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Hesource
systems

1AL TN

December 7, 2011

Lexington-Fayette Urban County Government
Room 338, Government Center

200 East Main Street

Lexington, KY 40507

Attention; Todd Slatin - Senior Buyer
Dear Mr, Slatin,

Thank you, for allowing United Resource Systems, Inc DBA United Billing Services
provide our resume to service your statement, billing, pay portal and collection needs.
The following proposal will include our vision as to service LFUCG would deem as not
only extremely important, but comprehensive, customer oriented and filled with added
benefits our competitors typically do not include.

We look forward to the opportunity to present out solution to you and your organization
personally in the near future.

Michael Lammers
VP Operations
United Companies

10075 W Colfax Ave
Lakewood, CO 80215

800-441-7364 #1200
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Exceed Expectations

Since our Inception in 1992, we have always held to the maxim that we are in the
business of exceeding expectations. From our Leadership Team to our Family of
Revenue Specialist, we have had one simple goal: Be the company that we would
want to work with if we were in the shoes of the Clients we serve with our Billing
and Collection services.

By building an organization with this in mind, we are able to build on our
experiences and become an extension of your City Business Office and exceed not

only the expectation of City Personnel but of your Customers as well,
Flexibility

When it comes to Utility Billing Services, no two cities are alike. United Billing
Services understands and has created a Billing Platform that is flexible, scalable, and
customizable. At the City’s option, we can post payments internally or push those
payments to your business office; we can provide full collection service or utilize a
pre-collect program; we can send invoices in envelopes or save you money by
sending post card invoices. When you work with United Billing Services, the choices
and control are really up to you.

Environmentally Friendly

Has your City made the mandate to Go Green? UBS gives you that opportunity by
providing the opportunity for your Accounts a “paperless” option with E-Statements
and several electronic options to pay their bills online or over the phone.

Spirit of Partnership

Partnership is crucial to any business relationship. We provide the training and
support to your team that allows us to become a true extension of your City’s
Business Office and Accounts Receivable Team.

We also realize that a_spirit of teamwork is important to resolving vour Customer
Accounts. We partner with your Consumers, both Billing Service and Full Collection

Service, to help them resolve their financial obligation.
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Catting Edge Technology

In addition to mailed invoices, we also provide a secure, online Utility Bill Payment
Portal and Communication Center. This unique website allows your Customers the
ability to review their statements online and provides them several choices to make
their payment. The City can also use this portal to provide announcements. All
electronic or paper bills are mirrored on each customer’s personal website which
allows them to access all billing information for the previous twelve months.

Customer Support

In addition to a Dedicated Account Representatives, we will also assign a team of
experienced Customer Service Support Staff Members to your account with United
Billing Services. With this coverage, you can always rest assured that that your
questions will be answered quickly and your request will be resolved without
delay. We also provide a customer support number for City Personnel which is
answered by a live Operator: no more navigating through complex phone prompts
and menus!

Optimize Revenue

Experience has taught us that default rates on Utilities are very low, but should it
become necessary, we do operate a full service collection agency. We can provide
Pre-Collect, Early in and Out, Full Collection, and even Litigation services. Of
course, with our customizable billing and collections service, you remain in control of
the decision of when to offer each of these programs to your delinquent accounts. By
providing a continuum of service starting with Billing and Ending with Litigation
in one provider, we are able to avoid delays in the recovery of revenue and work
every account until it is resolved.

All Inclusive Pricing

With 19 years of billing experience under our belt, we understand that one of the
most important considerations when choosing a billing provider is budgeting for
that service. Instead of providing a complicated pricing matrix, we provide a budget
friendly flat fee per billing account. This takes the headaches out of accounting for
your billing costs. We believe that simplicity makes things run easier, and eliminates
the need for complex calculation of cost.
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Only Use What You Need

Many billing companies want to charge a fee for every account to provide additional
service like pre-collect or full collection services. While this may look good on paper,
you are paying for those services with every account. At United Billing Services, you
only pay for pre-collect or full collection services when they become necessary which
is a savings you will see added to your bottom line.

Our Philesophy

At UBS, it is our guiding principle that every Billing and Collection consumer
deserves dignity, compassion, and respect. Every member of our Revenue
Management Team from the CEO to the Janitor embraces and is held accountable to
this philosophy.

The criteria for prioritizing the requirements were:

{S) Showstopper: Requirement must be supported for legal, audit, or policy reasons. Must be met
by vendor for consideration

(Ff) High: Affects business process greatly.
(M) Medium: Affects productivity, quality of service. Significant value.
{L} Low: Requirement support would be "nice to have."

For each requirement listed in the Requirements table provided in below, please respond with one of
the following values in the Vendor Response column:

2 indicates that this requirement is fully met by the services you are proposing.

1 indicates that you do not currently offer services to meet this requirement and will have to
develop new internal processes in order to meet this requirement.

0 indicates that you do not currently offer this service, and do not plan on offering it in the future
to meet the requirement.

For any response of 0, or 1, please describe the uncertainty or limitation related to the response.

LFUCG RFP RESPONSE 3
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Requirement 1,1: The ability to se
customer billing database to accommodate bill
generation and payment history
e KAWC will provide 12 months of data as a
starting point

¢ The type of data to be stored for each
customer is provided in Attachment 1. In
the design stage, fields not required to
suppozt the billing process will be
identified and will not be required to be
maintained in the database,

e Vendors should explain any limitations
associated with this requirement

2

No Limitations

Requirement 1.2: The ability to add additional

fields for the historical customer database

e A GISID will eventually be added. The
GIS 1D will be a unique 1D that wili relate
back to each customer address.

2

No Limitation

Requirement 1.3: The ability to use a primary
key to link customer data between the 3 billing
sources; sewer, W(Q), and Landfill

e  Thisis currently a 9-digit code called a
premise number,

e This will be important to link
adjustments that come in from the
three sources to the appropriate
customer account.

2

| UBS Can Associate Unlimited Individual Debts Under

One D

H

Requirement 1.4: The ability to link a closed
account from previous service to a current
account for payment coilection and historical
purposes

2

No Limitations On Associating Debts Open or Closed

Requirement 1.5: The abitity to maintain
multiple addresses and contact info for an
account and Identify which address should
receive the bill

2

No Limitations

Requirement 1.6: The ability to provide a secure
envirorment to store the customer database.

2

UBS Has A Secure, PCI Complaint Facility
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Requirement 2.1: The ability to accommaodate
the billing calculations as defined in 2 5
Attachiment 2
No Limitations
Requirement 2.2: The ability to easily change
the rate charged for each fee 2 H
No Limitations
Requirement 2.3: The ability to generate an easy |
to read, informative bill that contains at 2 H
minimum, the information in Attachment 3
_ Compietely Customizable
Requirement 2.4: The ability to calculate and
generate the bill for mailing within 3 days of M
receiving the data from LFUCG, 2
e Regular billing cycle process of daily
or weekly per data availability from 72 Hour Turnaround Can Be Easily Accomplished
KAWC
Requirement 2.5: The ability to add notes to
bills for the purpose of informing customers 2 M
Can Be Done Globally or on an Individual Basis Based
On Information Provided.
Requirement 2.6: The ability to include
ruitiple accounts on one bill 2 M
e Seethe example in Attachment 4 o
- No Limitations
Requirement 2.7: The ability to add the LFUCG
seal to the bill 2 M
No Limitations
Requirement 2.8: The ability to accommodate
LFUCG edits to the bill design prior to 2 M
implementation
No Limitations
Requirement 2.9: The ability to receive and
apply adjustments to bills 2 H
e LFUCG will send adjustments to all
three fees on a daily, weekly or No Limitations
monthly basis

LFUCG RFP RESPONSE
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Requirement 2.10: The ability for the vendor to
accommodate the LFUCG timeline for H
implementing the billing system 2
¢ Billing to begin on 4/1/2012 If UBS Has Been Provided The Agreement and Live
¢ Vendormay submit an alternate date Sample Data by January 312012 - No Limitations
and provide rationale for alternative
Requirement 3.1: The ability to receive and post
payments to customer accounts on a daily basis 2 H
No Limitations
Requirement 3.2: The ability to track and collect
all accounts receivables through an agreed 2 H
upon aging date, i.e, 120 days, 150 days, etc.
No Limitations
Requirement 3.3: The ability to generate and
mail a second notice for unpaid accounts H
e Vendor to suggest best practices for 2
this process
e Include shut-off process for delinquent Multiple Solutions
customer accounts No Limitations
Requirement 3.4: The ability to receive H
customer payments via multiple methods
e Credit Card, EFT, Phone, Mail, Cash, 2
Internet No Limitations - UBS Will Include a Personai Payment
s Vendor should specify methods and Portal For Fach Customers, IVR (Over The Phone
best practices around payment Automated) Solutions, Credit Card, Check, ACH, Cash
methods is Money Gram (Any Wal-Mart) & Online.
. Requirement 3.5: The ability to apply partial
payments in a specific order 2 S
e 1 WQME, 2 Landfill, 3 Sewer
No Limitations
Requirement 3.6: The ability to provide
customer service to LFUCG user fee customers 2 M
e To answer questions about the bill o
e Toarrange payment No Lm}.]tat;?ns - UBS Can Supply a CoTnp lete
Customer Service Group to Answer Questions and a
Collections Group For Accounts That Become
Delinquent.




LFC_R_KAW_EX_#5B5
Page 9 of 43

Requirement 3.8: The ability to receive and
apply adjustments to bills H
e  Fach area will send adjustments on a 2
daily, weekly or monthly basis No Limitations
Requirement 4.1: The ability to provide LFUCG
access to the vendor’s billing data 5
e  For operational purposes 2
*  Possibly provide a snapshot of the No Limitations ~ Clients All Receive Their Own
activity at a specified time to allow Personal Portal for Complete Access to Reports,
LLFUCG to conduct analysis Collection Data and Collection Activity
Requirement 4.2: The ability to provide a
unified bill history allowing all three fees’ 2 H
history to be viewed together
No Limitations
Requirement 4.3: The ability to allow LFUGCG
the ability to export data fields for download 2 H
s For authorized LFUCG users
No Limitations
Requirement 4.4: The ability to provide a
detailed aging report to LEUCG in an electronic H
format 2
¢ Formatted to allow sorting capabilities No Limitations
Requirement 4.5: The ability to generate a list of
active versus inactive accounts and print to an H
exception report 2
¢ 'Tobeused in a business process by
LEUCG No Limitations
Requirement 4.6: The ability to report on the
number of customers that are classified as 2 H
residential, commerdal, industrial or OFPA _
If Information Is Provided UBS Can Design Report To
Provide Any Details
Requirement 4.7; The ability for LFUCG to add M
notes to the bill history 2
»  Tobe used when reviewing an account L ] _
No Limitations — Clients Have Access to Each Account,
History and Current Notes.

LFUCG RFP RESPONSE
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equrr&. : The ability or
create their own reports from the views/access 2 H
they will be allowed
No Limitations
Requirement 4.9: The ability for the vendor to
H

provide standard reports

]

Specific report samples will be
provided to finalist vendors

Vendor should supply price structure
breakdown per number of reports
provided

2

Reports

No Limitations — No Additional Fees For Custom

Ope Omek T

The major components of the desired scope of work for the vendor are comprised of the following
items. Please indicate your ability and commitment below with a “yes” or “no” for each line item. A
"yes” response is a binding commitment by the vendor to fulfill the responsibility within the scope and
price of their RFP response. For any “no” answers, please explain the associated limitations or

constrainis,

Provide services to fulfill the business and tecc

YES
requirements for a Billing Service
¢ To manage this project as the prime contractor, if other YES
firms are involved
¢ To develop any customized components necessary to YES
meet the requirements for which you've answered as
such
e 'To provide solution users, and systems YES
administrators training in the area of report
generation, using examples
° To comply with all RFP response criteria YES
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Vendor Business Profile

Agency Demographics

Name and Address of Collection Agency
United Billing Services

10075 W. Colfax Ave

Lakewood, CO 80215

Agency Phone and Fax Numbers
Toll Free (800)547-9052
Fax (303)205-0153

Custom Websites Available Completely Branded and Included In Proposal
Example; www.sewerbill.com

Organization of United

United Billing Services started providing billing services in 1992 and was
incorporated in 1994.

United Resource Systems, Inc, Parent Company to United Billing Services also
operates a subsidiary Medical Billing Company, CareMed Partners, which is also
located in Lakewood, CO.

References

United worls with clients in many different industries including medical billing, retail installment
contract billing and student tuition billing, We partner with vendors that supply many different
pieces of fthe entire process including web design agencies, statement developers, letter vendors
and payment processing accounts. United, through our software provide, services many autility
companies and those contacts can be supplied.

¢  Transcon Financial | Jon Preiser | President | 561-797-1467

e  United States Truck Driving School | Kirk Vance | Operations | 303-431-7600
o CRST Contract Billing | Scott Szymanek | VP | (800) 366-8460 $2708

LFUCG RFP RESPONSE o
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Organizational Chart
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Hours of Operation
Our hours of operation are 8:00 AM to 5:00 PM MST, Monday through Friday.

30% of our Staff is available from 500 PM to 8:00 PM. UBS will also customize
availability of our Revenue Specialist to meet the needs of specific Utility Billing
Clients.

Multi-Lingual Capabilities of Staff
United Billing Services is pleased to report that we employ bi-lingual Revenue
Spedialists.
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Average Length of Employment for Staff

Our average tenure of UBS Staff is seven years. Many of our Revenue Specialists
have been with us for more than ten years. For 2010, our turmover on our Revenue
Specialist Team is less than 5%.

Hiring Practices _

Before hiring, United Billing Services conducts a thorough background check on
employees examining criminal history, previous employers, credit history, and
educational background.

When a new Employee is hired, we use a new hire checklist to ensure all employees
are properly trained. This checklist is detailed in Section 3 of this proposal.

Initial and Ongoing Training

Due to the rapidly éhanging regulations of delinquent account billing and collections,
all employees are given frequent update trainings to all FDCPA, FCRA, and TCPA
regulations.

Our initial orientation of a new employee is an established day-by-day procedure.
We also provide ongeing training in the following areas.

Fair Debt Collection Practices Act (FDCPA) - URS understands it is imperative for
our employees to learn the facts and requirements of the Fair Debt Collection
Practices Act (FDCPA). Our Collectors are able to conduct daily collection activities
in compliance with FDCPA guidelines. Al employees are required to sign a zero
tolerance policy pledging absolute compliance to FDCPA regulations.

Professional Telephone Collection Techniques — All collectors and supervisors are

trained on the issues that prevent consumers from paying through our telephone
collection technique course. Our employees are also taught how to overcome stalls
and objections, making them more effective in their jobs.

L.FUCG RFP RESPONSE 44
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The vendor will identify and provide the major tasks and associated timelines required to fulfill the
scope of work described in this RFP.  Any tasks required for this scope of work and not performed by
the vendor must be identified as such, with task durations and resources quantified. This inciudes any
and all LFUCG tasks, resources or deliverables. Key task dependencies should also be identified.

The following assumptions have been made utilizing the information provided, the typical manner in
which United Billing bills accounts for their clients and the utilization of all services provided by
United Services.

1)  United assumes al billing & reporting information being requested by LFUCG can be extracted or
calculated from either/or current LFUCG computer systems, American Water or calculations
utilizing a mathematical calculator, Excel or Web capable.

2) 'This response is predicated on utilizing a #10 Envelope with a tear off, 1 page, two color statements
with printed information on the front and back. The consumer will also receive a #9 billing
addressed return envelope for convenience without postage.

3) That LFUCG, through their current software or American Water, provides a daily file transfer of
all accounts current status delivering account upload through a secure FTP site for Web Portal
updates. If weekly is better that can be altered in roll out.

Please respond to the following questions.

1) Can you please describe best practices for developing a customer billing database,
including security issues, and indicate what you need from LFUCG to accomplish this?
We will want to populate the database with 12 months of history.

United Billing Services would develop a historical customer database through a date
driven download created and extracted by LFUCG or American Water. This historical
download created in any format would be delivered to USB through a secure FTP upload,
through our 128 bit encrypted website or through an encrypted external hard drive shipped
to our location. USB would need all fields that LFUCG would like historically loaded into
the Customer Portal including but not limited to customer demographics, historical bills by
month, payment amounts, date of payments, fees paid if applicable, assigned customer
account number(s), services ufilized, amount of usage by month and any other detailed
historical data required by LFUCG.
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2) Please describe the common standard reports vou provide for other utility customers.

UBS has over 50 standard reports available
UBS At no extra charge will make any custom reports required by Chent

Standard Reports Include;
Statement Report
Payment Reports
Delinquency Report
E-Statement Conversion
Bad Address Reports

3) Please describe the customer payment methods your company can accommodate.

(a)

b

4]

(d)

LFUCG RFP RESPONSE

Online Payments Include; Credit Card, ACH (Check) Each customer has
access to their account via a private web portal that includes payments options,
actual statements and historical data.

Telephone Payments Include; Consumers can phone our call center and make
a payment by check or credit card with the help of a customer service agent or
through an IVR (automated collection system available 24/7).

By Mail; Consumers will be provided a return envelope with their statement
for mailing in their payments of check, money orders or cashiers checks.

In Person; Consumers can pay their bill at any Wal-Mart or Money Gram
location with cash.

i3
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4)  Please describe the customer service options, and the associated price for each, your
company can support. Include the hours of operation and location of the customer
service staff,

See Attachment “Pricing Proposal”

UBS has the ability to handle all customer service needs or simply forward all
communications back to the client and simply manage the statements and consumer
payment portals. At UBS we customize our billing and collection program
specifically for the needs of each client

(1) Statement Ondy; $1.25 each
Setup $9,500.00
Postage Deposit $57,500.00
(2) Statement & Payment Portal; $1.25 each Statement,
Setup $9,500.00
Postage Deposit $57,500.00

3.25% of each online payment
$0.25 cents per transaction

(3} Statement, Payment Portal , $1.25 each Statement,
Customer Service, Collections 3.25% of each online payment
Setup $9,500.00
Postage Deposit $57,500.00

$0.25 cents per transaction
$0.95 Per account per month

Hours of Operation

Our hours of operation are 8:00 AM to 5:00 PM MST, Monday through Friday. 30%
of our Staff is available from 5:00 PM to 8:00 PM. UBS will also customize availability
of our Revenue Specialist to meet the needs of specific Utility Billing Clients.

Multi-Lingual Capabilities of Staff

United Billing Services is pleased to report that we employ bi-lingual Revenue
Specialist.

Name and Address of Collection Agency

Tnited Billing Services

10075 W, Colfax Ave

Lakewood, CO 80215
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—

5)  Please define a’go-live’ strategy; including testing, to meet the 4/1/2012 target date,
Vendor may supply an alternative implementation schedule with explanation as to
alternative schedule.

e  February 1% - Onsite meeting to review entire scope of project, retrieve Client
sample/live data and statement desired format, colors and dimensions. Samples

supplied by UBS or can custom develop.

e Pebruary 10P - Delivered developed sample statements, branded payment portal,
and upload test data.

¢  February 20% — Provide demo logins to client for testing simulated data against
real data extracted from systems.

e  March 1#— Initiate test upload of real data for an additional month of testing;
develop all general and custom reporting requested by client.

e March 9% - Submit all completed reporting requirements to client for review.
e March 14" — Deliver any report changes to client.

e March 17" - Load real time data for additional testing of pay portals, reports and
postings.

#  March 19" — Onsite visit to review all functionality, reports, data, pay portals and
complete sign off by client.

COur objectives are not only to obtain the best value via component pricing, but also to mitigate the
unpredictability in the potential volatility of ongoing costs.

Please provide a description of your pricing approach, along with any associated assumptions and
rationale, to accomplish this. All vendors must supply pricing information in the format below,
However, if vendor has an alternative approach to pricing, that may be included as well.

Prices should be stated in U.S. dollars and offered for at least 90 days. Pricing information in
hardcopy must be submitted in a separate envelope; pricing information in electronic format
must be submitted in a separate file,

On average, LELICG will require about 115,000 bills per month to be generated and serviced,

LFUCG RFP RESPONSE 15
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3.25% & $0.25
$0.95 $2.20
Year 1 $1.25 Includes All Delinquent Orl Each Payment Plus 3.25% & $0.25 on
Collections Jhrough The Web P Mad
Portal ayments Made
Through The Web
Portal
Year 2
3.25% & $0.25
$0.95 $2.22
$1.27 Includes All [.)efmquent On Each Payment Plus 3.25% & $0.25 on
Collections Through The Web P d
Portai ayments Made
Through The Web
Portal
Year 3
3.25% & $0.25
$0.95 5227
$1.27 Includes All [?elmquent On Each Payment Plus 3.25% & $0.25 on
Collections Through The Web P d
Portal ayments Made
Through The Web
Portal
Year 4
3.25% & $0.25
5095 5225
$1.30 Includes All Delinquent On Fach Payment Pius 3.25% & $0.25 on
Collections Through The Web
Portal Payments Made
-ora Through The Web
Portal
Pricing Approach:
UBS has developed our pricing model to include only the items requested by our clienis in a
structured, easy to budget and predictable format. With very little variance to delinquency and an
all inclusive model, UBS expects a 97% current portfolio on average.
Assumptions per component

Current pricing is assuming the current bulk postal rate of $0.365. Any postal rate hikes are
transferred directly as a pass through to client.
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Pricing Proposal with Serwcmg
~Sewer Billing i

4 Start Up Programming Fee $9,500.00
Postage Deposit; A Deposit Based on the Estimated Number of Statements x $0.50. = 115,000 $57.,500.00
Total Set Up Fee — The Postage Deposit Is Refunded (@ Contract Termination $67.000.00

Account Maintenance (Hourly, as needed for changes AFTER implementation, and billed in

guarter hour increments). This is primarily for additional custom changes after SOW. $125.00 hr
Cost Per Billing Statement Utilizing a 8 2 x 11 Statement, #10 Envelope with #9 Return Envelope $2.20 ea

Cost Per Bﬂlmg Statcment Utlhzmg, a 4 x 6 Postcard Wlth Tear Off Recelpt and Detachable LabeI N/A

All PlPOi Customer Service Calls, Client Reporting and Complete Consumer Account

Management Program Yes
One Page Statement with Return Envelope or Postcard with Detachable Receipt Yes
Client Portal for Reporting Available 24/7 Yes
Postage (Subject to Increases in Published USPS Rates) Yes
National Change of Address Consolidation (NCOA) Yes
Return Mail Updates (Address Correction Service) Yes
Paperless Statements (E-Statements) Yes
(lient Branded or United Branded Consumer Online Payment Center Yes
£ IVR (Interactive Voice Response) Payment Center And Reminder Call Service Yes
£ Online Consumer Communication Portal (Completely Customizable) Yes
Each Consumer’s Monthly Invoice Available for One Year Online Yes
Consumer Message Center (For Opt-In Consumers) Yes
Online Reminder Messages (IE; Due Dates, Delinquency or Documents Available) Yes
Insertion of a Single Page, City Notice* Yes

*Additional Cost for Design and Print of Custom City Notices May Apply.

United Resource Systems Billing Services can utilize client’s current Merchant Services provider as long as they are compatible and
PCI Compliant. United is able to work with most Merchant Services providers.

United Resource Systems Billing Services also can provide Merchant Services for more of a plug and play process and may even save
‘ chents additional money as we heavily discount through our combined volume.

hant Se: vige Fees e

ercat Ao oy — A ILTA R L

Transaction Fee $0.25
Programming Fees; For utilization and conversion of CITY s current Merchant Services provider. N/A

At fhe Option of the Client, we can charge a convenience fee on credit/debit card and e-check payments to assist in deferring the cost of the Merchant
Service Fees. These fees are decided by our clients and are for our clients!

, sci the) DA1ECT /A VORS R, N/ .

Full Collections: Includes Skip Tracing, Bureau Reporting (if requested) and Collector Contact Included

Why pay for a collection program when only 1-3% of your consumers will ever go to collections, and it is usually the same folks? A
more cost effective program would allow United to send an escalating series of letters indicating their delinquency! We typically send
a letter at 45 days, 75 days and then at 105 days letting the consumer know the account is going to colections. This program is
completely customizable. You choose when they are sent and what they say! United provides sample programs and customizes
according to each clients needs. This will significantly reduce the need for full coliections, With United’s experience in Billing &
Collections you will not only save money, but provide a whole new level of service to your clients!

At United Billing, Technology Allows for a Better Customer Experience!

Bitling Services
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ONCE YOUR CUSTOMERS LOGIN, WE PROVIDE
EVERYTHING THEY NEED TO MAMAGE AND PAY THEIR
ACCOUNTS GNLINE.

EELHCATIMNG WATER ACTOUMTS HOAW THEIR SEWER BILL 15 DIFFERENT AND HAPORTANT

Custom Branded Web Payment Portal

emer  Qity of Peare Water Company

Siren 1667

Secars Looin Welcome to Webifiewd
Logim WebView offers you a safe, easy and free way to access your account anmd pay your bl
Password V onling. If you are a new user, please use the enrollmant number on your most recent
~ statemant to register
Login ~

e — .ACCOUHt LOgiI‘I

== ~Quick Payment

Want to pay without Enroliing? g7 -
Dne-Time Payment - ,Helpful Resources
-
o o . ) e
informetion and FAlly e
enrolling Beneafits : FAQsS BSecurity
Wity Enroli? Wiew youl stabements ondine ; What iz WebWiewd@ Cinfive Security Informastion o
Withat do ¥ need o Enrodl? Faat, Eazsy, Free How doss WebWew ® work s oy moooant information
I safe?
Frneil notifications : Wizt peviment methods are
: mrrspted? ; Pretesoy Poloy

COabine Payments
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ONCE YOUR CUSTOMERS LOGIN, WE PROVIDE
EVERYTHING THEY NEED TO MANAGE AND PAY THEIR
ACCOUNTS ONLINE.

EDMCATIMG WATER ACCOUNTS HOW THEIR SEWER BILL 1S DIFFERENT ANE IRAPO BEANT

Multiple Payment Options, Historical
Statements, Paperless Bill Presentment and
The Ability to Contact us 24/7.

Donuments Feloeme, Mare Sumabing

Your Total Bills = $1,838.38 <« — — e - Statement Totals
o o ~ Payment Options
: e — Archived Statements
v

Fay Selectad View Selecied Growp by Tvps / Hone

Account | lwe Tedal Due
4152272 19116700 $455.43 Bills
3224854 403268375 %621 31 Past Due Notices

[ « 2802088 35633034 $751.64 Latters

lype
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Consumers Can View and Understand Statements Online

Consumers Can Access All Documents: Statements, Dates of Service, Services and Payments

Applied

Statement --—--

Dates of Service or

Month -

Applied Payments

Services -7
Descriptions

-1

United Sewer Billing
10075 W Colfax Ave

DATZOF BILL
[ T

ACCOUNT BUMBER

TIZAE-TES

FREGUNT DUE
F2405.58

DUE UPON RECEIPT,

ALQLINT PAIDY &

lLakewood, CO 80215
SRR
Bitling Questions Call 800-441-7364
Johr Doe

123 Main 5t
Sawt Tao Yaltey, A2 55140

et e el b b
Visil; wiww.sewerbill,com For Payment Options

United Sewer Bilfing
10075 W Colfax Ave
Lakewood, CO 80215

RO EETRATY I Dot Ree wiih mlemrd

STATEMENT
e # A b ity Sumwdary
Aot Humiber Hep LM 3] Eatanee oo st bl B B
Barvios Sgdress §2 B e Fayrmerts as of SRE TN [
Chpda o B [t S T Tukal Prioy Balamosy e - $¥2.87
T ! Basie Dervige -~ HRT BT
Hilivayg Period Moeter nfomation \perTorsumption Chusge S 4
sl - Sisgmerturss T [T
it e Dratel 3, 517
Fraseiguy Fead ke e ;b T
& of Bleter Read Deys: 7 w2 P
LLETES S’@azﬁn@; e 288 D o
Provipys Sz B0, TED . 3
| Bbmteraad Cosnsumafion) ¥ SR Total Amount Due $246.69
Mater Mumbies: e ) _
- PRYBAEMT DUE DUE UPON RECEIPT
0 -
-
e
.- )
Viater Psage Csﬁwm o
Wonlhdy Lisage 0 gaims tmportant Message
PEET QUE MOTICE - WATER SERNICE SUBJECT TR
‘ TERBIRATION
MR This ascount is past dos and may be siminated fr
sy ngmsAgment wder 800, Rufe Bi4-2-468 unfss {5 Brought
. current on or befare 10 days from te Date of 8. You may
: dispute tee fRomination Dy comacling our offee 21 {801
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a bas:s for any dispete. Pleass take immedicte active o avold

ErrmnRton of seraice,




PCI Compliant Payment Portal
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Consumers Can Verify Information, Schedule a Single Payment, Receive an Email Receipt, Set

Up Auto Pay or Multiple Payments
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WE MAKE FRIENDLY FOLLOW-UP CALLS TO ENSURE
CUSTOMERS ARE AWARE THAT THEIR BILL IS AVAILABLE
AMND DUE TO BE PAID
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Every United Client Has Access To Their Administrator Portal

Clients Can Log In To See Reports, Consumer Information, Documents, Payments, Help
Consumers Make Payments and Help Customers With Their Accounts

You Are NEVER Out Of The Loop With United

" Sawer

Bill.com Help
_.-Customers

login: with the acoout mrsher ksted on the 1 ve;f"?‘ﬁﬂm*‘ﬁfwfﬂ" /,/.l With The:ir

Water Treatment Coder - Sigr Suwir Custotner., i vou have recsived 2 call or relice by mad please

atement. ‘___.-—""‘ /_‘/
- - Accounts.......

Fater Treatman! Centar Login - Sy Costenier Logh ‘./'

R L or Refer Them

& .

Heariame fotomt fombar {Fung on rptof]
aans A Back to Us!
Pagpwnd

vitesn, Ine., All fightz

Login to Review:
Sewer
Bil

View Reports

Upload Files

Welcome to WebView Customer Service Centart

i
¥ou have 3 new files to review.
You have 4 bad addresses to review.
You have 3 sanyle documents to review,

See Payments

Update Users

; I, Add admin message
See Address ; | Admin Messages
Changes | Fowered by BesBi tchnclogy: There are 2o admin messages to display

Manage Portfolio
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Every United Client Has Access To Their Administrator Portal

Clients Can Log In To See Reports, Consumers Information, Documents, Payments, Help
Consumers Make Payments and Help Customers With Their Accounts

You Are NEVER Out Of The Loop

Administrators May;
® See Payment History

@

Schedule Payments

¢ Document Auto Payments
e See Future Payments
@

Download Reports

| Sewer
1B

E%IEE

Wab¥isw®

i Firel & schedbe

S Tosomow's pey
Lipoerming peyments
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f”’h@ese A United Division For All Your
Billing & Servicing Needs? We Do It All!

When Considering an Organization to Fulfill Your
Needs, Make Sure Your Provider Can Support The
Following Services;

Consumer Statements

Customer Service Representatives
Consumer Payment Portal
Reminder Call Services

Stored Consumer Documents
Paperless Statements

Merchant Account Services (ACH, Debit & Credit Card)
Client Administration Portal
Pre-Collect Services

Collection Services

Legal Services

e Aggressive Pricing

® & ® ® @ @ © & ¢ @

The Advantage Of United Billing Services;
¢ Utilize Only The Services You Need WITHOUT Paying
For All Of Them!

¢  We Are United, A Full Service Billing And Collections
Company! Call Us And Let Us Present A Persona P
Proposal For Just YOUR Needs! | >
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AFFIDAVIT

Comes the Affiant, M 1 C—L\A—-e\ \..P-m MERS . and after
being first duly sworn, states under penalty of perjury as follows:

1. His/her name is Michael Lermamers and he/she
is the individual submitting the proposal or is the authorized representative
of N Teur’cs S aTEME, e DR "T'Edfgi‘nﬂ':s

_, the entity submitting the proposal (hereinafter referred to as "Proposer’). S€rvices

2. Proposer will pay all taxes and fees, which are owed to the Lexington-
Fayette Urban County Government at the time the proposal is submitted, prior
to award of the contract and will maintain a "current” status in regard to those
faxes and fees during the life of the contract.

3. Proposer will obtain a Lexington-Fayette Urban County Government
business license, if applicable, prior to award of the contract.

4. Proposer has authorized the Division of Central Purchasing to verify the
above-mentioned information with the Division of Revenue and to disclose to
the Urban County Council that taxes and/or fees are delinquent or that a
business license has not been obtained.

5. Proposer has not knowingly violated any provision of the campaign finance
laws of the Commonwealth of Kentucky within the past five (5) years and the
award of a contract to the Proposer will not violate any provision of the
campaign finance laws of the Commonwealth.

6. Proposer has not knowingly violated any provision of Chapter 25 of the
Lexington-Fayette Urban County Government Code of Ordinances, known as
"Ethics Act."

Continued on next page
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7. Proposer acknowledges that "knowingly" for purposes of this Affidavit
means, with respect to conduct or to circumstances described by a statute or
ordinance defining an offense, that a person is aware or should have been
aware thal his conduct is of that nature or that the circumstance exists.

Further, Affiant sayeth naught,”~

STATE OF i {f/g{ & e S et

COUNTY OF _ ot -0y o

The foregoing instrument was subscribed, sworn to and acknowledged
before me by -2, >,; g £ ,«W,«yg/gpgﬁzww on
this the _ 77 day of Dl , 2011,

My Commission expires:

| DANIEL MARCHAND |
¢ NOTARY PUBLIC  §
STATE OF COLORADO

Page 9 of 57
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EQUAL OPPORTUNITY AGREEMENT
The Law

Title VI of the Civil Rights Act of 1964 (amended 1972} states that it is unlawfui for an employer to
discriminate in employment because of race, color, religion, sex, age (40-70 years) or naticnal
origin.

Executive Order No. 11248 on Nondiscrimination under Federal coniract prohibits employment
discrimination by contractor and sub-contractor doing business with the Federal Government or
recipients of Federal funds. This order was fater amended by Executive Order No. 11375 to
prohibit discrimination on the basis of sex.

Section 503 of the Rehabilitation Act of 1973 states:

The Contractor will not discriminate against any employee or applicant for employment
because of physical or mental handicap.

Section 2012 of the Vietnam Era Veterans Readjustment Act of 1973 reguires Affirmative Action on
behalf of disabled veterans and veterans of the Vietnam Era by contractors having Federal
contracts.

Section 206(A} of Executive Qrder 12086, Consolidation of Contragt Compitance Functions for
Equal Employment Opporturity, states:

The Secretary of Labor may investigate the employment practices of any Government
contractor or sub-contracior to determine whether or not the contractual provisiaons
specified in Section 202 of this order have been violated.

e s e e et

The Lexington-Fayette Urban County Geovernment practices Egual Opportunity in
recruiting, hiring and promoting. [t is the Government's intent to affirmatively provide
employment opportunities for those individuals who have previously not been allowed to
enter into the mainstream of society. Because of its importance to the local Government,
this policy carries the full endorsement of the Mayor, Commissioners, Directors and all
supervisory personnel. In following this commitment to Equal Employment Opportunity and
because the Government is the benefactor of the Federal funds, it is both against the
Urban County Government pelicy and illegal for the Government to let contracts to
companies which knowingly or unknowingly practice discrimination in their employmert
practices. Violation of the above mentioned ordinances may cause a contract to be
canceled and the contractors may be declared ineligible for future consideration.

Please sign this statement in the appropriate space acknowledging that you have read and
understand the provisions contained herein. Return this document as part of your
application packet.

Bidders

We agree to comply with the Civil Rights Laws listed above that govern employment rights
of minorities, women, Vietnam veterans, handicapped and aged persons.

,ﬂ ;/ e U\;\Jrrc—& fmwce S\[STGY\S

Signatln Name of Business

Page 10 of 57
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Name of Organization: _Ur vved Yesource S\;&‘TEMS oo

Date: 1< / o7 [/ Zo\\

Categories Total | White Latino Black Other | Total
MIFIM|F MIFIM|F|M{F
Administrators 3 \ 12 | 1Y |
Professionals 28 | X VAl 2131224
Superintendents PN
~ Supervisors S 12 \ | V% |2
Foremen NS Ve
Technicians i
Protective Service A
Para-Professionals \ { \
Office/Clerical ol z 2|z
Skilled Craft 1A
Service/Maintenance
Total: L—\S' AR ERCE NNV Al 219 |28 gd

Prepared by: ichael Lammees

NO 0Ceradinms

Page 11 of 57
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LFUCG MBE/WBE PARTICIPATION FORM
Bid/RFP/Quote Reference # 4 O -~ 2O\\

The MBE/WBE subcontractors listed have agreed to participate on this
Bid/RFP/Quate. If any substitution is made or the total value of the work is
changed prior to or after the job is in progress, it is understood that those
substitutions must be submitted to Central Purchasing for aporoval immediately.

MBE/WBE Work to be Total Dollar % Value of
Company, Name, Performed ~ Value of the Total Contract
Address, Phone, Work
Email
1. .
e 1Ted Relource| Colechions & 282 00
SYsterms PaymanT Yy iQQ?/
1oe7Y W Lol bal Processirey [l i 7/ (o}
W ETICOL AR T Qepaets
2.
3.
4.

The undersigned company representative submits the above list of MBE/WBE
firms to be used in accomplishing the work contained in this Bid/RFP/Quote.
Any misrepresentation may result in the termination of the contract and/or be
subject to applicable Federal and State laws concerning false statements and
false claims.

Unitedh Yesoorce ‘Smw M Q\\Ae\ Lamamogs

Company

By
e /2010 \LP O peramons
Dat’é- Title

Page 17 of 57
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Firm Submitting Proposal: U N Ted 14Es0y CCE Sy sTem S

Complete Address: __{0R7S W, (D¢ NE Ui\\itub@, 0
Street City Zip %Q AR

Contact Name: M\c{w&\ Uﬂﬂm Title: \/? O@ef ﬂ»—{:wmj

Telephone Number: 29205 o157 Fax Number: _203. 205. Q1S 2

Email address: W lammeers @Umcrcq‘oi fii\,[ . Capa

Page 22 of 57
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GENERAL PROVISIONS

Fach Respondent shall comply with all Federal, State & Local regulations
concerning this type of setrvice or good.

The Respondent agrees to comply with all statutes, rules, and regulations
governing safe and healthful working conditions, including the Occupational
Health and Safety Act of 1970, 28 U.S.C. 650 et. seq., as amended, and KRS
Chapter 338. The Respondent also agrees to noftify the LFUCG in writing
immediately upon detection of any unsafe and/or unhealthful working conditions
at the job site. The Respondent agrees to indemnify, defend and hoid the
LFUCG harmless from all penalties, fines or other expenses arising out of the
alleged violation of said laws.

Failure to submit ALL forms and information required in this RFP may be
grounds for disqualification.

Addenda: All addenda, if any, shall be considered in making the proposal, and
such addenda shall be made a part of this RFP. Before submitting a proposal, it
is incumbent upon each proposer to be informed as o whether any addenda
have been issued, and the failure to cover in the bid any such addenda may
result in disqualification of that proposal. '

Proposal Reservations: LFUCG reserves the right to reject any or ali proposals,
to award in whole or part, and to waive minor immaterial defects in proposals.
LFUCG may consider any alternative proposal that meets its basic needs.

Liability: LFUCG is not responsible for any cost incurred by a Respondent in the
preparation of proposals.

Changes/Alterations: Respondent may change or withdraw a proposal at any
time prior to the opening; however, no ora! modifications will be allowed. Only
letters, or other formal written requests for modifications or corrections of a
previously submitted proposal which is addressed in the same manner as the
proposal, and received by LFUCG prior to the scheduled closing time for receipt
of proposals, will be accepted. The proposal, when opened, will then be
corrected in accordance with such written request(s), provided that the written
request is contained in a sealed envelope which is plainly marked “modifications
of proposal”. :

Clarification of Submittal: LFUCG reserves the right to cbtain clarification of any
point in a bid or {o obtain additional information from a Respondent.

Bribery Clause: By his/her signature on the bid, Respondent certifies that no
employee of his/hers, any affiliate or Subcontractor, has bribed or attempted to
bribe an officer or employee of the LFUCG.

Additional Information: While not necessary, the Respondent may include any
product brochures, software documeniation, sample reports, or other
documentation that may assist LFUCG in better understanding and evaluating
the Respondent's response. Additional documentation shall not serve as a

Page 23 of 57
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11.

12.
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substitute for other documentation which is required by this RFP to be submitted
with the proposal,

Ambiguity, Canflict or other Errors in RFP: If a Respondent discovers any
ambiguity, conflict, discrepancy, omission or other error in the RFP, it shall
immediately notify LFUCG of such error in writing and request modification or
clarification of the document if allowable by the LFUCG.

Agreement to RFP Terms: In submiiting this proposal, the Respondent agrees
that it has carefully examined the specifications and all provisions relating to the
work to be done attached hereto and made part of this proposal. By acceptance
of a Contract under this RFP, proposer states that it understands the meaning,
intent and requirements of the RFP and agrees 1o the same. The successful
Respondent shall warrant that it is familiar with and understands all provisions
herein and shall warrant that it can comply with them. No additional
compensation to Respondent shall be authorized for services or expenses
reasonably covered under these provisions that the proposer omits from its
Proposal.

Cancellation: If the services to be performed hereunder by the Respondent are
not performed in an acceptable manner to the LFUCG, the LFUCG may cancel
this. contract for cause by providing written notice to the proposer, giving at least
thirty (30) days notice of the proposed cancellation and the reasons for same.
During that time period, the proposer may seek to bring the performance of
services hereunder to a levet that is acceptable to the LFUCG, and the LFUCG
may rescind the cancellation if such action is in its best interest.

A. Termination for Cause

(1) LFUCG may terminate a coniract because of the contractor's
fallure to perform its contractual duties

(2) If a contractor is determined to be in default, LFUCG shall notify
the contractor of the determination in writing, and may include a
specified date by which the contractor shall cure the identified
deficiencies. LFUCG may proceed with termination if the
contractor faiis to cure the deficiencies within the specified time.

(8) A default in performance by a contractor for which a contract may
be terminated shall include, but shall not necessarily be limited to:
(a)  Failure to perform the contract according to its terms,

conditions and specifications;

(b)y  Failure to make delivery within the time specified or
according to a delivery schedule fixed by the contract;

(c)  Late payment or nonpayment of bills for labor, materials, .
supplies, or equipment furnished in connection with a
contract for construction services as evidenced by
mechanics’ liens filed pursuant to the provisions of KRS
Chapter 376, or letters of indebtedness received from
creditors by the purchasing agency;

{d}  Failure to diligently advance the work under a contract for

construction services;
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(e) The filing of a bankruptcy petition by ot against the
contractor; or

{f) Actions that endanger the health, safely or welfare of the
LFUCG or its citizens.

B. At Wilt Termination

Notwithstanding the above provisiong, the LFUCG may terminate this contract at
will in accordance with the law upon providing thirty (30) days written notice of
that intent, Payment for services or goods received prior 1o termination shall be
made by the LFUCG provided these goods or services were provided in a
manner acceptable to the LFUCG. Payment for those goods and services shall
not be unreasonably withheld,

Assignment of Coniract: The contractor shall not assign or subcontract any
portion of the Contract without the express written consent of LFUCG. Any
purported assignment or subcontract in violation hereof shall be void. it is
expressly acknowledged that LFUCG shall never be required or obligated to
consent to any request for assignment or subcontract; and further that such
refusal to consent can be for any or no reason, fully within the sole discretion of
LFUCG.

No Waiver: No failure or delay by LFUCG in exercising any right, remedy, power
or priviege hereunder, nor any single or partial exercise thereof, nor the
exercise of any other right, remedy, power or privilege shall operate as a waiver
hereof or thereof. No failure or delay by LFUCG in exercising any right, remedy,
power or privilege under or in respect of this Contract shall affect the rights,
remedies, powers or privieges of LFUCG hereunder or shall .operate as a
waiver thereof. '

Authority to do Business: The Respondent must be a duly organized and
authorized to do business under the laws of Kentucky. Respondent must be in
good standing and have full legal capacity to provide the services specified
under this Contract. The Respondent must have all necessary right and lawful
authority to enter into this Contract for the full term hereof and that proper
corporate or other action has been duly taken authorizing the Respondent to
enter into this Contract. The Respondent will provide LFUCG with a copy of a
corporate resolution authorizing this action and a leiter from an aftorney
confirming - that the proposer is authorized to do business in the State of
Kentucky if requested. All proposals must be signed by a duly authorized
officer, agent or employee of the Respondent.

Governing Law: This Contract shall be governed by and construed in
accordance with the laws of the Commonwealth of Kentucky. In the event of any
proceedings regarding this Contract, the Parties agree that the venue shall be
the Fayette County Circuit Court or the U.S. District Court for the Eastern District
of Kentucky, Lexington Division. All parties expressly consent to personal
jurisdiction and venue in such Court for the limited and sole purpose of
proceedings refating to this Contract or any rights or obligations arising
thereunder.  Service of process. may be accomplished by following the
procedures prescribed by law.

Page 25 of 57



LFC_R_KAW_EX_#5B5
Page 43 of 43

17.  Ability to Meet Obligations: Respondent affirmatively states that there are no actions,
suits or proceedings of any kind pending against Respondent or, to the knowledge
of the Respondent, threatened against the Respondent before or by any court,
governmental body or agency or other tribunal or authority which would, if adversely
determined, have a malerially adverse effect on the authority or ability of
Respondent to perform its obligations under this Contract, or which question the
tegality, validity or enforceability hereof or thereof.

18.  Contractor understands and agrees that its employees, agents, or subcontractors
are not employees of LFUCG for any purpose whatsoever. Contractor is an
independent contractor at all times during the performance of the services specified.

19.  If any term or provision of this Contract shall be found to be illegal or unenforceable,

the remainder of the contract shall remain in full force and such term or provision
shall be deemed stricken.

:ng/w__’ 11/7/23:;“ \/p Ofvcaiﬁ.:i[ f\mvs
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