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INVITATION TO BID

Bid Invitation Number: #67-2012 Date of [ssue: 05/09/2012

Sealed bids will be received in the office of the Division of Central Purchasing, 200 East Main Street, Lexington,
Kentucky, until 2:80 PM, prevailing local time on 05/23/2012. Bids must be received by the above-mentioned date
and time. Mailed bids should be sent to:

Division of Central Purchasing
200 Fast Main Street, Bm 338
Lexington, KY 40587, (859) 258-3320

The Lexington-Fayette Urban County Government assumes no responsibility for bids that are not addressed
and delivered as indicated above. Bids that are not delivered to the Division of Central Purchasing by the
stated time and date will be rejected.

All bids must have the company name and address, bid mvitation number, and the commodity/service on the outside
of the envelope.

Bids are to include all shipping costs to the point of delivery located at: NONE
Bid Security Required: _ Yes _X No Performance Bond Required: ~_Yes _X No

Cashier Check, Certified Check, Bid Bond (FPersonal checks and company checks will not be acceptable}.

(‘ommodity/Servace _ E5 iy

Prmt & Mallmg Servlces — Sewer, Landﬁli & Water Qual;ty Fees

See specifications

f : Check(}ne L SRR B 'Prqposégi-})‘éijvérv:'
Bid Spec:ﬁcat;ons Mei LRI (R %é{ B e
___ Exceptions to Bid Specifi cat;ons fxceptzons 5ha£l R ._@_L__days alter acceptance of bid. -
be :Iemzwdandaftachedm brdpmposal submitted. e

Prﬂcurement Carfi ﬁsag A
Yes Thc -Lexmgton Fayette Urban County Govemm&nt w1ii be usmg, Procurement (,ards to G
No pura,hase goods. and services and alsa to make payments “Will you accept Procurement Cards‘7 X

Submitted by: \,% ﬂ%’%@@k § &/2 . U./C/

Pzrm U ‘?i}k@h 5 Q mﬁ ﬁ’

Address - J
Lo umw le, Yo {-%b‘ ARy

Ct;); Statey & Zip ) wi;@:' /f t
Bid must be signed: ‘x I57) Miﬁ AN Wt
(original signature) S ture of Authorized Company Representative — Title

Kawioy Rumte . Accoun ™ Byel .
Represeniative's Name (Typed or pr z’ntecﬂ

S5 485 400 st UL H2. 4515V
,1

Area Code - Phone — Fxtension’ ﬁax

Crun @ united - mal LA

E-Mail Address

The Affidavit in this bid must be completed before your firnr can be considered for award of this contract.
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AFFIDAVIT -
Comes the Affiant, Eﬁ{i Mﬁﬂf %‘m&ﬁ@ %Eg’gﬁéﬁ% ,@g\j 4t , and after being first duly sworn
under penalty of petjury as follows: /
1. His/her name is % L g&kmg@ J] E’e’" g é’y and he/she is the

individual submltimg the bid or is the authorized I*épresentative of

"@ }v%%ﬁ?ﬁé Mﬁ% % ,

the entity submitting the bid (hereinafter referred to as "Bidder™).

2. Bidder will pay all taxes and fees, which are owed to the Lexington-Favette Urban
County Government at the time the bid is submitted, prior to award of the contract and will maintain a
"current” status in regard to those taxes and fees during the life of the contract.

3. Bidder will obtain a Lexington-Fayette Urban County Government business license,
if applicable, prior to award of the contract.

4, Bidder has authorized the Division of Central Purchasing to verify the above-
mentioned information with the Division of Revenue and to disclose to the Urban County Council that
taxes and/or fees are delinquent or that a business license has not been obtained.

5. Bidder has not knowingly violated any provision of the campaign finance laws of
the Commonwealth of Kentucky within the past five (5) years and the award of a contract to the Bidder
will not violate any provision of the campaign finance laws of the Commonwealth.

6. Bidder has not knowingly violated any provision of Chapter 25 of the Lexington-
Fayette Urban County Government Code of Ordinances, known as "Ethics Act."

7. Bidder acknowledges that "knowingly" for purposes of this Affidavit means, with
respect to conduct or to circumstances described by a statute or ordinance defining an offense, that a
person is aware or should have been aware that his conduct is of that nature or that the circumstance
exists.

Further, Affiant sayeth naught.

STATE OF 1( ¢ f\“gru c,(Ou:
COUNTY OF/%U\

/The«faregomg mstrum?) »wa‘iii? cribed sworn te and acknowledged before me
N f@f ‘? on this the &?&IJO% day
W\ Qa u ons

My Commission expires: 5 // ",,? j 15

Rnemghner

4&//%/){)////1 Q,r (1/{{;& # 4419

NOTARY PUBLIC, {STATE AT LARGE

Please refer to Section II. Bid Conditions, Item "U" prior to completing this form.
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Lexington-Fayette Urban County Government
DEPARTMENT OF FINANCE & ADMINISTRATION
Jim Ceray Jane C. Drskell
Mavyor Commissioner
ADDENDUM #1
Bid Number: #§7-2012 Date: May 15, 2012
Subiject: Print & Mailing Services -- Address inquiries to:
Sewer, Landfill, & Water Quality Fees Theresa Maynard

(859) 258-3320

TO ALL PROSPECTIVE BIDDERS:

Please be advised of the following three clarifications to the above referenced bid, including a new
pricing sheet, starting on page two of this document. The new pricing sheet, which includes two
new lines, must be included with the bid.

Todd Slatm Actlng Director
Division of Central Purchasing

All other terms and conditions of the Bid and specifications are unchanged.
This letter should be signed, attached to and become a part of your Bid.

soor.  MIMITED ML LLC
appRess: D B ? Lﬂ‘m@ ME‘W“LL K\ IS Q

SIGNATURE OF BIDDER{‘J(/ 05 ff‘gjj?

i
i

200 East Matn Street . Lexington, I\Y 4()5{' @ (859) 4252255 . www lexingtonky.gov
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2

Please detail the following items in the price quotation, to cover all cost components of your proposal.
Please provide per piece price for each type of document separately as requested, i.e. invoices, past
due notices, and letters. All rates are assumed fo he for the term of the proposed agreement unless
specifically noted othernwise. Pricing should include the cost of paper stock and envelope conversion if

applicable.
{ Printing and mailing services | Cost
{designate in Per ltermn Costi:
1 Printing of invoices per ifem $ 042 %
LA R
2 Printing of past due notices per ftem $ o0 ) & %
3 Printing of letters peritem | ¢ 6324 %
4 Printing of window mailing envelope, including one 2-color logo peritem P
% L40.000 %ﬁ‘;@? $.01¢ blo
5 Printing of invoice paper thh fwo 2-color logosand a remittance siub per item ; zt.
perforation ¥ Jgu oot ary 3o O ﬁq 53 ¥
6 Printing of letterhead paper, with one 2-color [o‘écﬁJ per item o o g f
1 50,000 by - 3, O 75@{6«3
7 Printing of the window busjness return envelope (BRE), indluding one per fterm WY
~color logo &1 46 .000 ﬁ{}j%\f 3 - 01"l L%"
. . e u . R
8 Folding and inserting single page documents ™~ per item $ Nl @ 25
9 Feolding and msertlng mu§t le page documents - per item —
&, 8/\ élm,u cations % (o $.0 2405
10 Inserting muitiple pteces per envetope per item $ v ;
¥ Deg L\,&}uwié@.h%’) i&%ﬂw LOQ%Q"%’)
11 Sealing, posting, sorting and shipping completed pieces, not including per item $ £
postage A5 e Clesedacateons Pace s 01900
12 Maintaining valid CASS certification O per item $ 15} O 0 0
el
13 Maintaining and/or increasing postal discounts per item $ @ G 0 0
g £
14 Printing of bilf envelope message on back of envelope er item |
15 Expected Modification Costs (based on reguirements answered as fofal $ M % ﬁf
“Satisfied with Modffication”) }
16 Training (provided details on hours and trainers in the your response) tolal g § ﬁ.uﬂ") Be @&J
17 Any other “typical’ Iing item, one time costs, or other costs anticipated total $ M % Pg
for the proposed services. :
investments for Project Management &
implementation Services
18 a) Total of Vendor and Sub-Vendor expenses. (in your response, fotal $ 3
identify each project team member with hourly rate, estimated hours, N %a &
and expenses if applicable. Note that fravel hours are not hillable.)
19 b) Estimated incidental costs (e.g.. telephone, administrative, etfc.). total $ NE @%‘
20 ) All other cosis total $ M ’i 553@-
200 Hast Main Street . Lexington, KY 40507 ° (859) 425-2255 ° weww lexingtonky gov

42
HORSE CAPITAL OF THE WORLID
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3
21 Applicable fees to incorporate document changes (i.e. a letterhead tofal |
change). $ 9\ 5:51% AR
22 Hourly rates for document design services (envisioned for inserts). hourly $ ‘,«% %
0. 00
23 Ongoing annual support and maintenance costs, if any. In your annually $
response, include various options (i.e. 24x7, 5x9, others) if applicable. O D Va
U000
Optional Add-Ons {o Price:
24 Hourly rates for document design services upon request for alt hourly $
materials, ncluding, but not limited to, billing inserts. This should also J/H 5 {g@
inciude estimations for time and cost related fo the initial bilf design Sl _
portion of the implementation project. i 5”9&@ M?)
25 Proposed pricing structure, including one-time implementation costs, fotal $ %.
annual fees and per transaclion fees for both LFUCG and LFUCG's J
custormers for electronic billing and payment services. {(Provide details ?ﬂ_@ @»@VQ%%&;HQK
in your response.)
26 12 DIFFERENT ENVELOPE MESSAGES, message changes '
rmonthly <0 E@ olp;
27 4 DIFFERENT ENVELOPE MESSAGES ,
01900

Questions on Bid #67-2012:

Are vou able to provide color samples of your current documents and envelopes?

There are no current documenis, this 1s all new billing processes, and so we have no
samples.
And a8 it s a new process there are no former vendors or bidders or bid tabulations.

| see that the Invoices, Past Due Noiices and Other Letters are noted as duplex items. Is
there variable information on the back of these documentis, or does the back contain static
information that could be pre-printed? If so, does the pre-printed information vary by
decument type {Invoice, Past Due Motice, Other Letter)?

Vendors shouid base their bids on the folfowing, but understand thatl these parameters may
change since these docurments have not been designed vel: The back is stalic and the
information can change according to the tyvoe of document. Yes, it could be praprinted. No
variable information on the back,

In the Functional Reguirements section, item #2 references the number of mail pieces we
should expect to process each day, but the number of pieces is noted as “X”’ - could you
please indicate how many pleces will be submitted for mailing on a daily basis?
Oiven the quoted monthly estimats, & rough estimaled dally average would be around 5200
But bidders should understand that this daily estimated average may vary grestly up or down,
depending on biling cycles which have not vet been finslized.
Will you consider bids from cut-of-state vendors?

Yes

200 East Main Street . Lexington, KY 40507 . (859) 425-2255 o www. lexmngtonky.gov
HORSE CAPTYAL OF THE WORLD
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T BE CONSIDERED THIS PORM MUST BE SUBMITTE §} WITH BID/PROPGSAL wtﬁ’{{%’

REQUIRED AFFIDAVIT FOR BIDDERS, OFFERORS AND CONTRACTORS &Vx AL '%“\

CLAIMING RESIDENT BIDDER STATUS

FOR BIDS AND CONTRACTS IN GENERAL:

The bidder or offeror hereby swears and affirms under penalty of perjury that, in
accordance with KRS 45A.494(2), the entity bidding is an individual, partnership,
assoctation, corporation, or other business entity that, on the date the contract is first
advertised or announced as available for bidding:

1. Is authorized to transact business in the Commonwealth;
2. Has for one year prior to and through the date of advertisement
a. Filed Kentucky corporate income taxes;
b. Made payments to the Kentucky unemployment insurance fund
established in KRS 341.49; and
¢. Maintained a Kentucky workers’ compensation policy in effect.

The BIDDING AGENCY reserves the right to request documentation supporting a
bidder’s claim of resident bidder status. Failure to provide such documentation upon
request shall result in disquahﬁcatgon of the bidder or contract termination.

i - M"

O audy 7 (e " Randy Runl

§1gﬁature€ o Printed Nate '
AccounT Exgrmve Dlanlio
Title Date

Company Name E /1 MUTETD ML LLC

Address LE""H 0 M&)%p&“{@@ MWL

Lowsuiile \‘Z.»ig 40 i 9

e r") )

Subscribed and sworn to before me byiﬁ{%ﬁ g; £/ éfﬁf,{mﬁ”ﬁ‘@ﬁg@

“EAff: ; t)

of é/ﬂr'&lﬁdﬂ/mr{f

{(Company Name)

W) Ul

Notary Public

{seal of notary] My commission expires:

this ,7’2,32 %/ayof ﬂghggg 20/5&

e

e

A

5/9//5

A LqIY

L

|
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Yolumes? Page 1 states an annual volume of 284,000 & then states a monthily volume of
145,00077

LFUCE bills approximately 108,000 sewer acoounts, 79,000 landBl sccounts and 97 000 water
quality managemeant fee accourss annually. Some customers recelve ons or a mix of all
services on one bill, which ranstates into LFUCG ssuing spproximately 115,000 bills per
month,

Spot color

a. 2-Color Logo - can it be a PrePrinted shell?
Yes

b. Is the spot color in the document a box color or is it in the variable information ?
The spot color s nol in the varable information. Twill be a box border or 2 soreened il
oot

¢. Is the color in the logo the same color that is printed in the document?
If they are asking about the logo in the bid document, no

How ofien does the message change on the back of the enwvelope?

LFUGE may choose to use, of niot use, this oplion. Please lemiza the costs for this separately
as gn optional “add on” and break out that optional Add-on price as follows:

267 12 SEPARATE ENVELOPE MESSAGES

2774 DIFFERENT MESSAGES

What are the 'other’ inseris
“Ciher Ingerts” could include messages containing information on LFUCGS programs, events,
environmanial tips, elc., and directing people 1o a Web site.

Envelopes # 10 and #9
How many are ordered at one time? 6 mos or one year?

One year

We would like to know the specifications for all of the preprinted forms, envelopes and inserts
you are reqguesting. These specs should include paper type, size, # colors on front and back,
and whether there is variable information to be printed on one side or two. If you have any
guestions, please call or email me at your convenience.

THIS |5 TOTALLY DEPENDENT UPGN BILL AND INEERT DESIGN, WHICH ARE NOT
FINALIZED AS OF YET

2 color snd 4 color; i information warrants, insers will be 2 sided.

RECOMMENDATHONS ARE AS FOLLOWS:

#10 MAILING ENVELOPE COLOR 1/1 LFUCG RETURN ADDRESS ON FRONT, BILL
MESSAGE ON BACK, 208 WHITE WOVE SINGLE WINDOW

#0 BRE COLOR 071, STANDARD NON-VARIABLE MESSAGE ON BACK OF BRE. 20#
WWHITE WOVE SINGLE WINDOW.

BILL INGERT 425 X 7.5 FINAL SIZE WITH BLEED. NO VARIABLE INFORMATION, 2/2

OTHER INSERT: 4.26 X 375 FINAL SIZE WITH BLEED. NOVARIABLE INFORMATION. 2/2

LETTERHEAD: 8.5 X 11 FINAL SIZE. NO VARIABLE INFORMATION. 2/2

200 East Main Sweet . Lexington, KY 40507 . {859) 425-2255 . www lexingtonky.gov
HORSE CAPITAL OF THE WORID
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United Mail

Bid Clarifications
May 23, 2012

The pricing page COST cells did not allow enough room to provide complete cost information,
therefore to ensure that you have accurate information; we respectfully submit these clarification
pages as part of our official response.

Line ftem 4:

Based on purchasing a 6 month supply of envelopes: 690,000 total.

We do not recommend purchasing more than a 6 month supply because the envelopes could warp
and glue on the flaps goes bad.

Line Htem 5:

Based on purchasing a one month supply of forms: 284,000 total.

We do not recommend purchasing more this due to the fact that this is a new project for LFUCG
and changes may become necessary to the forms.

Line Item 6:

Based on purchasing: 50,000 total.

We deo not recommend purchasing more this due to the fact that this is a new project for LFUCG
and changes may become necessary to the forms.

Line Item 7;

Based on purchasing a 6 month supply of envelopes: 690,000 total.

We de not recommend purchasing more than a 6 month supply because the envelopes could warp
and glue on the flaps goes bad.

Line Item 9 on the Pricing Page:
Folding, Inserting Multiple Page Documents — Pricing is: $0.01825 for first sheet, plus $0.006

per each additional sheet.

Line Item 10 on the Pricing Page:
Inserting Multiple Pieces — Pricing is: $0.01825 for first sheet, plus $0.006 for the second sheet
and $0.004 per each additional sheet thereafter.

Line ftem 11 on the Pricing Page:
Printing and Mailing Services —includes FASTForward Services for meeting the USPS Move

Update Mandate.

Postage:
Under our proposal, we would meter the mail at the current USPS 5-digit rate for first

class presort mail which is currently $0.35 each (1 or 2 0z.). United Mail anticipates that
approximately 90% of the mail will qualify at the 5-digit rate and the remaining 10% will
qualify at the 3-digit rate, currently $0.374 each (1 or 2 0z.).



LFC_R_KAW_EX_5A7
Page 9 of 72

Line Ttem 16 on the Pricing Page:

Printing and Mailing Services — we anticipate that there will be no more hours necessary than
under normal conversion processes for this project.

Line Item 25 on the Optional Add-Ons to Price:
We would need to further discussions and define more clearly of the entire scope of the web-

based service’s needs. We respectfully request the opportunity to meet with you and your team
of professionals.




LFC_R_KAW_EX_5A7
Page 10 of 72

Lexingzon-Fayette Urban County Goverament
DEPARTMENT OF FINANCE & ADMINISTRATION

Jirm Crray Jane C. Diiskell
Mayor Commissioner
ADDENDEUM #2
Bid Number: #67-2012 Date: May 17, 2012
Subiect: Print & Mailing Services -- Address inguiries to:

Sewer, Landfill, & Water Quality Fees Theresa Maynard

(859) 258-3320

IO ALL PROSPECTIVE BIDDERS:

Please be advised of the following clarifications to the above referenced bid.

Todd Slatin, Acting Director

Division of Central Purchasing

All other terms and conditions of the Bid and specifications are unchanged.
This letter should be signed, attached to and become a part of your Bid.

BDOF: _ WAWITED ML LLC
appress: U lD RistHof Uq%,@w LM‘L%\NLLL K\é Hpo ¥

SIGNATURE OF B;QDERé/ &/ m@% i‘f

i

200 East Main Street o Lexington, KY 40507 ° (859) 425-2255 . www.lexingronky.gov
HORSE CAPITAL OF THE WORLD
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More Questions on Bid #167-2012

General:
1. Please provide samples of your Invoices, Past Due Notices, Other Letters and envelopes.
Not vet developed, we have no samplas.

2. |s the same #10 mailing envelope used for all invoices, notices and letters? If not, please
identify which documents require separate #10 envelopes.
Yeas,

3. Forthe Invoices, Past Due Notices and Letters that are specified as Duplex, is the back side
static information or is variable printing required on the back side?
Back is static.

4. Do the Past Due Notices share the same layout as the regular bills with additional text or color,
of is the notice a completely different layout?
Mot yet designed.

5. Do the simplex and duplex letters use the same letterhead?
Lirnknown at this time.

6. Please provide estimated monthly or annual guantities for:
« [Past Due Notices
+  Other Letters (duplex)
¢ Other Letters (simplex)
s Flats
Unknown at this fime.

7. Are the flats mailed in 9 x 12 envelopes? if s¢, are they also pre-printed or double window with
an address coversheet.
We do not expect flats to mall in 9 x 12 envelopes.

8. Are 6 x 9 envelopes leveraged for mulii-page bilis with 6 - 13 pages?
This is not anticipated.

9. Are all bidders required to use Green Seal cerlified papers?
Yas, where available.

10. Who is your current vendor?
Kentucky American Waler has been sending out these bills for LFUCG, as part of the overall utility
bifing contract.

11. if possible, please provide the vendors current cost per bill o LFUCG.
It was part of the overall contract with the ulility.

in the requirements table that begins on page 2 of the specifications:

12. itern 2 - will all files required fo be included in the late aftemoon mail be sent around 9:00 pm
the previous night and no later than 8:00 am the day of mailing?
Yes.

13. ltem 9 - which documents reqguire laser printed spot color (Black+1 color), as this affects the
cost.
Unknown until documents are designed.
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14. Item 17 - does the 12 month bill archive need to be accessibie online to business office staff,
customers, or both, or is this just for backup and retention purposes? If online, who will need
access?

Ag this will be a new service Tor LFUCG, please recommend and guote vour suggested approach.
LFUCG iy interesled in all wavs 1o leverzge bill archives, sspecially providing online access 1o thig
information to call center stafl.

Pricing:

16. ltem 7 - A 2 color logo is specified for the #9 business reply envelopes. These are usually
generic as the customer fills in their own return address in the upper left corner and the address
on the bill stub appears in the envelope window. Where would the logo be printed?

This {3 unknown since the bill and documenis have not been designed yet. For bidding purposes, bid
assuming no printing on the front, 1 color on the back; the logo could go on the back; and i could be =
single color to keep costs down,

For electronic billing and payment services:

1. Will the customer enroliment process for oniine billing and payments be handled by the Ventyx
system or will we need to provide the customer facing enrollment module?
LFLICG's new billing agent, GCWWY, wiil develop, implement & maintain the customer facing enroliment
process & integrale the backend with Customer Suite,

2. What electronic delivery methods are desired? (online preseniment, e-mail delivery, fax, etc.)
LFUCG is open 1o many options. Please make yvour recommendation based on industry best practices.

3. For anline payments, will the cost of the service and transaction fees be absorbed by LFUCG or
paid for by a convenience fee charged to the end customer?
Paid by convenience fee charged 1o end user.
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I. GREEN PROCUREMENT

A. ENERGY

The Lexington-Fayette Urban County Government is committed to protecting our environment
and being fiscally responsible to our citizens.

The Lexington-Fayette Urban County Government mandates the use of Energy Star compliant
products if they are available in the marketplace (go to www.Energystar.gov). If these products
are available, but not submitted in your pricing, your bid will be rejected as non-compliant.

ENERGY STAR is a government program that offers businesses and consumers energy-efficient
solutions, making it easy to save money while protecting the environment for future generations.

Key Benefits

These products use 25 to 50% less energy

Reduced energy costs without compromising quality or performance
Reduced air pollution because fewer fossil fuels are burned
Significant return on investment

Extended product life and decreased maintenance

B. GREEN SEAL CERTIFIED PRODUCTS

The Lexington-Fayette Urban County Government is also committed to using other
environmentally  friendly products that do not negatively impact our environment. Green Seal
is a non-profit organization devoted to environmental standard setting, product certification, and
public education.

Go to www.Greenseal.org to find available certified products. These products will have a
reduced impact on the environment and on human health. The products to be used must be pre-
approved by the LFUCG prior to commencement of any work in any LFUCG facility. If a
Green Seal product is not available, the LFUCG must provide a signed waiver to use an alternate
product. Please provide information on the Green Seal products being used with your bid
response.

C. GREEN COMMUNITY

The Lexington-Fayette Urban County Government (LFUCG) serves as a principal, along
with the University of Kentucky and Fayette County Public Schools, in the Bluegrass
Partnership for a Green Community. The Purchasing Team component of the Partnership
collaborates on economy of scale purchasing that promotes and enhances environmental
initiatives. Specifically, when applicable, each principal is interested in obtaining best
value products and/or services which promote environment initiatives via solicitations and
awards from the other principals.

I your company is the successful bidder on this Invitation For Bid, do yvou agree to extend
the same product/service pricing to the other principals of the Bluegrass Partnership for a
Green Community (i.e. University of Kentucky and Fayette County Schools) if requested?

Yes vi No

4 of 10
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Bid Conditions

No bid may be withdrawn for a period of sixty (60} days after the date and time set for opening.

No bid may be altered after the date and time set for opening. In the case of obvious errors, the
Division of Central Purchasing may permit the withdrawal of a bid. The decision as to whether a
bid may be withdrawn shall be that of the Division of Central Purchasing.

Acceptance of this proposal shall be enactment of an Ordinance by the Urban County Council.

The bidder agrees that the Urban County Government reserves the right to reject any and all bids
for either fiscal or technical reasons, and to award each part of the bid separately or all parts to
one vendor.

Minor exceptions may not eliminate the bidder. The decision as to whether any exception is
minor shall be entirely that of the head of the requisitioning Department or Division and the
Director of the Division of Central Purchasing. The Urban County Government may waive
technicalities and informalities where such waiver would best serve the interests of the Urban
County Government.

Manufacturer's catalogue numbers, trade names, etc., where shown herein are for descriptive
purposes and are to guide the bidder in interpreting the standard of quality, design, and
performance desired, and shall not be construed to exclude proposals based on furnishing other
types of materials and/or services. However, any substitution or departure proposed by the bidder
must be clearly noted and described; otherwise, it will be assumed that the bidder intends to
supply items specifically mentioned in this Invitation for Bids.

The Urban County Government may require demonstrations of the materials proposed herein
prior to acceptance of this proposal.

Bids must be submitted on this form and must be signed by the bidder or his authorized
representative. Unsigned bids will not be considered.

Bids must be submitted prior to the date and time indicated for opening. Bids submitted after this
time will not be considered.

All bids mailed must be marked on the face of the envelope:

“Bid on #67-2012 Print & Mailing Services — Sewer, Landfill & Waiter Ouality Fees”

and addressed to: Division of Central Purchasing
200 East Main Street, Room 338
Lexington, Kentucky 40507

The Lexington-Fayette Urban County Government assames no responsibility for bids that
are not addressed and delivered as indicated above. Bids that are not delivered to the
Division of Central Purchasing by the stated time and date will be rejected.

Bidder is requested to show both unit prices and lot prices. In the event of error, the unit price
shall prevail.

A certified check or Bid Bond in the amount of _XX percent of the bid price must be attached
hereto. This check must be made payable to the Lexington-Fayette Urban County Government,
and will be returned when the material and/or services specified herein have bheen delivered in
accordance with specifications. In the event of failure to perform within the time period set forth

5 of 10
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in this bid, it is agreed the certified check may be cashed and the funds retained by the Lexington-
Fayette Urban County Government as liquidated damages. Checks of unsuccessful bidders will
be returned when the bid has been awarded.

The delivery dates specified by bidder may be a factor in the determination of the successful
bidder.

Tabulations of bids received may be mailed to bidders. Bidders requesting tabulations must
enclose a stamped, self-addressed envelope with the bid.

The Lexington-Fayette Urban County Government is exempt from Kentucky Sales Tax and
Federal Excise Tax on materials purchased from this bid invitation. Materials purchased by the
bidder for construction projects are not tax exempt and are the sole responsibility of the bidder.

All material furnished hereunder must be in full compliance with OSHA regulations.

If more than one bid is offered by one party, or by any person or persons representing a party, all
such bids shall be rejected.

Signature on the face of this bid by the Bidder or his authorized representative shall be construed
as acceptance of and compliance with all terms and conditions contained herein,

The Entity (regardless of whether construction contractor, non-construction contractor or
supplier) agrees to provide equal opportunity in employment for all qualified persons, to prohibit
discrimination in employment because of race, color, creed, national origin, sex or age, and to
promote equal employment through a positive, continuing program from itself and each of its sub-
contracting agents. This program of equal employment opportunity shall apply to every aspect of
its employment policies and practices.

The Kentucky Equal Employment Opportunity Act of 1978 (KRS 45.560-45.640) requires that
any county, city, town, school district, water district, hospital district, or other political
subdivision of the state shall include in directly or indirectly publicly funded contracts for
supplies, materials, services, or equipment hereinafter entered into the following provisions:

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for employment
because of race, coloy, religion, sex, age or national origin,

(2) The contractor will state in all solicitations or advertisements for employees placed by or
on behalf of the contractors that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, age or national origin,

(3} The contractor will post notices in conspicuous places, available to employees and
applicants for employment, setling forth the provisions of the non-discrimination clauses
required by this section; and

(4} The contracior will send a notice to each labor union or represeniative of workers with
which he has a collective bargaining agreement or other contract or understanding
advising the labor union or workers' representative of the contractor's commitments under
the nondiscrimination clauses.

The Act further provides:

KRS 45.610. Hiring minorities - Information required

(1) For the length of the coniract, each contractor shall hive minorities from other sources
6 of 10
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within the drawing area, should the union with which he has collective bargaining

agreements be unwilling to supply sufficient minorities to satisfy the agreed upon goals
and timetable.

(2} Each contractor shall, for the length of the contract, furnish such information as required
by KRS 45.560 to KRS 45.640 and by such rules, regulations and orders issued pursuant
thereto and will permit access to all books and records pertaining to his employment
practices and work sites by the contracting agency and the department for purposes of
investigation to asceriain compliance with KRS 45.560 to 45.640 and such rules,
regulations and orders issued pursuant thereto.

KRS 45.620. Action against contractor - Hiring of minority contractor or subcontractor

(1) If any contractor is found by the department to have engaged in an unlawful practice
under this chapter during the course of performing under a contract or subcontract
covered under KRS 45.560 to 45.640, the department shall so certify to the contracting
agency and such certification shall be binding upon the contracting agency unless it is
reversed in the course of judicial review.

(2} If the contractor is found to have commitied an unlawful practice under KRS 45.560 to
45.640, the contracting agency may cancel or terminate the contract, conditioned upon a
program for future compliance approved by the contracting agency and the department.
The contracting agency may declare such « contractor ineligible to bid on further
contracts with that agency until such time as the contractor complies in full with the
requirements of KRS 45.560 to 45.640.

(3)  The equal employment provisions of KRS 45560 to 45.640 may be met in part by a
contractor by subcontracting to a minority contractor or subcontractor. For the
provisions of KRS 45.560 to 45.640, a minority contractor or subcontractor shall mean a
business that is owned and controlled by one or more persons disadvantaged by racial or
ethnic circumstances.

KRS 45,630 Termination of existing employee not required, when

Any provision of KRS 45.560 to 45.640 notwithstanding, no contractor shall be required to
terminate an existing employee upon proof that that employee was employed prior to the date
of the contract.

KRS 45,640 Minimuin skilis

Nothing in KRS 45.560 to 45.640 shall require a contractor to hire anyone who fails to
demonstrate the minimum skills required to perform a particular job.

It is recommended that all of the provisions above quoted to be included as special conditions in
each contract. In the case of a contract exceeding $250,000, the contractor is required to furnish
evidence that his work-force in Kentucky is representative of the available work-force in the
area from which he draws employees, or to supply an Affirmative Action plan which will
achieve such representation during the life of the contract.

Any party, firm or individual submitting a proposal pursuant to this invitation must be in
compliance with the requirements of the Lexington-Fayette Urban County Government
regarding taxes and fees before they can be considered for award of this invitation and must
maintain a "current” status with regard fo those taxes and fees throughout the term of the
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contract. The contractor must be in compliance with Chapter 13 from the Code of Crdinances
of the Lexington-Fayette Urban County Government. The contractor must be in compliance
with Ordinance 35-2000 pursuant to contractor registration with the Division of Building
Inspection. If applicable, said business must have a Fayette County business license.

Pursuant to KRS 45A.343 and KRS 45A.3435, the contractor shall

(1} Reveal any final determination of a violation by the contractor within the previous five
vear period pursuant to KRS Chapters 136 (corporation and utility taxes), 139 (sales and
use taxes), 141 (income taxes), 337 (wages and hours), 338 (occupational safety and health
of employees), 341 (unemployment and compensation} and 342 (labor and human rights)
that apply to the contractor; and

(2)  Be in continuous compliance with the above-mentioned KRS provisions that apply to the
contractor for the duration of the contract.

A contractor's failure to reveal the above or to comply with such provisions for the duration of the
contract shall be grounds for cancellation of the contract and disqualification of the contractor from
eligibility for future contracts for a period of two (2) years.

V.

Vendors who respond to this invitation have the right to file a notice of contention
associated with the bid process or to file a notice of appeal of the recommendation made by
the Director of Central Purchasing resulting from this invitation.

Notice of contention with the bid process must be filed within 3 business days of the
bid/proposal opening by (1) sending a written notice, including sufficient documentation to
support contention, to the Director of the Division of Central Purchasing or (2) submitting a
written request for a meeting with the Director of Central Purchasing to explain his/her
contention with the bid process. After consulting with the Commissioner of Finance the
Chief Administrative Officer and reviewing the documentation and/or hearing the vendor,
the Director of Central Purchasing shall promptly respond in writing findings as to the
compliance with bid processes. If, based on this review, a bid process irregularity is deemed
to have occurred the Director of Central Purchasing will consult with the Commissioner of
Finance, the Chief Administrative Officer and the Department of Law as to the appropriate
remedy.

Notice of appeal of a bid recommendation must be filed within 3 business days of the bid
recommendation by (1) sending a written notice, including sufficient documentation to
support appeal, to the Director, Division of Central Purchasing or (2) submitting a writien
request for a meeting with the Director of Central Purchasing to explain his appeal. After
reviewing the documentation and/or hearing the vendor and consulting with the
Commissioner of Finance and the Chief Administrative Officer, the Director of Ceniral
Purchasing shall in writing, affirm or withdraw the recommendation.
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Procurement Contract Bid Conditions

Al

B.

The terms of this agreement shall be for 1 year from the date of acceptance of this contract by
the Lexington-Fayette Urban County Government. This agreement may be extended for an
additional (2} - 1 vear renewal upon the written agreement of the bidder and the Lexington-
Fayette Urban County Government. Said agreement must be in writing and must be executed
prior to the expiration of the current agreement.

Price Changes (Space Checked Applies)

(XXX) 1. Prices quoted in response to the Invitation shall be firm prices for the first 90 days of the

Procurement Contract. After 90 days, prices may be subject to revision and such changes
shall be based on general industry changes. Revision may be either increases or decreases
and may be requested by either party. There will be no more than one (1) price adjustment
per quarter. Requests for price changes shall be recetved in writing at least twenty (20)
days prior to the effective daie and are subject to written acceptance before becoming
effective. Proof of the validity of a request for revision shall be responsibility of the
requesting party. The Lexington-Fayette Urban County Government shall receive the
benefit of any decline that the seller shall offer his other accounts.

{) 2. No provision for price change is made herein. Prices are to be firm for the term of this
contract.

() 3. Procurement Level Contract
If any contract item is not available from the vendor, the Lexington-Fayette Urban County
Government, at its option, may permit the item to be back-ordered or may procure the item on

the open market.

All invoices must bear reference to the Lexington-Fayette Urban County Government
Purchasing document numbers which are being billed.

This contract may be canceled by either party thirty (30) days after delivery by canceling party
of written notice of intent to cancel to the other contracting party.

This contract may be canceled by the Lexington-Fayette Urban County Government if it is
determined that the Bidder has failed to perform under the terms of this agreement, such

cancellation to be effective upon receipt of written notice of cancellation by the Bidder.

No substitutions for articles specified herein may be made without prior approval of the Division
of Central Purchasing.
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EQUAL OPPORTUNITY AGREEMENT

The Law

Title VH of the Civil Rights Act of 1964 (amended 1972) states that 1t 1s unlawful for an employer to
discriminate in employment because of race, color, religion, sex, age (40-70 years) or national origin.

Executive Order No. 11246 on Nondiscrimination under Federal contract prohibits employment
discrimination by contractor and sub-contractor doing busmess with the Federal Government or
recipients of Federal funds. This order was later amended by Executive Order No. 11375 to prohibit
discrimination on the basis of sex.

Section 503 of the Rehabilitation Act of 1973 states:

The Contractor will not discriminate against any employee or applicant for employment
because of physical or mental handicap.

Section 2012 of the Vietnam Era Veterans Readjustment Act of 1973 requires Affirmative Action on
behalf of disabled veterans and veterans of the Vietnam Era by contractors having Federal contracts.

Section 206{A) of Executive Order 12086, Consolidation of Contract Compliance Functions for Equal
Employment Opportunity, states:

The Secretary of Labor may investigate the employment practices of any Government
contractor or sub-contractor to determine whether or not the contractual provisions
specified in Section 202 of this order have been violated.

R e e L R

The Lexington-Fayette Urban County Government practices Equal Opportunity in recruiting, hiring and
promoting. It is the Government's intent to affirmatively provide employment opportunities for those
individuals who have previously not been allowed to enter into the mainstream of society. Because of its
importance to the local Government, this policy carries the full endorsement of the Mayor, Commissioners,
Directors and all supervisory personnel. In following this commitment to Equal Employment Opportunity
and because the Government is the benefactor of the Federal funds, it is both against the Urban County
Government policy and illegal for the Government to let contracts to companies which knowingly or
unknowingly practice discrimination in their employment practices. Violation of the above mentioned
ordinances may cause a contract to be canceled and the contractors may be declared ineligible for future
consideration.

Please sign this statement in the appropriate space acknowledging that you have read and understand the
provisions contained herein. Return this document as part of your application packet.

Bidders

I/We agree to comply with the Civil Rights Laws listed above that govern employment vights of minorities,
, Vietnam veterans,_handicapped and aged persons.

“_gmg}yg ?é\i\i A=Y ;jf Unimey M LLce

Signature Name of Business

.
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RISK MANAGEMENT PROVISIONS
INSURANCE AND INDEMNIFICATION

INDEMNIFICATION AND HOLD HARMLESS PROVISION

(1) it is understood and agreed by the parties that Vendor hereby assumes the entire
responsibility and liability for any and all damages to persons or property caused by or
resulting from or arising out of any act or omission on the part of Vendor or its
employees, agents, servants, owners, principals, licensees, assigns or subcontractors
of any tier (hereinafter “Vendor”) under or in connection with this agreement and/or the
provision of goods or services and the performance or failure to perform any work
required thereby.

{2) Vendor shall indemnify, save, hold harmless and defend the Lexington-Fayette Urban
County Government and its elected and appointed officials, employees, agenis,
volunteers, and successors in interest (hereinafter “LFUCG") from and against all
liability, damages, and losses, including but not limited to, demands, claims, obligations,
causes of action, judgments, penalties, fines, liens, costs, expenses, interest, defense
costs and reasonable attorney’s fees that are in any way incidental to or connected with,
or that arise or are alleged to have arisen, directly or indirectly, from or by Vendor's
performance or breach of the agreement and/or the provision of goods or services
provided that: (a) it is attributable to personal injury, bodily injury, sickness, or death, or
to injury to or destruction of property (including the loss of use resulting therefrom), or to
or from the negligent acts, errors or omissions or willful misconduct of the Vendor; and
{b) not caused solely by the active negligence or willful misconduct of LFUCG.

(3) In the event LFUCG is alleged to be liable based upon the above, Vendor shall defend
such allegations and shall bear all costs, fees and expenses of such defense, including
but not limited to, all reasonable attorneys’ fees and expenses, court costs, and expert
witness fees and expenses, using attorneys approved in writing by LFUCG, which approval
shall not be unreasonably withheld.

4 These provisions shall in no way be limited by any financial responsibility or insurance
requirements, and shall survive the termination of this agreement.

FINANCIAL RESPONSIBILITY

Vendor understands and agrees that it shall, prior to final acceptance of its bid and the
commencement of any work, demonstrate the ability to assure compliance with the above
Indemnity provisions and these other risk management provisions.,

INSURANCE REQUIREMENTS

YOUR ATTENTION IS DIRECTED TO THE INSURANCE REQUIREMENTS BELOW, AAND YOU
MAY NEED TO CONFER WITH YOUR INSURANCE AGENTS, BROKERS, OR CARRIERS TO
DETERMINE IN ADVANCE OF SUBMISSION OF A RESPONSE THE AVAILABILITY OF THE
INSURANCE COVERAGES AND ENDORSEMENTS REQUIRED HEREIN. [F YOU FAIL TO
COMPLY WITH THE INSURANCE REQUIREMENTS BELOW, YOU MAY BE DISQUALIFIED
FROM AWARD OF THE CONTRACT.

Reguired Insurance Coverage
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Vendor shali procure and maintain for the duration of this contract the following or equivalent
insurance policies at no less than the limits shown below and cause its subcontractors to
maintain similar insurance with limits acceptable to LFUCG in order fo protect LFUCG against
claims for injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by Vendor. The cost of such insurance shall be included in any
bid:

Coverage Limiis

General Liability $1 million per occurrence, $2 million aggregate
{Insurance Services Office Form CG 00 01) or $2 million combined singie limit
Commercial Automobite Liability combined single, $1 million per occurrence

(Insurance Services Office Form CA 0001)

Worker's Compensation Statutory
Employer’s Liability $500,000.00
The pelicies above shall contain the following conditions:

a. Al Certificates of Insurance forms used by the insurance carrier shall be properly filed and
approved by the Department of insurance for the Commonwealth of Kentucky. LFUCG shall
be named as an additional insured in the General Liability Policy and Commercial
Automobile Liability Policy using the Kentucky DO approved forms.

b. The General Liability Policy shall be primary to any insurance or self-insurance retained by
LFUCG.

c. The General Liability Policy shall include a Professional Liability Coverage or an
endorsement for this coverage , at the same limits as the CGL. This coverage will be carried
for up to three years after the completion of this project.

d. LFUCG shall be provided at least 30 days advance written notice via certified mail, return
receipt requested, in the event any of the required policies are canceled or non-renewed.

e. Said coverage shall be written by insurers acceptable to LFUCG and shall be in a form
acceptable to LFUCG. Insurance placed with insurers with a rating classification of no less
than Excellent (A or A-) and a financial size category of no less than VIli, as defined by the most
current Best's Key Rating Guide shall be deemed automatically acceptable.

Renewals

After insurance has been approved by LFUCG, evidence of renewal of an expiring policy must be
submitted to LFUCG, and may be submitted on a manually signed renewal endorsement form. |f
the policy or carrier has changed, however, new evidence of coverage must be submitted in
accordance with these Insurance Requirements.

Deductibles and Sel-Insured Programs

IF_YOU INTEND TO SUBMIT A SELF-INSURANCE PLAN IT MUST BE FORWARDED TO
LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT, DIVISION OF RISK MANAGEMENT,
200 EAST MAIN STREET, LEXINGTON, KENTUCKY 40507 NO LATER THAN A MINIMUM OF
FIVE {5) WORKING DAYS PRICR TO THE RESPONSE DATE. Selfiinsurance programs,
deductibles, and self-insured retentions in insurance policies are subject to separate approval by

2
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Lexington-Fayette Urban County Government's Division of Risk Management, upon review of
evidence of VENDOR’s financial capacity to respond to claims. Any such programs or retentions
must provide LFUCG with at least the same protection from liability and defense of suits as would
be afforded by first-dollar insurance coverage. f VENDOR satisfies any portion of the insurance
requirements through deductibles, self-insurance programs, or self-insured retentions, VENDOR
agrees to provide Lexington-Fayette Urban County Government, Division of Risk Management, the
following data prior to the final acceptance of bid and the commencement of any work:

a. Latest audited financial statement, including auditor's notes.

b, Any records of any self-insured trust fund plan or policy and related accounting
statements.

c. Actuarial funding reparts or retained losses.

d. Risk Management Manual or a description of the self-insurance and risk

management program.
e. A claim loss run summary for the previous five (5) years.
f. Self-Insured Associations will be considered.

Verification of Coverage

Vendor agrees to furnish LFUCG with all applicable Certificates of Insurance signed by a person
authorized by the insurer to bind coverage on its behalf prior to final award, and if requested, shall
provide LFUCG copies of all insurance policies, including all endorsements.

Right to Review, Audit and Inspect

Vendor understands and agrees that LFUCG may review, audit and inspect any and all of its
records and operations to insure compliance with these Insurance Requirements.

DEFAULT

Vendor understands and agrees that the failure to comply with any of these insurance, safety, or
loss control provisions shall constitute default and that LFUCG may elect at its option any single
remedy or penalty or any combination of remedies and penalties, as available, including but not
limited 1o purchasing insurance and charging Vendor for any such insurance premiums purchased,
or suspending or terminating the work.

00338641
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Lexington-Fayette Urban County Government
Division of Revenue
Print and Mailing Services — Sewer, Landfille, & Water Quality Fees

The Lexington-Fayette Urban County Government is now accepting bids in order to
establish a price contract for Print and Mailing Services as per the following
specifications:

LFUCG is seeking a Vendor to whom print/mail services can be outsourced, off-site, at the selecied
Vendor's iocation, for LFUCG's sanitary sewer, water quality management, and landfill fee bills. It is
preferred, but not mandatory, that the selected Vendor also offer robust electronic billing services that
may possibly be leveraged by LFUCG in the future.

The proposed solution is reguired to accommodate billing these fees as of August 31, 2012. On an
annual basis, LFUCG will bill the following; 108,000 sewer accounts totaling about $48 million dollars,
79,000 landfill accounts totaling about $4.5 million doilars, and 97,000 water quality management fee
accounts fotaling about $11.5 million dollars for a total annual billing of approximately $65.9 million
dollars. Approximate number of bills issued to customers is 115,000 per month.

LFUCG outsources billing fo Greater Cincinnati Water Works (GCWW), and GCWW will provide all
billing files to the selected Vendor. GCWW uses the Ventyx Customer Suite billing system, and the
selected Vendor will need to interface with GCWW's billing files.

The table below shows the types of documents that LFUCG envisions. It also indicates the stationary
and inserts that may be needed for each type of document. It is expected that 90%+ of invoices will be
1 physical page.

IReply |

......... | Envelope - |

) X
invoices
Past Due D X X X X
Notices
Cther D X X X X
Lefters
Other S X X X
| etters
Flats s X X

The selected solution shall provide for all printing, inserting/mailing activities, and monitoring of the
process by LFUCG/GCWW in a seamless solution. This includes the development and provision of
reports to allow LFUCG to monitor printing and mailing services activities, and related reports. Mailing
will be accomplished in such a manner as to maximize postage discounts.

LFUCG Bid #67-2012 Print & Mailing Services, page 1
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At a minimum, the Vendor shall provide the following professional services:

= Manage and implement the proposed solution.
= Install and configure any proposed solution software and hardware components,
¢ Design, construct and test any modifications necessary for the proposed solution.

» Design, construct and test any conversion and interface components necessary to support the
proposed solution.

¢ Train the LFUCG functional users and technical resources that will operate, support and
maintain the proposed solution.

e Provide LFUCG with a quick and user-friendly process for updating document content and
adding new documenis in an environment that may require the Vendor to reformat files into a
print ready format.

PRINTING AND MAILING SERVICES — FUNCTIONAL REQUIREMENTS:

Functional requirements being taken under consideration are included in the following matrix.

Each of the components listed betow contains requirements classified as either mandatory or desired
as well as informational requests. The Vendor will use the following criteria to respond fo each
requirement and information request:

1. Satisfied - This response indicates that the Vendor can satisfy the requirement in their proposed
solution and no modifications are necessary. Vendor shall demonstrate any requirements with a
“Satisfied” response.

2. Satisfied with Modification — This response indicates that the proposed solution requires
changes fo current setup to satisfy the described requirement. The number of hours and cost
required to design, code, and test a modification should be noted. Vendor shall also provide an
explanation of how a feature wili be added or modified.

3. Not Satisfied -~ This response indicates that the Vendor cannot satisfy the requirement in their
proposed solufion and that the Vendor is not willing to make a modification.

Receive files via F1P. These fites will come directly fro 'Mandatory
Ventyx Customer Suite billing system. Format shown in "
Appendix A. (The file type will be a fixed langth text file and T

files wilt be processed for the sefected bill print/maii Vendor on DR TS %

all business days at about 9:00 pm.)

2 Print, process and mail or otherwise deliver up to x pieces Mandatory
daily. Vendor should expect to receive one or more files for
each type of document specified in section x. These files L ' ‘

should be processed for inclusion in the late afiernoon mail f) EB(T \ % r/‘* a\>
run following receipt of the files.
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3 To provide for electronic document review and canceliation by | Mandatory
GCWW and LFUCG between the printing and mailing _ )
processes, Please specify any software tools and 6&’2@%‘;:‘ & “};)
reauirements for electronic document review and canceliation. ]
4 Read barcodes andfor OMR marks to intelligently insert the Mandatory

appropriate materials (i.e. inserts and envelopes) for each mail S N Ty @ B

appro SIS HED
5 Insertion equipment for invoices with at least & trays capable Mandatory

of handling dynamic insertion based on barcede or OMR logic. i?:mmi 6 e m‘)

5] Mail all pieces according to agreed upon postal specifications | Mandatory
(i.e. first class, pre-sort, bulk mait, efc.), including achieving sil < @ ﬂ YR
available postal discounts. ~ > m Eb
7 For items to be mailed, print all invoices, past due notices, Mandatory
letters and inserts on paper size and weights as determined
by LFUCG. Includes use of correct stationary type for a given - .
file. For example, invoice stationary will require perforations t:}vﬁﬂf)ﬁ m>
for the remittance stub, while most letters will require standard
ietterhead,
8 Source print logo(s) on all stationary materials {paper, Mandatory .
envelopes and inserts) in appropriate size(s), iocation(s} and iy ¢ s
color(s). SpTIS CE)
Y Print documents using spot color printing (black and one Mandatory

additionai color at minimumy} f}ﬁ?ﬂ e Pl %

10 Incorporate document revisions within 72 hours of receipt of Mandatory

revisions in the agreed upon format(s}. SOFTVS “ @

E Provide CASS and NCOA certification to meet United States Mandatory

Postal Service minimum standards for maximum postage Ty g
discounts. me LS ?f{ E{E
12 Process all mail according to United States Postal Service Mandatory

rules, regulations and requirements to ensure the lowest bwz ¢ D @\}

possible postage rates.

13 Provide daily, monthly and annual reports on quantities for Mandatory X
each of the materials as used. %{%/T 1S H m
14 Provide daily, monthly and annual reports on pieces Mandatory § &
processed and postage used. b@m - i}ﬁ m
15 Provide a minimum of 14 days advance notice of need to add | Mandatory A .
money to postage accounts. g BT %;“/3 Ej‘h
16 Provide the ability fo alfow LFUCG to make bill content and Mandatory P )
message changes. Include any requirements needed for this. 0 A= R ET}
17 Provide the ability to archive bills and letters for up to one Desired
year. After that one vear period, bills will be moved to a - o o
document storage location at LFUCG. The ability to deliver or SOFTASHE h

release these archive bills and letiers for storage at LFUCG
will also be required.
18 Provide the ability for bill payments to be scanned by our Mandatory

lockbox solution using the scaniine on the invoice ST s E{’B
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The Vendor shall provide an overview of capabilities of possible future deliverables:

» Provide capabilities fo introduce ebilling. This implementation timeframe for ebilling should
not exceed 80 days.

o Provide document design services upon request for ali materials, including, but not limited
io, billing inserts.

PRICING:

Please detail the following items in the price quotation, to cover all cost components of your proposal.
Please provide per piece price for each type of document separately as requested, i.e. invoices, past
due notices, and letters. All rates are assumed to be for the term of the proposed agreement unless
specifically noted otherwise. Pricing should include the cost of paper stock and envelope conversion if
applicable.

Printing of invoices pér item $

2 Printing of past due notices / W peritem | §

0 OXUMBP A

3 Printing of letters AR }*}\ A peritem | §

4 Printing of window mailing envelope, including one 2-color logo per ftem $

5 Printing of invoice paper with two 2-color logos and a remittance per item $
stub perforation

6 Printing of letterhead paper with one 2-color logo per item $

7 Printing of the window business return envelope (BRE), including per item $
one 2-color logo

8 Folding and insetting single page documents per item $

9 Foiding and inserting multiple page documents per item $

10 Inserting multiple pieces per envelope per item $

11 Sealing, posting, sorting and shipping completed pieces, not per item $
including postage

12 Maintaining valid CASS certification peritem | &

13 Maintaining and/or increasing postal discounts per ifem $

14 Printing of bill envelope message on back of envelope per item $

15 Expected Modification Costs (based on requirements answered as | fofaf $
“Satisfied with Modification”) :

16 Training {provided details on hours and trainers in the your fotal $
response)

17 Any other “typical” line item, one time costs, or other costs fotal $
anticipated for the proposed services.

LFUCG Bid #67-2012 Print & Mailing Services, page 4
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" Tnvestments for Project Management &f e
b0 o Implementation Services g e
18 a) Total of Vendor and Sub-Vendor expenses. {In your response, fotal $
identify each project team member with hourly rate, estimated
hours, and expenses if applicable. Note that travel hours are not

bittable.)
19 b) Estimated incidental costs {e.g.. telephone, administrative, etc.). | {ofal $
20 c) Alt other costs total $
21 Applicable fees to incorporate document changes {i.e. a ietterhead | tofa/ $
change).
22 Hourly rates for document design services (envisioned for inserts). | hourly $
23 | Ongoing annual support and maintenance costs, if any. In your annually $
response, include various options (i.e. 24x7, 5x9, others) if

applicable.

materials, including, but not limited to, billing inserts, This should
also include estimations for time and cost related to the initial bill
design portion of the implementation project.

25 Proposed pricing structure, including one-time implementation fotal $
costs, annual fees and per transaction fees for both LFUCG and
LFUCG’s customers for electronic billing and payment services.
{Provide details in your response.)

LFUCG Bid #87-2012 Print & Mailing Services, page 5



APPENDIX A

REGULAR BiLL PRINT FILE LAYOUT

Bill Head Record

LFC_R_KAW_EX_5A7
Page 28 of 72

_ Field’ Field Name Offset © Type Format & ¢ 000 Notes
!_-N_O-": . : L s S0
4 |Record Type Label 1 8 AN “BillHead’
2 Bill Number G 8 N billno Unigue identifier of a
bl
3 Bill Type 15 2 AIN Calculated
4 Number Of Copies 17 2 N ubrrecp_num_copies Numbper of Bills to Print
5 Biil Print Date 18 11 AN rpt_date Date on which the bill
was generated
PD-MON-YYYY
& Bill Print Time 30 8 AN rpt_time Time on which the bilt
was generated
7 Billing Dale 38 il AN printed_date Date entered in Print
Date parameter
 DD-MON-YYYY
8 Address Name 49 60 AN ubrrecp_print_name UCBCUST —First,
Middle and Last
names
9 Address DBA 109 35 AN ubrrecp_dba UCRACCT ~ Doing
Business AS
(Business Name)
10 |Address Attention 144 30 AN ubtrecp_streei_line1 UCRADDR - Attention
11 Street Number 174 12 AN ubrrecp_sireet_number UCRADDR - Street
Number
12 Street Pre Directicnal 186 2 AN ubrrecp_pdir_code_pre UCRADDR ~ Pre
Code Directicnal Code
13 Street Name 188 30 AN ubrrecp_street_nams UCRADDR — Street
Name
14 Street Suffix Code 218 8 AN ubrrecp_ssfx_code UCRADDR - Street
Suffix
15 Street Post Directional 224 2 AN ubrrecp_pdir_code_post UCRADDR — Post
Code Directional Code
16 Unit Type 226 B AN ubfrecp_utyp_code UCRADDR - Unit
Type
17 Unit Number 232 8 AN ubrrecp_unit UCRADDR — Unit
Numbesr
18  jAddress Ling2 238 30 AN ubrrecp_street_line2 UCRADDR — Sireet

Address 2
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LFC_R_KAW_EX_5A7
Page 29 of 72

| Field Field Name Offset Length Type Format Notes
Ni) L N
19 | Address Line3 268 30 AN ubfrécp_street_line3 UCRADDR ~ Street
Address 3

20 City 298 20 AN ubrrecp_city UCRADDR - City

21 |State 318 3 AN ubrrecp_stat_code UCRADDR - State

22 Zip Code 321 11 AN ubrrecp_zip_1_ 5+ + UCRADDR - Zip Code
ubrrecp_zip_7_10

23 Detivery Point 332 2 AN ucradds_delivery_point

24 ICarrier Route 334 4 AN ucraddr_car_rte

25 Nation 338 28 AN ubrrecp_nhation UCRADDR — Nation

26 |Account Number 368 17 AN ucracct_cust+-+ucracct_premn JUCRACCT -~

Customer Code +
Premises Code

27 Owner |ID 383 a N ucbprem_cust_code_owner

28 Owner Name 392 40 AN uchcust_first_name + UJCBCUST - First and
uchcust_fast_name Last Names

29 Bill Cycie Code 432 5 AN ucracct_cycl_code LICRACCT — Account

Cycle Code

i Coap Name 1 437 80 AN ucrcoap_code is used to UCRCOAP —Co-
determine the coap name from |appficant Name
ucrcust.

31 Coap Name 2 487 80 A/N ucreoap_code is used o {UCRCOAP - Co-
determine the coap name from {applicant Name
ucrcust,

32 Coap Name 3 557 60 AN ucrcoap_code is used to UCRCOAP ~ Co-
determine the coap name from |applicant Name
ucrcust.

33 Bill Routing Code 617 5 AN ucracct_bill_rout_code

34 Account Status 622 1 AN ucracct status_ind

35 Company Code 623 10 AN ucracct_company_code Account Maintenance

Tabie

358 L.arge Print Ind 633 1 AN uchcust_new

37 Language Ind 834 5 AN uchcust_new

38 i{Alternate Bill Format 639 5 AN ucracet_new

39 Bank Draft Cancelied 644 1 AN ucracct_draft_acct_status When the Status = C

Indicator and occurred during
the current billing
period.

40 Bill History Transaction 645 15 N Value from Bill History

Number Table

41 Credit Rating 660 1 AN Calculated
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LFC_R_KAW_EX_5A7

Page 30 of 72
Field |~ Field Name Offset | Length Type Format Notes
No. ) - . : A
4z | Waster Bl Prmt g1 AN [ucbmbil_sub_sort_ind
Sequence
43 Bill Sort 662 20 AN ucrbill_sort_sequence
44 Master Bifl Number 682 9 N ucracct_mbil_num
45 | Master Bill Cycle 691 5 AN ucbmbil_cycl_code
48 Emaill Address 696 80 AN
47 Pay By Check Ind 758 1 AN ucheust_pay_by check_ind
48 User Exit Field 757 120 AIN Value from User Exit
48 Due Date 757 8 D Uabopen_due_date
49 [ Consolidated Account 765 1 AN Ucracct_parent_ind
Flag
50 Bunch Code 766 4 AN Ucracct_bunch_code
51 Third Party 770 9 AN Ucracct_cust_code_resp
52 Deiinquency Code 779 4 AN Ucracct_dgnt_code
53 Send Mail 783 1 AN Ucracct_matil_ind
54 Payment Plan Indicator 784 1 AN Ucracct_pmnt_arr
5% | Account Message Code 785 4 AN Ucracct_bmsg-code
56 Bill Payer 789 2 AN Uwbapms_vendor_code
57 Nexi Meter Read Date 79 8 b Uwrmrsc_read _date
58 Originai Loan Prem. 799 30 AN Uabloan_ioan_reference
Address
59 Payment Plan Balance 829 12 AN Uarpyar_balance
50 |Payment Plan Due Date 841 8 D Uarpyar_date_due
81 Payment Plan Due 849 12 AN Uarpyar_balance
Amount
62 Customer Message 861 4 AN Uecbeust_bmsg_code
Code
83 Pay By Check Flag 865 1 AN Ucbeust _pay by check_ind
64 Municipality Code 866 2 AN Ucbprem_muni_code
65 | PastDue Flag 868 1 AN Pasztodue with balance
=
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LFC_R_KAW_EX_5A7
Page 31 of 72

' F;?Fd Fietd Name Offset Length Type . & . Format Notes
No = :
66 VS Bill Message Flag | 869 1 AN — AUTO service order -
created
67 |First Bill Flag 870 1 AN
638 High Usage Flag 871 1 AN
69 Bifling Frequency 872 2 AN
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LFC_R_KAW_EX_5A7
Page 32 of 72

Service Address Record

Fieid ©  Field Name Offset | Length | Type Format Notes

Mo P - ;

T Record Type Label 3 B RN ServAgdr

2 Bill Number 9 8 N bilino Unigue identifier of a bill

3 Pre Directional i5 2 AN ucbprem_pdir_code_pre

4 Street Number 17 12 AN uckprem_street_number UCBPREM - Premises
Address

5 Street Name 29 30 AN ucbprerm_street_name

B Suffix 589 8 AN uchprem_sffx_code

7 Post Directional 65 2 AN ucbprem_pdir_code_post

8 Unit Type 67 [ AN uchprem_utyp_code

9 Unit 73 5] AIN ucbprem_unit

10 ICity 79 20 AIN uchprem_city

11 State 99 3 AN ucbprem_state_code_addr

12 Zip Code 102 10 AN ucbprem_zipc_code zipe 1-5 + - + zipc 7-10

13 Delivery Point 112 2 AN ucbprem_delivery_point

14 [ Nation 114 5 AN ucbprem_natn_code

15 | Rate Jusisdiction Code 119 10 AN Part of Rate and Tax
going into 3.1

16 Tax Jurisdiction Code 129 10 AN Part of Rate and Tax
going into 3.1

17 Inside City Ind 138 1 AN uchprem_i_o_city_ind

18 | Account Class 140 2 AN Calculated

18 | Account Class 142 35 AN uivscis_desc Description of the service

Description class code from the

Service Address record.

20 | Service Location 177 40 AN ucrserv_service_location
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Weather Information

LFC_R_KAW_EX_5A7
Page 33 of 72

Field Fieid Name Offset | Length Type Format Notes
No Lo L
g Record Type Label 7 8 AN Wealinfo'
2 Bili Number 9 B N bifino Unique identifier of a bill
3 Service Number 15 4 N ucrserv_num UCRSERV — Service No
4 Service Type Code 19 4 AN ucrsery_styp_code UCRSERYV - Service
Type
5 Service Category 23 4 AN uabopen_scat_code UCRSERYV ~ Category
6 Current Per Heating 27 8 N nszCurrentPdHeat UORWEAT - No of
Days heating days for the
current billing period
7 Prev Per Heating Days 35 8 N nszPrevPdHeat UORWEAT — No of
heating days for the
previcus billing period
8 Last Year Heating Days 43 16 N nszl.astYearHeat UORWEAT - No of
heating days for the
previcus year
g Current Per Cooling 59 8 N nszCurrentPdCool UORWEAT - No of
Days cooling days for the
current billing period
10  |Prev Per Cooling Days 67 8 N nszPrevPdCoot UORWEAT - No of
cooling days for the
previous billing period
11 Last Year Cooling Days 75 16 N nszi.astYearCool UORWEAT — No of
cogling days for the
previous year
12 | Average Temperature 91 6 N Calcutated
This Period
13 | Average Temperature — 97 5] N Calcutated
1 bill ago
14 | Average Temperature — 103 6 N Calcutated
2 bill ago
15 |Average Temperature — 108 8 N Caiculated
3 bill ago
16 |Average Temperature — 115 8 N Calculated
4 bill ago
17 | Average Temperature — 121 6 N Calculated
5 bill ago
18 | Average Temperature — 127 6 N Calculated
& bill ago
18 |Average Temperature — 133 6 N Calculated
7 bill age
2G| Average Temperature — 139 6 N Calculated

8 bill age

LFUCG Bid #67-2012 Print & Mailing Services, page 11




LFC_R_KAW_EX_5A7
Page 34 of 72

- Field - Field Namie Offset Length . Type Format T iNotes
Ho = L Cpas ' L
al Average Temperature - 145 & N Calculated
g billago

22 {Average Temperaiure — 151 6 N Calculated
10 bill ago

23 |Average Temperature — 167 8 N Caiculated
11 bili ageo

24 |Average Temperature ~ 163 B N Cailculated
12 bil ago '

25 {Average Temperature ~ 169 6 N Calculated
13 bill ago

This record can be repeated up fo 89 times depending on the Sysfem Rule
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Payments Record

LFC_R_KAW_EX_5A7
Page 35 of 72

Field
Mo

Field Name

Offset

Length

Type

Format

Notes

1

Record Type Label

AN

“Payments”

2

Bi#l Number

billno

Unique identifier of a bill

Previous Balance

15

12

prev_bat

Billing amount on
Customer’s last bil

Previous Balance Messy

27

30

AN

EMPTY

Amount Transferred o
Payment Arrangement

57

12

vabpyar_total_due

Sum of the Open ltems
less unapplied paymenis
for the establishment of
the Payment
Arrangement. Only
popuiated on the 1 bi
after the creation of a
payment arrangement,

Payments Received

&89

12

Total of all paymenis
received since the last
bill. This field could be
detived as currently
being done and
compared to the sum of
fields 6 thyu 10, They
should be equal.

When an adjusted bill is
rebilled, logic will sum the
total payments received
for the cancelled hili
history row in the
payments received feld.

Total Net Adjustments

81

12

adjustments

The Bill Print Payment
racord will be updated to
display the sum of the
adjusimenis that do not
have an origin of
UBAMBA or UBACNCL
for the cancelled bill, in
the Total New
Adjustment field.

Batance Forward

83

12

szBalanceForward

Previous Balance-Posted
Payments+ Adjustments
+Misc. Adjustments —
Amount transferred to
Payment Arrangements-
Restated Charges+
Amount fo Payment
Arrangement or
transferred back (when
arrangement is
canceled.}
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LFC_R_KAW_EX_5A7
Page 36 of 72

Field | .0/ Fleld Name = | Offset | Length Type: Format © | Notes
Noe . IR ' B i e

9 Current Charges 166 12 N This the sum of charges
in the BillDetl TT record
uniess the account is on
Budget.

When an Adjusted Bill is
rebilled, iogic will sum the
new chargesfadjustments
and any payments that
were posted for the
cancelled bill in the
current charges field.

10 |Payment Arrangement 117 12 N Down Payment is only
Down Payment billed on the first bill
following the

establishment of the
Payment Arrangement

11 Payment Arrangement 129 12 N uvarpyar_amt_due Instaiiment being billed
Instaliment this bitling period.
12 Total Charges 141 12 N Sum of Energy Charges

+ Payment Arrangement
Down Payment +
Payment Arrangement
installment Balance.

13 Total Amount Due 153 12 N szGTotalAmountBue Balance Forward + Total
Charges.

14 Pay Totai Amount By 165 11 AN account_due_date Date calculated during
billing

DD-MON-YYYY

15 | Due Now Amount 176 12 N Charges unpaid as of the
Prior Due Date

16 | Due Now Message 188 25 AN EMPTY

17 | Previous Bili Due Date 213 11 AN DD-MON-YYYY Pay Total Amount By

Date from previous bill
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LFC_R_KAW_EX_5A7
Page 37 of 72

Fletd
“No

Figld Name

Length

Type

Formati i

Notes

18

Bk Draft Message

60

AN

CONDITIONAL

One of three messages:

If an account has
ucracel_draft_stari_date
< bilt print due date, then
a message is prepared.

ucracet_draft_acct_statu
s ='P' — 'Automatic
account drafting will
begin next month’

ucracct_draft_acct_statu
s ="'A"and
uobsysc_min_draft_amt
< draft amount <
ucracct_draft_max - 'DO
NOT PAY: your account
wilt be drafted on or after
[Date}

all other cases —
‘PLEASE PAY —~ amount
is greater than the draft
maximum amount’

19

Deposit on Hand

284

12

Total Deposit Amount
Collected - Total Deposit
Amount Applied - Total
Deposit Refunded.

20

Unpaid Deposit Amount

286

12

Total Deposit Amount -
Total Deposit Amount
Collected - Total Deposit
Refunded.

21

Prior Year Coniributions

308

12

Amount of the Prior
Year's Contributions,
which is established in
the first month of the
Cusrent Year.

22

Misc Adjustments

320

12

Offsetting entry for the
total dollar amount of
items being restated on
the bill,

23

Amount Canceled from
Payment Arrangement

332

12

Total of unbilled payment
arrangement
instaitments. When a
payment arrangement is
cancelled/defaulted, the
Bill Print process
(UBPBILP} will poputate
this fieid with the amount
transferred from payment
arangement.
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Payment Detail Record

LFC_R_KAW_EX_5A7
Page 38 of 72

Field ‘FieldName Offset Length Type Format Notes & =00
No : _ CiE
1 Record Type Label i 5 AN “PymtDett”
2 Bill Number g 8 N billno Unique identifier of a
bill
3 Payment Sequence 15 2 N
Number
4 EA Provider Code 17 4 N
5 Payment Rate Code 21 4 AN
& Payment Amount 25 12 N
7 Payment Date 37 11 AN DD-MON-YYYY
8 Spontaneous 48 1 AN
Contribution Ind
9 Payment Reversal 49 4 AN
Reason
Budget Record
Fietd ' Field Name * ‘Offset it} Format
‘No : ) 7
1 Record Type Label 1 8 AN “Budglnfc”
2 Bill Number 9 6 N hillno Unique identifier of
a bill
3 Service Number 15 4 N uabopen_serv_num Open ltem Service
No
4 Service Type Code 19 4 AN ucrserv_styp_code Service Type
5 Service Category 23 4 AN uabopen_scat_code Open Item Service
Category
6 Budget Charge 27 12 N tmp_mtd_budget_charg { UABBUDG -
e Budgeted amount
7 Actual Charge 39 12 N tmp_mtd_actual_charge |Actuat amount
associated with the
actual consumption
8 Variance 51 12 N mid_budget_variance The difference
between the budget
charge and the
actual charge
8 Cumulative Variance 63 12 N ytd_budget_variance Cumulative
difference between
the budget charge
and the actual
charge
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Payment Arrangement Record

LFC_R_KAW_EX_5A7
Page 39 of 72

Field Ficld Name Offset | Length Type Format Notes
No C r
E Record Type Label 1 g AN “Pymiarrg”
z il Number 9 8 N biling Unigue identifier of a bil}
3 Arrangement Number 15 4 N uarpyar_arng,_num
4 Payment Arrangement 19 4 AN uabpyar_pyar_code
Type Code
5 Payment Arrangement 23 35 AN utrpyar_desc
Type Description
5 Amount To Payment 58 12 N uabpyar_total_due Sum of the Open ltems
Arrangement tess unapplied
paymenis for the
establishment of the
Payment Arrangement.
Only populated on the
1% il after the creation
of a payment
arrangement,
7 Payment Arrangement 70 12 N
Down FPayment Charge
8 Payment Arrangement 82 12 N uarpyar_balance This is the payment
Installment Charge arrangement instaliment
balance.
9 Current Principal 94 12 N Caiculated as the sum
Qutstanding of all unbilied
Instailments
10 {Number of Unpaid 106 3 N Calculated
installments
11 Number of Installments 109 3 N Calculated
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Billing Detail Record

LFC_R_KAW_EX_5A7
Page 40 of 72

Field Field Name Offset | Length Type Format Notes
No :

1 Record Type Labet 1 8 AN "GiftDetl”

2 Detail Type 9 2 AN Identifier assigned by
Advantage to designate
the type of charge

3 Detail Sequence Number 11 5 N Sequentiai number
assigned to each detail
record within a bill

4 Bill Number 16 5] N bilino Unique identfier of a bill

5 Service Number 22 4 N uahopen_serv_num Gpen Item Service No

6 Service Type Code 28 4 AN ucrserv_styp_code Service Type

7 Service Description 30 35 AN uirstyp,_desc Description of the Service
Type Code

8 Service Category 65 4 AN uabopen_scat_code

a From Date 69 11 AN urrshis_action_date Date of previous reading

MM/DDAYYYY

10 From Reading 80 12 N urrshis_reading Previous reading

11 From Reading Type 92 4 AN urrshis_rtyp_code Previous reading type
{'Actual, 'E'stimated, '‘R'e-
calc of Estimation; BLANK
= Re-billed multi-period
adjustment SH racord)

12 To Date 96 11 AN urrshis_action_date Date of current reading

MM/DDIYYYY

13 | To Reading 107 12 N urrshis_reading Current reading

14 Te Reading Type 118 4 A/N urrshis_riyp _code Currant reading type
(‘A'ctual’, ‘E’stimated)

15 |Days of Service 123 3 N urrshis_dos Number of days in this
billing period for this
service.

For metered services,
from previous reading date
to current reading date,
For non-meterad services,
from previous charge date
to current charge date.

16 Total Consumption 128 15 N urrshis_consumption Consumption for this
bilting period
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LFC_R_KAW_EX_5A7
Page 41 of 72

Field.| = Field Name Offset | Léngth - Type Format GfoE Notes
7 Meter Nurmber 141 20 AN urrshis_invn_code .r\/.l.e"ter number enterad on

the Service Mainienance
form {UCASERV)

18 Muttiplier 161 9 N wirdial_multiplier Meter multiplier as enered
on the Meter Maintenance
form {BIAMTIV)

19 Rate Code 170 4 AN vabopen_srat_code Deposit, rate, or
adiustment code

20  |Rate Description 174 35 AN utvsrat_desc Tariff Description of the
Rate

2% Bill Print Descrigtion 209 35 AN szutrsratBillPriniDesc Bill Print Description as
entered in UTRSRAT

22 {Step Consumption 244 15 N dGConsumption Consumption for a step

23  |Rate Step 259 10 N dGPrimaryStep Per unit charge at this step

The BiliDetiSH record will
display the sum of the
Service Charge Amount
field, from the Rate Rules,
for each rate used to
generate the charges
presented on the bill.

24 Charge Amount 269 12 N dGPrimaryAmt Step consumption by rate
step

25 Mid-Prd Rate Change Ind 281 1 AN indicates that the rate has
undergone a mid-period
change

286 Recalc of Estimates Ind 282 1 AN Indicates charge reflects
a recalculation of
estimate

27 Budget Charge Indicator 283 1 AN Indicates that the charge
is covered under budget
plan

28 High / Low Indicator 284 1 AN ‘M or "L ~ Indicates
reading was flagged as
high or low

29 Number of Units 285 8 N As entered in UCRSERV

30 UOM on Rate 293 4 AN utrsrat_utoms_code From UTRSRAT

31 UOM used in 297 4 AN uirdial_uoms_code

Calculation
32 HBC Indicator 301 1 AN ubbhibe_hbe_vaiue_sour
ce

33 [Actual Service Type 302 4 AN uirscai_asve code Use the
uabopen_scat_code to
jook up the

utrscat_asve_code,
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LFC_R_KAW_EX_5A7
Page 42 of 72

Field Field Name, - 1i|  Offset | Lengih Type - Format Notes
HNo : : .
34 Balance Remaining on 308 12 N Calcuiated The Principal Batance for. '
Loans the loan as displayed via
UAALOFF.

35 BTU Factor 318 12 N urrshis_guality_factory

36 Pressure Zone Facior 330 12 N urrshis_pressure_facior

37 8ill Print Sequence 342 3 N utrsrat_seq_num

Number

38 Service Type 345 4 AN ucrserv_styp_code

39 |[Average Cost of Service| 349 12 N Calculated

40 Service Component 3461 4 N ucrsemp_num Only present for Service

Number Component Bill detai
records. Service
component numbers are
unique for each service

41 Service Provider Code 365 10 AN ucrscmp_spyo_code For Service Compenent
bill Detail records only —
the component provider
code,

42 Provider Description 375 60 AN utrspro_company_desc | For Service Component
bilf Detail records only —
the component provider
description.

43 Tax Exempt Percentage 435 8 N uartxex_exempt_percent

44 Connection Size 443 4 N uirdial_cnsz_code

45 Meter Serial Number 447 20 AN uibminv_seriai_num

46 Manufacturer Code 467 2 AN

47 Read Route 489 5 N ucrsery_route

48 Consumption 474 12 N Calculated Actual Censumption -

Difference Billed Consumption on
UBICHST

49 BillGen 1D 486 10 N

50 |Service Class 496 2 AN Calcuiated

51 Channel Number 498 2 AN

52 Service Class 500 35 AN utvscis_desc Description of the service

Description class code from the Bilt
Detail record. Populated in
the SH Bill Detail record.

53 Meter Address 535 54 AN ucrserv_iocation_id The location i of the

meter captured. Populated
in SH the Bill Detail
record.
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LFC_R_KAW_EX_5A7
Page 43 of 72

First User Exit Field

Figld i Field Name Oifset | Length Type Format Hotes

No. | ; _

. 54 . Bilied.Consumption 54¢ 15 N ubbchst_biiledwconsu'mp Populated in SH the Biil
Detail record.

tien

56 |Suffix 652 8 AN Uchprem_ssfx_code
57 Premise Number 658 7 AN Ucracct_prem_code
58 Meter Number 6865 10 AN Yeradin_invn_code
59 |Estimate Reason Code 675 4 AN Urrshis_reas_code
80 Original Service Type 679 4 AN Ucrserv_styp_code
61 UOM of Meter 683 4 AN Uirdial_uoms_code
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EDI 810C Transaction Pass Through Charges Record

LFC_R_KAW_EX_5A7
Page 44 of 72

- Field Field Name Ofiset Length Type Forrat Notes
NO FETR
1 Record Type Label 1 | 8 AN "Detlé1 (.)C'.' =
2 Detail Type 9 3 AN "810"
3 Detail Sequence Number 12 5 N
4 Biil Number 17 8 N
5 Service Number 23 4 N uaghopen_serv_num
5] Service Type Code 27 4 A/N ucrserv_styp_code
7 Service Description 31 30 AN utrstyp_desc
8 Service Category 61 4 AN uabopen_scat_code
) Pass Through Charge 85 12 N 909999999.99
uabopen_charge
10 Pass Through Externat 77 10 AN vardetc_extn_rale_code
Rate Code
11 Pass Through Detfall 87 12 N £99999959.98
uardetc_detail_charge
12 Fass Through Charge 99 100 AN uardetc_charge_desc
Description
13 Pass Through Charging 199 4 AN uabopen_spro_code
Eniity
14 FPass Through Bill 203 80 AN uardetc_bill_message
Message
15 Service Period Start Dale 283 11 AN Uardetc_ser_period_start
DD-MON-YYYY
16 Service Petiod End Date 294 11 AN uardetc_ser peried_end
DD-MON-YYYY
17 Service Number 305 4 N vardetc_serv_pum
18 Charge Indicator 309 1 AN uardetc_charge_ind
19 Service Code 310 50 AN uardetc_service_code
20 Charge Classification 360 50 AN vardetc_chrg_classification
21 Tax Percent 410 8 N vardetc_tax_percent
22 Tax Exempt Code 418 1 AN uardetc_tax_exempt_code
23 Relationship Indicator 419 1 AN uardetc_relationship_ingd
24 External Account Number 420 30 AN vardetc_extn_acct_numbe
r
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LFC_R_KAW_EX_5A7
Page 45 of 72

Field

Offset

2 Fleld Mame Length’ Type Farmat Notes

No g o : : : : )
25 Amouﬁt Basis 450 16 N uardetc_amount_basis
28 Externat Old Account 460 30 AN vardetc_extn_old_acct_nu

Number mber
27 Service Delivery Point 480 30 AN uardetc_sdp_code

Code
28 Unii of Measure Code 520 4 AN uardetic_uom_code
28 Consumption 524 13 N uardeic_consump
30 Meter ldentifier 537 30 AN uardetc_meter_identifier
31 Bili Print Sequence 567 3 N yardetc_billort_seq_num

Number
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LFC_R_KAW_EX_5A7
Page 46 of 72

EDi 810A Transaction Pass Through Adjustments Record

Field | Field Name < 9.  Offset Length Type Format | Notes

Mo | SRR

T TRecord Typelabel | 1|8 AN DetEToAT

2 Detail Type 9 3 AN "g10"

3 Detail Sequence Number 12 5 N

4 Bill Number 17 5] N

5 Service Number 23 4 N uabopen_serv_num
3] Service Type Code 27 4 AN ucrserv_styp_code
7 Service Description 31 30 AN utrstyp_desc

8 Service Category 81 4 AN uabopen_scat_code
2] Pass Through Adjustment 85 12 N 9990949909.99

uabadje_adjustment

10 JPass Through External 77 10 AN uardetc_extn_rate_code
Rate Code

11 Pass Threugh Adjustment 87 12 N 8999995999 .99
Amount

uardeta_detail_charge

12 Pass Through Adjustment g9 100 AN uardeta_charge_desc
Description
13 Pass Through Charging 109 4 AN uabopen_spro_code
Entity
14 | Pass Through 8ill 203 80 AN uardeta_bill_message
Message
15 Service Period Start Date 283 i1 AMN vardeta_ser_period_start
DD-MON-YYYY
16 Service Period £nd Date : 294 14 AN vardeta_ser_pericd_end
DD-MON-YYYY
17 | Service Number 308 4 N uardeta_serv_pum
18 Charge Indicator 300 1 AN uardeta_charge_ind
19  {Service Code 310 50 AN uardeta_service_code
20 | Charge Classification 380 50 ‘ A/N uardeta_chrg_classificatio
' n
21 Tax Percent 410 8 N uardeta_tax_percent
22 Tax Exempt Code 418 1 AN vardeta_tax_exempt code
Z3 Relationship Indicator 419 1 AN uardeta_relationship_ind
24 | External Account Number 420 30 AN uardeta_extn_acct_numbe

F
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LFC_R_KAW_EX_5A7
Page 47 of 72

Number

" Field . Field Name Offset Length T Type Format i Motes
78] U : B S T
25 L Amount Basis 450 10 N uardeta_amount_basis
26 External Old Account 460 30 AN uardeta_extn_old_acct_nu

Number mber
27 i Service Delivery Point 480 30 AN uardeta_sdp_code
Code
28 | Unit of Measure Code 520 4 AN uardeta_uom_code
289 Consumption 524 13 N uardeta_consump
30 Meter identifier 537 30 AN uardeta_meter_identifier
31 Bill Print Sequence 567 3 N uardeta_bilipri_seq_num
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DD-MON-YYYY

Field Field Name Offset | Length Type Format Notes
No - _ :
T TResord Type Label R AN “Histinfo"
2 Bili Number 9 B N billno Unigue identifier of a bilt
3 Service Number 15 4 N uabopen_serv_num Open ltem Service No
4 Service Type Code 19 4 AIN ucrserv_styp_code Open ltem Service Type
5 Service Category 23 4 AN wabopen_scai_code
6 Reading Date This Period 27 1 AN urrshis_action_date
DD-MON-YYYY
7 Consumption This Perd 38 15 N ubbchst_billed_consump | 99929999999.999
:hbchst__billed_consump
_adj
8 Cost This Perd 53 12 N uabopen_bifled_chg $0999999.99
9 Days of Svc This Perd 85 3 N urrshis_dos
10 | Ave Cons This Perd 68 12 N Calculation Consumption/Bays of
Service
11 Reading Date 1 Bill Ago 30 1 AN urrshis_action_date
DD-MON-YYYY
12 |Consmpin 1 Bill Age 91 15 N ubbchst_billed_consump [ 99995999999.99¢
:bbchst_biiled_consump
_ad]
13 | Cost 1 Bill Ago 108 12 N uabopen_billed_chg 99992999 99
14 §Days of Svc 1 Bill Age 118 3 N urrshis_dos
15 [Ave Cons 1 Bill Ago 121 12 N Calculation Consumption/Days of
Service
16 |Reading Date 2 Bill Ago 133 11 AN urrshis_action_date
DE-MON-YYYY
17 Consmptn 2 Bills Ago 144 15 N ubbchst_bilied _consump | $9989999999.0999
;bbchstmbilled__consump
_adj
18 |Cost 2 Bilis Ago 158 12 N uabopen_pbilled_chg ©9959999.99
19 Days of Svc 2 Bills Ago 171 3 N rrshis_dos
20 |Ave Cons 2 Bills Ago 174 12 N Calculation Consumption/Days of
Service
21 Reading Date 3 Bill Ago 186 i AN urrshis_action_date
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Field Field Name | Offset | Length Type Fofmat Notes: -
Mo
22 Consmpin 3 Bills Ago 197 15 N ubbichst_billed_consump § 96939999508 699
+
ubbchst_billed_consump
_ad]
23 {Cost 3 Bills Ago 212 12 N uabopen_billed_chg 99989999.99
24 Days of Sve 3 Bills Ago 224 3 N urrshis_dos
25 |Ave Cons 3 Bilis Ago 227 12 N Calcuiation Consumption/Days of
Service
26 | Reading Date 4 Bill Ago 239 EX AN urrshis_action_date
DD-MON-YYYY
27 |Consmptn 4 Bills Age 250 15 N ubbchst_billed_consump | 99989999599.899
+
ubbchst_billed_consump
_adj
28 | Cost 4 Bills Ago 265 12 N uabopen_billed_chg 95995999 99
28 | Days of Svc 4 Bills Ago 277 3 N urrshis_dos
30 |Ave Cons 4 Bills Ago 280 12 N Calculation Consumption/Days of
Service
31 Reading Date 5 Bill Ago 292 11 AN urrshis_action_daie
DD-MON-YYYY
32 Consmptn 5 Bills Ago 303 15 N ubbchst_bilied_consump | 99599850995 988
+
ubbchsi_pilled_consump
adj
33 Cost 5 Bills Ago 318 12 N uabopen_billed_chg 9998999%.99
34 Days of Svc 5 Bills Age 330 3 N urrshis_dos
35 | Ave Cons 5 Bills Ago 333 12 N Calcuiation Consumgption/Days of
Service
36 [Reading Date 6 Bill Ago 345 11 AN ureshis_action_date
RR-MON-YYYY
37 Consmptn & Bills Ago 356 15 N ubbchst_billed_consump | 99999999895 9%
+
ubbchst_billed_consump
_adj
38 Cost 6 Bills Ago 371 12 N uabopen_billed_chg 9999999806 .99
39 Days of Svc 6 Bilis Ago 383 3 N urtshis_dos
40 [Ave Cons 6 Bills Age 386 12 N Calculation Consumption/Days of
Service
41 Reading Date 7 Bilt Ago 398 11 AN urrshis_action_date
DD-MON-YYYY
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Field Fieid Name Offset | Length Type Féfmat_ Notes
Mo O :
42 Consmptn 7 Bilis Ago 409 .15 N ubbchst_bi%ied_consur.rﬁ.) 98595099499.999
bechst_biiled_consump
~adj
43 Cost 7 Bills Ago 424 12 N uabopen_billed_chg 99899999 .99
44 Pays of Svc 7 Bills Ago 436 3 N urrshis_dos
45 [Ave Cons 7 Bills Ago 439 12 N Calculation Consumption/Days of
Service
48 Reading Date 8 Bill Ago 451 11 AN urrshis_action_date
BD-MON-YYYY
47  [Consmptn 8 Bills Ago 482 15 N ‘ubbchst_billed_consumgp | 99609839999,999
| :bbchsi_billed_consump
.adj
48 Cost 8 Bills Ago 477 12 N uabopen_hilled_chg 99G99859.99
49 | Days of Svc 8 Bills Ago 489 3 N urrshis_dos
50 |Ave Cons 8 Bills Ago 492 12 N Calculation Consumption/Days of
Service
51 Reading Date 9 Bill Ago 504 11 AN urrshis_action_date
DD-MON-YYYY
52 jConsmpin 9 Bills Age 515 15 N ubbchsi_billed_consump | 999899999929.999
:bbchstmbilied_consump
~adj
53 [Cost 9 Bills Ago 530 12 N uabopen_billed_chg 99999999.29
54 | Days of Svo 9 Bills Ago 542 3 N urrshis_dos
55 Ave Cons 9 Bills Ago 545 12 N Calculation Consumption/Days of
Service
56 |Reading Date 10 Bill Ago 557 i AN urrshis_action_date
DD-MON-YYYY
57 Consmptn 10 Bills Ago 568 15 N ubbechst_billed_consump | 99998999999 999
:bbchst_biiied_consump
_adj
58 |Cost 10 Bills Ago 583 12 N uabopen_biiled_chg 999999069 .99
59 Days of Sve¢ 10 Bills Age 595 3 N urrshis_dos
60 |Ave Cons 10 Bills Ago 598 12 N Calculation Consumption/Days of
Service
61 Reading Date 11 Bill Age 810 11 AN urrshis_action_date

DD-MON-YYYY
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Field FieldName @ | Offset | Length Type Format Notes
No Sl i
62 .Consmpm 11 éiﬂs Ag(:J 621 is N | ' ubhchst_billed_consump § 89998599690.668
;bbchst_billed_consump
_adj
63 {Cost 11 Bills Ago 836 12 N vabopen_billed_chg 89995899 .99
64 | Days of Svc 11 Bills Ago 648 3 N urrshis_dos
85 [Ave Cons 11 Bilis Ago 651 12 N Calculation Consumption/Days of
Service
66 Reading Date 12 Bill Ago 663 i1 AN urrshis_action_date
DD-MON-YYYY
67  Consmptn 12 Bills Ago 674 15 N ubbchst_billed_consump | 99999999699.809
:bbchstmbilled_consump
_adj
688 Cost 12 Bilis Ago 68¢ 12 N uabopen_billed_chg 99859999.99
69 Days of Svc 12 Bilis Ago 701 3 N urrshis_dos
70 jAve Cons 12 Bills Ago 704 i2 N Calcuiation Consumpticn/Days of
Service
71 Reading Date 13 Bill Ago 716 11 AN urrshis_action_date
DE-MON-YYYY
72 | Consmptn 13 Bills Ago 727 15 N ubbchst_billed _consump [ 98999909989,099
zbbchstwbiﬁleci_consump
_adj
73 |Cost 13 Bills Ago 742 12 N uabopen_billed_chg 09959995.99
74 (Days of Svc 13 Bills Ago 754 3 N urrshis_dos
75 |Ave Cons 13 Bills Ago 757 12 N Calculation Consumption/Days of
Service
This record can be repeated up fo 99 times depending on System Rules.
Message Record
Field Field Nan Offset | Lefgth |~ Type Format " Notes 7T
No o i’ ‘ : ST
T TRecord TypeLabel | 8 AN [Wssgline’
2 Bill Number 9 8 N billno Unigue identifier of a bill
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:Field Field Name Offset | Length Type Format : Notes
.: No CLE :
3 Message Text 15 255 AN uchbcust_bmsg_code OR | Both of these codes are
used to retrieve
ucracct_bmsg_code
the appropriate message
from the
UTVBMSG table.
4 Message Origin 270 10 AN Only present when printing
message lines created from
UCRBMSG.
5 Service Number 280 4 N Only present when printing
message lines created from
UCRBMSG.
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Field Field Name Offset | Length Type Format Notes
No g
1 Record Type Label B 1 & AN “Pstllnfo"
2 Bill Number 9 6 N bilino Unique identfier of a bill
K Bunch Code 15 10 AN ucracct_bunch_code
4 Special Handling Code 25 1 AN Not currently used
5 Postnet Bar Code — Mail 26 80 AN Not currently used
Address
8 Scan Line 106 120 AN Value from User Exit
7 Stuffer Indicators 228 12 AN Value from User Exit
Third Party Record
Field Field Name ° Offset Length Type Format Notes
No : B
1 |Record Type Label 3 B AN ThrdPrty
2 Bill Number g 8 N billno Unigue identifier of a bill
3 Third party Customer 15 i N ucracct_cust_code_resp
Code
4 ‘Third Party Cust Name 24 60 AN ucbcust_first name + The Customer Name in
ubccust_middle_name + this field is based on the |
ucbeust_last_name UCRACCT_CUST_CO
BE_RESP field in the
UCBCUST record the
acceunt being
processed
5 Third Party DBA 84 35 AN ucracct_dba UCRACCT - DBA
8 Third Party Attention 11¢ 30 AN ucraddr_street_line1 UCRADDR ~ Attention
7 Third Party Street 149 12 AN ucraddr_sfreet_number UCRADDR - Sireet
Number Number
8 Third Party Street Pre 161 2 AN ucraddr_pdir_code_pre UCRADDR -~ Pre
Directional Code Directional Code
9 Third Party Street Name 163 30 AN ucraddr_streetl_name UCRADDR - Street
Name
10 Third Party Street Suffix 193 6 AN ucraddr_ssfx_code UCRADDR ~ Street
Code Suffix
11 Third Party Street Post 198 2 AN ucraddr_pdir_code_post UCRADDR — Post
Directional Code Directional Code
12 Third Party Unit Type 201 8 AN ucraddr_utyp_code UCRADDR - Unit Type '
13 | Third Party Unit Number 207 8 AN ucraddr, unit UCRADDR ~ Unit
Number
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Field :Field Name Offset Length Type Forimat MNotes
oMo ST
. 14 | Third Party Address 213 30 AN ucraddr_street_linez . UCRADDR — Strest
Line2 Address Z
415 | Third Party Address 243 30 AN ucraddr_street_line3 UCRADDR — Street
Line3 Address 3
16 | Third Party City 273 20 AN ucraddr_city UCRADDR - City
17 Third Party State 293 3 AN ucraddr_stat_code UCRADDR — State
18 Third Party Zip Code 296 10 A/N ucraddr_zip 1 5+ '+ LCRADDR - Zip Code
ucraddr_zip_7_10
19 | Thirgd Party Delivery Point 306 2 AMN ycraddr_delivery_point
20 {Third Party Carrier Route 308 4 AN ucraddr_car _rte
21 Third Party Nation Code 312 5 AN ucraddr_natn_code UCRADDR — Nation

Code
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Field Field Name = & Offset | Length Type L Format Notes
No | i .
1 Record Type Labé% — 1 8 AN “ProvA:ddr’; —
2 Bill Number 9 5] N billno Unigue identifier of a bill
3 Service Number 15 4 N uabopen_serv_num
4 Service Provider Code 19 10 AN ucrsemp_spro_code Sesvice Component
Provider Code
& Provider Name 28 B0 AN ucbeust_tast_name + Service Component
uchcust_first_name Provider Name
8 Component Type Code 89 10 AN ucrscmp_scly_code Senrvice Component
Type
7 Component Type Code 98 60 AN utvvals_desc Service Component
Description Type Description
8 Pre Directional 159 2 AN ucraddr_pdir_code_pre Pre Directional
g Sireet Number 161 12 AMN ucraddr_street_number Street Number
10 Street Name 173 30 AN ucraddr_street_name Street Name
i Suffix 203 6 AN ucraddr_ssfx_code Street Suffix
12 Post Directional 209 2 AN ucraddr_pdir_code_post Post Directional
13 [Unit Type 211 & AN ucraddr_unit_type Unit Type
14 Unit 217 o] AN ucraddr_unit Unit Number
15 | City 223 20 AN ucraddr_city City
16 Siate 243 3 AN ucraddr_stat_code_addr State Code
17 Zip Code 246 10 AN ucraddr_zipc_code Zip Code
18 Delivery Point 256 2 AN ucraddr_delivery_point Delivery Point
19 Carrier Route 258 4 AMN ucraddr_car_rt Carrier Route
20 Nation 262 5 AN ucraddr_natn_code Nation Code
21 International Access 267 16 AN ucrtele_inti_access International Access
22 Phone Area Code 283 3 A/N ucrtele_phone_area Area Code
23 Phone Number 285 7 AN ucrtele_phone_number Phene Number
24 Phone Extension 203 4 AN ucrtele_phone_ext Extension
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Field {:=Field Name Offset | Length Type Format Notas

No SRR B

17 | Record Label 3 K “BillAss?

pd Sequence Number 9 5

3 Bill Number 14 5]

4 Association Type 20 1 AN Associated Type from
UCRASRV.

5 Associated Company 21 10 AN Associated Company

Code Code from UCRACCT.

5] Associated Account 31 17 AN ucrasrv_cust_code +'-'+ Associated Customer

ucrasrv_prem_code Code from UCRASRY +
Associated Premises
Code from UCRASRV.
7 Associated Service 48 4 N 8998 Associated Service
Number Number from
UCRASRV.

8 Associated STYP 52 4 AN Associated Service
Type from
UCRSERV/UTRSTYP.

9 Associated SCAT 56 4 AN Associated Service
Categery from
UCRASRV,

10 Associated Basis 80 1 AN Associated
Consumption or Dollars
indicator from
UCRASRV.

11 Associated Percent 61 g N -999.999 Associated Percent
from UCRASRV.

12 |Associated Status 69 1 AN Asscciated Status from
UCRASRYV.

13 Asscciated Start Date 70 11 AN DD-MON-YYYY Associated Start Date
from UCRASRY.

14 Associated End Date 81 11 AN DD-MON-YYYY Associated End Date
from UCRASRV.

15 Associated A/D Indicator g2 1 AN Associated
Agaregate/Dependent
indicator from
UCRASRV.,

16 Associaied Customer a3 60 AN Associated Customers

Name First, Middle Initial, Last
Name from UCBCUST.
17 Associated Street 1563 12 AIN Associated Sireet
Number Number from
UCBPREM.
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Field Field Name Offset | Length Type Format Notes
No
18 Associated Street Pre- 1'.65 2 AMN Associated Pre-
Directional Directional code from
UCBPREM.
19 Agsociated Street Name 167 30 AN Assocciated Street Name
from UCBPREM.
20 Associated Street Suffix 187 5 AN Associated Street Suffix
Code from UCBPREM.
21 Associated Street Post- 203 2 AN Associated Post-
Directional Code Directional code from
UCBPREM.
22  |Associated Unit Type 205 6 AN Associated Unit Type
from UCBPREM.
23 Associated Unit Number 211 6 AN Associated Unit Number
from UCBPREM.
24 | Associated City 217 20 AN Associated City from
UCBPREM.
25 Associated State 237 3 AN Associated State from
UCBPREM.
26  |Associated Zip Code 240 10 AN 99998-0999 Associated Zip Code
from UCBPREM.
27 Associated Nation 250 5 AN Associated Nation from

UCBPREM.
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Field " Field Name Offset | Length CiType Format Notes
NO L L o
1 [Record Label 3 8 “BiliASSC'
2 Sequence Number 9 5
3 Bill Number 14 6
4 Association Type 20 1 AN Associated Type from
UCRASRV.
5 Associated Percent 21 8 N -999.999 Associated Percent
from UCRASRV.
8 Associated Company 29 10 AN Associated Company
Code Code from UCRACCT.
7 Associated Account 30 17 AN ucrasrv_cust_code +'-'+ Associated Customer
ucrasfv_prem_code Code from UCRASRV +
Asscciated Premises
Code from UCRASRV.
8 Asscciated Service 56 4 N 999G Associated Service
Number Number from
UCRASRYV.
9 Associated Summed 80 1 AN Asseciated Summed
Register Indicator Register Indicator frem
UCRSERVAUTRSTYP.
10 Associated Meter 61 20 AN Associated Meter
Number Number from
URRSHIS,
i Associated Meter Serial 81 20 A/N Associated Mater Serial
Number Number from UIBMINV.
12 Associated Reading Type 101 4 AN Associated Reading
Type Code from
URRSHIS.
13 Associated Read Date 105 11 AN MM/DDAYYYY Associated Previous
From Read Date from
URRSHIS. Action Code
= READ.
414 {Associated Read Date To 118 11 AN MM/DDIYYYY Asscclated Current
Read Date To from
URRSHIS. Action Code
= READ.
15 Associated Previous 127 12 N Associated Previous
Reading reading from URRSHIS,
16 Associated Curreni 139 12 N Associated Current
Reading reading from URRSHIS.
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Field Field Name Length Type Format Notes
. No :
17 Associated Consumption 15 N 8990909999585 999 Associated Current
consumption from
URRSHIS (adjusted by
the meter multiplier).
18  {Associaied Meter 168 8 N 9959.09% Associated Meter
Multiplier Multiplier from
URRSHIS.
19 {Associated Days of 174 3 N 999 Associated DOS value
Service from URRSHIS.
20 |Associated Charge Date 177 11 AN DD-MON-YYYY Associated Previous
From Charge Date from
URRSHIS. Action Code
= READ.
21 Associated Charge Date 188 11 AN DD-MON-YYYY Associated Current
To Charge Date To from
URRSHIS. Action Code
= READ.
22 Associated Actual 199 15 N 98998999999.989 Associated Actual
Consumption Consumption from
UBBCHST.
23 |Associated Adjusted 214 15 N 99999550569 999 Associated Adjusted
Actual Consumption Actual Consumption
from UBBCHST.
24 Associated Billed 229 15 N 558999995999.999 Asscciated Billed
Consumpticn Consumgtion from
UBBCHST.
25 |Associated Adjusted 244 15 N 98999900090 569 Associated Adjusted
Billed Consumption Bilied Consumption
from UBBCHST.
26 | Associated Consumption 258 15 N 99993999999 999 Associated Calculated
w/ Applied Adjustments Consumption from
UBBCHST.
27 Meter UOM 274 4 AN Meter Unit of Measure
from UBBCHST.
28 Billed UOM 278 4 AN Billed Unit of Measure
from UBBCHST.
29 First User Exit Field 282 38 AN Premises address
30  |Suffix 320 6 AN Ugchprem_ssfx_cede
31 Premise Number 326 7 AN Ucracct_prem_cede
32 Meter Number 333 10 AN Ueradin_invn_code
33 Estimate Reason Code 343 4 AN Urrshis_reas_code
34 Original Service Type 347 4 AN Ucrserv_styp_code
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Fietd

Otfset

Field:Name Length Type Formiat Notes
NG ; _ s S
35 [UGM of Meter 351 4 AN 1Urdial_uoms, code
Bili End Record
Field - Figld Name Offset Formiat
Mo Lo
Kl Label 7 T8t End”
2 Bil} Number 9 6 N billno Unique identifier of a bill
3 Bill End Marker Record 15 8 AN "UBPBILP1”
This record is last record for an account.
Trailer Record
Field * Fielt Narme Offset Format
Mo Y
7 {Record Type Label 1 8 TFrailer
2 Number of Exiracis e 5] N 965999 Sum of the # of BitiHead
records,
3 Total Amcunt Due 15 12 N ©950899999.69 Sum of the Total
Amount Due far ali
accounts.
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4410 Bishop Lane, Louisville, KY 40218
502-485-1400#1 502-451-7874

wiww. uhited-mail.com

May 23, 2012 RE¥: Envitation to Bid # 67-2012

Division of Central Purchasing

Lexington Fayette Urban County Government
200 E. Main Street, RM 338

Lexington, KY 40507

Dear Sir or Madam:

United Mail is pleased to provide a print and mailing services bid for the Lexington Fayette
Urban County Government. Submitted herewith is our bid for Print & Mailing Services for
Sewer, Landfill and Water Quality Fees,

United Mail understands that this current bid for the print and mail services is just the first step in
working with the LFUCG in the development of a fully integrated, robust billing program that
includes printing, mailing and electronic bill presentment and payment solutions. United Mail
embraces the challenges ahead and we look forward to working with the LFUCG as you move
forward into a platform that includes electronic options for your customers.

United Mail is recognized in the industry as a premier provider of billing statement programs that
incorporates all aspects of the process under one reoof. Our expertise includes every element from
forms design and data management controls, to quality print imaging and seamless mail
processing to postal logistics, to online bill presentment and payment options.

Our single source capabilities, which are all in-house, provides our clients with a supplier that s
fully accountable for quality confrol in all phases of a billing program. Quality control is the
cornerstone of our company as we are an ISO 9001:2008 Certified company and our procedures
are tested and in place. Here are a few, other reasons why many clients parter with United Mail
for their billing programs.

Information Technology

Our Information Technology departments (in Louisville and Cincinnati) are staffed by
seasoned, experienced professionals operating state-of-the-art mail software programs
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with additional graphic capabilities including Extreme, Adobe llustrator, In-Design, etc.
Our mail software programs include modules for cass certification, address verification
and zip verification, merge-purge, duplicate elimination, Intelligent Mail Barcodes
(IMB), NCOA, DSF and more. Data may be transferred through our secure fiber optics
network connections. We are experienced with the data formats as currently maintained
by your billing agent, Greater Cincinnati Water Works.

Advanced Document Imasing Capabilities

United Mail operates a complete line of document imaging equipment that includes full
color, spot color and black print laser equipment. Our document imaging print equipment
offers flexible print options for simplex or duplex designs as well as multiple trays for
multi-page or large paper sizes and we can handle coated and uncoated paper stocks. We
currently operate Xerox, Nuvera, Konica and Ricoh printers. Samples may be provided
per request.

Mail Processing Expertise

Our facilities operate multiple inserters and sophisticated inkjet printers plus a myriad of
peripheral and support machines including folders, cutters, shrink-wrappers, tipping and
gluing, tabbing, etc. Our inserting equipment includes intelligent technology for variable
inserts as well 100% match inserting, guaranteed through the use of 2D and OMR
readability for the highest accuracy rates.

Guaranteed Lowest Postage Rates

As Kentucky’s largest mailer we are able to presort and commingle your bills to the
lowest rates available. United Mail’s presort departments operate 24/7 to insure our
client’s mail is processed and entered into the U.S. Postal System seamlessly, quickly and
at the lowest rates available. Our MLOCR (Multi Line Optical Character Readers) are
USPS Certified for Intelligent Mail Barcodes and FastForward processing which allows
for quicker mail stream entry and deeper discounts.

Additionally, United Mail 1s authorized by the U.S. Postal Service as a Detached Mail
Unit (DMU). What this means is that we have post office entry facilities on site. This will
keep your mail secure and intact, from our building to USPS trucks.

On-Line Bill Presentment and Payment
Electronic Services. Realize the Benefits —
United Mail Malkes it Easv.

When you partner with United Mail to offer convenient, electronic services to your customers, the
power of information is at your fingertips 24/7. Our E-Services platform requires zero capital
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investment on your part — no additional hardware or software is required. Many aspects of our E-
Services can be operational in a short time period. We offer robust E-Services modules that can
be used alone, or in combination — all accessible via a customized web-based interface through
any internet-ready location. All of our on-line bill presentment and payment programs are
developed, custom to your needs. They are flexible and offer secure, easy, click-to-pay options
with dynamic reporting features. We look forward to the opportunity to meet with LFUCG
representatives to determine the best solutions to manage the bill presentment and payment
program for your needs. Please see the accompanying Web-Based Electronic Services brochure
enclosed in our response documents for additional information.

Here’s a few other reasons to partner with United Mail. ..

s  Convenience of a Kentucky owned and operated provider.

» Savings! As Kentucky’s largest presorter, our first-class presort volume and state-of-the-
art matling software and equipment allows us to minimize your postage costs.

¢ United Mail’s quality system is ISO 9001:2008 certified with a strong commitment to
quality.

e Communication! Fach account is assigned to a dedicated Service Team to service your
customized needs.

e Seasoned team of IT professionals offers a full array of services designed to allow you
maximum flexibility when customizing reports, designing forms or creating electronic
sites.

s  Multiple facilities within 100 miles of each other provide complete system redundancy
and allow for immediate disaster recovery. Best imaging and mailing equipment in the
industry.

¢ United Mail has over 120,000 square feet of processing space.

¢ On site DMU (detached mail unit). Your mail is accepted by the U.S. Postal Service in
our plant!

We are confident that United Mail is Lexington Fayette Urban County Government’s best choice
to provide these services and are looking forward to the opportunity to create our partnership.
Please feel free to contact me or our Chief Executive Officer, Thomas Clines, with questions
regarding United Mail or the information contained in this proposal. Also, please see our bid
clarifications page attached to this letter. We can be reached at (502) 485-1400 or (800) 335-
6777.

Sincerely,

Randy Runk i
Account Executive

P.S. We would be honored to have representatives for LFUCG visit our facilities at any time and
see first hand how we would manage the Sewer, Landfii]l and Water Quality billing programs.
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Lexington Fayette Urban County
Government

Response to Invitation to Bid # 67-2012

Print & Mailing Services — Sewer, Landfill & Water Quality Fees

United Mail, LL.C

COMPANY GVERVIEW

Years Established and Company Background

Estabiished in 1979, United Mail is a full service print, mail and document solutions company
with processing facilities in Louisville, Kentucky and Cincinnati, Ohio.

With information technology departments {in both Louisville and Cincinnati) staffed by
seasoned, experienced professionals operating state-of-the-art mail software programs on
top-of-the-line laser and inkjet machines, our production capabilities are unparalleled in the
region. We offer electronic delivery options with remote access capabilities.

Our staff in Louisville and Cincinnati operates nineteen (19} inserters, severai of which are
intelligent, seventeen (17} inkjet and fourteen (14) laser printers plus a myriad of peripheral or
support machines. Coupled with presort capacity, represented in six (8) multi-line optical
character reader machines, including remote capabilities, our daily sorting ability exceeds
one and one-half million (1,500,000) pieces.

Our disaster recovery and drop ship processes and procedures are in place, tested and
operational. Transportation and mail movement issues, as well as all courier functions, are
resolved by the incorporation of well-equipped, well-staffed and well-trained United Mail
support operations. Schedules relative to the movement of mail from one facility to the other
are tested routinely.

Private Organization

United Mall is & private woman-owned company.

Quality Assurance

Qur guality systems are SO 9001-2008 certified,

The IS0 certificate for our quality systems is on file and can be presented upon request.
All Q.C. procedures are documented. We can share them with you, upon request.
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SERVICES PROVIDED

United Mail has a full array of mail communications services that have made us the premier
mail processing facility in the state. As you are aware, we offer a complete database
management and mailing solutions to meet your needs. Cur goal is to exceed all your
mailing expectations.

We consistently strive to find solutions to the changing needs of our customers. No requast
or need will go unresoived without a complete and thorcugh review of the customer's
challenges.

We welcome the opportunity to be a member of your team and dispiay our capabilities in the
quest for finding a solution to your continued print, mail and electronic delivery needs.

United Mail can enhance services provided to the Lexington Fayette County Urban
Government by maximizing postal discounts, cleaning and maintaining your address files and

improving the deliverability of each mail piece with the IMB (Intelligent Mail Barcode),

Services Incjude:

Complete Lettershop Operations

High-Speed Laser Printing

MLOCR Presorting and Barcoding
On-Demand Variable Data Black and White & Four Color imaging
Inkjet Printing w/inline Tabhing and Stamping
Intetligent and Select-Feed Inserting

l.etter Size and Flat Size inserting
Bursting/Trimming

Coltating/Matching

Metering/Stamping

Tabbing (single or multipie)

Forms Processing

Statement Processing

Labeling (cheshire, pressure sensitive, laser)
Folding

Polybagging/Shrink-wrapping

Weighing (automated, manual)
Tying/Bundling/Strapping

Stapling/Stitching
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Parcel Shipping
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Data Processing

Customer Data Base Development and Management
NCOA (National Change of Address) Services
Dupiicate Elimination

Data Modeling to find Demographic Behaviors
Data Appending for Predictive Modeling
Media Conversion

Radius Mapping

Back End Response Rate Analysis

Data Mining

Address Standardization/Zip+4 Coding
Enhanced Carrier Route Sequencing/Coding
Data Entry

Graphics Impoerting/Scanning

fabel Formatting
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Digitized Signatures/Logo Scanning

=

OTE:

United Mail does business with a variefy of clients subject to an array of data
security requlations (HIFAA, Sarbanes-Oxley, efc), and we pride ourselves on
our flexibility in providing data fransfer solutions as needed for each individual
customer. We provide and have experience with a variety of encryption schemes
and secure data fransfer solutions, such as PGP, SFTP, encrypted e-mail, efc.
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Web-Based Electronic Solutions

E-Services
E-Statement
E-Payment

E-Forms

LSRN RN

Secure Data Storage/File Management

E-larketing Solutions

v Personalized URLs {(PURLs) -- We have a dedicated staff assigned fo this
fechnology.

v E-mail Communications

Fulfiliment Services

v Camera and Key Card Secured Facility

Customized Fuifiiment Campaigns with Custom Reporting Options
Computerized Inventory Management

Dedicated Staffing

ASEENEE NN

Dedicated Management
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Why Partner with United Mail?
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We're LOCAL and available with 24/7 service.

We're RESPONSIVE and often do meet with Project Managers within 1 hour.

We are the largest volume mailer in region.

We employ approximately 250 people in the region.

We understand Lexington Fayette Urban County Government’s needs and critical strategies and goals.
We are strategicaily positioned to offer quick solutions.

We create cost savings and efficiencies.

We offer finishing and mailing in the Lexington Fayette Urban County Government’s own backyard at
competitive rates.

We have depth, stability and talent.

We have good relationships with local and national USPS representatives.

What is important for the Lexington Fayette Urban
County Government to know?

United Mail has two locations within 100 miles offering redundant resources, equipment and disaster
recovery capabilities.

Our quality systems are ISO 9001-2008 certified.

United Mail are members in good standing with many industry organizations, including the National
Association of Presort Mailers, Mailing and Fulfillment Services Association {MFSA), Ad Federation of
Louisville and the Postal Customer Councils in both Louisville, Lexington and Cincinnati. Severai of our
employees sit on the various boards of these organizations.

We are technology driven and can offer qualified unique efectronic communication solutions in the
ever-changing technology arenas:

Just to name a few:

o Electronic document delivery, retention and storage
o Intelligent Mail Barcoding
o PURLS (used by many for creative marketing solutions)
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What else does United Mail do for the Lexington
Fayette Urban County Government?

°

% We regularly serve as postal experts for customers who call us {instead of USPS contacts) when they

need advice or clarification on USPS regulations or design, At No Charge.

We expedite the mail....

¢ We continue to make significant investments in equipment, people and technologies that allow us to
move mail faster than any others.

For First Class Mail:

o

o}

We presort and commingle mail 24 hours a day/7 days per week.

We can present your mail up to 11:00 p.m. Monday through Friday {both First Class & Standard
Mail). We aiso present mail on Saturdays.

Because we are IMB Full Service certified for barcoding and sorting with fully automated tray
management systems, we have USPS support for seamless acceptance.

This allows us to deposit malil directly into USPS truck where it is then directed immediately
onto planes and trucks, without additional Post Office handling.

This saves time and helps you achieve the maximum discounts available while expediting the
in-home delivery dates, helping to meet critical in-home dates mandated by law or for other
needs.

Win/Win/Win/Win for all; the Lexington Fayette Urban County Government,
Your Customers, United Mail, the local Louisville USPS & at the National levels.
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Awards, Recognition and Achievements

Company and/or Employees

o 150 Re-Certification 9001:2008 ~ March, 2012

o 150 Re-Certification 9001:2008 — April, 2011

o MFSA’s Award for Excellence — 1% Place — Chairman’s Website Award — June 2011

o Five Star Award, Advertising Federation of Louisville, Beth Brown - June 2011

o Advertising Federation of Louisville, President, Doug Prater — June 2011

o 2010 Louisville Postal Customer Council “Industry Co-Chair”, Anita Corder, VP Procurement;
Past President, Vice President and Education Chair

o Cincinnati Business Courler - 4th Largest Tri-State Women-Owned Business - October 2010

o 2010 Deloitte Cincinnati USA 100 “Rising Star” United Mail

o 2010 “Vendor of the Year”, Louisville Advertising Federation

o 2010 Cincinnati Postal Customer Council Board Members, “ Treasurer”, Anna Knue, VP Sales,
United Maif; “Public Relations Chair”, Connie Burns, United Mall, VP Research & Development

o 2008 150 9001:2008 Quality System Certifications Achieved

o 2006 "Top Diversity Owned Business” - Diversitybusiness.com

o 2008, 2007, 2008 Business First “Fast Fifty Award”

o 2004, 2005, 2006 Cincinnati Ranked 7th Largest Tri-State Women-Owned Business by Business
Courier

o 2002 USPS Vendor / Service Bureau Coding Accuracy Support System (CASS) Quality
Certification

o 2002 National Association of Presort Mailers Member



2002 Mailing & Fulfillment Service Association Member

2002 - 2005 Cincinnati Postal Customer Council Board Member

2000 Elected President Cincinnati Direct Marketing Association (DMA}
2000 Finalist Better Business Bureau {BBB) "Torch Award”

2000 Finalist “Entrepreneur of the Year” awarded by Ernst & Young
2000 Finalist Business First “Fastest Fifty”

2000 USPS Certified Mall Guality Controi Analyst
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YOUR BUSINESS. YOUR CUSTOMERS.
UNITED THROUGH MAIL.

EQUIPMENT LIST v
LOUISVILLE OFFICE

Mi nife Folder
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INKJET MCS Array

INKJET MCS Eagle

INKJET Net Jet

INKJET Wave Jet

INSERTER (Intelligent) Bowe, B&H Pinnacle w/ folder JetV

INSERTER (Intelligent) Pitney Flowmaster w/ Foider

INSERTER Bowe, B&H Pinnacle Read & Read & Write System

INSERTER Mail Crafter 1200X (10 X 13)

INSERTER Mail Crafter 9800 (6 POCKET)

INSERTER Mail Crafter 9800 (6 POCKET) Read & Write sytm

INSERTER Pitney Series 7

LASER HP9050

LASER Konica C8000 (4 color variable)

LASER RICOH C-900 (4 color variable)

LASER Xerox Nuvera

METER MACHINE Data-Pac

METER MACHINE/SCALE Hassler WJ 220

NYGREN DAHLY DRILL

SHRINK TUNNEL CLAIMCO 120 PT A

SHRINK WRAP LANTECH

SORTER OPEX / PTI (FIRST CLASS PRESORT)

STACKING MACHINE Kirk Rudy 630

STRAPPING Machine-Automatic Mosca

TABBER/STAMPER/LABELER Kirk Rudy 537

GBC UNIVERSAL SPEED PUNCH

SPIEL PUNCH MASTER

JAMES BURNS WIRE O BINDER

PLASTIC SPIEL COILMASTER
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