SX'EPOBPY L~

KAW_R_PSCDR2#21h_061807

Page 1 of 7

06’6V 852'GZ 98.'}LL Lr0'z ejol
L12 snusAsy % saled
£8e'l saUBLI4
Gz UOEHSILWPDY
846'L Buunoooy SadiAleg paleyg
S8 ABoouLoa | uonEewIo]
[stals) Ipny ABojoulos | UOHELLION]
| Aend 1sjepn
Lp9'L awabeuep 3y
suonessdD
(475 |eben
Ovm“w SaoIN0Soy UBLUNK]
¥09°'2 aSouBUL
Buuasubug
9eL'9 a0IAMDS Jawolsnn
Zye'y SUOHESIUNUILIOS
608 uohesiuIWpY
6YE Bupunoooy S8010 [euoIBay
Alenp Jeiem
16¢€ wawsbeuryy ysiy
Lz anuaAsy B sa)ey
suonesdo
662 [eban
mm.m.__‘ S20Ih0Soy Uewingy
cap'l soUBU|4
122 SUOITEIHINLILION
G.S ipny
8ZL UOJBASILILLPY
05G'L Bununocooy aeiodion
cly S80N0sey UBLLINH
B9.L'eY 80IAI8G JBWIOISND Jeen (e
Aenp Ja1ep get ajliasjied
sa%Aag JUBIUNODOY JUBJNSUOD Asuiony UoROUN 4 LONBI0T 07) SJIAISS
UNODAY {euoISsSajold  Dland payiles juswabeuepy
JBuIosns

ACB3)ED JIBDIAOLY 3DISIND

yonuqualfieg youjed :ssoulipy Auedwon

18pinold apising Ag sinoy Auedwon asialag 900z Jo Alewiwing - ¢ ajnpaysg

Aueduwios Jajepp uesLBWwYy Aonjusy




KAW_R_PSCDR2#21h_061807
Page 2 of 7

Kentucky American Water Company
2006 Service Company Hours by Service
Company Witness: Patrick Baryenbruch

Sum ol Total Duisite Provider
Ig_@:c Funciion 1Senvice Altormney |Consultant 1CPA 1Cust Acgl Sves | Engincer Grand Tolat
Bellovilte Lab Water Cuaiity |BYLAB-Walar Qually : ; 2517.57 2617.57
Water Quaily Tolal | i 2.817.57] 261757
Beiloville Lab Fotal i : | 2817.57 2.617.57
Cali Cenler Customer Service CCA-Adminisiration ! 208,44 208.44
CLA-Billing 5.566.24 6.586.24
CCA-Businass Services 1.950.72 1.950.72
CCA-Cali Handling, . 15.361.87 15,361,87.
CCA-Coliections 1,455 57 1.485.57
CCA-Edusstion & Devglopment ; 2.848.33 2.948.32
CCA-Operalions & Parformanco N 794 91 78481
CCP-Aominisiration : 38515 185,15
CCP-Biliing | 31,64 31.61
CCP-Business Services 40.44| 40.44
CEP-Cal Handling : 14.885.84 14.88584
CCP-Colleclions : 739 7.59
CC#-Educalion & Development i : 136,60 13660
CEP-Oppralions nnd Support ! ; 124.43 32443
Cuslomer Servies Toisl i : 42.767.74 43,767.74
Human Resources JCCA-Humon Resources 22512} 22512
|CCEHuman Resources OO : 247.24! 247,24
Human Resaourtns Tolal i 472.36¢ 472.35
Call Center Total 472 36 43,767.74! 44.240.10
Carporale Accounting LORP-Income Tax ! 181.74 151.74
CORP-Reporing & Compliance : 141,12 4112
CORP-Supply Chain-Sourcin ; : 3,256.62 1,256.82
Attounting Tolal ! i 1.549.68 1.549.68
Administration CORP-Building Services i 8.52 9.52
CORP-Business Change ] 25.02 § : 2502
CORP-CEOQ ! 2551 i 3651
LORP-Corp Social Resp ; 678 678
CORFPmdust & Sery Innovation 1 12.65 . 1283
CORP-Pron Mgl Developmenl 2,63 : 0.03
LORP-Shared Bus Services Admin 36.18 ' 36,18
CORP-STEP Project 11.21 ! 11.21
Adminisiration Tolal 127,80 | 127.80
Audit [CORS- Autit : 574.70] ! 574.76
Audit Tota! ! 574.70| 27470
Commuricalicns CORP-Exiemal Affairs 20.481 ! 2048
CORP-Extemal © icati ; 117.041 | 117.64
CORP-inlernal Communications : 8843 ! £9.43
Communizalions Total i 22685 : 226.95
Finance CORP-Finance 1.135.18 : 1,135.18
CORP-investor Relatlons : 42,53 : 42.53
CORP-Finance Semvice Lo i i 285.02 ; 285.02
Finance Tolat i 1.462.73 : 1462.73
Human Resources CORP-Benefits Sorvice Cenler : 536,40 ! , 536,40
CORP-Bysiness Genlar HR i 287,84 H H 207.84
CORP-HR Compl/Benelits ‘ 16365 : 18365
CORP-HR i.aber Relali i 57,80 i 57.80
CORP-HR Shalagic Stailing ) i 5125] ; 5125
CDORP-HR Syslems & Processes 1 16850 158.50
GORP-HR Talent Bovelaprment 1Bz.42 182 42
CORP-Human Resources 16 81 H 146.91
Human Resowces Total 1.584 77 ! 1.594.77
Togal CORP-Legal 223.B5 i ; 723,85
CORP-Legal Admin 75.00 ! i 75.06
Legal Total 298.91 296.97
Operationg CORP-Asset Mansgemoent ; 0.58 058
CORP-Chief Operating Othcer H 200,55 200,58
CORP-COE-Enginceting : 2312 23.12
CORP-Corparale Bus Developmend . ! 166 7.68]
CORP-Operational Pedormancs i 27513 27513
Operations Total i . i 50708 547.08
Rales & Revenua CORP-BackGll Reg App i §4.93 i 8493
CORF-Markeling & Soles i 4443 i 4443
CORP-Requlatory UFS ] 197,05 i 167.95)
Rales & Revenue Tolal ! | 327.3%1 : 327.31
Risk Management |CORP-Operational sk 350.86] i H 350,56
Risk Management Total 350.56 | ! 250.56
Waler Qualily [CORP-Rasearc: & Eny Excellence i | 571.52 571.52
Waler Qualily Tolal i i : 571,52 571.52
Comperate Totat 288911 2.300.16 3814.42 P 1.078.60 7.582.14
iTs Audil |CORP-ITS Bus Devalopment i 33562 ' 335,62
Audil Totat 335.62 ; 33562
Intormation Technology |CE-ITS Client Relations i . 232.77 ; 2277
CORP-ITS Admin i §4.27 ! 5437
CORP-ITS Applicalion Archilec _ 561.01 i 561.01
CORP-ITS Applicalion Developm ! . ..japos i 748,56
GCORP-ITS Client Rel Admin i . 7309 * 73.00
CORP-ITS Clicnt Rel/Helpdesk b G34.45 634 48
CCRP-ITS Cote Bus Bys Admin R 5844 ; GB.44
CORP-ITS Design Aulhiority B 106,24 i 160,24
CORP-ITS Enlerprise Serve o 586.91 58603
CORP-ITS Inlra/Opor Admin [ 13141 : 1314
CORP-ITS Network Comm o 282.74 . 28274
CORP-ITS PMO - ; 253,85 263,65
CORP-ITS Production ; &08.E8 £08 8D
CORP-ITS Quality Assurance . 392.65 35285
CORP-ITS StralegylGovemante i . 83.44 B3.44
CORP-ITS Tech Archilecture : 238.03 23503
CORP-ITS Talecom : i 380.05 360,05
NE-ITS Client Relations | i ARz 48112
SE-ITS Client Relations i o i 231160 i 221185
WE-ITS Clianl Ralations : i 1.16] i 116
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Kentucky American Water Company
2006 Service Company Hours by Service
Company Witness: Patrick Baryenbruch

Sum of Totat Quiside Provider
Office I1Function iService Attomey |Consultant CPA |Cust Acel Sves Engineer Grand Total
|inlormation Technoloay Total | 841506 ; B,415.06
175 Tolal | 8.750.68] 8.750.60
Regional Offices |Accouniing NE-Supnly Chain | 167 i 1467
SE-Supply Chain | 37T I 337 72
WE-Supply Chain | 10.03 i 10.00
Accounling Total | 345.42 349.42
Adminigtration NE-Administrativn 167} 157
SE-Adminisiraiion 907.79] 607.78
Administration Tolal 508.46! 809.45]
Communicati |CE-Extemal Affaits c.o! 0.00
| SE-Extemsl Affairs 4.241.68] ! 4.241,908
Cemmunlentions Total 4,241,958/ ] 4,241.98
Customer Service CE-Custamer Relalions i 13.98) 12.96]
SE-Cuslomer Relations H 6,122.06] 6.122.05]
Customar Service Totat i £.136.021 6.136.07
Engineeanng SE-Engineering i H 342,88 342 .80
WE-Assel Planning ; i -1.60 +1.60)
WE-Engineering i 008 .00
Engineering Tolat ; : ! 341,28 341.28)
Finance CE-Finante : i ©.003
NE-Finance o003
§E-Finance ] i 2.504.261
WE-Finance i 0.00]
Finonce Tolal H 2,604.20]
Human Resources CE-Human fesources ! 18.67: i 76.87
iNE-Human Resources ! 3.341 : 3,34
SE-Human Resources 1.857.56! : 1.857.56,
Human Resources Total 1.839.771 ! 1,038 77
Togal NE-Logal 147 ! ! 141
S&-Legal 1,734.20 i i 1.734.20
WE-Leual 65,25} i § £.29:
Legal Tolal 3.741.90¢ i i 1.741.65}
Operations LE-Mainlenance i 0.0 0.00]
NE-Busipess Development } : 35,07 3507
SE-Business Developmens : 504,34 504 .34
SE-Maistennnce H 3.483.27] 348327
SE-Network 225.65 226 .66
SE-Production 22861 229,61
WE-Network 2.78 2.78
Operations Tulnl i 448173 4.481.73
Risk Management [SE-Operationni Risk 1.646.77] 1.646.77
Risk Managemant Tolos! 1,546.77 i 1.648.77
Water Cuatily SE-Envionmentat Mgmt ! 991.05% 991.05
VWaler Quatily Total ! 961.05; 991,05
Regional Offices Tolal 1.741.909 5.737.98 2,953.70 6,136.02; 5.814.06f 253B3.66
Shared Services | Accounting SSC-Accounts Payatle 1.725.14 1.725.14
SSC-Business Support Services 51150 G11.50
S5C-Empioyee Services 1,952.70 1.953.70
$5C-Financial Roporting 155.80 155.68
SSC-Fixed AsseisfJob Cost 1.179.98 LaFeses
SSC-General Accounting 151032 161572
SSC-Project Mariaggrmen| 66,18 66,19
$5C-Tax 571.20 671.70
Accounting Tolal | 7.8972.31 ! 7.870.01
Administration [SSC-Acmimsiration i 275.14 1 ; 275.14
Administration Tola! 27514 i ; 275.14
Finance $5C-Cagh Management 1.347.88] ! 1.347.88
$5C-Planning & Regonting 4,99 ! 34,59
Finance Total 1.382.87 | 1,382.87
Rales & Revenue 55C-Rales & Regulation 21746 i 277.46
Rales & Revenue Totat 277.46 277.46
Shared Servives Totat 275.14)| 9.638.64 i 5,478
Grand Yolal 2,040.81 11785661 25.258 441 49.803.76; 5.5310.25¢{ 0848890
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Kentucky American Water Company

2006 Service Company Hour Database
Company Witness: Patrick Baryenbruch

KENTUCKY SVC CO FOR 12 MONTHS DECEMBER 2006
LABOR HOURS {NO OVERHEADS)

Service Office Function Outside Provider Total

BVLAB-Water Quality Belleville Lab Water Quality Engineer 2.617.57
CCA-Administration Call Center Customer Service Cust Acct Sves 208.44
CCA-Billing Call Center Customer Service Cust Acct Sves 5,586.24
CCA-Business Services Call Center Customer Service Cust Acct Svcs 1,980.72
CCA-Call Handling Call Center Customer Service Cust Acct Sves 15,361.87
CCA-Collections Call Center Customer Service Cust Acct Sves 1,485 57
CCA-Education & Development Call Center Customer Service Cust Acct Sves 2,848.33
CCA-Human Resources Call Center Human Resources Consultant 225,12
CCA-Operations & Performance Call Center Customer Service Cust Acct Svcs 794,91
CCP-Administration Cali Center Customer Service Cust Acct Sves 185.15
CCP-Billing Cali Center Customer Service Cust Acgt Sves 31.61
CCP-Business Services Cali Center Customer Service Cust Acct Sves 40.44
CCP-Call Handling Call Center Customer Service Cust Acct Sves 14,885.84
CCP-Collections Call Center Customer Service Cust Acct Sves 7.59
CCP-Education & Development Call Center Customer Service Cust Acct Sves 1358.60
CCP-Human Rescurces QDI Call Center Human Resources |Consultant 247.24
CCP-Operations and Suppori Call Center Customer Service Cust Accl Bves 124.43
CE-Customer Relalions Regional Offices Customer Service Cust Acct Sves 13.96
CE-Exiernat Affairs Regional Offices Communications Consuliant -
CE-Finance Regional Offices Finance CPA -
CE-Human Resources Regional Offices Human Resources Consuliant 78.87
CE-ITS Client Relations ITS tinformation Technology [CPA 232.77
CE-Maintenance Regional Offices Operations Engineer -
CORP-Asset Management Corporate Operations Engineer 0.58
CORP-Audit Corporate Audit ___ICPA 574,70
CORP-Backfill Reg App Corporate Rates & Revenue CPA 84.93
CORP-Benefits Service Center Corporate Human Resources Consultant 536.40
CORP-Buiiding Services Corporale Administration Consuitant 8.52
CORP-Business Center MR Corporate Human Resources Consuttant 287.84
CORP-Business Change Corporate Administration Consuitant 25.02
CORP-CEO Cormporate Administration Consultant 26.51
CORP-Chief Operating Officer Corporate Operations Engineer 200.58
CORP-COE-Engineering Corporate Operations Engineer 23.12
CORP-Corp Sociai Resp Corporate Administration Consuitant 6.78
CORP-Corporate Bus Development  |Corporate Operations Engineer 7.66
CORP-External Affairs Corporate Communications Consuitant 20.48
CORP-External Communications Corporate Communications ~~ |Consuitant 117.04
CORP-Finance Corporate Finance CPA 1,135.18
CORP-Finance Service Co Corporate Finance CPA 285.02
CORP-HR Comp/Benefits Corporate Human Resources Consuitant 163.65
CORP-HR Labor Relations Corporate Human Resources Consuttant 57.80
CORP-HR Strategic Staffing Corporate Hurman Resources Consuitant 51.25
CORP-HR Systems & Processes Corporate Human Resources Consultant | 168.50
CORP-HR Talent Development Corporate Human Resources Coensultant i 182.42
CORP-Human Resources Corporate Human Resources Consultant 146,91
CORP-Income Tax Carporate Accounting ICPA 151.74
CORP-Inlernal Communitations Corporate Communications Cansultant 89.43
CORP-Investor Refations Corporate Fingnce CPA 42.53
CORP-ITS Admin I78 information Technology {CPA 54.27
CORP-ITS Application Architec T8 Information Technology |CPA 561.01
CORP-ITS Application Developm TS Information Technology |CPA 748.96
CORP-ITS Bus Development IS Audit CPA 335.82
CORP-ITS Client Rel Admin 7S infarmation Technplogy |CPA 73.00
CORP-ITS Client Rel/Heipdesk 1S Information Technology |CPA 634.48
CORP-ITS Core Bus Sys Admin RE] Information Technology jCPA . eB44
CORP-ITS Design Authority T8 Information Technology |CPA 100.24
CORPHTS Enterprise Servers TS information Technology |ICPA 586.91
CORP-ITS Infra/Oper Admin iITS information Technology ICPA 131.41
CORP-ITS Network Comm 1S Information Technology |CPA 282.74
CORP-{TS PMO RE information Technology |CPA 263.65
CORP-ITS Production B iTS Information Technology JCPA 808.88
CORP-ITS Quality Assurance ITs ___|Information Technoiogy [CPA 392.85

~7449643 xls Hrs-Data Page 4 of 7
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Kentucky American Water Company
2006 Service Company Hour Database
Company Witness: Patrick Baryenbruch

KENTUCKY SVC CO FOR 12 MONTHS DECEMBER 2006

LABOR HOURS (NO OVERHEADS}

~7449643 xls Hrs-Data

Service Office Furction Quiside Provider Total
CORP-ITS Strategy/Governance ITS Information Technology |CPA 83.44
CORP-ITS Tech Architecture TS Information Technology |CPA 238.03
CORP-ITS Telecom TS Information Technology [CPA 360.05
CORP-Legal Corporate Legal Attorney 223.88
CORP-Legal Admin Corporate Legal Attorney 76.08
'CORP-Marketing & Sales Corporate Rales & Revenue CPA 44.43
CORP-Operational Periormance Corporate Operations Engineer 27513
CORP-Operational Risk Corporate Risk Management Consultant 350.56
CORP-Product & Serv Innovation Corporate Administration Consultant 12.65
CORP-Prop Mgmt Development Corporate Administration Consultant 0.03
CORP-Regulatory UFS Corporate Rales & Revenue CPA 187.95
CORP-Reporting & Compliance Corporate Accounting CPA 141.12
CORP-Research & Env Excellence  (Corporate Water Quality Engineer 571.52
CORP-Shared Bus Services Admin  |Corporate Administration Consultant 36.18
CORP-STEP Project Cormporate Adminisiration Consultant 11.21
CORP-Supply Chain-Sourcing Corporate Accounting CPA 1,256.82
NE-Administration Regional Offices Administration Consultant 1.67
NE-Business Development Regional Offices Operations Engineer 35.07
NE-Finance Regional Offices  |Finance CPA -
NE-Human Resources Regional Offices Human Resources Consultant 3.34
NE-ITS Client Relations ITS Information Technology |CPA 481.12
NE-Legal Regional Offices Legal Attorney 1.41
NE-Suppiy Chain Regional Offices Accounting CPA 1.67
SE-Administration Regionai Offices Administration Consultant 907.79
SE-Business Development Reqional Offices Operations Engineer 504.34
SE-Customer Relations Regional Offices Customer Service Cust Acet Sves 5,122.06
SE-Engineering Regional Offices Engineering Engineer 342.88
SE-Environmental Mgmt Regional Offices Water Quality Engineer 991.05
SE-External Affairs Regional Offices Communications Consultant 4,241.98
SE-Finance Regional Offices Finance CPA 2,604.28
SE-Human Resources Regional Offices Human Resources Consuliant 1,857.58
SE-ITS Client Relations ITS information Technology [CPA 2,311.65
SE-Legal Reglonal Offices l.egat Attorney 1,734.20
SE-Maintenance Regional Offices Operations Engineer 3,483.27
SE-Network Regional Offices Operations Enginger 226.66
SE-Operational Risk Regional Offices Risk Management Consultant 1,646.77
SE-Production Regional Offices Operations Engineer 229.61
SE-Supply Chain Regional Offices Accounting CPA 33r.72
S8C-Accounts Payable Shared Services Accounling CPA 1,725.14
SSC-Administration Shared Services Adminisiration Consultant 275.14
S$SC-Business Support Services Shared Services Accounting CPA 611.50
$8C-Cash Management Shared Services Finange CPA 1,347.88
SS5C-Employee Services Shared Services Accounting CPA 1,853.70
35C-Financial Reporiing Shared Services Accounting CPA 155.68
S5C-Fixed Assets/Job Cost Shared Services | Accounting CPA o 1,179.98
S8C-General Accounting Shared Services | Accounting CPA 161672
SEC-Planning & Reparting Shared Services Finance e CPA 34.99
S5C-Project Management Shared Services Accounting CPA 66.19
S5C-Rales & Regulation Shared Services Rates & Revenue CPA 277.46
S8C-Tax Shared Services Accounling CPA - 671.20
WE-Asset Pianning Regionai Offices Engineering Engineer {1.80)
WE-Enginesring . Regionai Offices Engineering Engineer -
WE-Finance o Reglonat Offices Finance CPA -
WE-ITS Client Relations TS Information Technology |CPA 1.18
WE-Legal Regionai Offices Legal Attorney 5.29
WE-Network _|Regicnai Offices Operations Engineer ~ 2.78
WE-Supply Chain Regional Offices Accounting CPA 1003
Tolal Hours 98,498.90
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Kentucky American Water Company

Lookup Table for Service Company Services
Company Witness: Patrick Baryenbruch

MOMCUGY - - - ‘Ciffice s Office Reclasy - Function - Dutside Provider
CORP-Balance Sheet Corporale Corporate Agminisiralion 1Consuliant
CORP-Bldg Services Madton Corporale Corporaie Administration Consultant
CORP-HR CompfBenefis Corporale Comorate Human Resqurces Consultant
CORP-HR Talent Development Comorate Comporate Human Resources Consultant
CORP-HR Labor Relstions Comemlz Corporate Human Resowrces Censultent
CORP-HR Stalegic Statling Corporaie Compoiate Human Resources Censullant
CORP-HR Systams & Processas Corporate Corporate Hurman Resouwrces Consultant
CORP-Bannfits Service Center Corporate Cormpoiate Humnan Resources Censullant
CORP-AWK {.abor Pass Thru Corporate Corporate Administralion Consiflant
CORP-Business Center HR Corporata Comporate Human Resgwees Consullanl
CORP-Finance Corporate Comomle Finance CRA
CORP-Finance Sarvice Co Comporate iComerale Finance CPA
CORP-Legal Admin Comoraie tCorporate ] Legat iAllomey
CORP-Supply Chain-Fass Thru Corporate Comorale Actcounting iCPA
CORP-Supply Chain-Soeurging Corporate Corporale Accounting iCPA
CORP-Chial Operating Officer Cormporate Corporale Oparalions {Engineer
CORP-[3o Nal Lisa Comorate Corporale Accounling iCPA
CORP-Legal Corporate Comporale Legat iAllorney
CORP-Human Resourtses Comporate Corporata | Human Resources iConsullanl
CORP-HR Crg Develapment Comaorate Corporale Human Resources iConsuitant
CORP-Government Aflairs Compuraie {orporate Communications iConsuitant
CORP-Qperational Risk Corporate Corporate Risk Managemsant Consullant
CORP-Comorate Bus Developrment | Corporate Corporate Operations Enpineer
CORP-[30 Not Lise iComporate Comorate Communications Consuitant
CORP-External Affairs ICorporate Corporate Communizalions Consullarg
CORPHTS Cliant Red Admin Corporate TS information Technology 1CPA
CORP-ITS Client ReyHelngask :Comporale 1S !indammalion Technology iCPA
CORP-TS Bus Davelopment (Comorate i Audit CPA
LORP-Reponiing & Compkance iCormorate Lorporate Arrounting CPA
CORP-Planning & Reporiing Corporate Corporate Accourting CPA
LORP-inveslor Refalions Comporate Corporate Finance CPA
CORP-income Tax Corporale Corporate Accounting CPA
LORP-Backfill Reg App Corporate Corporate [Rates & Revenue CPA
LCORP-Audit Corporate Comorate TAudi CPA
CORP.1080 Voorhees Building Corperate Corporate {Administration _|Consuitant
CORP-Property Management Comporale Lorporale { Adminisiration Consullant
CORP-Building Servicas Corporale LCorporate Admintstration Consuttant
CORP-Building Services Woodcre {orporale Cormparate Administration Consuitant
CORP-Do Not Use Corporale LCorporate Audit CRA
CORP-Oparational Perlormance Corporale Caorporate Operations Engineer
LORP-Asse} Management Corporale LCorporate Operations Enginoer
CORP-Research & Env Excellence Cormporale Corporate Wator Guality Engineer
CORP-Marketing & Sales Comorale Corparale Rates & Reverue CPA
CORP-Regulatory UrS LCompomle Lorporate Rates & Revende CPA
CORP-Shared Bus Services Admin Lorporale {;orporate Adminisiration Consuttant
CORP-1TS Admin 75 E Information Technology |[CPA
CORP-ITS PMO T8 ITS information Technology |CPA
CORP-ITS Infra/Qper Admin ITS 175 information Technolegy |CPA
CORP-ITS Production s 175 Information Technology |[CPA
CORP-ITS Enlerprise Servers s ITS Information Technolegy |CPA
CORP-ITS Network Comm 18 TS Infermation Technology |CPA
CORP-ITS Telecom g ] Information Technology |CPA
CORP-ITS Core Bus Sys Admin TS TS Information Technology |CPA
CORP-ITS Application Developm IT: TS Information Technology |[CPA
CORP-ITS Application Architec X RLER Informalion Technology |[CPA
CORP-ITS Qualty Assurance ITS 1S information Technolegy |CPA
CORP-ITS Tach Architeciure s s Infarmation Technology |[CPA
CORP-ITS SirategylGovemance 1S TS Information Technology |CPA
CORP-External Communleations Corporate Comaorate Communicalions Consultant
CORP-Inlemal Communications Comporale Comporate Communicalions Consultant
CORP-Corp Socia! Resp LCorpomale Corporate Adminisiration Consultant
CORP-Business Change Lorporate Comporale Administration Consultant
CORP-WW Developmant Corporate Corporate Cperastions Engineer
CORP-Prop Mgmi Development LCarporate Comparale Adrrinisiration Consultant
CORP-STEF Project Corporale Corparate Adminisiratien Consuitant
CORP-Sirategy & Planning Corporate Caomporate Adminisiratien Consultant
GORP-ITS Design Authorily Lomporate ITS B Infermalion Technolegy |GPA
CORP-CEQ Corporate Comarate Administration Consuttant
CORP.COE OEM Comprale Comporate Qperations Engineer
CORP-Project STAR Corporale Corporate Adminisiration Consutlan
CORP-Chiel Growih Dificer Lorporale Comorate Adminisiration Consultant
CORP-Product & Serv innovalion Comorate Comporale Adminsiration Consultant
CORP-Non-Deparmental Costs Cotporale Corporaie Adminisiration Consuitant
CORP-Unallocated Adjustments Corporate ITS Information Technology {CPA
S5C-Accounts Payable 55C Shared Services Accounting CPA
SSC-Administration S5C Shared Services Administration Consuttant
58C-Do Not Use S5C Shared Services Human Resources Consuttant
SEC-General Atcounting S5C Shared Senviges Accounting CPA
SSC-Tax S8C Shared Sarvices Accounting . IcPa .
SSC-Sarvice Quality 55C Shared Services Adrnint ion Consuitant
SSC-Planning & Reporting___ 550 Shared Services  {Finance CrA
S8C-Rates & Regulation §5C Shared Services Rates & Revenue CPA
5SC-Cash Management S8C Shared Services {Finance CPA
55C-Facility Services S&C Shared Services tAccounting  1CPA
5SC-Financial Reporting 55C Shared Services {Accounting CPA
SBC-Fixed Assetslob Cogl 58C Shared Services jActounling CPa
SSC.Business Change 55C Shared Services Adminisiration Consuilant
SSC.Employen Services S&C Shared Sepvices : Accounting CPA
SSC-Business Support Services SSC Shared Senvices jAccounting  qCPA
SSC-Froject Management 550 Shared Services Arcounting CPA

~7445643 xis Lookup Table Page 6 of 7
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MEMELI0T . Office : Office Reclass Funetion Outside Provider
WE-Production Western Region ‘Regicnal Offices Operations [Engineer
WE-Network Westemn Region :Regional Offices Oparations |Enginear
WE.Customer Relatians Westemn Region :Regional Clfices Customar Service i Cus! Acct Sves
WE-Technical Services Wesiem Ragion ‘Regionat Cffices Engineering Engineer
WE-Administration Western Regien Regional Gffices Administration Consultant

E-Finance Westermn Region ;Regional Cffices Finance CPA
upply Chain Westem Region :Regional Clfices Accounting CrA

WE.-Environmenial Mgmt Western Region ‘Regional Glfices Waler Qualty [Enginear
WE-Engineering Western Ragion Reglenal Offices Engineering | Enginger
WE.Letal Western Region Reglonal Offices Legat tAllomay
WE.Mairtenance iWesiem Region Regional Offices Qperalions {Engineer
WE-Human Resources Waslem Region Regional Cfices Human Resources iConsultant
WE-Operational Risk ‘Western Region Regicnal Cffices Risk Mansgemen! iConsultant
WE-Business Developmaent ‘Weslern Region Regional Offices Dpergliony iEngmneer
WE-Extarnal Alfairs iWeslarn Region Reglonal Cffices Lommunicalions sConsultant
WE-Assel Planning ‘Western Region Regional Cffices Engineering {Engineer
WE-ITS Cliert Relations ‘Waslern Region ITS Information Technoiogy (CPA
CE-Production ‘Gentral Reglon Reqional Offices Operalions {Engineer
CE-Nolwork Central Region Regional Cffices Operations iEngineer
CE-Customer Relzlions Central Region Regional Gifices Cuslomer Service Cust Accl Sves
CE-Administralion Central Region Reglonal Offices Adminisiration Consullant
CEFinance Cenlral Reglon Reglenal Offices Finance <A
CE-Supply Chain iCentral Region Regional Offices Accounling CPRA
CE-Environmental Mgmi 1Central Region Regional Offices Water Qualiy Enginper
CE.Engineering Central Region Reglonal Offices Engineering Engineer
CE-Legal Cenlral Reglen Regional Offices Legal Atlorney
CE-Maintanance Cenlral Region Regional Qffices Operations Enginear
CE-Human Resources {enlral Region Regional Offices Human Resouftes Consullant
CE-Cparational Risk Central Region Regional Offices Risk Menagement Consullant
CE-Busingss Devalopment Central Region Regional Offices Operalions Ergineer
CE-External Affairs Cenlral Reglon Reglonel Offices Communications Consutlant
CE-ITS Client Refations Cenlral Hegion 1Ig information Technoiogy |CPA
CCA-Admirislration Laf Center Cafl Center Luslomer Service Cust Acel Sves
CCA-Hurnan Rescurces Call Conter Caill Center Human Resources Gonsuftant
CCA-Do Not Lise Call Center Gall Center Human Resources Consullant
CCA-Call Handling Call Center Call Center Cuslomer Service Cust Acel Sves
CCA-Biling Calf Center Call Cenler Cuslomer Service Cust Accl Sves
CCA-Colleclions Cali Center Cail Cenler Cuslomer Service Cust Accl Sves
GCA-QOperations & Performance Call Center Call Center Customer Service Cus! Acct Byes
CCA-Business Servites Call Center Call Center Cuslomer Service Cust Acel Sves
CCA-Edusation & Development Call Center Call Center Customear Service Cust Acel Sves
BVLAB-Water Cluality Belleviile Lab Sekevilie Lab Water Quality Engineer
BVLAB-Do Not Use Belleviie Lab Boliavile Lab Watar Quality Engineer
SE-Produclion Soult tern Region | Regional Gifices Operalions Engineer
SE.Natwork Soult Region | Regional Cffices Operalions Engineer
SE-Customer Relations Soulheastem Regioh |Regionsl Offces Customier Service Cust Accl Sves
SE-Acdmirisiration Soulbeastemn Region |Regiong! Offices Adminisiration Consultant
SE-Finance Soulheastern Region |Reglonal Offices Finance CPA
SE.Sunply Chain Soulheastem Reqion |Repional Offices Accounling CPA
SE-Environmental Mgml Soulheastem Region |Repional Offices Water Qualty Engineer
SE-Engineenng Southeastern Region |Reglona! Offices Engineering Engineer
SE-Legat Soulh Region |Regional Oifices Legat Allomey
SE-Maintenance Soulheastern Region |Regional Oifices | Oparmlions Engineer
SE-Human Resources Soulheastern Region |Regional CHices Human Resources Consullent
SE-Operalional Risk Sculheastem Region |Regional Offices Hisk Menagement Consyltant
SE-Business Development Soulheastern Region |Regional Offices Operalions Engineer
SE-Extemal Affairs Soulheastern Region |Regional Offices Communications Consuttant
SEJTS Ciienl Retations Soulheastem Region |ITS Information Technology [CPA

NE-BAPR Conversion Soulheastemn Region |15 Information Technotogy {CPA
NE-Production Norheastem Region |Regional Offices Operalions N Engineer
NE-Netwnri Northeastem Region | Regional Offices _|Operations Englneer
NE-Customar Fiele Services Northeaslem Region |Regional Offices Cuslomer Setvice Cust Accl Sves
NE-Admini ion Northeasiem Reglon |Regional Offices Adminislration Consullant
NE-Finance Northeastem Region | Regienal Offices Finance CPA .
NE-Supsly Chain Northeastem Region | Regional Offices Accounling CPA
NE-Environmenlal Mgm} Northeastem Region |Repicnal Offices Water Quality Enginper
NE-Engineering Kortheastem Region | Regional Ofices Engineering Engineer
NE:-Legal Norheasiem Region |Regional (ffces Legat Allomey
NE-Maintenancs Northeastem Region |Regional Offices Dperalions Engineer
NE-Human Rasources North m Region |Regional Ofices | Human Resoutes Consullan
NE-Uperalianal Risk Northeastem Region |Regional Offices Risk Management Cansutlary
NE-Busingss Development Kartheastem Region | Reglenal Cffices Operations Engineer
NE-Extemal Affairs Northeastem Region_|Regional Offices Lommunications Consutlant
NE-ITS Cliert Relations Mortheastern Region |1TS Information Technoiogy (CPA
NE-Buifding Services Woodcres Comporate Comporate Adminisiration Consultant
CORP-COE-Enginesring Corporate Comporsie Operations Engineer
CCP-Agministration Call Center Call Centst Lustomer Service Cust Accl| Byes
CCP-Human Resoumes ODI Cat Center Call Center Human Resources Consultant
CCP-Call Handling {all Center Call Center Customer Service iCust Avel Sves
CCP-Billing Caj Center Ceil Center Customer Service iCust Actl Sves
CCP-Collections |Cali Center Call Center Customer Service iCust Accl Sves
CCP-Business Services Cat Center Cail Center Customer Service {Cust Acct Bves
CCP-Qualily & Performance Cali Center Call Center Cuslomer Service  Cust Aol Sves
CCP-Educalion B Development Cali Center CaliCenter  lCuslomer Service iCyst Acol Sves
CCP.Operations and Supporl Calf Center Call Center Lustomer Service i Cust Accl Sves
Benefiis OH Clearing Comerate Corporate Adminisiration ‘Consultant
Offset BU-JE Delait ol Applicable Not Applicable iNol applicable {Olher
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