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11/07 _SSC-Cash Management Finance Shared Services CPA o
11/07 _ SE-Production Operations Regional Offices Engineer
11/07  SE-Network Operations Regional Offices Engineer
11/07  SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
11/07  SE-Administration Administration Regional Offices Consultant
___11/07  SE-Finance Finance Regional Offices CPA
11/07  SE-Environmental Mgmt Water Quality Regionatl Offices Engineer
11/07  SE-Legal e Legal Regional Offices Attorney
11/07  SE-Operational Risk Risk Management Regional Offices Consuitant
11/07  SE-Business Development Operations . Regional Offices _ Consultant
__11/07  SE-External Affairs Communications __Regional Offices Consultant
11/07  CCA-Call Handling Customer Service _Call Center _— Cust Acct Sves
11/07  SE-Network Operations Regional Offices Engineer
11/07 __SE-Customer Relations _Customer Service Regional Offices Cust Acct Sves
11/07  SE-Environmental Mgmt Water Quality _Regional Offices Engineer
__11/07  SE-Maintenance o Operations Regional Offices Engineer
11/07  SE-Maintenance o Operations Regional Offices Engineer
11/07  SE-Business Development Operations Regional Offices Consultant
11/07  SE-External Affairs Communications __Regionat Offices Consultant
_ 1107 NE-Client Service and Support Information Technology Irs CPA
__11/07 _ CORP-Functional Applications Information Technology ims CPA
11/07 _ SSC-Rates & Regulation Rates & Revenue ‘Shared Services CPA
1107 8SC-Cash Management Finance N Shared Services CPA |
11/07__ SE-Customer Relations Customer Service __Regional Offices Cust Acct Sves
_ 1107 SE-Finance ... Finance Regional Offices _CPA_
—11/07 _ SE-EnvironmentalMgmt__  Water Quality Regional Offices Engineer
SE-legal Legal Regional Offices Attorney
SE-Operational Risk Risk Management _Regional Offices ~_Consultant
07  NE-Client Service and Support Information Technology TSs _ CPA
11/07  SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
1107 SE-Environmental Mgmt Water Quality Regional Offices Engineer
1107 SE-Maintenance Operations Regional Offices Engineer
_11/07  SE-Business Development Operations Regional Offices Consultant
11/07  SE-External Affairs Communications Regional Offices _Consultant
11/07 _ CORP-ITS Bus Development Information Technology ITS o CPA
11/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
11/07  $SC-Cash Management Finance Shared Services CPA
11/07 _ SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
_11/07 _ SE-Administration Administration Regional Offices _ Consultant
11/07  SE-Finance Finance Regional Offices CPA
1107  SE-legal Legal N Regional Offices Attorney
_11/07  SE-Human Resources Human Resources _Regional Offices Consultant
11/07  SE-Operational Risk Risk Management __Regional Offices Consultant
- 11/07  SE-Network Operations Regional Offices Engineer
11/07 _ SE-Customer Relations Customer Service Regional Offices
11/07 ___ SE-Environmental Mgmt Water Quality Regional Offices
11/07 _ SE-Maintenance Operations __Regional Offices
11/07  SE-Maintenance Operations __Regional Offices Engineer
. 11j07 _ SE-Business Development Operations Regional Offices Consultant
11/07 __ SE-External Affairs Communications Regional Offices ~~~~~ Consultant
11/07 ___NE-Client Service and Support Information Technology I
_11/07  CORP-ITS Bus Development Information Technology T8
11/07  CORP-Treasury Finance Corporate
__11/07___ CORP-Functional Applications Information Technology ITS
11/07  SSC-Rates & Regulation Rates & Revenue Shared Services
11/07  $SC-Cash Management Finance Shared Services ]
11/07  SE-Customer Relations Customer Service Regionai Offices Cust Acct Sves
1107 SE-Finance » Finance Regional Offices CPA
11/07  SE-legal Legal . Regional Offices __Attorney
11/07  SE-Operational Risk Risk Management Regional Offices Consultant
__11/07 _ SE-Business Development Operations Regional Offices Consultant
11/07  SE-External Affairs Communications Regional Offices Consultant
11/07__CCA-Call Handling Customer Service Call Center Cust Acct Sves
11/07  BVLAB-Water Quality Water Quality Belleville Lab __Engineer |
_11/07 __ SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
11/07  SE-Environmental Mgmt Water Quality Regional Offices Engineer
11/07 _ SE-Maintenance o Operations Regional Offices Engineer
__11/07 _ SE-Business Development Operations Regional Offices Consultant
11/07 _ SE-External Affairs Communications Regional Offices Consultant
11/07 _ NE-Client Service and Support Information Technology ITS CPA o
11/07 _ SE-Maintenance Operations Regional Offices Engineer
11/07  SSC-General Accounting Accounting Shared Services CPA
11/07  SSC-Tax Accounting Shared Services CPA e
11/07___SSC-Fixed Assets/Job Cost Accounting Shared Services CPA o
11/07 _ SSC-Employee Services Accounting Shared Services CPA .
11/07 __ NE-Supply Chain Accounting Regional Offices CPA
11/07  NE-Client Service and Support Information Technology ITs CPA
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Engmeer

CORP-ITS Bus Development Information Technology iITs . CcPA
CORP-Treasury Finance Corporate CPA
~ CORP-Research & Env Excellence  Water Quality Corporate Engineer
CORP-ITS Production Information Technology ITS _..CPA
CORP-Functional Applications Information Technology ITs o CPA
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
NE-Client Service and Support Information Technology ITS __CPA
CORP-ITS Bus Development information Technology ITS B _CPA
CORP-Treasury Finance Corporate
1/07  CORP-COE-Technical Services Engineering " Corporate
07 NE-Client Service and Support information Technology _ I1S CPA
__CORP-Corporate Bus Development Operatlons Corporate B Consultant
_SSC-Administration Admmlstratlon Shared Services Consultant

SSC-General Accountlng

__Accounting

Shared Services

" SSC-Rates & Regulation

Rates & Revenue

Shared Services

~ SSC-Fixed Assets/Job Cost Accounting Shared Services
$SC-Cash Management Finance Shared Services

~ 8SC-Cash Management Finance Shared Services

_ SSC-Fixed Assets/Job Cost ) Accounting Shared Services
CORP- Supply Chain- Sourcrng Accounting Corporate

__CORP-Supply Chain-Sourcing ~ Accounting Corporate
SSC-Fixed Assets/Job Cost Accounting Shared Services
SSC-Fixed Assets/Job Cost “Accounting Shared Services
CORP-Research & Env Excellence  Water Quality Corporate __Engineer
CORP-Research & Env Excellence ~ Water Quality _Corporate B _ Engineer
CORP-Research & Env Excellence ~ Water Quality Corporate o Engineer
CORP-COE-Engineering Operations Corporate

" CORP-COE-Technical Services Engineering Corporate
CORP-HR Comp/Benefits Human Resources Corporate
_CORP-Legal  Legal Corporate
CORP-Service Desk Information Technology ITS
CORP-ITS Bus Development information Technology s
CORP-Treasury Finance Corporate
CORP-Functional Applications Information Technology ITS
CORP-AWE Pass-Thru Operations Corporate
SSC-Cash Management Finance Shared Services
SSC-Employee Services _ Accounting Shared Services
SSC-AWE Accounting Corporate B
CORP- Corporate Bus Development Operations Corporate
CORP-AWE Pass-Thru Operations Corporate
CORP-ITS Bus Development Information Technology ITS

_SSC-Rates & Reguiation

_Rates & Revenue

Shared Services

SSC-Cash Management Finance Shared Services
CORP-Treasury Finance Corporate
S8C-Cash Management Finance Shared Services o
CORP-Research & Env Excellence ~ Water Quality Corporate 0.11 Engineer
WE-Client Service and Support ~~ Information Technology ITS 099 CPA
BVLAB-Water Quality Water Quality Belleville Lab 0.88 Engrneen
BVLAB-Water Quality Water Quality Belleville Lab 182,05 Engineer |
CORP-Research & Env Excellence ~ Water Quality Corporate _1.40 Engineer
_ CORP-COE-Engineering _ Operations Corporate __Engineer
CORP-COE-Technical Services _ Engineering Corporate Engineer
CORP-COE-Engineering Operations Corporate Engineer
CORP-COE-Technical Services Engineering Corporate Engineer
CORP-COE-Technical Services Engineering Corporate Engineer
CORP-COE-Technical Services Engineering Corporate Engineer
CORP-COE-Technical Services Engineering Corporate Engineer
CORP-COE-Engineering Operations __Corporate ; Engineer
CORP-COE-Technical Services. Engineering Corporate Engineer
SE-Network . Operations Regional Offices __Engineer
SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
SE-Engineering o Engineering Regional Offices Engineer
SE-Network Operations Regional Offices Engineer
SE-Engineering Engineering Regional Offices _ Engineer
CORP-COE-Engineering Operations Corporate __Engineer
SE-Engineering Engineering Regional Offices Engineer
CORP-Research & Env Excellence  Water Quality Corporate 042 Engineer
WE-Supply Chain 5 Accounting Regional Offices CPA
SE-Supply Chain Accounting Regional Offices 14.48 CPA o
CE-Supply Chain Accounting Regional Offices o CPA
NE-Supply Chain Accounting Regional Offices CPA
CORP-Corporate Bus Development  Operations Corporate Consultant
CORP-Corporate Bus Development  Operations Corporate Consultant
SE-Business Development Operations Regional Offices Consultant
SE-Business Development Operations Regional Offices Consultant
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Regional Offices

Consultant

1107 CORP-AWI Operations Corporate Engineer
- 11/07 SE Busmess Development Operations Regional Offi ces ) _ Consultant
11/07 _ SE-Business Development Operations Regional Offices . Consultant
11/07 CORP Corporate Bus Development  Operations Corporate 0.05 Consultant”
" 11/07  CORP-Research & Env Excellence  Water Quality Corporate 0.19 Engineer
 11/07 _ SE-Business Development Operations Regional Offices 1.89 Consultant
11/07 __ CORP-Corporate Bus Development  Operations Corporate ~_ Consultant
11/07  CORP-AWE Pass-Thru Operations Corporate ~_Engineer
11/07  CORP-Corporate Bus Development  Operations Corporate Consultant
11/07 _ CORP-Research & Env Excellence  Water Quality Corporate . Engineer
| 11/07 _ SE-Network . Operations Regional Offices _Engineer
11/07 _ SE-Customer Relations _ Customer Service Regional Offices __ Cust Acet Sves
1107 __SE-Engineering . Engineering .. Regionai Offices ngineer
11/07 _ CORP-COE- Engmeenng _ Operations Corporate ~ Engineer
11/07 _ CORP-Corporate Bus Development Operations Corporate
___CORP-Chief Operating Officer ~ Operations Corporate
_1por sset Management Operations Corporate 30 03 EngmeerA
11/07 CORP Research & Env Excellence  Water Quality Corporate 1.38_Engineer o
~11/07 _ CORP- COE—Engmeenng Operations Corporate 18.96 Engineer
_11/07  CORP-COE-Technical Services Englneenng . Corporate .31 _Engineer
SSC Rates & Regulataon Rates & Revenue Shared Services
C ] _ Legal Corporate
CORP-Legal Legal ... Corporate
. 1»1_/9_’[» _CORP-Backfill Reg App Rates &Revenue  Corporate
o7 'CORP-Regulatory UFS _ Rates & Revenue e _“Corporate o
1107 SSC-Rates & Regulation Rates & Revenue __Shared Services
11/07  CORP-Enterprise Server information Technology TS
11/07  CORP- Technical Applications o ,Infrormatlon Technology ITs
1107 Client Relationship Manggemenl __Information Technology ITS )
illi Customer Service Call Center
_Customer Service Call Center . Cust Acct Svc
Customer Service Call Center 1.85 Cust Acct Sves
Iminisyation __. CustomerService _Call Center 45.58 Cust Acct Sves
CCA-Human Resources ____Human Resources Call Center 0. {lﬁ&ivggwn;_uﬂam
CCA-Human Resources Human Resources Call Center 19.45 Consultant |
CCA-Call Handling Customer Service Call Center 2514 Cust Acct Svcs
CCA-Call Handling Customer Service Call Center 1, 063.58 Cust Acct Svcs
11/07 _CCA-Biling Customer Service Cali Center 16.22 Cust Acct Sves
1107 CCA-Billing __ Customer Service Call Center 527.88 Cust Acct Sves
) 7 -Collections Customer Service Call Center 4. 4¥OM Cust Acct Sves
1107 CCA-Collections . Customer Service Call Center 138,46 Cust Acct Svcs
_11/07 _ CCA-Operations & Performance Customer Service Cali Center _2.24 CustAcct Svcs
1107 CCA-Operations & Performance Customer Service Call Center ~ 86.01 CustA Acct Svcs
~11/07  CCA-Business Services Customer Service Call Center 0.57 Cust Acct Svcs
11/07  CCA-Business Services  Customer Service Call Center 45.95 Cust Acct Sves
11/07  CCA-Education & Development ___Customer Service Cali Center 0.681 Cust Acct Sves
VVVVV 11/07 _ CCA-Education & Development Customer Service Call Center 55.33 Cust Acct Sves
11/07 _ CCP-Human Resources ODI Human Resources Call Center 057 Consultant |
_mpr CCP-Human Resources OD! Human Resources Call Center 10.79 Consultant |
11/07_ CCP-Call Handiing Customer Service Call Center 5.46 Cust Acct Sves
11/07  CCP-Call Handling __Customer Service Call Center .28 Cust Acct Sves
__11/07 _ CCP-Operations and Support Customer Service Call Center 0.07 Cust Acct Sves
11/07  CCP-Operations and Support Customer Service CallCenter 557 Cust Acct Svcs
1107 CCP-Education & Development Customer Service _ Calicenter 0.99 Cust Acct Sves
11/07  CCP-Education & Development  Customer Service Call Center 36.78 Cust Acct Sves
11/07  CORP-Reporting & Compliance Accounting Corporate 10.08 CPA N
__11/07 _ CORP-ITS Appl Adm & Security Information Technology ITS 2.87 CPA
1107 CORP-ITS PMO - Information Technology TS ~ 026 CPA
11/07  CORP-ITS Production Information Technology "ws o718 cCcPA
11/07 _ CORP-Enterprise Server __Information Technology ITs 1.44 CPA .
_11/07  CORP-Technical Applications Information Technology ITS 220 CPA
11/07 _ CORP-Functional Applications information Technology ITs ) 732 CPA
rrrrrr 11/07__ CORP-ITS Quality Assurance _ Information Technology ITS 3.67 CPA
11/07__ Client Relationship Management _Information Technology ITS ) (0.52) CPA
11/07 _ SE-Finance i Finance o Regional Offices 443 CPA
_11/07 _ CORP-Research & Env Excellence ~ Water Quality Corporate 0.85 Engineer
11/07  CORP-Research & Env Excellence  Water Quality Corporate 861 Engineer
11/07  CORP-Research & Env Excellence  Water Quality Corporate Engineer
11/07  CORP-Research & Env Excellence  Water Quality Corporate ___ 1862 Engineer
_11/07  CORP-Research & Env Excellence ~ Water Quality Corporate 2.27 Engineer
11/07 _ CORP-Operational Performance Operations Corporate 1.25 Consultant
11/07  CORP-Research & Env Excellence  Water Quality Corporate 7.81 Engineer |
11/07 _ CORP-COE-Engineering Operations Corporate 0.71_Engineer
11/07 _ CORP-COE-Technical Services Engineering Corporate __1.42 Engineer
11/07  SSC-Rates & Regulation Rates & Revenue ___Shared Services 5.00 CPA
11/07  CORP-Research & Env Excellence  Water Quality Corporate 0.48 Engineer
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CORP-Research & Env Excellence ~ Water Quality Corporate 3.39 Engineer
CORP-Research & Env Excellence ~ Water Quality __Corporate 3.98 Engineer
CORP-Operational Performance Operations Corporate 3.70 Consultant
CORP-Operational Performance Operations Corporate 2.29 Consultant
CORP-Operational Performance Operations Corporate . ~ 0.36 Consultant
S$SC-Rates & Regulation Rates & Revenue Shared Services CPA
CORPAITS infra/Oper Admin Information Technology ITS CPA
CORP-ITS Adm Business Appl Dev __Information Technology ITS CPA
NE-Client Service and Support Information Technology ITS cpPA
CORP-Operational Performance Operations Corporate 0.32 Consultant
1107 __ SE-Engineering ______Engineering Regional Offices 152.00 Engineer
11/07__SSC-Rates & Regulation Rates & Revenue Shared Services CPA_
11/07 __ SE-Engineering Engineering Regional Offices Engineer
11/07  CORP-COE-Engineering Operations Engineer _
11/07  CORP-COE-Technical Services Engineering
11/07 __ SE-Engineering __ Engineering )
11/07 _ SE-Engineering ~ E egppgj Offi cesr
1107 SE-Engineering o Er " Regional Offices
_11/07  SE-Engineering W_Er}g,meenyng Regional Offices
)7 SE~Engmeenng _Engineering Regional Offices
0 __Information Technology  IT§
11/07  CORP-COE-Engineering » __Corporate
11/07  CORP-COE-Technical Services  Engineering __Corporate
11/07  CORP- -COE-Engingering Operations Corporate
11/07 _ CORP-COE-Technical Services Engineering ___ Corporate
1107 CORP-COE-Technical Services Engineering _ Corporate
11/07 _ SSC-Employee Services Accounting Shared Services o
11/07  CORP-COE-Engineering Operations Corporate Engineer
11/07  CORP-ITS PMO Information Technology ITS CPA
11/07_ CORP-Enterprise Server _ _Information Technology TS CPA
 11/07__ CORP-COE-Engineering o Operauons Corporate Engineer_
_11/07 _ CORP-COE-Technical Services  Engineering _Corporate ] Engineer |
11/07 _SSC-Rates & Regulation Rates & Revenue Shared Services CPA B
_11/07 __ $SC-Rates & Regulation Rates & Revenue Shared Services CPA
1107 SSC-Rates & Regulation Rates & Revenue Shared Services CPA
11/07__ CORP-COE-Technical Services __ Engineering Corporate o Engineer
11[91_ _SE| E-;qglneenng _ Engineering Regional Offices Engineer
11/07  CORP-COE-Technical Services Engineering _Corporate Engineer
1107 CORP Research & Env Exceijence Water Quality Corporate Engineer
11/07 __ CORP-ITS PMO Information Technology ITS CPA
11/07___ CORP-Functional Applications Information Technology TS CPA
11/07  CCA-Business Services ___Customer Service Call Center Cust Acct Sves
 11/07  CORP-COE-Technical Services Engineering ___Corporate N -~
11/07 _ CORP- _COE-Engmeenng Operations _ Corporate jineer
1107 CORP-Operational Risk Risk Management Corporate Consultant
~_11/07 __ CORP-Enterprise Server Information Technology ITS ~ _CPA
__11/07__ CORP-COE-Engineering ... Operations Corporate Engineer
11/07  CORP-COE-Technical Services ~  Engineering 3 Corporate Engineer
__11/07  CORP-COE-Technical Services Engineering Corporate Engineer
11/07  CORP-COE-Engineering Operations Corporate Engineer
1107 CORP-COE-Engineering Operations Corporate _Engineer
__11/07  CORP-COE-Technical Services  Engineering Corporate Engineer
11/07  CORP-COE-Engineering Operations Corporate 7.00 Engineer
1107 SSC-Rafes & Regulation Rates & Revenue Shared Services CPA ]
11/07 _ CORP-COE-Technical Services Engineering _ Corporate __Engineer
__11/07  CORP-ITS PMO Information Technology s CPA
11/07  SE-Engineering Engineering o Regional Offices Engineer
11/07 __ CORP-Operational Risk Risk Management Corporate = Consultant
11/07 __ CORP-Operational Risk Risk Management Corporate Consultant
1107 CORP-ITSPMO ) Information Technology ITS CPA
11/07  CORP-Technical Applications Information Technology s CPA
11/07  SE-Engineering Engineering Regional Offices Engineer
11/07  CORP-COE-Technical Services Engineering _ _Corporate Engineer |
11/07  CORP-COE-Engineering Operations Corporate _Engineer
11/07  CORP-COE-Engineering Operations Corporate Engineer
11/07  CORP-Research & Env Excellence  Water Quality Corporate L Engineer
11/07 _SE-Engineering ____Engineering ) Regional Offices Engineer
11/07__ CORP-COE-Technical Services Engineering _ Corporate Engineer
__11/07___SSC-Rates & Regulation Rates & Revenue _ Shared Services CPA |
11/07  CORP-COE-Engineering Operations Corporate Engineer
11/07  CORP-COE-Technical Services Engineering Corporate Engineer
11/07  CORP-COE-Technical Services Engineering - Corporate Engineer
11/07  CORP-Operational Risk Risk Management Corporate Consultant
11/07  CORP-COE-Technical Services Engineering Corporate Engineer
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11/07 _ SSC-Rates & Regul Shared Services CPA

_11/07 _ $SC-Rates & Regul F __Shared Services CPA
11/07 CORP-COE-En ; __ Operations _Corporate _ _Engineer
11/07___CORP-COE-Technical Services Engineering Corporate __Engineer
11/07 _ CORP-ITS Appi Adm & Security Information Technology _ITs CPA

"11/07 __CORP-ITS PMO o Information Technology s CPA

" 11/07 _ CORP-ITS Design Authority information Technology ITS CPA

_.11/07  SE-Maintenance o Operatlons Regional Offices Engineer
11/07 __SE-Engineering _Engineering Regional Offices Engineer

1107 CORP-COE-Engineering 0 Corporate Engineer
,1,.1/07 CORP-COE-Technical Servuces o Englneenng Corporate Engineer
11/07 __ CORP-Operational Risk Rtsk Management Corporate Consultant
11/07 ___SE-Engineering _Regional Offices _

11007 SE-Engineering ~ Engineering __Regional Offices
11/07 ___SSC-Rates & Regulatnon Rates & Revenue Shared Services
11/07 _CORP-HR Comp/Benefits WHuman Resources nggg@ﬁaww_ ) _Consultant
11/07 __ CORP-Finance Corporate CPA

_11/07  CORP-Legal Admin ] ) _Corporate _ _Attorney |
11/07 __ CORP-Chief Operating Officer ~ Operations Corporate ~ Consultant_

1107 CORP-Chief Operating Officer Operations Corporate Consultant
11/07 _ CORP-Legal Corporate Attorney

1107 _CORP- Human 'Resources Corporate Consultant
11[97 CORP-Operational Risk _Corporate Consultant

11/07  CORP-Corporate Bus Development Corporate Consultant
~ 11/07 CORP-External Affairs o __Corporate ) VConsultant ~
11/07_ CORP-Investor Relations Corporate CPA -
d Corporate _ __CPA_

B _Co g __Adi ration Corporate ) Consu!tant
11/07 CORP-BunIdmg erwces Woodcre Administration _ Corporate Consultant -
11/07 _ CORP-Building Services Woodcre Administration Corporate Consultant
11/07 _ CORP-Operational Performance Operations _Corporate _Consuitant
1107 CORP-Research & Env Excellence  Water Quality . Corporate Engineer
11/07  CORP-Marketing ___Administration __Corporate Consultant
_11/07  CORP-{TS Admin !nformanon Technology ITS . CPA
11/07 _ SSC-Accounts Payable Accounting Shared Services _CPA_

- 11/07  SSC-Administration Administration Shared Services Consultaqg _______

11/07  CCA-Administration Customer Service __Call Center Cust Acct Svcs
11/07 __CCA-Administration Customer Service Call Center Cust Acct Sves
1107 CCA-Operations & Performance ~_Customer Service “Call Center Cust Acct Sves

) 11/07 CCA-Operations & Performance__Customer Service Call Center o Cust Acct Sves

11007 SE-Production Regional Offices Engineer

3 11/07 SE-Administration Administration Regional Offices Consultant

) 11/07 SE-Finance B __Finance Regional Offices _CPA
1107 SE-Engineering _Engineering __Regional Offices Engineer
11/07  SE-lLegal o Legal _Regional Offices Attorney
1107 SE-Human Resources Human Resources Regional Offices Consultant
11/07 __SE-External Affairs Communications Regional Offices Consultant
11/07  CORP-COE-Technical Services Engineering Corporate _Engineer
11/07 __ CCP-Administration Customer Service __Call Center Cust Acct Svcs

_11/07 __ CCP-Administration __Customer Service Call Center Cust Acct Sves
11/07 __ CCP-Operations and Support Customer Service CaliCenter Cust Acct Sves
11/07 _ SE-Engineering . Engineering Regional Offices Engineer
11/07 _ SE-Business Development Operations Regional Offices __Consultant
11/07 _SSC-Rates & Regulation Rates & Revenue __Shared Services CPA
11/07 __ CORP-COE-Engineering __ Operations Corporate Eng:neer

__11/07 _ CORP-COE-Technical Services Engineering Corporate ~ ]

1107 CORP-COE-Technical Services Engineering B Corporate
11/07 _ CORP-ITS PMO Information Technology ITS

__11/07  CORP-Operational Risk ~_Risk Management Corporate Consultant
11/07  CORP-ITS Appl Adm & Security Information Technology iTS CPA

11707 CORP-Technical Applications Information Technology ITs CPA
11/07 _ CORP-COE-Engineering Operations Corporate ___Engineer
11/07 _ CORP-COE-Engineering B Operations Corporate 0.50 Engineer
11/07 __ CORP-COE-Technical Services Engineering Corporate 1.95 Engineer

~_11/07  CORP-Corporate Bus Development  Operations Corporate . Consultant

__11/07 __CORP-Research & Env Excellence  Water Quality R Corporate 0.28 Engineer
11/07 _ CORP-iTS PMO Information Technology ITs CPA n
11/07  CORP-Enterprise Server Information Technology ITs CPA o
1107 CORP-Technical Applications Information Technology ITS CPA
11/07  CORP-ITS Quality Assurance Information Technology ITS CPA
11/07 __ CORP-ITS Design Authority Information Technology ITS - . CpPA
11/07 _ CORP-COE-Engineering Operations Corporate Engineer
11/07 _ CORP-COE-Engineering Operations Corporate Engineer |
11/07  CORP-Research & Env Excellence ~ Water Quality Corporate 1.84 Engineer
11/07 _ CORP-Asset Management Operations Corporate Engineer
11/07 _ SE-Engineering B Engineering Regional Offices Engineer
11/07  CORP-Research & Env Excellence  Water Quality Corporate 0.43 Engineer
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_SSC-Rates & Regul & Re Shared Services CPA
11/07  SSC-Rates & Regulation Rates & Revenue Shared Services ~_CPA ]
1107 CCA-Biling Customer Service Call Center ~ Cust Acct Sves
11/07 _ SE-Engineering ) Engineering Regional Offices Engineer
11/07  CORP-Operational Performance  Operations _Corporate~~~0.18 Consultant
11/07 SE-Maintenance Operations Regional Offices i
11/07 SE-Engineering Engineering Regional Offices "
11/07  SE-Engineering Engineering Regional Offices Engineer
11/07  SE-Engineering Engineering Regional Offices Engineer
11/07 _ SE-Engineering Engineering - Regional Offices Engineer
11/07 _CORP-ITS PMO ___Information Technology ITS
11/07  Client Relationship Management Information Technology ITS ) )
11/07  CORP-COE-Engineering ) Operations Corporate o
11/07  CORP-COE-Technical Services Engineering Corporate
11/07  CORP-Operational Risk ) Risk Management Corporate
11/07 _ CORP-[TS Appl Adm & Security Information Technology -
1107  Client Relationship Management Information Technology
11/07  8SC-Rates & Regulation Rates & Revenue
11/07  SE-Finance Finance o
11/07  CORP-Research & Env Excellence  Water Quality ) 0.75 |
11/07  SE-Business Development i Regional OfF ices. ) ,,Consultant .
11/07 _ CORP-COE-Engineering Corporate _Engineer
11/07 _ SSC-Rates & Regulation Shared Services CPA
11107 (TS ] o qTS CPA
107 ] !nformatuon Technology TS epA
11/07 CQRAP-Operanonal Risk Risk Management Corporate ) Consultant -
11/07 _ CORP-Corporate Bus Development meer_a_t_@psr Corporate Consultant
11/07  CORP-ITS PMO_ i s CPA
11/07  CORP-Functional Apphcat:ons iITS o CPA
11/07  CCA-Business Services Customer Service Call Center Cust Acct Sves
11/07  CORP-ITS PMO Information Technology ms CPA
1107 CORP-Operational Risk Risk Management . _Corporate Consultant
“11/07 CORP-Communications information Technology ITS CPA
11/07 ___NE-Client Service and Support Information Technology TS CPA
11/07  CORP-COE-Technical Services _Engineering Corporate Engineer
11/07  CORP-Operationa _Risk Managei - Corporate : Consuitant
11/07 _ SE-Customer Rel Customer Service Regional Offices_ _Cust Acct Sves
11/07 _ SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
11/07  SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
11/07  SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
11/07 SE-Customer Relations Customer Service Regional Offices __Cust Acct Sves
11/07 SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
1107 SE-Customer Relations Customer Service _Regional Offices Cust Acct Sves
_11/07__ SE-Customer Relations __Customer Service Regional Offices Cust Acct Sves
1107 SE-Customer Relations Customer Service ___Regional Offices Cust Acct Svee
11/07 _ SE-Customer Relations Customer Service __Regional Offices Cust Acct Svcs
11/07 SE-Customer Relations ~ Customer Service _Regional Offices Cust Acct Sves
" 11/07  CORP-COE- -Engineering ) Operations Cormporate . Engineer
11/07  CORP-COE-Technical Services Engineering Corporate Engineer
__11/07 __ CORP-COE-Engineering Operations Corporate Engineer
11/07  CORP-COE-Technical Services Engineering _Corporate Engineer
11/07  CORP-COE-Technical Services ~ Engineering ] _Corporate Engineer
11/07  CORP-COE-Technical Services Engineering Corporate - _Eng
11/07 __ CORP-Asset Management Operations Corporate o
__11/07  CORP-Operational Performance  Operations Corporate 0.11_ Consultant
11/07  SE-Maintenance B Operations __Regional Offices __Engineer
11/07 __ SE-Maintenance o Operations Regional Offices Engineer
12/07  CORP-Business Center HR Human Resources Corporate B . 7.38 Consultant
12/07 __ CORP-Supply Chain-Sourcing Accounting Corporate 11609 CPA_
_12/07  CORP-Chief Operating Officer Operations __Corporate 13.56 Consultant
12/07  CORP-HR Systems & Proc s Human Resources _Corporate 5.82 Consultant
__12/07 _ CORP-Benefits Service Center Human Resources Corporate 1.14 Consultant
12/07 _ CORP-Benefits Service Center Human Resources _Corporate 75.12 Consultant
_12/07 _CORP-Planning & Reporting Accounting Corporate 5.68 CPA o
_12/07  CORP-Operational Risk Risk Management Corporate 31.52 Consuitant
. 12/07  CORP-ITS Client Rel Admin Information Technology I1s 13.63 CPA
12/07 _ CORP-Service Desk Information Technology TS 47.50 CPA
12/07  CORP-ITS Bus Development Information Technology ITs 14.47 CPA
12/07 _Chg Ctrl & Desktop Automation Information Technology s 5.68 CPA .
12/07  CORP-ITS App! Adm & Security Information Technology iITS . 22.76 CPA
12/07  CORP-Income Tax Accounting Corporate 1.42 CPA
12/07 _ CORP-income Tax Accounting Corporate 81.08 CPA
12/07  CORP-Backfill Reg App Rates & Revenue Corporate 6.25 CPA
12/07  CORP-Treasury Finance Corporate 7.10 CPA
12/07  CORP-Operational Performance Operations Corporate 22.65 Consultant
12/07  CORP-Research & Env Excellence ~ Water Quality Corporate 0.28 Engineer
12/07  CORP-Research & Env Excellence  Water Quality Corporate 10.37 Engineer

AG170.A KAWCO08-PLB xis 5 Hrs Database

Page 41 of 208



KAW R _AGDR1#170 Part1b_122308

Kentucky American Water Company Page 7 of 35
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008
Company Witness: Patrick Baryenbruch

_12/07  CORP-Marketing : Administration Corporate .96 Consultant
12/07  CORP-Regulatory UFS Rates & Revenue Corporate 2.13 CPA
12/07  CORP-ITS Admin Information Technology ITS B 5.96 CPA )
12/07  CORP-ITS Admin Information Technology ITS 7.95 CPA n
12/07  CORP-ITS PMO __Information Technology ITs 2735 CPA
12/07 ~ CORP-ITS Infra/Oper Admin _Information Technology s 522 CPA
12/07  CORP-ITS Production information Technology ITS 1164 CPA
12/07  CORP-Enterprise Server Information Technology ITS 79.56 CPA
12/07 ~ CORP-Communications Information Technology ITs 0.28 CPA
_12/07  CORP-Communications ___ Information Technology s 47.32 CPA
~12/07  CORP-ITS Adm Business App! Dev  Information Technology TS 5.68 CPA
12/07  CORP-Technical Applications Information Technology ITS D57 CPA R
12/07  CORP-Technical Applications Information Technology ITS 118.18 CPA |
12/07  CORP-Functional Applications Information Technology ITS 1.14 CPA
12/07 ~ CORP-Functional Applications Information Technology ITs 68.67 CPA
12/07  CORP-TS Quality Assurance  Information Technology IS - 39.79 CPA
12/07  Client Relationship Management  information Technology ITS o 7.17 CPA
12/07 ~ SSC-Accounts Payable  Accounting Shared Services 0.28 CPA
12/07  SSC-Accounts Payable _Accounting Shared Services 178.25 CPA
12/07  CORP-External Communications ~ Communications Corporate 057 Consultant
12/07  CORP-ITS Design Authority Information Technology ITS 17.58 CPA
12007 SSC-Administration  Administration  Shared Services 4572 Consultant
12/07 ~ SSC-General Accounting Shared Services 40.86 CPA
12/07 SSC-Tax _ Shared Services ~0.28 CPA
1207 ssC-Tax __Shared Services 64.50 CPA
12/07  SSC-Business Support Services Accounting _ Shared Services 4750 CPA
12/07  SSC-Rates & Regulaton Rates & Revenue __Shared Services 13.37 CPA
12/07  SSC-Cash Manpagement Finance Shared Services 101.72 CPA
12/07 ~ SSC-Fixed Assets/Job Cost Accounting Shared Services 66.74 CPA
12/07  SSC-Project Management Accounting Shared Services 13.06 CPA n
12/07  SSC-Employee Services ~Accounting Shared Services 1.63 CPA
12/07  SSC-Employee Services ~ Accounting o Shared Services ~~ 123.59 CPA
12/07  WE-Client Service and Support Information Technology ITS 26.84 CPA
12/07  SE-Maintenance Operations Regional Offices 2,27 Engineer
12/07  NE-Client Service and Support Information Technology TS 43.31 CPA
12/07  CORP-Finance Finance Corporate 49.06 CPA
12/07  CORP-Legal Legal Corporate 0.26 Attorney
12/07  CORP-Legal _Legal Corporate 26.83 Attorney
12/07  CORP-Planning & Reporting Accounting Corporate CPA
12/07  CORP-Corporate Bus Development  Operations Corporate Consultant
12/07  CORP-Reporting & Compliance Accounting _ Corporate CPA
12/07  CORP-Investor Relations Finance Corporate CPA
12/07  CORP-Treasury Finance Corporate CPA
12/07  CORP-Audit _Audit Corporate CPA
12/07  CORP-Audit Audit Corporate .30 CPA
12/07  SSC-Administration __ Administration __Shared Services 5.68 Consultant
12/07  SE-Maintenance Operations Regional Offices 1.03 Engineer
12/07  CORP-External Affairs Communications Corporate 4.33 Consultant
12/07  CORP-Marketing ___ Administration Corporate 8.98 Consultant
12/07  CORP-Communications Information Technology ITS 138 CPA
_12/07  CORP-External Communications Communications _Corporate 15.08 Consultant
12/07  CORP-internal Communications Communications Corporate 11.87 Consultant
12/07  CORP-ITS Production Information Technology s 4246 CPA
12/07  CORP-HR Comp/Benefits ~__Human Resources Corporate 20.25 Consultant |
12/07  CORP-HR Talent Development Human Resources ___Corporate 5,12 Consultant
12/07  CORP-HR Labor Relations Human Resources __Corporate 10.51 Consultant
12/07  CORP-Business Center HR Human Resources Corporate 29.52 Consultant
| _12/07  CORP-HR Systems & Processes  Human Resources Corporate 5.37_Consultant
12/07  CORP-Benefits Service Center Human Resources Corporate _16.26 Consultant
12/07  CORP-Human Resources Human Resources __Corporate 14.52 Consultant
12/07  CORP-ITS Infra/Oper Admin Information Technology ~~ ITS 5.12 CPA
12/07  CORP-Functional Applications Information Technology s 5.37 CPA
12007 CORP-AWE Pass-Thru Operations Corporate 512 Engineer |
12/07  SSC-Employee Services Accounting Shared Services ~12.69 CPA L
CORP-Chief Operating Officer Operations Corporate 1.13 Consultant
SSC-General Accounting Accounting Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
SSC-Employee Services __Accounting Shared Services CPA
WE-Supply Chain Accounting Regional Offices CPA N
12/07  WE-Client Service and Support Information Technology ITS CPA |
12/07  WE-Client Service and Support Information Technology ITS CPA
12/07  CORP-{TS Bus Development Information Technology ITS CPA
12/07 _ CORP-Treasury Finance Corporate CPA o
12/07  CORP-Functional Applications Information Technology ITS CPA
12/07  SSC-Business Support Services Accounting Shared Services CPA
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA L
| 12/07  SSC-Cash Management Finance Shared Services CPA
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07 _ WE-Client Service and Support Information Technology CPA
_12/07  WE-Client Service and Support Information Technology TS CPA
12/07  SE-Maintenance Operations . Regional Offices Engineer
12/07  CORP-ITS Bus Development Information Technology ITS CPA
12/07  CORP-ITS Bus Development Information Technology ITS CPA
_12/07  CORP-Treasury __Finance . __Corporate CPA
12/07  CORP-Functional Applications ~Information Technology ITS CPA
12/07  SSC-Business Support Services  Accounting Shared Services CPA
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07  8SC-Cash Management __ Finance . Shared Services CPA
12/07  WE-Client Service and Support Information Technology ITS CPA
12/07  CORP-ITS Bus Development ~ Information Technology ITS CPA
12/07  CORP-Treasury ~ Finance » Corporate CPA
~12/07  CORP-Functional Applications _ Information Technology ITS CPA
~12/07  CORP-ITS Bus Development ~ Information Technology TS CPA
12/07  CORP-Functional Applications Information Technology s CPA
12/07  SSC-Rates & Regulation _Rates & Revenue Shared Services CPA
12/07  CORP-Treasury ~_ Finance Corporate CPA
12/07  SSC-General Accounting _Accounting _Shared Services CPA
12/07  SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
12/07  SSC-Fixed Assets/Job Cost _Accounting Shared Services CPA
12/07  SSC-Employee Services Accounting Shared Services CPA
_12/07  CE-Supply Chain o Accounting Regional Offices CPA
12/07  WE-Ciient Service and Support Information Technology ~ ITS CPA
12/07  WE-Client Service and Support ~ Information Technology iTs CPA
12/07  WE-Client Service and Support  Information Technology iITS CPA
12/07  CORP-TS Bus Development Information Technology iTs CPA
12/07  CORP-Technical Applications Information Technology ITS CPA
12/07  CORP-Functional Applications Information Technology s CPA
12/07  Client Relationship Management  Information Technology iTs CPA
 12/07  SSC-Business Support Services  Accounting Shared Services CPA
12/07  SSC-Rates & Regulation _Rates & Revenue Shared Services CPA
12/07  8$SC-Cash Management Finance Shared Services CPA
12/07  BVLAB-Water Quality Water Quality _Belleville Lab Engineer
12/07  WE-Client Service and Support Information Technology _ITs CPA
12/07  CORP-{TS Bus Development Information Technology iTS CPA )
12/07  CORP-Functional Applications Information Technology ITS CPA )
12/07 ~ SSC-Rates & Regulation Rates & Revenue __Shared Services CPA
12/07  SSC-Cash Management Finance ~__ Shared Services CPA
12/07  WE-Client Service and Support Information Technology ~~ ITS CPA
12/07  WE-Client Service and Support Information Technology ~ ITS CPA
12/07  CORP-ITS Bus Development Information Technology ITs ) CPA
12/07  CORP-Treasury __ Finance ) Corporate CPA .
12/07  CORP-Functional Applications __Information Technology s CPA
12/07  $SC-Cash Management Finance _Shared Services CPA
12/07  CORP-Communications Information Technology ITs CPA
12/07  WE-Client Service and Support Information Technology ITS CPA
~12/07  CORP-ITS Bus Development Information Technology iITS CPA
| 12/07  CORP-Functional Applications Information Technology TS CPA -
12/07  SSC-Business Support Services Accounting Shared Services CPA
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07  S$SC-Cash Management Finance Shared Services CPA
_12/07  WE-Client Service and Support Information Technology ITS CPA
12/07  WE-Client Service and Support Information Technology ITS CPA
12/07  CORP-{TS Bus Development Information Technology ITs CPA ~
12/07  CORP-Functional Applications Information Technology ms CPA
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07  WE-Client Service and Support  Information Technology iITS CPA B
_12/07  WE-Client Service and Support information Technology ~ ITS CPA
12/07  SSC-General Accounting Accounting Shared Services 145.79 CPA
12/07  SSC-Fixed Assets/Job Cost Accounting Shared Services 43.88 CPA
12/07  SSC-Employee Services . Accounting Shared Services 12.45 CPA o
12/07 _ SE-Customer Relations Customer Service Regional Offices (6.14) Cust Acct Sves
__12/07 _ SE-Customer Relations Customer Service Regional Offices 21.94 Cust Acct Sves
12/07  SE-Finance Finance Regional Offices 61.65 CPA o
12/07  SE-Supply Chain Accounting Regional Offices 2479 CPA
12/07  SE-Environmental Mgmt Water Quality Regional Offices 2.63 Engineer |
12/07  SE-Legal Legal Regional Offices 8.78 Attorney
12/07  SE-Human Resources Human Resources Regional Offices 58.69 Consultant
12/07  SE-Operational Risk Risk Management Regional Offices 13.60 Consultant
12/07 _ SE-Business Development Operations Regional Offices 37.82 Consultant
12/07  NE-Client Service and Support Information Technology ITS 570 CPA
12/07  SE-Customer Relations Customer Service Regional Offices 3.51 Cust Acct Sves
12/07  SE-Customer Relations Customer Service Regional Offices 24.13 Cust Acct Sves
12/07  SE-Environmental Mgmt Water Quality Regional Offices 0.88 Engineer
12/07  SE-Environmental Mgmt Water Quality Regional Offices 24.35 Engineer
12/07 _ SE-Maintenance Operations Regional Offices 29.62 Engineer

AG170.A KAWCO08-PLB.xls 5 Hrs Database

Page 43 of 208



Kentucky American Water Company

KAW_R_AGDR1#170_Part1b_122308
Page 9 of 35

5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008
Company Witness: Patrick Baryenbruch

Human Resources 'Regional Offices 2.63 Consultant
2/07  SE-Business Development Operations Regional Offices 1.76 Consultant
2/07  SE-External Affairs _ Communications o Regional Offices 3.46 Consultant
NE-Client Service and Support  Information Technology s 21.28 CPA
SE-Finance __Finance _____ Regional Offices 3.73 CPA
SE-Engineering Engineering Regional Offices 77.67 Engineer
SE- Envaronmental Mgmt Water Quality Regional Offices 0.33 Engineer
CORP ITS Bus Development Information Technology ITs 6.50 CPA
CORP-Treasury Finance ~ Corporate 17.00 CPA
CORP-Functional Applications information Technology ITs 4.00 CPA
SSC-Cash Management Finance Shared Services 21.00 CPA
SE-Customer Relations Customer Service _ Regional Offices 185.80 Cust Acct Sves
SE-Finance Finance Regional Offices 258.50 CPA
SE-Legal Legal ) Regional Offices 293.00 Attorney
SE-Human Resources Human Resources Regional Offices 160.00 Consultant
SE-Operational Risk Risk Management Regional Offices 32.00 Consultant
SE-Business Development Operations Regional Offices 1.00 Consultant
SE-Customer Relations __Customer Service ___Regional Offices 208.75 Cust Acct Sves
~ SE-Maintenance _ Operations __Regional Offices 128.80 Engineer
_ SE-Business Development Operations o Regional Offices ~~ 2.00 Consultant
SE-External Affairs ~_Communications Regional Offices Consultant
_NE-Client Service and Support ~~_Information Technology ITS 00 CPA
CORP-TS Bus Development ~ Information TechnA logy ITS CPA
~ CORP-Functional Applications Information Technology s ~ CPA
 S5C-Rates & Regulation Rates & Revenue ‘Shared Services __CPA
' SE- Customer Relations Customer Serwce Regional Offices __Cust Acct Sves
_ SE-Finance Finance _Regional Offices ~ CPA
SE-Legal Legal Regional Offices ____ Attorney
SE-Human Resources Human Resources Regional Offices Consuitant
CCA-Call Handling_ Customer Service CallCenter Cust Acct Sves
SE-Network Operations Regional Offices Engineer
~ SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
_ SE-Environmental Mgmt Water Quality ___Regional Offces Engineer
SE-Maintenance e Operations - __Regional Qfﬁ ces __Engineer
SE-| Busmess Development Operations Regional Offices ~ Consultant

NE-Client Service and Suppo‘rtﬂ

Information Technology

CORP-ITS Bus Development

Information Technology

TS

ITS

CORP-Treasury

Fmance

Corporate '

CORP-Technical Appllcallons

Information Technologyﬁ o

CORP-Functional Applications

Information Technology

SSC-Rates & Regulation

Rates & Revenue

s
) ,Shared Services

ITS

S$SC-Cash Management Finance Shared Servuces . CPA
SE-Production ____Operations Regional Offices AEnglneer .
' SE-Network ___ Operations Regional Offices Engineer
_SE-Customer Relations Customer Service Regional Offices _ Cust Acct Svcs
SE-Customer Relanons Customer Service _ _Regional Offices _ Cust Acct Sves
SE-Administration Administration Regional Offices Consultant
SE-Finance Finance Regional Offices CPA
SE-Environmental Mgmt Water Quality Regional Offices_ Engineer
SE-Legal Legal o Regional Offices Attorney
SE-Operational Risk Risk Management _ __Regional Offices Consultant
SE-Business Development Operations Regional Offices Consultant
NE-Client Service and Support ~_Information Technology ITS - CPA
CCA-Call Handling Customer Service Call Center _Cust Acct Sves
SE-Network Operations " Regional Offices _Engineer
SE-Customer Relations . Customer Service Regional Offices Cust Acct Svcs
SE-Environmental Mgmt Water Quality Regionai Offices Engineer
SE-Maintenance - Operations Regional Offices Engineer
SE-External Affairs Communications Regional Offices Consultant
NE-Client Service and Support Information Technology TS CPA
CORP-ITS Bus Development Information Technology s CPA
CORP-Functional Applications information Technology ITS o CPA
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
88C-Cash Management Finance Shared Services CPA )
SE-Customer Relations Customer Service Regional Offices  Cust Acct Sves
12/07  SE-Finance Finance Regional Offices CPA
__12/07 __ SE-Environmental Mgmt Water Quality Regional Offices Engineer
_12/07  SE-lLegal N Legal Regional Offices Attorney
12/07  SE-Operational Risk Risk Management Regional Offices Consultant |
12/07  NE-Client Service and Support Information Technology TS CPA
12/07  SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
12/07 _ SE-Environmental Mgmt Water Quality Regional Offices Engineer
12/07  SE-Maintenance Operations Regional Offices Engineer
12/07  SE-Business Development Operations Regional Offices Consultant
12/07 _ SE-External Affairs Communications Regional Offices Consultant
12/07  CORP-ITS Bus Development Information Technology ITS CPA
12/07 _ CORP-Functional Applications Information Technology ITs CPA
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SSC-Rates & Regulation Rates & Revenue Shared Services CPA
SSC-Cash Management Finance o Shared Services CPA
SE-Customer Relations _ Customer Service Regional Offices Cust Acct Sves
SE-Finance Finance Regional Offices CPA
SE-Environmental Mgmt Water Quality Regional Offices ___Engineer
SE-Legal Legal Regional Offices Attorney
SE-Human Resources ‘Human Resources Regional Offices Consultant
SE-Operational Risk Risk Managementi _Regional Offices Consultant
SE-Network Operations Regional Offices Engineer
SE-Customer Relations Customer Serwce Regional Offices Cust Acct Sves
SE-Maintenance Operatlons — Regional Offices _ Engineer
_ SE-Business Development Operations ) Regional Offices ~~~ Consultant
SE-External Affairs ) Communxcattons ] Regional Offices Consultant
NE-Client Service and Support information Tech ology ITS .
CORP-ITS Bus Development information Technology lTS
CORP-Functional Applications Information Technology s
SSC-Rates & Regulation Rates & Revenue ____Shared Services
SSC-Cash Management Finance Shared Services
SSC-Fixed Assets/Job Cost Accounting Shared Services
__ BVLAB-Water Quality Water Quality Belleville Lab
_ SE-Customer Relations Custom,er Service ~ Regional Offices L
_ SE-Finance Finance Regional Offices -
SE-Legal Legal Regional Offices Attorney
SE-Operatlonal Rlsk Risk Management Regional Offices Consultant
SE-Operational Risk Risk Management Regional Offices Consultant |
SE-| -Business Development Operations ___ Regional Offices _Consultant
SE-External Affairs Communications Regional Offices __Consultant
CCA Call Handlmg Customer Service Call Center Cust Acct Sves
SE-Customer Relatlons Customer Service  Regional Offices Cust Ac;ﬂcl,Svcs
SE-Enwronmental Mgmt Water Quality gional Off ices B Engineer
SE-Maintenance Operations 'Regional Offices ___Engineer
SE-Business Development Operations Regional Offices Consultant
_SE-External Affairs Communications Regional Offices Consuitant
NE-Client Service and Support information Technology ITS . CPA
_ CORP-Treasury _ Finance Corporate CPA )
SSC-General Accounting Accounting Shared Services CPA
SSC-General Accounting Accounting _Shared Sewlges CPA
S8C-Tax o Accounting Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
_ 8SC-Employee Services Accounting Shared Services CPA
_ NE-Supply Chain Accounting Regional Offices CPA
NE-Client Servnce and Support Information Technology ITS CPA
NE-Client Service and Support Information Technology s o CPA
__CORP-ITS Bus Development Information Technology lTS __CPA
2/0 _ CORP-Treasury Finance Co_rporate CPA B
CORP-Research & Env Excellence  Water Quality Corporate Engineer
CORP-ITS Production __Information Technology ITS CPA
CORP-Functional Applications __Information Technology ITs CPA
SSC-Rates & Regulation Rates & Revenue “Shared Services CPA
SE-Maintenance Operations Regional Offices Engineer
NE-Client Service and Support Information Technology ITS CPA
CORP-Treasury Finance Corporate . CPA
SSC-Rates & Regulanon Rates & Revenue _Shared Services CPA o
CORP-COE-Technical Services Engineering ) "Corporate ____Engineer
NE-Client Service and Support Information Technology ITS CcPA
_ CORP-Legal Admln legal Corporate Attorney
CORP-Corporate Bus Development  Operations Corporate Consultant
SSC-Administration Administration __Shared Services Consultant
SSC-General Accounting Accounting Shared Services CPA
S$SC-Fixed Assets/Job Cost Accounting Shared Services cPA
CCP-Call Handling ~ Customer Service Cali Center Cust Acct Sves
SSC-Cash Management Finance __Shared Services CPA
$8C-Cash Management Finance _Shared Services _CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
CORP-Supply Chain-Sourcing ___Accounting Corporate . 6061 CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
CORP-Research & Env Excellence  Water Quality Corporate ___Engineer
CORP-Research & Env Excellence  Water Quality Corporate Engineer
CORP-Research & Env Excellence  Water Quality Corporate Engineer
12/07  CORP-COE-Engineering Operations Corporate Engineer
12/07  CORP-COE-Technical Services Engineering Corporate Engineer
12/07  CORP-HR Comp/Benefits Human Resources Corporate Consultant
12/07  CORP-Legal Legal Corporate Attorney
12/07  CORP-Service Desk Information Technology ITS CPA
12/07  CORP-Treasury Finance Corporate CPA
12/07  CORP-Functional Applications Information Technology ITS CPA
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1207 CORP-AWE Pass-Thru Operations Corporate __Engineer
12/07 _ CORP-AWE Pass-Thru t Corporate )
12/07 _ SSC-Cash Management Finance Shared Services
12/07 _ SSC-Employee Services Accounting Shared Services
12/07  SSC-AWE Accounting Corporate
12/07  SSC-AWE . Accounting Corporate
__12/07  CORP-AWE Pass-Thru Operations Corporate
12/07 _ CORP-ITS Bus Development —_Information Technology ITS
12/07  SSC-Cash Management Finance Shared Services
12/07 _ CORP-Treasury Finance Corporate N
207 SSC Cash Management Finance Shared Services
1207 CORP-Research & Env Excellence  Water Quality Corporate 4.29 Engineer
12/07 WEWChent Servqge and Support Information Technology ITS 155 CPA
12/07 _ BVLAB-Water Quality ‘Water Quality Belleville Lab 0.59 Engineer
12/07 _ BVLAB-Water Quality Water Quality Belleville Lab 22257 Engmeer»
12/07 __ CORP-Research & Env Excellence  Water Quality Corporate .
1207 'CORP-COEH Engmeenggw_w ____ Operations Corporate
12/07  CORP-COE-Technical Services Engineering Corporate
12/07 CORP -COE- Techmcal Services Engineering ___Corporate
12/07 _ CORP-COE-Technical Services Engineering . orporate - jineer
12/07 _ CORP-COE-Technical Services Engineering ___Corporate wEngmeer ]
12/07 _ CORP-Research & Env Excellence  Water Quality ___Corporate _Engineer
_12/07  CORP-COE- Techmcal Services  Engineering t Engi
_12/07 _ SE- Englneermg __Engineering
—12/07  CORP-COE-Technical Serwces B Engineering
12107 SE-Network " Operations , _Engineer _
_12/07 -Customer Relatnons o Customer Service “Regional Ofﬂcesu Cust Acct Sves
_12/07 ;Englneenng ____ Engineering Regional Offices _Engineer
. 12/07  SE-Network .. Operations Regional Offices Engineer
1207 SE-Engineering Engineering Regional Offices __Engineer
12/07  CORP-COE- Techmcal Services Engmeenng Corporate ) i
12007 SE-Engineering Regional Offices __Engineer
_12/07  CORP-COE-Technical Services  Engineering Corporate Engineer
_____ 12/07  CORP-Research & Env Excellence  Water Quality Corporate 0.15 Engineer
12/07 _CORP-Research & Env Excellence  Water Quality Corporate 0.44 Engineer
12/07 __ WE-Supply Chain o Accounting Regional Offices CPA
12/07  SE-Supply Chain oo Accounting Regional Offices 12.07 CPA
"12/07  CE- -Supply Chain Accounting Regional Offices ___CPA_
_12/07  NE-Supply Chain Accounting Regional Offices CPA_ |
~12/07  CORP-Corporate Bus Development _ Operations Corporate Consultant
12/07  CORP-Corporate Bus Development  Operations Corporate  Consuitant
12/07  CORP-Corporate Bus Development  Operations. Corporate Consultant
12/07  CORP-Corporate Bus Development  Operations Corporate o Consultant
12/07  SE-Business Development Operations Regional Offices _Consultant
1207 SE-Business Development Operations Regional Offices Consultant
12/07 _ CORP-Corporate Bus Development _ Operations Corporate 0.85 Consultant
12/07 _ SE-Business Development Operations Regional Offices 9.06 Consultant
12/07 CORP Corporate Bus Development  Operations Corporate Consultant
12/07 __CORP-Corporate Bus Development _ Operations Corporate Consultant |
12/07  CORP-Research & Env Excellence  Water Quality - Corporate Engineer
12/07 CORP-Operational Risk Risk Management Corporate Consuitant
"T12/07  SE-Production Operations Regional Offices Engineer
12/07  SE-Network Operations Regional Offices Engineer
12/07  SE-Customer Relations Customer Service Regional Offices __Cust Acct Sves
12/07  SE-Engineering Engineering Regional Offices Engineer
~_12/07  CORP-COE-Engineering ___Operations Corporate Engineer
12/07 __ CORP-COE-Technical Services Engineering Corporate Engineer
_12/07 _ CORP-Corporate Bus Development _ Operations Corporate 6.04 Consultant
__12/07  CORP-Chief Operating Officer Operations Corporate ..3.48 Consultang 3
12/07  CORP-Asset Management _____Operations Corporate 34, .40 Engineer
. 12/07  CORP-Research & Env Excellence  Water Quality Corporate . 3.02 Engineer |
12/07  CORP-COE-Engineering Operations Corporate 2472 Engineer
1207 CORP-COE-Technical Services Engineering Corporate - 7.60 Engineer |
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07  CORP-Legal Legal Corporate Attorney
12/07  CORP-Legal Legal Corporate Attorney
12/07  CORP-Legal Legal Corporate ~ Attorney
12/07 _ CORP-Backfill Reg App Rates & Revenue Corporate _ CPA =
12/07  CORP-Regulatory UFS Rates & Revenue Corporate CPA
12/07  CORP-Enterprise Server Information Technology ITS . CPA
12/07  CORP-Technical Applications Information Technology ITS CPA
12/07  CCA-Billing Customer Service Call Center Cust Acct Sves
12/07  CCA-Billing - Customer Service Call Center Cust Acct Sves
12/07  CCA-Administration Customer Service Call Center 3.23 Cust Acct Sves
12/07 _ CCA-Administration Customer Service Call Center 65.49 Cust Acct Sves
12/07  CCA-Human Resources Human Resources Cali Center 0.51 Consultant |
12/07  CCA-Human Resources Human Resources Call Center 25.84 Consultant |

AG170.A KAWCO08-PLB.xIs 5 Hrs Database

Page 46 of 208



Kentucky American Water Company

KAW_R_AGDR1#170_Part1b_122308
Page 12 of 35

5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008

12/07

CCA-Call Handling
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Customer Service

12007

CCA-Call Handling

Customer Service

Customer Service

. g
CCA- Collectlons

CCA-Co!Iectlons

Customer Servnce
—Customer Se[y;pe

CCA—Operatlons & Performance

Customer Service

CCA-Operations & Performgnc

CCA- Busmess Serwces

__CCP-Human Resources ODI
CCP-Call Handling

~ CCP-Call Handling

"~ CCP-Operations and Suppon

CCP-Operations and Support

CCP-Education & Development

Customer Service

Customer Service

CCP-Education & Development

CORP-Non-Departmental Costs

_Customer Service

CORP-Reporting & Compliance

1207

___CORP-ITS Appl Adm & Securit

CORP-ITS PMO

_CallCenter

Cust Acct Sves

Call Center

~_Call Center
Cali Center t Sve:
Call Center 3 Cust Acct Sves

,»Call Center. Cust Acct Sves
Call Center Cust Acct Svcs
Cali Center Cust Acct Sves
Call Center Cust Acct Sves

_Call Center Cust Acct Sves
Call Center Cust Acct Sves
Cali Center Cust Acct Svcs
Call Center Consultant
Call Center Consultant
Call Center Cust Acct Sves

Call Center

Cust Acct Sves

CustA

_Regional Offices

Corporate 0.59 Engineer
Corporate 7.73 Engineer
Corporate . Enginger
Water Quality : __Corporate ) 3.39 Engineer
77777777777777777 e Water Quality. _Corporate 206 Engineer
CORP-Operational Performance Operations Corporate 0.44 Consultant
CORP-Research & Env Excellence ~ Wate Corporate 10.12 Engineer
CORP-COE-Engineering Corporate o 0.21 Engineer
CORP-COE-Technical Services Corporate 398 Engineer
Shared Services 14.00 CPA )
__Regional Offices ___1.00 Attomey
_Cc esearch & Er cellen Corporate 0.06 Engineer
CORP-Research & Env Excellence Corporate 6.04 Engineer
CORP-Operational Performance ns Corporate 0.07 Consultant
2 E el Water Quality Corporate o 0.13 Engineer
CORP-Research & Env Excellence  Water Quality Corporate 4.26 Engineer
CORP-Operational Performance  Operations Corporate 155 Consuitant
CORP-Operational Performance  Operations Corporate 0.94 Consultant
CORP-Operational Performance  Operations Corporate i 0.15 Consultant
CORP-Operational Performance Operations Corporate - 0.25 Consuitant
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
CORP-ITS Infra/Oper Admin ____Information Technology ITS CPA
CORP-ITS Adm Business Appl Dev _Information Technology ITS CPA
NE-Client Service and Support Information Technology ITS __CPA R
CORP-Operational Performance Operations Corporate o 0.53 Consultant
| 12/07  SE-Engineering Engineering Regional Offices ~ 120.00 Engi
1207 SE-Engineering .. Engineering Regional Offices
12/07  CORP-COE- Engmeenng . Corporate
12/07  CORP-COE-Technical Services Corporate i Engineer
1207 SE-Engineering Regional Offices _Engineer
12/07  SE-Engineering ~ Engineering '} Regional Offices Engineer
12/07 _ CORP-Asset Management ns Corporate Engineer
12/07  CORP-Research & Env Excellence  Water Quality Corporate ”Engmeeri o
12/07  CORP-Asset Management Operations Corporate )
12/07  CORP-COE-Technical Services Engineering Corporate
12/07  CORP-COE-Technical Services Engineering _Corporate Engineer
12/07  CORP-COE-Tech | Services Engineering Corporate Engineer
12/07 __ SSC-Employee Services Accounting Shared Services CPA
12/07  CORP-COE-Engineering Operations Corporate __Engineer |
12/07  CORP-ITS PMO Information Technology ITS - CPA
12/07  CORP-Enterprise Server Information Technology ITS CPA
12/07  CORP-COE-Engineering Operations Corporate Engineer
12/07 _ CORP-COE-Technical Services Engineering Corporate . Engineer
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA
12/07  8SC-Rates & Regulation } Rates & Revenue Shared Services CPA .
12/07  CORP-COE-Technical Services Engineering Corporate Engineer
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_12/07 _ CORP-COE-Technical Services Engineering Corporate Engineer
12/07  CORP-Research & Env Excellence  Water Quality . Corporate __Engineer
12/07 _ CORP-ITS PMO _____Information Technology ITS CPA
12/07  CORP-COE-Technical Services Engineering Corporate Engineer
12/07  CORP-COE-Engineering Operations Corporate Engineer
12/07  CORP-Operational Risk Risk Management Corporate Consultant
12/07  CORP-Enterprise Server Information Technology ITS CPA
12/07 CORP-COE-Engineering Operations Corporate Engineer
12/07  CORP-COE-Technical Services Engineering Corporate Engineer
12/07  CORP-COE-Technical Services  Engineering Corporate Engineer
12/07  CORP-COE-Engineering ___ Operations Corporate Engineer
_12/07  CORP-COE-Technical Services _ Engineering Corporate ) Engineer
12/07  CORP-COE-Engineering Operations Corporate 38.00 Engineer
12/07 __S$SC-Rates & Regulation __Rates & Revenue Shared Services CPA o
12/07  SE-Maintenance Operations Regional Offices Engineer
12107 CORP-COE-Technical Services  Engineering Corporate Engineer
12/07 CORP-ITSPMO Information Technology _as CPA n
12/07  CORP-Operational Risk __Risk Management _ Corporate Consultant
12/07 _ CORP-COE- Engmeenng __Operations Corporate 2.00 Engineer
12/07 _ CORP-ITS PMO i )nf_q_r[na ion Technology ITS CPA
12/07  CORP-Technical Applications !nformat'on Technology ITs ) CPA -
12/07 SE-Engineering Regional Offices Engineer o

'CORP-COE-Technical Services » Corporate
OE-Engineering Corporate _Engineer

ORI CQE —ngineering Corporate Engineer
12107 ORP-COE-Technical Sennces » Corporate _Engineer
12/07  SE-Engineering __Engineering Regional
12/07 CORP-COE-Technical Services Engineering Corporate
12/07  SSC-Rates & Regulation __Rates & Revenue Shared Services
12/07 CORP-COE-Engineering ~ Ope s Corporate Engineer
12/07  CORP-COE-Technical Services Engineering Corporate Engineer
12/07  CORP-COE-Technical Services Engineering Corporate Engineer
12/07 QO_RP;QOE Technical Services Engineering Corporate __Engineer
12/07  CORP-Operational o Risk Management Corporate Consultant
12j07  CORP-COE-Technical Services Engineering Corporate _Engineer
12/07  CORP-COE-Technical Services Engineering Corporate Engineer

12007 SSC-Rates & Regulation Rates & Revenue __Shared Services CPA
12/07  SSC-Rates & Regulation Rates & Revenue Shared Services CPA

_12/07  CORP-COE-Engineering Operations Corporate __Engineer

_12/07  CORP-COE-Technical Services __Engineering Corporate Engineer
_12/07  CORP-{TS PMO " Information Technology ITS CPA
_ 12107~ CORP-ITS Design Authority _ __ Information Technology ITs - CPA
12/07  SE-Maintenance Operations Regional Offices Engineer
12,07 CORP-COE-Engineering __Operations Corporate ___Engineer
12/07 _ CORP-Operational Risk Risk Management Corporate N __Consultant
12/07  SE-Engineering __Engineering Regional Offices Engineer
12/07  SE-Engineering Engineering __Regional Offices ___Engineer |
12/07  SSC-Rates & Regulation Rates & Revenue ‘Shared Services ___cPA o
_12/07  CORP-HR Comp/Benefits Human Resources Corporate Consultant
12/07  CORP-Finance Finance Corporate B ~_CPA o
12/07 CORP-Legal Admin ~ lLegal Corporate . Attorney
12/07  CORP-Chief Operating Officer Operations _Corporate Consultant
12/07  CORP-l Legal Legal Corporate Attorney

12/07 _ CORP-Human Resources Human Resources Corporate Consultant
12/07 _ CORP-Operational Risk_ Risk Management Corporate _ Consultant
12/07 _ CORP-Corporate Bus Development  Operations Corporate Consultant
12/07 _ CORP-External Affairs - Communications _Corporate Consultant

_12/07  CORP-Investor Relations Finance Corporate CPA
12/07  CORP-Audit o Audit . Corporate CPA o
12/07  CORP-Building Services __Administration Corporate Consultant
12/07  CORP-Building Services Woodcre  Administration Corporate Consultant
12/07  CORP-Buiiding Services Woodcre Administration __Corporate . Consullam
_12/07  CORP-Operational Performance Operations Corporate Consultant =
1207 CORP-Research & Env Excellence  Water Quality Corporate B Engineer
12/07  CORP-Marketing Administration o Corporate Consultant |
__12/07  CORP-ITS Admin Information Technology ~ ITS CPA
12/07  SSC-Accounts Payable Accounting _Shared Services CPA
12/07  SSC-Administration Administration ‘Shared Services Consuitant
12/07__ CCA-Administration Customer Service Cali Center Cust Acct Sves
12/07  CCA-Administration ____Customer Service Call Center Cust Acct Sves
12/07  CCA-Operations & Performance Customer Service Call Center Cust Acct Sves
12/07  CCA-Operations & Performance Customer Service Call Center ___Cust Acct Sves
12/07  SE-Production Operations Regional Offices Engineer
12/07 _ SE-Administration Administration Regional Offices Consultant
12/07  SE-Finance Finance Regiona! Offices CPA
12/07 _ SE-Engineering Engineering Regional Offices Engineer
12/07  SE-Legal - Legal . Regional Offices Attorney
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SE-Human Resources

Human Resources

_Regional Offices

Consultant

__CORP-ITS Appl Adm & Security

SE-External Affairs Communications 'Regional Office Consuitant
CCP-Administration Customer Service Call Center _ CustAcct §g§§
CCP-Administration - Customer Service Call Center " Cust Acct Sves
CCP-Operations and Support __Customer Service Cali Center Cust Acct Sves
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
CORP-COE-Engineering Operations . Corporate Engineer
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
CORP-COE-Technical Services Engineering Corporate Engineer
~ CORP-COE-Te hmcal Serylces . Engineering Corporate : Engineer
CORP-ITS PMO Information Technology TS CPA

CORP- Operatconal Risk

CORP-Technical Applications
CORP-COE-Engineering

CORP-Corporate Bus Development

. Risk Management

CORP-ITS Appl Adm & Security

CORP-ITS PMO

) Re
SE—Englneenng

CORP-Enterprise Server

Information Technology

TS
Corporate

Information Technology )

CORP-Technical Applications

Information Technology

CORP-ITS Quality Assurance

information Technology

Corporate

Consultant

ITS

CPA

00» i Englneer o

Information Technology

Corporate

Corporate
Corporate

Shared Services

CORP- Operatlonal Performance

Operations

Regional Offices

_Engineer

Corporate

0.44 Consultant

SE-Engineering Engineering Offices _Ei o
SE-Engineering Engineering Reg|ona| Off ices Engineer
SE-Engineering Engineering Regional Offices Engineer
~ CORP-ITS PMO Information Technology ITs CPA .
CORP-Functional Applications’ Information Technology s ___CPA
Client Relat:onshlp Managemenl Information Technology !TS ) CPA
CORP-COE-En > Operations Corporate Engmeer
CORP-COE-Technical Serv:ces Engineering - _Corporate Engineer
SSC-Rates & Regulation Rates & Revenue . Shared Services CPA
CORP-Operational Risk Risk Management Corporate Consultant
SE-Maintenance Operations ) Regional Offices Engineer |
CORP-ITS App! Adm & Security Information Technology ~ ITS CPA
Client Relationship Management _ Information Technology ITS . CPA .
' 8SC-Rates & Regulation Rates & Revenue Shared Services CPA
~ CORP-Research & Env Excellence Water Quality o _Corporate 0.4 Englneer
CORP-Technical Applications Information Technology ITS cPA
) CQRP,QQE Engineering Operations Corporate Engineer
CORP-ITS PMO Information Technology ITS CPA
CORP-Operational Risk ) Risk Management Corporate Consultant
CORP-Research & Env Excellence  Water Quality _Corporate Engineer
SE-Engineering Engineering Regional Offices ___Engineer
SE-Customer Relations Customer Service Regional Offices ~ Cust Acct Sves
CORP-COE-Engineering Operations B Corporate Engineer
__CORP-COE-Technical Serwces Engineering Corporate Engineer
CORP-COE-Engineering Operations Corporate Engineer
CORP-COE-Technical Services Engineering Corporate Engineer |
CORP-COE-Technical Services ~ Engineering Corporate Engineer
CORP-Operational Performance Operations Corporate 0.07 Consultant
CORP-Research & Env Excellence  Water Quality Corporate 0.20 Engineer
SE-Maintenance Operations . Regional Offices Engineer
SSC-Rates & Regulation Rates & Revenue Shared Services ___CPA
SSC-Rates & Regulation Rates & Revenue Shared Services CPA -
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
CORP-Research & Env Excellence  Water Quality __Corporate 6.55 Engineer
CORP-COE-Technical Services Engineering Corporate Engineer
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
SE-Maintenance B Operations Regional Offices Engineer
SE-Maintenance Operations . Regional Offices Engineer
CORP-Corporate Bus Develogment Operations __Corporate Consuitant
CORP-COE-Engineering Operations Corporate Engineer |
CORP-Non-Departmental Costs Administration Corporate Consuitant
CORP-Non-Departmental Costs ~ Administration Corporate __ Consultant
CORP-Non-Departmental Costs Administration B Corporate Consultant |
CORP-Non-Departmental Costs Administration Corporate Consultant
CORP-Non-Departimental Costs Administration Corporate Consultant
SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
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Customer Service

Company Witness: Patrick Baryenbruch

Regional Offices

Cust Acct Sves

SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
SE-Customer Relations Customer Service _Regional Offices Cust Acct Sves
SE-Customer Relations Customer Service 'Regional Offices Cust Acct Sves
SE-Customer Relations Customer Service __Regional Offices Cust Acct Sves
SE c stomer Relations Customer Service _Regional Offices Cust Acct Sves
SE-Customer Relations Customer Service ___Regional Offices Cust Acct Sves
QE»CU;(Qmer Relations Customer Service _ __Regional Offices Cust Acct Svcs
SE-Customer Relations Customer Service Regional Offi ices Cust Acct Sves

SE-Customer Relations

Customer Service

_Regional Offices

_Cust Acct Sves

" SSC-Rates & Regulation

SSC-Rates & Regulation

Rates & Revenue

SSC-Rates & Regulation

Rates & Revenue

Rates & Revenue

CORP COE-Technical Services

Engineering

COE- Technlcal Services

Engineering

CORP-!TS PMO

Information Technology

CORP -ITS PMO

Information Technology

Shared Services

_ Shared Services

SE-Customer Relations Customer Service - Regional Offices

 SE-Customer Relations Customer Service _ Regional Offices
SE-Customer Relations Customer Service Regional Offices ‘Cust Acct Sves
CORP-Research & Env Excellence  Water Quality Corporate 0.44 Engineer

Corporate o

_Corporate

s

SE-Maintenance Operations “Regional Offices Engineer
_ SE-Maintenance Regional -~ _Enginee|
SE-Engineering 'Regional Offices
_ SE- Engmeenng Regional Offices Engineer
Regional Offices Engineer
9 N Regional Offices Engineer
Human Resources Corporate 541 Consultant |
) Finance Corporate 0.85 CPA
-Supply Chain-Sourcing - Accounting Corporate ) 78. 68 CPA .
hief Operating Officer Operations o _Corporate 12.21 Consultant
CORP-HR Systems & Proc 5 Human Resources _Corporate 498 Consultant
CORP-Benefits Service Center Human Resources Corporate 56.03 _Consultant
CORP-Planning & Reporting Accounting ) Corporate 5.98 CPA s
__CORP-Operational Risk Risk Management Corporate 32.79 Consultant »
CORP-ITS Client Rel Admin Information Technology ITS 9.68 CPA
CORP-Service Desk Information Technology ~ ITS 40.66 CPA
ITS Bus Development Information Technology ~ ITS 1093 CPA
Chg Ctrl & Desktop Automation  Information Technology ITS 4.56 CPA -
CORP-ITS Appl Adm & Security Information Technology s 24,17 CPA R
CORP-income Tax Accounting Corporate 1.00 CPA
CORP-Income Tax Accounting Corporate 60.66 CPA
CORP-Treasury Finance Corporate _5.13 CPA
CORP-Audit Audit _Corporate 142 CPA
CORP-Operational Performance  Operations _Corporate 17.55 Consultant
CORP-Research & Env Excellence  Water Quality Corporate 5.00 Engineer
1/08 CORP-Regulatory UFS Rates & Revenue Corporate 221 CPA
1/08  CORP-ITS Admin information Technology ITs 9.68 CPA
1/08 CORP-ITSPMO__ Information Technology iT8 2218 CPA
1/08 CORP-TS Infra/Oper Admin Information Technology TS 555 CPA
___1/08 _ CORP-ITS Production __Information Technology s 9.81 CPA N
1/08  CORP-Enterprise Server Information Technology 1Ts 0.28 CPA .
1/08 CORP-Enterprise Server Information Technology ITS 60.52 CPA
108 CORP-Communications Information Technology NicH 33.89 CPA
1/08  CORP-ITS Adm Business Appl Dev__Information Technology TS 4.84 CPA
_1/08  CORP-Technical Applications information Technology ITS 100.98 CPA )
) CORP-Functional Applications Information Technology ITS 56.75 CPA
| 1/08  CORP-{TS Quality Assurance Information Technology ITs 8275 CPA
108 Client Relationship Management Information Technology rs 0.57 CPA
1/08 Client Relationship Management Information Technology ITS . 559 CPA
_1/08 SSC-Accounts Payable ~ Accountlng Shared Services 128.96 CPA ;
~_1/08  CORP-ITS Design Authority Information Technology iTS 13.49 CPA
1/08 SSC-Administration Administration Shared Services 35.32 Consultant
1/08 SSC-General Accounting Accounting __Shared Services 0.28 CPA
1/08 _ SSC-General Accounting Accounting Shared Services 3116 CPA_ |
_1/08  8SC-Tax - Accounting B Shared Services 45.85 CPA
_1/08_SSC-Business Support Services Accounting Shared Services 36.21 CPA
1/08 $SC-Rates & Regulation Rates & Revenue ~ Shared Services_ 9.31 CPA
1/08 SSC-Cash Management Finance Shared Services 64.35 CPA
_____ 1/08  SSC-Fixed Assets/Job Cost  Accounting Shared Services 42.79 CPA
1/08 SSC-Project Management Accounting B Shared Services 8.05 CPA
1/08 SSC-Employee Services Accounting - Shared Services 0.42 CPA
1/08 SSC-Employee Services Accounting Shared Services 96.97 CPA
1/08 WE-Client Service and Support Information Technology ITS 19.65 CPA
1/08 SE-Maintenance Operations Regional Offices 7.69 Engineer
1/08 NE-Client Service and Support Information Technology ITS 36.53 CPA
_1/08 CORP-COE-Technical Services  Engineering Corporate 0.21 Engineer
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CORP-Finance Finance Corporate .16 CPA
CORP-Legal Legal . _Corporate 21,46 Attorney
CORP-Planning & Reporting Accounting n Corporate 5248 CPA
CORP-Corporate Bus Development  Operations _Corporate 2.53 Consuitant
CORP -Reporting & Compliance Accounting _Corporate 25.31 CPA
CORP -Investor Relations _ Finance . Corporate 4.13 CPA
CORP-Treasury _ . Finance e _Corporate 37.91 CPA
B CORP-Audit o _Audit Corporate (1.33) CPA
_ CORP-Audit i Corporate 9 N
SSC- Admmrstratron o Shared Services ) Consultant
~ CORP-External Affairs ~ Communications  Corporate 413 Consultant
CORP-Marketing Administration Corporate _6.14 Consultant
. ,CORP -External Comm nrcatrons Communications Corporate ) Consultant
_ CORP-Internal Communications  Communications Corporate 30 Consultant
‘CORP Corp Social Resp _Administration Corporate > Consultant
_ CORP-ITS Production ~ Information Technology 1s CPA
i CORP ITS Production ITS CPA
CORP-HR Comp/Benefits Corporate {7 Consultant
"CORP-HR Talent Development Corporate | Consultant
3 CORP-HR Labor Relations an Resources Corporate 4 Consultant
~ CORP-Business Center HR __Human Resources Corporate 8 Consuitant
CORP-HR Systems & Processes Human Resources Corporate .21 Consuitant
CORP-Benefits Service Center ‘Human Resources Corporate 55 Consultant
CORP Human Resouroes ) Human Resources _ Corporate Consultant
_CORP-ITS Infra/Oper Admin Information Technology ITS. . 16 CPA
CORP-AWE Pass-Thru Operatroner R Corporate o .74 Engineer
___8SC-Employee Services ) Accounting _ Shared Services 9.74 CPA .
__CORP-Chief Operating Officer Operations Cprporate ) 0.45 Consultant
_ SSC-General Accounting __Accounting Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
SSC -Employee Services Accounting Shared Services CPA
WE-Supply Chain _Accounting Regional Offices CPA
WE- Client Service and Suppod Information T ITs CPA
WE-Client Service and Support information Technology !TS CPA
CORP-ITS Bus Development Information Technology ) ITS . cPA
~ CORP-Functional Applications Information Technology ITS ) ) VCPA
" SSC-Business Support Services Accounting N Shared Services CPA
SSC-Rates & Regulation Rates & Revenue Shared Servrces CPA
SSC-Cash Management Finance Shared Services CPA
WE-Client Service and Suppor’r Information Technology ITS CPA
WE-Client Service and Support Information Technology TS - CPA
CORP-ITS Bus Development information Technology lTS B CPA
CORP-Functional Applications _ Information Technology TS CPA
SSC-Rates & Regulation ___Rates &Revenue Shareq Services CPA
CORP-ITS Bus Development Information Technology iTs CPA
CORP-Functional Applications Information Technology ITS CPA
SS8C-Business Support Services Accounting Shared Servrces CPA
SSC-Rates & Regulation Rates & Revenue Shared Services CPA
SSC-CashManagement  Finance N Shared Services CPA
WE-Client Service and Support Information Technology ITS CPA
CORP-ITS Bus Development Information Technology ITs CPA
CORP-Treasury Finance Corporate CPA
_CORP-TS Bus Development Information Technology RIEE CPA
CORP-Treasury Finance o Corporate CPA
CORP-Functional Applications Information Technology ~ ITS CPA o
SSC-Rates & Regulation Rates & Revenue ) Shared Servrces CPA
CORP-Treasury Finance " Corporate CPA -
CORP-Functional Applications Information Technology ITS - CPA
SSC-General Accounting —Accounting Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
SSC-Employee Services Accounting Shared Services CPA o
CE-Supply Chain Accounting Regional Offices CPA
WE-Client Service and Support Information Technology ITS CPA _
WE-Client Service and Support Information Technology ITs CPA
CORP-ITS Bus Development Information Technology s CPA
CORP-Treasury Finance Corporate CPA
CORP-Functional Applications Information Technology ITS L CPA
Client Relationship Management  information Technology ITS CPA
SSC-Business Support Services Accounting Shared Services CPA ~
SSC-Rates & Regulation Rates & Revenue __Shared Services CPA
SSC-Cash Management Finance Shared Services CPA
1/08 BVLAB-Water Quality Water Quality Belleville Lab Engineer
1/08 WE-Client Service and Support Information Technology ITS CPA
1/08 CORP-ITS Bus Development Information Technology ITS CPA
1/08 CORP-Functional Applications Information Technology ITS CPA
1/08 _ SSC-Business Support Services Accounting Shared Services CPA
1/08 SSC-Rates & Regulation Rates & Revenue _Shared Services CPA ]
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SSC-Cash Management Finance ___Shared Services
WE-Client Service and Support Information Technology iTs
WE-Client Service and Support _Information Technology TS ] CPA
CORP-ITS Bus Development __Information Technology s ) CPA
CORP-Functional Applications Information Technology s CPA
8S8C-Cash Management Finance Shared Services CPA
WE-Client Service and Support Informahon Technology TS ) Y. CPA
CORP-ITS Bus Development Information Technology iTs ) . CPA
CORP-Functional Applications Information Technology TS CPA
SSC-Business Support Services Accounting SharedServices ~~ CPA
SSC-Rates & Regulation ) Rates & Revenue Shared Services CPA
SSC-Cash Management Finance Shared Services CPA
WE-Client Service and Support Information Technology ITS
WE-Client Service and Support Information Technology iTs
CORP-ITS Bus Development Information Technology ITs
CORP-Treasury Finance B Corporate
CORP-Functional Applications Information Technology s o
SSC-Business Support Services Accounting ‘Shared Services ]
__WE-Client Service and Support Information Technology ITS e cPA
WE-Client Service and Support Information Technology ms
SE-Maintenance Operations Regional Offices
CORP- -Treasury _ Finance Corporate 055 CPA
~ CORP-Functional Applications Information Technology IS . 044 CPA
- S_,,S -General Accountmg ) Accounting . Shared Services 8.83 CPA
8§ ;General Accounting . Accounting __Shared Services ~ 117.36 CPA
~ SSC-Fixed Assets/Job Cost Accounting . ‘Shared Services 3091 CPA
SSC -Employee Services ‘Accounting Shared Services 8.72 CPA
SE- Customer Relations ) Customer Service Regional Offices ~ 4.42 Cust Acct Sves
SE-Customer Relations Customer Service Regional Offices ”«15 51 Cust Acchy«;s
SE-Administration __Administration ) Regional Offices 2.21 Consultant
SE-Finance ) . Finance B Regional Offices ~~ 42.39 CPA
SE-Supply Chain Accounting Regional Offices 16.34 CPA
SE-Legal ) Legal Regional Offices 9.60 Attorney
_SE-Human Resources Human Resources Regional Offices 54.76 Consultant
“SE-Operational Risk ) Risk Management _Regional Offices 9.72 Consultant
SE-Business Development Operations Regionai Offices ~ 19.71 Consultant
SE-External Affairs ) Communications Regional Offices 3.53 Consultant
NE-Client Service and Support ___information Technology s 5.74 CPA o
SE-Customer Relations ~ Customer Service _Regional Offices 29.59 Cust Acct Sves
_ SE-Environmental Mgmt Water Quality Regional Offices 8.83 Engineer
SE-Maintenance Operations __Regional Offices ~ 21.64 Engineer
SE-External Affairs. Communications Regional Offices 828 Consultant
NE-Client Service and Support Information Technology TS 27.93 CPA
SE-Finance o Finance Regional Offices 3.42 CPA
_ CORP-[TS Bus Development _Information Technologyw ITs 6.50 CPA
CORP-Functional Applications Information Technology s o 250 CPA
SSC-Rates & Regulation " Rates & Revenue Shared Services 400 CPA
S$SC-Cash Management o Finance B Shared Services 20.00 CPA
SE-Customer Relations Customer Service Regional Offices 170.70 Cust Acct Svcs
SE-Finance ~_Finance Regional Offices 111.50 CPA e
SE-legal o Legal _Regional Offices 224.00 Attorney
SE-Human Resources - Human Resources Regional Offices ~ 128.00 Consultant
SE-Operational Risk M Risk Management Regional Offices 16.00 Consultant
SE-Business Development ~_Operations o Regional Offices 1.00 Consultant
SE-Customer Relations Customer Service Regional Offices 143.75 Cust Acct Svcs
SE-Maintenance s Operations . Regional Offices 125.56 Engineer
SE-Business Development Operations Regional Offices 6.00 Consultant
SE-External Affairs ) Communications Regional Offices 128.50 Consultant
NE-Client Service and Support ~~ Information Technology iITS o 124.00 CPA
CORP-ITS Bus Development Information Technology iTs . CPA
CORP-Functional Applications Information Technology TS G PA
SSC-Rates & Regulation Rates & Revenue Shared Services " CPA_ o
SE-Customer Relations ___Customer Service Regional Offices Cust Acct Svcs
SE-Finance ) Finance Regional Offices CPA B
SE-Legal Legal Regional Offices Attorney
SE-Human Resources Human Resources Regional Offices . Consultant
1/08 SE-Human Resources Human Resources Regional Offices Consultant
1/08 SE-Business Development - Operations ) Regional Offices Consultant_ m
1/08 CCA-Call Handling Customer Service Cali Center Cust Acct Sves
1/08 SE-Network . Operations Regional Offices Engineer
1/08 SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
1/08 SE-Business Development Operations Regional Offices Consultant |
1/08 NE-Client Service and Support Information Technology ITS CPA o
1/08 CORP-ITS Bus Development Information Technology ITS CPA -
1/08 CORP-Treasury ____Finance Corporate CPA
1/08 CORP-Technical Applications Information Technology ITS CPA
1/08 CORP-Functional Applications Information Technology ITS CPA .
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S$SC-Rates & Regulation

Rates & Revenue

Shared Services

Shared Services

Shared Services

CPA

Regional Offices

$S8C-Cash Management Finance }
SSC-Fixed Assets/Job Cost Accounting
SE-Customer Relations _ Customer Service
SE—Customer Relations ) ”Customer Service

SE-Administration

Regional Offices

Administration

SE-Finance Finance

SE-Legal Legal .
SE-Operational Risk Risk Management
SE-Business Development Operations

CORP-ITS Bus Development Information Techno!ogy
CCA-Call Handling Customer Service
SE-Network Operations

SE-Customer Relations Customer Service
SE-Maintenance . _Operations

SE-Maintenance Operations

SE-External Affairs

NE-Client Service and Support

CORP-ITS Bus Development

__Regional ¢ Oﬁ:ces
_Regional Ofﬁces

__Regional Offices
Regional Offices

_Call Center

Regional Offices

_Cust Acet Sves
Engineer

Cust Acct Sves

Cust Acct Svcs

Consultant

) Attorney

Consultant

Consultant

Regional Offices

Communications

__Regional Offices

Information Technology

Regional Offices
_Regional Off ices
ITs

Information Technology

s

CORP-Functional Applications

information Technology

TS

_ SSC-Rates & Regulation

Rates & Revenue

"Shared Services

SSC-Fixed Assets/Job Cost

SE-Customer Relations

~ SE-Finance
_ SE-Legal

SE-Operational Rlsk B -
NE Client Service and Suppon

CORP-COE-Technical Services

SSC-Rates & Regulation

SE-Customer Relations

SE-Maintenance

Accountmg

_ Shared Services

Customer Service

Regional Offices

_..Cust Acct Sves
_Engineer

Ce sultant

Finance

Regional Offices

Legal
Risk Management
lnformat:on Technology

nal Offices

Engmeenng

Corporate

Rates & Revenue

Shared Services

Custom_erSerwce _—

Operations

__Regional Off ices
Regional Off' ices

SE-External Affairs’

NE-Client Service and Support

Communications

_Regional Off ices

information Technology

ITS

CORP-Functional Applications

Information Technology

SSC-Rates & Regulation

ITs

Rates & Revenue

Shared Services

88C-Cash Management Finance Shared Services
SE-Customer Relations Customer Service ) Regional Offices
SE-Finance Finance Regional Offices
SE-Legal Legal Regional Offices

~SE-Human Resources

SE-Human Resources

Human Resourcesw

Regional Offices

Human Resources

Regional Offices

SE-Operational Risk

Risk Management

Regional Offices

SSC-Rates & Regulation

Rates & Revenue

Shared Services

SE-Network

Operatlons )

Regional Offices

" Attorney
. QO”%U'!,ant .

SE-Customer Relations ~ Customer Serwce Regional Offices __Cust Acct Sves
SE-Maintenance o Qpej@,’g‘gns Regional Offices Engineer
SE-Maintenance Operations Regional Offices __Engineer
1/08  SE-Business Development Operations Regional Offices _Consultant
__1/o8 NE-Client Service and Support Information Technology irs “CPA
__1jos CORP-ITS Bus Development Information Technology ITS CPA
o8 CORP-Treasury Finance Corporate CPA
1/08 CORP-Functional Appl:catlons information Technology ITs ) CPA
1/08 SSC-Rates & Regulation Rates & Revenue Shared Services CPA
1/08 SSC-Cash Management _Finance Shared Services _epA
__1jo8  SE-Customer Relations ) _Customer Service 'Regional Offices Cust Acct Sves
~_1/08 SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
1/08 SE-Finance Finance Regional Offices CPA
1/08  SE-lLegal ) Legal - Regional Offices Attorney
_1/08  SE-Operational Risk _Risk Management __Regional Offices Consultant
_1/08 SE-Business Development Operations Regional Offices Consultant
s CCA-Call Handling » Customer Service Call Center N Cust Acct Sves
1008 SE-Customer Relations Customer Service Regional Offices _ Cust Acct Sves
1/08 SE-Maintenance Operations Regional Offices Englneer -
1/08  SE-External Affairs Communications _ Regional Offices Consultant
108 NE-Client Service and Support Information Technology ITS CPA
1/08 NE-Client Service and Support _ Information Technology ITS - ~CPA
1/08 SSC-General Accounting Accounting Shared Services CPA
/08 S§SC-Tax § o Accounting Shared Services CPA
1/08  SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
1/08  SSC-Employee Services Accounting Shared Services __CPA
1/08  NE-Supply Chain Accounting Regional Offices CPA
1/08 NE-Client Service and Supporl Information Technology iTS CPA
1/08 NE-Client Service and Support Information Technology TS CPA
1/08  CORP-COE-Technical Services Engineering Corporate Engineer
1/08 CORP-ITS Bus Development Information Technology ITS CPA
1/08 CORP-Treasury Finance Corporate CPA -
1/08 CORP-Research & Env Excellence  Water Qoahty Corporate Engineer
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1/08 CORP-ITS Production Information Technology iITS
1/08 CORP-Functional Applications Information Technology TS N
1/08 SSC-Rates & Regulation Rates & Revenue Shared Services

1/08 NE-Client Service and Support Information Technology ITs
/o8 CORP-{TS Bus Development Information Technology ITS
1/08 CORP-Functional Applications Information Technology ITS
/08 SSC-Rates & Regulation Rates & Revenue Shared Services

“1jo8 CORP-COE- Technical Services Engineering __ Corporate Engmeer
1/08 NE-Client Service and Support Information Technology 17§ CPA
1/08 CORP-Legal Admin Legal Corporate Attorney
CORP-Corporate Bus Development  Operations ) _Corporate Consultant
SSC-Administration Administration Shared Services Consultant
1/08 _ $SC-General Accounting Accounting Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting __Shared Services CPA
CORP-Treasury __Finance Corporate CPA
CORP-Treasury Finance o CPA
SSC-Fixed Assets/Job Cost Accounting Shared Services CPA o
CORP-Supply Chain-Sourcing __ Accounting _Corporate 56867 CPA_
SSC-Fixed Assets/Job Cost Accounting _ Shared Services CPA
SSC-Fixed Assets/Job Cost Accounting Shared | Services CPA
CORP-Research & Env Excellence  Water Quality _mporporate‘ - Engmeer .
CORP-Research & Env Excellence  Water Quality Corporate __Engineer
CORP-Research & Env Excellence ~ Water Quality _Corporate
CORP-HR Comp/Benefits ~~ Human Resources __Corporate
. 1/08  CORP- Benems Service Center _____Human Resources Corporate
108 __ CORP-Legal e Legal . Corporate
1/08 CORP-Service Desk __Information Technology ITS
1/08 CORP- Treasuw " Finance __ Corporate
~_ljos CORP-Functional Applications ~ Information Technology ~~ ITS
_1/08_CORP-AWE PassThru ____ Operations Corporate
1/08  SSC-Cash Management Finance Shared Services -
1/08 SSC-Employee Services __Accounting Shared Services
o8 SSC-AWE _Accounting Corporate
/08 CORP-AWE Pass-Thru ____Operations Corporate
~1/08 CORP-ITS Bus Development Information Technology ITS
/o8 $SC-Cash Management Finance Shared Services
1/08_ CORP-Treasury __Finance Corporate
1/08 S$SC-Cash Management Finance Shared Services

. 1/08__ CORP-Research & Env Excellence _ Water Quality _Corporate
108 WE-Client Service and Support  Information Technology ITS .1
1/08 BVLAB-Water Quality Water}QﬁuaIlly, Believille Lab .
1/08 BVLAB-Water Quality Water Quality Belleville Lab 168.56 Engineer
1/08 CORP- Research & Env Excellence Water Quality Corporate 2.86 Engineer
_1jos CORP-COE-Engineering Operations _Corporate Engineer
) 1/08 CORP-COE-Technical Services Engineering Corporate __Enginger
1/08 CORP-COE-Technical Services Engineering Corporate _Engineer
/o8 CORP-Research & Env Excellence  Water Quality Corporate Engineer
1/08  CORP-COE-Technical Services  Engineering Corporate . Engineer
1/08  SE-Network ) Operations Regional Offices Engineer
1/08 SE-Customer Relations Customer Service Regional Offices Cust Acct Sves
1/08 SE-Network Operations Regional Offices _Engineer
1/08  SE-Engineering ~Engineering Regional Offices Engineer
1/08 CORP-Research & Env Excellence  Water Quality Corporate 0.07_Engineer
/o8 CORP-Research & Env Excellence ~ Water Quality Corporate o 0.62 Engineer
108 WE-Supply Chain - Accounting Regional Offices CPA
1/08 SE-Supply Chain . Accounting Regional Offices 16.3¢ CPA
o8 CE-Supply Chain Accounting Regional Offices CPA
1/08 NE-Supply Chain _Accounting Regional Offices CPA -
- 1/08 CORP-Corporate Bus Development  Operations Corporate . Consultant |
1/08 CORP-Corporate Bus Development  Operations Corporate Consultant
1/08 _ SE-Business Development Operations Regional Offices _ Consultant
- 1/08 SE-Business Development ____ Operations Regional Offices =~ Consultant
1/08 CORP-Corporate Bus Development  Operations Corporate Consultant
MMMMMM 1/08 CORP-Corporate Bus Development  Operations Corporate 0.80 Consultant
1/08 _ SE-Business Development Operations Regional Offices 7.17 Consultant |
1/08 CORP-Corporate Bus Development  Operations Corporate Consultant
1/08  CORP-Corporate Bus Development  Operations Corporate Consultant
1/08 SE-Network Operations Regional Offices Engineer
1/08 SE-Customer Relations Customer Service Regional Offices __ CustAcct Sves
1/08 SE-Engineering Engineering Regional Offices Engineer
1/08 CORP-Corporate Bus Development  Operations Corporate 4.58 Consultant
1108  CORP-Chief Operating Officer Operations Corporate 2.14 Consultant
1/08 CORP-Operational Risk Risk Management Corporate 8.15 Consultant
1/08 CORP-Asset Management Qperations Corporate 26.08 Engineer
1/08 CORP-Research & Env Excellence  Water Quality Corporate 2.15 Engineer
1/08 CORP-COE-Engineering Operations Corporate 18.25 Engineer
1/08 _ CORP-COE-Technical Services Engineering Corporate 7.12 Engineer |
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e
CORP-Legal Corporate o Attorney
CORP-Legal Corporate Attorney
_ CORP-Regulatory UFS _Re e Corporate CPA
CORP-Enterprise Server Information Technology ITS CPA
CORP-Technical Applications Information Technology ITS
_CCA-Billing. Customer Service Call Center B
~ CCA-Administration Call Center 1.89
~1/08 "CCA- Admmlstranon Call Center 45.71
1/08 CCA-Human Resources _Call Center 0.85
1/08 CCA-Human Resources Human Resources Call Center 20.22 nt
1/08 __CCA-Call Handling ___Customer Service Call Center 86.13 Cust Acct Sves
1/08 CCA Call Handling B “Customer Serwce Call Center 868.58 Cust Acct Sves
1/08 CCA Bllllng Call Center 34.83 Cust Acct Sves
1/08 CCA-Biling . Call Center 530.13 Cust Acct Sves
/08" CCA-Callections Call Center 7,42 Cust Acct Sves
1/08 CCA-Collections ] ViC _ Cali Center 118.69 Cust Acct Svcs
1/08  CCA-Operations & Performance ___Customer Service Cali Center 1.38 Cust Acct Svcs
/08 CCA~Operatlons&Performance, ___Customer Service Cali Center 56.65 Cust Acct Svcs
1/087 CCA-Business Services _Customer Service _Call Center 1.35 Cust Acct Sves
1/08 CCA-Business Services B stomer Sery:ce __Call Center 32.97 Cust Acct Svcs
1/08 CCA-Education & Development  Customer Service ,C_gj&egtir 2.63 Cust Acct Svcs
1/08 CCA-Education & Development Customer Service _Call Center 57.32 Cust Acct Sves
1/08 CCP-Human Resources ODI _Human Resources __Call Center 0.28 Consyl}aqt o
1/08  CCi man Resources ODI B 9.97 Consuitant
108 CC ﬁandlmg ~ Customer ! Serwce ’Cayvgg_n_tg‘r R .52
108 CCP-Call Handling _ ___Customer Service __Call Center <
1/08 CCP-Operations and Support _ Customer Service _Call Center 0.11 Cust Acc Svcs
) 1/08 CCP-Operations and Support Customer Service _Cali Center 5.30 Cust Acct Sves
108 CCP-Education & Development __Customer Service Call Center 1.99 Cust Acct Sves
) 1/08 CCP-Education & Development  Customer Serv:ce _Call Center 32,45 Cust Acct Sves
1/08 CORP-ITS Appl Adm & Security _ Information Technology T B .
1/08  CORP-ITS PMO Information Technology 1T
1/08 CORP-ITS Production Information Technology 1T
/08 CORP-Enterprise Server Information Technology |
o8 CORP-Functional Applications Information Technology |
~1/08 CORP-Research & Env Excellence ~ Water Quality Corporate )
1io8 CORP-Research & Env Excellence ~ Water Quality Corporate ~~~~~ 8.08 )
1/08 CORP-Research & Env Excellence ~ Water Quality Corporate Engineer )
1/08  CORP-Research & Env Excellence  Water Quality ~ Corporate 2.07 Engineer
1/08 CORP-Research & Env Excellence  Water Quality _Corporate 3.88 Engineer
1/08 CORP-Research & Env Excellence  Water Quality . ACorpgg_tgi e 5.52 Engineer
~lios CORP-COE-Engineering _Operations Corporate . Engineer
~1/08 CORP-COE-Technical Services Engineering Corporate 2.92 Engineer
/08 CORP-Research & Env Excellence  Water Quality Corporate 0.20 Engineer
1/08  CORP-Research & Env Excellence  Water Quality Corporate 3.84 Engineer )
1/08 CORP-Research & Env Excellence  Water Quality _Corporate 0.20 Engineer
o8 CORP-Research & Env Excellence ~ Water Quality Corporate 5.55 Engineer
“1io8 CORP-Operational Performance Operations Corporate 0.15 Consultant
1/08 _CORP-Operational Performance Operations Corporate 0.22 Consultant
1/08 CORP-ITS Infra/Oper Admin information Technology ITS CPA
1/08 CORP-ITS Adm Business Appl Dev  Information Technology ITs CPA
/o8 CORP-Technical Applications Information Technology ITS CPA
108 CORP-Functional Applications Information Technology ITS CPA
108 NE-Client Service and Support ~~ Information Technology ITS CPA -
1/08  CORP-Operational Performance Operations B Corporate 0.46 Consultant
1/08 CORP-COE-Technical Services Engineering Corporate - Engineer
o8 CORP-Asset Management Operations Corporate Engineer
1/08°  CORP-Research & Env Excellence  Water Quality Corporate Engineer
1/08 CORP-Asset Management Operations Corporate Engineer
1/08 SSC-Rates & Regulation Rates & Revenue __Shared Services CPA ]
_1/08 CORP-COE-Technical Services _ Engineering Corporate __Engineer |
T 1jos SSC-Employee Services Accounting Shared Services cPA
1/08 CORP-COE-Engineering Operations Corporate N Engineer
1/08  CORP-COE-Technical Services ~ Engineering Corporate » Engineer
_1/08 CORP-Enterprise Server Information Technology ITs CPA
__1/08  CORP-COE-Engineering Operations Corporate .
_____ 1/08 CORP-COE-Technical Services Engineering Corporate jineer
1/08  SSC-Rates & Regulation Rates & Revenue Shared Services CPA o
1/08 CORP-COE-Technical Services Engineering Corporate Engineer
1/08  CORP-COE-Technical Services Engineering Corporate Engineer
1/08 CORP-Research & Env Excellence  Water Quality Corporate Engineer
1/08 CORP-COE-Engineering Operations Corporate _Engineer
1/08 CORP-Operational Risk Risk Management Corporate Consultant
1/08 CORP-COE-Technical Services Engineering Corporate Engineer
1/08  CORP-COE-Engineering Operations Corporate Engineer
1/08  CORP-COE-Technical Services Engineering Corporate Engineer
1/08 CORP-COE-Engineering Operations Corporate Engineer
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1/0 CORP-COE-Technical Services Engineering Corporate _Engineer
1/08  CORP-COE-Engineering Operations Corporate 24.00 Engineer
_1/08 CORP-COE-Technical Services Engineering Corporate Engineer
1/08 SE-Maintenance Operations Regionai Offices Engineer |
1/08 CORP-ITS PMO Information Technology iTs o CPA B
1/08  CORP-Technical Applications __Information Technology ITS e CPA o
1/08  SE-Engineering Engineering _. Regional Offices Engineer
1/08 CORP-COE-Technical Services Engineering Corporate Engineer
1/08 CORP-COE-Technical Services Engineering . Corporate Engineer
1/08  SSC-Rates & Regulation Rates & Revenue __Shared Services CPA o
1/08  CORP-COE-Engineering Operations Corporate Engineer
_1/08  CORP-COE-Technical Services Engineering _Corporate Engineer
1/08 CORP-COE-Technical Services Engineering Corporate Engineer
1/08 CORP-COE-Technical Services ~ Engineering Corporate ~~~~ Engineer |
1/08 CORP-Operational Risk _ Risk Management _ Corporate Consultant
1/08 SSC-Rates & Regulation Rates & Revenue Shared Services CPA )
1/08  SSC-Rates & Regulation Rates & Revenue Shared Services CPA -
1/08 CORP-COE-Engineering Operations Corporate Engineer
1/08  CORP-COE-Technical Services Engineering Corporate _ Engineer
1/08 CORP-ITS PMO _Information Technology CPA
108 CORP-ITS Design Aut n Technology . CPA_
1/08 CORP-COE-Technical Services rate Englneerw
1/08  SSC-Rates & Regulation Shared Services CPA |
1708 CORP-HR Comp/Benefits ___Corporate ~Consultant -
1/08 ~ CORP-Finance R __Corporate CPA
1/08  CORP-Chief Operating Officer Corporate Consultant
1/08 CORP-Legal Corporate ~ Attorney
1/08  CORP-Legal - _Corporate R Attorney
1/08  CORP-Human Resources Human Resources _Corporate Consultant
__1jog  CORP-Operational Risk o Risk Management _Corporate Consultant
/08 CORP-Corporate Bus Development  Operations Corporate Consultant
1/08  CORP-Externai Affairs ~ Communications Corporate _ Consultant
1/08 CORP-Investor Relations ~ Finance Corporate CPA
1/08 CORP-Audit Audit ) Corporate CPA
1/08  CORP-Building Services Administration Corporate Consultant
1/08  CORP-Building Services Woodcre  Administration Corporate Consultant
/08 CORP-Operational Performance Operations Corporate Consuitant
1/08  CORP-Research & Env Excellence  Water Quality _Corporate o Engineer
1/08 CORP-Marketing _Administration Corporate o Consultant
1/08  CORP-ITS Admin rlnformatlon Technology ITS CPA ]
1/08 SSC-Accounts Payable g ) Shared Services CPA
1/08  SSC-Administration Administration ___Shared Services Consultant
1/08 CCA-Administration Customer Service __Call Center Cust Acct S_vcs
1/08  CCA-Administration Customer Service _Call Center Cust Acct Sves
1/08 CCA-Operations & Performance  Customer Service Calf Center Cust Acct Sves
108 SE-Production Operations Regional Offices Engineer
1/08  SE-Administration Administration __._Regional Offices Consultant
1/08 SE-Finance . Finance __Regional Offices CPA
1/08  SE-lLegal __Legal ) Regional Offices Attorney
1/08 SE-Human Resources Human Resources Regional Offices Consultant
1/08 SE-External Affairs Communications Regional Offices Consultant |
1/08  CCP-Administration Customer Service __Cali Center Cust Acct Sves
1/08 CCP-Administration Customer Service _Cali Center Cust Acct Sves
_1/o8 CCP-Operations and Support ~~ Customer Service Call Center - Cust Acct Sves
1/08  CCP-Operations and Support Customer Service Call Center Cust Acct Svcs
108 CORP-Eastern Division Ops Operations Corporate Engineer
1/08 CORP-Asset Management Operations __Corporate Engineer
1/08 SSC-Rates & Regulation Rates & Revenue Shared Services CPA
1/08 SSC-Rates & Regulation Rates & Revenue Shared Services ___CPA
108 CORP-ITS PMO Information Technology s CPA .
1/08  CORP-ITS App! Adm & Security Information Technology ITs o CPA
~_1/08 CORP-Technical Applications Information Technology s CPA o
,,,,,,,, 1/08 CORP-COE-Engineering __Operations “Corporate Engineer
1/08 CORP-COE-Technical Services  Engineering Corporate 0.46 Engineer
1/08 CORP-Corporate Bus Development  Operations Corporate Consultant
1/08  CORP-Research & Env Excellence ~ Water Quality Corporate 2.14 Engineer
1/08 CORP-ITS App! Adm & Security Information Technology ITS CPA )
/08 CORP-ITS PMO Information Technology ITS . CPA ~
1/08 CORP-Enterprise Server Information Technology ITS CPA
1/08 CORP-Technical Applications Information Technology ITS CPA »
1/08 __ CORP-ITS Quality Assurance Information Technology TS CPA
__1/o8 CORP-ITS Design Authority Information Technology ITS CPA
__1/08 CORP-Research & Env Excellence ~ Water Quality Corporate 0.09 Engineer
1/08  CORP-Asset Management Operations Corporate Engineer |
1/08  CORP-Research & Env Excellence  Water Quality Corporate 0.43 Engineer
1/08  CORP-Operational Performance Operations Corporate 1.29 Consultant
1/08 SE-Engineering Engineering Regional Offices Engineer |
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