
Company 

Arizona American Water Company 
California American Water Company 
Connecticut American Water Company 
Hampton Water Works Company 
Hawaii American Water Company 
Illinois American Water Company 
Indiana American Water Company 
Iowa American Water Company 
Kentucky American Water Company 
Long Island Water Company 
Maryland American Water Company 
Massachusetts American Water Company 
Michigan American Water Company 
Missouri American Water Company 
New Jersey American Water Company 
New Mexico American Water Company 
New York American Water Company 
Ohio American Water Company 
Pennsylvania American Water Company 
Salisbury Water Supply Company 
Tennessee American Water Company 
Texas American Water Company 
Virginia American Water Company 
Virginia American Eastern District 
West Virginia American Water Company 
Total 

Customers 
@ 12/31/03 

118,195 
172,624 

0 
0 

10,241 
295,934 
272,036 

58,565 
107,787 
74,226 
4,782 

0 
3,888 

444,557 
383,222 

15,787 
0 

57,066 
622,623 

0 
71,059 

5,224 
53,030 
2,138 

165.229 

Call Center Shared Sewices 
@ 12/31/03 @12/31/03 

ORCOM 
@ 12/31/03 

Business 
Change 

@ 12/31/03 
586,979 
858,661 

0 
0 

51,068 
1,448,766 
1,332,321 

286,332 
513,786 
362,023 
22,421 

0 
18,658 

2,178,235 
1,865,985 

78,835 
0 

279,'l I 6  
2,966,498 

0 
338,791 
26,122 

252,014 
9,850 

786,780 
14,263,241 

JD Edwards 
@ 12/31/03 
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