Ernie Fletcher LaJuana S. Wilcher
Governor Secretary
Commonwealth of Kentucky

Environmental and Public Protection Cabinet
Public Service Commission
211 Sower Blvd.
P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: {502) 564-3940
Fax: (502) 564-7397

May 25, 2004

Mr. Wade Crabb
246 North Broadway
Lexington, KY 40507

Dear Mr. Crabb:

Thank you for your letter regarding Kentucky-American Water Company’s water
shortage plan. We understand your concerns and we will be placing your letter in the
case file, which will ensure that the Commissioners see your concerns before making
their decisions regarding the water shortage plan.

Should you need to correspond further on this subject, please do so in writing
and reference Case No. 2004-00103 so additional correspondence can also be included
in the case file. If | can be of further assistance, please feel free to call me on our
hotline at 1-800-772-4636.

Sincerely,

Ginn‘gua;ith, Director
Consumer Services

fec
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23 May 04

Ginny Smith

Director

Consumer Services RECEIVED
Public Service Commission

211 Sower Blvd MAY 2 5 2004
P.O. Box 615

Frankfort, KY 40602-0615 PSC Consumer Services

RE: your response dated 18 May 04.

Please reread #5 Water Rationing Phase in the Kentucky-American Water Company’s
water shortage plan. It says “Begin mandatory allocation of water.. .”" This does not sound

“voluntary™.

How the water company or the PSC determines the mandatory allocation for ¢ach
household is important.  located in a Ky-Am Water Company Notice sent out in May 04
that states the allocation will be determined “on an individual customer basts.” Sce Rates
Residential numbers 1 and 8.

If a drought gets bad enough, apparently the water company plans to ration the amount of
water a customer gets based on what they used the previous Fall/Winter period. See #2.

This is unfair to customers who voluntarily ration their water usage all year long
including the months for the Fall/Winter period. It is unfair to any customer who
vacations during that period. Both cases would make the customer’s basis smaller than
customers that use water freely and do not vacation during the base period.

Please ask the PSC to consider these possibilities as the method for allocation is
discussed.

 Thank you,

Wade Crabb
246 North Broadway
Lexington, KY 40507



NOTICE

Nutice 15 hereby given that Kentucky-Amerdean Water Company, a Kentucky catpomtion,
seeks approval by the Publc Servies Cotumission, Frankfon, Kewtucky. for an s&cﬁ:iﬂ of
rates to besonie effective May 30, 2003, for service rendered on and afler May 30, 2004, in the
totul amiount af 36,919,430 0 ail afifiual basis” The percenta s¢ 0f increase will approximate
16.29% to Kennicky-Amencan Water Company. The estimated Rount of iictease per cistomer
class i the Cemtral Divisiot{Bousbon. Thitk, Fayetc. Harrison, fessantine, Scott and Woodford
Counties) s residential, $3,403,382 15 30%; commercial, $5.609,152, 15.30%, industriai,
$241,813, 15.30%: municipal of private fue confiections, $K5.995, {5 30%, public fire hydrants,
$275.781, 15.30%: private fire hydrauts, 542,394, 15.30%; municipal ard other publiy authority,
£477,612, 15.30%,; sales for resale, STVE,031, £5.30%,; activation fee customers, $6635,280,
100%. The etfect upon the average bill for each customer class on which the proposed rate
change will apply is an increase: residential, $2.85.15.30%; commercial, $15.95, 15.30%:
mdustrial, $9,864.93, 15.30%, public fire hydrants, $44.00, £3.30%; private fire hydrants,
$66.03, 15.30%; municipal and other public agthority, $60 13, 15.30%, and sates for resale,
51,805.96, 15.30%: and activation fee customers, $24.00. 100%

The peesent rates charged in the Ceairal Division {Bourbun, Clask, Fayene, Humison, Jessamme,

Cott
and Woodturd Counties) by Kentucky-Americun Waler Cempany are as follows

Applicabte
Applicable to gl customers in the (entral Division {Bourbon, Clark, Faveue, Hamson, Jessamine. Scot
and Woodlord Countics)

Avajlability of Servige
Available for Residentiz!, Cotmunercir
Service

Meter Ratus

The fullowing shall be the rates for consumplivn, w addition,

Judustrial. Other Pubhc Authorty and Sales for Resale Metered

10 the service changes provided for hercin,

Rate Per Rate Per
Customner 1,040 Gallony 100 Cubic Fret
Category 4 Con All Consumption
. Resideatial 3 223441 5 L6T3R) .
Industrial | GRE2% 1.2662) :
Munscipal & Other -
Public Authariy 198196 1.48647
Salcs for Pesale 1.94194 1.43647

An actvation (e of §24.00 shall be charged 1o set up a new account w hen iere iy ¢ Lhitnge im o

nership
or (Epmncy. This will cover the cosl of nicter reading winl rocord setup

The Emegency Pricing Taniff shall be in effect dunng the tine when the Compuny 15 i the Water
Shonage Rationing Phase of its Demand Management Plan as on file with the Comn

ussn

Applicable 1o Residental, Commercral, Indususl, Gther Dublse Autharity, and Sales lor Reszle
customers in the Centrat Division (Bourbon. Clack, Harrisen, Fayette. Jessmunine, Scolt angd W
Countizs} of Kentucky-Amencan Water Company  On an individua! customer basis, base usage for
hospitals and pther heaith cace facilities will be sstabisshed thar will not endanger the healih of patients
or residents and wnay differ from base usage caleulated usig methodotogies set fortly below

Avpilability of Service
Avaitable for Residenval, Cownmercial. Industrial, Other Public Autherity, and Sajes for
cusIgmers

‘oud{ord

Resale

ate

Residentia)

@ Ou anndividual customer basis, base usage will be calculated as the wverage
penud usage.

2. Base period shall be the :EE&'EWQE@MEEEE”hmmnghzoﬁ_:wn?»v::

spenar Fol CUSTOmers fot bilied (or a full base perind, the base usage witl be the same as that

used by the Company tu calculate sewer bills for the Lexington-Fayetie Urban County

Government in similar cases

3 On an individual custoiner basis, usape less than ar equal ¢

L RLL )

ol monthly basc

¢ base usage will be bitled at the

: o m— e \'ll'l.r"rl..'-!wl»i.l.\lj‘\-’l-.! ——————
Iregulaciaciff Tae: -
4 Cn an individual customer basis, usage eaceeding basy usage by up to tweaty-five percent
- . . LAt RSl dvohhattL Ly
(25%) wy \led at five (5) timgs the regular aef rate

Onar individual cusTomer basis, wsage exceeding twenty-five pereent (25%) above base usage
will be billed av fen (10) times the regular tariff rate
6. On an individual customer basia, usage exceeding base usape by fifty pereent (50%) or more
for two (2) consgecutive nreter readings shali recesve personal communication regarding usage
7. Onanindividual eustomer bass. usage exceeding base usage by fifty percent {50%) or more
for three (3} consceutive meter readings may be subject to disconnection of service with o
farly-eight hour (48-hour} notice for which regular reconnection fees wilt apply
@ Base usage may be redyced pertadically by an amount equal to the then current projeciod
shactage percentage if emergency or drought conditions petsist or if the necessary Level of
demand reduction is rot achieved

Commesciat

1 On wn individual custoner basis, basc usage will be calculated as the average of monthly base

period usage
2 Base period shal
For customers n
the Company 10
simifar cases,
On an indivigual custoine
regulay taniff rate.,

L be the immediately preceding noa-drovght tweive-month (12-Mon) period,
ot billed for a full base period, the base usage will be the swne a5 that used by
caleulate sewer bills for the Eexington-Fayeue Urbag County Goverament i

1 basis, usage less than or equal to base usage will be billed at the




{ajuana s. Wiicher
Secretary

Ernie Fletcher
Governor

commonwealth of Xentucky
Environmental and Public Protection Cabinet
Public Service Commission
211 Sower Blvd.
P.0. BOX 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-7397

May 18, 2004

Mr. Wade Crabb
246 North Broadway
Lexington, KY 40507

Dear Mr. Crabb:

Thank you for contacting the Public Service Commission. Your letter regarding
the Kentucky-American Water Company's plans for water rationing during severe
droughts has been referred to my attention for response.

i am enclosing a copy of Kentucky-American Water Company's water shortage
plan. This information is listed in Kentucky-American’s tariff that is filed with the
Commission. You can view their entire tariff by going to on our web page at
www.psc.state.ky.us and clicking on tariff library. There is nothing listed that specifically -
mentions the methods used to determine what each household is rationed. Theidea is
for customers to voluntarily limit their usage during a severe drought.

| trust this information is responsive to your concems. |f you have additional
questions, you can call our hotline at 1-800-772-4636.

Sincerely,

Ginny Smith, Director
Consumer Services

fec

EQUAL OPPORTUNITY M/FID



16 May 2004

Kentucky Public Service Commission RECEIVEr
P.O. Box 615
211 Sower Boulevard MAY 1 Ff )4

Frankfort, KY. 40602-0615
PSC Cr- Lervices

Dear Sirs:

The Kentucky-American Water Company is planning on rationing water during severe
droughts. The method chosen to determine the amount of water each household is
rationed 1s important.

If water is rationed according to previous usage (amount uscd during the same months the
year or years previous), then families that are environmentally aware and limit their use
of water year round to near their minimum requirement would have their ration placed
below their minimum. They would suffer. A similar sized household not using self
restraint, taking long showers, flushing often, leaving water running, watering the lawn
frequently, washing their vebicle weekly, and filling a swimming pool would be rationed
well above their minimum. They would not be truly hurt by the rationing; they would be
honored for using lots of water by receiving a larger ration amount.

How fair is that?

A family that normally travels all summer would appear to use little water. If they stayed
at home during a drought year, their rationed amount would not meet their needs.

Is that fair?

Rationing needs to be based on the size of the houschold, not on the household’s
previously used amount of water. Maybe the variables of household size, month, and
usage could be used to determine the average amount of water used by similar sized
households and then rationing could be based upon that average.

Please, let us find a way to be fair. Do not punish those that use self restraint daily while
honoring those that use more than their share daily. The rationing needs to take into
consideration honest needs, not wasteful indulgence.

Sincerely,

et CLIL

Wade Crabb
246 North Broadway
Lexington, KY 40507



