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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Lewis E. Keathley

151. RR - Please provide the levels of chemical expense included in KAWC’s last four rate
cases which were the basis for setting consumer rates. Also, please provide the quantities
by chemical that supported that level of expense. Finally, provide the total system
delivery for each rate case that was used to develop the chemical expense

Response:
Please see the workpapers identified below from KAWC’s last four rates cases; 2010-
00036, 2008-00427, 2007-00143, and 2004-00103) for the levels of chemical expense
and the quantities of chemicals. Also included in the workpapers from the last four rate
case is the total system delivery.

Chemical
2010-00036 KAW_R_PSCDR1#la WP3-3 031610 Pages 2-12

2008-00427 KAW_R_PSCDR1#la WP3-3 111408 Pages 1-9
2007-00143 KAW_R_PSCDR1#la WP3_ 052107 Pages 56-63
2004-00103 KAW_R_PSCDR1#la WP3_O&MEXPENSES 052004.pdf
Pages 46-51
CHEMICALS W/P-3-3 Pages 1-6

System Delivery
2010-00036 KAW_R_PSCDR1#la WP3-3 031610 Page 13

2008-00427 KAW_R_PSCDR1#la WP3-2 111408  Page 11
2007-00143 KAW_R_PSCDR1#la WP3_052107 Page 54
2004-00103 KAW_R_PSCDR1#1la WP3_O&MEXPENSES_052004.pdf

Page 52
CHEMICALS W/P-3-3 Page 7



KAW_R_AGDR1_NUM152_022013
Page 1 of 1

KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520

ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness:

Linda C. Bridwell

152.  RR - In reference to Exhibit 37, Schedule B-5.2, please provide all rationale for assigning
a zero expense lag to net income, depreciation and amortization, uncollectibles,
amortization and regulatory expense.

a.

Response:

a.

Does the Company agree that these components should not be included in the
weighted expense lag calculation. Please explain in detail

The Company does not agree that the components referenced should not be
included in the weighted expense lag calculation. Please see explanations below.

Net Income — Net Income should be included in the base of Net Operating Funds
because it is a component of the revenue requirement and should reflect the fact
that Revenue and Net Income were earned when service was provided, but were
not collected at the time of service as is evidenced by the revenue lag days.

Depreciation — Since the Company’s rate base is reduced with depreciation
expense is recorded and the associated accumulated depreciation is deducted from
rate base, there exists a time equal to the revenue lag days for which the company
has not collected recovery of the expense. Therefore, Depreciation Expense
should be included in the base of Operating Funds.

Amortization & Uncollectibles — The Company followed the procedure utilized in
the prior rate case, Case No. 2010-00036, which was to include the expenses in
the base of Operating Funds with zero lag day calculations.

Regulatory Expense — The Company included the expense calculated with zero
lag days in the current case to be consistent with the methodology utilized for
Amortization Expense, since all of the activity in the account were amortization
entries throughout the test year.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Linda C. Bridwell

153. RR - Please describe in detail all materials and supplies that the AWW centralized
procurement group purchases for KAWC.

a. Does the centralized procurement group purchase chemicals for KAWC?

b. Does KAWC believe the purchases of these materials and supplies provide
savings to KAWC? If so, has KAWC performed any analysis to document these
savings? If not, why does KAWC continue to have these services performed on
its behalf?

Response:

Below is a list of major materials and services contracts that AWW centralized
procurement group negotiates and manages for KAWC through 2012.

Commercial Printing

Computer Hardware and Software
Consulting Services

Courier Services

Engineering Services

Fleet Vehicle, Equipment and Maintenance Services

Flow Controls

Fuel and Power

Generators

Health Insurance

IT Peripherals

Laboratory Supplies and Services
Marketing Services

Meters and Meter Setting Equipment
Mobile Equipment

MRO Items

Office Equipment and Supplies
Pipes and Fittings

Security Services
Telecommunications Hardware and Services
Temporary Labor

Travel Services

Uniforms

Water Treatment Chemicals

Website and Promotional Design
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The centralized procurement group does negotiate and manage the purchase
agreements of chemicals for KAWC.

The AWW centralized procurement group has analyzed 2011 activity and has
estimated during 2011, KAWC received approximately $715,000 in benefits from
centrally negotiated and managed agreements, including an estimated $223,000
related to water treatment chemicals.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Cheryl D. Norton/Keith Cartier/Linda C. Bridwell

154. RR - In reference to Mr. Lance Williams’ testimony, page 7, please breakdown the CWIP
balance included in the Company’s forecasted test year rate base, by the different stages
in the CIMC process.

Response:

The Kentucky capital budgets are not forecasted and delineated to the level of detail
requested by this data request.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Melissa L. Schwarzell

155. RR - Please provide the water and sewer percentages for calendar years 2010, 2011 and
2012 that were used to allocate payroll, payroll taxes and payroll benefits.

Response:

The water and sewer percentages that were used to allocated payroll, payroll taxes, and
payroll benefits, were based on charges during 2010 and 2011. Please see the Workpaper
3, pages 21-23 of 180, which was provided in response to Item 3 of the Commission
Staff’s first request for information. This work paper is where the charges were averaged
to provide a “Water % for each job code in a business unit, based on the average % of
water charges over the 2010-2011 period.

The excel file for this workpaper was provided to all parties on CD also in response to the
same Item referenced above.

Excel Location:
Exhibits\Expense\[Labor and Labor Related.xIsx]Ky Sewer
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Melissa L. Schwarzell

156. RR - Please provide the actual KAWC labor O&M percentages for the last ten calendar
years.

Response:

The actual O&M percentages for the last ten calendar years are calculated below.

Kentucky American
O&M Ratios 2003 - 2012

Calculation:
Dollars Charged to Expense Labor Accounts 501200, 501210, 501211/
(Dollars Charged to Asset Accounts + Dollars Charged to Expense Labor Accounts)

O0&M %
2003 82.60%
2004 83.87%
2005 84.94%
2006 82.31%
2007 79.00%
2008 76.68%
2009 81.43%
2010 81.24%
2011 83.34%

2012 84.33%
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Melissa L. Schwarzell

157. RR - Please describe in detail how actual paid property taxes are calculated for a
particular year. Please include the assessment date for property, the property tax rate and
the property tax payment dates.

Response:

Every year all property assets are reported by tax location to the Kentucky Revenue
Cabinet by April 30. This includes a breakdown within each county of each tax location,
and by Real and Personal property. Also included are any assets that are exempt from
property tax through manufacturing or pollution control exemptions. The Revenue
Cabinet then reviews the report and completes an assessment. The Revenue Cabinet may
ask for further documentation to support the value of identified assets or exempt assets.
The assessment is provided to the Company for an opportunity to review and challenge.
The Revenue Cabinet then notifies each county of the assessments by tax location within
the county, for both real and personal property. The county then sends a tax bill to
Kentucky American, with payment due within 60 days.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Cheryl D. Norton/Keith Cartier/Linda C. Bridwell

158. RR - Please describe when KRS Il was fully operational and used for service. Please
provide the data when the transmission line, tank and booster station from KRS 11 will be
completed and used for service.

Response:

KRS Il was fully operational and used for service beginning September 20, 2010. The
proposed Northern Connection is scheduled for in-service in December 28, 2013 but
construction has not been initiated, pending approval of the application for a Certificate
of Convenience and Necessity.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’SFIRST REQUEST FOR INFORMATION

Witness: Linda C. Bridwell

159. RR - Please provide the level of investment by month included in the forecast test year
for the Owenton plant. Please provide plant in service, accumulated depreciation, and
other rate base values separately.

Response:

The forecast test year does not contain any level of construction investment for the
Owenton plant. This is because the Company plans to retire the plant, pending approval
of the proposed facilities in Case No. 2012-00096. If the proposed facilities are not
approved, considerable construction investmentsin this plant would need to be made.

There is $100,000 of cost of removal spending in the forecast test year for the Owenton
plant retirement, again pending the approval of the proposed facilities in Case No. 2012-
00096.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier

160. RR - Please provide the non-revenue water results for 2010, 2011 and 2012. Please
breakdown the results into “other water used” and “water loss.” Please breakdown the
“water loss” category further into water loss from tank overflows, line breaks and other
loss, theft of service, non-metered usage and other loss.

Response:

Please see the attached year ending PSC Water Loss Reports for 2010, 2011 and 2012.
KAW has not quantified the volume of water loss specifically attributable to theft of
service and non-metered usage, which would be shown in the “Other” category on line 27
of the PSC report forms. Consequently, any volume of water loss in those categories is
embedded in the “Line Leak” volume, which captures all volumes not specifically noted
elsewhere on the report form.
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Monthly Water Loss Report

Water Utility: | Kentucky American Water J
For the Month of: I YTD December | Year:| 2010|

1 WATER PRODUCED, PURCHASED & DISTRIBUTED

2 Water Produced 14,769,888

3 |Water Purchased 47,494

4 TOTAL PRODUCED AND PURCHASED

5

6 WATER SALES

7 Residential 6,227,412

8 Commercial 4,085,271

9 Industrial 567,427

10 |Bulk Loading Stations 5,396

11  [Wholesale 486,031

12 |Other Sales OPA 1,696,422

13 TOTAL WATER SALES 88.2%

14

15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 40,099

17 |Wastewater Plant 6,615

18 |System Flushing 61,531

19 |Fire Department 1,748

20 |Other Inactive; Unbilied metered authorized 25,400

21 TOTAL OTHER WATER USED 0.9%

22

23 WATERLOSS

24 |Tank Overflows 174

25 |Line Breaks 122,982

26 |Line Leaks 1,490,874

27 |Other

28 TOTAL LINE LOSS 10.9%

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE

33 |Unaccounted-For Water (Line 28 divided by Line 4) |
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Monthly Water Loss Report
Water Utility: I Kentucky American Water |
For the Month of: [ YTD December | Year:| 2011
1 WATER PRODUCED, PURCHASED & DISTRIBUTED
2 |Water Produced 13,729,605
3 |Water Purchased 55,885
4 TOTAL PRODUCED AND PURCHASED
5
6 WATER SALES
7 Residential 5,855,289
8 Commercial 3,749,228
9 Industrial 480,417
10 |Bulk Loading Stations 2,530
11 [Wholesale 441,380
12 |Other Sales OPA 1,384,648
13 TOTAL WATER SALES 86.4%
14
15 OTHER WATER USED
16 |Utility and/or Water Treatment Plant 21,152
17 |Wastewater Plant 6,743
18 |System Flushing 173,922
19 |Fire Department 2,141
20 |Other Inactive; Unbilled metered authorized 8,859
21 TOTAL OTHER WATER USED 11.5%
22
23 WATERLOSS
24 |Tank Overflows
25 |Line Breaks 144,665
26 |Line Leaks 1,514,516
27 |Other
28 TOTAL LINE LOSS 12.0%
29
30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
31
32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4) |
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Monthly Water Loss Report

Water Ultility: I Kentucky American Water |

For the Month of: [ YTD December | Year:| 2012
WATER PRODUCED, PURCHASED & DISTRIBUTED
Water Produced 14,308,289
Water Purchased 85,239

TOTAL PRODUCED AND PURCHASED
WATER SALES
Residential 6,095,862
Commercial 3,924,932
Industrial 555,464
Bulk Loading Stations 9,480
Wholesale 459,907
Other Sales OPA 1,474,658
TOTAL WATER SALES | 87.0%
OTHER WATER USED
Utility and/or Water Treatment Plant 10,034
Wastewater Plant 3,360
System Flushing 59,616
Fire Department 642
Other Inactive; Unbilled metered authorized 2,577
TOTAL OTHER WATER USED 0.5%
WATER LOSS
Tank Overflows 562
Line Breaks 93,679
Line Leaks 1,702,756
Other
TOTAL LINE LOSS [12.5%

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4
WATER LOSS PERCENTAGE
|Unaccounted-For Water (Line 28 divided by Line 4) 5% |
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier

161. RR - Please provide the water loss percentage for 2010, 2011 and 2012 and show the
calculation.

Response:

Please refer to the response to Item 160 of this same data request.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Linda C. Bridwell

162. RR - Please provide the revenues received by KAWC for non-fire prevention-related
water use in fire service and water loss from third party damage to water mains and
hydrants. Did KAWC include these revenues in its cost of service? If yes, please
identify where and the level.

Response:

KAWC included $30,748 of non-fire related water use in the Company’s cost of service.
Please see the workpaper W/P — 2-3 page 324 of 342 that was provided in response to
item number 3 of the Commission Staff’s first data request. The excel workpaper Fire
Service Usage Estimate.xlsx was also provided in the same request. The Company did
not attribute any additional revenues to water loss from third party damage to water
mains and hydrants.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier/Cheryl D. Norton

163. RR - Please provide all details related to Kentucky Utilities Company’s energy load
shedding program as it relates to KAWC’s operations.

Response:

Please see attached documentation for a full description of KU’s commercial demand
conservation program. The program is designed to reduce KU’s electric demand during
peak demand periods, thus mitigating their need to purchase or dispatch their highest cost
power. By voluntarily reducing demand during these demand events, KU rewards
participants within the program with up to $25 per kilowatt-year based on the energy
reduction during the cycling events.

Kentucky American Water entered into the agreement with Kentucky Utilities on June 8,
2012, registering up to four facilities with a demand reduction potential of 1,135
kilowatts. The four facilities are Clays Mill Booster, Parkers Mill Booster, Richmond
Road Pump Station, and Woodlake Booster. KAW has been contacted for only one
event, September 6, 2012 and for that event, we were able to reduce our demand 1,078
kw. As a result of our reduction, we received $26,943 for our participation. This money
was credited to fuel and power expenses.
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LG&E and KU Energy LLC

P.O. Box 32010
Louisville, KY 40232

£ KU

PPL companies

a ready supply of energy for our expanding

communities and delay the need for

demand when energy use is highest, maintain
additional generation.

Customer participation helps reduce peak

Commercial Demand Conservation What is the LG&E and KU Commercial Demand

- Conservation Program?
_u—.mD :mzﬁ_< >m _AmQ OC mmﬁ_o Dm LG&E and KU have expanded the Commercial Demand
Conservation program through a partnership with EnerNOC-
the world’s leading provider of demand response applications
and solutions—to bring Automated Demand Response (Auto
DR) to commercial customers.

How does it work?
:ma —.— om m: m ﬂ@ Commercial customers who enroll agree to reduce a set

amount of electricity consumption during periods of peak

m —.— a mm ﬂ = g ° =mﬁm q< demand. As the program implementer, EnerNOC will work

- with building staff at each participating site to create a
— =°m =ﬂ—<° w customized energy curtailment plan. Each plan will be tested
before a live cycling event to give customers a better idea of
how the plan will work as part of day-to-day operations during
an event.

During the program period from June 1-September 30,
events may be called Monday—Friday from 2 p.m.-6 p.m.,
Eastern Standard Time. No more than 20 events may be
called per year, and no more than one event may be called
per day.

PROGRAM FAST FACTS:

Program Description: Commercial Automated
Demand Response

Eligibility: Commercial customers with an interval
meter and demand greater than 200kW

Program Months: June-September

Program Hours: 2 p.m.—6 p.m.

Em a Event Triggers: Peak energy usage periods
- % ®

PPL companies

NS

Advance Notice/Response Time: 60 minutes
Dispatch Duration: 14 hours

Dispatch Maximum: Up tc 20 events per year; no more
than one event per day
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What equipment do | need to participate?

EnerNOC will provide on-site metering and communications

equipment at each participating site to help LG&E and KU
monitor the site’s realtime energy usage and measure
savings. EnerNOC’s wireless technology does not tie into
a site’'s communications infrastructure.

In addition, each participating customer will have access to

EnerNOC's DemandSMART™ online application to monitor

real-time energy usage in five-minute increments to maximize

your energy reduction opportunities, and in turn, increase
your monetary incentives.

What types of reductions can | make?

A customized curtailment plan will maximize your
opportunities to reduce energy usage while mini-

mizing impacts on business operations. This plan will be
tailored to each site to make sure it's a comfortable fit.
Energy reductions can be made across a broad range of
equipment. Common examples include: raising thermostat
settings by a few degrees, changing ventilation patterns or
cutting back on non-essential lighting.

Is there a cost to participate?
There is no additional cost for you to participate in
this program.

12601

00

- Notify -

12:00pm 100pm Z000e 3:00per

Respond

Fig. 1: How Demand Response Events Work

Energy
Qualification Reduction
Visit Plan

Ready to
Respond

Acceptance

&

12 weeks

What type of compensation will | receive for participating?
Participants receive up to $25 per kilowatt-year based on
their energy reductions during cycling events. The incentives
will vary based on actual energy reductions and the
frequency of demand response dispatches. Incentives will
be distributed after the demand response season

is complete.

What Happens During an Event?

A customized curtailment plan will maximize your
opportunities to reduce energy usage while minimizing
impacts on business operations. This plan will be tailored

to each site to make sure it's a comfortable fit. Energy
reductions can be made across a broad range of equipment.
Common examples include: raising thermostat settings by a
few degrees, changing ventilation patterns or cutting back on
non-essential lighting.

Notification

When LG&E and KU schedule an
event, the utilities dispatch the
EnerNOC demand response network
into action. EnerNOC notifies all
program participants 60 minutes
before an event by email, phone,

or pager.

- Restore -

B0

Fig. 2: The Implementation Timeline

Response

At the start of the event, your facility will reduce electricity
according to your customized curtailment plan. Minimal
action is required on your part.

Support

Before, during and after an event, the EnerNOC team
remains in close contact with your facility and is always
available to provide assistance and answer your questions.

About EnerNOC

EnerNOC helps commercial, institutional, and industrial
organizations use energy more intelligently, pay less for

it, and generate cash flow that benefits the bottom line.
We provide a full suite of energy management solutions
including: DemandSMART™ (comprehensive demand
response). EfficiencySMART™ (continuous energy savings),
and CarbonSMART™ (enterprise carbon management).

For more information, visit www.enernoc.com.

@ ENERNOC

Want more information?

To learn more about how your business can benefit from
LG&E and KU's Commercial Demand Conservation, please
call 1-855-710-9959,



KAW_R_AGDR1_NUM163_022013

Page 4 of 16
Get More From Energy
Demand Response Administration Agreement
This Demand Response Administration Agreement (this “Agreement’), effective as of -8z (Effective Date”), the

scope of which is described more fully befow, is made by and betwaen EnerNOCG, In. CEnesNOC"), located at 101 Federal St., Suite
1100, Boston, MA 02110 USA, and Kentucky American Water ("Customer”), located at 2300 Richmond Road, Lexington, KY 40502
EnerNOGC anrd Customer are defined herein as the Parties (‘Parties”) to this Agreement,

1. Term, This Agreemnent shall commerce on the Effective Date and end on 12/08/2014 {the "Term"®).

2. EnerNOC Managed Saervices
a. Scope of Services. EnerNOC agrees to manage Customer's participation in the LG&E demand response programig), as

c.

MQMMianWCmWPmWWLG&EaMCumﬂ
effective__ ¢ - % - /2 (.GE Agreement’). EnerNOC will i} work with Cusiomer to deveilop an appropriate curtaitment
plan for Customer’'s business; () complete all necessary permits and associated reporting on Customer’s behatf; () manage
Customar’s curtailable electrical capacity in the Programs and, upon notification by EnefNOC and acceptance by Customer,
provide real-time supporn to Customer during demand response events ("Demand Responga Events™). via auternated demand
response. in addition, as necessary, EnefNOC will coordinate with LGSE to capture kilowatt-hour {kWh) pulses from the
Customer’s primary utility meter to provide Customer naar real-time, Intemet-enabled power monitoring.

EnerNOC System. EnerNQC may equip one or more of Customer facilty address (each a “Site Address™) as identified on
Attachmeit A-1 hereto with the Ene/NOC system, which includes an EperNOC Site Server ('ESS™) that can enable remote
penarator start/stop and/or direct load management, power metering, data collection, near real-fime dala comsmunication, and
Intemet-based reporting and analytics. Subsequent to the date herecf, Attachment A-1 may be updated in writing from time o
time by the Parties to reflect additiona? Site Addreases.

Payments. Customer acknowledges that payment for this program is pureuant to the LOE Agreemaent.

3. Customer Support Requirements

d.

ESS instailfation. Within fourteen (14) days of notification from EnerNOC of an ESS installation reguirement, Customer shall
provide either a static or non-static, as applicable, Inteme! Protocot (1P) address and Local Area Network (LAN) access that
allows for intemet-based communication of Site Address’ electricity consumption and Demand Response Event performance.
Acceptance Testing. Customer agrees 1o collaborate with EnrerNCC in testing the ESS at each Site Addreas where the ESS
is instatied In a imely manner prior to registering with the Program(s).

Accepted Capacity and is solely the Parties’ best estimate of performance and that Accepted Capacity may vary,
Nondisclosure to Third Parties. Custorner and EnerNOC acknowledge that in #is relationship with the other Party, it may
receive information including (but without Emitation). confidentiad information, business strategies, financlai information,
information relating to the ESS and the EnerNOC Systern, and information contalned in this Agreement, (all collectively
“‘Confidential Informetion”). Except as required by applicable law or regulation or as expressly set forth in Subsection 3(f)
harecf, neither Party shall disclose any Confidential Information 1o any third party or allow any third party access to such
Confidential Information.

Trade Secret Protection Obfigations. Customer shall not aiter, reverse engineer, disassemble, decompie or copy the ESS
or any other EnerNOGC System components and shall not allow any third party to use, access, or examine the ESS or any
other EnerNOC Systemn components.

Use of Confidentinl information. Notwithstanding anything contalned herein to the contrary, Customer acknowledges thai
EnerNOC may receive Confidential information of Customer through date collected by the ESS and the EnerNOC System,
which may be disciosed by EnerNOC to the applicabls independent systemvgiid operator andfor utifity as solely necessary for
the parfoimance of this Agreement.

Logo Authortration. In connection with this Agreement, Customer hereby consents to EnerNOC's use of Customes’s name
and jogo in EnerNOC's promoltional materials, including, But not limited o, websie, presentations am other printed materials,
EnerNOC acknowtadges that Customer is the owner of all right, tithe and interest in and to the Custome:’s name and logo and
shall not take any action thit is inconslstent with such ownership. EperNOC shall not, by any act or omission, use Customer's
name of logo in any manner that tamishes, degrades, disparages or reflects adversely on Customer or 8 business oy

reputation.

4. General Terms

a.

Limitation on Lisbility. Except for the indemnification obligations contained harein, EnerNOC's liability hereunder is limitad
to direct actual damages as the sole and exclusive remedy, and lolal damages shall nol encesd $100,000. All other remedies
or damages (&t iaw, In eqully, (of, conlract, or otherwise) are expressly waived, inciuding any indredt, punitive, cpedial,
consequential, or incidental damages, lost profit, or other business intermuption . )

Indemnification. EnerNOC agrees to defend and indemnify, at s own expense, any third party claim against Customer, its
parent corporation, affllates, directors, empioyees angd agenls thal arise due 10 any (i} bodiy injury, death or damage to
tangible personal property o the extent caused by the negligent acis or omissions of EnerNOC or its employees in the
performance of this Agreement and (i} a claim that the EnorNOC System or any goods of services provided by EnerNOC
hereunder (50 long as the foregoing have not bean altered or modified by a party other than EnerNOC) or the use thereof by

CONFIDENTIAL AND PROPRIETARY
Document Control #: 00031584.0



f.

KAW_R_AGDR1_NUM163_022013
Page 5 of 16

@ ENERNOC

Get More From Energy

hereunder (so long as the foregoing have not been altered aor modifled by a party other than EnerNOC) or the use thereof by
Customer infringes upon any copyright, trademark, rade secret or proprietary right of any third party. EnerNOC will pay
reasonable legal fees as incurred and such damages or coels as are finally awarded against Customer or agreed (o In
satlement for such clalm pravided that Customer gives EnerNOC () prompt written notice of any such claim or threatened
claim, (i) sole control of the dafense, negoliations and setilement of such claim, and (il]) full cooperation in any defense or
seftiement of the clajm, X

Cholce of Law. This Agreement shall be governed by and construed and enforced in accordance with the laws of the
Commonwealth of Kentucky, without giving effect fo cholce of law rules.

Miscellaneous. Cusiomer may not assign any of its rights or delegate any of its performance obligations hereunder without
the prior written consent of EnerNOC. This Agreement contains the enlire agreement between Customer and EnerNOC and
may only be amended in writing signed by each of the Parties. if any of its provisions shall be held invalid or unenforceable,
this Agreement shall be construed as if not contalning those provisions and the rights and obfigations of the Parties hereto
sh?bamtuadmdmfuudmlmly. This Agreement shall be binding upon the Parties together with thelr successors
and assigns.

Force Majeure. The Parties shall be excused for any fallure or delay in the performance of their obligations hereunder due to
acts of God or any other legilimate cause beyond thelr reasonable control.

Termination. EnerNOC may terminate this Agreement immediately If the Program(s) s materially aitered, suspended or
ended.

Notices. Any notices required or permitied to be given hereunder by sither Party to the other shall be given in writing: (1) by
persona! dellvery; (2) by electronic facsimile with confirmation sent by United States first class registered or certified mail,
postage prepaid, return receipi requested; (3) by bonded courier os by a nationally recognized ovemight defivery company; or
(4) by United States first class registered or certified mail, postage prepaid, retum receipt requested, in each case, addressed
to the Parties as follows (or 10 such other addresses as the Parties may request In writing by notice given pursuant to this

Section): EnefNOC, Inc., Ain: Agbt:?l General 101 Federal Street, Sulte 1100, Boston, MA 02110; and to the
Customer at _ 2700 £ y

FnSIHOR, Mo Laurie Harrison Customer

Name:

Title:

Deputy General Counsel Name: Hauh O
Tite: Yice [acsident Qyernrons
Keith Cortier

Signature; %,‘/’"’—. Signature:

Date:

Date: __é?"‘/z

Document Control #00011865.0
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Attachment A- |
Estim,
Site Name She Address Capacity (kW)

4400 Ciays Mitl Road 2850

American Water Lexington, KY 40503
2095 Parkers Mill Rooad Pump Station 250

Amarican Water _Landngiton, KY 40503
2400 Richmond Road Pump Station 260

American Water Lexington, KY 40503
16835 Woodlake Road 250

American Water Frankforl, KY 40601

CONFIDENTIAL AND PROPRIETARY

Document Controf # 00031584.0
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PPL companies

LG&E KU Commercial Demand Conservation Program

© EneINOC fnc PROPRIETARY AND CONFIDENTIAL @ ENERNOC

Agenda

1. Introductions & EnerNOC Overview
2. LG&E and KU Commercial Demand Conservation Program
3. DemandSMART Overview & Demonstration

4. Questions & Answers

@ ENERNOC

Proprietary and Confidential 2

|
|
|
]
\
\
!
|

2/712013
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Introductions & EnerNOC Overview

@® ENERNOC

3

Introduction to EnerNOC

| Market Leader in C&I Demand Response and Industrial Energy Efficiency
* More than 6,650 MW of C&I DR under management across 10,700 customer sites

* More than 450,000 MWh of Industrial EE achieved to date
* 100+ utility and grid operator partners

Strong Track Record

= Publicly traded on NASDAQ (ticker: ENOC)
= Profitable with 2010 revenues of $280 million
= 500+ full-time employees

Demand Response Energy Efficiency
= C&I DR Implementation = Industrial EE Program
« Emergency Implementation
* Peak Shaving = Energy Services (RCx,
* Ancillary Services audits, etc.)
* AutoDR Expertise = Persistent Commissioning

= Agricultural DR Expertise (PCx)

= Continuous Energy
Improvement (CEI)

Proprietary and Confidential

Consulting Services
* Load and Market Analysis
= Strategic Planning
* Program Design &

Development

= Program Evaluation |

= Regulatory Support & |
Expert Testimony |

= Engineering Support

Services

@ ENERNOC

4

2/7/2013
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2/7/2013

EnerNOC’s Technology Platform

EnerNOC has built a highly-scalable technology platform, based on two-way communication
of real-time data, providing a foundation for consistent and reliable resource performance.

EnerNOC Site Server (ESS)

At customers sites, EnerNOC installs an
ESS, ag y device that blishes
communication with our network and
provides near-real time visibility into

end-user energy consumption.

The ESS also allows the NOC to
remotely curtail loads in order to deliver
automated demand response (AutoDR)
capacity

Energy Network Qperations Center

Our two NOCs, staffed 24x7x365,
feature advanced technology and
specialized staff to ensure that load
reductions happen quickly, efficiently,
and consistently for both the utility and
end users.

Proprietary and Confidential

[ e

@ Demands M AR

EnerNOC's web-based energy
management platform monitors energy
consumption and enables end-user load
control.

DemandSMART also provides end-
users with a web portal, and utilities with
the ability to view load reductions during
demand response events.

@ENERNOC '

5

LG&E and KU

Commercial Demand Conservation Program

@ ENERNOC

[
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The Benefits of Demand Response

Earn Payments Protect Your Protect Your Preserve the
Operation Community Environment
@ ENERNOC
- - Proprietary and Confidential iy o - 7

|2 600

How Demand Response Events Work

1200
1000

80O

400 |

200
Notify Respond ~—Restore — |
|
0 =

12:00pm 1.00pm 2:00pm 3.00prm 4:00pm 5:00pm 6:00pm !

. Cuirent Demand Reduction Target Area Baseling

@ ENERNOC
Proprietary and Confidential )

2/7/2013
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Program Parameters

Comm nd Conservation Program

Eligible Customers Commercial customers with demand greater than 200 KW and have an interval meter

Payments Capacity payment available of $25/kW of energy reduction.

Demand Response
Methods

Atleast sixty (60) minutes advance notice before events.
Prog g June - September betwaen the hours of 2pm - 8pm
Hours

Event Frequency Maximum of 20 event days.
Event Penalties No penalty for individual avents, but participant performance will be monitored and changes may be

falh required to assure program effectiveness.

Performance Average difference betwaen customer baseline and usage across the dispatch window Baseline 5 of
Calcufation 10 with an upwards-only adjustment.

@ ENERNOC

9

Back-up generation (BUG) and curtailment

Simple, Implementation

EnerNOC's implementation process is designed to be fast, cost-effective and scalable
with an emphasis on customer satisfaction and support.

Energy Ready to

Qualification Reduction Acceptance
Visit Plan Respond

12 Weeks

@ ENERNOC

10

2/7/2013
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Customized Energy Reduction Plans

HOW YOU PARTICIPATE

HOW YOU TAKE ACTION

Automatic

@ ENERNOC

11

DemandSMART Overview

@ ENERNOC

12

2/7/12013



KAW_R_AGDR1_NUM163_022013
Page 13 of 16

DemandSMART

DemandSMART
proviaes an

energy

management ool

available

24/7/365 to
provide greater
insight into
energy L

[

i1S¢e

Scalable, web-based platform that gives you:
#® Near real-time, 5-minute energy data

® Data specific for each meter and/or facility with full
aggregation of your sites/meters

#® 3 years of storage
#® Easy export of data to Excel
€ The ability to compare energy use on multiple days,
weeks, months, etc.
Measurable financial benefits include:
® Manage peak demand

#® Monitor DR event performance to maximize payments
during events

#® Compare different facilities or operations to identify
energy outliers

@ ENERNOC

13

Maximizing Event Performance

The value in demand response is only realized through sound execution. DemandSMART
drives bottom line impact through revenue assurance and maximization.

o
12:00pm

- e Dvinand

Not meeting

reduction target

1:00pm

Event Underperformer:
Coaching Needed

The NOC event staff
identifies an
underperforming site and
coaches them through
their energy reduction
plan in order to maximize

Meeting
reduction target

¢

their DemandSMART
payments.
T2omm 100pm 400pm 500pm &00pm
Rediction lavget Area Bamdine
@ ENERNOC

14

2/7/2013
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Example: Reduce Peak Demand

Execution:

Reduce Peak Demand

Peak demand charges are often a significant
portion of a businesses monthly energy spend
and can average between 15-40% of the bill.
DemandSMART can be used to find the peaks,
lower them, and generate significant annual
savings on your electricity bill.

DemandSMART Screenshgt

1

2)

3)

1000

A customer's peak demand charge was
determined monthly by the single highest
peak demand during a 15-30 min period.

The customer used DemandSMART to
monitor historical consumplion and pinpoint
their monthly peak demand periods.

By doing this they were able to identify the
drivers of electricity consumption during
those peak periods and revise their
processes during those times to limit their
consumption and lower their monthly peak
demand.

@ ENERNOC

15

DemandSMART Demo

@ ENERNOC

16

2/7/2013
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Q&A

@ ENERNOC

1

@ ENERNOC
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Commercial Demand Conservation Program
Customer Agreement

1. Program Description. Customers who participate in the LG&E and KU Commercial Demand Conservation
Program help reduce peak demand when energy use is the highest and maintain a ready supply of energy for
our expanding communities. This may include curtailing their individual energy load by reducing usage
marginally throughout their facility during designated periods of time. The program is offered to LG&E and KU
commercial customers who have interval meters with an energy demand greater than 200 kilowatts. Participants
will receive monetary incentives after the load control season is complete, and the incentives will vary based on
actual energy reductions and the frequency of load control events.

2. Program Rules. The terms of this Agreement reflect the current Commercial Demand Conservation Program
terms and conditions, which may be amended from time to time by LG&E and KU. The current terms are
summarized below:

Program Availability During the program period from June 1 — September 30 (“Program Period"),
Demand Response events may be called Monday — Friday from 2:00 p.m. to 6:00
p.m. (Eastern Standard Time.)

Event Trigger Demand Response events may occur up to 20 times per year, 1 time per day, not
to exceed an aggregate of 80 hours annually (the “Maximum Hours") during the
Program Period to help reduce LG&E and KU’s peak demand.

Advanced Notification Customers will receive notice at least 60 minutes in advance of a Demand
Response event.
Demand Response A 50 kilowatt minimum of automated or nominated load reduction

3. Payments. The customer agrees to use commercially reasonable efforts to generate and/or automate their
energy demand reduction to achieve the Accepted Capacity during the Expected Hours., A capacity payment of
$25 per kilowatt-year (kW-year) of energy reduction in connection with the customer's Delivered Capacity during
a Demand Response Event.

a. “Accepted Capacity" shall represent the best estimate of the customer's expected automated
curtailment during Demand Response events based on analysis-of-consumption data and pre-
enrollment testing.

b. “Expected Hours” shall represent up to 80 hours annually of Demand Response event hours. The
customer is expected to respond during the Program Period.

c. “Delivered Capacity” will be the customer's calculated performance during each Demand Response
event with respect to the Program baseline, as measured by the EnerNOC Site Server and subject to
LG&E and KU approval.

4. Payment Timing. LG&E and KU shall make all payments associated with the customer's participation in the
Commercial Demand Conservation Program after the Program Period is over and the Delivered Capacity has
been verified.

5. Additional Requirements: Refer to EnerNOC's Demand Response Administrative Agreement.

Name

Signature Date
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Linda C. Bridwell

164. RR - In reference to AWWSC cost, does AWWSC charge any costs to unregulated
operations? If so, please identify the process in detail. If not, please explain in detail.

Response:

Yes, AWWSC charges costs to unregulated operations. Please refer to the response for
Item 89 of this same data request.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Linda C. Bridwell

165. RR - Does AWW have an affiliate that provides contract utility services for customers?
If yes, how many customers does the affiliate presently serve? Are any of AWWSC costs
assigned to these contract services? Explain the process in detail.

Response:

Yes, An American Water subsidiary, American Water Enterprises (AWE), provides
utility services on a contract basis to approximately 60 customers. Please refer to the
Company’s response to Item 89 of this same data request for a description of the
methodology and allocation process for AWWSC to charge costs to AWE.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Linda C. Bridwell

166. RR - Does AWW provide unregulated services? If yes, please describe in detail all
services provided and how AWWSC costs are allocated to the unregulated service
function.

Response:

Yes, American Water provides services that are not subject to economic regulation by
state public utility commissions through Market Based Businesses. Market Based
Businesses include:

Contract Operations Group - Enters into public/private partnerships, including O&M and
Design, Build and Operate ("DBO") contracts for the provision of services to water and
waste water facilities for the United States military, municipalities, the food and beverage
industry and other customers

Homeowner Services Group - Through Service Line Protection Program, provides
services to certain customers to protect against the cost of repairing broken or leaking
water pipes and clogged or blocked sewer pipes inside and outside their accommodations.

Terratec Environmental Ltd. - Market based Operations which is located in Canada and
provides environmentally sustainable management and disposal of bio-solids and
wastewater by-products.

Please refer to the response of Item 89 of this same data request for how AWWSC costs
are allocated to the unregulated service function.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520

ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness:

Scott W. Rungren

167. RR - For each uncertain tax position recognized in the balance of accumulated deferred
income taxes (ADIT) by KAWC (and/or allocated to KAWC by its parent company),
according to FIN 48, please provide the following:

a.

b.

f.

Response:

a.

A detailed description of each position taken,

The amount reflected in the ADIT balance in the current rate case and a historical
recap of the amount of any adjustment made to the ADIT balance, the account(s)
charged and the date of the adjustment,

The Company’s most current assessment of the eventual outcome of the position
and the estimated date of resolution,

The portion of the ADIT balance for NOL that is the result of calculating income
taxes based on uncertain tax positions,

The docket number and a copy of the section of any Kentucky Commission Order
that addresses the regulatory treatment of FIN 48 adjustments, and

All documentation and calculations supporting NWE’s response.

FIN 48 is not allocated to KAWC. It is specifically related to KAWC. The
uncertain tax position recognized in the balance of ADIT by KAWC is related to
the method of calculating the repairs deduction.

The amount reflected in the rate case deferred taxes for the forecast year ending
July 2014 is $3,922,247. As of 12/31/2012, the G/L balance of FIN 48 in
deferred taxes is $2,757,147.

The resolution date is unknown at this time. Regarding repairs, the resolution will
come through guidance provided by the IRS or under audit of the applicable tax
years for this issue.

As of 12/31/2012, the piece of the FIN 48 in deferred taxes related to NOL is
($288,873).

KAWC Case No. 2010-00036. Research has not been performed by KAWC to
locate any KY Commission Orders related to FIN 48, other than for KAWC.
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It is unclear what “NWE’s response” is. It is assumed that AWW calculations are
being requested, therefore, for the balance as of 12/31/2012, please see attached —
FIN 48 Calculations. For 2013 and July 2014 balances, please see KAWC’s
supporting income tax workpapers attached in
KAW_R_PSCSR1_NUMO03 012313 WP-6, pages 33-36 of 48. See also excel
file “KY Tax Depreciation 2012-2014” tab Linkin (lines 106-113).
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520

ATTORNEY GENERAL’SFIRST REQUEST FOR INFORMATION

Witness:

Gary M. VerDouw

168. RR - Please provide the following regarding KAWC's inclusion of Business
Transformation (BT) costs in the cost of servicein this case.

a

Response:

Provide any available updates of the amounts, in as much detail as available, for
all BT costs.

Provide the most current expected implementation date for each BT system for
KAWC.

Provide a detailed narrative explanation of how the BT project was devel oped and
how it is expected to be implemented throughout the KAWC and AWW system.
Include as part of the answer a description and copy of the AWW and any
subsidiaries inter-company contracts, leases and other transactions/business
arrangements that exist as part of the ownership, development and
implementation of BT.

There is no update of the amount for BT costs.

The Enterprise Resource Planning system was implemented in August 2012. The
anticipated implementation date for the Enterprise Asset Management and
Customer Information System is May 2013.

The American Water Information Technology Infrastructure Comprehensive
Planning Study Report is attached. The Report contains confidential information.
Therefore, the Company has filed a Petition for Confidential Treatment
contemporaneously with these responses. The Company will provide copies of the
requested documents to all parties in this case upon execution of an appropriate
confidentiality agreement.

The Kentucky American Water agreement with American Water Service
Company is provided in response to Item 32 of the Commission Staff’s First
Request for Information. Please refer to the response to Item 68 and Item 69 of
the Commission’s Second Request for Information for copies of the arrangements
that exist as part of ownership, devel opment and implementation of BT.
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This entire attachment is confidential and has been
provided under seal pursuant to a Petition for Confidential
Treatment.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520

ATTORNEY GENERAL’SFIRST REQUEST FOR INFORMATION

Witnhess:

Gary M. VerDouw

169. RR - Please provide the following regarding the information technology conversion
through the Business Transformation Project. For any cost items, provide by internal and
external cost components, in as much detail as available.

a

b.

Response:

Total expected cost incurred by year through completion.
Cost incurred to date by year.

Cost included in the 12 months ending 3/31/13 base year and 7/31/14 forecast
year.

Explain how these costs are being recorded and the accounts charged?
Quantification of the estimated savings/benefits and timetable for realization.

Identify in a through d. the amount of cost directly charged by KAWC and
charged/allocated from the AWWSC.

Explain the method and rationale for the Business Transformation Project costs
charged/allocated to KAWC by the AWWSC.

Arethe Business Transformation Project costs being charged to all AWW entities,
regulated and non-regulated, and explain the answer to this response?

Provide al the documentation supporting the response to this data request. If any
of calculations provided in response to this data request were prepared using
spreadsheets, please provide the spreadsheets, in origina working format with all
formulas intact.

Explain how these costs were addressed in the Company’s most recent previous
rate case.

The total expected cost incurred by year through completion for the Business
Transformation Project are detailed in the attachment, pages 1-9.
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The costs incurred to date through December 31, 2012 for the Business
Transformation Project are detailed in the attachment, page 10.

The cost for the 12 months ending 3/31/13 (actuals from April through December
2012 and budget January through March 2013) along with the budget for August

2013 through July 2013 are included on page 11 and the current estimates for the
project are on page 12 of the attachment.

The costs of BT are being allocated to KAWC (and each of the KAWC's
regulated utility affiliates) based on the percentage of their customer counts to the
overall regulated utility customer count of American Water, as provided for in the
Service Company Agreement. KAWC postsits BT coststo its Construction Work
In Process (CWIP) account #10700000. When the assets are completed they then
transfer to Utility Plant In Services (UPIS account # 10134010) where the asset
will remain until it has fully depreciated.

While KAWC customers will benefit from efficiencies and benefits of the
Business Transformation program, American Water and KAWC are unable to
confirm at this time the amount and timing of benefits that may be realized as a
result of BT. However, as quantifiable benefits are realized, those benefits will
accrue over time and, al other things being equal, mitigate future O& M increases
once employees are fully trained on the systems and the systems are in place and
fully functioning.

For items a. through d., the item that has costs directly charged by KAWC isas
follows: Part b: $19,085 breakdown by year of 2011 $2,326 and 2012 $16,759.
Since the numbers in part b round to the nearest hundred thousand, these dollars
would get lost in the rounding in the attachment pages for part b. Part c:
information isincluded in page 13 of the attachment.

Certain BT costs are directly charged to KAWC (as described in part f. above) or
allocated to KAWC based on the percentage of KAWC’ s customer count to the
overall regulated utility customer count of American Water, as provided for in the
Service Company Agreement.

The BT systems are designed for AW regulated utilities and the project scope
does not include the technology or process needs of American Water’ s non-
regulated (or market-based) business conducted through American Water
Enterprises. The Company’ s market-based business will access two aspects of the
new BT systems:. (1) Success Factors (branded internally as myCareer Solutions)
and (2) aportion of the SAP CIS (Customer Information System) module. As
explained more fully below, certain BT implementation costs have been and will
be directly charged to the Company’ s market-based affiliates and, in other
circumstances, will be credited to the Company and its regulated utility affiliates
through areduction in BT implementation costs. As aso explained below, certain
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ongoing subscription and maintenance costs will be charged to market-based
affiliates, with a corresponding reduction in Service Company fees.

Success Factor s (branded within American Water as myCareer Solutions)

The Company’ s market-based affiliates will be active users of myCareer
Solutions, and a portion of this application will be assigned to the Company’s
market based affiliates based on the proportionate share of the market-based
companies employee count (12%) to the regulated utility companies’ employee
count (88%). It is anticipated that the cost of developing myCareer Solutions will
have totaled approximately $2.1 million dollars when it goesinto servicein
August 2012. Approximately 12% of the development costs to the Company and
its regulated utility company affiliates myCareer Solutions will be removed from
regulated utility companies CWIP balances and aggregated back to American
Water Works Service Company. The sum of these removed expenditures
(currently estimated to be $252,000) will then be directly charged to the
Company’s market-based affiliates. In addition, the Company’ s market based
affiliates already have been directly billed approximately $10,000 in development
costs by the outside vendor (Success Factors) to create an additional
compensation templ ate.

Finally, it is anticipated that this same assignment methodol ogy (proportionate
share of the market-based companies’ employee count to the regulated utility
companies’ employee count) will be used to charge a percentage (approx. 12%) of
the ongoing subscription fees and maintenance cost for myCareer Solutions to the
Company’s market-based affiliates. The most recent estimate of the ongoing
subscription fees and mai ntenance costs that would be charged to the Company’s
market-based affiliates is $32,000 annually.

SAP CI S (Customer Information System)

The Company’ s market-based affiliates have been directly billed approximately
$1,116,783 by an outside vendor (Accenture) to modify SAP CIS to enable the
Company’ s market—based affiliates to continue the placement of its protection
plan services charge on some of the regulated utility companies billing
statements once a transition to SAP CIS has taken place.

In addition, it is anticipated that a portion of the ongoing maintenance costs for
SAP's CR&B system will be allocated to the Company’ s market—based affiliates
based on the proportionate share of the market-based companies premises
included on the SAP CR& B system (approximately 10%) to regulated utility
companies’ customer count (approximately 90%). The most recent estimate of the
ongoing annual support and maintenance costs that would be allocated to the
Company’ s market-based affiliates is $270,000 annually.

i. See attached.
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KAWC's BT costs were included in the Company’s last rate case consistent with
the Company’s response to d. above.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2012-00520
ATTORNEY GENERAL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier

170. RR - Please provide the gallons sold and the number of customers, by month, by tariff
rate for the 11 most recent years available.

Response:

Please see the attached. Note that the attached begins with the year 2005 as information
broken down by different rates within each customer classification prior to 2005 is not
readily available. For total sales by customer classification for 2003-2005, please refer to
the response to Item 10 of the Commission’s Second Request for Information.
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