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Kentucky American Water Company
2006 Service Company Excludable Item Summary By Outside Provider

Company Witness: Patrick Baryenbruch

Sum 01rotar
Contract Services Accounting Corporate Contracl SVC.Accounling~ ~

Contract svc-tes Testing ..~ "
Contract svc-Le~~ _"
Contract svc-omer
Contract svc-oiner Temp Emcl

Shared Services 'rctat

Shared Services rotar

S231
-- S1.335

S1.796 S1.798
516 518

_:~~"'S121 - ~-'''--srn

S1.688 -~51.688

I

I

It
-5102

54.2431

519.182
51.514
51.514

51.1391
536.667i

S33.305i

5!l0.414~

560.4141

S~B7!
5163.063:

S2.6191

520.5241
56701
S6701

521.194,1

512.5281
531.9181

S3B~1

-55001
S40.461I

,

fm'
I S18.9771
I 54141
I 54141

Contract svc-ouie

Contract Svc-Accounting_,~_

Contract Svc-Olher

Contract Svc-Accounting _
Contract Svc-Legal
ccnuect svc-ouier
ccnuact svc-ouiarTemp Empl

contract svc-ouier

Contract Svc-Accounling
f,::onlractSvc-Le~I"" -- _
Contract svc-Ouier
Contract svc-Ouier TitiTi'pEffiDf

ComrSvc-STEP Backfill
Contract Svc-Accountin~
Contract svc-rec Testing
Contract Svc-Olher
ccnirect svc-ouierTemp Em;;]

Contract Svc-Ojher

Contract Svc-Omer
Contract svc-Ouier Temp Effiol

comrectsvc-teoat
ccnuact svc-ou-er
contractsvc-oiner Temp Empl

ccrureetsvc-oiner
coruract Svc-ouier Tern EffiPI

Contract Svc.Accounting.
Contract Svc.Legal
Conuact svc-ouier
ccnuact Svc-Olher Temp Em 1

~gnlract Svc-Accour:!!f1~q,

Contract svc-tec Tes!L~,g

Contract Svc-LeJjal __
Contract svc-Outer
corn-actSvc-Olher Temp·Em I

connect Svc-Accounling
Contract svc-ouer
Contract Svc:Other Temp Ernpl

Contracl svc-Legal
Contract svc-ouier
ccmractsvc-ouer rerrc Em I

Conlr Svc-Litigalion
Contr Svc·STEP Backfill
Contract Svc.Accounllng ..~_
Contract ,?v~C-Lellal

cent-act Svc-Other
Contract Svc-Olher Temp Em I

~!?.!llract Svc-Legal _.._~..._ ~

Contractsvc-ouier
t-onlract svc-Ouier Temp-ErnPI

519.182
51.514
51,514
__517

SO
526.474

5115.895
5142,387
5163,083

S53
55.389

513.319
" 5216
518.977

5414
5414

S1
S23

5329
510.847

S1.328
512.528
S31.918

-5624
S521

-S102
-S102
5570

519.954
SO

520,524
5670
5670

S21,194
54.106

S223
519.91£l

59.058
533,305

S14
54,229
54.243

SO
51,139
5"139

S38,667
S1.225

S5'
--51.330

52,619
54,042

52
54.231

S28,898
5U70

S38.343
-5363
-5594
5457

-5500
540.461

SO
S499

57
51.421

S73,030
55.456

580.414
580.414
54.978

5804
S5'

5~8471 I I 5~847

Conlract Svc·Accounling -5711 I 1 -571

g~~:~:~: ~~~tJf~~-,--=-~~ "m"" ~T~l~~F=-==~=r====i====:-"~"~~:~~
52.2131 1 1 52.213
58,0601 I 1 58.060

5231
Contract svc-omer
Contract Svc-Other TemtlIm 1

£~Svc_-:,,ll,f£9~~r:.g _
Contract Svc-Legal __
Contract Svc-OltWr

fonlract Eve-Legal

Re ional omces Total

Corporate

Co orale Total
Regional Offices

Call Center Total
Corporate

CorporateTotal
Regional Offices

Co orale totat
Re cnar Offices
Re iona! Offices Total

Communlcalions Total
Finance Corporate

Co orale Total
Regional Offices

Co orale rotar
Reoional Offices
Re ional Offices Tolal
Shared Services

Shared Services rctar
Administration Tolal
Audit Icorporate

Co orate Total
Audil Tolal
Communications Corporate

Accountin Total
Admlnlstralion Corporate

Reqinnal Offices Total
Shared Services

Co orale toter
ReglonalO/fices

Co orate Total
Re lnnal Offices
Reqiona] oecee Total
Shared Services

Re tonerOffices Total
Human Resources Total
In/ormation Techn ITS

Finance Total
Human Resources Call center

La at rotar
Operations

ITS Total
In/ormation 'recnncio v Total
Legal Corporate
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Kentucky American Water Company
2006 Service Company Excludable Item Summary By Outside Provider

Company Witness: Patrick Baryenbruch

I ! I I I I ,

Sum01Tall'll --- OutsideProvider -"--
Contractsvc-ouierTemp Empl I I 5297 5297

Re icnatOmcesTotal I I 52.123 52,123
o eralions Total I I 53,921 53.921
Rates a. Revenue Corporate ContractSI/c-Legal

51~91
5B4

Contractsvc-omer 513.515
Co orale Total I ! 513.599

Rates& RevenueTotal I I 513.5991 513,599
RiskManagement Corporate ContrSvc-LiU~_ stse

Contractsvc-ouier 53,e27
Co orale Total , 54.0251 $4.025
ne cretoncee Contractsve-oeer I $101 , $10
Re ionalOfficesrctar I $101 I $10

RiskManaqementTotal I $4.0361 I 5'l.O36
Waler Quality aeuevrae Lab Conlractsvc-tao Tesling 553

ContractSvc.Legal $318
Contraclsvc.omer -- 532
Contractsvc-ouier Temp Em I $1.303

BellevilleLab toter I I $1.705 51.705
Corporate ContractSvc-Le~ - $497

ccmractsvc-omer -- $_5.752
contract svc-omer Temp Ernpl 51

Co orale Total I I 56,256 $6.255
Re icretoncee Contractsvc-ouier I I , $95 595
Re ional omces Total I I I $95 595

watercuaur Total I I 58.057 58.057
ContractServicesFetal $8.060! 597.6091 $295.6601 511.978 5413.326
HW/SW Accounting Shared Services Data Lines - sao

SoftwareLicenses& Su crt 5915
SharedServicesTotal I I 59941 5994

Accountln Tall'll I , 59941 5994
Administralion Corporate ComputerEqUipment AG 50

Data Lines 50
SoftwareLicenses&"si.iDriOrt 50

Co orale Total I 501 , 50
R' cretomees DataLines I $291 I 529
Re lonetemcee Total I $29: I 529
SharedServices Com uter EquipmentAG ! $203: I 5203
SharedServicesTotal I 52031 I 5203

Adminlstralion Total , 52311 I 5231
Communications Corporate ComputerEqui.e..ment AG -- --- 598

scnwere Licenses& Su port 5113
Co orale 'rota! I $2111 I 5211
ReaionalOffices ComputerE uicrnentAG I 5151 I 516
Re tenetemceeTotal I 5161 I $16

Communications rcrer 52271 I 5227
Finance lcorporate lfompuler EquipmentAG

-~
S6

SoftwareLicenses& Su port 5598
Co orale Total I I 56041 5604

FinanceTolal I , $6041 S604
HumanResources Co orale SoftwareLicenses& Su ort , 51.1341 I 51.134

Co orale Total 51.1341 I 51.134
HumanResourcesTotal I 51.1341 I 51.134
Information recnn ITS Computerr;:quipmenl AG_

"I,
510.397

DataLines "·'~.:s37.834

SoftwareLicenses& Support 525
ITSTotal , 548.255

mrormeuon 'recnnoio toter , I 548,2551 548,255
Legal Co orate scnwere Licenses& Su port 541 I ! "CorporateTotal 541 I I "Le £II Total '41 I I "Operations Co orate scnwere Licenses& Su crt I I 568 568

Co orate'toter I I I 568 568
Re tcnaiomces Data Lines I I 570 570
Re tenetOfficesTotal I I I $10 570

o erauons Total I I $139 5139
RiskManagement Corporate Compuler E.9ui~menl AG_

~- "neta Lines -S21
SoftwareLicensess so port -- 51[645

Co orale Total I 510,670i I 510,670
Re onmornces SoftwareLicenses& Su err I 52201 I 5220
Re cnet orsces Total , 52201 I 5220

RiskMana ementTotal , 510.8901 I 510.890
water Quality Co orate scnware Licenses& Su port I I I 5165 5165

Co orale 'rota! I I I 5165 5165
waterouest rcret I I I 5165 5165

HW/SWTolal 541 512.463! 549.8541 5304 562.644
'rravet Accounting Corporate Mealsa Travel tiS?nded (Mlh.~~.~

-~-
599

MealsDeducl-PIRJE $94
TransDper AG Leas,eCOSI

--
512

TransQper AG Lell§e F1.!e~ 51
Transoortalion 5197

Co orale Tolal I I 54031 5403
RegionalOlliees ~eals & Tr~I/~1 "!.ondedjMm,::¥nd ----- ·543

MealsOeducl-PIR JE "":537
Re enat OfficesTotal I -5801 -560
SharedServices Mea~~.~ traver N.c~,llqed ,{Mth.end," -- -- 5376

MealsDeduct-P/R JE 5375
Trans:;;ortatian'- -- .~. - ...'- sa4

SharedServicesTotal I 563Si 5835
Accountin Total I , 51.1581 51,158
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Kentucky American Water Company
2006 Service Company Excludable Item Summary By Outside Provider

Company Witness: Patrick Baryenbruch

I I I I I I I
Sum0LTolal OutsideProvider

.~--~~ --AdministratJon Corporate Meals& TravelNonded(Mth.end I 51821 _~fij"~
Meals Deduct-piR JE -- r 51821 i

-"--~-

5162
TransOper AG LeaseCost - 5201

--~" --- --- 520
Transoortalion 52121 i 5212

CorporateTotal 55961 I 5595
ReqicnalOtrlces Meals& Travel NondedJMth-end 51.438

MealsDeduct·PIRJE -- 51,508
Trans ocer AG LeaseCost - - ·51.936
TransOperAG LeaseFuel ·51,214
TransOperAG Lease Maint - - ·5244
Trans ortalion "0

ReQional OflicesTotal -54391 -5439
StmredServices Meals& TravelNonded(Mth-end 5135

MealsDeducl-P/RJE 5135
Transportaucn 569S

SharedServicesTotal I 596S! I S959
Administration toter I 51.1271 I 51.127
Audll Corporate Meals& traverNondedjMlh.end - I - I --- 5681 -- S5,

Meals Deducl-PIRJE , J 5681 S5'
Trans onaucn I

---
5287i 5267

Co orate'rota! , ! 5423! 5423
ITS Meals& rrevetNonded(MIh-end SO

MealsDeducl.PIRJE -- SO
ITSTolal I SOl SO

AuditTotal I , 54231 5423
Communlcalions Corporate Meals& Travelncnceo (Mlh-end

Meals Deducl-P/RJE
TransDper AG LeaseCosl
Trans Dper AG Lease Malnl
trans ortation

CorporateTotal 5506i I 5595
Regionalomces Meals& Travel NcnoeoiMlh-end 5101

MealsDeducl-P/RJE 5113
Trans cnauon 51

Reolonaloraces 'rctar I 52141 I 5214
Communications Total i 57201 i 5720
Engineering RegionalOffices Meals& traver Nonded(MIh.~nd__ - 5197

MealsDeducl·PIRJE 5130
Transportation 55

Re ionalOfficesTotal I , I 5332 5332
En ineerin Total I I I: 5332 5332
Finance Corporate Meals& Travel Nonded{~lh-end

MealsDeduct-PIRJE
Trans onaucn

Co orale Total I I 51.549
RegionalOffices Meals& traverNonded(MIh-eIlIL jI - 5329

MealsDeduc\·PIRJE
_."~ ._-- 5409

Transportation 5679
Re ionalOfficesTotal

51.~Shared Services Meals& TravelNo~!Jilh-end
MealsDeduct-P1R JE

Shared ServicesTotal I S3I S3
FinanceTolal I I 52.9691 52,969
Human Resources Call Center Meals& TravelNonded(Mth~nd 5526

MealsDeduct·PIRJE 5534
Call GenterTotal I

~Ol
i S1.150

Corporate Meals& TravelNonded(Mth-end- 5275
MealsDeduct-PIR JE _~~72
Trans OperAG L!!.ase Mainl SO
Trans cneucn 51.030

Co orateTotal I

If
I 51,579

RegionalOffices Meals& Travel Nonded(Mlh·end- 5223
Meals Deduct·PIRJE 5235
Trans onauon

-- - 579'
Re lanaiOfficesrctar I 51,2491 i 51.249

Human ResourcesTOlal I 53.9681 , 53.968
Information Techn ITS Meals& Travel!'landed (Mth.end__, --_... ".562~

MealsDeduct-PIR JE 5661
Trans OperAG Lea.E~fosl - 52
TransOoerAG LeaseFuel

-----~ .._------ S16
Transocer AG LeaseMaint 56
Transno'rtalion --~ 5224

ITSTotal , 51,5331 51,533
Informationrecbnotc Tolal

~'
i 51,5331 51,533

Legal Corporate Mealse Tra'y.~I_~onded (Mth-end- --"'~

5101
MealsDeduct-~fR JE - -_. .~."5~0.1
'lranspcrtaton 5439

CorporateTotal 56401 I I 5640
RegionalOffices !'-'eals& Travel Nonded{~Ih.,:end _ S84

MealsDeduct·PIRJE
'-~"'-'-~ ---- ._- S95

rraneccueucn 54,776
Reconal OfficesTotal 54,9561 I 54.956

Le erTotal $5,5961 I 55,596
Operauons Corporate Meals& traver N_ondq~Mlh·end .. - 5333

MealsDeducl-P/RJE s3fj
.Trl,!ns Oper AG Lease ~"OSI

---- --'50
---- . . ----

Tra~er AG Lease FueL ----- '56

I!!!~_~QlJ'er AG Lease Mai~J_"'- ---- --~-- -- -SO
Trans-nortalion 5687

Co orale Tolal I I I 51.553 51.553

KPse PlB1 i Schedule 4· KAWe 06 xis Excluded Item Summary Page 4 of 39

KAW_R_PSCDR2#21i_061807 
Page 4 of 39



Kentucky American Water Company
2006 Service Company Excludable Item Summary By Outside Provider

Company Witness: Patrick Baryenbruch

, , , , , I
Slim01Total

-" ~rOfl1ces Meals & Travel Nonded(Mlh.end
----

51.814
MealsDeducl-P/RJE S1.757
TransQper AG Lease Fuel

"~-~
Sl5

TransOper AG Lease Mainl 590
Transocrtaticn $1.373

Re ionalorsces 'rota! , , , 55.050 55.050
oceranonsTotal , , , 56,602 56.602
Rates& Revenue Corporate Meals& Travel Nonded(Mlh.end 51,028

MealsDeduct-PIRJE --" 51,028
TransOcer AG lease Cost S56
Trans cneuon $396

Comcrata Tolal , , 52.5071 52.507
Shared Services Meals& Travel tecnoec(Mlh-end -- SO

MealsDeducl-PIRJE SO
SharedServicesTotal 50: SO

Rates& RevenueTotm , I 52,508: 52,50B
RiskManagemenl Corporale Meals& TravelNonded (Mlh.end 5272

MealsDeduct·PIRJE --5272
Trans cnaucn 5435

Co orale Total I

"
, 5980

ReglonalOWces Meals& Travel Nonoec {Mlh-end 5258
MealsDeduct-PIRJE

"
5207

Trans arialion 526
ReqionalOfficesTolal 5492t 5492

RiskManaoementTolal , 51.472; 51.472
Water Qualily BellevilleLab Meals& Travel Nonoec (Mlh.end 5104

MealsDeducl-PIRJE
"

5104
TransOperAG Leasecost SO
Trans0 er AG Lease Mainl $3

BellevilleLab rotar , 5211 5211
Corporate MealS & TravelNonded{Mth.end

"
5126

wealS QeduCI-PIR JE 5126
'rransconeucn 5272

Co orale Total , I I 5525 5525
RegionalOtlices Meals& Travel Nonded{Mth-end

MealsDeduct-PIR JE
-"

TransDper AG Lease Fuel
rransconencn

R' cnat onces Total I san 5877
weier cceu Total I I 51.614 51.614

TravelTolal 55,5961 57.3071 58.5921 58.548 530.043
Grand 'rota! 513.6601 5117.3991 5354.1251 520,629 5506.013
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness. Patrick Baryenbruch
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness. Patrick Baryenbruch

BUS UNIT DESCRIPTION I Total WOOBJ I Cost T (! I Include/Exclude I Exclude T II Office I Function Outside Provider
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness: Patrick Baryenbruch

8US UNIT OESCRIPTION
SE·ITS ClientRcloHons
WE·ITS cnem Relalions
CE·Adminislmliofl -
CE·SllslnessDevelopmenl
CE·Cuslomor seraucns
Ce-En!!.lnCCrlrlll
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness: Patrick Baryenbruch
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness: Patrick Baryenbruch
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness: Patrick Baryenbruch
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Kentucky American Water Company
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BUS UNIT OESCRIPTION I Tolal I WOOBJ I C051T e i Incll1deJE~cl11de I E~clude T 0 I Office Funttlcm Outside Provider
CORP-MI.lf!(eHng~~..L- IS 1.6331 534999 IGenerl.llOvcrtlclld Ilnc!lllle __~ NA ICo!p_O!~~~ Rates & Revenue 'CPA
CORP.Non.DeparlmenlalCosls I S 17,359l-~Ge/lemIOvcif;;;~lr-=- IInclude NA IC0!E0role __ iAdmlnlslfllUon ~----~'jConsulIl.lnj

CORP.OperoliorlOlPcrformllnce is 47-1 534999 IGeneralQvcltlclld IInclude j NA iClllEoml,£ _ IQecrnlions -IE..!!~
CORP-OpemlicnalRlsk ._ S 1.11S.L•.E3{999 IGeneroIOvcltll:llld" IInclude I NA ICIJ!p'oral.\l __ IRlsk.Manl.lqemenl ICO~"''''"~''"'~"'~__ I
CORP.Producl&5ervlnnovalion : S 1051 534999 teeneratovemcee "IInclude T NA ICorporale IAdmlnislrlltlon -iCcnsullanl
CORP.Pro M mlDev£!£P..!!'..t.nl is 48 j 534999 IGeneralOvemeod ;Include NA If£l:P.orole iAdminislr<ltlun icuiisullanl
C i s 15 j f34999 IGeneralovemcau ilnclude NA !COmorale - __JAdmlnlslrallon icimsullnnl
C UFS -ri 1,4641 534999" ;GeneralOvemead (include NA IComorole IRales li. Revenue ICPA " "
CO & Env El!cellence-- J..L 2.228"j 534999-iGencral OverllCod ~"11ncludc -"NA ~JCUmomle TWl!.lerQuallly__ IEnglneer
C s ServicesAdmin L§_ 192 i 534999 -I'Genel<lIOverlleOd Ill1clude NA' JCo!EOmle IAdmll1lsltotion IConsultant
CORP-STEPProject Is (1)! 534999 -jGeneralOvomead hneludo NA l£E.!P.orale IAdminlsl!atlon IConsultant
NE-8ulldlng Services Wuodcresl '"'$ -- 345! 534999 IGenerlll0verhead ilncludo NA~" JC£!Jl_urale IAdmlnlstration - IConsullllnt
CE-llS Client Roilltions I s -- 0 i 534999 IGeneralOverlleod 1Include NA 11TS i Inr0ffi111lion Teiiln!!Ll?IlY ICPA
CORp·ITSAdmln 1s 4.6051 534999 IGel1erolOvemeod 1Include I NA ilTIL ,'lnr0ffi101l0nTechnoll:!IIy'__!CPA
CORP-ITSAppliclltlon Devolopm 1-'--"]i!JS34999l'<fi;n;;;:n; Ovemelld ----IInclude --r NA ;IT2..~~~__.J Inroffi1aHon Technolp9Y_.JCPA
CORp·ITS Ente!EnseServers I s 75.785 i 534999 IGenernlOvetllead 1Include I NA HIL____ Ilnroffi1aHon Technology_..J.9f'~

CORP.ITSlnrraIOPerAdmin is 353l 534999 IGeneralOvcrtieacl 1Include o----r NA rrrs :lnloffi1alionTechnolollY .ICPA
CORP.ITSProduelion I S 136.0621__?34999 IGcnernlOvemead Iinciude L_ NA IITS !In!offi1alionTechnololly. ICPA
NE·ITSClienlRelalions is 19! p34999 jGeneralOvemead ,Include' NA Ins Ilnloffi1lllionTecllnology' jfPA
SE·ITS cnenr Relalions S 241 534999 IGeneralOvemead ilnclude NA jnS __Jlnfoffi1alionTeCIlnOloor. ICPA
WE·!TS Client Relallons S (Ql1 534999 !GenernlOvemelld -ilnclude NA Ins ..Ilnfoffi1llllonTecllnologl ICPA
CE·Admlnlslralion IS 1214, 534999 IGencralOvemelld 'Include ~RC910nllI0mCe$ IAdminl~lr<lUon iConsul\llnl
CE·BuslnessDllvclopmenl ""- "i S 5; 534999 ,Gc-neralOvemead i1nclude i NA ---.JRe9lonal oneee iOr.eraHons IEn~~
CE.cuslomer Reteftons i S 2! 53499~l"- iGenerlll cvemcan Iincludc I NA __~ IRcglonalOmces )CuSl!!merS_e:rv1£..e ICusl Acct svcs
CE·E,x1emnIAUalrs ISO: 534999 -lGcnerlllOverhcnd ilnclutJc I NA -.JRegionalOffices ICommunlclltlons IConsultant
ca-noance j $- 32' 534999 (GenorlllOverllcad iinclude I NA JReglonalOUices IFinance ICPA
CE-HumanResources rS- 61 I 534999 (Geiicr<l10vorll0ad I1ncludc I NA IRegionalOmccs IHuman Resources IConsultanl
ce-iece Ts 11 534999 IGenerllfOverhclld Ilnclude 1 NA lR'!9;onnIO!~ccs ILegal IAllomcy
CE-Maintenancc i s 0 I~Gene;;;IOvemolld Ilnclude =.J NA IRegionnlO!flclls IOpllmlions lE!!!llnller
CE-OperaHonal Ri~k 1S 0 I 534999 IGe/lllralOverhead 1Include I NA iRwionnlOffices IRisk Managcme~l ," __J Consultnnt
CE·Produclion - ! S "(gjJ 534999 IGllneraIOVeme.fl_d 1Include ..••:.:: NA IRe9lonolO!fices iOpeflltlons :En9lneer
NE·Adminlslrnlion is 714 L._534999 IGllneralOvemelld ,Include NA 'Reglonol0lflces IAdmlnlslralion IConsultnnl
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C Development I $ 61 I 535000 rCDnt!a~t Svc-Otncr _~_" IEx~lulle JConlril~1 Services ICorporate _ IAdmlnl51raHon"_ ICon~ultanr ~-~_
CORP.E!!!P..£!.l)' Mana!lemcnt i e • I~ConiractSv~.OltlCr __~I,Exciulle LConlrllctServlce~ iCorporate ~Admlnlstrali0f!~~ ~ ICon~ullanl
CORP·RegulalOry UFS 1$ 7.330 i~1conlra~l svc-orner JEx~lude LConlf.!l~1 Services !f2!Eorilte _ IRiltes & RevenuJ!_~~CPA ~~- -
CORP·Repor!lng& Complllln~e I s 41B.746 I 535000 iconlfa~l svc-omer -iEx~lulle I contract Services iCorporale iA~counlin9 ...........JCPA
CORP·Re~ellrt:h & Env Excenence I $ 5.752T 535000 IConlract svc-omer !Ex~lulle I contract servlces iCo!Fomle _ ~Waler Quality jEf!!lineer
CORP-Shlllell Bus Services Admin I $ 767 [" 535000 tcontract Svc.Olhef IEJeclulle I Contract Servi~cs ICoTOrillc IAdminislflltlon lconsunnnt
CORP·STEPprotect I s 1,92B j 535000 iCenlract svc:Olhcr IEJeeludc I Contract Services lf2!Eomlc -iAllminislration iConsullilnl
CE·ITS Clienl Relillions i S 59 I 535000 ,'ContractSvc·01hcr ,'E.>;clUcte I Contracl Scrvlcc~ IlTS ·ilnlormatlon Tcchnele9Y iCPA
CORp·ITS Admin I S 39,560 l" 53~.000 tccmccr Svc·01llc!_ IE!lclude I ccmreet servlceSjlTS linfolmalion Tochnolegy !CPf.~~.
CORP·ITSA~licntlonArthilec Ls 9B I 53$000 IContmctSve·01tlCr IExelUde ~ i ConlraetSorvlees ITS IlnfOfTnatlonTechnolegy ICPA _
CORp·ITS AppllcnHonDevel0l1.m.-..I S 79991 535000 IContmclSvc·Olher __ iExciude .: ContraelServlces 1mf IInfofTnallonTechnologL....JCPA _~
CORP.ITS Client RelAdmln [$ I 53500P-lconi'iacISve.OltlCr IExelude I CenlrilciServlces IITS IlnformaHonTechnotogv..........JCPA _
CORP.ITSCllentRelfHel~L$ 0' 535000-lContractSvc.OlhCr _ IEx~lude -l"ConlractServlces IITS !lnformalionTechnol0!IL.....JCPA __
CORP.ITS Dcsign AUlhorily 1$ (036)' 535000 Js:onlfaclSvc-Olher IEJe~lulIe ·-1 ConlfilctServices IITS 1InfofTna!lonT_ech.nology lePA

CORP.ITS Enterpr!seServers ! s 24.9111 535000 IConlfil~lSvc-O!her - lExciude -~I ContrilctServices :ITS "nforma!lonTeChnOlogl~~'CIPIA~2'~~CORP_ITSNelwOrn Comm I S -- 1Q.Qj 535000 IConlri!~l svc-omer -lEJeC\ude - contract Services trts ~-_ HntcrmaucnTeCI\nology ICPA
CORp·lTSPMO I S 1~ 535000 IConlrllELSvc.Other - lExC\ude I Contfll~tSelVicosllTS ilnformaHonTe~llnOll:!gy' lePA
CORP-ITSProduction'S 7.351J 535000 'Conlra~l Svc_Othcr --TExC\ude I Contilict servtces IITS tmtormntlon Technol~gy~ ICPA
CORP-ITSOualrlyAs~uron~e : S {15411 535000 rccouect sve-cuier -iEXclulle I Coniillct Services IITS Iinformation Technology ICPA
CORP-ITS'reen Arch~ecture I s 250 i 535000 'Conlracl Svc.Other iE!lcl!ldo I ccntraet SOfvi~es jns ~llnrorma!lonTeCl1nOl09£ __ ICPA
NE·!TSCIi~n\Rclllllon~ 1$ (25511 535000 iContmclSvc.01llel IExclude _ I ccntraer serc.cesIrts ilnfofTnationTe~hnol09L iCPA
SE-ITS Client Rcialions i S @i 535000 IContmcl Svc:bthcr 1E.>;~lIlde _ I Conlrael Servl~es IITS -llnrofTnatlon Technology ~ICPA

ce-custcrrer Relations j s 0 T 535000 IControct Svc:Olhcr iExclUl!e I contract Services IRegio!l1l1 omces ·1'Customer Servi~e 'iC\,l~l Acct eves
ce-acmen aescurces s 27' --535000 IContlact svc.osen IEx~ludt I contract Servl~es IR~lonlll Oflices Human Resources _Iconsultant
CE·Operallonlll Risk -1 S 10 I 535000 Iccntract Svc·Other IExelude ! contract Services LRegio!l1l1 otnees IRI~k Man!!!t~m~nt .Consultilnt
SE·Admlnlslrillion LS 414 i 535000 lContro~t SVC.Olh;i';~ ---..JE~clude j cenrraet servlces j RegionatOflices iAdmlniWil!ion censeuem -
ss-eusmees Development j S 1i!!!U 53500Q_,.J.Conlfil~tSvc-Olher _~ IExciude .1 Contract servrces i Regional Offices loperollons IE!l!Il!liLf!.r-
SE-Envlronmenlal Mgml L~~_lConlrnel Svc·Olhcr lExclude - - Contract services IRcgpnill omees IwatcrOUillity IEnglneer
SE_Ex\emaIAffalrs iL_~ IConlmctSvc-Dther ._~~_ JEJeC\udc I ContmctServiee~ IRe!lionalOfliees ICommunl~allons ICon~ullanl
SE_Finance IS 14! 535000 -lConlrllctSvc.Other jEJechlde I ContrilctServices IRe!llonaIOJr.ce~ iFinllnce __ !CPA
SE_Human RC50Urte~ 1 S {~I 535000 IContril~1 S~c·Otl1el JExc!ude 1 Contract Servl~es IRe!llonalOm~Human Re~ource~ !Consullanl
SE-leglll I $ 403 1 535000 iContract Svc_Otl1er J.Fxclude 1 Contrllcl Servl~os IRe!llonal om~h!!llli :Attomey
SSC·AccourllSPayable I $ 9.R£J~ 535000 IContfll~t Sv~.Dtl1e! !EJe~ludo I eonlra~l Servl~es IShared Services ~ACCOUntlnL......... ~_ ICPA
SSC·Adminislmlion ~ I $ 10,647 1 535000 IControct SV~_01ner IEx~lude ' Cenlract Servl~es jShafCd Services Administration ,__.-J.Consultnnt
SSC·Empl0y.1l1l Servl~es I $ 1,406 I 535000 IContmct Svc..:Olher IEx~I,:!!!e i Centract Services IShilred Servl~es Ac~ounlln9 iCPA
SSG-FinancialReporting I $ 0:_ 535000 !Conlrat1 Svc·Olher IExcludt.., i Cenlracl Servlc:.es ISharod Servlees ~£,counlin!! ---:jCPA

BUS UNIT DESCRIPTION Total I WOOSJ COS!T l! I loclude/Excludc I Exelude T I! I omee ! Function I Outshill Provider
CORP·hweslorRolot!clIls _.L~~ 535000 tccntraet Svc·Othcr IExchldl!"~.__ ~ I Contraet Servicl!~Co,'P0fDIC IFlnancc ._ ICPA
CORP-Legnl - ; s 720 I 535000" IConlnH;! Sve.Other- IE:o:chlde _1 Contmct Services.Jf.?~rpornle i'Legol !Att~~

I

. CRPOl e alAdmin J_!~ 535000 "'ConlracISve.Other jExehJde I centraet Services !S::0fEprall! ILegal iAlIofn_llY.
s seres : S 611151 535000 iConlrnClSve.OlhC! IEJo:eh.l(je I ConlraelServlecslCofl!0lale lRl!ll!$~B.l!vl!nue iCPA

C mentlll CO~t5 tL !.!Q.j 535000 Iconlroct Svc-Olher iEJcCIUde j" Contract Services ICO!P'OHIlI! IAdmlnls1rllllon IConsull:101
C Risk i S 3,827 I 535000_"iContrael SV~·01her ip..:~lulle ~I 9pn!!ilct Servl~es ICorporate ~iln~9.emenl ICoMuliiinr-_
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CORP.Chiel Gramling omce.L l.S 191 I 575000 J~cella"eOllS operalin9~,!1~~de ' NA _leopornte IOpernHotlS __~__-JE!!9ineef
CORP.COE.Engineenng__ .. ""~~ $ 14 I 575001;1 IMlscelimleollsoperatln9J2:p_H~I.!!.~ ! NA "__L9:~!P..~ IOperuHotlS . .lE.!!.9Inecr
CORp.Ex!.emolAftalrs ........L~_ 91 575000 IMlsccllllnl!ollSOpeftllln!iJ2:P_1JDE.!!!E!:.._ ! NA IC0!I!..0fille iCommunlcatlons !f2Esullllnl
fgRp.Ex\effiol Communications J_'__ 725 I 575000 IMiscell:lf1I!OllS OperaUnqExp....JlntluB.!L 1 NA ICo~ote tccmmcntcauons j~llltlln_' _
CORP.Flnance IL_{~l.l 575000 IMiscl!l!!!~Clpl!ratin9 Exp Ilnclude __ I. NA ICOfr.0ra1e __IFinilncl! ICP~ _
CORP.Flnance service Co !_'___ (OIl 575000 IMlscell;lI1l!oll~p.!:riltin9 Exp Ilnclude _:=-1""_ NA tcemcrote trtncnce ICPA
~E!!!P..@:enems 1_'__._...2!!-._ 575000 IMiscellllne_~~Qpemtin E.>: Include _J_ NA ICorp~---lHuman Resources IConsullllnL__
CORp.HR SlIlltegicStaffinlL-......-1_'__.!U 575000 IMiscell11neous_Qp..!!.!!!!!!!9 Include . 1.__~__lcorpornle .JHuman aeeecrees IConsultnnt
~"Sj'slems & Processes I s 5.J. 575000 llnclude 1 ~_!f£!Eornle IHumanResources IConsullanl
CORP.HRTalenlDevelopment ! s 0 I 575000 IMiscellaneous Op.£;rnHng [Include -\~_~_~ ICorporale !HumanRtO!~~ IConsultnnt
CORP.Human sescurces I s a i 575000 JMiscelianeous Operllling Hnefude I ~_~ I££.rpornle !HumanRes£!£!~ lccncunnnt
CORP.lntemnl CommunicaHons_.. I s 231' 57500Q._!Miscelianeous Opernling_ p._!!Eclude I NA __I£!,"!p'Ol1lle ICommunicalio.!)_' lccnsutlam
CORP.Legal _ 1$ 1_197 i 57500Q...JMlscclianeouSOperaling p~,!~.!!:!.d_.___ NA __",.f.~orale l!:!!Ial __IAltomey ·
CORP.LegaIAdmln _-==!.1.- 0 I 575000 .JMiscelianeousOpemling~_!lnclude I NA I~!pora~ iLegal J~~ _
CORP.Marketlng & Sales ~IJ 22 I 575000 IMI~Q~g§U~£ 1 NA ICo_lP.0ralc IRales £. Revenue !CPA _
CORP.Non.Depar1menlaICosls ! $ _ e1l53 i 575000 IMI.~cellaneousOpernlingEP. Iinciude ~ I NA Icop~!!!!,~. IAdmlnislrntion iConsullanL _
CORP_Op'el1llJonaIPerformance I S !!J~MlscellaneousOpernllng8cp 'Include _.--l NA 1££.IP.:0rate -..JQpernlions lE!!9l!!£er
CORP.OpeI1lHonal Risk ! S __ 189 I 575000 IMlscelianeo~.Qperali~p 'Include __L_.liA ICop~_.JRlskMilnagement 'Consullanl
CORp.PlOduel £. serv Innovalion I S ~,~MlscelianeO~.9p'emllng, Exp :Include I ~_~omte .!Admlnlslrlltlon !~L~ _
CORP.Regulalo!y'UFS i~9061.2.r5000 iMiscelianeous...Qp..£.1E!!Dg~E..-llnc)ude t.,__N_A_. lf£.lP.Olllte _~.L~ ICPA
CORP.Research£. eov Excellence I~11__~75000 iMi.scelianeous Opemllng~_ Ilnclude j !i~'__. lCorporate iWllle.r_gl:'!!!!!L__ ~__~_-lEnoineer
CORP-Shored Sus Servlce~ Admi.!!...J $ 4 ~~Mlscelianeous Ilnclude . !i~ ...Jf.£rpomte iAdmlnISlrallofL ..JConsullonl
CORP.STEPProtect I $ _ 575000 IMlscelianeous Ilnclude NA ICoporale iAdmll'llslraHon IConsultonl

_ ..•--- 31~IMiscelianeous j![IclUde NA -.-:;!.:r.~....,.__... IlnlormOl!onTeChnoiogT _iCPA~ _
20 575000 .!Misc~ I~~_ I NA ...J}!§. llnformatlon Technolegy__J£PA- _

____U __@!!Q.L.21EQQQ..JMlscel~eousOperallnI/J'2J!......!!!E!!!!!e_~ J NA ;!!§...__~___ Itnformation TeChnOI09Y.__I.9f.A~~__,_
!-S ~ 575000 !MitCelioneousOpemtlnl/EL..Jlnclude . I. NA Ins IlnfermatlonTechnoiogl CPI}__~_.e
! S ._ 15. 575000 IM,scegoneous Qp'em1ln9 E.>:p !Include _....J NA Ins .linformatlon Technoloqy ICPA

I

s 2,__575000 IMiscelioneous_QP.emtingE.>:p Iinciude I NA Ins !lnformationTeChnOI09Y. iCPA
S _~9...L_~Miscelioneou.~_Qperlltin9.g;.:.LJlnclude . NA Ins _[,lnfOrmati:Il'l.Te}hnotollY ICPA

Is 6061 575000 IMiscellaneous0p.IlI11llrl9 Iinciude I NA Ins InLormaHonTechnolo!1Y ICPA
CE.Adminlslmlion I S 150 I ~§OOO IMiscellaneous Op'IlI11Hnll. Iinciude 1 __ N.1' ~" JRoglonal omees IAdmlnlslmll~n ICol'lsuliant
CE.BusinessDevel~PE~~.~_~_J $ 64 L 575000 !Miscellaneous Op':ernll!!g Jlnclude I N~_ __ IReglonalOmces 0E:erlllions _ ~__ ~ J§!!9ll'leer
CE_ExIemalAlfoirs ~." ~.l s 51 575000 IMiscclianeousOperllti!]g llnctude I NA.. __~:J~lonaIOffices ICommunlcahi!fl.L JConsullant
9,E.Flnance _~ ! S 7 I 57500.0 IMlscelianeous OperllHng __ .: nctu e I NA __':JReglonal Offices IFlnance ICPA
CE.OperalionalRisk _,~ 1.$ 31 575000 i;MiscclianeousOperalingExp_ U!!.clude I NA ,jReglonlilOlfices IRiskManagement jConsullanl
NE.AdmlnlstraHon J."S 116 i 575000 IMiscelianeousOpemting8cf': Ilncludo. __--..J NA IRegpnlllQlfices IAdmlnislratlon jCo_nsullanl
NE-L.!!J1al __J~ 2 I~~~.~~!l!lneousO~9~~..L__ I NA iRegionlilOrfice$ Ilellal ,AtIOIn!!L_.
SE.~dmlnistratlon ~-.J~._~ __~,_{g)l~iMi~E!!l!!!:..e~i:!~pernlingBf': i Include. _-1 NA !Regionlll omces IAdmlnislf;ll!on IConsull!!.!)l
SE.Bu~~s~Development L1__~.l 575000 MJscelianeous.f!J!erali!!gEP. Include 1 NA IRegionalOffices _'Qpemtiens :Engineer .
SE.CuslomerRclalions I. S _._.~.,_U~ 575000 IMiscelianeousQllemlingg Ilnclude NA IRegionaIOlllce~. JCustomerSe~r:!'!ce ;CuslAcelSvc~~
§.§:E!!.glneerlng i_S .!~J 57500(1 IMiseelianeous 0eemling ExE...Jlnclude NA IRegionalOlfices JEn91nee!lng " iEllillneer
SE-Envlronmental ME!!!! i_' ?l"I__ 575OO0 iMi.scelianeous 0p..~ 8c.f': Ilnclude NA_ J.B!9.ionalOffices !Waler QUalilY...~",_ !E!!.9ineer
SE.ExIelnalAlfalrs • I S 319 575000.,.JMlscelianeous op_elllt,~.g_8cf':.~ iinclude _NA __IRegionalomees ICommunl~!ltlo.ll.s J.c0nsultanl
SE.Flnance ,__._~ _.JJ, 132 575000 IMlscelianeous Op'elallngJ~~£.. jlnclude NA .__.LI:!~9ionat omees !Finance ._..~,_._~j.9PA
SE.HumanResourtes __~._"_~JJ mmj 57500~~,!Miscellaneous Opellltln!l.ElP_...Jlnclude NA _m~j~~gional Olflces IHumllnResoulces _ ~JConsullllnl
§ll1!J:lal _~~~__.LL~ 575000 JMlscelliineousOpellltlngExp' J!!!.clude NA _,lRE:glenalOlfices !Legal _ JAllomey
§S:Malnj~nance . JJ 32 I 575000 JMIlcellaneousOperatlngExp.....jlnclude_ NA lReglonalQlflces IOperalions IEng!.!leel.
SE.NetWllrk __.IJ~~!~~.!L~E:!?.!:'J..9f'eratinI/Exf':Ilnclud.!!_. NA !ReglonalQllices JQp'erntions !Engineel__~
SE.Pro~~ ~_,-.!..._.. ~..!J. 5750(10 IMisce.!!il.!)!.~~_Qp.!raling E.>:.P....jlnclude NA 'Regional Oll}£.~s jQp'emlions _ !Engineel _.. __~ ...
~gl'l!!..e..!il)9 1_'__~!~Miscellan~'::IE.Qp'£;l'!!J!:1li.E!f': IInclude ~",__. NA :R~9IonaIOffices._~j£tlll~9 I.£!2gineel ~~_

WE-HumanR~~_ Is _!!..i 575000 IMiscellaneousOp':elilling~.LJlncIUde L..._ .._NA IReqlonalomces__IHuma.!!..!~~!?~~~~~ I~L ~
SSC.Account~ Pllyi!EJ£_.....:::==J_'_~.! 3.75000 IMiscelianeous Op':eralln9,§E!_ Iinciude ! __..!:l..6 _ jShared Services IAc::uunlir:!g ....J~ _
SSC.Admlnistratlon _..._ . ~ ! $ 77 L 57~OOO jMiSCellaneous OJl:elll1inll.!2P~j..L~~£ ..............._~~_~,.._~_.1St\Dred Services IAdminl~llalj°rl ._" .If£.~~''"'~,"~"L'. I
;:;sc.cashManagement ..__ __ 1$ 60 i 575000_JMiseelianeousOperllhng.~Jl..~,!E&u!L~_ I NA JStlaredServices IFinance _,ff~_.. _

.

s s c .PIO!eet Managemenl _ "~" ~.I' s 5a9! 575000 ",lM!E~ellancous opernti.ng~L.1i.n..s!!:!"I!£,._.__-=::I. NA l.SharedS.'.".lces_-.JAccoUnling~ L~l'A~.~_~_
SSC_Tax .__ ..t~_._ 2 i.~!.¥J~~!~f'eraling.ELI'nc't:!E!£.__..__::=..-=l NA l:Sh!l!ed!?ervk~ IAecounling ---.Jf~_"" _
Co~.e§.Epy.!YChain.SOurting__ ,.1."' iTril 575000 ,MiSC~~l!.':.!!E~~!]g~_ilnclude .__,,_,.",~I., NA !Co~_.. IAl:Counling !CPA . _~_~ _
BVLAS_WilterQualily !.1...__..1,~QQ..L._~jMis~Ge!"eral,omce Iinciude .1 ".~ NA ISellevllleLlib "._.jwlllErOualilv, IEnglneer .._.~._~_"
CCP.op.!ralio':!~!!.'!!!§.!:!PJ!£.r1 !_S ...._!1..LA1E~Misc GeneraJ.2!f~_~_~" __,__.L!!l~l!!!!.£....._. J~~."~"..~....J~ £~EEn~§E.!Yl~ __.......JB:!MA££t~~__..~_.
CORP.Audi\ . IS 1~J" 575002 iMlscGeneralp!f'E!:...~.... ~£..__..J ""..!;l...~,_..__ 1f£!E0rale __.IAUdit_~,_,..~_", ...__. .J~ _
CORp.Chler Op.emll!"!g,2!f!E!L.-.... IS .2J_.."...?r2P_l!.?_~t!!'Srnl O!flCL..~,_,,'_,._.J~, L_. NJ"_~",,"~f£!Eo.rale __.J2jleratlons__~ _..""_~_~,~_1~9~... :
CORP_Corpornlel3usOevelojlment : S 91 575002 MiseGeneralOtf,ce m ,Include ! NA .,C0I'E0rale lQP.eralions .IEnglneer
gORP.Flnance ---':==I:I~lITJ=~7500E";MJsE.-lf~eneral ot(iCe-~::::-::::n:~CiUd;;-·---!-~---:~·..-::.l§.£!p'-oralll iFlnance -".-----. ... '~~-:::If!'.A--:-=_-===
g,QRP.HR Talenl Devel0eIT!!!_!)L~.__.:_L.. 1 I 57500~._~MISC Generalomce . ~!!.i!S!~d.E..._.~,~_L.-.~_~~_.!.~,!'!f'0rale JHuman Resources _If£!:lJ.!!!!E..I.!!- _

~ ax -.::~-Jl:~==_~j~j~~!:jij~iai:~1==~~;~~~~· -::~j~=- ~~--_=\~*~::::"~=~::JE:v~~~=_~~~~~~y·~:=:-~'-~"
CO ; SOl 5750(12 IMisc Genelal orr.ce Include 1 NA ICo orale iRlskMana emenl Consullllni
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CORP·Opew!lonol Risk 1s 50 I 575130 IBrochures and Hondou!s Ilnilude I NA ICorpol'll!e .......JRiskManogemen!,.__ !Consullant
CORp·STEP Project J}~ 575130 IBrot:hures end Hanoouts IInclude "_ -----.-J NA !Corporllte IAdmlnlslrnlion IConsultant
CE·Ex!emoIAlfolrs 1$ 1561 575130 IBrochulosondHondoUls IInclude ~II NA _ l.B!9ionalO!flces 1Communicatlons _ IConsullant
SE_Ex!emoIAlIaI15 1$ 5951 575130 IBrochulos and HondoUls IInclude _ I NA __ IRogionnlOlfices ICommuniciltlons IConsullant
BVLAB-WolerQuo!!!y' I S 2 I 575140 ~iChmiloble Contrlb Deduc! !Include NA JE3elloville Lab jW!!lel~ _.:TElJglneor
CCA.HumanResources i $ _ 171 575140 !Chmtloble Conhjb Deduc! _ ,'Include _ L. NA ICaUCenter IHumonResources IConsultont
CCP.Humol'1 Resources 001" _ 1$ 7iLl 575140 IC Deduct.__ Iinciude L_ NA !ColiCenter :HumonResources icon.~t1onl
CORP_q~SocioIResp 1$ 7,7Ell 575140 ic Deducl ilncludc ~ NA Icorpprnlo iAdminlMriitlon jConsutlont
CORP-Ex!omol Communicolion~ I $ 105 I 575140 iCha Deducl Iinclude NA ICorpolOle ICommunlcoli0!ls iCon~ullllnl

CORP_HumonRcsourecs - ($ 116 j 575140 IChol1tableContlib Deduct ilnclude I NA ICorpOlOle. IHum;:mResour~es !Consullllnt_
SSe-Admlnlslralion _1 $ (61)( 575140 ICh:llllable Conllib Deduct ii"iiclutle-- I NA IShorec Scrvlces !AdmlnlsllOtlon _... IConsullol'1t ~_.
CORP·E.:<lemoICommunlcolions IS 3991 575141 iChalltable Conllib Nondcducl Ilnclude ! NA ICorpowle - _~.jCommunlcalions !Consullonl _
CCA·Mmlnlslrolion ~'1 $_.'-"""":"" 57iL~0 jcommun~~.1lol'1s Iln~lude". ! NA iCaliCenler __ jCuslomerServlce -.JCustAcclSvcs
CCA-Humol'1Rcsoultes IS 211 575220 l£:ommun~y'Re!o1ions IInclude ! NA ICllliCenler IHumonResourees ICol'15ultanl
CCA-Opcl'llllons & Perlormnnce i $ ~- 35 I 575220=IifRela1l0n~ Iinclude·- I NA ICali Cel'11el -Tcuslomer SeNlce ·--'CusIAcc! Svcs
CCP_Humal'1 Resources001 I $ ~-- - 16 I 575220 ,. Relallons - Iinciude I NA iCali Cenler lHumon Resources --Iconsultonl
SiCP-Operntlonsond SUEport _ ! S _. 1. 575220 Relolions - 1Include "--:11 NA "--'Call Conlel iCuslomel Sel'llice Cusl Acct Svc-s
CORP.Cop Social Resl! is _47-' 575'Z20 Rcllllions !Include NA lC!:lP.0~il!e IAdmlnISllalioi1- ICon~lJllont
CORP_Ex!omoIArI(llrs 1$ 67 i 575220 ICommul'1lyRelallons Iinciude -i~-_~. NA ICop:c>role ICommunl£!lHons IConsutl!!pl
CORP.Ex!omoICOmmunitnlions ! $ 2'!.J ~575'Z20 ICommuflityRelalions !Include I _!'IA ICorporole_ rCommunlco!ions ICol'1sutlonl
CORP-O,.p.eroHonaIRiskl S 3J 575'Z20 !Commul'1ityRolotlons -Tlnclude i NA If.£rporoJ_e.. iRiskMonagemenl iConsullanJ
CE·Cu~10mer Relafiuns ~-rS 6 I" ,,575220 ICommunlt£Rolotions 11nclude _ NA IRcglonolOrfices JCuslomer Servic!!.__ ICusl Acct Svcs_ _ __
SE·CuslomerRololions ·--~I_$ 88 i_-575'Z20 :Communily.Relotlons nnCIUtle~~- I NA IReglonli1Olfic~Customer Service .___ !CustAcct SVC5_~
WE·Ex!emIlIAltairs $~r575220 ICommuMyRelalions Ilnclude_. I NL.........J~lol'1aIOIfiCes J.l:;:ommunlcalions IConsullol'1t _'.
WE·Flnance ,n:~o· Jfommunlly Relfl.J.Ions 11nclUde .,._ _II NA __~Ional Olfice.L_..JFlnancc _ ICPA
CCA·OpelOlions~Porloflllance L$ 0 I 575240 jCoDueslMembcrshlp_DeduCl I1ncludll _ ~~ NA .. lcolICcl'1ter jgus!omerservlce ICUSIAcctSvcs
CORp·Aucl! 1$.""_",7031 575240 Jf,?OueSlMembershlp_peduc! IInclude I NA . ICorporale IAu~,1 .CPA
CORP.Buslness Cenlcr HR i $ _~ 5! 575240 .IEE!pueslMembershlp Deduct Ilnclude J- NA '--=-=r£!!p'orale lHumon Resoulces . C!?.!'sultanl

I
~ORP.CE -, - : S 13! 575240 If0 DUllslMembershlpDeduct Jlnclude .•--! NA !Corporate IACminlSlrp!iOn .consu~onl
CO s -- - IS ---- ..J_ 575240 ,CoDu_eslMembershlpDlldUC.L Iinciude ..__ . NA 'C0!E0rilte Communicoj!ons !Cons!:!llonl
CO I $ 457, 575240 If0 Du!!.~!Membeft,hlp Deducl" jlnclude _~ _~. NA ICOIp'!?role IcommunicE.1!E!}E., 1C0I'1SUIl~El _
CO c J S -111__§75240 IcoDue~i!'1J:::nbllr5hlpDeduci :!nc:!u~e ~ NA !Corporo!e __ IFinancc .._,_ _ ICPA ~_
CO HR Com /Bel'1cflls - _ I $ 20 L §75240 ICo DueslMembe/shlp Deducl lInclu~e_ ! ~_. NA_. ICorporo!e . _,1!luman ResourceJ__ ICol'1sullanl .
C~R Sysloms toProcesscs ~I $ 17! 575240 ICo DuesJM£.~bershiP. Deduct !!!£I,!!p.!.__ I !'!~_.~,__Icorpora!e __jHumon Resources onsullol'11
CORP HR TalentDevelo~J $ 5 I 5752~0 ICODucs/MembersliJeDeduct Iinciude ~~ NA ICorpolO!elHumon Rcsourccs ~.ilonsull01'11
CORP-Leq_'I__" L~~_~..i!J 5752~.Q_.~!CoDuesJMembershlP..Deduct !lnclUde _ ,,~ _ NA - ICorpornle -ILegol. .
~pernlionol E£!1E.f.!Tlance I $ _~_J1J 57524~$2.Q~~l}ip_Qeduct Ilnclude __".~_L NA =_JfE.rpolOle '~ibp'clOlions _ --.
CORP.Researeh8. EDx...l2:.cell!O!:!ce 1 $ " __ 14J 575240 19.!?.ouesJMcmbership Deduct Ilnclude .I NA 19orpo,ate jWoler_Ru.!!.~!L IEng neer
CE-Leglll ,". _~, I $ _."_~?~.L 575240 ~mtCoa Dedu~LJlnclude. L,_ NA !R~9!E.r.!.!!.LQ~~_~~ lAllo(nex~---
NE-Le!!ol _.. 1$ ~I" 575240 ICo ~Deduc.L..J!!l~~ L_",.~,_~A 1~9~fl~Offices !b!g_" ,."...,~, IAuom~L, _
SE·Admlnistlollon _~j $ 32.L_p75240 ICo ._~mbershlp DedUct -1J!lE~-----f-~_~~_--1!!£~ orr~~es IAdminlslrotion. !consulton~

SE·Envlfonmel'1llllMgml -'~-:~'.'h": $ 9 L_???~CoDuesl,,!~ml!.erShlJl:Ded\lct j!i!.~~!!s:._. ~~_~,,__!!!£910I'1aIOf!iccs IWolerOualrly_ --~:- ............J5.!!!1ineer -:..-::=
SE·Humlln Resources.J S. 233 ! 575_240 JCo DueslMembelshlJl: Deduct IlnCI\l!!~",_,_~_L ~.~__...JB.!l:9Ionol omce_~,~j!"lumon ResoulclIS _ .I~ ~

SE.LC9_'I__• ~ __L! 9 1 57524!J-.JCODueslMembf1!E~ Dlldue! Ilnclude_,.,_"_L_...Ji6._,,"_~_i.BE:g~_.l!,!!:g.!'L ,,_.~__.=:JAllomey __
SE·Moil'1lenonce ,. I $. ,,,., 91 i 575240 ..J~~embe~lpJ2_Il.f!.u.£!...J!.1J2lli!.rL_~ ..J NA _._.~i~.9ionol Olflces 10Jl:ero~,!l"ns jg!:'glncer _
SE·Ne!worll ~ ..LL.... _ 51 575240 ..JCoDuesIMembershlp~!!p_Uct Ilnclude,,~.J NA ._LB~,lonoIOffices ]0e.epllo!:s " -lE.I!9l!:.~ _
~E,qp'erlllionor Risk~_~.._~~1_S_~,..,11.!U....~_1~2.P.!!eSIMemben;hlp Ded.ucl IInclude _J__~~__jRfOg~nol O!ficos IRisk ~ol'1~9~_fllcl1t, iConsullonl ,
§§:!.:!.!:..d~ ~._","_~~. ,..J..1. ".liJ._.§~l~..!lJ?,!1'"esIMemborshlJl: Ded~~L;,~!lclude ~ .",,,~_~.B.~g~,IJ.~.U2~JQPJ!@~~~., ",,~~ IEE.g~~~!!L.." _
SSe-Tllx ",,,_...~__I_S__'_4.L,,2Z.?~LCoD~.~tl~pDed'!~L.jl!!~d_'__. L_.~..._~.__!Sha!!:E"..~~~!:E....._:~n.g. _,,~__~._, ,.. _
CORP.S.I:Ip.P.!Y_~~n.L_...._.-l..1.__ (~~J)I_?752~CODu.£.~~.!..mbershipDed~£LJ~,~__._L__......JiA I9!P~!..e_~__..~~g_,,,,"" --------J~_ .._,~,_~
~uslness Oevel0p.mcl'1! J $ 20 1~_§'?i?i!_Jf2. DuesJ~ll,.~~ip Nondedu(:!~~!!L :__!:I~,_!.B.<.:glonolQ!!i~J,QP.el'll!iOI'1S_..__..."" ~..J§!gil'1eer __~.. ..
SE·Admlnlslrolion . 1$ 13 575242 iCoDucsDeduclAWNA Ilndutle I NA IReglonolOmclls iAtlmlnislratlon IConsullant
SE.Buslnes~1:):E.0iL~e.menl----==_-~II=----=- 8=.}f5=~~I.~Jfo DuCS·D~~~·£\!,_'NWA ~]lnCIUc[~:~:--_-===--N5:~==m~giOOiiTo-iii~~_L=:}9Jl:ernlions'_~==:~:::JI.ng ineer ._-=---=_~
§E.Eflg~~L ~__LL.__2 ..L~~1"Z._!f£Q.u~edu£l/"~....A.-_.J Inch:!~e. ._ .._.L_......!'!~ .~_ ._!fl!.9~ces _.j§.!!!!!~!:!!~._" _.__~j§D~!.!._~__
SE·Flnonce ! $ 161 575242 ICoDuesDeduc!AWlNA !Include I NA IRe 10nalOlfices IFlnonce ICPA

WE·Ex!l!m~1 AI!alr~ - : s ~.:l80 i 575002 iMise Gcnc/ill Office ill1dude L. NA j.B.£gloMIOrtices IComl1']unlcolions :fon~ullanl
SSC·Admlnlslrntion i S 148 I 575002 IMiseGeneral Office _ Ilnc!ude '1"._ NA 1Shilred Services IAllmlnislril!lon jConsulltml

I
Bs c .a USlneSSSUPPOl1SCfVICIlS IS 6"1 575002 IMisc-GcnefalO!llcl! Ilncludo NA ,'SharedSclViccs IAccounti!l9:~ I~C;;PA'l-' 1

--.J S 2"1 575002 !MiseGcnefillOmce Hncludll r-~ NA 'ShllfcdScrvlcl!5 IAccounling "~__ ICPA
Is 121! 575002 iMiscGllllcrulOfficll llnclude I NA :ShOlcdSmvicl!5 iAecounliilg_ ~ ICPA _ _

un:mg ~ IJ. 0 I 575002 IMiscGlll'lCfalOfrlcll I Include I NA ICorporale IAccoun1ing ----.JCPA _~__
IS 27 I 575030 iAdvllrlls;ng !Include I NA IBelievilleLllb IWlIlllrOulIlilL _ 1§19lnccr __

CCA-HumonResourccs 1$ 31: 57~030 IAdvertls;n9_." :ln~lu~;;· I NA tccnceoier IHumonResour~!l~___ IConsullonl._. _
CCP-HumonRe~our~esODI .:-$ 20 I 575030 IAdvertlslng ~ 'In~lu~e I NA ICnIICcnlcf IHumonRe~oufces._ iConsullonl
CCP-Opel'llllon~ondSupport ) _ (4), 575030 ."JAdvertislng _~ :Incluce I NA IColiCenter ICuslomerService ICu~IAcclSvcs
CORP-Audll ! S 2, 575030 _jAdvertising :Include _. NA jCo~ ._-lAudll ICPA
CORP_Copofnle Bu~ Devclopmenl I S _.:.....J 575030 'Advertisin!L............._ ilnclUde _ NA ICorpol'llle l0p':erotions iEnglneer
CORP.Morllellng 8. SlIles I S 77'Z2 I 575030 :Advorti~ln9 Ilnch.!de I NA 1Corpornte jRoles 8. Revenue ICPA
CORP.ReguloloryUFS IS 871 575030 ,Advortislng __.. Ilnelucll L NA ._ ICorp%le .LflOIOS 8. Revenue ....J5~PA

CORP_ITS SII'llI1l9y'/G_ovemoncc I S _ i 575030 l!-dvortising Ilnclude I NA._ :ITS l!nr!?fIllationTochnology' ICPA
CE·Ex!emoIAllalrs IS .:).!J 575030 IAdvertlsing llnclede -:~fl NA iRo!!ionolOlflees ICommunlcations IConsultllnt
se_Buslness Developmenl I $691 575030 IACverti~~ ilncludo m _" NA TRe!!ionoIO!fices 'OperoHons iEnginee/
SE.Cuslomer Relollons I s 25-i 575030 IAdvertlsing --1 Include _ NA i'RegionnlOlfiecs !Cuslomel SeNIcc ICust Acct svcs
SE_EnglneelinQ r s 211 575030 IAdvertlsln!! ilnclude I" .__ NA IReglonolOffices iEngineerL~g _ IEngineer
SE.Ex!emotAl!i1ift, _ : s 21' 575030 IMvc~;Slrig -~1Include I NA IReglonol,Offlces iCommunlco!ions IConsullJ!!:!
SE.Humiin Resources _ I $ 1.109 r 575030 IAdvertislng i1nclude NA IReglonolOlfices IHumal'1 Resources ICon~ullonl
SE_Molnlenoncc I s 91 I 575030 fAdverti~!ris~. ilncludo _ ~Rc9lonol onces 10poflll!ons - IEl'lglneer -
WE·E.x:Iemol Aflalls I s 9 I 575030 iAdvllfli~!I'l!l.....-- jrn~!1de _ I NA IReglonal O~Communlca1iol'l~" Iccnsuuant
CORP·Sup£ll Choln.Sourcill9 ·-1.§- 6 I 575030 iAdveflislnlL. Ilnclude I NA ICorpowle _. _ IAecounling __ ICPA
coap-eosmees center HR _L$ ~j 575100 lBOi'll;Scrvlce Cll.!!!!!,es Iln~lude I NA iCorpol'llle IHuman Resources IConsullnnl
coas-rmenee I s 170 I 575100 IEank Service C!lOflles Ilnclude --~_.-...-JI NA _ iCorpora!e lFll'1IlIIce ICPA
CORP·LegalAdmJn rt 0 I 575100~-iBol'1kServlceChOf!!es IInclude NA iCorpofllte l.\,-..£!lill IAUOmOY
CCA·Buslness Sel'llices : s 54 I 575131i"]Erochules eoo HondoUls !Include _ I NA ICIIII center ICuslomel SeNIce Cusl Acel svcs
CCA.EducoliOI'1&D!l:velopment IS 2021 575130 IBrochurcsandHondoUls IInclude ! NA ICo\1Cen!er iCuslomelSorvice ICus!AcdSvc-s
f.9A.Opemtlons & Pertcrmance ' $ ._ ,.•F! 575130 i'arOCI\UleS and uanocuts Iinciude NA "19.011 center lCuslomc/ Service 'Cus! Acct svcs
CCP·EducaHona Devel!£!!:l.!!nl I $ ._E9; 575130 iBrochures and HaMouls [Include I NA teen center tcustcmer scraee 1Cu~! Acct sves
CCP·Humon Resources 0PI 1$ 32: 575130 IBrocl\UfeS end HandoUls .:11nclude ~_ NA IColICcnter IHumonResol,!!ces iConsullont
CORP-CorpSocinl Resp - ~J s 106.1 575130 IBrochures end Handouts Ul'1dude ' NA 19.!.fP.0lole IAdmlni~1ralion IConsullunl
CORP-Murkell1'19 toscree I s 17E! 575130 :Brochures ond Handouts "ifncludo 1 NA ICorpOlOle taaree 8. Revenu.c ICPA--
CORP-OpelOlionolPerfoflllance I s 6 I 575130 iBrochure-s und Handouts ilnclude I NA ICorpowle __ 10pernlions __ 1~lneer
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locllldclExcludc Exclude Tel Olne!! I FunCllon I Oult'ilde Provider
Ilf1ch.tdc N!'_.__!Coporate _~_~lFinonce iCPA
I!nclude ~ , N_A iCoporOle _~".Jfinonce __~~~~_ICPA

I NA ICoporale ".__ !Human Resources IConsu«aol
I NA .Jf£!P.0rale __-!Humiln Resources iConsuliaol

.-==j~~== I NA _~Jf£P.ornle ~J!juman aeecurecs 0 Consullant
"_ ~__!_ NA .J9'!!!p'orn1e lJ:t!:!.!!!..on Resources --IConsullanl

_~.__!!!1~_"__J NA Jf~!E2...m_'_' J.ti~T.!In Resources -~TConsulliint
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BUS UNIT DESCRIPTION I Tol.:Il I WDOSJ Co~1 T e ! IncludclEl(cludc I ExcludeT I! I emell I FunetloJ'l I ouunee Provider
SSC·T.llx _" !...L__~ 575J.ol~p'1Exp'AG,P~~_~_LI!.!.~!:!EE I.__ NA IS!lDfCdServices .!f.lE£~~ ,_..-.J~__
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness. Patrick Baryenbruch

BUS UNIT DESCRIPTION Tolal I WOOSJ I Cost T I! I IncludlllExelulle I fulctude Tel otrtee I FuneUon I Ouu:llle Provider
CORP-COE-EnglnecrlnL ~~~S _._ .:1QJ 575351 iMl!al~&TrilvE!,!:'lond.l!dlM.lI\.en"Exeludl! I Tro.!'.£L lC£!Eomte iQP.:crlltions iEnginocr _.
CORP-CorpSocial Resp !~S 18 i 575351 IMeals &.rravcl Nondcd {Mlh-eniExeludc I Travel ,_~" 1~or1l11! IAllminlstmlion iConsullanl "_
CORP-Corporate Bus Dl!vcl~E.m.'!.~t .1. So 58 I 575351 IMeals a."TrOvel ~~i1del!.L¥IIl:e;;1Exelude. I Trowel J9o!pEratc ~crntlons IEngif!Ccr
CORP-EldemalAffairs .__ JJ __ 145! 575351 IMcals&TmvclNonlledlMIIHniExcludc I Travel ...J.f0!p':oriltc. Icommcnicancns IConsullanl
coee-acemcrcemmoaecucns j S 111 575351 IMcaIS&Tmvcl-Noniiell"iMln-en,'Exclude I Trovel If£P.0r0J!l _ Iccmmcnicaucns IConsullanl
CORP-Finance Ls 2:.4 i 575351 IMeals& TravelNondeii"{Mln-en,Exclude I Trovei lCOIporate -"iFirmnce ICPA

i

llJlORP_Finance Service Co jS -=== 12i 575351 IMeals/!.trever Nond;(r(M!n-!!;;~~c:.lud"e" __ I Travel IC0Ul:0rote ~~- IFlnance ICPA
CORP siS 41 575351 IMeals& TravelNcnded IMtll_eniExclu,de I Travel iCorporate iHumanResources iConsullanl
CORP lotions 1S 11 1 575351 i Meals& TravelNonded(Mln.eo;E;:clude ""I Trovel if.2!porate -"lHuman Re"sourees IConsullanl
CORP Slalfin!l..........-J S 5 r" 575351 IMealse TravelNonded(MIIl.en,' E....c1ude _1. Travel iCorporate iHuman-Resourees: lConsullanl
CORP , &preecsees ! s 23 1 5't5351 IMealsII. TravelNonded(Mln.en;Exclude I Travel ICorporate IHumanReso-irees lConsultanl
CORP·HRTalentDevelop-ment I s 71 [" 575351 ,Meals II. TravelNonded (Mltl-lln, Exclude ---I~" Travel ICorporate iHumanResources " IConsultant
CORP·HumanResourees .1 s 141 I 575351 ~iM£als II. TravelNonded(Mln·en,Exclude 1- Trovel ICorporale IHumanResources _JConsult:ml

CORP.ITSProduction I s e"j 575351 IMeals& TravelNonded{Mtll·en'Exelude .,-------1 Travel ,ITS Iinformalion Teeh~ ICPA
CORP.ITSQulllilr.Assurancll 1$ 12 f 575351 IMeals& 'traver Nonded(MIIl·en, Exclude _ ' _ Travel trrs ffiiformalionTechnologL -]CPA"
CORP.ITSStroteID/Govemanee I S 9' 575351 iMeals & TravelNonded(Mln·en'E crude __I Travel illS nnrermaucnTechnology _JCPA
CORP-ITS Tech Arehilecture I $ 0 i 575351 'iM~ls Eo 'rrever Nonded(Mlh·en'E clude Travel i1TS Iinformalion Technology' !CPA _
CORP-ITS Telecom IS 12 i 575351 IMeals Eo TravelNonded(Mln·en,' Exclude [Travel nrs nntcrmancnTeChnology'~CPA
NE-lTS Clientnerancns _T 65 I 575351 IMeals Eo TravelNonded(Mln·en,' Exclude i Tlavel iJTS IInformation Technolo;wy--lCPA
SE·ITScneot Relalions .1_ 152 I 575351 iMealsII.-'Travel Nonded(Mlh.en'iExclude ! Trovel "lifs lInformalion Technology !CPA
WE-ITS ClientRelations I s 15 i 575351 IMeals Eo TroveINonded"(Mlh.en, Exclude : Travel hTS Hntormauon Technol0!1}' !CPA

I

Ec E_Admlnlstra'ion -11.,,:-'::: 3 I 575351 IMe:lIs & TravelNcnded (Mln.eniEXdude I Trover jReglonalOffices IAdmlnistralJon !Consultilnl
___ - 1 I 575351 :MeillsII. 'navet Ncnued iMli;:cn,'ExcludC I Trove! iRelllonalOlfoces .__ iOp'~ralions --..J§.!lIineer

o i 575351 iMeals Eo TravelNcnund(Mln:eniE'J"clut!e I Trovel iReglonalOffices ICustomerservice lccct Acclsvcs
-(1..__575351 iMeals /!.'rravct Nonded(MIIl·en, Exclutle-- ,__:,'.. Travel IB!9lonalOfflces TEngineerlflg _"- _ !§.!lIinecl
13 1__575351 ·~!Meals & 'never Nonded(Mln·en, Exclude . THlVet 1£!!;DlonalOlfoccs ICommunl(:;llions lConsultllnt
I! 575351 TMeals II. TravelNonded(MIIl·en,:Exclude j __Tlavel lB!9lonalOffices i Finance - -_. -~~-"o-:]CPA

2 I 575351 -iMeols II. 'rrevcr Nonded(Mlh·eniExc!",de -.,e Tlavet IReglonalOlnces IHumanResources ICons"'ltE.~t
CE-Maintenance ~ I s 9 I 575351 'rM_~!lIS & Tla.:!el Nonded \Mlh·en,'Exclude Tlavel _JRelllonalOffices IOperations En9Ine~!. "_
CE-Network ~ ~.l $ 4 I 575351 IMellls II. 'never N0.!JE£!!..JMth·eniExdude I Tmver" IRelllonalOffices IOperations IEnglneel _"__
CE-Operatlonal RIsk ___! s 65! 575351 ,Meals II. TravelNonded(Mlh·en,'Exdudc I Travel ~--iBegronal.Olfoces IRlskManagemenl ICOnM)llanl
CE-Productlon Ll_ 3 L 575351 IMea!sII. Tlavel N;nded-(Mm.en,Exclude I Travel IReglonalOlfoces lQP.cmtions IEnlllneel
NE-Admlnlslrallon LS __ 191! 575351 IMealsII. TmvelNClIlded (Mlh:entEJ<clude I Travel jReglonalolfoces !Adminlslmlion IConsultant
NE.Flnance I s ~,"_ 4 r 575351 IMea!So.TraveINonded(Mltl:eri;J2::ElUdC_ _ I Travel IReglonalOmces 'Flnance- ICPA
NE·HumanResources i $ 57 I 575351 IMeals& TrllVel NClIlded (Mlh_en,'Exclude _"_~J-" Travel IRegionalOlnces iHuman ResOUrces ,=-iConsultanl
NE·Lcgal I s (i~ 575351-..JMealss TravelNonded(Mlh.en,;Excl<;de _~ I Travel IReglonalOlfoces ILegal __"' •.:_ ._"~,"_JA~,,,~m~'~'OT 1
SE·Admlnistrotion I $ 1.2:43 1 57~3}1 IMe.als ~TravelNondlld(Mlh·en,'EJ<cludc _'""'o<I: Travel iReglonalOlnces IAdminlslralion u _H:::onsu!!~nt
SE·8usiness Development I $ 278 I 575~~I ....JMea~ /I,.TravelNonded(Mlh·en,'Exclude j Tlavel !ReglonalOlfoces !QP.ernlions Ig.r:!9ineer "
SE·CustomerRelations ' $ 178! 575351 IMealsII. TravelNonded(Mth·en,'Exclude ""--Travet JRellionalOmees !CuslomerServIce - ICuslAcetSvcs _.
SE-En!1!Deering ",," i $ 190 I 575351 1MeaISIl.TraveINonded(Mth.en,'Exclude: 1 --·'travel_ jB.E,glonal,oflices !Winecnng IEnglneer-"-
SE·Envlronmental.~gmt : $ 403 I 575351 IMeals II. IE!_velJionde.!!M!h.£!!,;.Exdude I Trovel _ IReg!01!aIOrficos IWaterQual~y IEng)neor ~
SE-E>:lemal AnaifS ._ ; $ 81l! 575351 IMealsII. TravelNonded(Mth·en,'Excludc I Travel IRcgionalOlficos ,Communications IConsliMant
SE·Flnance _~ _~:$ 3111 575351 IMeaISIl.TraveINonded(Mth.crllExclude ! _ Travel -'Rcglon!i;IOf~ces -IFlnanee ICPA
SE-HumanResourees $ @ 575351 !Meals& TravelNoncle~~(~.It!!:,.on;~~Ut!~ I Travel !Reglonalorfices !Human Reso"ilfces IConsullant
SE-Lllgal '-"1:$-~~ 841 575351 !Meals& Trowel Nonded(Mth_en,'Exclude I Travel !ReglonalOIf!E..e.~_.Jk£9~~~,"~~ l~y ~

SE·Malntenance :_·L.~ - 1.0.39- 575351 !Meals&TravelNonded tMth.e;;iEXcjuile~'" ~.._.-i. . Travel !ReglonlllOffices Jo~erali~~,!~._" ".".,.~._~ j§!)Jllneer_
SE·Nelwc!k ' S '"-31.1_"" 575351 lMeals &TravelNonded(Mth.e;:;"Exc1~ge" _,. ~ Tmvet IR£glonalOffices !QP.erolions ..~ _. .~_J5!!!I:~'"~"~',, 1
SE·Q!!.£!alional Risk ! $ 173 575351 !Meals&TraverNoMed (Mth·el'l,'Excludl!. _.I ~l!avel.-.-.-JRegional Offices JRISk Manag~!T!~nl _ .~.j~orysliliant ._"_
SE·Produclion I $ 31'3"1'-'-'575:351 jMeDls & TravelNonded (Mth en' Exctude 1__ Tlavel JB£9lonal Offices IO~erahons _!E!]glneer
we_Admlnistlallon I $ 0 575351 IMeals,!.Travel NOl'ldlld (Mlh en"Excll1de '"Tmvel~~lRelllona, Offices IAdmllllslralion _ !consut!!J!1t
WEWE·."'f,.~s~e"'.,F,llIrynlng__ "~:. Ss 1 I 575351 !~ei!.!~ &_"!~vol NC!!:!!l!E.(Mth en' ~clude !~~_'!.el ~_" ~g!E~nal Om~l§!!gllleennL _~~_~E!'g!!!£.er _ ~~~~

"p ~_ ~_.~.'" _"~ 11l! 575351 IMeals& Travelll£,ndec!. (Mth en.g..;el~~ i__ .l!a~et __ ~gl£..n1!~£~~IFlnanee 'CPA _
WE-Legal _~__.d I S --!U 575351 !Meals& Tra~clNon~~th on·.!2:clude I Travel RegionalOffices ILegal Allomey __
WE-Maintenance • __ JJ. 45 I 575351 !MealsIl.TrllvelNomled(Mtnen.Excllidc I Travel RcglonalOlfices IO~erahons ~ IEn,g,~",;;,C'__._.
WE-Nelwclk ! S 3ili2~MealsII. TravelNondel{(Mth ~r1~@!<!:lude~ I Travel IReglonaloffices__:g~e!al'o'!E-" '" __ _ Ig!lglneer
SSC·Ac:::ounts Payable : S._ 13 575351 IMeals& Tra~el Nonded(Mth en, EJ<c1ude I Travel !Snarod SeNices IAcccunllng I,C.~PA;';;;lli;;;, 1
SSC-Admlnistlatlcn I S _ 1~r ~~575351 iMeals&TrovelNoMed (Mth en~ EXc1u~c _: : 1 Travel__....JShared Sefllices ]Admllllslfallcn ~ - ~- _l£.onsutlDnt
SSC-Business Su~porl Services I S _~~O",_.,.,§7535] !Meals& TmvelNonded(Mth.en~_ExCludl! __ _ _.,.~",,""_!.~avel JShared SCfIIlces IAcceunling __ J~Pil_"M~"

SSC-Cash Mana,g,emenl, I S 2] 575351"JM.ea!~ &TravelJ:I,0nded (Mlh·lln,'Exctlide J, .,~ Tr1!Xet __..JShared Services !,Finance _ _!CPA__... _..,"~
SSC!.-E!T!pl0y'ee Sefllices . -..J S 72 I 575351 .IMJ:!!IS &T.!.avet.Nonde.!U~!!!:~~':~_~J_,_l!!!~L.'""'~'I~il~~__..JAceounling~ __, !f~.._~_~" •.~~"
SSC-FlnaI}E!!!L~~OI1I~L ~'_S lO_I~.~!!~IS &.!~!!~t1£!1~.J.M!.~~IECllld~_.,~,~~L §.~_1!!£.!:!.§.,~~AceEY!}!k1!L,__-, .__Ig'.6.__.__. ~._"

SSC-FlxedAssets/Job CosL"_,__L§ "_!~Meals 1I.1.:!.'!.~.£!.ti~!ld.!!!!J~)!!:£!.!~.~!!!!lO._,_..__----J_ Travel Shm!!E,,§£~~,-,,_lb..E.SE.untiry!L.~,_..__._~I~~ .
SSC·General Accountlng ,., J,~S_~_2.!L 575351 I!!leals II. Tl1Iv_c,! Non!.'~!,!,(!~!!!:!!!1-'.: sxslll.!!tL.,_,__.J Travel ]§.!li'!!d se...~!!~S__,_j~E~~g_~__,..,,-,__._,~~lf~__~_
SSC·Project Management ~.~__L~,_~__.-.2!J~I!.Ieals & Travel Nonde!U~!!l':l!!1~J2::!=ll;l_l!.!! .. _~,~~.J __~.~~_!Shared Sefllices __.Jf..E~~nlln!l~,. '_M ... _~ .....Jf~~_, _
SSC·Rales ARegulalion L$ . __ OJ 575351 iMeais&TravelNonded(Mth.~_~':Exclll_l!~_. "'_"_I.,-,_,~,:!-_jShared Sefllices JRDlesIi. «ey_!!n_u.~_ "".&P..6.-~ ~
§SC-Tax IS,5.1 liX,f51[[JY.eals & Trove!Nonded(Mth.en~l.2'clu_dl!~ ,_.~,_._-...!!~,_-,__..JSharedSefllices jAccount~ng __ ~ __ ~·~·"-__Jf!:~~_. _
~~Iy Chain I S ._~I. _S7§..~!lL.JMe.!!...I~! Tmve!.[!onded (Mth·enig~Elude_ _ __.1_...-,.._I!~y.I!L ..__,j.Re_gi(ln~1 Omces jACCOUnlin9 ."_.,,,,_.. •.1~f6._",.~,_-,.~~.__
99B.E:§.!::'p..P!Y. Chaln§~!l__j_S 9}_.-.Ji753.~!_.. !.ME.'!.!~e.~"!!!!~lliC!!:5!r!.!!J~H!:£!!.,.g~Ellide_,_~_j ..!!~~L-,"_J~J!..rp.?rale_~_.l~~f)g -,_.-,~!f!:'-"" ._"" _,,-,.~

t:!§':§,,~P.PJY~~_'"__~~ ~.LL .JEJ.! 575351 __IM.e_~!~AI.!". ::£~.!lP!!cl..I!_cl.J~.'·'. n,:.!".x~lll~~_J __........1£a.2'.I!L...._~!B.r:!l!P!!.......al,~_..~lAcccuntlng ,-_..~_.'.9:L.... "..~._ ..
SE-SuEP.!~£!~" ~_"~__J S 33 I 575351 MealsII. Tp:!:-:!:! !:l?1!.I:l£!!J~th.:~~Exclude I Travet jB.l!g~C?:n_aLQ!!!::E_s _J~unlln!l, ~~__•__!CPA "~..
WE.sup.pJySI.!.!!!!!.......... ~~"_._J._S__,,~J.__2Iill.!_J!~E.~!~~y.e.l.!i~~l!EJ~ Jh:!' !.1.~ ,~.!!£ .~-----l .-' Travel !!3E!l~~,Q!!!!=!!..s "_J.~~!i!19 .~_:f.E'8_~~, .-'
CCP-HumanResources 0Ql "_.~~J $____ 0 I 575420 IForms i~n:::tu.cl./!_ L ~ NA !Cal~~e'!t.I!!,_jJ:l_u!!1~rlJ:3I!~,~!!~e~_ _ IConMa!)t _
CORP·ITSNetwoIkComm _ 1,,$. 1551 575420 IForms _ _~ . Ilnctude "__,, I NA HTS ilnfo_rmnllonTechnology ICPA _-".
CORP-ITS Produclion .. ]j ~::.. ._-.J 57~420 Iform~_,__ _ .-__ Ji~~fu~~.-'''- J__ NA _ illS _ •. __ );:;formall~lLt~~·il.~iI:~gy:,~ ,j"ePA _
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness: Patrick Baryenbruch
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness. Patrick Baryenbruch

BUS UNIT DESCRIPTION Total WDOBJ I CO!:l T e InclUde/Exclude I Exclude Tel cmee I punenen Outsilla Prcvldcr
SSC.Project Manil9..emenl I S 56! 5755~lOmceI':. Admin S\lp'p"~__I~~._...-J NA ..-.JShilfCd Services _.Jf'..£~"~__~__...J.9PA
SSe_Rilles & Rcgulal!on if 33 i 575620 _J.Orr,ee & Admin SUp'p~lf1c!ude 1 NA____ IShilfcd Services !~~~e__"...-lCPA

eCA.Sillin ISO I 575740 rree hone unetooe I NA rcce ceoter ICuMomcf Service ICuSl Ace! Svcs
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SE_Operallonal Risk
SE-PlOductJon
WE·Admillislrnllon

Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness Patrick Baryenbruch

BUS UNIT DESCRIPTION I reret I wDoa~coslT I! I Include/Exclude! Exclude T I! I ctnee I Fun!!tln" I Outsldo Provider
eCA.Business Services : $ 73 I 575740 fie Iinciude I NA IC"II ceorer customer Service ICust Aect sves
eCA.Cnll Handling 1$ 23 I 575740 none -- ilnclude NA ICall center ICustomer Service "O"icust Acct svee .~
eCA.Collectlons I S 651! 575740 hone - ! InclUde NA -~~-iclIlI center --"iCuslomcr Service ·~"TCUSI Acel svcs
eCA·Educatlon &. Dllvl!l!?p..!!1l!nl I"S 29 I 575740 hone _ ilnclude , NA --" iColl Center (C·uslomor Service iCUSlAce! svcs
eCA·Human Resources I S 2.2 I 575740 -lTlllllphone ._ 'InClude ~"::'---T~ NA ----:,:CIIII Center ll-iuman nesoerecs ~!consultilnl
CCA.Opctalions&Perlormcncll I S .~.65'! 575740 ITe~p_hone __ jlncb.lde I NA rcanceeer iCusl0·mcrService ICust_6.cclSvcs
CC',Mm'"I,"'"'' ~ S 7 I "'7" 7""ho", II","', 'I NA ~jf.'U C"I''-...-.1C,,'',m,' S,"I" IC"" A'" S",
CCP-CallHandlinq i s -- 2 r 575740 jTeleehone Ilm:lude .=,i,... NA Ifall cemer ICustomerS.ervice iCusl Acelsves
CCP·Humannesccrees 001 i s ·01 575740 ITelephone. [Include NA tcanceorer IHumanResources ICOllsuJI"a~IlI._
CCP-Opellll!onsondSup~ S 9,387'. 575740 'Telephone l'lnclude I _ NA ICallCenler ICuslomerService tcost Acct sves
CORP·l000voomeesBuildlnfl. IS 600 575740 ll!:.!£P.:hone "]inClude i __ NA ICo!p'orilte~" jAdmlnlslralion !Consullant
CORp·Audil IS 34 i 575740 'Telephone _ Iinciude I NA !.9!.!E0rate ~. lAudil __ !CPA _
CORP·BenefilsService center ! S 0 i 575740 iTelephone iInclude ,_ NA ~orale IHumanResources __ lccnsuuant
CORP.Buildlng Services LS (57): 575740 !Telephone ilnclude NA .!£2!P.0lllle !Administration IConsultant
CORP·Buslnesscenter HR I $ 1: 575740 ITelephone !InclUde I NA iCorpolllle !,I:"'uman Resources ~_ iConsultilnt
cons-aoeeess Change I-$~~" 5! 57574~hone Illlclude ~_ I NA- _ iC0!p'0fille __lAdmlnlstfillion -iConsultant
CORP.CEO s 30 I 575740 JTelephone I!llclude! NA _ .If£rpofille jAdmlnlstfillioll iConsullanl
CORP.ChielGrowlhOrficer I s ~ 575740 jTelephone Ilnclude __"--.J

I
NA ._.J££p'ofille IAllmlnlstrnlion -··-iCollsutlanl

CORP.ChlerOpellllingOlncer ; s 41 I 575740 ili!!P_hone ~.. Ilnclude _ NA )f0'Pornle j0p.:eratlons IEnglneer
CORP.coe_Ellglneertng : s .=~ ill 575740 !Telephone --ilnclude I NA !.9p!J!orate IOpemtlons IEnglnoer
cone-ccecrme Bus DevE!EP.menl 1$ 1 L 575740 !I£!£P.hone - ilnclude I NA .Corporate IOpelllHons IEnglneer
CORP_ExleffiaiAllalrs 1$ 55 I 575740 Telephone -iinciude "1._ NA ICo!J!ornte ICommunicalio!'s IConsultanl

CORp·ITSCore Bus Sys Admin i s ..iQj 575740 ITeleehone Unclude I NA IITS _~_ !lnrormaHon TechnoloJlY !CPA
CORP-ITS DesignAulholity. : s 7~,L_ 575740 ITelephon..L"" j,lllclude ll_ __ NA IITS __ !lnrormation Tec.!Jnolog), iCPA
CORP·ITSEnlerprlseServers ; s fl21 575740 ITelephone IlnclUde __ NA..............JITS IlnrormalionTectlllology ICPA
CORp·ITS Inrrnl0perAdmin .J $ liQ._.575740 ll!.:!JP.hone__ Include I NA IITS _,_ llntormatlcn Technolof/Y JI!C~P~A====
CORP·ITSNetworkComm i s 8421_ 575740 !Telephone jlnclude I t!A -..JITS JlnlotmalionTechnolC!51Y _-1CPA
CORP-ITS PMO 1"$ fl5 575740 [Telephone ~"-~~ Iinciude I NA. IITS Hntormancn Technology _.JCPA _
CORp·ITSProdudlon -.l.$ 81 575740 !Telephone ~_~ Iinciude _ I NA IITSllnlormaliollTechnology ICPA __
,90RP.ITsauality_Assurance L$ 11 i 575740 JTelephone Iinciude I NA :::"""IITS -ilnlormationTechnology iCPA
CORP.ITSSlrnle9ylGoveffilince LL fig I 575740 JTelophone Iinciude _. NA i1TS ilnformation Technology ICPA._
CORP.ITSTechArchlleclure 1$ B I 575740 ITelephonll __ Illlclude ._.~L NA IITS ilnfOtmatlonTechnologL....JCPA _,_.
CORP.ITSTelecom 1$ 3 i 575740 ITe!!p'hone Iinclude J NA IITS IIllformlitlonTechnolooy ICPA
NE_ITSClientRelallons _ I $ ~ 12] 575740 Telcpllolle - llnclude I ~ NA ilTS __ ilnrotmiltlonTechnology ICPA - ""~
SE·ITSClientRelatiolls I s l§Lt 575740 lI£!!phone_ imclude ·Ir NA <'ITS !1nrormatlollTechnology !CPA
ws.rrscuent aeieuces : s 10 I 575740 ITeleehone ~_ -i!nclude . NA IITS ~ IlnlotmationTech~lpgy iCPA _,~~
CE·Admlnistralion 'S 351 575740 ITelephon-c" _ ilnclude I fiA. IReglonalOlfices"]Adminlstralion __ jConsullllllt
ce-ausmess Develoement "..~_! s 34 575740 iTele~~ IInclude I NA JReglonliIOlfices IOperatlons ~_ IEnllineer
CE-CuslomerRelaliol1s I $ "~ 575740 ITelephone ilnclude I NA ..JReolollalOlfices lCuslomerService _JfustAcclSVCS
CE·Englneering ~ j $" 21 575140 ITelephone ~. Iinciude _ I NA !f!£IliOlllllorfices jE'!glneerinQ _I.s!!gineer
CE·leglil L~_ 31 575740 iTelephone Iinciude I NA __,IR£lliOnaIOlfices Ilegal .'~lIo!ney'

CE.Qpemtiollal Risk I S 1 I 575740 jlel~phone -: "__ Iinciude -_.•."~ I NA _fegionalOmces IRisk1u\anEg!:.mellt Icons.~"~",¥"''.s;;c;-_'I

~~:~~;~~mllrFieldservices L~m~_ ~~ j ~~~;:6 H:::~: -- 1:~~:~~: j ~~ j~:=:,~:~~:: :~~;~~~~_sorv~~~:~~~"_svcs
NE·NelWtlrK rs--- O! 575740 ITel~pho!!e ~~ 'Include .- i "~ NA iRIl9lO:D:!!.I.QtE~ !Opemlions . ~~~ IE_llg~~"~,__
SE·Admlnislrnlion ---l $ _lS91 575740 JTeleP-l,lolle .jlndude -j NA iReglonal.olnces I n _ ICollsu~anl,.,,_.~"__
SE_BusinessDevelollmenl_ ~_ I $ 19tL 575740 ~phO.!!.!:_ !.Include _ I... NA iReglonal_Q!!lcE.......J _~~."~~g~~ __
SE_CuslomerRelations __. 1$ mt 575740 ITelcehone ~__ JtIlc1u~e ! __NA _ iReg~~_j Ice _"_~~!£.!:!~~.,__"
SE·Englneerill9 _~ "J~ij!l:_._~757~~hone~ ~~~ I~~, I__NA __lReglonaloffices _ ----~'"__j§!!!l~__..~.,_
SE·Envlronmental Moml ~JJ llQl 5I~74Q_ !I£!£P.hone__ Ilnclude !~"_~~_~12!2!!lQ!!!££L ,_~",...lE!!9i!2!;.£L...._~_,

SE·ExlemalAlfnlrs __J S 11 575740 !Telephene __,., IlnCIUde__ I NA J.R~9Ionalorfices 1CommuniCillions )fE!!1sultant
SE·Finlillce I. $-..lUJ 575740. l.!£!£Ehene jlnclude _ I NA ~_JfleJllonal Offices lFlnance 1cPA

HumanResources I $ _~"_ 3211 575740 JI!.!.!:Ehone _ ~.~ Iinciude J NA _'I.Re~Offices IHuma!LRei!.Ources. jconsuJtan.,
le,!lat . _ $ ~"~ 575740 ITe1~phone jlnclude "~J. _ NA Re9!2!1al Olflces Ilefl.!!.!....__~__~, JAltomeL,. _

.~ I_S__."'~}I 575740 jTel!£~One. • Iinciude .I NA IRe!/!£[!~~LQperalions__,~"_._"_--.-JE!!!lineer _,,_._~,_
_ 1S ~Jl.! 575740 lTelee:hol,!,f:l.,_ ._.include 1 NA IRegiOnalO!fiCeS IOperatlons ~_"__"~g!.!!..£.£L_. ,__~

_._ $ ~~_ 575740 ITeleehon,/O " Iln~!ude ' NA Rel!ionalOlfices IRiskMllnagemel!!.. _"___ Ic,:onsu~anl ~"

__" 1 $ 245 ;__575740 I~hone __"_." ilncl'!.de i NA..~ IRegionalOlf!ces ,LQp'efillioll5 __ ~_ IEnglneer
::L$ 10 I 575740 ITeluphone _.. _"~ _ Illlclude _ I NA !RegionalOlnces lAdmilllstfillion __~!CO~"~'"~"~"~'__'.

____~_L~ 24 I 5757.40 1!E.!£P~_.~~ 'lllclude __.~ I NA _Jfeglonal Olnces ~!Qperalions !F:J2!llnr:.f:!r
~;;,-----Hj$ _ 74 I 575740 ITel~p~_,, ,__J~_~,__~J NA ._jReglonaIOlnces !En!!in!!eri!!g_~ jJ21gi~£!" _

_."_~. LL,,~_............1J 5757iQ.._.IE!!!ehone _ J~__ ...,~_L"_ NA !ReglonalOlnces IRIskM.anDg~l.!l~n_' iColl~!!.lLl!!!.t".,__~
counts Pi!Y~£,. '_S__~".,--..Q..1 575740 .Jlc:~cp_'!E.r:!,e ,_."J.!.~~lude _J, NA .I§_hilf£.~,,,~ervices !AccoUnHIl!l__ , ~_Ig>A........._.,, _

SSC·.8dmlnlslralioll _ ' S",.,..lJ..'. 575740 jTelepl!~.".".._--- ~I,lllclude L ~JShare~_~ryl~!Mmlnlstmli?_!L_ ~.__~. ..J.COIlSUII.~~~_._,,~.,
SSC-BuslnessSupportS!!..r:':I~os is __!!t,t 575740 iTelep_l}o:r.l!!'~~ . ]!!].clude . 1~_~.!:!~" IShored~0'j~~_j~9 "__~_.J£EL__ .__.~__~_
~nllilg~_._. L$ !'1 575740 ITelee~£ . lw.~'!.~ i__,~~__ISh<lred servl~~E.~_.Jflnllnce .... "_,,_"_J~, '-. _
SSC-EmployeeServices "__ J S 1 _~75740 l~hone_._,__,,_.~__ l!::CIUd£.~~__I~_..t!~~, IShared Services _ .18E~,!:!!!!!!!g ._..""_!~_, ._
SSC-Faciill)' Services .1, S- 165. 5IE140 _IT.£!£P~__ ~~_"".__jlnclude._~,~ ! N.:'-_.'"_O"~J.Shnred Services ]~I:~g~ ~ J~i;,'f' ~~

SSC-FlnanclalREp-orting _~,L~._,_-7-;_~.?~. ~l..r~ehOn-" . . Iinciude _~,"_~_I__~ ~"I,§!l~~££L....,.ltI:EE!!J.!!!!r!9~.' I.S.E8~~. . ,__
SSC·Flxed Assel5fJobCOst _U_~_.....lQ.L 5757~~J!&e.flhonc ~ ,-~~ ...J~~ ~_._----.J N_A "J§:~~~.lACCll,l;I,l1l!Dg_ _ _C~~. . .
!!SC-GenemlAcc0l!!ll!!:!L 1~~~_,,_---ZJ.....Ji757'!.~_~jI~~flhone ~, ,~~_!~ ! NA !§:!!El£!L~~~~jAccoUr:)!,~g __ ".._. .lCPA__., ._~,_,_

§~*~~~~I~~~:~~~~3J1.ru__!.~=~~~.~.~~i ;;K~~_-l~;~~~~~-====:J~~:~~: ._==t::__._~!~~~~,~:_rvlces ;~~~~~~~~~~:::=-==:i~t:_ "'.~~==--=
~:~~P~~~E!.!!~g·--!+--J~l--i~!f:T:~~~~"-~----·'·~H~*~---l'''~"'~'"-~--~~;~~~~\1Jif,m-~~~~-- "-~~--_:~~--, --"--'-'~'
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SE·OpernHonal ~!~~_" .1 's-_- ~~,J1i.L 575741 1S:_~11 ~hon£ IInclude ! _N_~_,,~~' Regional omces ,._.!Rlsk Management _ l~ons.!!!!ant
WE·Admlnlslraliofl ".,~ ISO I 575741 rceu Phone ;!.flCIUd!:. ",I _ _t.'A_,_,~ __;RCQional otnccs _. ,!Adf!!l!'l~mHo." .ICOl);,~UIt;m.l __ ~

WE·A5sclPlarmlng _"" ~ Tf~.~__~.!!::: 575741 JCeIlPh:~,~o=_ ;lncll!,de NA _.. _,_~ ,RegionalOlfice5 Jl1'.Il9!!!CennL _ En9me!:.~__
~.Buslno55DcvelopJ!lCnl J S 166 I 575741 IColiPhone Ilnc!-udc~~__ N~ •..~._tl3.109l0n1l10mC05 iOpela!lon~._ IEngln~e!,.,~_"
WE·Enolncctlno IS 3";" 575741 icellp/icnc" :Include I NA :Renlonol0lfoces IEnolnecrino IEiliiinccr
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mcm
Service~

BUS UNIT DESCRIPTION
CORp·ITS SlrnlenlGovemancll
CORp·ITS 'recn Archllecture
CORP·ITS Telecom
NE·ITS Client Relalions
SE·ITS Clienl Rela\lofls
CE·Admlnl~lfillion

CE·Buslne~s DevelOflmen1
CE·Cuslomel aetanens
CE·Engineerinp
CE·Envimnmenlal Mgm1
CE_E.>ctemlll AlIalrs
ce.neence
ca-uemen geecurccs
CE-Mainleflance
CE·Nelwortl
CE·O ernlional Risk

I Tobl I WDOBJ I CO~I T ~ I Include/Exclude Exclude Tel Olfle-!! suneuen OutsIde Provider
IS (1)1 575998 IPCardUndislributed Ilntlude _ NA IITS _ ~ j1nlorm3tlonTechnolo9~ ICPA
1s "_-lgQ}1 575998 jPClIrdUndislributed -~"-ilncJlIde NA IITS ~"__llnlommtlonTechnol0!1y. ~";CPA _.,
i S 61 i 575998 -TPCord Undistributed 'Include i NA ilTS _ 'Information Technolo9L-!CPA -----1
is 72 i 575998 IPCiirdUmli~lribllted Ifoell/de I NA IITS !l1l!0rmlllionTochnol0tlL.....lCPA .
is - _.i!!J 57599B IPCordUndi~lribulcd IInclude I MilTS ._J!!1formaliooTectmolo!ll lePA _
I S _~ 57599B iPCord Undislribulcd iinell/dc I NA 'Regional Offices IAdrnlnlstmlion IConsullllnl
IS "__ .J 57599B IPcardyi1dlslribuled ilnclutlc ! NA __ IRegionnlOtliccs !Opmatl!!.ns IE0li!!.!.££L ,
IS·. j 57599B IPCllrdUndi~lribulcd ,InClude _ _ I NA IRcgionalOmces !CuSlOJ!l_eIScrvi~c iCu~tAcct§..Ycs

1 S 13 I 575998 IPCafll tJiidi~lriblJlCd !Include I NA ---iRcgionaIO!fices IEnglnecrins___ IEnllineel __ ~

1 s - --1 575998 IPCafllUndi~triblJled ilnclude -=---..J NA -~l.B!!lionalomces IWalerQualily IEnpineer ._
_ "l S 0"j--575998 IPCafll Undlslribulcd ilnclude I NA jRcgionalOlficcs ICommunlcalions IConsu~anl

I S r- 575998 IPCllfll Undislribuled Ilnclude J NA IReglonal omecs IFinance -- ICPA
I S 575998 IPCam UndislriblJled Ilnclude J NA IReglonal omce~ IHuman Resourtes ICoMullanl

__ 1$ (0) 5759~PcamUndislnbuled ~~Include L NA IReglenalOlr,ce~ jOpernlions IEnglneer
! $ 575998 IPCardUndislnbuled Iinciude ~_ NA IReQionalOrr,CllS i.Qpernlions iEnginllllr

~;-$ 4' 575996 IPClIrdUndislribUled -I Include i NA IReglonalOmCllS !RiskMana9cment IConsullant
S 2 I 575996 IPCard Undistributed IInclude 1 NA IRegional oteces IAdmlnlstrnliDn iConsultant

["s - _ 2! 57599B IPCmd Undistribuled iinclude 1 NA IRO!!lonalOlfiCllS_~-:_:::l2pelillions IEn~nellr

1$ 1521 57599B iPCardUndbtribuled IInclude I NA i.B!!lionalOlfices {cesrcmer servce !Cust Acct aves
1$ _ 71 575996 IPCardUmlistribu1ed Iinciude I NA i.B!!lionalOmces 1Lcgal _ IAllomey'
ISO I 575996 IPCafllUndi~lriblJled !lnCIU-de I NA jRegionalOmces !Ri~kManagement IConsultant
IS 24 I 575996 IPcardundl~lriblJled 'Include--- I NA _ !RegionalOmces 10p.:Ilfllllons IEnglneer
IS 1.0251 575998 IPCardUndl~triblJled "Include _ I NA IR~gionaIOmce~ IAdminIMrnli0i!____ IConsullanl_~

S 221-j 575998 IPCafdUndl~lriliule~ Iinciude J NA jReglonalOlnCc~ lQP.ernlion~ __ !En~ ~~"
S 930i 575996 IPCard Undislribule~ ilnclude I NA ~Re101'1111 omees ICu~lomer Service ICusl Accl svcs

IS 6511 575998 IPCardUndistnbuled Ilnclude -"- i NA -"!R iEngineenng - -- !§!!!Iineer "_

j S 524 i 575998 IPCard UndistJibUle~ Ilnclude NA IR IWllIer Qual~y' '.!:!.!!lr"ii"~'~"~~~llSE_ExlemalAI!airs ! S 257 i 575998 IPClIrdUndislributed Ilnclude NA IR ICommunicalions iCon~ullant

SE·Flnance - S 764 i 575998 IPClIfdUndislribuled IlntlUde "1 NA IRe~ !Flnilnce --- ~ ICPA
SE·HumanResoun;es i s 928 I 575998 IPCardUndislributed IInclude r NA IReglonalOlfices IHumllnResoufces ICon~ullllnl

SE-Lesal _LL........-..1il 575998 IPCardUndislnbuted Iinciude ,1 NA IReglonalOlficllS ILeSlll JAllomey
SE-Mainlenance L~ _2526 I 575998 iPCardUndistribuled --I Include __ NA ~lonaIOlrr~ll.s. IOp'erntion~ l.?-nglneer
SE-Nelwofll IS 72 I 575996--IPCmd Undi~tribu1ed IInclude I NA IRegional Olllces__ IQp':eratlon~ IEngineer
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I Include/ExClUde I Exclude T I! I Office I Punctlon Oulslde Provider
!!l.!.clude !~~_.J£!?!Eorl1ll! J.QEcratlons ..J§:!g~__
IInclude .J NA jCOPOfotC rcemmemeauens ICoMull.ml
ilnclude I NA IITS %formalionTechnology_ JCPA

Ollncludc i NA I Belleville Lab Water Quollty "_.-lJ£r:lJillccr
Iinciude NA iCall Center tcustcmer Service leust AcCl svcs
!InClud.!_~~_'__!,_A i.!!2......__" IlnlormallonTechnology iCPA
Ilncludo I NA lal!lIovj~le~ilb IWnlofOll~ -"!E!,!!lnecr

~lnelude I .NA !CaUCenl~~selVice ICllSIAc~

!lnclude ! i'L~ leall Center ICustomerService revet Acel sves
IInclude I NA IClIliCenter- ICustornerSorvlcl! ---:~~

--l~-I~---~~-~-icuslomer servlc-'---ICuM Ace! aves
Iinciude ~-r-""'~---iclIlicenter "-~-'Cuslomer servlce-- ICuslACC!S~

_!!nclude NA teen Cenler _..JCuslomer Service --_-.-JCusl Acc! 5vcs

~:~~:~~~ "1' ~~ ~-1~::: ~:~:; -1~~~~~:le~~~7c~s :~~~:~~~~~vcs
11nclude -I NA "'ICaIlCer1ler (Cuslomerservlce ~-iCUSIACCISVCS
jfnclude·- NA ICal1Cenler !CUs!omel Service __....JCuslAcel svcs
11nclude 1- NA ICIIII Center ICustomer service iCusl Acct svee

-----llnclude 1 NA ICIIII Cent_,_, IHumlln Resources -~Consultllnl

IInclude I NA ICIIII Cenler Iccstcmcr service .tCusI Acct svcs
IInclude I NA ICorpor:lle ,'Audil L~~ _
Hnciude NA~'P.el:lle__ iAdminlslwlion !f2_r1sulll1nl

_"__~_"_ NA iCmpornle IAdminlslrn1ion ICensul1:l_"' _
!Include I NA ICorporate IOpernliens " 'E_nglneer

__I~__~_j N_A__--.J~orate __ IAdmlnlstrn\iot!_,_" lconsu!!.~__
"-llnclllde _I NA _~_Icoporale ---...JOpertltions ~E_n9Ineer

Ilnclllde I NA ICoporale lcommumeancns IConsullllnt
--llnclude ~ NA rccecreie iCommunlCllllens icor;sullllnt---

- Ilnclude -I NA -iCorpofille lFlmmce ------ iCPA

I cest r 0
romceE9!!!p..!EEnl AG
IOlflcll EqUIp-monl AG
tomes EqulP-T..cnl AG

I WOOBJ
14 !.....J!.t5450

Tota!
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Funcllon Out$ldc Provider
Pmance 'CPA
Aec(lunli;;~L iCPA - ---
customer Service tcost Acet Sves·
HumanRc·sources rccraouent -
WlllerQunlllY""-- __ - JEnqincer
Adminislrnllon !CoMullnnl
Inlonnlltlon TeChnOIO!.ly=__.JCPA
Human Resources ~ lconsunant
Human Resources ICon~ullant

Human Resources -TCon~ullanl

IFlnan~e iCPA
iAc~ounling 'CPA '".
iAccounllng iCPA

nrs
IRe\lionaf Olfiee~
IRogionafOrfices
IRegionnlOlflces
IShared Servl~es

i"Shared services
IShared servecs

Office
iRegional ornccs
i Shared Services
iColl center
ICo~

IBelievilie Lab
ICo!p'orale

sus UNIT DESCRIPTION Tob] I WDOBJ I Cosl T II IncludelE._elude! Exclude T II
WE·Flnance S 786 I 685430 101l1el rexes ilnd ueeoees :Include I NA

~~;'6~ef1lliOn5 & Performance ;~ .~~~9rii ~:~;ri~ :~:~~;"~~:e~ell~~~:~~~:5 -::~~:~~: -l-~- ~~
CORp·HR LnborRollllions IS 61 760500 INoo-Oe e.!!)~E Declue! Jin_tJudo I' NA
BVLAB-W.E1cr OUllWy I S mj"j 610400 11nl LTO·lnslde I!ncludc NA
CORP·Bui!dingSelViecs IS 3 I" 610400 11nlLTD.lnsldc Ilnclude 1 NA
CORP-ITS Enlc!p'rlsll Servers - _ J 5 {w. B~OOoq"JOther Inlcre~l Expense Ilnclude I NA
ce-uuman neeccrccs "_ J~!IDJ 1140000 100her Interest~E:llnSI! iInclude I NA
SE-Human Resources I s I i 840000 IOther Inlelesl Expense IInclude I NA
WE·Human Resou[t;llS iJ.------.-JJ 840000 j01hef tnlerest Expense nnauce __ NA
SSC.CnsllManagllmenl 1$ 9: 640000 100herlnillfllstExpense IInclude _ I NA
SSC.EmE!!:Y.llll Services -"Iso I 840000.JOttler Interest Expense Iinciude I NA
SSC.Tilx • S 701 840000 jOlhcl Interest E;l:pensll ilnclude I NA,
CCRP·ReSllllretl& EnvExcllilencll rs-.::::_J~2~j~LabOr _ Itncludo I NA iCO!p'OfI110 IWalllrQu~ IEnQinlllll _
CORP.Asset Management I s _"~ @} 534998 IBeller,lOvlll1111od "ilndudo -~I_ NA !f.£rl!0rale toce-cucos IEngillellf _

CORp·Audit I 5 .j~}.J 53499ll ieeoem O":llmlllld :::Jinclude NA ICorporale IAudil 'IC~PAli~~~~1CORP·!3ackfilIRell..tP...2....- 1$ Jl1L ~34998 IBenefilQvcrhead j!n~lude "I __ NA ICo!p'orale lRales & Revenue ICPA
CORP·Building Services ~ I...L...........J! 534996 IBenefilOverhead Ilnclude NA lf2!P.orale IAdminlMraHon- IConsullanl
CORP-BuslnessCenlerHR 1$ (1}1 534998 IBenefilOverhead Ifnclude I NA ICorpomle --..JHumanResources IConsullanl
CORP-CEO . 1$ OT"-534998 IBenefilOvl!fheatl IInclude I NA ICoporale IAdmlnlstralion IConsullanl
CORP·ChlerOperalingOrfice~ i s @}j 534998 IBenefilOvel\lead_ IInclude NA Icopol'1lle IOpel'1ltlons JEnglneet
CORP·COE·Engineering ll...-.......J1lJ 534998 iBenefilOvelhead ,'InClude _ NA ICop01'1l1e l,9pel'1lllons .JEngineet
CORP·Corpora.leBus Developmenl J S (2)1 534998 iBenefilOvelhead,~ llncludi;- ~ I NA ICop0l'1lle IOper.lllons iEnglneer
CORP·ExternalAlralrs : s (2)1 53499B IBenefllOverhead_ !Include 1 NA !Co!p'orale tccmmcnrcaucns lc",'O;;"~"~""'";;' 1
CORP·External Communh:.. lions I."~ ......J.W 534998 IBenefil Overhead Iinciude l NA iC0!p'0rnle ICommunlcallons IConsul1an1
CORP.Flnance - I s -....®I 534998 IBener'lOVerhead Ilnclude __,I NA _.tC0!p'0r.lle -iFlnance iCPA
CORP.HR CompiBener,1s L$ --.illl 53499B ~ eenera Overhead Ilnclude·- NA 19opornle IHumon Resources IConsul1anl
CORP.HR Labor Relallons 1_$ -.J.!l! 534998 Igener'10verhead !Intlude __ ~,I _. NA IC~rpolale ll-lurnan Resources Iccnsummt
CORP.HR Slrale!1!E._Slarnng I s (OJI 534998 !Benempyerhead Iln~lude NA ICO!p'0rale IHuman Resources IConsullanl
~.9RP.HR Systems & Precesses I s t1)! 534998 IBenefil Overhead ~__ Iln~hjde i NA ICorporalo IHuman_Res~urces IConsullant" ~
CORp·HR Talenl Developmenl 1$ illl 534998 IBenefilOverflead lln~lude J_ NA jCo!p'orale IHumanResolllces IConsullanl __
CORP·Human Resources i s (2}j 534998 reeoent ovemeec lln~lude L_ NA ICorporate ~ IHuman Resources IConsulllml
CORP·lnternal Communications i s mJ. 53499B IBenerrl Overtlend llnclude I NA IC0!Jl:orale__~_ -ICommunicaHons 'Con~ul!an\

CORP·lnveslorRelalion~ _ I s q~ 534998 taenem Ovelhelld ilnclude r NA 1£2!J':0mto IFlnance iCPA
CORP·ITS Admin i~!i 534998 IBenenl overneec i1n~lude I NA IITS Iinrormalion Technology iCPA
CORP.ITSApeli~aliOnArchil;;~ 13.."""""""- 534998 IBeneniOvemelld ilnclude 1 NA~. nrs ilnlormolionTechnolos{· iCPA
CORp·ITS {P.ellclllion DeveloPJ!L L.L..-...........I 534998 IBenent Overheat! iln~lude I NA !ITS _.jlnformotion Technology ICPA
CORP-ITS Bus Developmenl 1,L..............111 534998 IBenerrtOvemead Ilntlude-- ~-===:J NA-~_ IITS IAudll ICPA
CORP-ITSCllenl Rei Admin IS JOIC§34998 IBenonlOvemeod- Ilnclude _,~""_ I NA urs -llnlormllllonTeelllloloSLjCPA
CORp·ITS cnem RellHelpdesk -J:1:__ _(211 534998-::::]Benor,t overneee Iln~lude _..-1 NA IITS Inlormlltlon Te~tmologL....JCPA
CORP.ITS Core Bus Sys Admin l! _"""""""'1 534998 !Benefil Overhead lind/de j NA ilTS Iinformatlon Te~hnolo9~ __
CORP.ITSDeslgnAulhorlly 1$ .--1111 534998 IBenemOverhead -lln~lllde __"I NA 'liTS IlnrormatlonTe~hnolo9Y ICPA
CORP.ITSErrlerprlseServel~ I $ ~tlli 534998 iBenerrlOverflead " lln~lude __ NA illS Ilnrormalionlo~hnology ICPA
C'ORP.ITSlnrralOperAdmln 1$ _.JW 534998 IBener~.Q.verfload - lln~lude' I NA IITS IlnrormalionTectmolEllL....JCPA

CORP-ITS Nelwork Comm 1$ OJI 534998 IBenenlO'!.'!rflelld --ilnclude [- NA IITS IlnrormalionTe~hnology ~fJ'Ci.P~At~~~~1
CORP·ITSPMO 1$ (3)j 534998 IBenemOvernead ilnclude ! NA IITS IlnrormalionTechnology iCPA
CORP·ITS Produ~lion I $ (?) 534998 IBeneni Ovemc_,!d IInclude I NA ! ITS Iinrormalion Technology - ICPA
CORP·ITSQualilyAssurance .L.L.............;D 534998 IBenefilOvemcad Iincludc _ I NA _ IITS .Jl.nfonnalionTechnOIO!1L__ lCPA
CORp·ITS Strol'!.gyIGoveman~e J.,S JOll 53499B IBenent Ovemood Iinciude I NA IITS Iinformation Technology ICPA
CORP-\TS Tech Art:hlleC1ure 1 $ ml 53499B BenerrlOverheall _ Ilnclude __ LJ NA IITS I,InfolilllllionTeChnolOIlUCPA _
CORp·ITS Telecom -] $ .......-J!li 53499B j:lonerrtOvemead _ I!nclude NA IITS linformallon Technology ICPA
.90RP·Legal LS ._ _ 0.. 534998 __j~enent Ovemend ~ ~lnclude I NA (Corporale iLe!lE! l~t ,_
CORP·LegaIAdmln ,""~ $ _, --1!)J 534998 _~enentOverhead .-~~-1'".elude - NA jCor~ral~h£9al j~y -- ~-CORP.M"",,", ",',' IS ,lD' 534996 'B'",~' O'''h''d '",',d, r NA 'C'~' .. 'R,"" R,"""' 'CPACO!':P.Non.Depal1mentalCosts I $ OW,1 534998 IBenent Overhoad ._~ ln~lude '1 __ NA 19.!!P.0lal'!.~_ IAdminlstrali£!!.._ IConsullarrl _ -."
CORP·Operalional Perlorm.!!ncc I $@l, 534998 IBenefit Overfleml In~ludll 1- NA lf2!P.orate _--==mJOperalions ~_ !Englnecr
CORP.Qp'ernlionaIRlsk L.l.-.........J21.1_. 534998 IBencr~Overhead In~ludll I _NA ICorporale _ !RiskManagemonl __IConsullant
CORP·Produ~t&Servlnnovation 1$ • 1 534998 IBener~Overflead Iln~lude I ~Copol'1lte JAdminlslrnlion _,~__JConsullanl
CORP.Prop~m1Developmenl"---I S (j){-S34998 JBenerrtOvemead_~ ,~_ Iln~lude ___' NA ICoporate IAdminl~lralion J~onsullilnl
CORP·PropertyMllna~__ ! S (O)) 53499B JBenent O~elhead. ,_ _ ,'ln~lude _~ i NA ICo!p'omle !Admlnlslllltion _.:PllDEultant
CORP·Regulal0!y'UFS _J S _0 53499B _.j8enerrtOverhead _ ,_ Iinciude __ I NA ICo!p'ornte IRales & Revenue iCPA
CORP·Repol1ing& Compliance J"L",__ ~m 534998_J!,!enerrt Overhead "" ilnelude __ I NA ---1co!p'orate IAtcounl!~g ICPA__
CORp·Reseal'th&EnvExcellen~e 1.$ _ ' Ql 534996 J.~~nenIOverhead !Inelude .._~ I_ NA IC0!Jl:0rnle WalcrQual~L 1Ensin'::!!I_
9.9~!1Y&P'a':'!!!!!L...........-..L_~._,-iO)~IBc~efEloveI11ead ~.._Jln~lude "~.l NA :Co~le iAdmlnisl.!.olion IConsullanL_
CORP.Audit I $ _ {TIl-sJ4999 General Overhead jln~lude NA iCO!p'0rale IAud11 ICPA
CORP·8alance Sheet . I $ • .'F~Genera' OV,e~,::ad -]lntiudo .___ NA iCo~le IAdmlnislra1ion_,_ IConsullanl ~ .
fQl!~~~~_....J_5 J~8L_~534999 IGeneml9vc:rheild Ilnclude I NA !Corporalo _ IAdmlnlslrnlion _. ,jCOfl$ullanl _~

CORP·SuslnessCenlerHR IS (O}j 534999 IGeneral()_verl1eild Indude ~ NA _ ICorporale ~~_ IHumanResources ~E~onSUllanl
CORP·CEq ~" I $ {Q}J 534999 IGeneral OV~~I.1!_i!P ln~lude ~ NA ICorporale .. :::]Adminlstralion _
~rOpemllng.Qlli£!lL,,,,,"~_:l_L...............m 534999 jGelleraIOverh_ea!!. Iinclude----~ NA __" ~jCorpolllle __..IQP.emlions .. __•
~[r:!!.lineerln9__._,_J_~~J 534999 .JGeneraIOvemead. ~-"----""Iln~lude---- ! NA ,,~_ ICo~ ]2p.:ernlions J_
CORP·Corporale Bus Deveiopmen! lJ.__,.----...i!J.! 53499!LJ!3enemIOvemea'!. "ilnclulli- ~. I NA._JCo!p'Orille lopolallons } .. ,__
CORP·ExlemaIAllair~ 1$ tlJ.1 534999 ;GoneloIOverflead' ~:~Inclulle -~::".. j NAICorj:lorate Commullicaliolls IConsullanl
CORP·Flnance -iT "~-i[] 534999~1~enelll(Overhead _~_, IInclude ._,,~j NA --IC_~!p'?rille !FInance iCPA -- __ -__ _
CORP.HRComp'Il3~~ef,l~ 1$ ml 534999 iGen~!aIOverflead _ ,,__ Iln~lude "1",,, NA CO!Jl:.omte ~".............JHumanRc~ourcos iConsullanl _~~

CORP·Human Resources i $ 0 I 534999 IGeneral Overhead . _,.'j In~lud~ NA, ICO!p'o~ale IHuman Reso!:'.!!~~~_---'-":f2EE.l!!!.!!.!!L_~

CDRP.tnlllmalCommunlcallons i $ -·-~·lQI· 534999 iGeneriifOvertlcad 'Include I__~~~"- NA~Co!p'orale ......-l~~~~--~=1iIC'~"~'~"'~"~"'~=·=-=:1
CORP·lnvestolRelalions ,_$ .ml J3499!l IGeneral9velllllad --:;OCludo , __NA !C0!Jl:orale "-.---JFiniln~e .lCPA
CORp·!TSAdmln ~ _ J $._ Q), _534999 IGenemIOv~!!!.ead iln~ludc "_'. .,i - NA .~_ IITS Ilnfonnat;onTechnology ,1,cPA
CORP-ITS ApElicallon Develop.!l!~,".J S ! 534999._1Genernl Ovelh~E_q",,~~ IIncllld-c~ ~__ NA IITS ---- Iinfonnalion Technology--~-"I,cPA
CORP-ITSEnle!p'rl~lIServers --,.-IJ _~j 53499~__ GeneraIOvemea.l!" ,,~__ I!nclude I NA -'"---~iITS ~;i'llonna!lonTeChnology JC-~~_=-==
CORP-ITSlnfLalQporAdmin .. $ (Q)_! 534999.JOcneraIOverhead__• ~"" Jlnclude ~:,~_ ~ 1..._, NA -- ~!ITS ,J!!!El_f!!l~~~9L....JCPA ~ ~
CORp·ITS Produ.£~0r.! I $ ..~ _~®,! 534999 lc,;en,!!_aJ Overhead _.__" J!nclude _ '''~l __ NA i1TS .~ ,__llnformil~~f!..r~E!P~gy__!CPA~ _
~ORP.leg_" , __ .j_~. ","__®L~.IGen.~~JQ:!£!!'ead __"__'"__'llndude __ "T~".,".,"~__i~[P.E:L~~_............J~g~""_~~~ IAIIOmO'L_"_~__.
CORP·Legal Admin. ...L (!l.L~jGelleraJgver!!~~. ~ .t~,,~=_____ •__._~~_'i~__!Corp~~~ ...J~g_,, , IAllomey~.__~~__

f2.RP·M~g/l.Sales .. _.......J_5 Jnj~4999 lQ!neral_st'!!!.~~eild_ 11n.El!!.~1l __1 ..NA ICofEorale ~",~ IR~les&Revenu.s. _~__ 'il~P~A~~=='-=-~1
CORP·Non.DepOl1menlalCE_~S __~!_5 mlL.214999_jGeneral QV_~!!l~!!P In~lude ! N~, jcorporale _, . IAdminlslralion .~,_ ICon~ullilnl

CORP-Qe.eraHooaIRlsk U {!.IL_,§~JGeneIllIOverhe,ad _ ~ln~lud~_"__-----L _NA _" If~ __.l..l3iskManagemenl _"'~'Iconsullant
CORP·Prop.!~gm1 Developme~L_,,_...l...!__-----.lQ)I __~~~_,.JGenelal Ovemea~, "_::-'~! Include _"_ _~-.! NA _o,J,9orpornte __If.'dminl~lraliOn .... _..•fE.~__
90RP.proPE_~y'Man~g~~ ,.. j.1,_~__ ...:.......J....Ji.~~~~_,_,j9~Jli!.L ._~~ .!L~I!~__ . _--l~'_~_'_19'!l~T.orote ,ApminlstrationIC!lnsullanl _
CORP·Re9ulillo~"UFS LL",~_,mL...!!4,g!!.L j9_~~£~_~rhca!L __ , _,~_._!l~~.. ".,I ,_..,_,_~ . fp!p5!rale _ 1B.!!J£E_~~ jf£"~.~~~_,__
fORP-Research & Env Excellen~e -LL__""'~.__@I~ !g_~.!)~!~Q~theild .,~*jj!!!:!.~_ .._"L...__, NA .. Corp0r.lle =:JWaleLQualiIL, :E!!SlnCef..-~".._~_
9.Q..~OJ'!.EL LL .._o.:..._~.,,~_ !9..!l!:'.~~':I!g~!!:£!!!L ~.J!n_c.!~ L_~_A__,.~fjl.~_.. ......_lAdmlnls.!!~~.!!""_"_. ---------!consullar:!L."~"_

f.QRP.Non.Depal1men.!1I1 Costs ! $ __ ,,,_{~.9}! .535000 }Conlfllct S.~_~.Olhet _ ._j~~II!.~~_ _ _L9onl!,~~LServlces !CO'!p'orate ~ .-!~Iflltlofl",".,~" iCoosultant •__,__
CQf'P.Non.Depal1menial Cosl~ ! $ P!,?8!}I~_ 570100 jUncolle_c.!lble!\~c~Unls __jln~LU_do ,,_.... j __ f.'lAICorpOfllt!:___ !~islrallon ," ...,-J~L__~,

CORP:ITSDeslgnAulholity_ _ 1_$ _ 3871 "575000 IMiscellaneo':'.s,?p.ltlalingExp. _E.O:~I~d~,,~ .1.. N~~" --I!lS __,,_~"~.J!~onT~~~_,,~gy_~"~J~ _
CORf:':Researeh & Env Ex~ellence 1 $ (~9}L El~34Q."_IEmpl ExE ~S?:!'}tJ_q,,_,_ jfn~lude. ! f:lA." !CO!p'orale._ ... _"J~llality "._" 15!!!1i.!!!~ •
CORP·R~~~ar~h & Env Excel!~,~~t;:_,_LS- _", {!.Ii- S.7..~35fL,,!oIeolsO!!~~~I~PI~..~S~~ ,_ !Ex~lul!.e ~--~_ .. J._ Travel"~. J9orporale __ .__"J~~L,__ ". J£r11.1~e!.....__,
~~~rch &,E:~CE:ll'!.r:!l:.~,~,I"L t'fJL~}li351 "J~'!.'!!.~UE'.v_OI_'.'l_"~~~,,~_,,(Y>.!!I..:!Of2,:~tIUde 1_---------.-!E'~ ~"jf_2.Ip.E:~__~_!Y'{~L._,,_,__ . __..,!5!!!1~IlE:!:_' _
CORP·STEP Pro etl 1$ 163,7001575715 ISoftw,1rcLlccnSIlS&SU orl iE~clude---~"-'_·-· HWISW 'Co orale iAdmlllislm!loll IConsullanl
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness, Patrick Baryenbruch
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness: Patrick Baryenbruch
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Kentucky American Water Company
2006 Testable Service Company Charge Detail

Company Witness Patrick Baryenbruch

Tolal $5,878,690
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Kentucky American Water Company
Outside Provider Outside Provider Lookup Table

Company Witness: Patrick Baryenbruch

MCMCUOl orrce omce Reclass function Outside Pro~id(!f I I J I
CORP·8111ance Sheet ICorporale ICorpomlC ~__ jAdministrlllion lf0!!.sullanl 0-" ["""' _j__ 1
CORP-Sldg Services Marlhm _ iC0:E0rale _,JCOrpOfilIO IAdmlnistration iConsullanl __ J ! j___ :

gg~~:~~~;I~~I~:~:;~~menl :g~~~~:: - "~"J~~~~~:: :~~~:~:::~~~:: ~--lg~~:~l::~~: -- _~" i "-~" -1 I
CORP-HRLaborRelalions -~ ~~ !Co!f'orme ICo[p.orale lHumanResources tcenecuant I I I I F""'
CORP·HRSlrlllegleSlafflng ICO[p.oraIC_ !Corporale " fHumanResources !CtlIlsullnnl I -" ~ _ i L__~_ i
CORP-HR Systemse Processes [Ccmcrate JCorporalc IHumanResources lConsutlanl" !: I I -~,L._ ~
CORP·Beneflts ServiceCenlcr ICorporale Iccmcrate ~ lf-lumanRescvrces lCcnsuttzmt I I __ I
CORp·AWKLDborPDssThru icorPomle ""llcorpomle iAdminis1r.ltion IConsult~lJl __ I ===toi __ -~ i,~"" __
CORP-Business center HR !C~pomle Corporale _ iHuman Resour~es IConsullont In _
CORP-Flnanco ICorpomte Icoporole __lFin~nce om ICPA =i--l ~j,. ~ ,
CORP-Finance Service Co 1copornte Ifoporale IFinon~e ICPA I - 1- .
CORP_LegalAdmin ICoporole ICoporale _ ILell~1 IAllomey""l - I 1'."
CORP.Supp!yCh~ln-PassTbru ICoporalo [Coporale AccounlLryll --iCPA I I !
CORP-Supply Ch~il'l·Sourcing i£2!E0r.Jle iC0IP.:0r.Jlo Accounling ICPA I I I I I
CORP·ChieIOpornlinIjOffi~er iCorpor.Jle _ ICa crate 0pemlions IEng!!:!eer I F" __ I ! _ 1

~
CORP_OO N ClI U SO l~omle IC£,.rpClmlo IAeeClunling _ ICPA I I _L I !
C I ICO!p'orale ~ ICorpClmle l!:51al .,1AlIClrney i i __ i I I
C Resources ICapClmle ICo!p'Clmto ll-iurnanResources iConsullanl I! I I j
CO ICopClr.Jle -"--"1Cerp.or!lle IHuman Resources tconeenant i I I I -I~

CORP ICorpor.Jle _ !Co!p'orale ICommuniCillions - !consultanl I [" - I - I -- I'

CORP-Operalionol Risk - _ lCClrpomtc IC~role iRisk Monollomenl IConsultant I J l"
.CORP.Corporale Bus Develgpmenl ICorporate ICo!p'orole _ IOpemlioii-s IEngineer I I _ __,"
CORP-Do Nol Use ICopor-lIe !f£!E0rnle ICommunlc.olions 1Consultonl I _ -- _I' J,.
CORP·Ex!emol Affoirs IC.!!!E..0mte ICopo!!?le" tccmmunlcancns IConsultant ~ _ _ I

E
ORP. ITS Chenl Rei Admin ICO omle IITS . Ilnlorm~tiClnTedmolollLlCPA I I J

C __ ICorpomle ~ ilTS Ifi1iOrmo1iol'lTech~y' ICPA I J I I -" 1__
,Co~ firs IAudit ICPA I I F":" __~I'. -+' I

C &Compliance _ICopomle _ ICopor~le "'iA=u~, ICPA I I __ j -'
C &R!l'E0rtIn9 ICorpomle l£2!Eor~le IAccounling ICPA I I I I i
C Retanons ICorpor~le__ ICorporole IFinance :CPA I I I I ~ i
C Tax __ l,9orpOl1lle [ccrccrure IAccounting ICPA ! I _,I I L _ _,
C ReGfllL ICorporalc lcorporate IRales&Revenue __iCPA I I _"_ J I
C ICoporDle _ if.£rporllle IAuo'il ICPA I I I I I
CORP-lOOO Voorhees BUlldmg -if£porale l£2!Eomle IAo'minislmlion _~ JConsullanl I" Note: These ere ovemead-t e departmen15lserviccslhal are 3ppliwble 1
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Kentucky American Water Company
Outside Provider Outside Provider Lookup Table

Company Witness: Patrick Baryenbruch
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Ollicc OfficeReclll~s Function OutsideProvider I
JWeslcrn Resinn~ .JB!:lIionlll Offices ILegal !Allemey r L
IWeslem.!!£lilan IRC:ilionol Officos j0p.llwlions IEngineer_ J 1
'WesternRCill!!." IRcgionalOlfir:..~s IHuman Resources IConsullonl I I

__ IWcslcm RIl~_JRegionlll Offices IRisk MlinilllllffiMI jConsullonl -I __~"_
IWeslemfl~ll,illn IRcg;on!l19f1icIl5 iOpernlions IEngineer __. I
tweetem Regitlfl"_~ional Offices !Communie.:llions _JCon~~ J ""__
tweetem Region iRegional Officcs """'"IEn9!!lOLllri'!l! IEngineer I
IWc51cm Rcgion IITS· "IInlormation TeclmolollLICPA I I

JCcnlr.ll Region l8.~lIionlll0mclls IOE!!!:i11ions jEnll!nll!!f" I I
ICentralR!:llion IRegionol0lf,ccs i.QP.cwtions _ IEngine!!r _ _ J
ICcnlrnl Rcli!£L. J RcglonalOffices Iccstcrner Service ;Cu~1 Acct svcs !! _
ICenlralRegion !Re{ll2..nal omces -T,..dminlslration -kon~.\!J!iJnl c:r
!CenlrolRe~_~, !RegionalOtficcs JFinancc !CPA J 1__~

ICentrolRc~!£leglonal Offices IAcepun1l!:lt !CPA __....fl
__ :g:~y~: ~:~:~~ __ :~:~:~~:: g:~~l::I -- ]~:~::~.- -++-

ICenlrolRe\llon IRelllonalOtfices IAltorne I I
!ConlralRe~ •Reijlonlll omces ...JEngineer !

CentrolRegion I RcglonalOfflces IHurnanRc~ources IConsultanl F"]"
rcenearRe~ iReglonalOmce~ !Ri~k Manall.\1_T..!:nl Iceneenant _. _ _,'
[CenlralRegion I~ional omees j.Qrerolions iE!!gineer
ICenlrlllRe~Re{lioEal omces ICommuni~lion~ IConsullanl I!
rcenvat Regiop__ Ins j Informa~on Tect'rllology ICPA I._~,i __

.lfall center jCall Cenlcr tcustcmer Service ICus.!A~cl svcs I
ICanCenter ICall center IHumanResources IConsu!lanl I I
teen Center JColl center --- .lHumonResources lCon~ultant -1 t_
ICal1 Center ICall Center 'CustomerService ICusl Acctsves I I
tcnncemer tccncecter ICuslomerServlc.o ICuslAcefsvt:S I I
ICall Cenler iCallCenter ~ ICustomerService ICusl AcelSvcs r·T
iCall Cenler iCallCenter ICustomerService ICusl Acetsvcs I !
ICallCenler iCallCenter -- !CustomerServlce ICu~IAcetSvcs I

-- --ICaIiCenlcr - iCaliCenter iCuslomerService -TeustAcetSvcs I
IBellevllieLaE _ IBelievilieLlib =WaterQualily __ IEnqineer - .,!_'!
!Belleville Lob !Belleville Lab IWaler.Qualily !Engineer . .,!
!Southeastern Reuion !Regional Offices rop;;r.illons _ IEngineer J
jSoulheastemRegio.!!JReuional Otfices IQperalions !Engineer I I
:Soulhea~tem Region IRel1!2!!..al Oflices iCustomerS~rvicc tccst AcctS~cs I I
ISoutheastern Region IRegional Offices _iAdministrnllon [Ccnsuttant I I
ISoutheastemReglon IRegionalOffices IFlnance ICPA 1 T
ISoutheastemRe,glon IRegionalO!fEces IAccounting __", jCPA .l -1,
ISoutheastem Region IRegionat otnces IWater Quality IEngineer I
ISouthea~tem Region iRegionalOfflce~ _~ineering IEngineer _ I : _

_____ ISoutheastemRegjpnJRe ionalOffices Legal lhltomey I I
ISoulhea~lemRegion iRegionalOffice~ 0 emtcne !Engineer~ i
ISoulheaslem Rcgion i~ional ornees _ HumanResources J~onsullont 1 I'
1Soulhell~lcm RegI2.iiJRegltmal omces Risk Mananemenl IConsullJ!.~
ISoulheastel'llB!ll.ion IRegionalOffices j.QP.erolions l§!!9ineer! I

__ :SoulheastemRegion lRelllona,omces ICommunlCiltions IConsullant ! I
ISoulhca~tem Region ITS _ IInformation Technot~y !CPA .. I

-SAPConversion ISoutheastern Rel!!..0n IITS o_J!nformation TeChnology' !CPA I
·Produclion INol1heastem Region IRe{lional Offices iOperation~ _ ~~ineer_" ~." i

NE:Netwolil INortheastern Region IRegional O!fEces _ IQperallons ,~L~ineer I 1,_
NE..cuslomer FieldServices !Nol1heastem Renion IReuional Omces ICuslomerService ICusl ACEL!?~C!I I
NE_Admini~lrotion· lNol1heaslem Region [RegionalOffi~s jAdminlslrotion JCoMultant L_,I
NE.Finance _-1 Nor1heaSlem Re{ll2!L IRcgionalOffices IFlnan.ce ICPA I I
NE.Supp"!y'Chaln INor1heaslemReglon IRe!lionalOlrice~" IAecounting_,. _.__ jCPA J 1_
NE-Environmenlal M\lmt INor1heaslem RegionJRegional Olrices :IWater Quality i.Engineer I
NE_Engineering 1Nor1heo~lem ReG!!ill.jRegional omces IEngineeri~g iEngineer ,_~, ! I.
NE-Legal INor1heaslem Region IRegional Offices JL~gal iAuomey .......JJ..
NE_Maintenance [.!:!orthellstem Rc!#on ..1RelllonalOfffces IOperalions IEnginee~ J I
NE-HumanRe~ources INor1heastem ReiiiCi'l RegIonal Office~ jHumanResources__ jConsultanl i __ J
NE_Operational Risk .JNortheostem Region IR~glonal Offices !Risk M~nanemen!..............l£2!!su~-'l
NE·Busines~ Development !Northea_stem Region 1Regional 0lQces i.QP_e_rotions._~E!!glneer J_ I
NE-Eldemal Affairs _~!Northeastem Region IRegiomllOffices .JS:0mmuniwtions jfon~u.1ta~ j
NE·ITSClienl Relalions iNortheastemRe~ !Information Teclmolo\ll' ICPA I L I
NE-Building ServicesWooderest _ !Corporale __,~__, J.9.P:0rale _ ~lAdmlnislrollon _ I£.on~ultant I' I
pORP.COE,En~ng jCO!Eornte 1C0fP..~rate IOperatlons IEngineeE. J I _-+, _
CCP·Administrotion ~ CallCenlcr ICll)lCenter ICustomerService ICuslAcctSvcs I __ L L_
CCP-Human Resource~ 001 .~__..£9:1l11 Cenler-- ~ ICall Center ll!uman Re~ourt:e5 iConsullanl I i I

CCP·CallHandling !Call.genler ICall Center__ ICustomerS~~Jce iCusl Attt Svcs 1.-l:_~~~~~~~~~I~~~~~~~~±=:=---'-CCP-Biliing jCall Center ICal!Cenler .~Icustomer Service is:ustAcetSvcs , I __~_
CCP·Coliections ICali Cenler ICal)Center CuMomer Service !CustAcetSvcs i I
CCP-Busine~s Services _ ICali Cenler _,~......-lCal) Center - .m._J~ustomer Service ..._ '_lfu~1 Ace!Svcs C] -~-- ~-,- --I' __
CCp.Qualily5.Per!orrnant;e ICatlCenter ICal!Center ICuMomerService CustAcelSVC!l I I
CCP·Education 5.Development _".~_ -'iCall Cente.!.._, Jcail Center~ _""__, Jcu~tomci Service ICustAcetSvcs CJ ."','__
CCP-Operations a_ndSu~~_ _ ICall Center 1£.!tI1Cenler '9_u~I0rt.!.lOr Service ICustAcetSvc:~ !...J
Benerll~ OH Clearing 1f£P..~!~ile icO[f!Oral.e IAdministrotion jConsuttanl "I."~'I'~". I
OffsetBU-JEDelail iNcl M licable INol Ac j,eable :Nol a IlliCilble iOther ..,_.. i

MCMCU01
WE.-Legal
WE,Mainlenimce
WE-Human gescurccs
,WE.Operntlonal Risk

I
.WE_BUSl n e. s ~ Develo. meet

t Plannin
ucmRelallons ­

Production
Netwolil _

CE_Cuslomer Retations
CE·Admini~tralion

I~
I~-
CE_Buslness Develop'menl
CE·Ex!cmlltAffairs
CE,ITSClientRelalions
CCA_Admini~tralion

eCA.Human Resources
CCA-DoNol Use
CCA-CallHandling

I
~CA-Blllin9 .

tmance

eCA.Educatien5.Develop,menl
BVLAB-Water Quolity
BVLAB-Do NotUse
SE-Production

I~
I~_gml
SE-Enllineering
SE._Legal
SE·Mainlenance
SE-Human Resources
§E_Operotionai Risk
SE-Business De~elo~
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Kentucky American Water Company
Resource Type Lookup Table

Company Witness: Patrick Baryenbruch

Cost Type# I I Include/Exclude I Exclude Type

-----~
I

I

i

~-::-c-:--------I

I

501200 ILabor I Include I NA
501203 ILabor Internal Rechg I Include -:::=I NA .
501205 ·jLabor Expats I Include I _ NA
501711 Ilnceii~p:2;la2n..c-~O-;;ffC-;-Ac-n-n-ua-;I--·- I Include I -·~N';:A---I

501712 [lncen Plan-Off-Long Term Include I. NA
501715 j(blank) Include I --·~N7:A:"""---

504100 -!Group Insurance Include I NA
504500 IOther Welfare Expense Include 1

1

- NA
504610 IEmployeeAwards AG Include NA
504620 IEmployee Physical Exa=rn:.c.:...Ac=G :----~I:..:.nc"0lu::.:d:;.::e: ..- _ I NA
504660 iTuilion Aid AG Include I NA
504670 ITraining AG - Include I NA

__. 505100 IPBOP Include I NA
506100 Pension Include -.1:- NA .---
507100~ Include NA _
508100 I EIP Include NA

i

-I

I
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Kentucky American Water Company
Resource Type Lookup Table

Company Witness: Patrick Baryenbruch

# I Cost Type I Include/Exclude I Exclude Type
575281 iDues/Membership Nondeduct I Include I NA --
575320 IElectricity I Include

1

NA
575340 J Empl Exp AG-PR JE I

-
Include NA- --575342 IEmpl Exp ConI/Registration AG I Include I NA

575350 IMeals Deduct-P/R JE - I Exclude I Travel,

575351 IMeals & Travel Nonded (Mth-end I Exclude i Travel
575420 .Forms I Include l NA

-

IGrounds Keeping I I
-------

575460 Include NA
575480 IHeat - Oil/Gas I Include I NA

-

IInjuries and Damages
--

I I---NA--==575490 Include
575500 IJanitorial I Include I NA

IOffice & Admln- Supplies
---~

575620 I Include ,I NA
-~-"-~

575625 IOvernight Shipping i Include i NA-
iPenalties Nonded_uct I

I
----

575640 [-- Include NA----
575660 IPostage Include NA
575670 IRelocation Expenses I Include 1 NA
575680 IResearch & Development Exp

----
I Include

-I
NA

575710 ISecurity Service ___J Include NA
575715 ISoftware Licenses & Support I Exclude I HW/SWI .-1.-
575740 [Telephone , Include I NA! I

iCell Phone
---

I
1

575741 Include NA
--"--

575742 IData Lines I Exclude HW/SW--

--~-----:~~:~~: -I575743 Wireless Serv NA
575775 Trade Shows AG NA
575776 Translation FC I Include

-I
NA

[Trash Removal
--

I
-

575780 Include NA, ..__._----
575790 [Trustee Fees AG I Include ! NA

iPCard Undistributed
---- --_.- -

i575998 I Include NA- ,
675000 IMiscellaneous Malnt Exp I Include I NA
675250 IComputer- Equipment AG r Exclude HW/SW
675350 HVAC Eguipment I Include I NA._._- -
675450 Office Equlpmenl.AG ---I Include NA --685200 Include I NA
685320 JFUTA

._- _.~---

---I Include__] NA
--, ..~".',~"-

685325 IFICA Include L___ NA-- --~--

685350 ISUTA I Include I NA
685410 JCapital Stock Tax- I

._----
I Include 1---- NA

685430 IOther Taxes al1d Licenses

I
Include NA,

760200 [Other Income Deductions Include I NA
760500 INon-Op Empl Exp Deduct I Include __~ NA

INon-Op Empl Exp Nond!'c:luct --T Include

.--1
-,-~'"'~"-

760600 NA--_.
810400 Int LTD-Inside I Include NA.

I
--"--,-_ ..~

840000 Other Interest Expense Include NA
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