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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith Cartier/Michael A. Miller

1. How many Kentucky American Water Company residential accounts were shut off for
non-payment in each year 2004, 2005, 2006, and 2007? Please break down your answer
by month and county.

Response:

See attached.

For the electronic version, refer to KAW_R_CACDR1#1 010809.pdf.
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CACDR1#1
Residential Shut off

[ Year | Month | County | Count |
2004 1 Bourbon County 12
Clark County 17
Fayette County 800
Harrison County 2
Scott County 21
City of Georgetown (Scott County) 8
City of Sadieville (Scott County) 2
Woodford County 3
Grant County Tri Village 1
Gallatin County Tri Village 2
Owen County Tri Village 17
Owen Cnty Tri Village Elk Lake 1
Total 886
2 Bourbon County 3
Clark County 2
Fayette County 765
Scott County 7
City of Georgetown (Scott County) 21
City of Sadieville (Scott County) 1
Grant County Tri Village 2
Gallatin County Tri Village 2
Owen County Tri Village 7
Owen Cnty Tri Village Elk Lake 1
Total 811
3 Bourbon County 8
Clark County 15
Fayette County 1,005
Scott County 16
City of Georgetown (Scott County) 9
Woodford County 1
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 10
Total 1,068
4 Bourbon County 1
Clark County 7
Fayette County 842
Scott County 12
Woodford County 3
Gallatin County Tri Village 1
Owen County Tri Village 5
Owen Cnty Tri Village Elk Lake 2
Total 873
5 Clark County 1
Fayette County 517
Scott County 4
City of Georgetown (Scott County) 3
Woodford County 1
Gallatin County Tri Village 2
Owen County Tri Village 5
Total 533
6 Fayette County 2

Total 2



Kentucky American Water Company

CACDR1#1

Residential Shut off

[ Year | Month | County | Count |
7 Clark County 3
Fayette County 161
Scott County 6
Owen County Tri Village 4
Total 174

8

Fayette County 25
City of Sadieville (Scott County) 1
Total 26
9 Bourbon County 1
Clark County 7
Fayette County 273
Scott County 1
Grant County Tri Village 1
Owen County Tri Village 7
Owen Cnty Tri Village Elk Lake 1
Total 291
10 Clark County 6
Fayette County 303
City of Georgetown (Scott County) 1
Gallatin County Tri Village 3
Owen County Tri Village 3
Total 316
11 Bourbon County 4
Clark County 8
Fayette County 751
Scott County 9
City of Georgetown (Scott County) 2
Gallatin County Tri Village 1
Owen County Tri Village 9
Owen Cnty Tri Village Elk Lake 3
Total 787
12 Bourbon County 1
Clark County 5
Fayette County 481
Scott County 15
City of Georgetown (Scott County) 4
Gallatin County Tri Village 1
Owen County Tri Village 5
512

Total Year 2004 6,279
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CACDR1#1

Residential Shut off

[ Year | Month | County | Count |
2005 1 Bourbon County 1
Clark County 7
Fayette County 737
Scott County 8
City of Georgetown (Scott County) 6
City of Sadieville (Scott County) 1
Woodford County 1
Gallatin County Tri Village 2
Owen County Tri Village 11
Total 774
2 Bourbon County 2
Clark County 6
Fayette County 626
Scott County 8
City of Georgetown (Scott County) 1
City of Sadieville (Scott County) 2
Gallatin County Tri Village 1
Owen County Tri Village 12
Total 658
3 Bourbon County 6
Clark County 15
Fayette County 1,125
Harrison County 1
Scott County 29
City of Georgetown (Scott County) 22
Woodford County 2
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 2
Total 1,218
4 Bourbon County 3
Clark County 8
Fayette County 990
Scott County 17
City of Georgetown (Scott County) 2

City of Sadieville (Scott County) 1
Grant County Tri Village 2
Gallatin County Tri Village 1
Owen County Tri Village 4

Total 1,028
5 Bourbon County 7
Clark County 9
Fayette County 1,129
Harrison County 1
Scott County 11
City of Georgetown (Scott County) 12
City of Sadieville (Scott County) 1
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 9
Owen Cnty Tri Village Elk Lake 1
Total W
6 Bourbon County 3
Clark County 1
Fayette County 1,150
Scott County 17
City of Georgetown (Scott County) 6
City of Sadieville (Scott County) 2
Gallatin County Tri Village 2
Owen County Tri Village 21
Owen Cnty Tri Village Elk Lake 1
Total 1,203
7 Bourbon County 2

Clark County 11
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CACDR1#1

Residential Shut off

[ Year | Month | County | Count |
Fayette County 731
Scott County 18
City of Georgetown (Scott County) 8
City of Sadieville (Scott County) 2
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 21

Total 797
8 Bourbon County 7
Clark County 8
Fayette County 1,236
Scott County 11
City of Georgetown (Scott County) 13
Grant County Tri Village 2
Gallatin County Tri Village 7
Owen County Tri Village 21
Owen Cnty Tri Village Elk Lake 2
Total 1,307
9 Bourbon County 2
Clark County 9
Fayette County 1,076
Harrison County 1
Scott County 22
City of Georgetown (Scott County) 13
City of Sadieville (Scott County) 2
Woodford County 2
Grant County Tri Village 2
Gallatin County Tri Village 3
Owen County Tri Village 28
Owen Cnty Tri Village Elk Lake 4
Total 1,164
10 Bourbon County 6
Clark County 7
Fayette County 1,091
Scott County 15
City of Georgetown (Scott County) 10
City of Sadieville (Scott County) 2
Woodford County 1
Gallatin County Tri Village 5
Owen County Tri Village 26
Owen Cnty Tri Village Elk Lake 1
Total 1,164
11 Bourbon County 3
Clark County 13
Fayette County 926
Scott County 19
City of Georgetown (Scott County) 11
Woodford County 1
Grant County Tri Village 1
Gallatin County Tri Village 2
Owen County Tri Village 20
Total~ 996
12 Bourbon County 2
Clark County 4
Fayette County 919
Scott County 8
City of Georgetown (Scott County) 1
Gallatin County Tri Village 4
Owen County Tri Village 25
Owen Cnty Tri Village Elk Lake 1
Total 964

Total Year 2005 12,457
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CACDR1#1

Residential Shut off

[ Year | Month | County | Count |
2006 1 Bourbon County 4
Clark County 13
Fayette County 1,063
Scott County 16
City of Georgetown (Scott County) 11
Woodford County 1
Grant County Tri Village 2
Gallatin County Tri Village 2
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 1
Total 1,125
2 Bourbon County 6
Clark County 16
Fayette County 1,039
Harrison County 2
Scott County 19
City of Georgetown (Scott County) 15
City of Sadieville (Scott County) 1
Gallatin County Tri Village 1
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 1
3 Total 1,112
Bourbon County 3
Clark County 9
Fayette County 980
Harrison County 1
Scott County 17
City of Georgetown (Scott County) 7
City of Sadieville (Scott County) 3
Woodford County 3
Gallatin County Tri Village 1
Owen County Tri Village 9
Total 1,033
4 Bourbon County 3
Clark County 12
Fayette County 957
Harrison County 1
Scott County 15
City of Georgetown (Scott County) 10
Grant County Tri Village 1
Gallatin County Tri Village 2
Owen County Tri Village 13
Owen Cnty Tri Village Elk Lake 3
Owenton - Inside City 20
Owenton - Outside City 4
Total 1,041
5 Bourbon County 6
Clark County 2
Fayette County 858
Scott County 16
City of Georgetown (Scott County) 10
City of Sadieville (Scott County) 2
Gallatin County Tri Village 1
Owen County Tri Village 16
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 6

Total 918
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Residential Shut off

[ Year | Month | County | Count |

6 Bourbon County 4
Clark County 14
Fayette County 1,176
Scott County 10
City of Georgetown (Scott County) 12
City of Sadieville (Scott County) 2
Woodford County 1
Gallatin County Tri Village 2
Owen County Tri Village 20
Owenton - Inside City 12
Owenton - Outside City 4
Total 1,257

7 Bourbon County 2
Clark County 2
Fayette County 1,008
Scott County 16
City of Georgetown (Scott County) 8
City of Sadieville (Scott County) 3
Woodford County 1
Gallatin County Tri Village 3
Owen County Tri Village 19
Owen Cnty Tri Village Elk Lake 2
Owenton - Inside City 10
Owenton - Outside City 2
Total 1,076

8 Bourbon County 8
Clark County 18
Fayette County 1,173
Harrison County 2
Scott County 27
City of Georgetown (Scott County) 7
City of Sadieville (Scott County) 3
Woodford County 1
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 14
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 6
Owenton - Outside City 4
Total 1,268

9 Bourbon County 6
Clark County 11
Fayette County 943
Harrison County 1
Scott County 17
City of Georgetown (Scott County) 11
City of Sadieville (Scott County) 2
Gallatin County Tri Village 1
Owen County Tri Village 16
Owen Cnty Tri Village Elk Lake 2
Owenton - Inside City 9
Owenton - Outside City 1

Total 1,020
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CACDR1#1

Residential Shut off

[ Year | Month | County | Count |
10 Bourbon County 2
Clark County 12
Fayette County 1,088
Harrison County 1
Scott County 8
City of Georgetown (Scott County) 10
Woodford County 3
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 6
Owenton - Inside City 3

Total 1,137

11 Bourbon County 3
Clark County 12
Fayette County 825
Scott County 2
City of Georgetown (Scott County) 1
City of Sadieville (Scott County) 1
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 17
Owenton - Inside City 3

Total 868

12 Bourbon County 8
Clark County 2
Fayette County 1,017
Scott County 16
City of Georgetown (Scott County) 8
Gallatin County Tri Village 2
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 6
Owenton - Outside City 3

1,075

Total Year 2006 12,930
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CACDR1#1

Residential Shut off

[ Year | Month | County | Count |
2007 1 Bourbon County 4
Clark County 12
Fayette County 1,246
Harrison County 1
Scott County 35
City of Georgetown (Scott County) 24
City of Sadieville (Scott County) 4
Woodford County 1
Gallatin County Tri Village 1
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 5
Owenton - Outside City 5
Total 1,351
2 Bourbon County 5
Clark County 11
Fayette County 942
Scott County 20
City of Georgetown (Scott County) 7
City of Sadieville (Scott County) 1
Woodford County 1
Gallatin County Tri Village 2
Owen County Tri Village 11
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 3
Total 1,004
3 Bourbon County 6
Clark County 8
Fayette County 987
Scott County 12
City of Georgetown (Scott County) 9
Grant County Tri Village 1
Gallatin County Tri Village 2
Owen County Tri Village 10
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 6
Owenton - Outside City 1

Total~ 1,043
4 Bourbon County 5
Clark County 7
Fayette County 1,002
Scott County 4
City of Georgetown (Scott County) 7
City of Sadieville (Scott County) 3
Grant County Tri Village 1
Gallatin County Tri Village 5
Owen County Tri Village 14
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 5
Owenton - Outside City 1
Total 1,055
5 Bourbon County 8
Clark County 7
Fayette County 1,200
Harrison County 1
Scott County 24
City of Georgetown (Scott County) 12
Woodford County 2
Grant County Tri Village 1
Gallatin County Tri Village 1
Owen County Tri Village 13
Owenton - Inside City 10

Total 1,279
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[ Year | Month | County | Count |
6 Bourbon County 28
Clark County 62
Fayette County 4,385
Harrison County 4
Scott County 46
City of Georgetown (Scott County) 37
City of Sadieville (Scott County) 12
Woodford County 5
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 3
Owenton - Inside City 12
Owenton - Outside City 11
Total 4,617
7 Bourbon County 16
Clark County 17
Fayette County 3,249
Scott County 28
City of Georgetown (Scott County) 11
City of Sadieville (Scott County) 1
Woodford County 3
Gallatin County Tri Village 4
Owen County Tri Village 21
Owenton - Inside City 16
Owenton - Outside City 9
Total 3,375
8 Bourbon County 20
Clark County 33
Fayette County 3,277
Harrison County 3
Scott County 80
City of Georgetown (Scott County) 61
City of Sadieville (Scott County) 13
Woodford County 2
Gallatin County Tri Village 1
Owen County Tri Village 16
Owen Cnty Tri Village Elk Lake 2
Owenton - Inside City 7
Owenton - Outside City 7
Total 3,622
9 Bourbon County 10
Clark County 37
Fayette County 2,812
Scott County 22
City of Georgetown (Scott County) 42
City of Sadieville (Scott County) 6
Woodford County 2
Grant County Tri Village 2
Owen County Tri Village 26
Owen Cnty Tri Village Elk Lake 2
Owenton - Inside City 5
Owenton - Outside City 2
Total 2,968
10 Bourbon County 12
Clark County 13
Fayette County 2,846
Harrison County 6
Scott County 46
City of Georgetown (Scott County) 13
Grant County Tri Village 2
Owen County Tri Village 12
Owen Cnty Tri Village Elk Lake 2
Owenton - Inside City 7
Owenton - Outside City 7

2,966
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[ Year | Month | County | Count |
11 Bourbon County 5
Clark County 38
Fayette County 2,236
Harrison County 1
Scott County 62
City of Georgetown (Scott County) 56
City of Sadieville (Scott County) 6
Woodford County 3
Gallatin County Tri Village 2
Owen County Tri Village 28
Owen Cnty Tri Village Elk Lake 3
Owenton - Inside City 8

Owenton - Outside City 7
T 2455

12 Bourbon County 7
Clark County 17
Fayette County 1,843
Harrison County 2
Scott County 30
City of Georgetown (Scott County) 6
City of Sadieville (Scott County) 1
Owen County Tri Village 4
Owenton - Inside City 5
1,915

Total Year 2007 27,550
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

2. How many Kentucky American Water Company residential accounts were shut off for
non-payment in the time period 1/1/2008 through the latest date in 2008 where records
are available? Please break down your answer by month and county.

Response:

See attached

For the electronic version, refer to KAW_R_CACDR1#2_010809.pdf.
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Kentucky American Water Company
CACDR1#2
Residential Shut off

[ Year | Month | County | Count |
2008 1 Bourbon County 11
Clark County 21
Fayette County 3,026
Harrison County 3
Scott County 70
City of Georgetown (Scott County) 49
City of Sadieville (Scott County) 5
Woodford County 3
Gallatin County Tri Village 4
Owen County Tri Village 26
Owen Cnty Tri Village Elk Lake 1
Owenton - Inside City 13
Owenton - Outside City 9
Total 3,241
2 Bourbon County 12
Clark County 41
Fayette County 2,653
Scott County 11
City of Georgetown (Scott County) 40
City of Sadieville (Scott County) 8
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 16
Owenton - Inside City 14
Owenton - Outside City 3
Total 2,802
3 Bourbon County 11
Clark County 6
Fayette County 2,457
Harrison County 3
Scott County 37
City of Georgetown (Scott County) 5
City of Sadieville (Scott County) 2
Woodford County 3
Gallatin County Tri Village 1
Owen County Tri Village 12
Owenton - Inside City 4
Owenton - Outside City 2
Total 2,543
4 Bourbon County 16
Clark County 42
Fayette County 2,870
Harrison County 3
Scott County 59
City of Georgetown (Scott County) 51
City of Sadieville (Scott County) 6
Woodford County 2
Grant County Tri Village 3
Owen County Tri Village 17
Owenton - Inside City 9
Owenton - Outside City 4

Total 3,082
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Kentucky American Water Company
CACDR1#2
Residential Shut off

[ Year | Month | County | Count |
5 Bourbon County 4
Clark County 13
Fayette County 2,313
Scott County 20
City of Georgetown (Scott County) 8
Woodford County 1
Grant County Tri Village 2
Gallatin County Tri Village 3
Owen County Tri Village 13
Owenton - Inside City 6
Owenton - Outside City 2

Total 2,385

6 Bourbon County 7
Clark County 20
Fayette County 2,552
Harrison County 2
Scott County 44
City of Georgetown (Scott County) a7
City of Sadieville (Scott County) 9
Woodford County 2
Gallatin County Tri Village 2
Owen County Tri Village 15
Owenton - Inside City 8
Owenton - Outside City 3
Total 2,711

7 Bourbon County 12
Clark County 14
Fayette County 2,166
Harrison County 2
Scott County 28
City of Georgetown (Scott County) 3
Woodford County 1
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 10
Owenton - Inside City 7
Total 2,247

8 Bourbon County 5
Clark County 36
Fayette County 1,897
Harrison County 2
Scott County 37
City of Georgetown (Scott County) 22
City of Sadieville (Scott County) 4
Grant County Tri Village 1
Gallatin County Tri Village 10
Owen County Tri Village 18
Owenton - Inside City 8
Owenton - Outside City 5

Total 2,045
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Kentucky American Water Company
CACDR1#2
Residential Shut off

[ Year | Month | County | Count |
9 Bourbon County 11
Clark County 7
Fayette County 2,136
Harrison County 2
Scott County 33
City of Georgetown (Scott County) 47
City of Sadieville (Scott County) 4
Woodford County 1
Gallatin County Tri Village 1
Owen County Tri Village 13
Owenton - Inside City 15
Owenton - Outside City 1
Total 2,271
10 Bourbon County 4
Clark County 20
Fayette County 2,509
Harrison County 1
Scott County 48
City of Georgetown (Scott County) 35
Woodford County 6
Gallatin County Tri Village 2
Owen County Tri Village 11
Owen Cnty Tri Village Elk Lake 2
Owenton - Inside City 3
Owenton - Outside City 2
Total 2,643
11 Bourbon County 6
Clark County 20
Fayette County 1,987
Harrison County 4
Scott County 36
City of Georgetown (Scott County) 9
City of Sadieville (Scott County) 3
Gallatin County Tri Village 4
Owen County Tri Village 16
Owenton - Inside City 11
Owenton - Outside City 3

Total 2,099
Total thru November 2008 28,069
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier

3. In the event you are not able to break down your answers to Request Nos. 1 and 2 by
month, how many Kentucky American Water Company residential accounts were shut
off for non-payment in the time period 12/1/2007 through 11/30/2008?

Response:

Please refer to the responses to CACDRL1 items 1 and 2.

For the electronic version, refer to KAW_R_CACDR1#3_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier
4. In the event you are not able to break down your answer to Request No. 1 by month, how

many Kentucky American Water Company residential accounts were shut off for non-
payment in the time period 12/1/2006 through 11/30/2007?

Response:
Please refer to the response to CACDR1 item 1.

For the electronic version, refer to KAW_R_CACDR1#4 010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier
5. In the event you are not able to break down your answer to Request No. 1 by month, how

many Kentucky American Water Company residential accounts were shut off for non-
payment in the time period 12/1/2005 through 11/30/2006?

Response:
Please refer to the response to CACDR1 item 1.

For the electronic version, refer to KAW_R_CACDR1#5_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier

6. In the event you are not able to break down your answer to Request No. 1 by month, how
many Kentucky American Water Company residential accounts were shut off for non-
payment in the time period 12/1/2004 through 11/30/2005?

Response:

Please see the response to CACDRL1 item 1.

For the electronic version, refer to KAW_R_CACDR1#6_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

7. How many Kentucky American Water Company residential accounts were shut off for
non-payment in the time period 12/1/2003 through 11/30/2004? Please break down your
answer by month and county.

Response:
See attached

For the electronic version, refer to KAW_R_CACDR1#7_010809.pdf.
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Kentucky American Water Company
CACDR1#7
Residential Shut off

[  Year | Month | County | Count |
2003 12 Bourbon County 2
Clark County 19
Fayette County 611
Scott County 27
City of Georgetown (Scott County) 2
Woodford County 1
Grant County Tri Village 8
Gallatin County Tri Village 3
Owen County Tri Village 37
Owen Cnty Tri Village Elk Lake 2
Total 712
2004 1 Bourbon County 12
Clark County 17
Fayette County 800
Harrison County 2
Scott County 21
City of Georgetown (Scott County) 8
City of Sadieville (Scott County) 2
Woodford County 3
Grant County Tri Village 1
Gallatin County Tri Village 2
Owen County Tri Village 17
Owen Cnty Tri Village Elk Lake 1
Total 886
2 Bourbon County 3
Clark County 2
Fayette County 765
Scott County 7
City of Georgetown (Scott County) 21
City of Sadieville (Scott County) 1
Grant County Tri Village 2
Gallatin County Tri Village 2
Owen County Tri Village 7
Owen Cnty Tri Village Elk Lake 1
Total 811
3 Bourbon County 8
Clark County 15
Fayette County 1,005
Scott County 16
City of Georgetown (Scott County) 9
Woodford County 1
Grant County Tri Village 1
Gallatin County Tri Village 3
Owen County Tri Village 10

Total 1,068



4 Bourbon County
Clark County
Fayette County
Scott County
Woodford County
Gallatin County Tri Village
Owen County Tri Village
Owen Cnty Tri Village Elk Lake
Total
5 Clark County
Fayette County
Scott County
City of Georgetown (Scott County)
Woodford County
Gallatin County Tri Village
Owen County Tri Village
Total
6 Fayette County
Total
7 Clark County
Fayette County
Scott County
Owen County Tri Village
Total
8 Fayette County
City of Sadieville (Scott County)
Total
9 Bourbon County
Clark County
Fayette County
Scott County
Grant County Tri Village
Owen County Tri Village
Owen Cnty Tri Village Elk Lake
Total
10 Clark County
Fayette County
City of Georgetown (Scott County)
Gallatin County Tri Village
Owen County Tri Village
Total
11 Bourbon County
Clark County
Fayette County
Scott County
City of Georgetown (Scott County)
Gallatin County Tri Village
Owen County Tri Village
Owen Cnty Tri Village Elk Lake
Total
Total 12/03-11/04
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION
Witness: Keith L. Cartier/Michael A. Miller
8. How many Kentucky American Water residential accounts received benefits through the

Help To Others program or its predecessor Water for Life in each year 2004, 2005, 2006,
2007, and through the latest date in 2008 where records are available? Please break down
your answer by month and county.

Response:

2004
2005
2006
2007
2008

80 (Information not available by County)

90 (Information not available by County)

350 (349 in Fayette Co and 1 in Gallatin Co)

442 (440 in Fayette Co and 2 in Bourbon Co)

554 thru June 2008 — KAW has only been provided
the first two quarters by the Community Action
Council- A final report will not be available until
February 2009 (all Fayette Co)

The annual donation given by Kentucky American Water Company was $50,000.

For the electronic version, refer to KAW_R_CACDR1#8_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

9. What is the total amount of funding Kentucky American Water has contributed in each
year 2004, 2005, 2006, 2007, and 2008 to programs that directly assist its customers who
have difficulty paying their bills?

Response:

Year Amount
2004 5,000
2005 5,500
2006 20,000
2007 21,500
2008 50,000
Total 102,000

For the electronic version, refer to KAW_R_CACDR1#9_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

10. How much have Kentucky American Water ratepayers, through voluntary donations
given through billing statements, contributed to the Help To Others program or its
predecessor Water for Life in each year 2004, 2005, 2006, 2007, and 2008?

Response:
Payment Payment

Year Amount

2004 935.00

2005 1,188.00

2006 985.00

2007 996.00

2008 1,114.00
Total 5,218.00

For the electronic version, refer to KAW_R_CACDR1#10 _010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier/Michael A. Miller

11. How many Kentucky American Water ratepayers, through voluntary donations given
through billing statements, contributed to the Help To Others program or its predecessor
Water for Life in each year 2004, 2005, 2006, 2007, and 2008?

Response:

Year # of Accounts
2004 454
2005 388
2006 406
2007 369
2008 412

Total 2,029

For the electronic version, refer to KAW_R_CACDR1#11_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Keith L. Cartier

12.  Please provide a list of Kentucky counties in which Kentucky American Water provides

service and the number of residential customers in each of those counties.

Response:
Active Customer
Region Region Description Customer Class Count

1210 Bourbon County Residential 791
1215 Clark County Residential 1,391
1220 Fayette County Residential 96,563
1230 Harrison County Residential 96
1235 Scott County Residential 2,811
1236 Georgetown (Scott County) Residential 1,445
1237 Sadieville (Scott County) Residential 117
1240 Woodford County Residential 198
1245 Grant County Tri Village Residential 67
1250 Gallatin County Tri Village Residential 173
1255 Owen County Tri Village Residential 2,006
1260 Owen County Tri Village EIk Lake Residential 311
1265 Owenton - Inside City Residential 738
1266 Owenton - Outside City Residential 274

TOTAL 106,981

For the electronic version, refer to KAW_R_CACDR1#12_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

13.  What is the current, average, total monthly cost for residential customers in Fayette
County? What is the current, average, total monthly cost for all residential customers of
Kentucky American Water, broken down by county? In each case, the average should
exclude accounts with no actual water usage.

Response:

Due to single tariff pricing the current monthly average cost for all residential customers
is $22.68. The Company does not have a calculation of an average residential usage that
excludes zero usage customers.

For the electronic version, refer to KAW_R_CACDR1#13_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

14. Based on the requested residential rate increase, what will be the real dollar annual
increase for the average Fayette County residential customer? Based on the requested
residential rate increase, what will be the real dollar annual increase for the average
residential customer, in counties other than Fayette, broken down by county?

Response:

Due to single tariff pricing the annual average increase for all residential customers is
$82.95.

For the electronic version, refer to KAW_R_CACDR1#14 010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller
15. Based on the requested residential rate increase, what will be the real dollar annual

increase for the average Kentucky American Water residential customer across the
Company’s entire service area?

Response:

Please see response for CACDR1#14.

For the electronic version, refer to KAW_R_CACDR1#15 010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

16.  Assuming approval of the requested residential rate increase, what will be the estimated
average, total monthly cost for residential customers in Fayette County? Assuming
approval of the requested residential rate increase, what will be the estimated average,
total monthly cost for residential customers in counties other than Fayette, broken down
by county? This average should exclude accounts with no actual water usage.

Response:

Due to single tariff pricing the monthly average cost for all residential customers will be
$29.59. The Company does have a calculation of an average residential usage that
excludes zero usage customers.

For the electronic version, refer to KAW_R_CACDR1#16_010809.pdf.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2008-00427
COMMUNITY ACTION COUNCIL’S FIRST REQUEST FOR INFORMATION

Witness: Michael A. Miller

17.  Assuming approval of the requested residential rate increase, what will be the estimated
average, total monthly cost for all Kentucky American Water residential customers across
the Company’s entire service area? This average should exclude accounts with no actual
water usage.

Response:

Please see response for CACDR1#16.

For the electronic version, refer to KAW_R_CACDR1#17_010809.pdf.
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