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Introduction

BellSeuthAT&T Service Quality MeasuremeRtan(SQM) Plandescribes in detail the measurements
produced to evaluate the quality of service deédeinBellSeuth’sAT&T’s wholesale customers. The
SQM was developed to respond to the requiremertteeofommunications Act of 1996 Section 251 (96
Act) which requiredBeliSeatthAT&T to provide non-discriminatory access to Compeditiocal
Exchange Carriers (CLEE) The reports produced by the SQM provide reguatoLECs and
BelSeuthAT&T the information necessary to monitor the delivairypon-discriminatory access.

This plan results from the many divergent forcesidmqg from the 96 Act. This specific SOM is based

on Order No. TBD issued by the Kentucky Publicv®®s Commission (KPSC) on TBD in Docket No.
TBD.

The SQM and the reports flowing from it must chat@eeflect the dynamic requirements of the
industry. New measurements are added as new fgsydystems, and processes are developed and
fielded. New products and services are addedeamtrkets develop and the processes stabilize. The
measurements will be changed to reflect the dynamnges described above and to correct errors,
respond to 8 Party audits, Orders of the KPSC, F@@d the appropriate Courts of Law.

This document is intended for use by someone witiwkedge of the telecommunications industry,
information technologies and a functional knowledfiéhe subject areas coveredBsiiSouth
Performance-MeasuremeAlBS T performance measuremerdnd the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posie&elSouth’sPMAR AT&T's performance
measuremenwebsite

(http://pmap-belisedthholesale.attom)

by 8:00 AM EST on the 21st day of each month offitlsé€ business day after the 21st. Theorts will
contain information collected in each performanaggory and will be available to CLEC via the
AT&T website. AT&T will also provide electronic aess to the raw data underlying the SQMs subject
to the retention period . Fingélidated SQM reports will be posted by 8:00 AMtba last day of the
month or the first business day after the lastafahe month.

! Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as Competitive
Local Exchange Carriers (CLEC) in this document.
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BelSeuthAT&T shall retain the performance measurement Supgditata Files (SDF) for a period of
18 months and further retain the monthly repprtsduced-in-RPMARor a period of three years.
Instructions for replicating the reports in the S@M contained in the Supporting Data User Manual
(SDUM). The SDUM is available on tHMAR AT&T performance measuremewebsite and is
automatically provided with each SDF download.

Report Delivery Methods

CLEC SQMand-SEEMreports will be considered delivered when postetthé@\T&T performance
measuremenwebsite. The State/Federal Commissions have hgen gccess to the website.

Change of Law

Upon a particular Commission’s issuance of an Opéetaining to the Service Quality Measurement
(SOM) Plan in a proceeding expressly applicabl@lt€LECs, AT&T shall implement such plan
covering its performance for the CLECs, as wekliuag changes to that plan ordered by the
Commission, on the date specified by the Commisslba change of law occurs which may change
AT&T’s obligations, parties may petition the Comsimn within 30 days to seek changes to the SQM
Plan in accordance with such change of law. Perdoce measurements that have been ordered by the
Commission can currently be accessed via the AT&bsite. Should there be any difference between
the SOM Plan on AT&T's website and the plan the Gossion has approved as filed in compliance
with its orders, the Commission-approved compligole@ will supersede as of its effective date.

Review of Measurements

A workshop and/or conference shall be organizedhatd periodically or at the request of either part

for the purpose of evaluating the existing perfarnpgameasures and determining whether any measures
should be deleted, modified or any new measurescad®tovided however, no new measures shall be
added which measure activity already governed lstieg measures. CLEC may actively participate

in this periodical workshop with AT&T and other CCE and state requlatory authority representative.

Administrative Changes

AT&T may make administrative changes that do nbistantively change the SQM Plan. Such changes
are excluded from the periodic review process natamle. AT&T will provide written notice to the
Commission regarding all administrative changesadministrative change is one that corrects
typographical, spelling, grammatical, or computadilcerrors, updates website addresses and
incorporates modifications to architecture impletedrin an OSS release following the approved
Change Management process. Administrative chandesoichange the intent or the plan language of
the document.
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Section 1: Operations Support Systems (OSS)

OSS-1 [ARI]: OSS Response Interval (Pre-Ordering/O  rdering/Maintenance
& Repair)

Definition

The response interval is the averpgecentage-aiime to retrieve pre-order/order/maintenance @pair information from a given legacy
system.

Exclusions

Syntactically Incorrect queries

Scheduled OSS Maintenance

Test Transactions/Records

AT&T may exclude transactions submitted by anvidiial CLEC that are an unanticipated significanmtréase in the monthly
volume of transactions submitted by that individGREC. This exclusion will only be applied whertimdividual CLEC'’s
transactions are directly attributable to a failof¢he SQM measure. An unanticipated, signifigantease in CLEC volume is
indicated by either a 100% increase over the iddiai CLEC's forecasted volumes or over the avedddiee normalized
volumes for the most recent prior six months. ATW®ill notify the individual CLEC whose transactioogused this exclusion
to be invoked, and will provide general notificatithn CLECs that such transactions were excluded.

Business Rules

OSS Response Interval is designed to monitor the tequired for the CLEC aigbliSouthAT&T interface systems to obtain, from
BellSouth'sAT&T's legacy systems, the information required to haRdéeOrdering/Ordering/Maintenance and Repair fonst The
clock starts on the date and time when the redsesteived on thBellSeuthAT&T side of the interface and the clock stops when the
appropriate response has been transmitted thrihegtame point to the requester.

The average response interval for retrieving Greer/OrdeOrdering/Ordering/Maintenance & Repaformation from a given legacy

system is determined by summing the response fionedl requests submitted to the legacy systemmduhe reporting period and
dividing by the total number of legacy system resgsidor that month.

Calculation

(dreday 7 aaurUUIRIN/OULIBPIO/OULIBPIO- 8id) [eAI8)U] asuodsay SSO :|1¥V] T-SSO

Pre-Ordering/Ordering /Maintenance & Repair OSS Response Intervat (a - b)

e a=Date and time of legacy response
e b =Date and time of legacy request

Pre-Ordering/Ordering /Maintenance & Repair Average Response Intervak (c / d)

e ¢ = Sum of response intervals
e d = Number of legacy requests during the reporiegod

) ) |
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Report Structure
*  Pre-Ordering/Orderinlaintenance & Repai®SS Average Response Interval

- Maintenancé Repair OSS &rcent Response Interval

e Legacy System/Interface Specific
e Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

Legacy System/Interface
*  Pre-Ordering/Ordering OSS Response Average Interval

Regional Level...... ..o Parity + 2 second
* Maintenance & Repair OSS RespoRsxecentarithin10-Secondgwverage Interval
Regional Level, Per OSS Interface...........cccoveviiievininnnn. Rawitth-Retait-1 second

(See Appendix C: -OSS Interface Tables)

E . .
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0OSS-2 [IA]: OSS Interface Availability (Pre-Orderi  ng/Ordering/Maintenance &

Repair)

Definition

Percent of time OSS interface is functionally aafalié compared to scheduled availability. Availiipipercentages for CLEC interface
and for all Legacy systems accessed by them atareap (“Functional Availability” is the amount tfme in hours during the reporting
period that the legacy systems are available tsusée planned System Scheduled Availability estime in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on théerconnectiolAT&T website:
{http:/Aaacinterconnectionbellseutinolesale.attcomalerts and notifications/netwodgsfess—heurdexhtmp-

Exclusions

e CLEC-impacting troubles caused by factors outsideedlSouth’'sAT&T's purview, e.g., troubles in customer equipment,
troubles in networks owned by telecommunicationsganies other thaBelSouthAT&T, etc.

* Degraded service outages which are defined asieatfunction that is normally performed by the BT or is normally
provided by an application or system availablen® @LEC, but with significantly reduced responsermcessing time.

e Scheduled OSS Maintenance

Business Rules
This measurement captures the functional avaitglafi applications/interfaces as a percentage lnédaled availability for the same
systems. Only full and Loss of Functionality outagee included in the calculation for this measure.

*  Full outages are defined as occurrences of eithttredollowing:
- Application/Interface application is down or toyailhoperative
- Application is totally inoperative for customersespting to access or use the application (thildes transport outages

when they may be directly associated with a speajfiplication)
* Loss of Functionality outages are defined as: ificat function that is normally performed by th&EC or is normally
provided by an application or system is temporariipvailable to the CLEC.

Calculation

OSS Interface Availability (Pre-Ordering/Ordering/M aintenance & Repair)= (a-/ b) /a>x 100

* a=Functional Availabilityn Minutes
¢ b =Scheduled Availabilitin Minutes

Report Structure
* Legacy System/Interface Specific
e  Geographic Scope
- Region
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
* Regional Level, Per OSS Interface .........cceeecevvevieeieeiiininnnns >=99.5%

(See Appendix C: -OSS Interface Availability Tables for SQM)

SEEM - Measure

Version 3-064.00
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PO-2 [LMT]. Loop Makeup - Response Time - Electron ic

Definition

This report measures the percent within the intdrean the electronic submission of a Loop Makegn&e Inquiry (LMUSI) to the
distribution of Loop Makeup information back to t6&EC.

Exclusions

Manually Submitted Inquiries

Canceled Requests

Scheduled OSS Maintenance

Test Transactions/Records

AT&T may exclude transactions submitted by an ifdlial CLEC that are an unanticipated significamréase in the monthly
volume of transactions submitted by that individGREC. This exclusion will only be applied whertimdividual CLEC'’s
transactions are directly attributable to a failof¢he SQM measure. An unanticipated, signifigantease in CLEC volume is
indicated by either a 100% increase over the iddiai CLEC's forecasted volumes or the average@®htirmalized volumes
for the most recent prior six months. AT&T will tifg the individual CLEC whose transactions cautiad exclusion to be
invoked, and will provide general notification ta ECs that such transactions were excluded.

Business Rules

The response interval starts when the CLEC’s Meizkdr_oop Makeup Service Inquiry (LMUSI) is subradtelectronically through the
ordering interface gateways. It ends wiBsiiSeuth’sAT&T's Loop Facility Assignment and Control System (LFAGSsponds
electronically to the CLEC with the requested Ldtakeup data via the ordering interface gateways.

Note: The Loop Makeup Service Inquiry Form does notinegithe CLEC to furnish the type of Loop. The @.Hetermines
whether the loop makeup will support the type ofise they wish to order and qualifies the loopa CLEC concludes that the loop
makeup will support the service, and wants to oitd@n LSR must be submitted by the CLEC.

Calculation

Response Interval= (a - b)
¢ a=Date and time the LMUSI returned to CLEC
e b =Date and time the LMUSI is received
Percent within Interval = (c / d)Xx 100

e ¢ = Total LMUSIs received within the interval
e d = Total number of LMUSIs processed within theorting period

Report Structure

* CLEC Aggregate
e CLEC Specific
*  Geographic Scope
- State
~—IrtervaHHorelectronte LMSIs:
-O—<=1minute

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
LI o o] o = J PP Benchmark: 95% <= 1 Minute

Version 3-064.00
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Section 2: Ordering
0O-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transmisdi®@is received via ordering interface gateways, vhie acknowledged electronically.

Exclusions
*  ManuallySubmittecEmail LSRs

¢ Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Ackedgéments for all transmissions/LSRs, which aretepically submitted by a
CLEC. Users of XML Gateway may package many LSBmfmultiple states in one transmission. If mdr@tone CLEC uses the same
ordering center, an Acknowledgement Message wilieierned to the “Aggregator”, howev@&eHSeuthAT&T will not be able to
determine which specific CLEC this message reptesen

Calculation

Acknowledgement Completeness (a / b)Xx 100

* a = Total number of Functional Acknowledgementanmetd in the reporting period for transmissions/e®fectronically
submitted by ordering interface gatewagspectively

* b = Total number of electronically submitted trarssions/LSRs received in the reporting period leong interface gateways
respectively

Report Structure

* CLEC Aggregate

e CLEC Specific

* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
o AcCknNOWIEAgMENLS .....oiiiiiiiiiiie e e Benchmark: 2%
SEEM-Measure
. .
Yac X X

Version 3-064.00
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O-3 [FT]. Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests (LSRs).aoal Number Portability LSRs submitted electratiic via the CLEC mechanized
ordering process that flow through and reach aistatr a FOC to be issued, without manual intereant

Exclusions

Fatal Rejects

Auto Clarification

Planned Manual Fallout
CLEC System Fallout

Test Transactions/Records
LSRs that received a Z Status

Business Rules

The CLEC mechanized ordering process includes3i4, including supplements (subsequent versiomshisied through one of the
mechanized ordering interface gateways, that flmeugh and reach a status for a FOC to be issutthwt manual intervention. These
LSRs can be divided into two classes of servicasiless and Residence, and two types of serviGal®and Unbundled Network
Elements (UNE). The CLEC mechanized ordering ped®es not include LSRs which are submitted min(fal example: fax and
courier) or are not designed to flow through (feample: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electrdlyitey the CLEC, from being processed initially. héh an LSR is
submitted by a CLEC, source systems will perforsidadit checks to ensure the data received iecthyrformatted and complete. For
example, if the PON field contains an invalid clttéea source systems will reject the LSR and th&EClwill receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returnedh® CLEC due to invalid data entry within the L3Rlits contained

within the source systems will perform data validihecks to ensure the data within the LSR is cetepdnd accurate. For example, if the

address on the LSR is not valid according to RS#Gf the LNP is not available for the NPA NXX reggted, the CLEC will receive an
Auto-Clarification.

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs as#ghed to fallout of the Mechanized Order Prodessto
their complexity. These LSRs are manually proadssethe ISSC. When a CLEC submits an LSR, the source sysigiindetermine if
the LSR should be forwarded t&€EC for manual handling.

*See LSR Flow-Through Matrix oBelSeuth’'s PMARAT&T's performance measuremewebsitethttp:/pmap-beliseuth-conin the
Documentation/Exhibits folder for a list of sendcéncluding complex services, and whether LSRseiddor the services are eligible to

flow through

Total System Fallout: Errors that require manual review by the3C to determine if the error is caused by the CL&Gs due to
BellSeuthAT&T system functionality. If it is determined theaaris caused by the CLEC, the LSR will be sent badke CLEC for
clarification. If it is determined the error iseltoBelSeuthtAT&T's system functionality, the@SC representative will correct the error
and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submissiam far final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c +d + e + fkx 100

e a=The total number of LSRs that flow through sharce systems and reach a status for a FOC &sbed
¢ b =The number of LSRs that passed the basic systénand are accepted for further service ordergssing
e ¢ =The number of LSRs that fallout for planned oarprocessing

Version 3-064.00
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¢ d=The number of LSRs that are returned to the CIdf auto clarification
* e =The number of LSRs that are returned to theCfrBm the ISSC due to CLEC data entry error
¢ f=The number of LSRs that receive a Z status

Percent Achieved Flow Through=a/[b - (c + d + e)¥x 100

a = The number of LSRs that flow through LESOG/LAD&Nnd reach a status for a FOC to be issued
b = The number of LSRs passed from LASR/LNP GatetwdyESOG/LAUTO

¢ = The number of LSRs that are returned to the CIdf auto clarification

d = The number of LSRs that are returned to the Crlam the ISSC due to CLEC clarification

e = The number of LSRs that receive Z status

Report Structure

® CLEC Specific

® CLEC Aggregate

®* Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
®  RESIHBNCE ... .uiiiiiiiiie ettt Benwrk: 95%
®  BUSINESS ..ttt st Béntark: 90%
e UNE-L (includes UNE-L with LNP) ..., Benchmark: 85%
* UNE-P s Benwrk: 95%
8 LN P e amark: 95%

SEEM Measure
) )
Yes———— X X
Notes

* The Flow-Through Error Analysisil-be-pested-with-the-FlevFhroughreport is available on the AT&T performance
measurement websiteThe Flow-Through Error Analysis provides an as&lyf each error type (by error code) that was

experienced by the LSRs that did not flow througheacled a status for a FOC to be issued.

. The CLEC LSRﬂiepmaﬂen—(a4<—a—l=SR—Deta|4-Repangrmatlonls availableay-subseription—for any CLEC wishing-to
pashould-submit-afe m-{seelinklocatednthe“Reseurces”section-onleftside of

PM-APAT&T performance measuremewebsne—EMeFWram&eﬁh&Fepen—m#u}Gemmepm
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Kentucky Performance Metrics Ordering

O-8 [RI]: Reject Interval

Definition

The interval for the return of a reject is the @sge time from the receipt of a service request@lService Request (LSR) or Access
Service Request (ASR)] to the distribution of &cgj

Exclusions

Service requests canceled by CLEC prior to beijerted/clarified
Fatal Rejects

LSRs identified as “Projectskith-the-exception-of-valid-“ProjectiDs” fdBulk-Migration
Scheduled OSS Maintenance

Test Transaction/Records

Business Rules

lensdul 10800y :[14] 8-0

Service Requests are considered valid when sulshtiftéhe CLEC and pass edit checks to ensure taerdeeived is correctly formatted
and complete. When there are multiple rejects single LSR, the first reject issued is used ferdthlculation of the interval duration.

For Partially Mechanized arieimailed LSRs oNon-MechanizedSR/ASRs, only normal business hours will be includethie interval
calculation for this measure. The interval willthe amount of time accrued from receipt of the /&R until normal closing of the
center, if an LSR/ASR is worked using overtime tsouin the case of a partially mechanized LSR/A&¢®ived and worked outside
normal business hours, the interval will be seira (1) minute. The hours of operation can bedamthenterconnectioMT& T

website(httpHwnarinterconnection-bellsouth.com/cenididtps://clec.att.com/clec/).

Fully Mechanized: The elapsed time from receipt of a valid eledtalty submitted LSR (date and time stamp in omiginterface
gateways) until the LSR is rejected (date and staenp of reject in ordering interface gatewaysitoAClarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid eledtally submitted LSR (date and time stamp in omiginterface
gateways) which falls out for manual handling utité LESC Service Representative clarifies the LSR bat¢kédCLEC via ordering
interface gateways.

Nen-MechanizecEmail: The elapsed time from receipt of a valid LSR sutimitted via electronic ordering systems (datetane stamp

of FAX-or-date-and-timpaperLSRs-armceived-ithe LESCEmMail) until notice of the reject (clarification) is tehed to the CLEC via
FAX-ServeEmail.

Local Interconnection Trunks: Interconnection Trunks are ordered on AccessiG&eRequests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switciiegter (CISC).

Calculation

Reject Interval = (a - b)

* a=Date and time of service request rejection
¢ b = Date and time of service request receipt

Version 3-064.00
14 Effective Date:—3Jduly—3;
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Ordering

Percent within Interval = (c / d)Xx 100

* ¢ = Service requests rejected in reported interval
* d = Total service requests rejected in report pgerio

Report Structure

One report with the following four Disaggregatioavels and their associated interval buckets:

+—Fully Mechanized
o—0-<=1 hour
e Partially Mechanized

O—==10houys
+—Non-Mechanized:

O—==24 hours

Email
e Local Interconnection Trunks
CLEC Specific
CLEC Aggregate
e  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark

Fully Mechanized...........cvvviiiiiiiieeeem e 97% <=BlisinesHour
Partially Mechanized...............ooooiiiiiim e 95% <= BOsinesHours
95% <2414 Busines#ours

Local Interconnection Trunks ...........ccvuceeeccee e 90% <=RuisinesdDays

Version 3-064.00
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O-9 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order Confirmati¢FOC) is the response time from the receiptvdlal Access Service Request
(ASR)/Local Service Request (LSR) to distributidrad-OC. The interval will include an electroniciféies check.

Exclusions

*  Service Requests canceled by CLEC prior to a FO@lreturned

» Designated Holidays are excluded from the intecatdulation for partially mechanized andn-mechanizeBmailedL SR
and Non-MechanizeASRs only

* LSRsidentified as “Projectstith-the-exception-of valid—-Projects1bs HBulk-Migrations

e Test Transactions/Records

e Scheduled OSS Maintenance

Business Rules
When multiple FOCs occur on a single LSR/ASR, ttat FOC is used to measure the interval.

For Partially Mechanized arifinailed LSRs oNon-Mechanized-SR/ASRs, only normal business hours will be includethie interval
calculation for this measure. The interval willthe amount of time accrued from receipt of the AR until normal closing of the
center, if an LSR/ASR is worked using overtime tsouln the case of a partially mechanized LSR/A&¢eived and worked outside
normal business hours, the interval will be seira (1) minute. The hours of operation can bedamthenterconnectioMT&T

website(http:/Awamnasinterconnection-bellsouth.com/cenjers

Fully Mechanized: The elapsed time from receipt of a valid eledtalty submitted LSR (date and time stamp in omiginterface
gateways) until the LSR is processed, appropriatéice orders are generated and a Firm Order Goafion is returned to the CLEC via
ordering interface gateways.

Partially Mechanized: The elapsed time from receipt of a valid eledtally submitted LSR (date and time stamp in omiginterface
gateways) which faIIs out for manual handllng uapbropnate serwce orders are issuedBeliSeutlan AT&T service representative
2 | ; : @@fBa Firm Order Confirmation is

to the CLEC V|a;Ax$\_,e.tveEma|I

Local Interconnection Trunks: Interconnection Trunks are ordered on AccessiG&eRequests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switciiegter (CISC).

Calculation

Firm Order Confirmation Interval = (a - b)

¢ a=Date and time of Firm Order Confirmation

Version 3-064.00
16 Effective Date:—3Jduly—3;
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Ordering

* b = Date and time of service request receipt

Percent within Interval = (¢ / d)Xx 100

e ¢ = Service requests confirmed in reported interval
* d = Total service requests confirmed in the repertod

Report Structure

One report with the following four Disaggregatioavels and their associated interval buckets:

*  Fully Mechanized
O—==3hours
e Partially Mechanized
0-<=10hours
+—Non-mechanized:
0-<=24hours
e Emall
*—L ocal Interconnection Trunks
~ 0-<=5budness days
e  CLEC Specific
* CLEC Aggregate
e Geographic Scope
_- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Resale — Residence (Non-Design)
Resale — Business (Non-Design)
Resale — Design (Special)

LNP (Standalone)

UNE Analog Loop

UNE Analog Loop with LNP
UNE Digital Loop >= DS1

UNE Loop + Port Combinations
UNE ISDN/UDC/IDSL

UNE Other

UNE Line Splitting

UNE EELs

UNE xDSL (ADSL, HDSL, UCL)

© ¢ ¢ ¢ ¢ 4 0 b 4 ¢ b o o o

SEEM Measure
) )

........................................

SQM [SEEM Analog/Benchmark
Fully MechanizBeit 9= 3Heursusiness hours
Partially Mechani@Bét <= 10Heudrsbusiness hours
Nen-Mechanize@mail 95% <=24-Heurd 7 business hours

Local Interconnection Trunks ............vveiccceeveevivieieee e 95% <=5 busindags

Version 3-064.00
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0O-11 [FOCC]: Firm Order Confirmation and Reject Re  sponse
Completeness

Definition

O

This measurement provides the percent of Locali@@Requests (LSRs)/Access Service Requests (A8Bsived during the reporting
period that are responded to with either a rejefitm order confirmation

Exclusions

* Service requests canceled by the CLEC prior to BOReject being sent
* Fatal Rejects

* LSRs identified as “Projectsktith-the-exception-of valid—Projects1bs”for Bulligrations

¢ Test Transactions/Records

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLBG fordering interface gateways in response toreleically
submitted LSRs (date and time stamp in orderingriate gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLB® fordering interface gateways in response toreleicially
submitted LSRs (date and time stamp in orderingriate gateways), which fallout for manual handlyghe LESC personnel.

Non-MechanizecEmail: The number of FOCs or Rejects sent to the CLEEBAX-serveEmail in response teanualy
submittedE mailedLSRIASRs(date and time stamp AX-ServeEmail).

Local Interconnection Trunks: Interconnection Trunkare ordered on Access Service Requests (ASRs). A&Rsubmitted to and
processed by the Carrier Interconnection Switcigegter (CISC).

8y 108ley pue uonew.IyuoD J8PIO Wil [0D04] TT

Calculation

Firm Order Confirmation / Reject Response Completerss= (a / b)xx 100

* a = Total number of service requests for whichrenFdrder Confirmation or Reject is sent
* b = Total number of service requests received énrdport period

Report Structure

ssaualg|dwo) asuods

* One report with the following four Disaggregatioavels:
Fully Mechanized
Partially Mechanized
Mop-tMechanized
Email
Local Interconnection Trunks
* CLEC Specific
* CLEC Aggregate
e Geographic Scope
-State

Version 3-064.00
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/ SEEM Analog/Benchmark
e Fully Mechanized ............coovvviiieii et immeeericee e 9598% Returned
e Partially MEChanIZed ..........ccooiiviviiii e e e e eeeiriee e e e e 95% Returned
o Nop-Mechanizefmall........ccoooeeeviiiiiiiiieeeee e, 95% Returned
e Local Interconnection TrUNKS .......cooeevivimmmmcmeeeeeiie e 95% Returned
SEEM-Measure
E . .

Version 3-064.00
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0O-12 [OAAT]: Average Answer Time - Ordering Center s

Definition

This report measures the average time a custonreqiseue when calling-BellSeutlan AT&T Ordering Center.

Exclusions

* Volume of abandoned calls

Business Rules

The duration starts when a CLEC representativi@eliSouthAT&T customer makes a choice on the ordering centestsumand is put in
queue for the next service representative and stbpsa-BellSeutlan AT&T service representative answers the call. Abandoals!
are not mcluded in the volume of calls handleddmtlncluded in total secondSmaH—Busmess—ha&a—emfepsaLeaH-eemer—thalme

Calculation

Answer Time for BellSeuth AT&T Ordering Centers = (a - b)

e a=TimeBellSouthAT&T service representative answers call
e b =Time of entry into queue

Average Answer Time forBellSouthAT&T Ordering Centers= (c/ d)

e ¢ =Sum of all answer times
e d=Total number of calls answered in the reportingquer

Report Structure

* CLEC Aggregate
- BellSouthAggregate
--Business Service Center
e Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
+» CLEC LocalCasrierService Center.......cccovvvveeeiiiieeesneenenne. Paritywith-Retai{Business-Service-Centérjerage Answer
Time <=30 seconds
SEEM-Meastre
. .

Version 3-064.00
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Kentucky Performance Metrics Provisioning

Section 3: Provisioning
P-1 [HOI]: Held Order Interval

Definition

This report measures delays in completing CLECrsrdae taBellSeuthAT&T reasons. This report is based on orders stilllipen held
and past their committed due date at the end aofefperting period.

Exclusions

e Order Activities ofBeliSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record
Orders, Test Orders, etc., which may be order tghed, R, or T).

* Disconnect Orders

* Orders with Appointment Code of ‘A’, i.e., orders focations requiring special construction inchgllocations where no
address exists and a technician must make a fisitck@ determine how to get facilities to the ltoa.

e Listing Orders

Business Rules

This metric is computed at the close of each rappgeriod. The held order interval is establisbgdirst identifying all orders, at the
close of the reporting interval, that both have lmen reported as completed in SOCS and have ptesedrrently committed due date
for the order. For each held order, the intersalétermined from the number of calendar days lmivlee earliest committed due date on
which BellSeuthAT&T had a company missed appointment and the clode aéporting period. The total number of heldeordays are
accumulated and then divided by the number of badérs to produce the mean held order intervak ifiterval is expressed in calendar
days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval =a /b

e a=Sum of held-over-days for all held orders
* b =Total number of held orders

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (Non-Design)...............ummmmmreeeeeeeeennnnnnn.. RETAI RESidence (N2@sign)

¢ Resale Business (NON-Design)..........cuvieeeeeeeeeeeeeeesciiieeeeen Retail Business (N@esign)

* RESAIE DESIGN .ccoeiiiiiiiit e e Retail [ps

e UNE Analog Loop (Design) ....cccuvvviieeeeeiieeee e seeiiivieree e Retail Residence, iBass, and Design (Dispatch) (Excluding
Digital Loops)

*  UNE Analog Loop (NON-DesSign) .......ccvveirimmeeneeeineeeeninee Retail Residence and Bess - POTS (Excluding Switch
Based Orders)

e UNE Digital LOOP >= DS ...ccoiiiiiiiiiiiiiee et Retail Digital Loo= DS1

Version 3-064.00
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Kentucky Performance Metrics Provisioning
*  UNE Loop + Port Combinations..............coeeeecveveeeesnneeeennns Retail Residence andiBess
LI O | I Retail DB$3
e UNE xDSL (HDSL, ADSL _UCL, andJd€ktLine Splitting) ....... ADSL Provided to Retail
¢ UNE ISDN/UDC/IDSL.......ccevvvieeveiereririsisreeeseesssrsisrsrsrsnnnn. Retail ISDN — BRI
*  UNE Line Splitting/Sharing ....ADSL Provided to Retail
e UNE Other DeSIgN ....cccoeiiiiiiiiiiiee et cmmeee et Diagnostic
¢ UNE Other Non-Design Diagnostic
e Local Interconnection TrunksS ............oeeicecceeveeeeeeeeviieeeeees DA} ]l = 2% held for 5 days or more due to
lack of facilities
SEEM-Measure
E . .
e
Version 3-064.00
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P-2A [PJ48]: Percentage of Orders Given Jeopardy N  otices >= 48 Hours

Definition

This report measures the percentage of jeopardgasathaBeliSeuthAT&T provides in advance to the CLECs indicating a cdiaoh
due date is in jeopardy due to a facility delay.

Exclusions

®  Order activities oBellSouthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders

Test Orders, etc., which may be order types C, MrR).

* Disconnect Orders

* Orders jeopardized on the due date. This exclusidyapplies when the technician on premises hasnated to provide
service but must refer to Engineer or Cable Rdpaifacility jeopardy.

® Orders issued with a due date of less than 48 hours

® Listing Orders

Business Rules

WhenBellSeuthtAT&T can determine in advance that a committed dueislatgeopardy for facility delay, it will providadvance notice
to the CLEC. Orders that have a due date in thertiag period are included in the calculation.eThterval is calculated using the
date/time the notice is released to the ClHE®SeuttAT&T systems/FAX Server until 5 PM on the due daténefdrder. This report
measures dispatched orders only.

Calculation

Percentage of Orders Given Jeopardy Notice >= 48 Hes = (a / b)%x 100

* a=Number of orders given jeopardy notice >=cdBsecutivéhours in the reporting period
* b =Number of orders given jeopardy notices inrtorting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (NoN-Design)..............commmmmrereeeeeeennnnnnnn.. 95% >= 48 hours
¢ Resale Business (NON-Design).........ccuvieeeveeeeeeeeeeeiiiiiiieeen 95% >= 48 hours
*  RESAIE DESIGN .cooiiiiiiiiiit e e 95% >=H@urs
*  UNE Analog Loop (DeSign) .....c.uvueeeeeeeeiicmee e eeiiiiieeeee e 95% >= 48 hours
e UNE Analog Loop (NON-DeSIgN) ...c.cceeeeiiuiimmeeeiiiiieeeeeaeeene 95% >= 48 hours
e UNE Digital LOOp >= DS1 ...cooiiiiiiiiiiiiiet et 95% >= 48 hours
e UNE Loop + Port Combinations...............cceeeeeveeeeeeicivvneennn. 95% >= 48 hours
® UNE EELS .ottt 95% >=Hdurs
* UNE xDSL (HDSL, ADSL UCL, andY€tLine Splitting) ....... 95% >= 48 hours
® UNE ISDN/UDC/IDSL ..ccoviiiiiiiiiieiiee e 95% >= 48 hours
*  UNE Line SpHHRGISNAring ......cccoovi it e 95% >= 48 hours
e UNE Other DeSIgN ...ccceeiiiiiiiiiee et 95% >= 48 heur
e UNE Other NON-DeSigN .......ccueiiiiaiiiiiiiemeea e e e 95% >= 48 hours
e  Local Interconnection Trunks ............cooioooooiiiiiiieeeeee s 95% >= 48 hours

d
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P-2B [PJ]: Percentage of Orders Given Jeopardy Not

Definition

This report measures the percentage of orders geegardy notices, due to facility delay, out of total orders due in the reporting

period.

Exclusions

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Order:

Test Orders, etc., which may be order types C, NrH).
* Disconnect Orders
e Listing Orders
e  Orders jeopardized on the due date

d d of-ldsam

Business Rules

Orders that have a due date in the reporting peniedncluded in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice= (a / b)Xx 100

e a=Number of orders given jeopardy notices inréporting period
* b = Number of ordereenfirmed-(vith adue datein the reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence (Non-Design)...............ommmmmreeeeeeeeennnnnnn.. RETAI RESidence (N2@sign)

¢ Resale Business (NON-Design)..........cuvieeeeeeeeeeeeeeeiiiiiieeeen Retail Business (N@esign)

* RESAIE DESIGN .ocoiiiiiiiiit e e Retail [ps

e UNE Analog Loop (Design) ....cccuvvviieeeeeiieeee e eeeiiiiiereea e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

*  UNE Analog Loop (NON-DeSign) .......ccvveirimmeereeeineee e Retail Residence and Bess - POTS (Excluding Switch
Based Orders)

e UNE Digital LOOP >= DS ...cooiiiiiiiiiiiiiet et Retail Digital Loo= DS1

*  UNE Loop + Port Combinations..............coeeeeeeveeeeeeiiivvnennnnn. Retail Residence andiBess

® UNE EELS ..ottt Retail DB$3

e UNE xDSL (HDSL, ADSL UCL, and"dGktLine Splitting) ....... ADSL Provided to Retall

®  UNE ISDN/UDC/IDSL ..coouiiiiiiiiiie ettt Retail ISDN - BRI

*  UNE Line Splitting/Sharing ADSL Provided to Retall

e UNE Other DeSIgN ...ccceeiiiiiiiiiee et Diagnostic

e UNE Other NON-DeSigN .......ccuiiiiiiiiiiiiiemeec e ee e Diagnostic

e Local Interconnection TrunkKs ............cooioooooiiiieiieneeeeneees Parity with Ret@ilunks

Version 3-064.00
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SEEM Measure

NO—— e e
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Kentucky Performance Metrics Provisioning

P-3 [MIA]: Percent Missed Installation Appointment s

Definition

This report measures the percentage of total ofdershichBellSeuthAT&T is unable to complete the service orders on thenttted
due date.

Exclusions
*  Orders canceledn orprior to the due dat&
Due Date Orders”)

e  Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

¢ Disconnect Orders

e Listing Orders

Business Rules
All Service orders are considered as met, unlesfitst missed appointment code is du@&SeuthAT&T company reasons. If an
attempt is made to provision service prior to tbemitment time, but there is no access, a missnwillbe counted unless

BellSeuthAT&T fails to meet the original commitment time. If access occurs after the commitment time, the tépflagged a missed
appointment.

Calculation

Percent Missed Installation Appointments= (a / b)Xx 100

Juswnuloddy uone|ieisul passiy Juadiad :[vIN] €-d

* a=Number of orders where the installation appoértt is not met
e b =Total number of orders completed during thergépg period

S

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Dispatch/Non-Dispatch (except Trunks)
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

* Resale Residence (Non-Design) Retail Residence (N2&sign)

* Resale Business (Non-Design)..... Retail Business (N@esign)

*  RESAIE DESIGN .coooiiiiiiiiit e Retail [ps

e LNP (Standalone)........cccccooviiiiiiiiieeieee e Retail Reside and Business (POTS)

*  UNE Analog LOOP (DESIgN) ...cceiiirrieeiiiriiemeessnree e e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

*  UNE Analog Loop (NON-DeSign) .......ccvvveiiimmmeseeerneee e Retail Residence and Bess — POTS (Excluding Switch
Based Orders)

* UNE Analog Loop with LNP-Design .........cccoceveeiiiiiinnennn. .Retail Residence, Business and Design (Dispatctgl{Hing
Digital Loops)

* UNE Analog Loop with LNP-Non-Design ..........................Retail Residence and Business — POTS (Excludingc8wi
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Kentucky Performance Metrics

Provisioning

Based Orders

e Based Orders)UNE Digital Loop >=DS1........cccceeeveeeeeennnee Retail Digital Loop >= DS1

*  UNE Loop + Port Combinations..........c..ccoemeecveveeeeinnneeennns Retail Residence andiBess

® UNE EELS oottt Retail DBE3

* UNE xDSL (HDSL, ADSL _UCL, and"GktLine Splitting ....... ADSL Provided to Retail

®  UNE ISDN/UDC/IDSL ..ccoviiiiiiiiiiieniee e Retail ISDN - BRI

*  UNE Line Splitting/Sharing ....ADSL Provided to Retail

e UNE Other DeSIgN ...cceeiiiiiiiiiiee et Diagnostic

e UNE Other NON-DeSigN .......ccueiiiiiiiiiiiiemeea e eiiiiieee e Diagnostic

e Local Interconnection TrunKsS ...........ccovicooccmiiiiiieeieneeeenees Rarity with-Retail Trunks== 5%
SEEM-Measure-

E . .

Yac X X
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P-4 [OCI]: Order Completion Interval (OCI)

Definition

This report measures the interval of time it taRe8SeuthAT&T to provide service for the CLEC or its own custosne

Exclusions

® Canceled Service Orders

®  Order activities oBelSouthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)
e Disconnect Orders

* “L” Appointment coded orders (where the customes tejuested a later than offered interval)
¢ CLEC/End user-caused misses
® Listing Orders

Business Rules

The completion interval is determined for each ogtecessed during the reporting period. The cetigi interval is the elapsed time
from whenBelSouthAT&T issues a FOC/SOCS date time-stamp indicatingpeoéan order (application date) from the CLEC to
BellSeuth'sAT&T's order completion date. Orders worked on zerodhies are calculated with a .33-day interval (8$)uOrders can
be either dispatch or non-dispatch.

Only valid business days will be included in thé&cakation of this interval. Valid business days nimeyfound at théellewing-website:
inte j H DIFigh dbook/intervalgde). AT&T website:

(http://wholesale.att.com/contact/centers/).

Calculation

Order Completion Interval = (a - b)

e a=Completion Date
e b =FOC or SOCS date time-stamp (application date)

Average Order Completion Interval = (c / d)

e ¢ = Sum of all completion intervals
e d = Count of orders completed in the reportingqmkri

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Dispatch/Non-Dispatch categories applicable tdesbls except trunks
All Levels are reported < 6 lines/circuits; >= Bds/circuits (except trunks)
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Resale Residence (Non-Design) .............ommeeeeeeeeeannnnnen.. REAI Residence (N2@sign)
¢ Resale Business (NON-Design).........ccuvieeeeeeeeeeeeceicciiiiieeen Retail Business (N@esign)
* RESAIE DESIGN .ccooiiiiiiiiit e e Retail [ps
e LNP (Standalone).........cccccooeeiiiiiiiiiiieeecee e Retail Reside and Business (POTS)
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® BELLSOUTH®

Kentucky Performance Metrics Provisioning
*  UNE Analog LOOP (DESIgN) ...eeeiiirrieeiiiriiemeennnreee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DeSIgN) .....cceeeeiimiimmeeeiiiiieeeeeeeeene Retail Residence and Bess (Dispatch)
e UNE Analog Loop with LNP-Design ..........cccvvcceevvvieeeeeeiinns Retail Residence, BusinewsResign (Dispatch) (Excluding

Digital Loops)

¢  UNE Analog Loop with LNP-Non-DesSign ..........cceeeveeeeeninnns Retail Residence and Businessp@ch)
*  UNE Digital LOOP >= DS1 .....ovviiiiiiiiesiimee e e e Retail Digital LogyF DS1(Dispatch)
*  UNE Loop + Port Combinations..............coeeeecsrreeeesnneeeennns Retail Residence andiBess
DISPACN TN ... - Daph In
SWIECH BASEU......eiiiiiiiiiiiiie et - SwitBlased
® UNE EELS .ottt Retail DB$3Dispatch)
e UNE xDSL (HDSL, ADSl-and UCL}) and Line Splitting)
without conditioning...........c............ <=BhisinesdDays
with conditioning............ccccvvveeneenn. 4211 BusinesPays
¢ UNE ISDN/UDC/IDSL ...cutiiieeeiiiee et Retail ISDN - BRI
¢ UNE Line Splitting/lSharing without Conditioning................ ADSL Provided to Retail
with Conditioning <=12 Days
e UNE Other DeSIgN ....cccoiiiiiiiiiiiiiee et cmmeee et Diagnostic
e UNE Other Non-DesSign.......c.cccceevvuvvrvvemmmmnnennn Diagnostic
e Local Interconnection Trunks Parity with Ret@ilunks
SEEM Measwre
E . .

(120) reassyu) uonsjdwo 4apiO :[100] v-d
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P-5 [CNI]: Average Completion Notice Interval

Definition

This report measures the elapsed time betweeBah8outhAT&T reported completion of work and the issuance aflel completion
notice to the CLEC.

Exclusions

e Canceled Service Orders

*  Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, MirR)

¢ Disconnect Orders

e Listing Orders

Business Rules

The interval begins with the completion date antetand the interval ends with release of the nati@@mpletion status to the CLEC.
The field technician notifies the CLEC the work veasnplete and then he/she enters the completiandtamp information in his/her
computer. This information switches through to 8@CS systems to the Work Management Center (Wki@jer completing or

rejecting the order. If the completion is rejectiéds manually corrected and then completed MHVIC. The notice is returned on each
individual order.

The end time for mechanized orders is the time gtatren the notice was delivered to the CLEC intarfé&ernenmechanird

orders-or Emailed LSRs or Non-Mechanized ASRBe end time will be date and timestamp of orgetate from the C-SOTS system.
For the retail analog, the start time begins winentéchnician completes the order and ends wheortles status is changed to complete
in SOCS.

Calculation

Completion Notice Interval = (a - b)

e a=Date and time of notice of completion
e b =Date and time of work completion

Average Completion Notice Interval=c/d

e ¢ = Sum of all completion notice intervals
¢ d =Number of orders with notice of completiorttie reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Mechanized Orders
Nen-Mechanizemail Orders
Reporting intervals in hours
Geographic Scope

_- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Version 3:064.00
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* Resale Residence (NoNn-Design)..............commreeeeeeeeannnenen.. REAI RESidence (N2@sign)

* Resale Business (Non-Design) Retail Business (NDaesign)

* RESAIE DESIGN .oooiiiiiiiiit e e Retail s

e LNP (Standalone).........cccccooeeiiiiiiiiieieee e Retail Reside and Business (POTS)

e UNE Analog Loop (Design) ....cccuvvviiieeeei e ecciiiriereee e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON-DeSIigN) ......cceevviuiiemeesiiiiiieeneeeeeenns Retail Residence and Bess {POTS(Excluding Switch
Based Orders)

*  UNE Analog Loop with LNP - DeSign .........cccccceveeeeeeeaennnnne Retail Residence, BusinessResign (Dispatch) (Excluding
Digital Loops)

* UNE Analog Loop with LNP- Non-Design .........ccceeeeeeeennneee Retail Residence and BusineBOFS (Excluding Switch
Based Orders)

e UNE Digital LOOP >= DS1 ..covviiiiiiiiiiiiies et e e e Retail Digital LoeiF DS1

e UNE Loop + Port Combinations...............ceeeeeereeeeeiiivivnnennn. Retail Residence andiBess

® UNE EELS .ottt Retail DBE3

* UNE xDSL (HDSL, ADSl-and UCL and Line Splitting......... ADSL Provided to Retail

¢ UNE ISDN/UDC/IDSL...cccutiiiiiieiiiieiiee i Retail ISDN - BRI

*  UNE Line Splitting/Sharing ....ADSL Provided to Retail

e UNE Other DeSIgN ...cceeeiiiiiiiiiee et Diagnostic

*  UNE Other Non-Design........ccceeeeeiiiiuiiamecacnnnn. Diagnostic

e Local Interconnection Trunks Parity with Ret@ilunks

SEEM-Meastre
. .
No

™GO
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P-7 [CCI]: Coordinated Customer Conversions— Hot C  ut Duration

Definition

This report measures the average time it t&8aSouthAT&T to disconnect loops from tHeRelSeuthAT&T switch, connect the loops to

the CLEC, and notify the CLEC after the conversmnomplete. This measurement applies to serviders where the CLEC has

requestedellSeuthAT&T to provide a coordinated conversion.

Exclusions

e Canceled Service Orders

* Delays caused by the CLEC

* Non-Coordinated Conversions

Test Orders, etc., which may be order types C, Nt R)
e Listing Orders

Business Rules

Order activities oBellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Order

Coordinated conversions are scheduled betweenltB€ @ndBelSeuthAT&T. The start time will be captured when the physical
conversion begins and the stop time will be whenGhEC is notified after the conversion is completée conversion interval for the
entire service order is calculated and then diviolethe number of loops converted to determineatherage duration per loop.

When the cut interval for a conversion is gredtantzero, yet less than one minute, that convewsilbneflect a one minute cut interval.

Calculation

Coordinated Customer Conversions Intervalk= (a-b) /¢

e a=Completion date and time of CLEC notification
* b= Start date and time of conversion
* ¢ = Number of loops per order

Percent Coordinated Customer Conversions €d / e)Xx 100

e d = Total number of Coordinated Customer Convess{toops) within <= 15 minutes
* e =Total number of Coordinated Customer Convess{toops) for the reporting period

Report Structure

e CLEC Specific

¢ CLEC Aggregate

e  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
e Coordinated Customer Conversions (LOOPS) ...cww-eeee......95% <= 15 Minutes
SEEM-Measure-
E . .
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Kentucky Performance Metrics Provisioning

P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness
Percent within Interval

Definition

This report measures the percentage of orders videdi@outtAT&T begins the conversion of a loop on a coordinateticx a time
specific order within a timely manner of the CLE€Zjuested start time.

Exclusions

e Any order canceled by the CLEC

e Delays caused by the CLEC

* Loops where there is no existing subscriber loaplaops where coordination is not requested

e Subsequent loops on multiple loop orders aftefiteeloop

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

e Listing Orders

Business Rules

The cut is considered “on time” if it starts <= hinutes before or after the requested start titha.cut involves multiple lines, the cut
will be considered “on time” if the first line isitwithin the “on time” interval. If Integrated Bital Loop Carrier (IDLC) is involved,
BellSeuthAT&T must notify the CLEC by 10:30 AM on the day beftire due date and then the “on time” interval is2<ours before or
after the requested start time.

Calculation

Percent within Interval = (a / b)Xx 100

e a=Total number of coordinated unbundled loop edenverted “on time”
e b =Total number of coordinated unbundled loop wder the reporting period

Report Structure

e CLEC Specific

¢ CLEC Aggregate

e  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Product Reporting Level
NON-IDLC..ccieieiieeeeeeeee e e e e bbb e reaeeees 95% withino# — 15 minutes of scheduled start time
1 O 95% wiith- or — 2 hours of scheduled start time
SEEM-Measure
. .
Yac X X
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® BELLSOUTH®

Kentucky Performance Metrics

Provisioning

P-7D [NCDD]: Non-Coordinated Customer Conversions

- Percent

Completed and Notified on Due Date

Definition

This report measures the percentage of non-codedir@nversions th&eliSeuthAT&T completed and provided natification to the

CLEC on the due date during the reporting period.

Exclusions

® CLEC Canceled Service Orders
® Delays Caused by the CLEC

®  Order activities oBellSouthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,

Test Orders, etc., which may be order types C, MirR)

Business Rules

The order is considered successfully completeaeifarder is completed on the due date and the GiBGtified on the due date.

Calculation

Percent Completed and Notified on Due Date (a / b)Xx 100

® a= Total number of non-coordinated conversionspietad on the due date with CLEC notification
® b = Total number of non-coordinated conversiongterreporting period

Report Structure

® CLEC Specific

® CLEC Aggregate

e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
¢ Non-Coordinated Conversions

SEEM Measure
) )
Yac XY Y

SQM /[SEEM Analog/Benchmark

........ 95% Completed on Mate with CLEC Notification
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Kentucky Performance Metrics Provisioning

P-9 [PPT]. Percent—Provisioning Jreubles-within—X"—Days-of Service-Order—
Gompletior-Trouble Rate

Definition

This report measures the quality and accuracyeptbvisioning process by calculating frereentageate of troubles received within “X”
days of service order completion.

Exclusions

e Canceled Service Orders

e Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Or

Test Orders, etc., which may be order types C, MrR)

Disconnect Orders

Trouble reports caused and closed out to Custonesided Equipment (CPE) or CLEC Equipment

Listing Orders

Troubles outside dBellSeuth’sAT&T’s control

- A cut or damaged cable, caused by other BeliSeuthAT&T employees or contractors

- Troubles caused by vandalism/theft, motor accidentetroleum/chemical accidents caused by pastiesr than
BellSouthAT&T

Business Rules

The first trouble report received after the comiplebf a service order is counted in this measi¥hen-the-completed-service-order is
matched-to-atrouble report-it-is-uniguely counted-time-in-thel he numerator-Candidates-are-identified-lsgarching-the prior report
period-forall-completed-servicerdersand-then-searching-for-all the number of closedouble reports received within 5 days (PQars!

Non-Designed services) or 14 days (Designed sesyiethe service order completion dafehe denominator is the total number of
service orders completed within the reporting month

Calculation

Percent Provisioning Troubleswithin—X"Days-of Service-OrderCompletionreport rate = (a / b)Xx 100

* a=Total completed orders receiviagtrouble report within “X” days of the service er¢s) completion
* b =All service orders completed in theevieusreporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Dispatch /Non-Dispatch (except trunks)
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
¢ Resale Residence (Non-Design)...............ummmmmreeeeeeeeennnnnnn.. RELAI REsidence (N2@sign)
* Resale Business (NON-DeSign).........c.uviceeeeemeeeeee e Retail Business (NDaesign)
* RESAIE DESIGN .cooiiiiiiiiiee et e Retail s
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*  LNP (Standalone).........ccccoveiimmieeinieeee e Retail Reside and Business (POTS)

*  UNE Analog LOOP (DESIgN) ...cccivirreeiiiiriiemeennnree e Retail Residence, iBass and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON-DeSigNn) ......cccevviuiiemeeniiiiiieeeeeeeeenns Retail Residence and Bess - POTS (Excluding Switch
Based Orders)

e UNE Analog Loop with LNP Design .........cccvueeeerieieeeeeeninnns Retail Residence, BusinewsResign (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop with LNP Non-Design ........cccccceeieeinnnene Retail Residence and Busind8OTS (Excluding Switch
Based Orders)

e UNE Digital LoOp>=DS1 ......ouuiiiiiiiiiiiiiiiiieeeee e Retail Digital Loop >= DS1

*  UNE Loop + Port Combinations.............ccoemeecveveeeeinnneeennns Retail Residence andiBess

Dispatch IN.......oo e - Dispatch In
SWItCh Based..........covviiiiiiiii e - Switch Based

® UNE EELS .ttt Retail DBE3

* UNE xDSL (HDSL, ADSl-and UCL and Line Splitting......... ADSL Provided to Retail

® UNE ISDN/UDC/IDSL....cccviiiiiiiiiiiieiiee e Retail ISDN-BRI

¢ UNE Line Splitting/Sharing ....ADSL Provided to Retail

e UNE Other DeSIgN ....cccoiiiiiiiiiiiiiee et cmmeee et Diagnostic

e UNE Other NON-DeSigN .......ccueiiiiaiiiiiiiameee e e e Diagnostic

* Local Interconnection Trunks ............cooiomooiiiiiiineeenieies Parity with Ret@ilunks

SEEM Measwre

. .
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P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accuracy and completef€lisEC requests for service by comparing the CILUBCal Service Request (LSR) to
the completed service order after provisioninglbeen completed. Only electronically submitted L$iRd require manual handling
(Partially Mechanized) bg-BellSeutlan AT&T service representative in th€8C are measured.

Exclusions
* Canceled Service Orders
e Order activities 0BellSeuthAT&T or the CLEC associated with internal or administeatise of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)
¢ Disconnect Orders
e CLEC LSRs submitted electronically that are not vadly handled byBelSeuthAT&T (Flow-Through)
* “Projects” with no LSR

Business Rules

The CLEC requested services on the LSR are medibniompared to the completed service order usirgCLEC affecting service
attributes shown below.

Selected CLEC Affecting Service Attributes

TheBellSeuthAT&T Local Service Request (LSR) fields identified beloill be used, as applicable, for this Service @réccuracy
review process.

A service affecting comparison of the fields listezlow will determine the accuracy of the provisimgnprocess. If any of the fields listed
below are populated on the LSR and do not matcledhesponding field on the Service Order, andsargice affecting, the ordexill be
scored as a miss.

BellSeuthAT&T will maintain a list of IESC/System workarounds which will not be consideradise affecting. This list will be
identified in a document posted on théerconnectioAT&T website: (http://wholesale.att.com/natifications/soamsérdhtml). CLECs
may discuss any of the poste@3C/System workarounds during the reguMARAT&T notification calls.

e Company Code

* PON

* Billed Telephone Number
¢ Telephone Number

* Ported Telephone Number

e Circuit ID
e PIC
e LPIC

¢ Directory Listing
Directory Delivery Address
Listing Activity
Alphanumeric Listing Identifier Code
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
Listed Address House Number

Version 3-064.00
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Listed Address House Number Suffix
Listed Address Street Directional
Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading
* Features
Feature Activity
Feature Codes
Feature Detail*
* Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number
e E911 Listing
Service Address House Number
Service Address House Number Suffix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughfare
Service Address Street Suffix
Service Address Descriptive Location
* EATN
« ATN
* APOT
« CFA
* NC
* NCI

* Feature Detail will only be checked for the fallimg USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VM$SSA¥8VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature &letiill be posted on thiterconnection-\Websit&@T&T website. Any
changes to the USOCs and FIDs required to contiheeking the identical service will be updated luis ¥/website.

Calculation

Percent Service Order Accuracy = (a 4% 100
* a = Orders completed without error
* b = Orders completed in reporting period

Report Structure

* CLEC Specific

¢ CLEC Aggregate

e Geographic Scope
- Region

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

* ResalService order aCCUraCY . ...uiiueuuiirirrrereeeeeeeiriirnneeeeeeesas 95% Accurate

o LUNE
A~

SQMSEEM Analog/Benchmark

Q504 Accurate
S/ eCHate

LB =
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minu tes

Definition

This report measures the percentage of timeBedSouthtAT&T performs electronic system updates within 60 néawtf receiving LNP
activations.

Exclusions

¢ CLEC Caused Errors
* NPAC errors unless caused BghSouthAT&T

Standalone LNP orders with more than 500 numbévaains
Order activities oBellSeuthAT&T or the CLEC associated with internal or administeatise of local services (Record
Orders, Test Orders, etc., which may be order tghes, R or T)
Listing Orders
e Scheduled OSS Maintenance

Business Rules

The interval starts when tlESHNumber-Managdiroadcast message is senBeElSouth'AT&T's gateway. The end time is the
confirmation receipt time in the Local Service Mgament Systems (LSMS), which advises BeltSouth'sAT&T’s electronic systems
have successfully been updated. A disconnectfmall telephone numbers contained within an oxdiéirbe calculated and averaged to
present a disconnect time for the order as a whole.

Calculation

Percent Out of Service < 60 Minutes (a / b)Xx 100

* a = Number of orders containing activations prarisd in less than 60 minutes
e b =Total orders containing LNP Activations

NUIN 09 > 92IAISS JO INQO JUdIdd—dNT [SOO1] 9€T-d

Report Structure

e CLEC Specific

* CLEC Aggregate

e Geographic Scope
- State

Sal

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
L >6.9%
SEEM-Measiye
. .
Yac X X
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P-13C [LAT]: LNP-Percentage of Time BellSeuth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

This report measures the percentage of BeSouthAT&T applies a 10-digit trigger for orders containiragted telephone numbers
prior to the due date.

Exclusions

* Remote Call Forwarding, DIDs, and ISDN Data TNs

® CLEC or customer caused misses or delays

® Order activities oBellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, Nt R)

® Zero due dated expedited orders requested by tRCCL

® Listing Orders

Business Rules

The number of LNP orders where the 10-digit triggas applied prior to the due date, divided bytttael number of LNP orders where
the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications= (a / b)%-x 100

® a = Count of LNP orders for which a 10-digit triggeas applied prior to due date
® b =Total LNP orders for which 10-digit triggers neeapplicable

Report Structure

® CLEC Specific

®* CLEC Aggregate

® Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* LNP 95%
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P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigge )

Definition

This report measures the percentage of time trémstaare removed froelSouth’'AT&T's switch within 4 hours of the receipt of a
non-triggerable port activation message. Wheniplalhumbers are ported on a single order, transiatfor each number must be
removed within the interval

Exclusions

e Canceled Service Orders

e  Order activities 0BellSeuthAT&T or the CLEC associated with internal or admintsteause of local services (Record Orders,
Test Orders, etc., which may be order types C, MirR)

Listing Orders

CLEC Caused Errors

NPAC Errors, unless caused BghSouthAT&T

Incomplete ports where only a subset of the tatqliested lines on the LSR are submitted via Aaikd¢ssages

LSRs where the CLEC did not cont&aiiSeathAT&T within 30 minutes after Activate Message

Business Rules

Disconnect Timeliness is the elapsed time from wBelSeuthAT&T receives a valid ‘Number Ported’ messag&SHNumberManager
(signifying the CLEC ‘activate’) for each telephomember ported until each number is disconnectedeBelSouthAT&T switch. Non-
business hours will be excluded from the duratiaiewdation for unscheduled LNP ports.

Calculation

Disconnect Timeliness= (a / b)Xx 100

e a=Number of non-triggerable orders with transladiremoved in less than 4 hours
* b =Total number of non-triggerable orders duriegart period

Report Structure

e CLEC Specific

* CLEC Aggregate

e Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
¢ LNP (Normal Working Hours and Approved After Hours)...95% <= 4 Hours
e LNP (Unscheduled After Hours POrts) ........ccceeeeveeeeiiinnnnen. 95% <= 4 Hours (excludimgn-business hours)
SEEM-Measiye
. .
Yac X X

Version 3-064.00
46 Effective Date:—3Jduly—3;
2016TBD

866111 -UON) SSaulswil 198uu03sid-dN :[1LaT] AsT-d

(1



© 3 @ pE1 1 SOUTH:
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P-13E [ILPP]: Incomplete Standalone LNP Provisioni __ng Process

Definition

Measure the effectiveness of the end to end standdINP provisioning process for all standalone Loviéker types that require a 10 digit
trigger. This is an interim measurement which Wwélin place for four years from the date of impdemation at which time it will be
discontinued.

Exclusions

. Service Orders cancelled by CLEC
. Non-flow through eligible orders

Business Rules

This measure captures; 1) the number of standalNiFeflow through orders eligible for application tbie 10 digit trigger by AT&T that
receive the 10 diqit trigger, 2) the number ofV8®r Order Completion (SOC) notices sent on stammsal NP flow through orders, and
3) the number of Billing Completion Notices (BCN&nt on standalone LNP orders requiring a SOC.

The SOC and BCN measurements will be reported amghrin arrears in order to capture the associ@®@’s and BCN'’s for the
standalone LNP flow through orders. The applicatbthe 10 digit trigger will be reported with tharrent month reporting period.

Calculation

LNP Disconnect Performance= (A /B) x 100; (C /D) x 100; (E/F) x 100

. A = Number of standalone LNP flow through ordeigible for application of the 10 digit trigger thiaave the trigger applied.

. B = Total number of standalone LNP flow though esdeligible for application of the 10 digit triggéuring report period.

. C = Number of service order completion notices ($@368ued on standalone LNP flow through orders.

. D = Total number of standalone flow through LNPvsss orders that required a service order compiatiatices (SOC) sent
during the report period.

. E = Number of billing completion notices (BCN) ussl on standalone LNP flow through orders requiar@0C..

. F = Total number of standalone LNP flow throughewsdthat required Billing Completion Notices (BCdént during the

report period.

Report Structure

. CLEC Specific

. CLEC Aggregate

. Geographic Scope
- State

SOM Disaggregation — Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmark
. % standalone LNP orders with10 digit trigger apghvhere required Diagnostic
. % SOCs issued on standalone LNP flow through orders Diagnostic

. % BCNs issued on standalone LNP flow through ordquiring a SOC Diagnostic
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P-13F [SIR]: Short Interval 10-Diqit Trigger Readin  ess

Definition

This report measures the percentage of time 10 wliggers are set prior to the due date for simetrval simple ports where the Local
Service Request (LSR) is received before 1:00 psteeatime and after 1:00 pm eastern time.

Exclusions

*  Non- Simple Ports

* lLong Interval Simple Ports

*  Order activities of AT&T or the CLEC associated wiiternal or administrative use of local servifi@ecord Orders, Test
Orders, etc., which may be order types C, N, R)or T

» _ Ports which include changes to directory listings

Business Rules

Two disaggregations are provided: 1) simple poR&$eceived prior to 1:00 PM eastern time andpk port LSRs received after 1:00
pm eastern time. AT&T will have met the requirensgior each scenario when the 10 digit triggesislglished prior to 12:01 am on the

port’s due date.

Based on AT&T's implementation of the FCC Ordeshart interval simple port is only considered Sieniflall of the following
conditions are true and has a requested due daterd? business daigom the receipt of the LSR:

uipeay Jsbbul ubIg-0T [eAssiu] WoysS [HIS] 4E€T-d

1. The port is for an account that has only a singllegthone number.

2. The port does not involve unbundled network element

3. The port does not include complex switch transtefio

4. The port does not include a reseller

5. The port does not include changes to directorintist (see footnote 1)

A non-simple port is any port that does not meeteahove definition for simple. A list of portingaests and services that do not qualify
for treatment as a simple port is located in thedldumber Portability document on the CLEC Onlivebsite in the Products/Services

section of the CLEC Handbook.

A business day is:

° Monday through Friday, excluding AT&T recognizedlidays

e 8:00 a.m. through 5:00 p.m.

* For AT&T'’s Southeast Region, all times are baseshuihe Eastern Time Zone

* Valid LSRs received after the 1:00 p.m. cutoff void deemed to have been received at 8:00 a.meitiduosiness day.
* End user readiness to port is 12:01 a.m. of theddite

! Directory listing changes are not considered sinmuirts in AT&T'’s implementation of the FCC ordéf at such time this
changes AT&T will eliminate this exclusion.

2 FCC Order 10-85.0cal Number Portability Porting Interval and Validation Requirements; Telephone Number Portability, WC

Docket No. 07-244, CC Docket No. 95-116, Report @nder, adopted May 20, 2010.

% The FCC provides the following list of examples éomplex switch translations: Centrex, ISDN, Aldhsces, remote call forwarding,
and multiple services on the loop.
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Calculation

Percent Installation Appointments Made= (a/ b) X 100

e a=Count of LNP short interval simple port regsdst which a 10 digit trigger was established pt@12:01 am on the dut

date.
e b =Total LNP short interval simple port requestswhich a 10 digit trigger was applicable.

Report Structure

e CLEC Specific

e CLEC Aggregate

*  Geographic Scope
- State

SOM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmar__ k
*  Port Requests received prior to0 1:00 PM EaStermeTim. . ..o ie i i e e e iiaieeiiiaeeaenns Diagnostic
e Port Requests received after 1:00 PM EaStern TiMe...uue . inieiieiiieeiieiieiieiianeniss Diagnostic

uipesy Jabbul 1bIg-0T feAssiu] Woys [[HIS] 4€T-d
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Maintenance & Repair

Section 4. Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

This report measures the percentage of customalgaeportslosed in the current reporting period avat cleared by the committed

date and time.

Exclusions
*  Trouble tickets canceled at the CLEC request

*  BellSeuthAT&T trouble reports associated with internal or adstiative service
*  Customer Provided Equipment (CPE) or CLEC Equiprieatibles

¢ Informational Tickets
e Troubles outside dBellSouth’'sAT&T's control

- A cut or damaged cable, caused by other BaliSouthAT&T employees or contractors
- Troubles caused by vandalism/theft, motor accidenfgetroleum/chemical accidents caused by pastiesr than

BellSeuthAT&T

Business Rules

The negotiated commitment date and time is estadisvhen the repair report is received. The ctetinge is the date and time
BellSeuthAT&T personnel clear the trouble and close the custinmeble report in their workstation. If this iftex the commitment time,

the report is flagged as a ‘missed commitment’ onigsed repair appointment’. If no access ocetiesr the commitment time, the report

is flagged a missed appointment.

Calculation

Percentage of Missed Repair Appointments (a / b)Xx 100

e a=Count of customer troubles not cleared by tieteg commitment date and time
e b =Total customer trouble reports closed in thmriéng period

Report Structure

* Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
¢ CLEC Aggregate
*  BellSeuthAT&T Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

Resale Business (Non-Design) ....

* UNE Analog Loop (Non-Design)

¢ UNE Digital Loop >= DS1
e UNE Loop + Port Combinations

SQM [SEEM Analog/Benchmark

Resale Residence (NON-DeSign) ...........c.coummmeeeeeevvvereeessvnnnn Retail Residence iiN@esign)

Retail Business (NDesign)

RESAIE DESIGN ...vvviieiiiiiiiie et et e s ntva e e e annrneaaeaeanes Retai$ign
UNE Analog Loop (DeSigN) .....ccccvvvierireeiimmeemee e e Retail ResidencasBess and Design (Dispatch) (Excluding

Digital Loops)

............................................ Retail Residence andiBess - POTS (Excluding Switch

Based Feature Troubles)

.......................................................... Retail Digital Lpe= DS1

Retail Residence and Business

Version 3-064.00
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LI U 1| S Retail DBE3

e UNE xDSL (HDSL, ADSlanrd-UCk, and Line Splittiny......... ADSL Provided to Retail

¢ UNE ISDN/UDC/IDSL....cuiuiiiiiiiiiiiiiees s s s e Retail ISDN — BRI

e UNE Line Sphting/Sharing..........cccoeecviieiieee et e ADSL Provided to Retail

e UNE Other Design.......cccccuvieiiiei e iseemnm e e Diagnostic

e UNE Other NON-DeSign .......ccviiiieiiiiiiiimmnmm e e e e e eeiiivieeaeae e e Diagnostic

e Local Interconnection Trunks Parity with Ret@ilunks
SEEM-Measure

é . .

Yac XY Y
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M&R-2 [CTRR]: Customer Trouble Report Rate
Definition
This report measures the percentage of customala® closed within a calendar month.

Exclusions

Trouble tickets canceled at the CLEC request

BellSeuthAT&T trouble reports/lines associated with internadministrative service

Customer Provided Equipment (CPE) or CLEC Equiprieatibles

Informational Tickets

Troubles outside dBellSeuth'sAT&T’s control

- A cut or damaged cable, caused by other BelfSeuthAT&T employees or contractors

-_Troubles caused by vandalism/theft, motor accidentsetroleum/chemical accidents caused by pavtiesr than
BellSoutAT&T

Business Rules

Customer Trouble Report Rate contains all closetiocnerand/or CLECdirect reports, including repeat reports, divitgdhe total
“number of service” lines.

Calculation

Customer Trouble Report Rate= (a / b)%x 100

e a=Count of initial and repeated customer troubpmrts closed in the current reporting period
* b =Number of lines in service at end of the repgrperiod

Report Structure

* Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
¢ CLEC Aggregate
*  BellSeuthAT&T Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
* Resale Residence (NoNn-Design)..............commmreeeeeeeannnneen.. REAI RESidence (N2@sign)
* Resale Business (NON-DeSign).........c.uvieeeeeemeeeeee e Retail Business (NDasign)
*  RESAIE DESIGN oot e Retail s

UNE Analog Loop (Design) Retail Residence, iBass and Design (Dispatch) (Excluding

Digital Loops)

e UNE Analog Loop (NON-DeSIigN) ......cccevvvuiiemeesiiiiiiieeeeeeeenns Retail Residence and Bess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LOOP >= DS ...cooiiiiiiiiiiiiiet et Retail Digital Looy= DS1

* UNE Loop + Port Combinations Retail Residence andiBess

L N I R Retail DB$3

e UNE xDSL (HDSL, ADSL _UCL and"d€ktLine Splitting ........ ADSL Provided to Retalil

®  UNE ISDN/UDC/IDSL......uuviiiiiiiiieeiiiiie st Retail ISDN — BRI

¢ UNE LineSplitting/Sharing ....ADSL Provided to Retail

e UNE Other DeSIgN ....cccooiiiiiiiieiiiee e cmmeee ettt Diagnostic

e UNE Other NON-DeSign .......ccueviieeiiiiiiimmmm e e e e e eeiviiieeeeae e Diagnostic

e Local Interconnection TrunKS ...........ccoiomoooiiiiiiieneeeeieiies Parity with Ret@ilunks
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M&R-2A [CTRR-NPRR]: Customer Trouble Report Rate N et of Provisioning
Trouble and Repeat Reports

Definition

This report measures the percentage of customelles exclusive of provisioning and repeat troublfeorts closed within a calendar
month.

Exclusions

Trouble tickets canceled at the CLEC request

AT&T trouble reports/lines associated with internaldministrative service

Customer Provided Equipment (CPE) or CLEC Equiprieatibles

Informational Tickets

Provisioning trouble reports. A provisioning trdeibeport is defined as any report that comes thiwi‘X” calendar days of

service order completion, where “X" is 5 days (PAN@-Designed services) or 14 days (Designed sesyic

*  Repeat trouble reports. A repeat trouble is defim@a customer report on the same line/circuigived within 30 days of an
original customer trouble report

*  Troubles outside of AT&T'’s control

-A cut or damaged cable, caused by other than A€&ployees or contractors

-Troubles caused by vandalism/theft, motor accelenpetroleum/chemical accidents caused by partiess than AT&T

Business Rules

Customer Trouble Report Rate contains all closetiocner and/or CLEC direct reports, net of provigigrand repeat reports, divided by
the total “number of service” lines.

Calculation

Customer Trouble Report Rate= (a / b) x 100

* a=Count of customer trouble reports (net of gimviing andepeat trouble reports) closed in the current rmpperiod
* b =Number of lines in service at end of the reparperiod

Report Structure

» Dispatch/Non-Dispatch (except trunks)
» CLEC Specific
» CLEC Aggregate
e AT&T Aggregate
»  Geographic Scope
- State

SOM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmark
* Resale Residence (NON-DesSign) .............cocveeieeeeeiiiienes Retail Residence IiN®esign)
* Resale Business (NON-DeSigN).........uueiiiemeaaaseiiiiiiiiiiiiiese Retail Busines®(MNDesign)
°  ResSale DEeSION tiiieeiiiiiiiiiiiiiieeiiee et Retai$ign
* UNE Analog Loop (Design)........ ettt Retail ResidencasBess and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DEeSidN) .....cccuvuiiiiieeeeeeiiiiiiniaeeseeeennnns Retail Residence andiBess - POTS (Excluding Switch
Based Feature Troubles)
e UNE Digital LOOP >= DS1 ....iiiiiiiiiieeesssmmesieeseeseeiiinaeeeeeeens Retail Digital Lpe= DS1
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*  UNE Loop + Port CombinationsS........cc..cevveeemeeeeeiiiiiiiieaeeeeenns Retail Residence 8udiness
®  UNE EELS ottt i s nanaeanaeaaaae e RetalMYDS3

* UNE xDSL (HDSL, ADSL, UCL and Line Splitting) .............. ADSL Provided to Retail

e UNE ISDN/UDC/IDSL uuutiiiiiiiiieieeeiiiieieeieeeiiiieiisesseieiiaaeaes Retail ISDN — BRI

®  UNE LINE SNaANNg.....cooiiiiieiiiieiiie it immmeseeeieeessesisesesninnnaeaeas ADSL Provilto Retail

®  UNE Other DESION .. iiiiieeeiiiiiiieiee s mmmmmessesseesssnseesseeeesnesaeeaes

e UNE Other NON-DeSigN.......iiiiiieiieieesscmmmnmeeeseeeennens

* Local Interconnection Trunks Parity with Rétarunks
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M&R-3 [MAD]: Maintenance Average Duration

Definition

This report measures the average duration of custtnoublesclosed during the reporting period

Exclusions

e Trouble tickets canceled at the CLEC request
*  BellSeuthAT&T trouble reports associated with internal or adriaisve service
*  Customer Provided Equipment (CPE) or CLEC Equipriieatibles
* Informational Tickets
e Troubles outside d8elSeuth’sAT&T's control
-A cut or damaged cable, caused by other BeliSouthAT&T employees or contractors
-Troubles caused by vandalism/theft, motor accelenpetroleum/chemical accidents caused by paties than
BellSeutiAT&T

Business Rules

The duration starts on the date and time of readiptrepair request and stops on the date ancttieservice is restored (when the
technician completes the trouble ticket on his@Af or work systems).

For tickets administered through WFA, (CLECs &sllSouthAT&T ), durations do not include No Access, Delayed Maiance and
Referred Time.

Calculation

Maintenance Duration = (a - b)

e a=Date and time of service restoration
* b = Date and time customer trouble ticket was ogene

Average Maintenance Duration= (c / d)

e ¢ = Total of all maintenance durations in the réipgrperiod
e d=Total closed customer troubles in the reportiagod

Report Structure

* Dispatch/Non-Dispatclexcept trunks)
*  Affecting Service/Out of Service (Non-Design only)
e  CLEC Specific
e CLEC Aggregate
* BellSeuthAT&T Aggregate
e Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
* Resale Residence (NON-Design)..............oemmecemeervivneeeeisiiienneens Retail Residence®i(NDesign)
* Resale Business (NON-DeSign)..........c..uuueemecmrvirereesiiiivniee e e Retail Busines®(NDesign)
®  RESAIE DESION....uiiiiiiiiiiiie et st Ret@iésign
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*  UNE Analog LOOP (DESIGN)......cuvveiirireririmemmireeesieeeesieeesinee s Retail ResidenBasiness and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (NON-DeSign)........cccuuueiieaccceeiiiieee e Retail Residence angiBess - POTS (Excluding Switch
Based Feature Troubles)
e UNE Digital LOOp >= DS1....cciiiiiiiieiiiies e e eteea e siiian e e Retail Digitabbp >= DS1
e UNE Loop + Port Combinations Retail Residencd &usiness
® UNE EELS ..ot reemmere e Ré@B1/DS3
e UNE xDSL (HDSL, ADSL anrdUCL _and Line SPItting.......ccceeeeeeeiiiiieeieeiiieieee e AD%lrovided to Retail
¢ UNE ISDN/UDC/IDSL.....utteiuieiiieniie et seeee et Retail ISDN — BR
*  UNE Line Splitting/Sharing ADSL Provided to Retail
®  UNE Other DeSigN......cccuiiiiiaiiiie e eemeee et Diagnasti
*  UNE Other Non-Design.........cccoiiiiiiiiiiiceeeac e Diagnostic
e Local Interconnection Trunks.............cooiceeeccieieieeeeiiiiieee e Parity witleil Trunks
SEEM-Meastre
. .
oS T

uoneing abelany asueualureN [AVIN] -4
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M&R-4 [PRT]: Percent Repeat Customer Troubles with  in 30 Calendar_Days
Definition
This report measures the percentage of customableaeports received within 3@&lendadays of a previous trouble report.

Exclusions

e Trouble tickets canceled at the CLEC request
*  BellSeuthAT&T trouble reports associated with internal or adriaisre service
e Customer Provided Equipment (CPE) or CLEC Equiprmieatibles
* Informational Tickets
e Troubles outside dBellSeuth'sAT&T's control
- A cut or damaged cable, caused by other BellSouthAT&T employees or contractors
- Troubles caused by vandalism/theft, motor acd&len petroleum/chemical accidents caused by pastieer than
BellSeuthAT&T

Business Rules
Customer trouble reports considered for this meaate those on the same line/circuit, receivediwl calendaidays of an original

customer trouble report. Candidates for this meaate determined by using either the ‘cleared @&t LMOS or the ‘closed date’
from WFA of the first trouble, and the ‘received@af the next trouble.

Calculation

Percent Repeat CustomefTroubles within 30 CalendaiDays= (a / byX-x 100

¢ a = Count of repeat customer trouble reports, withcontinuous 30alendaday period
* b = Total customer trouble reports cleared or ddeehe reporting period

Report Structure

* Dispatch/Non-Dispatckexcept trunks)
e CLEC Specific
¢ CLEC Aggregate
* BellSeuthAT&T Aggregate
* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
* Resale Residence (NON-DEeSIgN)............vvemmmmmerrvereesiiiiveneeeannns Retail Residencei(NDesign)
* Resale Business (NON-DeSigN)..........ocuuuieaaccceiiieeeeeiiiiee e Retail Busines®(NDesign)
®  RESAIE DESIGN. ..ottt e Ret@#sign
*  UNE Analog LOOP (DESIgN)......cceirrrieimerimmmmreeenieee e Retail ResidenBasiness and Design (Dispatch) (Excluding

Digital Loops)

e UNE Analog Loop (NON-DESIgN)......ccuuviieeiiieeeeeieeeeesiiiriee e Retail Residence angiBess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LoOp >= DS1......ccuveeiiiiiiiie s a s Retail Digitabbp >= DS1

¢ UNE Loop + Port Combinations Retail Residencd &usiness

®  UNE EELS. ..ot n e e e e e RéRE1/DS3

e UNE xDSL (HDSL, ADSL anrdUCL _and Line Splittin.............. ADSL Provided to Retail

®  UNE ISDN/UDC/IDSL.....cccii i ceccccctteeeee e e Retail ISDN — BR

*  UNE Line SPHHAGISNAING........cccvviiiie e e e ADSL Provided to Retail

e UNE Other Design.......cccceiiiiiviiee i Diagnasti

e UNE Other NON-DeSIgN......ccceiiiuiiieeeiiiiiemmmmeiiiee et e e eiveeeee s Diagnostic

e Local Interconnection TrUNKS...........ocvvimmmmereeeeeeeiiieeeeeeeiniieeee e Parity witleil Trunks
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M&R-5 [OOS]: Out of Service (OOS) >24 Clock Hours

Definition

This report measures the amount of Out of Servicgt@ner Troubles (no dial tone, cannot be calledaanot call out) and is represented
as a percentage of Total OOS Customer Troublesetléa excess of 2dlock hours. (All design service troubles are considéodae out
of service).

Exclusions

Trouble reports canceled at the CLEC request

BellSeuthAT&T trouble reports associated with administrativeriser

Customer Provided Equipment (CPEpublesor CLEC Equipment Troubles

Informational Tickets

Troubles outside dBellSeuth’'sAT&T's control
- A cut or damaged cable, caused by other BaiSouthtAT&T employees or contractors
- Troubles caused by vandalism/theft, motor accidenfsetroleum/chemical accidents caused by pavtlesr than
BellSeuthAT&T

Business Rules

Customer trouble reports that are out of servicea@ared in excess of 24ock hours. The clock starts when the customer trotégert
is created in LMOS/WFA and is counted if the elabtme exceeds 2dock hours.

Calculation

Out of Service (O0S) > 2heursClock Hours = (a / b)Xx 100

e a=Total Cleared Customer Troubles OOS Hadrsclock hours
* b =Total OOS Customer TroublesRepeorting-Periotkporting period

Report Structure

Dispatch/Non-Dispatcliexcept trunks)
CLEC Specific
CLEC Aggregate
BellSeuthAT&T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark

* Resale Residence (Non-Design) .............comeeeeeeeeennneee...... RE1AI Residence iNDesign)

* Resale Business (NON-DeSign)...........eevieeeaccceeeeniiiiiiieeeeaeeene Retail Busines®(NDesign)

® RESAIE DESIGN ...ciiiiiiiiiieiiii ittt e a e e e Retaiddgn

*  UNE Analog LOOP (DESIGN) ...ccccvvveeiirreecrmemsireee e Retail ResidencasBess and Design (Dispatch) (Excluding
Digital Loops)

e UNE Analog Loop (NON—DeSign) ........cccovvrimmmmmeeeeeeeiviiieeeenn Retail Residence andiBess - POTS (Excluding Switch
Based Feature Troubles)

e UNE Digital LOOP >= DS1 ...cccoiiiiiiiiiiee e e e eeiiinrenaeae e Retail Digital Lpe>= DS1

* UNE Loop + Port Combinations Retail Residence &udiness

¢ UNE EELS. ..ottt Retail DBS3

* UNE xDSL (HDSL, ADSL UCL andJd€ktLine Splitting) ......... ADSL provided to Retail

¢ UNE ISDN/UDC/IDSL ....teiiiiiieiieeiiie et Retail ISDN — BRI

¢ UNE Line Splitting/Sharing ADSL Provided to Retail

e UNE Other DeSign.....ccccuuiiiiiiiei et e e e Diagnostic

e UNE Other NON-DeSIigN.......cccoiuvririiriesmmmmmiiireeieee e e e seeineveeeeas Diagnostic
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Maintenance & Repair

¢ Local Interconnection Trunks

SEEM Measure
) )
Yac XY Y

Parity with Rétarunks
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Kentucky Performance Metrics Maintenance & Repair

M&R-6 [MAAT]. Average Answer Time — Repair Centers

Definition
This report measures the average time a custonregiseue when calling-BelSeoutlan AT&T repair center.

Exclusions
¢ Volume of abandoned calls

Business Rules

The duration starts when a CLEC representativi@ediSouthAT&T customer makes a choice on the repair center @edis put in queue
for the next repair attendant and stops when thairattendant answers the call. Abandoned cedlsat included in the volume of calls

handled but are included in total seconds. Smadifss has a unlversal call center where the samEe representatlves handle both

ordering and maintenance callgig m-froma i g

Calculation

Answer Time for BellSeuthAT&T Repair Centers= (a - b)

. a = TimeBellSetthAT&T repair attendant answers call
. b = Time of entry into queue

Average Answer Time forBellSeuthAT&T Repair Centers= (c / d)

. ¢ = Sum of all answer times
. d = Total number of calls in the reporting period

Report Structure

. CLEC Aggregate

. BellSeuthAT&T Aggregate

. Geographic Scope
-Region

sIaua) Jreday — awi] Jamsuy abelany :[1VVIN] 9-4N

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
. CLEC Average ANSWEr TIME .....uvviieiieeiiiiiceeeeeeeeeesivenneneas BellSouthAT&T Average Answer Time
SEEMMeostras
. .
No

N e
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Section 5: Billing
B-1 [BIA]: Invoice Accuracy

Definition

This measure reports the accuracy of billing ingsicendered bBelSeuthAT&T to wholesale and retail customers.

Exclusions

* Adjustments not related to billing errors (e.gedits for service outage, special promotion credifgustments to satisfy the
customer, adjustments as per agreements and/ensatts with CLEC, adjustments related to the imy@etation of regulatory
mandated or contract negotiated rate changes)

¢ Test Accounts

Business Rules

Absolute value of total billed revenue and absolaiee of adjustment amounts related to billingeriand manual OC &'s (Other
Charges and Credits) indicative of back-billingoesror manual back-billing greater than 3 bill pdg appearing on the bill during the
report month are used to compute invoice accuradiybill periods are included in a report month.

Calculation

Invoice Accuracy = [(a - b) / axx 100

e a = Absolute value of total billed revenues duritaga month
* b = Absolute value of total billing error relatedjastmentsnteredduring data month

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSeuttAT&T Aggregate
* Geographic Scope
- State
* Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark

CLEC Invoice Accuracy

Riéinvoice Accuracy
Riéinvoice Accuracy
Retail/bice Accuracy
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Kentucky Performance Metrics Billing

B-2 [BIT]: Mean Time to Deliver Invoices

Definition

This report measures the mean interval for timebnaf billing invoices delivered to USPS (US PoStatvice) or transmitted to the
customer in an agreed upon format.

Exclusions

None

Business Rules

Invoice timeliness is determined by calculatingititerval between the bill period date and acttagmission or distribution of the
invoice.

To determine the number of workdays, begin courttiregbill period date as the first workday (or ttext workday if the bill period date is
a weekend or holiday). The invoice transmissiote @&counted as the last workday. Invoice trassion date is the workday the invoice
is delivered to the Post Office or transmittedhte tustomer. CLEC bills afgeliSeuthAT&T bills transmitted in less than or equal to one
day difference will be considered parity.

Calculation

Invoice Timeliness= (a - b)
* a=Invoice Transmission Date
* b =Bill Cycle Period Date
Mean Time to Deliver Invoices= (c / d)

e ¢ =Sum of all invoice timeliness intervals
* d = Count of invoices transmitted in reporting pdri

Report Structure

e CLEC Specific
* CLEC Aggregate
* BellSeuttAT&T Aggregate
* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
The average delivery intervals are compared asvistl

® RESAIE CRIS ...ttt et RetaiRIS

® UNE CRIS ..o iiiieeetteeetee et eeeeaneeees RetaR(S

* Interconnection UNE CABS Retail CABS
SEEMMeostras
Version 3-:064.00
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Kentucky Performance Metrics Billing

B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data thaliverde to the appropriate CLEC within six (6) cader days from the receipt of the
initial recording.

Exclusions

None

Business Rules

The timeliness interval of usage recorded by otieenpanies is measured from the BB&#SouthAT&T receives the records to the date
BellSeuthAT&T distributes to the CLEC. Method of delivery igla option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month= (a / b)%x 100

* a=Total number of usage records sent within&jxcélendar days from initial recording/receipt
* b =Total number of usage records sgmting the reporting period

Report Structure

* CLEC Aggregate

* CLEC Specific

* Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
* Usage Data Delivery TImeliness..........ccuuoociiiieieneeeeieiies >= 95% in Six Catan Days
SEEM Measwre
. .
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Kentucky Performance Metrics Billing

B-10 [BEC]: Percent Billing Adjustment Requests (BE  AR) Responded to
within 4540 Business Days

Definition

This report measures timely responses to carrileadjustment requests.

Exclusions
¢ Adjustments initiated bBelSouthAT&T

Business Rules

This measure applies to CLEC wholesale bill adjestimequests. IXC Access billing adjustment retpiage not reflected in this
measure. Elapsed time is measured in business dagsclock starts wheBelSeuthAT&T receives the CLEC Billing Adjustment
Request (BAR) form and the clock stops wigsiSeuthAT&T either makes an adjustment through BOCRIS or ACAgederally next
CLEC bill unless adjustment request after middlghefmonth) oBelSeuthAT&T denies the request in BDATS or ACATS and
BellSeuthAT&T notifies the CLEC of the BAR resolutioBellSouthAT&T will report separately those adjustment requéstsdre
dlsputed byBeHSeu#AT&T (BAR form and |nstruct|ons are found at
SCOMHBHY mi/bitid htrm)-http://wholesale.att.com/tools_forms_and_reporisi&ibilling-

oIIectlons.htmI).

Calculation

Percent Billing Adjustments Responded to withird540 Business Days (a / bX-x 100

* a= Total number of BAR requests received in the deonth that were responded taB10 business days
* b = Total number of BAR requests received in thia daonth

Report Structure

* CLEC Specific

¢ CLEC Aggregate

* Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark

* Percent Billing Adjustment Requests responded to ...........90%<=455% <= 40business days
SEEM-Measure-

E . .
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Section 6: Trunk Group Performance
TGP-1 [TGP]: Trunk Group Performance

Definition
Percentage of calls blocked on outgoing trafficdibernate flnal and direct final trunk qroups frédh&T end office to CLEC end office
and from AT&T Tandem to CLEC end offic&hi y

Exclusions

Excludes Weekends and Holidays

CLECs have trunks busied-out for maintenance at émel, or have other network problems that aresuitigeir control.

Blocking caused by unplanned load on a CLECs nétwor

AT&T is ready for turn-up on Due Date and CLEC @& ready or not available for turn-up of trunkg.aot ready to accept

traffic from AT&T on the due date or CLEC has nailidies or equipment at CLEC end.

* CLEC does not take action upon receipt of Trunkupr8ervice Request (TGSR) or ASR within 3 businkss (day 0 is the
business day the TGSR is emailed/faxed to the Chvir@n a Call Blocking situation is identified by &T or in the timeframe
specified in the InterConnection Agreement (ICA).

¢ |f CLEC does not take action upon receipt of TGSEw 10 business days (day 0 as described abokveha pre-service of
75% or greater occupancy situation is identifiedd@& T or in the time frame specified in the ICA.

e |f CLEC fails to provide a forecast within the last months unless a different timeframe is spedifn an interconnection
agreement.

e Ifa CLEC's actual trunk usage as shown by AT&Tnfriraffic usage studies is more than 25% aboveCtHeC’'s most recent
forecast which must have been provided within #s¢ $ix months.

* New trunk groups that have not been in servicehfaee months may be excluded from calculationshfar 3 month period.

Nevertheless, utilization data will be gatherednufite turn-up of the trunk group.

The exclusions do not apply if AT&T fails to timgbyovide CLEC with traffic utilization data reasdyarequired for CLEC to
develop its forecast or if AT&T refuses to accepEC trunk orders (ASRs or TGSRs) that are withiem @LEC’s reasonable
forecast regardless of the current usage data.

Business Rules

Twenty days of data consisting of blocked calls ttdl calls are collected, aggregated, and regorte
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Point A Point B
=oH o5

Cateagon/1-
ategoty—

Cateagon,3-
ategoty—=

S outh Afecting. Cateaor]

Point A Point B
=oH ot

Cateagon/1-
ategoty—=

r‘atognry 10 BallSouth

Cateagon16-
ategory—=o

Calculation

Percent Blocked Calls ={a — b} +{c — b}) x 100

e a=_count of blocked calls
. b = excluded blocked calls
. c = total calls offered
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Report Structure

e CLEC Specific

¢ CLEC Aggregate

- BellSouth-Aggregate

e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
e AT&T end office to CLEC end officé ......oooovmmeeeeeeeeeeeeinn.., Blocked Calls on Dedicafednk Groups not to exceed
blocking standard of B.01. [B.01 standard is 1%)]
e AT&T tandem to end office trunk ........eeevvveceeeiiieeeeeieieiieeeee, Blocked Calls on Dedézh Trunk Groups not to exceed

blocking standard of B.01. [B.01 standard is 1%)]
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Section 7: Collocation

C-1 [ART]: Collocation Average Response Time

Definition

This report measures the time it taB=ISeuthAT&T to respond to the receipt of a complete and atewalocation application.
BellSeuthAT&T must respond as to whether or not space is alaieithin the required number of calendar daysrdfeing received a
bona fide application for collocation.

Exclusions
* Any application canceled by the CLEC

Business Rules

The interval begins on the dBelSeuthAT&T receives a complete and accurate collocation egtjin accompanied by the appropriate
application fee if required. The interval stopstba datBellSeuthAT&T returns a response. The interval will restartrupezeipt of
changes to the original application request.

Calculation

Response Time= (a - b)

¢ a=Request Response Date
* b =Request Submission Date

Average Response Time (c/ d)

awl] asuodsay abeiany uoneso|o0d :[14v] 1-2

e ¢ = Sum of all response times
¢ d = Count of responses returned within the repgnpieriod

Report Structure

* CLEC Specific

¢ CLEC Aggregate

e Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

o Virtual-Initial ......eveeeeeec e 15l&@aar Days

® VirtUAIFAUGMENT ..o e e e e e e 15 CalenBays

e Physical Caged-Initial.............ccoviiiiimmmmmeieee e 15 CalenBays

e Physical Caged AUgMEeNt.............ueiiiiis e 15 Calendar Days

* Physical Cageless-Initial..............cooiiimmmriiiiii s 15 Calen®ays

*  Physical Cageless-AugmEeNnt..........ccooiiieieeieeeeeiiiiieeeeee e 15 Calendar Days
SEEM Measwre

. .
No

N e
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C-2 [AT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calesals) for provisioning a collocation arrangement.

Exclusions

* Any bona fide firm order canceled by the CLEC
* Any bona fide firm order with a CLEC negotiatedeintal longer than the benchmark interval

Business Rules

The interval (in calendar days) for collocationsmgements begins on the date BeltSeuthAT&T receives a complete and accurate
bona fide firm order accompanied by the appropfieee if required, and ends on the date BeltSeuthtAT&T completes the collocation
arrangement and notifies the CLEC.

Calculation

Arrangement Time = (a - b)

* a = Date collocation arrangement is complete
* b = Date order for collocation arrangement subiahitte

Average Arrangement Time= (c / d)

e ¢ = Sum of all arrangement times
* d = Total number of collocation arrangements cotepleuring reporting period

Report Structure

* CLEC Specific

¢ CLEC Aggregate

* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Virtual-INitial .......oeeeeee e 60l€radar Days
e Virtual Augment (without space INCrease).....ccccc....coccvveeeeen.n. 60 Calendar Days
e Virtual-Augment (with space inCrease)........ccceccvvvvveeeeeeviiinnns 60 Calendar Days
e Physical Caged-Initial.............cooviiiiimmmmmeiiee e 90 Calen@ays
* Physical Caged-Augment (without space increase)............... 45 Calendar Days
¢ Physical Caged-Augment (with space increase).................... 90 Calendar Days
* Physical Cageless-Initial..............cooiiimmeriiiiii s 90 Calen@ays
* Physical Cageless-Augment (without space increase).......... 45 Calendar Days
* Physical Cageless-Augment (with space increase)...............90 Calendar Days
SEEM Measwre
. .
No

N e
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C-3 [MDD]: Collocation Percent of Due Dates Missed

Definition

This report measures the percentage of missedates fbr collocation arrangements.

Exclusions
* Any bona fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percentage ofdoliaication arrangements whigelSeuthAT&T is unable to complete by the
BellSeuthAT&T committed due date. The arrangement is consideragsed due date if it is not completed on ooteefhe committed
due date.

Calculation

Percent Due Dates Missed (a / b)Xx 100

* a=Number of completed collocation arrangemeraswrere not completed by the committed due datedrreporting period
* b =Total number of collocation arrangements coteplén the reporting period

Report Structure

e CLEC Specific

* CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
o VirtUA-INILAL ..o >= 95fh time
e Virtual- AUGMENT ... .oiiiiiiiiee et e e e e s e e e e e e e nees >= 95% oméi
e Physical Caged-Initial............ccccuvvrviimmmem e >= 95% ondéim
*  Physical Caged-Augment >= 95% on time
* Physical Cageless-Initial..................... >= 95% on time
*  Physical Cageless-Augment..............ueeeieariiiiiiiiiieee e >= 95% on time
SEEM Measwre

. .
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Section 8. Change Management

CM-1 [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive requéd/are release notices on time to prepar@eiSeuthAT&T interface/system
changes so CLEC interfaces are not impaired byghaithe CCP is used BelSeuwthAT&T and the CLECs to manage requested
changes to thBellSeuthAT&T local interfaces.

Exclusions

* Changes to release dates for reasons ouBsEH8outhAT&T control, such as the system software vendor clsafigeexample: a
patch to fix a software problem)
* Type 6 Change Requests (Defects/Expedites), asetdefiy the Change Control Process (CCP)

Business Rules

The interval begins on the notification date andseon the software release date. When project&weecur (scope changes, analysis
information, etc.), the software release date nieange. A revised naotification would be required &éme interval would restart. Based on
release constraints for defects/expedites, ndtifinanay be less than the agreed upon intervdlenXCP for new features.

Calculation

Timeliness of Change Management Notices (a / b)Xx 100

* a=Total number of Change Management Notificat&erg within required timeframes
* b =Total number of Change Management Notificatieerst

Report Structure

* BellSeuttAT&T Aggregate
* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM [SEEM Analog/Benchmark
LI o o7 USSR 9&#h time
SEEM-Measure
. .
Yac X
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CM-3 [DT]: Timeliness of Documentation Associated with Change

Definition
This report measures whether CLECs received regeinés or business rule documentation on time tpgrecforBellSouthAT& T

interface/system changes so CLEC interfaces arenpatired by change. The CCP is usedki{SeuttAT&T and the CLECs to manage
requested changes to tBellSeuthAT&T local interfaces.

Exclusions

* Documentation for release dates that slip less 3@ashays for a change mandated by regulatory aif legfities (Federal
Communications Commission [FCC], a state commigaigthority, or state and federal courts) or CLEQuesst
* Type 6 Change Requests (Defects/Expedites), aseadefiy the Change Control Process

Business Rules

The interval begins on the date the business gementation is released and ends on the softwbrase date. When project events
occur (scope changes, analysis information, dtee)software release date may change. Revisiothedwmentation could be required and
the interval would restart.

Documentation standards and timeframes can be fouthd Change Control Process, onititerconnectioAT&T website
(http:/Mramarinterconnectionbellsoutiholesale.attominarketsflemeference_library/procesdesp_live/index.htmk ).

Calculation

Timeliness of DocumentatiorAssociated with Change= (a / b)Xx 100

* a = Change Management documentation sent withimnedjtimeframes after notices
* b = Total number of Change Management documentatah

PaJeID0SSY uoNeIUaWNI0Q Jo ssauldwil :[1al £-nND

Report Structure

* BellSeuttAT&T Aggregate
e Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

abueyd yum

SQM Level of Disaggregation SQM /[SEEM Analog/Benchmark
* DOCUMENLALION......ceiiiiiiiiiciiie st secmr e 98% omiEi

SEEM Measure
. .
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CM-5 [ION]: Notification of CLEC Interface Outages

Definition

This report measures the time it taB=iSeuthAT&T to notify the CLECs of an interface outage asraefiby the Change Control
Process (CCP) documentation.

Exclusions

None

Business Rules

BellSeuthAT&T has 15 minutes to notify the CLECs via email, otieeHelp Desk has verified the existence of amgeit An outage is
verified to exist when one or more of the followiognditions occur:

BellSeuthAT&T can duplicate a CLEC reported system error.

BellSeuthAT&T finds an error message within the error log tHantically matches a CLEC reported system outage.
When three or more CLECs report the identical typeutage.

BellSeuthAT&T detects a problem due to the loss of function&ityusers of a system.

The 15-minute interval begins once a CLEC repootgtidge or 8elSouthAT&T detected outage has lasted for 20 minutes antdwas
verified. If the outage is not verified within 2@inutes, the interval begins at the point of vesfion.

PonNE

Calculation

Notification of CLEC Interface Outages= (a / b)%x 100

* a = Number of interface outages where CLECs arn@iemtvithin 15 minutes
e b = Total number of interface outages

Report Structure

¢ CLEC Aggregate
® Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e By interface type for all interfaces accessed b¥Ck ............... 97% <= 15 Minutes
Interface Applicable to
S 0T S e ec
L X e e CLEC
V=T o = =St CLEC
XML Gateway........ccovveiveiieiiiiiiieiiieeinieiinesiesenieneneen e . CLEC
EBT A . e mmmmm e LEC
TAFD e CLEB#HSoHhAT&T
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CM-6 [SEC]: Percentage of Software Errors Correcte

Days

Definition

d in “X” Business

This report measures the percentage of all outstgrebftware errors, due and overdue, tateected byBelSeuthAT&T in “X”

business days within the report period.

Exclusions
*  Software corrections having implementation inteswthbt are longer than those defined in this meaand agreed upon by the
CLECs

* Rejected or reclassified software errdefSeuthAT&T must report the number of rejected or reclassBigitivare errors

disputed by the CLECSs)

Business Rules

The interval begins when a Software Error is \atkd per the Change Control Process (CCP) andvemels the error is corrected and the
notice is posted to the change control websiterreditly “X” business days is defined in the CCPLAs= Severity 2, 30 = Severity 3, and

45 = Severity 4. The current intervals for thisasigre will be consistent with the intervals sethim CCP if agreed to by the CLEC or
ordered by the Commlssmn A copy of the mostemtrCCP can be found on theerconnection-website

nAT&T website

(http //Wholesale att. com/reference I|brarv/proeet§scp I|ve/|ndex html) The monthly report should include all defects, dnd

overdue, to be corrected within the report peri8dftware defects are defined as Type 6 Changed?esjin the Change Control Process.

Calculation

Percentageof Software Errors Corrected in “X” Business Days= (a / b)Xx 100

e a=Total number of software errors corrected ifi b¥siness days, as defined for each severity (SeVerity 2, Severity 3, and

Severity 4)

* b =Total number of Severity 2, Severity 3, ande3ity 4 software errors corrected

Report Structure

e Severity 2 = 10 Business Days
e Severity 3 = 30 Business Days
e Severity 4 = 45 Business Days
e Geographic Scope

-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

3 [ (o] £
SEEM Measure
. .
Yac Y

SQM [SEEM Analog/Benchmark

.......... 95%ihin Interval
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CM-8 [CRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of changeseqiaher than Type 1 or Type 6 Change Requasishited by CLECs that are
rejected within the report period.

Exclusions
¢ Change requests canceled or withdrawn before amsspgronBellSeuthAT&T is due

Business Rules

This metric includes any rejected change requadtse reporting period, regardless of whether xaxkearly or late. The metric will be
disaggregated by major categories of rejestmm the Change Control Process, a copy of whmfbeafound on the
InterconnectioNT&T websitethttphwy & mt. These reasons are: cost,
technical feasibility, and industry dlrect|on ihnetrlc mcludes all change requests not subpetbtet above exclusions that have been
responded to within the reporting period.

Calculation

Percent Change Requests Rejected(a / b)%x 100

* a = Total number of change requests rejected inetherting period
* b =Total number of change requests respondedtkinithe reporting period

Report Structure

* BellSeuttAT&T Aggregate
* Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

® REASON — COSE ..uiviiiiiiieeiiiiiiiiiii s s mmmeme et e e e e e e s ae e e e e e e e s aaees Diagniost

¢ Reason — Technical Feasibility ............cccccmiieiiiiiiiiieneen. Diagnostic

* Reason — Industry DIireCtion ..........ccccoeeeriiiiiiiieiiee e Diagnostic

* Reason — Out of Scope (OOS) ....cceeeee v Diagnostic
SEEM-Measure

. .
No

N e
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CM-9 [NDPR]: Number of Defects in Production Relea ses (Type 6 CR)

Definition

This report measures the number of defects in mtomtureleases. This measure will be presentedeasumber of Type 6 Severity 1
Defects, the number of Type 6 Severity 2 Defecthouit a mechanized work around, the number of Bypeverity 3 Defects, and the
number of Type 6 SeveritydDefects resulting within a three week period fropraduction release date. The definition of Type 6
Change Requests (CR) and Severity 1, Severity\&rig 3, and Severity 4 Defects can be found en@hange Control Process
document.

Exclusions

None

Business Rules

This metric measures the number of Type 6 Severidgfects, the number of Type 6 Severity 2 Defadtisout a mechanized work
around, the number of Type 6 Severity 3 Defectd,tae number of Type 6 Severity 4 Defects resultiithin a three week period from a
production release date. The definitions of Tygeh@inge Requests (CR) and Severity 1, 2, 3, andeciBecan be found in the Change
Control Process, which can be found onitiercennection-website

onne on-he a N comim eic/ben valinda

Calculation

The number of Type 6 Severity 1 Defects, the nurolbdiype 6 Severity 2 Defects without a mechanieedk around, the number of
Type 6 Severity 3 Defects, and the number of TySegerity 4 Defects.

Report Structure

* Production Releases
* Number of Type 6 Severity 1 Defects
* Number of Type 6 Severity 2 Defects without a medired work around
* Number of Type 6 Severity 3 Defects
* Number of Type 6 Severity 4 Defects
e Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

*  Number of Type 6 Severity 1 DefectS........ooomcuieiieiiiiiiiiinnes 0 Defects

* Number of Type 6 Severity 2 Defegts—rrrrrrrrrrrrrrrrreeees O-Defeets

without a mechanized work around.............ccccooeeiiiiiiiiiiinnnnnn. @fects

*  Number of Type 6 Severity 3 DefectS.......ocommivevieeieeiiiiinnns 0 Defects

*  Number of Type 6 Severity 4 Defects..........cccooiviiiiii s ofeds
SEEM-Measure

. .
No

N e
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CM-10 [SV]: Software Validation

Definition

This report measures software validation test tegat production releases BEfSeuthAT&T local interfaces.

Exclusions

None

Business Rules

BellSeuthAT&T maintains a test deck of transactions that ard tesealidate that functionality in software protioo releases work as
designed. Each transaction in the test deck igrees a weight factor based on the weights assigméte metrics. Within the software
validation metric, weight factors will be allocatathong transaction types (e.g., Pre-Order, OrdsalReOrder UNE, Order UNE-P) and
then equally distributed across transactions withspecific type.

BellSeuthAT&T will begin to execute the software validation ®@stk within one (1) business day following a praithn release. Test
deck transactions will be executed using produatid@ase software in the CAVE environment. Withéwven (7) business days following
completion of the production release software \adiah test in CAVEBeHSouthAT&T will report the number of test deck transactions
that failed. Each failed transaction will be mpiied by the transaction’s weight factor.

A transaction is considered failed if the requestrot be submitted or processed, or results irriacbor improperly formatted data.

The test deck scenano welght table can be foumlderChange Control Process a copy of which caoumed on thdnterconrnection
(e HATET website.

Calculation

This software validation metric is defined as thgor of the sum of the weights of failed transatsioising production release software in
CAVE to the sum of the weights of all transactiomghe test deck.

* Numerator = Sum of weights of failed transactions
¢ Denominator = Sum of weights of all transactionthie test deck
Report Structure

* BellSeuttAT&T Aggregate
e Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Failed TransactionS .........cccvviiiiiei s ccceeee e <=5%
SEEM-Measiye
. .
No

N e
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CM-11 [SCRI]: Percentage of Software Change Reques
within 60 Weeks of Prioritization

Definition

ts Implemented

This report measures wheti@elSouthAT&T provides CLECs timely implementation of prioritizeoftware change requests.

Exclusions

* Software change requests implemented later thame@Bs with the consent of the CLECs

® Software change requests whBalSeuthAT&T has regulatory authority to exceed the interval

Business Rules

The interval for each software change request Baeghen it has first been prioritized as descrilmethé Change Control Process and ends

when the software change request has been implethbpBelSewthAT&T and made available to the CLECs. However, thevéek
clock may be restarted if a reprioritization isuegted solely at the discretion of the CLECs afidRds moved to a later release.

Calculation

Percentage of Type 5 CLEC Initiated SoftwaraChange Requests Implemented on Time (a / b)}Xx 100

® a = Total number of prioritized Type 5 software nga requests implemented each month that arehasot equal to 60 weeks of
age from the date of their first prioritization plall other prioritized change requests existinpatend of the month that are less

than or equal to 60 weeks of age from prioritizatio

* b= All entries in “a” above plus all Type 5 softachange requests prioritized more than 60 weef@dthe end of the monthly

reporting period

Percentage of Type BellSeuthAT&T Initiated Software Change Requests Implemented on Time (c / d)Xx 100

® ¢ = Total number of prioritized Type 4 software ©ha requests implemented each month that arehasot equal to 60 weeks of
age from the date of the release prioritizationdias all other Type 4 prioritized change requesisting at the end of the month

that are less than or equal to 60 weeks of age [mdonitization

* d = All entries in “c” above plus all Type 4 softreachange requests prioritized more than 60 week@dthe end of the monthly

reporting period

Report Structure

BellSeuthAT&T Aggregate
Type 4 Requests Implemented
Type 5 Requests Implemented
Percent implemented within 16, 32, 48 and 60 weeks
Geographic Scope
-Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Type 4 Requests Implemented...............ccommmmeevvernenn.
* Type 5 Requests Implemented ...............commeeeeeenn.

...........................................

SQM /[SEEM Analog/Benchmark

veeeeen..95% within Interval
veeeern..95% within Interval
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

X

A mathematical operator representing multiplication

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metrictanleft of the symbol is less than the metrictomright.

<=
A mathematical symbol that indicates the metrictanleft of the symbol is less than or equal torttegric on the right.

>
A mathematical symbol that indicates the metric¢tanleft of the symbol is greater than the metridtee right.

>=
A mathematical symbol that indicates the metric¢tanleft of the symbol is greater than or equahtometric on the right.

0

Parentheses, used to group mathematical operatioich are completed before operations outside #nergheses.

ACD
Automatic Call Distributor - A service that provilstatus monitoring of agents in a call centerranites high volume incoming
telephone calls to available agents while collegctimmnagement information on both callers and attetsd

Aggregate
Sum total of all items in a like category, e.g. @ Bggregate equals the sum total of all CLEC data fjiven reporting level.

ALEC
Alternative Local Exchange CompanyA-BellSeuthAn AT&T wholesale customer who competes with the Incumbeodl
Exchange Carrier (ILEC) and other carriers in pdow local service.

ADSL
Asymmetrical Digital Subscriber Line — A transm@sitechnology that allows the use of one existomal twisted-pair to provide
high-bandwidth data and voice services simultanigous

ASR
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Access Service Request - A request for accessceeietiminating delivery of carrier traffic into@chl exchange carrier’'s network.

ATLAS
Application for Telephone Number Load AdministratiSystem - Th8eliSeuthAT&T Operations System used to administer the
pool of available telephone numbers and to ressglected numbers from the pool for use on pendingce requests/service orders.

Auto Clarification
A LSR that was electronically rejected from LESOg@l &lectronically returned to the CLEC for correnti

B
BILLING
The process and functions by which billing datealected and by which account information is pesegl in order to render accurate
and timely billing.
BOCRIS
Business Office Customer Record Information Sysfeérant-end to the CRIS database) — System useaitotam customer account
information which includes, but is not limited tdl§ payment history, and memo notations madergucustomer contact.
BRI
Basic Rate ISDN — This product offering is a twoyviae side digital port on a two-wire digital looghe two-wire digital loop is a
dedicated digital transmission facility.
BRC
Business Repair Center — TBellSouthAT&T Business Systems trouble receipt center whichesdsusiness and CLEC customers.
C

CABS
Carrier Access Billing System — TBelSouthAT&T proprietary corporate database and billing sydtaraccess and certain UNE
customers and/or services.

CCC
Coordinated Customer Conversions — A simultaneoosdination between the disconnection of existiewyise and the reconnection
of the new service.

CCP OSS (Change Management)

Change Control Process OSS — The Change Controé83¢CCP) methods and procedures, a collabodimemented process,
used byBelSouthAT&T and the CLECS to initiate OSS changeB#iSouthAT&T pre-ordering, ordering, and provisioning
interfaces. The process includes change requ&ISEC prioritization, release management, defectagament, etc.

CCP SQM
Change Control Process SQM — The methods and proeedsed bBelSeutAT&T to implement changes to performance metrics
that have been ordered by a state regulatory cosionis This process is documented in the PMQAP.

Centrex
A business telephone service, offered by local amghk carriers, which is similar to a Private Brakglchange (PBX) but the
switching equipment is located in the telephone mamy Central Office (CO).

CISC
Carrier Interconnection Switching Center — Forméripwn as the LISC, theellSouthAT&T Center dedicated to handling CLEC
access service requests for interconnection trunks.

CKTID
Circuit Identifier - A unique identifier for elemencombined in a service configuration.
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CLEC
Competitive Local Exchange CarrieA-BellSeuthAn AT&T wholesale customer who competes with the Incumbeoal Exchange
Carrier (ILEC) and other carriers in providing lbsarvice.

CLP
Competitive Local Provider A-BellSeuthtAn AT&T wholesale customer who competes with the Incumbecal Exchange Carrier
(ILEC) and other carriers in providing local servic

CMDS
Centralized Message Distribution System - Nati@yatem used to transfer specially formatted messag@ng companies.

CM 0SS
Change Management OSS - See CCP OSS for definition.

CM SQM
Change Management SQM - See CCP SQM for definition

COFFI
Central Office Feature File Interface - Providdeimation about USOCs and class of service. CORditates all services available
to a customer.

COG
Corporate Gateway — System designed for the eldctembmission of xDSL Local Service Requests.

CRIS
Customer Record Information System - BallSouthAT&T proprietary corporate database and billing syftmmon-access
customers and/or services.

CRSG

Complex Resale Support Group - The group wiBefiSeuthAT&T which serves as the interface between t88C and the outside
plant engineering group. The responsibility oftbiganization is to provide the parameters fotype of facilities available to
provision the service the CLEC has selected.

C-SOTS
CLEC Service Order Tracking System — Provides CLE@sability to query the service order databasadaitor the progess of
CLEC service order activity from service order essce to order completion.

CSR
Customer Service RecordA record of the customer/end-user informatioruding detail about the services and physical asidoé
the end-user.

CTTG
Common Transport Trunk Group - Trunk groups betweellSeuthAT&T , Independent end offices, and BelSouthAT&T access
tandems.

CWINS Center
Customer Wholesale Interconnection Network Servidester (formerly the UNE Center) — This centenjites CLECs with
provisioning and maintenance for designed and resigded local service.

Design
Design Service is defined as any special or pladritelephone service order which requiBsdiSeuthAT&T design engineering
activities.

Disposition & Cause
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Types of trouble conditions, (e.g., No Trouble Fd¢NTF), Central Office Equipment (CO), CustomeerRises Equipment (CPE),
etc.) — These codes identify the location, equigraed/or disposition of a particular trouble. Totireports will be closed to the
most service affecting code which describes thebiecondition repaired.

DSO
The worldwide standard speed for one digital vaigmal (64,000 bps).

DS1
24 DSO0s (1.544Mb/sec.)

DOE
Direct Order Entry System - An interraéSouthAT&T service order entry system usedBBHSeuthAT&T service representatives
to input service orders BelSouthAT&T format.

DOM
Delivery Order Manager — Determines the neededgssing steps for the service request. It thendoda/the request on to each
required system, in sequence, checking for ernodsagcuracy.

DSAP
DOE (Direct Order Entry) Support Application -BeliSeuthAT&T system which assists a service representativiendlas carrier
agent in negotiating service provisioning committador non-designed services and Unbundled NetkEteknents.

DSL
Digital Subscriber Line — Allows customers to piisinultaneous two-way transmission of digital signalsgeeds of 256 kbps via
a two-wire local channel.

DUI
Database Update Information — A functional areasugag the timeliness and accuracy of databasetepda

EBTA
Electronic Bonding Trouble AdministratienA trouble administration system to perform maintes®and repair functions such as
creating trouble tickets, performing mechanizegltests, and retrieving trouble ticket status.

Enhanced Verigate
An orkline Web-based system, which provides CLECs elaaraccess to pre-order information.

ESSX
BellSeuthAT&T Centrex Service — A central office housed commativos system that provides the customer with tireeard and
outward dialing, interconnection to all stationsdaustom calling features.

Fatal Reject
LSRs electronically rejected from LASR becausertwpiired fields are not correctly populated.

Flow-Through
In the context of this document, LSRs submittedtetmically via the CLEC mechanized ordering pradist flow through to the
BellSeuthAT&T OSS without manual or human intervention.

FOC
Firm Order Confirmation - A notification returnead the CLEC confirming the LSR has been receivedaamépted, including
the specified commitment date.
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FX
Foreign Exchange — A network-provided service inchta telephone in a given local exchange arearisected, via a private line,
to a central office in another exchange.

GH

HDSL
High Bit Digital Subscriber Line — A dedicated dagjitransmission facility frorBellSeuth’sAT&T's Main Distribution Frame
(MDF) to an end user’s premises.

I K

1BS
Integrated Billing Solution-Processes and rates Widta as it flows from CRIS to CABS for billing

ILEC
Incumbent Local Exchange Carrier — Regional Bele@ging Company (RBOC)

INP

Interim Number Portability — When the customerrigioally provided service by an ILEC and decideshange service to a CLEC,
the customer may retain their ILEC telephone numBalis to the ILEC number are rerouted to the CLB@g either the Remote
Call Forwarding feature or over a dedicated trurdug from the ILEC switch to the CLEC

ISDN
Integrated Services Digital Network — An integratigital network in which the same time-divisioniwlies and digital transmission
paths are used to establish connections for diffeservices. ISDN services include telephone,,ddégtronic mail, and faosile.

LAN
Local Area Network — A data communications systhat ties within a limited spatial area, has a dpeaser group, has a specific
topology, and is not a public switched telecommatiimns network, but may be connected to one.

LASR
Local Access Service Request-Negotiation systenaritny and processing dfocal Service Requests. Stores all LSRs received
mechanically from CLECSIracks status of request aaihssociate@gervice orders.

LAUTO
The automatic processor in LNP Gateway that vaglaiSRs and issues service orders.

LESC
Local CarrierService Center - ThBelSouthAT&T center which is dedicated to handling CLEC LSR$ pmreordering transactions,
along with associated expedite requests and esraat

Legacy System
Term used to refer tBellSeuthAT&T Operations Support Systems.

LERG
Local Exchange Routing Guide — The official docutnehich lists all North American Class 5 office (€0r end offices) and which
describes their relationship to Class 4 office ¢tam offices). Carriers use the LERG in the netwae&ign process.

LESOG
Local Exchange Service Order GeneratdrBellSeuthAn AT&T system which accepts the service order outpu®®@R and enters
the service order into the Service Order Contrat&y using terminal emulation technology.

LEX
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Local Service Request Exchange (LEX) System — A&ADBrowser based application for online creatiarhmittal, and
maintenance of Local Service Requests (LSRs).

LFACS
Loop Facilities Assignment and Control System -dbase of facilities inventory and assignment infation.

LIDB
Line Information Database — Contains informationuwithe user’s calling card and other billing data.

LMOS
Loop Maintenance Operations SystefeBelSouthtAn AT&T operations system that stores the assignmentedected account
information for use by downstream OSS &wallSouthAT&T personnel during provisioning and maintenancevisiets.

LMOS HOST
Loop Maintenance Operations System Host Computer

LMU
Loop Make-up - The physical characteristics oflta facilities, starting at an ILEC’s central affi and ending at the serving
distribution terminal.

LMUSI
Loop Make-up Service Inquiry — The form submittgdtihe CLEC to obtain the loop make-up information.

LNP
Local Number Portability - In the context of thisaiment, the capability for a subscriber to reta@ir current telephone number as
they transfer to a different local service provider

LNP Gateway
Local Number Portability (gateway) - A system thatvides both internal and external communicatiwitls various interfaces and
processes including:

(1) Linking BellSeuwthAT&T to the Number Portability Administration CenterRAC).
(2) Allowing for inter-company communications beamBellSeuthAT&T and the CLECS for electronic ordering.

(3) Providing interface between NPAC and AIN SM8ILbIP routing processes.

Loops
Transmission paths from the central office to thetemer premises.

LRN
Location Routing Number — A 10-digit number whidutes calls to the approate end-user’s ported telephone number.

LSR
Local Service Request — A request from a CLECdoal resale service or unbundled network elements.

Maintenance & Repair
The process and function by which trouble reparssant tBellSeuthAT&T and the related service problems are resolved.

MARCH
BellSasthAT&T Operations System which accepts service orderetmed data, interprets the coding contained irstgice order
image, and constructs the specific switching sysweant change command messages for input intoffiod switches.
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N

NBR
New Business Request - Process requireBddsouthAT&T for CLECs to initiate a service, which is not imdéd within its
interconnection agreement.

NC
No Circuits - All circuits busy announcement.

NMLI
Native Mode LAN Interconnection — An intraLATA, dfeal fiber-based, LAN inter-networking service.

NPA
Numbering Plan Area — Area Code portion of a teteyghnumber.

NXX
The exchange portion of a telephone number. Thetfiree digits in a local telephone number whigntify the specific telephone
company central office serving that number.

OBF
Ordering and Billing Forum Adapter-Provides gatewayween XML Gateway/COBRA/Verigate and the vaus BIS systems to
retrieve pre-order data from legacy systems.

Ordering
The process and functions where resale serviceslndled network elements are ordered fBeHSouthAT& T, as well as the
process by which an LSR or ASR is placed VB8#ISouthAT& T

Ordering Interface Gateways
Gateways for CLECs to submit LSRs electronically

Order Types
The following order types are used in this document

(1) T - The “to” portion of a change of addressisT@rder Type is used to connect main servicersvaaddress when a
customer moves from one address to another in e aine states within tHeellSeuthAT&T region. A “T” Order Type
is always pared with an “F” Order Type which willve the same telephone number following the “F’éiype Code
unless the orders are within different centralogf§i.

(2) N - Orders establishing a new account. Alsis, @rder Type Code is occasionally used when cimgnfgom one type of
system to another, such as when changing from PB3entrex.

(3) C - Order Type used for the following conditioichanges or partial disconnections of servieegoipment; change of
telephone number, grade or class of main line taadil lines, auxiliary lines, PBX trunks and stais; addition of trunks
or lines to existing accounts; move of equipmettignthan change of address); temporary suspensibmnestoration of
service at customer’s request.

(4) R - Order Type used for the following conditodditions, removals or changes in directorynligt; responsibility change
orders, addition, removal or changes in directoy hilling information; other record correctionsevk no field work is
involved.

OSPCM
Outside Plant Contract Management System — Progictesduling and completion information on outsitbenpconstruction
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activities.

0Sss

Operations Support System — Multiple support systand databases which are used to mechanize tharfid performance of work.
The term is used to refer to the overall systensisbimg of complex hardware, computer operatingesyés), and applications which
are used to provide the support functions.

Out Of Service
Customer has no dial tone and cannot call out

PMQAP
Performance Measurement Quality Assurance PReltSeuthAT&T Operational Guide which documents the systematicquures

used byBelSouth-Telecommunications{BST)&T to produce accurate and reliable service qualéggsarement reports.

PON
Purchase Order Number — Identifier assigned bytistomer originating the service request

POTS
Plain Old Telephone Service — A term often usedistinguish basic voice telephone from data anérskrvices.

PREDICTOR
BellSeuthAT&T system used to administer proactive maintenandeehmbilitation activities on outside plant fatids.

Preordering
The process and functions by which informationitamed, verified, or validated prior to placingexvice request.

PRI
Primary Rate ISDN — An integrated services digitwork interface standard designated as having-R3ghannels

Provisioning
The process and functions where necessary workrfenmed to activate a service requested via a ASR/

QR

RRC
Residence Repair Center - TBellSeuthAT&T Consumer Services trouble receipt center whicheseresidential customers

RSAG
Regional Street Address Guide - TBeliSeuthAT&T database which contains street addresses thabkawevalidated for accuracy
with state and local government records

RSAGADDR
Regional Street Address Guide Address - RSAG soétwantract for address search

RSAGTN
Regional Street Address Guide Telephone NumberA@RSoftware contract for telephone number search
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S

SAC
Service Advocacy Center— Resolves issues in thagioming process

SDUM
Supporting Data User Manual

SGG
ServiceGate Gateway — A common gateway to rece&idesand interconnection requests

SOCS
Service Order Control SystemBelSouthAT&T system which routes service order images anBeadouthAT&T provisioning
systems.

SOG
Service Order Generator - Designed to generateveceerder for xDSL

SONGS
Service Order Negotiation and Generation Systerhis 3ystem supports the Consumer, Small Busines&ahlic COUs by
providing data entry screens and prompts to aidtiggpn and entry of all order types.

Syntactically Incorrect Query

A query that cannot be fulfilled due to insufficter incorrect input data from the end user. Fameple, a CLEC would like to query
the legacy system for the following address: 1234r\VBt. Entering “1234 Main St.” will be considergghtactically correct because
valid characters were used in the address fielaveder, entering “AB34 Main St.” will be considersgntactically incorrect because
invalid characters (example: alpha characters wetered in numeric slots) were used in the addiglds

T
TAFI
Trouble Analysis Facilitation Interface - TBelSeuthAT&T Operations System that supports trouble receiiecgersonnel in
taking and handling customer trouble reports.
Test Transactions/Records
Transactions created BellSouthAT&T, or in tests originated by CLECs, where the CLES boordinated the test with
BellSeuthAT&T to enable identification of the transactions as pha test used to test system functionality.
TN
Telephone Number
Total Manual Fallout
LSRs electronically submitted BelSeuthAT&T , which fallout, requiring manual input into a Seevorder generator.
uv

UCL

Unbundled Copper Loop - A dedicated metallic traission facility fromBelSeuth’'sAT&T’s Main Distribution Frame (MDF) to a
customer’s premises

UNE
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Unbundled Network Element — Those partBefiSeuth’'sAT&T's network required to be unbundled by the Telecomoations Act
of 1996 and the implementing regulatory body

usocC
Universal Service Order Code — A set of alpha onexic characters identifying a particular servicequipment

WebTAXI
Web-based application for viewing and trackingmoksiand for creating CABS billing adjustments

WFA
Work Force Administration — Electronic documentkiag system for trouble reports

WFM
Work Force Manager-Mechanizes work performed by $ 34anages the workload of all paper/email requesttofal service.

WMC
Work Management Center — Serves as a single pbatrdact (SPOC) for all requests for dispatchh® Eield Work Group (Central
Office or outside technicians)

WTN
Working Telephone Number

XYZ

XML Gateway
eXtensible Markup Language Gateway — A machine-aohine electronic interface designed to providditgctional flow of
information between AT&T's OSS and CLEC’s OSS foejrdering and ordering functionality.
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Appendix B: BelSeuth-AT&T Audit and Dispute
Resolution __Policy

Audit

BellSeuthAT&T currently provides CLECs with certain audit rightsa part of their individual interconnection agnents. If
reguestedrderedby athe Public Service CommissioBelSouthAT&T will agree to undergo an SQM audithe Unless otherwise agreed
between AT&T and the Public Service Commission,atdit should be conducted by an independent garty auditor. The results of
audits will be made available to all the partieljsat to proper safeguards to protect proprietafgrimation. Audit will be conducted
under the following specifications:

1. The cosbf one audit per version of the SQM plstmall be borne bBelSeuthAT&T .

2. Should an independent third party auditor beiired, it shall be selected IBelSouthAT&T and the PSC.
3. BellSeuthAT&T and the PSC shall jointly determine the scopdefaudit.
4. The PSC may request input regarding selectidinecauditor and audit scope from interested esuti

These audits are intended to provide the basithéoPSCs and CLECs to determine that the SQMVPMAR the AT&T performance
measurement data report procggeduce accurate data that reflects each Statelsr@r performance measurements.

Dispute Resolution

Notwithstanding any other provision of the Intemention Agreement between AT&T and each CLEC dfspute arises regarding
AT&T's performance or obligations pursuant to thian, AT&T and the CLEC shall negotiate in goodHdor a period of thirty (30) days
to resolve the dispute. If at the conclusion ef 3 day period, AT&T and the CLEC are unable &xhea resolution, then the dispute
shall be resolved by the Commission.
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Appendix C: OSS Interface TFablesInterface Tables

OSS-1 [PRRARI]: OSS Response Interval (Pre-
Ordering/Ordering/Maintenance & Repair)

Table 1: Legacy System Access Times For RNS

System Contract Data Avg. Sec. # of Calls
RSAG RSAG-TN......ccoeeeiennnnnn Address ........ccvveees X trvvverrennenneens X
RSAG RSAG-ADDR .............. Address ........ccvveees X trvrvrrrrenennnens X
ATLAS ATLAS-TN..oennne TN X ereveerreenennnens X
DSAP DSAP-DDI.................. Schedule.................. X oeereeeeeeerrnnnns X
CRIS CRSACCTS ..o CSR....cccci X ervveerreenennnnns X
OASIS OASISBIG............ Feature/Service ............ X trvvvrrrerrennnens X

Table 2: Legacy System Access Times For ROS

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address .................... X vvvvrrrrerernnennns X
RSAG RSAG-ADDR Address .......ccceeeeeen. D X
ATLAS ATLAS-TN B I\ X evvverrrnrernnnnnns X
DSAP DSAP-DDI Schedule.................... D X
CRIS CRSOCSR CSR..ovvvvvvvvvevvvviennns X tvvvrrrrerernrennns X
OASIS OASISBIG Feature/Service............... X vvvvrrrrerernnnnnns X

Table 3: Legacy System Access Times For LEX/Enhance  d Verigate (Pre-Order only)

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address ........ccvveees X tvvvrrrrnrernnennns X
RSAG RSAG-ADDR Address .................. D X
ATLAS ATLAS-TN TN X eevverrrnrernnnnnns X
DSAP DSAP-DDI Schedule.................. D X
CRIS CRSECSRL CSR.....ccccei X vvvvrrrrnrernnennns X
COFFI COFFI/USOC Feature/Service ............ X tvvvrrrrerernnennns X
P/SIMS PSIMS/ORB Feature/Service ............ X vvvvrrrrerernnnnnns X

Table 4: Legacy System Access Times For XML Gateway

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address................. D X
RSAG RSAG-ADDR Address................. D X
ATLAS ATLAS-TN TN, X vvvvrrrrnrernnennns X
ATLAS ATLAS-MLH TN, X vvvvrrrrnrernnennns X
ATLAS ATLAS-DID TN, X evvvvrrrnrnrnnnnnns X
DSAP DSAP-DDI Schedule................ D X
CRIS CRSECSRL CSR .vvvveviveeieins X evvverernrnrnnnnnns X
P/SIMS PSIM/ORB Feature/Service........... D X
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Table 5: Legacy System Access Times for M&R (TAFI)

System  BellSeuthAT&T Count
& CLEC <=10

CRIS X

DLETH

DLR

LMOS

LMOSupd

LNP Gateway

MARCH

OSPCM

Predictor

SOCS

NIW

X X X X X X X X X X X
X X X X X X X X X X
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OSS-2 [IA]: OSS Interface Availability (Pre-Orderi  ng/Ordering/Maintenance
& Repair)

OSS Table 1: SQM Interface Availability for Pre-Orderi  ng/Ordering

OSS Interface Availability Application Applicablet o % Availability

L X e e CLEC... e X

LA S R e LEIC e X

WM. L CLEC.. o X

OB . e CLEC. .. X

Enhanced Verigate..........cooviiii i e CLEC....iii i X

LESOG ...ttt OCE....cc i X

LNP GatEWAY ....ooiieeieeeieieee ettt CLEC. . i X

XML GateWay.......ocvvvvenieeineieieiieiineeinieiineaeneneeeneen . CLEC e X

OSS Table 2: SQM Interface Availability for Mainten  ance & Repair

OSS Interface % Availability
BellSOUATET TAFL ..o X
CLEC TAF e X
CLEC EBT A e X

BeliSeuth-AT&T & CLEC
CRIS e X
LMOS HOST ..ottt sttt ettt X
LNP GaEWAY ...ciiieieieieie ettt X
MARGCH ..ttt e e X
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Appendix D: BelSeuth's-AT&T’'s Policy on Reposting of
Performance Data -and-Recaleulation-of—

Sl masanenie

BellSeuthAT&T will mak&avamalel&repestled requrred to repoﬂerformance data as reflected in the Servrce Quuleasurement
(SQM) reportsand ; and-Remedy
Lm‘-ermatren—System—éP—ARlS)o the extent technrcally feasible, under ther]’rrvlhg urcumstances

1. Those SQM measures included in a state’s $p&@M plan with corresponding sub-metrics are scijo
reposting. A notice will be placed on tRMAPAT&T performance measuremewebsite advising CLECs when
reposted data is available.

2. SQM Performance sub-metric calculations thatltén a shift in the statewide aggregate perforoesfrom an “in
parity” condition to an “out of parity” conditioniwbe available for reposting.

3. SQM Performance sub-metric calculations withdbenarks where statewide aggregate performanaesis fout of
parity” condition will be available for repostinghaenever there is a >= 2% declineBeliSeuth’'sAT&T's performance
at the sub-metric level.

4. SQM Performance sub-metric calculations withit@nalogues that are in an “out of parity” cdiai will be
available for reposting whenever there is a dedgraan performance as shown by an adverse chahge>- .5 in
thez-scoreZ-Scoreat the sub-metric level.

5. Any data recalculations that reflect an |mpmeat mBeHSeuth—sAT&T s performance WI|| be reposted at
BellSeuthrAT&T's dlscretlon How v :

6. SQM Performance data will be reposted for aimar of three months in arrears fromplementation of the

change of programming request requirement (RQ) hwbazrects a detected error. RQs shall not beasoreably
delayed after thdateef-detectiothe error is detectedAs an examplesheuldan erromes discovered during the
analysis of the May data mogtmnd-this-errorpeformance thatiggers a repostindgelSeuttbut the RQ correcting
the error is implemented in the calendar monthubf with the June data month performance reporis& A will
correct the data beginning with the monttdefection(May)-and-thethe RQ implementation (July), which would be
for the June data month performance reports, alidepost the data month performance reports fettiree months

preceding-data month performance reports — MApril, andMarchand-February.
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When a CLEC believes that an error in its spedéita requires reposting where the above statelwiéstiolds have not been met, the
CLEC is responsible for identifying such issues segliestindg3efSeuthAT&T to repost the data. Any failure to repost inaateidata

should be brought to the attention of the Commis$io resolution if it is estimated that the threlsts described in items-3r 4-6¢5
have been met at the CLEC-specific level.

Determination of when Reposting Policy Applies
As part of the Change Notification ProceBsliSeuthAT&T performs an analysis of impacts that are proptsée made t®erformance

Measurement-Application-Platim(PMARYhe AT&T performance measurement reporting procesde. These impacts are used to
identify changes to its reported SQM results.

To determine this impadBellSeuthAT&T performs a query of the data warehouse to idetttidise records that would be impacted by the
proposed change. Once the number of records enéfidd, the measurement is recalculated to deterthe impact. This is the general
framework for analysis - the specific steps useev@uate the impact will vary with the issue beamglyzed. However, the following
example may assist in understanding.

Assume that service ordessth-an-aciivity-code-ef Fwere erroneously being included itd&E-Pparticular productlisaggregation for
Percent Missed Installation Appointments. Theyudththave been in another product disaggregatiamthEr, assume that the number of
records erroeously includeeas-UNEPis 110 records out of a total of 86,000. In #¥ample, the numerator and denominator would both
be reduced by 110 records and #seer&-Scorewould be recalculated. If the amount of the cleawgs sufficient to meet criteria 2, 4 or
5 above, the Reposting policy will be invoked.
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSeuth-AT&T Service Quality Measurement Plan (SQM  P)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

I. Definitions and Overview
A. What is Raw Data?

Raw (Supporting) Data is supporting data or receegaured irBelSeuthAT&T Legacy Systems about activity initiated by CLEE€s o
CLEC customers. Raw (Supporting) Data has beasfmamed from legacy system data to informatiorigaéth meaning). In some
cases this supporting data is a combination ofestgland response records, orders and troublekarambination that provide logical
transaction information. This supporting data Ibesn normalized (converted from arcane system wwpdenore readable format) for
easier use or, in some cases, the presentatitenidasdized so that the same data from differestesys will be the same. In some cases,
intervals have been previously calculated andtherocases, the interval start and stop times\aiahle. State, company, product, and
other codes have been converted into English naineshort, the presentation of the information baen made more “user friendly” to
facilitate use by SMEs, auditors and CLECSs.

This supporting data represents all records tleatised to calculate CLEC performance under the S@4metrics.

II. Raw (Supporting) Data — General
Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLEC data will hébfished on th@MAPAT&T performance measuremewebsite each month. For the
measures calculated BMAPthe AT&T performance measurement report prociirese files will contain the CLEC initiated redsr
required to replicate the report or reports asiaepple. These files will be present for those repgenerated from data processed by
PMAR-. the AT&T performance measurement report proc&ame reports are calculated outside®fAPthe AT&T performance
measurement report proces¥d the results are simply uploaded for postifigese reports will have less detailed SupportinthBdes.

Other Supporting Data Files (OSDF)

Other Supporting Data Files will also be providgsn CLEC request each month. These files conthlBG3 initiated data/records
extracted from the legacy systems, but “excludedihfthe measures in each segment of the SQMP sefiartiering, Flow Through
Detail, Provisioning and Maintenance). The OSDHF edntain only records not included in one of 8iBFs. The CLEC will be able to
access the request form by clicking on the OSDéefoin their section of theMARP-Web-SIAT&T performance measurement website.
The requested data will be loaded into the filehimitLO business hours. The OSDF will also inclpddial and/or incomplete records if
the CLEC owner can be identified. The OSDF willrbgional in scope (not state-specific) and widlide records for all related
Measurements. The OSDF will not include records &ne in any SDF. These four files may be largkthe CLEC will be responsible
for having an appropriate computer and the softwaessary to accept and make manipulation ofldsefossible.

A. Raw Data (SDF) Records — OSS

For OSS Metrics:

Supporting data is provided for the following mesri
e OSS-1[ARI]: OSS Response Interval (Pre-Orderindéfing/Maintenance & Repair)
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e 0OSS-2[lA]: Interface Availability (Pre-Orderingf@ering/Maintenance & Repair)
e PO-2 [LMT]: Loop Makeup — Response Time — Eleciton

B. Raw Data (SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following mesri

¢ 0O-2[AKC]: Acknowledgement Message Completeness

* O-8[RI]: Reject Interval

e O-9 [FOCT]: Firm Order Confirmation Timeliness

e O-11[FOCC]: Firm Order Confirmation and Rejecspense Completeness

As a general rule, all versions of transactiongpao®ided in the Supporting Data Files. RecordsSfervice Requests that are related to a
project, cancelled prior to being FOC’d or ClaufiRejected, and versions of records not used ingiperts will be placed into the Other
Supporting Data File — Ordering.

C. Raw Data (SDF) Records — Provisioning

For Provisioning Metrics:

Supporting data is provided for the following mesri

P-1 [HOI]: Held Order Interval

P-2A [PJ48]: Percentage of Orders Given Jeopamtichs >= 48 Hours

P-2B [PJ]: Percentage of Orders Given Jeopardichiot

P-3 [MIA]: Percent Missed Installation Appointmsnt

P-4 [OCI]: Order Completion Interval

P-5 [CNI]: Average Completion Notice Interval

P-7 [CCI]: Coordinated Customer Conversions IrdaervHot Cut Duration

P- 7A [CCT]: Coordlnated Customer Conversmns EBot Tlmellness Percent within Interval

P- 7D [NCDD] Non Coordlnated Customer Conversmrﬁ;ercent Completed and Notlfled on Due Date

e P-9 [PPT]: RercenProvisioningFroubles-within-X"Days-of Service-Order Complaiirouble Rate
e P-11[SOA]: Service Order Accuracy

e P-13B[LOOS]: LNP-Percent Out of Service < 60 Mgl

e P-13C [LAT]: LNP-Percentage of TimgeHSouthtAT&T Applies the 10-Digit Trigger Prior to the LNP Ordeue Date
° P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigye

* P-13E[ILPP]: Incomplete Standalone LNP Provisignitrocess

P-13F [SIR]: Short Interval 10-Digit Trigger Rendss

All service order activity that results from SewiRequests generated by the CLEC and used in lihdatéon of a report will be furnished
as a part of the Supporting Data Files. Record®fdR, F, and M order types, as well as cancedielers will be placed in the Other
Supporting Data File — Provisioning.

D. Raw Data (SDF) Records — M&R

For Maintenance and Repair (M&R) Metrics:

Supporting data is provided for the following mesri

M&R-1 [MRA]: Percent Missed Repair Appointments

M&R-2 [CTRR]: Customer Trouble Report Rate

M&R-2A [CTRR-NPRR]: Customer Trouble Report Ratetd&Provisioning Trouble and Repeat Reports
M&R-3 [MAD]: Maintenance Average Duration
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* M&R-4 [PRT]: Percent Repeat Customer Troubles wi80 Days
* M&R-5[00S]: Out of Service (OOS) > 24 Hours

All customer submitted reports used in the caleotadf a metric will be furnished as a part of Bugpporting Data Files. Reports that are
excluded, canceled, or in error, will be placethi@ Other Supporting Data File - M&R. Specificatlgt included ar@elSouthAT&T
generated tickets such as employee, auto-detettickets associated with service order activigpdiches.

E. Raw Data (SDF) Records — Other

For Other Metrics:

Billing:

Supporting data is provided for the following mesri

e B-1[BIA]: Invoice Accuracy

e B-2[BIT]: Mean Time to Deliver Invoices

e B-5[BUDT]: Usage Data Delivery Timeliness

e B-10[BEC]: Percent Billing Adjustment RequestA@® Responded to withid540 Business Days

ThebBilling Supporting Data File used to create perfoncemeasurements for billing is provided for CLE@shePMAPAT&T
performance measurememébsite. This SDF along with the reports resglfiom billing supporting data can be used foricgging the
measures. Any billing data used or not used iatorg the billing measures is part of the CLEC'\giices sent to them on a monthly
basis. Any charges or adjustments are part of thaividual invoices, which identify the naturetbie charges or adjustments, whether
credits or debits.

Database Update Information - None
Trunk Group Performance — None

Collocation — None:

Supporting data is provided for the following mesri

e C-1[ART]: Collocation Average Response Time
e C-2[AT]: Collocation Average Arrangement Time
e C-3[MDD]: Collocation Percent of Due Dates Missed

Change Management - None

[ll. Supporting Data User Manual (SDUM) and Schema  for Other Supporting Data Files (OSDF)

The SDUM and Schema can be found/Bi-—(http://pmapbelisouth.cofthe AT&T performance measurement websitehe
Documentation/Exhibits folder.
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Appendix F: -BellSeuthPMAP-AT&T Data Notification
Process

4. 1. On the first business day of the month precediegitita month for whicBellSeathtAT&T proposes to make any change to the
method by which its performance data is calculaBsliSeuthAT&T will provide written-notice of anysuch-propesethange to the
method by which its performance data is calculafBidesechanges (hereinafter referred to BsdpesedDataNotification
Changey-") will be published and viewable on the AT&T penficance measurement website within the Exhibits/Déaitification

section.This notice will |dent|fy the affected measure(!;escnbe the proposed change prowde a reasdhefqmoposed change and
outllne its impactA Foves

i i alte published by AT&Taffected parties must fileritten
comments W|thhe—Gemm|ss+eAT&T to the extent they have objections or concernsitaihePropesedataNotification Changes.

3. AT&T will conduct an industry conference calitlivthe affected parties to resolve objectionsaraerns no later than the 5 business
days after written comments are received.

4. 4. ThePropesedataNotification Changes set forth in the written notice refereratealve would be presumptively
valld and deemed approvbgl—the—@emmtssmﬁectlve thirty (30) calendar days after that oetinless-the-Commissiaiaff-directs
@3 undisputed items. Items under discussionreftiain open until agreement is reached

by the affected partles
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Appendix G: SQM Equity Determination

This document describes the approach utilizedardgtermination of Equity for mean, proportion, aatk measures within the
BellSeuthAT&T Single Report Structure (SRS). The statistioahgarison 0BSTAT&T performance data to CLEC performance data is
based upon the “Modified Z" methodology.

A. Standard Error (S)

The Standard Error must be calculated for useadehominator in the formula for the Z-Score. @ppropriate calculation of Standard
Error is dependent on the measure type as showmwbel

MEAN:

S=SDevggr 1 + 1

Ngsr NeLec

PROPORTION: 1 1

S=_|Pesr (1_ Pesr +

gst  Neec
RATE:
” 1 1
S=|fesr +

n BST nCLEC

nggr = number of observations fBeliSeuthAT&T in current time period
NcLec = humber of observations for CLECs in current tipeeiod
SDevgsr = estimated standard deviationBeHSeuthAT&T performance calculated using current time periods.

f)BST = estimatedBellSeuthtAT&T performance proportion calculated using currenetperiod’s data.

A~

lgor = estimatedBeliSeuthAT&T performance rate calculated using current timeopér data.

B. Z-Score (2)
Once the Standard Error has been calculated, theoZe is then calculated using the formula below:

_ BST*-CLEC*
S

-

BST* = estimatedBellSouthAT&T mean ()?BST ), proportion (f)BST ), or rate (fBST ) calculated using the current time period’s data.

z

CLEC* = estimated CLEC mean)?CLEC ), proportion (f)CLEC ), or rate fCLEC ) calculated using the current time period’s data.

C. Equity Determination

After calculation of the Z-Score, Equity is deteneil using the criteria shown in the table below:

Better Performance ¢ Better Performance +
YES Z<=1645 Z>=-1.645
NO Z >1.645 Z <-1.645

Exception1: A Z-Score value cannot be determined if a Stah&aror value is 0. In that case, Equity is deterdiusing the “Direct Comparison”
criteria shown in the table belew

Exception2: Measures OSS-1 [ARI], O-12 [OAAT], B-1 [BIA],-B [BIT], and M & R-6 [MAAT] also use the “Direct @nparison” criteria.

Better Performance ¢ Better Performance +
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YES CLEC Measure >= BSTAT&T CLEC Measure <= BSTAT&T
Measure Measure
NO CLEC Measure < BSFAT&T CLEC Measure > BSTAT&T
Measure Measure
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Appendix H: Special Access Measurements
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Reporting Dimensions

CLEC or IXC Carrier specific total, with the follomg reporting dimensions for all measurements.

* Special Access disaggregated by bandwidth
- Sub Totaled by State

- Totaled byBelSeuthAT&T
Comparison reports are required for:

e CLEC/ IXC Carrier Aggregate
* BellSeuthAT&T Long DistancdBSLED)-Aggregate

Special Accesss any exchange access service that providessntiasion path between two or more points, eitivectly, or through a
central office, where bridging or multiplexing fuimns are performed, not utilizirgelSeuthAT&T end office switches.

Special Access Services include dedicated and dlfiacdities configured to support analog/voicedgaervice, metallic and/or telegraph
service, audio, video, digital data service (DDgjtal transport and high capacity service (DS$3and OCn), collocation transport,
links for SS7 signaling and database queries, SOMEEss including OC-192 based dedicated SONETadngss, and broadband
services.

Exclusions: Transmission path requests pursuant to an Inteextiom Agreement for Unbundled Network Elements B)idre excluded
from these Performance Measures.

Reporting Period: The reporting period is the calendar month, untikerwise noted, with all averages or percentdiggdayed to one
decimal point.
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ORDERING

Measurement: SA-1 FOC Receipt

Description

The Firm Order Confirmation (FOC) is tBelSeuthAT&T response to an Access Service Request (ASR), ehathinitial or
supplement ASR, that provides the CLEC or IXC Gauwith the specific Due Date on which the requeesiecuit or circuits will be
installed. BellSeuthtAT&T will conduct a minimum of an electronic facilitieeeck to ensure due dates delivered in FOCs caglibd
upon. The performance standard for FOCs receivéidnithe standard interval is expressed as a peage of the total FOCs received
during the reporting period. A diagnostic disttibu is required along with a count of ASRs witheinraatBellSouth'sAT&T's request
due to a lack oBellSouthAT&T facilities or otherwise.

Calculation Methodology

Percent Meeting Performance Standard

* [Count FOCs received where (FOC Receipt Date — R8Beived Date) < = Performance Standard] / Total&€ceived during
reporting period x 100

FOC Receipt - Distribution:
¢ (FOC Receipt Date — ASR Received Date), for eac F&eived during reporting period, distributed by:
0 days, >0 - <=1day, >0 day - <=2 days, >0 day 5 days, > 2 days - <= 10 days, > 10 days

ASRs Withdrawn at BellSeuthAT&T Request due to a lack oBelSouthAT&T Facilities or Otherwise:

¢ Count of ASRs, which have not yet received a FO@htlvawn atBellSeuth’sAT&T’'s Request, during the current reporting
period, due to a lack &elSouthAT&T facilities or otherwise

Business Rules

1. Counts are based on each instance of a FO@eddeomBelSewthAT&T. If one or more Supplement ASRs are issued taecorr
or change a request, each corresponding FOC, whielteived during the reporting period, is coursgad measured.

2. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will daulated with an end date of the
last previous business day.

3. Projects are included.

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
e DS1
* DS3 (Non Optical)
e DS3 (Optical OCn)
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Performance Standard

e  Percent FOCs Received within Standard .........................- DSO >= 98.0% within 2 lmess days
- DS1 >= 98.0% within 2 business days
- DS3 >= 98.0% within 5 business days
-OCn -ICB (Individual Case Basis)

e FOC Receipt Distribution ............cccovviieevemieeeee e - Diagnostic
*  ASRs Withdrawn aBellSeuth'dAT&T's Request Due to a Lack of
BellSeuthAT&T Facilities or Otherwise............cc.vveev e - Diagnostic
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ORDERING
Measurement: SA-2 FOC Receipt Past Due

Description

The FOC Receipt Past Due measure tracks all ASkestg that have not received an FOC f@sHiSouthtAT&T within the expected FOC
receipt interval, as of the last day of the repariberiod and do not have an open, or outstan@uogry/Reject. This measure gauges the
magnitude of late FOCs. A distribution of these [BOCs, along with a report of those late FOCsdbdtiave an open Query/Reject, is
required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/§ect

* Sum of ASRs without a FOC Received, and a Quergtté not open, where (End of Reporting PeriodSR/AReceived Date
>Expected FOC Receipt Interval) / Total number 8RS received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject Bistribution :

* [(End of Reporting Period — ASR Received date) xpéeted FOC Receipt Interval)] for ASRs without@Greceived and a
Query/Reject is not open with the CLEC or IXC Carrdistributed by:

0 days, >0 - <=5 days, >5 days - <= 10 days, da\® - <= 20 days, > 20 days - <= 30 days, > 38 day 40 days, > 40 days

Percent FOC Receipt Past Due - With Open Query/Rejt:

¢ Sum of ASRs without a FOC Received, and a QuergRés open, where (End of Reporting Period — A8Rt ®ate > Expected
FOC Receipt Interval) / Total number of ASRs reediduring reporting period x 100

Business Rules

1. All counts are based on the latest ASR reqeerst toBellSouthAT&T. Where one or more subsequent ASRs have beerosént,
the latest ASR would be recorded as Past Due F@G had yet been returned.

2. The Expected FOC Receipt Interval, used irctileulations, will be the interval identified inettPerformance Standards for the FOC
Receipt measure.

3. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will daulated with an end date of the
last previous business day.

4. Projects are included.

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
* DS1
* DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

*  Percent FOC Receipt Past Due - Without Open QuejgfR...< 2.0 % FOC Receipt Past Due
*  FOC Receipt Past Due — Without Open Query/Rejézistribution - Diagnostic
e  Percent FOC Receipt Past Due - With Open QueryfReje...- Diagnostic
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ORDERING

Measurement: SA-3 Offered Versus Requested Due Date

Description

The Offered Versus Desired Due Date measure refthetdegree to whidBellSeuthAT&T is committing to install service on the CLEC
or IXC Carrier Desired Due Date (CDDD), when a Mate desired is equal to or greater thanBe#SouthAT&T stated interval. A
distribution of the delta, the difference betwelea €DDD and the Offered Date, for these FOCs imired for diagnostic purposes.

Calculation Methodology

Percent Offered with CLEC or IXC Carrier Requested Due Date

* [Count of ASRs where (FOC Due Date = CDDD] / [Totamber of ASRs where (CDDD — ASR Received Date) =
>BellSouthAT&T Stated Interval] x 100

Offered versus Requested Interval Delta — Distribubn:

* [(Offered Due Date — CDDD) where (CDDD — ASR Reegi\Date) = BellSouthAT&T Stated Interval] for each FOC receive
during the reporting period, distributed by:

0 days, >0 - <=5 days, >5 days - <= 10 days, day® - <= 20 days, > 20 days - <= 30 days, > 38 day 40 days, > 40 days

Business Rules

1. Counts are based on each instance of a FO@eddeomBellSeuthAT&T. If one or more Supplement ASRs are issued tacbrr
or change a request, each corresponding FOC, whielteived during the reporting period, is courgad measured.

2. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will kdaulated with an end date of the
last previous business day.

3. Projects are included

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
¢ Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

* DSO
 DS1
* DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

¢  Percent Offered with CDDD (where CDDD BellSeuthAT&T Stated Interval) = 100%
*  Offered versus Requested Interval Delta — Distiiput.................cooevevinnnns - Diagnostic
e BellSeuthAT&T Stated Intervals: To be determinedBghSouthAT&T
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PROVISIONING

Measurement: SA-4 On Time Performance To FOC Du e Date

Description

On Time Performance To FOC Due Date measures ticeqtage of circuits that are completed on the D€ Date, as recorded from
the FOC received in response to the last ASR redeiCustomer Not Ready (CNR) situations are défaeCustomer Not Ready (SR),
No Access (SA), Customer Requests a Later Date ¢3ld Customer Other (SO) which may result in ataeiltation delay. The On Time
Performance To FOC Due Date is calculated both @R consideration, i.e. measuring the percentagiene the service is installed on
the FOC due date while counting CNR coded ordeeappointment met, and without CNR consideration.

Calculation Methodology

Percent on Time Performance to FOC Due Date — Wit€NR Consideration

* [(Count of Circuits Completed on or bef@elSouthAT&T Committed Due Date + Count of Circuits Complet&dra=OC Due
Date with a verifiable CNR code) / (Count of CitsuCompleted in Reporting Period)] x 100

Percent on Time Performance to FOC Due Date — Witha CNR Consideration:

* [(Count of Circuits Completed on or befd@elSeuttAT&T Committed Due Date) / (Count of Circuits CompleiteéReporting
Period)] x 100

Note: The denominator for both calculations is theltotaunt of circuits completed during the reportpayiod, including all
circuits, with and without a CNR code.

Business Rules

1. Measures are based on the last ASR receivetharassociated FOC Due Date received BalSeouthAT&T .

2. Selection is based on circuits completed®byfSeuthAT&T during the reporting period. An ASR may provisioore than one
circuit andBellSeuthAT&T may break the ASR into separate internal ordensgkier, the service order is not considered
completed for measurement purposes until all discarie completed.

3. BellSeuthAT&T Completion Date is the date upon whigbliSeuthAT&T completes installation of the circuit, as notedaon
completion notice to the CLEC or IXC Carrier.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as dfiadle situation beyond the control BEHSeuthAT&T that prevent®eliSeuth
AT&T from completing an order, including the followin@LEC or IXC Carrier is not ready; end user is re@dy; connecting
company, or CPE (Customer Premises Equipment) mupjs not readyBelSouthAT&T must ensure that established procedures
are followed to notify the CLEC or IXC Carrier ofGNR situation and allow a reasonable period oétfor the CLEC or IXC
Carrier to correct the situation.

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

« DSO
e DS1
e DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

Version 3-064.00

113 Effective Date:—Jduly—3;
2010TBD



gt
= atat
— dl& o
= @ BELLSOUTH
BellSouth—AT&T Special Access — Kentucky Appendix H: Special Ac  cess Measurements
*  Percent On Time to FOC Due Date - With CNR Consitien =>98.0 % On Time

e  Percent On Time to FOC Due Date - Without CNR Cd&rsition - Diagnostic
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PROVISIONING

Measurement: SA-5 Days Late

Description

Days Late captures the magnitude of the delay, inodiverage and distribution, for those circuits ecmmpleted on the FOC Due Date, and
the delay was not a result of a verifiable CNRatittn. A breakdown of delay days caused by a td&eliSouthAT&T facilities is
required for diagnostic purposes.

Calculation Methodology

Average Days Late

e X [Circuit Completion DateBelliSeuthAT&T Committed Due Date (for all Circuits Completed Beg@elSouthAT&T
Committed Due Date without a CNR code)] / (Coun€atuits Completed BeyongellSeuthAT&T Committed Due Date
without a CNR code)

Days Late Distribution:

e Circuit Completion DateBellSeuthAT&T Committed Due Date (for all Circuits Completed Beg®elSeuthAT&T Committed
Due Date without a CNR code) distributed by:

<=1day, 0-<3days, >1-<=5days, >5 - 9days, >10 - < =20 days, >20 - < =30 days, >3840<days, >40 days

Average Days Late Due to a Lack oBellSeuth- AT&T Facilities:

e X [Circuit Completion Date BellSeuthAT&T Committed Due Date (for all Circuits Completed Beg@®@elSouthAT&T
Committed Due Date without a CNR code and dueltack of BelSouthAT&T Facilities] / (Count of Circuits Completed
BeyondBellSouthAT&T Committed Due Date without a CNR code and dueltack of BellSeuthAT&T Facilities)

Business Rules

1. Measures are based on the latest valid ASRveztand the associated FOC Due Date received theeHlSouthAT&T .

2. Selection is based on circuits completed@bifSeuthAT&T during the reporting period. An ASR may provisioore than one
circuit andBellSeuthAT&T may break the ASR into separate internal ordensgkier, the service order is not considered
completed for measurement purposes until all discarie completed.

3. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will daulated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as dfiadlie situation beyond the control BEHSeuthAT&T that prevents
BellSeuthAT&T from completing an order, including the followif@LEC or IXC Carrier is not ready; end user is reatdy;
connecting company, or CPE (Customer Premises Buprif) supplier, is not readBeliSeuthAT&T must ensure that established
procedures are followed to notify the CLEC or IX@r@er of a CNR situation and allow a reasonabléopeof time for the CLEC
or IXC Carrier to correct the situation

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
¢ Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

« DSO
« DS1
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e DS3 (Non Optical)
e DS3 (Optical OCn)

Performance Standard

o —Average Days Late .........oooiiiiiiiiiiii e < 3.0 Days
e —Days Late Distribution ...........ccccceeeiiiieeeeeiiiiie e - Diagnostic
e —Average Days Late Due to a LackBdiSeuthAT&T Facilities ............ - Diagnostic
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PROVISIONING

Measurement: SA-6 Average Intervals - Requested/

Offered/Installation

Description

This measure captures three important aspect&gfrvisioning process and displays them in ratatioeach other. The Average CLEC
or IXC Carrier Requested Interval, the Aver&miSouthAT&T Offered Interval, and the Average Installatioremtl, provide a
comprehensive view of provisioning, with the ultbegoal of having these three intervals equivalent.

Calculation Methodology

Average CLEC or IXC Carrier Requested Interval:

* Sum (CDDD - ASR Received Date) / Total Circuits @eted during reporting period

AverageBellSeuthAT&T Offered Interval:

e Sum (FOC Due Date — ASR Received Date) / TotalutisdCompleted during reporting period

Average Installation Interval:

e Sum BellSeuthAT&T Completion Date — ASR Received Date) / Total GtecGompleted during reporting period

Business Rules

1. Measures are based on the last ASR receivetharassociated FOC Due Date received BalSeouthAT&T .
2. Selection is based on circuits completed®byfSeuthAT&T during the reporting period. An ASR may provisioonre than one
circuit andBellSeuthAT&T may break the ASR into separate internal ordenaelier, the ASR is not considered completed for

measurement purposes until all circuits are coraglet

3. Days shown are business days, Monday to Fradauding National Holidays. Activity startingn@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will kdaulated with an end date of the

last previous business day.
4. Projects are included
5. The Average Installation Interval includesampletions.

Exclusions

¢ Unsolicited FOCs
¢ Disconnect ASRs
e Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

 DSO

« DS1

* DS3 (Non Optical)

e DS3 (Optical OCn)
Performance Standard

*  Average Requested Interval

*  Average Installation Interval

e Average Offered Interval..............c..oeeimeeeeeeeeeen s

- Diagnostic
- Diagnostic
- Diagnostic
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PROVISIONING

Measurement: SA-7 Past Due Circuits

Description

The Past Due Circuits measure provides a snap#hwtof circuits not completed as of the end ofréggorting period. The count is taken
from those circuits that have received a FOC Duie Dat the date has passed. Results are separat¢dose held foBelSeuthAT&T
reasons and those held for CLEC or IXC CarrieraragCNRSs), with a breakdown, for diagnostic pugso®f Past Due Circuits due to a
lack of BellSeuthAT&T facilities. A diagnostic measure, Percent Cantietla After FOC Due Date, is included to show acpat of all
cancellations processed during the reporting pesioere the cancellation took place after the FO@ Date had passed

Calculation Methodology

Percent Past Due Circuits

* [(Count of all circuits not completed at the endtwd reporting period > 5 days beyond the FOC Daie, grouped separately fo
Total BellSouthAT&T Reasons, Lack delSouthAT&T Facility Reasons, and Total CLEC/Carrier Reaso(iEdtal
uncompleted circuits past FOC Due Date, for allsedsreasons, at the end of the reporting periodifJox

Past Due Circuits Distribution:

e Count of all circuits past the FOC Due Date thatehaot been reported as completed (Calculatedsagdy of reporting period -
FOC Due Date) Distributed by:

<=1day, >1 - <=5days, 0 days - <=5 days,- ¥ =10 days, >10 - < =20 days, >20 - < =30 da@§, - <=40 days, >40 days
Percent Cancellations after FOC Due Date

¢ [Count (All circuits cancelled during reporting jet, that were Past Due at the end of the previepsrting period, where (Date
Cancelled > FOC Due Date) / (Total circuits Past Btithe end of the previous reporting period)DR 1

Business Rules

1. Calculation of Past Due Circuits is based enntfost recent ASR and associated FOC Due Date.

2. An ASR may provision more than one circuit 8sllSouthtAT&T may break the ASR into separate internal ordensieler, the
service order is not considered completed for measent purposes until all segments are completed.

3. Days shown are business days, Monday to Fradahding National Holidays. Activity startingh@ weekend, or holiday, will
reflect a start date of the next business day aatidity ending on a weekend, or holiday, will daulated with an end date of the
last previous business day.

4. Projects are included

5. A Customer Not Ready (CNR) is defined as dfiadle situation beyond the control BEHSeuthAT&T that prevents
BellSeuthAT&T from completing an order, including the followif@LEC or IXC Carrier is not ready; end user is reatdy;
connecting company, or CPE (Customer Premises Bugrif) supplier, is not readBeltSeuthAT&T must ensure that established
procedures are followed to notify the CLEC or IX@r@er of a CNR situation and allow a reasonabléopeof time for the CLEC
or IXC Carrier to correct the situation

Exclusions

¢ Unsolicited FOCs

¢ Disconnect ASRs

¢ Record ASRs
Levels of Disaggregation

e DSO/DS1/DS3 (Non Optical) / DS3 (Optical OCn)
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Performance Standard

e Percent Past Due Circuits - ToB#HSouthAT&T Reasons...... <3.0% >5 days beyond FOC Dte Da
*  Percent Past Due Circuits - Due to LaclBeflSouthtAT&T Facilities - Diagnostic
e Percent Past Due Circuits - Total CLEC Reasons............... - Diagnostic
e Past Due Circuits DiStribution..............cceeemeeeeeriiiiiiiieieeeeee - Diagnostic
*  Percent Cancellation After FOC Due Date - Diagnostic
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PROVISIONING

Measurement: SA-8 New Installation Trouble Repo rt Rate

Description

New Installation Trouble Report Rate measures tradity of the installation work by capturing theeaf trouble reports on new circuits
within 30 calendar days of the installation.

Calculation Methodology

Trouble Report Rate Wwithin 30 Calendar Days of Installation

* [Count (trouble reports within 30 Calendar Daydnasftallation) / (Total Number of Circuits Install@dthe Report Period)] x 10

Business Rules

1. BellSeuthAT&T Completion Date is the date upon whighliSeuthAT&T completes installation of the circuit, as notedaon
completion advice to the CLEC or IXC Carrier.
2. The calculation for the following 30 calendaysd is based on the creation date of the trouthetti

Exclusions

* Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipinemtother customer caused troubles
e BellSeuthAT&T trouble reports associated with administrativeriser

» Tickets used to track referrals of misdirectedscall

e CLEC or IXC Carrier requests for informational &tk

Levels of Disaggregation

* DSO

e Ds1

¢ DS3 (Non Optical)

e DS3 (Optical OCn)

* Below DS3 (DS0O + DS1)

e DS3 and Above (DS3 + OCn)

Performance Standard
*  New Installation Trouble Report Rate........ccccceeeevvivvvrinnen.n. < =1.0 trouble repgrts 100 circuits installed
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MAINTENANCE & REPAIR

Measurement: SA-9 Failure Rate

Description

Failure Rate measures the overall quality of theudis being provided by tHRellSeuthAT&T and is calculated by dividing the number of
troubles resolved during the reporting period tytittal number of “in service” circuits, at the evfdhe reporting period, and is then
annualized.

Calculation Methodology
Failure Rate — Annualized:

Failure Rate = (a / b)*100

Failure Rate Annualized= (c / d)*100

a = Count of trouble reports resolved during a reperiod
b = Number of circuits in service at the end of tbgort period

¢ = Average count of trouble reports closed pertmaring the past 12 months
d = Average number of circuits in service per mdotithe past 12 months

Business Rules

1.

2.

3.

A trouble report/ticket is any record (whetpaper or electronic) used BelHSouthAT&T for the purposes of tracking related action
and disposition of a service repair or maintenaittation.

A trouble is resolved wheBeltSeuthAT& T issues notice to the CLEC or IXC Carrier thatdfreuit has been restored to operating
parameters.

Where more than one trouble is resolved oreaifip circuit during the reporting period, eacbuble is counted in the Trouble
Report Rate.

Exclusions

Trouble tickets that are canceled at the CLEC’BX@ Carrier’s request

CLEC, IXC Carrier, CPE (Customer Premises Equipin@mtother customer caused troubles
BellSeuthAT&T trouble reports associated with administrativeriser

CLEC or IXC Carrier requests for informational &

Tickets used to track referrals of misdirectedscall

Levels of Disaggregation

Below DS3 (DSO + DS1)
DS3 and Above (DS3 + OCn)
DSO

DS1

DS3 (Non Optical)

DS3 (Optical Ocn)

Performance Standard

Failure Rate Annualized..............ooveeeiieieeeieeeeeeeeee e, - Below DS3 <6.0%
- DS3 and Above <= 10.0%
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MAINTENANCE & REPAIR

Measurement: SA-10 Mean Time to Restore

Description

The Mean Time To Restore interval measures the pitoess in restoring circuits to operating levelewh problem or trouble is
received byBelSeuthAT&T. Calculation is the elapsed time from the CLEQ@XAEE Carrier submission of a trouble report to
BellSeuthAT&T to the timeBelSouthAT&T closes the trouble, less any Customer Hold Timealayed Maintenance Time due to valid
customer, CLEC, or IXC Carrier caused delays. réakdown of the percent of troubles outstandingtgrethan 24 hours, and the Mean
Time to Restore of those troubles recorded as NI@st OK, is required for diagnostic purposes.

Calculation Methodology

Mean Time To Restore

* 2 [(Date and Time of Trouble Ticket Resolution Cldse the CLEC or IXC Carrier — Date and Time of Ulbte Ticket Received
by BellSeuthAT&T ) — (Customer Hold Times)] / (Count of Trouble Tét& Resolved in Reporting Period)]

% Out of Service Greater than 24 hrs

* [Count of Troubles where (Date and Time of Trouhieket Resolution Closed to the CLEC or IXC CarreDate and Time of

Trouble Ticket Received gelSeuthAT&T ) — (Customer Hold Times) is > 24 hrs / (Count oddble Tickets Resolved in
Reporting Period)] x 100

Mean Time To Restore — NTF / Test OK

* X [(Date and Time of Trouble Ticket Resolution Cld$e the CLEC or IXC Carrier as NTF /Test OK — Datel Time of Trouble
Ticket Referred t@®@ellSeuthAT&T ) — (Customer Hold Times)] / (Count of Trouble Tétk Resolved in Reporting Period as N1
[Test OK)]

Business Rules

1. Atrouble report or trouble ticket is any rex@whether paper or electronic) usedBsliSouthAT&T for the purposes of tracking
related action and disposition of a service repamaintenance situation.

2. Elapsed time is measured on a 24-hour, sevepeataweek basis, without consideration of weekesrdwmlidays.

3. Multiple reports in a given period are inclugedless the multiple reports for the same custaseategorized as “subsequent” (an
additional report on an already open ticket).

4. “Restore” means to return to the expected dipgrparameters for the service regardless of vérathnot the service, at the time of
trouble ticket creation, was operating in a degdatiede or was completely unusable. A trouble isdheed” wherBelSeuthAT&T
issues notice to the CLEC or IXC Carrier that thetomer’s service is restored to operating paraisiete

5. Customer Hold Time or Delayed Maintenance Tieselting from verifiable situations of no accessite end user’s premises, or

other CLEC or IXC Carrier caused delays, such #dimg the ticket open for monitoring, is deducteanfi the total resolution
interval.

Exclusions

* Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipmemtother customer caused troubles
* BellSeuthAT&T trouble reports associated with administrativeriser

e CLEC or IXC Carrier requests for informational &tk

* Trouble tickets created for tracking and/or moriitgrcircuits

* Tickets used to track referrals of misdirectedscall
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Levels of Disaggregation

* Below DS3 (DS0O + DS1)

e DS3 and Above (DS3 + OCn)
 DSO

e Ds1

e DS3 (Non Optical)

e DS3 (Optical OCn)

Performance Standard

U Mean Time t0 RESIOIE ........uvvviviiiiiiiiimmmmmme e s e e e ee e e e e e e ee e - Below DS3 < MHours

- DS3 and Above <= 1.0 Hour
e % OutofService > 24 Hrs ....occciviiiiiiieeeeee e - Diagnostic
e  Mean Time to Restore —NTF/ Test OK..........commeeeeerennnnn...- Diagnostic
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MAINTENANCE & REPAIR

Measurement: SA-11 Repeat Trouble Report Rate

Description

The Repeat Trouble Report Rate measures the patardintenance troubles resolved during the ctimegporting period that had at least
one prior trouble ticket any time in the precediigcalendar days from the creation date of theeatitrouble report.

Calculation Methodology

Repeat Trouble Report Rate:

* [(Count of Current Trouble Reports with a previdumible, reported on the same circuit, in the plewg 30 calendar days)]
(Number of Reports in the Report Period) x 100

Business Rules

1. Atrouble report or trouble ticket is any regd@whether paper or electronic) usedBaiSeuthtAT&T for the purposes of tracking
related action and disposition of a service repamaintenance situation.

2. Atrouble is resolved wheBeliSeuthAT&T issues notice to the CLEC or IXC Carrier thatdhreuit has been restored to operating
parameters.

3. If atrouble ticket was closed out previousljtvthe disposition code classifying it as NTF/TGKen the second trouble must be
counted as a repeat trouble report if it is resbheBelliSouthAT&T reasons.

4. The trouble resolution need not be identicalvben the repeated reports for the incident todamied as a repeated trouble.

Exclusions

* Trouble tickets that are canceled at the CLEC’BX@ Carrier’'s request

e CLEC, IXC Carrier, CPE (Customer Premises Equipimemtother customer caused troubles

e BellSeuthAT&T trouble reports associated with administrativeriser

* Subsequent trouble reports — defined as those vdsre a customer called to check on the statas ekisting open trouble ticket

Levels of Disaggregation

¢ Below DS3 (DS0O + DS1)

e DS3 and Above (DS3 + OCn)
e DSO

e DS1

* DS3 (Non Optical)

e DS3 (Optical OCn)

Performance Standards

*  Repeat Trouble Report Rate............cccuveeeveeiiiiiiieeee s - Below DS3 <= 6.0%
- DS3 and Above <= 3.0%
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BellSonth-
AT&T Special Access — Kentucky Appendix H: Special Ac  cess Measurements
Term Definition
Access Service Request (ASR) A r_equest t_(BeHSeu{IfAT&T to order new service, or request a change toileegista_r\_/iceZ
which provides access to the local exchange compaeywork, under terms specified in
the local exchange company’s special or switchedsxtariffs.
Business Days Monday through Friday excluding holidays
CDDD Customer Desired Due Date
Customer Not Ready (CNR) A verifiable situation beyond Fhe normal cqntrolB#HSeu%kAT&T that prevents .
BellSeuthAT&T from completing an order, including the followin@tLEC or IXC Carrier
is not ready; end user is not ready; connectingpaom, or CPE (Customer Premises
Equipment) supplier, is not ready.
(SA) No access to subscriber premises
(SR) Customer Not Ready
(SL) Customer Requests Later Date
(SO) Customer Other
Facility Check A pre-provisioning_check perfprm_e_d BpHSe_g{_#AT&T, _in response to an access service
request, to determine the availability of faciktiend assign the installation date.
: s . The notice returned froBelSouthAT&T , in response to an Access Service Request
Firm Order Confirmation (FOC =
( ) a CLEC or IXC Carrier that confirms receipt of fleguest, that &acility has been made,
and that a service request has been created wibsigned due date.
NTF No Trouble Found
Unsolicited FOC An Unsolicited FOC is a supplemental FOC issue@&lSouthAT&T to change the due
date or for other reasons, although no changest@8R was requested by the CLEC or
IXC Carrier.
Project Service requests that exceed the line size aneiet bf complexity that would allow the
use of standard ordering and provisioning processes
Query/Reject BeHSQHtIfAT&T response to an ASR requ_esting clarification oremiion to one or more
fields on the ASR before an FOC can be issued.
Repeat Trouble Trouble that reoccurs on the same telephone nuoikmerit ID within 30 calendar days
Supplement ASR A revi_sed _AS_R that is sent to change_ due datekearthe original ASR request. A
“Version” indicator related to the original ASR nbar tracks each Supplement ASR.
TOK Test OK
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BellSouth-
AT&T Special Access — Kentucky Appendix H: Special Ac  cess Measurements
Symbols Used In Calculations
z

A mathematical symbol representing the sum of esef values following the symbol.

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metrictanleft of the symbol is less than the metrictomright.

<=
A mathematical symbol that indicates the metrictanleft of the symbol is less than or equal torttegric on the right.

>
A mathematical symbol that indicates the metrictanleft of the symbol is greater than the metridtze right.

>=
A mathematical symbol that indicates the metric¢tanleft of the symbol is greater than or equahtometric on the right.

()

Parentheses, used to group mathematical operatioich are completed before operations outside #nerggheses.
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