"'ts fuvorobl<> ($S.S~2k) duo mainly to timing of1hc XY S" HI' projoc~ •l~o Hospit:>l Rd, 1-65 Boor Creek ?ike, Votomn.< 
Pwf-1' nod B=zoway in TN along with Pcrs Station odo<b;:r orul ~>Jmplianco W<>Tk in ll.. GrW<Jth (avcrnblc {$1 .353k) due to functional <!'ending 
in TN along wiUt the J\lC ~ming; ir. FL lknning in GA. Public lmptllvcmunt favar.ablo ($1,494k) duo m•inl~ to 1-69. Columbia Hwy, M~Ewcn Dr 
J>h llt.anrl: Uncr"rtn St in TN and lT rovorehi-tl (S610k)Q1.1¢ l.t.l tim.i~s o~"MDT!PCrepl::.wrncnt..":~:nddn~ct:nlcr. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 



Actual 
Operating revenues! 
Gas sales 14,473 
Transportation 1,607 
Other revenue 455 
Total operating revenues 16,535 

Purchased gas cost 6,696 
Gross profit 9,839 

Operating expenses: 
O&M expense before SSU allocation 3,457 
SSU allocation 1,266 
Provision for bad debts 39 

Total O&M expense 4,762 
Depreciation & amortization 2,825 

Taxes, other than income 1,090 
Total operating expenses 8,677 

Operating income 1,162 

Other income (expense): 
Interest, net (1,563) 
Miscellaneous income, net 16 
Total other income (expense) (1,547) 

Income (loss) before income taxes (385) 
Provision for income taxes (155) 

Net income (loss) (230) 

E&IT 1,178 

Degree Days-% ofNormal 0% 
(adjusted for WNA States) 

Income Statement~ Comparative 
July 31, 2010 

in thousands of USD 

M-T~D Fav/(Unfav) I Q-T-D 
Budget Variance l Actual Budget 

19,030 (4,557) l 14,473 19,030 
1,619 (12) 1,607 1,619 

555 (100) 
.1 

455 555 
21,204 (4.669) .I 16,535 21,204 

11,187 4,491 6,696 11,187 
10,017 (178) ! 9,839 10,017 

I 
3,693 236 I 3,457 3,695 
1,451 185 1,266 1,451 

55 16 
I 

39 55 

5,199 437 

I 
4,762 5,201 

2,944 119 2,825 2,944 

1,172 82 
I 

1,090 1,172 
9,315 638 8,677 9,317 

702 460 I 1,162 700 

I 
(1,614) 51 ! (1,563) (1,614) 

124 (108) 16 126 
(1,490) (57) I (1,547) (1,488) 

(788) 403 j (385) (788) 
(316) (161) ~ {155) (316) 
(472) 242 

l 
(230) (472) 

826 352 
j 

1,178 826 

' 0% 

Fav/CUnfav) I 
Variance Actual 

(4.557)1 411,093 
(12)1 19,469 

(100)' 6,527 
(4,669) 437,089 

4,491 287,820 

(178)1 149,269 

238 39,731 
185 13,721 
16 959 

439 1 54,411 

1~~) 27,433 

12,406 

640 I 94,250 

55,019 4621 

51 1 (15,852) 

(110)1 904 
(59), (14,948) 

4031 40,071 
(16nl 16,127 
242 23,944 

352 55,923 

100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Bndget Variance 

444,628 (33.535) 
18,570 899 

7,812 (1,285) 
471,010 (33.921) 

323.183 35,363 
147,827 1,442 

38,728 (1,003) 
15,779 2,058 

1,418 459 

55,925 1,514 
29,260 1,827 

12,908 502 
98,093 3,843 

49,734 5,285 

(16,201) 349 
902 2 

(15,299) 351 

34,435 5,636 
13.822 (2,305) 
20,613 3,331 

50,636 5,287 



Volumes (Mmd): 
Residential 
Commercial 
Industrial 
Public Authorities 
.A,o-ricul tural 
Unbilled 

Total Volumes 

Customers 
Residential 

Commercial 

Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 
Total 0 &M expense 

Capital expenditures 
Growth 
Non Growth 
Total Capital Expenditures 

Total spending 

I :customers per Emeio:yee 

Actual 

454 
496 
329 

35 

(1) 

1,313 

404 
49 
1 
3 

0 
457 

$ 3,457 
1,266 

39 
4,762 

1,102 

5.660 

$ 11,524 

766 

470 
516 
485 

36 

(2) 
1,505 

400 
49 
1 
2 

0 
452 

s 3,693 
1,451 

55 
5,199 

987 

5.286 
6;2.73 

$ 11,472 

Detail of Operating terns 
July 31, 2010 
in thousands 

Fav/(Unfav) 
Variance 

{16) 
(2(]) 

(156) 
(1) 
0 
1 

(192) 

4 

0 
0 
1 

0 
5 

$ 236 
185 

16 
437 

(115} 

{374} 
(4~9) 

$ (52) 

j Actual 

I 
I 
I 

454 
496 
329 

35 

I (1) 

l 1,313 

1 

1 

l 
I 
I 

I 

404 
49 

1 
3 

0 
457 

1 $ 3,457 
.

1 

1,266 
39 

I 4,762 

1,102 

5,660 
> 6,762 
[ fu,sz( 

470 
516 
485 
36 

(2) 
1,505 

400 

49 

1 
2 

0 
452 

$ 3,695 
1,451 

55 
5,201 

987 

5.286 
6,273 

$ 11,474 

Fav/(Unfav) 
Variance 

(16) 
(20) 

(156) 
(1) 
0 
1 

(192) 

4 

0 
0 
1 

l 
$ 238 

185 
16 

4391 

(115) 

(374) 
(489) 

$ (50)j 

Actual 

27,107 
15,831 

4,973 
1,368 

261 
49,540 

412 
50 

1 
3 

0 
466 

$ 39,731 
13,721 

959 
54,411 

9,378 

37,224 
46,602 

$101,013 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

24,878 
14,711 
5,766 
1,314 

(57) 
46,612 

409 
50 

1 
2 

0 
462 

$ 38,728 
15,779 

1,418 
55,925 

10,731 

45,034 
55,765 

$ 111,690 

Fav/(Unfav) 
Variance 

2,229 
1,120 
(793) 

54 
0 

318 
2,928 

3 

0 

0 
1 

0 
4 

$ (1,003) 
2,058 

459 
1,514 

1,353 

7,810 
9,163 

$ 10,677 
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' 

Labor 

Benefits 
Materials & Supplies 

Vehicles & Equip 

Print & Postages 
Insurance 

Marketing 
Employee Welfare 

Information Technologies 

Rent, Maint, & Utilities 

Directors & Shareholders &PR 

Telecom 
Travel & Entertainment 
Dues & Donations 
Training 

Outside Sertices 

Miscellaneous 

Expense Bll1ings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 

O&M per Employee 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized% 
Labor Expensed % 

M-T-D 
Actual Budget 

$ 1,425 £ 1,390 
474 610 
107 118 
204 231 

2 7 
55 55 
28 43 
81 69 
6 7 

217 216 

2 2 

77 78 
102 87 
35 10 

7 19 

561 685 
74 66 

3,457 3,693 
1,266 1,451 
4,723 5,144 

39 55 
$ 4,762 $ 5,199 

596 

$ 85 

SLS% 52.4% 
48.2% 47.6% 

July 31, 2010 
in thousanri.s of USD 

Fav/(Unfav) 
Variance Actual 

s (35) $ 1,425 
136 474 

11 

I 
107 

27 204 

5 

I 
2 

0 55 
15 

i 

28 
(12) 81 

1 6 
(1) 217 

0 2 
1 I 77 

(15) 

l 
102 

(25) 35 
12 u 124 
(8) 4 

236 I 3,457 
185 

) 
1,266 

421 4,723 
16 1 39 

$ 437 j$ 4,762 

l 
(0.60(-) ! 51.8% 
0.6% 48.2% 

Q-T-D Fav/(Uofav)l 
Budget Variance 

$ 1,390 s (35) 
610 136 

118 11 
231 27 

7 5 
55 0 
43 15 
69 (12) 

7 1 

216 (1) 

2 
~ l 78 

87 (15)! 
10 (25) 

19 12 
685 124 

68 (6) 

3,695 238 

1,451 185 
5,146 423' 

55 161 
$ 5,201 $ 439 I 

(0.6%)1 52.4% 
47.6% 0.6%. 

Actual 

CASE NO, 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 15,572 $ 14.257 $ (1315) 
6,7'13 6,256 (472) 
1,133 1.187 54 
2,061 2,410 349 

53 70 17 
519 548 29 
560 680 120 

1,190 1,280 90 
97 77 (20) 

2,421 2,220 (201) 
12 18 6 

904 802 (102) 
964 883 (81) 
409 344 (65) 

83 201 118 
6,543 6,825 282 

482 670 188 
39,731 38,728 (1.003) 
13,721 15.779 2..058 
53,452 54,507 1,055 

959 1,418 459 
$ 54,411 $ 55,925 $ 1,514 

49.1% 50.6% (1.5%) 
50.9% 49.4% 1.5% 



13-Month Trending 

100.000 

80.000 

60,000 
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-Construction Work ln Progress 
......., Cuo;1omen;' D<:posit~ 

-.It-Acc:s Rec. l..e<.< Allow for Dou\>tful Accts 

-+-Gas Stored Underground 

-Deferred Ga.~ Co>.1S 

Key Balance Sheet Accounts 
July 31, 2010 

in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Constroction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ~ 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,116,240 
668,402 
17,474 

(23,708) 
17,017 

761 
290 

35,740 
11,477 

023% 

73,432 

d[£;. Down slightly month over month and year over year, continues to mirror historical trends for the no1 
heating season. 
CWIP: Up slightly month over month and up 5 million year over year. Driven mainly by several large 
jobs that are under constroction in KY. 
Deferred Gas Costs: Dov.'fl slightly month over month and down year over year but continue to be in an 
over recovered status Ihrough the non heating season. 

' Note: Represems changes in working capita[ and other long-term accoums.. 
less capital expendi!llres, depreciation, and deferred taXes. This measure 
is not representative of cash flows prepared in accordance with US GAAP. 
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F"mancial Highlights 
August 31. 2U!O 

Jn tJum-'and.< of USD 

M·T-D 
Y-T-0 

~ 
9,9S6 

1.59.254 

~ Fov@!!fm:l 
9,8SS 98 

157,714 1.540 

Mil!: W<:Zthi:>' rc!otcd =rgios ore ($33k) won;c t.h:l.n hu<lgcL Con.<•rnp!ion <elotcd m:agiru; oro a ncgo.u'l<' ($2381:} bocall.'IC Qf low-..r th:ln 
budgotc<l ho:tt load fuctor,;. Sudgctcd CIJStomcr va~.:lnoe is $5/l; r.voreble. Other oper:~ting revc:1uc is ($9Sk) wor:;c th>n budget and 
tr!Lnspcrtntion tn31gira~ arc $l05k. better Ui3n hudgcL Margim: remrod w prirU.; b:mne:r .ad.j'U$trr~m~ rn!-c ~ V'tlriancc;!<;.. and omclc: additions arc 
Sl~Ok b~ttcr !lt:ln bu<lscL 
xtQ: Wc:.thor refuted margins :rrc$3Slk bcttct thon budSCL Co""umption relate<f mar!;los arc, pooitivc $32lk bccaU>'c <>f higher tllan budgeted 
beat load factors. Budgeted cu:;tomer varloncc is $916k fovorablo. Other op=ting. r~:vcnuc i~ (S1,37Sk) worse :hnll budget prlt!l:lrily due to 
!brfcitcd discou~Lo;. Tr.msport:>tion "''"slru; ore S744k bo!lO< tlmn budgot. Margil!ll rcta1od m prico, bonn,. odj,.uncnr,;. ond omcle oddltioru; = 
S6081: betti'I th3n t>a<lget, 

~: 

3,731 
43.463 

3.654 
42,.384 

{77) 
Jl,07'Jl 

M'l'D: Unl>udB'!!<!d SS direct chorg<:>< $ 981<. U!bor fuvoro1>1c {$8Sk), Yehle!"" ro~or.<t>l~ ($6lk) due to !awOl' vehicle cxpen.<e and c~uij)mont lco,-:c.<;. 
Outside sorvi= unfavorob!c Sll~k ( $282kadju""""n' to biU print k""' but ]>:l<ti;,lly o[JSo( b).- bcuor tll~n budgllt controctor lnbor(4~1<) and 
<X~ll•c~oo roc~02k). Other budge\ cot~!\Orics oCf~ct each other with ~light o- and under budge\ <lutoornu;;. 
VTO: Uni>udgotod ss oin:ct Chtu'~"" $1.799k,I.obor unliwnmblc $841< duo rn;liflly to c:>p rate. Boru:Gt:; unl'o.vornbl~ $1~11; o•c m:Uoly to <;op rate. 
Emplo)'tc Wcllilre fa....,rJblo (Sl24k) <iuc to timing ol' <c:tllico awnrd' an<! lo"""" o:sttio!<!d stock aod uniforms. Marl:cting I'o.vomb!c ($1331<) duo to 
timing or promo, tr>:de shows and ndvcrti•ill£. OuL<idc scrvioc~ fo'>'Or~hlc (S20'!k) due to timjng tl[ eontroctor lobor but offset by higher logo! (lnd 
roH-ceti-on roe:::, Ttil:!nin,g f:IVor.able ($135k) due 1.0 timJng~ Vc-h.ic:lt.:s ravor.!ibt-c {S41lk)duc ll~ lowt::r v~;b.klc opurnt.in£; c~~t::;uod lOW\:f vcb.idc 
nnd ~quip-mc:nt leases. 

~n'l{: 

5564. 
53,165 

5,113 
60.&78 

(1.44~1) 
7.713 

!)!!!!2; Sy~t~m lntc'llfity un!l!vcFJblo $1M •ttrlPolllb!c nmin!y ~' timins ill' <hl/l!\lpkl11S•illo liJ" inKY •no GA runctit1n•1 and cast iron, S)'>l<m 
Impru-'llcmonL~ un(avoTilblc Sl M) due lD liming on ~be: KY 8" projc~ nn:d tim"ms of"Ycter~tt:;. Pkv.y 6 .. Md Williamson Rd 6~·~ OHJA~r f:~-vomble 
(S123k). 
Y!Q: S;r.<tcm lmprovom~n~< f:tvotllblc ($4,$43k) dOl' m:tinly m timing <>I' !he KY 8" HJ>projca. o!sa HO<I!Ji\;l.l Rd,l-55 Bear Creek Pike, Veteran• 
Pwky and Breezeway in TN along with Pcq;Station u~orir.cr ond t:<lmpli•nce work in 11 .. Gro\Vlh fovomblc ($1.202k) duo ro oon-runctional 
•pen dins in TN >long with t~c AIC timing in Ft. Bcn.~i"l; in GA. ?ubli<: lmprnvcment f:>vorablc ($l.7'l5k) dtJC !)):lin!y to 1-69. Co!umbiollwy. 
McEwoo Dr Ph 111 ontll.incoln Slin TN. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Actual 
Operating revenues: 
Gas sales 14,139 
Transportation 1,730 
Other revenue 441 

Total operating revenues 16,310 

Purchased gas cost 6,324 
Gross profit 9,986 

Operating expenses: 
O&M expense before SSU allocation 3,731 
SSU allocation 1,085 
Provision for bad debts 39 

Total O&M expense 4,855 
Depreciation & amortization 2,855 

Taxes, other than income 1,034 
Total operating expenses 8,744 

Operating income 1,242 

Other income (expense): 
Interest, net (1,539) 
Miscellaneous income, net 109 
Total other income (expense) (1,430) 

Income (loss) before income taxes (188) 
Provision for income taxes (76) 

Net income (loss) (112) 

EBIT 1,351 

Degree Days - % o>fNonnal 0% 
(adjusted for WNA Stat~) 

Income Statement - Comparative 
August 31,2010 

t'n thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance Actual Budget 

18,118 (3,979) 28,612 37,148 
1,598 132 3,337 3,218 

534 {93) 896 1,089 
20,250 (3,940) 32,845 41,455 

10,362 4,038 13,020 2..1,549 
9,888 98 19,825 19,906 

3,654 (77) 7,188 7,351 
1,414 329 2,351 2,864 

55 16 78 110 

5,123 268 9,617 10,325 
2,948 93 5,680 5,892 

1,118 84 I 2,123 2,289 
9,189 445 l· 17.42g 18,506 

699 543 I 2,405 1,400 

! 
(1.619) 80 I 

(3,102) (3,233) 
113 (4) I 125 239 

{1,506) 76 I (2,977) (2,994) 

(807) 619 I (572) (1,594) 
(324) (248) 

I 
(230) (640) 

(483) 371 (342) (954) 

812 539 I 2,530 1,639 

I 0% 

Fav/(Unf:av)l 
Variance ~ 

(8.536) 425,232 

1191 21,198 
(193} 6,968 

(8,610)\ 453,398 

8,529 1 294,144 

(81)1 159,254 

I 
163' 43,463 
513 14,806 

32 998 

708 59;267 
212 30,288 

166 13,440 
1,086 102.995 

1,0051 56,259 

131 I (17,391) 
{ 114}[ 1.015 

171 (16,376) 

1,022] 39,883 
(4Hl). 16,052 

6121 23,831 

891 1 
57,274 

I 100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T·D Fav/(Unf:a'V) 
Budget Variance 

462,746 (37,514) 
20,168 1,030 

8,346 (1,378) 
491,260 (37.862) 

333,546 39,402 
157,714 1,540 

42,384 (1,079) 
17,193 2,387 

1,473 475 

61,050 1,783 
32,208 1,920 

14,026 586 
107,284 4,289 

50,430 5,829 

(17,820) 429 
1,018 (3) 

(16,802) 426 

33,628 6,255 
13,498 (2.554) 
20.130 3,701 

51,448 5,826 



M-T-D 
Actual Budget 

Volumes (Mmcl): 
Residential 435 467 
Commercial 499 512 
Industrial 318 411 
Public Authorities 37 35 
A,.,crricultural 
Unbilled {60) {32 

Total Volumes 1,229 1,422 

Customers 
Residential 402 397 

Commercial 49 49 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 455 449 

Total Spending 

O&M expense before SSU allocation $ 3,731 $ 3,654 
SSU allocation 1,085 1,414 
Provision for bad debts 39 55 

Total O&M expense 4,855 5,123 
Capital expenditures 

Growth 1,336 1,185 

Non Growth 5,226 3,928 
Total Olpital Expenditures 6,562 5,113 

Total spending s 11,417 $ 10,236 

Customers f!er Employee 765 = 

etail of perating Items 
August 31, 2010 

in thousands 

Fav/(Unfav) Q·T·D 
Variance 

[ 
Actual Budget 

(32) t 889 937 
(13) I 995 1,028 
(93) .I 647 895 

2 72 71 
0 ] 

(57) 

~ 
~5) 

(193) 2,926 2 

5 1 403 399 

0 49 49 
0 1 1 
1 

I 
3 2 

0 0 0 
6 r 456 451 

l 
l 
!$ $ (77) 7,188 $ 7,351 

329 I 2,351 2,864 
16 I 78 110 

268 
I 

9,617 10,325 

(151) I 2,438 2,172 

(1,298) I 10,886 9,214 
(1,449) I 13,324 11.386 

$ (! .181) t $ 22,941 $ 21,711 

Fav/(Unfav) 
Variance Actual 

(48)1 27,541 
(33) 16,329 

(248) 5,291 
1 1,405 
0 

(56) 201 
(384) 50,767 

4 411 

0 50 
0 1 
1 3 

0 0 
5 465 

$ 163 $ 43,463 
513 14,806 

32 998 
708 59,267 

(266) 10,714 

(1.672) 42,451 
{1.938) 53,165 

$ o.z3o) I $112,432 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

25,345 2,196 
15,223 1,106 
6,177 (886) 
1,349 56 

0 

~60} 261 
48,034 2,733 

408 3 
50 0 

1 0 
2 1 

0 0 
461 4 

$ 42,384 s (1,079) 
17,193 2,387 

1A73 475 
61,050 1,783 

11,916 1,202 

48.962 6.511 
60.878 7,713 

$ 121,928 $ 9,496 



Labor 
Benefits 
Materials & Supplies 
Vehicles & Equip 
Print & Postages 
Insurance 
Marketing 

Employee Welfare 
Information Technologies 
Rent, Maint., & Utilities 

Directors & Shareholders &PR 
Telecom 
Travel & Entertainment 
Dues & Donations 
Training 
Outside Services 

Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 

O&M per Emp1oyee 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 
Labor E>."Pensed % 

Actual 

$ 1,373 
633 
112 
171 

1 

55 

31 
53 

6 
243 

96 
106 

21 
6 

798 

26 
3,731 
1,085 
4,816 

39 
$ 4.855 

594 

$ 86 

52.9% 
47.1% 

M-T·D 
Budget 

$ 1,394 
611 
118 
233 

7 
49 

43 
67 

4 

216 
2 

78 
88 
9 

22 
681 
32 

3,654 
1_414 

5.068 
55 

$ 5,123 

52.2% 
47.8% 

August 31, 2010 
in thousands of USD 

Fav/(Unt'av) 
Variance 

$ 21 
(22) 

6 
62 
6 

(6) 

12 
14 
(2) 

(27) 

2 
(18) 
(18) 

(12) 
16 

(117) 
6 

(17) 

329 
252 

16 
$ 268 

0.7% 
(0.7'<i•l 

! 

I Actual 

I $ 2.,797 

I 1,107 
220 
375 

[ 3 
110 

59 

134 
12 

460 
2 

173 
208 

56 
13 

1,359 
100 

7,188 
2,351 
9,539 

78 
! $ 9.617 

I 
i 

52.2% 
47.S% 

Q-T-D 
Budget 

$ 2,784 
1,221 

236 
464 

14 
104 
86 

136 
11 

432 
4 

156 
175 

20 
41 

1,366 
101 

7,351 
2,864 

10,215 
110 

$ 10,325 

52.3% 
47.7% 

Fav((Unfav)l 

Variance I 

s (13) I 
114 

161 
89 

111 (6) 

27 
2 

(1) 

(2~)1 

(17) 

~~! 
163' 
513 J 

676' 
,., I 
::1~ 

$, 708/ 

I 
(0.1%)1 
0.1%. 

Actual 

$ 16,945 
7,361 
1,245 
2,232 

54 
574 
591 

1,243 
104 

2,664 
12 

1,000 
1,070 

430 
89 

7,341 
508 

43,463 
14,806 

58,269 
998 

$ 59,267 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T·D 
Bud~t 

$ 15,651 
6,867 
1,305 
2,643 

77 
597 
723 

1,348 
Sl 

2,436 
19 

880 
970 

353 
223 

7,507 
704 

42,384 
17,193 

59,577 
1,473 

$ 61.,050 

Fav/(Unfav) 
Variance 

$ (1.294) 
(494) 

60 
411 
23 
23 

132 
105 
(23) 

(228) 

7 

(120) 
(100) 

(77) 

134 
166 
196 

(1.079) 
2,387 
1,308 

475 
$ 1.783 

49.4% 
50.6% 

50.8% 
49.2% 

(1.4%) 
1.4% 



13-Month Trending 

100,000 

80.000 

50,000 

40,000 

20.DOO 

(20,000) 

(40,00(}) 

- Con.<truction Work in Progress 
- Customen:.' Depo<iL~ 
- AtttS Rec. l.J!s.< Allow for Doubtful A<:ets 

- Ga:; Stored Undergrotllld 

- Def~rred G.s Cost« 

Key Balance Sheet Accounts 
August31, 2010 

in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
AcctS Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow"' 

Conunents: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,122,200 
672,399 

19,330 
(16,455) 
16,025 

1,081 
243 

47,439 
11,341 

0.23% 

61,446 

ellS,: Down slightly month over month and year over year, continues to follow historical trends in the nor 
heating season. 
~ Up slightly month over month and up 6 million year over year. Main driver continues to be 
several large projects under construction in KY. Should fall in September as jobs are completed and 
closed. 
Deferred Gas Costs: Down month over month and year over year yet continue to be in an over recovered 
status through the non heating season. 

~ Note: Represents changes in working capital and other umg-xerm accounts, 
less: capita I experuiirures, depreciation, and deferred taxes. This measure 
is Mt representative of cash flows prepared itz accordance with US GAAP. 



0 N<:tlll<Ome: 

13-Montl! Trendin~ 
~At.~111 -Sil~J..":i 

0 O&M e"J)eose Wore SSU alloeo6on; 

5,000 •.soo 
4,000 
B,soo 
3,000 
2,SOO 
~.ooo 
1,500 
1,00C 

soo 
0 

12,'000 

10,000 

8,000 

6,000 

4,000 

2,000 

~ 

Financial Hig "ghts 
Sep!ember 3U. 201U 

in thausa•d.< of USD 

T<>bl Year 

Aob.ml 
lO,ZGl 

169.517 

'8ucl2ot l"nv({I,!J>..f.!ru 
10.181 80 

167.594 1.623 

M!Jl; Weat~CI related =Sin• ><c $19f< better th:!n budge~ Consumption rula!s..'(i margi11.• arc n nogativo ($ll9k) boc:tu.'C <>riowcr tl"utn 
budge~ed heot :oad !actor.<.. Budgeted otn\tomCI varloflC<lls S99k f:lvorabl~. Ot~er opcr.tins r~vcnuc is (S6Sk) worse tllan bud!Jct ond 
tron>']lOrtlltion m"'Jl)ns ore $8'/l; bettor Ul~n budgel MorsjnS '~l>tcti to price. bonner adjustment'<. rato = vatian<:es. :md Ol'l!ClC oddi~ons 
Ol'l' S64k boner th:m bu<\geL 
YrJ!: W""thcr related morgim; are S350k better th>n bu<lgcL Consump~on ro>Jotcd "'"rgi"" :ue a positive S202l< bet:~'''"' a[ }Jghcr than 
budgctod bo-ntloa<i faetors. BudgciOd oustomcr varlnn<c it $1.015k favorable. OthOl' operatfos revenue is (S1.443k}worso than budget 
primofily due to forfeited dL=unt!;, Tr:~n.<p<)rtotian mar!l)ns arc SS311> botlor th>n budget. M:rrgi"" rclntod to prioe, banner odjnsllTIC!It!(, 
~no oroi!lo additions"'" $672kbct!.-r th:!n budget. 

~ 

4,160 
4i.624 

(:1121 
~ l~;~;~) 

MI.!'t, Unoudgotcd SS diroot S123k, Labor f:lvorable ($861<) d110 to<>;> t:llc, 0'1'/SB. fTO occural, Beoofits fo.vorablc (SSk}. t.!arkotins 
unfuvQr.abtc S32k due- to timing:~ Mi-.:c unt:t\lot'.iblc s:;7k rnte cn.-.;c nmol'l .&. rcsul.P.~O[ ~LtU.iOn m::Untcnam:e. Employee U'<J.V(:l u.nl:tvor.abk: $.95k 
under budgete-d~ Mal~tiai/:Hltpp!io~ unr:!:VOt'J.blc Sl42k ~1dotunt. copier malnterumc:c a.sr~I"Jll;nt..li. & door hanger,.; and Out:~ide f,I,:Nic::s 
unfavoarblc Sl43 <1110 to log:• I ~nd timins of <"Ontractlabor,;pondill£. 
:YIJ;!: Unb\l<igoocd SS direct Sl,9:!2k, Labor (avomb!c (S2l:), Boncr.L< unfuvornble tlt3k '-"'?rot<: arnl ""rionr;c, Employee Wolfuto 
favot:~blc ($109k) lower •crvioe awardtund ""'trietcd '1oek. M.:trkoting (avornblo [SWlk) lo""'r promo, tmle show >ntlad·~ettisir.g. 
Rents{LJLilili~ ilnn.wr.abt;: s 134k due ll~ maiutc:nn~ util iti:c:-; ;iliVJ cu.p rutc::t:, Trltining r:.~vambl~,; (S127k) (Wer budgeted. Employe;:: ·rravd 
unl>•or:<b!o $J5n under bodgctcd and Vehicles fuvomblo (S46! k) duo to lower I= and oporntins "'"~" 

Ct"Jmm_~ 

9.C143 
6:l..S09 

6.30) 
u7.JS> 

(.'J:q 
4.3i4 

~= Gro\Vth urtt:'\VUfil!'lhJ S770k dUI.! 1,!) F~ B.,!nni tl_g A!C S'I,:-Yc;';-Ml.l in Gi\ r~uipmcnt un (avo'f:Ible Sl.t9! due Lo-1\!!l~t.!:d cqui-pmcnl 
purcha.~K. Stru..;:tur~s i'ilVt'lr.:~blc ($1.576k) ~ur;: m "ttm Frunknnlot no~ bciog purcb:aSL"'<1 lhl:-;. year. S'y:-.1;;:m lmprm:crncm un.i'hvor.nhl-o Sl~! :?.1 due 
~oS11 ill Bowliog,_ (}:n:cnand tuwn bnrdc:rtL-pluc::m~m inKY al'ld. ri!W:r r~JaCt.:meot ifl VA ~nd S)'Stem lnt~grhy unfuYorablu $l..394k-duc to 
TN func~cnol~~nd ""-~tit"" in OA. 
Ym: equipment unfovor•blc Sl.60 I k dUel<> l=od oquiproont purcho.'":;. Struoltm:< !avorablc ($1,404k) OI!C t<> Fronklinlot nlll being 
puiCh>;<cd, Public Impwvumcnt u,,.,mhlc ($1 Sllk) <l~c mnirtly to l-69, Columbio Hwy. McEwen Dr Ph !If&. Uocnln Stln TN, Syo;t<: m 
Lrnprcwcrn¢nt f~vorabl~ ($3~72lk) dut! m:(inly 10 £hi! Bow[;ing d:ccn 8" pmjc:ct coming in und,c: budget along with Ho~itll.i Rrl~ !-G$ 8t;Ju' 
Cn:ok Pikl:, W(!.''""' Pwky & fucozcW"J)' in TN •nd ?!<1!; Sl:l.tion odor;:,or & oom~lfMcu W<'lrk in ll.., Syswm In1<.'l,'fity unmwrabl; SI.~.mk 
due to CiA oust iron roplacmcnt aod rr r.womhlc ($MSk) due to dot:< "-'"'"'and l'CIMPT '"Pi>comcnt:t. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



~ 
Operating revenues: 
Gas sales 15,190 
Transportation 1,737 
Other revenue 463 

Total operating revenues 17,390 

Purchased gas cost 7.129 
Gross profit 10,261 

Operating expenses: 
O&M expense before SSU allocation 4,160 
SSU allocation 1,269 
Provision for bad debts {1,029) 

Total O&M expense 4,400 
Depreciation & amortization 2,979 

Taxes, other than income 1,279 
Total &perating expenses 8,658 

Operating income 1,603 

Other income (expense): 
Interest, net (1,530) 
Miscellaneous income, net 101 
Total other income (expense) (1,429) 

Income (loss) before income taxes 174 
Provision for income taxes (1.376) 

Net income (loss) 1,550 

EBIT 1,704 

Degree Days • % ofNormal 80% 
(adjusted for WNA States) 

Income Statement ~ Comparative 
September 30, 2010 

in. thousands of USD 

M-T-D Fav/(Unfa"·) Q-T~D 

Budget Variance Actual Budget 

18,609 (3,419) 43,802 55,757 
1,601 136 5,074 4,819 

530 (67) 1,359 1,619 
Z0,740 (3.350) 50,235 62,195 

10.559 3,430 20,149 32,108 
10,181 80 30,086 30,087 

3,648 (512) 11,350 10,998 
1,452 183 3,620 4,317 

59 1,088 (951) 169 

5,159 759 14,019 15,484 
3,018 39 8,659 8,911 

1.089 (190) 3,402 3,379 
9,266 608 26,080 27.774 

915 688 4,006 2,313 

(1,618) 88 (4,632) (4,851) 
105 (4) 228 346 

(1,513) 84 (4,404) (4,505) 

(598) 772 (398) (2,192) 
(240) 1,136 (1.606) {880) 
(358) 1,908 1.208 (1,312) 

1,020 684 4,234 2,659 

80% 

Fav/(Unfav)] 
Variance Actual 

(11.9Ssy 440,423 
255 22,936 

(260)' 7,431 
(11,960) 470,790 

11,959 301,273 
(1) 169,517 

(352)1 47,624 
697 16,075 

1,120 (31) 

1,465 63,668 
252 33,267 

(23) 14,719 
1,694 111,654 

1,6931 57,863 

2191 (18,921) ( ll~)r 1.116 
101 I (17,805) 

I 
1,794 i 40,058 

726 ·. 14,676 
2,5zo 1 25,382 

I 

1,5751 58,979 

I 100% I 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

481,354 (40.931) 
21,769 1,167 

8,876 [1,445) 
511,999 (41209) 

344,105 42,832 
167,894 1,623 

46,032 (1,.592) 
18,645 2,570 

1,532 1,563 

66,209 2,541 
35,226 1,959 

15,115 396 
116,550 4,896 

51,344 6,519 

(19,438) 517 
1.124 (S) 

(18,314) 509 

33,030 7,028 
13,258 (.!,418) 
19,772 5.610 

52,468 6,511 



M~T-D 
Actual Budget 

Volumes (Mmct)~ 
Residential 412 466 
Commercial 535 514 
Industrial 384 400 
Public Authorities 40 36 
Agricultural 

Unbilled (52 60 
Total Volumes 1,366 1,476 

Customers 
Residential 400 397 

Commercial 49 49 

Industrial 1 1 
Public Authorities ... 2 :> 

A.,"Ticultural 0 0 
Total Customers 453 449 

Total Spending 
O&M expense before SSU allocation $ 4,160 $ 3,648 

SSU allocation 1,269 1,452 
Provision for bad debts (1,029) 59 
Total O&M expense 4,400 5,159 

Capital expenditures 
GroV?th 2,007 1,237 

Non Growth 7,636 5,068 
Total Capital Expenditures 9,643 6,305 

Total spending $ 14,043 $ 11,464 

[!:;ustomers eer Employee 764 

Detail of perating Items 
September 30~ 2010 

in thousands 

Fav/(Unfav) Q-T·D 
Variance Actual Budget 

{54) 1,301 1,403 
21 1,530 1,541 
(16) 1,032 1,295 

4 112 107 
0 

1: 
(65) 6 54 

(110) 9 4,400 

3 I 402 
398 

0 49 49 

0 1 1 
1 w 2 

0 0 
4 450 

I 
l 

$ (512) I s 11,350 $ 10,998 
183 

I 
3,620 4,317 

1,088 ' i95l) 169 
759 r·. 14,019 15.484 

(770) I 4,445 3,409 

(2,568) I 18.523 14,282 
(3,338) r··· 22,968 17,691 

$ (2.579) ' $ 36,987 $ 33,175 

Fav/(UnfaY) 
Variance Actual 

(102) 27,953 
\11) 16,864 

(26~)1 5,675 
1,445 

(12~)[ 196 

(491) 1 52,133 

1 
4 410 

0 50 
0 1 
1 3 

01 0 

51 
464 

I 
(352)1 s $ 47,624 
6971 16,075 

1,120 I (31) 
1,465 63,668 

(l.03d 12,722 

(4.241)1 50,087 
{5.277)1 62,809 

$ (3,SL:?.). $126,477 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

YNT·D Fav/(Unfav) 
Budget Variance 

25,811 2,142 
15,736 1,128 

6,576 (901) 
1,385 60 

0 

196 
49,508 2,625 

408 2 

50 0 
1 0 
2 1 

0 0 
461 3 

$ 46,032 s (1,592:) 
18,645 2,570 

1,532 1,563 
66,209 2,541 

13,153 431 

54,030 3,943 
67,183 4,374 

s 133,392 $ 6,915 



Actual 

Labor $ 1,367 
Benefits 622 
Materials & SupPlies 258 
Vehicles & Equip 181 
Print & Postages 4 
Insurance 69 
Marketing 94 
Employee Welfare 105 
Information Technologies 11 
Rent, Maint., & Utilities 241 
Directors & Shareholders &PR 
Telecom 110 
Travel & Entertainment 188 

Dues & Donations 20 
Training 22 
Outside Services 798 
Miscel1aneo1Js 70 

4,160 
Expense Billings 1,269 

5,429 
Provision for Bad Debt (1,0292 

Total O&M Expense $ 4,400 

Employee Count 593 

O&M per Employee $ so 
(rolling 12 months and before SSV) 

Labor Capitalization Rates 
Labor Capitalized % 53.2% 
Labor Expensed % 46.8% 

M-T-D 
BudQ;et 

$ 1,395 
612 
117 

232 
7 

57 
42 
90 

6 
218 

2 
78 
87 

8 
14 

651 
32 

3,648 
1.452 
5,100 

59 
$ 5,159 

52.3% 
47.7% 

September 30,2010 
in thousands of USD 

Fav/(Unfay) 
Variance Actual 

$ 28 l$ 4,164 
(10) 1,729 

(141) 478 
51 556 
3 7 

(12) 179 
(52) 153 
(15) 239 
(5) 23 

(2..1) 701 
2 3 

(32) 283 
(101) 396 
{12) 76 

(8) 35 
(147) 2,158 
(38) 170 

(512) i 11,350 
183 3,620 

(329) I 14,970 
1,088 ) (951) 

$ 759 " $ 14,019 

0.9% ) 525% 
(0,9~;)) '· 475% 

Q-T-D Fav/(Un[av) 
Budget Variance 

$ 4,179 $ 15 $ 
1,832 103 

353 (125) l 
696 140 

21 141 
160 (19)1 
128 (2.'1)1 
226 (13) 

17 (6)1 
650 (51) 

5 (5~)1 233 
262 (134) 

28 (48) 
55 20 

2,018 (140) I 
135 (35) 

10,998 (352)l 
4,317 697.l 

15,315 345 
169 1.120 1 

$ 15,484 $ 1.465 1 $ 

52.3% 0.2%! 
47.7% (0.2'.'f:)i 

CASE NO, 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1·036 

Y-T-D Fav/(Unfay) 
Actual Budget Variance 

18,312 $ 17,046 $ (1.266) 
7,983 7,478 (505) 
1,503 1,422 (81) 
2,413 2,874 461 

58 84 26 
643 654 11 
685 766 81 

1,349 1,438 89 
115 87 (28) 

2,905 2,654 (251) 
12 21 9 

1,110 958 (152) 
1,257 1,057 (200) 

451 361 (90) 

111 237 126 
8,139 8,158 19 

578 737 159 
47,624 46,032 (1.592) 

16,075 18,645 2,570 
63,699 64,677 978 

(31) 1,532 1.563 
63,668 $ 66.,209 $ 2,541 

49.7% 50.9% ( 1.20(.) 
50.3% 49.1% L2% 



13-Month Trending 

100.000 

so.ooo 

60.000 

40,000 

20.0{10 

(20,000) 

(40.000) 

-Construction Work in Progress 

- Cu5t<imers' Deposits 
--2-Accts Re<:. l.e:;s Allow for Doubtful Accts 

- G"-' Stored Underground 
"'"""'*"-'Deferred Gu~ Costs 

Key Balance Sheet Accounts 
September 30,2010 

in thousands of USD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction W ark in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow "' 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

1,125,109 
679,293 
11,309 
(9,200) 
18,631 

1,081 
184 

58,048 
11,268 

-0.01% 

5,411 

~: Up slightly month over month in line with historical trends. 
CWIP: Up year over year but down significantly month over month due to the closing of jobs at year end. 
Deferred Gas Costs: Down year over year and month over month but continue to be in an over recovered 
status coming out of the summer and into the heating season. 

'' Note; Represents changes in working capital and other long-term accounts. 
less capital expenditures, depreciation, and deferred taxes. This meas[1re 
is not represe!!Iative of cas!t [lows prepared in accordance with US GAAP. 



0 Ne:t Inoome: 

>1.000 
7,CCC 
6,000 
S.COO 
4,000 
:'o,ODO 
~000 
1,000 

• 
(l,OC11) 

0 Gro<>h'G1it: 

:!5,000 

:\0.000 

!!',COO 

10,000 

0 O&M Ol<P"""" before SSU :>lloootion• 

5>,000 
4.500 
~.000 
3.50~ 
3.000 
2,500 
2,00<1 
1,500 
1,000 

SOQ 
~ 

0 Copi!..~t li:>."!)Onditll~ 

12.000 

1G,COO 

a.ooo 
6,000 

~,OOG 

2.00<1 
c 

~ 

Financia ghts 
October .51, :ww 
in rlomr.amb; of [/SD 

Ycar-To-Dateaod Totnl Yeor 

M-T-0 
Y-T-0 

~ 
12.141 
12,141 

~ Fov/(!,Tofa;il 
13,068 (9:71 
!3.068 ('(;;?) 

1:\fin; Wcath<:r rclatc'1l morglns >to (S351k) wmsc Ut:ln budget. Consumption related morgi11< ore • negativo (S627k) bccaoso of lower 
th:!n hudgelod hmt lood factors. There Wi.'l'il 22 pctc>llt fewer degree day~ vcn;us normal in October for tho division. Budget<ld customer 
vor!nnce;; $50k r~voral>l~. Otlmr op""'ting rcvcmto is ($7k) won<c thon bndgel>O<Ill">n.''JlO't:llion nwgire :>ru $Sk lx.mcr tlmn bu<~Sc~ 

~' 

3.805 
3,006 

3.799 
3.SOl 

(I>) 
(41 

?::!LQ;. SS direct unloV<\r:tblo m buds.<> I S471<. ~i:ICI unf•vorablc $!79k due to cap ro.to 1.3r;:r,, OT/ROioc/lump sum inct. Bencti~' 
on..,.,ot:tblc $:!$k due tll op rnl<>. The fallowing hudgot e>Utgo~ios oto C:!va,..bl~ m l>udS<Jt <luo mainly to timing, Marl<l>tlng {$2lk), 6mp 
woltO!o ($2:lk). Emp trOve! (S30k), 0Ul>ide scn-lcos ($74k), Matcrioi,ISuppli"" (S.;Qk}, Duo.< ($1 Gk). Tclo~om C$1 61;), Trnining ($24k) oncl 
!\om/Utility (Sl~k) l!lltnp~ny U."! gr.;. 

C•~mme_r,,l(l; 

M·T·l) 
Y-'l'·O 

4,121 
4.!21 

MTD: Grnwtb l'l1~m::.hlc {$l.t$4k) due mainly lo the r~;vc:r:;u! or f-1 &: nnihS AIC 1---""-qulpmcnt!IT (avorob-lc (SS2(~k) dt~e t-o tl:ml os o( 
purchiUi'C:~. l~uhli'c 1mpnwc:mcn.lr<p !avC1-t:1bl~ ($.1,32$1;;) dur; to ~1m!ng. ofrdm~hti<Hl or 1200' o!':&"', 1100' of 10» & 3~00' 11( 4 & 6'" inKY~ fl!OO' 
<l 3 & 4" &500010[ 5" in TN & Votu10<1.< l'wky widoning in GA.S)-stcm ln!Cgrity fu.vorJblo ($1.S!Ok) due to timing orHllpkillSYillc 10". 
3500-t (If 6'' :-:t 11:nd functimmis in KY, Cannot BlVc and mi;ii;: Cn TN :~nd t..ilS~ iron i.n GA.;tr.d 01-l/Aea unfuv{lr.sb~ $977k. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Actual 
Operating revenues: 
Gas sales 19,941 
Transportation 1,899 
Other revenue 655 
Total operating revenues 22,495 

Purchased gas cost 10..354 

Gross profit 12,141 

Operating expenses: 
O&M expense before SSU allocation 3,805 
SSU allocation 1,445 
Provision for bad debts 58 

Total O&M expense 5,308 
Depreciation & amortization 2,868 

Taxes, other than income 1,088 
Total operating expenses 9,264 

Operating income 2,877 

Other income (expense): 
Interest, net (1,606) 
Miscellaneous income. net 81 
Total other income (e).."Pense) (1,525) 

Income (loss) before income taxes 1,352 
Provision for income taxes 495 

Net income (loss) 857 

EBIT 2,958 

Degree Days - % of Normal 78% 
(adjusted for WNA States) 

Income Statement - Comparative 
October 31,2010 
in t!wusands of USD 

M-T-D Fav/(Unfav) 
,--

Q-T·D 
Budget Variance ~ Budget 

27,918 (7,977) 19,941 27,918 
1,866 33 1,899 1,866 

662 (7) 655 662 
30,446 (7.951) 22,495 30,446 

17.378 7,024 10,354 17..378 
13,068 (927) 12,141 13,068 

3,799 (6) 3,805 3,801 
1,513 68 1,445 1,513 

72 14 58 72 

5,384 76 5,308 5,386 
2,961 93 2,868 2,961 

1,170 82 1,088 1,170 
9,515 251 9,264 9,517 

3,553 (676) 2,877 3,551 

(1,623) 17 (1,606) (1.623) 
83 {2} 83 83 

(1,540) 15 (1.523) (1,540) 

2,013 (661) 1,354 2,011 
791 296 495 791 

1,222 (365) 859 1,220 

3,636 (67g) 2.960 3,634 

78% 

Fav/(Unfav) I 
Variance 

r 

Actual 

(7.977)[ 19,941 
~ ... 1,899 -'-=' 

(7~ 655 
(7,951)'1 22,495 

7,024 . 10,354 

(927)1 12,141 

I 
(4)1 3,806 

~21 1,445 
58 

78' 5,309 
931 2,868 

821 1,088 
253' 9,265 

(674 J! 2,876 
j 
' n[ (1,606) 

0' 84 
nl (1,522) 

(657)11 1,354 
296. 495 

(361)1 859 

cm\1 2,960 

78% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(l..Jnfav) 
Budget Variance 

27,918 (7.977) 
1,866 33 

662 (7) 
30,446 (7.951) 

17,378 7,024 
13,068 (927) 

3,802 {4) 
1,513 68 

72 14 

5,387 78 
2,961 93 
1,170 82 
9,518 253 

3,550 (674) 

(1,623) 17 
85 (1) 

(1,538) 16 

2,012 (65S) 
791 296 

1,221 (362) 

3,635 (675) 



M-T-D 
Actual Bud!fet 

Volumes (Mmcf): 
Residential 633 841 
Commercial 624 838 
Industrial 360 390 
Public Authorities 52 64 
Agricultural 

Unbilled 320 633 
Total Volumes 1,989 2,766 

Customers 
Residential 403 403 

Commercial 49 49 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 456 455 

Total Spending 

O&M expense before SSU allocation $ 3,805 $ 3,799 
SSU allocation 1,445 1,513 
Provision for bad debts 58 72 

Total O&M expense 5,308 5,384 
Capital expenditures 
Grovrth 132 1,316 

Non Growth 3,989 7,166 
Total Capital Expenditures 4.121 8.482 

Total spending $ 9.429 $ 13,866 

Customers i!er Emplo~ee 771 

Detail of Operating Items 
October 31, 2010 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Bud,&et 

i 

(208) I 633 841 
(214) 

1 
624 838 

(30) 
1 

360 390 
(1.2) 52 64 

0 
I (313) 

I 
320 633 

(777) 1,989 2,766 

l 
0 l 403 403 

0 
I 

49 49 

0 1 1 
1 I 3 2 

0 t. 0 0 
1 456 455 

[ 

[ 

j$ $ (6) 3,805 $ 3,801 

68 I 1,445 1,513 
14 l 58 72 
76 5,308 5,386 

I 
1,184 

I 
132 1,316 

3,177 3,989 7,166 
4,361 I . : 4,12l: 8,482 

$ 4,437 j$ 9,429 $ 13,868 

Fav/(Unfav) 
Variance Actual 

(208} 633 
(214) 624 

(30)1 360 
(12) 52 

0 
(313) 320 
(777) 1,989 

0 403 

0 49 
0 1 

11 ... ., 

~I 
0 

456 

I 
(4)1 $ $ 3,806 

681 1,445 
14! 58 
nl 5,309 

1.1841 132 

3:1771 3,989 
4,361 4.121 

$ 4,439 $ 9,430 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

841 (208) 
838 {214) 
390 (30) 

64 (12) 
0 

633 (313) 

2,766 (777) 

403 0 
49 0 

1 0 
2 1 

0 0 
455 1 

$ 3,802 s (4) 
1,513 68 

72 14 
5,387 78 

1,316 1,184 

7,166 3.177 
8,482 4,361 

$ 13,869 $ 4.439 



\. / 
'--.... :.• 

Actual 

Labor $ 1,563 
Benefits 677 
Materials & Supplies 95 
Vehicles & Equip 223 
Print & Postages 5 
Insurance 45 
Marketing 34 
Employee Welfare 112 

Information Technologies 1 
Rent, Maint., & Utilities 216 
Directors & Shareholders &PR 
Telecom 74 
Travel & Entertainment 83 
Dues & Donations 10 
Training 9 
Outside Services 603 
Miscellaneous 55 

3,805 
E>.:pense Billings 1,445 

5,250 

Provision for Bad Debt 58 
Total O&M Expense $ 5,308 

Empl()yee Count 591 

O&M per Employee $ so 
(rolling 12 months an.d before SSU) 

Labor Capitali7.ation Rates 
Labor Capitalized % 50.7% 
Labor Expensed % 49.3% 

M~T~D 

Budget 

$ 1,352 
638 

126 
216 

7 
32 
57 

133 
6 

226 
1 

89 
113 

25 
32 

677 
69 

3,799 
1.513 
5,312 

72 
$ 5,384 

52.0% 
48.0% 

October 31, 2010 
in thousands of USD 

Fav/(Unfav) I 
Variance 1 Actual 

$ (211) $ 1.563 
(39) I . 677 
31 95 
(7) 

I 
223 

2 5 
(13) 45 
23 34 
21 112 

5 1 
10 216 

1 
15 74 
30 83 
15 10 
.,~ 

L.:j 9 

74 hi 14 
(6) ' 3,80J 
68 

I 
1,445 

62. 5,250 
14 

Is 
58 

$ 76 5,308 

[ (1.3'){) 50.7% 
1.3% i 49.3% 

Q-T-D Fav/(linfav)\ 
Budget Variance , 

$ 1,.352 $ (211)1 $ 

638 (39) 
126 ~1 I 
216 ~7) 

7 
(1!)1 32 

57 23 
133 21 

6 1~ I 226 
1 1 i 

89 15 
113 30 

25 15 
32 ?~ 

L..:)' 

677 

~ 71 6 
3,801 (4), 
1,513 

68 I 
5,314 64 

72 141 
$ 5.386 $ 78 $ 

52-0% (1.3%)i 
48.0% 1.3% l 

Actual 

1,563 
677 
95 

223 
5 

45 
34 

112 

1 
216 

74 
83 
10 
9 

603 
56 

3,806 
1,445 
5,251 

58 
5,309 

50.7% 
49.3% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y~T-D Fav/(Unfav) 
Budget Variance 

$. 1,352 $ (211) 

638 (39) 

126 31 
216 (7) 

7 2 
32 (13) 

57 23 
133 21 

6 5 
226 10 

1 1 
89 15 

113 30 
25 15 
32 23 

677 74 
72 16 

3.802 (4) 
1,513 68 
5,315 64 

72 14 
$ 5,387 $ 78 

52.0% (13%) 
48.0% 1.3% 



1.3-M<mth Trending 

100,000 

so.ooo 

60.000 

40,000 

:lO.OOO 

(20.000) 

(40,000) 

- Co!l.<~ruCPfin Work in l'rogrt;S.~ 

- Cu.<tomen;' Dq)O$its 
-A= Rec. Less All~w for Ooubtful Aects 

--Ga.~St;:~red Underground 
-Deferred Go.• C%·ts 

Key Balance Sheet Accounts 
October 31, 2010 
in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow fo:- Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ~ 

C.Qmments: 

1,128,459 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

680,837 
11,728 
(5,633) 
20,573 

576 
196 

66,873 
11,567 

0.29% 

19,553 

!!lJ!:;. In line with historical trends of year to year and month to month as we enter tbe heating season. 
CWIP: Up slightly month over month and year over year. 
Deferred Gas Costs: Down year over year and month over month but remain in an over-recovered status 

. entering the heating season. Will continue to monitor and adjust CGA's in accordance with state 

regulations. 

'· NoM: Represents changes in working capital and other long-term accounts. 
less capital expenditures, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance with US (JAAJ>. 
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2,000 

Financial Highlights 
November 3U. :w10 

in rhouSt>nr./$ of IJSD 

Year-To-Date and Total Ye:.~ 

FY:l011 YTO Budg~t2011 'ITO FYZ010YTtl 

~ Fov!{Vnf~,U 
15,SS2 17 
28,920 ('1lOi 

~ 

A-c:tu~I+BUd Sudget2011 

M!!2: Wcat~cr rolotcd "''"st"" • .., Sl34k better than burlgct. Con:wmption Yol•tcd marJ!,iM ~"' • .. gativc ($4i3k) b""'"'" 0 r !owl:!" tbon 
buclgct<>d he~tload foelor,;, Bu<:lgctcd cu~omcr vamne<: i~ $60k !avombl~. Other operating revenue i~ $48k bottor thar. burlgct a!l(j 
tron:lporta~on margios oro $135k better tha~ bcdgct Motgins tchtl:llto price. bannl:l" odj~lll.'- and omclc addition.< are $54k bc"!!Ct th:!n 
nudscL 

y:r:Q: Wcatnor rci:Jtod "''"st""ruc (S2!7k) low<)l' tho.n budgcL Con.•<tunpUon rel<ltc<! rnarJ;ios ""'a ""S•liw (Sl.0401<) boc:<uSC ol'low~:r 
than budwtcd h<lat load !:!<:tom Budgeted customer vari~ncc i>; $110k fuvorablc. Other operating revonuei> S4!k bettor than btlrlgct<md 
U':lllllpotl3tion lllllfSill!i nre $143k bcltcr tluln budget. Margins related to prlo::, banner adjustrnci!L'<. and oracle od&dons are S54k boner thlltl 
budget 

~, 

M·T-D 
Y-T-0 

4.2SS 
8.090 

3.946 
7.748 

Mm.:. SS direct unfuvorJblc to bUdget $801<. Lab<lr •nfuvor.~blc Sl35k mainly du• '" OT ond mp r:ttc 3.6%. Bc""fits favorable ($351<) du~ 
to variance. 0/S sorvico~ unfovornblc $5Sk due to >l!t!Jon>t)nts a no it.'!! a! <O.<!$ "-"'"ci•tod with IL & GA g:>.«oSL l,.,;uo:;, Employ"" trJvcl 
uomv~roblo $23k duo partinJly to relooo\ion. Duos unfavorobtc $!7k timing. Motkclin~ unfavorobl< S35k <iuo to tirnir.g, ofRPl!Gl and !T 
on=avur'J.b!r.J Sl9k du..: ~o S.OI\wtlr~: matntcnanO!. 

X!Q;. SS direct uor""''r"blc to budgct Sl36k. Labor unfuvor..blc $3141< (YI'/RdUilotion/lurnp >-urn incr oo<i cop rate 24%.1kncGL< 
fuvorablo ($6k) d,., ''' variuncu. Mou:ri:li/Supplius favorl!blc (:Sl9k) timing. Mio;c fuvnmblc (SZ5~) ~""to r~tc .,. ~mort and Tr<ining 
~woral>lo (S44k) timing. 

O:!.m.lD.i!,£!b1: 

M·T-D 
Y·T..O 

5,14:1 
9.2M 

.';.911 
14.392 

76S 
5.128 

tn.Jn: Hq~:~ipmunt fi.I'\IOfiJb-lt:: (S275k) d~r.! kl tlmfnp, orpurcholSC:I:I:, :i)~1em lm:prtlYL.'lt'\~rtl$ t:lv~"'f:tbk: (S241J.:) due ro timir.g_ of Llc in ~,r K?'l" 
north il.lld :s~Juth in TN ~nd $~"tern Lnt~::g.ri1y favM"i~bJo {$~2Sk) -due to.~ liming c( ilopk!n:-.vtlh.: 10~ ro.:.pl.;~ccmcnt1n KY. 

YJll; Growth !avur"b!c (S 1.2011:)'""' mainly oo tbc revct<:LI of Ft &nnlng AI C. E4uipmcnt !':!vnrablc ($630k) duo to timing ol"pur~h:lo;us. 
Public lrnprovcmcn:.< i':Ivot:1ble (Sl.3641<) due to Uming c>frcloclliion o[ 1200' ofS". llOO' of to• & 3800' or 4 & 6" in KY. 6100' o[ 2 & 4" & 
5000' e1f6" ;n TN & Vctcr~ns Pwky widonillg in GA ur.d System Inte-grity i"<IVorllhlc ($2-Dillt) due to timins ol' Hoplci""'lillo 10" & 3500' of 
6" min KY. ('Jmnon lllvd in 'l'N. cast iwn i~ GA ond sovcmlsmallcr jobs in MO. 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 



Operating revenues: 
Gas sales 
Transportation 
Other revenue 
Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 

Taxes, other than income 
Total operating expenses 

Operating income 

Other income (e:..:pense): 
Interest, net 
Miscellaneous income, net 
Total other income (expense) 

Income (loss) before income taxes 
Provision for income taxes 

Net income (loss) 

EBIT 

Degree Days - % ofNormal 

(adJusted for WNA Stat~) 

35,289 
2,111 

718 
38,118 
22,249 
15,869 

4,285 
1,501 

91 
5,877 
2,892 
1,293 

10,062 

5,807 

(1,576) 
717 

(859) 

4,948 
L813 
3,135 

6,524 

99% 

Income Statement- Comparative 
November 30, 2010 

M-T-D 
Budget 

42,531 
1,951 

670 
45,152 

29,300 
15,852 

3,946 
1,542 

95 

5,583 
2,971 

1,315 
9,869 

(1,621) 
66 

(1,555) 

4,428 
1,744 
2,684 

6,049 

in thousands of USD 

Fav/(Unfav) 
Variance 

(7,242) 
160 
48 

(7,034) 

7,051 

17 

(339) 
41 
4 

(294) 
79 

22 
(193) 

(176) 

45 
651 
696 

520 
(()9) 

451 

475 

I 

I Actual 

I 55,230 
I 4,010 

~ 1,373 

I. 60,613 

. 32.603 
1"""28,010 

8,089 
2,946 

149 

11,184 
5,759 

2,382 
19,325 

8,685 

(3,181) 
795 

(2,386) 

6,299 
2.308 
3,991 

9,480 

93% 

Q-T-D 
Budget 

70,449 
3,817 
1,332 

75,598 

46,678 

28,920 

7,747 
3,055 

167 

10,969 
5,932 

2,485 
19,386 

9,534 

(3,244) 
148 

(3,096) 

6,438 
2,535 
3,903 

9,682 

Fav/{Unfav)!l 
Variance 

(15,219) I 
193 1 

41 I 
(14,985) 

14,075 ! 
{910)1 

l 
(342)1 

1091 
18 

Cij~).i 
1031 -- = 61 1 

(849)1 

I 

631 
647j 

55,230 
4,010 
1.373 

60,613 

32,603 
28,010 

8,090 
2,946 

149 

11,185 
5,759 

2,382 
19,326 

8,684 

(3,181) 
796 

(2,385) 

6,299 
2.308 
3,991 

9,480 

93% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

70,449 
3,817 
1,33:2 

75,598 

46,678 
28,920 

7,748 
3,055 

167 

10,970 
5,932 

2,485 
19,387 

9,533 

(3,244) 
149 

(3,095) 

6.438 
2,535 
3.903 

9,682 

Fav/(Unfav) 
Variance 

(15,219) 
193 
41 

(14.985) 

14,075 

(910) 

(342) 
109 

18 

(215) 
173 

103 
61 

(849) 

63 
647 
710 

(139) 
227 

{202) 



M-T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 1,552 1,792 
Commercial 970 1,186 
Industrial 42.1 423 
Public Authorities 108 113 
Agricul-.ural 

Unbilled 1,117 1,154 
Total Volumes 4,168 4,668 

Customers 
Residential 408 407 
Commercial 50 50 
Industrial 1 1 
Public Authorities 3 3 

Agricultural 0 0 
Total Customers 462 461 

Total Spending 

O&M expense before SSU allocation $ 4,285 $ 3,946 

SSU allocation 1,501 1,542 
Provision for bad debts 91 95 

Total 0 &M expense 5,877 5,583 
Capital expenditures 

Growth 1,122 1,141 

Non Growth 4,021 4,770 
Total Capital Expenditures 5,143 5,911 

Total spending s 11,020 $ 11,494 

Customers eer Emeloyee 784 

Detail of Operating Items 
November 30, 2010 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

(240) 2,185 2,633 
(216) 1,595 2,024 

(2) 781 814 
(5) 160 177 
0 

(37) 1.437 1,787 
(500) 6,158 7,435 

1 405 405 

0 49 49 

0 1 1 
0 3 2. 

0 0 0 
1 I 458 457 

1 

I 

1$ $ (339) 8,089 $ 7,747 
41 2,946 3,055 
4 

! 

149 167 
(294) 11,184 10,969 

i 
19 i 1,254 2,456 

749 

t 

8,010 1L936 
768 9,264 14,392 

$ 474 'i $ 20,448 $ 25,361 

Fav/(Unfav)j 
Variance , Actual 

(448) 2,185 
(429) 1,595 

(33)[ 781 
(17) 160 

(35~)1 1,437 
(1,277) 6,158 

0 405 

0 49 
0 1 
1 3 

0' 0 

1 l 458 

$ (342)1 $ 8,090 

1~~ I 2,946 
149 

(215)) 11,185 

1,2021 1,254 

3,926: 8,010 
5,12§J 9,264 

$ 4,913 i $ 20,449 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Buda;et Variance 

2,633 (448) 
2,024 (429) 

814 (33) 
177 (17) 

0 
1,787 (350) 

7.435 (1,277) 

405 0 
49 0 

1 0 
2 1 

0 0 
457 1 

$ 7,748 $ (342) 
3,055 109 

167 18 
10,970 (215) 

2,456 1,202 

11,936 3,926 
14,392 5,128 

$ 25,362 $ 4.913 



Labor 
Benefits 
Materials & Supplies 
Vehicles & Equip 

Print & Postages 
Insurance 
Marketing 
Employee Welfare 
Information Technologies 
Rent, Maint., & Utilities 
Directors & Shareholders &PR 
Telecom 
Travel & Entertainment 
Dues & Donations 
Training 
Outside Services 
Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 

O&M per Employee 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 
Labor Expensed % 

Actual 

$ 1,605 

652 

127 

226 
8 

49 

110 

162 
26 

224 

1 
95 

123 
35 

7 
797 
38 

4,285 

lSOl 
5,786 

91 
$ 5,877 

590 

$ 81 

48.4% 
51.6% 

M-T-D 
Budget 

$ 1,432 
674 

116 

216 

7 
46 
55 

148 
7 

221 
1 

88 
97 
18 
27 

741 

52 
3,946 

1,542 

5,488 

95 
$ 5,583 

52.0% 
48.0% 

November 30,2010 
in thousands of USD 

Fav/(Unf'av) 
Variance 

$ (173) 
22 

(11.) 

(10) 

(1) 
{3) 

(55) 
(14) 

(19) 

(3) 

0 
{7) 

(26) 
(17) 

20 
(56) 
14 

(339) 

41 
(298) 

4 
$ (294) 

(J.6<;f.) 
3.6% 

J:ctual 
j $ 3,168 

1,329 

222 

450 

12 

95 
144 
274 

27 
439 

1 
169 
206 

45 

16 

1,400 

92 
8,089 
2,946 

11,035 

. 149 
I $ u,1s4 

49.6% 
50.4% 

Q-T-D 
Budget 

s 2,785 
1,312 

241 
431 

15 
77 

112 
281 

13 
446 

2 
177 

210 
43 
59 

1,418 
125 

7,747 
3,055 

10,802 

167 
$ 10,969 

51.0% 
48.0% 

Fav/(Unfav)l 
Variance ., 

s (383) 

(17)1 

19 

(19) 

3 

{18)1 
(32)1 

. (l:)t 
7] 
~~ 
4 

(2) 
43 
18 

331 
(342)1 
109 

(233)1 
18 I 

$ (215)\ 

(2.4%)! 
2.4% I 

Actual 

$ 3,168 
1,329 

222 
450 

12 
95 

144 
274 

27 
439 

1 
169 
206 
45 
16 

1,400 

93 
8,090 

2,946 

11,036 
149 

$ 11.185 

49.6% 
50.4% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. H36 

Y-T·D 
Budget 

$ 2,785 
1,312 

241 
431 

15 

77 

112 
281 

13 
446 

2 
177 

210 
43 
59 

1,418 

126 
7,748 

3,055 

10,803 

167 
$ 10,970 

52.0% 
4S.O% 

Fav/(Unfav) 
Variance 

$ (383) 
(17) 

19 
(19) 

3 
(18) 

(32) 

7 
(14) 

7 
1 
8 
4 

(2) 

18 
33 

(342) 

109 
(233) 

18 
$ (215) 

(2.4%) 
?4% 



13-Month Trending 

100.000 

so.ooo 

60,000 

40,000 

20,000 

(20,000) 

(40,000) 

- CoMttuetion Work io Ptol)J.,;.• 

......,. CU$\omers' Depo$it.~ 
-A= Rec. lk~~ Atlow for Doubtful Acct!; 
-aa.~S:ore<l Underground 

-Deferred Gus Cost.< 

Key Balance Sheet Accounts 
November 30~ 2010 

in. thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

1,131,117 
683,338 

13,468 
122 

34,587 

664 
194 

71,806 
11,974 

CASE NO. 2013-00148 
ATIACHMENT1 

TO OAG DR NO. 1-036 

Bad Debt Provision as a Percentage of Revenues 0.27% 

Measure of Cash Flow "' 18,600 

Comments: 
aLB_: Up month over month and inline with previous year and historical trends. 
~: Up month over month and year over year, continue to watch and keep as low as possible. 
Deferred Gas Costs: Down month over month and year over year. Are in a zero balance and will 
continue to monitor to adjust CGA's in accordance with state regulations. 

•· Note: Represellts changes in Wl)rking capital and other long-term accounts, 
less capital expenditures, depreciation, and deferred taxes. This measure 
is not representative of cash flows prepared lil accordance with US GAAP. 
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Financial Highlights 
December 31. 2UlU 
;, tlwusandso!VSD 

Y e2r•To-Date and Total Y car 

M-T-0 
v.r.o 

Actual 
Zl.4')4 
50.504 

Bndtot Fov@n(~ 
~0.930 1.5G4 
49$4~ 656 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

M!!l; W~othcr •ohted m:>rgillli .,. Sl,39Sk ~Otter l~lln l>u ~~l. Coo>;umption <elated m;ugin.' me. negative ($43Ik) bC<::!U., or 
th:>n budgeted ~""tlood faeto!!<. S.dgctcd cu:•tomer v'lrion<>: i> Sl92k ravol':lblc. Othor opcrn!lng revenue is $59~ bo~r t!lon bu< 
tron$p0nation m:ttgins ore S3S4k better than budsct. Margins related to prlet:,l>anncr adjustment:;. >nd maclc additions ore ($6k) 
tllnn budget. 

:Q!!; Wcat!lcrrclated morgtn,; ar< S<.!Sl~ bet!¢<" than budget. Con:>u~:~ption rc!Olc<l margins are • noptive (Sl,471 k} b=u."" c 
tlttn budl)<ltcd lw:!tlond fuctoJS. Budget<.'<! cUO<tomor varlanoe i~ $302k fuvorablc. Other opcr:~ting revenue i~$1001:bcttcr than~ 
lnlllSPor!Otion 10argiru: ~tc $497k better than budget. M:ll'gi!!< rclntc<l to price. ballll.:t •di"-''tmelll.'· :tnd oracle odditioiiS aro $4Sk 
l>udgo~ 

C"..nmmc-nt~ 

4,182 
12.27! 

3.964 
11.714 

!218\ 
{:'57) 

"M'Il>! SS direol •nlavoro~J~ to budget S6Gk. Labor unfavornble s:t'IO~ doe mainly to cap mro 4.3%. Bllnc1il< un!:tvomblo S5Sk d• 
mto. Outsi<l<l "'""ices unliwornb~l Sl26k duo to ~ttlcmcnt (Sl5k). VA r"{; '"""'"' •mort (S6SI;) and liming or TN""" coli bill ($R 
Yobid.,; unfuvor>hle $41 k duo 1o sevcrall"'];o m>in!oMOc:<! bills. !lmp)O}'<,.'Il ttavol J:ovornblc ($2"k) due to relocoti<>O. Morkoting 
($26k) due to liming orJ~l'll62.l11:<ur.,oc 1\lwrablc (SjJI<) <101! too ocr reeling cnlty mode alicr the ap crc'tllt ran, will be correc 
M:tttcrl:tl{fclcCllm/Employcc Welfare/Due~ cornbi.i'tt;d fav~1r.abk {S64k) ~H d\J:c ~o timing. 

Y!!1;, SS direct unfuv<Jr.tblo oo budget S192k,l.:lbor unfavor:!btc S394kduc mainly to <::~p r:1to 3.2%. BllncG~' unU.vor:~blo S49k 
rutos. Out<idc ,,,,,.vices unl~wrahlc $10Sk du~ to 5\:Uiom<lll.<. lland GA g<!H ""~'<"""""and VA rc,: "-'-"'-'>1 >ill<ltl. l':lrtiolly orc..,u 
()Yerii£.CS .urc fuvorabk: v!Lri~l:tl.\.~ ($15;,k) in mun~:::rous o\..hc:t C!:ll.i:l~tics due to tim; n,s.. 

CLlJ':\mcOO-..s:: 

5.t~l 
19514 

~[ 

5.150 

MTD~ Gr-r.lWL\ unrnv-c..1re.bl~ $4:;91\ clu-e:: to VA and KY functio~ls f!.nd F'1 Br .. rnn'ins i ~ GJ\. S~t.l:m tmpnwum¢n~ unf.tVOr'Jblc,: $2: 
TN Votcrnn..l1 Pwky .fJ"b li .:t r-~d GA S-prlns, S1 ~it! i:n, S~·:-;tt:m lntcs,rlty unfavorabtc $2t'i5k d.t~c to timtng or KY Hopldn,-=.vill'l! l 0", 1"N 
bare- ~~colK'1'1accmcnt. [tmCUi.ln:.tl~ am:! cae:..t !rnn ~n GA and th;; hospiti:tl rcinl"orccme:li1 fn VA. Th!;:St: (lV17:rugc:s W-~!:n.! o{G;c:~ by rav{ 
($t.12Z). 

YJJ2;. Growlll ravor:~blc ($764k) due m•inly \<I tho ro=t or Ft BaMin* AlC. Equip""'"' iovor"blc ($596k) due to timing, ofpr 
Public lmpmv!,.!:mcnt.t: r:a~Pr:.Jblc ($l..529k)<iul.i ro tlrnir;g nfr-.l~OC'Jtion -O:f 1200~ of-S'''~! 100'or 101' & 3800'(11"4 &. 6"' Ln }...'Y, 6l 00' 
SOOO'off>" in TN & VotclnfiS Pw'] widening in GA. System lni~SJ'ily tavorablc {St,RS!k)duew timins~>rl·lopl<inwill~ !0" &c 
in KY. O.mnon 13IV<J in 1"N. <Hst iron in GA uncl ~"'~"'1 smoiiL'I' ,ioh:< in MO ond lT [nvL>r"~'· ($409k) d"o t<> timi ns l\[ ltn,n.I'C'J! 
rcptt~c:cme:rt~ and nlher projr..:cts. 



Actual 
Operating revenues: 

Gas sales 70,720 
Transportation 2,547 
Other revenue 745 
TQtal operating revenues 74,012 

Purchased gas cost 51,518 
Gross prQfit 22.494 

Operating expenses: 
O&M expense before SSU aTiocation 4,182 
SSU allocation 1,401 
Provision for bad debts 158 

Total O&M expense 5,741 
Depreciation & amortization 2,819 

Taxes, other than income 1,259 
Total operating expenses 9,819 

Operating income 12,675 

Other income (expense): 
Interest, net (1,616) 
Miscellaneous income, net 59 
Total other income (e,.:pense) (1,557) 

Income (loss) before income taxes 11,118 
Provision for income taxes 4,505 

Net income (IQSS) 6,613 

EBIT 12,734 

Degree D:ays-% ofNormal 104% 
(adju$ted for WNA States) 

Income Statement - Comparative 
December 31,2010 

in thousands of USD 

M-T-D Fav/(Unfav) Q·T-D 
Budget Variance ~ Budget 

67,804 2,916 125,950 138.252 
2,171 376 6,557 5,988 

686 59 2,118 2.,018 
70,661 3,351 134,625 146,258 

49,731 (1.787) 84,121 96.410 
20,930 1,564 50,504 49,848 

3,964 (218) U,270 11,713 
1,762 361 4,347 4,817 

146 (12) 306 313 

5,872 131 16,923 16,843 
2,981 162 8,578 8,913 

1,300 41 3,640 3,784 
10,153 334 29,141 29,540 

10,777 1,898 21,363 20,308 

(1,619) "' (4,797) (4,863) .J 

87 (28) 851 239 
(1,532) (25) (3,946) (4,624) 

9,245 1,873 17,417 15,684 
3,644 (861) 6.813 6.180 
5,601 1,012 10,604 9,504 

10,864 1,870 22,214 20,547 

98% 

Fav/(Unfav)l 
Variance Actual 

(12,302)1 125,950 
569. 6,557 

100 1 2.118 
(11,633)1 134,625 

12.2891 84,121 
656 50,504 

(557) 12,271 
470 4,347 

7 306 

(SO)j 16,924 
335. 8,578 

144] 3,640 

3991 29,142 

1,0551 21,362 

661 (4,797) 

612~ 852 
678. (3,945) 

1 7"'~ I 
" :J::> ~ 17,417 
(633)l 6,813 

1,100 l 10,604 

1,6671 22,214 

98% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav /(U nfav) 
Budget Variance 

138,252 (12,301) 
5,988 569 
2,018 100 

146,258 (11.633) 

96,410 12.289 
49,848 656 

11,714 (557) 
4,817 470 

313 7 

16,844 (SO) 
8,913 335 

3,784 144 
29,541 399 

20,307 1,055 

(4,863) 66 
240 612 

(4,623) 678 

15,684 1,733 
6,180 (633) 
9,504 1,100 

20,547 1,667 



M-T-D 
Actual Bud~et 

Volumes (.Mmct): 
Residential 4,374 3,712 
Commercial 2,339 1,947 
Industrial 726 615 
Public Authorities 204 185 
A.,oricultural 

Unbilled 2,047 1,492 
Total Volumes 9,690 7,951 

Customers 
Residential 412 411 
Commercial 51 50 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 467 464 

Total Spending 

O&M expense before SSU allocation $ 4,182 $ 3,964 

SSU allocation 1.401 1,762 
Provision for bad debtS 158 146 

Total O&M e::.:pense 5,741 5,872 
Capital expenditures 

Growth 1,462 1,023 

Non Growth 3.638 4,098 
Total Capital Expenditures 5,100 5,121 

Total spending $ 10,841 $ 10,993 

Customers eer E~ploy~e : 794 :: 

eta1 o perating Items 
December 31, 2010 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

662 6,560 6,346 
392 3,933 3,971 
111 1,507 1,429 

19 365 362 
0 

555 3,484 3,278 
1,739 15,849 15,386 

1 408 407 

1 50 50 

0 1 1 
1 

1 
3 2 

0 0 0 
3 l 462 460 

1 

I 
I 

s (218) 1 $ 12,210 $ 11,713 
361 I 4,347 4,817 
[12) . 306 313 
131 r 16,923 16,843 

j 
(439) 

I 
2,716 3,479 

460 1L648 16,035 
21 14.364 19.514 

$ 152 1 s 31,287 $ 36,357 

:=: 

Fav/(Unfav)\ 
Variance Actual 

2141 6,560 
(38)1 3,933 
78 1,507 

3 365 
0 

206 3,484 

463J 15,849 

1 408 
0 50 

~I 1 
3 

~ 0 
462 

I 
I 

(557) $ $ 12,271 
47o I 4,347 

7) 306 
(80)1 16,924 

7631 2,716 

4,387 i 11,648 
5,1so 1 14.364 

$ 5,070 1 $ 31,288 

: : 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

6,346 214 
3,971 (38) 
1,429 78 

362 3 
0 

3,278 206 
15,386 463 

407 1 
50 0 

1 0 
2 1 

0 0 
460 2 

$ 11,714 $ (557) 
4,817 470 

313 7 
16,844 (80) 

3,479 763 

16,035 4.387 
19.514 5,150 

$ 36,358 $ 5,070 



Actual 

Labor $ 1,609 
Benefits 768 
Materials & Supplies 102 
Vehicles & Equip 256 
Print & Postages 5 
Insurance 

Marketing 26 
Employee Welfare 162 
Information Technologies 5 
Rent, Maint, & Utilities 225 
Directors & Shareholders &PR 

Telecom 72 
Travel & Entertainment 75 
Dues & Donations 33 
Training 14 
Outside Services 784 
Miscellaneous 46 

4,182 
Expense Billings 1,401 

5,583 
Provision for Bad Debt 158 

Total O&M Expense $ 5,741 

Employee Count 588 

O&M per Employee $ 81 
(rolli.J!g 12 mo/U.hs and beforl! SSU) 

Labor Capitalization Rates 
Labor Capitalized % 47.8% 
Labor EXPensed % 52.2% 

M-T-D 
Budget 

$ 1,487 
699 
117 
215 

7 
33 
54 

168 
11 

')?(I 

1 
91 
95 
46 
11 

658 
51 

3,964 

1.762 
5,726 

146 
$ 5.872 

52.1% 
47.9% 

December 31, 2010 
in thousands of USD 

Fav[(Unfav) I 
Variance I Actual 

$ (112) > $ 4,776 
(69) 1 2,097 
15 I 324 

(41) 706 
2 

'i 

17 
33 94 
2S 

I 

170 
6 436 
6 

I 
32 

(5) I 665 

1 I 1 

19 241 
20 280 
13 78 
(3) 30 

(126) 2,184 
s 139 

(218) 12,270 
361 4.347 
143 16,617 
(12) 306 

$ 131 ll16.923 ~ 

1 
(4.J<:~) 48.8% 
4.3% 51.2% 

Q·T-D Favf(Unfav)! 
Budg;et Variance ] 

$ 4,272 $ (50.::1} $ 

2,010 {37)1 
359 

351 
647 (59) 

22 

1~ 1 110 
166 (4)1 
449 13 

23 (9) 

666 1 
4 3 

267 26 
305 25 

89 11 
70 40 

2,076 (108) 
178 39 

11,713 (557) 

4,817 470 

16,530 (8~)'1 
313 

$ 16,843 $ (SlJ) I $ 

' 

52.0% c )C.::)I ;)._ :c 
48.0% 3.2%1 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T·D Fav/(Unfav) 
Actual Budget Variance 

4,776 $ 4,272 s (504) 
2,097 2,010 (87) 

324 359 35 
706 647 (59) 

17 22 5 
94 110 16 

170 166 (4) 

436 449 13 
A? 
~- :23 (9) 

665 666 1 
1 4 3 

241 267 26 
280 305 ?" _:;, 

78 89 11 
30 70 40 

2,184 2,076 (lOS) 

140 179 39 
12,271 11,714 (557) 

4,347 4,817 470 
16,618 16,531 c~m 

306 313 7 
16,924 $ 16,844 $ (80) 

48.8% 52.0% (3,2%) 
51.2% 48.0% 3.2% 



J.3..Montb Trending 

100.000 

so.ooo 

50,000 

40,000 

20,000 

(20.000) 

{40.000) 

- Con.<truction Work in Progte<.~ 
""""""' Customer:;' Depo~ts 
......,.._ A<:ct.< Rec, uss Ai!ow forDoubrtill Accts 

- Ga~ Stored Underground 
- Dclen:ed G$ Col\1S 

Key Balance Sheet Accounts 
December 31, 2010 
in thousands of USD 

Tota!PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

1,135,347 
685,911 
13,925 

6,933 
65,576 

674 
209 

64,340 
12,216 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Bad Debt Provision as a Percentage of Revenues 0.24% 

Measure of Cash Flow " 24,433 

Comments: 
tdJi: Up month over month and in line with previous year. Following historical ttends. 
~: Up slightly month over month and up over prior year due to several large projects. 
Deferred Gas Costs: Down month over month and year over year. Axe now in a slight under recovered 
state, continue to monitor and adjust CGA's in accordance with state regulations. 

·' N11J§;. Represents chaJtges in working capital and other long-term accoW!ts, 
less capital expend.iw.res, deprecialion, and deferred taxes. This measure 
is- not representative of cash flows prepared in accordance with US GAAP. 
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13-Month Trendin~ 
m=m:hi:.,Wil: -sud}.'t:'l 

~ 

mancial Highlights 
January 31, 2011 
in chcusand.-; of USD 

Ye<~r-To·Dlltl:lllld Total Year 

M-T-D 
Y-T·D 

Actu~l 

;!5,171 
76,217 

~ Fav/n:/nf'"') 
24.$ll 1.26~ 
74.359 1,91S 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

M::!J!.: Weathct related =rgins arc ($187k) woJW thon bu<lt,'<.'l- Con.<umptlon rclared lllll'llins "'"'~ po..<i~vu S91~k 'ooc;w"' of bL 
budgctoc:l hem lou<! foaors. Budgeted cu,.omcr =bncc i; $219k fuvcmblo. Otho:- C]ll.'IOting ro'iilnllc ;,; $Sk hetu:r thon budget no 
ltansportation marsins are $324k better tl!an budge~ M>rsirl< rcl~ted to pri.o<:, bacncr adju~!l:lcnl!<. ond omclo ~d<lition; o:o (S!3k 
than budg<.~. 

YJJ2: Woother rolal>."<i ruargirt< arc S994k bolter than budget. Coru<omption rola!cd margins ato a negative (S55Sk) becau;c or lo 
\lodgctolll!e>t load fuctors. Budgctc<l c.,;tomor vOfi:tnco i< $521k fuvorablo. Other opcmting rcVCIUIO is $105k better thu~ bud gel 
traru<portauon margiilS are $~'2lk bottcr than budS<>~ Muq;.i!l.< r~luw~ to price, bonner odjusunoot.<. aM omelc addition:< .-rc ll3S<. 
bud geL 

C'..nmmenls~ 

M·T·D 
Y·T·O 

4~44 
lGSl4 

3,871 
15.590 

~ : SS d;;ooct unfovorat>Jo to budget $491;. T..allor omavornbl" Sl67~ d"" moirtly m cap ;rue 7.S%, ll<>nofil< onfuvoroblo $101 
cop rAOO, Ou~:<idc sorvi<;o; uii!>voroblo S4lk due nwinly t<> contractor labor. Vchidos unravoroblo $Slkduc to ""P <>to<::: timing o 
M>rkoting favomb!o ($21 k) duo to timias ofRPI162, M>tcriol unravot:iblc S33k due to timing. Rem un[ovorabto SS6k du~ <o ""t 
lltili~ie:s & mbit:, re~. Trninin,;, ra..,.ornb-lc {$46k) mainly \lu~ t!1 t~ming. 
l'.I!2;. SS direct unfovor.blc to boot get $241 k. Labor unf>VQ!::J.blc $..'1{;2]." duo mainly to ""P ratc 4.1%. BencfiL' unfovorable $59k 
r~;o:;. Outside """i<es unfu'IOtllhlo Sl49k due to scttlcmenl'<, !Land GA ~' onst ca= aod VJ\ n..'g '"""'''1 am<1rl $3381< but p~rtio 
setting lhc>lc "'"better t®n bu<lg<:t C()llcction roc~ M ($1S6k}. Mi>coli>R<:oUS [•vor~b)<' ($G7kl d<O tD rate coso amortization. Trni 
[avm•blo (S86k) duo 10 timins. Vehicle; uniovonblc $11 tk due lo cp rate and highc..-thon budj,-<:\c-<i""!'c"!l"-"S. 

Cum!JJJ'.Ill$ 

4.481 
J<;.R45 

4.681 
24..201 

MI!.l.' Grow!h fovnroh!,! ($1 14k)duc 10 11-1 func~ion>l< :md Fl" Benoins, in GA. Systom Integrity IOvm-,lhlo {$1,097k) due l\l fun 
KY. TN. GA. MO &. lL.. hare steel in 'tN~ GA & ll.o:ul:d casl imn in GA. Sy.sLc-m lmpravcmeniS un[avtlr.::tblc $239k due to =l~cr r'= 
progr~nn atld l·l~i~l rcin[orc~mc-n'l in VA :and OH,IAccr un f."\Vt1.rabl.c: $./S3k.. 

YTD: Growth IZvnrablc ($S77k) <lue muinly to th\: rovers• I or P1 Bcnnins, AlC. Equipment fovo,.bk (S6G4k) due to Liming or P' 
~ Improvemcnt.o.; fuvor.~blc ($1.3G7k)dUL': mtimi:ng of GO 'Ryp:t~ n:lcc, U::-45 4-J~ne proj & Cumbcr1i1nd Trace Hwy ti!loc it1 
Ilwy relo~. M:~ru:y A..w & Vutl!:t"JI'as: Pwk~ Ph II ~llTNnnd Whrtll!J!IC)' ffi! Whi:t~,..;-:.villc DO"''pro-j ft.O.h, Sy:o.ti!m 1n~grity faVL1r.,bk 
due lD timLns afM:.t,snL~Ji.a St, HP upg-rade v Hwy 60 &. (um:::ti-on~ll? in KY. b~a~tcc'l. c::a.c:t iron & ftul:t::ll~Jrmt:; in GA ar:cl functton:~. 
l'''"""'oblo ($S02k) duo to timing t>f ftron,l'QMDT rcplo«monL, and otocr projo<ts ~·d 01-1/Acor u•fovornhlc $9~6k. 



Operating revenues: 
Gas sales 
Transportation 
Other revenue 

Total operating revenues 

Purchased gas cost 
Gross profit 

Operating expenses: 
O&M expense before SSU allocation 
SSU allocation 
Provision for bad debts 

Total O&M expense 
Depreciation & amortization 

Taxes, other than income 
Total operating expenses 

Operating income 

Other income (expense): 
Interest, net 
Miscellaneous income, net 
Total other income (expense) 

Income (loss) before income taxes 
Provision for income taxes 

Net income (loss) 

EBIT 

Degree Days-% of Normal 

(adjusted for WNA Stat(!S) 

84,550 
2,684 

803 
88,037 

62,266 
25,771 

4,244 
1,479 

185 

5,908 
2,869 

1.533 
10.310 

15,461 

(1,595) 
7 

(1,588) 

13,873 
5,426 
8,447 

15,468 

102% 

Income Statement- Comparative 
January 31, 2011 

M-T-D 
Budget 

86,119 
2,338 

798 
89,255 
64,744 
24,511 

3,871 
1,693 

175 

5,739 
2,992 

1,485 
10,216 

14,295 

(L612) 
106 

(1,506) 

12.789 
5,042 
7,747 

14,401 

in thousands of USD 

Fav/(Unfav) 
Variance 

(1,569) 
346 

5 
(1.218) 

2,478 
1,260 

(373) 
214 
(1(}) 

(169) 
123 
{4&) 
(94) 

1,166 

l7 
(99) 
(82) 

1,084 
(384) 

700 

1,067 

Actual 

84,550 
2,684 

803 
88,037 

62.266 
25,771 

4,244 
1,479 

185 

5,908 
2,869 

1,533 
10,310 

15,461 

(1,595) 
7 

(1,588) 

13,873 
5.426 
8,447 

15,468 

Q-T-D 
Budget 

86,119 
2,338 

798 
89,255 
64,744 
24,511 

3,873 
1,693 

175 

5,741 
2,992 

1,485 
10,218 

14,293 

(1,612) 
108 

(1,504) 

12,789 
5,042 
7,747 

14.401 

, 
Fav/(Unfav)"l 

Variance , 

(!_'569)1 
.346"1 

(1,21~)1 
2.478 

I 
(371) 
214 
(10) 

~ 
(92)1 

1,168 ! 

nJ 
{lONi 

{84) 

I 
1,0841 
(384), 

700l 

I 
1 .. 0671 

102% 
~----------------~ 

210,500 
9,241 
2,922 

222,663 

146,386 
76,277 

16,514 
5,825 

492 

22,831 
11,447 

5,173 
39.451 

36,826 

(6,392) 
856 

(5,536) 

31,290 
12,239 
19,051 

37,682 

100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D 
Budget 

224,371 
8,326 
2,816 

235,513 
161,154 

74,359 

15,590 
6,511 

488 

22,589 
11,905 

5,269 
39.763 

34,596 

(6,475) 
352 

(6,123) 

28,473 
11222 
17,251 

34,948 

Fav/(Unfav) 
Variance 

(1.3,871) 
915 
106 

(12.850) 

14,768 
1,918 

(924) 
686 

(4) 

(24:?.) 
458 

96 
312 

2,230 

83 
504 
587 

2,817 
(1.017) 
1.800 

2,734 



.. · ... ·-·· 

M-T-D 
Actual Budget 

Volumes (Mmct): 
Residential 6,442 5,675 
Commercial 3,344 2,975 
Industrial 783 671 
Public Authorities 293 284 
Agricultural 

Unbilled 836 783 
Total Volumes 11,698 10,388 

Customers 
Residential 416 415 

Collllll.ercial 51 51 
Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 471 469 

Total Spending 

O&M expense before SSU allocation $ 4,244 s 3,871 
SSU allocation 1,479 1,693 
Provision for bad debts 185 175 
Total O&M expense 5,908 5,739 

Capital expenditures 
Growth 909 1,023 

Non Growth 3,572 3,664 
Total Capital Expenditures 4,481 4,687 

Total spending $ 10,389 $ 10,426 

I Customers eer Em:elolee 803 

eta1 o perating Items 
January 31, 2011 

in thousands 

Favj(Unfav) Q-T-D 
Variance Actual Budget 

767 6,442 5,675 
369 3,344 2,975 
112 783 671 

9 293 284 
0 

53 836 783 
1,310 11,698 10,388 

1 416 415 

0 51 51 
0 1 1 
1 3 2 

0 

~ 
0 

2 469 

i 
I s (373) 1$ 4,244 $ 3,873 

214 
I 

1,479 1,693 
(10) 185 175 

( l69) 
I 

5,908 5,741 

114 l 909 1,023 

92 I 3.572 3,664 
206 ! 4,481 4,687 

$ 37 ! $ 10,389 $ 10,428 

Fav/(Unfav)[ 
Variance Actual 

767 13,002 
369 7,277 
112 2.,290 

9 658 
0 

53 4,320 
1,310 27,547 

1 410 

0 50 

0 1 
1 3 

0 0 
2 464 

I 

_j $ 16,514 
4 5,825 

) 492 

_] 
22,831 

4 3,625 

2 15,220 
' 206! 1K845 

$ 391 s 41.676 

: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/{Uofav) 
Budget Variance 

12,020 982 
6,946 331 
2,100 190 

645 13 
0 

4,062 258 
25,773 1,774 

409 1 

50 0 
1 0 
2 1 

0 0 
462 2 

$ 15,590 $ (924) 

6.511 686 
488 (4) 

22,589 (242) 

4,502 877 
19,699 4,479 
24.201 5,356 

$ 46,790 $ 5,114 



M-T-D 
Actual Budget 

Labor $ 1.573 $ 1,371 
Benefits 668 646 

Materials & Supplies 149 116 
Vehicles & Equip 271 219 
Print & Postages 8 7 
Insurance 51 34 
Marketing 39 57 
Employee Welfare 167 174 
Information Technologies 7 6 
Rent, Main:t., & Utilities 279 221 
Directors & Shareholders &PR 1 1 
Telecom 148 96 
Travel & Entertainment 95 97 
Dues & Donations 28 23 
Training 15 60 
Outside Services 692 651 
Miscellaneous 53 92 

4,244 3,871 
E;,:pense Billings 1,479 1,693 

5,723 5,564 

Provision for Bad Debt 185 175 
Total O&M Expense $ 5,908 $ 5,739 

Employee Count 587 
O&M per Employee $ 82 
(rolling 12 months and before SSU) 

Laoor Capitalization Rates 
Labor Capitalized % 44.4% 51.9% 
Labor Exp_ensed % 55.6% 48.1% 

January 31, 2011 
in thousands ofUSD 

Fav/{Unfav) 
Variance ! Actual 

$ {202} 1$ 1,573 

1 
{22) 668 
(33) 

i 
149 

(52) 271 
(1) 

1 
8 

(17) 51 
18 39 

7 167 
(1) 7 

{58) 279 
0 1 

(52) 148 
2 95 

(5) 28 
45 15 

(41) 
I 

692 
39 <;:A 

I 
~-' 

{373) 4,244 
214 

I 
1.479 

(159) 

I 
5,723 

{10) 185 
$ (169) [$ 5,908 

(7.5%) 44.4% 
7.5% 55.6% 

Q·T·D Fav/(Unfav)( 
Budget Variance I 

$ 1,371 $ (202)1 $ 
I 

646 (22)! 
116 (33) 

219 (52) 

7 (1) 

34 (17) 

57 18 
174 7 

6 (1) 

221 (58) 

1 0 
96 (52) 

97 2 
23 {5) 
60 4" 

651 {4:)1 
94 41! 

3,873 (371). 

1,693 214 
5,566 (157) 

175 (10), 

$ 5,741 $ o67) I $ 

I 
51.9% ("'-=i%)' ... -. I 
48.1% 1.5%. 

Actual 

6,349 
2,766 

473 
976 

25 
145 
210 
604 
39 

943 
1 

388 
376 
106 
45 

2,876 

192 
16,514 
5,825 

22,339 
492 

22,831 

47.9% 
52.1% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav}(Unrav) 
Budget Variance 

$ 5,643 s (706) 
2.657 {109) 

474 1 
866 (110) 

29 4 
144 (1_) 

223 13 
624 20 
29 (10) 

887 (56) 

5 4 
364 (24) 
4{12 26 
112 6 
131 86 

2,727 (149) 

273 81 
15,590 (924) 

6,511 686 
22,101 (238) 

488 (4) 
$ 22,589 $ (242) 

52.0% ( 4-.1 ~~) 
48.0% 4.1% 



13-Month Trending 

100.000 

80.000 
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{20.000) 
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- Con.<truction Work in Pmgrc~~ 
.......,. Olstomers' Dcposl!s 
_.,._ Accrs Rec, Les!< Allow for Doubtful Accts 
-+-Gas Stored Underground 

-Deferred Ga~ Cosr:; 

Key Balance Sheet Accounts 
January 31, 2011 
in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow * 

Comments: 

1,138,.551 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

687,816 
14,622 
21,235 
86,883 

585 
207 

47,269 
12,183 

0.23% 

27,357 

tY]!: Continues upward trend during heating season and in line with historical trends. Up slightly year 
over year. 
CWIP: Up slightly month over month and up year over year due to several large projects. Work to keep 
as low as possible. 
Deferred Gas Costs: Down month over month and year over year. Continue to monitor and refresh 
GCA's as premissible by jurisdictional statute. 

~ Note: Represents changes in working capital and other long-term accowus, 
less capital expenditures, depreciation, and deferred t.a:r:.es. This measure 
is not representative of cash flows prepared in accordance with US GAAP. 



0 1'1ot Income: 

9,WO 
,,roo 
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~ 

inancial "ghlights 
February ;<g, 2G11 
in thot<S«trd.• o{USO 

Year-To-Date and Total Year-

M-T-1) 
Y-T.n 

Asl!W 
20,09S 
96.373 

Budgot FoviO.:nfHv) 
19.9;'7 158 
94,296 M77 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

ll!!I!!: Weather related mMgins ~re (S4G7k) worse th1n \>UdlJ"I. Consucption related morgi"" are • positive $52lk I 
btldgeood h02t load faooors. Budgeted cus!Omcr vorionoo is $2llllk favoroblo. Otlu:r opomting "'''::nuo is ($7k} wor.<e 
tr:m.<port>tion motgiml are S20k better than budget. Margins "'Ia ted 10 ~ri~e. bann"' adju•1m.:nt<. and oracle additior 
than budget. 

• Woo.tMr rollllcd m:u-gin>; or<: $527k bcllilr than hudso~ Co=mption rclateo n=gins .,,, a nog,otivo ($3Gk) 1>< 
bed~;<:tod ~t lll:l<l fuctars. 8odgot<:d cu:<tomor 112tiancc lli ;lt2k [ttvot:>ble. Other o~rating '"""""" lli $9Sk better 
ta""P''t"tiun margin.< •re S841k h<:ttor than budgo~ Margin,; rolated to pd~.!mnocr adjustments, anct ornclo a<ldi~c 
thanbuog~ 

~ 

:1.705 
19.293 

C\59J 
ll,8l>l>) 

MTD; SS d!z,:ct nn!il.vor.1bk to budget $57~ labor unfuvornblc $701: due mainly to e>p r01c 7.8%.Boncfit>< unfuvm 
r.ue, Runt unll!vo~ab!" $Slk due to o.p rato. Ootsido "'"'ices ~nfuV<lrahlc S!C9k ouu., bill print fcos and co!lttncto! 
unfuvornble $21k due to undorbu<!g<:lcd. IT unll>vm•blc $SOk due ro ro!<l<::<tion c:q>:=. Mnrl<<."ling uo.ilivor<~blc $3e 
o!'.,roty n:latcd ;~>;ms. Parti>tly ol'l<otGng ""'"' l':woroblo Tmioin3- M-'lorial#Supp!ies & Toloc<m1 (SlO~k). 
YI.2!. ss direct unr!1vo.rabJe m buds~t $2~kt l.ahm uni':.tvornblc SG3lk due t'll:l.inly to :c:.~p raw 4.8%~ Bon-e;li:lo;"L.tM:.tY 
cap tat<.'S. Ou1:1icl~ .:..'!Vices unfavorable S"..SSk due !0 'cUlcmonts. lL & GA gas co,;L cu.'<C.and VA rcg,aS>'<!tamort S3 
"'Lting these :c~ !>otter than budget cnllcction l~o;; of ($7~1;). Misccllancm"' !il.vmablt (S7Sk) due to rate~,,;,: amort.i> 
!::!vorobto ($126k)due to timing. 

Comments: 

4~1 
Z..\2.26 

674 
f,.o;o 

!):!ill: S)'>1om lntc~rity l':~v~rablc (S 1,2%k) due tQ the timins ~r the B<>wling Green S M"in SL replaccmcnl an<l KY 
tlmins ol" c,~'t Eron •md t'unctionats in GA umi OH/A.c-cr unfzvorahlc S!\~:Jk. 

Y!Q:. GroWL't (ovor•blc ($934k) o"o mui nly to the rcv~-n;ol or Pt llcnnlng i\IC>loog with TN functional•. Equipmc 
to tillling or porcha.-;es. Publio lmpr<>vumunl• favoral>l~ {$l.419k) doc to tim in& of 60 Byp:..<s roloe, US 45 4ln!lt pro 
11wy •el~c in KY. 4' tlwy tclnc, Money Avo & Veteran< l'wky Ph n in TN and Whlttl=y ® Wllitcsvillc DOT ond 
in Gi\, Sy><Mn lntc'gl"ity li•vornhlc ($4.206~) due !o ~ming of Magno!!;, St. HP up),\r:!dc • Hwy 6<1, S M:iin St rep lore! 
KY. b>rc •tuot, 1:01.<1 iron & runclillrutl, in Gi\ ••cl func~''""I~ ln MO uncl OH/Accr •nlavo!':lblc SI.455k. 



Actual 
Operating revenues: 

Gas sales 54,920 
Transportation 2.,352 
Other revenue 890 
Total operating revenues 58,162 

Purchased gas cost 38,067 
Gross profit 20,095 

Operating expenses: 
O&M expense before SSU allocation 4,064 
SSU allocation 1,422 
Provision for bad debts 138 

Total O&M expense 5,624 
Depreciation & amortization 2.875 

Taxes, other than income 1,402 
Total operating expenses 9.901 

Operating income 10,194 

Other income (expense): 
Interest, net (1,604) 
Miscellaneous income, net 55 
Total other income (expense) (1,549) 

Income (loss) before income taxes 8,645 
Provision for income taxes 3,381 

Net income (loss) 5,264 

EBIT 10,249 

Degree Days-% of Normal 100% 
(adjus.!ed for WNA States) 

Income Statement - Comparative 
February 28,2011 
in thousands of USD 

M·T-D Fav/(Unfa'V) Q-T-D 
Budget Variance ~ Budget 

61,233 (6,313) 139,471 147,351 
2,310 42 5,035 4,648 

897 (7) 1,693 1,695 
64,440 (6.278) 146,199 153,694 
44,503 6,436 100,332 109,247 
19,937 158 45,867 44.447 

3,705 (359) 8,308 7,580 
1,494 72 2,900 3,187 

126 (12) 323 301 

5,325 (299) 11,531 11,068 
3,005 130 5,744 5,998 

1,398 (4) 2,935 2,883 
9,728 (173) 20,210 19,949 

10,209 (15) 25,657 24,498 

(1,599) (5) (3 .• 199) (3,212) 
31 24 60 145 

(1,568) 19 (3 .. 139) (3,067) 

8,641 4 22,518 21,431 
3.406 25 8,807 8,448 
5,235 29 13,711 12,983 

10,240 9 25,717 24,643 

101% 

Fa.v/(Unfav)J 
Variance Actual 

(7.880)1 265,421 
387 11,593 

(2) 3,812 
(7,495) 280,826 

8,9151 184,453 

1,420 I 96,373 

(728) 20,579 
287 7;JA7 
(22) 629 

(463) 28,455 
254 14,322 
{52) 6,576 

(261) 1 49,353 

1,1591 47,020 

13 (7,995) 
(85) j 910 
(72) (7,085) 

1,0871 39,935 
(35~.~ 15,620 
7'23 'I 24.315 

1,0741 47,930 

I 100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

285,604 (20,183) 
10,636 957 
3,713 99 

299,953 (19.127) 
205,657 21,204 

94,296 2,077 

19,293 (1,286) 
8,004 757 

614 (15) 

27,911 (544) 
14,910 588 

6,667 91 
49,488 135 

44,808 2,212 

(8,075) 80 
381 529 

(7,694) 609 

37,114 2,821 
14.628 (992) 

22,486 1,829 

45,189 2,741 



M·T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 5,605 5,071 
Commercial 2,887 2,673 
Industrial 670 645 
Public Authorities 252 253 
Agricultural 
Unbilled £2,675) {1.546} 

Total Volumes 6,739 7,096 

Customers 
Residential 418 416 

Commercial 52 51 
Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 474 470 

Total Spending 

O&M expense before SSU allocation s 4,064 $ 3,705 

SSU allocation 1,422 1,494 
Provision for bad debts 138 126 
Total O&M expense 5,624 5,325 

Capital expenditures 
Growth 1,105 1,162 

NonGrowth 3,276 3,893 
Total Capital Expenditures 4,381 5,055 

Total spending $ 10,005 $ 10,380 

I Customers per Emp:Joyee 810 

etail of Operating terns 
February 28, 2011 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

534 12,047 10,746 
214 6,231 5,648 
25 1,453 1,316 
(1) 545 536 
0 

(1,129) (1,839 (762) 
(357) 18,437 17,484 

2 417 415 

1 52 51 

0 1 1 
1 3 2 

0 

I 

0 0 
4 473 469 

!s $ (359) 8,308 $ 7,580 
72 I 2,900 3,187 

02) i 323 301 
(299) 11,531 11,068 

I 57 
I 

2,014 2,184 

617 6.848 7,557 
674 j 8,862 9,741 

$ 375 1 $ 20,393 $ 20,809 

Favf(Unfav)l 
Variance [ Actual 

1,301 l 18,607 
583. 10,164 
1371 2,960 

b[ 
910 

(1.077)1 1,646 

9531 34,287 

2 412 

1 51 
0 1 
1 3 

~I 
0 

467 

I 
$ (728) $ 20,579 

287 7,247 
(22) 629 

(463) J 28,455 

170 1 4,730 

1o9 I 18,496 
879! 23,226 

$ 416 ;I $ 51,681 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D FavJ(Unfav) 
Budget Variance 

17,092 1,515 
9,619 545 
2,745 215 

898 12 
0 

2,516 (870) 
32,870 1,417 

410 2 
50 1 

1 0 
2 1 

0 0 
463 4 

$ 19,293 $ (1,286) 
8,004 757 

614 (15) 
27,911 (544) 

5,664 934 

23.592 5.096 
29,256 6,030 

$ 57,167 $ 5,486 



M-T-D 
Actual Budget 

Labor $ 1.416 s; 1,312 

Benefits 679 620 

Materials & Supplies 76 116 
Vehicles & Equip 215 220 

Print & Postages 7 

Insurance 68 47 

Marketing 90 54 
Employee Welfare 167 153 

InfoJ:IDation Technologies 56 6 
Rent, Maint., & Utilities 285 221 

Directors & Shareholders &PR 1 1 
Telecom 74 97 
Travel & Entertainment 119 95 

Dues & Donations 19 17 

Training (3) 37 

Outside Services 766 657 

Miscellaneous 36 45 
4,064 3,705 

Expense Billings 1,422 1,494 

5,486 5,199 

Provisjon for Bad Debt 138 126 
Total O&M Expense $ 5,624 $ 5,325 

Employee Count 585 

O&M per Employee $ 82 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 44.0% 51.8% 
Labor EA-pensed % 56.0% 48.2% 

February 28, 2011 
in thousands of USD 

Fav/{Unfav) 
Variance Actual 

$ (104) $ 2,989 

(59) 1,347 

40 225 

5 485 

7 8 
(21) 119 

(36) 130 
(14) 334 
(50) 63 
(64) 564 

0 2 
23 ! 222 

(24) 

\ 

215 
(2) 47 

40 

I 
12 

(109) 1,457 

9 
I 

89 
(359) 8,308 

72 
r 

2,900 

(287) 

I 
11,208 

(12) 323 
$ (Z99) 1 $ n,s3r 

(7.W:i') 
i 

44.2% 
7.8% 55.8% 

Q-T·D Fav/(Unfav) 
Budget Variance I Actual 

$ 2,683 $ (306)1 $ 7,765 
1,266 (81) 3,444 

231 (4:)1 549 
439 1,191 

14 (3~)l 25 

80 214 
111 (19) 300 
328 (6) 770 

12 (51) 95 
443 (12~)1 1,229 

2 3 
194 (28) 462 
192 (23) 495 

40 (7) 125 
97 85 42 

1,307 (150) 3,642 

141 52 228 

7,580 (728) 20,579 

3,187 287 7,247 

10,767 (441)1 27,826 
301 (22), 629 

) 11,068 $ (463} 1 $ 28,455 

(7.7%)! 51.9% 47.2% 
48.1% 7.7% i 52.8% 

CASE NO. 2013-00148 
ATIACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 6,955 $ (810) 

3,276 (168) 

590 41 
1,085 (106) 

36 11 
190 (24) 

277 (23) 
777 7 
35 (60) 

1,108 (121) 

6 3 
461 (1) 
497 2 
129 4 

167 125 
3,384 (258) 

320 92 
19,293 (1.286} 
8,004 757 

27,297 (529) 
614 (15) 

$ 27.911 $ (544) 

52.0% (4.3%) 
48.0% 4.8% 



13-Month Trending 

100,{)00 

so.ooo 
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- Construo:tion Wotk in P~~ 
..,.,..Cu.<1cmers'Depo~u; 

- Acet< Roc. Loss Allow for Doubtful Accts 
-Ga.~ Stored Underground 

-Deferred Gas CosL< 

Key Balance Sheet Accounts 
February 28,2011 
in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow " 

~= 

1,138,294 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

689,615 
15,760 
21,198 
71,798 

525 
206 

32,134 
12,095 

0.24% 

30,440 

8LR: Down month over month and year over year due to warmer weather but in line with historical trends 
~; Up year over year and up slightly from last month. Continue to have several large projects open. 
Deferred Gas Costs: Up slightly month over month and down year over year. Continue to monitor and 
refresh GCA's as premissible by jurisdictional statute. 

·'· !i.f!.g;_ Represents changes in worf..irlg capiral and ocher long-term accounts, 
less capital expenditures, depreciation, and deferred taxes. This measure 
is not represemative of cash flows prepared in accordance wic}J US GAAP. 
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ancial Higll.lights 
March 31. 2Vll 

Jo 1/UJ«,I'~n<lsa/USD 

Yem-•To-Dateand Totll Year 

Aetool 
t&1:'44 

115,2!6 

~ Fa~/(Unfnv) 
1S.S92 :?S2 

U2tSS7 2..3:2:9 

CASE NO, 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MTD: W~athcr rcMcd margin~ arc ($300k} wo<>:o tlum bu<lget. C<>n:rumption related l!l:zrgins ato o positlvo $.'16:lk because of b< 
bUd&etcd beat load [aelor<.. Budgeted cu.-ttomcr v:trlanco is S:Uk favoroblc. OO~r o~<:<~Ung t<:'lonuc i~ ($53k) wo:w :h:m budget 
transport:ltion m<l!Sin< ore S98kb<:ttet thon budt"1, Mlll)lin:; rclolod to priw, bcnm.:r o<ljustmcn1S. :liid ~rode :J.C!<litiOns o:rc ($731<} 
tlmn bud£OL 

).:!J2; Wcnt!lor tclotcd margins arc S227k better than budget. Coosumplion related margios oro a poslUvc $Sl'lt bccauso of rusn 
bu"Sotcd t.cat toad factot<. Budgoted Ct:Sm:ncr varl:Lncc ;,; S743k fuvcro~tc. Other O!JCr>ting r¢'-'cmlc is ~Sk bcl!Or :han bo<lgct; 
tmn>;pomtion m:ugill< oro S939k better tlmn budgoL Morgin.• t<tlatcd oo priet:. baMCr adjustll1ent>:, and oracle •dditionsam (Sl41 
than budge~ 

~ 

4,606 
2..'.1SS 

(597l 
(l$7~) 

MTD: SS diro<:t unfuvcrnb!e to budget S75k.Labor uoJ'ovo.Wlo $3Sk doc m>!nly \o o>p rat;: 2.8%, Benefits [avornblo (SSOk) duo 
S59k duo oo cap rate. Uming ofl)t<ljlCtrJ ""'"" >t~d hlgl>or o~r.Uing COl<!$. !'r unfuvorabl~ $3Sk r¢<:l:!SS ncodod on>ovor.U invoices. 
dnuble payment of bullding tease, c:~p rate< •nd overl<,S>! in utilitit:.<, M!wc unfavor~bto $lSOkduo to KY MGP amort eatch up. Ou 
liming. nr mte aru:c ~~ ::.nd cont,ra~ lubor1 Moli!ri:.t:liS~.~ppUe~ un.fu%1'llbl~ $64k dttl.! lO od~ir~nt -purcha;;:c .:.~nd timirig :and sBghl O'lt'.!1 

lril'-'cl/Markcting.'l'clcl!om tolaling $80kdu< mainly to timin!J.. 
YIQ;_ SS direct unl'ovorablc to buds<-~ $373!;. tobor onl'avorablo S669k duo mainly m <::<p rato 4.5%. llondits un fuvor~btc $26k 
dl.n! IC !'cchss needed !or scvcrm invo~ccs. Outsidr.: services unTh.vorJ.blc :t382:kduc 1.0 S~1LI.cmcnL"., leg::~ I for lL& GA gil$ cQ:r,i. ~ 
l~cntl!,IUtititic• u~favutohlo St30k doc m dcoble poyro~~( oCbldS lco.o;c, cap r>!ll.• am! hi~h~;t ul.ili!lt:.• ~nd Vehicle-. untavorJhlc Sl 
t:'i:-=C!-1 and higll!,!r -opi:!r.:tting cost.ot. 

~..!1~= 

.5..2~8 
~4.494 

(lo(J) 

5.89! 

Mill: S)l<l<lm tnl.l:grity uni'WLlrob\c $1.077k dw 1<l timing or I-lllpkin<vittc 10'' and Well work ov•rs inKY 2nd TN & !A run<;Li< 
:Sys1J.::m !mptW\o'Cme:n\S un!i!.vorapte: $269k'l:ltre 1.-C D:-.nYille Tl3S re~oc a~ Pcrtyvnle pun:hu&e: :>t."ttion rcbuHJ in K\' ~ W.illi:n ms urs 
•n~ TBS impmvomont in MO.I'ublic lmprovurncnt:; unllivorablc $279k due to McEwen Dr onu Nichol Mil\ in TN. Equipment u 
$16Jkdu<J to timitl!) ofpurch:I.<os ontl OH/o<;etual C.vor:tl>lo (SJ.63lk). 

::a.:B;. Growth favoroblc {$954k) due rnoinly tL> tho rcvcn<:L! ufFL Benning 1\lC otnng With TN functional;<. l'ttbllc !mprov~rno.n~>; 
(S!.!4lk)duc mtiming of60 BYJ'lls:<rcloo. US454lu<~> proj &:Cumborlnnd Trooo HWy rdoc in KY,4" Hwy roillc., M•ncy 1\vc 
Pwky l'h 11 in•I'N and Whit<lc.'<Cy @ Whltc<vtllc 001• and !!nod abatement projcClS in GA. Sy:<rcm ! mogrity !lworob!o ($3, 1291<) 
tim~ng uf !-.'l:tgtl: .. ,~ls SL. liP upgrade ... Hwy 601 S. Main St rcpl~\CCI'l'l~nl "'"~ (unciit,rmls in KY; b-!lre !-:t<::l.lt~ c~t ~tt.ln & ruru::Li-nna~ in { 
furn.'ti.t1~:~.1s in MO. 



Actual 
Operating revenues: 

Gas sales 50,082 
Transportation 2,306 
Other revenue 869 
Total operating revenues 53,257 

Purchased gas cost 34,413 
Gross profit 18,844 

Operating expenses: 
O&M expense before SSU allocation 4,606 
SSU allocation 1,397 
Provision for bad debts 122 

Total O&M expense 6,125 
Depreciation & amortization 3,144 

Taxes, other than income 52 
Total operating expenses 9,321 

Operating income 9,523 

Other income (e,.'Pense): 
Interest, net (1,608) 
Miscellaneous income, net (158) 

Total other income (expense) (1,766) 

Income (loss) before income taxes 7,757 
Provision for income taxes 3,249 

Net jncome (loss) 4,508 

EBIT 9,365 

Degree Days - % ofNormal 98% 
(adjusted for WNA Stat~s) 

Income Statement- Comparative 
March 31, 2011 

in thousands of USD 

M·T-D Fav/(Unfav) Q-T-D 
Budget Variance 

I 
Actual Budget 

54,000 (3,918) 189,553 201,352 
2,186 120 l 7,341 6,834 

921 (52) 2,562 2,616 
57,107 (3.850) ]199,456 210,802 
38,515 4,102 I D47~ 147,763 
18,592 252 1 63,039 

4,009 (597) I 12,917 11,595 
1,692 295 4,297 4,879 

116 (6) 1 444 417 

5,817 (308) i 17,658 16,891 
3,020 (124) : s,sss 9,018 

1,435 1.383 1 2.988 4,318 
10,272 951 I 29,534 30,227 

8,320 1,203 32,812 I 35,177 

(1,597) {11) I (4,807) (4,808) 
109 (267) ' (96) 259 

(1,488) (278) I (4,903) (4,549) 

6,832 925 
1 

30,274 28,263 
2,693 (556) i 12.055 11.141 
4,139 369 I 18,219 17.122 

8,429 936 l 35,081 33,071 

1 100% 

Fav/(Unfav) 
Variance Actual 

(11.799)1 315,.503 

507 r 13,899 
(54) 4,680 

(11,346)1 334,082 
13,018 . 218,866 

1,6721 115,216 

(U22J 25,188 

5821 8,644 
(27) 751 

(767)1 34,583 
130 17,466 

1,330 6,628 
693 58,677 

2,3651 56,539 

1] (9,603) 
(355)j 755 

(8,848) (354) 

2,011 I 47,691 
(914) 1 18,869 

1,097 1 28,822 

2,01o I 57,294 

I 99% 

CASE NO. 2013-00148 
ATIACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

339,604 (24,101) 
12,822 1,077 

4,634 46 
357,060 (22,978) 
244,173 25,307 
112,887 2,329 

23,310 {1,878) 
9,696 1,052 

731 (20) 

33,737 (846) 
17,930 464 

8,103 1.475 
59,770 1,093 

53,117 3,422 

(9,671) 68 
501 254 

(9,170) ~?? 
::J-~ 

43,947 3,744 
17,321 (U48) 
26,626 2,196 

53,618 3,676 



. ~. .;:, 

M-T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 3,502 3,955 
Commercial 1,870 2,119 
Industrial 577 584 
Public Authorities 166 198 
Agricultural 

Unbilled so {704) 

Total Volumes 6,195 6,152 

Customers 
Residential 419 420 
Commercial 52 51 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 475 474 

Total Spending 

O&M expense before SSU allocation s 4,606 $ 4,009 

SSU allocation 1,397 1,692 
Provision for bad debts 122 116 
Total O&M expense 6,125 5,817 

Capital expenditures 
Growth 1,032 1,052 

NonGrowth 4,.346 4,186 
Total Capital Expenditures 5,378 5,238 

Total spending $ 11,503 $ 11,055 

Customers Eer EmEloyee 814 

Detail o perating Items 
March 31,2011 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

(453) 15,549 14,701 
(249) 8,101 7,767 

(7) 2,030 1,901 
(32) 711 735 

0 

784 (1,7582 (1,467) 
43 24,633 23,637 

(1) 418 417 

1 52 51 
0 1 1 
1 

I 
3 2 

0 0 0 
1 

1 

474 471 

! 
$ (597) Is 12,917 $ 11,595 

295 ! 4,297 4,879 
(6) 444 417 

{308) I 17,658 16,891 

20 I 3,046 3,237 

(160) 1 11,194 11.743 
(140) I 14,240 14,980 

s (448) '1 $ 31.898 $ 31,871 

: = 

Fav/(Unfav)l 
Variance Actual 

8481 22,109 

3341 12,034 
129 3,537 
(24) 1,076 

0 
(291) 1,726 
996 40,482 

1 l 413 

~I 
51 

1 
3 

oi 0 

31 
468 

l 
$ (L322)t $ 25,188 

5821 8,644 
{27). 751 

{767)1 34,583 

191 •
1 

5,762 

549 i 22,841 

740 1 28,603 
$ (21)· $ 63,186 

: : 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfa.v) 
Budget Variance 

21,046 1,063 
11,738 296 
3,329 208 
1,097 {21) 

0 

1,812 (86) 

39,022 1,460 

412 1 

50 1 
1 0 
2 1 

0 0 
465 3 

$ 23,310 s (1,878) 
9,696 1,052 

731 (20) 
33,737 (84-6) 

6,716 954 

27,778 4,937 
34,494 5,891 

$ 68,231 $ 5,045 



Actual 

Labor $ 1,561 
Benefits 629 

Materials & Supplies 183 
Vehicles & Equip 277 
Print & Postages 9 
Insurance 49 

Marketing 79 
Employee Welfare 91 
Information Technologies 44 
Rent,. Maint., & Utilities 265 
Directors & Sbareholders &PR 

Telecom 124 
Travel & Entertainment 135 

Dues & Donations 168 
Training 14 
Outside Services 784 

Miscellaneous 194 
4,606 

Expense Billings 1,397 
6,003 

Provision for Bad Debt 122 
Total O&M Expense $ 6,125 

Employee Count 584 
O&M per Employee $ 82 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 49.2% 
Labor Expensed % 50.8% 

M-T-D 
Bud~t 

$ 1,479 
695 

119 
218 

7 
34 
54 
85 

6 

220 
1 

94 
96 

180 
17 

658 
46 

4,009 

1,692 
5,701 

116 
$ 5,817 

52.0% 
48.0% 

March 31, 2011 
in. thousands of USD 

Fav/(Unfav) 
Variance Actual 

$ (82) $ 4,550 
66 1,977 

(64) 408 
(59) 762 

(2) 17 
(15) 168 
(25) 209 

(6) 426 

(38) 107 
(45) 830 

1 2 

(30) 345 
(39) 350 
12 215 
3 26 

(126) 2,242 
(148) 283 
(597) 12,917 

295 4,297 
(302) 17,214 

(6) ~ 44i. 
$ (308) 1 $ 17,658 

(2,8(:~.; 45.9% 
2.8% 54.1% 

Q-T-D Fav/(Uo fav) I 
Budget Variance 

$ 4,162 $ (383) 

1,961 (16) 

350 (58) 
657 (105) I 
22 5. 

114 (54)1 
165 (44)1 
413 (13) 
18 (89) 

663 (167) 

4 2 
288 (57) 
289 (61) 

220 5 
114 88 

1,966 (276) 

189 (94) 

11,595 (1,322) 

4,879 582 
16,474 (740) > 

417 (27)1 
$ 16,891 $ (]67lj 

--' 

51.9% ( . "")I (~.() ,r. ;. 

48.1% 6.0% I 

Actual 

$ 9,327 
4,074 

732 
1,468 

34 
262 
379 
862 
139 

1,494 
_., 
:J 

586 
630 
293 

56 
4,426 

423 
25,188 

8,644 
33,832 

751 
$ 34,583 

47.5% 
52.5% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(UnfaY) 
Bud~t Variance 

$ 8,434 s (893) 
3,971 (103) 

709 (23) 
1,304 (164) 

44 10 
224 (38) 

331 (4S} 

862 0 
42 (97) 

1,329 (165) 
7 4 

555 (31) 
594 (36) 

309 16 
185 129 

4,042 (384) 

368 (55) 
23,310 {1.878) 

9,696 1,052 

33,006 (826) 

731 (20) 
$ 33,737 $ (846) 

52.0% (-'J..50i:) 
48.0% 4.5% 



13-Month Trending 
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Key Balance Sheet Accounts 
March 31, 2011 

in thousands ofUSD 

Total PP&E 
Net Prop, Plant and Equ[p 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

1,141,527 
692,270 

15,824 
7,861 

54,998 
629 
190 

18,564 
11,889 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Bad Debt Provision as a Percentage of Revenues 0.24% 

Measure of Cash Flow ~ 29,340 

Comments: 
AfJS Down month over month and year over year as we begin exiting the heating season. In line with 
historical trends. 
CWIP: Up just slightly month over month and up year over year. Continue to have several large projects 
open, 
Deferred Ga<; Costs: Down month over month and up year over year. Continue to monitor and refresh 
GCA's a.s permissible by jurisdictional statute. 

~ NMe: Represents changes in working capital and other long-term accounts. 
less capital expenditures, depreciaticm, and deferred taxes. This measure 
is not representative of cash flows prepared in accordance with US GAAP. 
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Financial g ts 
April 30. 2011 

in thou•atuls of USD 

~ 
13.179 

128,394 

Bl1<l~:SI E:l:!l(!:J..!!f;~·l 
13.603 (~24) 

126,491 1,903 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MIQ: Wcornor rclotc<l margins arc ($784k) Wt>tSc th:m budget. Cmt<umpli<>n rr:l:!tcd !lt:l.rgin.• ore o po~ltive $40lk because orb! 
bu<lgetcd heat food fuct<>r.<. Budgotod =1<>mor voril!noo is {$10k) unfavor:~blc. Other operating revenue is ($1021<) """""' thttn bu 
tran.•portn!lon mo:gio:< ""'-' $2741; bc:tcr th•n budg;ot. Motgin> rohtcd to price, bonno.Jt o<!)'u.<tmoms. ond oroclc additions arc ($2(J(i 
thon budgcL 

Y!ll.: Wtalllot relOlOd marsins ore ($557k) worse th"" budget. Con.'IUmpti<>o rc1olcd """glrui arc a positive $928k bcc:1usc or lUi 
bU<Isuu:d beat l<l"d fuctors. Budgeted "'"'t!>l'llCr v:nion"" is S7J3k l'ovorlll>lc. Orner op<.'mting rO'Icnuc is (SS'lk) worse lhon budge 
tr.J.oSportation =sin-< arc Sl,213k bctt"r tluln cudgeL M;~rghtS related II} prioe, banoor adju•tmcn"'- and or>cle od<litionsara ($3: 
wmc tbnn budg<t. 

~ 

3,%3 
29,153 

3,G-52 
26.971 

f:'()1} 

(2.1H2} 

MTPt SS direct unfoV<lr>blo to bud~\ $82k, Labor unfuvc<ablc $371< ttuo molnly :o m~ ~~lc 2.8"~. Booo!K' un!':wcr.tb!J,: $43);; d\ 
& cop m~. Morketing unf•vor:~blo SGSk due to c:uch up ancy for MO enorgy efficiency prow.tm and Oul<idc services unfuvotabl 
limi"S of log<tl fees in KY,IL& MO rulatcd ~' rcg.olotory, commc-rre commi"Sion ond PERC offuirs. 

m ss direct unl'ovorbblc :o budget S455k. l.:lbor unrovarJblc $707k due rnai nly (0 cap rate 4.5%. Bonelli$ on[OV\lrclble SS2k 
r:Ms. lT unfuvornb1c S97); due lo reel:!~• nee-ded for """'-""1 inv~iccs, Marl;etios, unf•"-'roblo S93k ~oc to unbudgU!Od MO energy 
progrnrn. Ou~sidcservicos onJ:.voroblc :14471< due lo ••t~cmonLo;. logo] foriL. KY MO II: GA sa.• en.t "'""''"nd VA reg """ctomo 
Rcni£'1Jtl!itlc~ un[avmoblc $124k ouc ~~cap rlllcS and hi~cr utilities and Vehicles unfavorable S19Sk due to c:~p "'"'and bigh~r 
i.!OSlS, 

~: 

4,971 
33 ... 'i73 

5.972 
A0.4M 

lJJOI 
6.893 

M1J2: PubH~ lmprovcroc:rtlS unt'::tvnrable $3-~k due mljinly IO the Mc::Bwcn proJt::'-"'t in rn~ S!o~(~n'l Improvements u:nf.avnr.t:h1c $j 
th!:: riser r ..... --pliiCr.!mcnl prcj~ct in v A. Sys~cm 1rml.grlty ruvmabk (SJ.99-5k] due kl timing of wt:ll \.'IIIJ-Ikovcrs ~n KY~ TN hi:trC ~ted r 
& c-.l:<t irlln ropl~ccintmt» in GA & MO •nd 1\ccr}OI-l unl':lwr.>blc $405k. 

YI!l;. Public lmprOVI!tnOnil< fuv<>mblo ($S02k] dm> to liming ofVoUJ~ons !'Wky in GA ond """""'! sm>ll"' rcloeoti<>n prlljecL< in 
Grow<h l'ovumhlc (S864k) duo rn•inly mthe ''''"""'' of Fl. Benning, .AIC and System Integrity fovorablo ($5.123kj due to liming< 
wor"f;:ovCJ:(;, M-1$1'1:01~ Sr. S M!l.~n., HI~ i·I-.vy 6C up.stnde and runc~.ionals inKY :\nd ~t iron projects. £n GA & MO. 
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Actual 
Operating revenues: 
Gas sales 25,551 
Transportation 2,078 
Other revenue 663 
Total operating revenues 28,292 

Purchased gas cost 15,113 
Gross profit 13,179 

Operating expenses: 
O&M expense before SSU allocation 3,963 
SSU allocation 1,293 
Provision for bad debts 66 

Total O&M expense 5,322 
Depreciation & amortization 2.943 

Taxes, other than income 1,227 
Total operating expenses 9,492 

Operating income 3,687 

Other income (expense); 
Interest, net (1,585) 
Miscellaneous income, net 224 
Total other income (expense) (1,361) 

Income (loss) before income taxes 2,326 
Provision for income taxes 920 

Net income (loss) 1,406 

EBIT 3,911 

Degree Days - % of Normal 92% 
(aojusted for WNA States) 

Income Statement - Comparative 
April 30, 2011 

in thousands of USD 

M-T-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

30,267 (4,716) 25,551 30,267 
1,781 297 2,078 1,781 

765 (1021 663 765 
32,813 (4.521) 28,292 32,813 
19,210 4,097 15,113 19,210 
13,603 {424) 13,179 13,603 

3,662 (301) 3,963 3,664 
1,435 142 1,293 1,435 

74 8 66 74 

5,171 {151) 5,322 5,173 
3,037 94 2.943 3,037 
1,314 87 1,227 1,314 
9..522 30 9,492 9,524 

4,081 (394) 3,687 4,079 

(1,745) 160 (1,585) (1,745) 
114 110 224 116 

(1,631) 270 (1,361) (1,629) 

2,450 (124) 2,326 2,450 
964 44 920 964 

1,486 (80) 1,406 1,486 

4,195 (234) 3,911 4,195 

92% 

Fav/(Unfav) 
Variance Actual 

(4,716)1 341.053 
297 15,977 

(102) 1 5,343 
(4,521)1 362,373 

4,0971 233,979 
(424) 128,394 

1 

(299) l 29,153 

14~ I 9,937 
817 

(149)i 39,907 

941 20,409 
87 7,855 

32~ 68,171 

(391)1 60,223 

I 
160 l (11,188) 
108 982 
26sj (10,206) 

(1:!4)! 50,D17 
441 19,789 

[80)=1 30,228 

(284)1 61,205 

1 99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

369,871 (2S,SlS) 
14,603 1,374 

5,399 (56) 
389,873 (27.500) 

263.382 29,403 
126,491 1,903 

26,971 (2,182) 
11,132 1.195 

805 (12) 

38,908 (999) 
20,968 559 

9,416 1561 
69,292 1,121 

57,199 3,024 

(11.417) 229 
615 367 

(10,802) 596 

46,397 3,620 
18,285 ( l504) 
28,112 2,116 

57,814 3,391 



M-T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 2,159 2,297 
Commercial 1,240 1,313 

Industrial 490 458 
Public Authorities 110 117 
A.,"Ticultural 
Unbilled (1..313) rl,l31) 

Total Volumes 2,686 3,054 

Customers 
Residential 416 418 

Commercial 51 51 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 471 472 

Total Spending 

O&M expense before SSU allocation $ 3,963 $ 3,662 
SSU allocation 1,293 1,435 
Provision for bad debts 66 74 
Total O&M expense 5.322 5,171 

Capital e:-.:penditures 
Growth 1,031 941 

Non Growth 3,940 5.031 
Total Capital Expenditures 4,971 5,972 

Total spending $ 10.293 $ 11.143 

Customers Eer:Employee 809 

etail of perating Items 
April30, 2011 

in thousands 

Fav/(Unfav) Q·T·D 
Variance Actual Budget 

(138) 2,159 2,297 
(73) 1,240 1,313 

32 490 458 
(7) 110 117 
0 

(182) (1,313 (1,131) 
{368) 2,686 3,054 

(2) 416 418 

0 51 51 

0 1 
1 2 

0 0 
(1) 472 

I~ $ (30'1) 3,963 $ 3,664 
142 1,293 1,435 

8 66 74 
(151) I 5,322 5,173 

I 

(90) j 1,031 941 

1,091 I 3,940 5,031 
1,001 I 4,971 5.972 

s 850 I s 10,293 $ 11,145 

Fav/(Unfav)l 
Variance Actual 

(138)1 24,268 

(73)1 13,274 

32 4,028 
(7) 1,186 
0 

(182) 413 
(368) 43,169 

(2)1 413 

_j 
51 

1 
3 

0 

(1)1 468 

I 
(299)1 $ $ 29,153 

1421 9,937 
8• 817 

(149) 1 39,907 
; 

(90)1 6,792 

1,091 ~ 26,781 

1.001 I 33.573 

s ss:Z $ 73,480 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(UDfuv) 
Budaet Variance 

23,343 925 
13,051 223 

3,787 241 
1,214 (28) 

0 

680 (267} 
42,075 1,094 

413 0 

50 1 
1 0 
2 1 

0 0 
466 2 

$ 26,971 $ (2,182) 

11,132 1,195 
805 (12) 

38,908 (999) 

7,657 865 

32,809 6,028 
40,466 6.893 

s 79,374 $ 5,894 



Actual 

Labor s 1,401 
Benefits 662 
Materials & Supplies 133 

Vehicles & Equip 246 
Print & Postages 5 

Insurance 40 

Marketing 126 
Employee Welfare 50 
Information Technologies 15 
Rent, JY.Taint., & Utilities 215 

Directors & Shareholders &PR 

Telecom 67 
Travel & Entertainment 120 

Dues & Donations 44 
Training 9 
Outside Services 739 

Miscellaneous 91 
3,963 

Expense Billings 1,293 
5,256 

Provision for Bad Debt 66 
Total O&M Expense $ 5,322 

Employee Count 582 

O&M per Employee $ 82 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 49.8% 
Labor Expensed % 50.2% 

M-T·D 
Budget 

$ 1,316 
620 

116 
213 

7 

32 
58 
52 
15 

215 
1 

89 
96 
4() 

11 
668 
113 

3,662 
1,435 

5,097 

74 
$ 5,171 

53.3% 
46.7% 

April30, 2011 
in Ehousands of USD 

Fav/(Unfav) 
Variance i Actual 

$ (85) 1$ 1,401 
(42) 

I 
662 

(17) 133 
(33) 246 

2 5 
(8) 40 

(68) 126 
2 50 

0 15 
0 215 

1 
22 

r 
67 

(24) uo 
(4) 

1 
44 

2 
I 

9 
(71) 739 
22 I 91 

(301) 
I 

1 
3,963 

142 1,293 
(159) I 5,256 

s 
1$ 

66 
$ (151) 5.322 

i 
(3.5W) 

! 
49.8% 

3.5% 50.2% 

Q-T-D Fav/(Unfav)l 
Budget Variance Actual 

$ 1.316 $ (85) $ 10,728 
620 (42) 4,736 

116 (17~ 866 
213 (33) 1,714 

7 2 39 
32 (8) 303 
58 (68) 505 
52 2 912 
15 0 154 

215 0 1,709 
1 1 3 

89 22 653 

96 (24) 750 
40 (4) 337 
11 2 66 

668 (71)1 5,165 
115 24 513 

(299)1 3,664 29,153 
1,435 142! 9,937 
5,099 

(1521 39,090 
74 817 

$ 5,173 

= 
$ 049}1 $ 39,907 

I, 

53.3% c "'"')I 47.8% ,.-,._ :'C 

46.7% 3.5% i 52.2% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav{(Unfav) 
Bud,g;et Variance 

$ 9,749 $ (979) 
4,592 (144) 

825 (41) 

1,516 (198) 

51 12 
256 (47) 

389 (116) 

914 2 
57 (97) 

1,543 (166) 
8 5 

644 (9) 
690 (60) 

349 12 
195 129 

4,710 [455) 

483 (30) 

26,971 (2,182) 
11,132 1,195 

38,103 (987) 
S05 (12) 

$ 38,908 $ (999) 

52.2% (4 . ..f'i2) 
47.8% 4.4% 
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13-Month Trendjng 

100,000 

so.ooo 

60,000 

4{),000 

20.000 

(20.000) 

(40.000) 

-COnstruction Wor!: in Progre.<s 

.......,.. Cu~lomef5' Depootts 
-lr-Accts :Rce, Less Allow for Do~b!ful A1:t::.t.' 
-Ga~ Stored Underground 

-Peferrect Gas Costs 

Key Balance Sheet Accounts 
April 30, 2011 

in thousands ofUSD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow * 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,146,133 
694,611 
16,671 

496 
35,799 

747 
191 

7,746 
11,532 

0.24% 

36,403 

-MJ!: Down month over month as we exit the heating season and in line with historical trends. 
~: Up slightly month over month and up year over year as we continue to have several large projects 
underway. Continue to monitor and keep as low as possible. 
Deferred Gas Costs: Down month over month and up year over year. Continue to monitor and adjust 
GCA's as needed and currently have no deficiency. 

·• Note: Repre~;eniS chc!nges m working capitalaJtd other long·term accounts, 
less capi1al expenditures, depreciation, and deferred taxes. This measure 
i~; not representative of cash flows prepared in accordance with US GAAP. 
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Financial Highlights 
May 31,2011 

iii 1lwucomb of USD 

Y.:ar·To-Date and Total Ye:~r 

~ 
!!,151 

139.545 

Bttd<!!tl ~j}cl 
1!,335 i 1.8-l) 

!37.S25 !,720 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

M:!J2: Weather reloted mnrgins ate S30Gk b<Jtter tmn lrudgoL Coru;umption re\01<:d m~rgi 0$ are~ negative ($411k) bccau;;o ofk 
budgeted ~t lorul fncto..,, Budgetoo Cl:lltomor vnrianco i~ S72~ [!l'Jilroblc. 0\h<;r oporating rovcnuo is (S11k)WOl>'C thno budgut 
tra""porto,;cn lllOflblllS nrc: ($761<) """"'than bud~t. Margin.' rclot<:d to ptiC<J, bonner ndju.'<lrncnts. and omcl<: ndrlitio!'ol arc (SSr 
th>n budget. 

Y"TD: Wunthcr mimed "''"Si"" >ro ($251 k) woro;c than bod got. Consumption relate-d mo.rgins ore • pc~itivo S5ll~ bccauso of hit 
bodgc>:d Ju:•t lo:.d f.,.toos. Budget<l<i customer v-.lriancc is SS05k fnvcrablc, Othcl: opctating revenue :s ($14k) wo"" thon budg<: 
transportation mugin:< "" $!,l37k !><!nor thon hu~gcL M:»'gia< related to prico, bnMcr ~ojustn:¢nt:;, ""d or;>clc addi1.1on:; arc ($41 
wor;;e than boldgct. 

C',ommcll!.<: 

3.667 
3o.G42 

r-+.7)1 
(2Mil 

~ SS <litoot unfovoroblc to hudget $781<. Lobm unfavcmble S!l(lk due mainly t<> cop tal<! 3,7%, Bondi!< unfovorabie SS:! ~ d1 
cop rotc, Ouo;; unfavotablo S l9k due t<> TN G.,; A."""'. Markl!ting un!ilvom!>Io S!ilk due to umoni:<otion of MO energy cl'f""ionO) 
tlming of community ret~~""'' 0:. trace ~hows. Mise unlbvorahlo $l7k due to limins of line locate>', Ou~.;<k: """'i= unr.vorahlc 
legal Cot MO n:gul>tory oct['/ity. con!toct !abut tlmi ng nnd oontt:t~t mu\llr to:~dor.<, Employee trOve! unfavllr.lhlo $62k (S30k duo !• 
;.tnd V-chid~ unfuvo-r®le: :SS4k ~ue: tc hist'Jct O'P!'r .. llirtg CO!'l!s and l..ilp rates. 
YTD: SS direct unfovor<tto!c 10 bu<lg<>t SS;iSl>. LAbor un!avor•blu $757 due mainly to cap mto 4.3%, &>nufitx unfowrnblc t.'UI> c 
Mark!! ling uor:wornblo Sl J 1 k <luo to amo:ti:mion o! MO oncrgy core<orvnticn, Out<ide servia:;; unl'zvombl~ S613k doc to scttlcn: 
rcsulato:y logal ~~J' for ll.IKY/MO, MO & GAp< C{l<t cu"" and VII reg n.<M ~mort. RcnL<iUtili<i<.< uriovorablc $!39k <ltlc to h: 
~t :and -cnp ra1.C.';..:m.d Vchiclas. unfuv-or.t1.hte $232k due 10 h.i_ghct opcr<~Li.ng costs: and c:tp rates.. 

C'...ommcnls: 

5,'1:'5 
39,159 

s,sgs 
46.3'51 

300 
7.192 

~-(T unfav<W..t>lo s 184~ doc to timin!l. <>f PCIMD'I' tc']ll:t<cmcnts.l'oblic lmpr<WomenL' fuvoroblo (~Zfi4k) due to timing o C J 
G•ocr. St tlwy ond TN Middle 11' Blvd@': MTSU proJect.•. Sy~tcm lmcsrity favornblo ($259k) duo tt.> KY functional< ono MO <:> 
System lmproV<mcnL' unfovm7!blc $150k d"" \(1 VA ti<o<rcp!accmeot and OWAccr I:.Vo~.!hlo (S84$k). 

!I!!;, Growth !avorohk (S.,'l7Sk) due mainly to tho Nvc~al;nd adilitionnl A!C tor ft Benning. Public rmp!Lwurncn"' llivorob!c ( 
doc to timing <>f Veterans l'wky ln GA. Bowling. Gr.'<:n St Hwy ond Hry 45 pr<>jc~:.< inKY sn~ ;;cvc'ral ~m;,lJcr rcloo:ttion projcc 
1'N and S;'hl<'lll ltt!c'(lrity hvorobk ($5,3~3k) doc to timing o[wcll workov~'r:l, MoJ;!'''Ii• St. S Moin, U!' Hwy GO upgodo ond fu1 
KY.""" imo projoct.< in GA & MO ood funetin,.ols in GA & MO. 



Actual 
Operating revenues: 

Gas sales 20,064 
Transportation 1,646 
Other revenue 583 
Total operating revenues 22,293 

Purchased gas cost 11,142 
Gross profit 11,151 

Operating expenses: 
O&M expense before SSU allocation 4,140 
SSU allocation 1,324 
Provision for bad debts 57 

Total O&M expense 5,521 
Depreciation & amortization 2,928 

Taxes, other than income 1,322 
Total operating expenses 9,771 

Operating income 1,380 

Other income (expense): 
Interest, net (1,508) 
Miscellaneous income, net 29 
Total other income (expense) (1,479) 

Income (loss) before income taxes {99) 
Provision for income taxes (39) 

Net income (loss) (60) 

EBIT 1,409 

Degree Days· % ofNormal 141% 
(adjusl<.:d for WNA States) 

Income Statement ~ Comparative 
May31,2011 

in thousands of USD 

M~T-D Fav/(lUnfa·l') Q-T-D 
Budget Varia»ce ~ Bu!!J;et 

22,172 (2,108) 45,614 52,438 
1,699 (53) 3,724 3,480 

600 (17) 1,246 1,366 
24,471 (2.178) 50,584 57,284 
13,136 1,994 26,255 32,346 
11,335 (184) 24,329 24,938 

3,667 (473) 8,103 7,331 
1,520 196 2,617 2,956 

56 (1) 123 131 

5,243 (278) 10,843 10,418 
3,058 130 5,871 6,095 

1.254 ~68} 2,549 2,568 
9,555 (216) 119.263 19,081 

1,780 (400) 5,066 5,857 

l (1,779) 271 (3m3) (3,524) 
95 (66) 253 213 

(1,684) 205 I (2,840) (3,311) 

96 (195) 2,226 2,546 
36 75 881 1,000 
60 (120) 1,345 1,546 

1,875 (466) 5,319 6,070 

104% 

Fav/(Unfav) 
Variance Actual 

(6,824)1 361,117 
244 17,623 

(120) 1 5,926 

(6,700)1 384,666 

6,091 245,121 

(609)1 139,545 

(772)1 33,289 

33~ I 11,261 
874 

(425)1 45,424 
224 23,337 

191 9,177 
(182)' 77,938 

I 
I 

(79t) I 
I 

61,607 
I 
I 

i 
431 i (12,696) 

40 i 1,006 

471 I (11,690) 

' 
(320)1 49,917 
119 ' 19.749 

(201) 1 30,168 

(751) I 
I 

62,613 

100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

392,042 (30,925) 
16,302 1,321 

5,999 £73) 
414,343 (29,677) 

276,518 31,397 
137,825 1,720 

30,642 {2,647) 
12,652 1,391 

861 (13) 

44,155 (1.269) 
24,025 688 
10,670 1,493 
78,850 912 

58,975 2,632 

(13,196) 500 
713 293 

(12.483) 793 

46,492 3,425 
18.,320 (1.429) 
28,172 1,996 

59,688 2,925 



M~T-D 
Actual Bud!!;et 

Volumes (Mmcf): 
Residential 1,019 1,209 
Commercial 698 850 

Industrial 446 356 
Public Authorities 66 70 
~<tti.cultural 

Unbilled ~307) r4o9) 
Total Volumes 1,922 2,076 

Customers 
Residential 412 409 

Commercial 51 50 
Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 467 462 

Total Spending 

O&M expense before SStJ allocation $ 4,140 $ 3,667 
SSU allocation 1,324 1,520 
Provision for bad debts 57 56 
Total O&M expense 5,521 5,243 

Capital expenditures 
Growth 978 992 
Non Growth 4.607 4,893 

Total Capital Expenditures 5.585 5.885 

Total spending $ 11,106 $ 11,128 

Customers Eer Em:2toy~e = 804 

Detail of perating Items 
May31, 2011 

in thousands 

Fav/(Unfav) Q-T~D 
Variance Actual Budget 

(190) 

l 
3,178 3,506 

(152) 1,938 2,163 

90 I 936 814 
(4) 

I 
176 187 

0 
102 (1,6192 (1,540) 

(154) I 4,609 5,130 

l 
3 I 414 414 

1 l 51 50 
0 1 1 
1 I 3 2 

0 ! 0 0 
5 

I 
469 467 

.1 

I 
1$ $ (473) 8,103 $ 7,331 

196 I 2,617 2,956 
(1} I 1"" 131 _,:) 

(278) 
i 

10,843 10,418 

14 
1 

2,009 1,933 

286 
1 s.~4~ 9,924 

300 I 10.:>5, 11.857 
s 22 $ 21398 $ 22,275 

~-·-· 

Fav/(Unf.:tv) 
Variance ] Actual 

(328)1 25,287 
(225) 13,972 
122 4,474 
(11) 1,252 

0 
(79) 106 

(521) 45,091 

0 413 
1 51 
0 1 
1 3 

0 0 
2 468 

$ (772) $ 33,289 

339 11,261 

(42~1 
874 

45,424 

(76)1 7,771 

1,3781 31.388 
1,302 39.159 

s s11 1 $ 84,583 

= 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

YwT-D Fav/(Unfav) 
!3ud~e_!:. Variance 

24,552 735 
13,901 71 

4,143 331 
1,284 (32) 

0 

271 (165) 

44,151 940 

412 1 

so 1 
1 0 
2 1 

0 0 
465 3 

$ 30,642 $ (2,647) 

12,652 1,391 
861 (13) 

44,155 (1,260) 

8,649 878 

37,702 6,314 
46,351 7.192 

s 90,506 $ 5,923 



M-T~D 

Actual Bud~t .. 

Labor $ 1,469 $ 1,365 
Benefits 692 643 
Materials & Supplies 118 116 
Vehicles & Equip 245 211 
Print & Postages 5 7 

Insurance 56 46 
Marketing 73 54 

Employee Welfare 52 74 
Information Technologies (2) 6 
Rent, Maint., & Utilities 229 213 

Directors & ShareholdeiS &PR 3 1 
Telecom 8S 86 
Travel & Entertainment 163 98 
Dues & Donations 37 18 

Training 10 12 

Outside Services 839 666 

Miscellaneous 63 51 
4,140 3,667 

Expense Billings 1,324 1,520 

5,464 5,187 
Provision for Bad Debt 57 56 

Total O&M Expense $ 5.521 $ 5,243 

Employee Count 581 

O&M per Employee s 84 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 50.1% 53.8% 
Labor E~ensed % 49.9% 46.2% 

May31, 2011 
in thousands of USD 

Fav/(Unfav) 
Variance Actual 

$ {104) $ 2,870 
(49) 1,354 
{2) 251 

(34) 491 

2 10 
(10) 96 
(19) 199 

22 102 
8 13 

(16) 444 

(2) 3 
(2) 155 

(65) 283 
(19) 81 

2 19 
{173) 1,578 

(12) 154 
(473) 8,103 

196 2,617 

(277) 
I 

10,720 

I (1) I"~ -::> 

$ (278) 1 $ w,843 

(3.7':i) 50.0% 
3.7% 50.0% 

Q·T-D Favi(Unfav) 
Budget Variance 

$ 2,681 $ (189) 1 $ 
1,263 (91) 

232 {19) 

423 (68) 

14 4 

78 (18) I 
112 (87)1 
126 z: I 21 
428 (16)1 

2 (1) 

175 20 . 

194 (89) 

58 (23) 

22 3 
1,334 (244)1 

168 14 
7,331 (772)1 
2,956 339' 

10,287 (433)1 
131 (42~)[ $ 10,418 $ $ 

-Qij : = 

! 
53.5% 0.5%)1 
46.5% 3.5% ' 

Actual 

12,197 
5,427 

984 
1,959 

44 

358 
578 

964 
152 

1,938 

5 
741 

913 
374 

75 
6,004 

576 
33,289 

11.261 
44,550 

874 
45,424 

48.1% 
51.9% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO.i-036 

Y-T-D Fav/(Unfav) 
_Bu!!_get Variance 

$ 11,115 $ (1.082) 
5,234 (193) 

941 (43) 

1,72:1 (232) 

58 14 

302 (56) 
443 (135) 

988 24 
63 (89) 

1,756 (182) 

9 4 
731 (10) 
788 (125) 
367 (7) 

207 132 
5,377 {627) 

536 (40) 

30,642 (2.647) 

12,652 1,391 
43,294 (1,256) 

861 (13) 
$ 44,155 $ (1,269} 

52.4% (4.3"'<·} 
47.6% 4.3% 
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13-Month Trending 

100.000 

80,000 

60.000 

40,000 

20,000 

(20,000) 

(40,000) 

- Con"'ruction Wruk in J>rogre!'S 
......,. Cu~tomen;' O~poslt• 

--Acct< Rec. Less Allow for Doubtful Accts 
--G:l.< Stored IJndergroun<l 

- Deferre<! v~:S CoST$ 

Key Balance Sheet Accounts 
May 31,2011 

in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

1,149,607 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

697,568 
18,376 
(5,427) 
27,116 

1,164 
96 

16,451 
11,179 

0.24% 

34,543 

~: Dovm month over month as we exit the heating season and in line with prior year and historical 
trends. 
CWIP: Up slightly month over month and up year over year as we continue to work on severallarege 
projects. As these projects are completed they will be closed to plant in service. 
Deferred Gas Costs: Down month over month but up year over year. Are currently in an over recovered 
status and continue to monitor and adjust GCA's as needed. 

'' Nore: Represents changes in working capital and other long-term accoUJ!ts, 
less capital expenditures, depreciation, and deferred taxes. Tlli$ measure 
is not representative of cash jlOlVs prepared in accordance with US GAAP. 
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aa "ghlights 
June 30. :Wll 

b! tlwUS<mtb< of USJ) 

Year--To-Onte ~nd Total Year 

M·T·D 
Y-T-0 

A<!bln\ 
10.796 

150.341 

Bud2et fov/(l,lnflli 
10.;!00 ,596 

148.026 2,315 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MlJr. Weothcr relntcd m:n'g;in.' aro ($34k) wor"" tmnhudSOL Co.,.'Umption related '""'zins are a po.<iUve $249k bl:c:t!l.'<C of higher than 
budget<~ hoa.t 1o:.d fnc1oro:. Budg<--t<:d customor variaru::o >s S81k tovcrnblo. Other opemti"ll- rovonuc is $35k bollor th•n bu<iget nnd 
ll':lnspon.oUon nwgln.< oro SlSOk l:>¢1\cr than budget. Mll>Si"" rolatc<f to price, ballllCl' adja.•tmonl<. ana or.>clc 1'\ldltioru< atl;! SHGk butler 
than budS(lt. 

X!Jl= WCllthcr rotated margins""' ($285k) worse than budgaL Consump~on rcl:ued margil'llll!lo a pc~ilivc S760k because or hir;hcr thw 
bu<\l;etod ho<>t1oad l'llctoiS. Budgoted customer varioncc i~ SSS6k fuv<lr!lblc. Other opcrnting revenue i• ($41k) wo::o: than budsct :.nd 
lt:>n:tpor-.atiuQ m.ar,siflS arc Sl,287k bCW..'l' than budget. Mar);in.< rol1llcd to price. banner adjm<~menL,, nnd orocle additionli arc (li289k) 
wo,., th•n budgoL 

~ 

IVI·'l'•D 
Y-Hl 

4,321 
37.<507 

(li7!l 
(_\_-;;121 

MTDo SS diroot unfovomble to budget S7~k. l...1l:>¢r favorable ($2k), ll<:nefits favorable ($Slk) due to vori•occ, Due~ unfavorablu $2Sk due t• 
Development. Marlo.!lins unl:lvo~Jb!~ S62k due to amort of MO energy off pro,;. timing, ot oomm rot & trodc >h= ood RP1162 timing. OU!lli 
S343k <iuc Ill Ea-<1crn t:lp in Virdon ($135k), lc'3al tor MO.KY,GA tUtc ac!Wity. oonlt:Jct laoor timing ~nd contr.lct meter readers. Employee tr: 
pan 10 relo.:.nL-ion., Vu:hiclt:$ UttCavor;Jblc $!Hk tl.u.;: to hig.hc: cpcri:LUnl),. ~ts :md capr:tie::;., tnsur.anco un!;tvorable St lk u:nder budgc:t~d through 
Teh:com & Tntin!ng.-il combined unfuvoruble S65k due to timlng. 
~ SS dlr<;et unfaW!r:tblc to hudgut S6 !Q~. l.l!bur unl'avo~olblo $7~51<. Clue rnoinl)' to "-'P rotc 4,0%, Benefits unf•voroblc S2Sl:: due to <-'l' ro 
Sll.lk duo muioty lo MO energy ccn.•;<,vution. Ou!.<idc ""rvicos unfuvor•blc S956k<lue to ~ctllcmenl'<. kgtd ror IL KY. MO & GA go.< cost c: 
contruct molcr rc~dcr.;. Renl>/\J\ilitics ~n[avm:tb!c $t45k doc m>linly to cop rate. Emp!nyoe tmvol unrnvru':lble Sl76k. ($39k <luo to '~!o<'!.l1iM) 
S283k. due 10 c::lp tate and hlgbur op~[h.tins Q.lS't&. 

C..nmmcnw: 

6,455 
52$05 

9{;8 

l\,160 

MTD~ Growth fovorattlc (Sl6l k} (!u~ to 1iminy 11f AlC in MO. Poblic !mprovomcnL' rawrubic ($345k} due to 'anccllation of Middle TN 
Blvd@ MTSU in TN,Sy<lcm !ntcjJl'ily favomblc (:$571k)auc oo timingo[H\li'Y f141 inKY & lA l\mctionals ond Sy,.1um lmprovcmcnL< 
unfovoroh!c S:lSSk ouc to ri>cr plao;cmcm in VA. 
XJ:R;:. Growth fuvcroblc ($1,039k.) due w tbc rov=l•nd addltioMlAtC for Ft Benning. timing of 1\lC in MOan~ timing in TN. Public 
lm?rovomooll< fuvor$blt: ($l.4ll)due to timing ~r Hwy 31 l'tloc in KY. oar.cdlaticn of M:dd1¢ TN Blvd@ MTSU in TN 3110 rescheduling ot 
Vctorons l'wl.')' in GA until 2012. Srs~<>m Irucgri~y fuvor-.b!c ($~.070k) duo w timing of well workoV<>ts, MagnoJi; S~ S M:lin, HP Hwy 60 
~psr>dc and (unctionill~ in KY. COSI iron pr~j<Cl' in Gh & MO and runotionals & bare Si<'l'1 in GA •nd 5:'-'!om lmprovc:r~cn\S unlliwr>lhlo 
$1,200k dut to rl:)O;;:t !L"Pracentt::nt In VA. 



Actual 
Operating revenues: 
Gas sales 17,056 
Transportation 1,799 
Other revenue 556 
Total operating revenues 19,411 

Purchased gas cost 8,615 
Gross profit 10,796 

Operating expenses: 
O&M expense before SSU allocation 4,321 
SSU allocation 1,269 
Provision for bad debts 50 

Total O&M expense 5,640 
Depreciation & amortization 2,914 

Taxes, other than income 1,060 
Total operating expenses 9,614 

Operating income 1,182 

Other income (expense): 
Interest, net (1,507) 
Miscellaneous income, net 55 
Total other income (expense) (1,452) 

Income (loss) before income taxes (270) 
Provision for income taxes (113) 

Net income (loss) (157) 

EBIT 1,237 

Degree Days - % ofNormal 20% 
(adjusted fe>r WNA States) 

Income Statement - Comparative 
June 30, 2011 

in thousands of USD 

M-T-D Fav/(tlnfav) I Q·T-D 
Budget Variance 

I 

~ Budgtl 

15,944 1,112 62,670 68,383 
1,625 174 5,523 5,105 

523 33 I 1,802 1.888 
18,092 1,319 l 69,995 75,376 

7,892 (723) 34,870 40,237 
10,200 596 1 

35,125 35,139 

I 
3,650 (671) 

I 

12,423 10,989 
1,417 148 3,886 4,373 

48 (2) 173 179 

5,115 (525) 16,482 15,541 
3,084 170 8,785 9,179 

1,164 104 1 3,609 3,732 
9,363 (251) I ?S 876 28,452 

837 345 9 6,687 

I 
(1,652) 145 l (4,600) (5,176) 

18 37 308 237 
(1,634) 182 I (4,292) (4,939) 

(797) 527 I 1,957 1,748 
(316) (2.03) 

I 768 683 
(481) 324 1,189 1,065 

855 382 6,557 6,924 

102% 

Fav/(Unfav)j 
Variance Actual 

(5.713) 378,173 
418 19,422 
(86) 6.482 

(5.381)' 404,077 

5,3671 253,736 

(14)1 150,341 

(1.434) 37,607 
487 12,530 

6' 924 

(941) 51,061 
394 26,251 

1231 10,237 
(424). 87,549 

(438)1 62,792 

576 I (14,203) 

711 1,058 
647' (13,145) 

I 
209. 49,647 
(85)1 19,636 
124j 30,011 

(367)1 63,850 

_j 100% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D Fav/(Unfav) 
Bn!!get Variance 

407,987 (29,814) 
17,927 1,495 

6 -.,? .::>- (40) 

432,436 (28.359) 

284,410 30,674 
148,026 2,315 

34,295 (3,312) 
14,069 1,539 

909 (15) 

49,273 (1.7&8) 
27,109 858 

11,835 1,598 
88.217 668 

59,809 2,983 

(14,847) 644 
733 325 

(14,114) 969 

45,695 3,952 
18,004 (1.632) 
27,691 2,320 

60,542 3,308 



·" . .>·•·. 

Volumes (Mmcf): 
Residential 
Commercial 
Industrial 
Public Authorities 
Agricultural 

Unbilled 

Total Volumes 

Customers 
Residential 

Commercial 

Industrial 
Public Authorities 

Agricultural 
Total Customers 

Total Spending 

O&M expense before SSU allocation 

SSU allocation 
Provision for bad debts 

Total 0 &M expense 
Capital expenditures 

Growth 

NonGrowtb 
Total Capital Expenditures 

Total spending 

Customers per Employee 

Actual 

590 
551 
385 
46 

(97) 
1,475 

408 

50 
1 
3 

0 
462 

$ 4,321 
1.,269 

50 
5,640 

769 

4,718 
5,487 

$ 11,127 

795 

M-T-D 
Budget 

529 
568 

355 
40 

(256) 
1,236 

405 

49 
1 
2 

0 
457 

$ 3,650 

1,417 
48 

5,115 

930 

5.525 
6,455 

$ 11,570 

etail of perating Items 
June 30, 2011 

in thousands 

Fav/(Unfav) 
Variance 

61 
(17) 
30 

6 
0 

159 
239 

3 
1 
0 
1 

0 
5 

s (671) 

148 
(2) 

(525) 

161 

807 
968 

$ 443 

I 

Actual 

3,767 
2,489 

1,321 
222 

(1,716) 
6,083 

412 

51 

1 
3 

0 
467 

1 $ 12,423 

I 3,ss6 
' 173 
1 16,482 

i 2,777 

I 13,265 
16,042 

l $ 32,524 

Q-T-D 
Budget 

4,035 
2,732 

1,169 
227 

{1,797) 
6,3oo 

411 

50 
1 
2 

0 
464 

$ 10,989 

4,373 
179 

15,541 

2,862 

15,449 
18,311 

$ 33,852 

F:av/(Unfav)j 
Variance 

1 

(268)1. 
(243) 

152 
(5) 
0 

81 --, 
~! 
11 
~I 
I 

$ (1.434)1. 
487 

6' 
(94!)1 

851 
2,184] 
2..269 . 

$ 1,328] 

Actual 

25,876 
14,523 

4,859 
1,298 

10 

46,566 

413 
51 

1 
3 

0 
463 

$ 37,607 

12,530 
924 

51,061 

8,539 

36,106 
44.645 

$ 95,706 

CASE. NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T-D 
Budget 

25,081 
14,470 

4,498 
1,323 

15 
45,387 

411 

50 
1 
2 

0 
464 

$ 34,295 

14,069 
909 

49,273 

9,578 

43,227 
52,805 

$102,078 

Fav/(Unfav) 
Variance 

795 
53 

361 
(25) 

0 
(5) 

1,179 

2 

1 
0 
1 

0 
4 

$ (3,312) 

1,539 
(15) 

(1,78i-1) 

1,039 

7,121 
8.160 

s 6,372. 



M-T-D 
Actual Bud~t 

Labor $ 1,404 $ 1,354 

Benefits 600 637 

Materials & Supplies 135 116 

Vehicles & Equip 260 208 

Print & Postages 5 7 

Insurance 43 ~? 
~-

Marketing 118 56 
Employee Welfare 56 54 
Won::o.ation Technologies 13 6 
Rent, Maint., & Utilities 224 212 

Directors & Shareholders &PR 1 
Telecom 111 85 
Tr:avel & Entertainment 171 97 
Dues & Donations 43 18 
Training 37 10 

Outside Services 1,025 681 

Miscellaneous 76 76 
4,321 3,650 

Expense Billings 1,269 1,417 

5,590 5,067 

Provision for Bad Debt 50 48 
Total O&M Expense $ 5.640 $ 5.115 

Employee Count 581 

O&M per Employee $ 84 
(rolling 12 momhs and before SSU) 

Labor Capjtaljzation Rates 
Labor Capitalized % 522% 54.1% 
Labor E_)(]:)ensed % 47.8% 45.9% 

June 30, 2011 
in thousands of USD 

Fav/(Unfa:v) 
Variance Actual 

5I (50) $ 4,274 
37 1,954 

(19) 386 
(52) 750 

2 15 

(11) 139 

(62) 317 

(2) 158 
(7) 26 

(12) 668 

1 3 
(26) 

I 
266 

(74) 454 

(25) l 124 
(27) 56 

I (344) 2.603 

0 l 230 
(671) 12,423 

143 l. 3,88~ .. 
(523) I 16,309 

(2) 173 
$ (525) 1 $ 16,4s~:: 

(1. 9'X·) 50.7% 
1.9% 49.3% 

Q-T-D Favf(Unfav) 
Budget Variance 

$ 4,035 $ (239) $ 
1,900 (54) 

348 (38) 
632 (118) 

22 7 
110 (29) 

168 (149) 

181 ?" -.:> 

2:7 1 

640 (2~)1 
4 

261 (5)1 
291 (163) 

76 (48) 
~? ,_ (24) 

2,016 (587} 
246 161 

10,989 (1.434) 
4,373 487/ 

15,362 (94~)1 
179 

$ 15,541 $ (941}] $ 

c 0"") 53.7% "'· .'!01 
46.3% 3.0% 

Actual 

13,600 
6,028 
1,118 
2,218 

49 
401 

696 

1,020 
165 

2,162 

5 

852 

1,084 
417 

112 

7,028 

652 

37,607 

12,530 

50,137 

924 
51,061 

48.5% 
51.5% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budzet Variance 

$ 12,468 $ (1,132) 

5,871 {.157) 

1,057 (61) 
1,935 (233) 

65 16 

334 (67) 

499 (197) 

1,042 22 

69 (96) 
1,969 (193) 

11 6 
816 (36) 

885 (199) 
385 (32) 

217 105 

6,058 (970) 
614 (38) 

34,295 {3.312) 
14,069 1,539 

48,364 (1,773) 
909 (15) 

$ 49,273 $ (1.788) 

52.5% (4.0%) 
47.5% 4.0% 



13-Month Trending 

100.000 

80,000 
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zo.ono 
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- Con.~rructEon Work in Progrm 
- Cu."<tome~' Deposil<: 
......jr- Acct.• Rec. Less Allow for Doubtful Acct< 

--Gas Stored Undergr~und 

- Dcre~d G:ls. Costs 

Key Balance Sheet Accounts 
June 30,2011 

in thousands of USD 

Total PP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow * 

Comments: 

1,152,595 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

700,438 
16,303 
(3,167) 
21,787 

1,360 
81 

26,382 
10,942 

0.24% 

2,486 

AiR: Down slightly month over month and following histrorical trends. In line with previous year. 
~: Down month over month and in line with previous year. Several large jobs are in the process of 
being closed. 
Deferred Gas Costs: Up slightly month over month and up year over year. Are currently in a slightly 
over recovered status and continue to monitor and adjust GCA's as needed. 

'· Nore: Represents changes in working capital and other long-term accounts, 
less capiJa[ expenditures, depreciation., and deferred ta.xes. This measure 
is not representative: oj cash flows prepared in. accordance with US GMP. 
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Financial Highlights 
July 31, 2lnl 

in rho~awis o[USD 

Year-To.D:ltc and Tiltnl Y e:>r 

Actual ~ J'~v([llntllv) 
10~98 . 10,285 112 

160.737 158.312 2.425 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MTO: Woatlb!r rela1od margiru: ore S5ll:. better 1~an budg.<:t. Consumption relatod rnatglos are 1t nes:ttivo ($16Gk) be<:•"-"" of low<t tllan 
bud;seted lu>at land [aelors. Budgeted cm;tomcr voriono:o is $54k [ovoroblc. Other operating revenue is ($llk) worse than budget and 
trall$porllltion mor:sins""' $7Jk bcttct toan bucgct. Margfru: related top~, banner aojU>imont>:. and oroclc >ddib'o"" are $114k ll\:ttot than 
budge~ 

Y!Jl: w, .. tber rolatod mar,¢ns arc ($234\:.) worse than i>uds,t.'l. O:msumptio" rclat.O m2rgins arc • poslUw $592k because o! higll<'l" t.ian 
budgeted neat lood [actors. Budg<:red =to mer Vlll'iancc is $94!k (~varoblc. Otwr opcrotingrcvermc;, (SS4k)W<lffll lh:ln l>Ud~t and 
tran.•portation ma~ns !l1C $1.35Sk bctl<!t tllan budgcL Marg)ns rolatce to price, bo1111cr ~djll!ltments. ar.d oracle •dditiom arc ($I75k) 
wor:;c than budg,t. 

~; 

3,424 
41,030 

3,;566 
37,865 

142 
(.~~t(~5l 

MIQo SS diroa unfavorable to budget $7Sk. Labor tavo~•blc (S33k). Bcnclltt !l!VQTab!c {$871;) <luc rnoinly to v:uiancc, Employe<. Welf01o ~ 
ad'jU..>:.(mt::nt tO- :;crvice awar-d$ and rc.o.:.!rlctcd .:;.toc:k enp~ Outsi~ .scNicoes !avorobt<: (SSOk) co-ntn~ct !::~bo-r/conuact meter rendef!-1 wt.:rr.:: ovt:t- but w 
>'11pply/cntlection tec,negal an<! M>rketiog favorable (S32k) due to lim ins, 
YJ:Qr ss direct un!:tvcrobtc "'hll<lget $684k. l..ab<lt unfavorobl~ mz due to C!.p t:ltc 3.5%, S.netill' l'>vllr:tble ($!i~k) due to varioncc. Mark· 
MO •~e:gy collServ~tion. Outsi<i<: :;orvico:; unfavoroblc S'XJ7l< due to ;c!tlomenlS.l<glll (or tl.. KY, MO & GAga; <OS!.<=· VA r~,; o...,t allK 
rcadc,;<, RenlWtilitic> unfuvoroble 'SJ51k doc to c:~p r:tlL'<, Empll1)'<!<! trove! unll!vomble $!77k under budsctcd and Vcruclc.< onfuvaroblc S2~ 
big !lor op<lrali ns cru;-.<, 

Ql~j!W~: 

6,230 
sa.s75 

5.362 
58,!69 

fl:!.l:Q; Growth unr:.vor~blc $2551< dlll' to timing in G/\, Sy:<~.t>m Improvements unfavambl<: Sl481> due to rio;cr r~pla"'"""nt in VA. S}~tom 
huogrity unfo'oh>rublc $18lk <lue tn liming of well wnrk<1v.:rs fn KY nod OHJAcet cnf•voroblc $143k. 
'I'Til: Gwwth CIVomblo (S784k) duo to tbc n:vors,l.nd additional AJC for Ft Bcnnins. ~ming of AlC in MO •nd timing in 1'N. Public 
lmprovcmclll1i ravo~Jble ($1,3871<) dlll' to timing or llwy 31 rcloc in KY. c,_,ccl!o~on ofMiodlc TN Blvo fl!' MTSU in TN. and rescheduling 
ofVe~<:ran.> Pwlcy in G/\ until 2012, Sy>t~m lntogri1y fovorablo (SS.S$71;) duel<> M:lj).!IIJlia St. Hwy &H. Allen Si. HP Hwy 6() upgrade & 
functionall-i iEl KY. timing_ {lot' cast iron pre-jcl..'15 il'l GJ\ & M:O :J-nd runctlon:.:~ls ih GA :t.nd Sysl.Cm rmprovement..; UM!b-Y\'mtbkl: $1.349 due to 
ris::r n. .. ""p-lac~m..:-nt rr.. VA 



Actual 
Operating revenues: 

Gas sales 16,220 
Tra.nsportation 1,679 
Other revenue 509 
Total operating revenues 18,408 

Purchased gas cost 8.010 
Gross profit 10,398 

Operating expenses: 
O&M expense before SSU allocation 3,424 
SS U allocation 1,262 
Provision for bad debts 49 

Total O&M expense 4,735 
Depreciation & amortization 2,976 

Taxes, other than income 1,197 
Total operating expenses 8,908 

Operating income 1,490 

Other income (expense): 
Interest, net (1,552) 
Miscellaneous income, net 16 

Total other income (expense) (1,536) 

Income (loss) before income taxes (46) 
Provision for income taxes (18) 

Net incl\me Ooss) (28) 

EBIT 1,506 

Degree Days • % of Normal 0% 
(adjusted for WNA States) 

Income Statement~ Comparative 
July 31. 2011 

in thousands of USD 

M~T-D Fav/(Unf:av) Q-T-D 
Budget Variance ~ Budget 

17,178 (958) 16,220 17,178 
1,584 95 1,679 1,584 

521 (12) 509 521 
19,283 (875) 18,408 19,283 

8,997 987 8,010 8,997 
10,286 112 10,398 10,286 

3,566 142 3,424 3,568 
1,395 133 1,262 1,395 

49 0 49 49 

5,010 275 4,735 5,012 
3,118 142 2,976 3,118 

1,134 ~13) 1 1.197 US4 
9,312 404 ' 8,908 9,314 

974 516 r-:: 972 

I (1,651) 99 (1,552) (1,651) 
146 (130) l 16 148 

(1,505) (31) 
I 

(1,536) (1,503) 

(531) 4S5 
1 

(46) (531) 
(211) (193) (18) (211) 
(320) 292 I (28) (320) 

1,120 386 I 1,506 1,120 

I 0% 

Fav/(Unfav), ·· 
Variance I Actual 

(958)1 394,392 
95 21,101 

(12) 1 6,991 

(875)1 422,484 

987. 261,747 

112] 160,737 

J 

1441 41,030 

13~ l 13,792 
973 

277 j 55,795 
142 29,227 

(13)1 11.434 
406 96,456 

5181 64,281 

I 
' 

99 I (15,755) 
( 13::)1 1,076 
(33),. (14,679) 

485 ) 49,602 
(193)1 19,618 

292/ 29,984 

3861 65,357 

I 99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

Y-T~D Fa,•/(Unfuv) 
Budget Variance 

425,165 (30,773} 
19,511 1,590 

7.043 (52) 
451,719 (29.235) 
293,407 31,660 
158,312 2,425 

37,865 (3,165) 
15,465 1,673 

959 (14) 

54,289 (1.506) 
30,227 1,000 

13.019 1..585 
97,535 1,079 

60,777 3,504 

(16,499) 744 
886 190 

(15,613) 934 

45,164 4,438 
17,793 ( 1.825) 
27,371 2,613 

61,663 3,694 



M-T·D 
Actual Budg;,et 

Volumes (Mmcf): 
Residential 476 485 
Commercial 504 544 
Industrial 349 350 
Public Authorities 36 38 
Agricultural 
Unbilled (8) (52 

Total Volumes 1,357 1,412 

Customers 
Residential 405 402 

Commercial 49 49 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 458 454 

Total Spending 

O&M expense before SSU allocation $ 3,424 $ 3,566 

SSU ailocation 1,262 1.395 
Provision for bad debts 49 49 
Total O&M expense 4,735 5,010 

Capital expenditures 
Growth 1,250 995 
NonGrowth 4,980 4.367 

Total Capital Expenditures 6,230 5.362 
Total spending $ 10,965 $ 10.372 

[ Customers I!er Emeloyee 793 

etail o perating Items 
July 31, 2011 
in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

(9) 476 485 
(40) 504 544 

(1) 349 350 
{2) 36 38 
0 

(3) (8) (5) 

(55) 1,357 1,412 

3 405 402 

0 49 49 

0 1 1 
1 3 2 

0 0 0 
4 458 454 

I 
$ 142 1$ 3,424 $ 3,568 

133 1,262 1,395 
0 I 49 49 

275 

\ 

4,735 5,012 

(2.')5) 
I 

1,250 995 

(613) 4,980 4,367 
(868) t ~30 5.362 

$ (593) 1 $ to,965 $ 10,374 

::: 

Fav{(Unfav) 
Variance Actual 

(9) 26,352 
(40)1 15,027 

(1) 5,208 
(2) 1,334 
0 

(3) 2 
(55)1 47,923 

3 412 

0 51 

oj 1 ,., 

~J 
~ 

0 

41 467 

$ 1441 $ 41,030 

133' 13,792 

27~Mi 973 
55,795 

I 
(2;55)1 9,789 

(613): 41,086 
(SNn) 50,875 

$ (5912.] $106,670 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T~D Fav/(Unfav) 
Budget Variance 

25,566 786 
15,014 13 
4,849 359 
1,361 (27) 

0 
10 (8) 

46,&00 1,123 

411 1 
50 1 

1 0 
2 1 

0 0 
464 3 

$ 37,865 $ (3,1.65) 
15,465 1,673 

959 (14) 
54,289 (1,506) 

10,574 785 

47.595 6,509 
58,169 7,294 

$ 112,458 $ 5,788 



Actual 

Labor $ 1,313 
Benefits 541 

Materials & Supplies 103 
Vehicles & Equip 209 

Print & Postages 6 

Insurance 45 
Marketing 24 
Employee Welfare 26 
Information Technologies 5 
Rent, Maint., & Utilities 224 

Directors & Shareholders &PR 

Telecom 90 
Travel & Entertainment 97 

Dues & Donations 12 

Training 22 
Outside Services 632 

Miscellaneous 75 
3,424 

Expense Billings 1,262 
4,686 

Provision for Bad Debt 49 
Total O&M Expense $ 4,735 

Employee Count 578 

O&M per Employee $ 85 
(rolling 12 months and before SSU) 

Labor Capitalization Rates 
Labor Capitalized % 53.6% 
Labor Expensed % 46.4% 

M-T-D 
Budget 

$ 1,295 
611 
116 
208 

7 
"? :>-

56 
55 

6 

212 

1 
85 
96 

17 

13 
681 

75 
3,566 

1,395 

4,961 

49 
$ 5,010 

54.1% 
45.9% 

July 31, 2011 
in thousands of USD 

Fav/(Unfav) I 
Variance 

1$ 
Actual 

$ (18) 1,313 
70 I 541 

13 I 103 
(1) 209 

1 I 6 
(13) 

I 

45 

32 24 
29 

I 
26 

1 

I 5 
(12) 224 

1 
I (5) 90 

(1) 
I 

97 

5 

I 
12 

(9) 22 
49 ' 632 

I 0 75 
142 I 3,424 

133 

I 
1,262 

275 4,686 

0 
1$ 

49 
$ 275 4,735 

I (0.5%) 
' 

53.6% 
0.5% I 46.4% 

Q-T·D Fav/(Unfav)l 
Budget Variance Acnral 

$ 1,295 $ (18)1 $ 14,913 
611 

70 1 6,569 
116 13 1,221 

208 (1) :2,427 
7 1 54 

32 (13) 447 

56 32 720 
55 29 1,046 

6 1 170 
212 (12) 2,385 

1 (~) 5 
85 942 
96 (1)1 1,181 
17 (~)I 429 

13 134 
681 491 7,660 
77 2 727 

3,568 ~I 41,030 
1,395 ~I 13,792 
4,963 2771 54,822 

49 oj 973 
$ 5.012 $ 277 i $ 55,795 

54.1% (O.S%}1 49.2% 
45.9% 05% j 50.8% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

$ 13,764 $ (1.149) 
6,482 (87) 

1,173 (4&) 
2,143 (284) 

72 18 

367 (80) 

556 (164) 

1,097 51 
74 (96) 

2,181 (204) 

12 7 
901 (41) 

981 (200) 

402 (27) 

230 96 
6,739 (921) 

691 (36) 

37,865 {3.165) 

15,465 1.673 
53,330 (1.492) 

959 (14) 
$ 54,289 $ (1.506} 

52.7% l350i:) 
47.3% 3.5% 



13-Month Trending 

wo,ooo 

so.ooo 

60.000 

40.000 

20,000 

(20.000) 

(40,()00) 

-Construction Work in J>rogres;; 
-Customer.;' Ikposits. 
--E- Acx;t.< Rcc. Less Allow for Doubtful Acct:< 

-Gas Stored Underground 
-Deferred 0<1~ eo~ 

Key Balance Sheet Accounts 
July 31, 2011 

in thousands of USD 

Total PP&E 
Net Prop, Plant and Equ1p 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash F1ow ~ 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

1,157,903 
704,018 

18,739 
(267) 

21,256 

1,192 
81 

35,777 
10,804 

025% 

(165) 

&fR: F1at month over month and up slightly year over year. Continue to follow hlstorical trends. 
~: Up month over month and year over year. Continue work on several large projects that will not 
be completed :prior to year end and continue look at closing projects. 
Deferred Gas Costs: Up slightly month over month and year over year. Are currently completely 
recovered status but continue to monitor and adjust GCA's as needed. 

• Note: Represents changes in working capital and other long-term accounts, 
less capital expenditures, depreciacian,. and deferred taxes. This measure 
is /Wt representative of cash flows prepared in accordance with US GAA.P. 



0 Nctinco=: 

MOO 
.S,OO!I 
7,000 
6,000 
5,000 
.\,000 
3.000 
2,000 
1,000 

0 
(1.000) 

0 GJ"'SsProfit: 

30,000 

z,ooo 
~.000 

l.S,OOD 

lO'.OOO. 

S,OOD 

s.ooo 
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Financial g G 
August 31.2011 
in t/ul•sonds o[USI> 

Yea~-To-D::.te and Total Year 

M-T•O 
Y-T-0 

Actn"l 
10,$15 

171.2$2 

llu~got l'ovf(Unli!~ 
l0.27S 241 

1GS.5S7 Z.665 

M:!'Q= Consuroptio" rc!Otod Jll:lrgiru om~ rmgative ($162k) OOe:lU!'<l oflowor rllM bod,s¢tcd h<:011ond (ac:ors. Budgeted customer vnri\ncu 
is $!2tlk fuvoroble. Otl!cr opcro.tins revenue is (S3,04Qk) worse than budgt:!>!lG !.11lru:p1>!1>:ion marging are $175kbotter than budge~ 
Morgin>ltd:W:d :0 ~'rice. ban~ odjustmcnL~. am! or•do addi~·ons ""' S3.148k better th•n btuigot. A reel.,; of tho> !h'C%11 yo:~r 20!1 G<:ot)lia 
PRP te'Vf::utlo oc;currcd in hzgust c:tu~ing ~he large ncs;::nlvc ln other opct:tting.n:vcn-.Ic anQ Jiug,c -positive l:n margin.~ :-elated: to prier,;, OO.n~ 
uc!jusi!DontS. and oracle >dditions. 
x:,r:Q; W~titer ~lnto<l morgill,< are ($2341:) worse tbzn l>u<igct. Consumption re!awd murg!rn: are a posiuw $430k 'oocouso othlghcr than 
b<:<lgcted heat lo:.<l fuct<Jrs. Budgeted cu~"!Om¢< =ianco i~ $1,061k fuvorablc. Othor opcmting rovcnao is (S3.094k) wor:~e t'Mn budget and 
uwsporl:luon morgins ate Sl.S33k b<ltt<:r than budg<;l Ma<gins relatod to price. bonner adjus(l:nonJs, o.~d oracle ooGii~c!l$ >m $2,973k bone 
than budget 

Cnmmom,<: 

M·T-0 
Y-T-0 

3,927 
44.9SS 

3.669 
41,536 

1253) 
(~.42:!) 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

MTD: SS diroet. unfavorable to buogct 5861<. Lobor rovoroblo (SS5k) due m o:1p toto. BcooiiJ.S (avorablc (SSZk.) "-"P rolo/vMi>oC<. Ernp10J."C 
wclf:!rc unfuvorablc $21 k due to tirnlng o[ :;ervioo llWol'd<, Mntori:ol!Supplil>!\ o.~l::wornblo S25k odor.mt and Out<id~ so>vicos un[.vorablc 
$236k due to contrnctl:tbor timinglronlract meter =di"lfl'tansCo ttlp in Goirn:villc ond lcg>L 
x:!Q;. SS di!Cct un!n...,toblc I<! b•osctS770k. l..tlbar unfl•Vorablc $67Dk due to c:.p rntc 3.2%. Bene tits b.voroblo (S!llk} duo ttl vorl:tneo, 
Jnsurnnco unrovoroblo $94k duo to odjU.'ltl:d budge~ Mar~e~ng unfuvorablc $!4\.\kduo lo MO energy C(>!lSCr'Vo~on. OuL'iiOO ..... rvi<cs 
un!i:.vorab~c $-).142k dtlC to :;d.t1cmcnL..;, kg,a!, VA reg;ssc:U. amort. c;::t,'Hlttact m~tur rc.;ndcrs nr..d 2 111-ps rn Virden and G:Jin.wUI.c~ 
Ri.onts/UtUiucs unf•voroble $14Zk due 10 cup rat~>!\, \';mplo)'l>.: 1'r.tvcl unllwomblo Sl76k und<:t bll\!gc\cd and Vchicb unilivcrublc Smk 
due m !,'!Up rotu !lnd hig,l'lar operatins ctiSt~ 

Cn-mn1C.1!1;:;; 

M·T·O 
Y.'f·O 

7,186 
5KQf>l 

5,034 
6:-;..201 

C,IS~l 

5,140 

MTD• Growth unrav~>rnblc $2Q4k due to cxl<:nding main f<>r 3 po"llrJI farms in MO ar.d System Integrity unl'O\'orablc S1.9lik d;c m timin~ 
\.1f i<b"k.wporJ prcjcct :md n.mr.;:'ti-onal..: i~ K.Y. GA co:l~t iran .and. functional:;. in TN. 
~ GtoWlh (!lvoroblc (SS$0k) due\\\ F\ Benning AlC timing in GA ~nd lc;s >c'livity in TN. Public lmpmvcmcnL' fuvor;;o)o ($t,30n) due 
to I.-69~ l·tillsbnro. Milch l-13tt;hcr ... fi.n)'Ci. Mill and c:.tnttUaUon of Middle 'tN Rlvd @· MrSU i~ TN~ Systc:m lmp:ov~;m~.:11ts l.mi'1.wor~~ble 
Sl,67lk ouc to ri.<cr rcpl:lccmunt in VA, S)'~tom Inte-grity t:!Vllr>blc (S3.9"7lk) due tn Gow<ly St. ShelbyVille upgrll<lo, Hwy 641 •no 
r~nctinnil:!:; inKY+ qc.;t iron in GA :Jnd: MO :.md "rn functl.om.b and lT r:.vomblc ($S9lk} dtw to Liniin.g. o! PC'MDT repla-cr.:mt.rnL 



Actual 
Operating revenues: 

Gas sales 19,138 
Transportation 1,846 
Other revenue (2,533) 
Total operating revenues 18,451 

Purchased gas cost 7,935 
Gross profit 10,516 

Operating expenses: 
O&M expense before SSU allocation 3,927 
SSU allocation 1,327 
Provision for bad debts 63 

Total O&M expense 5,317 
Depreciation & amortization 3,008 

Ta..'<:es, other than income 1,061 
Total operating e:-.-penses 9,386 

Operating income 1,130 

Other income (expense): 
Interest, net (1,560) 
Miscellaneous income, net 3 

Total other income (expense) (1,557) 

Income (loss) before income taxes (427) 
Provision for income taxes (169) 

Net income (loss) (258) 

EBIT 1,133 

Degree Days • % ofNormal 0% 
(adjusted for WNA States) 

Income Statement - Comparative 
August 31, 2011 

in thousands of USD 

M-T-D Fav/(Unfav) j Q-T-D 
Budget Variance 

1 

Actual Budget 

17,061 2,077 

I 

35,357 34,239 
1,647 199 3,525 3,231 

507 (3,040) (:2.024) 1,027 
19,215 (764) 

I 
36,858 38,497 

8,940 1,005 15,945 17,937 
10,275 241 I 20,913 20,560 

[ 
3,669 (258) 

I 
7,350 7,242 

1,446 119 2,589 2,841 
49 (14) 112 98 

5,164 (153) 

1 

10,051 10,181 
3,170 162 5,983 6,288 

1,142 81 1 2.257 2,327 
9,476 90 

~ 
18,796 

799 331 22 1,764 

l (1,665) 105 (3,112) (3,316) 
112 (109) I 17 267 

(1,553) (4) (3,{)95) (3,049) 

(754) 327 
l 

(473) (1,285) I (299) (130) (187) (511) 
(455) 197 I (286) (774) 

I 
911 222 2,639 2,031 

[ 
0% 

Fav/(Unfav) j 
Variance ~ 

1,118 413,530 
294 22,946 

(5.051)) 4.458 

(1,639)1 440,934 
1,992 269,682 

3531 171,252 

(108) 44,958 
252 15,119 
(1.4} 1,036 

130 61,113 
305 32,235 

701 12,494 
505- 105,842 

858] 65,410 

J 

204] (17,315) 
(250)1 1,081 

(46), (16,234) 

8121 49,176 
(324)1 19.450 
488 i 29,726 

I 

6os I 66,491 

I 99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T·D Fav/(Unfav) 
Budget Variance 

442,226 (28,696) 
21,158 1,788 

7.550 (3,0:92) 
470,934 (30.000) 

302,347 32,665 
168,587 2,665 

41,536 (3,422) 
16,911 1,792 
1,007 (29) 

59,454 (1,659) 
33,397 1,162 

14,161 1.667 
107,012 1,170 

61,575 3,835 

(18,164) 849 
998 83 

(17,166) 932 

44,409 4,767 
17,493 (l.957) 

26,916 2,810 

62,573 3,918 



M~T-D 
Actual Budget 

Volumes (Mmcf): 
Residential 424 481 
Commercial 503 541 
Industrial 374 357 
Public Authorities 37 38 
Agricultu :ra1 
Unbilled (16) (15} 

Total Volumes 1,322 1,402 

Customers 
Residential 403 399 

Commercial 49 48 

Industrial 1 1 
Public Authorities 3 2 

Agricultural 0 0 
Total Customers 456 450 

Total Spending 
O&M expense before SSU allocation $ 3,927 $ 3,669 

SSU allocation 1,327 1,446 
Provision for bad debts 63 49 
T()tal O&M expense 5,317 5,164 

Capital expenditures 
Growth 1,380 1,176 

Non Growth 5,806 3.858 
Total Capital Expenditures 7.186 5.034 

Total spending $ 12,503 $ 10.198 

Customers per Emelo~ee : 79l 

etail of Operating Items 
August 31; 2011 

in thousands 

Fav/(Unfav) Q-T-D 
Variance Actual Budget 

(57) 900 966 
(33) 1,007 ·1,084 

17 723 708 
(1) 72 76 
0 

P2 l24) (20) 

(SO) 2,678 2,814 

4 404 401 

1 49 48 

0 
I 

1 1 
1 3 2 

0 I 0 0 
6 

1 

457 452 

I 
1$ $ (258) 7,350 $ 7,242 

119 I 2,589 2,841 
(14) I 112 98 

(153) 

i 
10,051 10,181 

(204) 
I 

2,630 2,171 

{1 ,948) 
' 10,786 8,225 

(2.152) 1 13,416 10,396 
$ (2,305) 1 $ 23,467 $ 20,577 

Fav/(Unfav)l 
Variance 

1 
Actual 

(66)1 26,776 
(77) 15,530 

15! 5 .• 582 
(4) 1,371 
oj 

(4)1 ~14) 

(136) 49,245 

I 
31 411 

1 50 

0 1 
1 3 
0 0 
5 465 

l 
I 

s oos)J $ 44,958 

ri;)l 15,119 
1,036 

13o 1 

61,113 

(459)1 11,169 

(2.561) 46.892 
(3.020) 58,061 

s (1.890)1 $119,174 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Budget Variance 

26,048 728 
15,554 (24) 
5,206 376 
1,400 (29) 

0 
(6) (8) 

48,202 1,043 

409 2 
50 0 

1 0 
2 1 

0 0 
462 3 

$ 41,536 $ (3,42::) 
16,911 1,792 
1.007 (:29) 

59,454 (1,659) 

11,749 580 

51,452 4,560 
63.201 5.140 

$ 122,655 $ 3,481 



M-T·D 
Actual Budget 

Labor $ 1,410 $ 1,407 
Benefits 628 661 

Materials & Supplies 141 116 
Vehicles & Equip 208 208 
Print & Postages 3 7 
Insurance 47 32 
Marketing 58 54 
Employee Welfare 74 54 
Information Technologies 5 6 
Rent, Maint-, & Utilities 207 211 

Directors & ShareholdeiS &PR 1 
Telecom 66 84 
Travel & Entertainment 102 97 
Dues & Donations 13 17 
Training 18 11 
Outside Services 887 651 

Miscellaneous 60 52 
3,927 3,669 

Expense Billings 1,327 1,446 
5,254 5.115 

Provision for Bad Debt 63 49 
Total O&M Expense $ 5.317 $ 5,164 

Employee Count 577 
O&M per Employee $ 85 

(rolling 12 momfts and before SSU) 

Labor Capitali:r.a.tion Rates 
Labor Capitalized % 54.6% 54.2% 
Labor E:..:pensed % 45.4% 45.8% 

August 31, 2011 
in thousands of USD 

Fav/(Unfav) ) 
Variance 

Is 
Actual 

$ (3) 2,722 
33 l 1,169 

(25) I 244 

0 

I 
417 

4 9 
(15) l 92 
(4) 82 

(20) 101 
1 10 
4 431 

1 
18 156 
(5) 199 
4 25 

{7) 40 
(236) 1,518 

(8) 135 
(258) 7.350 
119 2,589 

(139) 9,939 
(14) 112 

$ (153) I$ w,os1 

0.4% I 54.0% 
(0.-l.<J}.) i 46.0% 

Q-T-D Fav/(Unfav)J 
Bud~t Variance 

$ 2,703 $ (19) 
1,272 103 

232 (12) 
416 (1) 

14 5 
65 (27) 

110 28 
109 8J 

12 2 

424 (7) 

2 2 
169 13 
193 (6) 

34 9 
24 (16) 

1,332 (186) 

131 (4) 
7,242 (lOS) 

2,841 252 
10.083 1441 

98 (14)! 
$ 10,181 $ 130 

(0.2%)i. 54.2% 
45.8% o.z% I 

Actual 

$ 16,323 
7,196 

1,362 

2,636 
57 

493 

778 

1,120 

175 
2,593 

6 
1,008 
1,283 

442 
152 

8,547 

787 
44,958 

15,119 
60,077 

1,036 
$ 61,113 

49.6% 
50.4% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfav) 
Bud~t Variance 

$ 15,171 $ (1,152) 
7,143 (53) 
1,289 (73) 
2,351 (285) 

80 23 
399 (94) 

609 (169) 

1,151 31 
80 (95) 

2,392 (201) 

13 7 
985 (23) 

1,078 (205) 
419 (23) 

241 89 
7,390 {Ll57) 

745 (42) 
41,536 (.3.422) 
16,911 1,792 
58,447 (1,630) 

1,007 (29) 
$ 59,454 $ (1.659) 

52.8% (3.2r;;.) 
47.2% 3.2% 
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13-Month Trending 

100.000 

80.000 

60.000 

40.000 

20.000 

(20.000) 

(40.000) 

- Corn:truction Work in P<ngrcs~ 

ll!l!llillll Cust-o-mers 1 Deposits 

- Accts Rec, Leo<s Allo\V for Doubtful Al;ct>: 

- G&< Siorc<l Un{{erground 

- Deferred Ga.~ Cost.< 

Key Balance Sheet Accounts 
August 31,2011 

in thousands of USD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 
Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ~ 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,163,919 
708,.517 

18,413 
2,964 

19,193 
1,112 

71 
44,830 
10,222 

0.25% 

1,115 

&!Ji: Down slightly month over month and in line with historical trends. 
CWIP: Down slightly month over month and in line with historical trends. 
Deferred Gas Costs: Up slightly month over month and up year over year. Continue to monitor and 
refresh GCA's as needed and are slightly in an under recovered status. 

'• Note: Represents changes in. working capital an.d other long-term accounts. 
less capital expenditures, depreciacion, and deferred taxes. This measure 
is no: represen.cative of cash flows prepared in accordance with US GAAP, 



0 Kct Income: 

0 Grossl'rolit: 

l.J-Moltth T'"""c!ing 
r.==/\.::nr.~~t-"B1ld1,'t;'; 

0 O&M e:q>oD.So before SSli !>llocalion: 

s.ooo 
4,SOO 
4,000 
3.500 
MOO 
2.50~ 
2~00~ 
1.500 
1.000 

500 
0 

0 Capit:Jl Expouditures 

i2,000 

10,000 

a,ooo 
a:~ooo-

4,ooo 
2,000 

~ 

m lights 
~ept=ber 2011 
in thousalld..V of USD 

Ywr-To-Date and Tot:tl Year 

M-T·O 
Y-T·O 

Actn~l 

10,615 
181$67 

!l.l!l!l:£!: Ell:d!.Jinf:w} 
10.294 321 

17S.Sll0 2.987 

Mm: Wca!Mr related tn:ltgiM arc ($16k) wor>o than budget Con<u"'f'lion rolotOd ll'lOl'gin~ are" positivc $57k OOc:lll'C o!' ltishor tb:ln 
budgct<d lli:at load ~::!<;tors. Eud&<>ted eu>1omor varion"" ls $90k ~voroblc. Otlli:l: oper:1tins revenue is (S2COk}w<= 1hM budget an~ 
ttan:.-por">~on morgi'"' are $56k bctlcr tltm budge~ MorginM rolot<:d 10 pncc, bonner odjustmcOO<. •nd o<3clo •ddition.' oro $333k b<:ttl.'fll!ll 
budgcL. 
X!,!!: Wo:~thor rotated margin< >ro (S;l$Qk}worsc thm~ budget, Cor&umption related m:tr£i"" oro~ positivo ~7k bco;m,o;e o[!Ughor ~ 
bodgot<:d heat load fuctors. Budgeted eu•tnmcr v:rrior.cc t< $1,15lkfuvorablc. Other opcrotin~ r•vcnuc is ($3.2941<) worse than budgol and 
t:~n:<porto.ticn tn:!fSios ore $1,SS9k b<:tt<:r tllan bu~geL Margins re\n!cd k> pnco, b~nner odj11Stmcn1S, ~nd Oloc!c additio!IS are S3.305k b<>Uet 
tban budget due m u :ccl""s of PRB revenue to Otl1cr operating novonoc. 

~ 

4.181 
49,141 

3,556 
45.195 

(5~') 
{3.')~(>) 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR N0.1-036 

~ SS un£ovc!'!blc to budget $76'k.!.abor uo!llooroblc $G4k d"" to Ci!p rate 2.3%. BcllCfill< ("vorohlo ($l07k) d"" rnninly to 1'1\na•ce. Employeo welfare f.vor.<blc (S219k) 
due to a<lju.<>meot 1<> VPP. Motkllti"l!. unfuvorolc S63k duo to RJ>llG2 and poym<nt ot Sru<:Sforcc Inc invoioo. Motl.'ri:ll• unf:tvornblo $34!> du<> to odcmnt Ur.Un.sfun<l<!r 
budgctc'll. Ych>clcs tlnlWo!oblc $27k due to c.:~p rotc and hil',hor opc<3<ing co~~. Du!l;id~ l<Qtvico.< unfuvor:~blc $+3.."1.: doc to C<Jnlr.let t.bor timing, <'Onlr.lct m¢!<:1" r;:adins~nd 
loS" I, Employee trove! unfuvomb!c $00k under budgetod and Tcloo..\m unravorohlc S4n <lue lo tim ins. 
'I'Tl), ss uroavor>blo to bu<!S"t SS47k, I.:Jbor unl"n,•orobl~ S734k ~·~ m•inly \0 Clip r.t\C 3.1%, Bencul< fuvarohiG ($2!91;) due ILl wri"ncc. Emplo~ W('lfur<> rowrnb!c 
(Sj38J.::) due w adju."ln'J.CI'Il to V?P~ $..'1'ViCC I:IW.Urd:; OL~d roMri!C"lt.:d ~ock. !n.:;umno.."l; unfuvor.ablc $1 tSk ~nck.'T b~dgclcd, MorkJ::'tinG ~Jnfuvumh1c $20Sk MO entr-S}' CO:I'ls.t.."l'Vntion 
and cuo1om<:r l"l:lalion a~cl .s~ist COS!$.. MotcriaiJSupPiics unfav.,mble $107k over budsct, OuL'<ido servi""" unfiMlr>blo $1.57Sk doo to •crOomcnt.s, legal, c"O~\r:LCl moncr 
road"'~· 2wps in Virdon!G<in.<Villo, Rcnt>;/Ulilitics unf>v<lf>hlc $147k due'" cop rut<s, E:npbyc• tr>vcl unfavomblc $167k tlvcr hudsot and YooicJo; unrovomblo $312k due 
to c;:ap- r;l;W .:1nd higher -cpt:r:tti n,g. cCSl.."'-

Q_'lmm~; 

7.705 
65,765 

4,467 
&7.!\69 

(.:;..~,"\.,'-\] 

1.90~ 

MTD: Sy;.;tcm lnt~-gri.~y I.Htfavnrublc S2~2l6k dl.le ll'1- t\mins (d' K.irJ...'"WOllLlomcJ Nutw~w-d I"RP' fffOJet."'.,..; inKY :.tnd timing ur ~~~ iton 
rc:plt:CI!m\.!nt projoms in (iA~ s~~cm lmprovcmcnt.\0 unfuvJJrablc S620k due lo ':'C!j,U!~~t(lr st:uiL1n work nnd Hc.anfic:ld 'tmrr,: in TN, rtsc:r 
t'qlhtccmcnl in VA and rcinfora.'TOOnl work, EFM W<lrk orit! Bon !l.lrbm <xlori""r b)J.a<S all inKY and Strut::urcs ur.rowr~ble S454k dll<' to 
Sholb)"'i!lc ofll~ inKY, 
x::m.:, l'ublic lmprovcmcnt>< rovorable ($!,37~k} doc to HW)Il-69 and Middlo TN BIV<.I@ MTSU in TN and Votcrans Pw~-y and storm"'"""' 
n-.location in GA. System lnlt:grity f:avor-.tblo (Sl.7S$k) due t-tl (ktwdy Sl. HP up~~de ::1 n:d runcUo~Js inKY and c,.~...;.{. imn~ meter t"hllng.tJ: pul". 
<md fimct~'oml~ fn MO~ Sy.:.t.:-rn li'J'!PrD~rn~nt.o.; un ~1vornhl~;- SJ,~91kdl.ll!' t.o 1'BS wtlrk ~n KY ~ riS\..-'f' rc:plm . .l.!:m.cl\t in VA U:'=d Y~tcr.:ut.o.; t>wky Ph 
2 in TN, Growth tavorJblc ($S 16k) due to l"wur thon cxpco!cd groW\ IIi n ·rN ~nd I 'I" favomblc (S404k) due I!> PC TC'Piooorncrm;, 



Actual 
Operating revenues: 

Gas sales 17,277 
Transportation 1,771 
Other revenue 285 
Total operating revenues 19,333 

Purchased gas cost 8,718 
Gross profit 10,615 

Operating expenses: 
O&M expense before SSU allocation 4,181 
SSU allocation 1,363 
Provision for bad debts {176) 

Total O&M expense 5,368 
Depreciation & amortization 3,233 

Taxes, other than income 517 
Total operating expenses 9,123 

Operating income 1,492 

Other income (expense): 
Interest, net (1,607) 
Miscellaneous income, net 3,750 
Total other income (expense) 2,143 

Income (loss) before income taxes 3,635 
Provision for income taxes 1,492 

Net income (loss) 2,143 

EBIT 5,242 

Degree Days - % QfNorrrml 94% 
(adjusted for WNA States) 

Income Statement - Comparative 
September 30, 2011 

in thousands of USD 

MwT-D Fav/(Unfav) Q-T-D 
Budget Variance ~ Budget 

17,087 190 52,635 51,326 
1,693 78 5,295 4,924 

485 (200) {1,732). 1,512 
19,265 68 56,191 57,762 

8,971 253 24,664 26.908 
10,294 321 31,527 30,854 

3,656 (525) 11,530 10,900 
1,409 46 3,952 4,250 

49 225 ~64) 147 

5,114 (254) 15,418 15,297 
3,273 35 9,221 9,561 

1,123 611 2,775 3,455 
9,515 392 I 27.414 

28,313 

779 713 4,113 2,541 

(1,687) so (4,719) (5,003) 
112 3,638 3,768 381 

(1 . .575) 3,718 (951) (4,622) 

(796) 4,431 3,162 (2,081) 
~316) ~1.808) 1.305 (827) 
(480) 2,623 1,857 (1,254) 

891 4,351 7,881 2,922 

83% 

Fav/(Unfav)l 
Variance Aetna! 

1,3091 430,807 
371 24,717 

(3.251)1 4,743 

(1,571) I 460,267 

2,244 278,400 
673 181,867 

(630) 49,141 
298 16,482 
211 860 

(121) I 66,483 
340 35,473 

680 1 13,012 
899 114,968 

1,5721 66,899 

I 
284 1 (18,922) 

3,387' 4,832 
3,671 I (14,090) 

' 5 ?4~ ' 52.809 ,_~I 

(::,.132); 20.941 
3,111 1 31,868 

I 

4,959! 71,731 

! 99% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fav/(Unfa'-·) 
Budget Variance 

459,313 (23.506) 
22,851 1,866 

8,034 (3,291) 
490,198 (29.931) 

311,318 32,918 
178,880 2,987 

45,195 (3,946) 
18,319 1,837 

1,056 196 

64,570 (L913) 
36,671 1,193 

15,290 2,278 
116,531 1,563 

62,349 4,550 

(19,851) 929 
1.116 3,716 

(18,735) 4,645 

43,614 9,195 
17.177 (3.764) 
26,437 5,431 

63,465 8,266 



M-T·D 
Actual Budget 

Volumes (Mmcf): 
Residential 427 461 
Commercial 577 554 
Industrial 368 350 
Public Authorities 48 38 
A,oricultural 

Unbilled (2) 4 

Total Volumes 1,418 1,407 

Customers 
Residential 402. 398 
Commercial 49 48 
Industrial 1 1 
Public Authorities 3 2 

A.,oricultural 0 0 
Total Customers 455 449 

T ot:al Spending 
O&M expense before SSU allocation $ 4,181 $ 3,656 
SSU allocation 1,363 1,409 
Provision for bad debts (176) 49 
Total O&M expense 5,368 5,114 

Capital expenditures 
Growth 1,174 1,110 

Non Growth 6,531 3,357 
Total Capital Expenditures 7,705 4,467 

Total spending $ 13,073 $ 9,581 

I Customers per Emplo;t:ee 791 

Detail of perating Items 
September 30, 2011 

in thousands 

Fav/(Unfav) Q·T-D 
Variance Actual Budget 

(34) 1,.328 1,428 
23 1,584 1,639 

18 
[ 

1,091 1,058 
10 120 115 

0 

I 
(6) (26) (17) 

11 4,097 4,223 

1 
4 

1 

403 400 

1 49 48 

0 

I .5; 

1 
1 2 

0 0 
6 451 

$ (525) r $ 11,530 $ 10,90Q 
46 ' 3,952 4,250 

225 J (64) 147 
(254) '! 15,418 15,297 

(64) I 3,804 3,281 

(3.174) I 17.317 11,582 
(3,238) ! 21.121 14,863 

$ (3.492) 1 $ 36.5~9 $ 30,160 

Favf(Unfav) 
Variance Actual 

(100) 27,204 
{55) 16,107 
33 5,950 

5 1,419 
0 

(9) {16) 
(126) 50,664 

3 410 
1 50 

0 1 
1 3 

0 0 
s) 464 

I 
l 

$ (630)1 $ 49,141 

2981 16,482 
211. 860 

(121.) 1 66,483 

(523) I 12,343 

(5,735)1 53,423 
(6.258)i 65.766 

s (6.379) I $132,249 

: : 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D Fa.v/(Unfa'l') 
Budget Variance 

26,509 695 
16,109 (2) 

5,556 394 
1,438 (19) 

0 
~2), (14) 

49,610 1,054 

409 1 
50 0 

1 0 
2 1 

0 0 
462 2 

$ 45,195 $ (3,946) 
18,319 1,837 

1,056 196 
64,570 (1,913) 

12,860 517 

54,809 1,386 
67,669 1.903 

$ 132,239 $ (1 0) 

I 



Labor 
Benefits 

Materials & Supplies 
Vehicles & Equip 
Print & Postages 
Insurance 
Marketing 
Employee Welfare 

Information Technologies 
Rent, Maint., & Utilities 
Directors & Shareholders &PR 
Telecom 

Travel & Entertainment 
Dues & Donations 
Training 
Outside Services 
Miscellaneous 

Expense Billings 

Provision for Bad Debt 
Total O&M Expense 

Employee Count 
O&M per Employee 

(rolling 12 momhs and before SSU) 

Labor Capitali:t.atinn Rates 
Labor Capitalized % 
Labor Expensed% 

Actual 

s 1,471 

548 
150 

235 
5 

64 
117 

(115) 

(23) 

222 

138 
190 

29 
12 

1.083 
55 

4,181 
1,363 
5,544 
(176) 

$ 5.368 

575 
$ 87 

51.8% 
482% 

M-T-D 
Bud$?iet 

$ 1,358 
639 
116 
208 

7 
41 
54 

105 
6 

212 

1 
S5 
95 
17 
9 

651 
52 

3,656 
1,409 
5,065 

49 
$ 5,114 

54.1% 
45.9% 

September 30, 2011 
in thousands t7j USD 

Fav/(Unfav} 
Variance 

$ (113) 

91 
(34) 

(27) 
2 

(23) 

(63) 
220 

29 
(10) 

1 
(53) 

(95) 
(12) 

{3) 

(432) 
(3) 

{525) 

46 
(479) 

225 
$ (254) 

(2.3~i) 

2.3% 

I Actual 

i $ 4,193 
1 
I 1,717 
I 394 

l 
I 
I 
I 

I 

652 
14 

156 
199 
(14) 
(13) 

653 

293 
389 
54 
51 

Q-T-D 
Budget 

$ 4,060 
1,911 

348 
624 
22 

105 

164 
214 

18 
636 

4 

254 

288 
51 
33 

I 2,602 1,983 

~· -------'19....:0- 185 

I 11,530 10,900 
3,952 4,250 

! 15,482 15,150 

1 (64) 147 
·1 $ 15,418 _ $ 15,297 

I 
i 

53,3% 
46.7% 

54.1% 
45.9% 

Fav/(Unfav)[ 
Variance I 

$ (133)·1 
194 

(46)1 
(28) 

s] 
(51) 

(35) 

228 
31 

(.17) 

4 
(39) 

(101) 

(3) 
(18) 

(619) 
(5) 

(630)! 

2981 
(332), 

f.ll i 
$ (121)1 

(lUi%)[ 
o.8% I 

Actual 

$ 17,794 
7,744 
1,512 
2,871 

63 
558 
895 

1,006 
152 

2,815 
6 

1,146 
1,473 

470 
164 

9,630 
842 

49,141 
16,482 
65,623 

860 
$ 66,483 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

Y-T-D 
Budget 

$ 16,529 

7,782 
1,405 

2,559 
S7 

440 
663 

1,257 

86 
2,604 

14 
1,070 
1,173 

436 
250 

8,041 
799 

45,195 

18,319 
63,514 

1,056 
$ 64,570 

Fav/(Unfav) 
Variance 

$ (1.265) 

38 
(107) 

(312) 
24 

lllS) 
{232) 

251 
(66) 

(211) 

8 
(76) 

(300) 

(34) 

86 
(1589) 

(43) 

(3.946) 
1,837 

(2,109) 

196 
$ (1.913) 

49.8% 
50.2% 

52.9% 
47.1% 

l3.11~) 

3.1% 
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13-Montb Trending 

100.000 

80.000 

60.000 

40,000 

20.000 

(20.000) 

-Construction Work in Progres$ 
- Cu,nomors' Oep!lllits 
-r-Accl< Roc. Lel:~ Allow far Doul>tful Accts 

-+-Go..~S!Ored Underground 

-+.-Deferred Go~ Costs 

Key Balance Sheet Accounts 
September 30, 2011 

in. thousands of USD 

TotalPP&E 
Net Prop, Plant and Equip 
Construction Work in Progress 
Deferred Gas Costs 
Accts Rec, Less Allow for Doubtful Accts 

Accts Rec, Over 90 Days 
Inventories 
Gas Stored Underground 
Customers' Deposits 

Bad Debt Provision as a Percentage of Revenues 

Measure of Cash Flow ·~ 

Comments: 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-036 

1,168,966 
713,348 

9,585 
8,585 

21,308 
730 
83 

53,828 
10,345 

0.20% 

(19,545) 

~ Up slightly month over month and year over year. In line with historical trends. 
CWlP: Down month over month due to year end and the closing of several large projects. Down slightly 
year over year. 
Deferred Gas Costs: Up month over month and year over year. Are in an under recovered status and 
continue to monitor and adjust GCA's as allowable. 

Note: Represenrs changes in working capital and other long-term accounts, 

less capilal expenditllres, deprecir:uion, and deferred taxes. This measure 
is nor representative of cash flows prepared in accordance with US GAAP. 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-037 

Page 1 of 1 

Reference the testimony of Mr. Densman at pages 1 0 and 11. Provide copies of the 
11Atmos Energy Financial Package~~ that were given to the Applicant for each YTD for the 
past five years, inclusive of the witness' narrative comments. 

RESPONSE: 

Please see the Company's response to OAG DR No. 1-036. 

Respondent: Josh Densman 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-038 

Page 1 of 1 

Reference the testimony of Mr. Densman at page 12. Does the witness concur that the 
chart thereon indicates an average "Variance" of 1.4% for the years 2012 through 
2008? 

RESPONSE: 

Taking the average of the individual variances over the referenced five years produces 
a 1.4% overall number. 

Respondent: Josh Densman 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-039 

Page 1 of 1 

Reference the testimony of Mr. Waller at page 5, lines 16 through 20. Please provide all 
documents that describe, reference, indicate, or otherwise serve as any instruction on 
the "spending consistent with the company's five year plan." 

RESPONSE: 

The phrase referenced is simply a reference to the fact that the Company's baseline 
projection for capital expenditure growth in each jurisdiction is 5% over the previous 
year. Each jurisdiction's capital expenditures may grow at a faster or slower rate 
depending on changes in need and/or regulatory rules and requirements. At the time 
the projection for this application was prepared, the assumption for spending growth on 
baseline capital expenditures in Kentucky was 5%. Total projected capital expenditures 
in this application are growing faster than 5% due to the increase in PRP investment 
and capital projects discussed throughout the Direct Testimony of Mr. Earnest Napier. 

Respondent: Greg Waller 
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Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-040 

Page 1 of 1 

REQUEST: 

Reference the testimony of Mr. Waller at pages 11 and 12. Provide a copy of the table 
and requested cost of capital explanation in Excel format with cells intact. (This should 
include the data reflecting the requested cost of capital structure of 48.2% long term 
debt and the 51.8% return on equity.) 

RESPONSE: 

Please see Attachment 1. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-040_Att1 - Cost of Capital 
Summary.xlsx, 1 Page. 

Respondent: Greg Waller 



Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013~00148 

Cost of Capital Summary 
Thirteen Month Average as of November 30, 2014 

Data: Base Period_X_ Forecasted Period --
Type of Filing:_x __ Original Updated Revised 
Workpaper Reference No(s). 

Line Workpaper Percent 
No. Class of Capital Reference Amount of Total 

(A) (B) (C) 
$000 

Proposed Capital Structure 

1 LONG-TERM DEBT J-3 $ 2,467,420 48.17% 

2 PREFERRED STOCK J-4 0 0.0% 

3 COMMON EQUITY 2,655,178 51.83% 

4 Total Capital $ 5,122,598 100.0% 

Cost Rate 
(D) 
% 

6.19% 

0.00% 

10.70% 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-040 

FR 16(13)U) 
Schedule J-1 

Witness: Waller 

Weighted 
Cost 
(E) 
% 

2.98% 

0.00% 

5.55% 

8.53% 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-041 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 2. 

a. Provide the names, positions, titles, and company affiliation of each member of 
the 11Atmos Energy's Compliance Committee." 

b. Is any representative from "Kentucky/Mid-States Division of Atmos Corporation" 
allowed to participate in the "Atmos Energy's Compliance Committee"? If not, 
why not? If yes, explain in detail who and how the participation takes place. 

RESPONSE: 

a) The following Atmos Energy employees are members of the Atmos Energy 
Compliance Committee: 

Chair- Bill Brooks, Manager, Engineering and Compliance, West Texas Division 
Vice Chair - Bruce Tucker, Manager, Compliance, Kentucky I Mid-States Division 
Derek Boyd, Director- Risk Management, Shared Services 
Ron Huitt, Supervisor, Operations, Colorado/Kansas Division 
Andrew Marshall, Manager, Compliance, Mid-Tex Division 
Shawn Michie, Supervisor, Compliance, Mid-Tex Division 
Dean Morris, Manager, Compliance, Mississippi Division 
Phillip Murdock, Director, Asset Management, Mid-Tex Division 
Kenny Nash, Field Supervisor, Atmos Energy Holdings, Inc. 
Pete Pedersen, Manager, Compliance, Mid-Tex Division 
Scott Powell, Director, Safety and Security, Shared Services 
Jack Sanders, Manager, Compliance, Kentucky I Mid-States Division 
Doug Shatas, Manager, Compliance, Colorado I Kansas Division 
Danny Waguespack, Manager, Compliance, Louisiana Division 
Ellen Weaver, Senior Attorney, Shared Services 

b) Yes. The Kentucky I Mid-States Division has two standing members of the 
Committee. Each Manager, Compliance is a standing member of the Compliance 
Committee. Other ad hoc members are selected based on their ability to assist 
the Committee with its normal functions and assignments. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-042 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 5 at lines 4- 6. Please provide for each of 
the past five years a copy of the "bottoms "up" submission of projects from the 
Applicant. 

RESPONSE: 

The "bottoms-up" submission is through various supervisors and managers using our 
"Pianlt" budgeting software. The submission is not a formal filing and projects are 
added and deleted in Planlt as the budgeting process progresses. Planlt is a shared 
program and does not store the history of additions and deletions. Only the final budget 
at the end of the process is used and kept by the Company for that year's budget 
program. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-043 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 5 at lines 13 - 16. Provide for each of the 
past years any 11additional information" that was requested for "projects that are 
determined to be most eligible for funding" from the Applicant. 

RESPONSE: 

There is no formal process for obtaining and maintaining "additional information" for 
projects. Atmos Energy does not keep records regarding the due diligence of various 
projects, and only keeps the final budget information entered into PlaniT. As such, this 
information is not available. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-044 

Page 1 of 1 

Reference the testimony of Mr. Napier at pages 5 and 6. Please provide a detailed list 
of all projects that were not ultimately approved and the reasons why they were not 
approved. 

RESPONSE: 

Please see the Company•s response to OAG DR No. 1-42. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-045 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 8, footnote 1. Provide a detailed 
distinction between the services and/or goods that are offered by the "Shared Services 
General Office (Division 02)" and the "Shared Services Customer Service Organization 
(Division 12)." 

RESPONSE: 

Please see the Company's responses to OAG DR Nos. 1-002 and 1-034. The 
Company's Customer Service Organization provides the following services: customer 
contact centers, dispatch, back office services (payments, billing and meter reading 
exceptions, etc.) and help agency support. The Shared Service General Office provides 
all other Shared Services functions. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013w00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-046 

Page 1 of 1 

Reference the testimony of Mr. Napier at pages 13 and 14 regarding Wireless Meter 
Reading project. Please provide as much detail about the WMR as possible, including, 
but not limited, to all aspects of the software and hardware to be deployed. 

RESPONSE: 

Please see the Company's response to Staff DR No. 2-59. 

Respondent: Earnest Napier 
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Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-047 

Page 1 of2 

REQUEST: 

Reference the testimony of Mr. Napier at pages 13 and 14 regarding Wireless Meter 
Reading project. If the following is not answered to the above question, please explain 
the following: 

a. Whether the device only sends a signal to the company; 

b. Type by make, model and year; 

c. Type and manner of signal used for communicating with the company; 

d. Type and manner of signal used for communicating with the customer, if 
applicable; 

e. Life cycle of the device; 

f. The cost for each meter, broken down by cost per unit and installation. 

RESPONSE: 

a) The device only communicates with the Company. 

b) Sensus FlexNet Gas Transmitters (NA2W generation- 2012) 

1 OOGM for Sensus/Rockwell Meters 
200GM for Sprague Meters 
300GM for American Meters 
400GM for National/Lancaster Meters 
500GM for Large Commercial Sensus/Rockwell Meters 
600GM for Large Commercial American Meters 
700GM for Large volume meters - pulse output model 

Network Base Stations 
Remote Base Station (FRP) 
Metro Base Station 
S50 Base Station (indoor or outdoor) 

Head End System 
FtexNet- Regional Network Interface (RNI) Current version 2.01. Upgrading in 
FY14 to version 3.1 

c) Please see the Company's response to Staff DR No. 2-59. 



Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-047 

Page 2 of2 

d) Please see the Company's response to OAG DR No. 1-47 subpart (a) 

e) The FlexNet device is battery operated and has a manufacturer warranty of 20 
years. During the first 1 0 years, the device replacement is at 100%. Then 
beginning in year 11 through year 20, Atmos Energy will pay a gradually 
increasing percentage of the replacement value, i.e., year 11 - 40%. This 
increases 5% per year until the end of the 20 year warranty period. 

The service life of the device is projected to be at least 20 years but likely longer. 

f) The device installed is not a meter. Measurement of gas usage continues to be 
performed by decades' proven gas metering technology. The WMR device 
simply collects and counts the revolutions of the meter electronically, and 
duplicates the readings that are captured mechanically by the meter index. 

Approximate Cost: 

Residential Models Large Commercial Models 
Cost of the device is: $60.24 $102.74 
Average installation cost: $ 5.78 $ 5.78 
Overheads $24.44 $ 24.44 
Total cost per installation: $90.46 $132.96 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-048 

Page 1 of1 

Regarding the WMR, provide in detail any company savings anticipated for using same 
per year going forward. 

RESPONSE: 

Please see the Company's response to Staff DR No. 2-59 regarding the WMR project. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-049 

Page 1 of 1 

Regarding the WMR, provide in detail any customer savings anticipated for using same 
per year going forward. (Customer savings should be interpreted to mean a reduction in 
usage translating to a reduction in the volumetric portion of his/her bill.) 

RESPONSE: 

Implementation of this WMR system will not impact customer usage. Customers will 
have access to view their daily consumption on our Customer Account online system. 
The customer may then choose to make usage decisions based on this data. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013"00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1 "050 

Page 1 of 1 

Does the WMR provide the customer with any real time data information about usage? 

RESPONSE: 

No. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-051 

Page 1 of 1 

Has the company done any studies, or is it aware of any studies, to determine whether 
there are any health effects of WMRs? If yes, please copies of such reports. 

RESPONSE: 

No, the Company has not conducted any studies. 

Respondent: Earnest Napier 
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Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-052 

Page 1 of 1 

REQUEST: 

Please provide a copy of all cost/benefit studies/analyses conducted regarding the 
Applicant's WMR system. 

RESPONSE: 

Please see Attachment 1 . 

ATTACHMENT: 

ATTACHMENT 1 -Atmos Energy Corporaiton, OAG_1-052_Att1 -WMR Savings.xlsx, 3 
Pages. 

Respondent: Earnest Napier 



CASE NO. 2013..00148 
ATTACHMENT 1 

TO OAG DR NO. 1-052 

AMR Savings Projection 
As of September 21, 2007 

Meter Reader I 
Contractors Vehicle Service Assume 95% 

Jurisdiction #of Meters Labor Savings Savings Costs Total Savings 

West Texas Div 293,605 1,462,973 263,717 335,182 1,958,779 

Mid-Tex 1,513,734 10,449,810 1,966,036 1,728,093 13,436,742 

Ky 167,482 1,227,832 133,492 191,199 1,474,896 

TN 123,252 903,576 98,238 140,706 . 1,085,394 

GA 61,763 452,792 49,228 70,509 543,903 

VA 21,170 155,200 16,874 24,168 186,429 

IL 22,232 162,986 17,720 25,380 195,782 

IA 4,148 30,410 3,306 4,735 36,529 

MO 56,082 411,144 44,700 64,024 493,875 

Ky/ Mid States 456,129 3,343,939 363,558 520,721 4,016,808 

Mississippi 226,904 2,455,705 323,020 259,036 2,885,873 

LGS 266,752 2,291,860 283,185 304,527 2,735,594 

TLA 73,802 634,087 78,349 84,253 756,854 

Louisiana 340,554 2,925,947 361,534 388,780 M92,447 

co 105,662 624,757 136,007 120,625 837,319 

KS 124,090 733,718 159,727 141,662 983,352 

COJKS 229,752 1,358,475 295,734 262,287 1,820,671 

ssu 
Other-TBD 

Total 3,060,678 $ 21,996,850 $ 3,573,599 $ 3,494,099 $ 27,611,320 



Atmos Energy Corporation, Kentucky 

AMR Meters by Jursidiction 

(I} 

Division 

Peak Customers 

Served FY05 

WTX (break down by major cities) 293,605 

Mid -Tex 1,513,734 

KY/Mid States 456,129 

KY 167,482 

TN 123,252 

GA 61.763 

VA 21.170 

IL 22,232 

lA 4,148 

MO 56,082 

Mississippi 226.904 

Louisiana 340,554 

LGS 266.752 

TLA 73,802 

COKS 229,752 

co 105,662 

KS 124,090 

ssu 

3,060,678 

(I) 
(2) 
(2) 
(3) 
(4) $ 7.00 
(4) $ 10.00 
(5) 
(6) 
(7) $ 0.07 
(8) 

(8) 
(2) 

Units to ''i'M~Wia~iol::: ·· 
Customer Class install 

Res 266,124 
C/1 27,481 

Res 1.390.450 
C/l 123.284 

Res 404,931 

C/I 51.198 
Res 150,070 
C/1 17.412 

Res 108.135 
Cll 15,117 
Res 56,783 

Cil 4,980 

Res 17,163 
Cil 4.007 
Res 20,090 

Cil 2,142 

Res 3,676 
Cil 472 
Res 49,014 
C/1 7.068 

Res 211,924 
Cil 14,980 

Res 320.231 
Cll 20.323 
Res 252,238 
Cil 14,514 

Res 67,993 
CII 5,809 

Res 210,377 

CIT 19.375 
Res 95,705 
Cll 9,957 

Res 114,672 

C/1 9.418 

3,060,678 

Annual growth not calculated in total 
Residential Customers as of9/30/06- source FinRep 
CommerciaV!ndustrial Customers as of9/30/06- source FinRep 
Assumes avg overall price per unit 
Cost to install Residential units 
Cost to install Commercial units 
Remote Network Interface (RNI) installed in Dallas Office 

Tower Gateway Basestations (TGB) installed at base of pager tower in Division locations 
Monthly Network Maintenance and Service fee 
Man hours from Blueprint grossed up for PTO, Meetings. Training, Other 

CASE NO. 20":3·00148 
ATTACHMENT 1 

TO OAG DR NO. 1-052 



45 Meters Read Per Man hour 
29100 Mid point Grade 1 

1.33 Manpower multiplier 
35% Benefits Load 

$ 18.89 Avg Hourly Labor w/Benefits 

Assumptions 

$ 3.46 Veh saving per manhour = g47/2080 (FTE) 
0.25 Hours per order (RRUN, READ ect) 

@ Assumes full scalability 
2500 Fuel= 15000 miles per year at 15 mpg x 2.50 per gaL 

$ 4. 72 Read and Run Direct Labor Cost per order 
740,000 Read and Run Service Orders Per Year 

$ 3,494,099 annual Cost of Read Runs 

Vehicle Cost per meter reading (Mid-Tex Meter Reading Trucks used as basis 

Monthly Vehicles Annual per meter read 

Meters Read 1497000 17,964,000 
GE Fleet 46806 143 $ 561,672 0.031 
Fuel 38920 143 $ 467,040 0.026 
Maintenance 

0.057 

Cost per 

Truck 

3927.78 
3266.01 

7193.79 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1·052 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-053 

Page 1 of 1 

Please provide a copy of all internal reports, memoranda, etc. requesting and approving 
an WMR for the Applicant. 

RESPONSE: 

There are no internal reports, memoranda, etc., requesting and approving WMR for the 
Applicant. The only request was made through the Company's capital budget system 
(Plan It). 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-054 

Page 1 of 1 

Please provide details of the amount of proposed WMR rate base and expenses 
included in the Applicant's Application. 

RESPONSE: 

Rate base is forecasted to include $2,117,328 for the WMR program. Please see the 
Company's response to Staff DR No. 2-59 subpart (e) regarding expenses. 

Respondents: Earnest Napier and Josh Densman 



..... 
I 

0 
(11 
(11 



REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-055 

Page 1 of 1 

Please provide a detailed description of all cost savings (quantified) that are expected 
with the implementation of an WMR system and indicate where these specific cost 
savings are included in the Applicant's Application 

RESPONSE: 

Please see the Company's response to Staff DR No. 2~59 subpart (e). 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-056 

Page 1 of 1 

With regard to the Applicant's proposed WMR program, will WMR devices be installed 
for all customer classes? If no, please indicate the classes and estimated number of 
meters that will have WMR capabilities. 

RESPONSE: 

Yes, devices will be installed on all classes of customers. One exception would be for 
large volume commercial, industrial or transportation customers, who may already have 
electronic flow measurement installed. That equipment will not be replaced with WMR 
devices. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-057 

Page 1 of 1 

Please provide a time frame for full implementation of the proposed WMR program. 

RESPONSE: 

No timeframe has been established at this time for full implementation in Kentucky. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-058 

Page 1 of 1 

Please provide a copy of all contracts with WMR vendors and/or contractors. 

RESPONSE: 

Please see Attachment 1 through Attachment 5. The contract information provided in 
Attachment 1 through Attachment 5 is Confidential. 

ATTACHMENTS: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-058_Att1 - Sensus Metering 
AMI Contract (CONFIDENTIAL).pdf, 37 Pages. 

ATTACHMENT 2- Atmos Energy Corporation, OAG_1-058_Att2- Responsibility Chart 
(CONFIDENTIAL).pdf, 2 Pages. 

ATIACHMENT 3 - Atmos Energy Corporation, OAG_1-058_Att3 - Pricing Exhibit 
(CONFIDENTIAL).pdf, 2 Pages. 

ATIACHMENT 4 - Atmos Energy Corporation, OAG_1-058_Att4 - Sensus Contract 
(CONFIDENTIAL).pdf, 39 Pages. 

A TI ACHMENT 5 - Atmos Energy Corporation, OAG _1-058 _Att5 - Second Pricing 
Amendment (CONFIDENTIAL). pdf, 10 Pages. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-059 

Page 1 of 1 

Please provide a copy of all bids for WMR equipment, software, construction, and 
contracting services. 

RESPONSE: 

Please see Attachment 1 for a copy of all bids related to WMR. The bids in Attachment 
1 are Confidential. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-059_Att1 - WMR Bids 
(CONFIDENTIAL).pdf, 164 Pages. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-060 

Page 1 of 1 

Please explain and quantify the amounts of WMR-related costs from affiliates within the 
Applicant's Application. If not provided, please do so. 

RESPONSE: 

There are no WMR-related costs from our affiliates in this application. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-061 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 14. Describe and quantify the allocation 
of the costs to each class of service for the Hopkinsville System Improvement Project. 

RESPONSE: 

The investment in the Hopkinsville System improvement Project will be treated like all 
other utility plant in service. Once in service, it will be part of the Company's total rate 
base and not allocated or assigned to a particular class or classes of customers. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-062 

Page 1 of 1 

Reference the testimony of Mr. Napier at pages 14 through 17. Will the costs requested 
with the Bare Steel Pipe Replacement Program ("PRP") be based on reliance that the 
company will actually incur the costs and provide the service? If not, why not? 

RESPONSE: 

Please reference the Final Order in Case No. 2009-00354 for a complete description of 
the Company's PRP mechanism. The Company makes annual filings that project the 
anticipated PRP related capital investment and recovers the return and related cost of 
service components on that investment through the PRP Rider. The annual investment 
forecast is the best forecast available for the amount the Company plans to invest at the 
time each filing is made. In each PRP filing following a completed fiscal year of PRP 
investment, the Company trues-up the revenue requirement and recoveries associated 
with the most recently completed fiscal year. The difference between the actual and 
filed for revenue requirement is included in the PRP Rider rates of the current year's 
PRP filing to protect customers and the Company from variances in levels of anticipated 
investment. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-063 

Page 1 of 1 

Reference pages 14 through 17 of Mr. Napier's testimony. Is this testimony to be 
interpreted to mean that that the company waited until approval of Case No. 2009-
00354 to replace the bare steel in its system? If yes, explain in detail. 

RESPONSE: 

No. Please see page 17 of Mr. Earnest Napier's Direct Testimony in Case No. 2009-
00354. Atmos Energy has been replacing and retiring bare steel pipe in its system 
since the 1970's. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-064 

Page 1 of 1 

If the answer to the prior question is yes, does the company believe that standards in 
the natural gas industry did not materialize until sometime immediately preceding Case 
No. 2009-00354 to routinely identify and replace bare steel pipe? Regardless of the 
answer, explain in detail. 

RESPONSE: 

Please see the Company1s response to OAG DR No. 1-063. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-065 

Page 1 of 1 

If the standards did not materialize until sometime immediately preceding Case No. 
2009-00354, did the company not believe that due diligence would not otherwise dictate 
that a local distribution company should inspect and replace unprotected gas pipelines 
prior to that year? Regardless of the answer, explain in detail. 

RESPONSE: 

Please see the Company's response to OAG DR No. 1-063. 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-066 

Page 1 of 1 

Provide the budgeted amounts for the PRP for the past five years, or at least back to 
"mid-2011" as referenced in at 15. 

RESPONSE: 

Please refer to Mr. Earnest Napier's Direct Testimony on page 16 at lines 2-6. 

Respondent: Earnest Napier 
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Case No. 2013R00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-067 

Page 1 of 1 

REQUEST: 

Provide the actual amounts for the PRP for the past five years, or at least back to "mid-
2011" as referenced in at 15. 

RESPONSE: 

FY2011-$ 3,741,142 
FY 2012-$17,300,343 
FY 2013- $11,371,495 (YTD July) 

Respondent: Earnest Napier 



..... 
I 

0 
0') 
co 



REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-068 

Page 1 of 1 

What rate making mechanism exists, if any, if the company deviates from its budget for 
the implementation for the PRP? Explain the answer in detail. 

RESPONSE: 

Please see the Final Order to Case No. 2009-00354. Also, please reference the 
Company's current Kentucky Tariff Sheets 43 and 44 and the Company's most recently 
filed PRP filing (Case No. 2013-00304) for a description and calculation of the true-up 
mechanism associated with the PRP. 

Respondents: Earnest Napier and Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-069 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 16. Explain why the budget for the PRP 
has grown from $3.4 million FY2011 to a projected $20 million for FY 2014, an increase 
of over 588%. 

a. Does this reflect the PRP-specific crews within the Owensboro and the Bowling 
Green areas? 

RESPONSE: 

The $3.4 million of PRP investment in FY 2011 covered only four (4) months of 
investment (June - September 2011 ). Annual filings, covering a full 12 months of 
investment, began in August 2011 and include investment coinciding with Atmos 
Energy's fiscal year (October- September). 

Respondent: Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-070 

Page 1 of 1 

Provide a detailed explanation for an automatic 5% increase "to adjust for inflation from 
our FY 2014 budget number." 

RESPONSE: 

Please see the Company's response to OAG DR No. 1-039. 

Respondent: Greg Waller 



..... 
I 

0 
....... ..... 



REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-071 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 17. Explain in detail how the capital 
budgeting process was developed for the Kentucky/Mid-States Division general office. 

RESPONSE: 

Please refer to the Direct Testimony of Mr. Earnest Napier, in particular pages 4-8. The 
budget process itself is not a formal process and has been developed over time through 
past experiences and continues to evolve. 

Respondent Earnest Napier 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-072 

Page 1 of 1 

Reference the testimony of Mr. Napier at page 17. Explain in detail how the allocation 
for Kentucky/Mid-States General Office Capital of $444,944 was made to Kentucky for 
FY2013, FY2014, and FY2015. 

RESPONSE: 

As described on page 14 lines 15-20 of Mr. Jason Schneider's Direct Testimony, 
balance sheet items, including plant, are allocated for ratemaking purposes only. To 
forecast plant in service for the revenue requirement in this proceeding, an appropriate 
allocation of plant additions (generated by capital expenditures) is allocated to Kentucky 
for ratemaking purposes from the Kentucky/Mid-States General Office using the same 
allocation factor used to allocate operating expenses. Thus the total of plant additions 
allocated to Kentucky from the Kentucky/Mid-States General Office is the total capital 
budget for the Kentucky/Mid-States General Office times the allocation factor of 50.00% 

Respondent: Greg Waller 



..... 
I 

0 
....... 
w 



REQUEST: 

Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1 ~073 

Page 1 of 1 

Reference the testimony of Mr. Napier at pages 17 and 18. Explain in detail how the 
allocation for the SSU Capital of $1.38 million was made to Kentucky for FY2013, $1.39 
million for FY20 14, and $1.45 million for FY2015. 

RESPONSE: 

As described on page 14 lines 15-20 of Mr. Jason Schneider's Direct Testimony, 
balance sheet items, including plant, are allocated for ratemaking purposes only. To 
forecast plant in service for the revenue requirement in this proceeding, an appropriate 
allocation of plant additions (generated by capital expenditures) is allocated to Kentucky 
for ratemaking purposes from the Shared Services Unit (SSU) using the same allocation 
factors used to allocate operating expenses. Thus the total of plant additions allocated 
to Kentucky from SSU is the total capital budget for SSU times the allocation factor of 
5.55% for General Office (Division 002) expenditures and 5.72% for Customer Support 
(Division 012) expenditures. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-074 

Page 1 of 1 

Reference the testimony of Mr. Schneider at page 2. Is the witness a licensed Certified 
Public Account in Kentucky? 

RESPONSE: 

No, the witness is a licensed Certified Public Accountant in the State of Texas only. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-075 

Page 1 of 1 

Reference the testimony of Mr. Schneider at page 6, at lines 21-22. Please provide 
copies of all"controls that ensure the accuracy of our books and records." 

RESPONSE: 

Please see Attachment 1 for the 217 key controls referenced in Mr. Jason Schneider's 
Direct Testimony at page 11, lines 12-16. The key control information included in 
Attachment 1 is Confidential. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-075_Att1 - Control Matrix 
(CONFIDENTIAL).xlsx, 11 Pages. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-076 

Page 1 of 1 

Reference the testimony of Mr. Schneider at page 7. Please provide copies of all 
documents related to reviews which Atmos has received from KPMG in the past five 
years. 

RESPONSE: 

Please see Attachment 1 for the Audit Committee presentation related to Fiscal Year 
2012. The attached presentation excludes the portions related to our Non-Regulation 
operations. The Audit Committee information included in Attachment 1 is Confidential. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-076_Att1 - SOX Audit 
Committee- November 2012 (CONFIDENTIAL).pdf, 5 Pages. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-077 

Page 1 of 1 

Reference the testimony of Mr. Schneider at pages 7 and 12. Please provide copies of 
all audits and documents related to audits and reviews which Atmos has received from 
Ernst & Young in the past five years. 

RESPONSE: 

The 10-Q's of Atmos Energy Corporation are reviewed by Ernst & Young on a quarterly 
basis and the 1 0-K is audited by Ernst & Young on an annual basis. Please see the 
Atmos Energy website at 
http://www.investquest.com/iq/a/ato/fin/annual/ to view copies of our 1 0-Q and 1 0-K for 
the past five fiscal years. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-078 

Page 1 of 1 

Reference the testimony of Mr. Schneider at page 8. When the witness states that 
"most invoices are scanned into an accounts payable processing system called 
"Markview when they are received by the Company."? 

a. What threshold, benchmark, or other measure triggers the entry into "Markview"? 

b. What invoices are scanned into "Markview" and why? Provide actual examples 
as they relate to the Applicant. 

RESPONSE: 

a) There is not a threshold, benchmark, etc. on invoices in Markview. All invoices 
are scanned into Markview, unless they are a direct import (Aiigne, John Deere, 
GE Fleet, Endur, etc). 

b) Please see the response to subpart (a) 

Respondent: Jason Schneider 
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Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-079 

Page 1 of 1 

REQUEST: 

Reference the testimony of Mr. Schneider at pages 8 through 10 regarding "Markview" 
as well any other process for reviewing invoices. 

a. Have any invoices for or by the Applicant been denied or otherwise not paid in 
full? If so, why? 

b. If the answer to the above question is yes, please provide a list of all such 
invoices for each of the past five years. 

RESPONSE: 

a) No invoices have been denied. 

b) Not applicable. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1 ~080 

Page 1 of 1 

Reference the testimony of Mr. Schneider at page 9, line 16. Provide a detailed list of all 
"detective monitoring controls designed to identify and explain material and/or unusual 
costs that have been recorded in the general ledger." 

a. Provide all documents that describe, explain, reference or provide guidance on 
the controls. 

RESPONSE: 

Please see Company's response to OAG DR No. 1-075, Attachment 1, column J. npn 
stands for Preventative and "D" stands for Detective. The attachment describes, 
explains, and references or provides guidance on the controls. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-081 

Page 1 of 1 

Reference the testimony of Mr. Schneider at page 11, lines 15 - 18. Please explain in 
detail the two control weaknesses noted and the measure(s) taken to remedy them. 

RESPONSE: 

Please see the Company's response to OAG DR No. 1-076, Attachment 1, page 4 of 
the presentation. 

Respondent: Jason Schneider 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-082 

Page 1 of 1 

Reference the testimony of Mr. Schneider at pages 13 through 15. Please provide an 
electronic copy with all cells intact that the company employs to allocate costs using the 
cost allocation manual. 

a. Provide the for each of the past five years the End of Fiscal Year spreadsheets that 
illustrate the CAM results for each year. 

RESPONSE: 

Please see Attachment 1 for the allocation factor spreadsheets for the past five fiscal 
years (factors in use at the end of the fiscal year). Please note that the allocation 
factors provided for FY 2012 do not include the states of Illinois, Iowa and Missouri as 
the Company's utility operations in those states were sold during FY 2012. Please note 
that the allocation factors provided for FY 2013 also do not include Georgia as the 
Company's utility operations in that state were sold during FY 2013. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-082_Att1 -Allocation Factors 5 
Years.xlsx, 15 Pages. 

Respondent: Jason Schneider 



Div # Division Name 

09 KENTUCKY 
70 KIRKSVILLE 
72 SE MISSOURI 
92 ILLINOIS 
93 TENNESSEE 
95 GEORGIA 
96 VIRGINIA 
97 MISSOURI 
98 IOWA 
99 FT. BENNING 

Total 

Sept' 09 Direct 
Property Plant & 

Equipment 
(1) 

323,747,742 
8,124,900 

. 47,031,342 
47,712,486 

352,050,386 
147,140,046 
61,404,688 
38,991,379 
12,826,307 
2,101,302 

1 ,041,130,578.30 

Mid States FY1 0 

Atmos Energy Corporation 
Atmos Energy Mid States Div 

Development of Allocation Factors 
For Fiscal Year 2010 

Percent of Percent of YE Sept '09 
Mid States YE Sept '09 Total MidStates 0 Avg Number of 
Property 0 &M w/o 922 &M Customers 

(2) (3) (4) (5) 

31.09579 14,143,739 35.20980 172,058 
0.78039 (3,405) (0.00848) 
4.51733 2,913,865 7.25385 33,219 
4.58276 2,142,240 5.33295 22,498 

33.81424 9,489,526 23.62348 128,991 
14.13272 6,383,168 15.89043 61,304 
5.89789 2,195,351 5.46516 22,255 
3.74510 2,244,917 5.58855 19,052 
1.23196 581,343 1.44721 4,245 
0.20183 79,155 0.19705 0 

100.00 40,169,898.88 100.00 463,622 

Percent of 
MidStates 
Customers 

(6) 

37.11176 
0.00000 
7.16510 
4.85266 

27.82243 
13.22283 
4.80024 
4.10938 
0.91562 
0.00000 

100.00 

MidStates 
Allocation 

Percent 
(7) 

34.47245 
0.25731 
6.31209 
4,92279 

28.42005 
14.41532 

5.38776 
4.48101 
1.19826 
0.13296 

100.00 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-082 



Sept ' 1 0 Direct 
Property Plant & 

Div# Division Name Equipment 
(1) 

09 KENTUCKY 337,056,925 
70 KIRKSVILLE 7,890,827 
72 SE MISSOURI 49,665,092 
92 ILLINOIS 49,389,803 
93 TENNESSEE 364,230,194 
95 GEORGIA 157,196,573 
96 VIRGINIA 63,344,240 
97 MISSOURI 40,465,423 
98 IOWA 12,870,454 
99 FT. BENNING 3,149,848 

Total 1 ,085,259,378.40 

Mid States FY11 

Atmos Energy Corporation 
Atmos Energy Mid States Div 

Development of Allocation Factors 
For Fiscal Year 2011 

Percent of Percent of YE Sept '10 
MidStates YE Sept '10 Total MidStates 0 Avg Number of 
Propertz 0 &M w/o 922 &M Customers 

(2) (3) (4) (5) 

31.05773 11,481,080 32.42332 172,404 
0.72709 (7,092) (0.02003) 
4.57633 2,429,471 6.86099 33,219 
4.55097 2,212,881 6.24932 22,618 

33.56158 9,035,060 25.51560 129,427 
14.48470 5,730,355 16.18290 60,722 
5.83678 1,819,531 5.13847 22,317 
3.72864 1,929,206 5.44821 19,088 
1.18593 618,330 1.74620 4,280 
0.29024 161,118 0.45501 0 

100.00 35,409,940.31 100.00 464,075 

Percent of 
MidStates 
Customers 

(6) 

37.15003 
0.00000 
7.15811 
4.87378 

27.88924 
13.08452 
4.80892 
4.11313 
0.92226 
0.00000 

100.00 

MidStates 
Allocation 

Percent 
(7) 

33.54369 
0.23569 
6.19848 
5.22469 

28.98881 
14.58404 

5.26139 
4.42999 
1.28480 
0.24842 

100.00 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-082 



Mid States FY12 

For Fiscal Year 2012 

Sept ' 11 Direct Percent of 
Property Plant & Mid States YE Sept '11 Total 0 

Div # Division Name Equipment Property &M w/o 922 
(1) (2) (3) 

09 KENTUCKY 353,084,505 36.40397 12,923,367 

93 TENNESSEE 379,850,042 39.16357 9,508,911 
95 GEORGIA 166,743,323 17.19169 6,295,066 
96 VIRGINIA 65,760,834 6.78012 2,476,935 

99 FT. BENNING 4,467,899 0.46065 29,747 

Total 969,906,604.24 100.00 31,234,025.81 

total 1 '137, 127,819.57 49,999,662.65 
diff (167,221 ,215.33} (18,765,636.84} 

(5,887,515.51) div 091 (10,599,227.03) 
5,887,515.51 10,599,227.03 

Total w/ 91 975,794,119.75 41,833,252.84 

70 KIRKSVILLE 7,876,104 0.81205 1,815 
72 SE MISSOURI 49,853,293 5.14001 2,723,725 
92 ILLINOIS 50,528,878 5.20966 2,557,029 
97 MISSOURI 39,829,581 4.10654 2,315,945 
98 IOWA 13,245,843 1.36568 567,896 

161 ,333, 700 
1,137,127,819.57 8,166,410 

Percent of YE Sept '11 
MidStates 0 Avg Number of 

&M Customers 
(4) (5) 

41.37592 173,079 

30.44408 130,787 
20.15451 60,341 

7.93025 22,372 

0.09524 0 

100.00 386,579 

465,448.00 
div 091 (78,869.00) 

0.00581 
8.72038 33,031 
8.18668 22,569 
7.41481 18,980 
1.81820 4,289 

Percent of 
MidStates 
Customers 

(6) 

44.77 

33.83 
15.61 
5.79 

0.00000 

100.00 

0.00000 
8.54444 
5.83813 
4.90973 
1.10948 

MidStates 
Allocation 

Percent 
(7) 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-082 

40.85062 

34.47985 
17.65172 

6.83251 

0.18530 

100.00 



Div # Division Name 

09 KENTUCKY 
93 TENNESSEE 
96 VIRGINIA 

Total 

Moved out 

total 
diff 

70 KIRKSVILLE 
72 SE MISSOURI 
92 ILLINOIS 
97 MISSOURI 
98 IOWA 

95 GEORGIA 
99FT. BENNING 

add bacl< in LNG 

amt of PP&E removed 

95 GEORGIA 

Mid States FY13 

Atmos Energy Corporation 

Atmos Energy Mid States Div 
Development of Allocation Factors 

For Fiscal Year 2013 

Sept ' 12 Direct Percent of Percent of 
Property Plant & Mid states YE Sept '12 Total MidStates 0 

Equipment Property O&Mw/o922 &M 
(1) (2) (3) (4) 

370,136,905 44.48925 13,360,391 52.47964 
392,712,163 47.20272 9,172,088 36.02798 

69,120,221 8.30803 2,925,759 11.49238 

831 ,969,289.18 100.00 25,458,237.82 100.00 

1 '023,853,005.83 49,419,240.60 
(191 ,883,716.65) div office 091 23,961 ,002. 78 

11,662,297.10 div office 091 
12,298,705.68 div 998 

23,961,002.78 sum ofdiff 

0 0.00000 588,561 2.31187 
0 0.00000 2,254,677 8.85638 
0 0.00000 2,011,389 7.90074 
0 0.00000 1,079,754 4.24128 
0 0.00000 513,889 2.01856 

181,311,273 17.80535 5,695,153 18.26019 
5,015,789 0.49257 35,519 0.11388 

6,403,534.00 5,730,672 

179,923,528.57 am! of O&M removed 

6,403,534 . .. 0.76968 0.00000 

186,327,062.57 

YE Sept'12 Percent of 
Avg Number of Mid States 

Customers Customers 
(5) (6) 

173,235 53.04130 
130,871 40.07024 

22,498 6.88846 

326,604.00 100.00 

464,429.00 
(137,825.00) 

0.00000 
32,789 10.03937 
22,463 6.87775 
18,828 5.76478 
4,293 1.31444 

59,452 15.39984 
0 0.00000 

59,452 

am! of cust removed 

0.00000 

Mid States 
Allocation 

Percent 
(7) 

50.00340 
41.10031 

8.89629 

100.00 

0.77062 
6.29858 
4.92616 
3.33535 
1.11100 

17.15513 
0.20215 

0,25656 

0.23361 
6.13883 
5.26847 

4.492212125 
1.177912205 

LNG Plant 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-082 



Composite FYOS 

ATMOS ENERGY CORPORATION 
Allocation or Atnlos Conmrate (Co.# 10) Cost S.a.sed on l:2 Mo:ntl~ Period E:nded 9/31)/0S 

30 60 20 20 50 

A Comggsire AIIocalion Facto-r Total WestTcx Div CO/KSDiv LADiv007 umvon MfdSiatesDfv 

Gross Direct PP&E 6,022,616,442 4095~4.550 3B-+JOL750 J(j() 114J)4-I- 4l5c9~0. [61 LOO-t127_Gl5 
Avc:rnge Number of Customers 3,133,827 295.G97 2-H!.(o91 74-.187 26-+.965 .:166.58!:: 
Tot::3:l O&rt.1 E~Jlense * 402,132,873 !.7 . .-'00J-:i~ 21,!2"7_31l '}_029,675 :23TLI:5."J-';~ -19,052.274 
(>IF w/o Allocatio-n ) 

"Total Composite Factor 
Gross Direct PP&E % 100.00% 6.'79% 6.39% 2.66% 6.91%> 16.67% 
Av-erag~:" Number of Customers % lotl'.OO% 9.44% 7.68% 2.37% 8A.S% 14.89% 
'f""tal O&N'I E~-p~nse % 10tl.OO% 6.84% 6.90% 2.2:5% 5.1.5;)/.,. li.iO% 

Tot1.l Comoositc Factor for F\" 2008 % JOO.O<l% 7,68% 6,99% l.43% 1.04% 14.59% 

Total WestTexDiv COIKSDiv LA all divi.o;ions. MidStale::i Div 
Call Duration .;5.2{)6.5Y3 :5.!23.569 3.160.921 4.9J6.-193 ___ 6.8-W.267 

Composite Factor 100.00% 11.33% 6.99% 10.92'"'/j) 15.!3% 

MVG 80 180 301 

AtmosPfl.. Mid 
MVG Mid-Tc....: Div To:< AES! 

35-U38.073 :.".,252.80K763 'l:58,t}"':'SA7.:; 5>,--;6•) 
149.689- 1.540.638 366 

J7,24'U83 L22.461.453 ~97:->.5-.J-7 18.055 

5.8!}% 37.41% 15.-n% 0.00% 
7.97% 49.16% 0.01% 0.00% 
9.26% 30.-15% 1},65°/o 0,00% 

1.7)0/" 39.0l% 1!.19% (1.00% 

MVG Mid-TexDiv 
.J5!::3.l7tl. 20.56-"l.!65 

10.14% 45.-18% 

2Jl 
ASG 221 

AtmcsPfl..& Annes Energy 
StoTIJs;e PO\VCl' S yStCr'liJi 

6}j50.450 J.OIIJ.":H-
2 2 

1.963.71)6 1.40-5.5(15 

1.04% 0.05% 
0.00% 0.00% 
0,49% 0,.1:5% 

0.51% 0.13% 

CASE. NO. :20i3-0014e 

ATTACHMENT 1 
TO OAG DR NO.lo0El2 

312 212 

Atma~ Energy Atmos En.c,:rgy 
Ho1dini;S MMketinll: 

15.9%.6-rr_ 
1Jl02 

1-68.756 3U-5cl-,S95 

0.0!1-{p/.,. a-.i"J% 
O.M% 0.03% 
0,0-J-% 7.82% 

0.01%- 2.11% 



Composite F'f1 0 

ATMOS ENERGY CORPORATION 
Anocatlo-n of At:mos Cornolil1e- (Co.# 10) Cost Based OP l::t Month l"edod E:Qded '!'"/3ct/09" 

30 60 20 10 50 

IALLCOMPAI\"IES 

Kentucky/ 
A_ Compos-ite Alloc.11ion Factor· Tollll We;stT~x Div CO!KSDn. LADiv007 LADivOi'1 rvridStrcto:s:Div 

GrossDfrectPP&E 6.330,811.895 4-26.5:5l.i'i9 398.536,119"2 J60,l:l62.-e77 4J5.948.:':!67 J,O-IG.5(o:2,52$ 

Av-erage:: Number af Cu~ome::rs 3,144,336 29-J-.0"38 2-+2.119 73.917 267.132 .463,622 
Tomt O&M E~.:pense * 390,991.688 26.6-+I. 7~H 2--1.737.21·~ 8.362.793 22.6~8.33-2 52.0J6.!8l 
(* wfo Allocation ) 

Tota1 Composite Filctor 
GrossDirectPP&E % 1(10.00'% 6.72% 6.JO% 2.54% 6.89% [6.53% 
Average:: Number af Cu~ome::rs % ](10.00.[)/o'> 9..36% 7.70% 2.35% '8.51% 14.74%1-

T-o-tal. O&M E!o.:pm;:e % 100.00'% 6.S1% 6.3-3% 2.1-1% 5.78% 13..31~% 

Total Composite Factor-for FY 2010 % 100.00%1 7.63% 6.78% 2.3-1% 7.06% 14.86% 

I UTILITY ONLY 

Gross Dir~PP&E 5,203.084,919 426.55L7.59 J9'&.5J6.09-2 lG0.&-62.477 -I-35.'.1-I-S.36J J,0-16.562.52S 
A~rage NurnberofCuslomcrs 3,W,942 29'1-.(138 2A2..L29 73.917 lf.7.732 -163.622. 
'fota! O&:M E,._-pcnso "' 273,0<7,547 26.0-tL7~t 2--1.7:37__21-j. K•-62.79:::; 12.618.332 .S2.03ri_181 
(* w/o Allo.catiDn ) 

Gross Direct PP&E % lOO,aO% 8.::!:0% i.66% 3.0!}'% 8.38% 20.n% 

Average Number of Customers % 100.00% '!>.36% 7.70% 2.35% 8.52% 14.75% 
Total 0&:.\1[ E-..:pense % 100.(10% 9.7-1% 9.0-1% 3.06% 8.27% 19.(12% 

Total Compos~t.e Factor for FY 2010 % 100.-IJ-0% 9.1<1% 8.13% 2.83~% 8.39% 17.96% 

IREGUl.ATED ONLY 

Gro~s Direct PP&E 6.245,251.779 -1-26,551.15') 39&,536.09"2 160.;;;(;2_417 435.943.867 1Jl+(d6!528 
Average Number orCustom~rs. 3,143.311 29"4/l)-8 2+2.129 73.9-l7 2G7.732 463.622 
Total O&Jv[ E." .. :pens<,: *' 350,699.291 26.6+1.191 2-U3'Ul~ :("'i62.791t 11J"i18)"'i2 52_M6 .. 181 
(* w/o iillocation } 

Gross Direct PP&E % (00.110% 6.83% 6.38% 2.58% 6.98% 16.76% 
Average Number of Customers % I00.-1}0% !).36% 7.70% 2.35% 8.52% 1.:1_75% 

Total O&M E.'\"PfJGSo % lOO,il-0% 7.6a% 7.05% l.:w;. ---·6.45% 14.84% 

Totnl Compo.slte Factor far FY 2010 % 100.-80% 7,93% 7.0-1~!.,. 2.44% 7.32% ~~ 15.-15~ 

70 80 180 301 

M'.iss:iss!ppi l)iv M1d-Tex O:iv Atmo.s l'fL AESl 

359.375.(.7+ 237:".-:!-P.521 1.0+2.Jfl(i_!,l;Ci[) 52.369 
24-8,%-CJ 1.552_5~6 :16:} 

3.:1-.83+.626 10H16.6U. 77,051.7-+J 18.405 

.5.68% 37..52% !6.46% 0.00% 
7.92% -19.38% 0.01% 0.00% 
8.91% 26.71%1- 19.71% 0.00% 

7..Sil-% 37.87% 12.06% 0.00% 

359375.674 2375 . .247.521 
24S.%g- U:'\2536 

1.J..S3-i.626 lWA-16.60-1-

6.91% -45.65% 

7.92% 49.40% 
12.73% 38,16% 

9.!9% 44.40% 

359.375_(;74 2 375,24 7,51l LO.J-2.166,860 
1-l-8.969 !..5:52.536 3-G9 

~4.33--1.626 lO.tAtt..604 7i.U5l.7-l:l-

5.75% 38.03% lG.-69% 
7.92% 49.39% OJil% 
9.93% 19.17% '1,1.97% 

--· 7.87% --~·39,-!l-6% 12.89% 

23 1.2.JA.6.7.9 &303.6 
ASG 221 

Atmo:s: PIL.& Aonos Energy 
St-orazo Pow~r Swtems 

66.228.'9~5 :3,072.6-~6 

2 2 
5.130.77~ 936.060 

1.0:5% 0.05% 
\1.00% 0.0.0% 

~.31% O.U% 

6.79% 0.1&% 

CASE N0.2D13-00148 
ATTACHMENT 1 

TO OAG DR N0.1..()El.2 

312 212 

A:tmos.Enc:rgy Atmos Energy 
Hold:im~s Markctin2 

16.JOG.155 
r.o:;n 

165.538 34.04-U)21 

0,-IJ-0% 0.26% 
O:ll-0% 0.03% 
0.1)4% 8.71% 

O.IH% 3.(10% 



I ALL COMPANIES 

A Compooilg AJlQC:ltiou Eac!Qt: 

Gross Direct PP&E 
Average Number of Cuslorn-c:rs 
Total O&M Expense * 
(* w/o Allocation ) 

Total Composite Factor 
Gross Direct PP&E 
A'vemge Number of Cu.sromcrs 
TotaL O&M E:-.-pensc 

Tota1 Coml>QSitc Fact-orforFY 2010 

I uTILITY ONLY 

Gro.ss Direct PP&E 
Averago Number of Customers 
Total O&Jvl E•:pense '" 
(* 1v/o Alloc-ation ) 

Gross Direct PP&E 
Avernge Numb~r of CUstomers 
Total O&M" Expem~ 

Total Composite Fador for FY 2010 

I REGULATED ONLY 

Gr-os5 Direct PP&E 
Average Nmnb~r of Customer.s 
Total O&M E.~~c::"' 
(+ w/o Allocation ) 

GrossDircctPP&E 
Average Number of Customers 
Tctil-1 O&Yr E'-"'pcme 

Total Comnosiie Factor for FY 2010 

I REGuLATED AND sas 

GrossDirectPP&E 
Avcrttge Number or Cu:ttorneTI> 
Toml. O&M E~,:pense " 
(* wfo Allocation ) 

Gross Direct PP&E 
Avt:rage Nrn:nbl!:rofCust\,1-mers 
Total O&M Expense 

Tota~ Com:wsit~ Factor forFV 1010 

IWTMSCOKS 

Gros:sD.irectPP&E 
Avemge NumberofCu!;tomers 
Total O&M" Expense "' 
{* w/o Allr:x:ation ) 

Gross Direct PP&E 

Camposrte FY11 

ATh!OS ENERGY CORPORATION 
Anocation of Atmos Conmr.nte CCo. fl. 10) CostBnsed on 12 Montll Period Ended 9/31)/11) 

% 
% 
% 

% 

% 
% 
% 

% 

Total 

6,699,U31,315 

100.'Cl0% 
100 . .00% 
100,\JO% 

100.00% 

5.-1-G-1-..583.723 
3154,724 

268,692,725 

101!.00% 
101).00% 
100.00% 

]OO,UCJ% 

MIZ,187.217 
3,1.55,092 

332.452,966 

% 100.0~% 
% ----1iiO~ 

% 100.0{1% 

% )00,0{1% 

% 
% 
% 

% 

% 

~428,573 
3~155.-ll-94 

333.177.009 

l!.lO.OO% 
11l-O.OO% 
toa.aa% 

100.{10% 

1,252,559,943 
78S,522 

1oo.ao% 

Ja 

Wc:stTex Div 

6.71% 
9.38% 
7,60% 

7.90% 

450.106.822 
2-95.883 

27,7~5,465 

8.24% 

10.34% 

9.3Wo 

450.106.822 
295,883 

27,795.465 

6.81% 
9,39% 
8.36% 

8.1S% 

450.106.822 
295.883 

27.795.465 

6.79% 
9.39% 
8..3-:% 

8.18% 

450.l06,812 
295.883 

---2~7.~ 

:35.94~-

60 

COf.KSDiv 

2-.e2_lit,14 

23_616,878 

6.34% 
7.69% 
6.48% 

6.ll4% 

424.637510 
242.694 

23,676.878 

7.77% 
7.69% 
8.81% 

0.09% 

424.637.510 
242,694 

23.676.87S 

6.4Z% 
'1 .. 69'% 
7.12% 

7.08'% 

424,637.510 
242.694 

23.676.878 

6.40% 
7.69% 
7.11% 

7.07% 

424.637,510 
242.694 

23.676,87& 

33.90% 

20 

LADiv007 

16G,L42 .. :tH 
73,;1!06 

20 

LA.Di•won 

50 

Kcnh-ccky/ 
M:!d.StatesDfv 

1,090.94-1-380 
'l-M .. 076 

70 

J.77J05Ji-l1 
:2;1-9.945 

80 

2<.509.696.8."!5 
l.5G0.005 

180 

Atmo; PIL 

Ll..:l-7.603.-1-9~ 

358 

2.48% ----":"':=o:~~ i~:;~~ ;:~~~ ----"!'-';"'::~~:~~ --~~"'~:"'~"c;~"'-: 
2.49% ----"6"'.5""6'"'-V' ___ 1_3.,03% __ 9 .. 1.3.[)/(lo :28.25% ---~1'-'7.,4,_6%oco 

1,4-i-% 

106.142.431 
73,S06 

9.101.599 

3.04% 

3 .. 39% 

2,92% 

7,U% 

44U40.ll5 
268.325 

23.958.661 

8.15% 
S,Sl% 

8.92% 

S,S2% 

166.141.431 445.240.113 
--"'"C-"73,,8~0,_6 268,325 

9.101.599 23 .. 958.66L 

2.51% 
2.34% 
2.74% 

1.53% 

166,142,431 
73.806 

9.101.599 

i.SO% 
2.34% 
2.73% 

2.52% 

0.0{1% 

6.73%-
8.5!1% 
7.11% 

445.240,115 
268.325 

23.9S8.661 

'6,"11% 
8.50% 
7.19% 

7..4-7% 

0.(}0% 

14,61% 

1.090,944.380 
464,076 

47.589.659 

19.96% 
l4.71% 
17.71% 

l.090.9H.JSO 
464,076 

47.589.659 

I6.50% 
14.71% 
14.32% 

15 .. 18% 

1,090,944,380 
464.076 

47.389.659 

16A4% 
14.71% 
14.28% 

15.14% 

0.00% 

371.815.61) 
249,945 

33.364.225 

Z.509.696.855 
1,560,005 

103.205.238 

-----7~~~~~~7: ---~!~;~!~~:~~ 
12.-S-2% __ _,3,8."'41'-'o/;'-' 

377.815.611 
249,945 

3-3.364.225 

2.509.696.855 
1,560,005 

103.206.238 

1.147.603.493 
358 

63.760.241 

----~;:~;!~~7: ----~~'";~::~::~~------~~~~~~~~~~ .. 
10.1}4% 31.04% 1:9.18% 

377.815.611 
249.945 

33.364.225 

2,509,696,855 
1.560.005 

103 206,238 

1.141,603,493 
358 

63,760.241 

5,69% 37.82% 17,:30% 

1~:~~~ ---:~:o~:"'~~~c::· ~---=-1"'~~0"'1!'-:0~:c: 
__ ...!c7.,_87'-'o/o"'-" __ _,3"'9.,;,4'-'lo/o"'"-~---'l,;,2._,1S"'"A,_o 

377 .. 815.611 
249.943 

33,364,225 

30.16% ___ _,o."'o,_O'Xoc• ___ _,o.,oo"'"'"'-" 

212 

AEM 

16:329.539 
T.\~:5) 

AP&S 233 

'WKG Storage 

CASE. NO. :2D1:3-0CI1-46 
ATTACHMENT 1 

TO OAG DR NO. 1·062 

236 303 

AGC TLGP. 

l-t7ML09:2 B,2.JU51 

' 2_0:27,:r76 ~·· 

---"~:"'~;=~"": ~:~~~: ----"~:"'~"'~:;"'-, ----"~:"'~~"'~""': 0.35% 
0,(10% 

__ _,6.,91"'"'"'-" __ J.:1Q% o.17% __ _,a.,;s6"'"'"-" 0:20%. 

23.241,351 
2 

724_642 

0 .. 35% 
0.00% 
0.22% 

0.19% 

0.00% 



ATMOS BNERGYCORPORAT!ON 
AIIIJol!ation of AtmoS' Corporate (Co.# 10) Cost B~sed on 12 Month Pe-riod Ended 9/30/10 

30 ~0 20 
Avemgl! Ntlmbc':r of Customenl % 100.0~% ____ 37.52% 30.78% --~O.:CIO% 
Total 0&..\.1: E;~fl'!llSe % lOO.M% 32.76% 27.91% 0,{)0% 

Tot.n.l Composite Factor for FY 1010 % 100.0\1% 35,-11% 30.86% 1),{10% 

LA 

GrossDirec!PP&E 6U~S2,54fl - 1156.142.431 ~ 
Average Numbc:r of Cusromers 342,131 73.806 
Total O&M Expe~ '1!o 33,060,260 9.101.599 
(* w/o All0Ci3.tion ) 

G'065 Di=t PP&E % --~10'0,00% o.nct% 0,00% :;!7.17% 
Averilge Number of Customm % 10{1.00% O.M% 0.00% 21.57% 
Total O&M: Expen~ % 10'(1.00% 0.0(}% O.OQ% 27.:53% 

Total Coml)<l-Site F.actoi" fot' FY 2{11{1 % 100.00% O.Oii% 0.0{1-% 25.42% 

1Atmos5 

Gross Direct PP&E 2.!>54.886,868 450,l06.S22 424.637,510 1-66,!42,431 
Averag~ Numb~r of CUstomers 1.594.129 295.883 242.694 73.806 
'Tot~l 0&.\1 a .... --pmsc ... 165.486,488 27.795.465 23.676.S78 9.10!.599 
('" -..-.r'fo Allocation ) 

Gross Dir~ct PP&E % 100.00% 1S.:i3% 14.37% 5:,6i% 
Avcfil:g~ Number of Customers % 100.0(}0/'1) 18.55% 15.22% 4.63% 
Total O&M E.•·,:ponse % 100.00% 16.79% U.31% 5.50% 

Total Comno~itc Facrorfor FY 2010 % 100.00"'/'1) ____ 16.86% 14.63% 5.2S% 

IT Mall onlv 

Gross Direc::t PP&E __ 907,407,17.1_ ~-~45-0,106,822 
A~·erogt:: Number of Customers 1,856.246 295.883 
Total O&M Expense "' 19-f.761,'!}44- 2.7,79.5.'1-65 
{"' wla Allocation ) 

Gross Dircct:?P&E % 100.00% 10.'J6% 
Av-erage Number of Customers % 100.00%~ 15.94% 
Total O&M E: .. :pense % 100.00'% 14.27% 

Total Composite Factorfor FY 20!0 % 100.01)% 13.73% 

Compos~• FY11 

20 50 70 
O.OO'l!o 0,00% ______1110% 
O.OO'Vo 0.00% 39.33% 

O,Oii% o.OO% ;;3.73% 

445.240.ll1_ 
268,325 

23.9.58.661 

7.l.83% O,O!l-0/o 0,00% 

78.43% 0.00% 0.{10% 
72..4.1% O.OIJWOJo O.QO% 

74.58% 0.00% 0,{!0% 

445.240,115 1,090,944,380 377,815,611 
268.325 464.076 249.945 

23.958.661 47.589.659 3-3-.364.225 

15.07% 36.92% 12.79% 
16.83% '29.!0% 15.67% 
14.48% 28.76% 2(1.16% 

15.46% 31.59% 16.2(% 

80 180 
u.oa% -1).00% 
{}.00% tl.OO% 

0.00% Q.OO% 

0,1)0% 0.1)0% 

0.00% 0.00% 
0.00% .Q.OO% 

0.00% 0.00% 

2.509,6%.855 !.147.603.493 
1,560,005 358 

103.206.2j8 63.760.241 

61.10% 27.94% 
84.0-1% tl.02% 
51.99% 32.74-% 

66.0-S-% .l~ .. i3% 

~~l&TI!&132.k.llJ&239&J:llklD~&l[! 

212 AP&S 23l 

CASE NO. 2013-0014a 
ATIACI-1M~NT1 

TO OAG DR NO. i-Oa2 

236 303 
O.OQ% 
0,0(1% 

.0.0{)% 

0,00% 
6.00% 

0.0<1% 



Composite FY12 CASE NO. "201:3-0014-ll-
A.'l'IACHM:EN1' 1 

TO OAG DR NO. l-OB2 

AThlOS-ENERGY CORPORATION 
Allocution of Atm~J-S Corporate (Co.# til-} CostBli.!N!d on !2 M.ontb P\:riod Ended 9/30111 

30 "' 20 20 50 70 ,, 180 2!2 233 230 303 Remnini!er I ALL CO:wFANTES TATXF TACOF TA!..AF TA!..AF TAMJF TAM SF TATUF TATPF TAEMF TAWGF TAAGF TATLF TAP SF 
:u~m· ALL COMPANIES LUTXA LUCOA LULAA LULAA LUMIA LUMSA LUTUA LUTPA LUEMA LUWGA LUAGA LUTLA LUPSA 

Kmrm-r:k}'l"Mid'3tltte~S-

A Ctmloo~ite AI!D®ticm Fpctor Totll-1 We~S-1 Tex Div ~!KSDi\· ~,Div007 ~Div077 --~Div ___ M.issi~~ippi Dtv MldDTo;x Div A'tnw.'iPJL AEM 233 236 303 

Gr"ss Direct PP&.E -6,9{10,{1.;1:8,944 475.799,.544 435.237.382- !71.536.:570 478.057.194 975.79~.12-0 405,(:.43.172 2. 700.636.005 1.178.089,213 17.075.060 14.295.5!2 5,658.030 23.2fl0.33D- 18.896303 
Aw:rnp;e Number of Costomers 3,07!r,877 2%,271 J:39,.55I 73,476 268,964 3S6,579 249,423 l.j63.13:8 350 uos 7 
Towl O&ME;..""Peme * 34'9.-1304~5 26.322.711 23 607.l5) 8,173.008 22.635.485 41.333.253 3l.l&U55 !02..2.46.684 63.036.05Sl 22.668,698 226.-6il~ 4.672.446 1.Hl3.-61l l 723,4S3 
t•wJoAllo(';[ltiom) 

total Composit.: F~clor 
Gruss Dircct PP&E % 10{).00"/-co 6.89% 6.31% 1.4!l-"'/Q 6.!l3'"'/o 1-Ll-4% .S.SS% J!l-.14% 17.07% 0.25% 0.21% O.ll8<>/" {1.34% 0.27~/o 

Avo:flll'..~ Number llfCI.l~tomers % 100..00% 9.61% 7.78%. l.J!l% K.74"'/o 12..56% :B. lit% 50.77"/o 0.01% IJ. • .fl4% 0.00% 0.00% o.ml% 0.00% 
'Totnl O&.ME:-..-pense % 10a.oav;., '1.53''/e 6.'16% 2.34% 6.48•% 11.97"/.oo '8.92% 2!l.:26%. 18.04•% 11.4:1% 0.06% 1.34'% {1.32% 0.49"/ ... 

Totni Comjlos.it~ F11cto:r for FY 2012 % 100.00"/a 8.02% 6.95% 2.41% 7.38% 12.89"/-oo 7.6J% J!l'.7l% 11.71% 2.25% 0.09% 0.47% 0.22"/o. -11.2:5% 

I UTILITY 0:-IT.Y CUTXU CUCKU CULAU CULAU CUMIU CUMSU CUMTU 
LUTXU LUCKU LULAU LULAU LUMJU LUMSU LUMTU L1be:rt\' UTILITY ONLY 

Or= Dired PP&.E 5.642.75~.48'6 475,799.544 435,237.382 !71.586.570 478,057.194 975.794.I20 4D-5.643.1TI 2.700.636,005 
Avern!:::e Number ofCustomen; .3 077.>!12 :!%.27! 2395151 13.476 268,964 3!36,579 :l49.423 1,563,13~ 

Ttl in! OkM R-..1lenll<'l • 255;9!l9,SW 26,3'.,"'.7/r 23,607,153 8.173,00S 12,635,485 4!,8~3,253 21.18LIS.S 102.246,6$4 
(* w/o Allocation ) 

Grnss Dinct PP&E % 1{10,{10% 8.4-1"/,. 7.71% ___ 3_.04%- 8.41% 17.:29% i.1!1% 47.8.-;% 
Averu!!.c Nw:nlx:r ofCu~tOJrncrs % HID-.00% 9.64% 7.'78% 2.39% 8.74% 11.56% 8.10% 50.79% 
T~;~bl OltM EXPo:~ % Hlll-.-CIO% 10..19% 9.22% 3.19%- 8.84% 16".34% 12.18% 39.94%. 

'roti.ll C"tntl~il'l: F3tMr for FY 1012 % 1PIUI0% 9.45% 8.14% 2.87% 8.G8"/"~~ IS.41J.% 9.16% 46.20% 

REGULATED ONLY TUTXF TUCOF TULAF TULAF TUM IF TUM SF TUTUF TUTPF 
Ub(!rlv REGL'LATED O:Nl..Y LUTXR LUCOR LULAR LULAR LUMIR LUMSR LUTUR LUTPR 

Gross Direct PP&.E 6,!il0,843, 704 475,799,544 435.,237,8-132 171,58-5,570 47EI,057,1Sl4 975,7~.120 405.643, I 71 2,700,630,0Q5 t,I7E!,ml9"'lll-
Avenl!!;e Numbel' ofCu~tomers- 3.cm.762 296.271 239,561 73.476- :268.%4 386.579 249.4:23 l.563.13!l 350 
ToW O&M E:wewre .., 319,035,568 26.322171 23.607 !53' g 173.008 22.635,485 41.!G3.,2:53 3USU:55 102);46.6!4 63.036.059 
(•wroAll.c~Cl'ltion) 

Gross Direct PP&E % lOO,DIJ.% 6>91% &,311°/~ 2.51%. 7.01% 14.31% 5.95% 39.59%. 17.27%. 

A vern~ Nurttber ofCUstom.m. % 101i.90% '9.64% 7.78% 2.39%. ~8~1-W ... 12.36"1 .. 8.10% --~~0.19~;;---~o:oo;;;; 

1'ota10-&J.AE~u:re % lOO.IIIl-% 3.26% 7.-10% 2.56%. 7.09% lJ.Il% 9.77% 32.0:W() 19.76% 

Totlll Compru::ite F:~ctor fa:r FY 2012 % 100.9(l.% 8.2:9% 7.1-9% 2.49% 7.61% I3.3J.% 7.!14'% 40.81% 11.34% 

CUSTOMER CCTXR CCCKR CCLAR CCLAR CCMJR CCMSR CCMTR 

Liberty CUSTOMER LCTXR LCCKR LCLAR LCLAR LCMJR LCMSR LCMTR 



Compo-site FY12 CASE N0.201J.00141! 
AITACHM!;:NT 1 

TOOAGC'RN0.1-0B-2 

ATMOS ENERGY CORPORATION 
AUomriou of Almll-ll Co:r:pcratc (Co.# 10} CostBa:red oa U Month P.:riod E:~~dcd 9/30111 

JO 60 20 20 50 70 so 180 212 m 236 303 Rtmninl.ler 

I REGULATED AND 3<1JITLGE) CUTXT CUCKT CULAT CULAT CUM IT CUMST CUMTT CUTPT CUGPT 

Gro.m Direo::t PP&E ~.s44.ll~.ou 475.799.544 435237:882 t71..586570 ~057.194 975.794.120 405.643.172 2. 700.636.005 L17S.089.2H! 23,280,330 
Avenmc- :Nnmber c.f Cm~tomers 3,077,75!1 2%,271 -:>:;;9,s~r 73_476 268,964 ~86,579 .249.423 I..;J-63;i::i8 3.:~-D 7 
ToW1 O&.ME:>-.-perm.· * 320.13!USO 26.322.n1 23.607.153 8.173.008 22.635.485 4U:33.253 31.18U55 !02.246.684 63.036.059 1,103,811 
r· wlo Allo~tion ) 

Gross DCr.e:ct PP&E % 10{1.00"/'> 6.%% 6.36% ~~~~_Sj~ ~~~-6.~''t!_ 1-l.l-6% S.9J% J9,..j/)"'/Q 17.21% 0.34% 
Avtrnl!.ll Nnmber ofCUstonu:r.: % 100.00% 9.63% 7.78% 2.3!l"/o 8.74% 12.56"/-o .S.lll'% .50.7'i'% 0.01% 0.00% 
Total O&.M E:q,ense % lOO .. UO% 8.23% 7.37% 2.35%. 7.0'1"/v 13.07% 9.74% .3Vl4(>/ .. -~~~19_.6~:i, ~1.34% 

Tol:'t~ Com~M Factor- f~>r FY 21l'12 % 100.00% 8.27% 7.17% 2.4!1% 1.flO"/u 13..30"/,. 7.92% 40.73% 12.30% 0.23% 

IWTMSCOKS CGTXR CGCKR CGMSR 

Gross Dir!'CI: PP&E l.311i,68D-,5!18 473,799,544 43.5_237,8~] 405,643.172 
Averll.!l,e Number of Customers 785.155 2%.271 239_5.61 249.4:23 
To~l O&M E:·roense ~ 8I.1II.{Ii!i 26.322.771 23 607153 31 !&Ll5:5 
( .. \Vfo Allm:.ntion ) 

Gr.o~s Di.reot PP~E % IOti.OO"'/"' 36.13% JJ<n.s% 0.11-Q:Th_.. 0,00""'/~ -11,09% 30;!11'""/ .. 0,00% O,OU% 
A\"en:tgr: Number o[Cnst."llll:ll:I'S % lOCJ.OCI% 37. 73~/ .. 30.51% 0.00% 0.00% 0.00% 31.76'% 0.00""/a 0.00% 
Tot.ut O&MExpell!le % 10~.0(1% 32.46% 29.1{1% 0.00% o.oo~; .. 0.00% 38.44% 0.00% 0.00~!~ 

Tot-.. 11 Comp.c~~itf! F::~.c:tor far- FY 2012 % 100.09% 3:5.44% 30.89% 0.00% 0.00% lt:CID% 33.67% 0.00% 0.00% 

LA LAA07 LAA77 

Gross. Din:ct PP&E .fi4'.l',li43,764 171,586,.570 478,057,1911 
AYel'llf!C Numlx:r of Customers 342.440 13.476 263.-964 

~~----

Tolnl O&ME.~nsc: .. 30.808,493 8.173.008 22.635.485 
(*w/oAllor.ation) 

GrCl~s Direct PP&E % 1{11};!10% {W{)% {1.011% 26.41% 73.59% 0.00% 0.00% U.OO% 0.00% 
Averngc Numbo'lr ofCUsto:rncrE. % 191l-. .fle% 0.00% 0.09% 21..1-6% 78.54% 0.00% 0.00"/o 0.00%. 0.00% 
TotaL O&MExpen.se % Hlll...llll% 0.00% {1.0!1% 26.53% 73.47% 0.00% 0.00% 0.00% 0.00% 

Tota1 ComptJdte F::~-~:tor for FY 2012 % 1.fl0.00% 0.00% ti.OCJ% 24.80% 75.20% li.OO% 0.00% 0.00% 0.00% 

CUSTOMER LLC07 LLC77 

1Armoo6 CUTXR CUCKR CULAR CULAR CUMIR CUMSR 

Gross DiTect PP&E 2;941,.118,482 475,799,544 435.,237,/lS-2 171,536,.570 47S,057,194 ~75,794.120 405.643_171 
Avernf;!e Number ofCumrnern 1.514.2-74 296..271 239-.561 73.47t:i 263.964 386..579 249.423 
Tot.o.lO&M:Exilell:'ie'" 153,752,825 26.322.771 -n..so7.153- 8.173 oos 22.635.4~S 41 !l3l.253 3-1.121,15.5 
(• ~1o Allrn:o.tion ) 

Oro~s Direct PP&E % 100,-iliJ.% 1{417"/" 14.79% S.KJ~/ .. 16.25% 3.3.!7% 13.79% 
Avera~e Number ofCU~tom..-.rs % 100:00% 19.57% 15Jl2% 4.85% ~~~1_7.76%. 25 • .5J% 16.41% 
Total O&M: E~11Se % 100:00% 17.12 10/~ 15.35% 5.32% 1-1.72% 27.21% ~--;;!0,28% 

Tolnl C~>mpoolte Fac:l{lr fo:r FY 2012 % 11lO.IlO% 1"1.62% 15.32% :5.33% 16.24"1<> 28.54% 16.85% 



Composite FY12 Gr'.l;;E Noc~1:J-.OI;l14~ 
ATTACHMENT 1 

TOCAG DR NO.. i~!l:!: 

ATMOS ENERGY COlU'ORAUON 
Allocation of Atmo.s: Corpornte-{Co. # 101 Cos1 B<J~ed on 12 MoDtll Pe-riod En.cJcil9/30111 

JO ~0 20 20 50 70 80 180 2!2 2:33 B6 303 Rem11inder 

ITexasQnlv TXONW TXONM TXONP 

Gro~s Direct PP&E 4,3S4.5l4, 76~ 475.799544 1.700,636.005 1.178.089..21 
A\'el'!l~e :NumberofCustoml!'n 1.859.75!1 296.271 ___ l,563-J3-S 
Totr~.IO&ME.•·:Densc::• 191.605.51.5 26.322.771 102..:246,6$4 
(• w/oAII~tiDn l 

Gros~ Direct FP&E % 100.00% I0.'9J% 62.02% :27.05%. 
A~'eTllf':<! NtlmberotCustomers % 100.00% 15"."9.3% 84.0.5% O,Pl% -----ToW! O&M Expensl!' % 100.00"1 .. 1.:!.74% 53.3fi% 32.91i% 

Tol:~l Comrm~ik: F:~ctll-rfor FY 2011 % lOO.IlO"'/o lJ.53% 6&.48% !!l.9!l% 

I WEST TEXAS an~ 1\IID TEX TXWTR TXMTR 
Kentucky/ MidStll.Ws 

A Comnoll-i!e AJlocrrtion F.[)ctr.r: Totol West Tcx Oiv CO!KSDh· LA Div007 lADiv0/7 Div MWissiPPiDh' Mid-Tcx D:tv Atm<l~ PIL 

Gros~ Direct PP&.E 3, 170.435,549 475,799.,s44 2,7-DCJ-,5~6.005 

AI/ (!lUg-e Number ofCUsl.omcr"S 1.859.409 296.271 ! 563!38 
Tom! O&M E.wen~e '" 1.28Sli9,>155 26.3:U.771 102.146,6-S4 
{* w/o Allocntion l 

To'tl:ll CGl!JDlloSilefllcto:r 
Om~&l)irectPP&E % 100.00"/~ 14,.,13;"'/u 0,00"/, 0,00% 0,00"/ .. 0<00"/.p. ~lM% ~--____!!M~~ 
Avemf,l.t: Number of Customers % 10lt.OO'Yoo- 15.!l3% 0.00% 0.00% 0.00% 0.00% O.OCJ% 84.{17% 
To1ttl O&M Expcusc % 100.00%,. 10.47% o.oo-co;~ 0.<10% 0.00%. 0.00% <1.0(1% '19.:53% 

Total Comllositc Factor for FY211l:l: % tiJO.OO% 11.13% 0.00% lt.illl-% 0.00% 0.00"/,. {J.OEJ% 8:!.87% 

I COLORADO. LOUISrANA & :MISSISSIPPl GSCKW GSLAW GSLAW GSMSW 
Keu'[U(:J,:y/ :MidStates 

A C(lj!iJ1Mil~ Altot';ll!ioo Ti~gtor; Total We~T~x Div COIKSDiv LA.Div007 LADiv 077 DiY Mississippi Div MidMT~ Div AtmooPtL 

Gross Direct PP&.E !,4;{1.524,8!! 435 '731,8$2 171,58.6,:570 478.057,194 4~5.M3,I72 

Avera~~ Nwnbtr.;,fCust(l.mm 831.424 239,561 73.476 268.964 249.423 
Total O&.M E:"!Klnre • 85..59-6,8{1! 23,607153 -~~J73JIDS 22.,c3-3-:5AR5 31.1S.I.I55 
C" w/o- Allocntion ) 

Tot~l Cll-ntOO-it(efllctor 
Gross Dlrer..t PP&E % 100.00% 0.00"/., 29.21% 11.51% 32.07% 0,00"/o l"l.:U% (l-,-QI)% 0.00% l}:(lll-% 
Avera1!eNW'tlberofCust.omm % 100.00% 0.00% 28.8!% s.:ao~% 31.35% IJ.OIJ% 3{1.0~% ll-.-110% 0.00% D. {Ill"% 
Totll.IO&ME.~n:;.e % 100.00% O.llO"/o 27.58% '9.55% ---26.4-1% 0.00% 3<).43% (},{I(}% O.llO"/u !MID% 

T-otal Comuosjte Factor for FY ::wn % 100.00"'/. 0.00% 28.53"'/u -9.91% - 31).2~% o.oou;.,. 3l.:ZL% li.-!10% O.ll-0% 0.06% 

30 60 20 20 so 1() M 30l 

!utilitill~+TLTG (NoAPn GSWTT GSCKT GSLAT GSLAT GSMIT GSMST GSMTT GSTI..T 
Kentud;d MidSmtes 

A LJLltllM~ite Allnl'!ltion pad{)r; Total WestT~ Div COJKS DCv LADiv007 U.DivfJ77 Dh· Mis~iNPPi Div Mid·Tt!.':. Div 303 

Gm~~ IJir.e:ctPP&E S.M.fi,034,:Slfi 475.799,:544 435.237,882 171,58-6,570 478,GTI.194 975,794,120 405,643,171 1,700,636,005 23.2!lo,:r;o 
Av~lll!!.~ Numkr.ofCustom.ers 3.077.41!1 296.271 239,:561 73-.476 268.964 386.57!1 249.42-3 1.563..138 1 
Totll-i O&:.M E~nse • .257.103 120 26322,771 23,607,153 &,173,008 22,635,485 41.&33.,253 3U!lU55 102,246,6&4 1.103,611 
{* w/o Alloc:;;tie-n } 

Totll1 Compo:riteFac!or 
Oro~$ Dl+'t':ct Pl'&E % 100.00% 9.77"/~ G.3J·% .3.03% 8.44% 17.22% 1.1&% 47.&6% 0...11% 
Ave rene Number of Customers % 100.00%. 9.il:"l~ --- 7.'18% :U!l% 8.i4"'/ .. 12.56°/ .. 'S.tt:t% ____ SQJJ~ 0.00% 
ToU!l O&.ME:-.'"]:l~se % lOOJJO~"/o[) 10.24% ~).18% J-.IS'% 8.80% 16..27% 12.1J% 39.77<>/ti 0.43% 

Totnl Compo!iilc Fll.ctor for FY 2012 % 10[l00"/,; 9.88%,. 7.7Ci% 2.!i7% 8.66'>/~ 15..35% !l.lJ% 46.(}1% ll-.2S% 



ATMOS ENERGY CORPORATION 
AIIoc11tlon ofA1mos Coroorotc (Co.# Hll CosrBascd on 12 Month Period Ended 913M1 

30 50 20 

'" <O 20 

IAtm-0~ ci +TUG~oAPTor Mi-tiTex} GSWTIJ GSCKll GSU\U 

A Gcmptl~l!o AHaCtltion E.Wr!r. Tol91 WcstTex Div COIKSDiv UDlvD07 

GrossD~rectPP&E l,%5.39S,Sll 475.799.544 43S.237.8S:2 171.586.570 
Avemj!_e Number-ofO.JmJ.mt:tS 1,:514,281 296_271 239,561 73,476 
Total O&M I:."XlJ.ense • 154.855.436 26..3-22.771 23.607.153 &.!73.008 
(* w/o AI!ocntion l 

TotuiCo~IJPositcFilctor-

Gros~ Direct PP&E % 1011.00% 16.(}3""/Q 14.68""/~ .5.7~% 

A\'entilt': Number of Customers % 100.00% 19.579/o 15.112"/a 4.85% 
Total O&M ll"Den:Se % 100.00~/ .. 17.00(>/11 15.U.% 5.28% 

Total Compo~Uc: F11ctorf{lr FY l£112 % lOO.OO'Y" 17.53% 15.25% .5.31% 

Composite ~12 

20 50 

20 ;o 
GSLAll GSMill 

Kent'l.lo:;lcy/ MidStnte~ 
LA Div 07L..__ Dh• 

478.057.194 975.794.110 
268,964 3g6.579 

22.635.485 41.833.253 

I6.I!% 32.91V/._. 
17.76'% 25.53%. 
t4.1i2% :l:7.0l'"/ .. 

16.17% 28.48% 

70 '" 18D 

70 

GSMSU 

MtssisslppiD:tv 

405.643.171 
249,42,3; 

~3Uill.!S5 

13.68% 
16.-17% -----2{1.141% 

Hi.7.fi% 

212 236 

CAS~N0.2013-(101-'IS 

Al1ACHM!;;NT' 
TOQAGC~N0.1~ 

303 Rt:rnnindcr 

3()3 

GSTLU 

303 

23,2g0,3JO 
7 

1,103,1111 

0.19"1~ 
{U}!)% 
0.71% 

.fi>S{I% 



ATMOS ENERGY CORPORATION 
Allotation of Atmo~ Co:rptn·.de (Co.# HIJ Cod Based oa ti Month Pe:rictl Ended 9130/12 

30 "' 20 '" !ALL COMPANIES 

~ 'Totnl w~t1'e:-: Div COIKS Div lADivao7 I.AD:tv017 

Gros:!:])iredPP&E 1,2{1l,lcil,ci2'i 503,797.717 465.694.92! I7RJ07,236 494319JH9 
A'i(!tUE!;e Numb a of Cuslcme.s 3{11, OS4 29'7023 24D.32R 73.346 270431 
Totn.l O&M 8-:pense "' 341.135.958 27.2G6.253 23.711.385 10.289.:511 22.111.373 
(• w/c AIIOI":Il_tion_ l 

Toml Composite Factor 
Gro~sD~IPP&E % l,CHLOO"/-co 6.99%- 6.47~/ .. l..48"/ .. 6,86"1 .. 
A\'ern.~e Numbt::rofCwlomers % 10\1..00"/-[) 9.81% 7.93% l.42% 13:.~3% 

Toto.! O&M E.xpen~\! % 10'11.0{1°/"' 7.96%- 6.95%. 3.02(>/" 6.48"'/d 

Total Com!KI~Itc- Factor for FY :Z01.3 % 10il..00°/ .. 8.25% i'.U% 2.!i4"/u '1.41:% 

!UTiliTY ONLY 

Oron Direct 1'-P&E 5,8.lS,.5JS16:!-9 503 797.717 465 6"'1.nt !78307..236 494.319819 
Avem~NuntberQfCUSI-ll-mm J-.027.579 297.023 240.32S 73.346 270.431 
Total O&M E."qJenM • 250,442.,~87 27_206,2,:! 25,7l1.E!il5 10.289,:-11 22,111,378 
('" w/o Allocation ) 

GrossDirectPP&E % 1-flll".OO% 1Ui4% 7.99% 3.06% 8.49% 
Av~fll!!.l! Nlllll.b:or-ofCustomers % Hill-. <Ill% 9.81% 7.9-1% 2.42"'/ll- 8.93% 
Tot:tlO&.MEXDellSe % lPO,QIJ.%. 10.86"/" 9.4'7% 4.ll"/ .. 8.83% 

ToEill Compm.ifc Factorfu..-FY2D13 % 100.0(}% 9.71% 8.47% 3.20% 8.75''/-co 

I REGULA TED ONLY 

Gross Direct PP&:E 7,lor;,:rt4,6!1.!.. S02,7!l-7,717 465,6Nml 173,307"'36 4-94.319.3!9 
Avemae Number of Customers 3.027.929 2!17.023 140.328 73.346 270.431 
To!.al O&ME.wemse • 313-135553 27.lll6l53 2371U-8:5 102S9.5U 22.111.37S 
f"'w/oAllocntion) 

Gr'-'5~ Direct PP&E % 100.00"/" 7.Q~% 6.:55% l.-51% ~~~6._9§~ 
Av.:rnne Numb.::r o(Cnst.c~mi!I"l! % 100.00'% 9.81% 7.94% 2.42% 8..93% 
Tclal.O&ME.w=e % !OO..IlO% !i.6SI% 7.57% 3.28% 7.05% 

Tot:d Camposilt'l Fn<:tor for- FY 2013 % lOO.IlO'% 8.53%. 7.35% 2.74"/o 7.6:5% 

Composite FY13 

50 70 so )SO 

Kentucky/ M:tdSI.:Ites. 
Dil' Misst~si[!~OI\· :M:id-Te." Div AtmosPIL 

&:>!3,070,3&5 435,562_797 2,909,762.764 1..2S0.759J}Q6 
326604 24iL848 1..570.999 350 

37.120.5~5 31.477.148 98.525.273 62.992567 

11.6-4% 6,-fiS% >10.>!0% 17.78% 
HJ.73% S.22% 51.S6% 0.01% 
1'11.83% !1.21% 28.87% 18.46% 

lLl'iJ% 7.8.3% 4o..38% t:l:.OS"/., 

:338.{l70.3SS 435.562.797 2.!}09.762 764 
-326.604 248.84$ 1570.999 

37,lJD,535 :51,477,148 9&,:>:b;J:7E! 

l4.3!l% 7.48% 4'J.95% 
11>.7!1% 8...22°/d 51.89% 
!4.8l'f· ll.S7% 39.3>1% 

IJ.33% 9.42% 47.06% 

~.,_Q_7.Ql.~:L 435.562,797 2,909,76.2.1'64 1,2S0.7S9,006 
326.604 248.843 1.570.999- 350 

3-7.120535 31.471148 n.s1s2n 62.992.567 

11.79"/o;o 6.13"1<> 40<~5% 18,02% 
10.79-'% 8.22%- 51.88"/a 0.01% 
11.8"4% 10.04% 3l.43i>J., 2{1.1'11% 

11.47% 8.13"% ..:11.42% 12..71% 

\<i'itf',': ,, ''',\:--,-~)~/:'?'' --:--,:-','-:'-:_)~r':"''';:\: 

AEM UCGS!orn~ WKGSiorn~~ 

34,S.3-3..511 S.517 !S8 14323-414 
UIS 

11.&90.&53 31"&.612 368.688 

DAS% {liZ% 0,21l% 
0.04% Q.OCI% 0.{10% 
ci.-12% {lll% 1!.11% 

:Ul% {1.0:8% ll-.1ll-% 

CASE ~0. ~013-.001-4$ 
ATTACHMENT 1 

TO OAG DR N0.1..0a2 

234 lws the bh!hest: re~ 
:fm:::?:O;': Rem11inder 

234 

1LGP Re:mllinint!.nonrl}f; 

2.3 453.$7~ H749.000 
7 

1.2B8.!ll4 3.1l73..3J9 

0<33% 1}.20% 

0.00% 0.-DIJ.% 
0.38% 1.14% 

0.:24"/-co 0.45% 



I REG-ULA TED .AND .303 

GrossDirectPP&E 

ToW O&M: Ewe~ • 
r* w/o Alloce~rion ) 

Gr.oss Din:ct PP&E 
Avero!l:e Number ofCU£tomcrs 
TllW O&:M E:-;!Je!l.S¢ 

Total Composite Fa.:tor for FY 2013 

IWTMSCOKS 

Gr·cm Dire~l PP&E 
A"i'etil:S;I! Number ofCusromero 
TotruO&MR~nl«l· 

(*w/oAlloctitian) 

Gross. Direct PP&E 
Avtr<t2e Numlx-r ofCusi¢Il'len> 
Tol.l'l1 O&Nl E),.~ 

ToM Componlte Fact(lr for FY 2013 

LA 

Gro:iSDire.:IPP&.E 
A"'m:tr':~ Ntmtb(trotCrut.cJm~s 
Totnl O&M F~-.;pense 11 

(~w!oA.ll0oC11.ticm. J 

Oros~ Direct PP&.E 
AvemG~e Numbc:rofCust(l.lllm 
Total O&M E.won~ 

T<ltul Comp(l~itc Factor f-er FY 2013 

lAtmw:-6 

Oro~s Direct PP&E 
Avtrul!e Nunlber.cfC'J.w.omm 
Total O&.M E.\J)I':pre • 

("'w/o-Al]()CtJ.tian J 

% 
% 
% 

% 

% 
% 
% 

% 

% 
% 
% 

'lo 

Gro~s Direct PP&E %. 
A\'er:lilt:N''tlmberofC.Jst.omm % 
Toto..! O&M Exot~tte % 

Tot:ll Comuosltc Fnctorf<lr FV 2{11) % 

11-c!XO!IOnlv 

Grnss [)ircr..t PP&E 
Avelil1!,C Number ofCu~tomers 
Totnl O&.M Ex-pen-se "' 
{* w/o Allocrll.ion ) 

Groo:>Dire<.:tPP&E 
AV!l:r.'lf:';l'.: Ntmlb<l:f ofCruttomllt's 
T<lwl O&MExpt!tlse 

% 
% 
% 

Tot:1I Composilfl F:~ctor for FY 2013 % 

ATh[OS ENERGY CORPORATION 
A!l{lroti.:;~n of AtmQ:'l Cornorare (Co.# 10) Cosr BaRd on ll Month Perio~ Ended 9130112 

30 60 20 

7,129,Wl,5l~ 503.797.717 465.694921 1?8..3(}7236 
3.017S5!i 2.97.023 240.323 73,346 

31-1,72-1.-167 27.,2.062:53 23.712$ii5 10,21l9,511 

100.00% 7.08% 6.53% 2.56"/~ 

100.00% !l.:S1%. 7.!l4'"'/a 2.-12% 
100.00'% 8.~4.,./o 7.53-"'/ .. 3.l7% 

100.00()/d 8'.52% 7.33% 2.73% 

140:5,055.4:3-1 sm. 797.717 465.694.921 
78~199 297023 240..328 

82,3')6.,.286 2.7,206.,253 23 712Jl8.S 

10U.OO% 35.'86% 33.14% {).011% 
100.00% 37.78% JO.S7'% {1,09% 
100.00% J3.1}l"/o 28.78% D.Oll% 

1011.00"/,. 35.S5°(.~ 30.1!3"/d 0.00% 

___ 6_72.._@..1.{!~ 
---~--

17S 307 1 36 
343,777 13,346 

32.400.SS8 10.289.511 

1mi.O(I% 0.00% 0.00% 26.51% 
lOO.Or:l% 0,00% 0.00"/o[) 21.34'"'/Q 
lOO.OEJ% 0.00%. o.oou;,, 31.76% 

1{)0.011% 0.00% 0.00% 26.54"'/o 

2,9l5,75i,S15 503 791.117 
1.456.580 297.013 

46SM4."92t !78..307..236 
240.3:2& ---73346 

l.'i1;917,709 27,205.253 23111.8i!:i 10.289,511 

lOCJ.OO% 17.28% 15.'}7% 6.12% 
lOrJ.OO% 1:0.39% 16.50% 5.04% 
10!1.0[1% 17.92% 15.61% 6.77'"'111 

109.0[1% 18.5:.l:% 16.03% 5.!l8% 

4,S!l4,31!1,487 505,7~7.717 
1.868.372 297.0.23 

188,11.4,1)97 27206251 

HlO,IlO% Hl>7.j% 
lllO.OO% l5.'JCJ% 
IllO.IlO% 14.41% 

100.00% 13.63% 

Compos it~ FY13 

20 50 70 

494l19.Sl9 838070.385 435.562.7!}7 
270.431 32.-6.6{)4 24U4S 

11.111..:m; 37,1:!0..-.35 31.477,14& 

!1.~3% 11.75% 6..11"/,. 
'8.93% 10.79~/ .. 8,22DJ<io 
7,{1.3% 11.79"/.,. lO.ooo;,, 

7.63% ll . ..j.;:l:'% 8..11"/'1) 

435.:56.2.797 
24!U!41l. 

_............11.477.14& 

0.-110% 0.00% 3UHI% 
0.00% llflO% 3L6:5% 
1).80% 0.00% ---38.:Zil% 

0.00% 0.00%. 33.62% 

494.319 819 
270_431 

21.111.373 

73.49'% {1.0(1% 11-.01>% 
78.66% ---~{1>0~% ~~ 
68.2-l;"'f, -11.09% D.OD% 

73.46% {1.0!1% 0.00% 

494319.81Sl 838.070.3&5 435.562.797 
_______]J'Q_.1J.L 326.604 --· 248.848 

22,111,37~ 37,1.20,5:h 31,477,148 

1G.'iS% 28.74% 14.94% 
18.5'1% 22.42% 17.-9S% 
14:55% -- l4A3% ~ :l0;7.l% 

1-6.69% 25.2<1% 17 . .58'% 

so 180 

.2."909- 762 764 1,2S0~759,006 
!.570,!199 350 

9&,:525,:m:; 62,992.567 

-10.81% 17.!16% 
51.88% 0.01% 
3!.3!% :lO.HZ% 

41.33% !l.!ili% 

O.Oil% 0.00% 
0.{10% O,llO% 
(l-,{11}% 0.00"/o 

0.91J.% O.llO"'/" 

0.00•% 0,00% 
0.00% 0.00% 
0.00% 0.00'"'/, 

0.(}0% 0.00%. 

2.!}09,762.764 1.280.7:5~.006 
··~----~350 

98,:J.2.c.,27~ 6:!,992,:.67 

61.98%. 27.2!!•;..,. 
8.:1.08% 0.02% 
52.21% 33.38% 

66,09% 20..23"/ ... 

:'::/;':~ ::'I!i,/:'f :'' ·','>'i'/2j'f'::"i.:: ,.,, ', '''<2>~''''''1':'' 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-083 

Page 1 of 1 

Reference the testimony of Mr. Raab at page 6. Please provide the specific documents 
with regard to the witness's reference to "the suggested classification of the National 
Association of Regulatory Utility Commissioners ("NARUC")." 

RESPONSE: 

The specific documents to which this statement refers are "Gas Rate Design" and "Gas 
Distribution Rate Design Manual." Both of these documents are available for purchase 
through the National Association of Regulatory Utility Commissioners in Washington, 
DC. 

Respondent: Paul Raab 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-084 

Page 1 of 1 

Reference the testimony of Mr. Raab at page 17. State whether the witness believes 
that all interclass studies should be eliminated. 

RESPONSE: 

In general, yes. However, there are other considerations when eliminating interclass 
studies, primarily rate shock, that will dictate the speed with which those subsidies can 
be eliminated. Mr. Martin has reflected this belief by moving toward, but not completely 
achieving, the elimination of interclass subsidies. 

Respondent: Paul Raab 
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REQUEST: 

Case No. 2013w00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1 w085 

Page 1 of 1 

If the answer to prior question is in the affirmative, please explain exactly why. 

RESPONSE: 

Interclass subsidies manifest themselves in prices that do not accurately represent the 
cost of providing service. As a result, they lead to over consumption of natural gas by 
those classes being subsidized and under consumption of natural gas by those classes 
that are providing the subsidy. This results in an inefficient resource allocation. 

Respondent Paul Raab 
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REQUEST: 

Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-086 

Page 1 of 1 

Provide copies of working Excel versions of all Filing Requirements, all attachments to 
Atmos' testimony, and Atmos' responses to all parties' data requests. 

RESPONSE: 

The request asks for information that has already been provided in PDF format and 
hard copy. Please see the attached CD for Excel versions of all Minimum Filing 
Requirements, all Atmos Energy Direct Testimony Exhibits, and all Atmos Energy 
responses to Staff DR Set No. 1, Staff DR Set No. 2 and OAG DR Set No. 1. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG 1-086 - MFRs, Exhibits, DR 
Attachments in Native Format, CD Only. 

Respondents: Josh Densman, Mark Martin, Earnest Napier, Paul Raab, Jason 
Schneider, Dr. James Vander Weide, Greg Waller and Dane Watson 
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Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-087 

Page 1 of2 

REQUEST: 

For all Company witnesses in this proceeding, provide copies of a current curriculum 
vitae (CV) showing prior work experience by date and company, credentials, 
professional affiliations, education, a list of all cases where the witness has testified on 
behalf of Atmos and its affiliates (provide company/client name, case/docket number, 
jurisdiction, date of proceeding, and issues addressed), a list of all other regulatory 
cases for outside consultants serving as witnesses in this proceeding (provide 
company/client name, case/docket number, jurisdiction, date of proceeding, and issues 
addressed), and provide copies of testimony for all Company witnesses (or cite to a 
website or source where testimony can be obtained) for the most recent 5 years for all 
gas/electric utility cases. 

RESPONSE: 

Please see the following for each witness' current curriculum vitae. Also, please see the 
Direct Testimony filed by each witness in this, which discuss previously filed testimony. 
To the extent the witnesses' testimonies are not available on Commission websites, 
please request the specific testimony from the Company. Because Atmos Energy 
serves multiple regulatory jurisdictions, its witnesses and outside consultants have filed 
testimony in numerous proceedings in each of those jurisdictions over the last five 
years. Compiling a list of all proceedings and all testimony from those cases would 
require more time than is available to submit responses to these data requests. 
Additionally, the volume of paper required for just one hard copy of the testimony, 
exhibits and attachments is voluminous. If there is a specific topic or witness that the 
Attorney General has a direct interest, Atmos Energy will attempt to provide that 
information. 

Mr. Josh Densman 
Mr. Mark Martin 
Mr. Earnest Napier 
Mr. Paul Raab 

Mr. Jason Schneider 
Dr. James Vander Weide 

Mr. Greg Waller 
Mr. Dane Watson 

Please see Attachment 1. 
Please see Attachment 1. 
Please see Attachment1. 
Please see Exhibit PHR-1 to Mr. Paul Raab's Direct 
Testimony. 
Please see Attachment 1. 
Please see Appendix 1 to Dr. Vander Weide's Direct 
Testimony. 
Please see Attachment 1. 
Please see Exhibit DAW-1 to Mr. Dane Watson's 
Direct Testimony. 



ATTACHMENT: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-087 

Page 2 of2 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-087 _Att1 -Curriculum Vitae.pdf, 
11 Pages. 

Respondents: Josh Densman, Mark Martin, Earnest Napier, Paul Raab, Jason 
Schneider, Dr. James Vander Weide, Greg Waller and Dane Watson 



Mr. Josh Densman 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 



CASE NO. 2013-00148 
ATIACHMENT1 

TO OAG DR NO. 1-087 

Josh C. Densman 

Education 

• Graduated from Baylor University in 2001 with a Bachelor of Business Administration 
degree in Finance and Real Estate. 

Work Experience 

• September '12 to present 

• July '07 to September' 12 

• December '05 to July '07 

• November '04 to December '05 

• November '02 to November '04 

• June '01 to November '02 

Case History 

• Kentucky 
o Case No. 2013-00148 

• Tennessee 
o Docket No. 12-00064 

Vice President, Finance 
Atmos Energy Corporation- Kentucky/Mid-States 
Division 

Senior Financial Analyst 
Atmos Energy Corporation- Kentucky/Mid-States 
Division 

Rate Administration Analyst 
Atmos Energy Corporation- Shared Services 

Crude Oil Marketing Analyst 
ConocoPhillips Company 

Texas Regulatory Analyst 
ConocoPhillips Company 

Analyst- Exploration Production Accounting & IT 
ConocoPhillips Company 

Rate Case Ongoing 

Rate Case 2012 



Mr. Mark Martin 

CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 



CASE NO. 2013·00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 

Mark A. Martin 

Education 

• Graduated :from Eastern Illinois University in 1995 with a degree in Accounting 

Work Experience 

• June, 2007 to present 

• May, 2004 to June, 2007 

• 2001 to April, 2004 

• 1999to2001 

• September, 1995 to 1998 

Case History 

• Kentucky 
0 Case No. 2013-00148 
0 Case No. 2010-00146 
0 Case No. 2009-00354 

• Missouri 

Vice President, Rates & Regulatory Affairs 
Atmos Energy Corporation- Kentucky/Mid-States 
Division 
Director, Regional Gas Supply Operations 
Atmos Energy Corporation- Gas Supply Department 
Senior Rate Analyst 
Atmos Energy Corporation- Mid-States Division 
Senior Rate Analyst 
Atmos Energy Corporation- Rate Administration 
Department 
Rate Analyst 
United Cities Gas Company- Regulatory Affairs 
Department 

Rate Case Ongoing 
Generic Docket 2010 
Rate Case 2010 

0 Case No. GM-2012-0037 Asset Sale 2012 
0 Case No. GR-2010-0192 Rate Case 2010 

• Georgia 
0 Case No. 22874-U Gas Supply Plan 2006 
0 Case No. 20298-U Rate Case 2005 
0 Case No. 20528-U Gas Supply Plan 2005 
0 Case No. 18509-U Gas Supply Plan 2004 
0 Case No. 15537-U Gas Supply Plan 2002 
0 Case No. 14105-U Gas Supply Plan 2001 
0 Case No. 12498-U Gas Supply Plan 2000 
0 Case No. 1 0939-U Gas Supply Plan 1999 
0 Case No. 6691-U Rate Case 



• Illinois 
0 Case No. 11-0559 
0 Case No. 09-0406 
0 Case No. 06-0741 
0 Case No. 05-0738 

• South Carolina 
0 

• Iowa 
0 Case No. SPU-2011-0008 

Asset Sale 
Abandonment 
2006ACA 
2005 ACA 

1997 ACA 

Asset Sale 

2012 
2009 
Ongoing 
2011 

1997 

2012 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 



Mr. Earnest Napier 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 



CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 

81 0 Crescent Centre Drive, Ste. 600 
Franklin, Tennessee 37067 
Telephone (615) 771-8401 

Eamest B. Napier, P.E. 

Education 

Professional 
Licenses 

Professional 
Experience 

Summary of 
Qualifications 

Professional 
Memberships 

College Work 
Experience 

University of Tennessee, Knoxville, Tennessee 
Bachelor of Science in Civil Engineering with Honors, August 1982 

Currently hold Professional Engineering Licenses in the States of Tennessee, Kansas and Missouri. 

June 2007- Present, Atmos Energy Corporation, Kentucky/Mid-States Division, Franklin, TN 
Vice President- Technical Services 

Nov. 1997- June 2007, Atmos Energy Corporation, Mid-States Division, Franklin, Tennessee 
Manager- Engineering Services 

July 1994- Nov. 1997, United Cities Gas Co., Brentwood, Tennessee 
Assistant Director- Engineering 

Dec. 1989- July 1994, United Cities Gas Co., Overland Park, Kansas 
Vice President- Engineering, Kansas Division 

Mar. 1988- Dec. 1989, United Cities Gas Co., Brentwood, Tennessee 
Manager- Engineering Design 

Feb. 1986- Mar. 1988, United Cities Propane Gas Co., Brentwood, Tennessee 
Assistant Manager- Propane Operations 

Sept. 1982- Feb. 1986, United Cities Gas Co., Brentwood, Tennessee 
Project Engineer 

• 

• 
• 

• 

• 

• 

• 
• 

• 
• 
• 
• 

Overall executive responsibility for all technical services functions in the Kentucky/Mid-states 
Division, including Engineering, Safety, Information Technology, Measurement and Compliance. 

Division Team Leader for Pipeline Integrity Management implementation . 

Design and provide project management of natural gas transmission and distribution systems through 
all phases of construction, relocation (including State DOT projects), repair, and replacement. 

Develop, design, and provide project management of high pressure natural gas interconnects at 
custody transfer points including pressure reduction stations and measurement facilities. 

Former member AGA Plastic Materials Committee and AGA Operations, Safety, Regulatory Action 
Committee 

Design pressure reduction stations, commercial and industrial meter sets for natural gas distribution 
systems. 

Supervision of all technical Managers in the Kentucky/Mid-States Division . 

Develop pipeline specifications for contractor projects and oversee each aspect of the 
contractor/company relationship from contract conception to final completion. 

Prepare and present plans for capital budgets and five-year capital planning . 

Experience in survey work including easement preparation . 

Member of the Atmos Energy Utility Operations Council and sponsor of the Compliance Committee 

Responsible for technical oversight of all Gas Storage facilities in the Kentucky/Mid-States Division 
with assistance from other Storage professionals within Atmos energy 

NSPE- National Society of Professional Engineers 
ASCE- American Society of Civil Engineers 

Co-operative education student for the Knoxville Utilities Board, Bureau of Gas, Knoxville, 
Tennessee, 1977-1981. 
Undergraduate Instructor, University of Tennessee- Knoxville, 1981 -1982. 

References available upon request 



Mr. Jason Schneider 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 



Jason L. Schneider 

EXPERIENCE 

Atmos Energy Corporation, Dallas, TX 

• Director of Accounting Services, March 2011 - Current 
• Plant Accounting Manager, June 2005- March 2011 
• Financial Analyst, March 2005 -June 2005 
• Senior Accountant, June 2004 -March 2005 

Haggar Clothing Company, Dallas, TX 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 

• Planning and Analysis Manager (Consultant), May 2003 -December 2003 

Direct Trad;ng Institutional, Irving, TX 

• Financial Analyst, September 2002- April2003 

Haggar Clothing Company, Dallas, TX 

• Planning and Analysis Manager, November 1997- September 2002 
• International Accounting Manager 
• Senior Accountant 
• Staff Accountant 

EDUCATION 

• Master of Business Administration Degree, University of North Texas, 2003 
• Bachelor of Science Degree, Accounting Control Systems, University of North Texas, 

2000 
• Certified Public Accountant - Texas 

CASE HISTORY 

• Kansas Docket No.l2-ATMG-564-RTS 
• Tennessee Docket N o.12-00064 
• Colorado Docket No. 13AL-0496G 
• Kentucky Docket No. 2013-00148 

2011 
2012 
Ongoing 
Ongoing 



Mr. Greg Waller 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 



Gregory K. Waller 

Experience 

Atmos Energy Corporation 

Manager, Rates and Regulatory Affairs (Dallas, TX) 

Vice President Finance, Kentucky/Mid-States Division (Franklin, TN) 

Business Planning Analyst (Dallas, TX) 

Consultant 
Self Employed 

Towers Perrin 
Consultant, Strategy & Organization and People Performance Solutions 

Harbor Research: Management Consultants to Technology Enterprises 
Senior Analyst 

Education 
The University of Texas at Austin 
Master of Business Administration 

Dartmouth College 
B.A. in Economics I German minor 

Case History 
Kentucky 

Case No. 2013-00148 
Case No. 2009-00354 
Case No. 2006-00464 

Tennessee 
Case No. 12-00064 
Case No. 08-00197 
Case No. 07-001 05 
Case No. 05-00258 

http://psc.ky.gov! 

http:llwww.state.tn.usltral 

Georgia http://www.psc.state.ga. us! 

Virginia 

Case No. 34734 (2011) 
Case No. 30442 (2009) 
Case No. 29554 (2009 Gas Supply Plan) 
Case No. 27163 (2008) 

Case No. 2008-00007 
Case No. 2009-00004 

http://www.scc. virginia.gov/ 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-087 

August, 2012- Present 

November, 2005- August, 2012 

October, 2003- November, 2005 

Dallas, TX 
May, 2003- October, 2003 

Dallas, TX 
March, 1997- May, 2003 

Boston, MA 
July, 1994- November, 1996 

Austin, TX 
August, 1998- May, 2000 

Hanover, NH 
September, 1990- June, 1994 
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Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-088 

Page 1 of 1 

REQUEST: 

FR 16(13)(c)2 (also cited as Schedule C-2, page 1 of 1, of Witnesses Densman and 
Martin) shows an adjustment to increase Operating Revenues by an amount of 
$5,080,987 (adjusting from Base Year Revenues of $150,293,982 to Forecasted 
Revenues of $155,374,969). However, FR_16(13)(d) Attachment 1 (also cited as 
Schedule D-1, page 1 of 4, of Witnesses Densman and Martin) shows an adjustment to 
increase Operating Revenue per Adjustment 1 (D-2.1) by an amount of $12,177,863 
(with components of $8,699,415, $3,077,764, ($323,317), and $724,002) and shows an 
adjustment to increase Miscellaneous Revenues per Adjustment 2 (D-2.1) by an 
amount of $241,668 (with components of $190,140, $8,306, ($823,503), and $866,726). 

a. Explain why the Revenue Adjustment of $5,080,987 at Schedule C-2 does not 
equal the net Revenue Adjustment of $12,419,531 ($12,177,863 + $241,668) at 
Schedule D-1, explain which amount is correct and provide a reconciliation as 
necessary along with all supporting workpapers. Provide all related corrections to 
the Company's revenue requirement as necessary. 

RESPONSE: 

The difference between the referenced adjustment amounts of $12,419,531 and 
$5,080,987 is $7,338,544. That is reconciled by the following revenue components for 
the base period as shown on Schedule C-2.1 B: 

4805 Unbilled Residential 
4815 Unbilled Commercial 
4825 Unbilled Public Authority 
Total 

4,947,620 
1,912,377 

478,547 
7,338,544 

Unbilled revenues are not forecasted as part of normalized annual revenues for the test 
year. Both of the questioned amounts are correct and no corrections to the revenue 
requirement are necessary. 

Respondents: Josh Densman and Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-089 

Page 1 of 1 

FR 16(13)(c)2 (also cited as Schedule C-2, page 1 of 1, of Witnesses Densman and 
Martin) shows an adjustment to increase Depreciation Expense by an amount of 
$1,748,547 (adjusting from Base Year Depreciation Expense of $14,769,633 to 
Forecasted Depreciation Expense of $16,518,181). However, FR_16(13)(d) Attachment 
1 (also cited as Schedule D-1, page 1 of 4, of Witnesses Densman and Martin) shows 
an adjustment to increase Depreciation Expense per Adjustment 1 (D-2.1) by an 
amount of $1,781,981. The difference between these two amounts of about $33,434 
appears to be the Amort. Gas Plant Aquist. of $33,434 at Schedule D-1 (page 4 of 4, 
line 116, "Base Period" column). 

a. Explain if the amount of $33,434 should have been shown as part of 
Depreciation Expense Adjustment 1 (D-2.3) at Schedule D (page 4 of 4), and a 
reduction to the Depreciation Expense Adjustment 1 amount of $1,781,981 in 
order to reconcile to the Depreciation Expense Adjustment amount of $1,748,547 
at Schedule C-2 (page 1 of 1 ). Explain which amount is correct and provide a 
reconciliation as necessary along with all supporting workpapers. Provide all 
related corrections to the Company's revenue requirement as necessary. 

RESPONSE: 

Schedule D-1 correctly reflects $33,434 for the base period in FERC account 406, 
Amortization of Gas Plant Acquisition Adjustments. However, that type of expense is 
not rate recoverable and therefore was not forecast for the test period. $16,518,181 is 
correctly shown on Schedule C-2 as the amount of depreciation and amortization 
expense for the test year; consequently, no corrections are required regarding the 
revenue requirement. It may have been appropriate to revise Schedule D-1 to depict 
the 33,434 as being adjusted out. That revision avoids the appearance of a 
discrepancy since it more clearly reconciles Schedule D-1 and Schedule C-2. Please 
refer to lines 116 - 118 of Attachment 1. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-089_Att1 - Schedule 0.1 
(Revised).xlsx, 8 Pages. 

Respondent: Josh Densman 



Almas Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data: _X __ Base Period X~ Forecasted Period 
Type of Filing: ___ Original Updated __ X __ Revised 
WorktJ:atJ:er Reference No(s). 

Title of Adjustment 
Une Account No. Base D-2.1 D-2.1 D-2.1 
No. & Title Period ADJ 1 ADJ 2 ADJ 3 

SALE of Gas 
480 Gas Rev - Residential 83,789,588 8,699,415 

2 480 Gas Rev - Commericial 34,055,854 3,077,764 
3 480 Gas Rev - Industrial 4,598,709 (323,317) 
4 480 Gas Rev - Public Authority & Other 7,113,407 724,002 
5 
6 
7 Total SALE of Gas 129,557,558 12,177,863 0 0 
8 
9 Other Operating Income 

10 Forfeited discounts 935,987 190,140 
11 488 MISC. Service Revenues 769,945 8,306 
12 489 Revenue From Transporting Gas to Others 11,083,453 (823,503) 
13 495 Other Gas Service Revenue 608,495 866,726 
14 
15 Total Other Operating Income 13,397,879 0 241,668 0 
16 
17 Total Operating Revenue 142 955 43fl ;]2 HZB63 ~ Q 
18 
19 Other Gas Supply Expenses- Operation 
20 803/804/812 Gas Purchase Costs 83,439,461 6,825,783 
21 
22 Total Other Gas Supply Expenses - Operation 83,439,461 0 0 6,825,783 
23 
24 Total Plant Revenue 12177 863 ~ .(2~ 
25 
26 Blended Effective Tax Rate 38.90% ~~ ~ (2 655 229) 
27 
28 NET Operating Income Impact H4Q674 ~ (4 1 ZQ,5ililJ 

D-2.2 
ADJ 4 

0 

0 

Q 

0 

Q 

Q 

Q 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-0BQ 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

D-2.2 
ADJ5 

Total 
ADJUST. 

8,699,415 
3,077,764 
(323,317) 
724,002 

0 12,177,863 

8,306 
(823,503) 
866,726 

0 241,668 

Q 12419531 

6,825,783 

0 6,825,783 

Q 5 593Z49 

.Q 21Z5 966 

Q 3 41Z Z81 

Schedule original 
Page 1 of 8 



Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data: _X __ Base Period _x __ Forecasted Period 
Type of Filing: ___ Original Updated __ X __ Revised 
Workpaper Reference No(s ). 

Title of Adjustment 
Line ACCOUNT No. Base D-2.2 D-2.2 D-2.2 
No. &Title Period ADJ1 ADJ 2 ADJ 3 

29 8140 814 Storage Supervision & Engineeri (3,211} 2,149 
30 8150 815 Maps and records 
31 8160 816 Storage Wells Expense 140,173 11,060 18,384 
32 8170 817 Storage Lines Expense 55,483 5,357 23 90 
33 8180 818 Storage Compressor Station 21,163 3,454 (5) 311 
34 8190 819 Storage Compressor Station FuE 731 46 
35 8200 820 Storage Measuring & Regulating 4,662 439 151 (462) 
36 8210 821 Storage Purification 27,966 5,680 119 690 
37 8240 824 Storage Other Expense 221 1 
38 8250 825 Storage Royalties 12,549 1,731 {380) 
39 8310 831 Storage Maintenance Structure 8,561 1,137 615 
40 8320 832 Storage Maintenance Res 
41 8340 834 Storage Maintenance Compress' 4,252 793 19 
42 8350 835 Storage Maintenance Meas/Reg 238 (238) 
43 8360 836 Storage Maintenance Purificatior 592 122 22 
44 8400 840 Other Storage Expense 
45 8410 841 Storage Operation 
46 8470 847 Storage Maintenance 
47 8500 850 Trsm Supervision & Engineering 
48 8560 856 Trsm Mains Expense 433,873 22,140 50 43,666 
49 8570 857 Trsm Measuring & Regulating 96,217 7,287 436 (871) 
50 8590 859 Trsm Other Exp 
51 8600 860 Rents 
52 8620 862 Trsm Structure & Improvements 
53 8630 863 Trsm Main! of Mains 26,380 (7,016) 651 
54 8640 864 Trsm Main! Camp Sta Equip 
55 8650 865 Trsm Main! Meas/Reg Sta 788 88 104 
56 8670 867 Trsm Main! Other Eq 
57 8700 870 Dist Supervision & Engineering 1,323,247 68,791 (553) (5,326) 
58 8710 871 Dist Load Dispatching 283 33 (24) 
59 8711 8711 Odorization 3,699 (396) 
60 8720 872 Dis! Camp Sta 
61 8740 87 4 Dist Main/Ser Ex.p 2,793,086 66,494 53 14,432 
62 8750 875 Dist Meas/Reg Sta-Gen 266,421 (3,843) (596) 4,991 
63 8760 876 Dist Meas/Reg Sta-lnd 29,310 (5,254) (293) 
64 8770 877 Dist MeasfReg Sta-Cty. 99,773 8,190 (366) (30,043) 
65 8780 878 Dist Mtr/House Reg 779,796 36,738 8 1,857 
66 8790 879 Dist Gust Install 18,401 1,771 192 
67 8800 880 Dist Other Exp 120,600 17,194 16 1,467 
68 8810 881 Dist Rents 429,207 143 282 
69 8850 885 Dist Main! Super/Eng 2,963 (215) 
70 8860 886 Dist Maint Struc/!mprov 6,329 (1,993) 

D-2.2 
ADJ 4 

CASf: NO. 2013-00148 
ATTACHMENT l 

TO OAG DR NO. 1·089 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

D-2.2 
ADJ5 

GRAND 
Total 

ADJUST. 

2,149 

29,445 
5,470 
3,760 

46 
128 

6,490 
1 

1,351 
1,753 

812 
(238) 
144 

65,856 
6,852 

(6,365) 

192 

62,912 
10 

(396) 

80,979 
552 

(5,546) 
(22,220) 
38,603 

1,963 
18,677 

425 
(215) 

(1,993) 

Schedule original 
Page 2 of 8 



Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data: ~X~~ Base Period ~X-Forecasted Period 
Type of Filing: ___ Original Updated __ X __ Revised 
Work~a~er Reference No(s). 

Title of Adjustment 
Line Account No. Base D-2-2 D-2.2 D-2.2 
No. & Title Period ADJ 1 ADJ 2 ADJ3 

71 8870 887 Dis! Main! of Mains 68,151 (6,789) (24,963) 
72 8890 889 Dist Main! Meas/Reg Sta-Gen 7,192 (234) 
73 8900 890 Dist Main! Meas/Reg Sta-lnd 6,234 (45) 
74 8910 891 Dist Maint Meas/Reg Sta-Cty 8,031 (3,336) 
75 8920 892 Dis! Main! of Ser 13,015 797 (71) 
76 8930 893 Dist Main! Mtr{House Reg 49,607 (956) 
77 8940 894 Dist Main! Other Eq 14,969 (374) 
78 8950 895 Maintenance of Other Plant 
79 9010 901 Gust Accts Supervision 1,753 (375) (1,580) 
80 9020 902 Gust Accts Mtr Exp 1,292,457 41,613 (12,676) 
81 9030 903 Gust Accts Records/Collections 355,396 (207) 23 2,340 
82 9040 904 Gust Accts Uncoil Accts 327,970 
83 9070 907 Gust Accts Supervision 
84 9080 908 Customer Assistance Expenses 
85 9090 909 Gust Ser Supervision 128,990 4,703 6 219 
86 9100 91 0 Gust Ser Assist Exp 
87 9110 911 Gust Ser Info Adv Exp 214,421 6,544 (2,592) 
88 9120 912 Demonstrating and Selling Expel 88,974 (2,264) 
89 9130 91 3 Advertising Expenses 10,001 933 
90 9160 916 Sales Promo Demo/Selling 
91 9210 921 Adm Gen Office Supply (8,381) 6,990 
92 9200 920 Administrative and General Sala 378,559 16,143 
93 9220 922 Administrative Expense Transfer 10,876,844 
94 9230 923 Adm Gen Outside Services Emp 182,440 (23,536) 
95 9240 924 Property insurance 92,533 (17,835) 
96 9250 925 Adm Gen Injuries/Damages 717,148 184 (698,646) 
97 9260 926 Adm Gen Empl Pen/Ben 2,966,753 294,156 8,831 
98 9270 927 Adm Gen Franchise Req 5,797 (2,956) 
99 9280 928 Adm Gen Reg Gomm Exp 190,770 (78,929) 

100 9290 929 Uniforms capitalized 
101 9300 9301 Adm Gen Goodwill Adv 
102 9302 9302 Adm Gen Gen Exp (752) 
103 9310 931 A&G-Rents 35,409 896 
104 9320 932 Adm Gen Maint Gen Plant 

105 Total 6j228 788 ~ ~ 1799 537l 

106 Labor and Benefits 7,905,783 595,094 
107 Rent, Maintenance and Uti!ites 606,308 1,303 
108 OtherO&M 5,052,171 (799,537) 
109 Bad Debt 327,970 
110 Costs allocated from SSU and KY~MDS General 10,876,844 (0) (0) (0) 

111 Total 6~Z69on ~ ~ ~ 

112 Blended Effective Tax Rale 38.90% ~ LQQLl 111.QZQ 

113 NET Operating Income Impact ~ Zllil (488 5JZ) 

D-2.2 
ADJ 4 

(3,492) 

~ 

(3,492) 

~ 

1,;Wl 

~ 

CAS~ NO. 2(i13--00148 
A IT ACHMENT 1 

TO OAG DR NO. 1-089 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

GRAND 
D-2.2 Total 
ADJ 5 ADJUST. 

(31 ,751) 
(234) 
(45) 

(3,336) 
726 

(956) 
(374) 

(1 ,955) 
28,938 
2,156 

(3,492) 

4,928 

3,952 
(2,264) 

933 

6,990 
16,143 

2,194,505 2,194,505 
(23,536) 
(17,835) 

(698,462) 
302,987 

(2,956) 
(78,929) 

(752) 

2 194 505 1 986.978 

595,094 
1,303 

(799,537) 
(3,492) 

2,194,505 2,194,505 

2 Hl4505 j,98Z 8H 

(853 663) (ZZ3 283) 

1 340 843 j 214 591 

Schedule original 
Page 3 of 8 



Atmos Energy Corporation. Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data:_X __ Base Period_X __ Forecasted Period 
Type of Filing: __ ~Original Updated __ X __ Revised 
Workpaper Reference No{s). 

Title of Adjustment 
Line Account No. Base D-2.3 D-2.3 D-2.1 
No. & Title Period ADJ 1 ADJ2 ADJ 3 

114 403 DEPRECIATION Expense 14,769,633 1,781,981 
115 404 Amortization Expense 0 
116 406 AMORT.- Gas Plant AQUIST. 33,434 
117 
118 Total DEPRECIATION and Amortization .L~ 1 Z81 981 
119 
120 Blended Effective Tax Rate 38.90% ~ 
121 
122 NET Operating Income Impact 1 088 Z91 
123 
124 
125 
126 
127 408 Taxes, Other than Income 4346 95Z ~ 
128 
129 Blended Effective Tax Rate 38.90% 122.lllil. 
130 
131 NET Operating Income Impact .lll2J.l!.ill 

D-2.2 
ADJ 4 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1~089 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

D-2.2 
ADJ 5 

Total 
ADJUST. 

1 '781 ,981 
0 
0 

1 Z81 981 

~1 

1 Q88 79j 

315 726 

.mm 
~ 

Schedule original 
Page 4 of 8 



Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data:_X __ Base Period_X __ Forecasted Period 
Type of Filing: ___ Original Updated __ X __ Revised 
Workpaper Reference No(s). 

Line Account No. 
No. & Title 

SALE of Gas 
480 Gas Rev - Residential 

2 480 Gas Rev - Commericial 
3 480 Gas Rev - Industrial 
4 480 Gas Rev- Public Authority & Other 
5 
6 
7 Total SALE of Gas 
8 
9 Other Operating Income 
10 Forfeited discounts 
11 488 MISC. Service Revenues 
12 489 Revenue From Transporting Gas to Others 
13 495 Other Gas Service Revenue 
14 
15 Total Other Operating Income 
16 
17 Total Operating Revenue 
18 
19 other Gas Supply Expenses- Operation 
20 803/804/812 Gas Purchase Costs 
21 

Base 
Period 

83,789,588 
34,055,854 
4,598,709 
7,113,407 

129,557,558 

935,987 
769,945 

11,083,453 
608,495 

13,397,879 

142 955 4,;"ill 

83,439,461 

83,439,461 22 Total Other Gas Supply Expenses - Operation _..:::..::.!c.:..::;""'--":...:.._ 

23 
24 Total Plant Revenue 59 515 976 
25 
26 Blended Effective Tax Rate 38.90% 
27 
28 NET Operating Income Impact 

Title of Adjustment 
D-2.1 D-2.1 D-2.1 
ADJ 1 ADJ 2 ADJ 3 

8,699,415 
3,077,764 
(323,317) 
724,002 

12,177,863 0 0 

190,140 
8,306 

(823,503) 
866,726 

0 241,668 0 

12HZ 863 2dl&lll Q 

6,825,783 

0 0 6,825,783 

12 HI86;); ~ ~2.lil.ID 

:1 Z3Z 18~ ~ (2 655 229) 

Z44Q 6Z4 ~ (4 jzQ 553) 

D-2.2 
ADJ4 

0 

0 

0 

Q 

Q 

Q 

CASE NO. 2013-00148 
ATTACHMENT 1 

TO OAG DR NO. 1-M9 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

0-2.2 
ADJ5 

0 

0 

0 

Q 

Q 

Q 

Total 
ADJUST. 

8,699,415 
3,077,764 
(323,317) 
724,002 

12,177,863 

8,306 
(823,503) 
866,726 

241,668 

12 419 531 

6,825,783 

6,825,783 

5 593 Z49 

2175 968 

3 41ZZ8j 

Schedule revised 
Page 5 of 8 



Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data: _X __ Base Period_X __ Forecasted Period 
Type of Filing: __ ~Original Updated __ X __ Revised 
Work~a~er Reference No(s). 

Title of Adjustment 
Line ACCOUNT No. Base D-2.2 D-2.2 D-2.2 
No. & Title Period ADJ 1 ADJ2 ADJ3 

29 8140 814 Storage Supervision & Engineeri (3,211) 2,149 
30 8150 815 Maps and records 
31 8160 816 Storage Wells Expense 140,173 11,060 18,384 
32 8170 817 Storage Lines Expense 55,483 5,357 23 90 
33 8180 818 Storage Compressor Station 21,163 3,454 {5) 311 
34 8190 819 Storage Compressor Station Fue 731 46 
35 8200 820 Storage Measuring & Regulating 4,662 439 151 (462) 
36 8210 821 Storage Purification 27,966 5,680 119 690 
37 8240 824 Storage Other Expense 221 1 
38 8250 825 Storage Royalties 12,549 1,731 (380) 
39 8310 831 Storage Maintenance Structure 8,561 1,137 615 
40 8320 832 Storage Maintenance Res 
41 8340 834 Storage Maintenance Compress• 4,252 793 19 
42 8350 835 Storage Maintenance Meas/Reg 238 (238) 
43 8360 836 Storage Maintenance Purificatior 592 122 22 
44 8400 840 Other Storage Expense 
45 8410 841 Storage Operation 
46 8470 847 Storage Maintenance 
47 8500 850 Trsm Supervision & Engineering 
48 8560 856 Trsm Mains Expense 433,873 22,140 50 43,666 
49 8570 857 Trsm Measuring & Regulating 96,217 7,287 436 (871) 
50 8590 859 Trsm Other Exp 
51 8600 860 Rents 
52 8620 862 Trsm Structure & Improvements 
53 8630 863 Trsm Main! of Mains 26,380 (7,016) 651 
54 8640 864 Trsm Maint Camp Sta Equip 
55 8650 865 Trsm Maint Meas/Reg Sta 788 88 104 
56 8670 867 Trsm Maint Other Eq 
57 8700 870 Dist Supervision & Engineering 1,323,247 68,791 (553) (5,326) 
58 8710 871 Dist Load Dispatching 283 33 (24) 
59 8711 8711 Odorization 3,699 {396) 
60 8720 872 Dist Camp Sta 
61 8740 87 4 Dist Main/Ser Exp 2,793,086 66,494 53 14,432 
62 8750 875 Dis! Meas/Reg Sta-Gen 266,421 (3,843) (596) 4,991 
63 8760 876 Dis! Meas/Reg Sta-lnd 29,310 (5,254) (293) 
64 8770 877 Dis! Meas/Reg Sta-Cty. 99,773 8,190 (366) (30,043) 
65 8780 878 Dis! Mtr/House Reg 779,796 36,738 8 1,857 
66 8790 879 Dist Cust Install 18,401 1,771 192 
67 8800 880 Dist Other Exp 120,600 17,194 16 1,467 
68 8810 881 Dist Rents 429,207 143 282 
69 8850 885 Dist Maint Super!Eng 2,963 (215) 
70 8860 886 Dist Maint Strucfl mprov 6,329 (1 ,993) 

0-2.2 
ADJ 4 

CASE NO. 2013-00148 
ATTACHM~NT 1 

TO OAG DR NO. 1-069 

FR 16(13){d)1 
Schedule D-1 

Witness: Densman, Martin 

D-2.2 
ADJ 5 

GRAND 
Total 

ADJUST. 

2,149 

29,445 
5,470 
3,760 

46 
128 

6,490 
1 

1,351 
1,753 

812 
(238) 
144 

65,856 
6,852 

(6,365) 

192 

62,912 
10 

(396) 

80,979 
552 

(5,546) 
(22,220) 
38,603 

1,963 
18,677 

425 
(215) 

(1,993) 

Schedule revised 
Page 6 of 8 



Almas Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data: _X_ Base Period_X __ Forecasted Period 
Type of Filing: ___ Original Updated __ X_ . Revised 
Work~aper Reference No(s). 

Title of Adjustment 
Line Account No. Base D-2.2 D-2.2 D-2.2 
No. & Title Period ADJ 1 ADJ2 ADJ 3 

71 8870 887 Dist Main! of Mains 68,151 (6,789) (24,963) 
72 8890 889 Dist Maint Meas/Reg Sta-Gen 7,192 (234) 
73 8900 890 Dist Maint Meas/Reg Sta-lnd 6,234 (45) 
74 8910 891 Dist Maint Meas/Reg Sta-Cty 8,031 (3,336) 
75 8920 892 Dist Maint of Ser 13,015 797 (71) 
76 8930 893 Dis\ Maint Mtr/House Reg 49,607 (956) 
77 8940 894 Dis\ Main\ Other Eq 14,969 (374) 
78 8950 895 Maintenance of Other Plant 
79 9010 901 Gust Accts Supervision 1,753 (375) (1,580) 
80 9020 902 Gust Accts Mtr Exp 1,292,457 41,613 (12,676) 
81 9030 903 Cust Accts Records/Collections 355,396 (207) 23 2,340 
82 9040 904 Gust Accts Uncoil Accts 327,970 
83 9070 907 Gust Acc!s Supervision 
84 9080 908 Customer Assistance Expenses 
85 9090 909 Gust Ser Supervision 128,990 4,703 6 219 
86 9100 910 Gust Ser Assist Exp 
87 9110 911 Gust Ser Info Adv Exp 214,421 6,544 (2,592) 
88 9120 912 Demonstrating and Selling Expel 88,974 (2,264) 
89 9130 913 Advertising Expenses 10,001 933 
90 9160 916 Sales Promo Demo/Selling 
91 9210 921 Adm Gen Office Supply (8,381) 6,990 
92 9200 920 Administrative and General Sala. 378,559 16,143 
93 9220 922 Administrative Expense Transfer 10,876,844 
94 9230 923 Adm Gen Outside Services Emp 182,440 (23,536) 
95 9240 924 Property insurance 92,533 (17,835) 
96 9250 925 Adm Gen Injuries/Damages 717,148 184 (698,646) 
97 9260 926 Adm Gen Empl Pen/Ben 2,966,753 294,156 8,831 
98 9270 927 Adm Gen Franchise Req 5,797 (2,956) 
99 9280 928 Adm Gen Reg Comm Exp 190,770 (78,929) 
100 9290 929 Uniforms capitalized 
101 9300 9301 Adm Gen Goodwill Adv 
102 9302 9302 Adm Gen Gen Exp (752) 
103 9310 931 A&G-Rents 35,409 896 
104 9320 932 Adm Gen Main! Gen Plant 

105 Total 24 728.788 ~ ~ (799 537) 

106 Labor and Benefits 7,905,783 595,094 
107 Rent, Maintenance and Uti!ites 606,308 1,303 
108 OtherO&M 5,052,171 (799,537) 
109 Bad Debt 327,970 
110 Costs allocated from SSU and KY-MDS General 10,876,844 (0) (0) (0) 

111 Total ~ UlU ~ 

112 Blended Effective Tax Rate 38.90% ~ ili!ill J11Jllil 

113 NET Operating Income Impact ~ l9fi ~ 

D-2.2 
ADJ 4 

(3,492) 

~ 

(3,492) 

~ 

~ 

~ 

CASE NO. 201:J.,00148 
AnACHMENT1 

TO OAG DR NO. 1-0tl9 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

GRAND 
D-2.2 Total 
ADJ 5 ADJUST. 

(31,751) 
(234) 

(45) 
(3,336) 

726 
(956) 
(374) 

(1 ,955) 
28,938 

2,156 
(3,492) 

4,928 

3,952 
(2,264) 

933 

6,990 
16,143 

2,194,505 2,194,505 
(23,536) 
(17,835) 

(698,462) 
302,987 

(2,956) 
(78,929) 

(752) 

2 194 505 1 986 978 

595,094 
1,303 

(799,537) 
(3.492) 

2,194,505 2,194,505 

"194 505 1 987 874 

~ 1773 283) 

j 34Q 843 j 214 59j 

Schedule revised 
Page 7 of 8 



Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Summary of Utility Jurisdictional Adjustments to 
Operating Income by Major Accounts 

Forecasted Test Period: Twelve Months Ended November 30, 2014 

Data:_X __ Base Period_X __ Forecasted Period 
Type of Filing: ___ Original Updated __ X __ Revised 
Workpaper Reference No(s). 

Title of Adjustment 
Line Account No. Base D-2.3 D-2.3 D-2.1 
No. & Title Period ADJ 1 ADJ 2 ADJ 3 

114 403 DEPRECIATION Expense 14,769,633 1 '781 ,981 
115 404 Amortization Expense 0 
116 406 AMORT. -Gas Plant AQU!ST. 33,434 (33,434) 
117 
118 Total DEPRECIATION and Amortization HBQ3Q6Z 1 748 547 
119 
120 Blended Effective Tax Rate 38.90% ~ 
121 
122 NET Operating Income Impact j 068 362 
123 
124 
125 
126 
127 408 Taxes, Other than Income ,1,~::1!;l95Z ~ 
128 
129 Blended Effective Tax Rate 38.90% m.all! 
130 
131 NET Operating Income Impact 192 909 

D-2.2 
ADJ 4 

CASE NO . .2.013--00148 
ATTACHMENT 1 

TO OAG DR NO. 1-0BB 

FR 16(13)(d)1 
Schedule D-1 

Witness: Densman, Martin 

D-2.2 
ADJ 5 

Total 
ADJUST. 

1,781,981 
0 

(33,434) 

.1.Zfll.l54Z 

~ 

j,Q68 362 

~ 

~ 

~ 

Schedule revised 
Page 8 of 8 
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Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1 ~090 

Page 1 of 1 

REQUEST: 

Reference page 6 (lines 19-20) of Mr. Martin's testimony where he states that Atmos' 
distribution charges, particularly for residential customers, are the lowest among the 
major utilities in Kentucky. 

a. Provide all supporting documentation supporting this statement including a 
comparison of all "current" retail rates (before the proposed Atmos rate increase 
in this rate case) for customer groups of Atmos to current retail rates of similar 
customer groups for all other major utilities in Kentucky, and identify those 
utilities with higher and lower rates than Atmos for each customer group. 

b. Provide the same information in the previous question, except use Atmos' 
proposed increased retail rates from this rate case and compare to the rates of 
other major utilities in Kentucky, and then explain which utilities have higher and 
lower retail rates than Atmos for each customer group. 

c. Explain which utilities in Kentucky are considered to be "major" utilities and which 
are not for purposes of Atmos rate comparison. 

RESPONSE: 

a) Please see the Company's response to OAG DR No. 1-003. Please note that the 
Company only tracks residential rates among the Kentucky LDCs. 

b) Please see Attachment 1. 

c) The Company tracks, monitors and compares the residential rates of Columbia, 
Delta, Duke and LG&E. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG 1-090 Att 1 - LDC Rate 
Comparison.xlsx, 1 Page. 

Respondent: Mark Martin 



Atmos Energy Corporation 

LDC Rate Comparison 

Atmos Energy 

Columbia 

Delta 

Duke 

LG&E 

Atmos Energy 

Columbia 

Delta 

Duke 

LG&E 

Distribution 

Charge 

Per Mcf 

$ 1.10 

$ 1.87 

$ 4.32 

$ 3.72 

$ 2.64 

Distribution 

Charge 

Per Mcf 

$ 1.63 

$ 2.43 

$ 4.32 

$ 3.72 

$ 2.64 

GCA 

Per Mcf 

$ 5.67 $ 
$ 6.67 $ 
$ 8.27 $ 
$ 5.05 $ 
$ 5.52 $ 

GCA 

Per Mcf 

$ 5.67 $ 
$ 6.67 $ 
$ 8.27 $ 
$ 5.05 $ 
$ 5.52 $ 

Current Rates 

Average Annual Monthly 

Total Annual Variable Customer 

Per Mcf Mcf Charges Charge 

6.77 65 $ 439.75 $ 12.50 

8.54 65 $ 555.25 $ 12.35 

12.59 65 $ 818.58 $ 20.70 

8.77 65 $ 569.81 $ 16.00 

8.16 65 $ 530.32 $ 13.50 

Proposed Rates 

Average Annual Monthly 

Total Annual Variable Customer 

Per Mcf Mcf Charges Charge 

7.30 65 $ 474.20 $ 16.00 

9.10 65 $ 591.79 $ 18.50 

12.59 65 $ 818.58 $ 20.70 

8.77 65 $ 569.81 $ 16.00 

8.16 65 $ 530.32 $ 13.50 

Proposed rates capture 100% of our request. Also, incorporates 100% of Columbia's request. 

CASE NO. 2013-!l014S 

ATTACHMENT 1 

TO OAG DR N0.1·090 

Annual Monthly Annual Average 

Customer PRP PRP Annual 

Charge Charge Charge !ill[ 

$ 150.00 $ 1.78 $ 21.36 $ 611.11 1 

$ 148.20 $ 1.73 $ 20.76 $ 724.21 3 

$ 248.40 $ 1.19 $ 14.28 $ 1,081.26 5 

$ 192.00 $ $ $ 761.81 4 

$ 162.00 $ 2.27 $ 27.24 $ 719.56 2 

Annual Monthly Annual Average 

Customer PRP PRP Annual 

Charge Charge Charge Bill 

$ 192.00 $ $ $ 666.20 1 
$ 222.00 $ $ $ 813.79 4 

$ 248.40 $ 1.19 $ 14.28 $ 1,081.26 5 

$ 192.00 $ $ $ 761.81 3 

$ 162.00 $ 2.27 $ 27.24 $ 719.56 2 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-091 

Page 1 of 1 

Reference page 4 (lines 16-17) of Mr. Martin's testimony where he states that his 
testimony will address Atmos' efforts to achieve improvements to its efficiency and 
productivity. 

a. Provide a citation to Mr. Martin's testimony where he explains all of Atmos' efforts 
to achieve improvements to its efficiency and productivity. 

b. Identify all Atmos rate case adjustments made to the base period (show actual 
and forecasted amounts) and fully forecasted test period, along with all other 
assumptions and impacts included in the fully forecasted test period, which 
reflect the impact of reductions in expenses and costs related to improvements in 
efficiency and productivity. In all cases, show the historical costs (by account 
number and description) before the related efficiency/productivity and compare 
this to the reduced costs (by account number and description), and identify the 
difference related to cost savings from efficiency/productivity. Provide an 
explanation for each improvement in efficiency and productivity and provide 
related supporting documentation and calculations. 

c. Explain and identify the amount of all improvements in efficiency and productivity 
in 2013 and projected for the future that are not included in the fully forecasted 
test year and explain why these amounts are not include in the rate case. 

RESPONSE: 

a) Please see pages 9-13 of Mr. Mark Martin's Direct Testimony. 

b) Please see the Direct Testimony of Mr. Josh Dens man for a description of how 
the forecasted level of operating expenses was developed for the forecasted test 
period. The Company strives to operate effectively and efficiently throughout its 
normal course of business. To the extent efficiency and productivity gains were 
achieved and/or expected from any of the initiatives cited in Mr. Mark Martin's 
Direct Testimony or through the Company's normal course of business, those 
adjustments would be reflected in the actual results and budgeted amounts that 
became the basis for the foiWard looking level of operating expenses in this 
case. 

c) Please see the response to subpart (b). 

Respondents: Mark Martin and Josh Densman 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-092 

Page 1 of 1 

Reference page 6 (lines 9-11) of Mr. Martin's testimony, where it states that centralized 
services provided by the Dallas corporate offices to other operating divisions provides it 
with an economic advantage and enables it to be a low-cost, high-quality provider of 
natural gas. 

a. Provide documentation, studies, and other supporting documentation to show 
that Atmos is a low-cost, high quality provider of natural gas, and include 
comparisons to all utilities inside and outside of Kentucky to support this 
conclusion. Provide this information for the three most recent years if possible. 

b. Explain and show how the "centralized services" provided by Atmos corporate 
offices to its operating divisions make it a low-cost provider of natural gas, and 
provide a comparison to all utilities inside and outside of Kentucky that: (i) do not 
provide centralized services to affiliates; and ii) do provide centralized services to 
affiliates. Provide all supporting documentation and calculations, and provide this 
information for the three most recent years if possible. 

c. Compare the cost of Atmos "centralized services" (provided to its operating 
divisions) to the cost of "centralized services" provided by other companies to 
their respective utility affiliates, and explain the results and if this shows that 
Atmos" centralized service costs are less than or greater than the centralized 
services costs provided by other companies. Provide all supporting 
documentation and calculations, and provide this information for the three most 
recent years if possible. 

RESPONSE: 

a) Please see the Company's response to OAG DR No. 1-003. 

b) The Company does not compare its O&M costs with those of other companies. 
The Company's response to OAG DR No. 1-003 clearly shows it is a low-cost 
provider of natural gas. 

c) The Company does not compare the costs of its "centralized services" with any 
other companies' "centralized services". 

Respondent: Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-093 

Page 1 of 1 

Reference page 6 (lines 16-17) of Mr. Martin's testimony, where it states that Atmos' 
primary objective is to meet or exceed the expectations of its customers, shareholders, 
employees, regulators and other key stakeholders. 

a. Explain and provide a list of all "expectations" of Atmos' customers, 
shareholders, regulators, and other key stakeholders (and identify all "other" key 
stakeholders), and show which expectations were met, exceeded, and not met. 
Provide all supporting documentation and calculations for the three most recent 
years if possible. 

b. Explain how Atmos determines the "expectations" for each group of stakeholders 
above, and provide these expectations and related supporting documentation 
and calculations for the three most recent years if possible. 

RESPONSE: 

a) The Company does not track this specific information so there is no supporting 
documentation to provide. In general, the Company meets or exceeds the 
expectations of its customers by providing reliable service at a reasonable price 
as well as providing good customer service. In general, the Company meets or 
exceeds the expectations of its shareholders by growing earnings per share. In 
general, the Company meets or exceeds the expectations of its employees by 
offering a safe work environment and by offering competitive wages and benefits. 
In general, the Company meets or exceeds the expectations of its regulators by 
providing a safe and reliable service. In general, the Company meets or exceeds 
the expectations of other key stakeholders by being a good corporate citizen. 
Other key stakeholders would be, but not limited to, elected officials and other 
city leaders. 

b) The Company does not document, calculate or track these expectations. 
Expectations are developed over time by working together and having candid 
discussions. 

Respondent: Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-094 

Page 1 of 1 

Reference page 7 (lines 13-14) of Mr. Martin's testimony, where it states that the region 
served by Atmos is "somewhat economically dependent" on the well-being of these 
industries, as is Atmos. 

a. Explain and identify which specific "industries" that Mr. Martin is referring to and 
provide supporting documentation to show that the region and Atmos is 
somewhat economically dependent on these industries. 

b. Explain the term "somewhat economically dependent", and explain how the term 
"somewhat" is defined, measured, and determined (and provide the low to high 
range of "somewhat" economically dependent) and provide related supporting 
documentation and calculations. 

RESPONSE: 

a) The referenced part of Mr. Martin's Direct Testimony refers to large industrial 
customers. It should be somewhat intuitive that large industrial customers are an 
economic backbone to the communities that the Company serves. These 
industries employ large workforces, pay taxes and provide other benefits which 
ultimately benefit the communities in which they are located. Also, these 
industries tend to be heavy utility users, which ultimately benefits the Company. 

b) The Company does not measure or determine a range for the term. The 
referenced testimony is only attempting to illustrate the portion of its throughput 
that is used by large industrial customers. Obviously, if those industries closed, 
there would be an economic impact to the Company as well as the respective 
community. 

Respondent: Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-095 

Page 1 of 2 

Reference page 10 (lines 16-23) of Mr. Martin's testimony, where it states that the 
Company began planning to replace its legacy billing and customer service systems in 
2010 and the former CIS system has required numerous capital enhancements in 
recent years, and now this system is no longer supported by the original vendor and not 
scalable for additional functionality. Address the following as it relates to amounts 
recorded on the books of Atmos for this rate case or which have been allocated or 
assigned to Atmos by affiliates/parent company for the base period (show actual and 
forecasted amounts), forecasted test period, and other periods as required. 

a. Regarding the prior legacy billing and customer service system of Atmos, provide 
the amount of 11numerous capital enhancements in recent years", by account 
number and description (software costs, etc.), and provide this information for at 
least the most recent 5-year period (and for the base period and forecasted test 
period) along with the related cumulative capital amount, accumulated 
depreciation reserve, and resulting net book value. Also, provide the related 
depreciation expense by account number (and provide the related depreciation 
rate). 

b. Regarding the prior legacy billing and customer service systeni of Atmos, provide 
the total amount of these capital costs that have been retired, written-off, and 
otherwise removed from Atmos" books due to the replacement of this old system 
with the new CSS. Provide the total amounts written off by year and show the 
related accounting journal entry and amounts by account number and 
description. Explain why these costs have not been written off of the books or 
removed from this rate case, if the costs remain on the books. Provide this 
information for prior periods and for the base period and forecasted test period. 

c. Regarding the prior legacy billing and customer service system of Atmos, identify 
the amount of capital costs, accumulated depreciation, and depreciation expense 
by account number that remains on Atmos" books for the most recent actual 12-
month period, the base period (show actual and forecasted amounts), and the 
fully forecasted test period. In addition, provide this same information for all other 
"expenses" related to the prior legacy system, such as software costs that were 
expensed instead of capitalized. Explain why these costs have not been written 
off of the books and removed from this rate case, if the costs remain on the 
books. 

d. Identify the amount and account number for payments made to third party 
vendors and to Atmos' affiliates/parent company by account related to the prior 
legacy billing and customer service system of Atmos for the most recent actual 
12-month period, the base period (show actual and forecasted amounts), and the 



Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-095 

Page 2 of 2 

fully forecasted test period. Explain why these costs have not been removed from 
the books and this rate case, if the costs remain on the books. 

e. Identify, explain, and provide all supporting documentation for all adjustments 
proposed by Atmos in this rate case that shows the retirement and removal of the 
prior legacy billing and customer service system (show adjustments by account 
number and description). 

RESPONSE: 

a) Please see Attachment 1 tab "Part ar' for a listing of the capital expenditures 
invested in the legacy CSS system since January 2008 and tab "Part a2" for the 
accumulated reserve, net book value and estimated annual depreciation expense 
of those assets. Because these assets were retired in May 2013 (please see 
the response to subpart (b)), they are not included in plant balances or 
depreciation expense at the end of the base period and are not included in the 
forecasted test period. 

b) Please see Attachment 1 tab "Part b" for a listing of assets related to the legacy 
CSS system that have been retired. Because these assets were retired in May 
2013 or earlier, they are not included in plant balances at the end of the base 
period and are not included in the forecasted test period. 

c) Please see Attachment 1 tab "Part c". The Company's Data Mart asset is a 
reporting tool used to access and report data from the Company's legacy billing 
system. It continues to be used and useful as the Company continues to require 
data from its legacy customer billing system for financial reporting, analysis and 
customer support. It will be retired at the time it is no longer used and useful. 

The Company has no other expenses related to the legacy system in the 
revenue requirement of this case. 

d) Please see the responses to subparts (a) and (b). 

e) Please see the workpaper "KY Plant Data" in response to Staff DR No. 1-59 for 
the forecast of plant additions and retirements used in this case. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-095_Att1 -Legacy CSS System, 
5 Pages. 

Respondent: Greg Waller 



Case No. 2013..00148 
OAG 1-95 part a. 
Capital Spend for the time period Jan 2008 to Jul 2013 for Legacy CSS System 

eroject project description expenditure t)'Ee 
010.11245 010.1134.WNA_For_Advan!ageJCSO CONTRACTOR-LABOR 

CONTRACTOR -SERVICES 
CORPORATE A&G 
LABOR- OVERHEAD 
LABOR- REGULAR 
LODGINGS 
MEALS &ENTERTAINMENT 
MISCELLANEOUS 
OTHER EMPLOYEE EXPENSES 
PC HARDWARE 
PERSONAL VEHICLE MILES 
SERVER SOFTWARE 
SOFTWARE LICENSE 
TRAVEL EXPENSE 

01 0.1134.WNA_For_AdvantageJCSO Total 
010.11357 01 0.1134-advantex lic.JUtility CORPORATE A&G 

MISCELLANEOUS 
SOFTWARE LICENSE 

01 0.1134-advantex lic.JUtility Total 
010.11381 01 0.1146.Advantex80gUpgrd[Utility CONTRACTOR • LABOR 

CONTRACTOR • SERVICES 
CORPORATE A&G 
LABOR- OVERHEAD 
LABOR • REGULAR 
TRAVEL EXPENSE 

01 0.1146.Advantex80gUpgrdJUtility Total 
010.11402 01 0.1134_BannerUpliftJTech CONTRACTOR-LABOR 

CONTRACTOR- SERVICES 
CORPORATE A&G 
IT SOFTWARE 
LABOR- OVERHEAD 
LABOR- REGULAR 
LODGINGS 
MEALS &ENTERTAINMENT 
MISCELLANEOUS 
OTHER EMPLOYEE EXPENSES 
PERSONAL VEHICLE MILES 
SERVER HARDWARE 
SERVER SOFTWARE 
TRAVEL EXPENSE 

a1 0.1134 __ BannerUplift[Tech Total 
01a.115a1 a1 0.1 146-AdvantageArchMgriCSO CONTRACTOR-LABOR 

CORPORATE A&G 
LABOR • OVERHEAD 
LABOR • REGULAR 
LODGINGS 
MEALS &ENTERTAINMENT 
TRAVEL EXPENSE 

01 a.1146-AdvantageArchMgrJCSO Total 
a10.11576 Banner Uplift. FY1 0 CONTRACTOR - LABOR 

CORPORATE A&G 
IT SOFTWARE 
LABOR -OVERHEAD 
LABOR- REGULAR 
LODGINGS 
MEALS &ENTERTAINMENT 
OTHER EMPLOYEE EXPENSES 
PERSONAL VEHICLE MILES 
SERVER HARDWARE 
TRAVEL EXPENSE 

Banner Uplift· FY1 0 Total 
01a.11650 Banner Uplife_R CONTRACTOR- LABOR 

CONTRACTOR- SERVICES 
CORPORATE A&G 

Total Atmos Energy 
Sum of amount 

$ 1,823,462 
171,302 
472,008 

77.410 
199,105 

30,329 
11,598 

1,563,099 
61 

131,319 
5,735 

15,155 
178,629 
79,659 

4,758,871 
42,446 

0 
381,581 
424,027 
122,318 

5,767 
19,258 
26,032 
66,920 

795 
241,089 

0 
0 

267 
a· 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

267 
112,06a 
16,953 

3,679 
9,481 
1,044 

17,759 
1,75a 

162,725 
829,698 
193,205 

7,800 
139,549 
35a,935 
40,242 
13,933 
2,927 
5,814 

40,594 
52,248 

1,676,945 
915,251 

48,683 
170,471 

Amounts Allocated to Kentucky 
Sum of amount 

$ 102,280 
9,609 

26,476 
4,342 

11,168 
1,701 

651 
87,676 

3 
7,366 

322 
850 

10,020 
4,468 

266,931 
2,381 

0 
21,403 
23,784 
6,861 

323 
1,080 
1,460 
3,754 

45 
13,523 

0 
a 

15 
a 
0 
0 
0 
0 
0 
a 
0 
0 
0 
0 

15 
6,286 

951 
206 
532 

59 
996 
98 

9,127 
46,539 
10,837 

438 
7,828 

19,684 
2,257 

782 
164 
326 

2,277 
2,931 

94,062 
51,338 

2,731 
9,562 

CAS'E NO, 20B-0014S 

AnACHMENfl 
TO OAG DR NO.l-095 



Case No. 2013-00148 
OAG 1-95 part a. 
Capital Spend for the time period Jan 2008 to Jul 2013 for Legacy CSS System 

project 

010.11192 

010.11362 

010.11373 

Grand Total 

project description 

Banner Uplife_R Total 
Enterprise Advantex Rollout 

Enterprise Advantex Rollout Total 
01 0.1227-Advntxtstpc 

01 0.1227 -Advntxtstpc Total 
01 0.1135-advantextstsrviUtility 

01 0.1135-advantextstsrv]Utility Total 

expenditure type 
IT SOFTWARE 
LABOR- OVERHEAD 
LABOR" REGULAR 
LODGINGS 
MEALS &ENTERTAINMENT 
MISCELLANEOUS 
OTHER EMPLOYEE EXPENSES 
PERSONAL VEHICLE MILES 
SERVER HARDWARE 
SERVER SOFTWARE 
TRAVEL EXPENSE 

CONTRACTOR-LABOR 
CORPORATE A&G 
LABOR -OVERHEAD 
LABOR -REGULAR 
MISCELLANEOUS 
SERVER HARDWARE 
TRAVEL EXPENSE 

CORPORATE A&G 
LABOR -OVERHEAD 
LABOR- REGULAR 
MISCELLANEOUS 

CONTRACTOR - LABOR 
CORPORATE A&G 
LABOR- OVERHEAD 
LABOR- REGULAR 
MISCELLANEOUS 
SOFTWARE LICENSE 

$ 

Total Atmos Energy 
Sum of amount 

0 
64,129 

164,807 
4,480 

13,197 
25,999 

30 
62 

337,366 
120,320 

8,905 
1,873,699 

645 
1,204 

926 
2,380 

-103,250 
110,959 

261 
13,325 

244 
38 
97 

2,177 
2,556 
6,694 

26,976 
1,753 
4,505 

197,193 
128,631 
365,752 

9,519,256 $ 

Amounts Allocated to Kentucky 
Sum of amount 

0 
3,597 
9,244 

251 
740 

1,458 
2 
3 

18,923 
6,749 

499 
105,098 

47 
68 
52 

134 
-5,791 
6,224 

15 
747 

14 
2 
5 

122 
143 
375 

1,513 
98 

253 
11,061 
7,215 

20,515 
533,947 

CASE NO. 2013..00148 

AnACHMENT1 
TO DAGDR N0.1..rJ95 



company- business~segment 
010 Atmos 012- Cal1 Center Divlsian 
010 Atmos 012- Call Center Division 
010 Atmos 012- Call Center Division 
010 Atmos 012- Call Center Division 
010 Atmos 012- Call Center Division 
010 Atmos 012- Call Center Division 
010 Atmos 012 ·Call Center Division 
010 Atmos 012- Call Center Division 
010 Atmos 012- Call Center Division 
010 Almas 012- Call Center Division 
010 Atmos 002- Datlas Atmos Rate Div1sian 
010 Atmos 002- Dallas Atmos Rate Division 
010 Atmos 002- Dallas Atmos Rate Division 
010 Atmos 012 • Call Center Division 
010 Atmos 012 - Call Center Division 
010 Atmos 012- Call Center Division 

Case No. 2013..00148 
OAG 1-95 part a. 
Net Book Value for Legacy CSS System Projects since 2008 

asset~id project number utility~ac.count wo-rk_order_nur 
20622623 010.11192 39908-Qth Tang Prop - APPI Software 010.11192 
20622622. 010.11192 39901-Qth Tang Prop- Servers- H/W 010.11192 
20622611 010.11245 39901-0th Tang Prop- Servers- H/W 010.11245 
20622614 010.11245 39908-0th Tang Prop - Appl Software 010,11245 
20622636 010.11357 39908-0th Tang Prop - Appl Software 010.11357 
20624071 010.11357 39902-0th Tang Prop -Servers- S/W 010.11357 
20624073 010.11362 39907-0th Tang Prop- PC Software 010.11362 
43548390 010.11362 39906-0th Tang Prop- PC Hardware 010.11362 
20622642 010.11373 39901-0th Tang Prop -Servers - H/W 010.11373 
20622643 010.11373 39908-0th Tang Prop- Appl Software 010.11373 
20824461 010.11381 39908-0th Tang Prop- Appl Software 010.11381 
21498556 010.11402 39901-0th Tang Prop- Servers- H/W 010.11402 
21498560 010.11402 39908-oth Tang Prop- Appl Software 010.11402 
21853087 010.11501 39908-0th Tang Prop - Appl Software 010.11501 
21921726 010.11578 39901-0th Tang Prop- Servers- H/W 010.11650 
21921729 010.11576 39908-0th Tang Prop- Appl Software 010.11650 

Amounts Allocated to Kentucky 

month book_cost 
04/2013 13,226 
0412013 99 
0412013 141,037 
04/2013 6,290,335 
0412013 38,806 
0412013 385,221 
0412013 704 
0412013 1,851 
04/2013 216,360 
0412013 149,392 
0412013 241,089 
04/2013 407 
04/2013 (140) 
0412013 162,725 
0412013 717,249 
04/2013 2 833 395 

11191757 

627 760 

Total Atmos Enern~ 
a]Jocated_reseNe net.book_value 

12,902 324 
99 0 

141,037 0 
5,874,627 415,708 

36,241 2,565 
384,891 330 

468 236 
(1,355) 3,206 

216,360 a 
139,519 9,873 
118,757 122,332 

30 376 
(69) (71) 

136,453 26,273 
716,225 1,024 

1,857,702 975 693 
9 633,888 1,557 869 

540377 87 383 

Note: there was $1,672,501 spent an project 010.11245 prior to Jan-2008. Subtracting that amount from the tata1 book cost reconciles to part a1 

Book cost from Part a2 
Spending prior to Jan-2008 
Total on Part a1 

Amounts AUocated to Kentucky 

11,191,757 
1 672,501 
9.519 256 

533 947 

CASf::N0.20l~HX)l48 

ATIACHMENTl 
TO OA-G DFI NO.l..QSIS 

Estimated Annuar De~reciafion Ex};!en.se 
Depreciation Rate Depreciation Expense 

11.11% 1,469 
6.95% 0 
6.95% 0 

11.11% 698,856 
11.11% 4,311 
4.00% 15,409 
9.02% 64 

14.86% 275 
6.95% 0 

11.11% 16,597 
11.11% 26,785 
6.95% 28 

11.11% (16) 
11.11% 18,079 
6.95% 49,849 

11.11% 314 790 
1.146.497 

64,309 



Case No. 2013-00148 
OAG 1-95 part b. 
Retirements of Legacy Customer Service System 

LegacyCSS Asset Book Cost 
Advantage $ 31,302,205 
Banner 67,561,869 
Advantex 1,954,202 

Total 100,818,276 

Alloc. Factor 
5.61% 
5.61% 
5.61% 
5.61% 

1------1::-:1,_,., 1::-:7::-:9,c:,3:-:9e::4-1Assets Retired in Quarterly Inventory in December 2011 
89,638,882 Assets Retired in May 2013 

...,.,.. ................. : ... :·-·. ,..> .... ·.·~w:i:':o:0;8~1:-:;:8~;2~7:0::6"i: Total Assets Retired from Legacy CSS 

The Jounal entry associated with these retirements is as follows: 

Acct 
1010 
1080 

Debit 

100,818,276 

Credit 
1 00,818,276 

Amount Allocated to KY 
$ 1,755,781 

3,789,632 
109,614 

5,655,026 

627,067 
5,027,960 

CASE NO. 2013-00148 

ATTACHMENT 1 
TO OAG DR NO. 1-095 



Company 
01 o Atmos Regulated Shared Services 
010 Atmos Regulated Shared Services 

Case No. 2013-00148 
OAG 1-95 part c. 
NBVof Data Mart as of Jul-2013 

Asset Description 
Data Mart 
Data Mart 

Amount Allocated to KY 

Dereciation Expense 

Amount Allocated to KY 

Utllity_account 
39901-0th Tang Prop- Servers- H/W 
39908-0th Tang Prop - Appl Software 

Allocation Factor 
5.61% 

Book Cost (not already fully depreciated) 
2,232,590 

5.61% 

$ 
Book_ cost 

552,885 
2,232,590 
2,785,475 

156,241 

Allocated _reserve 
552,885 

1,687,970 
2,240,855 

125,692 

Depreciation Rate Annual Depreciation Expense (est) 
11.11% $ 248,041 

$ 13,913 

CASE NO. 20l3-0014B 

ATTACHMENT 1 
TO OAG DR NO. 1-095 

Net_book_ value 
0 

544,620 
544,620 

30,548 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-096 

Page 1 of 2 

Reference pages 9 to 12 of Mr. Martin's testimony, where he addresses the prior legacy 
billing and customer service system (CIS) and the new CSS system with SAP as the 
primary software platform and Accenture as its system integrator. 

a. Identify and compare all of the actual costs by account number and description 
(capital costs, expenses, depreciation, payroll, and other costs) of the prior CIS 
legacy system to the related actual costs of the new CSS system included in the 
base period (show actual and forecasted amounts) and forecasted test period, 
and explain the cost related and non-cost related benefits of the new CSS 
system. Identify all costs that are allocated and assigned from affiliates/parent 
company and the costs that are directly incurred by Atmos. 

b. Regarding the prior question that addresses a comparison of costs, explain and 
provide the change in payroll costs (and the change in the number of employees 
by position description) of the prior CIS legacy system compared to the new CSS 
system and provide all supporting documentation and calculations. Explain how 
much of the change in payroll costs and number of employees is incurred by 
other affiliates/parent company and then allocated or assigned to Atmos, and 
explain how much of the change in payroll costs and number of employees is 
directly related to Atmos operations. 

c. If not previously provided, explain the costs of the prior CIS legacy system and 
the costs of the new CSS system that are included in the base period (show 
actual and forecasted amounts) and the fully forecasted test period by account 
number and description and provide all supporting documentation and 
calculations (and reconcile amounts to related contracts and other documents). 

d. From the time the Company went live with the system on May 1, 2013, show 
costs of the new CSS system by account number and description (and by 
vendor, such as Accenture, SAP, etc.), and show these actual costs for each 
subsequent month in 2013 and reconcile these amounts to costs included in the 
base period (show actual and forecasted amounts) and the fully forecasted test 
period. 

RESPONSE: 

a) The total capital cost of the new CSS system that was closed to plant (Account 
1010) in May 2013 was $78,921,348. Of this amount, $4,512,606 will be 
allocated to Kentucky for ratemaking purposes. For the revenue requirement 
filed in this proceeding, however, the estimate of the total capital cost of the 
system was $78,916,066, of which $4,512,304 is allocated to Kentucky for 



Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-096 

Page 2 of2 

ratemaking purposes. Please see Attachment 1 for a summary of the total 
capital costs of the legacy CSS system. 

Annual maintenance fees for the legacy system were $1,400,000 compared with 
$2,328,150 for the new system. These are the total maintenance fees for Atmos 
Energy. A portion of these costs are allocated to Kentucky in accordance with 
the Cost Allocation Manual (CAM) attached as Exhibit JLS-1 to the Direct 
Testimony of Mr. Jason Schneider. These costs are allocated to Kentucky in 
account 922. 

Please see Attachment 1 for Depreciation Expense (Account 4030) estimates. A 
portion of these costs are allocated to Kentucky in accordance with the Cost 
Allocation Manual (CAM) attached as Exhibit JLS-1 to the Direct Testimony of 
Mr. Jason Schneider. 

Also, please see the Company's response to OAG DR No. 1-097. 

There are no CSS system related costs directly incurred by Atmos Energy's 
Kentucky operations. 

b) The Company does not assign payroll costs directly to the particular systems. 
The Company has an IT Department responsible for the development and 
maintenance of its systems and IT infrastructure and does not expect the levels 
of employees or payroll costs to change significantly due to the implementation of 
the new CSS system. The forecast for payroll costs for this case was developed 
as described in the Direct Testimony of Mr. Josh Dens man. 

c) Please see the Company's responses to OAG DR Nos. 1-007 and 1-095 as well 
as the responses to the other subparts in this request. 

d) No O&M third party vendor costs directly related to the CSS system have been 
incurred since go-live as of July 31, 2013. 

ATTACHMENT: 

ATIACHMENT 1 - Atmos Energy Corporation, OAG_1-096_Att1 - CSS Depreciation 
Expense.xlsx, 1 Page. 

Respondent Greg Waller 



Case No. 2013-00148 
OAG 1-96 part a 
Estimated Annual Depreciation Expense -- Legacy and New CSS Systems 

utility_account 
GEN-39100 
GEN-39901 
GEN-39902 
GEN-39903 
GEN-39700 
GEN-39906 
GEN-39907 
GEN-39908 

Amounts Allocated to Kentucky 

Allocation Rate 

$ 

Estimated Annual De[!reciation Ex[!ense 
Legacy CSS System (as modeled in KY Plant Data workpaper) 

Depreciation Rate Esl Depreciation 
book_cost (Existing) Expense 

1,308,959 2.13% $ 27,881 
8,340,168 6.95% 579,642 
6,295,020 4.00% 251,801 

13,871 9.30% 1,290 
118,856 8.45% 10,043 
42,284 14.86% 6,283 

3,860 9.02% 348 
59,386,815 11.11% 6,597,875 
75,509,833 7475,163 

4,235,443 419,291 

5.61% 5.61% 

$ 

CASE NO. 2013-00148 

AlTACHMENT 1 

TO OAG DR NO. 1-096 

Estimated Annual Depreciation Ex[!ense 

book_cost 
134,737 

6,010,557 
383,949 
29,276 

72,362,829 
78,921,348 

4,512,606 

5.72% 

New CSS System 
Depreciation Rate 

(Propsed) 
4.03% $ 
8.62% 
8.78% 
8.72% 

Est. Depreciation 
Expense 

5,430 
518,110 

33,711 
2,553 

6.57% _____ 4;0''.;;.75::-4::-",2:0:3::-:8:--
5 314,041 

303,849 

5.72% 
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REQUEST: 

Case No. 2013M00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1M097 

Page 1 of 1 

Reference pages 9 to 12 of Mr. Martin's testimony, where he addresses the prior legacy 
billing and customer service system (CIS) and the new CSS system with SAP as the 
primary software platform and Accenture as its system integrator. 

a. Provide copies of forecasted costs and efficiencies prepared in advance and 
related to the new CSS system (and all other due diligence documents) and 
compare the forecasted CSS costs to the actual costs of the CSS system and 
explain the reasons for all variances. 

RESPONSE: 

Please see Attachment 1 for a presentation made to the Company's Board of Directors 
regarding the CSS project and Attachment 2 regarding the change to a single-go-live 
approach. The information provide in Attachment 1 and Attachment 2 is Confidential. 
Also, please see Attachment 1 through Attachment 7 to the Company's response to 
OAG DR No. 1-06 for other due diligence documents. 

The original cost of the CSS project was estimated to be $64 million. That estimate was 
revised upward to $72 million when the deployment strategy was changed from a 2-
stage go-live to single go-live approach. The primary variance for the difference 
between the $72 million single go-live estimate and the final cost of $78.9 million was 
the addition of internal resources for testing the system prior to go-live. 

ATTACHMENTS: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-097 _Att1 - Customer Service 
Systems- Board Presentation (CONFIDENTIAL).pdf, 10 Pages. 

ATTACHMENT 2- Atmos Energy Corporation, OAG_1-097 _Att2- CSS Project Single 
Go-Live Proposal (CONFIDENTIAL).pdf, 3 Pages. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-098 

Page 1 of 1 

Reference pages 9 to 12 of Mr. Martin's testimony, where he addresses the new CSS 
system with SAP as the primary software platform and Accenture as its system 
integrator. Provide a copy of the contracts with SAP and Accenture, and explain and 
show how the costs cited in the contract reconcile to the costs recorded on Atmos 
books and the amounts included in the base period (show actual and forecasted 
amounts) and the fully forecasted test period. 

RESPONSE: 

Please see Attachment 1 through Attachment 4 for a copy of the Accenture contract, 
Accenture Statement of Work, Accenture change order, and SAP contract in 
conjunction with the construction of the new CSS system, respectively. Please see the 
Company's response to OAG DR No. 1-007 for the capital costs incurred in accordance 
with these contracts. These amounts are consistent with the projection of the total CSS 
system investment that was included in the revenue requirement for this proceeding. 
Please see the Company's response to Staff DR No. 1-23 for a description of the 
deminimus variance between the projected and actual cost of the system that was 
placed into service in May 2013. The difference between the contract price listed in 
Attachment 3 for Accenture and the actual capital cost incurred is due to the addition of 
individuals provided by Accenture to fill project team resource needs when internal 
resources were not available. 

ATTACHMENTS: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-098_Att1 -Consulting Services 
Agreement (CONFIDENTIAL).pdf, 27 Pages. 

ATTACHMENT 2 - Atmos Energy Corporation, OAG_1-098_Att2 - Statement of Work 
(CONFIDENTIAL).pdf, 126 Pages. 

ATTACHMENT 3 - Atmos Energy Corporation, OAG_1-098_Att3 - Accenture 
Amendment (CONFIDENTIAL).pdf, 9 Pages. 

ATTACHMENT 4 - Atmos Energy Corporation, OAG_1-098_Att4_SAP Final Contract 
(CONFIDENTIAL).pdf, 34 Pages. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-099 

Page 1 of 1 

Reference pages 9 to 12 of Mr. Martin's testimony, where he addresses the new CSS 
system with SAP as the primary software platform and Accenture as its system 
integrator. In its dealings with other companies, Accenture has sometimes: i) provided a 
periodic kickback or refund/credit to its customer (such as Atmos) if total savings from 
CSS is greater than anticipated or due to meeting certain volume requirements or other 
reasons; or ii) required the customer to make periodic additional payments to Accenture 
if total savings from CSS is greater than anticipated or due to certain volume 
requirements or other reasons. 

a. Explain and cite to Accenture contract language and terms (or explain the 
arrangement with Accenture if it is not specifically included in the contract) which 
addresses periodic refunds/credits from Accenture or periodic additional 
payments made to Accenture as addressed in the prior paragraph. 

b. Identify the actual amount of refunds/credits or additional payments made to 
Accenture to date, including all amounts included in the base period and fully 
forecasted test period by account number and explain how these amounts were 
determined and provide related calculations. 

c. Identify the actual amount of refunds/credits or additional anticipated payments to 
Atmos from Accenture, including all amounts included in the base period and 
fully forecasted test period by account number and explain how these amounts 
were determined and provide related calculations. 

RESPONSE: 

a - c) Please see Attachment 1 for the agreement between Atmos Energy and 
Proquire, a wholly owned subsidiary of Accenture. The Agreement provided as 
Attachment 1 is Confidential. The Company was awarded credit (applied to its 
charges from Accenture) on the capital cost of constructing the new CSS system 
in the amount $129,847 in accordance with this agreement. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-099 Att1 - Proquire Consulting 
Services Credits (CONFIDENTIAL).pdf, 4 Pages. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-100 

Page 1 of 2 

Reference pages 9 to 12 of Mr. Martin's testimony, where he addresses the new CSS 
system and address the following regarding allocation of the related costs. 

a. Start with the total CSS costs, and explain the allocation/assignment method and 
show the amount of each type of CSS-related costs that is allocated and 
assigned to Atmos from the Kentucky/Mid-States General Office, Shared 
Services Unit, each of the six gas operating divisions, the Texas intrastate 
pipeline, Atmos Energy Holdings (Delaware), Blueflame Insurance Services 
(Bermuda), and all other affiliates/parent company. 

b. Provide supporting documentation and calculations for all allocation factors and 
other methods used to allocate/assign costs to each of the entities (including 
supporting documents for the underlying numerator and denominator of all 
allocation factors) and reconcile these CSS costs to the amounts included in the 
base period (show actual and forecasted amounts) and fully forecasted test 
period. 

c. Regarding the prior question, explain why the allocation factors and methods 
used for CSS costs are reasonable and fair for Atmos and all affiliates/parent 
company, and explain and show where this same method(s) is used to 
allocate/assign other costs to Atmos. 

d. In addition to the CSS system costs that are allocated/assigned to Atmos, 
provide all other costs of the CSS system that are directly incurred by Atmos and 
reconcile these CSS costs to the amounts included in the base period (show 
actual and forecasted amounts) and the fully forecasted test period. 

RESPONSE: 

a) As explained in the Direct Testimony of Mr. Jason Schneider, plant and other 
balance sheet items are ohly allocated for ratemaking purposes. In the case of 
the new CSS system (and all other plant in Division 012), the total investment of 
$78.9 million is allocated using the customer allocation factors present on Exhibit 
GKW-1 to Mr. Greg Waller's Direct Testimony and in the Company's response to 
OAG DR No. 1-082. 

Please see the Company's response to OAG DR No. 1-096 subpart (a) for 
expected operating expenses. Operating expenses are allocated to operating 
divisions using the methodologies documented in the Cost Allocation Manual 
(CAM) attached as Exhibit JLS-1 to the Direct Testimony of Mr. Jason Schneider. 



Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-100 

Page 2 of 2 

b) Please see the Company's responses to OAG DR Nos. 1-082 and 1-173. and the 
Cost Allocation Manual (CAM) attached as Exhibit JLS-1 to the Direct Testimony 
of Mr. Jason Schneider. 

c) CSS related costs and investments are allocated, like other Customer Service 
Organization costs and investments, using the customer only allocation factor, 
which assigns costs based on each operating divisions' customer count as a 
percentage of Atmos Energy's total customer count. This methodology is used 
throughout the Company's books and records and rate filings. 

d) There are no CSS system related costs directly incurred by Atmos Energy's 
Kentucky operations. 

Respondent: Greg Waller 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-101 

Page 1 of 2 

Reference page 15 (lines 1-3) of Mr. Martin's testimony, where he states that revenue 
forecasting is an essential element of Atmos' financial planning and affects the level of 
operating and maintenance expenses, capital investment, and cash flow requirements. 
Also, at page 16 (lines 10-15), he states that the Company did not use its typical 
revenue budgeting process to develop the base period and forecasted test period 
revenues. 

a. Explain in further detail and provide supporting documentation and calculations 
which shows how Atmos' typical revenue forecasting process affects operating 
and maintenance expenses, capital investment, and cash flow requirements. 

b. For the prior and current forecasts (not the actual amounts) related to FYE 
September 30, 2011, FYE September 30, 2012, and FYE September 30, 2013, 
the base period ending July 2013, and for the fully forecasted test period - - show 
the amount of base period (show actual and forecasted) and fully forecasted test 
period revenues and explain and show how these amounts were used to forecast 
or otherwise impact the amount of forecasted operating and maintenance 
expenses, capital investment, and cash flow requirements. Provide all formulas 
which show how forecasted revenues were used to derive other forecasted 
expenses, capital costs, and cash flow. 

c. For the base period ending July 2013 and for the fully forecasted test period, 
show the amount and related calculations of forecasted test period revenues 
(and how these amounts were used to forecast or otherwise impact the amount 
of forecasted operating and maintenance expenses, capital investment, and cash 
flow requirements) using both the: i) "typical" revenue budgeting approach; and 
ii) the process used to develop forecasted revenues (and other impacted 
expenses and capital investment) for this rate case (regarding the base period 
and forecasted test period amounts). Explain the reasons for the variance in 
amounts produced by these two methods. 

d. Explain how the revenue forecasting process and methods changed from the 
prior rate case through the fully forecasted test period of this rate case and 
identify all changes in inputs, methods, and assumptions and how this impacted 
final forecasted amounts. 

RESPONSE: 

a) The intent of the statement in Mr. Mark Martin's Direct Testimony that revenue 
forecasting is an essential element of Atmos Energy's financial planning and 
affects the level of operating and maintenance expenses, capital investment, and 



Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1 ~1 01 

Page 2 of 2 

cash flow requirements refers to the common-practice financial planning principle 
that expenses are balanced with available revenues, to the extent possible, to 
produce an appropriate periodic return on investment. Similarly, available cash 
from operations (cash revenues less cash expenses) are a source of cash 
available for capital spending, reducing the need to go to capital markets for 
cash. While no specific formula is used to derive these costs based on 
revenues, this balance is reflected in income statements forecasts and cash flow 
forecasts, such as those provided in FR_16(13)(c) and FR_16(12)(h)(3). 

b) Kentucky division revenues, net of gas cost, budgeted for fiscal years 2011, 2012 
and 2013 were $60,782,605, $63,020,248 and $66,265,802, respectively. Since 
budgets are prepared for fiscal years only, revenues were not budgeted for the 
specific base period ended July 2013, or for the fully forecasted test period. 
Forecasted revenues for rate filing purposes for these periods are shown in 
FR_16(13)(c). 

c) Please see the response to subpart (a). 

d) The revenue forecasting process and methodology is unchanged from the prior 
rate case, Case No. 2009-00354. 

Respondent: Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-102 

Page 1 of2 

Reference page 17 (lines 21-23) and page 18 (lines 7 -9) and related Exhibits MAM-1 
through MAM-4 of Mr. Martin's testimony, where he states that the adjustments to the 
reference period, including adjustments for base period and forecasted revenues 
ensures that "known, measurable and anticipated changes" were reflected in the test 
period forecast. 

a. Provide a definition of "known and measurable" and "anticipated changes" as 
those terms are used in regards to all adjustments proposed by Atmos in this rate 
case for the base period and the fully forecasted test period. 

b. Explain which adjustments proposed by Atmos to the base period and the fully 
forecasted test period are "known and measurable" and which adjustments are 
NOT "known and measurable" and explain the criteria used by Atmos to 
categorize adjustments between those which are "known and measurable" and 
those which are NOT "known and measurable." 

c. Explain if Atmos' financial model that is used for determining the fully forecasted 
test period amounts relies on the "known and measurable" principle, and explain 
why or why not. 

d. Explain why it is reasonable to include some adjustments which are NOT "known 
and measurable" in this rate case and cite to related Commission orders and 
precedent from prior rate cases regarding Atmos' rationale. 

e. For those rate case adjustments which are NOT "known and measurable", 
explain if this means the adjustments are "unknown and unmeasurable" and 
explain the definition and criteria for adjustment that are NOT "known and 
measurable" and c,ite to related Commission orders and precedent form prior rate 
cases for Atmos' rationale. 

f. Explain if the use of a "fully forecasted test period" should be interpreted to mean 
that adjustments do NOT have to be "known and measurable: and cite to related 
Commission orders and precedent from prior rate cases for Atmos' rationale. 

RESPONSE: 

a) The expression in the cited testimony means that the adjustments were "known" 
and "measurable" and "anticipated" for purposes of the forward-looking test year. 

b) All adjustments proposed by Atmos Energy are "known and measurable". 
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Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-102 

Page 2 of2 

c) Atmos Energy's billing unit model used in determining the fully forecast test 
period is based upon a per-books reference period along with application of 
"known and measurable" adjustments as described in the testimony on page 17 
with respect to industrial sales and transportation. 

d) Atmos Energy has not proposed any industrial sales and transportation 
adjustments which are not "known and measurable". 

e) Not applicable. Please see the response to subpart (d). 

f) Each of Atmos Energy's proposed adjustments to industrial sales and 
transportation volumes are known and measurable; therefore, the Company 
cannot address the interpretation cited in the question. 

Respondent: Mark Martin 
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REQUEST: 

Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-1 03 

Page 1 of 1 

Reference pages 17 to 22 and related Exhibits MAM-1 through MAM-4 of Mr. Martin's 
testimony where he addresses the Company's revenue annualization/adjustment 
method. Explain and identify all changes in methods, inputs, assumptions, processes, 
and calculations from the revenue normalization/adjustment used in this rate case 
compared to the prior rate case Case No. 201 0-00146 and explain the reasons for the 
changes and provide the related impacts of all changes. 

RESPONSE: 

The methods, processes and calculations for revenue normalization used in this rate 
case are unchanged from those employed in Case No. 2010-00146. 

Respondent: Mark Martin 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-104 

Page 1 of2 

Reference page 17 of Mr. Martin's testimony, where he states that certain pro-forma 
and forward-looking adjustments were made to revenues, and address the following as 
it relates to Exhibit MAM-2, and adjustments under the column "Conservation and 
Efficiency Adjustments. 11 

a. Provide a more detailed explanation for "Conservation and Efficiency 
Adjustments" and provide all assumptions, inputs, calculations and supporting 
documentation (including all historical and forecasted usage that was included in 
these calculations related to conservation and efficiency). Also, show how this 
adjustment breaks out between "Firm Sales" for residential, commercial and 
industrial, and public authority customers (per the categories shown at Exhibit 
MAM-3). 

b. Explain how Atmos determined the level of conservation and efficiency 
adjustment for each class of customer, and explain if Atmos discussed or had 
correspondence with specific customers regarding this matter and provide copies 
of related correspondence and reconcile this correspondence to. the related 
Atmos adjustment. 

c. Provide the names of the 20 customers that make up the largest portion of the 
conservation and efficiency adjustments and explain in more detail how 
adjustments for these customers was determined and provide related supporting 
documentation and calculations. 

d. Explain if Atmos is projecting the impact of Company initiated conservation and 
efficiency programs for 2013 and future years into this adjustment and provide 
this specific impact included in the related "conservation and efficiency 
adjustment." 

e. Explain how Atmos determines if a reduction in usage for a customer is related to 
"conservation and efficiency" versus "other reasons" related to a reduction in 
usage and provide related explanations and supporting documentation and 
calculations. 

RESPONSE: 

a) As stated in testimony on page 20, Atmos Energy has noted the long-standing 
trend of declining customer usage in numerous prior cases. The trend-lines for 
residential, commercial and public authority customers are found in Attachment 
1. Using the Residential Usage Trends as an example, page 1 of the 
Attachment, weather normalized usage per customer for each fiscal year is 
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shown in column k. A ten-year trend line slope, negative 0.93 MCF, is shown on 
row 15 of column k. As indicated in testimony, a similar trend line is computed 
for commercial and public authority classes. 

Please see the Company's response to Staff DR No. 2-28 and the Excel file 
named "KY Revenue & Billing Unit Forecast.xlsx." On the tabs "Res2010", 
"Com2010", and "PA2010" the computed annual declines are applied to 
successive years following the 12-month weather normalized reference period 
ending December 2012. It is assumed that, after the annual decline, the 
percentage of total monthly commercial and public authority volumes in the 
respective billing block remains constant. Therefore, some of the declining 
usage adjustment applies to the first and second billing blocks, as shown on 
Exhibit MAM-3. 

b) No correspondence with specific customers was employed in the Company's 
analysis of customer class usage trends. 

c) The Company's analysis of usage trends was on a customer class level, not on 
an individual customer level. 

d) The Company's analysis of customer class usage trends did not consider the 
conservation and efficiency programs for 2013. 

e) The Company's analysis of usage trends was on a customer class level and does 
take into consideration what motivating factors influence those trends. 

ATTACHMENT: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-104_Att1 -Trend Lines.xls, 3 
Pages. 

Respondent: Mark Martin 



Line No. 

4 

10 
11 
12 
13 
14 

15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

Residential Declining Us01ge 
b 

Period AHDD l'<liDD 

FY2000 3,686 4,160 
FY2001 4,535 4,160 
FY2002 3,808 4,160 
FY 2003 4,522 4,160 
FY2004 4,002 4,160 
FY 2005 3,868 4,160 
FY2006 3,885 4,160 
FY2007 3,985 4,160 
FY2008 4,024 4,160 
FY2009 4,149 4,160 
FY2010 4,345 4,160 
FY2011 4,234 4,160 
FY2012 3,231 4,160 

Resldentlal Net Custo-mer Lasses 

Period 

FY 2000 
FY 2001 
FY 2002 
FY 2003 
FY 2004 
FY 2005 
FY 2006 
FY 2007 
FY 2008 
FY 2009 
FY 2010 
FY 20ll 
FY 2012 

%Normal 
DD 

88.6% 
109.0% 
91.5% 
108.7% 

96.2% 
93.0% 
93.4% 
95.8% 
96.7% 
99.7% 
104.4% 
101.8% 
77.7% 

Ten Yenr Slope-

e 
Monthly 

Base Load 

224,592 
208,789 
204,216 
212,013 
201,231 
188,509 
183,668 
185,934 
179,787 
174,465 
165,889 
167.9Sl 
163.736 

Average 
Customers 

156,206 
153,151 
152,994 
155,066 
154,469 
154,623 
153,511 
153,662 
153,440 
152,753 
153,116 
153,757 
153,931 

(153) 

Atmos En~rw Corpomtion.. Kenmoky/Mi-d-Smtes Division 
K~tuo:ky Jurisdiotion C'.ii!it:~-o. 20I3..0014S 

Ro~identiat U$nge Tr-end 

h i 
Total Armual Normal Norm ill 

Volume Heatingl.<Jad HentingLo!!<l Total 

11,582,917 8,887,819 10,030,745 12,725,843 
12,881,654 10,376,192 9,518,183 12,023,645 
10,765,706 8,315,114 9,083,738 11,534,330 
12,641,296 10,097.146 9,288,838 11;832;988 
11,083,812 8,669,046 9,011,302 11,426,068 
10,486,314 8,224,206 8,845,061 11,107,169 

9,571,756 7,367,739 7.889.265 10,093,282 
10,255,586 8,024,378 8,376,766 10,607,974 
10,384,574 8,227,134 8,505,188 10,662,629 
10,295,417 8,201,840 8.223.585 10,317,162 
10,592,900 8,602,237 8,235,974 10,226,637 
10,717,406 8,701,638 8,549,555 10,565,323 
8,265,438 6,300,600 8,112,194 10,077,031 

Net Cust. Change Volume Margin Loss 
From Prior Yr. perCust. Total 

(3,055) $205.62 ($628,133) 
(157) $201.91 ($31,734) 

2,072 $203.01 $420,650 
(5n) $200.22 ($119,617) 
154 $197.68 $30,525 

(1,112) $190.44 ($211,771) 
151 $194.35 $29,266 

(222) $194.89 ($43,169) 
(687) $192.57 ($132,331) 
363 $191.68 $69,628 
641 $193.97 $124,254 
174 $190.10 $33,046 

393 < 3-yr Avg 

ol< Assume 

j 
Average 

Customers 

156,206 
153,151 

152;994 
155,066 
154,469 
154,623 
153,511 
153,662 
153,440 
152,753 
153,116 
153,757 
153,931 

Slope-

k 
Nonnlll VoiumeLoSEi 
per Cust FromPr:iorYr 

81.5 
n.5 -3,0 

75.4 -3,1 
76.3 0.9 
74.0 -2.3 
71.8 -2.1 
65.7 ..0.1 
69.0 3.3 
69.5 0.5 
67.5 -1.9 
66.8 -0.8 
68.7 1.9 
655 -3.2 

(0.93) Ten Year 

8S.D 

m n 
Volume Margin Loss 

per Cust Total 

($3,52) ($539,466) 
($3,71) ($567,601) 
$1.09 $169,507 

($2.78) ($429,985) 
($2.54) ($393,082) 
($7.24) ($1,111,470) 
$3.91 $600,701 
$0.54 $83,236 

($2.32) ($354,281) 
($0.89) ($136,922) 
S2.29 $352,123 

(53.87) ($595,282) 
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(P11ge l.of3) 

1,4378 
1,3633 
1,3348 
1,3672 
1.3027 
1.2192 
1.1964 
1.2100 
1.1717 
1.1421 
1.0834 
1.0925 
1.0637 

Slope- ~Ten Year 

80.0 "'"''''""""""'' '""''''''"'""'"''"""""'"""""""'""""""-'""""-"-"""-"-""'-""""""--·-----···-·-··········-···················--····-·····················-···············-···-

70.0 """"""""""" """" ~ 

60.0 -r-----.~-r---~ 
2000 2001 200:1: 200:l 2004 200.5 2006 2001 200B 2009 2010 2011 2012 



CASE NO. 2013-00148 
Atmos Energy Corporation, Kentucky/Mid-States Division ATTACHMENT 1 

Kentuc!,:y Jmisdiction Case No. 2013-00148 TO OAG DR NO. 1-104 
Line No. Commercial l.isage Trend (Page 2 of3) 

Commercial Declining Usage 
a b c d e f g h i k m 

%Normal Monthly Total Annual Normal Normal Average Normal Vohune Loss Volume Margin Loss 
Period DD Base Load Volume Heating Load Heating Load Total Customers perCust From Prior Yr perCust. Total 

FY2000 88.6% 160,765 5,031,902 3,102,722 3,501,716 5.430,896 17,617 308.3 9.1256 
2 FY2001 109.0% )50,305 5,691,711 3,888,051 3,566,547 5,370,207 17514 306.6 -1.7 ($1.97) ($34.434) 8.5820 

FY2002 91.5% 141,294 4,598,6!9 2,903,091 3,171,444 4,866,972 17,515 277.9 -28.7 ($34.21) ($599,215) 8.0670 
4 FY2003 108.7% 134,630 5,414,075 3,798,515 3,494,432 5,109,992 17,490 292.2 14.3 $17.01 $297,461 7.6975 
5 FY2004 96.2% 146,487 4,915,585 3,157,741 3,282,409 5,040,253 17,370 290.2 -2.0 ($2.38) ($41,268) 8.4333 
6 FY2005 93.0% 150,825 4,719,028 2,909,128 3,128,742 4,938,642 17,371 284.3 -5.9 ($6.98) ($121,206) 8.6827 
7 FY2006 93.4% 149,146 4,608,717 2,818,959 3,018,499 4,808,257 17,627 272.8 -11.5 ($13.71) ($241,741) 8.4614 
8 FY2007 95.8% 155,760 4,836,441 2,967,322 3,097,631 4,966,750 17,686 280.8 8.0 $9.57. $169,265 8.8068 
9 FY2008 96.7% 138,388 4,604,432 2,943,781 3,043,273 4,703,924 17,526 268.4 -12.4 ($14.79) ($259,183) 7.8961 
10 FY2009 99.7% 145,178 4,708,056 2,965,916 2,973,780 4,715,920 17,333 272.1 3.7 $4.38 $75,865 8.3758 
II FY2010 104.4% 136,809 4,841,582 3,199,869 3,063,626 4,705,339 17,255 272.7 0.6 $0.74 $12,770 7.9288 
12 FY2011 101.8% 152,517 4,794,545 2,964,339 2,912,529 4,742,736 17,335 273.6 0.9 Sl.07 $18,623 8.7984 
13 FY2012 77.7% 148,417 3,898,634 2,117,624 2,726,498 4,507,508 17,315 260.3 -13.3 ($15.80) ($273,518) 8.5717 
14 
15 Slope~ 0.033 
16 Slope~ (2.88) Assume> I ol 
17 
18 Commercial Net Customer Losses 

320.0 

19 
20 Average Net Cust. Loss Volume Margin Loss 
21 Period Customers From Prior Yr. perCust. Total 310.0 

22 ,. 
-~ FY2000 17,617 
24 FY2001 17,514 (103) $477.08 ($49,139) 

300.0 
25 FY2002 17,515 1 $442.87 $443 
26 FY2003 17,490 (25) $459.88 ($11,497) 
27 FY2004 17,370 (120) $457.50 ($54,900) 
28 FY2005 17,371 1 $450.52 $375 290.0 

29 FY2006 17,627 256 $436.81 $111,787 -serteosl 
30 FY2007 17,686 60 $446.38 $26,597 
31 FY2008 17,526 (160) $431.59 ($69,199) 

-linear (Series: 
280.0 

32 FY2009 17,333 (193) $435.97 ($84,069) 
33 FY 2010 17,255 (78) $436.71 ($34,209) 
34 FY 2011 17,335 80 $437.78 $34,913 
35 FY 2012 17,315 (20) $421.99 ($8,299) 

270.0 

36 Slope= (20) 
(6) < 3-yr Avg 

260.0 

Oj< Awune 

250.0 

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 



CASE NO. 2013-00148 

Atmos Energy Corporation, Kentucky/Mid-States Division ATIACHMENT1 

Kentucky Jurisdiction Case No. 2013-0014& TO OAG DR NO, 1-104 

Line No. Public Authority Usage Trend (Page 3 of3) 

Public Authority Declining Usage 
a b c d e f g h i j k m 

o/o-Nonnal Monthly Total Annual Normal Normal Average Normal Volume Loss Volume Margin Loss 
Period DD Base Load Volume Heating Load Heating Load Total Customers perCust From PriorYr perCust. Total 

FY2000 88.6% 32,010 1,299,373 915,253 1,032,950 1,417,070 1,638 865.1 19.5421 
2 FY2001 109.0% 30,819 1,523,720 1,153,892 1,058,476 1,428,304 1,<547 867.2 2.1 $2.49 $4,104 18.7122 
3 FY2002 91.5% 32,510 1,312,260 922,140 1,007,380 1,397,500 1,654 844,9 -22,3 ($26,53) ($43,881) 19,6554 

4 FY2003 108.7"/a 38,527 1,553,855 1,091,531 1,004,151 1,466,475 1,663 881.8 36.9 $43.92 $73,031 23.1672 
5 FY2004 96,2% 37,278 1,462,252 1,014,916 1,054,985 1,502,321 1,627 923.4 41,5 $49.44 $80,435 22.9121 
6 FY2005 93.0% 34,703 1,368,696 952,263 1,024,151 1,440,584 1,627 885.2 -38.1 ($45.37) ($73,834) 21.3249 
7 FY2006 93.4% 34,345 1,260,163 848,021 908,048 1,320,190 1,621 814.3 -70.9 ($84.37) (S136,772) 21.1855 
8 FY2007 95.8% 29,286 1,230,593 879,157 917,764 1,269,201 1,595 795.9 -18.4 ($21.90) ($34,915) 18.3662 
9 FY2008 96.7"/o 26,860 1,194,841 872.515 902,003 1,224,329 1,571 779.3 -16.6 ($19.77) ($31,060) 17.0977 
10 FY2009 99.7"/a 28,868 1,196,939 850,525 852,780 1,199,194 1,565 766,5 -12.8 ($15,27) ($23,883) 18,4518 

11 FY2010 104.4% 26,069 1,194,421 881,593 844,056 I, 156,885 1,577 733.4 -33.1 ($39.34) ($62,054) 16.5273 
12 FY201J 101.8% 31,576 1,168,840 789,924 776,!18 1,155,034 1,569 736.2 2.8 $3.32 $5,216 20,1272 
13 FY2012 77.7% 27,666 934,850 602,853 776,189 1,108,187 1,575 703.5 -32.7 ($38.96) ($61,370) 17.5632 
14 
15 Slope= (23) (0.63) I 
16 
17 950.0 " ~""~~"" 

18 Public Authority Net Customer Losses 
19 
20 Average Net Cust. Loss Volume Margin Loss 
21 Period Customers From Prior Yr. per Cust. Total 
22 900.0 

23 FY 2000 1,638 
24 FY2001 1,647 9 $1,144,19 $10,298 
25 FY 2002 1,654 7 $1,117.66 $7,824 

26 FY 2003 1,663 9 $1,161,57 $10,454 
850.0 

27 FY 2004 1,627 (36) $1,211.01 ($43,596) 
28 FY 2005 1,627 0 $1,165.64 $389 
29 FY 2006 1,621 (6) SI,08l.27 ($6,668) -series2 

30 FY 2007 1,595 (27) 51,059.37 ($28,162) -1Jnei1r (S-eries2) 

31 FY 2008 1,571 (24) S\,039.60 ($24,517) 800,0 

32 FY 2009 1,565 (7) $1,024.34 ($6,658) 

33 FY 2010 1,577 13 $985.00 $12,641 

34 FY 201l 1,569 (9) $988.32 ($8,401) 
35 FY 2012 1.575 6 $949.36 $6,092 

36 Slope= (8) 750.0 

4 < 3-yr Avg 

a I< Assume 

700.0 +--~-~-~--~-~-~-~--~-~-~-~-~~:..__, 

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 7.011 2012 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-1 05 

Page 1 of 3 

Reference page 18 and related Exhibit MAM-3 of Mr. Martin's testimony, where he 
states that the "historical volume requirements" for each transportation customer were 
reviewed, with adjustments made to account for "expected changes" by service type for 
future periods. 

a. Provide the actual historical usage (Mcf) and the projected usage (and identify 
the number of years used and the specific years/periods used) for each 
transportation customer that were reviewed and used to support the change in 
usage at Exhibit MAM-3. Provide an explanation, underlying calculations, and 
supporting documentation that reconciles from actual historical usage to 
projected usage, and which then reconciles to the related change in usage 
shown at Exhibit MAM-3. 

b. Regarding Exhibit MAM-3, explain and provide the historical baseline of usage in 
Atmos calculation and then explain the number of months or years of forecasted 
usage reduction or increases reflected in Atmos calculations for arriving at final. 
amounts at Exhibit MAM-3. For example, explain if Atmos forecasted a 12 month 
change in usage from its historical baseline or if Atmos forecasted a 23 month 
change in usage through the end of the fully forecasted test period November 30, 
2014. Provide all supporting documentation and calculations. 

c. Explain and show if the forecasted changes in usage at Exhibit MAM-3 are 
consistent or inconsistent when compared with changes in actual usage for all 
months of 2013 year-to-date (through June or July 2013) and provide all 
supporting documentation and calculations (and provide usage for each month in 
2013 to date in the same format as Exhibit MAM-3). 

d. Explain if Atmos used the same or different forecasting approach in the prior rate 
case as was used at MAM-3 in this rate case, and identify all differences in 
methods and assumptions for forecasting revenues comparing the prior rate case 
to the current rate case and explain the reasons for the change in forecasting 
methods (i.e., explain the number of historical years used and the specific 
years/periods used for projections in the prior rate case compared to the current 
rate case, explain if projections were made for each transportation customer, 
etc.). 

RESPONSE: 

Information provided by the Company in this response referencing customer names, 
non-tariff rates and revenues is Confidential. The public copy of the response redacts 
the Confidential information. 



Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-105 

Page 2 of3 

a) Two years of historical usage for each transportation customer was reviewed. 
Please see Attachment 1. As shown, the period spanned from January 2011 to 
December 2012. In review of this data and in consultation with Sales 
Representatives familiar with these customers, 13 customer usage adjustments 
were proposed. One adjustment is proposed to annualize deliveries to a new 
customer which initiated service in October of the reference period. Four 
customer adjustments were proposed to reflect increased usage and two 
customer adjustments were proposed to reflect reduced usage. All other 
adjustments related to customer contract changes to adopt a different tariff 
service. 

Please refer to the Excel file named "KY Revenue & Billing Unit Forecast.xlsx" 
submitted in the Company's response to Staff DR 2-28. Each adjustment, by 
month and by tariff billing block, is detailed on a tab called "Pro Forma Volume 
Adj (By Block)'' in that workbook. Attachment 2 provides that tab of the workbook 
including the names of the customers (Confidential). The proposed adjustments 
for contract changes do not change the customers overall usage, but merely 
remove volumes from the former service and adds the corresponding volumes 
for their new service. For the seven customers for which a change in usage is 
proposed, Attachment 3 provides their actual historical usage, the MCF 
adjustment reflected on Mr. Mark Martin's Direct Testimony Exhibit MAM-3 and 
the total adjusted volume proposed for the forecast test year. 

b) The historical baseline is the 12-months ending December 2012. We applied 
known and measurable adjustments known at the time of the filing. For example, 
if we had a contract reflecting a change in tariff service for April 2012 for a 
customer with no plans for changes in usage, we adjusted to remove volumes 
from the former service and add the corresponding volumes for their new service 
for all months. Generally, Atmos Energy's forecast reflects a 12 to 16 month 
change from its baseline and assumes the known changes remain into future 
periods. 

c) Attachment 4 compares the 'adjusted' total volume per month for each customer 
compared to actual usage for January through June 2013. 

d) The processes and methodology for assessing and applying industrial and 
transportation adjustments is unchanged from the prior rate case (Case No. 
2009-00354). 

ATTACHMENTS: 

ATTACHMENT 1 - Atmos Energy Corporation, OAG 1-1 05 Att1 - KY TBS Data 
(CONFIDENTIAL - REDACTED).xlsx, 6 Pages. 



Case No. 2013~00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1~105 

Page 3 of3 

ATTACHMENT 2- Atmos Energy Corporation, OAG_1-105_Att2- Pro forma Volume 
Adj (CONFIDENTIAL- REDACTED).xlsx, 2 Pages. 

ATTACHMENT 3 - Atmos Energy Corporation, OAG_1-105_Att3 - KY TBS Data 
(CONFIDENTIAL- REDACTED).xlsx, 1 Page. 

ATTACHMENT 4 - Atmos Energy Corporation, OAG_1-105_Att4 - KY TBS Data 
(CONFIDENTIAL- REDACTED).xlsx, 1 Page. 

Respondent: Mark Martin 
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2;S19 

'8,660 

299 

9,939 
2,5S8 

246 
3,6S7 

:kptf'mbe-r-11 
(I) 

12,260 
2$1,32$ 

1.183 
2.140 

11 
2.,037 
1.,699 

!0.277 
607 

48.,890 
944 

21 
1.047 
7.931 

370 
2.093 

787 

2.523 
5.616 

645 
6.556 
5.626 

S24 
970 

1.536 
1,SJ6 

949 
5,749 

2.754 
4,415 
4,6Sl6 

11,7!l-3 
3,328 
4,78-7 
5,643 

IS7 
3,1SJ-J 

443 

20,:521 
2.617 

10.240 
13,028 
11,614 
13,426 
2.248 
1,814 
5.504 
1.444 

665 
1,402 

23,331 

7,159 
2.945 

329 
258.868 

7,214 
5,309 
2,476 
1,111 
1,19-3-
7.4% 

25.4S7 
1:5,442 

7,8S7 
7,745 
2,702 

8,114 
1 

287 

11,510 
2,199 

23! 
4.128 

Oo::tober-ll 
(m) 

IS,3'11 
31.755 

1,376 
2.,33-1 

57$ 
2.168 
2.194 

1.2,440 
648 

54,'833 
1J70 

597 
1,158 
9.488 

388 
2,433 
1.4I4 

3,:864 
6.567 
1.120 
7.399 
6,-547 
1.002 
UlO 
1.720 
l,S41 
U166 
9,!02 
l.382 
2503 
5,551 

13,691 
4,:i69 
5,714 
7,781 

401 
3,0&0 
1,06() 

22,2% 
3,01.0 

12.$07 
15.776 
11.203 
15,082 
2.549 
t,913 
6.790 
l.049 
I,341 
!,!71 

32.,604 

7.596 
3,L50 

514 
263,220 

1.731 
6,!87 
4,826 
I,040 
!,456 
7,751 

27.533 
17,3$19 
15,010 
1I,090 

3,045 

7,930 
5,054 

36<5 

14,217 
2,4% 

504 
4,751 

CASE NO. :2013-()0143 
ATTACHMENT1 

To OAG CIR NO. HO~ 

Novl!mbor--11 
(n) 

1?,74:5 
28,12.5 

1,SS4 
1,957 

1,40:5 
2.282 
:2,420 

13,92.6 
647 

51,608 
1,761 

2,326 
l,l'J7 
8.134 
1.282 
3,2Il 
2.055 

5,li5 
g,J'[2 
1.338 
6.698 
6,536 

855 
1.265 
2.134 
1.836 

184 
S,75S 
2.442 
/.,395 
6,17S 

10,622 
4,67'\l 
2,11"8 
8,149 

065 
3,22EI 
I,723 

2I,618 
3,655 

J$,470 
15.787 
10,313 
16.929 
3.053 
1.994 
7,:191 
l.l09 
I,607 
I,I30 

36,ISS 

9,/91 
3,071 

561 
247.863 

8.394 
6,862 
7,9-19 
1,557 
!,463 
7,312 

25,233 
16.295 

7,131 
9,863 
:i,532 

14,208 
18.0&7 

4!S 

15,991 
2,482 
1,067 
5.143 
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1.-inc.No. 

81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
05 
96 
97 
98 
99 

100 
101 
102 
103 
104 
lOS 
106 
107 
108 
109 
110 
Ill 
112 
113 
114 
115 
116 
117 
112 
119 
1.20 
m 
112 
123 
124 
125 
126 
121 
1:28 
12:1 
130 
IS! 
131 
133 
134 
135 
136 
137 

"" 139 
140 
14! 
142 
143 
144 
145 
146 
147 
148 
149 
ISO 
!51 
!51 
153 
!54 
155 
156 
157 
158 
159 
160 

142190 
142291 
142295 
142297 
142301 
142304 
142306 
1423!2 
1637SO 
163190 
163793 
163794 
165903 
1-69662 
17039-1 
170392 
170394 
Ii'0395 
1703~9 

1/0403-
170404 
170404 
In3S1 
1n3s2 
ITI353-
In354 
In;ss 
In360 
177367 
117368 
197118 
198418 
199551 
19-9553 
199559 
199560 
199562 
199563 
199556 
199559 
199570 
199570 
199578 
J:l-9579 
19'958-2 
10951lS 
!99584 
i-!J9~79 

216060 
216051 
218073 
222$Q-5 
2236SS 
12.3991 
2239')2 

224254 
224256 
2:24258 
224259 
224257 
224257 
224280 
224281 

2242!i'2 
224284 
224289 
229321 
23:>461 
233469 
2~3469 

233469 
2J657S 
237940 
237941 
237942 
239964 
23996-5 
239956 
239967 
239%2 

{') (bl 
T4FD 
T3IC 
T3ID 
T3ID 
T4FD 
'r4FD 
T4FD 
'r4l'O 
13-IC 
TJlC 
T3l0 
TJID 
T4FD 
T.liD 
T34S 
T.l4S 
TJSD 
TJSD 
T4FD 
T4FD 
TJID 
T4FD 
T.l!C 
T4FD 
T4FC 
TJIC 
T4FD 
TJIC 
T4FD 
TJID 
TJID 
T4JlC 
T4FD 
T4FD 
T41'D 
BID 
me 
T4FD 
T4FD 
T4FD 
T4FD 
T4FD 
TJID 
T4l'O 
T4l'O 
T4FD 
1'4f0 
T4PC 
·um 
T4FC 
-rm:: 
T4l'D 
'T4f.O 
T4FC 
T4FC 
'r34S 
T4FD 
BID 
T4S-D 
T4FD 
T4FD 
BID 
T4FD 
T4FC 
T4FD 
T4FD 
T4FC 
TJSD 
T4SD 
T48D 
T4SD 
HID 
T3ID 
T<FD 
T4FD 
T4FD 
TJID 
T3ID 
TIID 
TI4S 

(<) !d) 
2.!111 
3-.7:51 

1;502 

7)35 
5,711 
1,659" 
2,05S 
3,660 
3;2TI 
2,09{1 

15,504 
5,IS7 
3,762 

259 
D,23:9 

133,83:7 
42,320 
79,000 
2,355 
4,195 
7,369 

6,646 
6,832 

B94 
3,8.18 

10,998 
9,006 

526 

!,716 
2,I25 
3,356 
2,571 
1,793 

10,389 
4.755 

15.547 
15,92!! 

3,92.5 
3.571 

9,40\l 
3,042 
4,184 
3,478 
2,493 
1,49\l 

28,511 
3,H9 
1,:}50 

1.,611 
2,280 

993 
469 

25,06.5 
7,0;34 
4,293-

7~.575 

I,542 

55 
I,SOO 
2,801 
2,&25 
2,SS4 
2,")27 

6!,9{10 
IS,S2? 

4,700 
3,279 
2.765 
2,:!40 

31.,B02 
43,623 
15,975 

172,948 

(o) 

2,331 
3;093 
1,182 

-6,998 
4,773 

m 
1,4&:Z 

2,457 
2,791 

2,3I7 
14,642 
5,045 
2,820 

20 
8,991 

120,740 
36,137 
62,266 

1,613 
3,578 
5,59-2 

5,428 
6,407 

678 
3,415 
8,030 
7,871 

461 

2,208 
1,611 
2,.542 
2.4S4 
1.662 
7,945 
3.463 

12.288 
14,750 
3,063 
2,50 

7;976 
1,725 
3.479 
2,407 
2,055 
1,102 

20,574 
2,372 
1,491 
1,698 
1,245 

"" 508 
20,.573 

7.501 
4,09!1 

62.029 
1,293 

42 
1,103 
1,823 

2~1<6 

2,027 
1,869 

:52,67S 
15,999 

3,694 
3,1S6 
2,52-7 
2,02) 

28,240 
~5;9S1 

1:3,6!l.O 
1\6 

!34,591 

{~ 
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1.536 
2,894 
1.497 
7.806 
6,117 

1.109 
856 

2)58. 

2.705 
3,033 

15,976 
6,962 
2,536 

'" 7,002 
130,630 

42.,4:52 
44,2:5:3 

!,43::3 
3,517 
3,932 

4,729 
6,774 

647 
3,384 
4,39-9 
8,092 

443 
31 

2,541 
1,501 
1,510 
2,915 

1,69\l 
6,643 
2,700 

9,430 
16.sn 
3.2$5 

2,645 
7,4:51 

903 
3-;5:55 

1,442 

1,610 
IT09~ 

.20,32-6 
1.76S-
1,843 

944 
1,067 

RII 
341 

10)91 

8.160 
4,6S~ 

-65,630 
1,43:3 

116 
85! 
724 

1,976 
1,847 
2,005 

59,J6g 
15,419 

2,443 
4,340 
2.724 
1,90; 

30,264 
.37,597 
14,224 

168,611 

Apri!.-H 
(O) 

1,111 
2.405 
1.200 
7.481 
5.418 

856 
237 

1.204 
2.148 
1,365 

11.889 
6.~49 

1..297 
4 

6,960 
H6,45K 
38..221 
27,104 
1.155 
2.340 
5.713 

3.95! 
6,2:84 

417 
2,791 
2,836 
7,229 

28S 
4,100 
2,644 
1,29! 

828 
1,919 
1,278 
4,843 
1,638 
6,238 

11.714 
3.175 

1,939 
7.765 

574 
2,666 

429 
743 
842 

20,133 
827 

1,732 
179 

727 
100 

190 
19,119 

6,719 
4.496 

61.780 
I.D7B 

1,052 
3,712 
2.318 
1.615-

:2.8.436 
33.333 
~ 1,074 

2.455 
226,356 

(b) 

821 
2,341 
],]5.8 

7,071 
5,334 

734 
102 

1,049 
I,912 
2.510 

11.761 
6,591 
1,057 

3 
5,140 

94,.CJ87 
4Z,S04 

32,174 
77S 

1,764 
2,224 

3,543 
6,386 

470 
2,947 
2,8:\7 
1,556 

304 
2,166 
2,686 
1.m 

e96 
1,%4 
1,308 
3,465 
1,393 
5,617 

12,I95 
3,239 

1.!70 
9,212 

547 
2.756 

305 
527 
B07 

19,540 
i\65 

1,47:5 
56 

502 
m 
180 

19,923 
7.496 
4.160 

65-.412 
1.185 

5,870 
344 

192 
1,:t1S 

1,666 
l,S17 

56,32;5 

13,.(]76 

907 
3,734 
2,396 
1,631 

24,665 
29,967 
10,98S 
5,156 

197,441 

Jnne-11 
{I) 

115 
2,033 
l,l02 
6,656 
5,175 

628 

1,204 
1,58-2 
2,729 

11,814 
6,037 

420 
31 

4,923 
114,4'9& 

32.,463 

29,202 ... 
1.6\ll 
3,873 

2,94$ 
6,033 

347 
2,:557 

2,707 
6,158 

351 
1,1!5 
2,501 

940 
820 

i,.WO 
1,473 
3,417 

885 
4,8(}9 

14,736 
3,084 

1.541 
8,849 
5~0 

1.640 
2D7 
422 
558 

23,457 .. ~ 
I,4C3 

39 
!55 

7 
102 

15,391 
5,3!7 
4.247 

69.161 
958 

5.732 
270 
150 

I,ICO 
1,710 
1.621 

52,6~1 

~5,41$ 

475 
3,739 
2,251 
1.276 

26,464 
33,210 

9.947 
8,646 

139.2:83 

744 
1,992 
1,144 
6,539 
4,12-9 

661 

903 
1,40'8 
l,331 

11,293 
5,738 

374 
466 

;,;m 
114,03-1 

34,D-:i-4 
2!l.,601 

759 
1,635 

5,179 

2,694 
6,105 

334 
2,-449 
l,!l-95 
5,003 

308 
5,531 
2,322 

924 
623 

2,400 
1,364 
J,na 

862 
2,99:8 
9,!32 
2,234 

I,765 
7,799 
~03 

I.41S 
82 

353 
623 

:23,762 
421 

I,255 
2 

27 
88 
76 

14,766 
7,569 
3,9-56 

52,238 
944 

3,081 
292 
18 

1,099 
1,-445 

1.597 
55,766 
15,521 

429 
2,187 
2,!98 
1,559 

24,9'06 
30,308 

8,725 
5,7:56 

67,03-3 

AugusMl 
Jk) 

942 
1,980 
1,0% 
6,152 
5,448 

152 

1,3-07 
1,602 
1,98.3 

11.869 
5,975 
4~6 

6 
5.550 

1!4,605 
39.475-
40.716 

920 
1,415 

4.428 

826 
2,013 
1,58-1 
3,648 

862 
4,626 

13,974 
2,922 

2,633 
10,816 

466 
1,603 

184 
418 
565 

25,17:1 
416 

1.603 
67 
92 
34 

16,857 
7.696 
4.3-77 

56.040 
879 

3.3-99-
267 
176 

1.3-59 
1.029 
1.561 

53.B2S 
I7_)97 

470 
2.754 
2,SIQ 
1,029 

27.).07 
36,985 
9.587 

10,094 
75.5$5 

Si!ptcmber-11 
(D 

940 
2,139 
1,192 
6,692 
:5,115 

786 
B 

1,255 
1,745 
1,218 

11,821 
6.2'73 

914 
146 

5.723 
71.289 
38,109 
:2.4.554 

970 
1.619 

4.769 

2,921 
6.155 

373 
2.7!3 
2,231 
6,756 

328 
7.578 
3.S75 
l,o-!!I 

701 
2,42& 

l,M5 
3,368 

946 
5,610 

13,828 
2,865 

2.616 
9.7:8~ 

430 
1,7-94 

300 
335 
549 

25.599 
525 

1.158. 
321 
296 
166 
339 

14.,513 
6326 
4.231 

54,_3.60 
791 

4.245 
212 

32 
1.386-
1~09 

1,701 
56,032 

10A31 
714 

:1,956 
2.442 
l,"/52 

17,034 
33,141 

9,054 
5,784 

99,983 

O.r:toOOr-11 
(m1 

I,:IS8 
2,479 
1,202 
8.,398 
S,304 

827 
453 

1,789 
1,8-15 
l,SJ4 

13,283 
-15,417 
1,.'556 

170 
6,447 

84.372 
39,144 
31,599 

865 
2,915 
5:1.77 

3,510 
-6.586 

530 
3.098 
3.033 
1.106 

33$ 
3,449 
l.ozo 
1.339 
1.&81 
2.8.13 
1,769 
'5,8.50 
1,9-71 
5,411 

14,I02 
2,864 

3,050 
10,009 

581 
2,319 

674 
TI4 
B1? 

26,131 
952 

1,400 
584 
-638 
5S3 

54 
19.372 
7,901 
4,969 

56,602 
883 

S,3J3 
606 

1,002 
1,341 
1,865 
1,892 

:59,856 

13-,S37 
2,:281 
2,5&3 
2,608 
2,070 

29,338 
37,0~0 

10,120 
6,:32.4 

85,.361 
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(•) 

1372 
2,947 
1,207 
6,574 
4,910 

71J 
8l3 

2,SlS 
2,084 

579 
13,761 

6,066 
1,810 

11 
7.656 

89,710 
3-3,6-16 
41,628 

1,222 
3,3!1 
4,369 

4,261 
7,!40 

633 
3,1!5 
3,707 
7,.500 

378 
530 

2.908 
1.495 
1.392 
2.242 
1.408 
6,904 
2,49S 
.fi,l02 

13,145 
1,El74 

1,SSI 
11,034 

560 
2,6"!8 
1,383 
1,147 

893 
26,161 

1,41> 
1,595 

3t6 
853 

21 
146 

18,478 
7,744 
4,612 

5:8,242 

1.on 

2,154 
699 
874 

1,791 
l;=Jn 
2,005 

59.377 

9.565 
2.7:ES 

2,823 
2,6~S 

1,867 
29,179 
33,443 
11,541 
5,248 

!08,022 



CONflOENTlAL- REDACTED CASE N0.2013-0014'3 
ATTACHMENT 1 

TO OAG OR NC.1·105 

CONFIDENTIAL 
Attnos Energy Corporation, =tuol:y!Mid-Stntes Division 
Kentuck-y Jlllisdiotion Cas• No" 2013-00148 
Industrial & Tronsportation Accounts 

Line No. Prcmi~ Customer R"llte CQd~ Jnnuun··11 Febn1:1rv~r1 Marcbnll AI!ril-ll Mav-ll June-11 .TliT\· .. 11 Augc:st-11 ScJ:!icmber-1 1 Odober-ll Nl"/vembe.-..-1 I 
(:L} (b) (<) (d) (<) m (•J (•J (i) m (k) (I) (rul (•) 

161 239969 T4SD 151,669 233.157 293,435 276,673 261.640 253,959 239.567 2.SI,OSS 262.728 269,.260 23-2.6'10 
162 239970 T3ID 5,434 128 5.721 5,799 5.910 9",708 9.643 9,836 9-,931 10..550 9.1S2 
163 239971 TIID 36,5{)1 30382 30,643 27,904 26.158 22,765 2:!,734 2),747 24.144 21,173 27.502 
164 239977 TIID 6,616 5.232 2.670 311 305 311 249 342 321 4JS 479 
165 239978 TIID 6,155 4,653 3,718 952 975 %4 S1Z 824 694 1.103 1,961 

166 2~9982 TIID I 4.393 
167 239983 T4FD 3.602 2,79"3- 2.801 2,446 2.567 2,263 2.0:SI 2,245 2.179- 2.452 2AS3 
163 239084 TJID 14,560 12,:554 13.441 12,3$8 11,188 I0284 7,256 11,698 11.497 13,.542 14,439 

169 139988 T4FC 14.735 13,031 
170 239988 'r4FC 12,713 10,278 10.425 7.767 7,165 7..217 9J31 11,284 13,1i':S6 

111 239991 T4FD -6,180 4,612 J.S39 1,695 1,091 1.981 1.612 2,.225 2.181 2,41)6 :!,I46 

172 240000 'r:liD 5,371 4,638 5,552 4,3l7 5.1:>7 4.748 4,182 4.884 6,2:54 7.746 5,5:56 

I7J 240001 T3TD 21,269 24,229 26.450 27.089 23,644 25,479 24,941 15;277 21,263 27,831 25,734 
174 240025 TJID 6,144 4,9{16 5.797 4,959 4,95:5 4,671 4.454 4,817 5,2.25 S,:l6l -6,516 
175 240089 T4l'D 9$0 S32 SSI 811 835 322 :830 847 727 779 792 
176 240104 T4l'D 1,1$7 1,13-5 1.224 1,331 1,201 1,004 746 1,178 1,073- l,ISO 1.315 
m 303717 T4FD 3,.329- 1,111 1.313 1,16\l 1,347 1,189 396 1,734 1,613- 2.108 1,999 

l7ll 305147 BID 4,241 3,713 3.758 3,816 3.239 2,932 2.65-0 1,185 3,104 3,753 J.9iJO 
179 307146 T4FD 3.704 2,23-4 1,981 1,015 798 942 8!7 l,OI4 1,058 1.431 1.6-62 
ISO 307308 T4l'D 3-,279- 2,234 1,567 >47 385 371 334 428 554 768 1.086 
181 307309 T3lD 2,91{1 2,-621 2,574 2,546 2,319 1,868 914 1,348 1,212 2,114 2.594 
182 309128 T4FD 2,14> 1,724 
IS3 309128 T4FD 1,7!1 1,49-4. ~.276 1,019 833 936 1,180 1,423 1.522 
184 :;nng. T3lD 438 12 1,S39 1,071 1,252 4% 503 426 148 16 
ISS 316087 T3SD 56,187 41,-IJ$5 62,272 54,816 53,595 48,760 49,137 51,4:1:5 52,009 .55,820 52.886 
186 3243:'.7 T4FD 869 493 294 Ill 75 37 28 34 30 m 257 
187 324929 T4l'D 
188 32.492.9 T4FD S,S$6 3,536 4.436 3,460 3,341 3,19~ 2.762 3.554 2,929 3,589 3,690 
IS9 333176 T4FD :MOO 1.~04 2,096 1,662 1,234 1,351 1,468- 2.225 2,044 2,260 2,252 
100 3422B T4FD 5.301 4,636 5,016 3,438 2,668 2$~S 2,009 3.177 3,940 4.451 3,9()1 
191 344733 T4FD 609 302 168 75 50 42 6 93 
102 344776 T4FD -s.-soo 8,892 9,099 5,647 5,256 6)~9S 6.181 7,431 6,414 8,743 9,S1J 
193 345119 T4FD 1.896 !,4S:l 52r Ill 50 98 92 107 122 12S Ill 
194 346563 T4FD 15.364 13,740 !:J:,9SL 12.055 14,8I4 12,9~S 14,271 14.362 13,82\l 14.,:509 15,038 
195 351043 T4FD 1,!361 1,500 1,434 1,102 1,043 822 664 744 997 Ul<l 1,429 
196 353210 T4FD 
197 354630 T3ID 84,014 83,835 83,485 85.416 SS.774 80,500 8'8.286 S3;9:m $4,9$7 87,198 87.449 
198 357401 T4FD J.834 3,102 3,244 2,63.(} 4,245 .3,647 3,834 4.2IS 4.0SI 4,030 4.,375 
199 3591Sl9 T4FD 2smr 22,443 15,16:2 6,919" 7,151 5,94:1 3,708 6,;235 <5,:3!9 11,308 I4.530 
200 359250 T4FD r1,867 11.2-04 12,889 12,030 13.486 13-,6:51 11.000 16,133 14,453 17,674 I7.3.S9-
2ot 3{';0243 T4FD 5,821 5.146 5,3$9 4,717 4,613 4.:272 4.033 4,176 4,.531 4.920 5.099" 
202 362818 T4FD 5,597 5.145 5.434 4,390 3,967 :2,355 3.599 s.sro 3,858 4,698 5.114 
203 365458 T4FD 8,146 6,502 7.119 5,507 6.623 5.7@ 5,-892 7,484 8,0I8 7,9&3 7.7:54 

204 366340 T4FD 5,655 5,023 5.380 4.09D 4,581 3,678- 3,472 ::;,gs3- 3,$81 4,930 5,075 
205 367902 T3ID ;3,034 ;1.,25:2 2,248 1538 1,440 1,38Sl" 1,434 1.624 1,485 1,:861 1,835 
:100 37()640 T3ID 1,424 2,155 3,74(} 3,792 336 1,050 1,421 
207 372730 T3ID 209 1,771 7,985 5,112 5,032 6.022 4,767 6,143 4,310 
2-QS 375S83 T4FC 2,127 1,748 1,692 1.469 1,184 1,.3H 1,284 1,346 ],J92 1,52{) ~.606 

2-D9 380460 T4FD 4J!25 3,2-95 2,401 1.474 1,440 1.9IO 1,95-6 2.394 :1,850 3,62\l 4,000 
210 387054 T3ID 1{);837 9,259 !1.756 10 . .539 8,872 10,399 9.477 10,504 10,445 12,855 13,332 
211 392394 T4FC 1,230 1.0<50 1,040 927 S70 047 585 700 SJE 994 996 
:212 398476 T3ID <10 2,177 2.059 2.993- :),089 2,6&9 2,253 2,113 2,21'7 :l,J28 2,460 
213 401276 T4FD 14,665 13.193 !3,050 10.146 9,iS3 9,.228 8,793 9,749 S,JI.fl 10,:14.5 9,310 
2!4 403494 T3ID 10,.222 5,635 5559 3.273 9,732 6,027 1.91!2 1:3,!4S H,~60 li,281 
215 403495 TJ!D 
216 413573 T4FD 
217 Gr;lbdTolal 265{1 195 2 163,H.il :240854!1 ;!. 150 811 , 105807 1 9'.l7 569 1.8J3 ORII l.0{13 6Jl 1 954 569 2 135 506 214!l-436 
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& 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
2& 
29 
30 
31 
32 
33 
34 
35 ,. 
37 
3& 
39 
40 
41 
42 
43 
44 
45 
46 
47 
4ll 
49 
50 
51 
52 
53 
54 
55 
50 
57 
5& 
59 
~ 
61 
62 
63 
64 
65 
6/j 

67 
68 
60 
10 
71 
72 
13 
74 
15 
76 
17 
1S 
79 
80 

89521 
B9522 

S9523 
S9524 

S9526 
S95J6 
S-95.27 
ll2830 
92831 
~2832 

92833 
92838 
92838 
92839 
92S40 
92841 
92S42 
92S44 
ll9!43-
l0473S 
104/39 
104/42 
104745 
108175 
108176 
108179 
!09352 
109359 
109361 
109361 
109363 
109367 
109802 
!11784 
!16351 
]16357 
H6359 
1hi36D 
!16361 
!16365 
121703 
123345 
12:3346 
123353 
125928 
125n9 
125930 
125931 
125945 
125947 
125949 
125954 
!259'63 
!30816 
Bl898 
Bl898 
I3189-9 
!31900 
131919 
Dn9o 
!37;2.91 

nnn 
~37293 

I37~02 

!41571 
142253 
142257 
142261 
142262 
!4:2263 
:!42266 
~42267 

!4:2267 
!42275 
I42278 
!42279 
:142280 
142281 
141285 
142289-

(a) 
OKember~If 

(o) 

IS,6g3 

?lAS? 
1):!25 
2,0:5G 

1,80S. 
2.4HS 
2,.:56.2 

16,583 
&03 

33,3:50 
2,272 

2,96<5 
1,"!S4 
8,773 
1,741 
1,198 
2,6:51 

6,237 
11,750 

1,654 
6,993 
8,926 
1,112 
1,.371 

1.883 
1.841 
1.032. 

10.452 
2.419-

6,509-
!1,593 

5.549 

8.825 
2.259-
2.181 
1.873 

22.250 
3,169 

17.179 
15.649 
I1.3-22 
21.224 
4.888 
2.081 
9.005 
4.944 
2.557 
1.160 

31.516 

9,750 
2.477 

642 
254,407 

9,213 
6,922 
9,059 

1,36-7 

1,321 
7,5\lO 

23,955 
14,623 

2,730 
9,046 
3,906 

14,082 
25,511 

896 

16,436 
2,379 
1,046 
5,58-0 

(p) 

20,334 
3-3,2-02 
2.746 
2,412 

1,741 
2,796 
3,36:3 

19,m!2 

'"8 
64,611 
3,488 

3,409 
1,203 

IG,S26 

2.,138 
249 

2,763 

6,690 
12,774 

1,9"94 
8.,324 
8.,2.17 

1,637 
1,423 
2.,711 
2,321 

1,422 
13,t50 

:::,S9S 

7,763 
12,77-9 
6,!02 

9,621 
2.616 
3,680 
2.435 

21.564 
3,582 

18,715 
20,026 
12.003 
17,933 
4.316 
2.087 

10,04S 
6.142 
3,~ 61 
1,226 

26,797 

11,864 
3~44 
1:,1SS 

2-73.112 
14/i~1 

9,g65 
9,936 
1,3-88-
1,175 

10.,229 
2.0,879-
19.491 

11.792 
4.330 

17.274 
28.46I 

977 

17.873 
3,352 
1.52! 
5,379 

(q) 

18.221 
30,353-
2.154 
2.025 

1,276 
2,633 
3,872 

16,5-83 
&50 

60,8M 
2,96S 

S,B05 
!0,446 

1,710 
8,223 
8,492 
1,41l2 
1,319 
2,40J 
2,15S 
1,348 

11,011 
3,881 

7,428 
11,&23 

5,5{)6 

9,1{)7 
2,179 
2,921 
2,012 

21.512 
3.047 

16.269 
18,708 
10,345 
20.246 
3,518 
1.976 
8,9&6 
4.811 
2,950 
1,031 

24.757 

8,044 
3.137 
2,043 

250,976 
12.296 
&.~S4 

8,714 
1,28-1 

914 
8,321 

25,S46 
17,5&8 

8 
9,8S7 
3,6D-9 

17,49{1 
24,186 

924 

16,118 
2,748 
1,19-8 
4,923-

Milrdt-12 
(rl 

18.330 
30.079 

1.166 
1.888 

53 

2,55S 
3,117 

13,-464 
m 

59-,392 

1,546 

1,182 
1,110 
9,S21 

651 
5,615 
1,367 

4,407 
10,-442 

&I 
8-,119 
7,'134 

1,D27 
110 

1,036 
1,7:53 
1,099 
7,m 
3,016 

5,766 
11,(}62 

4,458 
67 

S,I04 
931 

3,rm 
989 
781 

23.222 
3.012 

14.214 
1S.I3-:S 
11.621 
19,604 
2,180 
1.173 
S..201 
2.17$ 
1,524 
1,208 

24,8.76 

S,!J-55 
3.011 

673 
263.387 

9,509 
7,721 
6,Si39 
1,158 

989 
7,516 

:27,8-:52 
18,517 
3,518 
7,9-56 
3,384 

1!,063 
12,450 

516 

16,086 
2,696 

659 
4,565 

<•l 

8,044 
24,357 

1.465 
1.593 

34 

2A7B 
~,005 

!2,585 
761 

~4.192 

1,551 

867 
1,092 

ln,232 
572 

3,584 
1,075 

3,4.51 
10.777 

693 
6,568 
8,m4 

887 
1,0!5 
1,516 

1.441 
1,044 
7,059 

2.:m. 
1,1"91 
l.2ll 

li.Ct85 
4.203 
1,8"84 
7.0{)6 

528 
2,948 
1.132 

653 
22,046 
3,05~ 

!2..956 
"!6,87! 
~0.612 
~8.37!) 

2.246 
1,694 
7,520 
1.178 
1.190 
1.372 

22.167 

1.n1 
2.817 

385 
252.568 

S,&99 
7,~95 

3,736 
1,243 
I,J.El2 
6,829 

26,506 
17.132 
7,015 
8,405 
3,2-62 

10,%8 

388 

8,633 
2,329 

415 
4,432 

CONfiDENTIAL- REDACTED 

M:I'V-12 Jll.nc-12 

27.9"34 
1.218 
1.049 

2.276 
.3.112 

10,973 
722 

55,510 
1,000 

50 
1,044 

10,041 
418 

1,619 
846 

1,0&0 

3.334 
9..240 

586 
6,527 
6,680 

724 
906 

1,343 
1,605 
1,112 
5,D60 
2,245 
S,-QS9 
4,8.10 

11.002 
3,314 
5,545 
6,901 

178 
3,650 

705 
597 

23.-640 
2,623 

12...328 
1<5.197 
1{).-605 
14,785 
1.766 
1.803 
7,709 
1.278 

594 
1,623 

16.940 

7,{)12 
2.895 
no 

266.SJ3 
9.396 
8.,11:5 
l,Sl92 
1,095 
1,332 
7,241 

26,S32 
1a,18o 

S,434 
S.-467 
3,089 

10,367 

328 

7.341 
2.,423 

259 
4.203 

2.6.084 
1.338 
l.sg6 

2.205 
2.648 

11.,3-30 
638. 

56.,318 
930 

15 
994 

8.7:5S 
322 

1,530 
740 

L~l-6 

~.125 

R,59S 
562 

6,951 
6..187 

585 
S33 

1,285 
996 
947 

4,345 
2,14r 
8,163 
4,667 

I0,:538 

2.977 
2.705 
6.656 

199 
3.184 

436 
591 

23.170 
2.838 

!1,574 
I5.462. 
9,19I 

I6.660 
1.556 
1.666 
7.435 
1.206 

447 
1.620 

15.416 

5.460 
3.378 

310 
242>932 

8.956 
S..~55 

3,9S4 
1,013 
1,209 
6,755 

2.5,516 
I7.125 
6,579 
5.582. 
2.873 
9.697 

300 

7,454 
2.29& 

226 
3.983 

13,675 
1,181 
1,879 

2 

1.611 
2.126 

ILR'l2 
615 

55;1546 

"' 
11 

6,927 

32.2 
2.409 

680 
997 

3.247 
9.818 

502 
7.436 
-ll;S43 

400 
7~4 

818 
561 
895 

.2,573 
1,756 
S.,488 
4,402 

11,751 
2.760 
2,511 
3,8.55 

145 
3,650 

349 
420 

21,757 
2,857 

12,208 
14,804 

9-,8.16 
15,261 

1,305 
1,453 
7,327 
1.167 

311 
1.908 

ISl-,274 

7,287 
3.166 

25$ 
264,9'95 

7.313 
8..2.52 
4;G39 

Sl-27 
I,D82 
7,013 

25,43-S 
1.5,656 
7,534 
S-,233 
2,9-98 
3.503 

310 

8..101 
2.303 

127 
3,827 

(W) 

130 
31,671 

1,375 
2.,456 

1 

1.838 
2.633 

!1.497 
696 

5".506 
L04l 

ll 
962 

9.027 
533 

2.209 
792 

4.272. 
3.71;2. 
SJl2 

.523 
8..538 
6.333 

693 
S3J 

1.40:5 
1,4:;!:& 

917 
3,94:5 
2,430 
7,769 
4,762 

12,935 
2,%6 
5,717 
6,540 

198 
3,354 

78J 
630 

19,450 
3.082 
9.607 

16,031 
11,698 
15.5{)3 

1.856 
1.858 
7.618 
1.363 

426 
1.649 

18,693 

6,2"84 
:2..807 

251 
272.%1 

6.741 
S,4S6 
4,752 
1,089 
1,330 
7,175 

27,814 
17,;510 

8,82:3 
9,165 
2,978 

11,547 

IS9 

7,842 
2,186 

240 
3,592 

Sc-ptemhcr--12 
(>) 

13,3M 
23,654 

1,190 
1.659 

l 

2.557 
2.419 

11.182. 
613 

51.096 
1.292 

71 
1.034 
9.165 

498 
2.206 

687 
2.818. 
3-.749 
9.750 

61J 
7.930 
4520 

58& 
1.032 
1.52:> 
1.612 

821 
4.477 
2,049 
7,4n 
4,648 

B,S79 
3,207 
:5,M!2 
6,48J 

329 
2.714 
1,0:82 

5"98 
1".327 
3,233 
9,036 

IS.S:89 
12.154 
!1.797 
1.847 
1.,352 
7.039 
1,05~ 

549 
1.450 

16,501 

5.783 
2,490. 

27S 
265,656 

5,641 
7.752 
3.252 

943 
1,446 
6,926 

:n,:i61 
17,363 
S,932 
7,.351 
2,829 

10,142 

362 
1 

3.686 
2.,537 

319 
3,872 

(y] 

l/,774 
30,780 

1,G62 
2.190 

100 

2,703 
2.720 

14.298 
173 

60,108 
2.32.8 

587 
1.237 
8,288 

785 
2;1.72 
1,224 
2.853 
5.006 

12.655 
972 

9,{195 
UH5 

895 
1.266 
2.161 
1.&48 
1,045 
1.580 
2.294 
4.-521 
6.332. 

1),739 
4,186 
4,841 
5,728 

695 
3,512 
1,362 

S-92 
21,142 

l,l$9 
11,598 
1/,668 
12,372 
17,173 
2,860 
1,6:33 
S,269 
1.976 
2,009 
1,128 

27,667 

6,312 
3,426 

350 
259,220 

6,.52.2 
9,131 
4,258 
1.338 
l.4!9 
7,720 

27,790 
21,738 
13,357 
10,8G9 

3,210 
12,550 

2,669 
5SO 

7 
10,1{)1 

2.722 
766 

4,6{)5 

l•l 

18,.238 
27,527 
2,133 
2,173 

797 

2,232 
:2,604 

14,933 
679 

56,22.1 
2,731 

1,637 
1,19"4 

10,02.1 
1,135 
1,847 
1,703 
2,527 
6,727 

14,732 
1,609 
7,5-00 
7,271 

903 
1,424 
2,124 
1,361 

925 
9,122 
2.423= 
3.064 
5.74ll 

12,595 
5,5!0 
3,0B3 
6,887 
1,3S.7 

2,940 
2,0I5 
1,778 

20,1:m 
.3,030 

14,li1 
20.749 
12,144 
14,?47 
3,122 
I,SJ1 

12,03:5 
3,3&9 
2,666 

984 
30,454 

7,542 
3,106 
1,244 

255.222 
7,1Si5 
9,443 
7,631 
1.277 
1.419 
7.302 

26,4Si9 
20,777 
11,500 
10,317 
3,42.8 

20,384 

19,467 
7.03 

1,448 
l0,:5SO 
2,467 
1,0<;6 
4,970 

CASI>.N0>201S.OOH!l 
ATIAO!'jMENT1 

TO OMlOR NO. i~105 

DccemOOr-ll 
{::t:J) 

18,9-44 
21,2.02 

1,968 
1,962 
1,017 

2,540 
2,156 

17,706 
810 

36,053 
2,4:22 

3,486 
1,193 
8.345 
1,032 
2,4"80 
2,052 
1,306 
7.632 

:14.925 
1.934 
8,775 
s.575 
1,260 
1.732 
1.-603 
2.045 

910 
7,418 
2,412 

640 
4,489 

12.:5SS 
5,220 

6,556 
1,818 
3,532 
2,146 
1,775 

19,765 
3,017 

12,725 
20,Q30 
11,106 
16,SSS 

3,333 
1,740 

9,910 
2,847 
2,4G7 
1,(!08 

22,214 

5,6S.9 
3,069 
2,064 

240,68.1 
7,16(1 
9,290 
9,2DO 
1.:22.7 
1.:519 
7.60> 

24,453-
19,808 

3,325 
10,613. 
3,634 

17,003 

23,0SS 
798 

53 
8,397 
2,62.2 
1,043 
5,133 4 
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Li:n-c!No. Premise 

8I 142290 
82 142291 
83 14.2295 
84 141297 
:ss 14.2301 

86 l42J04 
$7 142J05 
88- 142312 
89- l6378(1 
90 !6379{) 
91 !63793 
91 !63794 
93 !65903 
94 16%62 
95 I70391 
% I70392 
91 I70394 
98 I70395 
99 I70?i99 
100 170403 
101 I70404 
102 170404 
103 !77)51 
104 !77352 
lOS !77353 
106 !77354 
107 ~7735'8 

108 !7736{) 
109 177367 
110 Jn36B 
111 19717B 
112 198418-
!13 199551 
114 199-553 
Il5 1995S9-
I16 199-560 
117 199562 
11$ 19~563 

t19 19;-565-
!20 199569 
121 199570 
122 
123 
124 
I25 
126 
127 
128 
129 
130 
m 
132 
133 
134 
ns 
1:;6 

137 
138 
139 
140 
141 
142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
ISS 
159 
160 

199570 
1995713. 
199"579-
199582 
199583 
1995&4 

2.093-7\l 
21606-0-
2H5061 
21S073 

22280S 
22368~ 

223991 

223992 
224254 
22425-6 

22425S. 
2242.5\i 
2:&4267 

224267 
22428D 
224281 
224282 
224284 
2242:S9 
2293-21 
233461 
233469-
233469 
233469-
23-6575 
23794{1 
237941 
237941 
239964 
239965 
2~9966 

Z39967 
Z3Sl96S 

(o) 

1,711 
3,408 
1,405 

S,4H 
4,19I 
L070 
1.515 
2,80! 
2,4S4 

841 
!5.416 
6.704 
3.413 

23 
10.046 
91.528 
35.675 
51.960 

820 
3.65Sl-
5.810 

4.819-
7.530 

787 
3.492 
6.899-
7.777 

397 

2.762 
1,692 
2,539 
1,975 
1,126 
8,751 
3,513 

10.008 
12,056 
2.320 

2,SD1 
9,526 

1,355 
2,84-9 

2.315 
1,&27 

1.107 
27,4S3 

:;t,2M 
1,55!. 

870 
1,476 

604 
s.o 

16,S24 
7,S07 
3,tuiR 

67,S74 
1,141 

9<59 
880 
485 

1,928 
2.156 
2.149 

65,852 

7,911 
4,16-1 
2.502 
2.62.7 
1.492 

29.260 
33.771 
11,743 
5.507 

!33,023 

[p) 

2.495 
3,437 
U-01 

10.012 
5,18S-

769 
1.564 
3,S8'S 
2.732 
1.179 

16,394 
6)07 
3,085 

28 
9,543 

128,691 
41,412 
62,706 

1,:162 
3,878 
2,526 

5.061 
7,23<5 

92:2 
3,381 
8,762 
8,067 

301 

3.156 
1.743 
2,852 
2,.591 
2,.22-6 
-9.27D-
3,811 

11,875 
16.662 
2.339-

3,.545 
15..;24 

1.931 
3.066 
2,255 
2,032 
1.167 

29.226 

2.504 
1.595 
2.078 
1,460 

398 
114 

66 
1.013 
2.313 
2.0SO 
2.3-37 
2.144 

6S.524 

12.214 
-4,229 
2.359 
2.989 
2,322 

32,898 

43.230 
12,7{)7 

261 
1"85,574 

[q) 

2,754 
2.954 
1.449 
9.152 
5,187 

874 
1.244 
3,126 
2,485 
1,819 

14,368 
5M1 
2,744 

18 
9,812 

121,5-60 
46,156 
50,0-65 

1,473 
3,594 
5,525 

4.010 
6,425 

822 
3,079 
6,5-03 
7,:518 

308 

4,656 
1.49-8 
2~01 
2,540 
2.069 
8,629 
3,071 

12,s:n 
16.559 
2.489 

3,366 
IZ.S6l 
1,55-9 
2.706 

1.878 
1.579 
1.0% 

25,902 

1.977 
1.g4s 
1.945 
1,430 

ll\4 
gs~ 

19,670 
7,1Si\l 
4,7SS 

66,542 
1,440 

139 
903 
469 

I,SS-o 
2.274 
1.043 

59,79-2 

12,558 
3,429 
3,756 
2.740 
2.024 

2\l.1n 
40.ml 
11,587 

I 
130,691 

[c) 

2-048 
2.660 
1-.215 
8,691 
5,414 

821 , .. 
2,250 
2,001 
2,770 

13,I62 
5.857 
r,251 

2 
7,697 

115,571 
42,952 
32,9-47 

!,168 
2,58<5 
3,513 

l.580 
6.219 

S2S 
1,919 
l.l41 
7.205 

32• 

3,361 
U14 
1,46{) 
2,865 
2,066 
6,779 
1,705 
8,11-6 

17,311 
2.565 

2.933 
!1,419 

736 
2.177 

546 
804 
878 

23,96& 
1,026 
l,5S1 

534 
668 
415 
9! 

1&,943 
5,64"8 

5.530 
M,644 

1,26"8 

116 
527 
493 

1,641 
2,21'7 
1.883 

59,18{) 

9,159 

1,439 
4,038 
2,69{1 
1.4% 

29.,540 

41.953 
10,320 

263 
ll3,164 

[<) 

1,699 
2,428 
1.146 
7.325 
5,1;14 

618 

1,871 
2,056 
2,248 

13,2-49 
5,74$ 
1,312 

2 
7.084 

11:3.6/'4 
41,292 
31.128 

99:?. 
2,073 
4,140 

3.347 
:5,892 

423 
2.126 
2.719 
6,691 

292 
2.005 
3.633 
1,175 
1.208 
2,53<5 
1,66<5 
5,79-2 
1,335 
6,052 

17,:2-43 
2.901 

2.9S4 
9.325 

622 
1.92. 

410 
643 
800 

19,645 
802 

1,684 
54 

722 

150 
19,723-
8,2n 

5.091 
60,240 

1,169 
1,056 

450 
sn 

I,S19 
1.914 
1,756 

56,890 

9,312 

1,400 
l.$18 
2,505 
I ,3~3-

28,200 

34.712 
9,114 

::5,311 

I34,695 

CONFIDENTIAL- REDACTED 

May-12 
[t) 

1,619 
2,091 
1,141 
6.921 
5,481 

693 
I< 

I,544 
I,903 
I,349 

l3,5S6 
5,553 

720 

5.901 
105,151 
44.361 

104.525 
806 

2,43-8 
4,62:) 

1,SOS 
6,122 

370 
1,465 
2.,65$ 
6.285 

291 
1.290 
4,2.3-S 
1.018 

738 
2.290 
!,743 
6)73 

9>0 
6,080 

17,715 
3.212 

3.041 
10.029 

547 
1.821 

254 
327 
747 

18.646 
586 

t.S-75 
24 

249 

143 
18.!76 

6,915 

5.230 
SSJ60 

!59 
I,312 
1.862 
1.723 

6t,184 

1!,053 

624 
4,I55 
2.653 
~,490 

27,~21 

3L603 
9,570 
5,055 

101,629 

Ju:ac-12 
(n) 

1,49{1 
1,7S8 

985 
6,592 
:5.152 

805 
7 

1,430 
1,746 
2,376 

12,7~4 

5,130 
497 

4,940 
104.14L 
27.250 
49,588 

7S3 
1,957 
4,929 

m 
Z,356 
2,215 
5,817 

291 
3,255 
3,139 

925 
166 

2,495 
1,721 
6,120 

818 
5,7-69 

17,273 
2,973 

3,015 
10.526 

534 
1.3?7 

2{16 
312 
649 

23.024 
518 

1,479 

2S2 
145 
17 

17.7{18 
5.766 
4.745 

61.785 

1,1~4 

I,M6 
2"82 

316 
1,079 
1.8<;4 
I.SS4 

58,2.5:3 

11,428 

502 
4,624 
2,146 
1,4"86 

26,125 

30.035 
8,595 
2,852 

121,215 

Julv-!2 
(V) 

1,702 
1,678-
1,051 
6,603 
4.647 

928 

1.2S4 
L574 
1.010 

n.SS6 
5,HI4 

lOS 

S,I92 
S~,IS6 

M-,783 
31.018 

'lS3 
1,S25 

4,539 

2,538 
5,%6 

l02 
2,357 
2,053 
5,746 

387 
4,665 
2,778 

ll:75 

547 
2,0H! 
I,$27 
6.288 

801 
5,47.3 

B,984 
2,563 

3,B3 
8,93-9 

425 
!,338 

103 
282 
582 

22.656 
474 

I,371 
2 

31 

•• 
62 

16.689 
7.096 
4,661 

52.713 

U66 
1.949 

2SS 

I,003 
2,HMl 
r,49:S 

63.763 

10,!20 

426 
4,487 
2,222 
U99 

):6,347 

32,095 
8,730 
5,431 

IOO,I93 

Augud-12 
(W) 

!.352 
!.,:3!1 
1,150 
7,034 
5,506 
1,049 

6 
1,432 
1.674 
1,220 

13,$90 
5.111 

316 

5,596 
lli,HlO 
45,356 
28,4-86 

638 
1,002 
4,826 

2,573 
5,&flj 

346 
2,558 
1,816 
6,0\lS 

286 
3,457 
4,448 

796 
476 

2,560 
1,5';10 
6,131 

$23 
4.001 

17.8B 
3,019 

3,110 
7,457 

523 
1,503 

202 
:2S9 
621 

25,090 
512 

1,319 
1 

167 
41 
44 

17,007 
7,242 
4,88-2 

61,758 

1.319 
1.322 

302 
242 

1,155 
1,576 

707 
66,1-Q2 

10.505 

407 
4,968 
2,214 

1.402 
27.526 
33.491 

7,843 
7,837 

13-7,7~:;! 

SeptcmMr-l! 
(x) 

1,303 
2.018 
1.065 
6.012 
5,050 

829 
18 

1,354 
1,96-9 
1,691 

12.151 
5.027 

510 

2.645 
5,'50 

409 
2,S42 
Z,ISl9 

6,3~2 

235 
4.511 
3,407 

976 
501 

2,729 

1,235 
5,727 

975 
1,39"9 

17.635 
2,972 

2,93<5 
5,284 

405 
1,m 

215 
328 
666 

24,851 
524 

1.057 

• 
245 
n 

290 
14,6'82 

7.619 
3,9m 

57,504 

1,312 
1,757 

333 
11 

1.19~ 

1,530 
1.567 

61,384 

S;:576 

764 
4,.226 
2.145 
1.448 

25,910 
38.036 
7.969 
6,357 

146.477 

Odob~:r-12 

[y) 

1,09S 
3,078 
1,298-
7~46 

5.765 
1.052 

SS6 
!,S04 
2,234 
2,485 

15,551 
5,794 
1.586 

3 
6.341 

Sl.l55 

28.730 
37.7'i!.7 

867 
2.123 

5.891 
2.744 
6.491 

463 
3.383 
Z-.5-52 
7.621 

303 
7.6>3 
4,Si97 
1.228 
1,222 
3.33-4 
l,!l.47 

7,169 
I,740 

10,859 
14,981 

3,336 

3,460 
6.3>5 

579 
2,085 

656 
1,010 

S73 
29-,49:5 

%6 
1.590 

96 
745 
400 

61 
22,22:5 

8.{)23 
3.954 

73.575 

1,389 
1.810 

<97 
883 

U7$ 
2.797 
1.745 

61,376 

10,161 

.2,{)36 
4,209 
2,556 
1,979 

29,215 
37,810 

9.292 
7.8!<7 

107.622 

Nm'CmOOr-12 
1,) 

1,51:8 
3,!l.3-6 
1,271 
7,623 
4.~60 

8!<4 
1.621 
2,S:ZS 
2,4$7 
1,771 

1.5,.591 
5.581 
2.443 

7.024 
81.654 
27.961 
43.231 

1.056 
2.9S3 

6.255 
3,679 
6.64<; 

687 
3.515 
4.570 
7.667 

4.502 
3.655 
1.4~9 
2,607 
U17 
1.691 
6;S55 

2,599 
11,512 
11,991 
2,1l52 

3,53:5 
6,504 
1,3-eS 
2,3-82 
1.4n 
2,021 
1,115 

28,225 
1,7S2 
1,4:31 

613 
1..1$2 

84 
314 

17.343 
8.518 
2.082 

71,:857 

1,.5!5 
4.663 
1.374 

677 
1.423 
2.759 
1.366 

62,0:16 

10,623 

3.600 
4,576 
2.544 
2.047 

3{),825 
33,751 

9,772 
10,854 

Il0,971 

CAS~ NOc 201S.0014R 
A'ITAC.HMENT 1 

TOOAG :OR N0.1·105 

DernmMr-ll 

1,60"4 
j,g29 

1,253 
7,647 

4.307 
779 

1,405 
2,927 
2,SSS 

811 
14.493 
5,465 
2,632 

9,342 
113.338 
24,547 
54,551 

1,527 
3,39-3 

7,099 
5,339 
7,020 

778 
3,903-
6,403 
7,3SO 

619 
2,349 
1,473 
3.467 
2.060 
1.783 
7,172 
3):09 
6,449 
8,107 
3,151 

3,345 
s.ss; 
1,4Sl'4 
2.301 
1,768 
1,9SO 

1,257 
30,547 
2,063 
t,:n9 
l,:Hn 
1,3I8 
1,140 

SS6 
18,732 
S.7S4 
2,6S3 

6$,372 

1.661 
1,335 
1,684 

876 
1.549 
2.480 
1.9!i4 

6$,6!1 

8.650 

3,465 
2,93:3 
2.632 
1,72.2 

32,414 
37.620 
9,794 
7,406 

I06.431 



COI'U'JPENTlAL 
Atmos Energy Corporation, Kentud._-y/1 
Kmtud.')' Jurisdiction Case No. 2013-C 
[ndustrial & Transportation Accounts 

LiPe No. Premise 
(•) 

161 2~9969 
162 239970 
163 239971 
164 2399n 
165 23-9973 
166 239982 
167 239983 
16S 239984 
169 239983 
170 Z3-99Sg 
171 23-9991 
172 240000 
173 240001 
174 240085 
175 2-40089 
176 2401{)4 
177 3-0-3717 
17& 3-05147 
179 J07146 
llW 3{)73-08 
181 307309 
182 3{)9128 
183 309128 
U!4 313729 
UIS 31608-7 
186 324327 
187 324929 
188 324929 
189 3:nns 
190 342213 
191 344735 
192 :!44776 
193 3451 I~ 
194 34.0563 
195 J5104S 
196 353:210 
197 354630 
!Slll: 357401 
199 359199 
200 359260 
201 360.243 
2.(J-2 362818 
203 365458 
204 356340 
205 357902 
206 370640 
207 3717~0 

208 3758&3 
209 3S046(J 

210 3S7054 
.211 392394 
212 39S476 
213 401276 
214 403494 
215 403495 
216 413573 

!.17 

{ol 
238.592 

6.133 
30.39S 

S,Jli 
J,S75 

HS,792 
1,-697 

14,:510 

1.5,0$2 
3,693 
5,588 

26,514 
6.521 

93:"> 
1,371 
1,578 
4,083 
2.,2!3 
1,451 
2,290 

V!49 

5.5,736 
601 

.3,j.87 

.2,{193 

4,998. 
314 

9,233 
1,448 

14.85! 
1,656 

87.762 
3,611 

2L!>D7 
15,519 

5,416 
6,353 
7,504 

5,!75 
2,244 

!,3'89 
1,924 
4,5'80 

12,541 
1,059 
2,173 

10,Zl2 
ll,ZJO 

:t:l:64,530 

(O) 

28-7,155 

6,082 
32,771 
6,094 
4,761 

49,098 
2,90{l 

1:2,914 

14,I62 
4.526 
6.231 

26,755 
6,9i}3 
1,010 
1,2:24 
2,612 
4,5{)8 
3,152 
!,621 
2,351 

1,%6 

56,321 
1,!01 
3,746 

2,490 
:5,415 

403 
11,155 

1,613 
10,537 

l,SiHl 

79,553 
4~67 

21,317 
18,449 
5,847 
6,758 
S,3S9 
5,600 
2.432 

2.064 
4.gl3 

12.604 
1.218 
2.33-6 

ll-297 
10.870 

[q) 

260.571 
5,714 

29.149 
4,810 
3,57:!! 

57,641 
2,475 

l:i,B2 

12,297 
4,680 
5,387 

21.948 
6,858 

938 
1,173 
:2,400 
3,997 
2,:;1.13 
1,263 
2,352 

1.741 

53,915 
I.OU! 

3,194 

2,47<5 
4,642 

253 
9,726 

770 
12,85{l 

1,508 

67.192 
4.456 

20.745 
18,\lO 

5,544 
6,007 
6,036 

5,1% 
2.236 

1,857 
4,481 

12,056 
1,151 
1,134 

12,012 
7,633 

!.319.191 

Ma~!:b-12 

(rl 
2-69,75-6 

5,571 
26,961 

447 
1,696 

2,2Si9 
13,5f33 

10,067 
3,049 
5M9 

21.040 
7.302 

918 
'>89 

958 
3,546 
1.392 

565 
:!.345 

1.471 
357 

53.m 
253 

3.252 

2,443 
:3,912 

102 
9,5-68 

345 
12,68.3 

1,260 

72,850 
3,785 

11,573 
18.641 
5,459 
4.179 
7,915 
4,90.2 
1,815 
l,o:zg 

1,660 
2,$Sl 

12,973 
I,O(J7 
3,956 

11,041 
6,6{)7 

2.156,109 

April-12 

1•1 
270,900 

5,725 
19,7-69 

404 
699 

1 
2,420 

13,1{)4 

9,409 
2,527 
5,183 

18,708 
6,624 

850 
939 
602 

3.-639 
1,138 

568 
2,103 

1,306 
623 

4SI-,204 
Z'n 

2,869 

2,444 
3,9D3 

26 
S,70l 

247 
12,476 

1,040 

80,951 
2,381 

10,$22 
1&,$12 
4,922 
4,463 
$,714 
4,'[8:8 
L6SS 

834 
680 

1,569 
2.:5"11 

13,222 
847 

2,348 
10.191 
7,979 

CONFIDENTIAL- REDACTED 

Muv-11 
(I) 

269,314 
8,094 

21,805 
l32 
843 

4M06 
2.425 

13,035 

!l.,253 
2,:15:5 
S,G89 

21,-6-79 
7.D39 

363 
361 
832 

3.308 
1.074 

431 
2.143 

1,226 
626 

50,793 
52 

3.580 

2,614 
3,350 

4 
S,9'16 

ll4 
12,556 

%7 

79,3-63 
4,680 
6,58.3-

18.607 
4.848 
4.187 
6,614 
3,9ElS 
1,518 
1,5/0 
:5,354 

1,263 
2.,0S4 

12,<167 
798 

I,129 
10,750 
16,005 

347 

Z.157.!f3H 

June-!2 
{U) 

264,29-1 
10,245 
20,817 

2Jl7 
664 

5,673 
2.,2.23 

13,141 

7.542 
2,169 
4.~03 

19.-607 
7.281 

829 

"' 974 
3,046 
1,057 

354 
1,832 

1,070 
379 

49,1!0 
44 

3,-639 

2,555 
3_(1·49 

4 
S.,S-7:5 

170 
S,lGO 
1,051 

82,01g 
3,778 
6,671 

17,335 
4.480 
3,7(]4 
7,3g8 
3,752 
1,577 
3,903 
6,644 
1,177 
2,086 

13,255 
710 

3,130 
IQ,S06 
5,527 
3,667 

1,29~ ti02 

(\') 

250,954 
9,909 

18,591 
337 
596 

2,1~5 

13.420 

6,747 
1.763 
4,294 
~9,235 

S,020 .,. 
1,.005 

593 
"1..9"70 
1,()25 

363 
1,[1-42 

47.500 
34 

3,7.52 

2.707 
2.718 

I 
8.216 

119 
9,959 

765 
290 

73,5{]2 

3,606 
5,299 

14,423 
4,479 
3,856 
6,505 
3,48:2 
I,473 
I,932 
4,3.21 
1,058 
2,305 

12,993 
652 

2,461 
10,577 

287 

1.902,993 

(,1") 

2.07,$08 
9,9!><) 

17,8% 
347 
620 

I 
2,263 

13,968 

7.237 
2.2Sl 
5,6DJ 

20,358 
7,589 

839 
981 

1,133 
3,8-05 
1,145 

399 
1.584 

1,129 

49,706 
24 

3.,8<54 

2,810 
3,047 

8,6El3 
112 

10,8-flo 

956 
395 

69,$90 
2,784 
7,230 

18,B5 
4,727 
3,900 
6,683 
3,971 
~,549 

296 
5,571 

1,450 
2,462 

12,&27 

.716 
2,024 
9,S51 

5,SSO 

.2,{181.310 

(>) 

2-65.044 
9.S::.O 

17.250 
343 
558 

2,140 

12,733 

7,556 
2,146 
8.,074 

19SS4 
4.229 

808 

1.076 
3,61& 
1,099 

410 
2,053 

1.207 

50555 
59 

3.DS5 

1,334 
3,008 

7.8.15 
2.52 

11,441 
I,320 

356 
74.044 
2,919 
7,670 

18.719 
4,757 
3.342 
6,9{18 

3,834 
1.427 

7,2i2 
1,312 
2,427 

12,045 
772 

2.,393 
10,340 
3,075 
3.880 

1,9'17.118 

Odob~r-12 

(y) 

289,23.fl 
10,395 
20.055 

407 
1.284 

1 
2,4.26 

16,541 

10,006 
2,6.20 
5,3-96 

20,-652 
5.747 

894 
986 

1,187 
3,471 
1,486 

153 
:2.229 

1,478 

55.287 
374 

4291 

2,834 
3-.996 

81 
9,473 

392 
t2,906 

1,675 
Sll 

8:1.033 
4,9-9'7 

15.188 
19".S24 
5,241 
5,099 
9,157 
4,100 
1,9ii$ 
3,421 
S,642 
1.:53! 
3,897 

!5,050 
884 

2.359 
13,849 
I3:,57S 
2.020 

430 
2,236,898 

No~"tlm00r-l:l 

l•l 
255,474 

9,67& 
21,590 

1,536 
2,-686 

374 
2,671 

15,999 

11,754 
4.425 
4~06 

19,362 
6,79"7 

910 
S7o 

1,:lS.fl 
4.74.0 
1,551 
~.S02 

2,li:S9 

I,595 

49,0·'12 
753 

3,984 

2,851 
3,9::25 

202 
8,788 

765 
11,918 

1,8&1 
1,48S 

70,772 
3,781 

.20,955 
19,008. 
5.,29() 
5,.342. 
8,.56\l-
4,631 
2,039 

5,-870 
1,796 
5,300 

13,32.7 
943 

2.791 
13,461 
17,892 
5,6I9 

12 013 
2 "~6.829 

CASE N0.2013-0014S 
ATTACI-1MENT1 

TO OAG OR N0.1T1Q6 

(mi.) 
240,.284 

6313 
24.,224 

5,161 
:3,8!8 
5~61 

2,944 
14.92.7 

13.133-
5,859 
4,S55 

21,403 
7,437 
I,006 

846 
I,545 
4.624 
3,263 
1,&64 
2,580 

1,679 

51,.290 
S<JJ 

3,235 

2,527 
3,517 

52.1 
10,767 

3.SS1 
11,?:11 
2,073 
1,442 

75,l09 
3,290 

21,442 
17,]54 

5,729 
5,581 
9,18:8 
5,224 
2,47E! 

'" !,80S 
4,753 

12,799 
1,051 
2,0Si2 

11,739 
16,144 

2,233. 
47 410 

1.252,0:Ui 



CONFIDENTIAL- REDACTED CASE NO. 2013-00148 
ATTACHMENT2 

TO OAG DR NO. 1-1 05 
CONFIDENTIAL 

Atmos Energy Corporation, Kentucky/Mid-States Division 
Kentncky Jurisdiction Case No. 2013-00148 

Pro Fmma Adjustments for KY Handbill Customers 

Line No. Premise Customer Comment Service Januarv Februarv March A!lril Ma;y June Jul;y Au~st Se!ltember October November December Summan: 
(a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k:) (!) (m) (n) (o) (p) (q) (r) 

104738 Contr Ch {G2 to T3) 5/1/12 G-2 fud Sales 
2 G-2Bill (I) (1) (1) (1) 
3 G-2 0-15000 Mc£1mo 0 0 (540) (492) 
4 G-2 > 15000 Mc£1mo 0 0 0 0 
5 104738 Contr Ch (G2 to T3) 5/1/12 T-3 Transp 
6 T-3 Bill 1 1 1 I 
7 T-3 0-15000 Mc£1mo 0 0 540 492 
8 T -3 > 15000 Mc£1mo 0 0 0 0 
9 403495 Contr Ch (G2 to T3) 5/1112 G-2 fud Sales 
10 G-2Bill (1) {I) (I) (1) (1) 
11 G-2 0-15000 Mc£1mo 0 0 0 (1) (5) 
12 G-2 > 15000 Mc£1mo 0 0 0 0 0 
13 403495 Contr Ch (G2 to T3) 5/1112 T-3 Transp 
14 T-3 Bill 
15 T-3 0·15000 Mc£1mo 0 0 0 5 
16 T-3 > 15000 Mc£1mo 0 0 0 0 0 
17 413573 Annualize New Customer T -4 Carriage 
18 T-4 Bill I 1 1 
19 T -4 0-300 Mc£1mo 300 300 300 300 300 300 300 300 300 
20 T-4 301-15000 Mc£1mo 14,700 14,700 14,700 14,700 14,700 14,700 14,700 14,700 14,700 14,570 2,987 
21 T-4 > 15000 Mc£1mo 35,000 30,000 25,000 20,000 15,000 15,000 15,000 15,000 15,000 20,000 25,000 2,590 
22 123345 Contr Ch (Gl to T4) 3!1/12 G-1 Ind Sales 
23 G-1 Bill (1) (1) 
24 G-1 0-300 Mc£1mo (300) (300) 
25 G-1 301-15000 Mc£1mo (1,268) (262) 
26 G-1 > 15000Mc£1mo 
27 123345 ContrCh (Gl to T4) 311112 T-4 Transp 
28 T-4Bill 1 1 

29 T-4 0-300 Mc£1mo 300 300 
30 T-4 301-15000 Mc£1mo 1,268 262 
31 T-4 > 15000 Mc£1mo 
32 177367 Contr Ch (T4 to G1) 1111112 T-4 Transp 
33 T-4Bill (1) (I) (1) (1) (1) (1) (1) (I) (1) (1) 
34 T-4 0-300 Mcflmo (300) (300) (300) (300) (292) (291) (291) (300) (300) (286) 
35 T-4 301-15000 Mc£1mo (97) (1) (68) (28) 0 0 0 (87) (86) 0 
36 T-4 > 15000 Mc£1mo 



CONFIDENTIAL- REDACTED CASE NO. 2013-00148 
ATTACHMENT2 

TOOAG DR N0.1-105 
A ber December Summa 

(g) (h) (m) (n) (q) (r) 

37 177367 Contr Ch (T4 to Gl) 1111112 G-1 fud Sales 
38 G-1 Bill I 1 
39 G-1 0-300 Mc£1mo 300 300 300 300 292 291 0 300 300 286 
40 G-1 301-15000 Mc£1mo 97 68 28 0 0 0 87 86 0 
41 G-1 > 15000 Mc£1mo 
42 177367 Contr Ch (T4 to Gl) 2013 T-4 Transp 
43 T-4Bill (1) (1) (1) (1) (1) (1) (1) (1) (1) (1) (1) (1) 
44 T -4 0-300 Mcfimo (300) (253) (102) (26) (4) (4) (1) 0 0 (81) (202) (300) 
45 T-4 301-15000Mc£1mo (103) 0 0 0 0 0 0 0 0 0 0 (227) 
46 T-4 > 15000 Mc£1mo 
47 177367 Contr Ch (T4 to Gl) 2013 G-1 Ind Sales 
48 G-1 Bill I I 1 
49 G-1 0-300 Mct7mo 300 253 102 26 4 4 0 0 0 81 202 300 
50 G-1 301-15000 Mc£1mc 103 0 0 0 0 0 0 0 0 0 0 227 
51 G-1 > 15000 Mc£1mo 
52 123345 Ccntr Cb (Gl to T4) 3/1112 G-1 Ind Sales 
53 G-1 Bill (1) (1) (1) (1) (I) (1) 
54 G-1 0-300 Mc£1mo (300) (300) (300) (300) (300) (300) 
55 G-1 301-15000 Mc£1mo (2,075) (2,234) (1,000) (721) (322) (168) 
56 G-1 > 15000 Mc£1mo 
57 123345 Contr Ch (Gl to T4) 3/1112 T-4 Transp 
58 T-4Bill 1 1 
59 T -4 0-300 Mc£1mo 300 300 300 300 300 300 
60 T-4 301-15000 Mc£1mo 2,075 2,234 1,000 721 322 168 
61 T -4 > 15000 Mct7mo 
62 170395 Added1oad Sp Contract 
63 SpKVolnmes 10,000 10,000 10,000 10,000 (60,000) (10,000) 10,000 10,000 10,000 10,000 10,000 10,000 
64 SpKRate 0.07 0.07 0.07 0.07 0.07 0.07 O.D7 0.07 0.07 0.07 0.07 0.07 
65 SE K Distr. Charge 700 700 700 700 (4,200) ~700) 700 700 700 700 700 700 
66 403494 Increased load T -3 Carriage 
67 T-3 Bill 
68 T -3 0-15000 Mc£1mo 2,000 2,000 2,000 2,000 0 2,000 0 0 2,000 1,422 0 0 
69 T -3 > 15000 Mc£1mo 0 0 0 0 2,000 0 0 0 0 578 2,000 2,000 
70 170395 Increased load Sp Contract 
71 SpKVolnmes 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 
72 SpKRate 0.10 0.10 0.10 0.10 0.10 0.10 0.10 0.10 0.10 0.10 0.10 0.10 
73 SE K Distr. Charge 500 500 500 500 500 500 500 500 500 500 500 500 
74 316087 Increased load Sp Contract 
75 SpKVo1nmes 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 5,000 
76 SpKRate 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 0.0800 
77 SE K Distr. Charg;:: 400 400 400 400 400 400 400 400 400 400 400 400 
78 177357 Reduced load G-2 Ind Sales (29,373) (64,146) (67,245) (69,086) (69,136) (30,434) 
79 G-2Bill 
80 G-2 0-I 5000 Mc£/mo (15,000) (15,000) (15,000) (15,000) (15,000) (15,000) 
81 G-2 > 15000 Mc£/mo (14,373) (49,146) (52,245) (54,086) £54,136) (15,434) 
82 233461 Sp Contract 
83 SpKVolumes (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) (5,000) 
84 SpKRate 0.08 0.08 0.08 0.08 0.08 0.08 0.08 0.08 0.08 0.08 0.08 0.08 
85 SE K Distr. Charg;:: ~400) £400) £400) ~400) (400) ~400) £400) (400) (400) £400) (400) ~400) 
86 

2 
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(a) 

413573 

413573 

413573 

170395 

170395 

170395 

403494 

403494 

403494 

170394 

170394 

17039.1 

31~087 

316087 

316087 

177357 

177357 

177357 

233-'61 

233-li-cil 

233~~! 

Cuslome-r 
(b) 

CONFIDENTIAL 

CONFffiENTIAL 

Atmos Energy Corporation, Kentu..:ky/Mid-Stutes Division 
Kentucky Jurisdiction Case No-. 2013-00148 

Industrial & Transportati-on Accounts 

(<) (d) (C) (n (g) (lt) (;) (j} (k) (!) (m) (!1) (0) (p) 

Pcrbooks..11ME 12~2012 T----1-Cania~ 

T-4Bill 
T4 0-300 McUmc 
T-4 301-15000Mc::f/mo 
T-4 > 15000 Mcf/mo 
Adius!mcnl MAM-3 
T-4Bi11 
T~.J 0-300 Mcflmo 
T-4 301·15000 Mc:l1mo 
T-+ > 15000 Mcf/nlo 
Adius!cd Test Year 
T-..J.Bill 

T--l Carri~~c 

l 
300 

H.700 
35.000 

l 1 
300 300 300 

H.700 1+.700 H-.700 
30.000 25.000 20.000 

1 1 1 
300 300 300 300 

14.700 14.700 14.700 H.700 
15.000 15.000 15.000 15.000 

T-el o-:mo Mclllmo 300 300 300 JOO 300 J-00 300 300 
T~..J. 301~15000 Mef/mo 14.700 1-1-.700 1·1.700 14-.700 14.700 14.700 1·1.700 14-.700 
T-el->- uono Me!/mo 3:'i.OOO JO.oou 25.ooo "lOJlOrJ 1s.ooo 15.ooo 1:s.ooo 15.000 
PC1" boGks, 11 ME 12-2012 Sp C01lWlC! 
SpK Votumcs 62.706 50.1165 J-2.!N7 3Ll!R ####### -!9.581:1: 31.01~ 28.486 
Sp K Ral-c: 
Sp K Dislr. C11.1ll:Q 
Adiusuncm MAM-3 Sp Comme1 
Sp K Volumes lO.OOO 10.000 lll.ooo ro.oon (60.11'001 #lf~tlfl/1 111.000 1D.GOLJ 
Sp K Ra~o;: 
Sp K biW. Cimf~ 
Ad~ustcd Tc:;l Yea! Sp Commct 
Sp K Vo~un1:es T!.706 60.065 42.'>47 4Ll.2K '-14.5.25 395M& 4Ull8 3HAR6 
SpKRralc 
SP K biW. Cl1;u~c 
Per books, 12 ME 11~2012 T-3 C:~rriago;: 
T-3 0-15\JOOMcf/mo 10.870 7.ti33 6.607 7.979 15.000 552.1 
Tn3 > 15000 Mcf/mo 0 0 0 0 1.U05 0 
Ad\~l')trUCIIt MAM-3 
T-3 0-15000 Mcf/mo 
'f-3 > 15000 Mcf/mo 
Adiustcd Tesl Year 
1'-3 0-15otiO Mcf/mo 
T-3 > 15000 Mcf/mo 

1'-J Carri.<lgc 

T-3 Carriage 

P-c;! books. l2 ME'. 12-20U SD Contract 
SpK Volm~lCS 
Spl< Rate 
Sp K DiSh'". ChilTAC 
Adiustm~ret MAM-3 
SpK Volmncs 
SDK R.1to 
Sp K Distr. Chi'lTAC 
Adl11slcd T~sl Yc;1r 
SpK VulmtlCS 
Sp K Rate 
S K DiSh'". Chilrac 

So Contract 

SD Conlract 

r-crbo\:lks.. HME'. 12-2012 SpContracl 
SI)K Vohnncs 
St>K Rate 
S-p K DiSh'". Ch:ir.~c 
Adii~Stru-cnl MAM-3 Sp Con!racl 
SuK Vohm1cs 
S»K R.1tc 
S-p K Dish'-. Ch:l(llC 
Adi11:stcd 'r-est Year Sp C(tnlmcl 
S-pK Vo-lumes 
S1~ K R..·'ltc 
S K Dislr. ChaNe 
Per Mks. 12 Ml::\12-201.2 G-2lnd Saks 
Qr2 Or15000 Mcr/mo 
G-2 > lSOUO Mcf/mo 
Adjust.mc&ll MAMnJ 
G-2 0-1.5000 Mcf/mo 
G~2 > 15000 Mcf.lmo 
Adiusttd Jco;t Vcm· 
G~2 0~15000 Mcl'lmo 
G-2 > 15000 Mcflmo 
Per books, 12 ME 12~2012 Sp Co-n!.racl 

2.000 

ll.870 
0 

4Hl2 

5.000 

46,4!2 

56.321 

5.000 

61.321 

2.000 2.000 2.000 2.000 
2.000 

9.633 l:l.607 9.919 13.0{)0 7.527 
0 0 3.005 0 

46.156 42.952 41.292 44.361 27.250 44.783 45.356 

5.000 5.00!l 5.000 .5.000 5.000 5.000 5.000 

5L156 47.952 46.2':12 4-9.3-61 32.250 49.783 50.356 

53.915 53.911 49.20-J 50.793 49.110 47.500 49.706 

.5.000 5.000 5.m:m 5.000 5.GUO 5.000 5.000 

5:!1.915 .5&.917 54-.20-J 55.793 5·UHl- 52.500 54.706 

15.000 !5.000 15-.000 
1--!J73 49.U6 52.245 

##11111#1 1111111111# ##11111111 
1111#111111 #111111## 1111#### 

S:pK Vahmu~s 6K..52cl 5'9.191 .59;780 56,890 6!.,28-1- S8.25:l 63.7-63 66,102 
S:pKR.ate 
SpK Dh:tr-_ Charge 
Adiu:s.tment MAM-3 Sn Contrac-t 
S:p-KValurnrcs 
SnKRate 
S:p- K Dis:tr. Ch11m~ 
Adinsled Test Year 
SpKVolnrn~5 

Sp K Rale 
Sp K Di:.Lr. ChEII)!;e 

SnContrad 

(5.000) (5,000) (5.000) (5.000) (5.000) (5,000) (5.000) (5,000) 

63,5H 5·1.792 54-.780 5L890 5G.2S4 53.253 58.763 61.102 

300 300 
!30 ll.7!J 

1 
~00 

H.700 H.570 
15,000 20.000 

2.987 
25.000 

300 300 300 
14.700 lUOO 14.700 
1:5.000 20.000 25.000 

27.281 37.787 48.231 

w.ooo w.ooo to.ooo 

37.2Kl 47.787 5s.:nl 

3.07.5 1]..5"18 15.000 
0 1.892 

2.000 1..1-22 
0 578 

5.075 l.:l.OOO 
0 57H 

34.693 2S. 730 

5.000 5.000 

39.693 33.730 

.50.555 55.237 

5.000- .5.GOO 

.55.555 60-.287 

15.000 15.000 
.5-t086 5-1.136 

05.000) (15J)0(1) 
(54.086) (5.1.]36) 

0 
2.000 

15.0{10 
4.H92 

27.%1 

5.000 

Jl.%1 

49.042 

.5.000 

54.042 

15.000 
l.SA:l.J. 

(1.5.000) 
(15.4:3-J) 

300 
14.700 
32.410 

2,590 

300 
14,700 
35.000 

5".551 

10.000 

15.000 
1.!44 

2Jl00 

H.Om.J 
3.U-' 

2-U47 

5.000 

29.547 

51.290 

5.000 

56.290 

6!.38·1 61.176 62,016 68.61! 

(5.000) (5.000) (5.000) (5.000) 

56.3S-I .56.376 57.016 -63.611 
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Line No. Premise Custorne•· Commenl 

413573 Adjuoted Test Year 

2 T-4Bill 

3 T -4 0-300 Mcf/mo 

4 T-4 301-15000 Mcl7mo 

5 T-4 > 15000 Mcf/mo 

6 413573 Per books, 2013 

T-4BiU 

8 T-4 0-300 Mcl7mo 

9 T-4 301-15000 Mcf/mo 

10 T-4> 15000Mc!Jmo 

11 170395 Adjmted Test Year 

12 SpKVolumcs 

13 SpKRate 

14 Sp K Diotr. Charge 

15 170395 Per books, 2013 

16 SpK Volumes 

17 SpKRate 

18 Sp K Diotr. Charge 

19 403494 Adjusted Test Year 

20 T-3 0-15000 Mcffmo 

21 T-3 > 15000 Mcf/mo 

22 403494 Per books, 2013 

23 T-3 0-15000 Mcflmo 

24 T-3 > 15000 Mc!Jmo 

25 170394 Adjusted Test Year 

26 SpK Volumes 

27 SpKRate 

28 Sp K Distr. Charge 

29 170394 Per books, 2013 

30 SpK Volumes 

31 SpKRatc 

32 Sp K Distr. Charge 

33 316087 Adjusted Test Year 

34 SpK Volumes 

35 SpKRatc 

36 Sp K Distr. Charge 

37 316087 Per books, 2013 

38 SpKVolumes 

39 SpKRate 

40 Sp K Distr. Charge 

41 177357 Adjusted Test Year 

42 G-2 0-15000 Mcffmo 

43 G-2 > 15000 Mcf/mo 

44 177357 Per books, 2013 

45 G-2 0-15000 Mcf/mo 

46 G-2 > 15000 Mcflmo 

47 233461 Adjusted Test Year 

48 SpK Volumes 

49 SpK Rate 

50 Sp K Distr. Charge 

51 233461 Per books, 2013 

52 SpK Volumes 

53 SpK Rate 

54 Sp K Distr. Charge 

CONFIDENTIAL 

CONFIDENTIAL 

Almos Energy Corporation, Kentucky/Mid-States Division 
Kentucky Jurisdiction Case No. 2013-00148 

Industrial & Transportation Accounts 

CASE NO. 2013·00148 
ATTACKMENT 4 

TOAG DR N0.1-105 

Service Jnnuary February i\larch April i\'lay June July August Scptc-mbor October November December 

T-4 Carriage 

300 300 300 300 300 300 

14,700 14,700 14,700 14,700 14,700 14,700 

35,000 30,000 25,000 20,000 15,000 15,000 

T -4 Carriage 

300 300 300 300 300 300 

14,700 14,700 14,700 14,700 14,700 14,700 

41,271 15,876 39,799 30,223 29,481 24,933 

Sp Contract 

72,706 60,065 42,947 41,128 44,525 39,588 

Sp Contract 

58,978 57,650 67,145 50,575 39,942 50,663 

T~3 Carriage 

12,870 9,633 8,607 9,979 15,000 7,527 

0 0 0 0 3,005 0 

T -3 Carriage 

15,000 15,000 15,000 15,000 15,000 458 

5,661 4,002 5,524 3,616 1,499 0 

Sp Contract 

46,412 51,156 47,952 46,292 49,361 32,250 

Sp Contmct 

44,283 25,514 37,326 32,963 32,788 31,310 

Sp Contract 

61,321 58,915 58,917 54,204 55,793 54,110 

SpContmct 

58,417 47,511 55,005 51,177 48,469 47,581 

G-2 Ind Sales 

0 0 0 0 0 0 

0 0 0 0 0 0 

G-2 Ind Sales 

0 318 7 0 0 0 

0 0 0 0 0 6 

SpContmct 

63,524 54,792 54,730 51,890 56,284 53,253 

SpContract 

66,309 63,468 69,390 65,438 59,324 56,430 

1 
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REQUEST: 

Case No. 2013-00148 
Atmos Energy CorporationJ Kentucky Division 

AG DR Set No. 1 
Question No. 1-1 06 

Page 1 of 2 

Reference page 18 and related Exhibit MAM-3 of Mr. Martin's testimony, where he 
states that the "historical volume requirements" for each transportation customer were 
reviewed, with adjustments made to account for "expected changes"? by service type 
for future periods. 

a. Provide the names of the 20 customers which show the largest forecasted 
decrease in usage (Mcf) using Atmos' calculations and provide the names of the 
20 customers which show the largest forecasted increase in usage using Atmos' 
calculations and related results at Exhibit MAM-3 (and provide the related 
calculations and supporting documentation showing historical usage for all 
periods, and the forecasted amounts and changes for each these customers 
included at Exhibit MAM-3). Identify all of these customers that were new 
customers in 2012 or 2013, and all of these customers that completely 
discontinued operations (or stopped using Atmos gas service) in 2012 and 2013. 

b. Explain if Atmos has talked to (or had any correspondence with) any of the 20 
customers for which Atmos has forecasted the largest decrease and increase in 
usage, provide copies of all related correspondence, and explain how the 
correspondence reconciles to Atmos? forecasted usage for these customers at 
Exhibit MAM-3. Explain how Atmos determined or selected the customers for 
which it had discussions or correspondence. 

RESPONSE: 

Information provided by the Company in this response referencing customer names, 
non-tariff rates and revenues are confidential. The public copy of the response redacts 
the confidential information. 

a) The process of reviewing industrial and transportation customers, as described in 
Mr. Martin's Direct Testimony, resulted in proposed adjustments for 13 
customers. One adjustment is proposed to annualize deliveries to a new 
customer, which initiated service in October of the reference period. Four 
customer adjustments were proposed to reflect increased usage and two 
customer adjustments were proposed to reflect reduced usage. All other 
adjustments related to customer contract changes to adopt a different tariff 
service. No customers discontinued operations. Please see the Company's 
response to OAG DR No. 1-105 for the requested information. 

b) Sales representatives meet or call their industrial customers periodically. The 
Company does not have written correspondence from customers related to any 
of the four increases or two decreases included in the adjustments. Please see 



Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-106 

Page 2 of 2 

the Company's response to OAG DR No. 1-105 for the information regarding the 
determination of adjustments proposed. 

Respondent Mark Martin 



..... 
I ..... 

0 
....... 



REQUEST: 

Case No. 2013-00148 
Atmos Energy Corporation, Kentucky Division 

AG DR Set No. 1 
Question No. 1-107 

Page 1 of 1 

Reference page 18 and related Exhibit MAM-3 of Mr. Martin's testimony, where he 
states that the "historical volume requirements" for each transportation customer were 
reviewed, with adjustments made to account for "expected changes" by service type for 
future periods. 

a. Regarding Exhibit MAM-3, using December 31, 2012 actual data, provide the 
average annual usage and related calculations for the following customers: 
Interruptible Industrial (G-2) with sales of 1-15,000 and sales over 15,000; 
Transportation (T-4) Firm Transport 301-15000 and Firm Transport over 15000; 
and Special Contracts Transported Volumes. 

b. Provide the names of new industrial, transportation, and special contracts 
customers added to date in 2013 which are expected to have annual usage 
equal to or greater than the average usage for similar customers identified in the 
previous question, and provide the actual and projected usage in 2013. Explain if 
these volumes have been forecasted and included in Exhibit MAM-3 and provide 
documentation to support this conclusion. 

RESPONSE: 

Information provided by the Company in this response referencing customer names, 
non-tariff rates and revenues are confidential. The public copy of the response redacts 
the confidential information. 

a) Please refer to Exhibit MAM-1 for the actual deliveries to all customer classes 
and billing blocks, including those requested herein. 

b) The only such new customer added in 2013 is , 
a T-4 transportation customer. Their new facility opened in June 2013. No 
adjustment was proposed in this case since they simultaneously closed their 
former facility, which we believe had higher usage than their new facility will 
have. The former facility consumed 118,163 Mcf in T-4 transportation service 
during calendar year 2012. No adjustment was included by the Company since 
the new facility would replace this location. 

Respondent: Mark Martin 
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