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Kentucky American Water Company
2006 Service Company Hours by Service
Company Witness: Patrick Baryenbruch

Communications Total
Fil'lance CORP-Firlance

CORP·lnveslor Relations
CORP·Firlance SelVica Co

_ 54,2
561.01
745.96

73.00
63448

-'"'-66~44

- 100,24
586.91
131A1
2627"4
263:65
80886
392,85

B3.44
.._- 23'i103

360,05
4B1.12

2,31JA~§

1.16

Grand Tolat
2.617.57
2.617,57
2.617,57

20544
5,58624

_ 1.95072
15,36.1.!1]
149557

-- 2:948.33
794,91
195,15

- -ir61
40.44"

14.885.84
7.59

--~"13566

124.43
43,767.74
."_,22512

247.24
472,36

44.240.10
151,74
14112

1.256.62
1.549.68

952
- - 2502

26.51
6.78

T265
'--0.03

36.18
11.21

127.90
574.70
574.70

20.48
~-11704

89.43
226.95

1,135.18
--- 42'53

285.02
1.462.73

536AO
~'"- 28ili'4

-153.6-5
57.80
51.25

--- -"-165.50
-'~~182.42

146.91
1.594.77

223.85
75.06

298.91
0.58

20059
23.12

7.66
275.13
507.08
6493
44.43

197.95
327.31
350.56
350.56
571.52
571.52

7

507,08

2.617.57
2.617,57
2.617.57

571,52
571,52

1.076.60

EnoineerICUS! Acct svcs

I 43.767,741

1.549,651

,

,

,

3,914.42i
335.621
335.62i

327.31 ;

ICPA

I
350,561
350,561

I
I

2.300,151
I
I

1.594,771

127,901 , ,
, 574.701, 574.701 ,

226,951 ,

I 1A6~
~

295,911

295,911

Oulside Provider
Altorne rcerevnam

1 --

1 -- -

1- ----

I­

1--

CORP·Audil

CORP-ExternDI Affain:;
CORP·EX1ernalCommunications _"~

CORP·lnternal Communications

CORP-Income Tax
CORP-Reponing s C0rriJl:lia!!ce_",
CORP-Su I Chain-Sourcirl

Service
BVLAB·Watcr Qualit

CE·!TS Clienl Relations
Co'RP-ITS Admin
CORP.ITS AEPlicalioo 8.n:hilec_,.., "
CORp· ITS AP.EligJ.lion Devel!-!p.!!L~,

CORP-ITS Client Rei Admin
C~I3.P-ITS=Ciient RellHelJl:deSk
fORP-!TS Core Bus S)'s Admin_
CORP·ITS Design AuU!..o.[!ty ...
CORP.IT~Enl(l!p'ri~e ,selVe!s
CORe:JIS.\nlr'!!Oper Admin
CORP-ITS Nelwork Comm
CORP-ITS PMO ,-
CORP·ITS ProduClien
CORp· ITS Qua!~)' Ass~iE"nce -"~-=~
CqRP-ITS SlrOllE9)'IGovemll.!'ce
CORP-ITS Tech Archilecture
CORP.ITS Telecom
NE·!TS Client Relations
SE.rrS Clienl Rcla·liO-rls~·" ~~~,,,

WE:ITirci"i;;nIR~'lations ~,,,•. ,,--,-

CORe-Asset ManGgement
~ORP-Chief 0eemling Officer
CORP·COE.Engineering .
CORP'Co[ll:orBte J3usJ?2"~ell!Emei:!1
CORP-Olleralional Pcrtcrmance

CORP·Backr.11 Re~E
CORP·Mal1lelirlg ~Sale~""~,,
CORP-Rf!lwlalo UFS

CORP·ITS Bus Develo mere

CORp·O erationat Risk

CORP·ReseDrch & Env Excellence

Adminislratiorl Tolal
Audit
Audit TOlal
Commurlicalions

Finance Tctat
Human Resources

customer SelVice Total
Humarl Resources

CORP-Benefits Service Cenler
CORP-Business center HR
CORP·HR CompIBener,t~,"""_
CORP·HR Labor aetauens
:CORP-HR Simlegic Stllmnll
CORP-HR Systems & Processes _
CORP·HR Talent Devel!!p_'!!.£!:'L"~
CORP·Human Resources

Human Resources Total
Legal CORP-Leglll

CORP'Le al Admin

Accountin TOlal
Adminislration

Rales & Revenue TolDI
Risk Marla ement
Risk Mana ement Total
WalerOualil
WlllerOualii Tolal

o erations Tolal
nares& Revenue

Audil
Audit Tala!
lntcrmation Technology

te 01 Total
Operalions

Sum 01Tolol
Office
Belleville Lab

Call center Total
Corporale Accourliing

FunClion
Woler Qualil
Water Qualil Tolal

Belleville Lab TolOI
CDItceruer Customer Service

co orate tctct
ITS
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Kentucky American Water Company
2006 Service Company Hours by Service
Company Witness: Patrick Baryenbruch

scm or Tolal Outside Provider
Office

~~~~~~ion TeehnOlo-~~;iCC
A!l orn9L ___ .jCons!:!!!.an\ ICPA Cust Acct svcs :El!g;ncc( _. Grand To1al

, 6.415,06 ..- 6.415:06

ITS Tollil I i 6.750.66 6,750.66
RegionalOfflc:cs Accounlin9 NE,SuEP..!Y Chain Hi?

S~JY.Choin ~- -- 33772
WE·Su , Chain 10.03

Accountin Tolal I I 349.421 34942
Administration Nfbil!mlnislmtion 1.57

SE-Admlnlslralion g07.iii
Administration 'rcter I 909,46; I 909.45
cemmuraeancns CE·Ex1cmal A!lairs 0.00

SE·Exlcmol Affairs 4.241.911
CommunlcntionsTolal I 4,241.98' 4,241.96
Customer Service CE·Cus\omcr Relations .. 13.95

SE,Cuslomer Relations 6.122.05
Customer Service Total I 6.136.021 6.136.02
Engineering SE-Enllineering .- 34;WE-AsselPlannln.g "._- .

WE-En jneenn
En IneerinCi'rctat

261
341.26

Finance CE-Finance --- 0,00
NE-Flnance --- -- - 0,00
SE-Finance 2.604.26
WE-Finance 0.00

Finance 'rctcr I 2.604.26
Human Resources CE-Humlln gescurces 76,87

NE-Human Re5o'llrt::es '34
SE-Human Resources 1:857.55

Human Resources Total 1.939.771 , , 1.939,77
Legal NE-legal

.SE-Legal
WE·Le al

Lenat tetet 1.741.90' , I

0
Operalions 0.00 0,00

35,07

o erutlons Total I I 4,461.73 4.461.73
Risk Mana emenl SE-O eralionlll Risk , 1.646,771 , , 1.646.77
Risk Mann ement Tolal i 1.646,771 , 1.646.77
WalerQualii SE-Environmenlal M ml , , , 991.05 991.05
WalerQull1iI Total , , , 991.05 991.05

Re ional omees Tolal 1.741.901 8.737.961 2,953.701 6,136.02' 5.614.06 25,363,66
Shared Services Aeeountin{l SSC-Accounts Payable . Ut!:5.14

SSC-Business SUp'p':or1 Services

1=
_. 611.50

SSC-Em2!ID'ee ~ervices -- 1-g-5370

SSC-FiiRflclal Ree°r1iflll . 155,68
.~~~9:Fixed Assets/Job Cos! •• 1.)79~96

SS~Gefleral Aceouflliflll 1615,72
SSC--Prolect Manag~!!!}!nL_ - 66,19
SSe-Tax 671.20

Accountin Tolal , I 7.979,311 7.979.31
Adminislralion SSC--Administration , 275,141 , 275.14
Adminislralion Tolal , 275,141 , 275,14
Finance SSC·Cash M~nllg~menl _.'- --,-- I i . 1347881 .. - 1,347.88

SSC-PlanninQ & Re orttn I ~ -""'34.991 34.99
Finance Tolal i , 1.362.871 1.382.87
Rilles & Revenue SSC--Rllles & Re ulalion , , 277.461 277.46
Rates & Revenue Total , , 277.461 277.46

Shared Services TOlal , 275,141 9,639.641 9,914.78
Grand Total 2040,811 11,785,661 25.258.441 49.903.76 9.510.23 96.49B.90
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Kentucky American Water Company
2006 Service Company Hour Database
Company Witness: Patrick Baryenbruch

KENTUCKY SVC CO FOR 12 MONTHS DECEMBER 2006
LABOR HOURS (NO OVERHEADS)

Service Office Function Outside Provider Total
BVLAB-Water Qualily Belleville Lab Water Quality_ Engineer 2 617 57
CCMdministration "-,~--~ Call Center Customer-service CustACCtSvcs ---- ._-- '208:44-
CCA-Biiiing -- Call Center _ - Customer Service .._ .._ Cust AccCSvcs--·- 5,586.24
eCA-Business Services Call Center Customer Service Cust Ace! Sves 1,950.7~~
CCA-Call Handling _.~.. Call Center Customer Servico·-- Cust Acct Svcs_.~_1_5,36.1Jl.i'..
CCA~Collections Call Center Custome-rService CustAce! Sves .___ 1,495.57
eGA-Education & Development Call Center Customer Service Cust Acet Sves 2,948.33
eCA-Human Resources Call Center "~~--- Human Resources - consuft~~-- 225.12
CCAwO~C!tions &Performance Call Ceiiter- Customer Service --~--- Cust Acel Sves 794,91
CCP-Administration ""CallCenter Customer ~ferVTce Cust Acct Svcs 195.15

gg~~~~I~~~essServices "--~~---_. g::: g:~::~ "----- g~::~~:~ ~:~:~: g~:~ ~-~: ~~~-= ---~-~r
CCP-Call Handling Call·Cente;:·--· Customer Service ---~. CliS!·ACctSVcS· 14&8.5.84_
CCP-Collections . Call Center Customer Service Cust Acct SVC5 7.59
l,;CP-Education& Develo.e.ment Call Center Customer Service Cust Acct Svcs "~ -"-- -"136:60
CCP-Human Resources 001 Call Center Human Resources Consultanf~~--~ 247.24
CCP-Operations_1!lnd Support Call Center ~ Customer Service _-~ --~ Cust Accl SVC5 124.43
CE-Customer Relations Regional Offices Customer Service Cust Accl Svcs ~"_~_--.:t 3.96
CE-External Affairs --~ RegiOrlafOffiCe-s- COiTIiliUnrcat"ions' Consultant "_"__ -
CE-Finance -~-~---- Regional Offices .. Finance CPA -
CE-Human Resources Regional Offices-- Human Resources _.- COns-Ultant 78.87
CE-ITS Client Relations ITS_.-... Information_I~£§ologi·CPA ._}~~77_
CE-Maintenance Regional Offices Operations Engineer
CORP-Asset Management-~--'M~ COrporale Operations --- Engineer ,~----~- ..~- "------~O~
CORP-Audit· Corporale A~--'--- CPj\····_--·--·-·---· 574.70
CORP~Backfill Reg App Corpora~~__._-- Rates & Revenue--"- CPA~~' 84.93
CORpMBenefits Service Center Corporate Human Resources--"-'~ Consultant 536.40
CORP-Building Services COrPQfate Administration-~M Consultant 9.52
CORpMBusiness Cent,:,:U-iR ""---- Corporate "_ Human Resources Consultant --.~- ~""---W7:84-

CORP-Business Challge Corporate__,_,","' Administration _. Consultant"---~~- 25.02
CORP-CEO Corp.orat"...___ Administration__._.~ ConSUli8nt 26.51
CORpMChief Operating Officer _"~ ~orporate Operations .. ",,_ "M"_~ Engineer lQQ.:§~

CORP-CQE-Engineering M_ Corporate Operations Engineer _, , 23.12
CORP-Corp Social Res]? Corporate _ Administration COnsultant ---""'-----638
CORP-Corporate ~~_Development Corporate ~..~~~"" Operations En!;jineer -.... -~---~" 'M-'~__-?:66
CORP-Extern~!~!fairs Corr~orate "' Communications COnsultant"~--- 20.48
CORP-ExternalCommunications _,_,_ C~~por~~~._-, Communica~'~~~_~M-== Consultant"' 117.04
CORP-Finance ", Corporate Finance CPA ,~,~J~~..1~§'1!

CORP-Finance Service Co "==~-=~~_.~ porpor~-== f.inallce-:,~===-_~ CPA ,_,~~~~,,'''~ ~,,~~5.02_
CORP-HR Camp/Benefits Corporate .." .,~~ Human Resources.. Consultant..... 163.65
CORP-HR Labor ReTa"tfo-ns----- Corporate-'- -- "" ""HumanResoij-rces---__. ,COnsultanT-"~-'~-- 57.80

CORP-HR",§.fiat~gic Staffing __~ ~~~~a-t~~'-- .- Human R~.:;_~~_~s:"~i~~=gonsuftant-==== ~~~_
CORP-HR Systems & Processes "Corporate .. Human Resources Consultant ___' ~ '" .. 168,50
CO~RTalentDevelopment""-~"~'~-Corp-orate--- Hum-anResources Consultant, ,,,,.. ". -',"" ~"182.42-
CORP-Human Resources--"--~--"'''- Corporate ..-:---"-, Huma-nReso-urce-s-- Consultant----~-,.."""..~ ~'~---146:9T

CORP-IncomeTax~-~-~---- Corporate~-----'-'~ Accounting ...... " CPA-~-~-"'~~~"~-- -'" 151.74
CORP-lnterna(C~mmunicalions "--,, Corporate""-~-- Communicatio~s-,,,·.~=~~" ConsUltant"----- --- 89.43
CORJ'-lnvestorRelations ~_.,,"_,,_- ,Cor~ate~-==---- Finan~_~_'-,,_~,~~.,..:".'_..__.~ CP~A--~'- _~__. ,, ._, .._~_~:53~
90RP-ITS Admin _" __~_~ IT~_.. ._. Infor.m_aJionI_ec:.hnology_ CPA__..~__ ._~_~~~__. _~~_ 54.27
CORP-ITS Application Architec ITS __~~_._.__ ~_ inlormatio-,,-Te_ch~ology_CPA_. __.~ ~~_._..... _._ ._561.01
CORP-ITS Application Developm ITS __._~_ information Technology- CP~_....._ ~.~ .. 748.96
CORP-ITS B~s Devel~pment ITS~~_.~ .. AUdit .~..~._ <::.t:",.~._________ 335.62
CORP-ITSg~nt Rei Admin II§.. . .__ Information.:rec:h'l~'lgy_ 9'="'-__. ~0.Q

CORP-ITS Client RellHelpdesk .. ITS .. ' .. information Technology CPA . .. . .... 634.48
CORP-jT~rtore Bus Sys Admin-·-~. ftS- .. -.--. Informationfechn·olOgY· CPA-----~ - --- -~:::---6844

CORP-ITS Design Authority·~·-~ ffs-------- InformatiOnTechnolOgy- CPA --- --- ---- . .. -10024­
CORP-ITS EnterpriseS.rvers---~ iT-S-.------.-.. frliOrmation Technology- CPA----~~-.-.- - -- ·-~586.91­
CORP-ITS InfralOperAdmin----- ITS-- -------infOrmatiOilTeChriOiOgy- CPA ------.-13iA1
CORP-ITS N-.iWorkCOm;n----- iTs-:-~~_.--_·Tn/ormation Technology cPi\--·--.~.'---- 282.74

CORP-ITS PMO .. ~_~_ .I!§...~__.._.__. information T~chn-olo.9i 9"A::::~:::~~~::=::==_:z.§~~
CORP-ITS Production_~_ ._" ._._. II-S. ~~_____ Info,-rnaJicJ"-lech!,_oJ()g~ CPA_._. _ _~_. __._. ~_. _" .§Q§c8.?_
fQRP-ITS Quality_",ssurance~_._ II~__.._._ ~lrJf~,rTl"ti<JnI"c;bnology_CPA ._~9.28S.
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Kentucky American Water Company
2006 Service Company Hour Database
Company Witness: Patrick Baryenbruch

KENTUCKY SVC CO FOR 12 MONTHS DECEMBER 2006
LABOR HOURS (NO OVERHEADS)

Service Office Function Outside Provider Total
I'C"O"-R"-P"-'"IT'"S"'S'-tr"'at2e=Q"x,i;2Governance ITS _.~.. ~ ·lnfomiaiiOn-rechiiQiOgY· CPA .__~:344..
CORP-ITS Tech Architecture ITS .__. . ~ . InforrnationTechnoloQX CPA . 238.03
CORP-ITS Telecom ITS Infoomation Techn_~logi CPA-··------·--·---- ------36[05
CORP-legal_..._......:.~~-- corporate legal Attorney 223.85
CORP-legal Admin Corporate .._.__ legai---···--------· Attornex 75.06
CORP-MarketinQ & Sales Corporate _.. Rates & Revenue CPA 4443
CORP=QPera"ITOnal Performance C0!P~~A!~~ Operations __ E1!gJQ~~ ~ ,---275T3
CORP-Operational Risk Corporate Risk Management Consultant 350.56
CORP-Product & SeN Innovation--- Corporate Administration-"-~--~ Consultant 12.65
CORP-Prop Mgmt Developmerit"~" Corporate - Administration Consultant 0.03
CORP-ReQulalor,. UFS Corp~,,,-t~_ Rates & Revenue CPA .j9f9s-
CORP-Reporting & Compliance Corporate Accounling -- CPA-~-··----~- - 141.12
CORP-Research & Env Excellence"--·" Corporate Water Qualj~ --~"-~~-"~ Engineer 571.52
CORP-Shared Bus Services Admin Corporate ._."_ Adminjstratioii~·--- COnsultant 36.18
GORP-STEP Project CO~E2rattL~ Administration Consultant _·_-'··"--rf21~
.c:0RP-SuppIX Chain-SourcinQ~ . .c:.'?'J'orate AccountinQ CPAo.------------.~ ---- 1,256_82
NE-Administration Regional Offices Administration-.-~-----_..consliitant------ 1.67
NE-Business Dev':!9P'menC-~'---= Regional Offices_..~__ Qperatioiis~~_~_ ~ineer- 35.07
NE-Finance Regional Offices Finance CPA _0__ ' ~ _~~__-_

NE-Human Resources Regional Offices " Human Resources Consultant 3.34
NE=ITSCHent Relations .~ ITS Informati9..!:!_I~~~nolo9.i ~~~----- ---ii"BD2
NE-leQ_a_1~__._.. . ReQional Offices l~Q-"'-._~_ Attornex~_~ ~.

NE-SuppIX Chain ReQionalOffices __ AccountinQ CPA __ ..~_~_~L
SE-Administration Regional Offices Administration Consultant" 907.79
SE-Buslness Development ._~._~ .B.~,9TOnal6ffices Operations _" ~_ En!;line':.i.=~=== -~--5~
SE~Customer Relations Regional Offices Customer Service Cust Acct Svcs 6,122.06
SE~Engineering ~,., ,_._~= ~ional Offices _EngJ~~e·nn9==~== Engineer 342.88
SE~Environmental MQmt Regional Offices Water Quality Engineer 991.05
SE-External AffaTrs~' --_.- Regional Offices .,Communications Consultant _0-----4.241:98·'
S&FTn~---- " Reg1Oi1aTO~- Finance CPA --~-~-~--,.~ --·--'2,604.28
SE-Human Resources , , -_._~ Ffegional'Offices Human Resources·-·-~-~ Consuft8"nt--'~~- 1,857.56
SE-ITS Client Relations -------.-- ITS Information-TeCiinoloQY· CPA 2,311.65
SE-legal -...----.-._---- Regional Offices .... [eQ_~L=::::::----- AttorneL~ 12:l.4,;1Q.
SEwM~~!:!nance Regional_ Offices Qperations Engineer ._..__,~.._ .._ .__~~_~,483.~
SEwNetwork , Regional Offices Operations Engineer" 226.66
SE-Operational Risk , ,-- Regional Offices 'Risk Management" ConsuTfanr-·--- '-~-T:646"77
SE~Production ----~.---~--Regional Offices Operations -------· ..0-"- Engineer -~-----"- -'-'-mm
SE-SuppJXCha~~=------ Regional Offic~s.._._._ AccClU-".tfu~':'~==~_-~~ ~~7.72.
SSC-Accounts PaXable__._~_~ Sharec1._"_e-,,,iE~s~_ ~<;c-,,-untinQ_~~_ CPA ~ .__ ..__._.J2251~_
SSG-Administration Shared Services Administration Consultant 275.14
53SC-Business Support~~.r:y.L~_<:_~==~~ §~hared Services Accountin_g .~_".~-=-~~~ Cpp;---~==:===:= -~~61f50
SSC-Cash ManaQement Shared Services Finance.. . CPA 1,347.88
SSC-Emploxee·SeiVTces··----- Shared Services Accounting --.-.-----.-- CPA. . 1,953.70
SSG-FinanCiaTRepc;r:rrng---~- Shared Services AccountTng-"·-·---·-~- CPA ~._-==~.=.=-==- --------:rS5.81f
SSG-Fixed Assets/Job Cost Shared-'~feivl"ces--'- ACCOt:lilTIIlg-----~ CPA ,..~1;179.98-
·SSG-General Accounting - ~-.. -SharecrSerVfCeS"- Accounting--.-'--"-~~. CPA-·~ ~.,,_..~~,~:'~.~~" ·-~-·-l~15n

SSC-Planning & Reporting. --- --.--- Shared Services Finance -- -.. -----.- (;1',11--.---- ----- ----- 34.99

SSG-Projectr0~_~gement~===-- Shared Services ~~ESi~~JI~~~C:__~~.,===~ 9PA---=--_.-~--~~=_ 6~~,lf
SSC-Rates & Requlaffcn Shared Servic;es . Rates & Revenue CPA .. . ., .. 27~.~6
SSCwTax------ , Shared §3erVfces~-~..~ Accounling----.-.---- CPA--~---:-. ... -------: -67T.20~
WEwAss€!tPIaM~·- ..-·---~ Regloiiar6ffices~-- Enwneering----- ---. Engineer-: - --'- ------ ---." "-~~~mO)

WEwEngineering . __ . ---~ :R-egfOnafOffiCes-- Engineering~~===-.- En'g-Ineer~ ~~_.~~-.~~.~~. ===._~_~

~ance' "-~-~-.- ... ~.' .:'''",,'~~~-~-- Regional Offices Finance .... " ". C·PA~~"·~ ..~...~.--~-_ .. . -~

WE-ITS clienl,,_ele~~~s- --~- ITS-~- lrlf~rn."tjo21feEE~~t£Qi cP,A:"------ U6
WE-legal ... . Regional Offices LeQal .. .. Attornex 629
WE-NetWorr~·~·_·~·,-~-,_·--~Regional~ffices-~~·"OperStlons-·":----··-- Enginee-r---==~~-_ ------·------2-:·~8..
iJVE-SijDDlvcliarn-- ----~-~- Regiona; offices- -- Accountino---~-cpi\--- .... .. ---io.o"3

Tolal Hours 98,498.90
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Kentucky American Water Company
Lookup Table for Service Company Services

Company Witness: Patrick Baryenbruch

CORP.AWK LaborPassThru "!Corporate .Ccrporate IAdministralion ,mlConsullanl
CORP.Business CenterHR_~__~_O: jCorporate ;Corp9rale __~ ~~uman Resourcmes iConsullanl
CORP·Finance iCorporate _ rccrccrete IFinance iCPA
coss-smeoce ServiceCo ICorporate 'Corporale' ~-----'Finance ICPA
CORP.Legal Admin __ ~TCorporate iCorporale LLe,gal Om --'--iAllomey
CORP·Supp!yChain.paSs Thru "[(;orporate jC!?!p.9!a!e_,.,~ _~__ IAccounling iCPA
CORP~PJyChain.Sourcing rccrrorate __ lCorporale iAccounting iCPA
CORP·Chier OperatJnq Officer ~_ !Corporale 'Corporale tooereucre _,_~. ~.L~f!ginee.L_
CORP·DoNol Use __ ICorporate Corporale IAccounting m ~CT.p"A=c-__1
CORP·Legal ICorporate !~orale _ IIegal - 'jAtlomeL..............
CORP·Human Resources ;~orale ICorporale IHumanResources .conscnenr ,__,
CORP·HR Org Development tccrccrete tccroomte iHumanResourc~s IConsullanl
CORP-GovemmentAlfairs -ICorporale tcorocrere __ lcommunlcauons -;Consultanl
CORP.Qperalional Risk ~ i Corporate -l.Coroorale _ m.lRisk-Managemenl Iconsuaanr
CORP-Corporale BusDevelopment iCorporate ~_ ICorporale IOperalions ,Engineer
CORP·DoNol Use _ _.J Corporale ICorporale iCommunications _.1.gonsullanl
CORP·External Affairs !Corporale I~orale"_ 1Communications J,9onsullanl

MCMCU01 omce OfficeRecess Function Outside Provider
CORP·BalanceSheet .~_~_. l.~otporale :Corporale IAdminislraHon IConsultant
CORP-Bldg Services Mart!E0.__ _ ICorporale lCorporate jAdmlr!istration ,_ IConsultanl
~ORP-HR ~lBenefits ICorporal~~ ~._" __ojCO!pori:!ili-'·'-- --,. IHumanResources :Consultant
CORP·HR Talent Development ICq£poml~ ICorporate I Human Resources iConsul1ant
CORP·HR Labor Relations ~__~__. Corporate iCorporate . -Ltiuman l3,¥sQurees -TConsultant
CORP-HR Stral8,9.ic E!:taffiQIL _ jCorporal8 ICorporate ~.JHuman Resources IConsultant
CORP-HR Systems & Processes ICorporale ~" iCorPo"rale- ~=~- IHuman Resources iConsul1anl
coer-aeneas Service center Iccrpcrate - --Tt:2!EOrala "l Human Resourc_~~_~. iconsonant
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Kentucky American Water Company
Lookup Table for Service Company Services

Company Witness: Patrick Baryenbruch

MCMCU01 Office OfficeReclass Function OutsideProvider
WE-Production ._ iWestern Region :Regional Offices" _Jql?era~ons "" ~ ;Engineer
WE.NelWortt--- lwestem Region ""~,_" Rl,l9j,onat Offices _ tocereucos Eng:,i'~':'''",,:=c-I

onset eU-JE Delail iNot An ucatsc INot i\;::; ucatse ;Nol acoucabre 'Other
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