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Freezing weather takes 11s toll on you and your 
home. Kentucky-American Water Company reminds 
its customers to make a thorough check of their 
homes to protect water lines and guard against the 
possible inconvenience of loss of service due to 
frozen lines. 

BEFORE FREEZING WEATHER SETS IN 

Wrap exposed pipes. Cover any 
exposed prpes with insulatrng 
material. If you do not have 
commercial insulatmg material. 
use plastic, newspaper, rags or 
blankets. 

Block air passages inlo crawl spaces. Check 
crawl spaces to be sure pipes are protected. USE 
cardboard or rags to block air passages. 

Secure basements against the cold. Plug up draft! 
cracks and repair broken window panes. 

Check outside faucets 
Remove hoses from outsiae 
faucets ana check tne 
washers to be sure t h e r ~  arc- I 
no leaks whrch coulo ireezt 
and back up ~ n l o  tr~c 
household plurntrmc 

Locate your shut-of1 vaiw Make sure ever; 
member of the householo Knows where youf 
main water shut-offvalve 1s located The shu 
off valve should be usec In me event of a bur: 
pipe or 11 you have a sronrt~cant leak 

The shut-off valve IS usuallv located where t h ~  
water plpe enlers vour house or on a vertical pine 
leading from the porn1 of entrv rnside your 
basement wall or crawl space In some homes r 
can be found In the utilnv room If you do not havt 
a marn shut-off valve vou should instsll one i o  
your protect101 

DURING FREEZING WEATHER 
Keep meter box lids closed. Do not open your 
meter box, as injuries can result from lids which 
are not properly secured. Also. cold air can freeze 
the meter. If you notice a meter box lid 
which is not properly secured. please call our 
office immediaiely 

Make sure heatreaches yourpipes If your pipes are 
enclosed in a cabinet under the bathroom or kitchen 
sink, leave the doors open so heat can get in. 

Keep a trickle o f  w2fe1 runnlnp During periods 
of low usage and partict~larly on sub-zero 
nights, keep a trickle 01 water running from Ihe 
faucet highest rn the home Th~s  trickle 
shoulci be a steadv stream the srze of 
the lead in a pencii 

IF YOU HAVE A FROZEN PIPE 
If you do not know the locatron of the problem, call 
Kentucky-Amerrcan Waler Company. We will check 
to see if you have water availaale af the meter. 

If the water IS frozen at the waler meter we will 
correct the problem If no1 tne problem is In your 
household plumbinp ana it is vour responsibility to 
correct li 

VV2il for fhe p~pes to maw I1 vou have some 
running water. the sales1 ano cheapest thing to dc 
is wait for the frozen pipes i o  tnaw If that IS not 
possible. 

Never use an open tlarne lvever try to thaw a p~pc- 
wrth a flame. because vou mav start a fire 

Call a plumber. If all else iaiis call a plumber and 
get professional assrslanci 

KENTUCKY-AMERICAN WATER COMPANY IS 
AVAILABLE 24 HOURS A DAY FOR SERVICE 
SHOULD YOU HAVE ANY TROUBLE 

CUSTOMER SERVICE: 268-6300 
EMERGENCY (NIGHTS. WEEKENDS, AND 

HOLIDAYS): 269-2395 
OUTSIDE FAYETTE COUNTY: 1-800-678-6301 



Get out the hoses and let's 
water the lawn, wash the car, 
bathe the dog, and swim. 
And then let's drink a tall, 
cold glass of water. 

1, Use a bucket of soapy waier and a sponge tc 
wash your car. Save the hose for rinsing. Wash 
your car in sections and rinse with short spurts 
from the hose. Wasn~np s car for 20 rnlnutes witl- 
the hose runnlnp all tne rlme uses 90 gallonc. 

2. Keep a bottle of arinking wafer in the refrperaror 
~nstead of running the iaucet tor cola water. (Fot 
real parnpeilng. keep voul pass In tne reir~gerz- 
tor, too.) 

3. Cover  your backvsrc .-..- - - ', -. ..;.,1;'--2.,-; ' 

pool when not In use rc 
prevent eva~orat io l - , .  . 
accidents, and tc keec 
it clean. Don' i  f i l l  if ful .,., . . 

9 .. 
and keep splashes rnsroi 

4. Tell your children no710 plav with water hoses 
an6 sprinkierc 

hen tuck\;-American 

An rmermc;n hr :c :  \kc.'.: Cvsi;: :.ontc?-. 

2300 Richrnono h o i ~ .  Lexlnoion. KY  40502 
Cuslornsr Serv lc~ :  266-630. 

Ernerpency (Nlohls. Vvea~~nos i n 0  houaaysl: 260-2335 
Outsioe I-av~lis Counrv: 1-600-678-630. 



1. Water before 10 a.m. to prevent evaporation 
which occurs durmg the hottest part of the day. 
Mornmg is better than evenmg, when the damp- 
ness encourages growth of fungus. 

2. Water only when grass shows 
signs of wilt. Grass that 
springs back when stepped 
on does not need water. 

3. Water long enough to soak the 
roots. A light sprinkling evaporates qpickly and 
encourages shallow root systems. 

4. Don't let the sprinkler run any longer than nec- 
essary. In an hour. 600 gallons can be wasted. 

5. Allow an inch of water per week on your lawn. Tc 
measure?place cake tins outside to collect ram 
and water from sprinklers. 

6. Aerate lawns by punching holes 6 inches apart. 
Th~s  allows water to reach roots rather than run 
off surfaces. 

7 ,  Mow Kentucky bluegrass at least 2 W  to 3" high 
to hold moisture. 

8. Position sprinklers to water the lawn. not lhe 
pavemen? 

9. Avoid watermg on windy days when the wind noi 
only blows water off target, but also cause? 
excess evaporation 

10. Adjust your hose to simulate a gentle rair, 
Sprmklers which produce a fine mist waste wale 
through evaporation 

11. Know how to turn off an automatic sprinkle' 
system In case of rain. 

1. Water  deeply, slowly, a n d  weekly .  Most 
vegetables require moisture to a depth of six to 
eight inches. 

2. Keep soil loose so water can penetrate easily 

3. Use mulch around plants and rows to hold In 
moisture. 

4. Keep out weeds to reduce competition forwater 

5. Put the water where you want it and avoid evap- 
oration by using soil-soakers or slow-runnlnp 
hoses, not sprinklers. 

1. Water deeply using a soil-soaker. 

2. Water only when needed. Check the depth of soil 
dryness by diggmg with a trowel. While the sur- 
face may be dry, adequate moisture is retained 
beneath the surface for the support of trees and 
shrubs. 

3. Mulch to reduce evaporation. A 2" to 3 layer of 
wood chips, pine needles, grass clippings, or 
straw keeps the soil cool in summer. Mulch adds 
landscape interest and reduces weeds. 
The few weeds that do grow are easily A 
uprooted. ! 1 

4. Dig troughs around 
plants to catch and 
retain water. 

5. Water plants grow- - 
ing in full sun more 
offen than those in shad€. 

6. Know how to turn off automatic sprinklers in 
case of rain. 

7. Do not fertilize during the summer. Fertilizing 
Increases a plants need tor water. 

8. Postpone planting until spring or fall when there 
is generally less need lor water. 

9. Install trickle-dr~p lrrlaation systems close to the 
roots of your plants. By dripping water slowly, thc 
system doesn't spray water into the air where it 
can be lost throuah evaporation. 

10.Use rainwater cauaht In containers placed under 
downspouts. Use spring. stream, or creek water. 



(entucky American Water will be 
:onducting an annual distribution 

system flushing for approximately 
three weeks starting Sunday, April 1 8. 
Hydrants throughout the system will . 
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L'L . - . -- - 

I Shorten your Shower t&e by one minute and save - ~ o n ' i  run tap water until cool for drinking. K e e p  
3-7 gallons per shower water in the refrigerator. You could save 2-5 

- 

Install a water-saving shower head. gallons a day. 

1 Don't rinse dishes before putting them in the If you have a toilet that was installed before 1994 you 

dishwasher. Scrape food off instead. You could can save up to 3 gallons a day by placing a 

save 2-5 gallons daily. wote>filled plastic bottle or bag in the tank. 

Run only a full Two loads use Detect toilet tank leaks with leak detection tablets 

twice as much water as a full one. cr a few drops of food coloring in the tank 

Wash fnlits and vegetables In a pan and save the Ftn more tips on saving water and for a free 
water for indoor plants. home water conservotion kit, call Kentucky 

American Woter at 1 -877 -24WhTER 





KAW-R-PSCDR4#22-attachment-110304 ., 
Page 9 of 23 

About Our Water Systems 
Kentucky American Water (KAW) is one of the 
State's largest water utilities. KAW is involved in  
providing drinking water and wastewater service 
for over 350,000 people i n  communities across 
the state-that is abollt I of every 12 persons i n  
the State. This amounts to  over 15 bill ion 
gallons water treated and monitored i n  a year. 
Kentucky American Water also ensures reliable 
fire protection t o  the communities it serves 
through water supply to over 7,000 fire hydrants 
i n  operations across the state. 

Kentucky American Water is a subsidiary of 
American Water, part of RWE's Water Division, 
serving 20 million customers i n  27 states. 4 
Canadian provinces, and South America. RWE's 
Water Division is the third largest water and 
wastewater services company i n  the world with 
over 8,000 employees providing water, 
wastewater, and related services. We take this 
responsibility very seriously and work hard every 
day to  provide the best i n  water service and 
water quality. 

Where Does Kentucky American Water's 
Source Water Come From? 
Most of Kentucky American Water's drinking 
water is provided through our two purification 
plants, the Kentucky River Station and the 
Richmond Road Station. Both of these are 
located within Fayette County and obtain the 
majority of source water from the Kentucky River 
as i t  passes south of Fayette County. Jacobson 

Reservoir and Lake Ellerslie, located i n  south- 
central Fayette County, may supplement water 
supply as needed. About two hundred KAW 
customers i n  the Ford Hampton area 
(southeastern Fayette County) received water 
purchased from Winchester Municipal Utilities i n  
2003. A separate water quality report has been 
provided for these customers. 

Source Water Assessments 
KAWs raw water sources, the Kentucky River and 
supplemental reservoirs are all surface water 
sources. The 1996 Safe Drinking Water Act 
amendments created a new program of source 
water assessments. The final source water 
assessments were completed i n  2003 and revealed 
that KAWs Kentucky River source is most 
vulnerable to  contamination from agricultural run- 
off which can typically include pesticides, 
nutrients and silt from croplands and potential 
pathogens from pasture lands. The Jacobson 
Reservoir source is most vulnerable to  urban 
stormwater runoff which may include heavy metals 
from paved areas, nutrients, pesticides and 
organic (yard waste) from lawn care. Industrial 
and construction runoff i n  urban areas may 
include silts, synthetic chemicals and metals. 
W s  sources are extensively monitored by KAW. 
No regulated contaminants have occtlrred i n  souce 
waters at levels which could not be treated 
successfully with KAW's treatment processes. 
KAW's completed Source Water Assessment and 
Protection Plans are available by contacting 
Kentucky American Water. 



Partnershir, for Safe < N E R ,  

Drinking water Program 

Kentucky American Water is 
proud to be a member of the 
national Partnership for Safe $ ~ F E  *' 
Water, which was developed 
jointly by the US. Environmental 

FIVE-YEAR 

Protection Agency, the American %$$$,$ 
Water Works Association and in  2003 
other national drinking water 
organizations. The Partnership is a voluntary 
commitment t o  continued improvement through 
diligent water treatment control to provide highest 
possible quality drinking water. I n 1998, KAWC 
received the US. Environmental Protection Agency 
Director's Award for successful completion of the 
Phase 111 Self-Assessment requirements of this 
program at both KAWC treatment facilities. 
Kentucky American continues in  good standing 
with this program through performance tracking 
and control coupled with annual reporting to the 
Partnership. Diligence and commitment t o  
excellence on the part of operational and technical 
support staff, along with advances i n  technology 
applications, have enabled sustained excellent 
filtered water quality each year since Kentucky 
American Water joined the partnership in  1996. 1 n 
recognition of this sustained excellence, i n  June 
2003, Kentucky American Water's facilities received 
the Partnership for Safe Water Five-Year Director's 
Awards. Only 17 faclities in  the United States have 
received this Five-Year Partnership Award Status. 

You Can Leam More and You Can Be 
Involved in Matters that Affect 
Your Water. 
Kentucky American Water welcomes your 
comments and questions regarding water 
quality issues. You can contact us by calling our 
customer service department at the numbers 
below or you may email us via our web site 
(www.KAWC.com). Please use the form 
accessible by clicking "contact us" on the upper 
menu bar to send an email communication.You 
may telephone or mail your comment or 
question to us, or to the State regulatory 
agency. at the phone nimbers and 
addresses below. 
Kentucky American Water 
2300 Richmond Road 
Lexington, Ky. 40502-1 390 
8001 678-6301 
Kentucky Environmental and Public 
Protection Cabinet 
Dept. for Environmental Protection, Division of 
Water, Drinking Water Branch 
14 Reilly Road Frankfort, KY 40601 
5021 564-341 0 

@ Printed on recycled paper Each ton of 
recycled paper saves 7.000 gallons of water 





Table Definitions 
AL (Action Level): The concentration of a contaminant. 
which, if exceeded, triggers treatment or other 
requirements, which a water system must follow 
MCL(Maximum Contaminant Level): The highest level 
of a contaminant that is allowed i n  drinking water MCLS 
are set as close to the MCLGs as feasible using the best 
available treatment technology 
MCLG (Maximum Contaminant Level Goal): The level of 
a contaminant i n  drinking water below which there is no 
known or expected risk to health MCLGs allow for a 
margin of safety 
MRDL (Maximum Residual Disinfectant Level): Tk 
highest level of disinfectant allowed in  drinking water 
There is convincing evidence that addition of a disinfectant 
is necessaryfor control of microbial contaminants 
MRDLG (Maximum Residual Disinfectanl Level Goal): 
The level of drinking water disinfectant below which there 
is no known or expected risk to health MRDLGS do not 
reflect the benefits of the use of disinfectants to control 
microbial contamination 
NA: Not applicable 
NTU (Nephelometric Turbidity Units): Measurement of 
the clarity or turbidity, of the water 
ppm (parts per million): One part substance per million 
parts water, or milligrams per liter 
ppb  (parts per billion): One part substance per billion 
parts water, or micrograms per liter 
ll (Treatment Technique): A required process intended to 
reduce the level of a contaminant in  drinking water. 
% means percent 
> means greater than 
< means less than 

Special Health Information for the 
l r n m u n o c o m p r o m i s e d  

S O  m e people may be more vulnerable to 
contaminants i n  drinking water than the 
general population, lmmunocompromised 
persons s u c h  as persons with cancer 
undergoing chemotherapy, persons who 
have undergone organ t r a n s p l a n t s ,  p e o p l e  
with HIV/AI,DS or other immune system 
disorders, some elderly. and infants may be 
particularly at risk from i n f e c t i o n s  T h e s e  
people should seek advice about drinking 
water from their health c a r e  p r o v i d e r s  

EPAICDC (Centers for Disease Control and 
Prevention) guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium and other microbial 
c o n t a m i n a n t s  are available from the s a f e  

Drinking Water Hotline (800-426-4791). 

F o r  a d d i t i o n a l  i n f o r m a t i o n  regarding 
C r y p o t o s p o r i d i o s i s  and haw i t  m a y  i m p a c t  

l h o s e  with w e a k e n e d  immune sys tems ,  

p l e a s e  c o n t a c t  Our c u s t o m e r  s e r v i c e  c e n t e r  

8 0 0 1 6 7 8 - 6 3 0 1  o r  s p e a k  with y o u r  p e r s o n a l  

health c a r e  p r o v i d e r  

Web sttes provlde a substantial amount o f  
l n fo rma t~on  o n  many Issues relatlng t o water 
resources, water conservation and pub l~c  health 

The U.S. P A  Office of Water 
(www.epa.gov/rafewater) 
Centers for D~sease Control and Prevent~on * 

(www.tdc.gov) 

The Kentucky D w s ~ o n  o f  Water Drinking Water 
Branch has a Web slte 
(www.water.ky.gov/dw/) whlch contalns 
much use fu l~n fo rma t~on  as well , 

to free chlorine. which ~rov ide good ksb/bution 3 1' 
disinfection while minimizing disinfection byproduct 
formation Another benefit to chloramines is improved taste 
to the water as compared with free chlorine Kentucky 
American Water has successfully used chloramines in  its 
system supplied by the Kentucky River Station and 
Richmond Road Station treatment facilities since 1988 
Chloraminesare also used by many other utilities nationally 
and i n  Kentucky Other Kentucky utilities that use 
chloramines include Louisville Frankfort and Richmond 
Chloramines are the same as chlorine for all typical water 
uses with the exception that chloramines must be re~nuvrd 
from water used in  kidney dialysis and fish keeping 
Treatments to remove chloramines are different Ihan 
treatment for renlovlng chlorine Please conlact your 
physician or dialysis specialist 101 questions pe~ld i l~ iuy 10 

kidney dialysis waters Contacl your pet store or v e l e r i ~ ~ a ~ i m  
for questions regardiny water used for fish a11d other 
aquatic life. Yw may also contact Kentucky Arnrrican wale1 
for more chloranline i ~ ~ f o r ~ n a i o l ~  

C r y p t o s p o r i d i u m  in D r i n k i n g  Water 
Cryptosporidium is a protozoan found in the surface water 
throughout the US. Although filtration removes 
Cryptosporidium, the most commonly used filtration 
methods cannot guarantee 100 percent removal Inyrstion 
of Cryptosporidium may cause cryptosporidiosis, an 
abdominal infection Symptoms of infection include nausea 
diarrhea, and abdominalcramps Most healthy individuals 
can overcome the disease within a few weeks However. 
people with severely weakened i1111rlunr syslellls have a risk 
of developing life-threatening illness Vib encourage such 
people to consult their doctors regarding appropriate 
precautions to take to avoid i i~frct ion Cryplosporidiu~l~ 
must be ingested tu cause disease, a d  it is ',plead l l ~ ~ o u y h  
nlearls other than d~illkiny water 

KAW Cryposporidiulll Tes t i l l y  IUI Hryuldrurp 
Planning a n d  Research  
Kentucky America~l Water monilored raw source waters for 
Cryptospor~d~um. In conjunction wltn the lederally requlrea 
lnformal~on Col eclton Rule 1lCRI on a n i o ~ ~ l t ~ l v  bass from 
July 1997-December 1998 (if thL36 source witer samples 
collected under the ICR, olily two samples contained 
Cryptosporidium and these two detections did not exceed 
levels which would trigger finished monitoring water testing 
under ICR requirements Researcherswith the American 
Water Works Sewice Company Inc.. I~ave developed a Ilrw. 
more accurate test for Cryplusporidiu~~~ in water We 
voluntarily used this tcsl I u  n~onlhly lltunllor out li~l~hd 
water duritly 2001 OII U I I ~  uccasioli i t1 ZUUl tile uryallii~tt 
was detected in  the drinking water This finding was 
reported to the State Divisioll of Water-Drinhillg Watrt 
Branch Repeat san~plirlg for the o rya~~ is~u  was cunsis[c~~lly 
negative I n  late 2003. HMN beyall lesl i~ly raw source 
waters ayah for Cryplosporid~u~~~ III prrpardl iu~~ foi future 
regulations No Cryptosporidium was found in the source 
waters in this 2003 testing 

Additional Water Quality P a r a m e t e r s  

of Interest 
This table shows average levels o f  additional water 
quality parameters which are often of interest t o  
consumers Values shown here are typical operating 
data for KAWC's system supplied by the Kentucky 
River Station and Richmond Road Stations Values 
may vary from day to day within the systelli There 
are n o  health-based limits for these substaltces irl 
drinking water 

Alkalinity 54 ppm- 
Aiuminum cO.005 ppm . 

Pmm%3 0.09 Rm 
cwml - 35 P P ~  
Chloide P P ~  



Substances Expected to b e  i n  Drinking Water 
D r i n k i n g  water ,  i n c l u d i n g  b o t t l e d  water ,  m a y  reasonably  b e  e x p e c t e d  t o  cu l t t a i n  a t  l eas t  s f l l d l  a t n o u n t s  o t  
s o m e  con tam inan ts  T h e  p resence  o f  c o n t a m i n a n t s  d o e s  n o t  necessar i ly  i n d i c a t e  t h a t  w a t e r  poses  a hea l t i1  11sk 
M o r e  i n f o r m a t i o n  a b o u t  c o n t a m i n a n t s  a n d  p o t e n t i a l  hea l t h  e f f ec t s  can  b e  o b t a i n e d  b y  ca l l i r l y  t h e  LJ.S EPA's 
Safe D r i n k i n g  Water  H o t l i n e  a t  ( 8 0 0 )  426-4791.  

To e n s u r e  t h a t  tap w a t e r i s  sa fe  t o  drink U S  EPA prescr ibes regu la t i ons  l i m i t i n g  t h e  a m o u n t  of ce r t a i n  
c o n t a m i n a n t s  i n w a t e r  p r o v i d e d  b y  p u b l i c  w a t e r s y s t e m s  U S  F o o d  a n d  D r u g  A d m i n i s t r a t i o n  regu la t i ons  
es tab l i sh  l i m i t s  f o r  c o n t a m i n a n t s  in b o t t l e d  water, w h i c h  m u s t  p r o v i d e  t h e  s a m e  p r o t e c t i o n  f o r  p u b l i c  hea l t h  

T h e  sou rce  o f  d r i n k i n g  w a t e r  ( b o t h  t a p  w a t e r  a n d  b o t t l e d  wa te r )  i nc l udes  r ivers, lakes, streams, ponds ,  
reservoirs, spr ings,  a n d  wel ls  A s  wa te r  t rave ls  o v e r t  h e  su r f ace  o f  the l a n d  o r  t h r o u g h  t h e  g round ,  it d isso lves 
natura l ly- occurr ing m ine ra l s  and,  in s o m e  cases, r ad ioac t i ve  mater ia l ,  a n d  can  p ick  u p  subs tances  resu l t i ng  
f r o m  t h e  p resence  o f  a n i m a l s  o r  f r o m  h u m a n  act iv i ty  

S u b s t a n c e s  t h a t  m a y  b e  p r e s e n t  in s o u r c e  w a t e r  i l l c l u d r  
M i c r o b i a l  C o n t a m i n a n t s ,  such  as v i ruses a n d  bacter ia ,  w h i c h  m a y  conte Itor11 s e w a y e  t r e a l ~ l l e n t  plaints. s q ~ l i r  
systems, ag r i cu l t u ra l  l i ves tock  ope ra t i ons ,  a n d  wi ld l i fe  
I n o r g a n i c  C o n t a m i n a n t s ,  s u c h  as sa l ts  a n d  meta ls ,  wh i ch  can  b e  natura l ly  occu r r i ng  o r  nkay resu l t  I r o t i ~  urb;l~k 
s t o r m w a t e r  r uno f f ,  i n d u s t r i a l  o r  d o m e s t i c  w a s t e w a t e r  discharges, o i l  a n d  gas  p r o d u c t i o n ,  r n i ~ ~ i n y .  o r  far ln i r ig .  
P e s t i c i d e s a n d  He rb i c i des .  w h i c h  m a y  c o m e  f r o m  a var ie ty  o f  sources, s u c h  as agr icu l ture ,  u r b a i ~  s l o r r ~ ~ v v d t e r  
runof f ,  a n d  res i den t i a l  uses 
O r g a n i c  C h e m i c a l  C o n t a m i n a n t s ,  i n c l u d i n g  syn the t i c  a n d  vo la t i l e  o rgan i c  chemica ls ,  w h i c h  are by - p roduc t s  o t  
i n d u s t r i a l  processes a n d  p e t r o l e u m  p roduc t i on ,  a n d  m a y  a lso c o m e  f r o m  gas  s ta t ions,  u r b a n  s t o r m w a t e r  r uno f f ,  
a n d  sep t i c  systems 
R a d i o a c t i v e  C o n t a m i n a n t s ,  w h i c h  c a n  b e  natura l ly  occurr ing o r  m a y  b e  t h e  resu l t  o f  o i l  a n d  gas  p r o d u c t i o n  
a n d  m i n i n g  act iv i t ies  

Water Quali ty Results 

Barium (ppm) 2003 0,026 0260 026 027 027-0,021 D~xharge of drllling waster: Discharge from melal 
reline~er; Erosioil ol natural deposits 

Fluonde(ppm) 2003 4 4 1 19 1 Wl 19 123 095.123 1 Waleradd~live whlh pro~notes slroirg teem,- 
\ Dlscharg from steel/melal factonescr plastkc ard 

Cyanide (ppm) fert~l~zer faclones Deleds rrey have been due to 2W3 O2 O 2  O 0i8 ND-oJJ18 NW 033 I a anaybcal problem Follow tp test resulk were 

I I I I I I I I I nondetect. 

Tnhalomethanes3(ppb) 1 2003 1 80 1 0 I 43 21-74 1 Bypioduct of drinking water chbrinalion 
HaioaceGcAcid-5'(~~b) 1 2003 / 60 1 0 I 24 1 659 1 By~mduct of driskiriq water chiorinason .. . . 

, C h l o r m n  i 
2003 MRDL=4 MRDLC4 2 6  0 7-3 8 Disinfectantapplied io the treatment prace 

Ccppers(~pm) 1 2 0 0 3 1  AL=13  I "1.3 1 01878 ,I Of50 1 ~wrmm of household plumbing 

Lerd %Pb) 1 2 0 0 3 1  AL.15 I 0 d 0150 I Cwrmon d househoM plumb in^ 

'Total OrganjcCarbon: Compliance With 
monthly ra tm of the %XX: treatment 

tne Total Organ cCarbon(TCC) Treabnent Tethn~que (TI) requuement IS baseoon tne runnlng avemge oi Ine 
remova compared to Ine reqmea removal A mln mum annual avemge ratto of 1 00 IS ~equlwd Tola1 ofgantc 

I carbon('TCC ocarrsln some walers from nal~ral s~bstancess~cn ar oecayed leaves and an ma warty. m c a n  combine wdlh chlo~lne bred lri 
dlslnfettion 10 form undeshable dtsinfection brproducts Treatmenlp~ocewr mdst oe oeeratea to remove total omamc carbon~n specified amounts 
deoendina on source characler slics The XX: lieatment techn ode reauiremeniws met I h ro~aho~ l  2003 . . 

f ~irhfdiifi?urbidit~ Is a measuce of the cloudiness of the wale!. We monitor i t  because it is a ij$b indicator of the eflectivenrrs of o u  filtration system 
To comply wt h the turbidity 'Treatment Technique (TTY requirements 95% of four-hour hltered water readings must oe 03 ntk or lower 100% of the 
four-hodr turbld~ty samples were In compltance 

. . 3 ~ ~ h ~ l o & & i i &  and Halodietlr Adds-5i Trihalomethanesand Haloacetic Acids-5 ale [e&#G iii&fidl& byproducts. Compliance IS based on a 4- 
quarter runnin; annual avemge of samples collected from state-approved sit45 withln the distribution sysiC. The highest R44 ts the measured 
.,̂ ,..̂  ." $1.- 1.. 1- ,,. 

systemsmust not exceed 4;@ 

, . .  , ,  :,: .:,: ;.:.:<,, ! ,  ,., ;:.L:? 
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i .  What is Cryptosporidi~rm? 

ILakes arid rivers are drinking water 

sources that may contain a microbe 

called Cryptosporidium This micro- 

scopic parasite is extremely difficult to 

detect and sllrninate Despite all the 

research end strides made to improve 

wnler q~talily wsr lhe pas1 decade. 

Inria\/ s most wrirlaly used and effectiue 

water lrwlmrint methods - lricluding 

iiltration nmns and chlorine - cannot 

completely eliminate all of tile 

Cryptosporidium that might be present 

in the water However, a well-operated 

water treatment plant can remove more 

than 99% of these parasites 

2. Where does Cryptosporidium 

come from? 

Animal or himan feces containing 

Cryptosporidii~m may come In contact 

with sirrface water. such as lakes, riv- 

ers. streams, creeks arid ponds. Water 

from underground sources and prop- 

erly maintained wells is generally pro- 

tected from contaminants and is 

less likely to contain Cryptosporidilrm 

Cryptosporidium can cause a qas- 

troiritestinal disease called 

cn/ptospnririinsis 

3. Why is this a concern for people 

with severely weakened i m m t r n ~  

systems? 

All people are exposed to so~lrces of 

disease and illness every day in many 

different ways. Typically, healthy people 

have normal immune systems that help 

to prevent diseases that could come 

from many sources, such as bacleria in 

food and air, contact with bacteria on 

surfaces, etc. For people who have a 

severely weakened immune system, the 

medical community encourages pre- 

cautions to prevent infection because 

Cryptosporidiurn car1 cause chronic 

illness and can be life-threatening. 

(continued inside) 



4.  You can get cryptosporidiosis by: 

. I~~uchtny contarninated surfaces, then 

1o11ch111y food or your mouth 

. Ultzcr contact with infected llutriari or 

st~ii l lal leces 

. Cuntacr with ~il lecteil pals ur ~trtecled 

la11 11 attilnals 

- U ~ t ~ t l i ~ i i y  lap wu1t:t u i  bottled vvdat rvllll 

Cryptosporidiuin in it 

E61ir1y luud a11d cfriilhitiy beverdyes 

ptapared with cotxalninated tap watet 

3. l&p vv i t tc r  t~ ier ts  disintrctiorl 

starrdards, but it  is not sterilized. 

11  yuu ale a I m l t l ~ y  adult 01 child. 

L I ~  il ~l\irly l i tu /~c t  ly 1tr;lhj~I L i l l~ vvLttw 

pur;cr: 113 iiytliltc.rttt liealtlt ~idl \  OVCI 

l l  tc. yadl s 1Ke1 itut;liy HIII~I icar I VV3tel 

Cutu~pat~y Itat; taken yrenl sltides to 

it~ll jtove waiei quality througli voluntary 

Lrsti~ty, SULIIC~ protectiot~, and treat- 

Illant app~opiiate foi tlie souice ot 

walai supply In ;Icldtlio11 to t l ~ e  l)i(~Ii 

stai i~l :~~ds ~ r r d  by Keitti~cky-Ainertcu~t 

VV;II~I (.:1~1t1l~;,11y. Ihe state atid ledetai 

L J U V ~ ~ I  IIIIGIII uvw see t l ~ e  quality of 

V<.LI~I cul~rittg Lv  yon^ I ~ o l ~ t a ,  olttci- "I 

L L I I L ~  ~ U L I  L.,8tt 1,e t : ~ ~ i I i d e ~ ~ l  I l d  l l t ~  

i ; c l  ~ltly .,I ;L,<.I d t i ~ A ~ o y  u~s l r ;~  ~rtzels ii, 

L t,,;~t<.j i11;tci +JVCI IIIIICII~ ~t.tt~daid> 

teilui~e. IJU~ c u t ~ e ~ l t  staldaids do 

I I U ~  ulii-I lUU% ptotcction agaiilsl all 

[ > u s s ~ ~ J ! ~  rllri.als 10 tile health of 

i~~~tlil!rtooonrlJiulr~ised peol~le 

6. If you have a severely weakened 

immune system, how can you 

protect yourself? 

The United States Etwiro~i~iter~tul 

Protection Agency and tlie Cerilrir 

for Disease Colitrol iecoliiltieiid [Ira 

followiny for pel'sot~s 31 riel; 

a Buii yout (Jri~il i i~iy waiw lut UIIG 

nllnule (rolltog boll) This IS llie 

n'tost effective way lo rlel~lize 

water Stole 11 in cleat I cotitatttets 

. Cr~tters lor Disease Control and Preventiu~l's IV;n~ui~~ri  HIUS I IVI~LI~G UULI :J-11' I \ ~ L J S  

www.cOc yov!ncidodldiseases/crypto/ciypto htrn 

. Ur~ited States Environmental Protection Agency's Drinking Water Holline 8OO-WG-47Y 1 

* wvvwepa gov 
' 

NSF Internaliotial tior informatiotl about filters designed to remove Cryptosporicliutii) 800-673-8010 
- .  



Congratuhtions to this  year's recipierzts: 

Kentucky 
American Water 



KAWC -Conservation TV : 30 #3 
Lynda Lyday 

Shower head replacement 
MCU -in bathroom 
Turns to shower, retract curtain 
or opens door. 

CG Super Family of four .... indicate 
range of potential water saving - 

Stage master and cutaways for 
demo (depict effort to avoid 
scratch to finish) 

Teflon wrap, new showerhead 
attached . . . . 
Camera turn C'IJ. 

L E E  TO SAVE WATER AND SOME MONEY? 
I'M 1,YNI)A LYDAY FOR KENTUCKY 
AMXRICC 
THE AMOUNT OF WATER YOU CAN SAVE IN 
THE SHOWER IS STJRPRISING .... 

IF YOUR HOME OR APARTMENT IS OLDER IT 
YOUR SHOWER MAY NOT YET BE THE LOW- 
FL,OW TYPE ... HERE'S ONE OF THE SIMPLEST 
THTNGS YOU CAN DO. 
REMOVE THE OL,D .... 

EITHER INSERT TFE NEW LOW-FLtOW 
W A S E R  OR REPLACE THE OL,D 
SHOWERHEAD WITH AN EFFICIENT NEW 
MODEL DESIGNED FOR A COMFORTABLE 
SHOWER AND L,OWER WATER TJSE. 
.. . A LITTLE TEFLON TAPE FOR A GOOD 
SEAL, ..... 
THERE. 

Tests water .... show a goods solid flow. 
YOUfL,L STILL ENJOY YOUR SHOWER 
W , E  SAVING WATER AND MONEY 

Turns full to camera IT ALL, ADDS TJP. CALL, US FOR MORE TIPS. 

.Logo/tabletop of applicable brochures/fliers/telephone ~imiber 
24WATER (859-249-2837) 



Kentucky-Amerjcan Water Company 
Conservation TV : 30 #2 
L,ynda Lyday 

Leak Repair 

Opening visuals still under 
consideration. 

DX to Lynda in aisle of 
neighborhood-style hardware store. 
Examines selected kits. 

(May interact with store helper to 
indicate seeking advice.) 
DX Lynda putting finishing touch on 
kit replacement. 
Pleased with accomplishment 
In friendly suggestion tone. 
On a stool for ease of working props 
and camera. 

Turns Ml to camera 

LIKE TO SAVE WATER AND SOME MONEY? 
I'M LYNDA LYDAY FOR KENTUCKY 
AMERICAN. 
YOUR TOILET CAN LJ3AK WATER 2417. 
IF A SIMPLE ADJUSTMENT IS NO LONGER 
ENOUGH, 
REPAIRING THEM IS SOMETHING YOU MAY 
WANT TO TRY YOURSELP. 
KENTUCKY AMERICAN HAS MANY HELPFUL 
I3.lNTS AND THE W E  VARIETY OF REPAIR 
KITS AVAIL,ABL,E USUALd,Y PROVIDE EASY 
FOLLOW INSTRTJCTIONS FOR ALL KINDS 
OF TOILETS. 
YOU'LL FEEL PRETTY GOOD ABOUT FIXING 
IT YOURSELF ... 
... THERE. THAT SHOUL,D WORK. 
OR YOU CAN CALL YOUR 
PLUMBER. 
EITHER WAY YOU'LL, START SAVING WATER 
AND MONEY RIGHT AWAY. 

CALL,US FOR MORE TIPS ON WATER 
CONSERVATION. 



Kentuclcy-America Water Company 
Conservation T V  : 30 #I 
Lynda Lyday 

Toilet Leak 

Open on CUlpull back 

Walk to Bathroom door 
Camera follows past to toilet. 

CU hands remove tank top. 

Angles to camera ... prompts with 
Test package ...... drops in tank. 

Add super for preferred time. 
Color appears in tank. 

Super- range estimate for 
leak loss. 

KAW-R-PSCDR4#22--attachment-I 10304 
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LIXE TO SAVE WATER AND SOME MONEY? 
I'M LYNDA LYDAY FOR KENTUCKY 
AMERICAN WATER .... 
A GREAT PLACE TO START IS THE TOILET .... 
IT EASY TO CHECK FOR THOSE S m A K Y  
LEAKS THAT COULD COST YOU PLENTY. 

USE OUR FREE TEST KIT OR 10 DROPS 
OF FOOD COL,ORING RIGHT 
WEREIN THE TANK .... 
IF YOU HAVE A LEAK .. .. THE COLOR WILL 
SOON SHOW UP l33AE IN THE BOWL 
MOST LEAKS CAN BE FIXED QUICKLY AND 
EASILY TO GET YOU STARTED SAVING 
HUNDREDS OF GA.L,L,ONS OF 
WATER BECAUSE TOILETS 
ACCOUNT FOR ALMOST A THIRD OF ALL 
THE WATER USED IN THE HOME. 
AMAZING. 

Lynda V.O. as needed for super CALL US FOR MORE TLPS ON SAVING WATER 
time requirements. AND MONEY. 

-&top a f w  lm2hEd 
24 WATER (859-249-2837) 

- 



Kentucky-Amencan Water Company 
Conservation TV : 30 #4 
L,ynda Lyday ' 
Landscaping 

NOTE: BLOCKING WILL BE DEVEL,OPED BASED TFON THE SELECTED LOCATION. 

This production design should take advantage of 
highly appealing setting. 
Esselitially shot as a walk througl~ with the exception of the mulching action which will be hands 
on to allow Lynda to provide good action with gardening gloves, etc. 

Lynda walks into shot in side yard ... 

Pull wide for landscaping overview. 

Possibly have new specilnen on hand 
ready to plant .... Ash or other. 

Black flex pipe stretched to irrigate. 
On canera .... 
((Demo scene) finishing a mulching 
task .. .. address camera, remove gloves. 

LIKE TO SAVE WATER AND SOME 
MONEY? 
I'M LYNDA LYDAY FOR KENTUCKY 
AMERICAN OTJTSIDE YOUR HOUSE IS 
A GOOD PLACE TO START. 
CONSIDER ZERISCAPTNG .. . ... . 
WHICH PROMOTES WATER 
CONSERVATION AND THE HEALTH 0 F 
YOUR LANDSCAPE. 

TECHNIQUES SUCH AS USING DROUGHT 
RESISTANT PLANTS WHICH REQTJIRE LESS 
WATER 

. .. CAPTURING AND USING R A I N  WATER, 
DRZP IRRlGATlON AND, 
ALWAYS, 2 TO 3 INCHES OF MULCH ... IT'S 
BENEFICIAL FOR PLANTS, MAKES EACH 
WATERING COUNT AND IT LOOKS 
GREAT. 
ZERJSCAPING CAN MAKE YOUR 
LANDSCAPING EVEN MORE REWARDING. 
CALL, US FOR ALL, THE INTERESTING 
IDEAS. 

Logoltabletop of applicable brochures/telephone number 
24 WATER (859-249-2837) 
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Here's a conservation tip from Kentucky American Water: 

Is it possible your toilet has a secret leak? You can test it by putting 10 drops of food 
coloring in the tank. Don't flush for 15 minutes. If the colored water shows up in the bowl, 
the tank is leaking. Water. It's worth using wisely. 

Some people thoughtlessly flush away tissues and other bits of trash in the toilet. Using a 
wastebasket instead, will save all those gallons of water that otherwise go wastefully 
down the drain. Water. It's worth using wisely. 

Remember the "Rule of Five": Take five-minute showers and use no more than five inches 
of water in the tub. Water. It's Worth Using Wisely. 

You can use just one less gallon of water per shower by keeping the shower pressure 
lower or by making your showers a few seconds shorter. Water. It's worth using wisely. 

Don't let the water run when you brush your teeth, when washing your face, or when 
shaving. Most of it will be wasted. Just take what you need and save the rest. Water. It's 
worth using wisely. 

Fill your dishwasher full because it will use the same amount of water for a normal cycle, 
whether it contains a full load of dishes or just a few items. Water. It's worth using wisely. 

Stopper the sink when you wash dishes by hand; and when you're finished, turn on the 
garbage disposal as you pull the plug. Water. It's worth using wisely. 

If your soap does not have phosphates, you may be able to recycle rinse water to give 
your plants a drink. Water. It's worth using wisely. 

If you like to rinse off vegetables and fruits, stopper the sink instead of using running 
water, and you can recycle that water. Water. It's worth using wisely. 

10. Instead of letting the water run in the sink when you want a cool drink, keep a jug or 
pitcher cooling in the refrigerator. Water. It's worth using wisely. 

11. Check every faucet in the house for leaks. A single dripping faucet can waste far more 
water in a single day than one person needs for drinking in an entire week. Water. It's 
worth using wisely. 

12. Select the appropriate water level for the size of your load of laundry. Most washers now 
offer preset water levels for small, medium, and large loads. Use full loads whenever 
possible. Water. It's worth using wisely. 

13. Know where your shut-off valve is. If emergency leak repairs are needed, quickly locating 
and shutting off your valve will prevent flooding and water waste. Water. It's worth using 
wisely. 

APPSICOMREUCONSERVATlONlCONSERVATlON TIPS - RADIO 





Using water wisely is 

I everyone's responsibility 
Water is a resource that we depend on daily. From 
drinking and cooking to bathing, gardening and 
recreation, water adds so much value to our lives. Using 
water wisely ensures that there is plenty of water 
available now and i n  the future. Wlse water usage also 
means protecting water supplies by avoiding careless 
actions that can pollute and endanger rivers, streams 
and  reservoir^^ Follow the tips provided here to help 
preserve and protect one of the Earth's most precious 
resources: water. 

Start using water wisely now by following 
these simple tips in your home. 

I n the Bathroom 
Install water-saving showerheads and faucet 
aerators in  your sinks. 
Shorten showers to 7 - 10 minutes. 
Tum off the water while brushing your teeth. 

I n the Kitchen 
Run only full loads in  the dishwasher. 

= Rinse produce in a basin rather than under 

running water. 

I n the Laundry 
Adjust the water level on your washing machine to 
match the size of your load. 

Outside the House 
Use a broom, not a hose, for cleaning patios. 
sidewalks and driveways. 
Water your lawn and plants only when they need it. 

= Plant appropriate plants far the climate. 
Check with local nurseries about non-invasive, 
drought-tolerant plants. 
Don't leave the water running when washing your 

car. Use a hose sprayer attachment to easily turn the 
water on and off. 


