
Water Service Corporation of Kentucky 

Case No. 2012-00133 

Commission Staff’s First Set of Information Requests 

 

  
 

 

32. a. Describe the internal standards and policies of Utilities and Water Service 

regarding service reliability and quality of its water utility operations. 

b. Provide all written standards or policies related to service quality and 

reliability of water utility operations. 

 

 Responses: 

a. WSCK is committed to providing our customers with safe and reliable 

drinking water that meets or exceeds all state and federal Safe Drinking Water Act rules and 

regulations.  We employ a highly trained, professional staff who hold certifications issued by the 

Commonwealth of Kentucky and take ownership in daily operations to provide complete 

customer satisfaction.  WSCK is diligent in meeting all local, state and federal regulations.  

b. As part of our goals and standards in providing safe and reliable service to 

our customers and to ensure they are provided with the best possible service, WSCK has the 

following plans in place.   These plans have been reviewed in detail by the Division of Water, 

Commonwealth of Kentucky Department of Environmental Protection, and were developed in 

accordance with guidelines established by the State, to ensure the safe and reliable service to our 

customers while protecting the environment.  The following standards or policies are attached. 

1) Vulnerability Assessment 

2) Emergency Response Plan 

3) Water Treatment Plant Preventive Maintenance  

4) Leak Detection Program 

5) Water Shortage Advisory and Water Shortage Response Plan 

6) Supply Contamination Response Plan 

7) Contingency Plan (Source Water and Wellhead Protection) 

8) Groundwater Protection Plan 

9) Best Management Practice 

   

  Personal information and information for which the disclosure would have a 

reasonable likelihood of threatening public safety by exposing vulnerability or preventing, 

protecting against, mitigating, or responding to a terrorist act have been redacted. This 

information is not relevant to the case presently before the Commission.  

 

Witness – Steve Lubertozzi 
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Includes 
• Emergency Contact Information 
• Inventory of Critical Equipment and Customers 
• Chain of Command 
• Response Procedures, Plans & Actions 
• Coordination Activities 
• Notification List 
• Local Emergency Planning Committee 
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System Information 
PWSID: KY0070282 

. Water Station Name: Water Service Corporation of Kentucky 
Town Served: Middlesboro 
Population: 17 400 

Number of Service Connections: 5,800 
System Owner: Utilities, Inc. 

Person Responsible for Maintaining Contact List 
Name: James Leonard 

Title: Regional Manager 
Phone: 605-248-5730 

Telephone and Contact 
Contact Name: James Leona rd 
Daytime Phone: 606-248-5730 
Emergency Phone: 276-445-  

Cell Phone: 606-269-  
Fax Number: 606-248-5736 
Emergency Email: j.:ames!@kya::c~ss ... n.et 
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Notification List 
For Water Service Corporation of Kentucky 

Notification I Contact information 
. Title Name Day Phorie Night • Phone Email 

Fire Department Tim Wilder I Fire Chief 606-248-4683 606-242-2332 No Email Provided 

Police Department Jeff Sharp I Police Chief 606-248-3636 same No Email Provided 

FBI Field Office Scott Barker I Area Manager 606-878-8922 same FBI.gov 

~ 

Emergency Medical Service ' Tim Wilder I Fire Chief 606-248-4683 606-242-2332 No Email Provided 

Local Health Department Tim Good I Manager 606-248-7227 606-248-  No Emait Provided 

National Spill Response NRC 800-424-8802 same EPA.gov Center 

State Spill Hotline Keith Grubb I DOW 606-878-0157 800-928-2380 No Email Provided 

Local Hazmat Team (if any) Tim Wilder I Fire Chief 606-248-4683 606-242-2332 No Email Provided 

Local/ Regional Laboratory Fouser Environmental Serv. 859-873-6211 same No Email Provided 

LU:J fYl,.\ ~ f-.J u;v.• ,..l e , u.~ 

Water System Operators Gary mills I Chief Plant Oper 606-248-2306 606-542 No Email Provided 

Water System Operators . -G-~eg· ~c)t+- - '60-<ii1·y,j J<) h-- ]:!(8. 19'-<:.-ha /f@tU uJaAv. 

this report was generated using the software SEffiS~ 



Notificatiorn List 
For Water Service Corporation of Kentucky 

Local Notification 
Title Name Day Phone Night Phone Email 

Government Officials l/t11./[c//~ M r ayor 606-248-4575 606-248- bellcountyworks.com 

Emergency Planning Tim Radar I Emerg. Dir. 606-337-1012 606-337- No Email Provided Committee 

Hospitals Gene Faile I ARH Admin. 606-242-1100 606-242 No Email Provided 

Pharmacy Kroger Pharmacy 606-248-2093 same No Email Provided 

Nursing Homes Alice Maddox I Manager 606-248-0925 606-248- No Email Provided 

Nursing Homes Generations I Manager 606-248-1540 same No Email Provided 

Schools Darryl Wilder I Superint'd. 606-248-5040 606-248 No Email Providad 

Schools Gateway Christian 606-248-6066 same No Email Provided 

Schools Julian's Catholic School 606-248-2068 same No Email Provided 

Local Hazmat Team (if any) Tim Wilder I Fire Chief 606-248-4683 606-242-2332 No Email Provided 

Local/ Regional Laboratory Fouser Environmental 859-873-6211 same No Email Provided 

Water System Operators 
~Itt 
n: ;_,:, ..1 A Fee ..M!!tl". 606}~';1(~ 1 

606-248- C' ~-: .- ijGho i+@u; uoAt/. c ~ 
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W.jJIII,j( V'-ID l).i Oxfv, C.0""' Water System Operators Gary Mills I Chief Plant Op. 606-248-2306 6!!,1-54
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Notification list 
For Water Service Corporation of Kentucky 

Service I Repair Notification 
Title Name Day Phone Night Phone -:- Email 

1::..45..!!1 £-itt brti & 6)...1 -  
Electrician Johri=RatterSOR - ~8&1 same No Email Provided 

.'> 11 l - -

Electric Utility Company Danny Morrison I Mgr. 800-981-0600 same No Email Provided 

Gas Utility Company Clyde Russell/ Manager 606-248-1845 800-423  No Email Provided 

Sewer Utility Company Jim Anderson I Manager 606-248-5240 606-248  No Email Provided 

Telephone Utility Company Bell South 800-252-0803 888-423  bellsouth.com 

Plumber Paul Price I Owner 423-869-8530 same No Email Provided 

Pump Specialist Ronnie Eaton I Reynolds 502-585-1241 502-523- No Email Provided 

"Dig Safe" or Local Equivalent KY Underground Protection 800-752-6007 same kyunderground.com 

Soil Excavator I Backhoe Bob Green I Owner 606-248-1110 606-248 No Email Provided 
Operator 

Power Generator Rentals Kenneth Wilson I Owner 606-248-2886 606-248-  No Email Provided 

Portable Fencing Rentals Roy Yonts I Manager 800-274-7207 423-869-  No Email Provided 

Equipment Repairman Jim Dotson I Owner 606-248-1690 606-248- No Email Provided 

Bottled Water Service Doug Michael/ Manager 606-248-2660 606-248 cocacola.com 

Bulk Water Hauler Doug Michael/ Manager 606-248-2660 606-248- cocacola.com 

Pump Supplier Allied Pump Rentals 877-987-8677 same No Email Provided 

Pipe Supplier 
' 

Jim Baker I Rep. 800-999-2126 606-308 No Email Provided 

Chemical Supplier Kathey Switow I Rep. 888-877-1568 865-250 No Email Provided 
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Notification List 
For Water Service Corporation of Kentucky 

State Notification 
Title Name Day Phone Night Phone Email 

Drinking Water Primary Keith Grubb I Manager 606-873-0157 800-928-2380 No Email Provided Agency 

Dept. of Env. Protection Donna Marlin I Manager 502-564-2410 800-928-2380 No Email Provided 

Department of Health Tim Good I Manager 606-248-7227 606-337  No Email Provided 

Emergency Mgmt. Agency 
E/11::/--'d.1'6;6 fl-1/ 

I irector 606-337  606-3  No Email Provided 
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Notification List 
For Water Service Corporation of Kentucky 

Media Notification 
Title Name Oay Phone Night Phone Email 

Water System Spokesperson James Leonard I Reg Mgr 606-248-5730 276-445 r,;..;~-c:l eo ttt.tc~w.i (f./, . ... . r.· .· .. . . 

Newpaper - Local Pat Cheek I Daily News 606-248-1010 276-861 dailynews@wwgap.net 

Newspaper - Regional/ State Lexington-Herald Leader 800-950-6397 859-231-3200 hietyregion@heraldleade 
r.com 

Radio William Bingham I WMIK 606-248-5842 606-248 No Email Provided 

Radio WFXY 606-248-1530 606-248-1574 No Email Provided 

Radio WXJB 606-248-0001 423-869-2266 No Email Provided 

Television WBIR I Knoxville, TN 865-637-1010 865-637-1272 WBIR.com 

Television WYMT I Middlesboro/Hazard 606-248-5702 606-248-5757 No Email Provided 

Television WTVQ I Lexington, KY 859-299-3636 same WTVQ.com 
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For Water Service Corporation of Kentucky ~ 

E mp oyees 0 IHCa N r~:· f 1on 
Title Name Day Phone Night Phone 

.... 
·· email 
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Regional Manager James Leonard 606-248-5730 276-445 jarnesl@itYaecess;net-

Chief Water Plant Operator Gary Mills 606-248-2306 
"'t>ti-J!'!f
606-542- No Email Provided 

Distribution Operator Greg Bolt 606-269-1508 606-248 No Email Provided 

Distribution Operator Mike Partin 606-248-5730 423-869 No Email Provided 

'. . . ·\., ' - .· .. : ·.• 

·v1i;r  
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Water Plant Operator · m:r 1i ;:-:P c}.:~; ~ 606-248 No Email Provided 

Water Plant Operator Harvey Johnson 606-248-2306 606-248 No Email Provided 
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Meter Reader 8 tyo..;,. -s -flnde-f'-(.t 606-2Cf'1·51.)<) 606- if9'l No Email Provided 

Meter Reader James Onkst 606-248-5730 606-248 No Email Provided 
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Chain of Command 
For Water Service Corporation of Kentucky 

Internal Chain of Command 
I · Order I Name Day Phone I Night Phone I Email 

606-248-5730 276-445  

606-248-5730 606-248- jh.ott~~t (J)u.'..J~ t u, co 
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