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Case No. 2013-00148
Atmos Energy Corporation, Kentucky Division
AG DR Set No. 1
Question No. 1-035
Page 1 of 1

REQUEST:

Reference the testimony of Mr. Densman at page 10, line 1 through 10. Please describe
in quantitative detail what is meant by "significant variance.”

a. For each of the last five years, list each and every "significant variance” that was
found for the Applicant.

b. For the answer above, please describe the ultimate outcome for the "significant
variance.”
RESPONSE:

There is no guantitative value that formally defines a "significant variance." Expenses
are evaluated on a case-by-case basis.

Respondent: Josh Densman
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Case No. 2013-00148
Atmos Energy Corporation, Kentucky Division
AG DR Set No. 1
Question No. 1-036
Page 1 of 1

REQUEST:

Reference the testimony of Mr. Densman at pages 10 and 11. Provide copies of the
"Atmos Energy Financial Package" that were given to the Applicant for each month for
the past five years, inclusive of the withess" narrative comments.

RESPONSE:

Please see Attachment 1 for Financial Packages and narrative comments for FY2009,
FY2010 and FY2011. Please see the Company's response and supplemental
responses to FR_16(12)(o) for the remaining years.

ATTACHMENTS:

ATTACHMENT 1 - Atmos Energy Corporation, OAG_1-036_Att1 - Atmos Financial
Package.pdf, 180 Pages.

Respondent: Josh Densman
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

F'na.ncml Hl,,hilgh
Qerober 31, 2008
in thousands of USD

Year-to-Date and Total Year

o
Ruselpar INMAS ]

MT-D 113711 10,921 450
Y-1-D 11371 10921 450

Comments;

MTD:  Consurmption related maxging were a positive $201k because of higher than expected heat load facton, Weather selated
|margins wese (F36K) worse than budget .Other operating revenue was $98K better than budgel and transporuaion was $168% better|
than budget. Marging related to price, banner adjustments, and oracle additions are ST3X better than budget. Budgeted customer

[variance is $3k favorable,
YTD;
MITD 4253 4434 201
YT 4.233 4,454 201
Comments:

MTD: Labor unfavorable S31k due mainly to the acerual, bun:f’ its unfavorable $21k due to labor and variznce, Quiside services
Tavorable ($77k) due 1o the timing of the repair of an expander wheel, Employee welfare favorable ($56%) due to timing of service
award banquet, Rent/Utility favorable ($32k) due (o lower than budpet company use gas, Telegom {avorable ($34%) due 1o lower
cell phones costs and Training favorable {$67K) due 10 liming of Aynospitit and sadtty,

YIo
M-T-D 3775 5,449 4674
YD 3778 5449 4,674
Comments: .
M‘r‘D. 2 main specific dnvcrs behind the [ ihle capital spending; Symm in KY of the Center § inch crossover line

1hal was budgeted for $1.0m and no actual dnllm spent and in steactures the sale of the Franklin, TN lot for $452k
that was not budgeted, The cash project has created various olheér ming issues that will unwing during the FY.,




CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-036

Income Statement - Comparative
October 31, 2008

in thousands of USD
M-T-D  Fav/(Unfav) | Q-T-D  Fav/(Usfav)l Y-T-D  Fav/{(Unfav)
Actual Budget Variance Actaal Budget Yariance Actual Budget Variance
Operating revenues:
Gas sales 35,995 37,550 (1,355 35,995 37,550 (1,555 35,995 37,550 (1,535)
Transportation 1,827 1,636 191 1,827 1,636 191 1,827 1,636 191
Other revenue 675 576 99 575 576 99 673 576 99
Total operating revenves 38,497 39,762 (1,265) | 38497 39,762 (1,265 38,497 39,762 (1,265)
Purchased gas cost 27,126 28,841 1,715 27,126 28,841 1,715 ’ 27,126 28,841 1,715
Gross profit 11,371 10,921 450 11,371 10,921 450 11,371 10,921 450
Operating expenses:
Direct O&M expense 4,233 4434 201 4,233 4,434 201 4,233 4,434 201
88U billing 1,334 1,654 300 1,334 1,634 300 1,334 1,634 300
Provision for biad debts 112 111 ¢! 112 111 1) 112 111 (1)
Total O&M expense 5,679 6,179 500 5,679 6,179 500 5,679 6,179 500
Depreciation & amortization . 2,693 2,716 23 2,693 2,716 23 2,693 2716 23
Taxes, other than income 1,162 1,239 77 1,162 1,239 77 1,162 1,239 77
Total operating expenses 9,534 10,134 600 L9334 10,134 600 9,534 10,134 600
Operating income 1,837 787 1,050 1,837 787 1,050 1,837 787 1,050
Other income (expense): 7
Interest, net {1,588) (1,678) 90 (1,588) (1,678) 80 (1,588) (1,678) 90
Miscellaneous income, net 116 53 63 116 53 63 116 53 63
Total other income (expense) (1.472) {1,625) 153 (1,472) {1,6253) 153 (LA72) (1.625) 153
Income (loss) before income taxes 365 (338) 1.203 365 (838) 1,203 363 (838) 1,203
Provision for income taxes 149 (333) (482 \ 148 (333) (482) 149 (333 (482)
Net income (loss) 216 (505) 721 | 216 (505} 721 216 (503) 721
[ 1
EBIT 1,933 840 1,113 ‘ 1,953 840 1,113 1,853 840 1,113
Degree Days - % of Normal 99% J 99% 99%

(adjusted for WNA States)



Detail of Operati Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

October 31, 2008
in thousands
M-T-D Fav/(UInfav) Q-T-D Fav/(Unfav) Y-T-D Fav/([Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 659 632 27 659 632 27 659 632 27
Commercial 749 712 37 749 712 37 | 749 712 37
Industrial 508 521 (13) 508 521 {13) 508 521 (13)
Public Authorities 59 37 2 59 57 2 59 37 2
Agricultural - - 0 - - 0 - “ 0
Unbilled 720 442, 278 720 442 278 720 4472 278
Total Volumes 2,693 2,364 331 2,695 2364 331 2,695 2,364 331
Customers
Residential 403 403 0 403 403 0 403 403 0
Commercial 50 50 0 50 50 0 50 50 G
Industrial 1 1 0 1 1 04 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 9 0 0 0
Total Customers 456 456 4] 456 456 0 456 456 0
Total Spending
Direct O&M expense 4,233 $ 4,434 $ 201 3 4233 § 4,434 $ 201 4,233 $ 4,434 $ 201
$S8U billing 1,334 1,634 300 1,334 1,634 300 | 1,334 1,634 300
Provision for bad debts 112 111 (1) 112 111 (1} 112 111 (1)
Total O&M expense 5,679 6,179 500 5,679 6,179 500 5,679 6,179 500
Capital expenditures ‘
Growth 1,148 1,844 696 1,148 1,844 696 1,148 1,844 696
Non-Growth 2,627 6,603 3,978 2,627 6,605 3,978 2,627 6,605 3,978
Total Capital Expenditures 3,775 8,449 4,674 3,775 8.449 4,674 3,775 8,449 4,674
Total spending 9,454  § 14,628 $ 5,174 $ 9454 $ 14,628 $ 5174 9454 $ 14,628 $ 5174
| Customers per Employee 723




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO, 1-036

Detail of Operation and Maintenance Expense

October 31, 2008
in thousands of USD
M-T-D  Fav/(Unfavy) Q-T-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actunal Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1648 § 1,617 5 (3L $ 1648 $ 1,617 S (31) 3 1648 3 1617 3 (31)
Benefits 744 724 (20} 744 724 (20) T44 724 o
Materials & Supplies 117 114 3) 117 114 3) 117 114 3)
Vehicles & Equip 294 275 19 294 275 (19 294 275 19
Print & Postages 5 10 5 5 10 5 3 10 5
Insurance 51 32 1 51 52 1 51 52 1
Marketing 60 47 (13} 60 47 3 60 47 (1.3}
Employee Welfare 157 212 55 157 212 55 157 212 55
Information Technologies - 10 10 - 10 10 - 10 10
Rent, Maint.,, & Utilities 208 239 31 208 239 31 208 239 31
Directors & Shareholders &PR 3 2 4] 3 2 (€)1 3 2 (¢}
Telecom 45 79 34 45 79 34 43 79 34
Travel & Entertainment . 90 87 (3) 90 87 * 90 87 €]
Dues & Donations 18 34 16 18 34 16 18 34 16
Training 61 128 67 61 128 67 61 128 67
Outside Services 659 736 77 659 736 77 659 736 77
Miscellaneous 73 63 &)} 73 68 3 73 53 (3
4,233 4,434 201 4,233 4,434 201 4,233 4,434 201
Expense Billings 1,334 1,634 300 1,334 1,634 300 1,334 1,634 300
5,567 6,068 501 5,567 6,068 - 501 5,567 6,068 501
Provision for Bad Debt 112 111 (1) 112 111 (1) 112 111 1
Total O&M Expense $ 5679 § 6,179 $ 500 $§ 5,679 $ 6,179 $ 506 $ 5679 % 6,179 3 500
Empioyee Count 631
Q&M per Employee $ 78

(roliing 12 months and before SSU)

Labor Capitalization Rates T

Labor Capitalized % 48.2% 47.2% 1.0% 48.2% 47.2% 1.0% 48.2% 47.2% 1.0%
Labor Expensed % 51.8% 52.8% (1.0%) 51.8% 52.8% (1.0%), 51.8% 52.8% (1.0%)




13-Month Trending
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Key Balance Sheet Accounts

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

October 3], 2008

in thousands of USD

Total PP&E 1,040,813
Net Prop, Plant and Equip 619,405
Construction Work in Progress 11,794
Deferred Gas Costs 21,154
Accts Reg, Less Allow for Doubtful Accts 36,405
Accts Ree, Cver 90 Days 743
Inventories 440
Gas Stored Underground 168,969
Customers' Deposits 14,127
Bad Debt Provision as a Percentage of Revenues - 031%
Measure of Cash Flow * {67,102)
Comments:

A/R: Up slightly month over month as we enter the heating season and in ling with previous year.
CWIP: Up slightly menth over month and up year over year.

Deferred Gas Costs: Up slightly month over month and up year over year. Continues to be in an under-
recovered status going into the heating season.

* Note: Represents changes in working capital and other long-term accounts.
less capttal expenditures, deprecintion, and deferred raxes. This measure
is not represenietive of cash flows prepared in accordance with US GAAP.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financtal Highlights
November 30, 2008
int thousands of USD
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QO  Gross Profit: Actoal Budget Fav/{Tinfav)
MT<D 16,359 143541 2,018
Y-T-D 27.730 25,263 2467
30,000

z“ﬁwﬂ‘ﬁkﬁ D »WF‘ Comments,

000 {2

i il S MID: Cunsumpuon elated lmrgns Were posmve 3578k berawse of higher than expected heat load factors. Bndgetcd
20,008 m% L,Ej@@%ﬁ%%% T is ($54%) wiavorable. Other 0 was ($25%) worse than budget and transportation was (S77K)
15000 s o i B wotse than budgcz. Marging related to price, bannes adjesiments, and ormcle additions are $1,598% better thant budget, The
10,060 b majority of the §1,598K variancs is treatment of unbillod facility charges whick amounted to S1,711k

5,000
YTID: Weather solated margings are ($37K) worse then budget. C ption related masging were a positive $779% because of
beuer thap budgeted heat load factors, Budgeted customer varianee is {351k) unfavorable, Other operating revenus it $73K better
than budget and ransportation margins are $1k better than budget. Margins related 10 price, banner adjustments, and oracle
additions are $1,611k better than budget,

O Direet O%M cxpense?

MT-D 3995 4,107 112
Y-T-D 8228 8542 314

500 e o G R R S s

Commants:

MTD: Labor unfavorable $60% dus to OT/ker awards/atirition, IT favorable {S51%) due 1o seftware maintenance, Materisls
Favorably {(Ra6k) due to timing and Vehicles Tavorablu ($38K) dae 1o timing.

YTD: Labor unfavorable $92% duc to OT/ser awards/attrition, Emp welfare favorable ($81k) due to service awards timing, 1T
Tavorable (S61K) due to sofiware maintenance, Materials favorabie ($421) due to thming, O/S services favorable ($48K) dut 1o
lcontract labor, Rents/Utilitics favorable (55K} due (o company use gas under budpet, Telecom favorable ($48K) due io lower
telecom cxpenses and Training favorable (S81K) due to timing,

M-T-D 4,597 4961 364
Y50 8372 13,410 5,038
1:?:; Commerts:

* MTE: Gspmxl spending was uader buded attributable to IT being favorable ($330k) duc to timing. Growth was unfavorable $860%
3,000 duc to the timing of FL. Benning projects but was offset by favorable System Integrity ($600%) due to timing and cash project,
6,000 :

4,000 YTD: Mainly 2 drivers to the Lavorable stitus, 1) System Inteprity favorable ($3.588k) due {o tining of actuad to budget in KY fo
2,000 the Center 8” crossover lne replacement for $1.0m and 2) the sale of the Franklin, TN lot for $452k that was not bidgeted. The
° ining (avorable variznges are driven by the cash project whick will umwind dusing the FY.




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

November 30, 2008
in thousands of USD
M-T-D Fav/(Unfav) Q-1-D Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Variance Agctual Budget Variance Actual Budeet Variance
Operating revenues: T —— ————
Gas sales 74,947 70,489 4,458 110,942 108,040 2,902 110,942 108,040 2,902
Transportation 1,813 1,848 (33) 3,640 5,434 156 3,640 3484 156
Other revenue 620 645 (25) 1,295 1,221 74 1,295 1,221 74
Total operating revennes 77,380 72,982 4398 115,877 112,745 3,132 115,877 112,745 3,132
Purchased gas cost 61,021 58,641 {2,380} 88,147 87,482 {665) 88,147 87,432 (663)
Gross profit 16,359 14,341 2,018 27,730 25,263 2,467 27,730 25,263 2,467
Operating expenses:
Direct O&M expense 3,995 4,107 112 8,228 8,542 314 8,228 8,542 314
SSU billing 1,345 1,430 85 2,679 3,064 385 2,679 3,064 383
Provision for bad debts 190 215 25 301 326 25 301 326 23
Total Q&M expense 5,530 5,752 222 11,208 11,932 724 11,208 11,932 724
Depreciation & amortization 2,665 2,716 51 5,338 5432 74 5,358 5,432 74
Taxes, other than income 1,323 1.268 (55) 2,485 2.507 22 2,485 2,507 22
Total operating expenses 9,518 9,736 218 19,051 19,871 820 19,051 19,871 820
Operating income 6,841 4,605 2,236 8,679 5,392 3,287 8,679 5,392 3,287
Other income (expense): ,
Interest, net (1,537) {1,704) 167 (3,125) (3,382) 257 (3,125) (3,382) 257
Miscellaneous income, net 87 106 Q)] 203 159 44 203 159 44
"Total other income (expense) (1,450) (1,.598) 148 (2,922) (3,223) 301 (2,922) {3.223) 301
Income (loss) before income taxes 5391 3,007 2,384 5,757 2,169 3,588 5,757 2,169 3,588
Provision for income taxes 2,200 1,194 (1.006) 2,349 861 (14883 2,349 861 {1.48%)
Net inceme (loss) 3,191 1.813 1,378 3,408 1,308 2,100 | 3,408 1,308 2,100
1
EBIT 6,928 4711 2,217 8,882 5,551 3,331 ‘ 8,882 5551 3,331
Degree Days - % of Normal 108% 105% _ [ 105%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

g
November 30, 2008
L_ > in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/{Unfav) YO0 Fav/(Unfav}
Actual Budget Variance Actual Budget Varjance Actual Budget ‘Variance
Volumes (Mmcf):
Residential 1,913 - 1,786 127 2572 2,418 154 2,572 2,418 154
Commercial 1,221 1,106 115 1.970 1,818 152 1,970 1,818 152
Industrial 594 669 {75) 1,102 1,190 (88) 1,102 1,196 (88)
Public Authorities 112 104 8 171 162 9| 171 162 9
Agriculteral - - 0 - - 0 ~ - 0
Unbilled 1,887 1,064 823 2.607 1,506 1,101 2,607 1,506 1,101
Total Volumes 5,727 4,729 998 8,422 7,094 1,328 8,422 7,094 1,328
Customers
Residential 408 410 (2) 406 406 0 406 406 0
Commercial 51 51 H] 50 51 8] 50 51 (1)
Industrial 1 1 ] 1 1 ¢ 1 1 0]
Public Authorities 2 2 Q 2 2 0 2 2 0
Agricultural 9 0 0 4] Q 0 0 Q 0
Total Customers 462 464 {2) 459 460 [6)) 459 460 {1y
Total Spending
Direct O&M expense $ 3,995 $ 4,107 $ 112 $ 8,228 $ 8,542 5 314 $ 8228 3 8,542 $ 314
SSU billing 1,345 1,430 83 2,679 3,064 385 2,679 3,064 385
Provision for bad debts 190 215 25 301 326 25 301 326 25
Total Q&M expense 5,530 5,752 222 11,208 11,932 724 1 11,208 11,932 724
Capital expenditures
Growth 1,916 1,256 (660) 3,064 3,100 36 3,064 3,100 36
Non-Growth 2.681 3.705 1,024 5,308 10,310 5,002 3,308 10,310 3,002
Total Capital Expenditures 4,597 4,961 364 8,372 13,410 5,038 8,372 13,410 5,038
Total spending § 10,127 $ 10,713 $ 3386 5 $ 19.580 $ 25,342 $ 5,762 | $ 19580 § 25342 $ 5762
| Customers per Employee 732




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Kxpense
November 30, 2008

in thousands of USD
M-T-D  Fav/(Unfav) O-T-D  Fav/(Unrav) Y-T.-D  Fav/(Unfav)
Actual Budget Variance Actoal Budget Variance Actual Budoet Variance
Labor $ 1,305 $ 1,445 § (60 $ 3,153 $ 3,061 5 (92) $ 3,153 $ 3,061 3 (92)
Benefits 650 652 2 1,394 1,376 (18) 1394 1,376 (18)
Materials & Supplies 77 122 45 194 236 42 ’ 194 236 47
Vehicles & Equip 239 277 38 533 552 19 533 552 19
Primt & Postages 6 7 1 10 18 8 10 18 8
Insurance 51 68 17 102 120 18 102 120 18
Marketing 44 43 83 104 90 14 104 90 (14)
Employee Welfare 180 205 25 337 418 81 337 418 81
Information Technclogies 1 33 52 2 62 60 2 62 60
Rent, Mazint., & Utilities 215 239 24 423 478 55 423 478 55
Directors & Shareholders &PR - 2 2 3 3 0 3 3 v
Telecom 66 80 14 111 158 a7 111 158 47
Travel & Entertainment 111 88 {23) 201 175 (26) 201 175 26)
Dues & Donations 16 16 ¢ 34 51 17 34 51 17
Training g 23 14 70 151 81 70 151 81
Ouside Services 762 733 29 1,421 1,469 43 1,421 1,469 43
Miseellaneous 63 54 (9) 136 124 (12) 136 124 (12)
3,995 4,107 112 8,228 8.542 314 8,228 8,542 314
Expense Billings 1,343 1,430 85 L 2,679 3,064 385 2,679 3,064 385
5,340 5.537 197 10,907 11,606 699 10,507 11,606 699
Provision for Bad Debt 190 215 23 301 326 25| 30 326 25
Total 0&M Expense $ 53530 § 5,752 $ 222 $ 11,208 $ 11,932 3 724 | $ 11,208 § 11,932 3 724
Employee Count 631
O&M per Employee s M
(rolling 12 months and before SSU)
{abor Capitalization Rates ‘ J
Labor Capitalized % 46.6% 46.8% (0.2%) 47.4% 47.0% 0.4% 47.4% 47.0% 0.4%

Labor Expensed % 33.4% 53.2% 0.2% L 52.6% 33.0% {0.4%) 52.6% 33.0% {0.4%)




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

alance Sheet Accounts
November 30, 2008
in thousands of USD
13-Mouth Trending
206,000 Total PP&E 1,043,173
Net Prop, Plant and Equip 621,604
Construction Work it Progress. 13,129
150,000 Deferred Gas Costs 29,958
Acats Rec, Less Alfow for Doubtful Accts 73,967
Accts Ree, Qver 90 Days 723
100.000 Inventories 455
: Gas Stored Underground 173475
Customers' Deposits 14,425
50.000 Bad Debt Provision as a Percentage of Revenues o 027%
Measure of Cash Flow * : (65,453)
) Comments:
A/R: Trending up month over month as we get deeper into the heating season. Up year over year due to
higher gas costs and volumes,
(50,000 {CWIP: Up slightly month over month and year over year. Have created additional reports to kelp in
R R R R R e N monitoring 10 keep levels as low as possible.

Deferred Gas Costs: Down slightly month over mouth yet up year over year. Continues in an under-
recovered status. Continue to refresh PGA's as possible, should continee downward trend as more volume:
e Consruction Work in Progress are recorded during the beating season.

memns Customers' Deposits

wngione Ago1s R, Less Allow for Doubtful Acets
wpen G, Stoted Underground

e Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts,
fess capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.
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December 31, 2008
in thousands of USD

Year-to-Date and Total Year

Actual Budpet Favi(Unfas)
M-I-D 19.859 19,446 413

YD 47,588 44,708 2880

Comments:

MID;, Consnmption related marging wers a pogitive $821k because of higher than cxpccu:d heat load factors. December knd 3

| pescent fower heaing dogres days than sormol which was a factor in weather refated morging that are (S916K) worse rhmbudgct.
Budgeted customer variance is (S68K) mnfavorable. Other operath was $59K better than budget and transportation was

$65% beter than budget. Margins related to price, barmey adjastmm and oracle additions are $I6Tk better than budpet,

YTD:  Weather selated marging are ($953K) worse than budget, C ption related marging were 2 positive 81,590k becanse o
better than budgered heat Joad factors, Budgeted customer variznee is ($119k) anfavorable. Oter opetating revenus is $132k
better than budget and transpottation marpins are $156k better than budpet, Marging related 10 price, banner adjustments, and
oracle additions are 52,072k botter than budget,

M-T.D 4272 4,435 163
Y-T-p 12,502 12,976 474

Comments:

IMTTY: Labor unfyverable S50k due 10 PTO accrual $55%, Benclits lavorsble {$153K) duc 10 varfance, Quiside Services
junfavorable $73% duc 1o collection fees and legal, Empl welfare favorable ($38K) due to service award and unilorm ming, Ducs
funfavorable $18k due 10 umg, Mrkting favorably ($125K) timing of RP1162 costs, Vehicles favarable ($48k) due to lower
joperating costs and GE correction and Travel unfavorable $48k due to no cap and reloe $35k.

YTD: Labor unfaverable $148% due to PTO acey/cap rate/attrition, Benefits favorable ($134K) dug to variance, Bmpl wellare
favombh. {$119%) duc rmaindy to ser award timing, IT favorable ($665) do to software maintenance, Mrkting favorable ($111k}
dut {0 timing of RP1162, Rentw/Uities favorabie (SG1k) due muinly © co use pas, Training favorabie ($95k) timing, Travel

{unfhvorable $74k due 1o no cap and reloc and Vehicle favorable ($66K) lower operatiap cosls.

M-T-D 4580 4,393 (188)
Y-T-D 12952 17.808 4,853

Camments:
MITD:, Capilal spending was stiphtly over budget (or the month, Growth was unfavorable $634k due mainly 10 the timing of Ft
Benning projects bul wag offixt by favorable averhead/acerual {8619k},

YITx: Growth is unfaverable $600k due 10 liming of Ft Benning projects, Structures is favorable (57651{) duis mainly W sate of
Franklin Iol 3450K, IT favorable ($85QK) and System Imegrity favorable ($3.247K) mainly due to e timing of PC/MDT
replacements and large projects such as Center §° crossaver $1.0ra, Nortonyille 107 line favorabls $300k and timing of GA cast
iron replacemem $300k favorabic, Mostof 1his timing in sperding is due to the cash project ang will unwind as the FY
Ipropresses.

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Trausportation
Other revenue
Total operating revenues
Purchased gas cost
Gross prefit

QOperating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amoriization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income {loss)

EBIT

Degree Days « % of Normal
(adjusted for WNA States)

Income Statement - Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

December 31, 2008
in thousands of USD
M-T-D Fav/(Unfav) ‘r Q-T-D Yav/(Untav) Y-I-p  Fav/(Unfav)
Actnal Budoet Variance ‘ Actual Budget Variance Actual Budeet Variance
102,510 123,158 (20.648) ‘ 213452 231,197 (17,745) 213452 231,197 {17,743)
2,105 1,970 133 5,744 5,454 290 5,744 5,454 290
749 690 59 i 2.044 1,911 133 2,044 1.911 133
105,364 125,818 (20,454) | 221,240 238,562 (17.322) 221,240 238,562 {17,322
85,505 106,372 20,867 ‘ 173,652 153,854 20,202 173,652 193,854 20,202
19,859 19,446 413 47,588 44708 2,880 f 47,588 44,708 2,880
4,272 4,435 163 12,502 12,976 474 12,502 12,976 474
2,064 1,630 (434) 4,743 4,693 5N 4,743 4,693 50
335 397 62 636 722 &6 636 722 86
6,671 6,462 209 17,881 18,391 510 17.881 18,391 510
2,678 2,717 39 8,036 8,149 113 8.036 8,149 113
161 1,358 1,197 2,646 3,866 1,220 2,646 3,866 1,220
9,510 10,537 1,027 28,563 30,406 1,843] 28,563 30,406 1,843
|
10,349 8,909 1,440 19,025 14,302 4,723 19,025 14,302 4,723
(1,739) (1,728) an (4,364) (5,110) 246 (4,864) (3,110} 246
223 77 146 426 236 160 ; 426 236 190
(1,516) (1,651) 135 (4,438) (4,874) 436 | (4,438} (4,874) 436
8,333 7,258 1,575 14,587 3,428 5,159 14,587 9,428 5,159
3,196 2,881 (315) [ 5,545 3,743 {1.802) 5,545 3,743 (1.8023
5,637 4,377 1,260 T 9,042 5,685 3,357 | 9,042 5,685 3,357
v i
10,572 8,986 1.586 19,451 14,538 4,915 19,451 14,538 4,913
09% ! 102% 102%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

d |
Detail of Operating Items
e o December 31, 2008
I\ . in thousands
bR
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 4,556 3,684 872 7,128 6,101 1,027 7,128 6,101 1,027
Commercial 2,429 2,025 404 4,399 3,843 556 4,399 3,843 556
Industrial 754 709 45 1,856 1,899 (43) 1,856 1.899 (43)
Public Authorities 230 185 45 401 347 54 401 347 54
Agricultural » - 0 - - 0 . - 0
Unbilled 121 1,742 (1.621) 2,728 3,249 (213 2,728 3,249 (521)
Total Volumes 8,090 8,345 {253) 16,512 15,439 1,073 16,512 15,439 1,073
Customers
Residential 414 414 0 408 409 (1) 408 409 )
Commercial 51 52 o 51 51 0 51 51 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities PA 2 0 2 2 & 2 2 ]
Agricultural 0 ] 0 0 0 4 0 0 0
Total Customers 468 469 (1 462 463 ] 462 463 [¢5)]
Total Spending ,
Direct O&M expense § 4272 $ 4435 $ 163 $ 12,502 $ 12,976 $ 474 12,502 12,976 $ 474
SSU billing 2,064 1,630 (434) 4,743 4,693 (50) 4,743 4,693 (50)
Provision for bad debis 335 397 62 636 722 86 636 722 86
Total O&M expense 6,671 6462 (369) 17.881 18,391 510 | 17,881 18,391 310
Capital expenditures
Growth 1,962 1,287 (673) 5,026 4,387 B39 5,026 4,387 (639)
Non-Growth 2,618 3,108 490 7.926 13,418 3,492 7,926 13,418 5,492
Total Capital Expenditures 4,580 4,395 (185) 12,952 17.805 4,853 12,952 17,805 4,853
Total spending $ 11251 $ 10,857 § (394) $ 30,833 $ 36,196 $ 5,363 30,833 36,196 $ 5363
! Customers per Employee 742




CASE NC. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of ration and Maintenance Expense
December 31, 2008
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Untav) Y-TuD  Fav/(Unfav)
Actual Budget Varlance Actual Budget Variance Actual Budget Vanance
Labor $ 1,693 $ 1,637 $ (56) $ 4,847 § 4,699 $ (148) $ 4847 $ 4699 $ (148)
Benefits 580 732 152 1,974 2,108 134 1,974 2,108 134
Materials & Supplies 118 102 (16) 312 338 26 312 338 26
Vehicles & Equip 228 276 48 761 828 67 761 828 67
Print & Postages 7 7 o | 17 25 8 17 25 8
Insurance 49 52 3 151 172 21 151 172 21
Marketing 80 205 125 184 295 111 184 295 111
Employee Welfare 197 235 38 534 653 119 334 6353 119
Information Technologies 3 § 5 5 7L 66 5 71 66
Rent, Maint., & Utilities 232 238 6 655 716 61 635 716 61
Directors & Shareholders &PR 8 2 (4) 9 5 @ 9 5 “
Telecom ‘ 92 79 (13) 202 238 36 202 238 36
Travel & Entertainment 134 86 (48) 333 261 (74) 333 261 74
Dues & Donations 33 15 (18) 67 65 (2 67 63 )
Training 2 17 15 72 168 96 72 ' 168 96
Outside Services 768 695 (73) 2,189 2,164 (23) 2,189 2,164 (25)
Miscellaneous 50 49 {1y 138 170 {18) 188 170 (1%
4,272 4,435 163 | 12,502 12,976 £74 12,502 12,976 474
Expense Billings 2,064 1,630 {434) 4,743 4,693 {50) 4,743 4,693 {50)
6,336 6,065 {271) 17,245 17669 424 17,245 17,66% 424
Provision for Bad Debt 335 397 62 636 722 36 636 722 36
Total Q&M Expense $ 6671 & 6462 3 (209 $ 17.881 § 18391 $ 510 $ 17881 § 18391 $ 510
Employee Cournt 630
O&M per Employee § 78

{rolling 12 months and before S5U)

Labor Capitalization Rates |

Labor Capitalized % 47.1% 46.9% 0.2% | 413% 47.0% 0.3% | 47.3% 47.0% 03%
Labor Expensed % 52.9% 53.1% (02%) | 5279% 33.0% (0.3%)] 52.7% 53.0% {0.3%)




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG PR NO. 1-036

Key Balance Sheet Accounts

December 31, 2008
in thousands of USD
13-Month Trending
200,300 Total PP&E 1,046,292
Net Prop, Plant and Equip 623,703
160,000 Construction Work in Progress 13,946
160,000 Deferred Gas Costs : 43,651
Accts Rece, Less Allow for Doubtful Accts 103,384
140,000 Accts Rec, Cver 90 Days 09
120,000 Inventories 450
) Gas Stored Underground 154,402
100,000 Costomers' Deposits 14,389
80,000 Bad Debt Provision as a Percentage of Revenues 0.30%
60.000 Measure of Cash Flow * (51,530)
40,000 {Comments: .
20,000 A/R: Continues upward trend as we get further into the heating season. Up year over year due to higher
PGA being billed.
- CWIP: Up month over month and year over year. Continue to add helpfnl tools to monitor and keep as
PR P A e SRC IR S G T R low as possible,

Deferred Gas Costs: Down month over month but up year over year. Continues in an under-recovered
status. Continue to refresh PGA's a8 possible, should continue downward trend as more volumes are
e Constresion Work in Progress recorded during the heating season. Currently investigating several states.

ez Cystomers’ Deposits

wmp— Accts Reg, Less Allow for Doubtful Accts
=i (3ag Stored Underground

~3— Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts,
lass capizal expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.
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Financial Highlights
Jatmary 31, 2009
in thousards of USD

Year-to-Date and Total Year

Anrinat D000
Priar Year

Actuai Budpet Favi{lUngax)
M-T-D 22956 23242 (2%8)
YD 70,543 67,951 2592

=

MTD; Consmnpuon related maxping were a positive $395k bocause of higher than expocted heat Ioad factors, Weather related
marging are ($75k) worse than budger. Budgeted customer variance is ($312K) unfavomble. Other operating revenue was $52k
bettcr than budget and fransportation was $126Kk belter than udgot, Margins relaied 1o price, barner adjustmens, unbilled, and
oracic additions are ($4'12K) worse than budget

YTD: Weather retated marging are ($1,028K) worse than budget. Consumption related matping wore o positive $1,.985k becanse
[of bewer than budgeted heat lond factors, Budgeted castomer variance is ($431K} wfavorable. Other operating revenue is 3184k
‘otter thar biiget and transportation margins are $282k better than dudget. Marging relawed to price, banner adfnstments, and
oracle ndditions are $1,600k botter than budpet,

M-TD 4.189 4,196 7
Y10 16,691 17,174 483

Comments:

MTD: Labor unfavorable $40% due to cap e 1,4%, benefits favorable (§19k) due to veraince, Einp welfase favorable (S25k)
due to sur awacds and uniform vming and booking of chrisimas party exp. Mat/Supply fevozable ($20K) timing, Rents/Utilities
unfavorable $65% duc to ficld starion leases and £o use gas, Vehicle favorable (523K) due to lower operating ecsts and Training
Lavorable ($33k) due 10 timing of safety and emp development training.

YTD; Labor unfavorable S197k due to PTO acer/eap rateheer awardsw/0 T, Benulis favorable ($154K) due to variance, Emp
welfare favorable ($144k) e mpinly to sor zward timing/uniform tming xnd booking of christmas party exp, Mrkiing favorable
{$104%) iming of req by law (RPLL62), Training favorable ($129K) timing of safely/emp dev/skills tm and Vehicles favorable
(SEOK} due to lower operating costs,

MID 1908 3952 2044
Y-T-D M50 21757 6897

IMID: Spending lor the momth was favorable due tor Growih faverable ($2,827K) dut to the iming of receipt of Ft Benning
related AIC to budpe ($2.465K%) and refund in KY for the 12p In the Han Co Ind Park ($312K), Smrctures unfavorable $446k duce
10 the Uming of the Owensbora office to budget 2nd Syaem Integrity wnfavorable $735k duv to 2ctual to budget spending on the
Norieaville 10" projest,

YTD: Growth favorsble {32,188k) due nmainty 1o timing of [t Berning AIC ($2.465%), T1 thvorable ($86.23) du 1 timing of
PC/MDT replacements, System Inteprity favorable (52.512k) dus to (iming of Center 8 erossover in Bowling Green (§1.0m) and
System Improvements favorable ($S30K) mainly niuihutable to sevirl projects in TN, Some of this timing in spending, i due to
the ersh project and will unwind as the FY progresses,

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenunes
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adjusted for WNA States)

Income Statement - Comparativ

CASE NO. 2013-00148
ATTACHMENT 1
TO QOAG DR NO. 1-036

January 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) 1 Q-T-D Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Buodeet Variance Actual Budget Variance Actual Budget Variance
133,782 165,419 (31.637) 133,782 165,419 (31,637) 347,233 396,616 {49,385)
2,268 2117 151 2,268 2,117 151 2,012 7,571 441
900 348 52 | 900 848 32 2,944 2,759 185
136,950 168,384 (31,434 ( 136,950 168,384 (31434 358,189 406,946 {48,757)
113,994 145,142 31,148 } 113,994 145,142 31,148 287,646 338,995 51,349
22,956 23,242 (286) 22,956 23,242 {2863 ﬁ 70,543 67,951 2,592
4,189 4,196 7 4,189 4,196 7 ] 16,691 17,174 483
1,206 1,724 518 1,206 1,724 318 5,949 6,418 469
4435 539 94 445 539 94 1,081 1,262 181
5,840 6,459 619 5,840 6,459 619 23,721 24.854 1,133
2,738 2,718 (20) 2,738 2,718 {20) 10,774 10,866 92
1,523 1,612 89 1,523 1,612 89 4,169 3477 1,308
10,101 10,789 638 10,101 10,789 688 | 38,604 41,197 2,533
12,855 12,453 402 12,855 12,453 402 l 31,875 26,754 5,125
(1,483) (1,729) 246 (1.483) (3,729) 248 (6,347) (6,839} 492
158 59 99 158 59 99 585 296 289
(1,325) (1,670) 343 | (1325 (1,670) 345 (5,762) (6,543) 781
11,330 10,783 747 ¢ 11,530 1G,783 Ly 26,117 20,211 5,906
4,384 4281 (103) | 4,384 4,281 {103) 9,929 8.024 (1.903)
7,146 6,502 644 7,146 6,502 6447 16,188 12,187 4,001
13,013 12,512 501 13,013 12,512 501 } 32,464 27,050 5414
102% 102% ] 102%



Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

» Janmary 31, 2009
B in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav)| Y-T-D ¥av/(Unfayv)
Actual Budget Variance Actual Budget Varjance Actual Budget Varjance
Volumes (Mmcf):
Residential 5,332 5,923 (591) 5,332 5,923 {391 12,460 12,024 436
Commercial 2,832 3,029 197 2,832 3,028 {197 7.251 6,872 359
Industrial 733 903 (170) 733 903 {70 2,589 2,802 (213)
Public Authorities 261 297 36) 261 297 (36) 662 644 18
Agricultural - - 0 - - 0 - - 0
Unbilled 2,037 1,046 991 2,037 1,046 991 4,766 4,295 471
Total Volumes 11,1985 11,198 (3) 11,195 11,198 () 27,708 26,637 1,071
Customers
Residential 414 420 (6) 414 420 () 410 411 {1
Commercial 52 53 ¢y 52 53 {13 51 51 0
Industrial 1 1 0 1 1 0] 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural Q 0 0 0 0 0] 0 0 0
Total Customers 469 476 (7) 469 476 (7 464 465 €8]
Total Spending
Direct Q&M expense 4189 § 4,196 $ 7 $ 4189 § 4196 5 7 16,691 § 17,174 § 483
SSU billing 1,206 1,724 518 1,206 1,724 518 5,949 6,418 469
Provision for bad debts 445 539 94 445 539 94 1,081 1,262 181
Total O&M expense 5,840 6,459 618 5,840 6,459 619 23,721 24,854 1,133
Capital expenditures
Growth (1,524) 1,303 2.827 (1,524) 1,303 2.827 3,502 5,680 2,188
Non-Growth 3.432 2.649 {783) 3,432 2,649 (783 11.358 16.067 4,709
Total Capital Expenditures 1,908 3,952 2,044 1,908 3,952 2,044 | 14,360 21,757 6,897
Total spending S 7,748 § 10411 $ 2,663 $ 7,748 8 10411 $ 2,663 | 38,581 3 46,611 $ 8,030
I Customers per Employee 745




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

Detail of Operation and Maintenance Expense

January 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Un fav)l Y. T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variapce Actual Budget Varjance
Labor $ 1,610 § 1,561 $ (49 $ 1,610 $ 1561 3 (49 $ 6457 § 6,260 $ (197
Berefits 681 701 20 681 701 20 2,655 2,809 154
Materials & Supplies ’ 162 122 20 102 122 - 20 414 460 46
Vehicles & Equip 253 276 23 253 276 23 1,014 1,104 9G
Print & Postages 6 8 2 6 8 2 23 33 19
Insurance 52 53 1 52 53 1 204 225 21
Marketing 62 55 )] 62 55 R 247 351 104
Employee Welfare 215 241 26 215 241 26 749 893 144
Information Technologies 18 8 an 18 8 (10 23 79 56
Rent, Maint., & Utilitdes 304 238 (66) 304 238 (66) 959 954 3)
Directors & Shareholders &PR 1 2 1 1 2 1 16 7 3
Telecom 79 79 0 79 79 ¢ 281 317 36
Travel & Entertainment 75 87 12 75 87 1z 411 348 (63}
Dues & Donations 43 46 3 43 46 3 110 111 1
Training 11 44 33 i1 44 33 84 212 128
Outside Services 599 590 © 599 590 ) 2,788 2,754 (34)
Miscellaneous 78 85 7 78 85 7 262 257 (5)
4,189 4,196 7 4,189 4,196 7 16,691 17,174 483
Expense Billings 1.206 1,724 518 1,206 1,724 518 5,949 6.418 469
5,395 5,920 525 5395 5920 525 22,640 23.592 952
Provision for Bad Debt 445 539 94 445 539 94 1,081 1,262 181
Total O&M Expense $ 5840  $ 6,459 $ 619 $ 5840 $ 6459 $ 619 $ 23721 $ 24834 $ 1,133
Employee Count 630
O&M per Employee $ 79
(roliing 12 months and before S5U)
Tabor Capitalization Rates Hi
Labor Capitalized % 45.6% 47.0% (1.4%) | 45.6% 47.0% (1.4%) 46.8% 47.0% (0.25%)
Labor Expensed % 54.4% 33.0% 14% | 544% 33.0% 1.4% 53.2% 53.0% 0.2%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Key Balance Sheet Accounts

January 31, 2009
in thousands of USD
13-Month Trending
200.000 Total PP&E 1,046,266
Net Prop, Plant and Equip 623,198
180,000 Construction Work in Progress 10,537
160,000 Deferred Gas Cosis 36,033
Accets Reg, Less Allow for Doubtful Acets 147,998
140,000 Accts Rec, Over 90 Days 650
120,000 Inventories 412
” Gas Stored Underground 120,364
100.000 Customers' Deposits 14,423
80.000 Bad Debt Provision as a Percentage of Revenues 0.31%
€0.900 Measure of Cash Flow * (37,152)
#0000 Comments:
20,000 A/R: Continues upward trend as the heating season peaks. Up year over year due to higher PGA being
billed. .
- ) CWIP: Down 2.8k month over month in an effort to bring balance down. Up year over year 2.5k due to
R N T T Ry several large projects yet to be completed.

Deferred Gas Costs: Down month over month as refreshed PGA’s and higher billed volumes generate
results. Up year over year and continues in an under-recovered status, PGA's continue to be refreshed as
weesmen Consteucetion Work in Progress permitted.

weams Customers' Deposits

e Accts Ree, Lass Allow for Doubrful Acers
v Gas Stored Underground

e Deferred Gas Costs

* Note! Represents changes in working capital and other long-term accounts,
Noze. e 8 capi
less capital expendinures, deprecivtion, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAF.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financial Hnghhghts
February 28, 2009
in thouvands of USD
O NetIncome:
13-Month Tronding
oo Actisn] ot Budped Year-fo-Date and Total Year
S #nmﬁ%@%@%mﬁy = , 1
.umwmm e iy CR T Y ‘W“

R R e
wmmmg e
i mm 5l

Prior Year

O Gross Profic; Actopal  Budget Favf(Unlav)
M-T-D 16931 18,063 (1,132}
Y10 87474 86,014 1,460
Commenls:
MTD:, & prion selated marging were 1 nogative ($70K) b of sEightty Jower than expected heat load factors, February had 9 percent fewer

theating degres days than normal which was a factor in weather related marging that are (§415%) worse than budget. Budgeted customer variance is ($114k)
|wafavorable, Other operating revenae was ($620k) worse than tudget prisvarily dug 1o the decision 10 suspend the dclmquency procass in Februnry besavsa
of the severe ice storm. Transportation was (§312K) worse than budget because of Jower velumes duc to the cuttert cconomic situation. Margins related to
rice, banner adjustments, unbilled, and oracie additions are $395k better than budget,

|¥ TP, Weather telated margins are (:S] 4411.) worsc than budget, C pion related marging were 3 positive $1.915k bremse of better than budpeted heat)
load factors. Budgeted customer vasiance Is (3545!:) unfavorable, Other operating revenue is (F436K) worse than budget and transportation marging ate
($30K) worse than budget. Margins reluted to price. banner adjustments, and oracle additions are $1,995k better than budgm.

M-T-D 3,993 4071 78
Y- 20683 21244 561

Comments:

MTR: Labor unfaverable 5128k duc o <ap rate/OT. Benefits favorable (839%) variance, Dues favorable (S128K) nmm;, of GTI, Qutside services untavorable
$71k due to collection lees, Vehicles favorable (S68K) lawer Dpc::mng costs 2nd Training favorable (365K) due to timing of emp dev. The following
varainees negated one another, favorable were Emp welfare and Mater und undavorable were Rent/Utilities, Telecom and Brmp travel,

YTD: Labor unfivorable 525K due to PTO acer/unp rate/ser awards/OT, Berwetits favorable {5193k} due 1o variance, Dues (avorable ($130K) txmmg of GT1,
Emp welfare favorable (S184K) due mafnly to ser sward timing and baoking of ser award banquet/christmas party exp, Training favorable ($197k) \iming of
safetyferap dev/skills ey and Vehieles favorable ($157K) dug to lower opemting costs,

M-T-D 4,077 3,603 (74
Y-T-D 18,957 25360 6423
Communis:
MTD: Spending for the month wbs sfightly unfavorable mainly atributabie to accrual/overhends $965k, this was Tor the most part offiet by favorable System|
Integrity (3666k).
¥TD: Growth favorable (§2.139K) due mainly to timing of FL Berming AIC (82,463R), IT favorable (SES7K} due to iming of PC/MOT replecements and

System Inteprity favoruble (83,178K) duv 10 timing of Center 8 crossover in Bowling Green ($500%) and functional work in MG (81.0m).




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative
February 28, 2009

in thousands of USD
M-T.D  Fav/(Unfav) } Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Buadeet Variance Actual Budget Variance Actual Budget Variance
Operating revepnes:
Gas sales 78,706 105,496 (26,790) 212,488 270,815 {58,427 425,959 502,113 (76.174)
Transportation 1,983 2,271 (288) 4,230 4,387 ) {137 9,995 9,841 154
Other revenue 312 932 (620) 1212 1,780 (368} 3,256 3,651 {435)
Total operating revenues 81,008 108,699 (27,698) \ 217,950 277,082 (59.132) 435190 ~ 515,645 (76,453)
Purchased gas cost 64,070 90,636 26,566 178,064 235,777 37,713 351,716 429,631 77,915
Gross profit 16,931 18,063 (1.132) 39,886 41,305 (1,419) 37 A4 86,014 1,460
Operating expenses:
Direct O&M expense 3,993 4,071 78 8,181 8,268 87 20,683 21244 561
SSU billing 1,370 1491 121 2,577 3,215 638 7,320 7,909 589
Provision for bad debts 261 325 64 706 864 158 | 1.342 1,586 244
Total O&M expense 5,624 5,887 263 11,464 12,347 833 29,345 30,739 1,394
Depreciation & amortization 2,657 2,719 62 5395 5,437 42 13,431 13,586 155
Taxes, other than income 1,369 1,366 {3 2,892 2,978 86 5,538 6,344 1,306
Total operating expenses ‘ 9.650 9.972 322 16,751 20,762 1,011 | 45,314 51,169 2,855
Operating income 7,281 8,091 (8103 20,135 20,543 {408) 39,160 34,845 4,315
Gther income (expense):
Interest, net (1,443} {1,683) 245 (2,927 {3,417 490 (7,791) 8,527y 736
Miscellaneous income, net 43 96 (53) J 201 156 45 627 392 235
Total other income (expense) (1,400 (1,592 192 1_ (2,726 (G261 535 (7164 T (8.135) 971
Income (loss) before income taxes 5,881 6,499 (618) | 17,409 17,282 1273 31,996 26,710 3,286
Provision for income taxes 2,237 2,580 343 ‘ 6,619 6,861 242 } 12,164 10,604 {1,560}
Net income (loss) 3,644 3919 (275) 10,750 10,421 369 | 19,832 16,106 3,726
= R =] SRS e
EBIT 7,324 8,187 (563) ‘ 20,336 20,699 (363 39,787 35,237 4,550
Degree Days - % of Normat 95% ‘ 99% ] 100%

{adjusted for WNA States)



Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

February 28, 2009
in thousands
M-T-D Fav/(Unfav) Q-T-b Fav/(Unfav) Y-~T-D Fav/(Unfav)
Actual Budget Varjance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 5,022 5,052 (30) 10,355 10,975 {620) 17.483 17,076 407
Commercial 2,672 2,642 30 5,504 5,671 (167 9,903 9,514 389
Industoal 692, 863 (173) 1,425 1,768 (G343 3,281 3,668 (387)
Public Authorities 241 249 (8) 503 546 (43y 903 893 10
Agricultural - - 0 - - 0 - - 0
Unbilled (2,002) (1,797 (205) 36 (751) 787 2,764 2,498 266
Total Volumes 6,625 7,011 (386) 17,823 18,208 (385) 34,334 33,649 685
Customers
Residential 417 420 3 £15 420 53] 411 413 (2)
Commercial 52 52 0 52 33 {13 51 52 (1)
Industrial 1 1 0 i 1 ¢ 1 1 0
Public Authoritiss 2 2 0 2 2 0 2 2 0
Agricultural g 0 0 0 0 0 0 0 0
Tota]l Custorners 472 475 3 470 476 (%) 465 468 (3}
Total Spending _
Direct O&M expense 3,993 $ 4,07 5 78 $ 8181 $ 8268 $ 87| $ 20,683 § 21,244 3 561
SSU billing 1,370 1,491 121 2.577 3,215 638 7,320 7.909 589
Provision for bad debrs 261 325 64 706 864 158 1.342 1,586 244
Total Q&M expense 5,624 5,887 263 11,464 12,347 883 29,345 30,739 1,364
Capital expenditures
Growth 1,278 1,212 {66} (246) 2,515 2,761 4,780 6,902 2,122
Non-Growth 2,799 2,391 (408) 6,230 5,040 (1,190) 14,157 18,458 4,301
Total Capital Expenditures 4,077 3,603 (474) 5.984 7.555 1,571 18,937 23.360 6,423
Total spending 9701 § 9490 § 21D $ 17,448 $ 19,902 $ 2,454 3 48282 3 36,099 § 7.817
| Castomers per Employee 750




CASE NC. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

February 28, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Linfav) Y-T-D Fav/{Unfav)
Actual Budget Variance Actoal Budgst Variance Actual Budget Variance
Labor $ 1,553 § 1,425 5 (128) $ 3,163 $ 2,986 $ (177) $ 8010 § 7.685 $ (325)
Benefits ) 803 644 39 1,286 1,345 59 3,260 3,453 193
Materials & Supplies 74 132 38 176 254 78 439 592 103
Vehicles & Equip 209 277 68 462 554 92 1,223 1,381 158
Print & Postages 1 7 6 7 15 8 24 40 16
Insurance 61 53 & 113 106 N 265 278 13
Marketing 65 635 0 127 121 )} 312 416 104
Employee Welfare 167 206 39 382 447 -85 916 1,100 184
Information Technologies 10 8 (4] 28 16 {12) 32 87 55
Rent, Maint., & Utilities 286 238 (48) 500 476 (1id) 1,245 1,192 (53)
Directors & Shareholders &PR - 2 2 1 3 2 10 8 )]
Telecom 109 79 (30) 189 158 (31} 391 396 5
Travel & Entertainment 120 86 B3 195 172 (23) 531 434 N
Dues & Donations 40 169 129 83 215 132 149 280 131
Training 3 71 68 14 115 101 87 283 196
Outside Services 631 560 (2N 1,230 1,149 8D 3,419 3,313 (106)
Miscellanecus 39 49 (10} 135 136 1 320 306 (14)
3,993 2,071 78 i 8181 8,268 87 20,683 21,244 561
Expense Billings 1370 1,491 121 2,577 3,215 638 7320 7,908 589
5,363 5,562 199 10,758 11,483 725 28,003 29,153 1,150
Provision for Bad Debt 261 325 64 706 864 158 1,242 1,586 244
Total O&M Expense $ 5624 § 5837 $ 263 $ 11,464 § 12,347 § 883 | $ 20345 § 30,739 $ 1,394
Employee Count 629
O&M per Employee 5 79
(rofling 12 months and before SSU)
Labor Capitalization Rates
Labor Capitalized % 43.4% 46.9% (3.5%) 44.7% 47.0% {2.3%) 46.1% 47.0% (N.9%:)
Labor Expensed % 56.6% $3.1% 3.5% 55.3% 53.0% 2.3% 53.9% 53.0% 0.9%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

February 28, 2009
in thousands of USD
13-Month Trending
200,000 Total PP&E 1,049,813
Net Prop, Plaat and Equip ) 624,855
180,000 Construction Work in Progress 9,203
160,000 Deferred Gas Costs 26,169
Accts Ree, Less Allow for Doubtful Accts 116,538
140,000 Accts Rec, Over 90 Days 680
Inventories 421
120,000 Gas Stored Underground . 30,749
100,000 Customers' Deposits 14,353
80.000 Bad Debt Provision as a Percentage of Revenues 0.32%
60,000 Measure of Cash Flow * (11,309)
40000 Comments:
0,000 ‘ A/R: Downward trend due 1o coming out of the peak heating season, in line with previous year.

[CWIP: Down slightly month over month and year over year.
Deferred Gas Costs: Down month over month and slightly higher year over year. Continue to keep PGA'
refreshed as permitted, account balance remains in an under-recovered status.

R N N W gt o o F

s Construction Work in Progress
e Customers’ Deposits

e Acits Rec, Less Allow for Doubtful Accts * Note: Represents changes in working capital and other long-term accounts,
—ipmen (G5 Stored Underground less capital expenditures, depreciation, and deferred taxes. This measure
e Deferred Gas Costy

is not representative of cash flows prepared in accordance with US GAAP.,



O Net Incomes
13-Month Trending
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financial Highhg)
Mazch 51, 2009
in thousonds of USD
Year-touDale 20d Totl Year
price Year ActbaBude Furinat A0 .

[ Budget YTD

M-T-D 16,971 16,646 328
¥-5-D 104,445 102,661 1784

Comments:,

IMED:.  Consumption related marging were a positive $140k beeause of slightly higher than expeeted heat load faciors, Weather related margins are $61k
better than budget. Budgeted customer variance is ($106K) unfavorable, Other operating rovemie was $151% better than budget and transportation was
($13K) worse than budget. Marging related 1o price. banner agjusiments, unbilled, and eracle additions are $92k better thar budget.

|¥TD: Weather refated margins are ($1,580K) worse than budget, Consumption related marging were # positive $2,055k because of better than budgsted

heat load faclors. Budgeted customer varance is ($651k) nefbvorable. Other operating revenoe & ($265%) worss than budget and ransporsation matgins are
($43K) worse than budgel. Marging seluted to price, banner adjustments, and oracle additions are $2,087% better than budpet.

M.-T-D 4230 5513 (317
Y-T-D 24915 25,158 243

Comppnr:

MTH: Labor fvorable (S60K) due mainly 1o OT, Benefits unlavorable $25k due wo variance, Employte welfare untavorable $34% due to ser avard timing
and NOQ ret cont incorreet formmuld truc-upr. Marketing unlavorable 574K riming of comm relfimade shows and RP1162 costs, Matesial anfavorable 8121k doe to
liming and odorani purchases, Mise unfavorable due 10 $45k miscoded tax entry (to be corr in April), Outside services unfavorable $42k duc to conteact labor
and eollection fess, Vihicles favorable ($61k) Jower operating costs and Bmployee travel unfavorable $56%, no cap expenses,

YD Labor unfavorabli 5265k due to PTO/Mecr/cap muefser awardsfOT, Benefss favorable (S168K) due 1o variance, Dues favorable ($127k) GTE timing,
Employoe wellare favorable ($149K) due to ser award timing, Quiside services unfavorable $148K due 0 collection fees and Jogal over ol by contract
labor, Training, favorable ($194%) timing of salety/emp devikills sm, Employes Travel unfaverable $153k no capitalized exprenses and Vehicle favorable
($218%) duc 1o lower operating cosis,

M-T-D 4.899 4198 (7043
Y-T-R PERY 29555 3719

Commendy:
ML Growth unfavorabie $1,026k due mainly 1 timing of grwolh spending in K'Y and Fi, Benndap in GA, This was of(ie) by favorable ($1,038k)
ovurheadfacer, System integrity was unfavorable $670k due fo timing of cast iton in GA and the Nortenville 10" line in K'Y,

YID: Growih faverable ($1,113) due mainly to timing of Bt Benning spending and receipt of AIC, [T lavorable ($787%) due to timing of PC/MDT

replacements, System Improvemeels favorable (B890k} due to timing of projects in "IN such as Sheepog LN, Brookside & Spencer Creek, Bregreway, Carlisle

to Dl Rio and Ruth Bivd @ § Charch and System Inieprity favorable {$2,509%) due 10 timing of Center 87 crossover in Bowling Groen (8500k), well

workovers in KY ($400K) and functional work in MO {(3865k).




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

March 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y.T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actnal Budget Variance
Operating revenues:
Gas sales 60,577 90,308 (29.731) 273,064 361,223 {88,159) 486,516 592,421 (105.903)
Transportation 2,132 2,122 10 6,382 6,510 (128) 12,127 11,964 163
Other revenue 1,040 948 92 2.251 2,728 (477 4,296 4,639 {343}
Total operating revenues 63,749 93,378 (29,629) 281,697 370,461 {88.764) 502,939 609,024 (106,085}
Purchased gas cost 46,778 76,732 29,954 224,842 312,510 87,668 398,494 506,363 107,869
Gross profit 16,971 16,646 325 56,855 57,951 {1,096} 104,445 102,661 1,784
Operating expenses:
Direct O&M expense 4,230 3,913 (317) 12,412 12,181 (231} 24,915 25,158 243
S8U billing 1,567 1,575 8 4,143 4,790 647 8.886 9,484 598
Provision for bad debts (256) 283 339 450 1,147 697 1,087 1,869 782
Total 0&M expense 5,541 5,771 230 17,005 18,118 1,113 34,388 36,511 1,623
Depreciation & amortization 2,716 2,722 6 8,111 8,159 18 16,147 16,308 161
Taxes, other than income 1,443 1,461 18 4,335 4,439 104 6,980 8,305 1.325
Total operating expenses 9,700 9,954 254 29451 30,716 1,265 58,015 61,124 3,109
Operating income - 72m 6,692 579 27,404 27,235 165 | 46,430 41,537 4,893
Other income (expense):
Interest, net (1,461) (1,640) 179 (4,388) (5,057) 669 (9,252) (16,167) 915
Miscellaneous income, net (il3) 97 {212) 36 233 (167) 513 489 24
Total other income (expense) (1,576) (1,543) (33 {4.302) (4,804) 502 (8,739) (9,678) 939
Income {loss) before income taxes 5,695 5,149 546 23,102 22431 671 37,691 31,859 5,832
Provision for income taxes (130) 2,044 2,224 6,437 8,903 2.468 11,984 12,648 664
Net income (loss) 5,875 3,105 2,770 16,663 13,526 3,139 | 25,707 19211 6,496
EBIT 7,156 6,789 367 27,490 27,488 2 46,943 42,026 4917
Degree Days - % of Normal 92% 97% ; 99%

(zdjusted for WNA, States)



Detail of Operating Items
March 31, 2009

in thousands

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

M-T-D Fav/(Unfav) Q-T-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 3,921 3,779 142 14,275 14,753 (478) 21,403 20,855 548
Commercial 2,103 2,044 59 7,607 7,714 (107 12,006 11,557 449
Industrial 574 775 (201) 2,000 2,544 (544) 3,855 4,443 (588)
Public Authorities 189 192 3 692 738 (46) 1,093 1,085 8
Agricultural - - 0 - - 0 - - 0
Unbilled (1,247) (731) (516) (1,211) (1,482) 271 1,517 1,767 (250)
Total Volumes 5,540 6,059 (519 23,363 24,267 {904) 39,874 39,707 167
Customers
Residential 420 - 420 0 417 420 3) 413 414 3]
Commercial 52 33 M) 52 53 (1] 51 52 {1)
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 ) 2 2 0
Agricultural 9 0 0 0 Q 0 0 0 0
Total Customers 475 476 [§)) 472 476 % 467 469 ()]
Total Spending
Direct O&M expense $ 4230 § 3913 $ (317) $ 12412 $ 12181 3 (23 24915 § 25,158 $ 243
SSU billing 1,567 1,575 8 4,143 4,790 647 | 8,386 9,484 598
Provision for bad debts (256) 283 539 450 1,147 697 1,087 1,869 782
Total O&M expense 5,541 5,771 230 17,005 18,118 1,113 34,8388 36,311 1,623
Capital expenditures
Growth 2,224 1,257 (967) 1,906 3,772 1,866 65,867 8,159 1,262
Non-Growth 2,675 2,938 263 8,977 7.978 (999) 16,969 21,396 4,427
Total Capital Expenditures 4,399 4,195 (704) 10,883 11,730 867 23,836 29,5535 5,719
Total spending $ 10,440 $ 9.966 $ (474) $ 27,888 $ 29,868 $ 1,980 58,724 5 66,066 $ 7,342
["Customers per Employee 756




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

March 31, 2009
in thousands of USD
M-T-B  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D  Fav/{Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Laber $ 1484 § 1,545 $ 61 § 4,648 $ 4331 Q1 § 9494 § 9,230 $ (264
Benefits 718 694 (24) 2,004 2,038 34 3,978 4,146 168
Materials & Supplies 240 119 (121) 416 373 (43} 729 711 (18)
Vehicles & Equip 215 275 60 676 829 153 1,438 1,656 218
Print & Postages g 7 @ 16 22 6 34 47 13
Insurance 35 53 (2) 168 15% {93 319 331 12
Marketing 107 33 {74) 235 154 (81) 419 450 31
Employee Welfare 131 o5 (35) 513 543 30 1,047 1,186 149
Information Technologies 1 8 7 29 25 €] 34 05 61
Rent, Maint., & Utilities 273 237 14 813 3 {1603 1,468 1,429 3G9
Directors & Shareholders &PR . 1 2 1 2 5 3 i1 10 [¢))
Telecom 97 79 (18) 286 237 (49) 488 475 (13)
Trave] & Entertainment 144 88 (56) 339 260 (79) 674 521 (153)
Dues & Dorations 18 4 ) 100 229 129 167 294 127
Training 22 20 ) 36 135 99 106 303 194
Qutside Services 641 598 (43) 1,871 1,748 {123) 4,060 3,912 (148)
Miscellaneous 124 45 {79 260 180 (80} 446 352 {94y
4,230 3,913 (317 L 12,412 12,181 (231)] 24,915 25,158 243
Expense Billings 1,567 1,575 8 4,143 4.790 647 8,886 9484 598
5,797 5,488 (309) | 16555 16,971 © 416 33,801 34,642 841
Provision for Bad Debt (256) 283 339 4350 1,147 697 1,087 1,869 782
Total O&M Expense $ 5541 3§ 5771 $ 230 i $ 17,005 $ 13,118 $ 1LI13 | $ 34888 8§ 36,511 3 1623
Employee Count 629
O&M per Employee $ 79

(rolling 12 months and before SSU)

Labor Capitalization Rates J

Labor Capitalized % 46.7% 47.2% {0.5%) 45.3% 47.1% (1.8%) 46.2% 479% (0.8%)
Lzbor Expensed % 53.3% 52.8% 0.5% | 549% 32.9% 1.8% 53.8% 53.0% 0.8%




Key Balance Sheet Accounts

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

March 31, 2009
in thousands of USD
13-Month Trending
200,000 Total PP&E 1,053,949
180,000 Net Prop, Plant and Equip 627,321
’ Construction Work in Progress 8,928
160,000 Deferred Gas Cosis (4,577)
140,000 Accts Ree, Less Allow for Doubtful Accts 87,423
Accts Reg, Over 90 Days 678
120,000 Inventories 445
100,000 Gas Stored Underground 43,136
! Customers’ Deposits 14,019
80,000 .
60,000 Bad Debt Provision as a Percentage of Revenues 0.22%
40.000 Measure of Cash Flow * 6,358
20,000 m:
R A/R: Continues downward trend as we exit the heating season and in Iine with previous year.
CWEP: Inline with previous month and down year over year, continue to work on keeping as low as
(20,000) possible.
RO ~§§’ & AR A NP P R Deferred Gas Costs: Down month over month and year over year. Due to keeping PGA's refreshed, we

are now in 2 slightly over-recovered status.

s Construction Work in Progress l__
msst Customers' Deposits

b Acets Ree, Less Allow for Doubtful Accts
= Gag Stored Underground

it Dofarrad Gas Costs

* Note: Represents changes in working capitel and other long-term cccounts,
less capital expenditures, depreciction, and deferred taxes, This measure
is not representative of cash flows prepared in accordance with US GAAP.



O Net Incomes
13-Month Trending
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CASE NOC. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

ighlights
April 30, 2009
in thousends of USD

Year«e-Date and Total Year

Actoal Budret Favi(Uafav)

MDD 11,654 13585 (1.,701)
YoT-D 116,127 116,043 84
Comments:

MDDz Consumption related marpins were ($1,011K) enfavorable besause of lower than expected heat Toad factors, Wiather related matgins were
($148%) worse than budges, Budgeled customer variance was ($53K) unfavorable, Other operating revenue was (845k) worse than budpet and
transportation was ($426K) worse than budpet, Marging related to price, banner adjusioents, unbilled, and orachs 2dditions were ($18K) worse than budget,
YT Weather related margins were ($1.528))y worse than budpet whils consumption related marging wert 2 positive $1.044% because of better than
budgeted heat Joad factors, Budgeted customer variance was ($704K) unfavorable, Other operating fevenus was {8330k} worse than budget and
transporarion marging were ($469K) womse than budpet. Margins related w price, banner adjustments, 2nd oracle additions were 52,069k better thae budget,

MT-D 4.276 3823 {453}
Y-T-D 29,191 28974 {212}

Commonts

MID: Labor unfevorable ($131k) duc mainly to cap e 4,495, beneiits unfavorzbly ($97X) due to labor and variance ($40k), Marketing Tavorable $39k due
10 timing of community relntions/rade shows, Misc Tavorable $59k dug (0 reversal of salesfuse tax in March, Omtside services wtlavorable ($326K) due to
lepat bills dealing with rate cases, collection foes and bill print foes, Vehicles favorable $52k due 10 Jower leasefoperating costs and Employes travel
enfavorable (841K} due to ne capitalized oxpenses.

YIT: Labor unfavorable ($395%) due mainly to cap rate 1.3% and OT, Benefitg favorable $71K due 10 varianee, Dues favorable 8141k due to timing of GT1,
Employes welfare favorabic $144k due to service awards timing, Outside services anfavorzbit ($477K) due 1o collection fees and legal costs, Teaining

favorable $200K due to timing of safety/employee developmentalfskilly training, Employee trave] unfavorable (S193K) no capitalized expensie reports and
Vehicles favorable $250k due to lower leases/operating costs,

MIT-D

45314

Yoi-D

28,349

2923
35478

1.409
7129

Commynst

MTD: Growth favorable $543k due to timing of KY Altech Ethanol plant and the Torr § Hitck projoct in TN, Mise favorsble $328K overhead/aceruals,
Structuss favorable $628% due to (dming of Owensbore eflive fornitere, System Intsgritity unfavorable ($546) timing of MO (unctional work and Public
Lmprovement favorable $419% due (o timing of TN McEswen Dr.

YT Growth (averable $1,840k mainty due 10 timing of KY functionais and Allech Ethanel piunt, Tom ] Hiteh and Bear Creek projects in TN 2w Fi
Berung AlC in GA, [T (avorable $776 due to dmitg, of PCMDT replacements, Structures favorable 3823 due to sale of Frankdin lot, System Traprovemants

[avorabie $1.124k duc to timing of projects in TN, Sheegop LN, Brookside & Spuncer Crossing, Carlisle to Del Rio, Breezeway and Ruth Bivd @ § Charch
2nd System Inlegrity favorable $1,788K due maindy to timing of KY Center 87 crossover and MO functionals.




Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income {expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days « % of Normal
(adjusted for WNA States)

Income Statement Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

April 30, 2009
in thousands of USD
M.-T.-D Fav/(Unfav) Q-T-D ¥av/(Unfav) Y-T-D  Fav/(Unfav)
Acmal Budget Variance Actual Budget Variance Actual Budget Variance
26,425 49,293 (22.868) 26,425 49,293 22,868) 512,941 641,713 (128,772)
1,640 2,026 (386) 1,640 2,026 (385) 13,766 13,990 (224)
775 754 {19} 775 794 ) 5,071 5,432 (361)
28,840 52,113 @273 [ 28340 52,113 (23.273) 531,778 661,135 (129,357)
17,156 38,728 21,572 i 17,156 38,728 21,572 415,651 545,092 129,441
11,684 13,385 (1,701 11,684 13,385 {1.703) 116,127 116,043 84
4,276 3,823 {453) 4,276 3323 (433 29,191 28,979 (212)
1,402 1,385 a7 1,402 1,385 (17 10,288 10,869 581
85 152 57 95 152 57 1,182 2,021 839
5,773 5,360 413) 5,773 5,360 (413) 40,661 41,869 1,208
2,708 2,723 15 2,708 2,723 15 18,855 19,031 176
1.095 1,263 168 1,098 1,263 168 8,076 9,568 1,492
9,576 9,346 (230) 9,576 9,346 {230y 67.592 70,468 2.876
2,108 4,039 (1,931) 2,108 4,039 (1,931 48,535 45,575 2,960
(1,784) (1,591) (193) (1,784) (1551) (193) (11.036)  (11,758) 722
75 102 7N 75 102 (27) 588 392 {4)
{1,709 (1.489) (Z20) ,709) (1,4%9) (220) (10,448) ~ (11,166) 718
399 2,550 (2.151) 399 2,550 (2.151) 38,087 34,409 3,678
157 1,012 855 157 1012 855 12,138 13,660 1.522
242 1,538 {1.296} 242 1,538 (1,296) 25.949 20,749 5,200
2,183 4,141 {1.958) 2,183 4,141 {1,958 49,123 46,167 2,956
100% | 100% 99%




Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NOC. 1-036

e April 30, 2009
("> in thousands
M.T-D  Fav/(Unfav) Q-T-D  Fav/(Usfav)| Y-T-D  Fav/(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 2,134 2,487 (353) 2,134 2,487 (333) 23,538 23,342 196
Commercial 1,123 1,378 {(255) 1,123 1,378 (255) 13,129 12,936 193
Industrial 464 651 (187) 464 651 (187) 4319 5,094 (775)
Public Authorities 113 130 an 113 130 ani 1,206 1,215 ©)
Agricultural - - 0 “ - 0 - - 0
Unbilled {1,212y (1,056} {136} (1.212) (1,056) (156) 306 711 (405)
Total Volumes 2,622 3,590 (968} 2,622 3,590 (968) 42498 43,298 (300}
Customers
Residential 418 420 ) 418 420 {2) 413 415 @)
Commercial 52 52 0 52 52 0 51 52 16}
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 473 475 ) 473 475 )] 467 470 (3)
Total Spending
Direct O&M expense $ 4,276 $ 3,823 § (453 $ 4,276 $ 3823 $ (433 $ 29,191 § 28,979 $ (212)
SSU billing 1,402 1,385 17 1,402 1,385 un| 10,288 10,869 581
Provision for bad debts 95 152 57 95 152 57 1,182 2,021 839
Total O&M expense 5,773 5,360 (413) 5,773 5,360 (413) 40,601 41,869 1,208
Capital expenditures
Growth 1,441 1,989 48 1.441 1,989 548 8,307 10,148 1,841
Non-Growth 3,073 3.934 861 v 3,073 3,934 361 20,042 25,330 5,288
Total Capital Expenditures 4.514 5.923 1,409 [ 4514 5,923 1,409 28,349 35,4738 7,129
Total spending $ 10287 S 11,283 $ 996 | $ 10287 11,283 S 99 $ 69,010 $ 77,347 $ 8,337
[ Customers per Employee 754




CASE NO. 2013-00148
ATTACHMENT 1
TC OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

April 30, 2009
in thousends of USD
M-T-D  Fav/({Unfay) Q-T-D Fav/{Unfav) Y-T-D Fav/(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1,559 § 1,428 (13D $ 1,559 $ 1428 3 (131 $ 11,054 3§ 10,658 $ (396)
Benefits 738 642 (96) 738 642 (96) 4,717 4788 71
Materials & Supplies 136 114 (22) 136 114 (22) 864 8§25 3%}
Vehicles & Equip 224 256 32 224 256 32 1,661 1,912 251
Print & Postages 4 8 4 4 8 4 38 35 17
Insurance 57 67 10 57 67 10 376 398 22
Marketing 49 &7 38 49 87 38 468 337 69
Employee Welfare 65 60 & 65 60 (3) 1,112 1,256 144
Information Technologies 15 10 & 15 10 {3) 49 105 56
Rent, Maint., & Utilities 210 223 13 210 223 13 1,678 1,652 (26)
Directors & Sharcholders &PR - 2 2 - pA 2 11 12 1
Telecom 77 74 3 77 74 @ 564 548 (16)
Travel & Entertainment 128 88 -(40) 128 88 (4G} 803 609 194y
Dues & Donations 22 3 13 22 35 13 189 328 140
Training 11 17 6 11 17 6 120 320 200
Qutside Services 911 583 (329) 911 583 (328) 4,971 4,494 (477)
Miscelianeous 70 129 59 70 129 59 316 481 (35)
4,276 3,323 (433 4,276 3,823 (453) 29,191 28,979 (212)
Expense Billings 1.402 1,385 (17 ‘ 1.402 1,383 (17 10,288 10,868 581
: 5,678 5,208 (470) 5,673 5.208 470) 39,479 39,848 369
Provision for Bag Debt 95 152 57 83 152 57 1,182 2023 839
Total O&M Expense $ 5773  § 5360 5 413 3 5773 § 5360 5 (413) $ 40661 5 41,869 $ 1208
Employee Count 628
O&M per Employee § 80

(rolling 12 months and pefore SSU)

Labor Capitalization Rates
Labor Capitalized % 48.6% 51.0% (4.444) | 46.6% 51.0% (4.4%) 46.5% 47.6% {1.3%)
Labor Expensed % 53.4% 49,0% 4.4% | 534% 49.0% 4.4% 53.7% 52.4% 1.3%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

April 30, 2009
in theusands of USD
13-Mouth Trending
200,000 Total PPE&E 1,056,035
Net Prop, Plant and Equip 629,414
Construction Work in Progress 10,181
150,500 Deferred Gas Costs (29 ,141)
‘ Accts Rec, Less Allow for Doubtful Accts 43,563
Accts Rec, Over 90 Days 1,313
Tnventories 445
100.000 Gas Stored Underground 19,134
Customers' Deposits : 13,631
50,000 Bad Debt Provision as a Percentage of Revenues 0.23%
Measure of Cash Flow * 20,759
i Comments:
A/R: Continues downward trerd as the heating season is now behind us and down year over year.
CWIP: Up slightly month over month but down slightly year over year. The focus is to continually keep
(50.000) CWIP as low as possible.

R R I R gt R Deferred Gas Costs: Down $24m month over month and down significantly year over year. We are now
in an over recovered status,

wmmen Construction Work in Progress
Customers' Deposits

i ACGis Rec, Less Allow for Doubtfs] Adcis
s (55 Stored Underground

e Deforred Gas Costs

“ Note: Represents changes in working capital and other long-term accounts.
less capital expenditures, deprecinrion, and deferred taxes. This measure
is not representative of cask flows prepared in accordance with US GAAP.
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“Financial Highlights

May 31, 2009
in thousands of USD
Year-to-Date and Total Year
Sudget ¥TD $rior Year Acl8+Bxl64 Eoudnat 200 ‘

Agtual Budget Hav{(Unfavi

M- 10,102 11,128 {1.0%6)

YT 126232 127171 939
Comments,
IMTD:  Consumption related marging were $836k favotablc bocmme of better than expected heat load factors. ‘Weather related marging
wore (SSdék) worse thar budget, Budgeted customer variange was ($180K) unfavorable, Other was ($322K) worse than

budget and transportation was (8217K) worse than budget, Marging related to price, banner adj ustnents, unbilled, and oracle additions were
(S297k) worse than budget.

YTD: Weather relaied margings were {32,574k} worse than budget, Consumption related margins were 2 positive 31,880k because of
better than budgeted hoat load factors. Budgeted 3 is ($884k) unfavorable. Other operating revenue was {$852K) worse
than badger and transpottation marging were (5686k) worse than budget. Margins refated to price, bannay adjustroents, and oracle 2dditions
were $1,772k belter than budget,

M-T-D 3801 3574 (227
Y-T-B 32992 32553 430y

Comments:

MTD: Labor unfavorable {$69K) due o service awards ($41%) and cap sawe 3.4%, Benelits unfavorable ($130k) due mainly o varfanes and

E=nployee travel unfavorable (S54%) duc 1 no capitalized expenses,

YTz Labor unfavarable (34635K) due to cap rate 1.6%/0T/ser awards/PTO, Berefils unfavorable ($55K) due to cap rale, Dues favorzble

8116k duc o timing of GTL Emp]oyee welfare fuvorsble $131k duc to seevice awards nmmg. Outside services snfavorable ($445K) due 1o

collection les and Jogal costs, Training favorable $184% due to timing of safety/employee d I/skills training, Employee travet
{avorable ($247K) no capitalized exp Teports. Markeling favorable $105k duc to (ming and Vehicles favorable 268k due o lawer

leasus/operating, cosis,

M-T-B 3835 4,013 178
Y.T-D 3183 39,490 7.3086

Communts:

IMTD: Growth favorable $1.028k due mainly te timing of GA Fi Benning AIC, Public Improvements unlavorable ($711K) due 1o tindng of
[applicd AIC for the ‘TN MeBwen project, Ot/Acer unfavorable (S3635) and System Improvement favorable $207k duc to te Murfreesboro 4%
upprade project,

YTD: Growth favorable $2.865K mainly due to iming of KY functionals and Altesh Ethanol plant, Tom J Hitch and Bear Croek trojects in
TN and F1 Benning AIC in GA, Structuees favorable $814k due to sale of Frankiin lot, System Improvements favorable $1,351% dug 1o timing
of projects in TN, Sheegag LN, Brookside & Spencer Crossing, Carlisie 1o Del Rio, Brncz;,my and Ruth Blvd @ 8 Church and System
Imegrity favomble $1,955k due mainly to timing ot KY Center 87 crossover und MO functi

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

May 31, 2009
in thousands of USD
M.T-D Fav/(Unfav) Q-T-D Fav/(Unfar) YTy Fav/{Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Operating revenues:
Gas sales 19,986 32,789 (12.803) 46,411 82081 (35,670) 532,927 674,502 (141.373)
Transportation 1,591 1,771 {180) 3,231 3,797 (566) 15,358 15,761 (403)
Other revenue 474 796 322y 1.250 1.589 (339) 5,546 6,228 (682)
Total operating revenues 22,051 35,356 (13,3035} 50,892 87.467 (36.375) 553,831 696,491 (142.660)
Purchased gas cost 11,949 24,228 12,279 29,105 62,956 33,851 427 599 569,320 141721
Gross profit 10,102 11,128 €1.026) 21,787 24511 (2,724) 126,232 127,171 {939)
Operating expenses:
Direct O&M expense 3,801 3,574 (227 8,077 7,394 (683} 32,992 32,553 (439
SSU billing 1,325 1,356 31 2,727 2,741 14 11,613 12,225 612
Provision for bad debts 73 a5 22 168 247 79 1,235 2,117 862
Total Q&M expense 5,199 5,025 (174 10,972 10,382 (590) 45,360 46,895 1,035
Depreciation & amortization 2,719 2,725 6 5,427 5,448 21 21,574 21,755 181
Taxes, other than income 1,045 1,163 118 2.140 2,426 286 9,121 10,730 1,609
Total operating expenses 8,963 8,913 (30) 18,339 18,256 {283) 76,555 79,380 2,825
Qperating income 1,139 2,215 (1,076) 3,248 6,235 3,007 49,677 47,791 1,886
Other income (expense):
Interest, net {1,650} (1,574) (76) (3,434) 3,163) {269) (12,685) (13,332) 646
Miscellaneous income, net 87 133 (46) 162 235 (73 673 725 0
Total other income (expense) {1,563) (1,441) {122 (3.272) (2,930) (342) (12,011) {12.607) 596
Income (loss) before income taxes (424} T4 {1,198} (24) 3,325 {3349 37,666 35,184 2,482
Provision for income taxes {166} 307 473 (8) 1,320 1,328 11,975 13,968 1.993
Net income (loss) (258) 467 (725} ] {15) 2.0035 (2,021) 25,691 21216 4,475
EBIT 1,226 2,348 {1122 : 3.410 6,490 {3080 50,352 48,516 1,836
Degree Days - % of Normal 71% 94% 99%

(adjusted for WNA Srates)



Detail of Operating Items
May 31, 2009

CASE NO. 2013-00148
ATTACHMENT 1
TO QAG DR NO. 1-036

in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Varance Actual Budget Varfance Actual Budget Varlance
Volumes (Mmcf):
Residential 1,057 1,149 (92) 3,191 3,636 {445) 24,594 24,490 104
Commercial 773 1,045 (272) 1,896 2424 (528) 13,902 13,981 {79)
Industrial 400 589 (189) 864 1,240 (376) 4,719 5,683 (964)
Public Authorities 70 74 4 183 204 (21) 1.276 1,289 (13)
Agricuitural - - 0 - - 0 - - 90
Unbilled {93) {584) 491 (1.305) {1,640} 335 212 126 86
Total Volumes 2,207 2,273 (66) 4,826 5,864 {1.035) 44703 45,569 (866)
Customers
Residential 410 416 (6) 414 418 {4y 413 415 @)
Commercial 30 52 &) 51 52 {1} 51 52 (1)
Industrial 1 1 v i3 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 G ¢ 0 C C J 0 0 0
Total Customers 463 471 (&) 468 473 63} 467 470 3)
Total Spending
Direct Q&M expense 3,301 $ 3574 5 (227 $ 8,077 3 7,394 3 (683) $ 32992 8§ 32,553 3 (439)
SSU billing 1,325 1,356 31 2,727 2,741 14 11,613 12225 612
Provision for bad debts 73 95 22 168 247 79 1,255 2,117 362
Total O&M expense 5,199 5,025 (174} 19,972 10,382 (390} 45,860 46,895 1,035
Capital expenditures )
Growth 327 1,334 1,007 1,767 3,323 1,556 8,634 11,482 2,848
Non-Growth 3.508 2,679 (820} 6,582 6,613 31 23,550 28,008 4,458
Total Capital Expenditures 3,835 4,013 178 E 8,340 0,936 1,587 32,184 39,490 7,506
Total spending $ 9,034 $ 9.038 3 4 |—7$ 19,321 3 20,318 $ 997 $ 78,044 § BK,385 § 8341
| Customers per Employee 739




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

g [ Mi
Detail of Operation and Maintenance Expense
May 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) [ Q-T-D Fav/(Unfav} Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget ~ _Variance

Labor $ 1438 $ 1,369 5 (69) $ 2998 $ 2,797 $ (201} $ 12492  § 12,027 $ (465
Benefits 746 617 (129) 1,485 1,258 2273 5,463 5,405 (58)
Materials & Supplies 96 114 18 231 228 ) 960 939 @D
Vehicles & Equip 236 255 19 460 511 - 81 1,898 2,167 269
Print & Postages 4 7 3 8 135 7 42 62 20
Insurance 31 49 ) 108 116 8 427 447 20
Marketing 20 55 35 - 68 143 75 487 592 105
Employee Welfare 81 62 1% 146 123 23) 1,193 1,318 125
Information Technologies 4 8 4 19 18 (L 33 113 60
Rent, Maint.,, & Utilities 240 223 1mn 450 446 4 1,918 1,875 {43)
Directors & Shareholders &PR - 2 2 - 3 3 11 13 2
Telecom 88 73 (13) 165 147 {18) 653 622 G1)
Trave} & Entertainment 141 87 54 269 175 94) 943 696 (247
Dues & Donations 33 9 24 55 44 an 222 338 116
Training 30 15 (15) 41 31 (10} 150 334 184
Qutside Services 545 577 32 1,456 1,160 {296) 5,516 5,071 (445)
Miscellancous 48 52 4 118 179 61 564 534 (30)
3,801 3,574 (227) 8,077 7,394 {633) 32,992 32,553 (439)

Expense Billings 1,325 1,356 31 2,727 2,741 14 11,613 12,225 612
5,126 4,930 (159G} 10,804 10,135 {669) 44,605 44.778 173

Provision for Bad Debt 73 95 22 168 247 79 1,255 2,117 862
Total O&M Expense $ 5199 § 5025 $ 07 $ 10,972 $ 10,382 5 (599 $ 45860 & 46,395 $ 1,035

Employee Count 626
0O&M per Employee % 80

(roliing 12 months and before S5U)

Labor Capitalization Rates

Labor Capitalized % 47.7% 51.1% {3.4%) 47.2% 51.0% (3.8%) 46.4% 48.0% {1.6%)
Labor Expensed % 523% 48.9% 3.4% | 32.8% 49.0% 3.8% 33.6% 52.0% 1.6%




13-Month Trending
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Key Balance Sheet Accounts

May 31, 2009
in thousands of USD
Total PP&E 1,059,285
Net Prop, Plant and Equip 630,821
Construction Work in Progress 11,238
Deferred Gas Costs (31.269)
Accts Ree, Less Allow for Doubtful Accts 31,757
Accts Rec, Over 90 Days 2.226
Inventories 462
Gas Stored Underground 21671
Customers' Deposits 13,312
Bad Debt Provision as a Percentage of Revenues 0.24%
Mezsure of Cash Flow * 33,333
Comments:

A/R: Trending down month over month and down year over year due to lower gas costs.

CWIP: No material change month over month and in tending year to year.

Deferred Gas Costs: Down slightly month over month and down sigpiffcanily year over year due to GCA
filings. We continue to be in an over recovered state.

* Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred tuxes. This measure
is not representative of cash flows prepared in accordence with US GAAP,



lunte 30, 2009
in thousards of USD

QO Net Income:
13-Month Trending
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QO Gross Profit: Actnal  Budget Fav/(Unfay)
M-T-D 8,704 9.667 {963)
YT 134955 136,838 (1.903)

Comments;

MID: O ption related marging wire ($289K) unfavorsbie because of worse than u:pu:ted heat Joad i’:ctorb. ‘Weather rolated

gins werg $16k better than budget. Budgeted cusiomer vaniance wag (S122k) und: ble. Othet op 2 was ($134K) worse
than budget and transportation was {($279k) worse than budget. Marging related to price, banner adJustmmrs, unbilled, and oracle additons
were ($134K) worse than budget.

& o 8 P YEI:  Weather selated marpins were ($2.358K) worse than budget, Consumption related margins were a positive 51,391k because of

F TP I better than budgersd hant load factors, Budgeted cuStomer variance is (SLOO6K) unfaverable. Other op was (5786K) wotse
than budget and transportation marging were ($965K; worse than budget, Maspins related 10 price, banner ad]ummm. and oracle additions.
were $1,618k better than budpet,

O Direet O&M expenses

M-T-I 3,511 3,634 123
Y-T-D 36,503 36,186 (37N

Commants:

MTD: Labor faverable $68k due 1 OT/attrition, Benefits favorable 374k attributable in part to vadance, Smployes travel unfavorable ($30k)
no capitalized expense seports, Vehicles favorable S69% due 1o reversal of heavy equipment charge (to be amort in mixc), Marketing
funfavorable (SGTR) due ta timing of RP1162 expenses, Materials wfavorable ($65K) due to vnder budget and Qutside services favorable S51k
due (o reversal ol waie case expenses to be amort in mige,

Y10 Labor unfavorabie {$397K) duc 0 OT/service awards/PTO acer and cap rate 1.5%, Employee wellare Gavorable $145k due mainly to
ser awards iming, Qutside services unfavorable ($393K) duc to coltection fees and Jegal slightly offer by contractor Labor, Training favorable
$190k due to timing of s fety/emp devopment/skills training, Employee travel unfavorable ($277K) no eapitalized sipunse reports and
Vihicles Bavorable $337k due to lower operating cosis.

MWD 5,308 5,061 (244)

YoTD 37,489 44,551 7062
2,000 —
10,000 {52 Comments:

#2000 MID: Equipment unfavorable ($192K) due 1o cquipmnt purchases in KY/TN, System Integrily uxﬂ.’avornbk. (3735K) duc largely to work in
ublic Imp

K KY (some ummg issuey) in functipnal work, well workovers and Hopkinsvilke Main St rep! faverable $563% duel
6000 o emainly to TN timing of Columbia GE Bridge and Franklin McBwen Ds and OH/acer favorable $252k due (o quarter und true-up,
4,000 YTD: Growil favorable $2,718K mainly due (o timing of KY functionals @nd Altech Ethanol plant, Tom J Hitch , Bear Creek and contscior

2000
]

alfiance projects in TN and T Benning AIC in GA, Structures favorable $831k due 10 sale of Franklin Jot, Sysiem Improvemunts fiverable
$1.442 due to timing, ol projects in TN, Sheegog LN, Brookside & Spencer Crossing, Carlisle to et Rio, Brecusway and Nolonvitle 47
upgrade, System Integrity favorable $1.221k due mainly 1o timing of work in TN, GA & VA and IT favorabie S715k due w timing.

CASE NQ. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenves
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
SSU billing
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous incorne, net
Total other income (expense}

Income {loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normat
(adjusied for WNA States)

Income Statement - Comparativ

CASE NC. 2013-00148
ATTACHMENT 1
TO OAG DR NO, 1-038

June 39, 2009
in thousands of USD
M.T-D  Fav/(Unfav) | Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Yariance ’ Actnal Budget Variance Actual Budget Variance
14,570 23,911 (9,341) \ 60,981 105,992 (45,011) 547,496 698,413 (150917
1,450 1,680 (230) ‘ 4,681 5477 (796) 16,808 17,441 (633)
401 5358 {154) L 1,651 2,144 (493} 5,947 6,783 {836)
16,421 26,146 (8,725 67,313 113,613 (46,300 570,251 722,637 {152,386)
7917 16,479 8,762 36,822 79,435 42,613 435,316 385,799 150,483
8,704 9,667 963) | 30,491 34,178 (3,687) 134,935 136,838 {1,903
3,511 3,634 123 11,589 11,030 (359) 36,503 36,186 (317
1,761 1,411 (350) 4,487 4,152 (335) 13,374 13,636 262
48 70 22 216 317 101 1,303 2,186 883
5,320 5,115 {203) 16,292 15,499 (793 51,180 52,008 828
2,724 2,724 0 8,151 8,172 21 24,208 24,480 182
977 1,107 130 3,117 3,533 416 10,088 11,838 1,740
9,021 8,946 (73) 27560 27,204 {356)] 85,576 88,326 2,750
(317) 721 {1,038) 2,931 6,974 (4,043) 49,359 48,512 847
(1,618) (1,586) (32 (5,052) (4,750 (3023 (14,304) (14.918) 614
(4) 56 {(70) 158 301 {143 670 790 {120}
{1,622) (1,520) {102) (4,394) (4,449 (443) (13,634) (14,128) 494
(1,939) (799) (1,140) (1,963) 2,52 {4.488) 35,725 34,384 1,341
{746} (317} 429 {(754) 1.002 1.756 11,227 13,650 2423
(1,193} (482} {711y [ (1,209) 1,523 (2,732 24,498 20,734 3,764
(321) 787 £1.108) 3,089 7.275 (4,186} 50,029 49,302 727
40% 92% | 98%




Detail of Operating Ifems

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

i June 30, 2009
g in thousands
M-T-D Fav/{Unfav) Q-T-D Fav/(Unfav), Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget  _Variance Actual Budget ~ _Variance
Volumes {Mmcf):
Residential 519 560 (41 3,710 4,196 (486) 25,113 25,051 62
Commercial 525 575 (50) 2,421 2,998 577 14,426 14,556 (139)
Industrial 498 516 @is) 1,362 1,756 (354) 5217 6,199 (982)
Public Authorities 40 42 {2) 223 246 (23) 1,316 1,331 {15)
Agricultural - - 0 - - 0 - - 0
Unbilled (258) (162} (963 (1,563) (1,802} 239 (46) (35} (n
Total Volumes 1,324 1,531 (207 6,153 7,354 (1,241)) . 46,026 47,102 (1.076)
Customers
Residential 406 408 ) 412 415 3) 412 414 (2)
Commercial 50 51 L 51 52 L) 51 52 3]
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 459 462 (3} 466 470 4 466 469 (3}
Total Spending
Direct O&M expense $ 3511 8 3,634 $ 123 $ 11,589 3 11030 $ (559 3 36503 3§ 36,186 $ (317
SSU billing 1,761 1,411 (350) 4,487 4,152 (335) 13,374 13,636 262
Provision for bad debts 48 70 22 216 317 101 1,303 2,186 883
Total 0&M expense 5,320 5,115 (203) 16,292 15,499 (793) 51,180 52,008 328
Capital expenditures
Growth 1,482 1,352 (130 3.249 4,675 1,426 10,116 12,834 2,718
Non-Growth 3.823 3,709 (11 10,404 10,322 (82)] . 27,373 31,717 4,344
Total Capital Expenditures 5,305 5,061 (244) 13,653 14,997 1.344 537 489 44 551 7.062
Total spending $ 10,625  $ 10,176 $ (449) $ 29,945 $ 30,496 $ 551 $ 88,669 § 96,559 $ 7.890
I Customers per Employee 734 ]




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Exp

June 30, 2009
in thousands of USD
M-T-D  Fav/(Unfav) ! Q-T-D Fav/(Unfav)! Y-T-D Fav/([{nfav)
Actual Budget ‘Variance Actual Budget Variznee Actual Budget Vatiance
Labor $ 1352 % 1,426 $ 68 $ 4349 $ 4217 $ (132) $ 13844 § 13447 3 (397)
Benefits 564 638 74 2,048 1,896 (152) 6,027 6,042 15
Materials & Supplies 182 114 (68) 413 342 {71) 1,142 1,053 &9
Vehicles & Equip 185 254 69 645 764 119 2,083 2,421 338
Print & Postages 6 7 1 14 22 g 43 69 21
Insurance 51 50 5] 159 166 7 478 497 19
Marketing 114 47 {67) 182 190 8 601 640 39
Employee Welfare 33 62 9 199 185 {14 1.245 1,381 136
Information Technologies 20 8 (12) 39 26 {13) 73 121 48
Rent, Maint,, & Utilities 192 222 30 642 668 26 2,110 2,097 (13)
Directors & Shareholders &PR - 2 2 - 5 5 11 15 4
Telecom 41 73 32 207 220 13 694 695 1
Travel & Entertainment 118 88 (30} 387 262 (125} 1,061 784 277
Dues & Donations 37 8 (29) 92 52 (40} 255 346 87
Training 5 11 6 46 42 {4 155 345 190
Qutside Services 526 377 51 1,982 1,737 (2453 6,042 5,649 {393}
Miscellaneous 65 53 (12) 185 236 51 630 584 (46)
3,511 3,634 123 131,589 11,030 {559) 36,503 36,186 {317y
Expense Billings 1,761 1411 (350) 4,487 4,152 (335} 13,374 13,636 262
5,272 5,045 (227} 16,076 15,182 {894}[ 49,877 49,822 (55)
Provision for Bad Debt 48 70 22 216 317 101 | 1303 2.186 883
Total O&M Expense $ 5320 § 5115 $ (205) § 16,292 § 15,499 $ (793)] $ 51,180 § 52,008 $ 328
Emploeyee Count 625
O&M per Employee 81
(rolling 12 months and before S5U)
Labor Capitalization Rates
Labor Capitalized % 50.6% 51.3% (0.74) 48.3% 51.1% (28%) 46.9% 48.4% (1.3%)
Labor Expensed % 49.4% 48.7% 0.7% 51.7% 48.9% 28% i 53.1% 51.6% 1L.3%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts
June 30, 2009
in thousands of USD
13-Month Trending

200,000 Total PP&E 1,063,525
Net Prop, Plant and Equip 633,684
Construction Work in Progress 12,718

150.000 Deferred Gas Costs (32,560)
Accts Rec, Less Allow for Doubtful Accts 24,256
Accts Ree, Over 90 Days 3,047
Inventories 490

100.000 Gas Stored Underground : 27,882
Customers' Deposits 13,011

50,000 Bad Debt Provision as a Percentage of Revenues 0.24%
Measure of Cash Flow * ’ 23,927

) Comments:

A/R: Trending down month over month and year over year due to lower cost of gas,
CWIP: Up slightly month over month and up year over year. Continue 1o focus on keeping as low as

(50,000) possibie.

NN &t ot & KRRV RRC Deferred Gas Costs: Up slightly month over month and up year over year dve 1o keeping CGA's
refreshed, continue to be in an over re-covered status.

v Consrruction Work in Progress
e Crstomers' Deposits

o= ACEIS Re, Less Allow for Doubtful Accts
b G2 Swred Underground
= Deferred Gas Costs

* Note; Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.,



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financial Highlights
July 31, 2009
in thonsandy of USD
> NetTncome:
13-Month Trending
B ] e Buadget Year-to-Date and Toral Year
i.% l Budget YTD Prior Year Ac04Bud Ruvinat 7000
3,000 ' i
2000 ;
1,000 : i
(.00 o o ”‘2@
GO AL A A e e T S e
ot S R \S"-,.\"’“\"‘\“
CQ  Gross Profit: Agten] Budget Pav/(Unfay)
M-T-D 9,234 9,651 (X357}
¥-T-D 144168 146,488 {2.320
25,000
000 Comments:
15,000 MID:  Cosumption felated wasgins wete ($20K) unfovorable because of worse than expocled beat load factors. Budpeted customer
y {voriance was ($103k) unfavorable. Other operating reverus was ($192K) worse than budget and transportation was ($99K) worse than
10,000 budget, Margins related to price, banner adjustments, urbilled, 2nd omcle additions were ($3K) worse than budget.
5,000
a YID: Weather related marging are ($2,359K) worse than hudg{.l. Consumption relsted margins are a positive $1,571k beeause of better
SO -55‘ & R lh:m budgeted heat load factors. Budgeted customer variance i ($1,109K) unfavorable, Other operating revenue is (S378k) worse thast
b S budget and tzmsportation marging are ($1,064K) worse than budget, Margins related to price, banner sdjustmens, and aracle additiors arc
$1.615k better than budgel.
O Divest O&M expenses
' M-T-D 3,936 3788 (148}
o1 40,439 3975 (And3

MID: Labor favorable $81k due Lo cap rate 7%, BenudTts hvorable $183k due mainty lo varianer, Employed travel unfavorable (S51K) no capitatized exp
reports, Vehicles favorable $53k lower operating costs, Mise snfavorabie ($25K) Powerplant correction, Due unfavorable ($169%) due 1 GTT uming and
unbudpeted dugs, Telecom unfavorabli (S32K) due to unbudgeted directory exp and higher measuring/reading exp, Materials unfavorable ($27K) under
[budgeted and Culside survices unfavorable ($144K) due mainly to legal with a smaiter impact from conusact labor and collection fees.

YTD: Labor unfavorable ($316K) dus 10 OT/Ser awards/PT0 acor, ‘Benefits lavorable $150K duo o vatiane, Employes welizre [avorsble $130k due malnly
(o Service awards timing, Materials unfavorable ($115Kk) nnder budgeted, Ouside services unfavorable ($537k) due to fegal and coltection foes somewhat
vilser by contractor labor, Training favorable $200k due 1o rot spt.ndmg on safety/employes development/skills training, Employee travel unfavorable (S328k)

S HEF R P FFFE RO & o capitalized ¢xp reports and Vhicles favorabie $394K lower of 17, COSLS,
O Capital Expenditures
M-T-D 3224 4,813 Fin
YD 42714 49.065 6351
:2'223 Commuats:

! MTID: Growth unfavorable ($205k) due to Fi Busning tming in GA, Publie Impr favorable $280Kk due 16 iming of GE Bridpe & Halls Hilt
8000 Pike projects in TN, System {mpr lavorzble $201% due to stol tosd billings in KY, Systera Int unfavorabie (§1,732%) due o Hwy 62 in KY,
8,000 cast fronbare steed in GAand funstionals in KY. TN.GAMO und Misc favorable 8967k due to accruals,

4,000 YTI: Growth favorable SL375k mainly dueto ummg of KY funeionsls & Altech Ethunol plant, Tom § Fliteh, Bear Creek, 830@Burweod &
2000 contracior #lliznce projucts in TN & I Benning AIC in GA, Structures (avorable $674k due 1o sale of Franklin lot, Systuny Impr favorable
0 $1.648% due to siming of projects in TN, Sheegog L. Brookside & Spencer Crossing, Carlisle (0 Dil Rio, Breezeway, Nolenvilie £ uspgrade &
N Roan St and GA prejects Double Chueches Rd, Willinms Rd and Twin Chapel, 3T fivorable $635k due to Uming and Mise favorable 9378
dute W acerials.




Operating revenues:
Gas sales
Transportation

Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Oyperating expenses:
Direct O&M expense
SSU billing

Provision for bad debts

Total O&M expense
Depreciation & amortization

Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other fncorme (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adjusted for WNA States)

Income Statement - Comparativ

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

July 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
15,020 24,266 (9.246) 15.020 24,266 {9,246) 562,316 722,679 (160,163)
1492 1,604 112) 1,492 1,604 (112) 18,300 18,045 (745)
388 379 (191} 388 579 (191) 6,334 7,361 (1.027)
16,900 26,449 (9,549) 16,900 26,449 {9.549) 587,150 749,085 (161,933)
7,666 16,798 8,132 7,666 16,798 9,152 442,982 602,597 159,613
9,234 9,651 (417 9,234 9,651 417y 144,168 146,438 {2,320}
3,936 3,788 (148) 3,936 3,788 (148) 40,439 39,875 464y
1,483 1,446 37 1,483 1,446 BN 14,857 15,082 225
54 72 18 54 72 18 1,357 2,259 902
5,473 5,306 (167 5,473 5.306 (167}| 56,653 57,316 663
2,746 2,722 (€23 2,746 2,722 (24, 27,044 27,201 157
1,108 1,152 44 1,108 1,152 44 11.206 12,989 1,783
9,327 9,180 (147) 9,327 9,180 (147) 94,903 97.508 2,603
{93) 471 (564) (93) 471 (569 49,265 48,982 283
(1,725) (1,61 1)‘ {114) {1.725) (1,611) (114) (16,028) (16,528) 500
59 127 (68) 59 127 (6%) 729 917 (188
(1,666) (1,484) (182) (1,666) (1.484) (182) (15299)  (15,611) 312
(1,739) (1,013) (746) (1,759 (1,013) (_746}‘ 33,966 33,371 595
(690) (402) 288 (690) (4023 288 ¢ 10.537 13.248 2,711
(1,069) (611) (458) (1.069) (611) (438) 23,429 20,123 3,306
34 598 (632} (34) 598 {632) ’ 490,994 49,899 95
0% 0% | 98%




etail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

July 31, 2009
] in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfay) Y-T-D Favj(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget  _Variance
Volwmes (Mimct):
Residential 532 483 49 532 483 49 25,645 25,534 111
Commercial 553 551 2 353 351 A 14,979 15,106 {127y
Industrial 343 470 (127} 343 470 (27 5,560 6,669 (1,109
Public Authorities 37 36 1 37 36 1 1,354 1,366 (12)
Agricultural - - 0 - - 0 - - 0
Unbilled {(6) 9 (15) (©) 9 {15) {51) 270 (24}
 Total Volumes 1,459 1,549 (90) 1,459 1,549 {90) 47,487 48,648 (1.161)
Customers
Residential 403 407 % 403 407 %) 411 414 3)
Commercial 49 51 ) 49 s1 2) 51 52 )
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 1]
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 455 461 (6) 455 461 () 463 469 (4)
Total Spending
Direct O&M expense $ 3,936 $ 3,788 § 1148 $ 3,936 $ 3,788 $ (148) $ 40,439 $ 39,975 $ (484)
SSU billing 1,483 1,446 (37 1,483 1,446 (37 14,857 15,082 225
Provision for bad debts 54 72 18 34 T2 18 1.357 2259 902
Total O&M expense 5473 5,306 (167) 5473 3,306 (167 56,653 57,316 663
Capital sxpenditures
Growth 1,767 1,562 (205) 1,767 1,562 (205) 11,883 14,397 2,514
Non-Growth 3,457 2951 {306) 3,437 2,951 (506) 30,831 34,668 3,837
Total Capital Expenditures 5,224 4,513 (711) 5.224 4,513 (711) 42,714 46,065 65,351
Total spending $ 10,697 3 9819 $ (878 $ 10,697 3 93819 S (878)]. $ 99,367 § 106,381 $ 7,014
[ Customers per Employee 730




n and ntenan

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

July 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budeet Variance Actual Budget Variance Actual Budeet Varlance
Labor $ 1,407 3 1487 $ 80 $ 1407 $ 1,487 $ 80 $ 15250 3 14,934 $ (316)
Benefits 523 666 143 523 666 143 8,549 6,708 159
Materials & Supplies 141 114 27 141 114 (27 1,282 1,166 (116)
Vehicles & Equip 197 254 57 197 254 57 2,280 2,675 395
Print & Postages 4 8 4 _ 4 8 4 52 - 77 25
Insurance 43 49 1 48 49 1 526 546 20
Marketing 51 62 11 51 62 11 652 702 50
Employes Welfare 73 67 (&) 75 67 (6} 1,318 1,448 130
Information Technologies 3 8 5 3 8 3 76 130 54
Reat, Maint., & Utilities 236 226 (10) 238 226 (10) 2,346 2,324 22y
Directors & Shareholders &PR 1 2 1 1 2 1 12 17 3
Telecom 105 73 (52) 105 73 (32 799 768 30
Travel & Entertainment 136 86 (50} 136 85 (50y 1,198 870 (328)
Dues & Donations 179 10 (16%) | 179 10 (169) 438 356 (82)
Training 5 14 9 5 14 g 160 339 199
Qutside Services 726 583 {143) 726 583 {143); 8,768 6,231 (337
© Miscellaneous 101 79 (22) 101 79 (223 733 664 {69)
3936 3,788 (148} 3,936 3,788 {148) 40,439 39,975 (464)
Expense Billings 1,483 1,446 (37) 1.483 1446 {37y 14,857 15,082 225
5,419 5,234 (185) I 5,419 5,234 (183) 55,296 55,057 (239
Provision for Bad Debt 54 72 18 { 54 72 18 1,357 2,259 902
Total 0&M Expense $ 5473 § 5306 $ (167 |$ 8473 § 5306 $ (167} 8 56653 § 57316 3 663
Employee Count 623
O&M per Employee 3 &
(rofling 12 months and before SSU}
Labor Capitalization Rates
Labor Capitalized % 51.9% 51.2% 0.7% J 51.9% 51.2% 0.7% 47.5% 48.7% (1.2%)
Labor Expensed % 438.1% 48.8% 7%y 3 48.1% 43.8% {10.7%)] 52.5% 51.3% 1.2%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG PR NO. 1-036

Key Balance Sheet Accounts

July 31, 2009
in thousands of USD
13-Month Trending

200,000 Total PP&E 1,068,034
Net Prop, Plant and Equip 636,447
Construction Work in Progress 12,879

150,000 Deferred Gas Costs (33,844)
Acets Rec, Less Allow for Doubtful Accts 22,932
Accts Rec, Over 90 Days 2,496

100,000 Inventories 457

' Gas Stored Underground : 39,520

Customers’ Deposits 12,874

50,000 Bad Debt Provision as 2 Percentage of Revenues 0.24%
Measure of Cash Flow * 50,467

’ Comments:

A/R: Continues historical trend, down month over month due to nio heat Ioad and down year over year du¢
to lower cost of gas.

(50,000) ' CWIP: Trending consistant year over year and month over month, Continue focus on keeping balance as

TR P FTIF S low as possible,

Deferred Gas Costs: Up slightly month over month and down considerably year over year due to
continous refreshing of GCA's, continue in an over recovered status.

weema Construction Work in Progress

emwar Cystomers' Deposits .
b Accts Ree, Less Allow for Doubtful Acets
weg=- (a3 Stored Underground

i Deferred Gas Costs

* Note: Represents changes irn working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred raxes. This measure
is not representative of cash flows prepared in accordance with US GAAP,
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August 31, 2009
in thousamds of USD
Year-to-Date and Total Year
o BUdgetYTD Prior Year ACtlL4Eud Buinet 2070

Actual Budget Fav/(Unfav)
MTLY 9384 9,635 {2513
Y-T-D 155352 156,124 (2.572)

Comments:

MID: Consumption related marging were $26k favorable because of beter than expected heat load {actors. Budgeter! customer variance
fwas (515818) unfavorable. Other operating revenue was ($150%) worse than budget and transportation was ($15k) worsy than budget,
Margins refated to price. banner adjustments, unbilled, and cracle additions were S75% botter than budpet,

YTD: Weather melaed murgins are ($2,361%) worse than budget. Consumption related marging are a positive $1,59%k because of botter
than budgeted heat lozd factors. Budpeted customer varianee is ($1,267K) unfavorable, Other operating revenue is (51,138%) worse than
budget and wanspostation marghns are ($1,079%) worse than budget. Marging relied 1o price, banner adfustments, and oracle additons are
$1.690k beger than budgel,

WD 3667 3556 (111
YT 44,107 43,531 {376)

Comments:

MTT: Labor favorable $76k mainly ausibitable to cap rate 1.9%, Benefits unfnvonbl: (5821) mamly du 10 variange, Empluym: travel
unfuvorable ($25%) duc 10 no sapitalized exp repons, Yehicles favorable $43% due 1o lower operating cosis and Quiside sorvices unfavorgble
{$136K) due (o comracior labor, collection {aes and legal,

YTD: Labor unfavorble (3240K) due 10 OT/Ser swards/PTQ accrual, Benefils favarable $77k mainly due to variance. Employes wellare
Larvoralvle $136k due mainly (o service awards ming and misc, Material unfavorable ($120K) under brudpeted, Cuside services uslfavoraple
{SGT5K) due to Jegal and colluction fues somewhat offsew by contractor Tabor, Training faverable $201k due 1o timing of scheduled waining
such as safety/employce development/skills raining, Employee travel unfavorable ($352k) dut 1 120 capitalization of expeasc reports and
Vihicles favorable $438k due to lower opurating costs.

MTD 6,215 4008 {22070y
Y-T-D 43,928 33073 4,145

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

(‘nmm_‘e__nl'q

MTD: Sysiern Int uniivorable ($1,676K) due 1o timing of functiona] spending In KY, MO, cast ison replacement in GA md Kirksville §” break in MO,
System tmp unfavarable (S196K) due to timisg of Sheegog La and Nolenville 4* replacsment projects in TN and OH/acernal sntavorable ($247K).

YTD: Growth favorable $2.304% due 1o timing ol KY functionals & Aliech Ethanol plant, Tom ) Hitch, Bear Creek, $40@Burwood & contracior alliance
projects in TN, Structures lavorable S637k due 1o sale of Franklin o1, System Imp avorable $1.452k doe to timing, of projects in TN, Sheegog L, Brookside
& Spenctr cvonsing, Carlisle lo Del Rio, Breezeway & N Roan St and GA projucts Double Churches Rd, Williams Rd & Twin Chapel, [T favorable $646%
du to timing, OH/accranl favorable $635k. System Lnt unlavorable {$1,947k) due 10 timing of KY & MO Gunctionsls, GA und MO cast iron replacement and

Kirksville 6" break and Fublic img (zvormble $651k due to WY 1P reloc and TN GE Bridge and Middlesctoment Rd projects,




Operating revenues:
Gas sales
Transportation
Cther revenue
Total pperating revenues
Purchased gas cost
Gross profit

Operating expenses:
Direct O&M expense
35U billing

Provision for bad debts

Total O&M expense
Depreciation & amortization

Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, nat
Miscelianeous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adiusted for WNA States)

Income Statement - Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

August 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfay)
Actual Budget Variance Actual Budget Variznce Actas] Buodget Variance
14,815 24,171 (9,336) 20,834 48438 (18,604 577331 746,850 {169,519}
1,665 1,658 7 3,157 3,262 {105) 19,965 20,703 (738)
373 553 (180) 761 1,132 371y C 8707 7.915 {1.208)
16,853 26,382 (9,529) 33,752 52,832 (19.080) 604003 775,468 (171,463)
7,469 16,747 9,278 15,135 33,545 18410 | 450.451 619,344 168,893
9,384 8,635 (251} 18,617 19,287 (670) 153,552 156,124 237
3,667 3,556 (111) 7,604 7,346 (238 44,107 43531 (576)
1,170 1,530 160 2,652 2,776 124 16,026 16,412 336
55 72 19 107 144 37 1,410 2,330 920
4,890 4,958 68 10,363 10,266 (97) 61,543 62,273 730
2,764 2,723 (41) 5,510 5,445 (65) 29,808 29,925 117
1,005 1,105 100 [ 2,113 2,256 143 12.211 14,004 1.883
8,559 8,786 127 [ 17.986 17.567 (19 103,562 106.292 2.730
[
725 849 (124 631 1320 (589) 49,990 49,832 158
(1,633) (1.653) 20 (3,358) (3.264) (94) (17,661)  (18,182) 521
124 122 2 183 248 {56) 853 1.039 (186)
(1,509} (1,331) 23 (3,175 (3.013) (1603 (16,808) ~ (17,145 335
(784) (682) (102) (2.544) (1,695) 849 33,182 32,689 493
(307) (271) 36 L (998) (&573) 325 10,230 12978 2,748
(477 (411) (66) | {1,546) (1,022) (574Y] 22,952 19,711 3,241
‘ ""?
849 971 {1223 | 814 1,569 (755 ;] 50,843 50.871 (28)
0% ‘ 0% | 98%




Detail of Operating Items

CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

o August 31, 2009
P in thousands
M-T-D Fav/(Unfav) Q-T-B Fav/(Unfav} Y-T-D Fav/([Unfav)
Actual Budget Variance Actual Budget Variapce | Actual Budget Variance
Volumes (Mmci):
Residential 489 481 8 1,021 965 56 26,134 26,015 119
Commercial . 538 546 &) 1,090 1,097 (N 15,517 15,653 {136)
Industrial 361 475 (114) 703 945 (242) 5,920 7,144 (1,224
Public Authorities 40 36 4 78 72 6 1,394 1,402 )
Agricultural - - 0 - - 0 - - 0
Unbilled 32 3 35 3 26 5 21 (19) (30) 11
Total Volumes 1,460 1,535 (73) | 2,018 3,084 {166)| 48,946 50,184 (1238
Customers
Residential 400 405 )] 40 408 {5} 410 413 3)
Commercial 49 50 (@B)] 49 51 (2) 51 52 e8]
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 ¢
Agricultural 0 0 0 0 0 0 0 0 ¢
Total Customers 432 458 {6) 433 460 N 464 468 %)
Tetal Spending
Direct Q&M expense $ 3,667 § 3,556 {1 $ 7604 § 7,346 § (258 $ 44107 § 43,531 $ (576)
$SU billing 1,170 1,330 160 2,652 2,776 124 16,026 16,412 386
Provision for bad debts 53 72 19 107 144 37 1,410 2,330 020
Total O&M expense 4,390 4,958 68 10,363 10,256 97 61,543 62,275 730
Capital expenditures
Growth 1,401 1,329 (72} 3,168 2,891 @277 13,284 15,726 2,442
Non-Growth 4.814 2,679 {2.135) L 8,271 3,630 (2,641)1 35,644 37,347 1,703
Total Capital Expenditures 6,213 4,008 (2.207) 11,439 8.521 (2,018)) 48,928 33,073 4.143
Total spending $ 14,105 § 8966 $ (2139 $ 21,802 $ 18.787 $ (3015 $11047F  $115,346 $ 4875
i Customers per Emplovee 728




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Key Balance Sheet Accounts

August 31, 2009
in thousands of USD
13-Mouth Trending
200,000 Total PP&E . 1,070,950
Net Prop, Plant and Equip 640,197
Comnstruction Work in Progress 13,321
150.000 Deferred Gas Costs {30,036)
Accts Rec, Less Allow for Doubtfu] Accts 20,614
Accts Ree, Qver 90 Days 1,449
Inventories 469
100,000 (as Stored Underground 49,165
Customers' Deposits 12,705
50,000 Bad Debt Provision as a Percentage of Revenues 0.24%
Measure of Cagh Flow # 82,046
) Comments:
A/R: Continues historical trend, down slightly month over month and slightly year over year due to lower
gas costs.
{30,000}

CWIP: Continues historical trend, in line with previous month and prior year.

N B P R Yy & s Deferved Gas Costs: Up slightly month over month and down ¢onsiderably year over year due to
continueus attention 1o refreshing GCA's, in an over recovered status.,
mewen Construction Work in Progress
wammm Customers’ Deposits
e Acets Rec, Lass Allow for Doubtful Accts * Note: Represents changes in working capital and other long-term accounts,
——- (as Stored Underground less capiml expenditures, depreciation, and deferred taxes. This meastre

—— Deforred Gus Costs is not representarive of cash flows prepared in accordance with US GAAP.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

August 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-1-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1,284 § 1360 5 76 $ 2,691 $ 2,848 $ 157 $ 16534 § 16,2935 3 (239
Benefits 695 613 (82) 1,218 1,279 61 7,245 7,321 76
Materials & Supplies 118 113 6} 259 226 {33) 1,401 1,279 (122)
Vehicles & Equip 210 254 44 407 508 101 2,490 2,929 43%
Print & Postages 5 7 2 9 15 6 57 83 28
Insurance 46 49 3 %4 99 5 572 595 23
Marketing 41 51 10 92 113 2 693 752 59
Eniployee Welfare 36 62 [ 129 1390 1 1,374 1,510 136
Information Technologies 2 8 6 5 16 11 78 138 60
Reant, Maint,, & Utilities 195 226 31 431 452 21 2,542 2,550 8
Directors & Shareholders &PR 1 2 1 2 3 1 13 18 5
Telecom 90 73 (17 195 146 (49) 889 841 (4%)
Travel & Entertainment. 111 86 23) 248 172 (76) 1,309 936 (353
Dues & Donations 19 8 an 198 18 (180} 457 363 (54
Training 13 14 1 18 28 10 173 373 200
Outside Services 712 575 (137 1,438 1,158 (280 7,480 6,806 (674)
Miscellaneous 69 55 (14) 170 135 (33) 800 720 (303
3,667 3,556 (1 7,604 7,346 (258) 44,107 43,531 {576)
Expense Billings 1,170 1,330 160 2,652 2,776 124 16,026 16,412 386
4,837 4,886 49 10.256 10,122 {134}y 60,133 59,943 (190)
Provision for Bad Debt 53 72 19 i 107 144 37 1,410 2,330 920
Total 0&M Expense : $ 489 $§ 4958 $ 68 ['$ 10,363 $ 10,266 $ N $ 61543 B 62,273 $ 730
Emnployee Count 621
O&M per Employee $ 81

(rolling 12 monzhs and before SSU)

Labor Capitalization Rates

Labor Capitalized % 53.1% 51.2% 1.9% 52.4% 51.2% 1.2% 48.0% 48.9% (0.9%)
Laber Expensed % 46.9% 48.8% (1.9%) 47.6% 48.8% (1.2%) 32.0% 51.1% 0.9%




CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-036

Financial Highlights
September 30, 2009
In thousands of USD
O NetIncome:
13-Month oing Yearto-Date and Total Year
Rt Atun]  atenn Budget
.Ka,ﬂmmm r B B ;
R .
vr«' el . Budget Prior Year
W‘!Jﬂ’rw;‘dﬁﬁ
Pt ""
=l

é‘ “"45‘<-. «é“v*‘-;?'é’\‘*sﬁ"ﬁ

O Grass Profits Actwal  Badoet Fay/(Uatay)
M.T-D 10,051 9.643 406
Y-T-B 163,601 165,169 (2,168
00 Comments;
20000 - m: Consumption relaed marging were {$126X) unfavorable because of worse than expected heat load factors. Weather refated
15000 |mazgins were (S108K) worse than budget. Budgeted customer vanance was ($162k) unfavorable.  Other operating revenae was ($181K)
10000 worse than budger and transportation was $211k beuer than budger. Margias selated to peice, bannes adjustments, unbilled, and otacle
jadditions were 769k better thart budget,
K000
0 YTD: Weather related margins are ($2,469K) worse than budget. C fon related marpine are a positive $1,471k beenuse of hetter

than budgeted heat Joad factors, Budgeted customer variance is ($1.429%) unfavorable, Other oparating revenus is ($1.339K) worse than
budger and transporation marging are ($868K) wotse than budget. Margins rolated to price, banner 2djustments, and oracle additions are

$2,459% better than budget.
M-T-D 4,419 3.627 {792)
Y70 48326 47058 (136%)

Coments;

MTD: Labor unfavorable ($69%) dus 1o year énd PO aceral, Benclits favorable $264k due mainly te variance, Employee travel
unfavorable ($86K) no capitalization of expense reporty, Macketing unfavorable ($30K) purchast of salesforcecom softwarne License, Telecom
unfavorable ($29%) duc to measuring/meter reading 2nd wan/ian costs, Employee welfare unfavorable (537k) due 10 ser awards iming,
[Material/Supplics wfavorable ($109K) due to i y purchases and odi timing and Quiside services unfavorble ($690k) due 10
wonzract labor, legal and 2 individual scitlememnis totaling S137%,

YTH: Labor unfavorable ($309K) due to OT/Ser Awards/PTO acer, Benelits favorable $341% due to variance, Material/Supplies wnfavorzblel
(S230K) mainly due to under budgeted inventory fwms, Quiside survives unfavorable ($1.363%) due mainly w collection fees and legal costs,
Tratning fovorable $195% due to decreased training in safetylemipoyee development/skifls, Employee travel unfavorable (S438K) dus to no
capiuliz expense reports und Vehicle favorable $484k due o lower operating cosws eompared 1o budgel,

QG  Capital Expenditures

MT-D 9,015 ant {5204y
YeTD 57,943 56.794 {1,354
12,000 e
10,008 MTD: Growth ynfavorzble (S666K) due mainly to the true up of Ft Benning AIC in GA, Equip unfavorable {S606K) due mainly Lo purchases in TN including
8,000 the paying off of a boring machine, Structures unlavorable ($755K) due to timing of land sale in TN, Sys Inteprity unthvorable ($2,660K) due to 8" center line
6,006 in KY and functionals in KY & ‘TN and Public dmp unfavorable (S408K) due mainly 10 timing of AICIn KY.
4000 YTID: Growihy Tavorable $1.671k due to KY [unetionnis nnd Altech Bthario) plant, Tom ) Hitch, Bear Creek, 840@Burwood & comractor afliance projects in
2000 TN, System Imp favorabie $1,542k duc to projucts in TN, Shiwog La, Brookside & Spencer crossing, Carlisle to Dol Rio, Breezeway & N Roan St and GA
R projects Double Churches Rd, Wilifams Rd & 'Twin Chapel and Sys tntegrity undavorable (34,608k) due 1o 8* center line and Nontoaville 10 in KY,

functionais iz KY & TN und cast iron projects in GA,




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparativ

September 30, 2009
in thousands of USD
M-T-D Fav/{(Unfav) Q-T-D Fav/(Unfav) YT-D  Fav/[Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Operating revenues:
Gas sales 13,714 24,523 (10.809) 43,549 72,960 (29,411} 591,043 771,373 (180.328)
Transportation . 1,87¢ 1,645 234 5,036 4.908 128 21,843 22,348 (503
Other revenue 391 572 {181) 1,151 1,704 (333) 7,008 8,487 (1.389)
Total operating revenues 15,984 26,740 {(10,756) 49,736 79,572 (29.836) 519,986 802,208 {182,222
Purchased gas cost 5,933 17,095 11,162 21,069 50,640 29,571 456,385 636,439 180,054
Gross profit 10,051 9,645 406 28,667 28932 (263) 163,601 165,769 (2.168)
Operating expenses:
Direct O&M expense 4,419 3,627 (792} 12,023 10,973 {1,050) 48,526 47,158 {1.368)
SSU billing 1,545 1,386 (159) 4,197 4162 33 17,571 17,798 227
Provision for bad debis 2,101 74 {2,027} 2,208 218 {1.990) 3,511 2,405 (1,106)
Total Q&M expense 8,065 5,087 (2,978} 18,428 15353 (3.075) 69,608 67,361 (2,247
Depreciation & amortization 2,947 2,732 (215) 8,457 8,177 (280) 32,755 32,657 (98)
Taxes, other than income 1,050 1,081 31 L 3,163 3,337 174 13,261 13,175 1,914
Total operating expenses 12,062 8.9500 {3,162} [ 30,048 26,867 3,181) 115,624 115,193 (431)
[
Operating income (2.011) 745 (2,756 (1,381} 2,065 (3,446} 47,977 50,576 (2,59%)
Other income (expense):
Interest, net (1,648) (1,678) 30 (5,006) (4,942) (64) {19.310) (19,859) 549
Miscellancous income, net 91 111 {20 274 360 {88)! . 945 1,150 (203)
Total other income {expense) (1,557) (1,567) 10 (4,732) (4.582) (150) {18,363) (18,709} 344
Income (loss) before income taxes (3.568) (822 (2,746) 6.113) 2,517 (3.59¢8) 29,612 31.867 (2,233)
Provision for income taxes (2.193) (326) 1,867 (3,192) {999) 2,193 8,035 12,651 4,616
Net income (Joss) {1,375) (496) (879) (2.921) (1,518) (1.403) 21,577 19,216 2,361
EBIT (1,920) 856 (2.776) (1,107 2,425 (3.532) 48,922 51,726 (2.304)
Degree Days - % of Normal 49% 49% ] 98%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

4
September 30, 2009

l in thousands
L SR
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Varlance Actual Budget Variance
Volumes (Mmcf):
Residential 445 430 (35 1,466 1,444 22 26,580 26,495 85
Commercial 533 558 (25) 1,623 1,636 33 16,050 16,211 {161)
Industrial - 332 455 (123) 1,035 1,400 (365)) 6,252 7,599 (1.347)
Public Authorities 38 36 2 116 108 8 1,432 1,438 6)
Agricultural - - 0 - - 0 - - 0
Unbilled (4 30 (34) 23 35 (12) (23) - {23)
Total Volumes 1,344 1,559 (215) 4,263 4,643 (380) 50,291 51,743 (1.452)
Customers
Residential 399 404 (5) 401 405 €)) 409 412 3
Commercial 49 50 (1) 49 51 (2) 5G 51 [¢)]
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0l 2 2 ¢
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 451 457 (6) 453 459 (6) 462 466 4
Total Spending
Direct O&M expense $ 4,419 $ 3627 $ (792) $ 12,023 $ 10,973 $ (1,050 $ 48,526 % 47,158 § (1.368)
SSU villing 1,545 1,386 (159) 4,197 4,162 3%) 17,571 17,798 227
Provision for bad debts 2.101 74 (2,027) - 2,208 218 {1.990) 3,511 2405 {1.106)
Total Q&M expense 8.065 5,087 2,973) 18,428 15,353 (3.073)] 69,608 67,361 {2.247)
Capital expenditures
Growth 1,927 1,261 {666) 5,005 4,152 {843) 15,211 16,987 1,776
Non-Growth 7.088 2,460 (4.628) 15,359 8,090 {7,269) 42,732 39,807 {2.925)
Total Capital Expenditures 9,013 3,721 (35.294) 20454 12,242 {8,212} 57,943 56,794 (1.149)
Total spending $ 17,080 $ 8808 3 (8271 $ 38,882 $ 27,595 $ (311287 $127351 §$124,155 3 (3.396)

| Customers per Eriployee 729 1
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-

September 30, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D  Fav/([Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget  _Variance
Labor $ 1,499 $ 1,430 $ (69} $ 4,190 $ 4277 $§ 87 § 18,033 17,724 3 (309)
Benefits 378 642 264 1,596 1,921 325 7,622 7,963 341
Materials & Supplies 222 113 (109) 481 339 (142) 1,623 1,392 231)
Vehicles & Equip 209 255 46 616 763 147 2,659 3,183 484
Print & Postages 6 7 1 16 23 7 64 92 28
Insurance 47 49 2 141 148 7 620 644 24
Marketing 65 35 G0 157 148 ) 758 787 29
Employee Welfare 105 63 (42) 234 193 4 1,479 1,573 94
Information Technologies 9 8 (88 14 25 11 87 146 59
Rent, Maint., & Utilities 220 226 6 i 652 679 27 2,762 2,776 14
Directors & Sharsholders &PR 3 2 (1) 4 5 1 15 20 5
Telecom ‘ 103 73 (€) 208 220 {78 992 914 7%
Travel & Entertainment 173 87 (86) 421 260 (161) 1,482 1,044 (438)
Dues & Donations 31 8 (23) 229 25 (204) 488 371 117
Training 12 11 0} 31 39 8 185 384 199
Qutside Services 1,254 565 {68 2,692 1,723 (969) 8,734 1371 {1,363)
Miscellaneous 83 53 (30) 251 185 (66) 883 774 (109)
4,419 3,627 {792 12,023 10,973 (1,050) 48,526 47,158 {1.368)
Expense Billings 1,545 1,386 {139} 4,197 4,162 (335) 17,571 17,798 227
5,964 5,013 {950 16,220 15,135 (1,08%) 66,007 64.956 (1,141)
Provision for Bad Debt 2,101 74 (2.027) | 2,208 218 (1,990) 3,511 2,405 (1,106}
Total 0&M Expense $ 8.065 $ 5,087 5 (2,978 | $ 18,428 $ 15,353 § (3.075) $ 69,608 $ 67,361 § (2247
Employee Count 618
O&M per Employee 5 84

(rolling 12 months and before SSU)

Labor Capitalization Rates
Labor Capiwalized % 52.4% 51.1% 1.3% 52.4% 51.2% 12% 433% 49.1% (0.8%:)
Labor Expensed % 47.6% 48.9% (1.3%9 47.6% 48.8% {1.25) S1.7% 50.9% 0.8%
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Key Balance Sheet Accounts

September 30, 2009
in thousands of USD
13-Month Trending
200,000 Total PP&E 1,078,252
Net Prop, Plant and Equip 646,435
Construction Work in Progress ’ 8,834
150,000 Deferred Gas Costs (31,998)
Accts Ree, Less Allow for Doubtful Accts 19,665
Accts Ree, Gver 90 Days 933
100,000 Inventories 378
) Gas Stored Underground 58,696
Customers' Deposits 12,733
50,000 Bad Debt Provision as a Percentage of Revenues 0.59%
Measure of Cash Flow * 117,442
) Comments:
A/R: Following historical trends, down slightly month over month and down year over year due to lower
. zas costs even though consumption is low.
{50.800)

|CWIP: Down month over month due to closing of projects at fiscal year end. Also down year over year.
Deferred Gas Costs: Down slightly month over month and down considerably year over year due to
continuous attention to refreshing GCA''s, in an over recovered status heading into the heating season.

S R P I S IR e
i R VR S O CLER R S S

B

wmm— Construction Work in Progress

s Cystomers’ Deposits

mpome Acets Rec, Less Allow for Doubtful Accts
e Gus Stored Underground

weinsr Dgforred Gus Costs

* Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAF,



Fmanc!al Highlights
Qctober 31, 2009
in thousands of USD

Q  NetIncome:

13-Month Trending
L A pdag] e Budge!

Year-to-Date and Total Year
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Q Grass Profit: Actual  Budget FaviUngaw
M-T-D 12,256 11673 583
Yetelr 12,256 11673 583
NENIS,
MID: Wemhmrefamdmrgtnbzresm?kbcmrﬁnnhudgm C ,' n.lnted pins are 4 negative ($99%) b of tower
than budgeted heat load factors. Budgy ianee js $75k & . Other operating revanue is ($69K) worse than budget

and trapsportation margins are $230K better than budger, Margins reluted to price, banner adjustments, and oracle additions are $249
bener than budget. A one time adjustment for TN unbilled base chorge contributes $174% of the $249k.

I
MT-D 3,782 4,046 264
Yrp 5782 4048 264
Commenis:
MTD: Labor unfavorable ($90L) due mainly to acernal, Benefits unfavorable ($176k) due mainty te variance, Outside services
ravorable $272k due 0 collection/bill print fees, coniract labor and Lirsing of MR expense. Material/sups favorable $34k due to timing,
Mise tavorable $31k due to lower Hopiinsville franchise fee and timing of GA LNG amort, Telecom favorable $46k due 1o liming,
Employos travel £ ble $48k due to mlocation and timing, Vehicles favorable 833k dug 10 lease and expense Jower than budget, and
Rents/utilitics favorable §40k duc to company ust 8as.
YTH:
c*,‘.aqﬁ‘sp“ﬁ’éd&v@‘\**w‘o"’ )
O Capital Expenditures
MWD 3,446 5,308 1862
Y.1-D 3,446 A303 1,862
10,000 e
y {E.u? R L, ST L Commuenis:
B000 i - Commenis:
8.000 o m#ﬁ?ﬁ%%@rmg%g Z@!H MED: Mainly attributsble 1o favorably System Inegrity SLG685k due {o timing of KY wull workovers ang fusctionals, TN Berys
;'ggg S R Chapel Csoek project and GA cast iron reph Growth, Lquir ITand & ware also favorable offset by ur b
$000 PSR OH.
4,000 .
B0 - ¥ID:
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ATTACHMENT 1
TO OAG DR NO, 1-036

Income Statement - Comparative

October 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-TD  Fav/(Unfav) YT-D  Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Operating revenues:
(Gas sales 25,026 27,288 (2.262) 25,026 27,288 (2,262) 25,026 27,288 (2.262)
Transportation 1,901 1,645 256 1,901 1,645 256 1,901 1,643 256
Other revenue 680 750 {70y 680 750 {70) 630 750 (70)
Total operating revenues 27,607 29,683 (2,076} 27,607 29,683 (2.076) 27,607 29,683 (2,676)
Purchased gas cost 15,351 18,010 2,659 15,351 18,010 2,658 15,351 18,010 2,659
Gross profit 12,256 11,673 383 12,256 11,673 583 12,256 11,673 383
Operating expenses:
Direct O&M expense 3,782 4,048 264 3,782 4,046 264 3,782 4,046 264
SSU billing 1,591 1,686 93 1,591 1,686 95 1,591 1,686 95
Provision for bad debts 82 88 6 82 88 6 8 88 6
Total O&M expense 5,455 5.820 365 5,455 5,820 365 5,455 5,320 365
Depreciation & amortization S 2,973 2,910 137 2,773 2,910 137 2,773 2,910 137
Taxes, other than income 1,137 1,193 56 1.137 1,193 56 1,137 1,193 56
Total operating expenses 9,365 9,923 558 9,365 9.923 558 9,365 9,923 558
Operating income 2,801 1,750 1,141 2,891 1,750 1,141 2,891 1,750 1,141
Other income (expense):
Interest, net (1,592) (1,631) 39 (1.592) (1,631) 39 (1.592) (1,631) 39
Miscellaneous income, net 9 14 (5 9 14 (5) 9 14 {33
Total other income (expense) (1,583) (1.617) 34 (1,583) (1,617) 34 1.583) (1.617) 34
Income {loss) before income taxes 1,308 133 1,175 1,308 133 1,175 1,308 133 1,175
Provision for income taxes 524 53 (471) 524 53 (471} 524 53 (471}
Net income (loss) 784 30 704 784 80 704 784 30 704
EBIT 2,900 1,764 1,136 2,900 1,764 1,136 [ 2,900 1,764 1,136
Degree Days ~ % of Normal 122% 122% ] 122%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Items
QOctober 31, 2009

in thousands

M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Varance Actual Budget Variance
Volumes (Mmcf}):
Residential 885 729 156 885 729 156 885 729 156
Commezcial 797 701 96 797 701 96 797 701 96
Tndustrial 386 494 {108) 386 494 (108) 386 494 (108)
Public Authorities 60 58 2 60 58 2 60 38 2
Agricultural - . 0 - - 0 - . 0
Unbilled 854 685 169 834 6835 169 | 854 685 169
Total Volumes 2,982 2,667 315 2,982 2,667 315 2,982 2,667 315
Customers
Residential 403 401 pA 403 401 2 403 401 2
Comupercial 48 48 0 49 49 0 49 49 ¢
Industrial 1 1 ] 1 1 ¢ 1 1 ¢
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 Q 0 0 0 0 0
Total Customers 455 433 2 455 453 2 455 453 2
Total Spending
Direct O&M expense $ 3,782 $ 4,046 3 264 185 3,782 $ 4,046 $ 264 $ 3782 § 4046 $ 264
SSU billing 1,591 1,686 95 1,591 1,686 95 1,591 1,686 95
Provision for bad debts 82 38 6 1 82 88 6 32 38 6
Total Q&M expense 3,455 5,820 3635 5,455 3,320 363 J 5,455 5,820 365
Capital expenditures '
Growth 310 1,087 287 810 1,097 287 810 1,097 287
NonGrowth 2.636 4211 1,575 2636 4211 1,575 2.636 4211 1,575
Total Capital Expenditures 3,446 5,308 1,862 3,446 5,308 1,862 3,446 5,308 1,862
Total spending $ 8901 $ 11,128 $ 2,227 $ 8,901 $ 11,128 $ 2227 § 8901 § 11128 § 2,227

| Customers per Employee 739 1




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

Qctober 31, 2009
in thousands of USD
M~T-D  Fav/(Unfay) Q-T-D Fav/(Unfav) Y-T-D Fav/(Usfav)
Actual Budget Variance Actual Budget Variance Actual Budge! Variance
Labor $ 1552 § 1462 § o0 8§ 1552 § 1462 § (90) $ 1552 § 1,462 B (90)
Benefits 817 641 (176} 817 641 (176) 817 641 (176)
Materjals & Supplies 86 120 34 86 120 34 86 120 34
Vehicles & Equip 210 244 34 210 244 . 34 210 244 34
Print & Postages 7 7 0 7 7 0 7 7 0
Insurance 50 31 1 50 51 1 50 51 1
Marketing 36 43 7 36 43 7 36 43 7
Enployee Welfare 174 149 {25) 174 149 (23) 174 149 (25)
Information Technologies 1 9 8 1 Y 8 1 9 8
Rent, Maint., & Utilities 190 230 40 150 230 40 190 230 40
Directors & Sharcholders &FR - 2 2 - 2 2 - 2 2
Telecom 36 82 46 36 82 46 36 82 46
Travel & Entertainroent 44 91 47 44 91 47 44 91 47
Dues & Donations 10 28 18 10 28 18 10 28 18
Training 6 19 13 6 19 13 5 1% 13
Outside Services 300 772 272 500 772 272 500 772 272
Miscellaneous 63 96 33 63 95 33 63 96 33
3,782 4,046 264 3,782 4,045 264 3,782 4,046 264
Expense Billings 1.591 1,686 95 1,551 1,686 95 1.591 1,686 95
5,373 5,732 359 5373 5,732 359 5.373 5,732 359
Provision for Bad Debt 82 88 6 82 33 6 82 83 6
Total O&M Expense $ 54585 3 5820 $ 363 $ 5455 $ 5,820 $ 365 $ 5455 § 5820 $ 365
Employee Count 616
O&M per Employee § 84
{rolling 12 months and before SSU)
Tabor Capitalization Rates . [
Labor Capitalized % : 50.4% 49.9% 0.5% 50.4% 49.9% 0.5% | 30.4% 48.9% 0.5%
Labor Expensed % 49.6% 50.1% (0.54) 49.6% 50.1% (0.5%) 49.6% 50.1% (0.3%)




13-Month Trending

200,600
150,000
100.000

50,000

(50,000) =4

ww Construction Work in Progress

e Chgtomers’ Deposits

e At Ree, Less Allow for Doubrful Acets
wertron Gas Stored Underground

i Deferred Gas Costs

Key Balance Sheet Accounts

Qctober 31, 2009
in thousands of USD

Total PP&E

Net Prop, Plant and Equip

Construction Work in Progress

Deferred Gas Costs

Accts Reg, Less Allow for Doubtful Accts
Accts Rec, Over 20 Days

Inventories

Gas Stored Underground

Customers' Deposits

Bad Debt Provision as a Percentage of Revenues

Measure of Cash Flow *

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

1,080,309
647,384
9,429
(24,957)
26984
751

420

65,181
13,161

0.33%

148,212

Comments:

cost.

AJ/R: Up slightly month over month as we start irto the heating season and down year over year due to ga:

CWIP: Up slightly month over month due to closing of jobs at year end and down year over year.
Deferred Gas Costs: Down slightly month over month and down year over year due to refreshed GCA's.
Continue to be in on over recovered stats going into the heating season.

% Npte: Represents changes in waorking capital and other long-term accounts.
less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.
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Financial Highlights
November 30, 2009
in thousands of USD

Year-to«Date and Tota] Year

[ A Burstin Budget '

Agtoal  Budget ..:muamz
MT-D 14,365 14,345

YD 26,620 26017 Gﬂ.?n

! :gmmen;\"

MTD: Weather sclated margins are ($191k) lower than budget. Consunmption related margins are 2 positive $397k because of better
than budgeted heat Joad factors, Budgeted customer variance is $22K favorable. Other operating revenue is ($105k) worse than
budget and transportation marging are ($83K) worse than budget, Masyins related to price, banner adjustments, and oracle additions
arg ($211) worse than budget,

Y'TD:  Weather related margins are ($4K) lower than budget, Consumption related margins arc a positive $308k because of better
than budgeted heat load factors, Budgeted customer variance v $$7K favorable, Other operating revenue is ($174K) wosse than

[budget and transportation margins are $147k better than budget, Margins celated to price, banner adjustments, and eracle additions
are S228k better than budget.

M.T-D 3914 3900 {14)
YD 7,697 7945 248

Commenty:

MTO: Unbudget SS direct charges $319%, Labor favorable ($17%), Benefits favorable (§198K) due 10 varinnce, O/S services
unfavorable $30k due o collection fees and legal over budget offset somewhal by lavorable cont Jabor/bi3! print (e, Employee
wellare favorable ($16K) due to liming of uniforms/ser awards, Ins lavorable ($17) tming of environmensal safuty, Mrkiing
unifavorable $43% iming of RP1162, Material fovorable ($70K) timing and Vehicles favarabl ($54K) lower lease/operating costs.
YID: Unimdgered 88 divect chasges $341k, Labor unfavacable $73 due o cap rate and attrition, Bunolits (wvorsble ($22Kk) due o
variznoe, Matorials favorable (bl(}-’lk) timing, G/S services favorable ($242K) collection fow/bill print fee, contract Jabor and HR
timing, Telecom favorabie (S69K) duts to lower telecomyphone costs, Employee travel favorable (S37K) and Vehicles favorable (S818%)
due 1o lower [eases/operating costs,

M.T-D 3333 5.380 207
Y-T.0 6,779 10,687 3.908

Commgms:

MID: System Improvermoents favorable (S690k} due mainty 10 timing of Bowling Green 87 project in KY and Breezeway project in
I'N. System ntegrity favomble ($607%) mainly attributable w timing of cast iron replacement in GA and [T favorsble ($409K) due 10
timing of PCMDT replocuments,

YTD: Equlpm(_nl { lvm'ab!c ($530%) due 10 timing of purchases in KY & TN, UI" favorabic (S¥29K) due to timing of 2POMDT

S, System Imp favorable ($710K) due mainly 1o timing of Bowling Green 8" in KY imd Breezeway project i
'l‘!\ Growth favorable {3498K) due minly to reversal of [t Bonning AIC and timing of TN (unctionals, Sy\'u..m Intepsity (avomble
{$2,293K) mainly aliributablke 1o traing of well workovers, Coltoge St bare stee] replacement and functionuds in KY, Berrys Chapel
Creek projeet and functivnals in TN and GA cast {ros replacement and Ol f/Acer unfavorable $1.375k,

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



Operating revenues:
Gas sales
Transportaticn
Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:

Q&M expense before SSU allocation

SSU allocation
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

QOperating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income {expense)

Income (loss) before income taxes

Provision for income taxes
Net income (ioss)

EBIT

Degree Days - % of Normal
(adjusted for WNA States)

Income Statement - Comparative

CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

November 30, 2009
in thousands of USD
M-T-D Fav/(Unfav) Q-T-Db Fav/(Unfav) Y-T-D  Fav/([Unfav)
Actnal Budget Variance Actaal Budsget Variance Actual Budget Variance
36,534 41,419 (4.885) 61,559 68,706 (7.147) 61,559 68,706 (7,147)
1,309 1,868 (57 3,711 3,511 200 3,711 3,511 200
590 6595 (1835) 1.270 1,445 (175) 1,270 1.445 (175)
38,933 43,980 (5.047) 66,540 73,662 (7,122 66540 73,662 (7.122)
24.568 29.635 5,067 39,920 47,645 7,725 39,920 47645 7,725
14,365 14,345 20 26,620 26,017 603 26,620 26,017 603
3,914 " 3,900 (14) 7,697 7,945 248 7,697 7,945 248
1,210 1,534 324 2,800 3,220 420 2,800 3,220 420
114 131 17 195 219 24 195 219 24
5,238 5,565 327 10,692 11,384 692 10,652 11,384 692
2,806 2,913 107 5379 5,823 244 5,579 5,823 244
1,259 1,271 12 2,393 2,464 69 2,395 2464 69
9,303 9,749 446 b 18,666 19,671 1,005 | 18,666 19,671 1,003
5,062 4,596 466 7,954 6,346 1,608 7,954 6,346 1,608
(1.592) (1,647 55 (3,184) (3.278) 94 (3.184) (3.278) 94
674 77 597 584 91 593 684 91 593
(918) (1,570) 652 (2.500) (3,187) 687 (2,500) (3,187 687
4,144 3,026 1,118 5,454 3,159 2,295 5,454 3,159 2,203
1,662 1,218 {447) 2,188 1.268 {920y 2,188 1.268 {920
2,482 1,811 671 3,266 1,891 1,375 3,266 1,891 1,375
5,736 4,673 1,063 8,638 6,437 2.201 8,638 6,437 2,201
95% L 104% J 104%



Detail of Operating Items
November 30, 2009

in thousands

CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

M-T-D Fav/(Unfav) Q-T-D Fav/{Unfav) Y-T-D Fav/(Urfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf): T
Residential 1,775 1,768 7 2,604 2,498 106 2,604 2,498 106
Commercial 1,308 1,137 171 2,106 1,838 268 2,106 1,838 268
Industrial 468 540 72y 854 1,034 (180} 854 1,034 (180)
Public Authorities 110 108 2 170 167 3 170 167 3
Agricultural - - 0 - - 0 - - 0
Unbilled 335 839 (304) 1,389 1,524 { 135)} 1,389 1,524 (1353
Total Volumes 4,196 4,392 {196) 7,123 7,061 62 7,123 7,061 62
Customers
Residential 408 406 2 405 404 1 405 404 1
Commercial 50 50 0 50 50 0 50 50 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 1 2 2 0 2 2 ¢
Agricuitural 0 0 0 0 g 0 0 0 0
Total Customers 462 459 3 458 457 1 458 437 1
Total Spending
O&M expense before SSU allocation 3914 § 3,900 S (14 $ 7697 § 7,945 § 248 $ 7697 § 7945 $ 248
SSU allocation 1,210 1,534 324 2,800 3,220 420 2,800 3,220 420
Provision for bad debts 114 131 17 195 219 24 195 219 24
Total O&M expense 5,238 5,565 327 10,692 11,584 692 10,692 11,384 692
Capital expenditures :
Growth 811 1,022 211 1,621 2,119 498 1,621 2,119 498
NonGrowth 2,522 4,358 1.836 L 5.158 8,568 3,410 5,158 8,568 3,410
Total Capital Expenditures 3,333 35,380 2.047 [ 6,779 10,687 3,908 6.779 10,687 3,908
Total spending 8571  § 10,945 $ 2374 517471 $ 22071 $ 4,600 $ 17471 § 22071 $ 4,600
| Customers per Employee 753




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

ion and Maintenance Expens

November 30, 2005
in thousands of USD
M-T-D  Fav/(Uniav) QTD  FaviUefaw) YT-D  Fav/(Unfav)
Actual Budget Varjance Actual Budget Yarjance Actual Budget Varfance
Labor $ 1,593  § 1414 $ (179) $ 3,145 $ 2875 $ (270 -8 3145 §$ 2875 $ (270)
Benefits 505 621 116 1,322 1,262 (60) 1322 1,262 (60)
Materials & Supplies 47 116 &9 133 237 104 133 37 104
Vehicles & Equip 190 245 55 401 489 88 401 489 88
Print & Postages 4 7 3 10 14 4 10 14 4
Insurance 47 64 17 97 115 18 97 115 18
Marketing 93 50 (43) 129 92 GB7) 129 92 G7
Employee Welfare 151 166 15 324 314 (10) 324 314 (10)
Information Technologies 1 4 3 2 14 12 z 14 12
Rent, Maint., & Utilities 246 222 (24 436 432 16 438 452 16
Directors & Shareholders &PR - 2 2 - 4 4 - 4 4
Telecom 91 81 (10) 126 163 37 126 163 37
Travel & Entertainment 80 89 9 124 180 56 124 180 56
Dues & Donations 12 9 [5))] 22 37 15 22 37 i3
Training 5 12 7 11 31 20 11 31 20
Curside Services 787 748 (39 1,287 1,320 233 1,287 1,520 233
Miscellaneous 62 50 (12y 128 146 18 128 146 18
3,914 3,900 14y [ 7697 7,945 248 | 7,697 7,945 248
Expense Billings 1.210 1.534 324 | 2800 3220 420 | 2,800 3,220 420
5,124 5,434 310 b 10,497 11,163 668 10,497 11,165 668
Provision for Bad Debt 114 131 17 195 219 24 193 219 24
Total 0&M Expense $ 5238 § 5565 § 327 $ 10,692 % 11,384 $ 692 $ 10692 § 11384 $ 652
Employee Count 614
0&M per Employee 3 8

(rolling 12 months and before S5U)

Labor Capitalization Rates l 1
Labor Capitalized % 49.0% 49.8% {(.8%) 49.7% 49.8% (0.1%); 49.7% 49.8% (0.1%)
Lahor Expensed % 51.0% 30.2% 0.8% l 50.3% 30.2% 0.1% | 50.3% 30.2% 0.1%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

November 30, 2009
in thousands of USD
13-Month Frending

200,000 Total PP&E 1,083,299
Net Prop, Plant and Equip 648,177
Construction Work in Progress 8,974

156,000 Deferred Gas Costs (14,084)
Ascts Rec, Less Allow for Doubtful Accts » 35,249
Accts Ree, Over 90 Days 666
Inventories 381

160,000 Gas Stored Underground 70,797
Customers' Deposits 13,315

30,000 Bad Debt Provision as a Percentage of Revenues 0.32%
Measure of Cash Flow * 156,604

: Comments:

A/R: Up slightly month over month due to heading into the heating season. Down year over year
attibutable to lower gas costs. '

{50.000) ) CWIP: Down slightly month over month and down year over year as we work at maintaining balances as

O A S S B L - low as possible.

Deferred Gas Costs: Down slightly month over month and up drastically year over year as refreshed
GCA's produced an over recovered status. Continue to be over recovered heading into the heating season.
e Construction Work in Progress

wemet Customers’ Deposits

e Acor3 Reg, Loss Allow for Doubtful Acets
e (s Stored Underground

~—#en Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, ard deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.




O Nei Income:

13-Month Trending
TMIDACtN] <adoon Budget

Q  Gross Profit:
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&
December 31, 2009
in thousands of USD

Year-to-Date and Total Year

Aok 1 Disdh Budget i

Actual  Budget av[[Unf-n),
MT-D 20,030 19,948

Y.T-D 46,653 45968 683

commentss

MID; Weather related mucging are S443% berter than budget. f‘. pli !c!a!cd gins ar¢ a nogative ($629k) beenuse of

WOTSC :h:m budgcmd et Joad factors and 2 Iarge € dc varianee i (S31K) unfavorable, Other
g, Te s ($150%) worse than budget and nnnspomuon margms are $218% beruer than budpet. Margins related to price,

bamner adjustments, and oracle additions are S232k better than budget.

YTD: Weather related margins sre S430K better than budgdl, O ption nelated ins are 3 negative (S321K) t of worse

than budgr:tui heat Toad factors. Budpetid cusiomer variance is $66k favorable, Other operating revenuc is ($324k) worse than

budget primarily due © (Orfeited discounts. Transportation marging are $365k better than budget. Margina related to price, bansier
ladjustments, and oracle additions are $460k better than budpel,

M-T-D 4,225 4,055 (1
YT 11,921 12,000 7

MED: Unbudgered S8 direet chavges (8217%), labor unlavorable ($70k) due o PTO acerual, Benefits untavorable (S34%) due 1o
varianae, OfS services favorable (§124%) primarily due 10 roversal of legsl and sattlement cost associated with Blacksburg and
Whytheville VA, incidents (to set up reg assef), Marketing Cavarable ($80%) primarily duc 1o accounting correction of radios buys.
Vehicles favorable ($36k) lower Jease/operating costs, Tefecom wfavorable (B46k) and materials wnlavorsishe ($28K) duet 1o timing.
YTD: L daeted 85 direcl charg ($ﬁm.), Labor unfavorab[u {B143K) duc to cap rake and aitrition, Benulis unfavorabie ($12k)
due to varianc, Muatcrials favorable ($76k) tming, O/S services favorable ($357k) collection fuo/bill print fee, contract labor, HR
timing and reversal of lugal and settlement cost associated with VA incideats, Employer trave] Gaversble (873K) 2nd Vehicles
{avorabie ($124%} due to Jower feasesjoperating costs,

M-T-B 5447 4,951 {210Y
Y-T-B , 12226 15,618 3,392

Commenis:

MTD: System Inwprity walevotable ($1,406k) mainty anributable to timing of cast ron/baresteet replacement in GA and Non-G rowth

and leak eepair fusctional use in TN and KY, Public improvernenis favorabie ($264k} due mainly to timing of Owenshoro Hospital

eelocation, Union City 169 relocation, and two strett reocations in Johnson City. Growth unfaverable ($790K) due to timing of

\functionals associated with KY, TN and Ft. B..nmn&,.

YTI)’ Lquipment favorable {$602K) due 10 timing of purchases in KY & TN, I'T favorabis ($750K) due 10 timing of PCMDT
System {mp favorable (F771k) due mainly Lo trming of Bowling Green 8 i KY and Breszeway, Cardisle 1o

Del Rio and Union Chty ndorizet pm;ccm in TN, Growth unfgvorable ($301%) due 1o Liming of functionals, System Integrity fivarable

(5797K) mainly wtributable to uming el well workovers, College St bare steel replacement and functionals in kY. Berry's Chapel

Cruek project and unctionals in TN and GA ¢ast iron eplicument.

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038



Operating revenues:
Gas sales
Transportation
Qther Tevenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:

0&M expense before SSU allocation

SSU allocation
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days ~ % of Normal
(adjusted for WNA Siates)

Income Statement - Comparative

CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-038

102% |

Decernber 31, 2009
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) . Y-TXD Fav/(Unfav)
Actual Budget Variance Actual Budeet Yariance Actual Budget Variance
65,245 74,893 (9.648) 126,805 143,599 (16,794) 126,805 143,599 {16,794y
2,264 2,020 244 5,975 5,531 444 5,975 5,531 444
674 824 (150) 1.945 2.269 (324) 1.945 2.269 (3243
68,183 77,737 (9.554) 134,725 151,399 (16,674) 134,725 151,399 {16,674)
48,153 57,789 9,636 88,072 105,434 17.362 88,072 105.434 17,362
20,030 19,948 82 46,653 45,965 688 46,653 45,965 6R8
4,228 4,035 a7 11,921 12,000 79 11,921 12,600 79
1,703 1,783 80 4,504 5,003 499 4,504 5,603 499
195 244 49 390 463 73 390 463 73
6,123 6,082 {41) 16,815 17,466 651 16,815 17,466 651
2,791 2,920 1289 8,369 8,743 374 8,369 8,743 374
1,269 1,354 85 3,664 3,818 154 3,664 3.818 154
10,183 10,356 173 28,848 30,027 1,179 28,848 30,027 1,179
9.847 8,592 2558 17,8035 15,938 1,867 17,805 15,938 1,867
(1,592) (1,650) 58 (4,775) (4,928) 153 (4,775 {4,928) 153
(3) 98 {101 680 189 491 | 680 189 491
{1,595) (1.552) 43y (4,095) (4.739) 6441 (4,095) (4,739) 644
8,252 8.040 212 13,710 11,199 2,511 13.710 11,199 2,511
3.341 3.227 {1149 3533 4,493 (1.038) 5,533 4,495 (1.038)
4,911 4,813 98 [ 8,177 6,704 1473 8,177 6,704 1,473
9,844 9,690 154 18,485 16,127 2358 18,485 16,127 2,358
101% 102%



CABE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Items

December 31, 2009
in thousands
M-T-D Fav/(Unfax) Q-T-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budeet Variance Actual Budget Variance
Volumes (Mmcf):
Residential 3,768 3,727 41 6,372 6,225 147 6,372 6,225 147
Commercial 1,943 2,053 (110 4,049 3,801 158 4,049 3,891 158
Industrial 628 752 124y 1,482 1,786 (304) 1,482 1,786 (304)
Public Authorities 187 180 7 357 347 10 357 347 10
Agricultural - - 0 - - 0 - - ¢
Unbilled 1,972 1.758 214 3,361 3,282 79 3,361 3,282 79
Total Volumes 8,498 8,470 28 15,621 15,331 0 15,621 15,531 20
Customers
Residential 411 411 0 407 406 1 407 406 1
Commercial 51 51 0 50 50 0 50 50 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 465 465 0 450 459 1 460 459 1
Total Spending
O&M expense before SSU aliccation $ 4225 $ 4,085 $ (170 $ 11921 $ 12,000 $ 79 $ 11,921 $ 12,000 $ 79
SSU allocation 1,703 1,783 80 4,504 5,003 499 4,504 5,003 469
Provision for bad debis 195 244 49 390 453 73 390 463 73
Total Q&M expense 6,123 - 6,082 “D 16,813 17,466 651 16,813 17,466 651
Capital expenditures
Growth 1,939 1,140 (799) 3,560 3,259 (3001 3,560 3,259 300
NonGrowth 3,508 3,791 283 8,666 12,359 3,693 3,666 12,359 3,693
Total Capital Expenditures 35,447 4,931 (316) | 12226 15,618 3.392 12,226 15,618 3392
Total spending $ 11570 $ 11,013 $ (G37) 1929041 $ 33,084 $ 4,043 $ 29,041 § 33,084 S 4,043

| Customers per Employee 760 ]




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

December 31, 2009
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav)| Y-T-D  Fav/([Unfav)
Actual  Budget  Variance Actual Budget Variance Actual Budgst Variance
Labor $ 1,761 § 1,533 $ @28 $ 4,906 $ 4,409 3 (497) § 4906 $§ 4,409 $ (497
Benefits 732 671 (61) 2,054 1,933 (121 2,054 1,933 (121)
Materials & Supplies 148 120 (28) 281 357 76 281 357 76
Vehicles & Equip 208 244 36 609 733 124 609 733 124
Print & Postages 10 7 3) 20 21 1 20 21 1
Insurance 47 51 4 145 166 21 145 166 21
Marketing 16 o7 81 145 18% 44 145 18% 44
Employee Welfare 204 197 N 528 511 C (1N 528 511 17
Information Technologies 16 11 1 12 25 13 12 25 13
Rent, Maint., & Utilities ' 233 224 " 669 675 6 669 675 6
Directors & Shareholders &PR - 2 2 - 3 5 - 5 3
Telecom 127 81 {46) 253 244 ) 253 244 )
Travel & Entertainment 71 87 16 195 268 73 195 268 73
Dues & Donations 36 18 18) 58 55 3 58 55 3
Training 3 il 8 14 41 27 14 41 27
Quiside Services 527 651 124 1,814 2,171 357 1,814 2 357
Miscellaneous 92 50 (42) 218 197 _(2h 218 197 (21)
4275 4,055 (170) 11,921 12,000 79 11,821 12,000 79
Expense Billings 1,703 1.783 S0 4,504 5,003 499 4,504 3,003 499
5,928 5,838 (90) 16,425 17,003 578 16,425 17,003 578
Provision for Bad Debt 195 244 49 390 463 73 390 463 73
Total O&M Expense $ 6123 § 6,082 $ 4n $ 16,815 $ 17,466 $ 651 $ 16815 § 17466 $ 651
Employee Count 612
O&M per Employee 3 84
(rolling 12 months and before SSU)
Labor Capitalization Rates
Labor Capitalized % 48.2% 49.9% {1.7%) 49.1% 49.9% (0.8%) 49.1% 49.9% (0.8%)
Labor Expensed % 51.8% 30.1% 1.7% 50.9% 50.1% 0.8% ‘ 50.9% 30.1% 0.8%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

December 31, 2009
in thousands of USD
13-Month Trending
200,000 Totel PP&E 1,087,420
Net Prop, Plant and Equip 651,171
Construction Work in Progress 9,603
150,000 Deferred Gas Costs (13,374)
Accts Ree, Less Allow for Doubtiul Accts 60,073
Accts Ree, Over 90 Days 595
Invenioties 404
100,000 Gas Stored Underground 64,378
Customers' Deposits 13,460
50.000 Bad Debt Provision as a Percentage of Revenues 0.31%
Meagure of Cash Flow * 138,802
|Comments: :
A/R: Continues upward trend as we get deeper into the heating season. Well below last years balances
due to the much lower cost of gas.
(50,000 CWIP: Up slightly month over month but down year over year. Continue to work toward keeping
FFFE S g Y balance as low as possible.

Deferred Gas Costs: Very slight change month over month but down drastically vear over year due o

adjustments in GCA's. Continue to be in an over recovered status all though we are in the middle of the
e
wety Canstretion Work in Progress heating season.

mamta, Customers’ Deposits

i Acts Ree, Less Allow for Dosbtful Acets
o~ Gus Stored Underground
~—#—Dieferred Gas Costs

* Note: Represents changes in working capitel and other long-term accounts,
less cepital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows preparved in ececordance with US GAAP.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

;. y January 31, 2010
Lo in thowusapdy of USD

QG Net Income:

13-Month Trending Year-to-Date and Total Year
TS e Budpet

] Rt | Derele Budget

R e A S RS
R SR SRR C AP N

O Gross Profit Actual Budget Favf(Unfay)
M-T.D 23,005 22478 27
Y-T-0 69,657 G8.A43 1214
25,000

; N

MID: Weather refated marging are ($17K) worse than budgel. Comsumyption related marging are & positive $397%k because of better
than budgeted heat Toad factors, Budgeted customer varinnge is 145K favorable, Other operating revenne is ($234%) worse than
budget and ransportation margins arx $196k beter thws budget, Marpins rejared (o price, banner adjustments, and oracle addisions
are $30Kk better than budget,

YTD: Weather related marging are $422% betier than budget, Ce ption retated marping are a positve ST7k biause of butter
U budgeted heat Ioad faclors, Budgeted customer varianee is 211k favorably, Other operating revenue js (S558K) worse than
budget primarily due 1o forfeited discounts. Transportation marging are $5625% better than budget. Margins related w prite, banoer
adjustments, and oracle additons are $500k bener thin trdget,

26,000
15000 4
16000
£,000

M-T.D 4,009 3.955 (124}
Y-T-0 16022 15,956 (3}

Comments:

MTI Unbubguted S8 direct charges RBSL. Labor unfavorzble $84k due to cap rate (" 89%)OT, Benefits tavarable ($37) due 1o Vm-.ancc Quszde scmcea ravomblc
($6"h) iegal was over due to 1L commission but more that offset by cutside seqbill print fecs, Mise lavorable (&'4.:3:) due: o Tower Hopk [Hatrisourg
Ireimburserment. Rents/Utlities favorable (S22k) due 1o correction in {ormuta of company use gas. Slight overages in Duts/Materials dus o umxng maorg than offsel by
|underages in Employee Wellare/Training/Travel,

Y1D: Unbudgeled S8 direct charpes $785%, Labor unfovorable $227k due 1o cap rte/OT/PTO acer/Ser swards, Benefits favorable ($25k) due to variance, Marketing
($51K), Mawerialy (§70k) and Training (S38K) all favorable dut to liming, Cutside services favorable {$939%k) due to collection/bill print fees. contractor labor and timing of
HR 10 budget, Rems/Utilhivs favorable (550k) due 1o correction in formula ol company uve pas, Telecom (avorable ($44K) currently experiencing lower costs than
budgeted, Employe: Travel favorable (FR6K) duc to selocation and Vehieles favarable (S127K) due to Jower lease and aperating costs,

O Copital Expenditures

M.T-D 3,013 438G 473
YD 16,159 20,004 868
0008
S.000 Comments:
8,000 MTH: Fublic Improvements favorable ($173k) due 1o the billing of the mesborb bypass and the tming of the felocation for the hospital in
2’% Owensicro, Growth lsvarzble ($840%) due mainly Lo the ¢ jon of the 111 o AIC Fand TN [encrionals, System Integrd
5000 1 favarable (S831K) du mainly to {unctionals in KY, TN, MO & GA and barc seel n:xd cast fror work 10 GA. These [avorable varisnices were
g:ggg |mosily ollset by unlavorable Qilacer $1,595k.

YTID: Equiptieni fvorable (S608K) due to Liming of purchases in KY & TN, T favorable ($788K) due 10 timing of PG/MDT replacements,
System Improvements favorahle {S869K} ausibutable mainly to timing of the Bowling Green 87 in KY and Bregzeway, Catlisle % Del Rio and
Union City adorizer projects in TN, Public Improvements livorable (637K} due mainty 1o {-69, Lincoln 81 and SR 36 relacations in TN,
Growth faverable (3540k) due © i Beaning AIC Eamd TN funelionals, System Inteprity favorable ($1.658k) due 10 fanctionals in K.Y,
TN MO & GA and gast jron i1 GA and OTHacer safavorable $1.349%,




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

January 31, 2010
in thousands of USD

M-T-D  Fav/(Unfav) | Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Variance ’ Actual Budget Variance Actual Budget Variance
Operating revenues:
Gas sales 85,492 90,644 {5,152 l 85,492 90,644 (5.152) 212,297 234,242 (21,945
Transportation 2,27 2,048 222 2,270 2,048 222 8,245 7,579 666
Other revenus 741 974 (233) ‘ 741 974 (233) 2,685 3,244 (359
Total operating revenues 88,503 93,666 (5.163) \ 88,503 93,666 (3.163) 223227 245,065 (21.838)
Purchased gas cost 65,458 71,188 5,650 t 65,498 71,188 5,690 153,570 176,622 23,052
Gross profit 23,003 22478 527 | 23,005 22,478 327 f 69,657 68,443 1,214
Operating expenses:
0O&M expense before SSU allocation 4,099 3,955 (144) 4,089 3,955 (144) 16,022 15,956 (66)
88U allocation 1,101 1,732 631 1,101 1,732 631 5,604 6,735 1,131
Provision for bad debts 258 300 42 258 300 42 649 763 114
Total O&M expense 5,458 5.987 529 5,458 5,987 529 22,275 23,454 1,179
Depreciation & amortization 2,481 2,920 439 2,481 2,920 439 10,850 11,663 8§13
Taxes, other than income 1,408 1,610 202 1,408 1,610 202 5,072 5428 356
Total operating expenses 9,347 10,517 1,170 9,347 10,517 1,170 38,197 40,545 2,348
Operating income 13,638 11,961 1,697 13,658 11,961 1,697 31,460 27,898 3,562
Other income (expense): ’
Interest, net {1.717) (1,634) (83) ‘ a,717) (1,634) (83 (6,493) (6,562) 69
Miscellaneous income, net 33 82 (49) | 33 82 (49 713 271 442
Total other income {expense) » (1,684} {1,552) (132) (1,684) (1,552) (132 (5,780) (6,291) 511
Income (loss) before income taxes 11,974 10,409 1,565 11,974 10,409 1.565 25,680 21,697 4,073
Provigion for income taxes 4832 4,178 {634} 4,832 4,178 {654) 10361 8.675 (1.688)
Net income (Ioss) 7.142 6.231 911 7,142 6,231 911 13,319 12,934 2,385
EBIT 13,691 12,043 1,648 13,691 12,043 1,648 32,173 28,169 4,004
Degree Days - % of Normal 102% 102% 102%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Items
Japuary 31, 2010
in thousands
M-T.D Fav/(Unfav) [ Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 6,458 5,685 773 6,458 5,685 773 12,830 11,910 920
Commercial 3,349 2,857 492 3,349 2,857 492 7,598 6,743 650
Industrial 732 705 27 732 705 27 2,214 2,491 ()]
Public Authorities 297 266 3% 297 266 31 653 613 40
Agricultural - - 0 - - 0 - - 0
Unbilled 204 778 (574) 204 778 (574) 3,565 4,060 (495)
Total Volumes 11,040 10,291 749 11,040 10,291 749 26,660 25822 838
Customers
Residential 415 412 3 415 412 3 409 408 1
Commercial 51 51 0 51 51 0 50 30 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 0 0 9 0 0 9 0
Total Customers 469 466 3 459 466 3 462 461 1
Total Spending {
Q&M expense before SSU allocation 3 4,099 $ 3,955 3 (44 $ 4,099 $ 3,955 $ (144) $ 16,022 $§ 15936 $ (66)
SSU allocation 1,101 1,732 631 1,101 1,732 631 5,604 6,735 1,131
Provision for bad debts 258 300 42 ¢ 258 300 42 649 763 114
Total O&M expense 5,458 5,987 529 j 5458 5987 - 329 22,2758 25454 1,179
Capital expenditures |
Growth 308 1,148 840 308 1,148 840 3,867 4407 540
NonGrowth 3,605 3,238 (367) 3.605 3,238 (567) 12,272 15.597 3,325
Total Capital Expenditures 3,913 4,336 473 [ 3913 4,386 473 J 16,139 20,004 3.865
Total spending $ 9371  $ 10,373 $ 1,002 i$ 9371 $ 10,373 $ 1,002 | 3 38414 § 43438 $ 5.044

| Customers per Employee 770




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

January 31, 2010
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
_Actyal  Budget  Variance Actual Budget Variance Actual Budget Variance
Labor $ 1655 § 1418 S (237 $ 1,655 § 1,418 $ @37) $ 6561 § 5826 S (735
Benefits 634 623 (1D H 634 623 {11) 2,687 2.556 (131}
Materials & Supplies 126 119 {7} 126 119 %)) 407 476 69
Vehicles & Eguip 245 248 3 245 248 3 834 981 127
Print & Postages 4 7 3 4 7 3 25 28 3
Insurance 33 51 {2} 53 51 (2) 198 217 19
Marketing 55 63 8 55 €3 8 200 251 51
Employee Welfare 190 199 9 190 199 9 718 710 &)
Information Technologies 19 7 12) 19 7 (12) 31 32 1
Rent, Maint., & Utilities 207 226 19 207 226 C18 876 901 25
Directors & Shareholders &PR 1 2 1 1 2 1 1 7 6
Telecom 84 82 2} 84 32 @ 337 326 1
Travel & Entertainment 81 87 6 ! 81 87 6 276 355 79
Dues & Donations 40 23 {17y 40 23 N 93 78 (20)
Training 25 36 11 25 36 11 39 77 38
Qutside Services 621 672 51 621 672 31 2,435 2,843 408
Miscellaneous 59 92 33 59 92 33 279 292 13
4,099 3,955 (144) 4,099 3,955 {144) 16,022 15,956 (66)
Expense Billings 1,101 1,732 631 1.101 1,732 - 631 5,604 6,735 1,131
5,200 5,687 487 5,206 5,687 487 21,626 22,691 1,065
Provision for Bad Debt 258 300 42 258 300 42 649 763 114
Total O&M Expense $ 5458 $ 5,987 3 529 $ 5,458 $ 5,987 $ 529 | $ 22275 $ 23454 $ 1,179
Employee Count 609
0&M per Employee $ 84
{rolling 12 months and before S5U)
Labor Capitalization Rates ! v
Labor Capitalized % 46.7% 49.5% (2.8%) 46.7% 49.5% (2.8%) 48.5% 49 3% {1.3%)
Labor Expensed % 53.3% 30.5% 2.8% 53.3% 50.5% 2.3% 51.5% 50.2% 1.3%




13-Month Trending
200,000
150,000
100,000
50.000
(50.000)
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musom Construction Work in Progress
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Key Balance Sheet Accounts
January 31, 2010
in thousands of USD

Total PP&E

Net Prop, Plant and Equip

Construction Work in Progress

Deferred Gas Costs

Accts Rec, Lesgs Allow for Doubtiut Accts
Accts Rec, Over 90 Days

Inventories

Gas Stored Underground

Customers' Deposits

Bad Debt Provision as a Percentage of Revenues

Measure of Cash Flow *

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

1,090,538
652,934
11,082
(1,880)
83,941
529

426
48,638
13,608

0.31%

Commenis:

due to lower gas costs but in Jine with historical wend.

year. Continue to monitor and update CGA's when applicable.

A/R: Up maonth over month as we continue getting deeper into the heating season. Down year over year

CWIP: Up slightly month over month, but In line with previous year.
Deferred Gas Costs: Down month over month, the division is for a1l practical purposes even while in the
middle of the heating season. Up drastically year over year due to being in an under recovered status last

* Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred tnxes. This measure
is not representative of cash flows prepared in accordance with US GAAP,



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Budger

February 28, 2010
in theusends of YSD
Q  NetlIncome:
13-Mouth Trending Year-to-Date and Total Year
I Act] et Budpet
5 T N SRS SR
e VR T I | AnkE 1 £

ﬁ’-f”—}};,j E L T Prior Year

Q  Gress Profits Actunl  Budget Fav/{Unfav)
M-T-D 19,110 18,303 307
YT-0 88,767 87,246 1521

o0 R T

. R i (Coomens

m@aﬁf e Z¥ iy MTD: Weathet rejated margins are $321% better than budget, Consumplion related prargins atc 2 negative (305K) becawse of lewer

bl A than tusdgeted heat load factors. Budgeted customer variance is $26k favorable. Qther operating revenuc i (3175K) worse than
{budgot and transportation margins are $211k beter than budpet. Margins vulated to price, banner adjustments, and oracle additions

arc $20k better than budpet.

YTD: Weather related marpins are $743K bettor than budgel, C plion related margins are a segative (S19K) becawse of lower

than brlpeted heat load facors. Budpoted customer varianes is 82537k favorable, Other aperating revestse is ($733K) worse than

budget primacily due to forfeited discoums. Transportation margins are $773k better than budgel, Marging related to ptice, banser

di 15, and oacle additions are $520k better than budget.

15,000
10,000
5002
o

MTWD 3.149 3798 (350
Y-T-D 20,170 19,754 (€135

Comments:

MID: Unbudgeted SS dircet eharpes $269k, Labor {avombie (526K} due mainly 10 OT, Benefits unfavorable $134%k due 16 variance, Rents/Utilitics unfavorable 853k due
1o utililics, comgany use gas and cap rales, Employee Wellare (avorabie (325K) due o Gming of NO relirement costs and Vehicles favorable ($44K) due Lo lower opesating
COSIS

YXD: Unbudgeted S8 direer charges $1.033k, Labor unfavorzble $200k duc to cap fate/OT/PTO acer/Ser awards, Benefits unlavorable $110k due to labor cap rates,
Marketing (S58K), Matrials ($34k) and Trafaing ($53K) all favorable due to timing, Ouiside services favorable (S450K) due 10 colleetion/bill print fees, contractor labor and
timing of HR to budpet, Employes Travel {avorable {$75K) due to relocation and Vehicles & Hyuipment were lavorable (S171k) due to Jower lease and operating couts but
the capitalized costs were off by 3353k, ’

3 N N . )
F e S P W

QO Capital Expenditures

M-T.D 4,187 4417 230
Y-T-2 20,326 24421 4,095

Communts:

MUTTY: Public Improvements favorable ($106k) due o the billing of the Owensboro bypass and the 1iming of the relocation for the hogpital in
Owensboro, Growth favoruble ($464K) due muinly 1w TN functionals, System Inlegrity favorable (S1,059k) due mainly to funcrionals in KY.
TN, MO & GA md move of S635k of B.G 8~ to System Improvements {(unfavorable in XY by the $655Kk offset). These favorable vatiances
'were partially offset by unfavorable O Vacer $366k.

YED: Fquipment favorable ($374%) dut w timing of purchases in KY & TN, IT favorable ($754k) dug to timing of PCMDT replacemens and
g Sl : B dam center, Public Improvemants favorable (8763k) due to the tming of the relocation of U.S, 60 bypass and the billing for haspiial ridecation
B b b S D et o - in Owensboro and wiso 1o 1-69, Lynn Ave and 8R’s 36 and 362 relocations in TN, Growth favorsble ($3,004K) due te TN fusstionals

SRR ST I SR W F andreversal of the 1% Benning AIC. Systemn Integrity Gvorable 52,687k due 1o functions!s in XY. TN, MO & GA und cast iron is GA nnd
OH/acer unlavorsble $1.460k.




Income Statement - Comparative

CASBE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

February 28, 2610
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D  Fav/(Unfav)| Y-T-D  Fav/(Unfav)
Actugl Budget Variance Actual Budget Variance Actual Budget Variance
QOperating revenues:
Gas sales 71,005 66,136 4959 156,587 156,780 (193) 283,392 300,379 (16,987)
Transporiation 2,307 2,070 237 4 577 4,118 459 19,552 Q.,648 903
Other revenue 330 1,005 (175) 1.571 1.979 (408) 3,515 4249 734)
Total operating revenues 74,232 69,251 5,021 J 162,735 182,877 (142) 297 459 314,277 (16.318)
Purchased gas cost 35,122 50,408 {4.714) | 120,620 121,596 976 208,692 227,031 18,339
Gross profit 19,110 18.803 307 42,115 41,281 834 88,767 87,246 1,521
Operating expenses:
O&M expense before SSU aliocation 4,149 3,798 (351 8,249 7,756 {493) 20,170 18,754 (416)
8SU allocation 1,473 1,488 15 2,573 3,219 646 7077 8,223 1,146
Provision for bad debis 215 210 &) 473 510 37 | 863 973 110
Total O&M expense 5,837 3,496 (341) 11,295 11,485 . 190‘[ 28,110 28,950 240
Depreciation & amortization 2,633 2,931 298 5,114 5,851 737 13,484 14,595 1,111
Taxes, other than income 1,333 1,387 534 2,740 2,996 256 6,404 8,814 410
Total operating expenses 9,803 9,814 11 19,149 20,332 1,183 47,998 50.359 2,361
QOperating income 9.307 8,989 318 22,966 20,949 2,017 40,769 36,387 3,882
Other income {expense): :
Interest, net (1,651) (1,603) (48) (3,368) (3,237) (131} (8,144) (8,163) 21
Miscellaneous income. net 3 124 (1213 36 207 (171) 717 396 321
Total other income (expense} {1.648) (1,479) (169} (3.332) (3,030) {302} (7427) {7.769) 342
Income (loss) before income taxes 7658 7,510 149 19,634 17.919 1,715 ; 33,342 29,118 4,224
Provision for income taxes 3,089 3,015 (74 i 7.922 7.193 (729) 13,434 11,688 {1,76M)
Net income (loss) 4,570 4,495 75 r 11,712 10,726 986 19,888 17430 2,458
EBIT 9,310 9,113 197 ' 23,002 21,156 1.846 41,486 37,283 4,203
Degree Days - % of Normat 104% ] 103% ] 103%

(adjused for WNA States)




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Items

February 28, 2010
in thousands
M-T-D Fav/(Untav) Q-T-D Fav/(Onfav) Y-T-D Fav/(Uniay)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volumes (Mmcf): T
Residential 5476 5,086 390 11,933 16,771 1,162 18,305 16,996 1,309
Commercial ’ 2,876 2,736 140 6,225 5,593 632 10,274 9,483 791
Industrial 702 779 a7 1,434 1,484 (50) 2,916 3,270 (354)
Public Authorities 262 248 14 358 514 44 915 861 54
Agricultural - - o - - 0 - - Q
Unbilled {335) (1,534) 1,199 (130) (756) 626 3,231 2,526 705
Total Volumes 3,981 7,318 1,666 20,02C 17,606 2414 35,641 33,136 2,505
Customers .
Residential 416 415 1 416 413 3 411 409 2
Commercial 51 51 g 51 51 0 51 51 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 2 2 0 2 2 0 2 2 0
Agricultural 0 0 9 g 0 0 6 0 0
Total Customers 470 469 i 470 467 3 465 463 2
Total Spending
O&M expense before SSU allocation $ 4,149 $ 3,798 3 (351 $ 8,249 3 7,756 $ (493) $ 20,170 % 19,754 § @16
SSU allocation 1473 1,488 15 2,573 3,219 646 7,077 8.223 1,146
Provision for bad debts 215 210 (5) 473 516G 37 863 973 110
Total O&M expense 5,837 3,496 {341) 11,295 11,485 190 28,110 28,950 840
Capital expenditures
Growth 773 1,237 464 1,081 2,385 1,304 4,640 5,644 1,004
NonGrowth 3.414 3.180 234) 7.019 6,418 (601) 15.686 18.777 3,091
Total Capital Expenditures 4,187 4417 230 8.100 8,803 703 20,326 24 421 4,065
Total spending $ 10,024 & 9913 3

(i $ 19395 § 20,283 $ 893!  $ 48436 § 53371 $ 4,935

| Customers per Employee 774




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense
February 28, 2010
in thousands of USD

M-T-D  Fav/(Unfay) } Q-T-D Favi(Uufav) Y-T-D Fav/(Unfav)
Actual Budget Variance b _Actual _Budger Variance Actual _Budget  _Vanance
Labor $ 1,480 § 1,356 $ Q4 |$ 3,135 $ 2,774 $ (361) $ 8040 3 7,183 5 (857
RBenefits » 778 598 (180) ‘ 1,412 1,220 - (192) 3,466 3,153 (313)
Materials & Supplies 133 117 (16) |‘ 259 236 {23) 540 593 53
Vehicles & Equip 203 247 44 ’ 448 493 47 1,057 1,228 171
Print & Postages 6 7 1 11 14 3 31 35 4
Insurance 52 64 12 J 105 115 10 259 282 32
Marketing 70 77 7 125 139 14 2790 328 58
Employee Welfare 152 176 24 342 373 33 870 886 16
Information Technologies 14 5 ® 33 ‘ 12 (21 44 37 (7
Rent, Maint., & Utilities 307 225 (82) 514 451 (63) 1,183 1,127 (56)
Directors & Shareholders &PR 5 2 3) 6 4 O ® 6 9 3
Telecom 129 82 47 212 163 4% 466 408 (38)
Travel & Entertainment » 103 87 (16} 184 174 (1M 379 442 63
Dues & Donaticns 25 32 7 65 56 {9 124 111 (13)
Training 5 20 15 30 56 26 44 97 53
Outside Services 642 653 11 1,263 1,325 62 3,077 3,496 419
Miscellaneous 45 50 S 105 147 42 323 339 16
4,149 3,798 (351 8,249 7.756 {493) 20,170 19,754 416)
Expense Billings 1,473 1,488 15 2373 3,219 646 7,077 8,223 1,146
5,622 5,286 (336) { 10,822 10,975 153 27,247 27,977 730
Provision for Bad Debt 215 210 {5) | 473 510 C 37 863 973 110
Total O0&M Expense $ 5837 § 5496 $ 340y '$ 11.295 $ 11,485 $ 190 $ 23,110 § 28,950 § 840
Employee Count 607
0&M per Employee $ 84
(rofling 12 months and before SSU}
Labor Capitalization Rates | T
Labor Capitatized % 46.8% 49.5% (2.7 [ 46.8% 49.5% (2.7% 48.2% 49.7% (1.5%3
Labor Expensed % 53.2% 50.5% 2.7% 53.2% 50.5% 2.7% 31.8% 30.3% 1.5%




Key Balance Sheet Accounts

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

February 28, 2010
in thousands of USD
13-Month Trending
140,000 Total PP&E 1,092,940
. Net Prop, Plant and Equip 654,645
120,000 Construction Work in Progress 11,71%
100,000 Deferred Gas Costs 4,335
Acets Rec, Less Allow for Doubtful Acets 80,584
£0.000 Accts Ree, Over 90 Days 541
60,000 Inventories 403
4 Gas Stored Underground 31,957
40,000 Customers' Deposits 13,287
20.000 Bad Debt Provision a5 a Percentage of Revenues 0.30%
- Measure of Cash Flow * 96,141
20.000) Comments:
{40,000 A/R: Down slightly montk over month as we begin exiting the heating season. The February weather wa
cooperative. In line with historical trends. In line with previous year,
(60,000) CWIP: Up month over month due to the start of several large projects, also up year over year. Work to
F ST T F keep as Jow as possible.

wemmmens (Conctruction Work in Progress
wmmnde Customurs’ Deposits

Deferred Gas Costs: Down slightly month over month which places us in 2 slightly under-recovered
status coming out of the heating season. Continue to monitor and update GCA’s as needed. -

—ir— Acets Rec, Less Allow for Doubtful Accts
e~ (35 Stared Underground
—¥— Deferred Gas Costs

* Noter Represents changes in working capital end other long-term accounts,
less capital expenditures, depreciation, and deferred toxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.




QO Net Income:

Li-Month Trending
R Actin] e [3udise]

R R @T&c,& “.aw qﬁ'@ F oo

Q  Gross Profit:
o n‘%@m@ﬁwm Ry
15000 1 ' w%ﬁﬁ}@ '

10,000
5,000

,_.\"5’-.3,}'5‘-13§ & @5&@@_:_6‘&"5@'*&0,?*

O O&M expense before SSU allocation:

o R
00 S i ey

March 31, 2010
in thousands of USD

Year-to-Date and Total Year

Proc ¥
Budget YT e

M-T-D 18,229 16596 1,633
Y0 106996 103,842 3,154

Comments:

MID: Weather relaied marging any ($717K) worse than budget. Consumption xelated margins arce a positive $2,081% becnwsis of
better then budgeled heat load faciors. Budgeted customer variance i $133% favorable, Qther opesating revenu i ($183K) worse
than budget and transportation margins are SI8TK better than budget. Macgins refatid 10 price, banner adJu-:tmenrs. and otacle
additions are $132k batter than budget,

YID: Weather related marging are S26k better than budget. Ca plion related are a positive 32,062k tecanse of higher
then budgued heat load factors. Budgeted customer variance is $370k {x ble. Other operaty 1% {§916K} worse than
budget primazily due to forfeited discounts, Transportation margins are $962k better than budgs:L Magins telated to price, banner
ladjustments, and oracle sdditions are S652k bener than budget,

M- 4373 4,152 {221y
Y-T-R 24,543 23907 (655

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Comments:

MTD: Unbudgeted S8 direct chagges $272k, Labor lavorble (§215) due mainly © lower OT, Benefits unfavorable $114% due ta variancg, Dues favorable (S172k) du to
timing of GT1 payment, Rents/utiliies unfavorable S41k due to higher utilities/co use gas und cap rates, Employee travel unfavoreble $38k due to timing and Vehicles

ilavorable (B38k) due to lowsr vihetle feases,

operating and loase costs. Adso Employee Wellare, Insurance, Telecom and Employee Travel totaled lavorable o budget of ($158K),

YTD: Unbudgeted §8 direct Ch:\rj,l:}. $1,327k, Labort unfavorable $180k due m:unly 1© cap rate 1.5%, Benelits unfavorable S223k dut to cap tate and variance, Ducs
Tavorable {$159Kk) due 10 GTI timing, Marketing [avorable ('571!..) due 10 timieg in promo, commxmny relationg/trade shows and adveriising, Ouwside Servies favorable
{8435k} due mainly to bilf print fees and comract [sbor, Training favoreble ($61k) due 1o timing and Vehicles favorable ($F209K), cap rates 01T but more than offset by lower

M-T-D 5,086 5966 880

YT-0 25,410 30,386 4976

Comments:

Prwy in "IN and favorable OFfacer (81.395K),

along with cast iron/bare steel it KY & GA mnd unfavosable Glifcer $43k,

MTD: Growth unfevorabe 319711 due 1o timing of functional spending in KY & TN, Equipment unfavorsble $267k due to timing, Poblic
merovt.mcm.s favorables ($449k) duc mainly to timing of the Columbin Hwy project in TN, System Integrity unfavorable 3710k due to timing
of functional spending in KY, TN, MO and functional and cast iron/bare siect in GA, Systex Improvement favomable (3168k) due 10 Veterans

¥TD: Growsh lavorable ($807K) due fo TN functionsls and reversa) ol 13, Benning AIC, 1T avorable ($7541) duw to Uming ol PCMDT
replacements and dats center, Public Improvements favorable (§1,212k) due mainly 1o timing of Fhwy 5, 1-69, Columbin Hwy, Lynn Ave & SR|
36 in TN and East Connect Ext Lynch Rd widening in GA, System Improvements Tavorable ($447k) due muindy 1o dming of Veterans Pkwy
and Cartiste 1o Del Riv in TN, Syswim Inteprity favornble (51,960%) due to £ center line profoct in BG, funetionals in KY. TN, GA & MO




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Income Statement - Comparative

March 31, 2010
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budeet Variance Actual Budget Variance Actoal Budeet Variance
Operating revenues:
Gas sales 61,312 53,792 7,520 217.899 210,572 7,327 344,704 354,171 (9.467)
Transportation 2,160 1,946 214 6,738 6,063 675 12,712 11,595 1,117
Other revenue 834 1,037 (183) 2425 3,016 {391) 4,369 5.286 (oL
Total operating revenues 64,326 56,775 7,551 227,062 219,651 7411 361,785 371,052 (9.267)
Purchased gas cost 486,097 40,179 (5.918) 166,716 161,776 {4,940) 254,789 267,210 12,421
Gross profit 18,229 16,596 1,633 60,346 57,875 2471 106,996 103,842 3,154
Operating expenses:
O&M expense before SSU allocation 4373 4152 (221) 12,621 11,907 (714) 24,543 23,907 (636)
SSU allocation 1,501 1,677 1786 4,074 4,896 822 8,578 9,899 1,321
Provision for bad debts 185 173 (12) 658 683 25 1,048 1,146 98
Total O&M expense 6,059 6,002 C¥3) 17,353 17,486 133 34,169 34,952 783
Depreciation & amortization 2,762 2,929 167 7,876 8,780 904 16,246 17,524 1,278
Taxes, other than income 1,376 1,408 32 4,116 4,404 2388 7,780 8,222 442
Total operating expenses 10,197 10,339 142 29,345 30,670 1,325 58,195 50,698 2,503
Operating income 8,032 6,257 1,775 31,001 27,205 3,796 48,801 43,144 3,657
Other incore (expense):
Interest, net (1,485) (1,604) 119 {4,853) (4.841) (12 {9,628) (9.769) 141
Miscellaneous income, net (6) 110 (116) 31 317 {286) 711 506 205
Total other income (expense) (1,491) (1.494) 3 (4.822) (4,524) (298)! 8.917) (9,263) 346
Income (loss) before income taxes 6,541 4,763 1,778 26,179 22,681 3,498 39,884 33,881 6,003
Provision for income taxes 2.617 1,912 {763) 10,543 9,104 (1.439) 16,071 13,600 {2.471)
Net income (loss) 3,924 2,851 1,073 15,636 13,577 2.059 23813 20281 3,532
EBIT 8,026 6,367 1,659 31.032 27,522 3510 49,512 43,650 5,862
Degree Days - % of Normal 99% 102% ] 102%

(adjusted for WNA States)




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NC. 1-036

Detail of Operating Items

March 31, 2010
in thousands
M-T-D Fav/(Unfay) Q-T-D Fav/(Uafay) Y-T-D Fav/(Unfav)
Actual Budget Varjance Actual Budget Vardance Actual Budaet Variance
Volumes (Mmcf):
Residential ' 3,08¢ 3,692 1,397 17,023 14,464 2,539 23,595 20,688 2,707
Commercial 2,616 2,100 507 8,841 7.702 1,139 12,890 11,592 1,298
Industrial 624 549 75 2,058 2,033 25 3,540 3,816 (279)
Public Authorities 223 195 28 782 709 73 1,138 1,056 82
Agricultural - - 0 - - 0 - - 0
Unbilled (1,143) {(766) (377 (L.273) (1,522} 249 2,088 1,759 329
Total Volumes 7409 5,779 1,630 27,431 23,386 4,043 43051 38,914 4.137
Customers
Residential 42Q 418 2 417 415 2 4312 410 2
Commercial 52 51 1 51 51 0 51 51 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 1 2 2 0 2 2 0
Agricultural 0 0 0 0 0 0 0 0 0
Total Custorcers 476 472 4 471 469 2 466 464 2
Total Spending
O&M expense before $SU allocation § 4373 $ 4,132 § oz § 12,621 3 11,907 3 (714 $ 24543  § 23,907 $ (636)
S8U allocation 1,591 1,677 176 4,074 4,896 822 8,578 9,399 1,321
Provision for bad debts 185 173 {12} 658 683 25 1,048 1,146 98
Total Q&M expense 6,059 6,002 37N 17,353 17,486 133 34,169 34,952 783
Capital expenditures
Growth 1,614 1,417 {197 2.694 3,801 1,107 6,253 7,060 807
NonGrowth 3,472 4,349 1.077 10,491 10,967 476 19,157 23,326 4,169
Total Capital Expenditures 35,086 3,966 880 13,185 14,768 1,583 25410 30,386 4,976
Total spending $ 11,145 $ 11968 $ 823 1§ 30,538 3 32,254 $ 1,716} $ 59579 § 65338 5 5,759

i Customers per Employee 787




CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-036

March 31, 2010
in thousands of USD
M-T-D  Fav/(Unfav) 1— Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budoet Variance Actual Budget Varance Actual Budge: Variance
Labor $ 1.676 $ 1,528 $ (148) $ 4810 5 4302 $ (S08) $ 9716 $ 8711  $ (1.003)
Benefits 834 669 (163) 2,246 1,889 (357) 4,300 3,822 (78)
Materials & Supplies 136 125 1) 395 361 (34) 676 718 42
Vehicles & Equip 208 246 38 856 741 - 85 1,264 1,474 210
Print & Postages 6 7 1 16 21 5 37 42 5
Insurance 48 51 3 153 166 13 297 332 35
Marketing 87 99 12 212 239 27 357 428 71
Employee Welfare 88 103 15 430 478 438 958 989 31
Information Technologies 29 18 (11 62 30 (323 73 54 (19)
Rent, Maint., & Utilities 283 226 37 797 677 (120 1,466 1,352 (114)
Directors & Shareholders &PR - 2 2 4 3 )} 6 11 5
Telecom 93 81 (12) 305 244 (BL) 558 489 (69)
Travel & Entertainment 131 89 (42) 315 264 (53] 510 531 21
Dues & Donatjons 17 189 172 ' 82 244 162 140 289 159
Training 8 17 9 39 73 34 53 114 61
Qutside Services 673 653 20) 1,936 1,978 42 3,750 4,149 399
Miscellaneous 56 49 €] 161 195 34 382 392 10
4,373 4,152 220 12,621 11,907 (714} 24,543 23,907 (636)
Expense Billings 1,501 1,677 176 4,074 4,896 822 8.578 9,899 1,321
5,874 5,829 (43) 16,695 16,803 108 33,121 33,806 685
Provision for Bad Debt 185 173 (12) 658 683 25 / 1,048 1,146 58
Total O&M Expense $ 6,059 § 6002 $ 57 $ 17,353 $ 17,486 § 133 $ 34169 § 349352 $ 783
Employee Count 605
Q&M per Employee 3 85
{roiling 12 months and before SSU)
Labor Capitalization Rates |
Labor Capitalized % 48.3% 49.9% (L.6%) 472% 49.5% (2.49%)] 48.29 49.7% (1.5%)
Labor Expensed % 51.7% 50.1% 1.6% 52.8% 50.4% 2.4% 51.8% 50.3% 1.5%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

March 31, 2010
in thousands of USD
13-Month Trending
100,000 Total PP&E 1,097,433
Net Prop, Plant and Equip 657,397
80,000 Construction Work in Progress : 11,874
Deferred Gas Costs (1,040)
Accts Rec, Less Allow for Doubtful Accts 64,665
60,000 Accts Rec, Over 90 Days 627
Inventories 399
40,000 Gas Stored Underground 15,060
Customers’ Deposits 12,977
20,000 ot
Bad Debt Provision as a Percentage of Revenues 0.30%
- Measure of Cash Flow * 68,922
20,000) Comments:

A/R: Down month over month 25 we continue to exit the peak of the heating season. In line with
historical trends and previous year.

CWIP: Up slightly month over month and up year over year due to several large projects underway.
Continue to monitor to keep as low as possible.

Deferred Gas Costs: The division is right where we would anticipate to be coming out out of the heating
season, we have fully recovered our deferred gas costs.

40,000

mewan Constraction Work ia Progress

wamaen Cugstomers’ Deposits

= Acets Ree, Less Allow for Doubtiul Accts
~—o— G5 Stored Underground

~—¥— Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred wixes. This measure
is not representative of cash flows prepared in accordance with US GAAP.




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NOC. 1-036

L April 30, 2010
- in thowsands of USD
O Net Iocome:
13-Momth Treading Year-to-Date and Total Year
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Q Gross Profitc Actuat  Budpet Favi{Usfay
. MT-D 12,585 12978 (393)
YT0 119.583 116819 2,764
000 Commentst
0008 MID: Weather related nwrgn; e SG‘)SL better than hudgct. Con.sumpuon reluted mrgnb wea ncgalwc. (S650K) because of Jower than
15,000 budgeted heat load factors. B: iance is $177K favorable, Other 5 i ($143%) wossc than budget and
W00 {transpariation marging are ($11.)k) lowayr than budget. Murgins related (o price, banner adj Tate cage variances, and orsele additions ane
y (S358%) worse than budper.
5000 ¥TD: Weather telutod margins arc $728k betict than budget. C ption related margins 2re a positive $1,412k because of higher than
| budguwd heat loud anh. Bbdgctcd i is $547k . Other g is ($1.059%) worse than budget primarily
due to lorleited dis tation margins are $345k betier than budg,ct Maxgm related to price, banner adjustments, and oracle
dditions ase $294k botter v.han budwz

M-T-D 4,137 3,757 {380
Y10 28,680 27,666 t1,014)

fathy
M‘l‘D Unbudgered SS direct charges $251K, Labor unfavorable $41k due mainly to cap rate ? .49, Benelits Unfavorable $21K due to cap wate,
Qutside services uafavorable $24k Gue 10 lockbox cateh up eatry, Rents/Utilities unfzvorable $32k due to utilities/ co use gasfeaps raw, Employee
Travel tnfavorable S23k undor budpeted, Telecom unfavorsble $23k due to measuring/meler reading over budgat/cape rajes, Vehicles Bavorable
($44Kk) due to Jower vehicle leases/operating costs,
YID: Unbudgczcd S8 direct charpes §1,579K, Labor unfavorable $220k due mainly w cap rate 1,.8%, Benefits snfivorable $244k duc to cap sate
and variance. Dues favorable (3141} due to timing of GT1. Cutside services faverable ($412K) driven mainly by timing of contract labor sponding,
Vehicles lavorable (§254%) cap rans effect nepative F529Kk but 0ffset by Iawer then budgeted operating, costs/leases, Eatployer Welfare, Marketing.
Material/Supplies and Training combined to be fwvotable {(S259%) due muinly to timing in all these eaagotion.

MDD 4666 7014 2,348
Y10 30077 37,400 1325

Comments:

MTD: Growth favarable {§564K) due n TN lunctiomts/contracior altiances und Fu Benning majn ext in GA, Syswem Improvements {avorble (51,809%) due 0 timing 0f
Y S M repl in Bowling Greep, Hospital Rd sad Veterans Pwky in TM aad "Tayor lap odoriver in MO, Public Improvement lavorable (8216%) due 1o thming of
Columivey Hwy in TN, Systent Inerity Sivorabie ($283K) due to Gming of well workovers and Farview in XY and Ol¥/acerus! unfavorable $436k.

YTD: Geowth favorsble (81,371%) due 1o TN functi iliarces and GA Fi Beoning AIC } and Ft Benning, main ion. T favorable (S672%)
du to timing of PCMDT replacemunts and duta qenter, System Tmprovements favorable ($2.256%) due 1o Bowling Green 8* HP rep! in KY, Hospitd Rd. Viterans
Pwhy and Breezeway in TN, Taylor wp odorizer and Main St exchange in MO, odorization and ground bed work in VA and edorizstion and compliance work in JL,
Public Improvement {avorable (81,428K) due to timityy of 1-69, Columbus Hwy, Lincoln Stand SR 36 in TN and Bast Conn Ext Lynch Rd widening in GA. System
Integrity favorable (82.221k) timing of KY functionals, well workovers, Soutk Main, Coliege 5t & Conter S1, Berry'’s Chapel, Midland/Beanfield/Flat Cr bores in TN and
cast iron/lunctionals in Mo znd OH/aceruals unfavomble SE24%.




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

April 30,2010
in thousands of USD
M-T-D Fav/(Uafav) Q-T-D Fav/(Unfav) Y. 1D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Yariance
Operating revenues: ‘ R
Gas sales 23,214 30,595 (7,381) 23,214 30,595 (7.381) 367,918 384,766 {16.848)
Transportation 1,759 1,846 87 1,759 1,846 @&n 14,472 13,441 1,031
Other revenue 705 851 (146) 705 851 {146) 5,074 6,136 (1,062)
Total operating revenues 25,678 33,292 (7.614) 25,678 33,292 (7,614) 387.464 404,343 (16.879)
Purchased gas cost 13,093 20,314 7221 13,093 20,314 7,221 267,881 287,524 19,643
Gross profit 12,585 12,978 {(393) 12,585 12,9738 (393) 119,583 116,819 2,764
Operating expenses: ) '
O&M expense before SSU allocation 4,137 3,757 (380) 4,137 3,759 (37%) 28,680 27,666 {1.014)
SSU allocation 1,135 1,481 346 1,135 1,481 345 9,713 11,381 1,668
Provision for bad debts 70 %6 26 70 96 26 1,119 1,242 123
Total G&M expense 5,342 5,334 &) 5,342 5,336 &) 39,512 40,289 777
Depreciation & amortization 2,771 2.920 158 2,771 2,929 158 19,017 20,453 1,436
Taxes, other than income 1,229 1,225 4 1,229 1,225 43 9,009 8,447 438
Total operating expenses 9.342 9,488 146 9,342 9,490 148 67,338 70,189 2,651
Operating income 3,243 3490 247) 3,243 3,488 (245) 52,045 46,630 5.415
Other income {expense):
Interest, net (1,476) (1,603) 127 (1,476) (1.603) 127 (11,105) {11,572) 267
Miscellaneous income, net 94 108 14) 94 110 (16} 807 618 189
Total other income (expense) (1,382) (1,495) 113 \ (1,382) (1,493) 111 (10,298) (10,754) 456
Income (Joss) before income taxes 1,861 1,995 (134 | 1,861 1,995 {131 41,747 35,876 5871
Provision for income taxes 750 801 51 750 801 51 16,823 14.401 (2.422)
Net income {loss) 1,111 1.194 (83) 1,111 1,154 (82) 24,924 21,475 3,449
EBIT 3.337 3,598 {261) 3,337 3,598 (261 52,852 47,248 5.604
Degree Days - % of Normal 86% 86% ' 101%

{adjusted for WNA States)
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

XS
April 30, 2010
in thousands
M-T-D Fav/(Unfav) Q-1-D Fav/(Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volames (Mmcf):
Residential 1,916 2,159 (243) 1,916 2,159 {243) 25,310 22,847 2,463
Comumercial 1,185 1,247 {62) 1,183 1,247 (62) 14,075 12,839 1,236
Industrial 414 506 {(92) 414 506 92) 3,953 4,325 (372
Public Authorities 7 115 {18) 97 115 18 1,236 1,171 85
Agricultural - - 0 - - 0 - - 0
Unbilled (1,116) (1.,174) 58 (1,116) (1,174) 58 972 586 386
Total Volumes 2,496 2,853 (357 2,496 2,853 (357 45,546 41,768 3,778
Customers
Residential 418 414 4 418 414 4 413 411 2
Commercial 51 51 0] 51 51 0 51 5 0
Industrial 1 i Q 1 1 0 1 1 ¢
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural 0 Q 0 0 0 0 0 0 0
Total Customers 473 468 5 473 468 5 468 463 3
Total Spending
Q&M expense before SSU allocation $ 4137 § 3737 § (380 $ 4,137 § 3,759 3 (378} $ 28,680 § 27,666 $ (1.014)
SSU allocation 1,135 1,481 346 1,135 1,481 346 9,713 11,381 1,668
Provision for bad debts 70 96 26 70 96 26 1,119 1,242 123
Total O&M expense 5.342 3,334 6} 5,342 5.336 (®) 39,512 40,289 777
Capital expenditures
Growth 749 1,313 564 749 1,313 564 7,002 8,373 1,371
NonGrowth 3.917 5,701 1,784 | 3917 5,701 1,784 23,075 29,027 5,952
Total Capital Expenditores 4,666 7,014 2,348 [ 4,666 7,014 2348 30.077 37.400 7,323
Total spending $ 10,008  $ 12,348 $§ 2,340 | $ 10,008 $ 12,350 3 2342 3 69,38% § 77.689 $ 8,100
| Customers per Employee 785 B




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

etail of Operation and Maintenan

April 30, 2010
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Uafavy) Y-T-D Fav/Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1,606 § 1411 $ (193 3 1606 $ 1,411 $ (193) $ 11322 § 10,122 $ (1200
Benefits ' 688 619 (69) 688 619 (69) 4,987 4,441 {546)
Materials & Supplies 103 118 15 103 118 15 779 336 57
Vehicles & Equip 192 237 45 192 237 45 1,457 1,711 254
Print & Postages 4 7 3 4 7 3 41 49 8
Insurance 51 50 (1) 51 50 1 348 382 34
Marketing 38 44 (14 58 44 {14 415 471 56
Employee Welfare 51 64 13 51 64 13 1,009 1,054 45
Information Technologies 8 7 (L 8 7 (L) 81 61 (20
Rent, Maint., & Utilities 285 217 (68) 285 217 (68) 1,751 1,569 (182)
Directors & Shareholders &PR - 2 2 - 2 2 6 12 6
Telecom 127 79 (48) 127 79 48) 685 568 (11N
Travel & Entertainment 114 83 (26) 114 88 (26) 624 619 (5)
Dues & Donations 35 17 (i8) 35 17 (18) 175 316 141
Training 9 21 12 9 2% .12 61 135 74
Qutside Services 650 653 N 6380 653 27 4,431 4,803 372
Miscellaneous 126 123 (3) 126 123 (1) 508 517 9
4,137 3,757 (350) 4,137 3,759 (378) 28,680 27,666 (1.014)
Expense Billings 1,135 1,481 346 1.135 1.481 346 9,713 11,381 1,668
5272 5,238 (34) 5,272 5,240 32)| 38,393 39,047 654
Provision for Bad Debt 70 96 26 : 70 95 26 1 1.119 1,242 123
Total O&M Expense $ 5342 8 533 & (§ 5342 3 35336 5 (6) $ 39512 § 40,289 8§ 777
Employee Count _ 602
O&M per Employee $ 83

(rolling 12 months and before SSU)

Labor Capitalization Rates
Labor Capitalized % 48.2% 51.6% (3.4 ’ 48.2% 51.6% (3.4%) 48.2% 50.0% (139}
Labor Expensed % 51.8% 48.4% 3.4% ¢ 518% 43.4% 3.4% 51.8% 50.0% 1.8%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts
‘ April 30, 2010
in thousands of USD
13-Month Trending
100,000 Total PP&E 1,101,690
Net Prop, Plant and Equip 659,572
50,000 Construction Work in Progress 13,727
Deferred Gas Costs (21.594)
Accts Rec, Less Allow for Doubtful Accts 54,985
60.000 Accts Rec, Over 90 Days 694
Inventories 405
40,000 Gas Stored Underground 7,603
Customers’ Deposits 12,460
20,000 i
Bad Debt Provision as a Percentage of Revenues 0.30%
. Measure of Cash Flow * 43,696
20.000) Comments:
’ A/R: Down month over month due to exiting the heating season. Continues 1o follow historical trends ant
down slightly year over year, lower gas costs.
{40,000)

CWIP: Up month over month and year over year due to several large projects that have begun. Emphasis
is to monitor and keep as low as possible.

Deferred Gas Costs: Up month over month and in line with previous year as we are now in an over
recovered status. The Division continues to monjtor and refresh GCA's to keep whole on purchased gas
= Construction Work in Progress costs.

s Cyatpmers' Deposits

i AgGIS Re, Liss Allow for Doubtful Accts
et Gaigs Stored Underground

e Deferred Gas Costs

* Note: Represents changes in working capital and other long-term accounts.
less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP,
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Financial Highlights
May 31, 2010
i thousands of USD

Year-to-Date and Total Year

Prine Yozr

Actoal Budpot Faw/(ofayv)
M-T-D 454 11009 f1.525)
Y-T-D (129067 127,829 1258

Commenty;

MED: Weather related mipins are ($253K) worse than budget. Conssmption rélated marping are a negative (S630K) beemse of lower that
budgeted heat load fictors, Budpeted customar varianee is $96k favorable. Othier operating revenue is (350Kk) worse than budget and
transporiation marging ate {$138K) lowar than budget. Marging related to price, banner adj ants, rate cuse variances, and oracle additions are
($509%) warse tann budget

YTD: Weamther relaled margins are $471k better than budget, Consumption related marging gre 2 positive $732k beetuse of higher than budgeted
heot toad factors. Budgeted customer variance Is S643k favarable, Qther operating rovemt is ($1.099K) worse than budges primasily due to
forfeittd discounts, Transportation margins are $711k bettor than budget. Margins ruated to price, banner adjusiments, and oracle additions axe
(5215K) worse than budget

MO 3650 3638 )
Y-TeD 32332 31506 11,020

ey

Commants:

MTI: Unbudgeted 8S direct charges $50k, Labor (avorable (55%), Bunefits favorsble ($28k), Outside services avorable (549Kk) over 31k in lepal
bt oflsct by (S79K) in Bill Print and Collection fees, Training favorable (518K} due mosily to timing, Vehicles favorable ($53%) due to lower
vehicle leases/aperating casts. Marketing [vorable ($47K) due to Uming ond Dues unfavorsble $167k due w timing to 511 payment,

YT Unbudgeted S8 diteet chacpes $1,639%, Labor unfavorable $215% due mainly to cap rate 1.5%, Berclits unlivorable $Z16K due w eap rate
and varianee, Ouiside services favorable ($459k) due mostly to ming, of contract lebor spending, Vehiclus favorable (S307K) cup sates effect
negative $477k but olfset by lower thas budpeted operating costsfleases. Employee Wollare, Marketing, Materizl/Supplivs and Training combined
ta be favorable (5322k) due muinly to Hming in all these cuwegories,

M 4,751 6,063 1,312
Y-T-0 34828 43463 8634

Commenls

MTD: Crowth {avorable {(§592k) due to TN lenciionals/oomructor alfiances and Bt Beaning GA AIC reversal. System Improvemests fivoruble
51,378 due o tming af KY 8 HP repl in Bowliag Green, Velerans Plwy und JR Allen Phwy in GA and Overheadfacetunls safavorible $691Kk.
YTD: Growth favarable (B1,964%) due fo TN (unctiomalsicontractor allizages and GA Ft Benning AIC reversaly, System Improvisments favorable
53.634k) duw 10 Bowling Green 8" HP repk in KY, Veterzns Pwky, Breezeway 6" and Bearercek Pike i3 TN, Timing of replacing odorizors,
station regulators and neplacing paper charts with electronic in MO, Public lmprovement fawnrahle (§1.367%) due to timing of 169, Columbiz Hwy,
phase 17 of Fwy 36 in TN and Lyneh Rd regulator station relocation, System Inteprity Gvarable ($2,403K) iiming of KY funclionals, cast
iror/functienals in MO und Midland/Beanticld/Fiat Cr bores in TN,

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



CASE NO. 2013-00148

ATTACHMENT 1

TO CAG DR NO. 1-036

May 31, 2010
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actoal Budget Variance Actual Budget Variance
Operating revenues:
Gas sales 13,615 23,021 (9,406} 36,829 53,616 (16,787} 381,533 407,787 (26.254)
Transportation 1,720 1,832 (112) 3479 3,678 (199) 16,192 15,273 919
Other revenue 519 359 (40 1,223 1,430 (L87) 5.593 6,693 (1,102)
Total gperating revenues 15,854 25412 (9.558) 41,531 58,704 (17,173) 403,313 429,753 (26.437)
Purchased gas cost 6,370 14,403 8,033 19,462 34,716 15.254 274,251 301,926 27,675
Gross profit 0,484 11,009 {1,523) 22,069 23,988 {1.919) 129,067 127,829 1,238
Operating expenses:
O&M expense before SSU aliocation 3,650 3,638 12 7,787 7,400 (387} 32,332 31,306 (1,026}
88U allocation 1.234 1,512 278 2,369 2,993 624 10,947 12,892 1,945
Provision for bad debts (239} 69 308 (169) 165 334 879 1,311 432
Toétal Q&M expense 4,643 5,219 574 9.987 10,558 571 44,158 45,509 1,351
Depreciation & amortization 2,78¢% 2,929 140 5,360 5,858 298 21,805 23,382 1,577
Taxes, other than income 1218 1.185 (33 2,447 2,410 (37) 10,227 10,632 405
Total operating expenses 8,632 9333 681 r 17,994 18,826 832 76,190 79,523 3,333
|
Operating income 832 1,676 (8443 ‘ 4,075 5,162 (1.087) 52,877 43,306 4,571
Other income {expense):
Interest, net {1,593) (1,607) 14 1[ (3.069) (3.210) 141 {12,698) (12,979 281
Miscellaneous incorme, net 62 95 (33} 156 207 (31) 869 712 157
Total other income (expense) (1,531) (1.512) (193 | (2,913} (3.003) 90 {11,829) (12,267) 438
Income (loss} before income taxes (699) 164 (863} [ 1,162 2,159 {997 41,048 36,039 5,009
Provision for income taxes (282) 66 348 | 468 867 399 16,341 14,466 (2.075)
Net income (Joss) 41N 98 (513) P 694 1,202 (598)] 24507 21,573 2,934
!
EBIT 894 1,771 &7 \ 4,231 5,369 (1.138) 53,746 49,018 4,728
Degree Days - % of Normal 62% . ‘ 84% _J 101%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Items
May 31, 2010
in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Varjance Actual Budget  _Variance
Volumes (Mmcf):
Residential 810 1,087 277) 2,728 3,246 (521) 26,120 23,934 2,186
Commercial 680 835 (153) 1,865 2,082 (217 14,755 13,675 1,080
Industrial 377 521 (144) 791 1,027 (236) 4331 4,846 (515)
Public Authorities 58 72 (14) 155 187 32) 1.293 1,243 50
Agricultural - - 0 - - 0 - - 0
Unbilled (659) (521 (138) (1,775) (1,695) (30) 313 65 248
Total Volumes 1,266 1,994 (728) 3,761 4,847 (1,086) 46,812 43,763 3,049
Customers ' |
Residential 412 408 4 415 411 4 413 411 2
Commercial 50 50 0] 51 51 0 51 51 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 466 461 5 470 465 5 468 465 3
Total Spending
Q&M expense before SSU allocation 3,630 § 3.638 $ (1 $ 7,787 3 7.400 3 (387 $ 32332 % 31306 S {1,026)
SSU allocation 1,234 1,512 278 2,369 2,993 24 10,947 12,892, 1,945
Provision for bad debis (239) 69 308 {169) 165 334 | 879 1,311 432
Total Q&M expense 4,645 5,218 374 9,987 10,558 571 44,158 43,509 1,351
Capital expenditures
Growth 78 672 593 828 1,985 1,157 7,081 9,043 1,964
NonGrowth 4,672 5.391 719 8,590 11,092 2.502 27,747 34,418 6,671
Total Capital Expenditures 4,751 6.063 1,312 9,418 13,077 3,059 ; 34,828 43,463 8,635
Total spending 9,396 $ 11,282 $ 1,886 $ 19,405 $ 23635 $ 4230 | $ 78986 § 88972 § 9,986
| Customers per Employee 776




Detail of Operation and Maintenance Expen

CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-038

May 31, 2010
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor § 1490 $§ 1,347 5 (143) $ 3,007 § 2,758 3 (339 $ 12813  § 11,469 § (1.344)
Benefits 610 592 (18) 1,297 1,211 {(86) 5,597 5,033 (63T
Materials & Supplies 114 117 3 217 234 17 893 952 59
Vehicles & Equip 182 235 53 373 472 97 1,639 1,946 307
Print & Postages 5 7 2 9 14 5 46 36 10
Insurance 60 62 2 111 112 1 408 444 36
Marketing 20 87 47 78 111 33 435 539 104
Employee Welfare 76 87 1 127 152 25 1,085 1,141 56
Information Technologies 2 4 2 9 11 2 83 65 {18)
Rent, Maint., & Utilities 224 217 )] 509 434 {73) 1.973 1,786 (189
Trrectors & Sharcholders &PR 3 2 {1) 3 4 1 9 14 5
Telecom 106 78 {28} 233 157 (76} 792 646 (146)
Travel & Entertainment 97 89 (8) 212 177 (35) 721 708 (13
Dues & Donations 177 g (168) 211 26 (183) 352 325 27
Training 7 25 18 16 46 30 68 160 92
Qutside Services 611 659 48 1,291 1,313 22 5,042 5,462 420
Miscellaneous (134) 41 175 () 168 176 374 560 186
3,650 3,638 (17 7,787 7,400 {387) 32,332 31,306 (1.026)
Expense Billings 1,234 1,512 278 2,369 2,993 624 10,947 12,892 1,945
4,884 5,150 266 10,156 10,393 237 43,279 44,198 919
Provision for Bad Debt {239} 59 308 | {169) 163 334 879 1,311 432
Total Q&M Expense 8 4645 § 5219 $ 574 [$ 9,987 $ 10,558 $ 371 $ 44158 § 45,509 $ 1351
Employee Count 600
Q&M per Employee £ 35
{rolling 12 months and before SSU)
Labor Capitalization Rates 1
Labor Capitalized % 49,7% 31.8% (2,1%) 49.0% 51.7% (2.7%)‘ 48.4% 50.2% (1.8%)
Labor Expensed % 30.3% 48.2% 2.1% 51.0% 48.3% 27% | 51.6% 49.8% 1.8%




13-Month Trending
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Key Balance Sheet Accounts
May 31, 2010
in thousands of USD

Total PP&E

Net Prop, Plant and Equip

Construction Work in Progress

Deferred Gas Costs

Accts Rec, Less Allow for Doubtful Accts
Accts Rec, Over 90 Days

Inventories

Gas Stored Underground

Customers' Deposits

Bad Debt Provision as a Percentage of Revenues

Measure of Cash Flow *

CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-036

1,105,972
661,810
15,274
(30,432)
23,302
1,053

412
17,043
11,973

0.23%

33,441

Comments:

jobs.

going into the summer.

A/R: Continues downward trend going into the summer months. In line with historical trends.
CWIP: Up month over month and year over year as we continue to work on several multimillion dollar

Deferred Gas Costs: Up month over month and in line with previous year. Are in an over-recovered stat

* Note: Represents changes in working capital and other fong-term accounts,
less capital expenditures, depreciation, and deferred taxes, This measure
is not representative of cosh flows prepared in accordance with US GAAP.
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2 Net Income:

13-Month Trending
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Jurte 30, 2010
in thousands of USD

Year-to-Date and Total Year

Prine Year

Agctaal

MT-D 10,363 9,980 383
Y-T-D 130,458 137808 1,622
Commgnts:,
MTB: Weather related morgins are $50k hctter than budget. Cr ion related are 3 positive $28k because of higher than budgeted

heat Joad factors, Bud i$ $106K {avorable. Other operating revenue is ($83k} worse than budget and transporeation
Lmarging ae ($34k) lower than budget, Margins related to price, banner adij TR CAse ViF and precle additions are $275k better
than budget,
YTD: Weather rolated margins are $561% botter than budget. Consumption related margins arc 2 positive $760k because of bigher than budgeted
eat foad factors. Budgpmd sustomer vamuoc is §749k favorable. Other pperating revenue is (sx 182Ky worse than budpet primarily dus to

Torfeited di P s ure $677% betler than budget. Margins refatid to price, banner adjustments, and omele additions are
$60K bettor than budg,m.

M-T-D 3.942 3,725 (217
YTD 30,374 35033 (L2

Comments:

MTD: Correction ofﬂﬂbudgeu:d $8 dm,cl charges (S»ék). Lubor favorable {$25k), Benclls unfavorable $55k duc to variance, Employes ravel
unfavorable $47k, S15K in rel wellane f bie ($51K) due to VPP adjustment and restricted stock, Teleeom favarable (S56k)
due (o coding correetion, Quiside services unfavorsble $258k dug to Jegal. ¢ labor and stk of case #07 CV 30 Ken Uhis and
Material/Misc unfavorsble $35K due to Hmig of material purchases and GA mte casme amorthzation,

YID: Unbudgeied 58 direct charges $1.594k, Labor unfavorable $190k due mainly to cap rale 1,.8%, Benefits unfavorable $271K due to cup ste
and varianca, Enplayee welfaze fivorable (81175 due to nmml, ol servicy awards and lower reswricted siock, Marketing favorable ($105K) due to
timiag of fromo, trade shows and advertising, Oulside Services [avorable (202K} due Lo timing of contract labor, Rens/utilives unfavorsbe $100%
duc 10 raflrond casements, Training favorable ($107k) timing and Vehicles favorable (S3321) due (o lower lease and operating costs,

M0 5,012 G030 1,018
Y-T-D 30841 49493 9,652

Commenis:

MTD: System (mprovement faverabke (§1,263%) Gming of 8 replagement in KY, f.:rowm unfavorable S496k due o GA Fort Benning AIC timing

ind KY functionals., System Integrity unlavorable S..%Lduz. 1o dming of TN b and OF & bic {$1.103K).
VTD: Growth favorable ($1,468%) due 10 TN funct iHiance and GA Ft B g AT, Public Hrep favorable (§1,208k)

dc to tming of TN projects 169, Columbia Hwy, Lincoln St and Fast Conn/Ext Lynch Rd in GI\ Sysitem Improvements favorable (54.897k) due
malnly to Gring of the Bowling Grees 8 in KY., TN projects Hospital Rdl, 1-63 Boir Cr Pike, Vetorans Pwvky und Brevzeway and odorizer wotk iz
MO, VA & ¥ and System Integrity frvoratthe ($2.148K) due to Uming of Hapkinswille 10" in KY along with South Main, College St Conter St
Rappy Valley and Frederiea St alsa in KYUTN projeets Berry's Chapel, Midland/Beaniisld/Fal Cr boves and (unctionalsfcast ron in MO,

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

June 30, 2010
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/[Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budeget Variance
Operating revenues:
Gas sales 15,087 17,810 2,723) 51,916 71,426 (19.310) 396,621 425,597 (28.976)
Transportation 1.670 1,678 {8) 5,149 5,356 207 17,861 16,950 911
Qther revenue 479 562 (83) 1,703 1,871 (268) 6,072 7,257 (1,183)
Total operating revenues 17,236 20,050 {2.814) 58,768 78,753 {19,983) 420,554 449,804 (29.230)
Purchased gas cost 5,873 10,070 3,197 26,335 44 786 18,431 281,124 311,996 30,872
Gross profit 10,363 9,980 383 32,433 33,967 (1.334) 139,430 137.808 1,622
Operating expenses:
O&M expense before SSU allocation 3,942 3,725 217 11,729 11,124 (605) 36,274 35,033 (1,241)
SSU allocation 1,508 1,436 (72) 3,877 4,429 552 12,455 14,328 1,873
Provision for bad debts 4], 52 11 (129) 217 346 920 1,363 443
Total O&M expense 5,491 5,213 {278) 15,477 15,770 263 49,649 50,724 1.075
Depreciation & amortization 2.803 2,933 130 8.363 8,791 428 24,608 28,315 1,707
Taxes, other than income 1,089 - 1,104 15 3,336 3,514 { 22}J 11,316 11,736 420
Total operating expenses 9,383 9,250 (133) 27.376 28075 659 | 85.573 88,775 3202
Operating income 980 730 250 5,057 5.802 (833) 53,857 45,033 4,824
Other income (expense):
Interest, net (1591) (1,609) 18 (4,661) (4,819) 158 (14,289)  (14,589) 299
Miscellaneous income, net 18 62 {44 173 269 {96} 887 777 110
Total other income {expense) {1,573) (1547 26) (4,488) (4,530) 62 (13,402  (13,811) 409
Income (loss) before income taxes (593) 817 224 369 1,342 (773) 40,435 33,222 5.233
Provision for income taxes (239) (328) (69} 209 539 330 16,282 14,138 (2.149)
Net income (loss) (334) (489) 155 360 803 (443) 24.173 21,084 3,089
EBIT 598 792 206 5,230 6,161 (931) 54,744 49,810 4,934
Degree Days - % of Normal 20% J 83% 100%

(adjusied for WNA States)



CASE NO. 2013-001458
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Items

June 30, 2010
in thousands

M-T-D Fav/(Uafav} Q-T-D Fav/(Unfav) l Y-Y-D Fav/{Unfav)

Actual Budget Variance Actual Budee: Variance Actual Budget Variance

Volumes (Mmecf): |
. Residential 532 474 58 3,258 3,720 (462) 26,652 24,408 2,244
Commercial 580 520 60 2,445 2,603 (158) 15,334 14,195 1,139
Industrial 313 435 (122 1,104 1,462 (358) 4,644 5,281 (637)
Public Authorities 40 35 5 194 222 28) 1,333 1,278 55
Agricultaral - - 0 - - Q - - 0
Unbilled (31) (119) 68 {1,826) {1,814 {12) 262 (54} 316
Total Volumes 1,414 1,345 69 5,175 6,193 (1,018) 48,225 45,108 3117
Cuastomers
Residential 408 404 4 413 409 4 412 410 2
Commercial 50 49 1 50 50 0 51 51 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 1 3 2 1 2 1
Agricultural 0 J 0 0 0 0 0 0 0
Total Customers 462 456 6 467 462 5 467 464 3
Total Spending
O&M expense before SSU allocation $ 3,942 § 3725 3 Q17 $ 11,729 $ 11,124 $ (60S) $ 35,274 § 33,033 3 (1,241)
8SU allocation 1,508 1,436 {72) ‘ 3,877 4,429 552 12,455 14,328 1,873
Provision for bad debts 41 52 11 ‘ (129) 217 346 1 920 1,363 443
Total O&M expense 5491 3213 (278} ( 15,477 15,770 293 [ 49,649 50,724 1.075
Capital expenditures

Growth 1,195 700 {493} 2,023 2,634 661 8,277 9,743 1,468
NonGrowth 3,817 5.330 1,513 12,407 16,422 4,015 31,564 39,748 8,184
Total Capital Expenditures 5,012 6,030 1,018 [ 14,430 16,106 4,676 39,841 40,493 9,652
Total spending $ 19,503 3 11,243 $§ 740 [ $ 29,907 3 34,876 3 4,969 § 89,49¢  § 100,217 $ 10,727

| Customers per Employee 772




CASE NO. 2013-00148
ATTACHMENT 1
TO QAG DR NO, 1-038

Detail of Operation and Maintenance Expense

June 30, 2010
in thousands of USD
M-T-D  Fav/(Unfav) ‘ Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual  Budget  _Variance Actual Budget Variance Actual Budget Vanance
Labor $ 1335 § 1,398 $ 63 $ 4,432 § 4,156 $ (276) $ 14,148 § 12,867 $ (1.281)
Benefits . 657 613 (44) ! 1.954 1,824 (130} 6,254 5,646 (608)
Materials & Supplies 132 117 (13) 349 351 2 1,025 1,069 44
Vehicles & Equip 218 233 15 593 705 112 1,857 2,179 322
Print & Postages 5 7 2 14 21 7 51 63 12
Insurance 56 49 7 166 161 5y 464 493 29
Marketing 97 99 2 175 216 35 532 637 105
Employee Welfare 24 70 46 151 222 71 1,108 1.212 103
Information Technologies 9 4 3 18 15 3 92 69 (23}
Rent, Maint., & Utilities : 229 218 (11) 738 652 (36) 2,204 2,004 (200)
Directors & Shareholders &PR 1 2 1 4 3 1 10 16 6
Telecom 36 78 42 269 235 (34) 8§27 724 (103)
Travel & Entertainment : 140 88 (52) 352 264 (88) 861 796 (65)
Dues & Donations 22 8 (14 234 34 (200) 374 333 41
Training 7 22 i5 23 68 45 76 182 106
Cutside Services 940 678 262) 2231 1,991 (240) 5,982 6,140 158
Misceilaneous 34 41 7 26 210 184 408 603 195
3,942 3,725 &1n 11,729 11,124 {603) 36,274 35,033 - {1,241)
Expense Billings 1,508 1.436 {(72) 3,877 4,429 352 12,455 14,328 1,873
5,430 5,161 {289) 15,606 15,553 (53 48,729 49,361 632
Provision for Bad Debt 41 52 11 (129 217 346 J 920 1,363 4432
Total O&M Expense $ 5491 % 5213 $ 278 $ 15477 § 15,770 $ 293 | $ 49.649 § 50,724 $ 1,075
Employee Count 5098
0&M per Employee 5 86
(rolling 12 months and before SSU)
Labor Capitalization Rates ‘ ,
Labor Capitalized % 50.5% 52.1% {1.5%) ‘ 49.5% 51.8% {2.3%)] 48.6% 50.4% {1.8%)
Labor Expensed % 49.5% 47.9% 1.6% | 50.5% 48.2% 2.3% | 51.4% 49.6% 1.8%




ATTACHMENT 1

CASE NO. 2013-00148
TO OAG DR NOC. 1-036

Key Balance Sheet Accounts

June 30, 2010
in thousands of USD

13-Month Trending
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* Nete: Represens changes in working capitel and other long~term accounts,
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wmipnm (G, Stored Underground
wesispunr Tyeforred Gas Costs

less cepital expenditures, depreciation, and deferred taxes. This measure

is not representative of cash flows prepared in accordance with US GAAP.
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O Gross Profit:

Financial Highlights
July 31, 2010
in thowsands of USD
Year-to-Date and Totsf Year
Budget YTD Prinr Year Aot A1 B ]

| Anbuen)

Budgat

Actaa)  Budpet Fav/(Uafav)
M- T-D 2839 10,017 a7
Y-To0 149,269 147.827 1,442
Camments: .
MTD: Wenthyr related margins are ($197%) worse th:m budgct < I elaied ins are a g jve ($201K) b of lower than
budge dgeted heat load (actozs. Bud is $100% 1 Ble. Other opmung Tevenue IS ($100k) worsy than budpet and
{transportation marping ans ($38%) Jower than budget, Margins related to price, hanzer adji rate case s, and oracks additions are
$258k hetter than budger,
YED: Weatker telated matging e $364K botter than budget, Consumption releted margins are 4 positive S559k because: of higher than budgeted
Pw. Joad factors, Budgctcd customer variance is $349% ble, Other ope; is ($1.282k) warse than budget primarily duc to
orfoited di

gins are $659% better thun budgct. Margins eilalod Lo peice, banner adjustments, and oracle additions are
5318k bester than budg,m,,

MT-D 3457 3.693 236
YeTD 39,731 38,728 {1,003

Comments: .

MTD: Unbudy.u:d S8 dirost shasges $108K, Labor fuvorable (S23k), Bx ble (F153K due mainly (o variane, Vehicles fvorsble ($275
due 1o Jower vehicle and cqunpmunt lenses, Outsitde services favorable {$124K) due 10 GA rate case reversal in legal, bilt print fees and conteactor
labor. Qther budget catgories offset cach other with slight over and under budget outeormes,

YTN: Unbudgeiwd SS dircet charges $1.701k, Labor unfavorable $167k due muinly 1o cap rate 1.5%, Banelits unfzvorsble $118% due mainly to
cap sate, Bmployec Wellare favorable ($108k) due to timing of Service awards and fower restricled stoek srd uniforms, Marketing favorable
(31:20k) duc 1o timting ol promo, trade shows and advertising, Outside services {avorable ($326K) due to GA rate case reversal, bill printfeolicetion
fous and ming of contactor labor, Training frvorable (§119K) tminy, and Vehicles [2vorable ($349%) due to lower leuse and operzling costs,

M-T-D 6,762 6.273 £484)
Y-T-D 46,602 35,765 9163

Comments

MTID: System Inegrity unfovorable S1.639k stiributable mainty 10 timing ol 1ae Hopkinsvitle 10" In KY and GA (unctions! and cust iron, System
Improvemens favorsble ($995K) due to timing on the KY 3" project and OH/Acer favorubiu (S300%).

YTID: Sysicm Improvements favorable ($5.592K) due mainly w iming of the XY 8" HP projeet also Hospital Rd, 1-65 Bear Cregk Pike, Viternns
Pwky and Breezeway in TN along with Perp Station odarizer snd complisnge work in [L, Grwvoth faverable (81.5353%) due 1o (unctional spending
in TN along with the AIC iming in FL Beaning i GA, Public Improvement (avorabie (81,494Kk) due muinly to 1-69. Columbia Hwy, McEwen Dr
Pallland Lincoln 8t in TN and IT favorsble (S670K) due 1o iming of MIT/PC replucemunts 2nd dawx cenier,

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

come Statement - Comparative
July 31, 2010
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav} Y-T-D Fav/Unfav)
Actual Budset Variance Actual Budget Yariance Actnal Bodoet Variance
Operating revenues:
Gas sales 14,473 19,030 {4.357) 14,473 19,030 45357} 411,093 444,628 {33.535)
Transportation 1,607 1,619 (12) 1,607 1,619 (1zy 19,469 18,570 899
Other revenue 455 555 (100} E 455 555 (1003 6,527 7.812 {1,285)
Total operating revenues 16,535 21,204 (4.669) 1 16,535 21,204 (4,669) 437089 471,010 (33.921)
Purchased gas cost 6,090 11,187 4,491 6,696 11,187 4,491 287.820 323,183 35,363
Gross profit 9,839 10,017 (178) 9.839 10,017 (178); 149,269 147,827 1,442
Operating expenses:
O&M expense before SSU allocation 3,457 3,693 236 3,457 3,695 238 39,751 38,728 (1,003)
SSU allocation 1,265 1,451 185 1,266 1,451 185 13,721 15,779 2,058
Provision for bad debts 39 55 16 39 35 16 Q59 1,418 459
Total O&M expense 4,762 3,199 437 4,762 5,201 439 54,411 35,025 1,514
Depreciation & amortization 2,825 2,944 119 2,825 2,944 119 27,433 20,260 1,827
Taxes, other than income 1,090 1,172 82 L 1,080 1,172 52 12,406 12,908 502
Total operating expenses 8,677 9315 638 | 8,677 9317 640 04,250 98,093 3.843
Operating income 1,162 702 460 1,162 700 462 55,019 48,734 5.285
Other income (expense): |
Interest, net {1,563) {1,614) 31 ] (1,563) {1,614) 51 (15,852) (16,201) 349
Miscellaneous income, net 16 124 {168} 16 126 (L1 904 902 2
Total other income (expense) (1,347 (1,490) &) \ (1,5473 {1,488) (39) (14,948) (15,299) 351
Income {loss) before income taxes (385) (788) 403 { {385} (788) 403 40,071 34,435 5,636
Provision for income taxes (155) (316) (161) {135) (316) (161) 16,127 13.822 (2.3035)
Net income (loss) (230) (472) 242 {230) (472) 242 23,044 20,613 3,331
EBIT 1.178 826 352 1,178 826 352 55,923 50,636 5,287
Degree Days - % of Normal 0% | 0% 100%

(adjusied for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

etail o ra ems

July 31, 2010
in thousands
M-T-D  Fav/(Unfav) Q-T-D  Fav/(Unfav) Y-T-D  Fav/(Unfav)
Actual Budget Variance Actual Budget =~ _Variance Actual Budget Variance
Volumes (Mmci):
Residential 454 470 {16) 454 470 (16) 27,107 24,878 2,229
Commercial 496 516 20 496 516 (20) 15,831 14,711 1,120
Industrial 329 485 (156) 329 485 (156) 4,975 5,766 (793
Public Authorities 35 36 €8] 35 36 oy 1,368 1,314 54
Agricultural - - 0 - - 0 - - 0
Unbilled (03] (2 1 (1) (2 1 261 (57 318
Total Volumes 1,313 1,505 (192) 1,313 1,505 (192) 49,540 46,612 2928
Customers
Residential 404 400 4 404 400 4 412 409 3
Commercial 49 49 0 49 49 0 50 50 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 1 3 1 3 2 3
Agricultural 0 9] 0 0_ 0 0 0 0 0
Total Customers 457 452 5 457 452 3 466 462 4
Total Spending
O&M expense before SSU allocation $ 3457 § 3.693 § 236 $ 3457 § 3,695 $§ 238 $ 39,731 § 38,728 $ (1,003)
$SU allocation 1,266 1,451 185 1,266 1,451 185 13,721 15,779 2,058
Provision for bad debts 39 35 16 30 35 16 939 1,418 459
Total O&M expense 4,763 5.199 437 4,762 5,201 439 54,411 55,925 1514
Capital expenditures
Growth 1,102 987 (113} 1,102 987 {115) 9,378 10,731 1,353
NonGrowth 5.660 5.286 {374) 5.660 5,286 (374) 37,224 45,034 7,810
Total Capital Expenditures 6,762 6,273 (489) L 6,762 6,273 (489) 46,602 55,765 9,163
Total spending $ 11,324 § 11472 5 (5% &11,524 3 11,474 $ (50) $101,013  $ 111,690 $ 10,677

|_Custemers per Employee 766




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Mamtenance Expense

July 31, 2010
in thousands of USD
M-T-3  Fav/(Unfay) Q-T.D Fav/([Unfav) Y-1.D Fav/(Unfav)
Actyal Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1425 8 1,390 S (35 § 1425 $ 1,39 3 {3%) $ 15572 % 14257 § {1.315)
Benefits 474 610 136 474 610 - 136 6,728 6,256 (472)
Materials & Supplies 107 118 11 107 118 11 1,133 1,187 54
Vehicles & Equip 204 231 27 204 231 27 2,061 2,410 349
Print & Postages 2 7 5 2 7 5 53 70 17
Insurance 35 55 0 55 55 0 519 548 29
Marketing 28 . 43 15 28 43 15 560 680 120
Employee Welfare 81 59 (12) 81 69 (12) 1,190 1,280 90
Information Technologies 6 7 1 6 7 1 97 77 20)
Rent, Maint,, & Utilities 217 216 €] 217 216 (1) 2421 2,220 (201)
Directors & Shareholders &PR 2 2 0 2 2 .9 12 18 6
Telecom 77 78 1 77 78 1 904 $02 (102)
Travel & Entertainment 102 87 (15) 102 87 (135) 964 883 (81
Dues & Donations 35 10 (25 35 10 25y 409 344 (65)
Training 7 19 12 7 19 12 83 201 118
Quiside Services 561 685 124 561 685 124 6,543 6,825 282
Miscellaneous 74 66 ) 74 68 (6) 432 670 188
3,457 3,693 236 3,457 3,695 238—) 39,731 38,728 (1.003)
Expense Billings 1,266 1,451 185 1,266 1,451 185 13,721 15,779 2,058
4,723 5,144 421 4,723 5,146 423 53,452 54,507 1,055
Provision for Bad Debt 39 55 16 39 55 __ 16 939 1,418 459
Total Q&M Expense $ 4762 § 5,199 $ 437 $ 4962 $ 5201 $ 439 $ 54411 8§ 355925 $ L3514
Employee Count 596
O&M per Employee $8 85
(rolling 12 months and before SSU)
Labor Capitalization Rates [
Labor Capitalized % 51.8% 52.4% (LG50 51.8% 32.4% (0.6%) 49.1% 50.6% (1.5%)
Labor Expensed % 48.2% 47.6% 0.6% R 48.2% 47.6% 0.6% 50.9% 49.4% 1.5%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balane Sheet Accounts

July 31, 2010
in thousands of USD
13- Month Treading
100.000 Totl PP&E - 1,116,240
Net Prop, Plant and Equip 668,402
20,000 Construction Work in Progress 17,474
Deferred Gas Costs {23,708)
Accts Rec, Less Allow for Doubtful Accts 17,017
60,000 Accts Rec, Over 90 Days 761
Inventories 290
40,000 Gas Stored Underground 35,740
Custoreers' Deposits 11,477
20,000 ‘s
Bad Debt Provision as a Pexcentage of Revenues 0.23%
- Measure of Cash Flow * 73,432
20.060) 42 iComments:
; {A/R: Down stightly month over month and year over year, continues to mirror historical trends for the not
heating season.
(40,000

|CWIP: Upslightly month over month and up 5 million year over year. Driven mainly by several large
jobs that are under construction in KY.

Deferred Gas Costs: Down slightly month over month and down year over year but continue to be in an
over recovered status through the non heating season.

s Construction Work in Progress

e Customers’ Deposits

e AGCS R, Loss Allow for Doubtful Acets
e Gidg Stored Underground

~—#— Deferred Gas Costs

* Note: Represenis changes in working capita! and other long-term accounts,
less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.
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F'mancxa! Highhz.hts
August 31, 2010
in r.‘musand.\' of USD
Year-to-Date and Total Year
ot Budnet YD Prine Yo avad Tty |

Agtual  Budpet Fay/(Usfay)
M-T-D 9,986 0.888 98
Y-1.D 139254 15714 1.540

Commes

MID: Weathes refated margins are ($33K) worse (han budget. Consumplion welated musgins are 2 sgative ($2385) bocause of lower than
hudg.wd beat load factors. Budgeted customer variance is 367k Gvareble. Other opcrah'lg reveaue is ($93K) worse than budget and
transportation marging ave $105k betwr Lhzm budget. Marpins relaed to price, basner Tate Case vars and oracle additi
$290k better than budget,

YID: Weather related margins are $351k botter than budpst. Consummption related margdns arc a positive $321k beeause of higher than budgeted
hedt ioad factors, Budgeted customer variange is $916k bte. Other op 2 1 (S1.375K) worse than budget primarily doe to
forfeited discounts, Transportation margins are $744k better Lhan budget, Marging reisted to price, banner adjustmenss, and oracly additions dre
SGOSK bettpr than budpet.

are

M-T-D
YD

3,731
43,463

3.654 {77
42,354 11070

ke
F s Unbudgeted §S direct charpes § 93k, Lzbor (avorsble ($83K), Vehicles trvorable {S62K) dus 1o Jower vehicks expense and cquipment leases,
[Outside services unlaverible $117k ( $282k adiustment to bill print foes bul partiatly offsel by better thin budpet contracior Jabor(d9k) and
collection [ees(32k), Other budget entpgorics offset vuch other with slight over and under budget outeomis,
YTR: Unbudgeted S direet churges $1,799%, Labor uafuvorable $34k duc mainly to cap rate, Benefits unfavorable $121k dwe mudnly to cap rate,
Employse Welfare fuvorable ($124K) due to timing of service awards and fower rostricled stock and uniforms, Marketing favorable ($133%) due to
timing of promo, trade shows and advertising, Ouiside sorvices favorable (S209k) due (o timing of contractor labor but alfset by higher fegal and
Jcollection fees, Training favorable (5135%) due w timing, Vihivles favoruble {8411k} due to Jower vehicle operating expenses und lower vehicle
and cquipment leases,

MT.D 8,562 513 {144
Y-TD 53065 6088 7713
Compnis:
MTD: Sysier Inegrity unverable SIM aributable mainly W timing of te 1topkinsville 107 in KY and GA Iunctional and cast iron, System

Inpmvumm.\ unlavotable $1 M) due 1 Uming on the KY 8° project and timing of Veteran®s Phwy 67 and Williamson Rd 6, OH/Acer favorable
(S723%).
YID: Syswwa Improvements favorable (54.843%) dus muinly w timing of the KY 3" HP projuct, also Hospital Rd, 1-65 Bear Creek Pike, Velerany
Pwhky and Breeeway in TN zlong with PL:;,Stauon adorizer and compliancs work in 1L, Growth favorable ($1,202K) due 10 non-functional

pending in TN ulong with the AIC timing in FL. Beaning in GA, Public Tmprovement favorable ($1.725K) due m:unly to 169, Columbia Hery,
Mckwen Dr Ph 11 and Lincoln Stin TN.

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036




Operating revenues:
(Gas sales
Transportation
Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:

O&M expense before SSU allocation
SSU allocation

Provision for bad debts

Total O&M expense
Depreciation & amortization

Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other fncome (expense)

Income (loss) before income taxes

Provision for income taxes
Net income (Joss)

EBIT

Degree Days - % of Normal
{adjusted for WNA States)

Income Statement - Comparative
August 31, 2010
in thousands of USD

M-T-D

Fav/(Unfav)

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Q-T-D  Fav/(Unfav)! Y-T.D  Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
14,139 18,118 (3.979) 28,612 37,148 (8.536)| 425232 462,746 (37.514)
1,730 1,598 132 3,337 3,218 119 21,198 20,168 1,030
a41 534 {93) 896 1,089 (193) 6,968 8,346 (1,378)
16,310 20,250 (3.940) 32,845 41,455 (8,610) 453398 491,260 37.862)
6,324 10,362 4,038 13,020 21,549 8,529 294,144 333,546 39,402
9,986 9,388 98 19.825 19,906 (81) 159,254 157,714 1,540
3,731 3,654 (77 7,188 7.351 163 43,463 42,384 (1,079)
1,085 1,414 329 2,351 2,864 513 14,806 17,193 2,387
39 55 16 78 110 32 998 1,473 475
4,855 5,123 268 9,617 10,325 708 59,267 61,050 1,783
2,855 2,948 93 5,680 5,892 212 30,288 32,208 1,920
1,034 1,118 84 2,123 2,289 166 13,440 14,026 586
8,744 9,189 445 T7.420 18,506 1,086 | 102995 107,284 4,239
1.242 699 543 2,405 1,400 1,005 1 56,259 50,430 5,829
(1,539) (1.619) 80 (3,102) (3,235) 131 ] (17,391)  (17,820) 429
109 113 (4} 125 239 (114) 1.015 1,018 (3)
(1,430) {1,506) 76 [ @9 (2,954) 17 (16,376) ~ (16,802) 426
(188) (807) 619 ]. (572) (1,594) 1,022 39,883 33,628 6,255
(76) (324) 248) {230) (640) (410) 16,052 13,498 (2.554)
(112) (483) 371 (342) (954) 612 23,831 20,130 3,701
1,351 §12 539 2,530 1,639 891 57,274 51,448 5,826
0% ,. 0% | 100%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

etail of Operating Items

August 31, 2010
in thousands
M-T-D  Fav/(Uafav) Q-T-D  Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Volames (Mmcf): "
Residential 435 467 (32) 889 937 {48) 27,541 25,345 2,196
Commercial 499 512 (13 995 1,028 (33) 16,329 15,223 1,106
Industrial 318 411 (93 647 895 (248) 5,291 6,177 (886)
Public Authorities 37 35 2 72 71 1 1,405 1,349 56
Agricultural - - 0 - - - - - 0
Unbilled (60) (3) (57) (61) (3) (56) 201 (60) 261
Total Volumes 1,229 1,422 (193) 2,542 2,926 (384) 50,767 48,034 2,733
Customers
Residential 402 397 5 403 399 4 411 408 3
Commercial 49 49 ¢ 49 49 0 50 50 0
Industrial 1 1 o 1 1 0 1 1 0
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural 0 0 0 0 0 -0 0 0 0
Total Customers 455 449 6 456 451 5 465 461 4
Total Spending v
Q&M expense before SSU allocation $ 3731 $ 3654 307 $ 7,188 $ 7,351 $§ 163 $ 43463 § 42384 S (1,079
SSU allocation 1,085 1414 329 2,351 2.864 513 14,806 17,193 2,387
Provision for bad debts 39 55 16 78 110 32 998 1,473 475
Total 0&M expense 4,855 5,123 268 0,617 10,325 708 59,267 61,050 1,783
Capital expenditures ; '
Growth 1,336 1,185 1asn 2,438 2,172 (266) 10,714 11916 1,202
NonGrowth 5,226 3,928 {1,295} 10,886 9,214 (1.6723 42,451 43,962 6.511
Total Capital Expenditures 5,562 S.113 (1,449) 13,324 11,386 {L.938} 53,165 60,878 7713
Total spending $ 11,417  § 10,236 $ (LI8D $ 22941 $ 21,711 $ (1230 $112,432 $121,928 § 9,496

|" Customers per Employee 765 , ]




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

August 31, 2010
in thousands of USD
M-T-D  Fav/(nfav) Q-T-D Fav/{Unfay) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actuzl Budget Variance
Labor $ 1375  $ 1,394 $ 2 $ 2797 $ 2,784 $ (13 $ 16945 § 135,651 § (1.294)
Benefits 633 611 (22 1,107 1,221 114 7,361 6,867 (494)
Materials & Supplies 112 118 6 220 236 16 1,245 1,305 60
Vehicles & Equip i71 233 62 375 464 C B9 2,232 2,643 411
Print & Postages 1 7 6 3 14 11 54 77 23
Insurance 55 49 (6) 119 104 (6} 574 597 23
Marketing 31 43 12 59 86 27 591 723 132
Employee Welfare 53 67 14 134 136 2 1,243 1,348 105
Information Technologies 6 4 @) 12 11 (€3] 104 81 (23)
Rent, Maint., & Utilities 243 216 (27N 460 432 (28) 2,664 2,436 {228)
Directors & Sharcholders &PR - 2 2 2 4 2 12 19 7
Telecom 96 78 {18 173 156 (17 1,000 830 120
Travel & Entertainment 106 88 {18y 208 175 - (33) 1,070 970 (160)
Dues & Donations 21 9 {12) 36 20 (36) 430 333 T
Training ) 22 16 13 41 28 89 223 134
Qutside Services 798 881 317n 1,359 1,366 7 7,341 7,507 166
Miscellaneous 26 32 6 100 101 1 508 704 196
3,731 3,554 77 7.188 7,351 163 | 43,463 42,384 (1.079)
Expense Billings 1,085 1.414 329 2,351 2,364 SISJ 14,806 17,193 2,387
4,816 3.068 252 9.539 10,215 676 58,269 59,577 1,308
Provision for Bad Debt 39 55 16 . 78 116 32 298 1473 475
Total O&M Expense $ 4855 3§ 5123 $ 268 $ 9,617 $ 10,325 $ 708 $ 39267 $ 6L050 $ 1,783
Employee Count 504
O&M per Employee 5 86
{rolling 12 months and before $SU)
Labor Capitalization Rates [ !
Labor Capitalized % 52.9% 32.2% 0.7% H 52.2% 323% (0.19%)) 49.4% 50.8% (1.4%)
Labor Expensed % 47.1% 47.8% (0.7%) l 47.8% 47.7% 0.1% ] 50.6% 49.2% 1.4%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

August 31, 2010

in thousands of USD
13-Month Trending »

Total PP&E 1,122,200
Net Prop, Plant and Equip 672,399
Construction Work in Progress ’ 19,330
Deferred Gas Costs (16.455)
Accts Rec, Less Allow for Doubtful Accts 16,025
Accts Ree, Over 90 Days 1,081
Inventories 243
Gas Stored Underground 47,439
Customers' Deposits 11,341
Bad Debt Provision as a Percentage of Revenues 0.23%
Measure of Cash Flow * ‘ 61,446
Comuments:

A/R: Down slightly month over month and year over ysar, continues to follow historical trends in the nor
heating season.

CWIP: Up slightly month over month and up 6 million year over year. Main driver continues to be
severzl large projects under construction in KY. Should fail in September as jobs are completed and
closed.

Deferred Gas Costs: Down month over month and year over year yet continue 10 be in an over recovered
s Construction Work in Progress status through the non heating season.

mews Customers' Depositss

e Acets Rec, Less Allow for Doubtful Accts
i G, Stored Underground

~— Deferred Gas Costs

. <
.z;bt’ c&q Cf""\ a8 Q\'P ,;§" Qac \s" & .,;3‘"‘ \\? \.&' ?}\%

* Note: Represents changes in working capital and other long-term aceounts.
Less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAF.



©  Net Incomme:
13-Month Trending
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O Q&M expense before SSU allocation:

& Capiml Expenditures
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5,000
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Financial Highkghts .
Seprember 30, 2010
in thousands of USD

Tetal Year

- Budget 2010 Acuiat 2062

Agctua] Budget Fayl{Unfuv)
M-T-D 10,261 16,181 S0
YaT-D 169,517 167,894 1,623

Comments:

MITD: Weather refated marging zre $19k better thae budpet, Comumption related margins are & negative {8119k} because of lower then
budpeted heat load factors. Budgeted customer variance i S99k faverable, Other operating revenue is (S65k) worse than budget and
transpoctation marping are $87X better than budget. Marging celated to price, banner adjustments, rate case variances, and oracle sdditions
e S64K better than budget,

YT Weather related margins are $350k better than budpet. Consumption related margins arc 3 positive 202k because af higher than
budpeted heat Joad factors, Bodpeled customer vasianes i $1.015k favorable, Other operating revenuc is (§1.443k) wotss than budget
iprimarily due 1o forfeited discounts, Transportation marging arp S831K better than budpet. Mamins relnted to price, banner adjusiments,
and oragle additions wre $672k batier than budget,

M-T-D 4,160 3,648 {512)
Y10 7624 46,052 11,502

Commens:

MID: Unbudgneted 55 dirget $125k, Labor favorable (36K} due 1o ¢as vme, OIS, FTQ sccural, Benufits favorable (38K}, Marketing
unfvorabke 332k due 10 timing, Mise unfevorable 837k rote cnse amorl & regulator siation mainwenance, Employet travel unfavorable $03k
under budpeted, Material/supplics unlaverdble $142k odoraat, copier maintenance agreements & door hangers and Outside services
urfevoarsle $143 due to lepgal 2nd tming of contract kubor spanding.

YTz Unbudpewd 85 direel $1,922%, Labor favoreble {82k), Benefils unfavorable $1 13k cup rake and varisne, Employee Welfore
favorable ($109%) fower service awards and restricted stock, Marketing favarable (51015} lewer prowo, gade show and advertiving,
RensfUGles unluverable 134k due W maintenance, uitlites and eap rutes, Tritining favorable (S127k) over budpeted, Employes Travet
unlavoruble $157k under budgeted and Vehicles favaruble (S451K) due to lower lexse and pperating costs,

M-TaI} 6,643 6305 (3.528)
¥-T-0 62,509 67,183 437

MTD: Growth unfavorabie 770k duw t Fr, Benaing AIC seversal in GA, Byuipment unlsvorable §1,192 due to lessed equipment
purchases, Stevetures favarnble (51.576k) due to the Franklin i a0t being purchased this year, Systemn Improvement unfavorshle 51021 due
to 8 in Bowling CGreen and town horder replacement i KY aad risee teplacement in VA wnd System Intogrity unfavorable $1.304K due w
'I'M funclicnals and cast sron in GAL

YT Equipment unfavorible SL601K due to lewsud cquipmont purchases, Structures favarable ($1,404K) dwe to Franklin lo1 ot buing
purciused, Publie Improvement Cwvorgtle (81,51 1%} due mainly to 1-69, Columbia Hwy, McEwen Dr Ph 4l & Lincoln St in TN, System
Lmprovereent Eavorable (§5,731K) due muinly to the Bowling Green 8" project caming in undor budgpet along with Hogpitai Rd, 1-65 Bear
Creck Pike, Verering Pwky & RBreozewsy in TN zad Prep Station odorizer & complinnce worl In 31, System [nwegrity unlavorabk: 1,930k
duz 10 GA cust iran replaement and IT favorable ($6G8K) due to datr center and FCMI¥T seplacumunls.

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038



Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:

0&M expense before SSU allocation

SSU allocation
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other income (exXpense)

Income (loss) before income taxes

Provision for income taxes
Net ipcome (loss)

EBIT

Degree Days - % of Normal
{adjusted for WNA States)

Income Statement - Comparative

CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NOC. 1-036

September 30, 2010
in thousands of USD
M-T-D  Fav/(Unfav) | QT-D  Fav/(Unfav)] Y-T-D  Fav/(Unfav)
Actnal Budget Variance J Actual Budeet Variance l Actual Budset Variance
15,190 18,609 (3,419 43,302 558,757 (11 95‘7»)1 440,423 481,354 (40.931)
1,737 1,601 136 K 4.819 1 22,936 21,769 1,167
463 530 (1)) 1.619 260) ] 7.431 8,876 (1445
17,390 20,740 3350 62,195 (11.960) 470,790 511,999 (41.209)
7.129 10,559 3,430 32,108 11,956 301,273 344,105 42 832
16,261 10,181 30 30,087 I 169,517 167,894 1,623
4,160 3,648 (512) 11,350 10,998 (352) 47,624 46,032 (1,592)
1,269 1,452 183 3,620 4317 697 16,075 18,645 2,570
(1,029) 59 1,088 931 169 1,120 {(31) 1,532 1,563
4,400 5,159 759 14,019 15,484 1,465 63,668 66,209 2,541
2.979 3,018 39 8,659 8,911 252 33,267 35,226 1,859
1,279 1,089 (190) 3,402 3,379 (233 14,719 15,115 396
8,658 9,266 608 | 26,080 27.774 1.654 | 111,654 116,550 4,856
1,603 915 688 1 4,006 2,313 1,693 57,863 51,344 6,519
{1,530} (1.618) 88 (4,632) (4.851) 219 (18,921) {19.438) 517
101 105 9 228 346 {118) 1,116 1.124 {8)
(1,429) (1.5133 7} (4.404) (4.5053 101 (17805 ~ (18,514) 509
174 (398) 772 (398} (2,192) 1,794 40,038 33,030 7.028
(1.378) (240) 1,136 v (1.,606) (830) 726 14,676 13,258 (1.418)
1,550 (338) 1.908 1.208 {1,312) 2,520 25,382 19,772 5,610
1,704 1,020 634 4,234 2659 1,575 58,97¢ 52,468 6,511
80% 80% B 100%



Volomes (Mmcf):
Residential
Commercial
Industrial
Public Authorities
Agricultural
Unbilled

Total Volumes

Customers
Residential
Commercial
Industrial
Public Authorities

Agricultural
Total Customers

Total Spending
O&M expense before SSU allocation
SSU allocztion
Provision for bad debts
Total O &M expense
Capital expenditures
Growth
NonGrowth
Total Capital Expenditares
Total spending

Detail of Operating Iten
September 30, 2010

CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-036

in thousands

M-T-D  Fav/(Unfav) ~ QT.D  Fay/(Unfav)| Y-T-D  Fav/(Unfav)

Actual Budget Variance Actual Budget Varlance Agtual Budget Variance
412 466 (39 1,301 1,403 (102) 27,953 25,811 2,142
535 514 21 1,530 1,541 (11) 16,864 15,736 1,128
384 400 (16} 1,032 1,295 (263) 5,675 6,576 {901)
40 36 4 112 107 3 1,445 1,385 60

- - 0 - - 0 . - o}

(5) 60 (65) (66) 54 (120) 196 - 196
1,366 1.476 (110) 3,909 4,400 (491) 52,133 49,508 2,625
400 397 3 402 398 4 410 408 2

49 49 0 49 49 0 50 50 0

1 1 0 1 1 0 1 1 0

3 2 1 3 2 1 3 2 1

0 0 0 0 0 0 0 0 0

453 449 4 455 450 5 464 4671 3
$ 4,160 § 3,648 $ (512) $ 11,350 $ 10,998 $ (352) $ 47,624 $ 46,032 § {1,592)
1,269 1,452 183 3,620 4,317 697 16,075 18,645 2,570
(1.029) 59 1,088 L (95)) 169 1,120 | (31) 1,532 1,563
4,400 5,159 759 | 14,019 15.484 1,465 | 63,668 66,200 2,541
2,007 1,237 770y 4,445 3,409 (1.036)] 12,722 13,153 431
7,636 5,068 {2,568) 18,523 14,282 (4.241) 50.087 54,030 3,943
5,643 6,305 (3,338} 22,568 17,691 (3.277) 62,509 67,183 4,374

$ 14,043  $ 11,464 § (2.379) $ 36,987  § 33,175 $ (3812 $126,477 133,392 $ 6915

| Customers per Employee

764




Detail of Operation and Maintenance Expens

CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

September 30, 2010
in thousands of USD
M-T-D  Fav/(Unfay) Q-T-D Fav/(Un Eav)l Y-T-D Fav/(Unfav)
Actnal Budeet Variance Actual Budget Varjance Actual Budest Variance
Labor 8 1367 § 1,395 $ 28 $ 4,184 $ 4,179 $ 15 § 18,312 § 17,046 § (1.266)
Benefits 622 612 ) j 1,729 1,832 103 7.983 7,478 (503)
Materials & Supplies 258 117 (141} 478 353 (125) 1,503 1,422 {81)
Vehicles & Equip 181 232 51 536 696 140 | 2413 2,874 461
Print & Postages 4 7 3 7 21 14 | 58 . 84 26
Insurance 69 37 12 179 160 {19) 643 654 11
Marketing 04 42 2 153 128 (23) 685 766 81
Employee Weifare 105 90 (15y 239 226 (13) 1,349 1,438 89
Information Technologies 11 6 ) 23 17 (3] 115 87 (28)
Rent, Maint., & Utilities 241 218 23 701 650 (5D 2,905 2,654 (251
Directors & Shareholders &PR - 2 2 3 5 ) 2 12 21 9
Telecom 110 78 (32) 283 233 (50) 1,110 938 152}
Travel & Entertainment 188 87 (101) 306 262 {134) 1,257 1,057 (200)
Dues & Donations 20 8 12 76 28 (48) 451 361 o0
Training 22 14 & 35 55 20 111 237 126
Outside Services 798 651 (147 2,158 2,018 {140) 8,139 8,158 19
Miscellaneous 70 32 {3%) 170 135 35) 578 737 159
4,160 3,648 (312) 11,350 10,998 (352)—, 47,624 46,032 (1.592)
Expense Billings 1,269 1,452 183 3,620 4,317 697 | 16,075 18,645 2,570
5,429 3.100 (329) 14,970 15,3135 345 63,699 64,677 978
Provision for Bad Debt (1,029) 59 1,088 (951) 169 1,120 (31} 1.532 1,563
Total O&M Expense $ 4400 § 5159 $ 759 [ § 14,019 $ 15,484 $ 1465 $ 63,668 § 66209 $ 2,541
Employee Count 593
O&M per Employee § 80
(rolling 12 months and before S8U)
Labor Capiialization Rates T |
Labor Capitalized % 53.2% 52.3% 0.9% 52.3% 52.3% 0.2% | 49.7% 30.9% (1.2%)
Labor Expensed % 46.8% 47.7% (0.9%) | 47.5% 47.7% {0.25%)] 50.3% 49.1% 1.2%
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

September 30, 2010
in thousands of USD
Total PP&E 1,125,109
Net Prop, Plant and Equip 679,293
Construction Work in Progress 11,309
Deferred Gas Costs (9,200)
Accts Rec, Less Allow for Doubrful Accts 18,631
Acets Rec, Over 90 Days 1,081
Inventories 184
Gas Stored Underground 58,048
Customers' Deposits 11,268
Bad Debt Provision as a Percentage of Revenues -0.01%
Measure of Cash Flow * 5,411
Comments:

A/R: Up slightly month over month in line with historical trends.

CWIP: Up year over year but down significantly month over month due to the closing of jobs at year end.
Deferved Gas Costs: Down year over year and month over mornth but continue to be in an over recovered
status coming out of the summer and into the heating season,

* Note: Represents changes in working capital and other long-term accounts.
less capital expenditeres, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared i accordance with US GAAP.




Financial Highlights
October 31, 23010
in thowsends of USD

O Not Income;

13-Menth Tronding

Year-To-Date and Total Year

Fﬂm«

000
4000
3000
Zoe
1000
1]
.o 2 ;
SRR . > & & 8
FEFFTISHE SV S FY2011YTD  BudgeRDITYTD  FY2010YTD ActugleBug Budger 20M
© Gross Profit: Agal  Budset Fav/Tnfay)
MTD 12941 15068 927
R 12041 13.068 @i
25,008 Camments

D000
15,000
10,000
5,000
o

MTD: Weather related marging are ($351k) worse than budget. Consumption related marging ate a negarive (SE27K) beenuse of Sower
than budgeled heat load factors. There were 22 peccent fewer degree days versus normal in Oztober for the division, Budgeted customer
variange 3¢ S50k favorable, Other opersting tevenue is (§7K) wense than budgel and transportation marging dre $8 buttwr than budget.

Y ID=

i

S Lummenis:

MTD: S5 dircet enlavarabic o budget $47%, Jabor unfavorable $179% due 1o cap rate 1.3%, OT/Reloc/lump sum incr, Baselits
unvivorsble $28k due to cap rate. The oliowing budpet satagorios are favorble w budget due mainly to timing, Markesing ($23k), Emp
wulfare ($22K). Bmp travel (S30K), Ouside survices ($74k), MateriulfSupplics (S30K), Dues (R16K), Teiecom (51 6k), Training (524k) and
Bea/Utility (S15K) company wse gos,

MET-D 3,805 3.799 6
Y10 3,506 3.802 ()

Q  Capital Expenditares

M-TuD) 4,121 8482 4,351
Y-T-D 4,131 8452 4,35

12.000
14,000
8.000
€000
4,000
2000

CRmuments

MTD: Growth favarahle (§1,084%) due muialy to the revensal ol Bt Benming AKC, Fowipment/IT favorable (S826K) dise to Gming of
Inurchases, Publiv Improvements favorable ($1,328K) due 1 dming ol seloeation of 1200° of 8¢, 1100° of [0% & 3N00" ar'd & 67 in KY, 6100
of 3 & 4" & 5000100 6" in TN & Veterans Py widining in GA. System [nwgrity favorabie ($1.810k) due to iming of Hapkinsvitle 10,
3500 of 6" st und fnctinnels it KY, Cannor Bive and mise in TN and cast icon in GA and Qt/Acer unfavorabi $O77%,

CASE NOC. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038



Operating revenues:
Gas sales
Transportation
Other revenue
Total operating revennes
Purchased gas cost
Gross profit

Operating expenses:

O&M expense before SSU allocation

SSU allocation
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating Income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other inconte (expense)

Income {loss) before income taxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adjusted for WNA States)

CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative
October 31, 2010
in thousands of USD
M-T-D Fav/(Unfav) l Q-T-D Fav/(U nfavﬂ Y-T-D Fav/(Unfav)
Actnal Budget Variance | Actnal Budget Varjance Actual Budget Variance
19,941 27,918 7.977) l 19,941 27,918 (7.977) 19,941 27,918 (7.977)
1,899 1,366 33 ] 1,899 1,866 23 1,899 1,866 33
655 662 n 655 662 ) 555 662 (7
22,495 30,446 (7.951) [ 22,495 30,446 (7.951) 22,495 30,446 (7.9513
10.354 17,378 7,024 10,354 17.378 7.024 10,354 17,378 7.024
12,141 13,068 927) J 12,141 13,068 (927 12,141 13,068 (927)
3,805 3,799 (6) 3,805 3,801 (4 3,306 3,802 )
1.445 1,513 68 1,445 1,513 63 1,445 1,513 68
58 72 14 58 72 14 58 72 14
5,308 5,384 76 5,308 5,386 78 5,309 5,387 78
2,868 2,961 93 2,868 2,961 93 2,368 2,961 93
1,088 1,170 32 1,088 1,170 32 1,088 1,170 82
9,264 9,515 251 5,264 9,517 353 | 9,265 9,518 253
2,877 3,553 (676) 2,877 3.551 (674 J] 2,376 3,550 (674)
(1.606)  (1,623) 17 (1.606)  (1.623) 17 | (1,606)  (1,623) 17
51 83 2 83 83 0 84 85 (0
(1,525) (1,540% 13 (1.523) {1,540) 17 (1.522) (1,533) 1%
1,352 2,013 @61y | 1,354 2,011 (657) 1,354 2,012 (658)
495 791 296 ! 495 791 296 495 791 296
$57 1,222 (363) 859 1.220 (3613 859 1,221 (362)
3958 3,636 ©78) | 2960 3,634 (674) 2,960 3,635 (675)
78% | 78% 78%



Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

October 31, 2010
in thousands
M-T-D Fav/{Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budeet Varance
Volumes (Mmcf):
Residential 633 841 (208) 633 841 (208) 633 841 (208)
Commercial 624 838 2145 624 838 (214) 624 838 214y
Industrial 380 390 30) 360 390 (30) 360 390 (30
Public Authorities 32 64 (12) 52 64 (12 52 64 12
Agricultural - - 0 - - 0 - - 0
Unbilled - 320 633 (313) 320 633 (313) 320 633 {313)
Total Volumes 1,989 2,766 (77 1,989 2,766 (777)] 1,989 2,766 {777
Customers oL
Residential 403 403 0 403 403 0 403 403 )}
Commercial 49 49 0 49 49 0 49 49 0
Industrial 1 1 0 1 1 0| 1 1 0
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 456 455 1 456 455 1 456 455 1
Total Spending ‘
O&M expense before SSU allocation 3 3,805 $ 3,799 $ (B $ 3.805 $ 3,801 $ @ 3806 § 3802 $ &
SSU allocation 1,445 1,513 68 L 1445 1,513 68 1,445 1,513 68
Provision for bad debts 58 72 14 38 72 14 38 72 14
Total Q&M expense 5,308 5,384 76 5.308 5,386 78 5,309 5,387 78
Capirtal expenditures
Growth 132 1,316 1,184 132 1,316 1,184 132 1,316 1,184
NonGrowth 3,989 7.166 3,177 3,989 7,166 3.17ﬂ 3,989 7,166 3177
Total Capital Expenditures 4,121 8,482 4,361 4,121 8,482 4,361 | 4121 8,482 4,361
Total spending § 9420 3 13,866 $ 4,437 3 9429 3 13,868 $ 4,430 | 9430 § 13,869 $ 4439
{_Customers per Employee 771 1




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense

October 31, 2010
in thousands of USD
M-T-D  Fav/{Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budoet Variance Actual Budget Variance Actual Budget Variance
Labor $ 1,563 § 1,352 § 1D $ 1,563 $ 1,352 $ (211) $ 1,583 3§ 1352 $ QIy
Benefits 677 638 (39) 677 638 (3% 677 638 39)
Materials & Supplies 95 126 31 95 126 31 95 126 31
Vehicles & Equip 223 216 (7) 223 216 © 223 216 )
Print & Postages 3 7 2 5 7 Z 5 7 2
Insurance 43 32 (13) 45 32 (13) 45 32 (13)
Marketing 34 57 23 34 57 23 34 57 23
Employee Welfare 112 133 21 112 133 2 112 133 21
Information Technologies 1 6 5 1 6 5 1 6 5
Rent, Maint., & Utilities 216 226 10 216 226 10 216 226 10
Directors & Shareholders &PR - 1 1 - 1 1 - 1 1
Telecom 74 89 15 74 8¢9 15 74 89 15
Travel & Entertainment 83 113 30 83 113 30 83 113 30
Dues & Donations 10 25 15 10 25 15 10 25 13
Training g 32 23 9 3 23 2 32 23
Outside Services 603 677 74 603 677 T4 603 677 74
Miseellaneous 55 69 14 55 71 16 56 72 16
3,805 3,799 (6) 3,805 3,801 (4! 3,806 3,802 )
Expense Billings 1,445 1,513 68 1,445 1,513 68 ] 1,445 1,513 68
5250 5312 62 | 5250 5314 64 | 5251 5515 64
Provision for Bad Debt 58 72 14 58 72 14 | 58 72 14
Total Q&M Expense $ 5308 & 5384 3 76 $ 5308 $ 5386 $ 78] $ 5308 § 5387 $ 78
Employee Count 591
O&M per Employee § 80
(rolling 12 months and before SSU)
Labor Capitalization Rates ’
Labor Capitalized % 30.7% 52.0% (1.3%) ! 30.7% 52.0% (1.3%)] 30.7% 52.0% (1.3%)
Labor Expensed % 49.3% 48.0% 1.3% [ 49.3% 48.0% 1.3% i 45.3% 48.0% 1.3%




- CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Account:

October 31, 2010
in thousands of USD
13-Month Trending
100,000 Total PP&E 1,128,459
Net Prop, Plant and Equip 680,837
§0.000 Construction Work in Progress 11,728
Deferred Gas Costs (5,633)
Acets Ree, Less Allow for Doubtful Accts 20,573
§0.000 Accts Rec, Over 90 Days 576
Inventories 196
40,000 Gas Stored Underground 66,873
Customers’ Deposits 11,567
20,000 . '
Bad Debt Provision as a Percentage of Revenues 0.29%
- Measure of Cash Flow * 19,553
(20,000) - Comments:

A/R: In line with historical trends of year to year and month to month as we enter the heating season.
CWIP: Up slightly month over month and year over year.
Deferred Gas Costs: Down year over year and month over month but remein in an over-recovered status

entering the heating season. Will continue to monitor and adjust CGA's in accordance with state
regulations.

(40.000)

wanmen Construction Work in Progress

wmem Customen' Deposits

e Accts, Rec, Less Allow for Doubtful Acets
= G138 Stored Underground

weiibene Deforred Gas Costs

* Note: Represents changes in working capitel and other long-term accounts,
less capital expenditres, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

F:nancml Highlights

O NetIncomes

13-Moatk Trending
TS AZTUUS e iyt
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November 30, 2010
in thousands of USD

Year-TosDate and Total Year

FY2010 YTR

FY2011 YYD Budget2011 YTO Actual +Bud Budger 2011
Actual Budget Sav/(Uales)
M-T-D 15,869 14,852 17
Y-TD 28010 28920 @10
Ifamm
MTD: Weather related marging are $134% botter than budp,d. Consurmption velated mnrgms RS 8 BESRUVE ($413K) begaase of lower than
dgcted heat load factors, Budguted i is S60R T ble, Other op is $48K better than budpet ang

ansportation margios are $135K bower thaa budget. Margins related to price, banner & ad;uzuncm.\ and oracle additions are $54k benot thun
budgel

YTD: Weather refated marging nee (S217K) lower than budget. pion relaied margios ansa (51.040K) b of lower
than budgeted huat load foctors, Budgeted customet variance is S110k favorable. Other operating revesiue s $4 1k better than budget and

wansportation margins are §143k bener than budget, Marping related to price, benner adjustments, and oracle sdditions are SS4% bitter than]
|budgat.

M-T-D 4285 3546 330y
Y10 2090 7748 G4

Comments:

MTD: S8 dircet unfavorable 1o budget $80k, Labor unfavorable $136k muinly due to O and cap rawe 3.6%. Benefits lavorable ($35K%) dus
to variance, OFS services unfavorable $55k due to settiuments and lugal costs assosiated with 1L & GA gos cost issues, Employes avel
unfavorable $23% due partinily to relocation, Dues unfavorabie $17k timing, Marketdng unfavorable S35k due to timing, of RP1162 und IT
tunavordble $19k due W software majmenance,

YID: SS direct unfavorzble to hudgn.t *tl ..Gk L.ubnr uniavorah]c F314% O Relovation/lump sum iner and cap tate 2.4%, Benelitc

Tavorabl (86K} due to vari pplies {z (819K} timing, Mise favorsble (SI6KY due @ sate cuse amort and Trsining
favorable ($44K) timing,

M-T-D 5143 911 768
¥-T-D 9,264 14,392 5.128
Comments:
MTD: .qmpmt.m Cavorable (S2T8K) due 1o tming of purchases, System Tmpr Gvordble (S2418) due 10 hmIP_L', of fie inal KPT

norih and south in TN and System Lntegrity Favorable ($. 28K) due to liming x‘( lopkinsville 10" :Lp!.m,mn_m in¥Y.

YXD: Growth fsvorabie (§1.2025) dee mudrly to the reversal of Ft Beaning AIC, Bouipment favorabloe (8630K) due (o timing of purehases,
P\.rhlu. Improvements favoruble ($1.364K) due to timing of relocation of 12007 al' S, 1100 of 107 & 3800" of 4 & 6" in KY, 6100 0l 2 & 4 &
SO00" ol 6" in TN & Vetertns Pwky wideaing in GA ard System Tntegreity fivorsble {52.138k) due to timing of Hopkinsville 10" & 3500 of
6" st i KYL Cannon Blvd in'I'N, ¢ast ivon in GA and severa! smatler jobs in MO,




Income Statement - Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

November 30, 2010
in thousands of USD
M-T-D Fav/(Unfav) Q-1.D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance “Actual Budget Variance
Operating revenues:
(Gas sales 35,289 42,531 (7.,242) 55,230 70,449 (15219 55,230 70,449 (15,219)
Transportation 2,111 1,951 160 4,010 3,817 193 4,010 3,817 193
Other revenue 718 670 48 1373 1,332 41 1.373 1332 41
Total operating revenues 38,118 45,152 (7.034) 60,613 75,598 (14,985) 60,613 75,598 (14.985)
Purchased gas cost 22,249 20.300 7,051 32,603 46,678 14,075 32,603 46,678 14,075
Gross profit 15,869 15,852 17 f 28,010 28,920 91 28,010 28,920 910y
Operating expenges: |
O&M expense before SSU allocarion 4,285 3,946 @39 8,089 7,747 (342){ 8,090 7,748 (342
SSU allocation 1,501 1,542 41 2,046 3,055 109 2,946 3,055 109
Provision for bad debts 91 95 4 149 167 18 149 167 18
Total O&M expense 5,877 5,583 (294) 11,184 10,969 (21.'3)5 11,185 10,970 (215
Depreciation & amortization 2,892 2,971 79 5,759 5,932 173 5,759 5,932 173
Taxes, other than income 1,293 1,315 22 2,382 2,485 103 2,382 2,485 103
Total operating expenses 10,062 9,869 (193) 19,325 19,386 61 19,326 19,387 61
Operating income 5807 5983 (178} 8,685 9,534 (849; 8,684 9,533 (849)
Other income (expense):
Interest, net (1,378) {1,621) 45 (3,181} (3,244) 63 ’ (3.181) (3.244) 63
Miscellaneous income, net 717 66 631 793 148 647 796 149 647
Total other income (expense)} (859) (1.555) 696 (2,386) (3,095) 710 (2.385) (3.095) 710
Income (loss) before income taxes 4.948 4,428 520 | 6.299 6,438 (139) 6,299 6,438 (139
Provision for income taxes 1.813 1.744 {69) 2.308 2,533 227 2,308 2535 227
Net income (loss) 3,133 2,684 451 3,991 3,903 88 3,991 3,903 88
EBIT 6,524 6,049 475 9.480 9,682 202) 9,480 2,682 200
Degree Days - % of Normal 9% | 93% [ 93%

(adjusted for WNA States)




CASE NO: 2013-00148
ATTACHMENT 1
TO OAG DR NOC. 1-036

etail of per

November 30, 2010
in thousands
M-T-D Fav/(Unfav) - Q-T-D Fav/(IInfav) Y-T-D Fav/Untav)
Actual Budgset Variance Actual Budget Variance Actual Budget Variance
Volumes (VMmct):
Residential 1,552 1,792 240y 2,185 2,633 (448) 2,185 2,633 (448)
Commercial 970 1,186 (216) 1,595 2,024 {429) 1,595 2,024 (429)
Industsial 421 423 ) 781 814 (33) 781 814 (33)
Public Authorities 108 113 5y 160 177 an 160 177 i7n
Agriculmural - - 0 - - 0 - - 0
Unbilled 1,117 1,154 37 1,437 1,787 (330) 1,437 1,787 {350}
Total Volumes 4,168 4,668 (500) 6,158 7,435 (1.277) 6,158 7,435 (1277
Customers
Residential 408 407 1 405 405 0 405 405 0
Commercial 50 50 0 49 49 0 49 49 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 3 0 3 2 1 3 2 1
Agricultural 0 0 0 0 0 0 0 0 0
Total Customers 462 461 1 458 457 1 458 457 1
Total Speading
0O&M expense before SSU allocation $ 428 § 3946 $ (339 $ 8,089 $ 7,747 $ (342) $ 80% §$ 7,748 S (342
SSU allocation v 1,501 1,542 41 2,946 3,055 109 2,946 3,055 109
Provision for bad debts o1 93 4 149 167 18 149 167 18
Total O&M expense 5877 5,583 (294) v 11,184 10,969 (215 11,185 10,970 215
Capital expenditures
Growth 1,122 1,141 19 1,254 2,456 1,202 1.254 24356 1,202
NonGrowth 4,021 4,770 749 8,010 11.936 3,926 | 8,010 11,936 3,926
Total Capital Expenditures 5,143 5,911 768 9,264 14,392 5,128 | 5,264 14,392 35,128
Total spending $ 11,020 § 11494 $ 474 $ 20,448 $ 25,361 $ 4913 | $ 20449 § 25,362 $ 4913

[ Customers per Employee 784




CASE NOC. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

peraton an dtenance rxpense
November 30, 2010
in thousands of USD

M-T-D  Fav/(Unfav) l Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budeet Variancs Actual Budget Variance
Labor $ 1,605 § 1,432 5 (173 ‘ $ 3,168 § 2,785 § (383) $ 3,168 § 2785 § (383)
Benefits 652 674 2 1,329 1312 (17) 1,329 1,312 (in
Materials & Supplies 127 116 (11 222 241 1% 22 241 19
Vehicles & Equip 226 216 (10y 430 431 (1% 450 431 (1%
Print & Postages 8 7 1 12 15 3 12 15 3
Insurance 49 46 & 95 77 (1S)J 95 77 s
Marketing 110 55 (55) 144 112 (32) 144 112 (32)
Employee Welfare 162 148 (14 274 281 7 274 281 7
Information Technologies 26 7 (19 7 13 - (14 27 13 14)
Rent, Maint., & Utilities 224 221 (£ 439 446 7 439 445 7
Directors & Sharsholders &PR 1 1 0 1 2 1 1 2 1
Telecom 93 88 )] 169 177 8 169 177 8
Travel & Entertainment 123 97 (26 206 210 4 206 210 4
Dues & Donations 35 18 o) 43 43 {2 45 43 (2}
Training 7 27 20 16 59 43 16 59 43
Quiside Services 797 741 (56 1,400 1,418 18 1,400 1,418 18
Miscellaneous 38 52 14 92 1253 35 | 93 126 33
4,283 3,946 (339 8,089 7,747 {342yl 8.090 7,748 (342)
Expense Billings 1.501 1,542 41 2,946 3,055 109 2,946 3,058 109
3,786 3,488 (258} 11,035 10,802 (233 11,036 10,803 (233)
Provision for Bad Debt 91 93 4 149 167 18 148 167 18
Total 0&M Expense $ 5877 8§ 5583 $ 2% $ 11,184 $ 10,969 $ {215} $ 11185 § 10,970 $ (213
Employee Count 390
0&M per Employee $ &

(rolling 12 months and before S5U)

Labor Capitalization Rates
Labor Capitalized % 48.4% 52,0% (3.6%) i 49.6% 32.0% (Z.45) 49.6% 52.0% (2.49)
Labor Expensed % 51.6% 48.0% 3.6% | 50.4% 48.0% 2.4% 50.4% 48.0% 2.4%




ATTACHMENT 1

CASE NO. 2013-00148
TO OAG DR NO. 1-036

Key Balance Sheet Accounts
November 30, 2010
in thousends of USD

13-Month Trending
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continue to watch and keep as low as possible.

p month over month and year over year,
Deferred Gas Costs: Down month over month and year over year. Are in a zero balance and wi

A/R: Up month over month and inline with previous year and historical frends.
continve to monitor to adjust CGA's in accordance with state re

less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cask flows prepared in accordance with US GAAP.

“ Note: Represents changes in working capital and other long-term accounts,
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CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

December 31, 2010
In thousandy of USD
O NetTscome:
13-Month Trending
TS Actinl 4 Bt Year-To-Date and Total Year

& & Pgééi‘@@@&qﬁ P

FY2011 YTD Bugget2011 YTD FY2010 YTD ActualBud Budget 2011
O Gross Profic: Acmal  Bodget Fav/(Unfnv)
M-T-D 2494 20550 1564
YT 30504 49848 656
Cammenis;
MID: Weathes related marginy are $1,398k beties than budgut. Consumplion related maugins ars & negative (3431k) bx.nusc of
than budgeted heat land factors. Budgetd ianee i S92k £ . (ther ap g 8 $59% botter than buc
Lranspartation marging are S354k better than budget, Margins rolatod 1o price, banncr adjustments, and oracle additions are ($6k)
than budgeL.
YT0: Weather related marging are 31,181k better than budget. Comuupuon related marging ure A negative (S1.471k) because ¢
than budgcu:d heat load factors. Budgeted customer variance is $302k & Other T3 i $100k better than b
Itransportation marging arc $497k betler than budget. Margins related to price, bapser :ldJu.mms. and oracle additions are $48k
budgel.
M-T-D 4,182 2964 2t ]
Y10 12271 11714 {557)
Comments:

MID: S8 direet unlavorable (0 budget $66k, Laber tnfavorable S30k due mainty to cap rme 4.3%. Benefits unfvorable $55k du
rate, Outside serviees unlavorabel S126K duc to settlement ($13K), VA reg assest amort (S68k) and timing of TN one ¢all bill (§8.
Yehicles unluvorable $41K due 1o several larpe mainienance bills, Employee travel favorable ($225) due to relocation, Marketing
{$26k) due to timing of RP1162. Insurance (avorable ($53k) due ko a correctiog caury made after the eap ceedit ran, will be corree
Material/Telecom/Eraployee Wellate/Dues eombined favorable {$64K) all due (o timing,

YID): 85 direct unfevorable w budget S192K, Labor unlavorable $394k due mainly t mp rate 3,.2%. Benebts unfavorsbie $49k
rutes, Outside services unlivarable $108k dut to seulements, 3L and GA g3 cost cases and VA rep mevest amaort. Partially offsett
joverages are faverdble virinaves (S293K) in numesous other cimapories due 10 timing.

O Capital Expenditures

M-1-T3 5,100 5,121 z
Y-T-R 14.364 19514 A.150

120 b : e o Comments:
10,000 MTD: Growth untivorable $439k due 1o GA and XY functionals and Fi Benning in GA. System tmprovemenis unfaverable §2¢
8.000 TN Veternns Pwhky Ph1land GA Spring $1tie in, System Integeity anfavorable $285% dee to timing of KY Hopkingville 10%, TN
6,000 Bare stee] replacement, funglionals a0d cast iror in GA and the hospital reinforcement in VA, Thes: overapes were offsel by fawe
4,000 (51,122
2'053 YD Growth {avorable ($764k) due muinly to the Lol F 8 AIC, Equd v b ($$96k) due 1o timing of pr

Publu: Lmprovements lavnruble ($1.520K) due w timing of relocution of 1200 oE ¥, 1100%0F 10 & 3800%0t 4 & 67 in 1Y, 61007
5000' of 6" in TN & Veteraps Pwky widening in GA, System Iniegrity {avorable {$1,852K) due i timing of Hopkingville 10° & 2
in KY, Canoon Blved in TN, cast iren in GA und several smaller jobs in MO und IT faverable {409k due Lo timing of firon, PCI
replacement and other projects.




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Income Statement - Comparative

December 31, 2010
in thousands of USD
M-T-D Fav/(Unfav) Q-T-D Fay/(Unfav): Y I-D  Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actial Budget Variance
Operating revenues:
Gas sales 70,720 67,304 2,916 125,950 138,252 (12.302) 125,950 138252 (12,302)
Transportation 2,547 2,171 376 6,557 5,988 569 6,557 5,988 569
Other revenue . 745 686 59 2,118 2,018 100 2.118 2,018 100
Total operating revenues 74,012 70,661 3,351 134,625 146,258 (11,633) 134,625 146,258 {11.633)
Purchased gas cost 51.518 49,731 (1.787) 84,121 96.410 12,289 84,121 95,410 12,289
Gross profit 22494 20,930 1,564 50,504 49,848 656 50,504 49,848 656
Operating expenses:
Q&M expense before SSU allocation 4,182 3,964 218 12,270 11,713 {557y 12,271 11,714 (35T
SSU allocation 1,401 1,762 361 4,347 4817 470 4,347 4817 470
Provision for bad debts 158 146 {12) 306 313 7 306 313 7
Total O&M expense 5,741 5,872 131 16,923 16,843 {8(})] 16,924 16,844 (80y
Depreciation & amortization 2,819 2,981 162 8,578 8,013 335 8,578 8,913 335
Taxes, other than income 1,259 1,300 41 3,640 3,784 144 3,640 3,784 144
Total operating expenses 9,819 10,153 334 29,141 29,540 399 3 29,142 29,541 398
Operating income 12,675 10,777 1,898 21,363 20,308 1,055 21,362 20,307 1,055
Other income {expense):
Interest, net (1.616) (1,619) 3 {4.797) (4,363) 66 4.797) (4,863) 66
Miscellaneous income, net 39 87 28) 851 238 612 852 - 240 612
Total other income (expense) (1,557) (1,532) {25) {3.946) (4.624) 678 (3,945) (4,623) 678
Income (loss) before income taxes 11,118 9,245 1.873 17,417 15,684 1,733 17,417 15,684 1,733
Provision for income taxes 4,505 3,644 (861) 6,813 6,180 (633)] 6,813 6,180 (633)
Net income (loss) 6,613 3,601 1,012 10,604 9,504 1,100 ! 10,604 9,504 1,100
EBIT 12,734 10,864 1,870 22214 20,547 1,667 22214 20,547 1,667
Degree Days - % of Normal 104% 98% i 98%

(adjusted for WNA States)



CASE NO. 2013-00148
ATTACHMENT 1
TO OCAG DR NO. 1-036

ail of Operating Items

December 31, 2010
in thousands
M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D ¥av/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget  _Variance
Volumes (Mmcf):
Residential 4,374 3,712 662 6,560 6,346 214 6,560 6,346 214
Commercial 2,339 1,947 392 3,933 3,971 (383 3,933 3,971 (38)
Industrial 726 615 111 1,507 1,429 78 1,507 1,429 78
Public Aunthorities 204 185 19 365 362 3 365 362 3
Agricultural - - 0 - - 0 - - 0
Unbilled 2,047 1,492 555 3,484 3,278 206 3,484 3,278 206
Total Volumes 9,690 7,951 1,739 15,849 15,386 4631 15,849 15,386 463
Customuers
Residential 412 411 1 408 407 1 408 407 1
Commercial 51 50 1 50 50 0 50 50 0
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural 0 0 0 0 0 0 0 0 0
Total Costomers 467 464 3 462 460 2 462 460 2
Total Spending
O&M expense before SSU allocation $§ 4182 § 3,964 S 218y $ 12,270 $ 11,713 $ (5571 $ 12271 § 11,714 § 557
SSU allocation 1,401 1,762 361 4,347 4,817 470 4,347 4817 470
Provision for bad debts 138 146 (12) 306 313 7 306 313 7
Total O&M expense 5. 741 5.872 131 16,923 16,845 (S0) 16,974 16,344 (80)
Capital expenditures
Growth 1,462 1,023 (439) 2,716 3,479 763 2,716 3,479 763
NonGrowth 3,638 4,098 460 11.648 16,035 4,387 11,648 16,035 4.387
Total Capital Expenditures 5,100 5.121 21 14,364 10,514 5,150 14.364 19.514 5,150
Total spending $ 10,841  § 10,993 $ 152 $ 31,287 $ 36,357 $ 3,070 $ 31,288 § 35,358 $ 5.070

| Customers per Employee 794




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

December 31, 2010
in thousards of USD
M-T-D Fav/(Unfav) Q-1-D Fav/(Unfav) Y-1T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1609 § 1487 $ 2N 5 4776 $ 4272 5 (504 $ 4776 § 4272 S (504}
Benefifs 768 599 (69} 2,097 2,010 (8T 2,097 2,010 &7
Materials & Supplies 102 117 15 324 359 35 324 359 35
Vehicles & Equip 256 213 (41) 706 647 59 706 647 &N
Print & Postages 5 7 2 17 22 5 17 22 5
Insurance - 33 33 94 110 16 94 110 16
Marketing 26 54 28 170 166 ) 170 166 ()
Employee Welfare 162 168 6 436 449 13 436 449 13
Information Technologies 5 11 6 32 23 %) 32 23 ©
Rent, Maint., & Utilites 225 220 (3 665 666 1 685 666 1
Directors & Sharcholders &PR - 1 1 1 4 3 1 4 3
Telecom 72 91 19 241 267 26 241 267 26
Travel & Entertainment 75 95 20 280 305 25 280 305 25
Dues & Donations 33 46 13 78 89 11 78 89 11
Training 14 11 3) 30 70 40 30 70 49
Quside Services 784 653 (126) 2,184 2,076 (108) 2,184 2,076 (108)
Miscellaneous 46 51 5 139 178 39 140 178 39
4,182 3,964 (218) 112,270 11,713 (557) 12,271 11,714 (557
Expense Billings 1,401 1,762 361 J 4.347 4,817 £70 4,347 4,817 470
5,583 5,726 143 | 16,617 16,530 (87 16,618 16,531 37
Provision for Bad Debt 158 146 (12} ‘ 506 313 7 306 313 7
Total O&M Expense $ 5741 & 5872 $ 131 [$ 16923 3 16,343 3 &0 $ 16924 § 16844 3 (80
Empioyee Connt 588
0&M per Employee £ 81
(rolling 12 months and before SSU)
Labor Capitalization Rates
Laber Capitalized % 47.8% 52.1% (h.34%) 48.8% 52.0% (3.29) 48.8% 52.0% (3.2%)
Labor Expensed % 52.2% 47.5% 4.3% | 512% 48.0% 2% | 51.2% 48.0% 3.2%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts
December 31, 2010

in thousands of USD
13-Month Trending
100,000 Total PP&E ’ ' 1,135,347
Net Prop, Plant and Equip 635,911
80,000 Construction Work in Progress 13,925
Deferred Gas Costs 6,933
Accts Ree, Less Allow for Doubtful Accts 65,576
50,000 Accts Ree, Over 90 Days 674
Inventories 209
40,000 Gas Stored Underground 64,340
Customers' Deposits 12,216
20,000 .
Bad Debt Provision as a Percentage of Revenues 0.24%
- Measure of Cash Flow * 24,433
(20.000) Comments:

A/R: Up month over month and in line with previous year. Following historical trends,

CWIP: Up slightly month over month and up over prior year due 1o several large projects.

Deferred Gas Costs: Down month over month and year over year. Are now in a slight under recovered
state, continue to monitor and adjust CGA's in accordance with state regulations.

{40.000)

wemmert Copstrnction Work in Progress

pees Customers’ Deposits

et AGels REC, Less Allow for Doubtiul Acets
et (a5 Stored Underground

—tfeemr Deferred Gas Costs

“ Note: Represents changes in working capital and other long-term accounts,
less capital expenditures, depreciation, and deferred taxes. This measure
is not representative of cash flows prepared in accordance with US GAAP.



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Financial Highligh
January 31, 2011
in thousands of USD

O Net Iacome:

13.Month Trending
BT Actunt —+— Budget Year-To-Date ang Total Year

Actudl YTD Budget YTD 2010 YR AgalBud Budget 2011
Actoat Budpet Fav/(Unfuw
M-T-D 25,771 24511 1,260
Y600 76,277 74359 1913
PRI RN [Conments
RN @_5; A R A S MTE: Weather related marging are (5187 wone than udgeL Consumption related marpins are 1 poauuw.. $913k becavse of b
7 M i budgeted heat loud factors. Budgeted customer variance is $219% ble. Other 8 is $3k better than budget an
5 tﬂ’r 3 I¥

wansportation marging are $324% better than budget. Margins related 10 price, barner adjustments, and oracle additions aze ($13k
than budget,

VYT Weather related rmargins arc S994k better than budget. Consumption relited marging arca lwgauvc (S558k) because of' lo
budgeted heat Joad factors. Budgeted customer variance is $521k favoreble, Other operating rovenue is $105k botter than budge:

{transportation margins are $821% better than budget. Margins related to price, banner adjustments, 2nd oracle additions are 355k
budget

'UL
% |
%

FF YL SRS

O O&M expense before SSU allocstion;

M-T-D 4244 3871 {373
YT+ 16514 15,550 {1724)

m.;msﬂ St Foam——

B % MTD: : S8 direct enfavorable o budget $49% Labor unfavorable $167k due mainly o cap rate 7.59%, Bunefits unfavorable $101
cap rute, Ouiside services unlavorable $415 due mainly o contractor labor, Vehieles unfavorable $51K due 10 cop rate & timing o
Marketing (evorable ($21%) due to tmiog of RP1162, Material unfuverable S33K dwe 1o timing, Remt unfavorable S56k due to cap
ugifities & misg, rems, Training favorable {$46k) m.unly due to timning.
YTD: SS direcLunfavorubic to budget $241 k, Labor unfavorbic $562k due muinly to G\p rate 4,19, Benefits unfavosuble $S9%
e, Outside services nfavorable § 149k due to saitlements, TLand GA pis gost cases and VA rop assest amorl $538k but parti
seuing these sre berter than budget colloction fees of (F156K), Miscelluacous favorable (S67k) dee 10 rate case amortization, Tral
Gavorable (S86K) due to tming, Vehicles unfavorabie $111k due to cap rate and higher thap budpeted expenses.

O Capital Expenditures

M-T-D 4481 4,687 206
Y-T-D 18,845 24,201 3,386

1R800 Comments:

10,000 MTT: Growlh favorable (31 14K) due to TN funclionals and FT Benning in GAL Sysiem Integrity lovorable ($1,097K) duz 10 fun
&.c00 KY. TN, GAL MO & [, bary stee! in TN, GA & 1L and cast iton in GA, System tmprovements uatavorable $230k due o siser re
8,000 | program and Hospital reinforcement in VA and OR/Acer unlavorable $783%

4000
2000 - YID; Growth fzvorable ($877K) due mainly o the reversal of FL Beaning AIC, Equipment [avorable ($664%) due 10 tming ol pr
) o Pablic Improvements (avorable ($1.367%) due to timing of 60 Bypass reloc, US 45 4 June proj & Cumberland Trace Hwy reioc in

Thwy reloe, Maney Ave & Veterans Pwky PhE in TN and Whittdesey @ Whitesville DOT praf in GA, Systerm Intoyrity favorabk
due to iming of Mugnodia St, HP sperade « Hivy 60 & functionals in KY. bate steel. east ivon & functionals in GA and funclionz
Havorable ($3025) dug ta timing of Itroa, PCM DT repl and other projeets xnd OLYAcsr unlavorable $936K.




Operating revepues:
Gas sales
Transportation
Other revenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:

O&M expense before SSU allocation
SSU zllocation

Provision for bad debts

Total O&M expense
Depreciation & amortization

Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, nst
Total other income (expense)

Income {loss} before income taxes
Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adjusted for WNA Sates)

Income Statement - Comparative

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

January 31, 2011
in thousands of USD
M-T-D Fav/{Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actnal Budget Variance
84,550 86,119 (1.569) 84,550 86,119 (1.369) 210,500 224,371 (13.871)
2,684 2,338 346 2,684 2,338 346 9,241 8,326 915
03 798 5 803 798 5 2,922 2,816 106
88,037 89,255 (1.218) 88,037 89,255 (1.218) 222,663 235,513 (12.850)
62,266 64,744 2,478 62,266 64,744 2,478 146,386 161,154 14,768
25,771 24,511 1,260 25,771 24511 1,260 76,277 74,359 1.918
4,244 3,871 (373) 4244 3,873 (371) 16,514 15.590 924
1,479 1,693 214 1,478 1,693 214 5,825 6,511 686
185 175 ¢lh)} 183 175 10y 492 488 €
5,908 5,739 (169) 5,908 5,741 (167 22,831 22,589 (242)
2.869 2,992 123 2,869 2.992 123 11,447 11,905 458
1,533 1,488 {48) 1,533 1,485 {48} 5,173 5,269 96
10,310 10,216 (94) 10,310 10,218 {92) 39,451 39.763 312
15,461 14,295 1,166 15.461 14,293 1,168 36,826 34,596 2,230
(1,595) (1.612) 17 (1,395) (1,612) 17 (6,392) (6,473) 83
7 106 (99) ‘ 7 108 (101} 356 332 504
(1,588) (1,506) (82) ‘ (1,588) (1,504) {84 (5.536) (6,123) 387
13,873 12,78% 1.084 l 13,873 12,789 1,084 31,290 28,473 2,817
3,426 5,042 (38 i 5426 5,042 (384) 12,239 11.222 (LO1TY
8,447 7,747 700 L 8,447 7,747 700 | 19,051 17,251 1,800
TE——— S l .
15,468 14,401 1,067 | 15,468 14.401 1,067 37,682 34,948 2,734
102% ‘ 102% | 100%



CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operating Item

Januvary 31, 2011
in thousands
M.I-D  Fav/(Unfav) Q-T-D  Fav/Unfav)| Y-T-D  Fav/(Unfav)
Actual Budget Variance Actual Budget Variance Actual Budget Varjance
Volomes (Mmcf):
Residential 6,442 3,675 767 6,442 5,675 767 13,002 12,020 982
Commercial 3,344 2,975 369 3,344 2,975 369 7,277 5,946 331
Indusirial 783 671 112 783 671 112 2,290 2,100 190
Public Authorities 293 284 9 293 284 9 638 645 13
Agricultural - - 0 - - 0 - - 0
Tnbilled 836 783 33 836 783 53 4,320 4,062 258
Total Volumes 11,698 10,388 1,310 11,698 10,388 1,310 27,547 25,773 1,774
Customers
Residential 416 415 1 416 415 1 410 409 1
Commercial 51 51 0 51 51 0 50 50 0
Industrial 1 1 0 1 1 G L 1 1
Public Authorities 3 2 1 3 2 1 3 1
Agricuitural 0 0 0 0 0 0 0 0 0
Total Customers 471 469 2 471 469 2 464 462 2
|
Total Spending ‘
0O&M expense before SSU allocation $ 4244 $ 3871 3 (373 | $ 4244 $ 3,873 $ (37D $ 16,514 & 15,590 $ 924
SSU allocation 1,479 1,693 214 ’ 1.479 1,693 214 3,825 6.511 686
Provision for bad debts 185 175 {10} 1835 175 {10) 492 438 4
Total O&M expense 5,908 5,739 {169} ‘ 3,908 5,741 (167} 22.831 22,589 (2423
Capital expenditures
Growth Q09 1,023 114 J 909 1,023 114 3,625 4,502 877
NonGrowth 3572 3,664 2 | 357 3,664 92 15,220 19,699 4,479
Total Capital Expenditures 4,481 4,687 206 | 4481 4.687 206 | 18.845 24.201 5,356
Total spending $ 10,389  $ 10,426 $ 37 1510380  $ 10428 $ 3¢ | $ 41676 § 46,790 $ 5,114

| Customers per Employee 803 ]




Detail of Operation and Maintenance Exp

CASE NO. 2013-00148
ATTACHMENT 1
TO CAG DR NO. 1-038

January 31, 2011
in thousands of USD
M-T-D  Fav/(Unfav) Q.T-D Fav/(Unfav); Y-T-D Fav/(Unfav)
Actual Budeet Variance Actual Bodeet Variance | Actual Budget ~ _Variance
Labor $ L3573 $ 1,371 $ 202y § 1573 $ 1,371 $ (202) $ 6,349 $ 5,643 $ (706)
Benefits 668 646 {22 668 646 (22) 2,766 2,657 {109)
Materials & Supplies 149 116 33 140 116 (33) 473 474 1
Vehicles & Equip 271 219 (52} 271 219 (52) 976 366 (11
Print & Postages 8 7 H 8 7 (1 25 29 4
Insurance 51 34 17y 51 34 {17 145 144 (1)
Marketing 39 57 18 3% 57 15 210 223 13
Employee Welfare 167 174 7 167 174 7 604 624 20
Information Technologies 7 6 (H 7 6 3] 39 29 ao
Rent, Maint,, & Utilities 279 221 (38) 279 221 (58 943 887 (56)
Directors & Sharcholders &PR 1 1 0 b3 1 0 1 5 4
Telecom 148 96 (32) 148 96 (32} 388 364 24y
Travel & Entertainment 93 97 2 95 97 2 376 402 26
Dues & Donations 28 23 ) 28 23 &) 106 112 6
Training 15 60 45 15 60 43 43 131 86
Qutside Services 692 551 (41) 692 651 {41) 2,876 2,727 {(149)
Miscelianeous 53 92 39 | 53 94 41 ] 192 273 81
4,244 3,871 (373) ‘ 4,244 3,873 (371) 16,514 15,590 {924y
Expense Billings 1,479 1,683 214 \ 1,479 - 1,693 214 5,825 6,511 686
5,723 5,564 (159) . 5723 5,566 (157) 22,339 22,101 (238)
Provision for Bad Debt 185 175 {10} ‘ 1853 175 (1l 492 488 {4)
Total O&M Expense § 5908 § 5739 § (169 [$ 5908 3 5741 $ (167} $ 22.831  § 22,589 § (342)
Employee Count 587
O&M per Employee 5 82
{rotling 12 montks and before SSU)
Labor Capitalization Rates
Labor Capitelized % 44.4% 51.9% (7.5%) L 44.4% 51.9% (7.5%) 4£7.9% 52.0% (4.1
Labor Expensed % 35.6% 48.1% 7.5% 55.6% 48.1% 7.5% 52.1% 48.0% 4.31%




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

Januvary 31, 2011
in thousands of USD
13-Month Trending
100,000 R Total PP&E 1,138,551
@ I Net Prop, Plant and Equip 687,816
80.000 S i Construction Work in Progress 14,622
S Deferred Gas Costs 21,235
» é}f L o Actts Rec, Less Allow for Doubtful Accts 86,883
60,900 - i ¢ ’&% Accts Ree, Over 90 Days 585
ﬁij% Inventories 207
40,000 Gas Stored Underground 47,269
! Custorners' Deposits 12,183
20.000 o
Bad Debt Provision as a Percentage of Revenues 0.23%
- Measure of Cash Flow * 217,357
000 1 Comments:
g el A/R: Continues upward trend during heating season and ip Jline with historical trends. Up slightly year
over year,

(48,000) CWIP: Up slightly month over month and up year over year due fo several large projects. Work to keep
as low as possible.
Deferred Gas Costs: Down month over month and year over year. Continue to monitor and refresh
GCA's as premissible by jurisdictional statute.
s Consiruction Work in Progress

mmee Cystomers' Deposits
——t— Accts Rec, Less Allow for Doubtful Accts
=0~ Gus Stored Underground
weifere Deferved Gas Coses

* Note: Represents changes in working capital and other long-term accounts,
less cupital expenditures, deprectation, and deferred taxes, This measure
is not representative of cash flows prepared in accordance with US GAAP.



O NetIncome:
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CASE NO, 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

2E1=.Y]
Financial Highlights
Eebreary 28, 2013
in thousands of USD

Year-To-Bate and Total Year

Actunl YT Budget ¥To 2016 YTD AdctusteBul Budget 2011
Actnal Budget Favi(Unfav)
M-T-D 20,095 19887 158
Y-T-D 96,373 04,206 o
[Comments

MIB: Weather related margins are (3367K) worse than budget, Consumption related margins are & positive $522k 1
budgeted heat laad factors, Budgered custotner varitnce is 5200k favorable. Other oporating revenue i (§7%) worse
|transpartation marging are $20k better than budger. Margins related 5o price, banner adjustments, and oracle additior
than budget.

IY'TD: Weather related marging arc 5527k beter than budpst, Consumptlion related margins are 2 negative {$36k) be
budgeted heat load factors. Budpeted customer variance i $742K (wvorsble. Other operating revenue is $598k batter
tmansportation margins are S841k butter thas budgat, Margins related to price, bapner adjustments, and oracle addisic
than budget

M0 4,064 3708 359
YTl 20579 19,295 {1,380)

0 Il
MTD: 58S direct wnfaverable to budget $57%, Labor unlivorable $70k due mainly 1o cup raic 7.8%. Bencits unfaves
rate, Rent unfevomble $51k due to cap mie, Ouiside services unfavorable S109% dus to bill print fees 2nd comeactor
unfavorable $21k due to underbudgeled. [T eafavorsble $50k dug 1o relocstion expenses, Matketing uatavorable §3¢
of s2lety related fems. Pardally alfsetng were {avarable Tratning, Malerials/Supplics & Telecom (S104K),
YTD: 88 discet wnfavorable w budger $208Kk, Labar unlivorable 3631k due mainly Lo cap rate 4.8%, Binclits unlfav
cap eates, Qutside servicos uafavorable S258K due 10 setlements, 11 & GA pas cosl cses and VA rog asset amort 53
sotting these are bewer than budget sollection fees of ($75K). Miscelluneous favarable (375k) due 1 rate cuse smortiy
favarable {($126k) due (6 timing.

ML 4331 5058 674
Y 23226 29.296 €030

Comments:
_.3:'2 System Integrily Lavorable (81,256k) dew 1o the Uming of the Bowling Green S Main St replucement and KY
timing of east iron und functionals in GA snd OH/Acer wnfavorable $SI9k.

YTD: Growth favorable ($934k) duo muinly 1o the reversal of F Benning AIC whong with TN [unctionals, Bquipme
to timing of perchaes, Public Improvements {avorable (81.4196) due 1o timinp, of 60 Bypass reloe, US 45 4 lane pra
Hwy seloe in KY, 4" Hwy reloc, Maney Ave & Viterans Pavky Phl i TN and Whirtlesey @ Whitesville DOT and

in GA, Systum Inwyrity favarable ($4,206k) due 1o Gming of Magaolis St HP upgrade - Hwy 60, § Main St replacer
K, bare stoet, tast iron & functionzls in GA znd functiomls in MO und OFJAccr snfavorable $1,455%




Operating revennes:
Gas sales
Transportation
Qther rtevenue
Total operating revenues
Purchased gas cost
Gross profit

Operating expenses:

Q&M expense before SSU allocation

88U allocation
Provision for bad debts
Total O&M expense
Depreciation & amortization
Taxes, other than income
Total operating expenses

Operating income

Other income (expense):
Interest, net
Miscellaneous income, net
Total other inceme {expense)

Incorne (loss) before income laxes

Provision for income taxes
Net income (loss)

EBIT

Degree Days - % of Normal
(adjusted for WNA States)

Income Statement - Comparative

CASE NO. 2013-00148
ATTACHMENT 1

TO OAG DR NO. 1-036

February 28, 2011
in thousands of USD

MT-D Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D  Favi{Unfav)

Actual Budset Variance Actnal Budget Variance Actual Budeet Variance
54,920 61,233 (6.313) 136,471 147,551 {7.880% 265,421 285,604 (20,183}

2352 2,310 42 5,035 4,648 387 11,593 10,636 957

890 897 (1) 1,693 1,695 () 3,812 3,713 99
58,162 54,440 (6.278) 146,199 153,694 (7,493) 280,826 299,953 (19.127)
38,067 44,503 6,436 100,332 109,247 8,915 184,453 203,657 21,204

20,095 19,937 158 45,867 44.447 1,420 96,373 094,296 2077
4,064 3,705 (359) 8,308 7.580 (728) 20,579 19,293 (1,286)

1,422 1,454 72 2,900 3,187 287 7,247 8,004 757
138 126 (12) 323 301 22 629 614 (135)
5,624 5,525 (299) 11,531 11,068 {463) 28,435 27,911 (544)

2,875 3,005 130 5,744 5,098 254 14,322 14,910 588

1,402 1,398 (4) 2,935 2,883 {52} 6,576 6.667 91

5,901 9,728 (173) 20,210 19,940 (261 49,353 49 488 135

{

10,194 10,209 {13 P 25,657 24,498 1,159 47,020 44.808 2,212

(1.604) (1,599) (5) (3,199)  (3.212) 13 (7.995)  {(8,075) 80

55 31 2| 60 145 (S5)! 510 33] 529

(1.549) (1,568) 18 | (3.139) 3.067) (72)] (7.085) (7.694) 609

8,645 8,641 4 | 22,518 21,431 1,087 | 39,035 37,114 2,821
3,381 3.406 25 i 8,807 8,448 {3591[ 15,620 14.628 (992}

5,264 5,235 29 [ 13711 12,983 728 | 24315 22 A86 1,829

\
10,249 10,240 9 25717 24,643 1.074 J 47830 45189 2,741
100% 101% | 1009



CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO, 1-036

February 28, 2011
in thousands
MT-I Fav/(tInfav) Q-T.D Fav/(Unfavy) Y-T-D Fav/(Unfay)
Actual Budget Varjance Actual Budget Varance Actual Budset Varance
Volumes (Mmcf):
Residential 5,605 5,071 534 12,047 10,746 1,301 18,607 17,092 1,515
Commercial 2,887 2,673 214 6,231 5,648 583 10,164 9,619 345
Industrial 670 645 25 1,453 1316 137 2,960 2,745 215
Public Authorities 252 253 {1 545 536 9 910 898 12
Agricultural - - 0 - - 0 - - ¢
Unbilled {2,675) (1,546) {1,129 (1,839) (762} {1077 1.646 2,516 (870
Total Volumes 6,739 7,096 (B3N [ 18,437 17,484 953 34,287 32,370 1,417
Customers
Residential 418 416 2 417 415 2 412 410 2
Commercial 52 51 1 52 51 1 51 50 1
Industrial 1 1 0 1 1 ¢ 1 1 0
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural 0 0 0 0 0 0 0 0 0
Total Castomers 474 470 4 473 469 4 467 463 4
Total Spending
0&M expense before SSU allocation 4,064 $ 3705 § (359 IS 8,303 3 7,580 $ (728 $ 20579 § 197293 3 (1.286)
SSU allocation 1,422 1,494 72 2,900 3,187 287 7.247 8,004 757
Provision for bad debts 138 126 {12} 323 301 (22) 529 614 (15}
Total O&M expense 5,624 5,325 (299) 11,531 11,668 (463) 28,455 27911 (544)
Capital expenditures
Growth 1,105 1,162 57 2,014 2,184 170 4,730 5,664 934
NonGrowth 3.276 3,393 617 6,848 7,557 709 18,496 23.562 5,096
Total Capital Expenditures 4,381 3,055 674 8,862 9,741 879 j 23,226 29,256 6,030
Total spending $ 10,005 $ 10380 5 375 | $ 20,393 $ 20,809 $ 416 ] $ 51,681 $ 57,167 $ 5486
|_Customers per Employee §10

|




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Detail of Operation and Maintenance Expense
February 28, 2011
in thousands of USD
- M-T-D Fav/(Unfavy) Q-I-D Fav/(Unfav) Y. T-D Fav/(Unfav)
Actual Budget Variance Actual Budget Varfance Actual Budget Variance
Labor $ 1416 § 1,312 $ (104) $ 2,989 $ 2,683 3 (306) $ 7,765 % 6955 $ (810)
Benefits 79 620 (G 1,347 1,266 (81) 3,444 3,276 (168)
Materials & Supplies 76 116 40 225 231 6 549 590 A1
Vehicles & Equip 215 220 5 485 439 (46) 1,191 1,085 (106)
Print & Postages - 7 7 8 14 G 25 36 11
Insurance 68 47 @1 119 80 (39) 214 190 (24)
Marketing 90 34 (363 130 111 {19} 300 277 (23)
Employee Welfare 167 155 (14y 334 328 ® 770 777 7
Information Technologies 56 6 (50 63 12 {51) 95 35 (60}
Rent, Maint., & Utilities 285 221 64 564 443 {121) 1,229 1,108 (121
Directors & Shareholders &PR 1 1 0 2 2 0 3 8 3
Telecom T4 97 23 222 194 28y 462 461 69
Travel & Entertainment 11% 95 24) 215 192 (23) 495 497 2
Dues & Donations 19 17 ) 47 40 @) 125 129 4
Training 3) 37 40 12 97 -85 42 167 125
Qutside Services 766 657 (109} 1,457 1,307 (150) 3,642 3,384 (258)
Miscellaneous 36 45 9 89 141 32 228 320 92
4,064 3,705 (359) 8308 7,580 (728) 20,579 19,293 (1.286)
Expense Billings 1,422 1,494 72 2,900 3,187 287 7,247 8,004 757
5,486 5,199 (287) 11,208 10,767 (441)] 27,826 27,297 (329%
Provision for Bad Debt 138 126 {12) 323 301 (22) 629 614 {(15)
Total O&M Expense § 5624 § 5325 § (299 | § 11,531 $ 11,068 $ (463)] $ 28455 % 27911 § (344
Employee Count 385
0&M per Employee 3 82
(rolling 12 months and before SSU)
Labor Capitalization Rates
Labor Capitalized % 44.0% 51.8% (7.8%) ! 44.3% 51.9% (7.7%); 47.2% 52.0% (4.3%)
Labor Expensed % 56.0% 45.2% 7.8% | 558% 48.1% 70% | 52.8% 48.0% 4.8%




13-Month Trending
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CASE NO, 2013-D0148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

February 28, 2011

in thousands of USD

Total PP&E 1,138,294
Net Prop, Plant and Equip 689,615
Construction Work in Progress 15,760
Deferred Gas Costs 21,198
Accis Reg, Less Allow for Doubtful Accts 71,798

Acets Ree, Over 90 Days 525

Inventories 206

Gas Stored Underground 32,134

Customers' Deposits 12,095

Bad Debt Provision as a Percentage of Revenues 0.24%
Measure of Cash Flow * 30,440

Comments:

A/R: Down month over month and year over yvear due to warmer weather but in line with historical trends
CWIP: Up year over year and up slightly from last month. Continue to have several large projects open.
Deferred Gas Costs: Up slightly month over month and down year over year. Continue to monitor and
refresh GCA'S 28 premissible by jurisdictional statute.

* Note; Represents changes in working capital and other iorg-term accounts,
less capitel expenditures, depreciation, end deferred taxes, This measure
is not representative of cask flows prepared in accordance with US GAAP,




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO, 1-036

Financial Bigh
Mareh 31, 2011
In thoyyands of USD
< Net Income:
13-Mouth Trendi
A:‘ml n—.—r:;a;:?g Year-To-Date and Total Year

Wﬁ&i&ﬁ?ﬁ;ﬁm” 2%

%)
o £ "y
et & Astuat YT Buaiget (T 2010 YTD Acussi+Bud Budget 2611
O Gross Profit Actual  Budpet Fav/(J m‘w)
M-T.D 18.5844 18592
Y-T-R 115216 112,887 "‘-."29
Commonts:
MTD: Weather related margins are ($300k) worse than budg,et. Commmpnon related mpm atea pmnvc 563k because of i
budgctnd heat toad {actors. Budgeted customer vatiance is 521k Other operating e ik ($53K) worse :h:m budgel
transpertation margins arc $98K better than budgst, Mungies related to price, banner adj and aracle additions are ($75k)
tHan budger.
YTD: Weather related margm.s arc 3227k better than budgct. Consumplion wlated marglm, area posuewc $527% because of high
i hudgcu.d teat load factors. B } is 3743k favorabls, Other og 2 is $35k better shan budget:
trapsportation margins wre $939K beuer than budgel. Margins telated to price. banner adjustments, and oracle additions are ($147
than budget,
M-T-D 4,606 4,009 (597
T e 33 3
500 - Y-T-D 5188 233 (LETNY
4,500 Comments:
;;ggg MID: $S direct unfavorable 1o budget 575k, Labor unfavorable $38k due muinly to mip rate 2.8%, Benefits {avorable [SS0K) du
3,000 559k duc to cap rate, Uming ef property txes and higher operating costs, IT unfavorable $38K reclass nueded on several invoices.
2500 dovble payment of building lease, eap rates and overnge in wilities, Mise unfavorsble $150k due jo KY MGP amorl catch up, Ou
2,000 timing of rite ense exp and contract Jabor, MuterislSupplies unfavosable $64% due 1 odorant purchase and timing and shight over
;‘ggg truvel/MarkitingfTclecom totaling $80k duc mzinly o uming,

YTID; $S direct unisvorable to budget $373%, Labor unfavorable $669k duc mainly to cap rule 4.5%. Benelits unfavorable S26k
e to to recluss nended for seweral invoices, Quiside services nfavorible $382k duw 1o sesUpmenis, logal for 1L, & GA s cost cas
Rents/Utifities unfavotable S130k due o doubls payment of bidg kease, cap r2tes and higher oiilities and Vehicles valavorable §1
tuxes and higher operating costs.

MT-D 5378 5238 {14
YorD 28,603 34494 S501

Comments:

M'TD: System Inteprity unfavorsble §1,077k dew to timing of Hopkinsville 10" und well work overs in KY and TN & 1A {enctie
Systers Emprovements unfavorable 269k due 1a Danville TBS reloc urd Perryville purchuse station rebuild in KY, Williams upg
end TBS improvement in MO, Public lraprovements unfavorable $279% due to MeEwen Dr and Nichol Mijt in TN, Equipment u
F162k dus v Ueing of purchases and OH/accrual tavorable {$1.631K),

YT Growth faverable {($954%) due mainly o the reversal of Fu Benning AlC along with TN functionals, Public lmpr
(51.141K) due 1o timing, of 60 Bypass relac, US 45 4 lane proj & Cumberlindd Trace Hwy relac in KY, 47 Hwy refoe, Mancy Ave
Pwhy Ph ITin TN and Whitlesey @ Whitesvitle DOT and food abatement profects in GAL System Inegnity fvorable (83,1298
timing of Magoolis Su 1P upgrade « Hwy 60, § Main 8¢ replagemunt & functionals in KY, bare steet, cust iron & functionals in €
lunetiomals in MO.




CASE NO, 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

come tament -

omparative
March 31, 2011
in thousands of USD
M.T-D Fav/(Unfav) Q-T-D Fav/(Unfay) Y-T-D  Fav/[{nfav)
Actual Budget Variance Actnal Budget Yariance Actnal Bundget Variance
Operating revenues: :
Gas sales 50,082 54,000 (3,918) 189,553 201,352 (11.799) 315503 339,604 (24,101
Transportation 2,306 2,186 120 7,341 6,834 307 13,899 12,822 1,077
Other revenue 869 921 (32 2,562 2,616 {34} 4,680 4,634 46
Total operating revenues 53,257 57,107 (3.350) 199,456 210,802 (11,346) 334,082 357,060 {22.978)
Purchased gas cost 34,413 38,515 4,102 134,743 147,763 13,018 218,865 244,173 25,307
Gross profit 18,344 18,592 232 64,711 63,039 1672 115,216 112,887 2,329
Operating expenses:
O&M expense before SSU aliocation 4,606 4,009 597 12,917 11,595 (13223 25,188 23310 (1,878)
88U alloeation 1,367 1,692 205 4297 4,879 582 8.644 9,696 1,052
Provision for bad debts 122 116 (6) 444 417 27 751 731 20
Total C&M expense 6,125 5,817 (308) 17,658 16,891 {767 34,583 33,737 (846}
Depreciation & amortization 3,144 3,020 (124) 5,888 9,018 130 17,466 17,930 464
Taxes, other than income 52 1,435 1,583 2,988 4,318 1,330 6,628 8,103 1.475
Total operating expenses 8,321 10,272 951 29,534 30.227 693 | 58,677 59,770 1,093
Operating income 83523 8.320 1,203 35,177 32,812 2,365 56,539 53,117 3,422
Other income (expense):
Interest, net (1,608) (1,597) {11) (4,807) (4,808) 1 (9.603) (9,671 68
Miscellaneous income, net (158) 105 {267) (96) 239 (355) 755 501 254
Total other income (expense) (1,766) (1,28%) Z7R) (4.903) (4,545) (334 &84%) (9,170) 322
Tncome (loss) before income taxes 7757 6,832 925 30,274 28,263 2,011 47,691 43,947 3,744
Provision for income taxes 3.249 2,693 {336) 12,055 11,147 9 IA)J 18,869 17,321 (1.348)
Net income (Toss) 4,508 4,139 369 18,219 17,122 1,097 | 28,822 26,626 2,196
EBIT 8365 8,426 836 35,081 33,071 2,010 37,204 53,618 3,676
Degree Days - % of Norma} 93% : 100% ] Q9%

(adjusted for WNA States)



Detail of Operating Items

March 31, 2011

in thousands

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

M-T-D Fav/(Unfay) Q-1-D Fav/(Unfav) Y-T-D Fav/(Unfav)
Actual Budget Variance Actoal Budget Variance Actual Budget Variance
Volumes (Mmcf):
Residential 3,502 3,955 (453) 15,545 14,701 848 22,109 21,046 1,063
Commercial 1,870 2,119 (249) 8,101 7767 334 12,034 11,738 296
Industrial 577 584 ) 2,030 1,901 129 3,537 3,329 208
Public Authorities 166 198 (€3] 711 735 24y 1076 1,007 1)
Agricultural - - 0 - - a - - 0
Unbilled 30 (704) 784 (1,758) (1,467) 291)] 1,726 1,812 (36)
Total Volumes 6,195 6,152 43 I 24,633 23,637 996 40,482 39,022 1,460
Customers
Residential 419 420 (1) 418 417 1 413 412 1
Commercial 52 51 1 52 51 1 51 50 1
Industrial 1 1 ¢ 1 1 ¢ 1 1 0
Public Authorities 3 2 1 3 2 1 3 2 1
Agricultural (] 0 0 0 0 0 0 0 0
Total Customers 475 474 1 474 471 3 468 465 3
Total Spending
O&M expense before SSU aliocation $ 4,606 $ 4,009 3 (35D | $ 12,917 $ 11,595 $ (1322 $ 25,188 % 23,310 S (1.87%)
88U allocation 1,397 1,692 205 | 4,297 4,879 582 8,644 9,696 1.052
Provision for bad debis 122 116 {6) : 444 417 {27) 751 731 (20
Total O&M expense 6,125 5.817 {308) 17,638 16,891 {767 34,583 33,737 (846}
Capital expenditures
Growth 1,032 1,652 20 3,044 3,237 191 5,762 8,716 954
NonGrowth 4,346 4,186 (160) 11,194 11,743 349 22,841 27,778 4,937
Total Capital Expenditures 5,378 5.238 (140) 14,240 14.980 740 28,603 34,494 5,801
Total spending $ 11,503 $ 11,055 3 (48 1§ 31,898 § 31,871 3 { ZTL‘K $ 63,186 § 68231 $ 5,045
[ Customers per Employee S14




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO, 1-036

Detail of Operation and Maintenance Expens

March 31, 2011
in thousands of USD
M-T-D  Fav/{Unfav) Q-T-D Favi(Unfav)j Y-T\D  Fav/(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget  _Varance
Labor $ 1,561 % 147% $ &2 $ 4,550 $ 4,162 $ (388) $ 9327 § 8434 $ (893)
Benefits 629 695 66 1,977 1,961 (16 4,074 3,971 (103)
Materials & Supplies 183 119 64 408 350 (58) 732 709 23
Vehicles & Equip 277 218 (59) 762 657 (105) 1,468 1,304 (164)
Print & Postages 9 7 2) 17 22 5 34 44 10
Insurance 49 34 (15 168 114 (54) 262 224 (38)
Marketing 79 54 (25) 209 165 - (49 379 331 (48}
Employes Welfare g1 85 6) 426 413 (13) 862 862 o
Information Technologies 44 6 (38) 107 18 (8% 139 42 47
Rent, Maint., & Utilities 265 220 (45) 830 663 (167) 1,494 1,329 (163)
Directors & Shareholders &PR - 1 1 2 4 2 3 7 4
Telecom 124 94 (30} 345 . 288 (57 586 555 [€2)!
Travel & Entertainment 135 96 (39} 350 239 (61 630 594 (36)
Dues & Donations 168 180 12 215 220 5 293 309 16
Training 14 17 3 26 114 88 56 185 129
Outside Services 784 658 (126) 2,242, 1,966 {276) 4,426 4,042 (384)
Miscellaneous 194 46 {148) 283 189 (94) 423 368 (53)
4,606 4,009 59N 12,917 11,595 (1.322) 25,188 23,310 (1.878)
Expense Billings 1,397 1,692 295 4,297 4,879 582 8.644 9,696 1,052
6,003 5,701 302) 17.214 16,474 (740} 33,832 33,006 (826)
Provision for Bad Debt 122 116 ()] 444 417 (27” 51 731 (20)
Total O&M Expense 3 6125 § 5817 $ (308 $ 17,658 $ 16,891 $ (767 $ 34583 § 33,737 $ {846)
Employee Count 584
Q&M per Employee § 82
{roiling 12 months and before SSU)
Labor Capitalization Rates | _ |
Labor Capitalized % 49.2% 52.0% (2.8%) 45.9% 51.9% (6.0%): 47.5% 52.0% (4.5%)

Labor Expensed % 508% 48.0% 2.8% | 54.1% 48.1% 6.0% | 52.5% 48.0% 4.5%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

Key Balance Sheet Accounts

March 31, 2011
in thousands of USD
13-Month Trending
100,000 s Total PP&E 1,141,527
;{f% Net Prop, Plant and Equip 692,270
80,000 R Construction Work in Progress 15,824
e ;’f;? Deferred Gas Costs 7861
i . Acets Rec, Less Allow for Doubtful Accts 54998
000 j.zﬂ _ Acets Re, Over 90 Days 625
o ‘éﬁ - Inventories ' 190
40,000 i Gas Stored Underground 18,564
Customers' Deposits 11,889
”
20,000 Bad Debt Provision as a Percentage of Revenues 0.24%
- Measure of Cash Flow * 29,340
(20,000) {Er Comments:

A/R: Down month over month and year over year as we begin exiting the heating season. In line with
histerical trends.

CWIP: Upjust slightly month over month and up year over year. Continue to have several large projects
open,

Deferred Gas Costs: Down month over month and up year over year. Continue to monitor and refresh
GCA's as permissible by jurisdictional statute.

et
(40,000} -

swwen Construction Work in Progress
mmmeets Custorners’ Deposits

den Aty Rec, Lass Allow for Doubtful Accts * Note: Represents changes in working capital and other long-term accounts.
e (s Siored Underground

less capitai expenditures, depreciation, and deferred taxes. This measure
=t Deferred Gas Costs i not representative of cash flows prepared in accordance with US GAAP.




CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

Financial Highlights
Aprit 30, 2011

13-Month Trending
P A g | ‘-o-»mdgei

- 7 £ e 19 "‘@ i
m,@@w%r -
m T

in thousands of USD

Year-To-Date and Total Year

Q Gross Profity
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Actual YTO

Budget YT 2010 Y'TD AttualeBud Budget 2011
Acunt  Budges Eav/Enfyo)
M-TD 13179 13.603 {424)
YaTuD 128394 126,491 1,903
re—

MTD: Wenther related margins zre ($784k) worse than budget, Consumption related margins are a positive $401k becadse of b
budpeted heat load factors. Budgeted customer varianee s ($10R) unfavorabie, Other operating revenue is ($102k) worse than by

{transportation mazging are $274% better (hag budget, Murgins relzted to price, banner adjustments, and vracle additions are ($206
than budger,

YID: Weathor relued margns are (35571.) warsc thaa budgel, Consumption refatcd margins 3¢ poxmvu $928k beeause of ki
[budgoeted Heat Joad factors, Bud, 87330 ble. Other 15 ($57k) worse than budgc

transportation masging ate $1,213k better than budget, Margins related {o price, va noer adjustments, and araele additions are (53
warse than budpet,

MTD 3,963 3,652 {3071
YT-D 25,153 26,971 (2083

Communts:
MTD: 85 direet unfavorable to budiget $82K, Labor unfaverable $37k due mainly o cap sl 2.8%, Bunelits unfavorably $43%k

& cap gap rate, Marketing unfavorable $68K due to catch up entry for MO eacrgy cf(‘mncy program and Qutside services unfavorab
timing of logul fees in KY, IL & MO related to regulatory, X n aud FERC affairs,

YTD: SS direct unfavorable w budget $455k, Labor unfavorable $707k due mainly to cup rate 4.5%., Benelits unlavorable $52k
rates, 1T unfavorable $97X due to reclass needed for several invoices, Marketing unfavorable $934 due to unbudgeted MO energy
program, Ouiside services uniitvorable $447k due to setthements, legal for 1L, KY MO & GA gos cost cases and VA reg aset any
Reats/Utlities unfavorable $124% due o cap rates and higher utifitics and Vehicles unfavorable S198k duc to cap rate and hghet
costs,

MT-D 497 5972 1001
YD IETE 40406 6803

Comments;

MTD' Public Improvements unfavorable S33Xk due mainly to the MeEwern prqw't inTN, System lmprovcmcms unfavorable $3
the riser replacement project in VA, System Integrity fGvarabie (S1.995K) due to timing of well workovers in KY. TN hare steel 1
& cas iron replacements in GA & MO und Acer/OH unfavorable $405k.

YTD: Public Improvemonts favorable ($802K) duc to liming of Vilerans Pwky in GA and severa! smatler telocation pmjcq.\ in
Crawh [zvarabie (S864k) due mainly © the reversl of Py Benning, AIC and Systum Integrity [avorable ($5.1253k) due to timing +
workovers, Magnolia SC S Main, 3P 1wy 6C upgeade and {unctionals in KY and cist iron projects in GA & MO,




in thousands of USD

come Statement - Comparative
April 30, 2011

CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

M-T-D Fav/(Unfav) Q-T-D Fav/(Unfav) YSE-D Fav/(Unfav)
Actual Buodget Variance Actoal Budget Variance Actual Budget Variance
Ovperating revenunes:
Gas sales 25,551 30,267 (4,716) 25,551 30,267 (4,716)‘ 341,053 369.871 (28.818)
Transportation 2078 1,781 297 2078 1,781 297 15,977 14,603 1,374
QOther revenue 663 765 {102) 663 765 {102) 3,343 5,399 (36)
Total operating revenues 28,202 32,813 (4.321) 28,252 32,813 (4,521} 362,373 389,873 (27.5300)
Purchased gas cost 15,113 19,210 4097 15,113 19,210 4.097 233,979 263,382 29,403
Gross profit 13,179 13,603 (424) 13,179 13,603 (4248 128,304 126,491 1,903
Operating expenses:
Q&M expense before SSU allocation 3,963 3,662 (301) 3,963 3,664 (299) 29,153 26,971 (2,182)
S$SU allocation 1,293 1,435 142 1,293 1,435 142 9,937 11,132 1,195
Provision for bad debis ) 74 8 66 T4 8 817 805 (12)
Total O&M expense 5,322 5,171 {151) 5,322 5,173 {149) 39,907 38,908 (99%)
Depreciation & amortization 2,943 3,037 94 2,943 3,037 94 20,409 20,968 559
Taxes, other than income 1,227 1314 87 1,227 1,314 87 7855 2,416 1.561
Total operating expenses 9,492 9,522 30 [ 9492 9.524 32 68,171 69,292 1,121
Operating income 3,687 4,081 {394) 3,687 4,079 (3923 60,223 57,199 3,024
Otber income (expense): i
Interest, net {1,585) (1,745) 160 ‘ (1,585) {1,745) 160 (11,188) (11.417) 229
Miscellzneous income, net 224 114 110 | 224 116 108 982 615 367
Total other income {expense) (1,361 (1,831) 270 (1,360 (1,629 263 (10.306) ~ (10,802) 596
Income (loss) before income taxes 2,326 2,450 (124) I 2326 2,450 (1240 50,017 46,397 3,620
Provision for income taxes 920 964 44 920 964 44 19.789 18,285 (1309
Net income (loss) 1,406 1,486 (80) 1,406 1,486 (803 30,228 28,112 2,116
EBIT 3,911 4,195 284y 3,911 4,193 (284) 61.208 57.814 3,391
Degree Days - % of Normal 92% | 92% B 99%

(adjusted for WNA States)



Detail of Operating Items

CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

April 30, 2011
in thousands
M.T-D Fav/(Unfav) Q. T-D Fav/({nfav) Y-T-D Fav/(Unfav)
Actual Budget Varjance Actual Budget Variance Actual Budget Variance
Yolumes (Mmef):
Residential 2,159 2,297 (138) 2,159 2,297 {138) 24,268 23,343 925
Commercial 1,240 1,313 {73) 1,240 1313 73) 13,274 13,051 223
Industrial 490 458 32 490 458 32 4,028 3,787 241
Public Authorities 110 117 @) 110 117 N 1,186 1,214 (28)
Agricultural - - 0 - - 0 - - 0
Unbilled {1,313) {1,131) (182) (1,313} {1,131) (182) 413 680 {267}
Total Volumes 2,686 3,054 {368} 2,686 3,054 (368) 43,169 42073 1,094
Custonters
Residential 4186 418 ) 416 418 6a) 413 413 0
Commercial 51 51 0 51 51 0 51 50 1
Industrial 1 1 0 1 1 0 1 1 0
Public Authorities 3 2 3 2 1 3 2 1
Agricultural 0 0 0 ¢ 0 0 0 0 0
Total Customers 471 472 (1) i 471 472 {1 463 466 2
Total Spending |
0O&M expense before SSU allocation § 3,963 $ 3,662 § GO $ 3,963 5 3,664 $ (299) $§ 29,155 § 26,971 $ (2,83
88U allocation 1,293 1,435 142 1,293 1,435 142 9,937 11,132 1,195
Provisior for bad debts 56 74 g : 56 74 8 817 805 (1D
Total 0&M expense 5,322 5171 {151} [ 5,322 5173 (149) 39,807 38,908 (999
Capital expenditures '
Growth 1.031 941 (50) J 1,031 041 {9 6,792 7,657 865
NonGrowth 3.940 5,031 1091 | 3.940 5031 1,001 26,781 32,809 6,028
Total Capital Expenditures 4971 5,972 1,001 | 4.971 5.972 1,001 33.573 40.466 6.503
Total spending $ 10.293 $ 11,143 5 850 W10,293 $ 11,145 $ 852 $ 75,480 $ 79,374 $ 5,894
[ Customers per Employee 809

]




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-036

peration aintenance Lxpense
April 30, 2011
in thousands of USD
M-T-D  Fav/(Unfav) Q-T-D Fav/(Unfav) Y-T-D Fav/(Unfay)
Actual Budget Variance Actual Budget Variance Actual Budget Variance
Labor $ 1,401 § 1,316 § (83 $ 1,401 $ 1,316 $ (85 $ 10,728 § 9,749 3 (579)
Benefits 662 620 (42) 662 620 (42) 4,736 4,592 (144)
Materials & Supplies 133 116 7 133 116 an 866 8§25 (41
Vehicles & Equip 246 213 33) 246 213 (33) 1,714 1,516 (198)
Print & Postages 5 7 2 5 7 2 39 51 12
Insurance 40 32 3 40 32 ity 303 256 (47)
Marketing 126 58 63 126 58 (68) 505 389 (116)
Ermployee Welfare 50 52 2 56 52 2 912 914 2
Information Technologies 15 15 0 15 15 0 154 57 7
Rent, Maint., & Utilities 215 215 0 215 215 0 1,709 1,543 (166)
Directors & Shareholders &PR - 1 1 - 1 1 3 8 5
Telecom 67 89 22 67 8% 22 653 644 )
Trave] & Entertainment 120 96 4 120 96 24) 750 690 (60}
Dues & Donations 44 40 &) 44 40 C)] 337 349 12
Traising 9 11 2 9 11 2 66 195 129
QOutside Services 739 668 (7D 739 668 {(71) 5,165 4,710 (435)
Miscelianeous 91 113 22 91 115 24 513 483 30)
3,963 3,662 (301) 3,963 3,664 {299) 29,153 26,971 (2.182)
Expense Billings 1,293 1,435 142 L1293 1,435 142 9,937 11,132 1,195
5,256 5,097 (159) ( 5,256 5.099 (157) 39,090 38.103 987
Provision for Bad Debt 66 74 8 | 66 74 8 817 805 (1%
Total O&M Expense $ 5322 8§ 5171 $ (5D 1§ 5322 3 35,173 $ (14%) $ 39907 § 38,908 § (999
Employee Connt 582
0O&M per Employee 3 82
(rolling 12 months and before SSU)
Tabor Capitalization Rates 1
Labor Capitalized % 49.8% 53.3% (3.5%) 49.8% 53.5% (3.5%) 47.8% 32.2% (4.4%)
Labor Expensed % 50.2% 46.7% 3.5% L 50.2% 46.7% 3.5% 52.2% 47.8% 4.4%




CASE NO. 2013-00148
ATTACHMENT 1
TO OAG DR NO. 1-038

Key Balance Sheet Accounts

April 30, 2011
in thousands of USD
13-Month Trending
100,000 Total PP&E 1,146,183
Net Prop, Plant and Equip 694,611
0,000 Construction Work in Progregs 16,671
Deferred Gas Costs 496
Acets Rec, Less Allow for Doubtful Accts 35,799
60,000 Accis Rec, Over 90 Days 747
Inventories 191
49,000 Gas Stored Underground 7,746
Customers' Deposits ) 11,532
Bad Debt Provision as 2 Percentage of Revenues 0.24%
- Measure of Cash Flow * 36,403
(20000) Comments:

A/R: Down month over month as we exit the heating season and in Jine with historical trends.

ICWIP: Up slightly month over month and up year over year as we continue to have several large projects
underway. Continue o monitor and keep as low as possible.

Deferred Gas Costs: Down month over month and up year over yeer. Continue to monitor and adjust
GCA's as needed and currently bave no deficiency.-

(40.,000) £

e Uonstroction Work in Progress
e Customers’ Deposits

et Accts Ree, Less Aflow for Doubtful Accts * Note: Represents changes in working capital and other long-term eceounts,
—&— Gas Stored Underground less capiial expenditures, depreciation, and deferred waxes. This measure
—tgune Treferred Gas Costs is not representative of cash flows prepared in accordance with US GAAP.
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CASE NO. 2013-00148

ATTACHMENT 1

TO OAG DR NO. 1-036

Financial H.l,,hhghts
May 31, 2011
in thousands of USD

Year-To-Date and Total Year

ActualyBud

Actuat YYD Budyet YTD 2010YTD Bueget 2011
Acruat  Budeet Fay/[Unly)
MT.D ILIS1 11335 {154
YT 139545 337.825 1720
g mments;
MTED: Weather related marging ate $306k better than budget. C ion related margins are 1 sogative (§417K) of i
budgetzd hoi lond foctors, Budgy s is $72% favorabl i

Qther is (817K) worse thun budget
| tmnspormnon margins are ($76K) worse than budget. Mazgios related to price, banner ud_;ustmmr.s. and prack additiony arg (851
than budget.

YTD: Weather related marging ate (S?.Slh) waorse thas budgel, Cansumpuon related margins are & posilive $511K becayse of ki
| budgw:d hgat Joad faetos, is 8805k f: Qther ¢ g is ($79%) worse thon budge
|ransportation mergins are $1,137k better than budgel. Mergiss telated 16 price, banner adjustments, and oracle additions are ($4¢
warse than budget.

MTD
Y-T-D

4,140
33,289

3.667 [CY&]
30,642 (2647

Comments: .

MTD: S8 direct unfavorable 1o budget $78k Labor unfavorable S50k due mainly 10 cop rate 3,7%, Benefils upfavorable $31%k di
cap rate, Dues snfavotsble $19k due b TN Ges Assoc, Marketing unfavomble $18k dug (o amontiztion of MO encrgy eifeciency
timing of community refations & trade shows, Mise walpvorable $17k due o uming of Hine locates, Cutside services uniavoratile

legal for MO regulatory activity, contract labor Liming and contract muter resdess, Employee travel un{avorable $62k {830k due 4
und Vehicles untavorable $34% due to higher operating ¢osts and cng rates.

YTD: §8 dirgct ynlavorable 10 budget $335%, Labor unfavorable $757 due mainty to cap rate 4,.3%, BenuBits unfavorable $82k ¢
Markcung unfavorable $13 Tk due 1o 2mostizion ol MO enc<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>