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A G R E E M E N T  

THIS AGREEMENT made and entered into this 20th day of May, 2003, by and between 
KENTUCKY-AMERICAN WATER COMPANY, hereinafter referred to as the "Company," and 
the NATIONAL CONFERENCE OF FIREMEN AND OEERS, LOCAL, UNION NO 320, 
hereinafter referred to as the "Union." 

W I T N E S S E T H :  

WHEREAS, the Company is engaged in hrnishing an essential public service which vitally 
affects the health, safety, comfort, and general well-being of a large number of people in the 
communities furnished water service by the Company; and 

WHEREAS, the very existence of the Company is conditioned upon carrying out its 
obligations and responsibilities to the public served, and 

WHEREAS, this responsibility to the public is a mutual responsibility of associates and 
management which requires that any dispute arising between the associates and management be 
settled in an orderly way without intenuption of water service; and 

WHEREAS, both parties to this Agreement hereby recognize this mutual responsibility of 
service to the public. 

NOW, THEREFORE, in fktherance of harmonious relations among associates, the 
management, and the public it is mutually agreed by and between the parties hereto that there 
shall be no strike or lockout during the term of this Agreement, and this mutually agreed 
covenant shall continue through the fbture relations between the parties hereto, and that all 
matters of dispute pertaining to the interpretation or application of the terms of this Agreement 
shall be settled by arbitration as hereinatter provided. 

It is further agreed as follows: 

SECTION I. RECOGNITION 

The Company recognizes the Union as the exclusive collective bargaining agency for all 
the associates of the Company covered by this Agreement in classifications of Clerk I, I1 and 111. 

Union members shall not transact Union business on Company property during working 
hours except business with representatives of the Company, nor hold meetings of any kind for the 
transaction of Union business, or otherwise, on Company property, at any time, without the 
specific consent of the President of the Company or his designated representative. 
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The accredited representatives of the Union may interview individual members during 
working hours for the purpose of investigating grievances, which have been filed by the Union; 
provided, however, that such activities do not interfere with the operation of the plant, and 
provided further, however, that permission to do so is first secured from the President of the 
Company. 

SECTION 2. UNION SECURITY 

The Company agrees that all new associates eligible for membership in the Bargaining 
Unit will be required, as a condition of continued employment, to become members of the Union 
within thirty (30) calendar days from the date of their employment and remain members in good 
standing for the duration of this Agreement. 

SECTION 3. UNION DUES 

Dues shall be deducted weekly by the Company from the wages of each member of the 
Union who is an associate of the Company, and who requests and authorizes the Company in 
writing to make such deductions from their wages or salary. 

Deductions shall be made by the Company each week and shall be remitted once per 
month to the Secretary-Treasurer of the Union. Authorization given the Company by the 
associate shall be irrevocable as long as the associate is a member of the bargaining unit 

SECTION 4. NEW ASSOCIATES 

It is recognized by the parties hereto that in the operation of the water works property of 
the Company on account of the responsibility at all times to furnish a safe and adequate supply of 
water to the City of Lexington and surrounding territory, there can be no division of this 
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection 
of its associates. 

It is hrther agreed that each new associate shall be granted a period not to exceed ninety 
(90) calendar days as a probationary period to demonstrate their ability and qualifications to 
perform the duties for which they were hired. In the event a new associate fails to qualify within 
the ninety (90) calendar day period following the date of their employment they shall be 
discharged. 

Associates may be discharged prior to the expiration of the 90 day probationary period. 
Associates retained, with the exception of temporary or part-time associates, after the 
probationary period acquire seniority status dating from the first day of employment. In case of a 
full-time vacancy, temporary or part-time associates who are qualified would be considered for 
full-time employment. 
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SECTION 5. REGULATION AND GOOD FAITH 

The Union agrees that its officers and members will live up to the Company's reasonable 
rules and regulations in the interest of safety, economy and continuity of service to the public. 

SECTION 6. SENIOlUTY 

Beginning with the effective date of this Contract, the seniority provisions are as follows: 

It is understood and agreed that subject to all federal, local and state laws regarding the 
employment practices of employers, the following factors shall be considered in cases of 
promotion: 

1. Length of continuous service 

2. Knowledge, training, ability, skill and efficiency. 

3 .  Physical fitness. 

Subject to all federal, state and local regulations, with respect to the equal opportunity 
employment acts, where two and three are equal, one shall govern. 

Seniority List: The Company will prepare and have posted a seniority list showing the 
names of each associate covered by this contract in order of their employment date with the 
Company. The Associate with the greatest length of service will be at the top of the list with the 
junior associate at the bottom of the list. 

SECTION 7. CLASSIFICATIONS 

Associates covered by this Contract shall be classified as follows: 

Clerk 1 : Operator/Teller, File Clerk, and Teller 
Clerk 11 : Final Bill Clerk, Posting Clerk-Billing, Non-Pay Clerk, 

Part Time- Payroll Clerk and Teller. 
Clerk III: Accounts Payable, Billing Clerk, New Tap Clerk, 

*Customer Service 
Representatives, Continuing Property Records Clerk, and General Accounting 
Clerk. 

*Customer Service Representatives qualifications guidelines are as follows: 

A. Any new Customer Service Representative shall remain at Clerk I1 status until successful 
completion of the Skills Assessment Test. 
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SECTION 8. JOB POSTING 

Notice of a vacancy in an existing position or a newly created position, shall be posted at 
places accessible to associates affected and shall remain posted for a period of two (2) working 
days, within which time applicants eligible and desiring to fill such vacancy shall apply in writing 
to the Official of the Company designated in the notice. Such notice will set forth title of position 
to be filled, hours of work, days of relief, and rate of pay. Within four (4) consecutive days after 
the expiration of the posting period, the Company shall have assigned the accepted applicant to 
such vacancies or  newly created position 

The decision to apply or not to apply for promotion or transfer to an existing position or a 
newly created position is entirely within the associate's own option. The Union and Shop 
Stewards shall receive a copy of all bids. It is agreed whenever a job vacancy is posted and 
subsequently awarded in accordance with the provisions of this agreement, all bidders shall be 
listed in seniority order on the Notice of Assignment. In cases where there is more than one 
bidder and the senior bidder does not qualify or voluntarily steps down, the job shall not be re- 
posted. It will be awarded to the next senior bidder as reflected on the Notice of Assignment. In 
the event none of the bidders qualify, the job shall be re-posted. In cases where there is only one 
bidder, and that bidder does not qua@ or voluntarily steps down, the job will also be re-posted. 

All interested parties should bid on each job vacancy posted. In the event of multiple job 
postings, associates will have the right to determine which position they desire to retain based on 
their company seniority. In the event that a subsequent disqualification, voluntary or involuntary, 
causes an associate to be displaced from their current position, they will have the right, based on 
Company seniority, to take any other job which they had bid on, and furthermore, 
this procedure will be applicable to all job vacancies which will be affected by such 
disqualifications. 

In the event a vacancy occurs while an associate is on vacation or sick leave, it is agreed 
that the Union and Company will jointly notify said associate of the existing vacancy. The 
Company will send a copy of this notice by regular U. S. mail delivery. The notice will be sent to 
the address of an associate listed in the company files. A copy of all mailed notices will be given 
to the appropriate stewards. Ifthe Union and the Company are unable to contact said 
associate, the associate shall be granted 48 hours at the conclusion of their vacation or sick leave 
the opportunity to bid on the vacancy. 

Any associate assigned to a new position shall have up to thirty (30) calendar days in 
which to demonstrate their qualifications to perform the duties of that position, except in Clerk 
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111 classification where up to sixty (60) calendar days will be granted. If they are unable to qualify, 
they may return to the position from which they came without loss of seniority, but shall 
forfeit for six (6) months all rights to bid for any job requiring like skills which may be subsequently 
posted. When an associate qualifies for a position, their seniority reverts back to the date of the 
awarding of the job. An associate training for a position in a higher classification, or employed as a 
new associate, shall be paid twenty (20) cents an hour less than the rates established for that position. 
NOTE: Customer Service Representatives will receive the Clerk J I I  rate of pay upon passing 
the Skills Assessment Test. The Company reserves the right to temporarily fill any vacancy pending 
the operation of the procedure described hereinabove. 

When openings occur in the outside bargaining contract and they are not filled by existing 
associates of that group, the associates in the inside bargaining group will have the opportunity to bid 
on the opening prior to the company hiring a new associate. If an associate in the inside group is 
awarded the bid, they shall retain all their seniority and benefits with respect to the inside contract 
which they have accrued. However, new seniority and benefits will be established in accordance with 
Section 6. Seniority of the Outside Contract. 

It is mutually understood and agreed by all parties hereto, that because of the Company's 
responsibility hereinbefore mentioned, the management must and shall be the judge of any associates' 
qualifications and promotion. 

SECTION 9. TEMPORARY TRANSFERS 

In case of emergency only, associates may be assigned temporarily to positions without regard 
to seniority. 

When it becomes necessary for the Company to shift associates temporarily to new 
assignments, the next classification down in that department shall have first choice at the vacancy by 
seniority and qualifications. There shall be no change in the rate of pay to associates so temporarily 
assigned, except when an associate replaces another associate in a higher classification. In such cases 
the associate shifted temporarily to a higher classification shall receive, for such temporary 
assignment, the rate of pay as if they were training for that position for the first thirty (30) calendar 
days in such temporary assignment, in Clerk I and I1 classification and sixty (60) calendar days in 
Clerk I11 classiication. After the thirty (30) calendar or sixty (60) calendar day period, whichever is 
applicable, associates shall be paid the rate established for that classification in which they have been 
temporarily transferred. 

Associates temporarily assigned shall be returned to their normal position within a period not 
to exceed twenty (20) working days unless an extension be granted by mutual consent, provided, 
however, that where such temporary assignments are made to fill vacancies due to vacations, 
maternity leaves or prolonged illnesses, the period may be extended for six (6)  months. 

It is mutually agreed that adjustments in pay shall not be made under provisions of this Section 
unless the transfer continues to be in effect for four (4) hours or more. They will receive the higher 
rate of pay for the full eight (8) hour day. 
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SECTION 10. DEMOTIONS AND LAYOFFS 

When and if it should become necessary to curtail employment of permanent jobs, 
associates affected will be laid off in inverse order of their employment, and re-employed 
according to their seniority. The Company agrees to notify the Union five (5) working days in 
advance where the layoff affects permanent kll-time associates, and to seek an agreement as to 
the application of the seniority rights under this Section and under the Seniority Section of this 
Agreement. If such an agreement cannot be reached, then the question shall be settled under the 
Arbitration Section of this Agreement. This Section does not apply to temporary or part-time 
associates. 

Temporary layoffs shall be considered permanent when the associate has been laid off for 
twelve (12) consecutive months and any seniority rights established prior to permanent layoff 
shall, in the event of rehiring, be considered nil. 

When an associate fails to return to work within five (5) working days after they have 
been notified by registered mail to return to work after such layoffs, and does not give satisfactory 
reason after investigation by the Company and the Union of their failure to return within five (5) 
working days, any seniority record theretofore established shall be broken and such seniority 
record shall thereupon be considered nil. 

SECTION 11. REPRESENTATION AND ARBITRATION 

The direct representative of the Union shall be an associate of the Company known as a 
"Shop Steward." 

The Shop Stewards shall first attempt to handle all grievances before such grievances are 
referred to an International Representative of the Union. 

Associates may have a Shop Steward or witness present when conferences are held 
between associates and supervisors. Supervisors or other management personnel may require that 
a Shop Steward or witness be present when conferences are held with associates. 

1. Should grievances arise over interpretation or application of the items of this Agreement, 
the aggrieved party must submit their grievance in writing to a Shop Steward whose duty 
it will be to confer, within three (3) working days of the occurrence, with the supervisor in 
an attempt to effect a settlement. The supervisor will have three (3) working days to 
respond to the grievance at this fxst step in writing. 

2. Should this procedure not result in a settlement, within five (5) working days of the denial 
at the first step, the matter shall be referred in writing to the Director Customer Service or 
a designated representative who shall give a reply in writing within five (5) worlang days 
of the receipt of the grievance at this level. 
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Failing satisfactory settlement through this office, within fifteen (15) working days of the 
denial at the second step, the matter shall be referred in writing to the Vice President and 
Treasurer of the Company or a designated representative and to an International 
Representative of the Union. The Vice President and Treasurer or a designated 
representative shall give a reply in writing within a period of fifteen (15) working days of 
the receipt of the grievance at this level. 

Should this procedure fail to effect a settlement, the matter shall be referred within five ( 5 )  
working days, (unless an extension of time is requested by either party, not to exceed 15 
working days), of the denial at the third step, to a mediator who will be selected from 
either the state mediation or federal mediation services. 

Should this procedure fail to effect a settlement, the matter shall be referred within five (5) 
working days, (unless an extension of time is requested by either party, not to exceed 
fifteen (15) working days), of the denial at the fourth step, to an arbitration board for the 
selection of an arbitrator. 

The Company and the Union will request a representative from the American Arbitration 
Association who will be mutually accepted by the Company and the Union. 

The Arbitrator so constituted shall render a decision within sixty (60) calendar days after meeting, 
such decision being final and binding upon both parties to this Agreement. 

The expense, if any, of the Arbitrator and rental of meeting facilities, shall be shared equally by the 
parties hereto. Both parties must agree on the location of the meeting facilities. 

If an associate claims to have been unjustly discharged, they must file a complaint with the Union 
to this effect within five (5) working days after the effective date of the discharge. The 
Union and the Company agree that steps 1 and 2 of the grievance procedures will be 
waived and the grievance moved to the 3rd step. The 3rd step procedure for discharges is 
that the Union must submit this grievance in writing within fifteen (15) working days of 
the effective date of the discharge to the President of the Company or a designated 
representative. The President or a designated representative shall give a reply in writing 
within a period of thirty (30) working days of the receipt of the grievance at this level. 

SECTION 12. LEAVE OF ABSENCE 

Associates may be granted ninety (90) calendar days leave of absence for good cause but 
without pay and without prejudice to seniority or other rights and such leave of absence may be 
renewed for one or more successive ninety (90) calendar day periods by mutual agreement 
between the Company and the Union. Associates seeking such leave of absence must make a 
request in writing stating the cause, and must present such request to a joint conference between 
Shop Stewards and management for consideration. If the Shop Stewards and management fail to 
agree on the granting or denial of the request for leave of absence, then the question shall be 
settled under the arbitration provision of this Agreement. 
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Should such leave of absence be granted as herein provided and the associate be employed 
by another concern, or should they violate the terms of their leave during such leave of absence, 
said associate shall forfeit any or all seniority rights herein established. 

SECTION 13. HOLIDAYS 

Each associate covered by this Agreement with ninety (90) calendar days of 
continuous service, except for emergency, shall not be required to work on the 
following holidays, and is assured of eight (8) hours pay at their regular hourly 
rate for the holidays. 

New Year's Day Thanksgiving Day 
Good Friday Friday after Thanksgiving 
Memorial Day Christmas Eve Pecember 24) 
Fourth of July Christmas Day 
Labor Day 
(2) Personal Floating Days* 

*These two (2) personal floating holidays may be taken with as much notification as reasonably 
possible to their supervisor. The Company has the final decision to grant the days off as 
determined by the current workload. Personal Floating Holidays shall be taken within the 
calendar year, January 1 through December 3 1. 

When any of these holidays falls on Sunday, it will be observed on the following Monday, 
except when a holiday falls on Sunday and is followed on Monday by another holiday. In this 
case, the holidays will be observed on Sunday and Monday. 

If the associate is absent anytime during the last four and one-half (4-112) hours of their 
last scheduled work day prior to the holiday or anytime during the first four and one-half (4-112) 
hours of their first scheduled work day following the holiday (or the day the holiday is observed) 
when they are scheduled to work, they shall not be paid for the holiday unless they are entitled to 
pay under leave of absence for sickness, accident disability, subpoenaed, paid jury duty, paid 
fimeral leave, or if the associate is off as a result of a verifiable emergency, or an occupational 
injury or illness for which they personally did not receive a citation for a safety code violation. 
The associate can also be paid for the holiday if helshe performs their scheduled duties on the day 
the holiday is observed. Associates covered by this Agreement who are not required to work on a 
holiday which falls on what would have been a scheduled working day shall receive their regular 
straight time hourly rate for the day, and if required to work on such a holiday shall receive, in 
addition, one and one-half (1-1/2) times their regular rate of pay for the hours worked up to eight 
(8) hours per day and shall be paid double-time for all time worked in excess of eight (8) hours 
per day on such holiday, provided they work their regular scheduled hours for the entire week in 
which the holiday occurs. Associates who work more than eight (8) hours on such a holiday, but 
do not work their regularly scheduled hours for the entire week in which the holiday occurs shall 
receive one and one-half (1-112) times their regular rate of pay for the hours worked in excess of 
eight (8) hours on such holiday. However, associates shall not be paid both daily 

-9- 
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and weekly overtime for the same hours worked. Also, any holiday that falls on Saturday will be 
observed on the preceding Friday, except when such holiday is preceded by a holiday on Friday, 
the holidays will be observed on Friday and Saturday. 

If a holiday falls within an associate's vacation period, such holiday shall be considered 
part of the vacation period and must be observed the Friday prior to the start of their vacation 

SECTION 14. SHARING OF OVERTIME 

All overtime shall be shared equally and alike in each class of work insofar as reasonable 
and practical. 

Associates covered by this Agreement shall be paid at the rate of one and one-half (1-112) 
times their regular hourly rate for all hours worked in excess of eight (8) hours per day or forty 
(40) hours per week. 

All associates covered by this Agreement who are required to work on their second 
scheduled day off shall be paid two (2) times their regular hourly rate of pay. Associates shall not 
be paid both daily and weekly overtime for the same hours worked. 

SECTION 15. PAYDAY AND WORKING HOURS 

All associates covered by this Agreement shall be paid bi-weekly, every other Friday , 
providing the paychecks are available, for the work done during the two weeks ending on the 
preceding Sunday at midnight. Paychecks will be given to associates only, unless written 
authorization is given to release the check to a specific individual. 

The Company agrees that any regular Mi-time associate who commences work on the 
first day of any regular scheduled work week, as established for their particular job, shall be 
afforded an opportunity to work forty (40) hours that week, provided, however, the associate is 
at all times during such work week available for work. 

The opportunity to work forty (40) hours shall not apply to any associate temporarily 
hired or rehired for the performance of any particular temporary job. 

Associates covered by this Agreement shall be granted a rest period in the moming and a 
rest period in the afternoon, contingent upon the associate being on the job a minimum of sixty 
minutes (1 hour) prior to the start of the scheduled rest period. Each rest period shall be fifteen 
(15) minutes in duration. Associates shall also be granted a forty (40) minute lunch period, of 
which thirty (30) minutes is unpaid. 

The Company has the right to increase or decrease the number of shifts necessary to 
perform the work of the Company. A lunch period of forty (40) minutes will be allowed during 
each shift. If associates are assigned to shifts other than 8:00 a.m. - 4:30 p.m., they will receive 
shft differential premium rate ($.25 per hour) when appropriate including overtime on a 
continuation basis 
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SECTION 16. VACATION 

The vacation period shall, in all cases, be the calendar year beginning January 1 and ending 
on December 3 1. Each associate covered by this Agreement who has been in the continuous 
employ of the Company shall be entitled to the following weeks of vacation upon their completion 
of the corresponding year's service. 

1 week vacation - 1 year of service 

2 weeks vacation - 2 or more years of service 

3 weeks vacation - 8 or more years of service 

4 weeks vacation - 15 or more years of service 

5 weeks vacation - 24 or more years of service 

6 weeks vacation - 30 or more years of service. (Applies only to associates hired prior to 
December 16,1998. All new hires will have vacation capped at the current five (5) week 
maximum after 24 or more years of service.) 

Vacation pay shall be equal to the normal weekly wage of the associate, which is forty 
(40) hours at regular straight time hourly rate. Associates with two (2) or more weeks vacation 
will be allowed to take their vacation during one (1) or more week intervals. The first period will 
be selected in order of Company seniority and the second period selected when an opening exists. 
The first w o r h g  day after November 1, the Clerk with the most Con~pany seniority 
will have two (2) working days to select a vacation for the following year. After two (2) days it 
will go to the next Senior Clerk and so forth. If the Clerk doesn't pick a vacation when the time is 
up, they will forfeit their time and will be placed at the bottom of the list. 

The Company agrees to grant vacations at the time most desired by the associate if 
possible to do so without interfering with the orderly operation of the office. 

Associates shall be allowed to change their vacation schedule by giving the Company a 
fourteen (14) calendar day notice, in writing, provided it does not conflict with another associate's 
vacation. 

The Company will allow associates who have earned at least five (5) days of vacation the 
option to take one (1) week of vacation in increments of one day at a time with as much 
notification as reasonably possible to their supervisor. In addition, these associates will have the 
option to take two (2) of these five (5) days in hourly increments. The Company has the sole 
right to determine the number of associates exercising these options at any given time. 
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In order to provide each associate with the most desirable dates to schedule their vacation, 
it is agreed that a vacation roster listing associates in descending order of their Company seniority 
be posted November 1 and removed December 3 1 of each year. Associates eligible for two or 
more weeks vacation may take up to two weeks of vacation in individual days. The individual 
days require a two week notice unless scheduled during the vacation posting period. The 
individual days can't be taken around a vacation period but can be taken around a holiday period. 
One associate from each department shall be allowed to take vacation at the same time. 

Associates bidding into a different classification after the vacation schedule has been 
posted, will reschedule their vacation so that it will not conflict with other associates in that 
classification or category for that year. All following years, vacation schedules will be made by 
seniority. 

The Company has the right to determine the number of contract associates which are 
needed with prior notification to the Union. It is further agreed that if temporary vacancies in 
higher classifications exist, and work is performed in that classification, bargaining unit associates 
will be moved into the higher classification. 

SECTION 17. DEATH FAMILY 

When death occurs in the immediate family of an associate and in a locality where it is 
reasonably possible for the associate to attend the hneral, the Company shall grant said associate 
up to three (3) consecutive scheduled working days at straight time for the purpose of making 
necessary arrangements and attending the funeral. The associate shall report to work no later 
than the second scheduled work day following the funeral. The Company should be advised when 
the associate plans to return to work. Within the meaning of this Section, immediate family 
includes husband and wife, children, mother and father, brother, sister, immediate mother-in-law 
and father-in-law, stepfather and stepmother only. Company shall grant two (2) scheduled work 
days with pay at straight time for the purpose of attending the funeral of a grandchild, 
grandmother and grandfather and one (1) scheduled work day with pay at straight time for the 
purpose of attending the funeral of a brother-in-law, sister-in-law, grandmother and grandfather of 
spouse. 

SECTION 18. DISABILITY BENEFITS AND LIFE INSURANCE 

A. Leaves of Absence for Sickness or Accident Disability 

Associates will be granted leaves of absence for sickness or accident disability for the 
maximum periods shown below: 
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Maximum Period of 
Length of Service Leave of Absence 

Up to six months Two weeks 

Six months but less than 
two years Twenty-eight weeks 

Two years but less than 
five years One year 

Five years and over Two years 

B. Pavments During Leaves of Absence for Sickness or Accident Disability 

During periods of leaves of absence for sickness or accident disability, except for occupational 
disability incurred while in the employ of another employer or while self-employed, associates 
will be paid in the maximum amounts hereinafter set forth (as referenced in the Group SPD 
Plan booklet, page 149, regarding 52 weeks of coverage): 

An associate shall not be paid for the first day sick leave unless they have not been absent on 
sick leave during the previous six months or unless they are hospitalized. 

The six months above will be reduced to five months for associates with five years of 
continuous service and will be reduced one additional month for each additional year of 
continuous service with the Company. 

Each associate who is disabled and unable to perform their regular duties as a consequence of 
illness or accident shall be paid as follows during such disability: 

Maximum Number of Weeks In Any 
"Disability Year" In Which Payment 

Length of Service Will Be Made by the Company 

At least six months but less than One week 
one year 

Over one year One week for each completed year of 
service with a minimum of two weeks 

I .  If the associate is entitled to, in any given week, Weekly Sickness and Non-Occupational 
benefits under the Group Insurance Plan or Temporary Total Disability Benefits under the 
Kentucky Workers' Compensation Act, the payment by the Company in such week shall be 
limited to the difference between the associate's normal weekly earnings and the amount of 
such benefits. 
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2. The Company may require a suitable statement from the associate's medical doctor certifying 
to the disability or may elect to have a medical doctor selected by it examine the associate. 

3. The associate's anniversary date of employment shall be used to determine the maximum 
benefits to which they are entitled. 

4. The "Disability Year" shall be any twelve (12) months' period commencing with the first date 
of diability of each year, Thereafler, if the associate is actively at work on the first anniversary 
of their first disability, their next "Disability Year" will commence with the first day of 
disability following that anniversary date. The commencement of such disability year is 
activated by an absence due to sickness or accident and the extent of benefits for that disability 
year is determined by the length of service at the beginning of the disability year. 

If any period of disability overlaps the first anniversary of the associate's first disability, they shall 
continue to draw such pay fiom the Company until they have received the maximum number of 
weeks which they would have been entitled in the "Disability Year" in which the overlapping 
period of disability commenced. They shall not then be entitled to further payments until they 
return to active employment for at least one (I) day, nor shall they be entitled to hrther payments 
for the same or related disability until they have returned to active employment for two weeks. 

In recognition of the fact that delay sometimes occurs in the determination of benefits payable 
under the Workers' Compensation Law, the Company agrees, in order to assume the continuity of 
income to a disabled associate, that it will pay the associate's normal weekly wages in full for the 
period indicated in the schedule above, subject to agreement by the associate that any benefits 
currently or subsequently received from the Workers' Compensation Carrier (other than 
reimbursement of expenses) with respect to said period of disability, shall be assigned to the 
Company. 

It is understood that these payments from the Compensation Carrier to be assigned to the 
Company include only weekly benefits for temporary disability. 

SECTION 19. INSURANCE PLAN 

The Company and the Union agree that the provisions of the American Water System 
Group Insurance Plan as dated March 8,2001 shall be in full force and effect through July 3 1, 
2005. The Plan may thereafter be amended, modified or terminated through negotiations between 
American Water Works Company, Inc. and The National Conference of Firemen and Oilers 
Union. The Company and Union agree to be bound by the results of any renegotiation of the 
Group Insurance Plan between the American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers Union. Group Insurance issues shall not be subject to any local 
negotiations. 

Retired associates over sixty-five (65 )  years of age andlor their dependent spouse over 
sixty-five (65)  years of age will be eligible for Special Medical Expense Benefits, as described in 
the booklet "Medicare Related Benefits for Retired Associates." 
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SECTION 20. PENSION PLAN 

The Company and the Union agree that the provisions of the Pension Plan described in the 
booklet entitled American Water System Pension Plan dated March 8, 2001 shall remain in full 
force and effect through July 3 1, 2005. The Plan may thereafter be amended, modified, or 
terminated through negotiations between American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers. The Company and Union agree to be bound by the results of 
any renegotiations of the Pension Plan between the American Water Works Company, Inc. and 
the National Conference of Firemen and Oilers. Pension issues shall not be subject to any local 
negotiations. 

SECTION 21. 401(K) SAVINGS PLAN 

The 4010<) Savings Plan, effective March 8, 2001 shall remain in full force and effect 
through July 3 1, 2005. The Savings Plan may thereafter be amended, modified or terminated 
through negotiations between American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers. The Company and the Union agree to be bound by the results 
of any renegotiation of the Savings Plan between the American Water Works Company, Inc. and 
the National Conference of Firemen and Oilers. Savings Plan issues shall not be subject to any 
local negotiations. 

SECTION 22. WORK PERFORMED BY SUPERVISORS 

Recognizing the fact that management requires a certain amount of latitude to carry out 
the functions of the associates covered by this Agreement, supervisors may perform whatever 
work is necessary to insure the orderly operation of the Company. 

However, a supervisor will not normally replace a bargaining unit associate on leave, for 
more than five (5) working days. 

The Company may temporarily assign a management trainee to work with an associate 
covered by this Agreement for the purpose of acquainting the trainee with various elements of a 
job to be carried out. The Company agrees that when this trainee is actually performing the duties 
that would be normally carried out by associates covered by this Agreement, that a member of the 
bargaining unit will not be required to perform any work, and will simply advise the trainee as to 
the procedure to be used to carry out the particular job. The Company's intention is to not 
replace a member of the bargaining unit with the trainee, but simply 
assign the trainee to a particular job for training purposes. 
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SECTION 23. CALL IN PAY 

An associate called back to work after having left the premises of the Water Company 
will be paid a minimum of two (2) hours pay at one and one-half (1-112) times their regular hourly 
rate, unless called in less than two (2) hours prior to their regular scheduled working hours, in 
which event they shall be paid for the hours worked. When there is an emergency and associates 
are called back to work, after leaving work, or on an unscheduled work day or holiday, the 
following procedure will be followed: The Company will attempt to contact all union associates 
and will document all such calls which are made. 

SECTION 24. JURY DUTY 

An associate who presents a summons requiring them to serve on jury duty along with the 
check compensating them for serving on the jury shall be paid the difference between their regular 
hourly pay and the amount received from the court. The exception will be if an associate works a 
regular eight (8) hour day while serving on jury duty. The associate shall then keep the pay from 
the court and receive regular pay from the Company. 

SECTION 25. SMOKING IN THE WORKPLACE POLICY 

Kentucky-American Water Company is dedicated to providing a healthy and safe work 
environment for its associates. Efforts to maintain clean indoor air, in facilities and vehicles, by 
minimizing exposure to side-stream or secondary tobacco smoke are consistent with this goal. 
The Company will reach this goal by prohibiting the smoking or use of tobacco products in any 
company facility or vehicle. The chewing of tobacco, use of snuff, etc. are prohibited in all 
Company facilities and vehicles due to sanitary conditions, poor appearance and reduced image 
which is reflected negatively toward the Company. In addition, these tobacco products will not 
be allowed at any outdoor job-site if associates are working with or around asbestos cement pipe, 
underground petroleum tanks, or any chemical storage tank or area. This policy will use the 
progressive disciplinary steps as outlined in the Company Code of Conduct. 

SECTION 26. MANAGEMENT OF BUSINESS 

The Union recognizes that except as expressly limited by this agreement, the management 
of the associates, the direction of the workforce and the operation of the plant are vested in the 
employer. The Union hrther recognizes that as an aspect of such management rights, the 
employer may make and enforce such rules as the Company may deem necessary or proper for the 
conduct of its associates and the operation of the plant, except to the extent that such mles may 
conflict with the provisions of this agreement. 
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The above-mentioned management rights are not to be interpreted as being all-inclusive, 
but merely indicate the type of rights which belong to and are inherent to management. It is 
understood that any of the rights, power or authority the Company bad prior to the signing of this 
agreement are retained by the Company, except those specifically abridged, granted or delegated 
to others or modified by this agreement. 

SECTION 27. COMPLETE AGREEMENT 

It is the intent of the parties hereto that the provisions of this agreement, which supersedes - 
all prior agreements and understandings including past practices, oral or written, expressed or 
implied, between such parties, shall govern their entire relationship and shall be the sole source of - 
any and all rights or claims which may be asserted in arbitration hereunder, or 
otherwise. 

The provisions of this agreement can be amended, supplemented, rescinded or otherwise 
altered only by mutual agreement in writing hereafter signed by the parties. 

SECTION 28. WAGES 

Associates covered by this Agreement shall be paid the following hourly rates: 

CLASSIFICATION REGULAR HOURLY RATE EFFECTIVE 

Clerk I 12.57 

Clerk I1 13.50 

Clerk III 14.45 

Any position receiving a higher rate per hour than the established rate shall revert to the 
established rate upon the position being vacated. 

Any position which has regular work hours that are not 8:00 a m .  until 4:30 p.m. will be 
paid a shift differential of $0.25 per hour for all hours worked past 4:30 p.m. 

SECTION 29. EOUAL OPPORTUNITY EMPLOYER 

The Employer and the Union agree not to discriminate against any individual with respect 
to their hiring, compensation, terms or conditions of employment because of such individual's 
race, color, religion, sex, national origin or age, nor will they limit, aggregate or classify associates 
in any way to deprive any individual associate of employment opportunities because of their race, 
color, religion, sex, national origin, or age. 
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SECTION 30. DURATION OF AGREEMENT 

This Agreement shall be in effect from 12:Ol a.m. June 17, 2003, and continue until 12:OO 
midnight December 17, 2004 (or until the completed transition of the Customer ServiceEhlling 
functions to the National Call Center, whichever event occurs first). Notwithstanding any other 
provision of this agreement, the parties agree that either party may, during the sixty (60) calendar 
day period immediately preceding the anniversary date of this agreement, give notice, in writing, 
to the other party of its desire to renegotiate the wage rates or provisions of this contract. 

If the parties shall not reach agreement regarding revision of wage rates prior to the first 
anniversary, they shall be free to take any action in support of their position, notwithstanding any 
other provision of this agreement. 

If no agreement is reached before the anniversary date of this agreement, then any wage 
rates eventually agreed to between the Company and Union shall be retroactive to the expiration 
date of this agreement. 

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and 
year first above written. 

NATIONAL CONFERENCE OF 
KENTUCKY-AMERICAN WATER COMPANY FTREMEN AND OILERS, LOCAL 320 

By: 
President 

ATTEST: 

By: 
Secretary 

By: 
Representative Local 320 

By: 

By: 

By: 

By: 
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A G R E E M E N T  

THIS AGREEMENT executed on January, 2002 and effective as of the 17th of 
November, 2001, by and between KENTUCKY-AMERICAN WATER COMPANY of 
Lexington, Kentucky, party of the first part, hereinafter referred to as the "Company," and 
NATIONAL CONFERENCE OF FIREMEN AND OILERS, LOCAL 320, of Louisville, 
Kentucky, party of the second part, hereinafter referred to as the "Union;" 

W I T N E S  S E T H :  

WHEREAS, the Company is engaged in hrnishing an essential public service 
which vitally affects the health, safety, comfort, and general well-being of a large number of 
people in the communities hrnished water service by the Company; and 

WHEREAS, the very existence of the Company is conditioned upon carrying out 
its obligations and responsibilities to the public served; and 

WHEREAS, this responsibility to the public is a mutual responsibility of Associates and 
management which requires that any disputes arising between the Associates and management be 
settled in an orderly way without intemption of water service; and 

WHEREAS, both parties to this Agreement hereby recognize this mutual responsibility of 
service to the public. 

NOW, THEREFORE, in hrtherance of harmonious relations among Associates, the 
Management, and the public, it is mutually agreed by the parties hereto that there shall be no 
strike or lockout during the term of this Agreement, and this mutually agreed covenant shall 
continue through the hture relations between the parties hereto, and that all matters of dispute 
pertaining to the interpretation or application of the terms of this Agreement shall be settled by 
arbitration as hereinafter provided. 

It is firther agreed as follows: 

SECTION 1. RECOGNITION 

The Company shall recognize the Union as the sole representative of Associates covered 
by this Agreement except for the associates covered by what is known as the Inside Contract 
group, non-unionlnon-management and management personnel. The Company agrees to bargain 
collectively with the properly constituted and proven representatives of the Union on the matters 
affecting such associates. 
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SECTION 2. NEW ASSOCIATES 

It is recognized by the parties hereto that in the operation of the water works property of 
the Company on account of the responsibility at all times to hrnish a safe and adequate supply of 
water to the City of Lexington and surrounding territory, there can be no division of  this 
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection 
of its associates. 

The Company agrees that in the filling of vacancies it will give preference to former 
qualified associates of the Company whose employment was terminated by layoff Moreover, the 
Company agrees that this Section is to be understood as subject to the provisions of this 
Agreement in regard to seniority, and any differences between the Company and the Union under 
this Section will be subject to the arbitration provisions of this Agreement. 

SECTION 3. UNION SECURITY 

The Company agrees that all present associates of the Company represented by the 
Bargaining Unit must, as a condition of continued employment, become members of the Union 
within thirty (30) calendar days from the effective date of this Agreement and remain members in 
good standing for the duration of this Agreement. 

The Company further agrees that all new associates eligible for membership in the 
Bargaining Unit will be required as a condition of continued employment to become members of 
the Union within thirty (30) calendar days from the date of their employment and remain members 
in good standing for the duration of this Agreement. 

It is further agreed that each new associate shall be granted a period not to  exceed ninety 
(90) calendar days as a probationary period to demonstrate their ability and qualifications to 
perform the duties for which they were hired. In the event a new associate fails to  qualify within 
the ninety- (90) calendar day period following the date of their employment they shall be 
discharged. This provision in no way relieves the associate ofjoining the Union as provided 
above. 

It is agreed between the parties that seniority rights for new associates shall not exist until 
after ninety- (90) calendar day's continuous employment by the Company. However, after ninety- 
(90) calendar day's continuous employment, seniority rights shall revert to, and be considered to 
have been in full force and effect, since the beginning of the ninety- (90) calendar day's 
continuous employment. 
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SECTION 4. UNION DUES 

Dues shall he deducted bi-weekly by the Company from the wages of each member of the 
Union who is an associate of the Company, and who requests and authorizes the Company in 
writing to make such deductions from their wages or salary. Deductions shall be made by the 
Company every other week and shall he remitted once per month to the Secretary-Treasurer of 
the Union. Authorization given the Company by the associate shall be irrevocable as long as the 
associate is a member of the bargaining unit. 

SECTION 5. RULES. REGULATIONS, AND GOOD FAITH 

The Union agrees that its officers and members will live up to the Company's reasonable 
rules and regulations in the interest of safety, economy and continuity of service to the public. 

The Union and Company agree that they will not engage in subterfuge for the purpose of 
defeating or evading the provisions of this Agreement. 

SECTION 6. SENIORITY 

Beginning with the effective date of this contract, the seniority provisions are as follows: 

It is understood and agreed that in all cases ofjob bidding and transfer of associates, the 
following factors shall be considered. 

1. Length of continuous service. (defined as seniority within the outside union group) 

2. Qualifications. 

3. Physical fitness 

The Company will review all relevant information relating to all bidders on any job and has 
the right to determine which bidder has the qualifications for the position. Only if it is determined 
that items 2 and 3 are equal, shall item 1 govern. The first criteria determining the length of 
continuous service will be company-wide seniority. All associates in the Union are divided into 
two departments: 

Production 

Associates in the Production Department are classified as follows: 

Treatment Plant Operator 
Maintenance Technician I 
Maintenance Technician I1 
Treatment Plant Operator - Fixed Relief 
Treatment Plant Operator - Relief 
Treatment Plant Operator - Utility 
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Distribution 

The associates in the Distribution Department are classified as follows: 

Backhoe Operator 
Junior BackhoeICrew Leader 
Crew Leader 
Utility 
Temporary Laborer 
Meter Technician 
Field Service Representative 
Meter Reader (as of 1 1-1-88) 
Meter Reader (aiter 11-1-88 but prior to 11-1-98) 
Meter Reader (as of 11-1-98) 

The associates in the Utility classification may be assigned to either the Distribution or Production 
Departments. 

The evening shift crewls, if qualified, will be allowed to use the small backhoe without 
calling in a Backhoe Operator. 

Whenever a large backhoe is needed, the senior available qualified Backhoe Operator must 
be contacted. The Junior BackhoeKrew Leader will relieve the Backhoe Operator during 
vacancies, if in the judgment of the company it is needed. The Company reserves the right to fill 
the Junior BackhoeICrew Leader position with the senior qualiied associate when the position is 
vacant 

In cases of job bidding or transfer or decrease of associates in any particular department, 
factor 1 in this Section shall be interpreted to mean length of continuous service within the 
company. 

Seniority shall be in accordance with overall company-wide seniority within the outside 
union group. 

Notice of vacancy in an existing position or a newly created position shall be posted at 
places accessible to associates affected, and shall remain posted for a period of four consecutive 
days, within which time applicants eligible and desiring to fill such vacancy shall apply in writing 
to the official of the Company designated in the notice. Such notice shall set forth title of position 
to be filled, hours of work, days of relief, rate of pay and outline of duties. Within four 
consecutive days after the expiration of the posting period, the Company shall have assigned the 
accepted applicant to such vacancy or newly created position. In the event circumstances exist 
which will not allow the Company to move the successfbl bidder, the Company will be granted up 
to thirty (30) calendar days to move the associate to the duties of the bidded position. If at the 
end of this thirty- (30) calendar day period the associate is not actually performing these duties, 
the rate of pay for the bidded position will begin. 
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The decision to apply or not to apply for promotion or transfer to an existing position or a 
newly created position is entirely within the associate's own option. The Union shall receive a 
copy of all bids. 

When a job vacancy is posted and awarded to the successful bidder in accordance with the 
provisions of this Agreement, the second successfbl bidder will be listed on the Notice of 
Assignment. If the successhl bidder who was awarded the position in accordance with this 
section does not quallfy, or within the first 15 working days voluntarily steps down, the job will 
be awarded to the second successful bidder on the Notice of Assignment. If the second successful 
bidder does not qualify, or within the first 15 working days voluntarily steps down, the job will be 
reposted. This procedure will be applicable to all job vacancies, which will be affected by such 
disqualification or voluntary disqualification, withn the first 15 working days, providing the 
associate, or associates involved have not qualified for the position they presently hold. 

In the event a vacancy occurs while an associate is on vacation or sick leave, it is agreed 
that the Union and Company will jointly notify said associate of the existing vacancy. The 
Company will send a copy of this notice by regular U. S. mail delivery. The notice will be sent to 
the address of an associate as listed in the Company files. A copy of all mailed notices will be 
given to the appropriate shop stewards. 

If the Union and the Company are unable to contact said associate, the associate shall be 
granted 48 hours at the conclusion of their vacation or sick leave the opportunity to bid on the 
vacancy. 

Any associate assigned to a new position shall have up to ninety (90) working days in 
which to demonstrate their qualifications to perform the duties of that position as determined by 
the Company. If an associate is unable to qualify, or within the first 15 working days voluntarily 
steps down, they may return to the position from which they came without loss of seniority, even 
though an extension of the period has been granted, but shall forfeit for twelve (12) months all 
rights to bid for any job requiring like skills which may be subsequently posted. When an 
associate qualifies for a position, their seniority reverts back to the date of the awarding of the 
job. Company agrees to pay an associate in training for a classified position the rate of pay for 
that position when they perform the duties by themselves. An associate in training for a higher 
paying job shall be paid their present rate of pay for the first 90 working days or less if they are 
qualified sooner by the Company. Payment of the rate of pay as mentioned above shall in no way 
indicate that the associate has qualified for the position. 

When an associate permanently fills a vacancy that requires certification by federal, state 
or local governmental agencies, they must demonstrate their ability to pass the certification test 
within ninety (90) calendar days. However, if the associate does not have the required job 
experience to fulfill the certification requirements of the governmental agency, they may be 
granted the necessary time to gain the job experience. 

The Company reserves the right to temporarily fill any vacancy pending the operation of 
the procedure described hereinbefore. Temporary layoff shall be considered permanent when 
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the associate has been laid off for twenty-four (24) consecutive months, and any seniority rights 
established prior to permanent layoff shall, in event of rehiring, be considered nil. 

If an associate fails to return to work within ten (10) working days after they have been 
notified by registered mail to return to work after such layoffs, and does not give a satisfactory 
reason after investigation by the Company and the Union for their failure to return within said ten 
(10) working days, any seniority record theretofore established shall be broken and such seniority 
record shall thereupon be considered nil. 

The senior associate in the top ranking classification in each of the shift departments shall 
have the right to select the shift they are to work and shall have the right to choose their weekly 
days otf; provided, however, that after the choice is made by the senior operator in the Production 
Department, the other seniors in the department must choose their days and shifts so as not to 
require a swing shift associate to work sixteen (16) hours per day, or require the 
services of more than one (1) swing shift associate for operators. The selection, once made, shall 
be final unless changed under provision of Section 14. 

It is mutually understood and agreed by all parties hereto that because of the Company's 
responsibility hereinbefore mentioned, the management must and shall be the judge of any 
associate's qualifications for promotion. However, should any difference of opinion occur in this 
regard, such differences shall be settled in accordance with the arbitration provisions of this 
Agreement. 

The Company agrees to post permanently, in a conspicuous place in each department and 
plant, a company-wide seniority list, and such list shall be posted evely six- (6) months. After the 
seniority list is posted, the associates will have thirty (30) calendar days during which they may 
protest the accuracy of the list in writing. Failing to make such protest within the thirty-(30) 
calendar day period shall constitute agreement and the list shall become permanent. 

In the event an associate is displaced from their classification or department due to a 
cutback or revision of production or distribution methods, they may exercise their seniority rights 
in accordance with their overall company seniority within the outside union group. 

SECTION 7. RESPONSIBILITY 

The shift operator on duty shall be in charge of the normal operation of the Pumping 
Station. 

It is agreed by the parties that the Treatment Plant Operators may be assigned to other 
non-operator duties within the Plant during emergencies andlor when the plant is shut down. 

It is agreed that associates in the various shift classifications will not be transferred from 
their normal duties to perform duties normally performed by associates in other classifications 
when it is necessary to replace this associate, except in cases of emergency. 
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SECTION 8. TEMPORARY TRANSFERS 

Associates may be assigned temporarily to positions on a reverse seniority basis when 
feasible and practical, provided no senior associate desires the assignment. Associates temporarily 
assigned shall be returned to their normal positions within a period not to exceed twenty-five (25) 
calendar days unless an extension be granted by mutual consent; provided, however, that where 
such temporary assignments are made to fill vacancies due to vacations, they may be continued 
for a period of thirty-five (35) calendar days. 

When it becomes necessary for the Company to shift associates temporarily to new 
assignments, there shall be no change in the rate of pay to the associate so temporarily assigned 
except when such temporary assignment shifts an associate into a higher classification. In such 
cases the associate shifted temporarily to a higher classification shall receive for such temporary 
assignment the basic rate of pay established for the position. Associates transferred temporarily to 
lower paid positions shall continue to receive their regular rate of pay during such temporary 
transfer. Associates transferred permanently to other positions shall receive the rate of pay for the 
position to which they are transferred. 

It is mutually agreed that adjustments in pay shall not be made under the provisions of this 
Section unless the transfer continues in effect for two (2) hours or more, and in no case shall the 
rate of pay of an associate be changed during any work shift or any work day except that when an 
associate continues without interruption for two (2) hours or more in such temporary assignment, 
that associate shall be paid the higher rate of pay for all time worked in the higher 
paid assignment. 

SECTION 9. DEMOTION OR DECREASE 

When and if it should become necessary to curtail employment in any department 
associates affected are to be laid off in the inverse order of their employment in accordance with 
their overall company seniority and re-employed in the reverse order. An associate laid off from 
any department because of lack of work, may exercise their Company seniority by bumping any 
less senior associate, provided that they are able to perform the required duties of the new 
position and meet all the requirements in Section 6 Seniority. In all such cases the Company 
agrees to notify the Union ten (10) calendar days in advance where the layoff affects permanent 
full-time associates, and to seek an agreement as to the application of the seniority rights under 
this Section and under the Seniority Section of the Agreement. If such an agreement cannot be 
reached, then the question shall be settled under the arbitration of this Agreement. 

SECTION 10. REPRESENTATION AND ARBITRATION 

The direct representatives of the Union shall be associates of the Company and shall be 
known as "Shop Stewards." 
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The Shop Stewards shall first attempt to handle all grievances before such grievances are 
referred to an International Representative of the Union. Associates may have a Shop Steward or 
witness present when conferences are held between associates and supervisors. Supervisors or 
other management personnel may require that a Shop Steward or witness be present when 
conferences are held with associates. 

Should grievances arise over interpretation or application of the items of this Agreement, 
the aggrieved party must submit their grievance in writing to a Shop Steward whose duty 
it will be to  confer, within three (3) working days of the occurrence, with the supervisor in 
an attempt to effect a settlement. The supervisor will have three (3) working days to 
respond to  the grievance at this first step in writing. 

Should this procedure not result in a settlement, within five (5) working days of the denial 
at the first step, the matter shall be referred in writing to the Operations Superintendent or 
a designated representative who shall give a reply in writing within five (5) working days 
of the receipt of the grievance at this level. 

Failing satisfactory settlement through this office, within fifteen (15) working days of the 
denial at the second step, the matter shall be referred in writing to the Vice President 
Operations or a designated representative and to an International Representative of the 
Union. The Vice President Operations or a designated representative shall give a reply in 
writing within a period of fifteen (15) working days of the receipt of the grievance at this 
level. 

Should this procedure fail to effect a settlement, the matter shall be referred within five (5) 
working days, (unless an extension of time is requested by either party, not to exceed 
fifteen (15) working days), of the denial at the third step, to a mediator who will be 
selected from either the State Mediation or Federal Mediation services. 

Should this procedure fail to effect a settlement, the matter shall be referred within five (5) 
working days, (unless an extension of time is requested by either party, not to exceed 
fifteen (15) working days), of the denial at the fourth step, to an arbitration board for the 
selection of an arbitrator. 

The Company and the Union will request a representative from the American Arbitration 
Association who would be mutually accepted by the Company and the Union. 

The Arbitrator so constituted shall render a decision within sixty (60) calendar days after 
meeting, such decision being final and binding upon both parties to this Agreement. 

The expense, if any, of the Arbitrator and rental of meeting facilities, shall be shared 
equally by the parties hereto. Both parties must agree on the location of the meeting facilities 

If an associate claims to have been unjustly discharged, they must file a complaint with the 
Union to this effect within five (5) working days after the effective date of the discharge. The 
Union and Company agree that steps 1 and 2 of the grievance procedure will be waived and the 
grievance moved to the 3rd step. The 3rd step procedure for discharges is that the Union 
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must submit this grievance in writing within fifteen (15) working days of the effective date of the 
discharge to the President of the Company or a designated representative. The President or a 
designated representative shall give a reply in writing within a period of thirty (30) working days 
of the receipt of the grievance at this level. 

SECTION 1 1. LEAVE OF ABSENCE 

Associates may be granted ninety (90) calendar days leave of absence for good cause but 
without pay and without prejudice to seniority or other rights and such leave of absence may be 
renewed for one or more successive ninety (90) calendar day periods by mutual agreement 
between the Company and the Union. Associates seeking such leave of absence must make a 
request in writing stating the cause, and must present such request to a joint conference between 
Shop Stewards and management for consideration. If the Shop Stewards and management fail to 
agree on the granting or denial of the request for leave of absence, then the questions shall be 
settled under the arbitration provision of this Agreement. Should such leave of absence be 
granted as herein provided and the associate is employed by another concern, or should they 
violate the terms of their leave during such leave of absence, said associate shall forfeit any or all 
seniority rights herein established. 

SECTION 12. WAGES AND HOURS - DISTRIBUTION DEPARTMENT 

The provisions of this Section shall apply to all associates in the Distribution Department 
who are engaged in reading, testing, repairing, removing and resetting meters, discontinuing and 
restoring service to consumers, engaged in excavation, backfilling, and other work necessary in 
the construction, operation and maintenance of the system; in installing and maintaining mains, 
servicing meters, meter installation, hydrants and valves, including pipe joiners' work, cutting and 
replacing pavements, yarning, caulking, heating and pouring jointing material, operating and using 
air compressor, using air compressor tools and equipment, machinery work, carpenter work, 
painting work and any other trade work necessary in construction and maintaining of vaults, 
manholes, any other structure in the system, or installation and maintenance of drainage, bracing 
or sheathing; in loading and unloading pipe, service material, meters, hydrants, and other 
equipment or materials necessary in the construction, operation or maintenance of the system; in 
the operating and maintenance of watershed buildings, equipment or any other property; and in 
the driving of automobiles or trucks incidental to the performance of the various types of work 
above mentioned. 

The Company agrees that present associates of record on November 1, 1982, who are 
members of the Union shall be assured forty (40) hours of pay per week, provided that the 
associates are at all times, during such work week, available for work. This assurance will not be 
applicable to any associate hired after November 1, 1982. 
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Except in cases of emergency, associates performing the classes of work specified in this 
Section shall not be required to work on Sundays and the following holidays: 

New Year's Day (2) Personal Floating Holidays* 
Good Friday Thanksgiving Day 
Memorial Day Friday after Thanksgiving 
Fourth of July Christmas Eve (December 24th) 
Labor Day Christmas 

*One (1) of the Personal Floating Holidays may be taken with as much notification as reasonably 
possible to their supervisor. The remaining Personal Floating Holiday may be taken with at least 
three- (3) working days notice to the Company. The Company has the final decision to grant the 
day off as determined by the current workload. The Company has the right to deny the request 
the day prior to this scheduled day off, if conditions warrant. Personal Floating Holidays shall be 
taken within the calendar year January 1 through December 3 1. 

When any of these holidays falls on Sunday, it will be observed on the Monday following, 
except when a holiday falls on Sunday and is followed on Monday by another holiday. In this 
case the holidays will be observed on Sunday and Monday. Associates not required to work on 
either holiday will be assured of eight- (8) hours pay at their regular hourly rate for these holidays 
Also, any holiday that falls on Saturday will be observed on the preceding Friday, except when 
such holiday is preceded by a holiday on Friday, the holidays will be observed on Friday and 
Saturday. 

Each associate with ninety (90) calendar days of continuous service covered by provisions 
of this Section who does not work on a holiday is assured of eight- (8) hours pay at their regular 
hourly rate for these holidays. 

If the associate is absent anytime during the last four and one-half (4-112) hours of their 
last scheduled work day prior to a holiday(s) or anytime during the first four and one-half (4-112) 
hours of their first scheduled work day following the holiday(s) (or the day the holiday(s) islare 
observed) when they are scheduled to work, they shall not be paid for the holiday(s) unless they 
are subpoenaed or entitled to pay under leave of absence for sickness or accident disability, paid 
jury duty, or paid fimeral leave. 

Associates covered by this Section who are not required to work on a holiday which falls 
on what would have been a scheduled working day shall receive their regular straight time hourly 
rate for the day, and if required to work on such a holiday shall receive, in addition, one and one- 
half (1-112) times their regular rate of pay for the hours worked up to eight (8) hours per day or 
forty (40) hours per week and shall be paid double-time for all time worked in excess of eight (8) 
hours per day on such Holiday. However, associates shall not be paid both daily and weekly 
overtime for the same hours worked. 

Overtime will be paid at one and one half (1 112) times their regular hourly rate of pay for 
all time worked in excess of forty (40) hours per week or eight (8) hours per day. All associates 
covered by this Section who are required to work on their second scheduled day off shall be paid 
two (2) times their regular hourly rate of pay, except those associates on scheduled standby duty 
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who will be paid one and one-half (1-112) times their regular hourly rate for all hours worked 
Associates shall not be paid both daily and weekly overtime for the same hours worked. 

Associates engaged in programmed inspecting and flushing of fire hydrants shall be paid 
the regular straight time hourly rate of the Field Service Representative classification and the 
appropriate shift differential for the hours actually worked as set forth in this contract. 

Applications will be received from associates in the Crew Leader and Utility 
Classifications after a notice has been posted by the Company setting forth its intention to inspect 
and flush fire hydrants. Selection of the associates for this job shall be in accordance with Section 
6 - Seniority. 

For the associates covered by this Section, the regular hourly rates of pay shall be as 
follows: 

CLASSIFICATIONS REGULAR HOURLY RATE EFFECTIVE 

DISTRBUTION-DEPARTMENT 

Backhoe Operator 

Junior BackhoeiCrew Leader 

Crew Leader 

Utility 

Temporary Laborer 

Meter Technician 

Field Service Representative 

Meter Reader (as of 11-1-88) 

Meter Reader (after 11-2-88 but prior to 11-1-98) 

Meter Reader (as of 11-1 98) 
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The Company has the right to increase or decrease the number of shifts necessary to 
perform the work of the Company. A lunch period of thirty minutes will be allowed during each 
shift. If associates are assigned to shifts other than 7:30 a.m. - 4:00 p.m. or 8:00 a.m. to 4:30 
p.m., they will receive shift differential premium rate, when appropriate, including overtime on a 
continuation basis. 

The night shift distribution crewls will consist of Crew Leader and Utility. This crew will 
substitute Sunday and Monday for the current listed Saturday and Sunday under Section 12 in 
regard to holiday observance. Examples of work schedules for the night shift distribution crewls 
are as follows: 

Tuesday through Friday - 1 :30 p.m. until 10:OO p.m. 
Saturday - 7:30 a.m. - 4:00 p.m. 

Examples of other shifts worked are: 

Monday through Friday - 1 :30 p.m. until 10:00 p.m. 
Monday through Friday - 12:00 noon until 8:30 p.m. 
Tuesday through Saturday - 8:00 a.m. until 4:30 p.m. (Mon.-Fri.) and 

7:30 a.m. until 4:00 p.m. (Saturday) 

In the event no associates bid on the evening distribution shift, the Junior Crew Leaderts 
and Junior Qualified Utilityls will fill these positions. The night shift Crew Leader position will be 
bid. If no one bids this relief position, the next Junior Utility Person will be assigned these duties. 

All vacation periods will be arranged through the night shift Supervisor. 

The Company will make the decision to fill a vacancy due to sickness, personal business, 
short-term absences, etc. depending on the workload and anticipated duration of the absence. 
Only one night shift Field Service Representative associate will be allowed to take their vacation 
at a time arranged through their immediate supervisor. 

When any associate covered by the provisions of this Section is directed to report for 
work they shall receive four (4) hours pay at the rate prescribed in this Agreement, unless notified 
the night before not to report for work. 
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There shall be ten (10) associates who will be classified as Crew Leader and who shall 
receive the Crew Leader rate of pay. When a vacancy occurs in the Crew Leader classification it 
will be bid. If the Company determines that it is necessary to go outside of the Meter Group 
(Meter Technician and Meter Reader classifications) to fill a temporary opening, the senior Crew 
Leader person desiring to fill in temporarily in these classifications will be given the opportunity to 
do so. The Company will not be required to advance the senior qualified Utility to the Crew 
Leader classification during temporary work periods unless management has decided the 
workload is sufficient to require the vacant Crew Leader position be filled. 

If a Utility is assigned to be in charge of a vehicle, they shall be paid at the Crew Leader 
rate of pay. 

An associate called back to work after having left the premises of the Water Company will 
be paid a minimum of two (2) hours pay at one and one-half (1-112) times their regular hourly 
rate, unless called in less than two (2) hours prior to their regular scheduled working hours in 
which event they shall be paid for the hours worked. Call-in pay is not applicable to those 
associates awaiting emergency calls or standby duties as covered by Section 16. 

It is agreed that the hauling and unloading of chemicals will be performed by associates 
with less seniority when feasible and practical. 

SECTION 13. WAGES AND HOURS - PRODUCTION DEPARTiVENT 

This section shall apply to all associates engaged in the operation and maintenance of the 
Pumping Station and Filter Plants, pumping and transmitting equipment now maintained at tank 
sites. 

The normal workweek for all associates performing the classes of work specified in this 
Section shall be forty (40) hours consisting of five (5) consecutive eight (8) hour days. Days off 
shall be consecutive except in the case of the Treatment Plant Operator-Relief classification. For 
all time worked in excess of forty (40) hours in any one week or eight (8) hours per day, one and 
one-half (1-112) times the regular hourly rate of pay shall be paid, with the understanding that 
because of the necessity of continuous operation there shall be no premium pay for work done on 
Sundays as such. If the associate covered by this Section is required or requested by the 
Company to perform work on a day which is normally their second day off, they shall in that 
event be paid two (2) times their regular hourly rate of pay for all time worked on such day. 

No daily overtime shall be paid when associates are changing from one shift to another, or 
when associates at their own request are working extra time in order to get off during regular 
shifts. Associates shall not be paid daily and weekly overtime for the same hours worked. 

The Company agrees that present associates of record on November 1, 1982, who are 
members of this Union shall be assured forty (40) hours of pay per week, provided that the 
associates are at all times, during such work week, available for work. This assurance will not be 
applicable to any associate hired after November 1, 1982. 
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Associates performing classes of work specified in this Section are normally required to 
work on the following eleven (1 1) holidays, namely; 

New Year's Day (2) Personal Floating Holidays* 
Good Friday Thanksgiving Day 
Memorial Day Friday after Thanksgiving 
Fourth of July Christmas Eve (December 24th) 
Labor Day Christmas 

when such holidays fall on what are scheduled working days for the associates. 

*One (1) of the Personal Floating Holidays may be taken with as much notification as reasonably 
possible to their supervisor. The remaining Personal Floating Holiday may be taken with at least 
three-(3) working days notice to the Company. The Company has the final decision to grant the 
day off as determined by the current workload. The Company has the right to deny the request 
the day prior to this scheduled day off, if conditions warrant. Personal Floating Holidays shall be 
taken within the calendar year January 1 through December 3 1. 

If the associate is absent any time during the last four and one-half (4-112) hours of their 
last scheduled work day prior to a holiday(s) or any time during the first four and one-half (4-lD) 
hours of their first scheduled work day following the holiday(s) (or the day the holiday(s) islare 
observed) when they are scheduled to work, they shall not be paid for the holiday(s) unless they 
are subpoenaed or entitled to pay under leave of absence for sickness or accident disability, paid 
jury duty or paid funeral leave. 

Associates covered by this Section who are not required to work on a holiday which falls 
on what would have been a scheduled working day shall receive their regular straight time hourly 
rate for the day, and if required to work on such a holiday shall receive, in addition, one and one- 
half (1-112) times their regular rate of pay for the hours worked up to eight (8) hours per day or 
forty (40) hours per week and shall be paid double-time for all time worked in excess of eight (8) 
hours per day on such holiday. However, associates shall not be paid both daily and weekly 
overtime for the same hours worked. 

Associates who are scheduled to work on such holidays, but who are not required to do 
so shall be paid eight (8) hours pay for each such holiday at regular hourly rates of pay. On a 
holiday, the associate working the actual holiday will receive the premium pay for that day. 

When any of these holidays falls on Sunday, it will be observed on the Monday after, 
except when a holiday falls on Sunday and is followed on Monday by another holiday. In this 
case the holiday will be observed on Sunday and Monday. Also, any holiday that falls on 
Saturday will be observed on the preceding Friday except when such holiday is preceded by a 
holiday on Friday, the holidays will be observed on Friday and Saturday. 

Each associate with ninety (90) calendar days or more of continuous service covered by 
provisions of this Section who does not work on the observed holiday is assured of eight (8) 
hours pay at their regular hourly rate for the holiday. 
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For associates covered by this Section, the regular hourly rate of pay shall 
be as follows: 

CLASSIFICATIONS REGULAR HOURLY RATE EFFECTIVE 

PRODUCTION DEPARTMENT 

Treatment Plant Operator (Monday - Friday day shift) 

Treatment Plant Operator (12 Mid. - 8:00 a.m. Shift) 

Treatment Plant Operator (4:OO p.m. - 12 Mid. shift) 

Treatment Plant Operator (Swing shift) 

Maintenance Technician I 

Maintenance Technician 11 

Treatment Plant Operator - Fixed Relief 

Treatment Plant Operator - Relief * 

Treatment Plant Operator - Utility (day shift) 

Treatment Plant Operator - Utility (12 Mid - 8:00 a.m.) 

Treatment Plant Operator -Utility (4:OO p.m. - 12 Mid.) 

Treatment Plant Operator - Utility (Swing Shift) 

* Plus appropriate shift differential for all hours worked other than day shift hours worked. 
Swing shift and Fixed Relief rates are a weighted average of appropriate classifications worked to 
include appropriate shift bonus and shift differential. 
NOTE for Reference: 
Included shift differential incentive pay into an hourly equivalent and add to the regular rate of pay 
for those positions affected. (Production Department): 

12 midnight shift- $0.48 
Swing Shift & 4 - 12 midnight shift - $0.3 1 
Fixed Relief & Relief - $0.24 

Include shift differential into appropriate Production scheduled shift hourly rates: 

12 Midnight - 8:00 a.m. shift - $0.40 
4-12 Midnight shift - $0.30 

Note: Annual wage increases are based on day shift base rate in Production, not the 
inclusion of the shift differential incentive pay and shift differential. 
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The senior Treatment Plant Operator-Relief associate will have the right to select the shift 
they are to relieve, however, once assigned they shall remain on this shift for the duration of the 
vacancy. 

Associates covered by this Section and Section 12, Paragraph 11 (Hydrant Flushing), and 
also Section 16 of this contract, who are required to work on either of the two shifts between 
4:00 p.m. and 8:00 a.m. will be paid an additional thirty cents ($0.30) per hour for the 4:00 p.m. 
to 12:OO midnight shift and forty cents ($0.40) per hour for the 12:OO midnight to 8:00 a.m. shift 
for those hours actually worked. The Field Service Representative associates working other than 
the normal day shift will receive the shift differential that is applicable from 4:30 p.m. till 8:00 a.m. 
NOTE: Shift Differential rates are included in the appropriate Production hourly rates 
listed above. 

Production Maintenance On Call: 

The associates in the Maintenance Technician I & I1 classifications will be called upon, one each 
week, to be available at all times to receive and take calls in the Production Department. They will 
receive during that week two (2) times their regular rate of pay for all hours worked due to being 
called out for overtime. If they are called out to work overtime on their second day off they will 
receive two and one half (2 %) times their regular rate of pay for those hours worked. 

SECTION 14. RIGHT TO CHANGE SHIFTS 

Associates may, if they so desire, temporarily exchange their shifts provided the change is 
agreeable to the Company and the Union, and does not interfere with the orderly operation of 
pumping and filter plants. Temporary exchanges of shifts may be effected if agreeable to 
associates directly concerned but must occur during the bi-weekly pay period. 

Any overtime worked as a result of such exchange shall be paid at the regular straight time 
rate. 

SECTION 15. SHARING OF OVERTIME 

All overtime shall be shared equally and alike in each classification insofar as reasonable 
and practical (Changing the words "class of work" to "classification" will not change the intent or 
present interpretation in the handling or sharing of overtime.) Note: The sharing of overtime by 
the three (3) Backhoe Operators will occur with as much reason as is possible. 
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SECTION 16. AWAITING EMERGENCY CALLS 

Four (4) qualified associates with the greatest continuous length of service in the 
Distribution Department will be called upon, one each week, to remain at home to receive and 
take care of emergency calls. The associates so assigned shall be assured of eight (8) hours of 
standby pay per week to be paid at one and one-half (1-112) times their regular rate of pay aRer 
meeting the requirements of the eight (8) hours per daylforty (40) hours per week overtime 
eligibility provision. Sunday, as their second day off, will be paid at one and one half (1 112) times 
their regular rate of pay. Once these four (4) associates assume this duty they must continue to 
perform such duties unless they notify the Company in writing sixty (60) calendar days prior to 
the date they desire to be relieved of such duties. Once a request of this type is received they will 
not be eligible for eighteen (18) months to reassume these duties and then only if there is such a 
vacancy in existence. When one of these four (4) associates is on vacation or off for sickness and 
is scheduled for this duty, the next standby person on the scheduled standby roster will be called 
upon to fill these duties for that standby period. It is understood that when a vacancy occurs in 
the classification of Meter Technician, the Company shall have the right to schedule a Meter 
Technician associate during the hours stated below. It is further understood that the Meter 
Technician presently assigned may elect to bid on the contemplated job assignment, to work at 
meter repairing or  other assigned duties, and shall also answer and take care of emergency calls 
between the hours of 4:OO p.m. and 8:00 a.m., beginning at 12:01 a.m., Monday through 12:OO 
midnight, Friday. Their rate of pay will be the regular hourly rate of a Meter Technician, but not 
the overtime rate during these hours. In addition, they will be paid shift differential in accordance 
with the 3'd from the last paragraph of Section 13. 

SECTION 17. PAY DAYS 

AU associates shall be paid BI-weekly for work done during the two workweeks ending on 
the preceding Sunday midnight. Associates who are scheduled off on Friday may pick up their 
checks at the Business Office on Thursday afternoon, provided they are available. Paychecks will 
be given to associates only unless written authorization is given to release the check to a specific 
person 

SECTION 18. VACATIONS 

Associates who have been continuously in the service of the Company shall be entitled to 
the following weeks vacation annually: 

1 week vacation - 1 year of service 
2 weeks vacation - 2 or more years of service 
3 weeks vacation - 8 or more years of service 
4 weeks vacation - 15 or more years of service 
5 weeks vacation - 24 or more years of service 

* 6 weeks vacation - 30 or more years of service 

*NOTE: Any new hires after November 1, 1998 will no longer be able to earn more than the 
current allowance of five (5) weeks of vacation for working 24 or more years of service. 
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Vacation pay shall be equal to the normal weekly wage of the associate, which is forty 
(40) hours at a regular straight time hourly rate, with the exception of those associates who work 
from 4:00 p.m. to 12:OO midnight, or 12:00 midnight to 8:00 a.m., and their pay shall be equal to 
the normal weekly wage plus shift differential. Associates with two (2) or more weeks of 
vacation will be allowed to take two (2) weeks of vacation in one-day increments. The first 
period will be selected in order of Company seniority and the second pick selected when an 
opening exists. 

The Company will allow associates who have earned at least one week of vacation be 
allowed two (2) floating vacation days per calendar year. Associates must request these floating 
vacation days at least one (I) week in advance. These vacation days will not be taken the day 
prior to or after a holiday or vacation period. The Company has the sole right to determine the 
number of associates exercising this option at any given time. 

The Company will allow associates who have earned at least five (5) days of vacation the 
option to take one (1) week of vacation in increments of one day at a time with as much 
notification as reasonably possible to their supervisor. The Company has the sole right to 
determine the number of associates exercising this option at any given time. 

The company agrees to grant vacations at the time most desired by the associates if 
possible to do so without interfering with the orderly operation of the plant. 

In order to provide each associate with the most desirable dates to schedule their vacation, it 
is agreed that the vacation roster listing associates in descending order of the company seniority 
be posted November 1 and removed December 15 of each year. The senior associate shall list 
their desired date as soon as possible, and will post their desired date within 24 hours after being 
notified by their supervisor to do so. It is further understood that the 24-hour directive will not be 
given prior to November 5 of each year 

Associates shall be allowed to change their vacation schedule by giving the Company a 
thirty (30) calendar day notice, provided it does not conflict with another associate's vacation. 

An associate bidding into different classifications after the vacation schedule has been 
posted will reschedule their vacation so that it will not conflict with other associates in that 
classification or category for that year. All following years, vacation schedules will be made by 
seniority. 

Seniority for vacation purposes shall be divided into five categories as follows: 

1. Three associates in the Production Department, exclusive of Maintenance Persons will be 
permitted to take their vacation at the same time, as long as no two associates are on the 

same shift at the same plant. The senior Treatment Plant Operator-Relief associate would 
have the right to select the shift they are to relieve, however, once assigned; they shall 

remain on this shift for the duration of the vacancy. 
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2. Maintenance Persons. The Maintenance Persons in the Production Department will 
arrange their vacation schedule with the supervisor of the department. 

3 .  Meter Reader Classification. Two associates in this classification may take their vacations 
at the same time. 

4. Crew Leader and Utility. Two associates in these classifications may take their vacations 
at the same time. 

5 .  Backhoe Operator. The Backhoe Operators will arrange their vacation schedule with the 
supervisor of the department. 

6. Field Service Representative Classification. Two associates in this classification may take 
their vacations at the same time. 

In the event that a holiday occurs during an associate's vacation, they shall be given, in 
addition to their regular vacation pay, a bonus equal to the number of hours they would normally 
work on such day multiplied by their straight time hourly rate. 

SECTION 19. DEATH IN FAMILY 

When death occurs in the immediate family of an associate and in a locality where it is 
reasonably possible for the associate to attend the funeral, the company shall grant said associate 
up to three (3) consecutive scheduled working days at straight time for the purpose of making 
necessary arrangements and attending the funeral. The associate shall report to work no later 
than the second scheduled workday following the funeral. The company should be advised 
when the associate plans to return to work. Within the meaning of this section, immediate family 
includes husband and wife, children, mother or fathers, brother, sister and immediate mother-in- 
law or father-in-law, stepfather or stepmother only. The company shall grant two (2) scheduled 
work days with pay at straight time for the purpose of attending the funeral of a grandchild, 
grandmother and grandfather and one (1) scheduled work day with pay at straight time for the 
purpose of attending the funeral of an immediate brother-in-law, sister-in-law, 
grandmother and grandfather of spouse. 

SECTION 20. DISABILITY BENEFITS AND LIFE INSURANCE 

A. Leaves of Absence for Sickness or Accident Disability 

Associates will be granted leaves of absence for sickness or accident disability for the 
maximum periods shown below: 

Maximum Period of 
Length of Service Leave of Absence 
Up to six months Two weeks 
Six months but less than two years Twenty-eight weeks 
Two years but less than five years One year 
Five years and over Two years 
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B. Payments During Leaves of Absence for Sickness or Accident Disability 

During periods of leave of absence for sickness or accident disability, except for 
occupational disability incurred while in the employ of another employer or while self- 
employed, associates will be paid in maximum amounts hereinafter set forth (as referenced 
in the Group Insurance SPD Plan booklet, page 149, regarding 52 weeks of coverage): 

An associate shall not be paid for the first day sick leave unless 
they have not been absent on sick leave during the previous 
six (6) months or unless they are hospitalized. 

The six months above will be reduced to five months for associates 
with five years of continuous service and will be reduced one additional 
month for each additional year of continuous service with the company. 

Each associate who is disabled and unable to perform their regulat 
duties as a consequence of illness or accident shall be paid as 
follows during such disability: 

Maximum Number of Weeks in 
Any "Disability Year" in 
Which Payment Will Be Made 

Lenzth of Service by Companv 

At least six months but less than 
One year One week 

Over one year One week for each complete year of 
service with a minimum of two weeks 

1. If the associate is entitled to, in any given week, Weekly Sickness and Non- 
Occupational Benefits under the Group Insurance Plan or Temporary Total Disability 

Benefits under the Kentucky Workers' Compensation Act, the payment by the 
Company in such week shall be limited to the difference between the associate's 
normal weekly earnings and the amount of such benefits. 

2. The company may require a suitable statement from the associate's medical doctor 
certifying to the disability or may elect to have a medical doctor selected by it examine 
the associate. 

3 .  The associate's anniversary date of employment shall be used to determine the 
maximum benefits to which they are entitled. 
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4. The "Disability Year" shall be any twelve months' period commencing with the first 
date of disability of each year. Thereafter, if the associate is actively at work on the 
first anniversary of their first disability, their next "Disability Year" will commence 
with the first day of disability following the anniversary date. The commencement of 
such a disability year is activated by an absence due to sickness or accident and the 
extent of benefits for that disability year is determined by the length of service at the 
beginning of the disability year. 

If any period of disability overlaps the first anniversary of the associate's first 
disability, they shall continue to draw such pay from the company until they have 
received the maximum number of weeks which they would have been entitled in the 
"Disability Year" in which the overlapping period of disability commenced. They 
shall not then be entitled to further payments until they return to active employment 
for at least one day, nor shall they be entitled to finther payments for the same or 
related disability until they have returned to active employment for two weeks. 

In recognition of the fact that delay sometimes occurs in the determination of benefits 
payable under the Workers' Compensation Law, the company agrees in order to assure 
the continuity of income to a disabled associate that it will pay the associate's normal 
weekly wages in full for the period indicated to the schedule above, subject to 
agreement by the associate that any benefits currently or subsequently received from 
the Workers' Compensation Carrier (other than reimbursement of expenses) with 
respect to said period of disability, shall be assigned to the company. 

It is understood that these payments from the Compensation Carrier to be assigned to 
the company include only weekly benefits for temporary disability. 

SECTION 2 1. INSURANCE PLAN 

The Company and the Union agree that the provisions of the American Water 
System Group Insurance Plan as dated March 8, 2001 shall be in full force and effect through July 
3 1, 2005. The Plan may thereafter be amended, modified or terminated through negotiations 
between American Water Works Company, Inc. and The National Conference of Firemen and 
Oilers Union. The Company and Union agree to be bound by the results of any renegotiations of 
the Group Insurance Plan between the American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers Union. 
Group Insurance issues shall not be subject to any local negotiations. 
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SECTION 22. PENSION PLAN 

The Company and the Union agree that the provisions of the Pension Plan described in the 
booklet entitled American Water System Pension Plan dated March 8, 2001 shall remain in full 
force and effect through July 3 1, 2005. The Plan may thereafter be amended, modified, or 
terminated through negotiations between American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers. The Company and Union agree to be bound by the results of 
any renegotiations of the Pension Plan between the American Water Works Company, Inc. and 
the National Conference of Firemen and Oilers. Pension issues shall not be subject to any local 
negotiations. 

SECTION 23. 401R) SAVINGS PLAN 

The 4 0 1 0  Savings Plan, effective March 8, 2001 shall remain in full force and effect 
through July 3 1, 2005. The Savings Plan may thereafter be amended, modified or terminated 
through negotiations between American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers. The Company and the Union agree to be bound by the results 
of any renegotiations of the Savings Plan between the American Water Works Company, Inc. and 
the National Conference of Firemen and Oilers. Savings Plan issues shall not be subject to any 
local negotiations. 

SECTION 24. DEPARTMENT HEAD NOT TO PERFORM WORK - EXCEPTION 

Except in case of actual emergency, the head of a department or foreman covered by this 
Agreement shall not perform any of the work normally performed by associates under their 
supervision, but they shall have the right to demonstrate how they desire to have the work 
performed. 

The company may temporarily assign a trainee to work with one of the maintenance or 
construction crews for the purpose of acquainting the trainee with the various elements of the job 
to be carried out, along with acquainting the trainee with the various terminology that is used in 
describing the materials used for a particular job, as well as the type of equipment, etc. that is 
used. The Company agrees that when this trainee is actually performing the duties that would 
normally be carried out by members of the bargaining unit, that a member of the bargaining unit 
will not be required to perform any work, and will simply advise the trainee as to the procedure to 
be used to carry out the particular job. The Company's intention is to not replace a member of the 
bargaining unit with the trainee, but to simply assign the trainee as an additional person to a 
particular job for training purposes. 
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SECTION 25. GUARANTEED WORK WEEK AND RIGHT TO SUBCONTRACTING 

The Company may contract for the following: 

A. Installation of mains and new fire hydrants 

B. Service line renewals which include the tap, the service line, the meter setter and 
meter box, meter and initiation of service. 

C. All new service lines which includes the tap, the service line, the meter setter and 
meter box, meter and initiation of service. 

D. Painting of fire hydrants. 

E. Changing length of service meters. 

Provided, however, that present associates of record on November 1, 1982, who are 
members'of this union shall be assured forty (40) hours of pay per week, that the 
associates are at all times, during such work week, available for work. This assurance will 
not be applicable to any associate hired after ~ o v i m b e r  1, 1982 

It is further agreed that all maintenance work required, except for the field repair and 
testing of large (larger than 2") meters in the Meter Repair Program, after the completion 
of the contracted work referenced in paragraph one of this Section will be performed by 
members of this Union. 

It is further understood that members of this Union will perform the installation of other 
meters, not covered in 1-B, 1-C, and 1-E above. 

In addition, the Company may, by giving a fifteen- (15) day written notification to the 
Union, be permitted to utilize contractors to perform union work during peak periods. 
The notification will include what work is to be performed and the duration of the 
contracting period. 

The Company may contract with temporaly employment firms to fulfill summer temporary 
laborer openings in any Department covered by this contract for periods not to exceed 90 
calendar days. 

SECTION 26. EOUAL OPPORTUNITY EMPLOYER 

The employer and the Union agree not to discriminate against any individual with respect 
to their hiring, compensation, terms or conditions of employment because of such individual's 
race, color, religion, sex, national origin or age, nor will they limit, segregate or classify 
associates in any way to deprive any individual associate of employment opportunities because of 
their race, color, religion, sex, national origin, or age. 
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SECTION 27. SAFETY SHOES 

All associates affected by this agreement will wear safety shoes and these shoes will meet 
with the current OSHA and ANSI 241.1 standards. The associates will make all safety shoe 
purchases and the style of shoe to be purchased will be determined by the company. These 
purchases will not be made while on company time. Whenever an associate feels new shoes are 
needed, they are to check with their immediate supervisor for authorization to purchase a new 
pair and they will be issued a purchase order number, which can be used at the approved 
shoe supplier to purchase a pair of safety shoes, which are on the approved list of styles. If the 
cost of the safety shoes selected exceeds the established dollar limit designated by the Company 
the associate will pay any overage at the time of purchase to the shoe supplier. 

SECTION 28. SMOKING IN THE WORKPLACE POLICY 

Kentucky-American Water Company is dedicated to providing a healthy and safe work 
environment for its associates. Efforts to maintain clean indoor air, in facilities and vehicles, by 
minimizing exposure to side-stream or secondary tobacco smoke are consistent with this goal. 
The Company will reach this goal by prohibiting the smoking or use of tobacco products in any 
company facility or vehicle. The chewing of tobacco, use of snuff, etc. are prohibited in all 
Company facilities and vehicles due to sanitary conditions poor appearance and reduced image 
which is reflected negatively toward the Company. In addition, these tobacco products will not 
be allowed at any outdoor job-site if associates are working with or around asbestos cement pipe, 
underground petroleum tanks, or any chemical storage tank or area. This policy will use the 
progressive disciplinary steps as outlined in the Company Code of Conduct. 

SECTION 29. MANAGEMENT OF BUSINESS 

The Union recognizes that except as expressly limited by this agreement, the management 
of the associates, the direction of the workforce and the operation of the plant are vested in the 
employer. The Union further recognizes that as an aspect of such management rights, the 
employer may make and entbrce such rules as the Company may deem necessary or proper for the 
conduct of its associates and the operation of the plant, except to the extent that such rules may 
conflict with the provisions of this agreement. 

The above-mentioned management rights are not to be interpreted as being an-inclusive, 
but merely indicate the type of rights, which belong to and are inherent to management. It is 
understood that any of the rights, power or authority the Company had prior to the signing of this 
agreement are retained by the Company, except those specifically ab~idged, granted or delegated 
to others or modified by this agreement. 

SECTION 30. COMPLETE AGREEMENT 

It is the intent of the parties hereto that the provisions of this agreement, which supersedes 
all prior agreements and understandings including past practices, oral or written, expressed or 
implied, between such parties, shall govern their entire relationship and shall be the sole source of 
any and all rights or claims which may be asserted in arbitration hereunder, or 
otherwise. 
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The provisions of this agreement can be amended, supplemented, rescinded or otherwise 
altered only by mutual agreement in writing hereafter signed by the parties. 

SECTION 3 1. DURATION OF AGREEMENT 

This agreement shall be in effect from 12:01 a.m., November 17,2001, and continue until 
12:OO midnight, October 31, 2004. Notwithstanding any other provision of this contract, the 
parties agree that either party may, during the sixty- (60) calendar period immediately proceeding 
the anniversaq date of this contract, give notice, in writing, to the other party of its desire to 
renegotiate a revised agreement. 

If no agreement is reached before the anniversary date of this agreement, then any wage 
rates eventually agreed to between the Company and Union shall be retroactive to the expiration 
date of this agreement. 

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and 
year first above written. 

KENTUCKY-AMERICAN 
WATER COMPANY 

BY 
President 

ATTEST: 

BY 
SecretaryIGeneral Counsel 

NATIONAL CONFERENCE 
OF -MEN AND OILERS, LOCAL 
320 

BY 
Representative Local No. 320 
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A G R E E M E N T  

THIS AGREEMENT made and entered into this 17th day ofDecember, 2001, by and 
between KENTUCKY-AMENCAN WATER COMPANY, hereinafter referred to as 16e 
"Company," and the NATIONAL CONFERENCE OF FIREMEN AND OILERS, LOCAL 
W O N  NO. 320, hereinafter refmed to as the "Unjon." 

W I T N E S S E T H :  

WHEREAS, the Company is engaged in furnishing an essential public sewice which 
vitally affects the health, safety, comfort, and general well-being of a large number ofpeople in 
the communities furnished water service by the Company; and 

WHEREAS, the very existence ofthe Company is conditioned upon carrying out its 
obligations and responsibilities to the public served, and 

WHEREAS, this responsl%iljiy lo the public is a mutual responsibiljty of associates and 
management which requires that any dispute arising between the associates and management be 
senled jn an orderly way without interruption ofwater service; and 

WHEREAS, both parties to this Agreement hereby iecognize this mutual responsibility 
of senice to the public. 

NOW, THEREFORE, in furtherance ofharmonious relations among associates, the 
management, and the public it is mutually agreed by and between the parties hereto that there 
shall be no strike or !ockout during the term ofthis Agreement, and this mutually agreed 
covenant shall contin'ue through the future relations between the parties hereto, and  that all 
matters of dispute pertaining to the interpretation or application ofthe terms o f  this Agreement 
shall be senled by arbitration as hereinafter provided. 

11 is further agreed as follows: 

SECTION I .  RECOGNTTJON 

The Company recop.zes the Union as the exclusive collective bargaining agency for all 
the associates of rhe Company covered by this Agreement in classifications of Clerk I, II and m. 

Union members shall not transact Union business on Company property during working 
hours except business with representatjves of the Company, nor hold meetings o f  any kind for 
the transaction of Union business, or otherwise, on Company properly, at anytime, without the 
specific consent of the President of the Company or his desipated representative. 
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The accredited representatives ofthe Union may interview individual members during 
working hours for the purpose of investigating gm'evances, which have been tiled by the Union; 

however, that such activities do not interfere with the operation of the plant, and 
provided further, however, that permission to do so is first secured from the President ofthe 
Company. 

SECTION 2. UNlON SECURITY 

The Company agrees that all new associates eligible for membership in the Bargaining 
Unit will be required, as a condition of continued employment, to become members of theunion 
within thirty (30) calendar days from ihe date of their employment and remain m e m b e n  ingood 
standing for the duration of thjs Agreement. 

Dues shall b e  deducted weekly by the Company from the wages of each member ofthe 
Union who is an associate ofthe Company, and who requests and authorizes the Company in 
writing to make such deductions from their wages or salary. 

Deductions shall be made by the Company each week and shall be remitted onceper 
month to the Secreiary-Treasurer of the Union. Authorization given the Company by the 
associate shall be jrrevocable as long as the associate is a member of the bargaining unit 

SECTION 4. NEW ASSOCIATES 

It is recognized by the parties hereto that in theoperation of the water works property o f  
the Company on account of the responsibility at all times to fumish a safe and adequate supply 
of water to the City of Lexinglon and surrounding terriiory, there can be no division of this 
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection 
of its associates. 

It is further a g e e d  that each new associate shall be panted a period not to exceed ninety 
(90) calendar days as  a probationary period t o  demonstrate their ability and qualifications to 
perfom the duties for which they were hired. In the event a new associate fails to qualify within 
the ninety (90) calendar day period following the date of their employment they shal l  be 
discharged 

Associates may be discharged prior l o  the expiration of the 90 day probationarypxiod. 
Associates retained, with the exception of temporary or part-time associates, after the 
probationary period acquire seniority status dating from the first day of employment. In case of 
a full-time vacancy, temporary or part-time associates who are qualified would be considered for 
full-time employment. 
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SECTION 5. REGULATION A h 9  GOOD FAITB 

The Union agees  that its officers and members will live up to the Company's reasonable 
rules and regulations in the interest of safety, economy and continuity ofservice to the public. 

SECTION 6. SENIORITY 

Beginning with the effective date of this Contraq the seniority provisions are as follows: 

It is understood and agreed that subject lo all federal, local and state laws regarding the 
employment practices of employers, the following factors shall be considered in cases of 
promotion: 

I. Length of continuous service. 

2. Knowledge, training, ability, skill and efficiency. 

3. Physical fitness. 

Subject to all federal, state and local regulations, with respect to the eqlial opportunity 
employment acts, where two and three are equal, one shall govern. 

Seniority List: The Company will prepare and have posted a seniority list showing the 
names of each associate covered by this contract in order of their employment date wiih the 
Company. The Associate wilhthe greatest length of service will be at the top of the list withthe 
junior associate at the bottom of the list. 

SECTION 7. CLASSIFJCATIONS 

Associates covered by this Contract shall be classified as follows: 

Clerk I : Operatorfleller, File Clerk, and Teller 
Clerk 11 : Final Bill Clerk, Posling Clerk-Billing, Non-Pay Clerk, 

Par1 Time- Payroll Clerk and Teller. 
Clerk JU: Accounts Payable, Billing Clerk, New Tap Clerk, *Customer Service 

Representatives, Continuing Property Records Clerk, and General Accounting 
clerk. 

*Customer Service Representatives qualifications guidelines are as follows: 

A. Any new Customer S e ~ c e  Represeniative shall remain at Clerk11 stahls until successll 
completion of the Skills Assessment Test. 
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SECTION 8. JOB POSTING 

Notice of a vacancy in an existing position or a newly created position, shall be posted at 
places accessible to associates affected and shall remain posted for a period of two (2) working 
days, within which time applicants eligible and desiring to fill such vacancy shall apply in 
writing to the Official of the Company designated in the notice. Such notice will set fofrh title of 
position to be filled, hours of work, days of relief, and rate of pay. Within four (4) consecutive 
days after the expiration of the posijng period, the Company shall have assigned the accepted 
applicant to such vacancies or newly created position. 

The decision 10 apply 01 not 10 apply for promotion or transfer to an existing position or a 
newly created position is entirely within the associate's own option. The Union and Shop 
Stewards shall receive a Copy of all bids. It is agreed whenever a job vacancy is posted and 
subsequently awarded in accordance with the provisions of this agreement, all bidders W be 
]j,ged in seniority order on the Notice ofAssignment. In cases where there is more thanone 
bidder and the senior bidder does not qualify or voluntarily steps down, the job shall notbe re- 
posed. It will be awarded to ihe next senior bidder as reflecied on the Notice of Assignment In 
the event none of ihe bidders qualify, the job shall be re-posted. In cases where t h e r e  is only o n e  
bidder, and that bidder does not qualify or volunta~ily steps down, the job will also b e  re.posted. 

AII interested parties should bid on each job vacancy posted. In the event of multiple job 
postings, associates will have the right to determine which position they desire to retain based on 
their company seniority. In the event that a subsequent disqualificaiion, voluntary or 
jnyolun~ly, causes an associale lo be displaced fiom i h e i ~  current position, they will have the 
Jjght, based on Company seniority, to take any other job which tbey hid bid'on, and furthermore, 
this procedure will be applicable to all job vacancies which will be affected by such 
disqualifications. 

In the event a vacancy occurs while an associate is on vacation or sick leave, it is agreed 
fiat the Union and Company will ~ointly notify said associate of the existing vacancy. Tbe 
Company will send a Copy of this notice by replar  U. S. mail delivery. The notice willbe sent 
to the address of an associate listed in the company files. A copy of all mailed notices will be 
given to the appropriale stewards. Ifthe Union and the Company are unable to contact said 
assodate, fhe associate shall be panted 48 hours at the conclusion of their vacation or sickleave 
the opportunity to bid on the vacancy. 

Any associate assigned lo a new position shall have uplo thirty (30) calendar daysin 
which to demonsrrate rheir qualifications to perform the duties of that position, except  L Clerk 
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III dassification where up to sixty (60) calendar days will be granted. If they are unableto qualify, 
they may return t o  the position from which they came without loss of seniority, b u t  shall 
forfeit for six (6) months all rights to bid for any job requiring like skills which m a y  be subsequently 
posled. When an associate qualifies for a posjtion, their seniority reverts back to the date of the 
awarding of the job. An associate training.for a position in a higher classification, or employed as a 
new associate, shall be paid twenty (20) cents an hour less than the rates established for that position. 
NOTE: Customer Sewice Representatives will receive $be Clerk XI! rate of pay upon passing 
tbe Skills Assessment Tat.  The Company reserves the right to temporarily fill a n y  vacancy pending 
the operation of the procedure desaied hereinabove. 

When openings occur in the outside bargaining contract and they are not filled by existing 
associates of that group, the associates in the inside bargaining group will have the opporturu'ly to bid 
on the opening @or 10 the company hiring a new associate. If an associate in the insidegroup is 
awarded the bid, ihey shall retain all their seniority and benefits with respect to the inside contract 
which they have accrued. However, new seniority and benefits will be established in accordance 
with Secrion 6. Seniority of the Outside Contract. 

It is mutually understood and agreed by all parties hereto, that because of the Company's 
responsibility hereinbefore mentioned, the management must and shall be the judge of any assocjares' 
qualifications and promotion. 

SECTJON 9. TEhWORARY TRANSFERS 

In case of emergency only, associates may be assiped !emporarjly Ioposilions without regard 
to seniority. 

When it becomes necessary for ihe Company to shift associates temporarily to new 
assignments, the nexl classification down in rhat d e p m e n t  shall have first choice at thevacancy by. 
seniority and qualifkations. There shall be no change in the rate of pay to associates so temporarily 
assigned, except when an associate replaces another associate in a hi&er classification. In such 
cases the associate shified temporarily lo a higher classificaiion shall receive, for such temporary 
assignment, the rate of pay as ifthey were trainingfor that position for the first thirty (30) calendar 
days in such temporary assignment, in Clerk 1 and 11 classification and sixly (60) calendar days in 
Clerk IB classificatjon. After the thirty (30) calendar or sixty (60) calendar day period, whichever is 
applicable, assocjates shall be paid the rate established for that classificationin which they have been 
temporarily transferred 

Assocjares temporarily assigned shall be returned to their normal position &thin a period not 
to exceed tweny (20) working days unless an extension be granted by mutual consent, provided, 
however, that where such temporary assigmments are made to fill vacancies due to vacations, 
maternity leaves or prolonged illnesses, the period may be extended for six (6) months. 

11 is mutually agreed that adjuslments in pay shall not be made under provisions ofthjs 
Seclion unless the transfer continues to be in effect for four (4) hours or more. They w11 receive the 
higher rare of pay for the full eight (8) hour day. 
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SECTION 10. DEMOTIONS AND LAYOFFS 

When and i f  it should become necessary to cmail employment of permanent jobs, 
associates affected will be laid off in inverse order of their employment, and re-employed 
according to their seniority. The Company agiees to notify the Union five (5)  working days in 
advance where the layoff affects permanent full-time associates, and to seek an agreement as to 
the application of the  senio* rights under this Section and under the Seniority Sectionofthis 
Agreement. If such an agreement cannot be reached, then the question shall be settled under the 
Arbitrationsection ofthis Agreement This Section does not apply to temporary or part-time 
associates. 

Temporary layoffs shall be considered permanent when ihe associate has been laid off fm 
twelve (12) consecutive months and any seniority rights established prior to permanent layoff 
shall,in the event o f  rehiring, be considered nil. 

When an associate fails to return to work +thin five (5)  working days after they have 
been notified by registered mail to return to work after such layoffs, and doesnot give 
satisfactory reason afier investigation by the Company and the Union oftheir failure toretum 
within five (5)  working days, any seniority record theretofore established shall be broken and 
such seniority record shall thereupon be considered nil. 

SECTION 3 I. REPRESENTATION AND ARBITRATION 

The direct representative ofthe Union shall be an associate ofthe Company known as a 
"Shop ~ieward." 

The Shop Stewards shall first anempt 10 handle all gn'evances before such grievances are 
referred to an International Representative of the Union. 

Associates may have a Shop Steward or witness present when conferences are  held 
between associates and supervisors. Supervisors or other management personnel m a y  require 
that a Shop Steward or witness be present when conferences are held with associates. 

1. Should grievances arise over interpretation or application ofthe items of this Apeement, 
the aggrieved party must submit the5 grjevance in &ling to a Shop Steward whose d u t y  
it will be to confer, within three (3) working days of the occurrence, wiih the supenisor 
in an attempt to effect a settlement. The supervjsor will have three (3) working &ys to 
respond to the grievance at this first step in writing. 

2. Should this procedure not resull in a seitlement, within five (5 )  working days ofthe 
denial at the first step, themaner shall be referred in writing to the Director Cusiomer 
Service or a designated representative who shall give a reply in writing five(5) 
working days of the receipt ofthe gn'evance at this level. 
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3. Failing satisfactory senlement through this ofice, within fifieen (IS) working days of the  
denial at the second step, the matter shall be referred in wrjring to the Vice President and 
Treasurer of the company or a designated representative and to an International 
Represenlative of the Union. The Vice President and Treasurer or a designated 
representative shall give a reply in writing within a period of fifteen (15) working days of 
the receipt o f  the gcievance at this level. 

4. Should this procedure fail to effect a settlement, the matter shall be referred within five 
(5) working days, (unless an extension of time is requested by either party, not toexceed 
3 5 working days), of the denial at the third step, to a mediator who will be selecied fiom 
either the stale mediation or federal mediation services. 

5. Should this procedure fail to effect a settlement, the matter shall be refemed five 
(5) working days, (unless an exlension of rime is requested by either party, not toexceed 
fifieen (15) worJhg days), of ihe denial at the fourth step, to an arbitration board for the 
selection of an arbitrator. 

The Company and the Union will request a representative fiom the American Arbitratim ..: . 
Association who will be mutually accepied by the Company and the Union. 

The Arbiualor so constituted shall render a decision w'thin sixty (60) calendar days  afler 
meeting, such decision being final and binding upon both parties to lhis Agreement. 

m e  expense, if any, of  the Arbivator and rental of meeting facilif es, shall be shared equally by 
the parties hereto. Both parties must agree on the location of the meeting facilities. 

]fan associate claims to have been unjustly discharged, they must file a complaint withthe 
Unjon to rhis effect within five (5) working days afier the effective date of the discharge. 
The Union and ihe Company agree that steps I and 2 of the grjevance procedures will be 
waived and the gievance moved to the 3rd step. The 3rd step procedure for discharges is 
that the Union must submit this gievance in writing within fifieen (15) working days of 
the effective dare ofthe discharge to the President of the Company or a designated 
representative. The President or a designated representalive shallgive a reply  inwiting 
within a period of thirty (30) working days of the receipt of the grievance at thislevel. 

SECTION 12. LEAVE OF ABSENCE 

Associates may be panted ninety (90) calendar days leave of absence for  good cause but 
without pay and without prejudice to seniority or other rights and such leave of absence may be 
renewed for one or more successive ninety (90) calendar day periods by mutual agreerneni 
between the Company and the Union. Associates seeking such leave of absence must make a 
request in writing slating the cause, and must present such request to a joint conference behveen 
Shop Stewards and management for consideration. I f  the Shop Stewards and management fail to 
agree on the granting or denial of ihe request for leave of absence, then the question shall be 
senled under the arbitration provision of this Agreement. 
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Should such leave of absence be granted as herein provided and the associate be 
employed by another concern, or should they violate the terms oftheir leave during suchleave of 
absence, said associate shall forfeit any or all seniority rights herein established. 

SECTION 13. BOLTDAYS 

Each associate covered by this Agreement with ninety (90) calendar days of 
continuous service, except for emergency, shall not be required to work on the 
following holidays, and is assured ofeight (8) hours pay at their regular hourly 
rate for the holidays. 

New Year's Day Thanksgiving Day 
Good Friday Friday aAer Thanksgiving 
Memorial Day  Christmas Eve (December 24) 
Fourth of July Christmas Day 
Labor Day 
(2) Personal Floating Days* 

*These two (2) personal floating holidays may be taken with as much notification as reasonably 
possible to their supervisor. The Company has the fhal  decision to grant the days  offas 
determined by the current workload; Personal Floating Holidays shall be taken within the 
calendar year, January I through December 31. 

When any ofthese holidays falls on Sunday, it will be observed on the following 
Monday, except when a holiday falls on Sunday and is followed on Monday b y  anotherholiday. 
In this case, the holidays will be observed on Sunday and Monday. 

Ifthe associate is absent anytime during the last four and one-half (4-1/2) hours of their 
last scheduled work day prior to the holiday or anytime during the first four and  one-half(4-l/2) 
hours oflheir first scheduled work day following the holiday'(or the day the holiday is observed) 
when they are scheduled to work, they shall not be paid for the holiday unless they are entitled to 
pay under leave of absence for sickness, accident disability, subpoenaed, paid jury duty,ped 
funeral leave, or if the  associate is off as a result ofa  verifiable emergency, or an occupational 
injury or illness for which they personally did not receive a citation for a safety code violation. 
The associate can also be paid for the holiday ifhelshe performs their scheduled duties on the 
day the holiday is observed. Associates covered by this Agreement who are n o t  requiredto w o r k  
on a holiday which falls on what would have been a scheduled working day shall  receive their 
regular straight time hourly rate for the day, and if required to work on such a holiday shall 
receive, in addition, one and one-half (I-1/2) times their regular rate ofpay for the hours worked 
up to eight (8) hours per day and shall be paid double-time for all time worked in excess of eight 
(8) hours per day on such holiday, provided they work their regular scheduled hours forthe 
entire week in which the holiday occurs. Associates who work more than eight (8) hours on such 
a holiday, but do not work their regularly scheduled hours for the entire week in which the 
holiday occurs shall receive one and one-half (1-112) times their regular rate of pay  for ihe hours  
worked in excess ofej&!ht (8) hours on such holiday. However, associates shall not be paid both 
daily 
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and weekly overtime for the same hours worked. Also, any holiday that falls on Saturday will be 
observed on the peceding Friday, except when such holiday is preceded by a holiday onFriday, 
the holidays will be observed on Friday and Saturday. 

If a holiday falls within an assocjale's vacation period, such holiday shall be considered 
part of the vacation period and must be observed the Friday prior to the start o f t h e i r  vacation. 

SECTION 34. SHARING OF OVERTIME 

4 1  overtime shall be shared equally and alike in each class ofwork insofar as reasonable 
and practical. 

Assocjates covered by this Agreement shall be paid at the rate ofone a n d  one-half(1-1/2) 
rimes their regular hourly rate for all hours worked in excess of eight ((8) hours per day or forty 
(40) hours per week. 

All associates covered by ihis Agreement who are required to work on their second 
scheduled day off shall be paid WO (2) times their re@lar hourly sale ofpay. Associales shall 
not be paid both daily &d weekly overtime for the same hours worked. 

SECTION 15. PA3'DAY AND WORKING BOURS 

All associates covered by this Agreement shall be paid bi-weekly, every other Friday, 
providing the paychecks are available, for the work done during the two weeks ending on the 
preceding Sunday at midnight. Paychecks will be given lo associates only, unless wi+ten 
authorization is given to release the check to a specific individual. 

The Company a p e s  that any regular full-time associate who commences work on the 
first day of any regular scheduled work week, as established for their particular job, shall be 
afforded an oppomnity to work forty (40) hours that week, provided, however, the associate is 
at all times during such work week available for work. 

The opportunjly to work forty (40) hours shall not apply to any associate lemporanly 
hired or rehired for the performance of any particular temporary job. 

Associates covered by ihis Agreement shall be granted a rest period in the morning and a 
rest period in the afternoon, contingent upon the associate being on the job a minimum of sixty 
minmes ( I  hour) prior to the start of the scheduled rest penod. Each rest periodshdl be fifteen 
(15) minutes in duration. Associates shall also be g a m e d  a forty (40) minute l u n c h  period, of 
which rhirty (30) minutes is unpaid. 

The Company has the right to increase or decrease the number of shifts necessary to 
perform the work of the Company. A lunch penod o f  forty (40) minutes will be allowed during 
each shift. If associates are assigned to shifts other than 8:00 a.m. - 430 p.m., they wjll receive 
shift differentjal premium rate $25 per hour) when appropriate including o v e r t i m e  on a 
coniinuation basis. 

DATA REQUEST 1 #20
Page 57 of 92



SECTION 16. VACATION 

The vacation period shall, in all cases, be the calendar year beginning January 1 and 
ending on December 3 1. Each associate covered by this Agreement who has been in the 
continuous employ o f the  Company shall be entitled to the following weeks of vacation upon 
iheir completion of the corresponding year's senice. 

1 week vacation - 1 year ofservice 

2 weeks vacation - 2 or more years of service 

3 weeks vacation - 8 or more years of service 

4 weeks vacation - I5  or more years of sew& 

5 weeks vacation - 24 or more years of service 

6 weeks vacation - 30 or more years of service. (Applies only to associates h i r e d  prior to 
December 16,1998. AH new hires will have vacation capped at the current five (5) week 
maximum after 24 or more years of service.) 

. . 

Vacation pay shall be equal to the normal weekly wage ofthe associate, which is forty 
(40) hours a1 res lar  straight time hourly rate. Associates with two (2) or more weeks vacation 
will be allowed 10 take their vacation during one (I) or more week intervals. The first pied 
will be selected in order of Company seniority and the second period selected when an opening 
exists. The first working day after November 3, the Clerk with the most Company senimify 
will have two (2) working days to select a vacation for the following year. After two (2) days it 
will go to the next Senior.Clerk and so forth. If the Clerk doesn'l pjck a vacation whenthetime 
is up, they will forfeit their time and will be placed at the bottom of the list. 

The Company agrees to grant vacations at the time most desired by the associate if 
possible lo do so withoul interfering wjth the orderly operation of the office. 

Associates shall be allowed to change their vacation schedule by giving the Company a 
founeen (14) calendar day notice, in wn'ting, provided it does not conflict with another 
associate's vacation. 

The Company will allow associates who have earned at least five (5) days of vacation the 
oplion to take one (1) week ofvacation in increments of one day at a time as much 
notification as reasonably possible to their supervisor. In addition, these associates will have the 
option to take two (2) of these five (5) days in hourly increments. The Company has the sole 
right to determine the number of associates exercising these options at any given time. 
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In order to provide each associate with the most desirable dates to schedule their 
vacation, it is agreed that a vacation roster listing associates in descending order of their 
Company seniority be  posted November I and ~emoved December 31 of each year. Associates 
eligible for two or more weeks vacation may take up to two weeks of vacation in individual 
days. The individual days require a two week notice unless scheduled dmkg the vacation 
posting period. The individual days can't be taken around a vacation period but can b e  taken 
around a holiday period. One associate from each department shall be allowed to t a k e  vacation 
at the same time. 

Associates bidding into a different classif cation after the vacation schedule has been 
posted, will reschedule their vacation so that it will not conflict with other associates in that 
classification or category for that year. All following years, vacation schedules will be made b y  

. . . . seniority. 

The Company has the right to determine the number of contract associates which are 
needed with prior notification to the Union. It is funher agreed that iftemporary vacano'esin 
higher classifications exist, and work is performed in that classification, bargaining unit 
associates will be moved into the higher clasdfication. 

SECTION 17. DEATH IN FAMlLY 

When death occurs in the immediate family of an associate and in a locality when it is 
reasonably possible for the associate to anend the funeral, the Company shau grant said 
associate up to three (3) consecutive scheduled working days at straight time for the purpose of 
making necessary arrangements and attending the funeral. The associate shall report to work no 
later than the second scheduled work day followjng the funeral. The Company should be 
advised when the associate plans to return to work. Within the meaning ofthis Section, 
immediate family includes husband and wife, children, mother and father, brother, sister, 
immediate mother-in-law and father-in-law, stepfather and stepmother only. Company shall 
grant two (2) scheduled work days with pay at straight time for the purpose of attending the 
funeral of a grandchild, grandmother and grandfather and one (I) scheduled work day withpay 
at slraight time for the purpose of anendjng the fmeral o fa  brother-in-law, sister-in-law, 
grandmotha and grandfather of spouse. 

SECnON 38. DlSABlLlTY BEIVEF3TS AND LIFX EVSURANCE 

A. Leaves of Absence for Sickness or Accident Disability 

Assocjates will be granted leaves of absence for sickness or accident disability forthe 
maximum periods shown below 
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Maximum Period of 
Length of Senice 

Up to six months 

Six monihs but less than 
two years 

Leave of Absence 

Two weeks 

Twenty-eight weeks 

Two years but less than 
five years One year 

Five and over Two years 

During periods of leaves of absence for sickness or accident disability, except for 
occupational disability incurred while in the employ of another employer or whi le  self- 
employed, associates will be paid in the maximum amounts hereinafter set forth (as 
referenced in the Group SPD Plan booklet, page 149, regarding 52 weeks of coverage): 

An associate shall no1 be paid for the first day sick Ieave unless lhey have not been absent on 
sick leave during the previous six months or unless they are hospitalized. 

The six months above will be reduced lo five months for associales with five years of 
coniinuous service and will be reduced one additional month for each additional year of 
continuous service with the Company. 

Each associate who is disabled and unable to perfom their regular duties as a consequence 
of illness or accidem shall be paid as follows during such disability: 

Maximum Number of Weeks In Any 
"Disability Year" In Which Payment 

L e n d  of Sewice Will Be Made bv the Comoany 

At least six months but less than One week 
one year 

Over one year One week for each completed year of 
senice with a minimum of two weeks 

1. Jf the associate is entitled 10, in any given week, Weekly Sickness and Non-Occupational 
benefits under the Group Insurance Plan or Temporary Total Disability Benefits under the 
Kenlucky Workers' Compensation Act, the payment by the Company in such w e e k  shall be 
limited lo the diflerence between ihe assocjate's normal weekly earnings and the amount of 
such benefits. 
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2. The Company may require a suitable statement from the associate's medical doctor  
certifying to the disability or may elect to have a medical doctor selected by i t  examine the 
associate. 

3. The associate's anniversary date of employment shall be used to determine the maximum 
benefits to which they are entitled. 

4. The "Disability Year" shall be any twelve (12) months' period commencing with the first date 
ofdiability of each year. Thereafier, if the associate is actively at work on the first 
anniversary of their first disability, theix next "Disability Year" will commence withthe first 
day of disability following h a t  anniversary date. The commencement of such  disability year 
is activated by an absence due to sickness or accident and the extent of benefjts forthat 
disability year is determined by the length of service at the beginning of the disability year. 

If any period of disability overlaps the first anniversary of the associate's first disability, they 
shall continue to draw such pay from the Company until they have received the maximum 
number of weeks which they would have been entitled in the "Disability Year" in which the 
overlapping period of disability commenced. They shall not hen be entitled to further 
payments until they return to active employment for at least one (I) day, norshall they be 
entitled to further payments for the same or related disability until they have returned to active 
employment for two weeks. 

In recogdion of the fact that delay sometimes occurs in the determination ofbenefits payable 
under the Workers' Compensation Law, the Company agrees, in order to assume the continuity 
ofincome to a disabled associate, that it will pay the associate's normal weekly wages  in full for 
the period indicated in the schedule above, subject to agreement by the associate tha t  any 
benefits currently or subsequently received from the Workers' Compensation Carrier (other than 
reimbursement ofexpenses) with respect to said period ofdisability, shall be assigned to the 
Company. 

It is underslood thai these payme& from the ~ o m ~ e n s a t i o n  Carrier to  be assigned to the 
Company include only weekly benefits for temporary disability. 

SECTJON 19. INSURANCE PLAN 

The Company and the Union agree that the provisions of the American W a t e r  System 
Group Insurance Plan as dated March 8,2001 shall be in full force and effect through July 31, 
2005. The Plan may thereafier be amended, modified or  terminated througb negotiations 
between American Water Works Company, Inc. and The National Conference of Firemen and 
Oilers Union. The Company and Union agree to be bound by the results of any renegotiation of 
the Group Insurance Plan between the American Water Works Company, Inc. and the National 
Conference ofFiremen and Oilers Union. Group lnsurance issues shall not be subject to any 
local negotiati0nS. 

Retired associates over sixty-five (65) years of age andior their dependent spouse over 
sixty-five (65) years of age  ill be eligible for Special Medical Expense Benefits, as described in 
the booklet ' ~ e d i c a r e  ~ e l a l e d  ~ e n e f i &  for ~ e t i i e d  Associates." 
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SECTION 20. PENSION PLAN 

The Company and the Union agree that the provisions of the Pension Plan described in 
the booklet entitled American Water System Pension Plan dated March 8,2001 shall remain in 
full force and effect through July 31,2005. The Plan may thereafter be amended, modified, or 
~erminated through negotiation.? between American Water Work Company, lnc. and the 
National Conference of Firemen and Oilers. The Company and Union agree to be bound by the 
results of any renegotiations of the Pension Plan between the American Water Works  Company, 
Inc. and the National Conference ofFiremen and Oilers. Pension issues shall no t  be subjectto 
any local negotiations. 

SECTTON 21. 403 (K) SAVINGS PLAN 

The 401(K) Savings Plan, effective March 8,2001 shall remain in MI f o ~ c e  and effect 
through July 31,2005. The Savings Plan may thereafter be amended, modified or terminated 
through negotiations between American Water Works Company, lnc. and the National 
Conference of Firemen and Oilers. The Company and the Union agee to be bound by ibe 
results of any renegotiation of the SavingsPlan between the American Water Works Company, 
lnc. and the National Conference of Firemen and Oilers. Savings Plan issues shall not be subject 
to any local negotiations. 

SECTION 22. WORK PERFORMED BY SUPERVISORS 

Recopiing the fact that management requires a certain amount of la~i tude  to cany out - 
the functions of the associates covered by this Agreemenl, supervjsoss may perform whatever 
work is necessary to insure the orderly operation of the Company. 

However, a supervisor will not normally replace a bargaining unit associate on leave, for 
more than five (5) working days. 

The Company may temporarily assign a management trainee to work with an associate 
covered by this Agreement for the purpose of acquainting the trainee with various elements of a 
job to be camed out. The Company agrees that when this trainee is actually perfomingthe 
duties that would be normally camed out by associates covered by this Agreement, that a 
member of the bargaining unit will not be required lo perform any work, and w i l l  simply advise 
the trainee as to the procedure to be used to carry out the particular job. .The Company's 
intention is to not replace a member of the bargaining unii with the trainee, but s imply 
assip the trainee to a particularjobfor training purposes. 
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SECTION 23. C A L L  IN PAY 

An associate called back to work afler having left the premises of the Water Company 
will be paid a minimum of two (2) hours pay at one and one-half (1-112) times their regular 
hourly rate, unless called in less than two (2) hours prior to their regular scheduled working 
hours, in which event they shall be paid for the hours worked. When there is an emergency and 
associates are called back to work, aher leaving work, or on an unscheduled work day or 
holiday, the following procedure will be followed: The Company wjll aaempt to contact all 
union associates and will document all such calls which are made. 

SECTION 24. JURY DUTY 

An associate who presents a summons requiring them to serve on jury duty along with the 
check compensating lhem for serving on the jury shall be paid the difference between their 
regular hourly pay and the amount received from the court. The exception will be if an associate 
works a regular eight (8) hour day while serving on jury duty. The associate shall then keep the 
pay from the courf and receive regular pay from the Company. 

SECTJON 25. SIVOKWG LN THE WORKPLACE POLICY 

Kenrcky-American Waler Company is dedicated to providing a healthy and safe work 
environment for its associates. Efforts to maintain clean indoor air, in facilities and vehicles, by 
minimizing exposure ro side-sueam or secondary iobacco smoke are consistent with this god. 
The Company will reach this goal by prohibiting the smoking or use of tobacco products in any 
company facility or vehicle. The chewjng of tobacco, use of snuff, etc. are prohibited in all 
Company facilities and vehicles due to sanitary conditions, poor appearance and reduced image 
which is reflecred negatively loward the Company, lo addition, ihese tobacco products will not 
be allowed at any outdoor job-site if associates are working with or around asbestos cement pipe, 
underground petroleum tanks, or any chemical storage tank or area. This policy will use the 
progressive disciplinary steps as outlined in the Company Code of Conduct. 

SECTION 26. MANAGEMENT OF BUSJNESS 

The Union recognizes that except as expressly limited by this ageement, the 
management of the associates, the direction of the workforce and the operation of the  plant are 
vested in the employer. The Union further recognizes that as an aspect of  such m.anagement 
rights, ihe employer may make and enforce such rules as the Company may deem necessary or 
DroDer for the conduct of its associates and the operation of the plant, except to the extent that . . 
such rules may conflict with the provisions of this agreement. 
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The above-mentioned management rights are not to be inrerpreted as being all-jnclusive, 
but merely indicate the  rype of rights which belong to and are inherent to management. It is 
understood that any of the rights,&wer or author% the Company had prior to the signing ofthis 
agreement are retained by the Company, except those specifically abridged, granted or delegated 
io others or modified by this agreement. 

SECTION 27. C O m L E T E  AGREEMENT 

It is the intent ofthe paties hereto that the provisions ofthis agreement, which 
supersedes all prior agreements and understandings including past practices, oral or written, 
expressed or implied, between such pariies, shall govern their entire relationship and shall be the 
sole source of any and all rights or claims which may be assened in arbitration hereunder, or 
otherwise. 

The provisions of this agreement can be amended, supplemented, rescinded or othehse 
altered only by mutual agreement in wn'ting hereafler signed by the parties. 

SECTION 28. WAGES 

Associates covered by this Ageement shall be paid the following hourly rates: 

CLASSIFJCARON XE%ULAR HOURLY RATE EFFECTIVE 

Clerk I 1 I .85 12.21 

Clerk 13 12.73 13.11 

Clerk JII 13.62 14.03 

Any position receiving a higher rate per hour than the eslablished rate shall revert tothe 
emblished rate upon the position being vacated. 

Any position which has regular work hours that are not 8:00 a.m. until 4:30 p.m. will be 
paid a shift differential of $0.25 per hour for all hours worked past 4:30 p.m. 

SECTION 29. EOUAL OPPORTUNITY EMPLOYER 

The Employer and 1he Union agree not to  discriminate against any individual with 
respect to their hiring, compensation, terms or conditions of employment because of such 
individual's race, color, religion, sex, national ongin or age, nor will they limit, aggregateor 
classify associates in any way 10 deprive any individual associate of employment oppomtnities 
because of their race, color, religion, sex, national origin, or age. 
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SECTION 30. DURATlON OF AGREEMENT 

This Agreement shall be in effect from 12:01 a.m. December 17,2001, and continue until 
12:00 midnight June 3 6,2003 (or until the completed transition of the Customer Service/Bi]ling 
functions to the National Call Center, whichever event occurs first). Notwithstanding any other 
povision of this agreement, the parties agree that either party may, during the sixty (60) calendar 
day perjod immediately preceding the anniversary date of this agreement, give notice, in htjng 
10 the other party of its desire to renegotiate the wage rates or provisions of this contract. 

If the parties shall not reach agreement regarding revision of wage rates prjor to the tirst 
am'vers;uy, they shall be free to lake any action in support of their position, notwithstanding any 
other provision of this agreement. 

If no agreement is reached before the anniversary date of rhis agreement, then ahy wage 
rates eventually agreed to berween the Company and Union shall be retroactive to the expiration 
date of this agreement. 

IN WITNESS WHEREOF, ihe parlies hereto have hereunto set their hands the day sod 
year first above m.nen. 

NATIONAL CONFERENCE OF 
KENTUCKY-AMERICAN WATER COMPANY FIREMEN AND OILERS, LOCAL 320 

BY:-&&?- 
Representative Local 320 
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A G R E E M E N T  

THIS AGREEMENT executed on November 3, 1998, but effective as of the 1st of 
November, 1998, by and between KENTUCKY-AMERICAN WATER COMPANY of 
Lexington, Kentucky, party of the first part, hereinafler referred to as the "Company," and 
NATIONAL CONFERENCE OF FIREMEN AND OILERS, LOCAL 320, of Louisville, 
Kentucky, party of the second part, hereinafler referred to as the "Union;" 

W I T N E S S E T H :  

WHEREAS, the Company is engaged in furnishing an essential public service 
which vitally affects the health, safety, comfort, and general well-being of a large number of 
people in the communities fiunished water service by the Company; and 

WHEREAS, the very existence of the Company is conditioned upon canying out 
its obligations and responsibilities to the public served; and 

WHEREAS, this responsibility to the public is a mutual responsibility of Associates and 
management which requires that any disputes arising between the Associates and management be 
settled in an orderly way without interruption ofwater service; and 

WHEREAS, both parties to this Agreement hereby recognize this mutual responsibility 
of service to the public. 

NOW, THEREFORE, in furtherance of harmonious relations among Associates, the 
Management, and the public, it is mutually agreed by the parties hereto that there shall be no 
strike or lockout during the term of this Agreement, and this mutually agreed covenant shall 
continue through the future relations between the parties hereto, and that all matters of dispute 
pertaining to the interpretation or application of the terms of this Agreement shall be settled by 
arbitration as hereinafter provided. 

It is further agreed as follows: 

SECTION 1. RECOGNITION 

The Company shall recognize the Union as the sole representative of Associates covered 
by this Agreement except for the associates covered by what is known as the Inside Contract 
group, non-unionhon-management and management personnel. The Company agrees to bargain 
collectively with the properly constituted and proven representatives of the Union on the matters 
affecting such associates. 
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SECTION 2. NEW ASSOCIATES 

It is recognized by the parties hereto that in the operation of the water works property of 
the Company on account ofthe responsibility at all times to furnish a safe and adequate supply of 
water to the City of  Lexington and surrounding territory, there can be no division of this 
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection 
of its associates. 

The Company agrees that in the filling of vacancies it will give preference to former 
qualified associates of the Company whose employment was terminated by layoff. Moreover, 
the Company agrees that this Section is to be understood as subject to the provisions of this 
Agreement in regard to seniority, and any differences between the Company and the Union under 
this Section will be subject to the arbitration provisions of this Agreement. 

SECTION 3. UNION SECURITY 

The Company agrees that all present associates of the Company represented by the 
Bargaining Unit must, as a condition of continued employment, become members of the Union 
within thi& (30) calendar days from the effective dark of this Agreement and remain members in 
good standing for the duration of this Agreement. 

The Company further agrees that all new associates eligible for membership in the 
Bargaining Unit will be required as a condition of continued employment to become members of 
the Union within thirty (30) calendar days fiom the date of their employment and remain 
members in good standing for the duration of this Agreement. 

It is further agreed that each new associate shall be granted a period not to exceed ninety 
(90) calendar days as a probationary period to demonstrate their ability and qualifications to 
perform the duties for which they were hired. In the event a new associate fails to qualify within 
the ninety- (90) calendar day period following the date of their employment they shall be 
discharged. This provision in no way relieves the associate ofjoining the Union as provided 
above. 

It is agreed between the parties that senjority rights for new associates shall not exist until 
after ninety- (90) calendar day's continuous employment by the Company. However, after 
ninety- (90) calendar day's continuous employment, seniority rights shall revert to, and be 
considered to have been in full force and effect, since the beginning of the ninety- (90) calendar 
day's continuous employmint. 
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a SECTJON 4. UNION DUES 

Dues shall be deducted bi-weekly by the Company from the wages of each member of the 
Union who is an associate of the Company, and who requests and authorizes the Company in 
writing to make such deductions fbm their wages or salary. Deductions shall be made by the 
Company every other week and shall be remitted once per month to the Secretary-Treasurer of 
the Union. Authorization given the Company by the associate shall be irrevocable as long as the 
associate is a member of the bargaining unit. 

SECTION 5. RULES. REGULATIONS, AND GOOD FAITH 

The Union agrees that its officers and members will live up to the Company's reasonable 
wles and regulations in the interest of safety, economy and continuity of service to the public. 

The Union and Company agree that they will not engage in s u b t d g e  for the purpose of 
defeating or evading the provisions of this Agreement. 

SECTION 6. SENIORITY 

Beginning with the effective date of this contract, the seniority provisions are as follows: 

@ It is understood and agreed that in all cases ofjob bidding and transfer of associates, the 
following factors shall be considered. 

1. Length of continuous service. (defined as seniority within the outside union group) 

2. Qualifications. 

3. Physical fimess. 

The Company will review all relevant information relating to all bidders on any job and 
has the right to determine which bidder has the qualifications for the position. Only if it is 
determined that items 2 and 3 are equal, shall item 1 govern. The first criteria determining the 
length of continuous service will be company-wide seniority. All associates in the Union are 
divided into two departments: 

Production 

Associates in the Production Department are classified as follows: 

Treatment Plant Operator 
Maintenance Technician I 
Maintenance Technician I1 
Treatment Plant Operator - Fixed Relief 
Treatment Plant Operator - Relief 
Treatment Plant Operator - Utility 
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Distribution 

The associates in the Distribution Department are classified as follows: 

Backhoe Operator 
Junior BackhoeICrew Leader 
Crew Leader 
Utility 
Temporary Laborer 
Meter Technician 
Field Service Representative 
Meter Reader (as of 11-1-88) 
Meter Reader (after 11-1-88 but prior to 11-1-98) 
Meter Reader (as of 11-1-98) 

The associates in the Utility classification may be assigned to either the Distribution or 
Production Departments. 

The evening shift crewls, if qualified, will be allowed to use the small backhoe without 
calling in a-Backhoe Operator. 

Whenever a large backhoe is needed, the senior available qualified Backhoe Operator 
must be contacted. The Junior BackhoeICrew Leader will relieve the Backhoe Operator during 
vacancies, if in the judgment of the company it is needed. The Company reserves the right to fill 
the Junior BackhoeICrew Leader position with the senior qualified associate when the position is 
vacant. 

In cases ofjob bidding or transfer or decrease of associates in any particular department, 
factor 1 in this Section shall be interpreted to mean length of continuous service within the 
company. 

Seniority shall be in accordance with overall company-wide seniority within the outside 
union group. 

Notice of vacancy in an existing position or a newly created position shall be posted at 
places accessible to associates affected, and shall remain posted for a period of four consecutive 
days, within which time applicants eligible and desiring to fill such vacancy shall apply in 
writing to the offjcial of the Company designated in the notice. Such notice shall set forth title of 
position to be filled, hours ofwork, days of relief, rate ofpay and outline of duties. Within four 
consecutive days after the expiration of the posting period, the Company shall have assigned the 
accepted applicant to such vacancy or newly created position. In the event circumstances exist 
which will not allow the Company to move the successfil bidder, the Company will be granted 
up to thirty (30) calendar days to move the associate to the duties of the bidded position. If at the 
end of this thirty- (30) calendar day period the associate is not actually performing these duties, 
the rate ofpay for the bidded position will begin. 
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The decision to apply or not to apply for promotion or transfer to an existing position or a 
newly created position is entirely Within the associaiek own option. The Union shall receive a 
copy of all bids. 

.... .~ ~.. . ~ . .  . .. .~ 

When a job vacancy is posted and awarded to the successful bidder in accordance with 
the provisions o f  this Agreement, the second successful bidder will be listed on the Notice of 
Assignment. If the successful bidder who was awarded the position in accordance with this 
section does not qualify, or within the first 15 working days voluntarily steps down, the job will 
be awarded to the second successful bidder on the Notice of Assignment. If the second 
successful bidder does not qualify, or within the first 15 working days voluntarily steps down, 
the job will be reposted. This procedure will be applicable to all job vacancies, which will be 
affected by such disqualification or voluntary disqualification, within the first 15 working days, 
providing the associate, or associates involved have not qualified for the position they presently 
hold. 

In the event a vacancy occurs while an associate is on vacation or sick leave, it is agreed 
that the Union and Company will jointly notify said associate of the existing vacancy. The 
Company will send a copy of this notice by regular U. S. mail delivery. The notice will be sent 
to the address of  an associate as listed in the Company files. A copy of all mailed notices will be 
given to the appropriate shop stewards. 

If the Union and the Company are unable to contact said associate, the associate shall be 
granted 48 hours at the conclusion of their vacation or sick leave the opportunity to bid on the 
vacancy. 

Any associate assigned to a new position shall have up to ninety (90) working days in 
which to demonstrate their qualifications to perform the duties of that position as determined by 
the Company. If an associate is unable to qualify, or within the first 15 working days voluntarily 
steps down, they may return to the position from which they came without loss of seniority, even 
though an extension of fhe period has been granted, but shall forfeit for twelve (12) months all 
rights to bid for any job requiring like skills which may be subsequently posted. When an 
associate qualifies for a position, their seniority reverts back to the date of the awarding of the 
job. Company agrees to pay an associate in training for a classified position the rate of pay for 
that position when they perform the duties by themselves. An associate in training for a higher 
paying job shall be paid their present rate ofpay for the first 90 working days or less if they are 
qualified sooner by the Company. Payment of the rate of pay as mentioned above shall in no way 
indicate that the associate has qualified for the position. 

When an associate permanently fills a vacancy that requires certification by federal, state 
or local governmental agencies, they must demonstrate their ability to pass the certification test 
within ninety (90) calendar days. However, if the associate does not have the required job 
experience to fulfill the certification requirements of the governmental agency, they may be 

a granted the necessary time to gain the job experience. 

- 
The Company reserves the right to temporarily fill any vacancy pending the operation of 

the procedure described hereinbefore. Temporary layoff shall be considered permanent when 
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the associate has been laid off for twenty-four (24) consecutive months, and any seniorityrights 
established prior to permanent layoff shall, in event of rehiring, be considered nil. 0 

If an associate fails to return to work within ten (10) working days after they have been 
notified by registered mail to return to work after such layoffs, and does not give a satisfactory 
reason afler investigation by the Company and the Union for their failure to return within said ten 
(10) working days, any seniority record theretofore eslablished shall be broken and such seniority 
record shall thereupon be considered nil. 

The senior associate in the top ranking classification in each of the shift departments shall 
have the right to select the shift they are to work and shall have the right to choose their weekly 
days off; provided, however, that after the choice is made by the senior operator in the 
Production Department, the other seniors in the department must choose their days and shifts so 
as not to require a swing shift associate to work sixteen (16) hours per day, or require the 
services of more than one (1) swing shift associate for operators. The selection, once made, shall 
be final unless changed under provision of Section 14. 

It is mutually understood and agreed by all parties hereto that because of the Company's 
responsibility hereinbefore mentioned, the management must and shall be the judge of any 
associate's qualifications for promotion. However, should any difference of opinion occur in this 
regard, such differences shall be settled in accordance with the arbitration provisions ofthis 
Agreement. 

The Company agrees to post permanently, in a conspicuous place in each department and 
plant, a company-wide seniority list, and such list shall be posted every six- (6)  months. After 
the seniority list is posted, the associates will have thirty (30) calendar days during which they 
may protest the accuracy of the list in writing. Failing to make such protest within the thirty-(30) 
calendar day period shall constitute agreement and the list shall become permanent. 

In the event an associate is displaced fiom their classification or department due to a 
cutback or revision of production or distribution methods, they may exercise their seniority rights 
in accordance with their overall company seniority within the outside union group. 

SECTION 7. RESPONSIBILITY 

The shift operator on duty shall be in charge ofthe normal operation of the Pumping 
Station. 

It is agreed by the parties that the Treatment Plant Operators may be assigned to other 
non-operator duties within the Plant during emergencies andlor when the plant is shut down. 

It is agreed that associates in the various shift classifications will not be transfemed fiom 
their normal duties to perform duties normally performed by associates in other classifications 
when it is necessary to rqlace this associate, except in cases of emergency. 0 
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SECTION 8 TEMPOFURY TRANSFERS 

Associates may be assigned temporarily to positions on a reverse seniority basis when 
feasible and practical, provided no senior associate desires the assignment. Associates 
temporarily assigned shall be returned to their normal positions within a period not to exceed 
twenty-five (25) calendar days unless an extension be granted by mutual consent; provided, 
however, that where such temporary assignments are made to fill vacancies due to vacations, 
they may be continued for a period of thirty-five (35) calendar days. 

When it becomes necessary for the Company to shift associates temporady to new 
assignments, there shall be no change in the rate of pay to the associate so temporarily assigned 
except when such temporary assignment shifts an associate into a higher classification. In such 
cases the associate shifted temporarily to a higher classification shall receive for such temporary 
assignment the basic rate of pay established for the position. Associates transferred temporarily 
to lower paid positions shall continue to receive their regular rate of pay during such temporary 
transfer. Associates transferred permanently to other positions shall receive the rate ofpay for 
the position to which they are transfemed. 

It is mutually agreed that adjustments in pay shall not be made under the provisions of 
this Section unless the transfer continues in effect for two (2) hours or more, and in no case shall 
the rate ofpay of an associate be changed during any work shift or any work day except that 
when an associate continues without intemption for two (2) hours or more in such temporary 
assignment, that associate shall be paid the higher rate of pay for all time worked in the higher 
paid assignment. 

SECTION 9. DEMOTION OR DECREASE 

When and if it should become necessary to curtail employment in any department 
associates affected are to be laid off in the inverse order of their employment in accordance with 
their overall company seniority and re-employed in the reverse order. An associate laid off from 
any department because of lack ofwork, may exercise their Company seniority by bumping any 
less senior associate, provided that they are able to perfom the required duties of the new 
position and meet all the requirements in Section 6 Seniority. In all such cases the Company 
agrees to notify the Union ten (10) calendar days in advance where the layoff affects permanent 
full-time associates, and to seek an agreement as to the application of the seniority rights under 
this Section and under the Seniority Section of the Agreement. If such an agreement cannot be 
reached, then the question shall be settled under the arbitration of this Agreement. 

SECTION 10. REPRESENTATION AND ARBITRATION 

The direct representatives of the Union shall be associates of the Company and shall be 

a known as "Shop Stewards." 
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The Shop Stewards shall first attempt to handle all grievances before such grievances are 
referred to an International Representative of the Union. Associates may have a Shop Steward or 

- . witness present when conferences are held between associates and supervisors. Supervisors or 
other management personnel may require that a Shop Steward or witness be present when 
conferences are held with associates. 

1. Should grievances arise over interpretation or application ofthe items ofthis Agreement, 
the aggrieved party must submit their grievance in writing to a Shop Steward whose duty 
it will be  to confer, within three (3) working days of the occurrence, with the supervisor 
in an attempt to effect a settlement. The supervisor will have three (3) working days to 
respond to the grievance at this first step in writing. 

2. Should this procedure not result in a settlement, within five (5) working days of the 
denial at the first step, the matter shall be referred in writing to the Operations 
Superintendent or a designated representative who shall give a reply in writing within 
five (5) working days of the receipt of the grievance at this level. 

3. Failing satisfactory settlement through this office, within fifteen (15) working days ofthe 
denial at the second step, the matter shall be referred in writing to the Vice President 
Operations or a designated representative and to an International Representative of the 
Union. The Vice President Operations or a designated representative shall give a reply in 
writing within a period of fifteen (15) working days of the receipt of the grievance at this 
level. 

4. Should this procedure fail to effect a settlement, the matter shall be referred within five 
(5) working days, (unless an extension of time is requested by either party, not to exceed 
fifteen (1 5) working days), of the denial at the third step, to a mediator who will be 
selected from either the State Mediation or Federal Mediation services. 

5 .  Should this procedure fail to effect a settlement, the matter shall be referred within five 
(5) working days, (unless an extension of time is requested by either party, not to exceed 
fifteen (15) working days), of the denial at the fourth step, to an arbitration board for the 
selection of an arbitrator. 

The Company and the Union will request a representative from the American Arbitration 
Association who would be mutually accepted by the Company and the Union. 

The Arbitrator so constituted shall render a decision within sixty (60) calendar days after 
meeting, such decision being fjnal and binding upon both parties to this Agreement. 

The expense, if any, of the Arbitrator and rental of meeting facilities, shall be shared 
equally by the parties hereto. Both parties must agree on the location of the meeting facilities. 

If an associate claims to have been unjustly discharged, they must file a complaint with 
the Union to this effect within five (5) working days after the effective date of the discharge. The 
Union and Company agree that steps 1 and 2 of the grievance procedure will be waived and the 
grievance moved to the 3rd step. The 3rd step procedure for discharges is that the Union 
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must submit this grievance in writing within fifteen (15) working days of the effective date of the 
discharge to the President of the Company or a designated representative. The President or a 
designated representative shall give a-reply in wrjtiug within a period of thirty (30) working days 
of the receipt of the grievance at this level. 

SECTION l l .  LEAVE OF ABSENCE 

Associates may be granted ninety (90) calendar days leave of absence for good cause but 
without pay and without prejudice to seniority or other rights and such leave of absence may be 
renewed for one or more successive ninety (90) calendar day periods by mutual agreement 
between the Company and the Union. Associates seeking such leave of absence must make a 
request in writing stating the cause, and must present such request to a joint conference between 
Shop Stewards and management for consideration. If the Shop Stewards and management fail to 
agree on the granting or denial of the request for leave of absence, then the questions shall be 
settled under the arbitration provision of this Agreement. Should such leave of absence be 
granted as  herein provided and the associate is employed by another concern, or should they 
violate the terms of their leave during such leave of absence, said associate shall forfeit any or all 
seniority rights herein established. 

SECTION 12. WAGES AND HOURS - DISTRIBUTION DEPARTMENT 

The provisions of this Section shall apply to all associates in the Distribution Department 
who are engaged in reading, testing, repairing, removing and resetting meters, discontinuing and 
restoring service to consumers, engaged in excavation, backfilling, and other work necessary in 
the construction, operation and maintenance ofthe system; in installing and maintaining mains, 
servicing meters, meter installation, hydrants and valves, including pipe joiners' work, cutting 
and replacing pavements, yarning, caulking, heating and pouring jointing material, operating and 
using air compressor, using air compressor tools and equipment, machinery work, carpenter 
work, painting work and any other trade work necessary in construction and maintaining of 
vaults, manholes, any other structure in the system, or installation and maintenance of drainage, 
bracing or sheathing; in loading and unloading pipe, service material, meters, hydrants, and other 
equipment or materials necessary in the construction, operation or maintenance of the system; in 
the operating and maintenance of watershed buildings, equipment or any other property; and in 
the driving of automobiles or trucks incidental to the performance of the various types ofwork 
above mentioned. 

The Company agrees that present associates of record on November 1, 1982, who are 
members of the Union shall be assured forty (40) hours of pay per week, provided that the 
associates are at all times, during such work week, available for work. This assurance will not he 
applicable to any associate hired after November 1, 1982. 
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Except in cases of emergency, associates performing the classes of work specified in this 
Section shall not be required to work on Sundays and the following holidays: e 
. . . - -- 

New ~ & i r k  Day (2) Personal Floating Holidays* 
Good Friday Thanksgiving Day 
Memorial Day Friday after Thanksgiving 
Fourth o f  July Christmas Eve (December 24th) 
Labor Day Christmas 

*One (1) of the Personal Floating Holidays may be taken with as much notification as reasonably 
possible to their supervisor. The remaining Personal Floating Holiday may be taken with at least 
three- (3) working days notice to the Company. The Company has the final decision to grant the 
day off as determined by the current workload. The Company has the right to deny the request 
the day prior to this scheduled day off, if conditions warrant. Personal Floating Holidays shall be 
taken within the calendar year January 1 through December 31. 

When any of these holidays falls on Sunday, it will be observed on the Monday 
following, except when a holiday falls on Sunday and is followed on Monday by another 
holiday. In this case the holidays will be observed on Sunday and Monday. Associates not 
required to work on either holiday will be assured of eight- (8) hours pay at their regular hourly 
rate for these holidays. Also, any holiday that falls on Saturday will be observed on the 
preceding Friday, except when such holiday is preceded by a holiday on Friday, the holidays will 
be observed on Friday and Saturday. 

Each associate with ninety (90) calendar days of continuous service covered by 
provisions of this Section who does not work on a holiday is assured of eight- (8) hours pay at 
their regular hourly rate for these holidays. 

If the associate is absent anytime during the last four and one-half (4-112) hours oftheir 
last scheduled work day prior to a holiday(s) or anytime during the first four and one-half (4-1/2) 
hours of their first scheduled work day following the holiday(s) (or the day the holiday(s).is/are 
observed) when they are scheduled to work, they shall not be paid for the hoIiday(s) unless they 
are subpoenaed or entitled to pay under leave of absence for sickness or accident disability, paid 
jury duty, or paid h e r a l  leave. 

Associates covered by this Section who are not required to work on a holiday which falls 
on what would have been a scheduled working day shall receive their regular straight time hourly 
rate for the day, and if required to work on such a holiday shall receive, in addition, one and one- 
half (1-112) times their regular rate of pay for the hours worked up to eight (8) hours per day or 
forty (40) hours per week and shall be paid double-time for all time worked in excess of eight (8) 
hours per day on such Holiday. However, associates shall not be paid both daily and weekly 
overtime for the same hours worked. 

Overtime will be paid at one and one half (1 1/2) times their regular hourly rate ofpay for 
all time worked in excess of forty (40) hours per week or eight (8) hours per day. All associates 
covered by this Section who are required to work on their second scheduled day off shall be paid 
two (2) times their regular hourly rate ofpay, except those associates on scheduled standby duty 
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who will be paid one and one-half (1-1/2) times their regular hourly rate for all hours worked. 
Associates shall not be paid both daily and weekly overtime for the same hours worked. 
.- - -- 

Associates engaged in programmed inspecting and flushing of fire hydrants shall be paid 
the regular straight time hourly rate of the Field Service Representative classification and the 
appropriate shift differential for the hours actually worked as set forth in this contract. 

Applications will be received fiom qualified associates in the Distribution Department 
after a notice has been posted by the Company setting forth its intention to inspect and flush fire 
hydrants. Selection ofthe associates for this job shall be in accordance with Section 6 - 
Seniority. 

For the associates covered by this Section, the regular hourly rates of pay shall be as 
follows: 

CLASSIFICATIONS REGULAR HOURLY RATE EFFECTIVE 

Distribution Department 

Backhoe Operator 

0 Junior BackhoeICrew Leader 

Crew Leader 

Utility (after one calendar year) 

Utility (after 180 calendar days) 

Utility (after 90 calendar days) 

Utility (first 90 calendar days) 

Temporary Laborer 

Meter Technician 

Field Service Representative 16.23 

Meter Reader (as of 11-1-88) 16.23 

Meter Reader (after 11-2-88 but prior to 11-1-98) 15.48 

@ Meter Reader (as of 1 1-1 98) 

Meter Reader (after 180 calendar days) 13.87 
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CLASSIFICATIONS REGULAR ROUFUY RATE EFFECTWE 
~ -- - ~, .~ 

Distribution Devartment (continued) 11/1/98 11/1/99 11/1/00 

Meter Reader (after 90 calendar days) 13.07 13.40 13.74 

Meter Reader (first 90 calendar days) 12.31 12.62 12.94 

NOTE: An associate bidding on an entry-level position will earn the rate of pay in that 
classification for the seniority level equal to his company seniority. 

The Company has the right to increase or decrease the number of shifts necessary to 
perform the work of the Company. A lunch period of thirty minutes will be allowed during each 
shift. If associates are assigned to shifts other than 7:30 a.m. - 4:00 p.m. or 8:00 a.m. to 4:30 
p.m., they will receive shift differential premium rate, when appropriate, including overtime on a 
continuation basis. 

The night shift distribution crewls will consist of Crew Leader and Utility. This crew 
will substitute Sunday and Monday for the current listed Saturday and Sunday under Section 12 
in regard to holiday observance. Examples ofwork schedules for the night shift distribution 
crewls are as follows: 

Tuesday through Friday - 1:30 p.m. until 10:OO p.m. 
Saturday - 7:30 a.m. - 4:00 p.m. 

Examples of other shifts worked are: 

Monday though Friday - 1:30 p.m. until 10:OO p.m. 
Monday through Friday - 12:OO noon until 8:30 p.m. 
Tuesday through Saturday - 8:00 a.m. until 4:30p.m. (Mon.-Fri.) and 

7:30 a.m. until 4:00 p.m. (Saturday) 

In the event no associates bid on the evening distribution shift, the Junior Crew Leadeds 
and Junior Qualified Utilityls will fill these positions. The night shift Crew Leader position will 
be bid. If no one bids this relief position, the next Junior Utility Person will be assigned these 
duties. 

All vacation periods will be arranged through the night shift Supervisor. 

The Company will make the decision to fill a vacancy due to sickness, personal business, 
short-term absences, etc. depending on the workload and anticipated duration of the absence. 
Only one night shift Field Service Representative associate will be allowed to take their vacation 
at a time arranged through their immediate supervisor. 

DATA REQUEST 1 #20
Page 79 of 92



a .  ~ -~~~ . ... ~ .. . .. ~ . . . .  . ~ 

There shall be ten (10) associates who will be classified as Crew Leader and who shall 
receive the Crew Leaderrate~ofp.ap.P~en~a_vacan~pP~ccc~rsSin.Ih.ee_Cr~Leade~c1a~~Sijfiwtion, it.._~-.. 
will be bid. If the Company determines that it is necessary to go outside of the Meter Group 
(Meter Technician and Meter Reader classifications) to fill a temporary opening, the senior Crew 
Leaderperson desiring to fill in temporarily in these classifications will be given the opportunity 
to do so. The Company will not be required to advance the senior qualified Utility to the Crew 
Leader classification during temporary work periods unless management has decided the work 
load is sufficient to require the vacant Crew Leader position be filled. 

If a Utility is assigned to be in charge of a vehicle, they shall be paid at the Crew Leader 
rate of pay. 

An associate called back to work afier having left the premises of the Water Company 
will be paid a minimum oftwo (2) hours pay at one and one-half (1-112) times their regular 
hourly rate, unless called in less than two (2) hours prior to their regular scheduled working 
hours in which event they shall be paid for the hours worked. Call-in pay is not applicable to 
those associates awaiting emergency calls or standby duties as covered by Section 16. 

It is agreed that the hauling and unloading of chemicals will be performed by associates 
with less seniority when feasible and practical. 

SECTJON 13. WAGES AND HOURS - PRODUCTION DEPARTMENT 

This section shall apply to all associates engaged in the operation and maintenance of the 
Pumping Station and Filter Plants, pumping and transmitting equipment now maintained at tank 
sites. 

Thenormal workweek for all associates performing the classes of work specified in this 
Section shall be forty (40) hours consisting of five (5) consecutive eight (8) how days. Days off 
shall be consecutive except in the case of the Treatment Plant Operator-Relief classification. For 
all time worked in excess of forty (40) hours in any one week or eight (8) hours per day, one and 
one-half (1-1/2) times the regular hourly rate of pay shall be paid, with the understanding that 
because of the necessity of continuous operation there shall be no premium pay for work done on 
Sundays as such. If the associate covered by this Section is required or requested by the 
Company to perform work on a day which is normally their second day off, they shall in that 
event be paid two (2) times their regular hourly rate ofpay for all time worked on such day. 

No daily overtime shall be paid when associates are changing fiom one shift to another, 
or when associates at their own request are working extra time in order to get off during regular 
shifts. Associates shall not be paid daily and weekly overtime for the same hours worked. 

The Company agrees that present associates of record on November 1,1982, who are 
members of this Union shall be assured forty (40) hours of pay per week, provided that the 
associates are at all times, during such work week, available for work. This assurance will not be 
applicable to any associate hired after November 1,1982. 
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~~~ ~~ ~ ~- . . . . ~ 

Associates performing classes of work specified in this Section are normally required to 
work on the following eleven.(l.l.).holidays, namely;--.. . .  --- ~ . ~. -. . 

New Year's Day 
Good Friday 
Memorial Day 
Fourth of July 
Labor Day 

(2) Personal Floating Holidays* 
Thanksgiving Day 
Friday after Thanksgiving 
Christmas Eve (December 24th) 
Christmas 

when such holidays fall on what are scheduled working days for the associates. 

*One (1) of the Personal Floating Holidays may be taken with as much notification as reasonably 
possible to their supervisor. The remaining Personal Floating Holiday may be taken with at least 
three-(3) working days notice to the Company. The Company has the final decision to grant the 
day off as determined by the current workload. The Company has the right to deny the request 
the day prior to this scheduled day off, if conditions warrant. Personal Floating Holidays shall be 
taken within the calendar year January 1 through December 31. 

If the associate is absent any time during the last four and one-half (4-112) hours of their 
last scheduled work day prior to a holiday(s) or any time during the first four and one-half (4- 
112) hours of their first scheduled work day following the holiday(s) (or the day the holiday(s) 
is/are observed) when they are scheduled to workk, they shall not be paid for the holiday(s) unless 
they are subpoenaed or entitled to pay under leave of absence for sickness or accident disability, 
paid jury duty or paid funeral leave. 

Associates covered by this Section who are not required to work on a holiday which falls 
on what would have been a scheduled working day shall receive their regular straight time hourly 
rate for the day, and if required to work on such a holiday shall receive, in addition, one and one- 
half (1-112) times their regular rate of pay for the hours worked up to eight (8) hours per day or 
forty (40) hours per week and shall be paid double-time for all time worked in excess of eight 
(8) hours per day on such holiday. However, associates shall not be paid both daily and weekly 
overtime for the same hours worked. 

Associates who are scheduled to work on such holidays, but who are not required to do so 
shall be paid eight (8) hours pay for each such holiday at regular hourly rates of pay. On a 
holiday, the associate working the actual holiday will receive the premium pay for that day. 

When any of these holidays falls on Sunday, it will be observed on the Monday after, 
except when a holiday falls on Sunday and is followed on Monday by another holiday. In this 
case the holiday will be observed on Sunday and Monday. Also, any holiday that falls on 
Saturday will be observed on the preceding Friday except when such holiday is preceded by a 
holiday on Friday, the holidays will be observed on Friday and Saturday. 

Each associate with ninety (90) calendar days or more of continuous service covered by 
provisions of this Section who does not work on the observed holiday is assured of eight (8) 
hours pay at their regular hourly rate for the holiday. 

0 
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For associates-covered by this Section, the regular hourly rate of pay shall 
be as fo~~ows: 

CLA~~IFICATIONS REGULAR HOURLY RATE EFFECTIVE 

Production Department ]111/98 11/1/99 1111/00- 

Treatment Plant Operator 16.53 16.94 17.36 

Maintenance Technician I 16.53 16.94 17.36 

Maintenance Technician Il 16.53 16.94 17.36 

Treatment Piant Operator - Fixed Relief 15.48 15.87 16.27 

Treatment Plant Operator - Relief (after one calendar year) 15.48 15.87 16.27 

Treatment Plant Operator - Relief (after 180 calendar days) 14.40 14.76 15.13 

Treatment Plant Operator -Relief (after 90 calendar days) 13.37 13.70 14.04 

Treatment Plant Operator - Relief (first 90 calendar days) 12.31 12.62 12.94 

Treatment Plant Operator - Utility (after one calendar year) 15.48 15.87 16.27 

Treatment Plant Operator - Utility (after 180 calendar days) 14.40 14.76 15.13 

Treatment Plant Operator - Utility (after 90 calendar days) 13.37 13.70 14.04 

Treatment Plant Operator - Utility (first 90 calendar days) 12.31 12.62 12.94 

NOTE: An associate bidding on an entry level position will earn the rate of pay in that 
classification for the seniority level equal to his overall company seniority within the 

outside union group. 

The senior Treatment Plant Operator-Relief associate will have the right to select the shifi 
they are to relieve, however, once assigned they shall remain on this shift for the duration of the 
vacancy. 

Associates covered by this Section and Section 12, Paragraph 11 (Hydrant Flushing), and 
also Section 16 of this contract, who are required to work on either of the two shifts between 
4:00 p.m. and 8:00 a.m. will be paid an additional thirty cents ($0.30) per hour for the 4:00 p.m. 
to 12:OO midnight shift and forty cents ($0.40) per hour for the 12:OO midnight to 8:00 a.m. shift 
for those hours actually worked. The Field Senice Representative associates working other than 
the normal day shift will receive the shift differential that is applicable ftom 4:3O p.m. till 8:00 
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Shift Differential Incentive.Pay-.~ . . . . . .... ~ - . 

-- . ,411 associates who work other than the Monday through Friday 8:OOa.m. - 4:00 p.m. shift will be 
eligible for annual shift differential incentive pay as listed below in accordance with the work 
schedules noted: 

Midnight - 8:OOa.m. shift $1000.00 (1) 
4:0op.rn. - 12:OOmidnight and Swing shifts $650.00 (1) 
Fixed and Relief schedules $500.00 (1) 

( I )  Payable after working one (I) full year, effectiveNovember 1, during the duration of this 
contract. A pro-ratio formula will be utilized if an associate has a change in their work 
schedule during the one year period. 

Production Maintenance On Call: 

The associates in the Maintenance Technician I & I1 classifications will be called upon, one each 
week, to be available at all times to receive and take calls in the ~roduction Department. They 
will receive during that week two (2) times their regular rate of pay for all hours worked due to 
being called out for overtime. If they are called out to work overtime on their second day off they 
will receive two and one half (2 %) times their regular rate of pay for those hours worked. 

SECTION 14. RIGHT TO CHANGE SHIFTS 

Associates may, if they so desire, temporarily exchange their shifts provided the change 
is agreeable to the Company and the Union, and does not interfere with the orderly operation of 
pumping and filter plants. Temporary exchanges of shifts may be effected if agreeable to 
associates directly concerned but must occur during the bi-weekly pay period. 

Any overtime worked as a result of such exchange shall be paid at the regular straight 
time rate. 

SECTION 15. SHARING OF OVERTIME 

All overtime shall be shared equally and alike in each classification insofar as reasonable 
and practical (Changing the words "class of work" to "classification" will not change the intent or 
present interpretation in the handling or sharing of overtime.) Note: The sharing of overtime by 
the three (3) Backhoe Operators will occur with as much reason as is possible. 

DATA REQUEST 1 #20
Page 83 of 92



- I / -  
-.@ ...~. - - . . . . . . .. .. .. .. . .. . .. . . .. . . ~  . ... . 

SECTION 16. AWAITING EMERGENCY CALLS 
. .- - ~. ~ 

. .. ~ . . . ~  ~~ .. - .  .... . ~ . . . ~ ~ 

Four (4) qualified associates with the greatest continuous length of service in the 
Distribution Department will be called upon, one each week, to remain at home to receive and 
take care of emergency calls. The associates so assigned shall be assured of eight (8) hours of 
standby pay per week to be paid at one and one-half (1-112) times their regular rate of pay after 
meeting the requirements of the eight (8) hours per daylforty (40) hours per week overtime 
eligibility provision. Sunday, as their second day off, will be paid at one and one half (1 112) 
times their regular rate of pay. Once these four (4) associates assume this duty they must 
continue to perform such duties unless they notify the Company in writing sixty (60) calendar 
days prior to the date they desire to be relieved of such duties. Once a request of this type is 
received they will not be eligible for eighteen (18) months to reassume these duties and then only 
if there is such a vacancy in existence. When one of these four (4) associates is on vacation or 
off for sickness and is scheduled for this duty, the next standby person on the scheduled standby 
roster will be called upon to fill these duties for that standby period. It is understood that when a 
vacancy occurs in the classification of Meter Technician, the Company shall have the right to 
schedule a Meter Technician associate during the hours stated below. It is further understood 
that the Meter Technician presently assigned may elect to bid on the contemplated job 
assignment, to work at meter repairing or other assigned duties, and shall also answer and take 
care of emergency calls between the hours of 4:OO p.m. and 8:00 a.m., beginning at 12:Ol a.m., 
Monday through 12:OO midnight, Friday. Their rate of pay will be the regular hourly rate of a 
Meter Technician, but not the overtime rate during these hours. In addition, they will be paid 
shift differential in accordance with the 3" from the last paragraph of Section 13. 

SECTION 17. PAY DAYS 

All associates shall be paid BI-weekly for work done during the two workweeks ending 
on the preceding Saturday midnight. Associates who are scheduled off on Friday may pick up 
their checks at the Business Office on Thursday afternoon, provided they are available. 
Paychecks will be given to associates only unless written authorization is given to release the 
check to a specific person. 

SECTION 18. VACATIONS 

Associates who have been continuously in the service of the Company shall be entitled to 
the following weeks vacation annually: 

1 week vacation - 1 year of service 
2 weeks vacation - 2 or more years of service 
3 weeks vacation - 8 or more years of service 
4 weeks vacation - 15 or more years of service 
5 weeks vacation - 24 or more years of service 

* 6 weeks vacation - 30 or more years of service 

*NOTE: Any new hires after November 1,1998 will no longer be able to earn more than the 
current allowance of five (5) weeks of vacation for working 24 or more years of service. 
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.. .~ .. . Vacatiospay shallbe equal to the normal weekly wage of the associate, which is forty 
(40) hours at a regular straight time hourly rate, with the exception of those associates who work 

~~ ~ from-4:00p.m~tti3~00-midni~&t;:or-l-2~0midnightto8:00~a-.m~~and-their-pay shall be equal to 
. the normal weekly wage plus shift differential. Associates with two (2) or more weeks of 

vacation will be allowed to take two (2) weeks of vacation in one day increments. The first 
period will be selected in order of Company seniority and the second pick selected when an 
opening exists. 

The Company will allow associates who have earned at least five (5) days of vacation the 
option to take one (1) week of vacation in increments of one day at a time with as much 
notification as reasonably possible to their supervisor. The Company has the sole right to 
determine the number of associates exercising this option at any given time. 

The company agrees to grant vacations at the time most desired by the associates if 
possible to do so without interfering with the orderly operation of the plant. 

In order to provide each associate with the most desirable dates to schedule their 
vacation, it is agreed that the vacation roster listing associates in descending order of the 
company seniority be posted November 1 and removed December 15 of each year. The senior 
associate shall list their desired date as soon as possible, and will post their desired date within 
24 hours after being 
notified by their supervisor to do so. It is further understood that the 24-hour directive will not 
be given prior to November 5 of each year. 

Associates shall be allowed to change their vacation schedule by giving the Company a 
thirty (30) calendar day notice, provided it does not conflict with another associate's vacation. 

An associate bidding into different classifications after the vacation schedule has been 
posted will reschedule their vacation so that it will not conflict with other associates in that 
classification or category for that year. All following years, vacation schedules will be made by 
seniority. 

Seniority for vacation purposes shall be divided into five categories as follows: 

1. Three associates in the Production Department, exclusive ofMaintenance Persons will be 
permitted to take their vacation at the same time, as long as no two associates are on the 
same shift at the same plant. The senior Treatment Plant Operator-Relief associate would 
have the right to select the shift they are to relieve, however, once assigned; they shall 
remain on this shift for the duration of the vacancy. 
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.MaintenmcePersonsrThe.M.aintenance.Persons in-the-EroductionDepaTtment will . - -- . . 

v 7 a r r a n g e  their vacation schedule with the supervisor of the department. 
-. .~ .. . ~ ~. . 

- -- ~~ . ~ -- ~~~~ .~ ~ 

- .~ Meter ReadwClassificationi-Two associates in this classification may take their 
vacations at the same time. 

4. Crew Leader and Utility. Two associates in these classifications may take their vacations 
at the same time. 

5 .  Backhoe Operator. The Backhoe Operators will arrange their vacation schedule with the 
supervisor of the department. 

6. Field Service Representative Classification. Two associates in this classification may take 
their vacations at the same time. 

In the event that a holiday occurs during an associate's vacation, they shall be given, in 
addition to their regular vacation pay, a bonus equal to the number of hours they would normally 
work on such day multiplied by their straight time hourly rate. 

SECTION 19. DEATH IN FAMILY 

When death occurs in the immediate family of an associate and in a locality where it is 
reasonably possible for the associate to attend the funeral, the company shall grant said associate 
up to three (3) consecutive scheduled working days at straight time for the purpose of making 
necessary arrangements and attending the funeral. The associate shall report to work no later 
than the second scheduled workday following the funeral. The company should be advised 
when the associate plans to return to work. Within the meaning of this section, immediate family 
includes husband and wife, children, mother or fathers, brother, sister and immediate mother-in- 
law or father-in-law, stepfather or stepmother only, The company shall grant two (2) scheduled 
work days with pay at straight time for the purpose of attending the funeral of a grandchild, 
grandmother and grandfather and one (1) scheduled work day with pay at straight time for the 
purpose of attending the funeral of an immediate brother-in-law, sister-in-law, 
grandmother and grandfather of spouse. 

SECTION 20. DISABILITY BENEFITS AND LIFE INSURANCE 

A. Leaves of Absence for Sickness or Accident Disability 

Associates will be granted leaves of absence for sickness or accident disability for the 
maximum periods shown below: 

Maximum Period of 
Length of Service Leave of Absence 
Up to six months Two weeks 
Six months but less than two years Twenty-eight weeks 
Two years but less than five years One year 
Five years and over Two years 

DATA REQUEST 1 #20
Page 86 of 92



... PaymentsDurine Leaves of Absence for.Sickness or Accident Disability .- - . . .. 

~~ .. .. . ... . . 

e- 
Dufing p & o d s . o f - ~ e a V - e o f - a b s e n c e - f o ~ . . s i C ~ e s s . F c ~ e n . s a . x G e p f o r . .  . ~.. 

. , .. . occupational disability incurred while in the employ of another employer or while self- 
employed, associates will be paid in maximum amounts hereinafter set forth (as 
referenced in the Group Insurance SPD booklet, page 149, regarding 52 weeks of 
coverage): 

An associate shall not be paid for the first day sick leave unless 
they have not been absent on sick leave during the previous 
six (6) months or unless they are hospitalized. 

The six months above will be reduced to five months for associates 
with five years of continuous service and will be reduced one additional 
month for each additional year of continuous service with the company. 

Each associate who is disabled and unable to perform their regular 
duf s as a consequence of illness or accident shall be paid as 
follows during such disability: 

Maximum Number of Weeks in 
Any "Disability Year" in 
Which Payment Will Be Made 

Length of Service bv Comoanv 

At least six months but less than 
One year One week 

Over one year One week for each complete year of 
service with a minimum of two weeks 

1. If the associate is entitled to, in any given week, Weekly Sickness and Non-Occupational 
Benefits under the Group Insurance Plan or Temporary Total Disability Benefits under 
the Kentucky Workers' Compensation Act, the payment by the Company in such week 
shall be limited to the difference between the associate's normal weekly earnings and the 
amount of such benefits. 

2. The company may require a suitable statement from the associate's medical doctor 
certifying to the disability or may elect to have a medical doctor selected by it examine 
the associate. 

3. The associate's anniversiuy date of employment shall be used to determine the maximum 
benefits to which they are entitled. a 
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a 4. ~ h e  ~ ~ a b i l i t y  ~ e a r "  shall be anv twelve months' period commencing with the first date - . .. - - 
-. - .- .. - -. . .. . of.disability+f cachycar.LTherea~q,i.fthe assoc~a~e~sacti~ely~t~vork onrhe first .. .. . . 

- . . - . . . annive~~.aryo_f.heir first disability, then nex~ "D.isabi!iq Yeg'.\vill commencc with thc 
first day of disability following the anniversary date. The commencement of such a 
disability yearis activated by an absence due to sickness or accident and the extent of 
benefits for that disability year is determined by the length of service at the beginning of 
the disability year. 

If any period of disability overlaps the first anniversary of the associate's first disability, 
they shall continue to draw such pay  om the company until they have received the 
maximum number of weeks which they would have been entitled in the "Disability Yea?' 
in which the overlapping period of disability commenced. They shall not then be entitled 
to further payments until they return to active employment for at least one day, nor shall 
they be entitled to further payments for the same or related disability until they have 
returned to active employment for two weeks. 

In recognition of the fact that delay sometimes occurs in the determination of benefits 
payable under the Workers' Compensation Law, the company agrees in order to assure 
the continuity of income to a disabled associate that it will pay the associate's normal 
weekly wages in fill for the period indicated to the schedule above, subject to agreement 
by the associate that any benefits currently or subsequently received from the Workers' 
Compensation Carrier (other than reimbursement of expenses) with respect to said period 
of disability, shall be assigned to the company. 

It is understood that these payments iiom the Compensation Camer to be assigned to the 
company include only weekly benefits for temporary disability. 

SECTION 21. INSURANCE PLAN 

The Company and the Union agree that the provisions of the American Water 
System Group Insurance Plan as dated January 1,1996 and as modified on June 22,1995 shall 
be in full force and effect though July 31,2000. The Plan may thereafter be amended, modified 
or terminated through negotiations between American Water Works Company, Inc. and The 
National Conference of Firemen and Oilers Union. The Company and Union agree to be bound 
by the results of any renegotiations of the Group Insurance Plan between the American Water 
Works Company, Inc. and the National Conference ofpiremen and Oilers Union. 
Group Insurance issues shall not be subject to any local negotiations. 
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-- SECTION 22. -PENSION2LAN --- 

.- The Companyand-thdniomgree-that theprovisionsuf the Pension-Plan-described in 
e- 

-- 

. - .- the booklet entitled American Water System Pension Plan dated July 1, 1990 shall remain in fill 
force and effect through June 30,2000. The Plan may thereafter be amended, modified, or 
terminated through negotiations between American Water Works Company, Inc. and the 
National Conference of Firemen and Oilers. The Company and Union agree to be bound by the 
results of any renegotiations of the Pension Plan between the American Water Works Company, 
Inc. and the National Conference of Firemen and Oilers. Pension issues shall not be  subject to 
any local negotiations. 

SECTION 23. 401 (IC) SAVINGS PLAN 

The 401 (K) Savings Plan, effective August 1, 1993 shall remain in full force and effect 
through July 31,2000. The Savings Plan may thereafter be amended, modified or terminated 
through negotiations between American Water Works Company, Inc. and the National 
Conference of Firemen and Oilers. The Company and the Union agree to be bound by the results 
of any renegotiations of the Savings Plan between the American Water Works Company, Inc. 
and the National Conference of Firemen and Oilers. Savings Plan issues shall not be  subject to 
any local negotiations. 

SECTION 24. DEPARTMENT HEAD NOT TO PERFORM WORK - EXCEPTION 

Except in case of actual emergency, the head of a department or foreman covered by this 
Agreement shall not perfom any of the work normally performed by associates under their 
supervision, but they shall have the right to demonstrate how they desire to have the work 
performed. 

The company may temporarily assign a trainee to work with one of the maintenance or 
construction crews for the purpose of acquainting the trainee with the various elements of the job 
to be carried out, along with acquainting the trainee with the various terminology that is used in 
describing the materials used for a particular job, as well as the type of equipment, etc. that is 
used. The Company agrees that when this trainee is actually performing the duties that would 
normally be carried out by members of the bargaining unit, that a member of the bargaining unit 
will not be required to perform any work, and will simply advise the trainee as to the procedure 
to be used to carry out the particular job. The Company's intention is to not replace a member of 
the bargaining unit with the trainee, but to simply assign the trainee as an additional person to a 
particular job for training purposes. 
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-- - - -  .- - .- -0 SECTION 25. GUARANTEED WORK WEEK .4ND RlCHT TO SUBCONTRACTING 

A. Installation of mains and new fire hydrants. 

B. Service line renewals which include the tap, the service line, the meter setter and 
meter box, meter and initiation of service. 

C. All new service lines which includes the tap, the service line, the meter setter and 
meter box, meter and initiation of service. 

D. Painting of fire hydrants. 

E. Changing length of servjce meters. 

Provided, however, that present associates of record on November 1, 1982, who are 
members of this union shall be assured forty (40) hours of pay per week, provided that 
the associates are at all times, during such work week, available for work. This assurance 
will not be applicable to any associate hired after November 1, 1982. 

0 2. It is further agreed that all maintenance work required, except for the field repair and 
testing of large (larger than 2'9 meters in the Meter Repair Program, after the completion 
of the contracted work referenced in paragraph one of this Section will be performed by 
members of this Union. 

3. It is further understood that members of this Union will perform the installation of other 
meters, not covered in I-B, I-C, and I-E above. 

4. In addition, the Company may, by giving a fifteen- (15) day written notification to the 
Union, be permitted to utilize contractors to perform union work during peak periods. 
The notification will include what work is to be performed and the duration of the 
contracting period. 

The Company may contract with temporary employment firms to fulfill summer 
temporary laborer openings in any Department covered by this contract for periods not to exceed 
90 calendar days. 

SECTJON 26. EOUAL OPPORTUNITY EMPLOYER 

The employer and the Union agree not to discriminate against any individual with respect 
to their hiring, compensation, terms or conditions of employment because of such individual's 
race, color, religion, sex, national origin or age, nor will they limit, segregate or classify 
associates in any way to deprive any individual associate of employment opportunities because 
of their race, color, religion, sex, national origin, or age. 
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SECTION 27.-SAFETY-SHOES - a-- 
. - 441 associates-affected-byihkagreement will wearsafetyshoes anfiesexhoes wilfmeet 

- with the current OSHA and ANSI 241.1 standards. The associates will make all safety shoe 
purchases and the style of shoe to he purchased will be determined by the company. These 
purchases will not be made while on company time. Whenever an associate feels new shoes are 
needed, they are to check with their immediate supemisor for authorization to purchase a new 
pair and they will be issued a purchase order number, which can be used at the approved 
shoe supplier to purchase a pair of safety shoes, which are on the approved list of styles. If the 
cost of the safety shoes selected exceeds the established dollar limit designated by the Company 
the associate will pay any overage at the time of purchase to the shoe supplier. 

SECTION 28. SMOKING IN THE WORKPLACE POLICY 

Kentucky-American Water Company is dedicated to providing a healthy and safe work 
environment for its associates. Efforts to maintain clean indoor air, in facilities and vehicles, by 
minimizing exposure to side-stream or secondq tobacco smoke are consistent with this goal. 
The Company will reach this goal by prohibiting the smoking or use oftobacco products in any 
company facility or vehicle. The chewing of tobacco, use of snuff, etc. are prohibited in all 
Company facilities and vehicles due to sanitary conditions poor appearance and reduced image 
which is reflected negatively toward the Company. In addition, these tobacco products will not 
be allowed at any outdoor job-site if associates are working with or around asbestos cement pipe, 
underground petroleum tanks, or any chemical storage tank or area. This policywill use the 
progressive disciplinary steps as outlined in the Company Code of Conduct. 

0 

SECTION 29. MANAGEMENT OF BUSINESS 

The Union recognizes that except as expressly limited by this agreement, the 
management of the associates, the direction of the workforce and the operation of the plant are 
vested in the employer. The Union further recognizes that as an aspect of such management 
rights, the employer may make and enforce such rules as the Company may deem necessary or 
proper for the conduct of its associates and the operation of the plant, except to the extent that 
such rules may conflict with the provisions of this agreement. 

The above-mentioned management rights are not to be interpreted as being all-inclusive, 
but merely indicate the type of rights, which belong to and are inherent to management. It is 
understood that any of the rights, power or authority the Company had prior to the signing of this 
agreement are retained by the Company, except those specifically abridged, granted or delegated 
to others or modified by this agreement. 

SECTION 30. COMPLETE AGREEMENT 

It is the intent of the parties hereto that the provisions of this agreement, which 
supersedes all prior agreements and understandings including past practices, oral or written, 
expressed or implied, between such parties, shall govern their entire relationship and shall be the 
sole source of any and all rights or claims which may be asserted in arbitration hereunder, or 
otherwise. 
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. . - . . The provisionsofthis-agreement can~be~amended, supplemented,-rescinded-o~othewise 
altered only by mutual agreement in writing hereafter signed by the parties. 

~ - . . . . . ... ~. . ... ~ 

.. SECTION 31. DURATION OF AGmEMENT ... . .. . . ... ..~ . .. . .. . 

This agreement shall be in effect from 12:01 a.m., November 1, 1998, and continue until 
12:OO midnight, October 31,2001. Notwithstanding any other provision of this contract, the 
parties agree that either party may, during the sixty- (60) calendar period immediately proceeding 
the anniversary date of this contract, give notice, in writing, to the other party of its desire to 
renegotiate a revised agreement. 

If no agreement is reached before the anniversary date of this agreement, then any wage 
rates eventually agreed to between the Company and Union shall be retroactive to the expiration 
date of this agreement. 

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and 
year first above written. 

KENTUCKY-AMERICAN 
WATER COMPANY 

NATIONAL CONFERENCE 
OF FIREMEN AND OILERS, LOCAL 
320 

BY @ob%+=-L-- - 
Representative Local No. 320 
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