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AGREEMENT

THIS AGREEMENT made and entered into this 20th day of May, 2003, by and between
KENTUCKY-AMERICAN WATER COMPANY, hereinafter referred to asthe "Company," and
the NATIONAL CONFERENCE OF FIREMEN AND OILERS, LOCAL UNION NO 320,
hereinafter referred to asthe "Union."

WITNESSETH:

WHEREAS, the Company is engaged in furnishing an essential public service which vitaly
affects the hedlth, safety, comfort, and general well-being of alarge number of peopleinthe
communitiesfurnished water service by the Company; and

WHEREAS, the very existence of the Company is conditioned upon carrying out its
obligations and responsibilitiesto the public served, and

WHEREAS, thisresponsibility to the public isamutual responsibility of associates and
management which requires that any dispute arising between the associates and management be
settled in an orderly way without intenuption of water service; and

WHEREAS, both partiesto this Agreement hereby recognize this mutual responsibility of
serviceto the public.

NOW, THEREFORE, in furtherance of harmoniousrelations among associates, the
management, and the publicit is mutually agreed by and between the parties hereto that there
shall be no strike or lockout during theterm of this Agreement, and this mutually agreed
covenant shall continuethrough the future relations between the parties hereto, and that al
matters of dispute pertainingto the interpretation or application of the terms of this Agreement
shdl be settled by arbitration as hereinatter provided.

[t isfurther agreed asfollows:

SECTION I. RECOGNITION

The Company recognizesthe Union asthe exclusive collective bargaining agency for all
the associates of the Company covered by this Agreement in classificationsof Clerk I, 1I and 111.

Union members shal not transact Union business on Company property during working
hours except businesswith representatives of the Company, nor hold meetings of any kind for the
transaction of Union business, or otherwise, on Company property, at any time, without the
specific consent of the President of the Company or his designated representative.
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The accredited representatives of the Union may interview individual members during
working hoursfor the purpose of investigating grievances, which have been filed by the Union;
provided, however, that such activitiesdo not interfere with the operation of the plant, and
provided further, however, that permission to do so isfirst secured from the President of the

Company.

SECTION 2. UNION SECURITY

The Company agreesthat al new associates eligiblefor membership in the Bargaining
Unit will be required, as a condition of continued employment, to become members of the Union
withinthirty (30) calendar daysfrom the date of their employment and remain membersin good
standing for the duration of this Agreement.

SECTION 3. UNION DUES

Dues shal be deducted weekly by the Company from the wages of each member of the
Unionwho is an associate of the Company, and who requests and authorizes the Company in
writing to make such deductions from their wages or salary.

Deductions shal be made by the Company each week and shall be remitted once per

month to the Secretary-Treasurer of the Union. Authorization giventhe Company by the
associate shall beirrevocable as long as the associate is a member of the bargaining unit

SECTION 4. NEW ASSOCIATES

It isrecognized by the parties hereto that in the operation of the water works property of
the Company on account of the responsibility at al timesto furnish a safe and adequate supply of
water to the City of Lexington and surrounding territory, there can be no division of this
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection
of its associates.

It isfurther agreed that each new associate shall be granted a period not to exceed ninety
(90) calendar days as a probationary period to demonstrate their ability and qualificationsto
perform the dutiesfor which they were hired. In the event a new associate failsto qualify within
the ninety (90) calendar day period following the date of their employment they shall be
discharged.

Associates may be discharged prior to the expiration of the 90 day probationary period.
Associates retained, with the exception of temporary or part-time associates, after the
probationary period acquire seniority status dating from thefirst day of employment. In case of a
full-time vacancy, temporary or part-time associates who are qualified would be considered for
full-time employment.
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SECTION 5. REGULATIONAND GOOD FAITH

The Union agreesthat its officersand memberswill live up to the Company'sreasonable
rules and regulationsin the interest of safety, economy and continuity of serviceto the public.
SECTION 6. SENTORITY

Beginning with the effective date of this Contract, the seniority provisonsare asfollows:

It isunderstood and agreed that subject to dl federal, local and state lawsregarding the
employment practicesof employers, the followingfactors shal be consideredin cases of
promotion:

1. Length of continuousservice
2. Knowledge, training, ability, skill and efficiency.
3. Physical fitness,

Subject to dl federal, state and local regulations, with respect to the equal opportunity
employment acts, wheretwo and three are equal, one shdl govern.

Seniority List: The Company will prepareand have posted a seniority list showing the
names of each associate covered by this contract in order of their employment date with the
Company. The Associatewith the greatest length of service will be a thetop of the list with the
junior associate at the bottom of thelist.

SECTION 7. CLASSIFICATIONS

Associates covered by this Contract shdl be classified asfollows:

Clerk1 : Operator/Teller, File Clerk, and Teller
Clerk IT : Find Bill Clerk, Posting Clerk-Billing, Non-Pay Clerk,
Part Time- Payroll Clerk and Teller.
Clerk Ti1:  Accounts Payable, Billing Clerk, New Tap Clerk,
*Customer Service
Representatives, Continuing Property Records Clerk, and General Accounting
Clerk.

*Customer Service Representativesqualificationsguidelinesare asfollows:

A. Any new Customer Service Representativeshdl remain at Clerk IT status until successful
completion of the Skills Assessment Test.
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SECTION 8. JOB POSTING

Notice of avacancy in an existing position or a newly created position, shall be posted at
places accessible to associates affected and shal remain posted for a period of two (2) working
days, within which time applicants eligible and desiring to fill such vacancy shall apply in writing
to the Officia of the Company designated in the notice. Such notice will set forth title of position
to befilled, hours of work, days of relief, and rate of pay. Withinfour (4) consecutivedays after
the expiration of the posting period, the Company shdl have assigned the accepted applicant to
such vacanciesor newly created position

The decision to apply or not to apply for promotion or transfer to an existing position or a
newly created position is entirely within the associate's own option. The Union and Shop
Stewards shall receive a copy of dl bids. It isagreed whenever ajob vacancy is posted and
subsequently awarded in accordance with the provisions of this agreement, al bidders shall be
listed in seniority order on the Notice of Assignment. In cases where thereis more than one
bidder and the senior bidder does not qualify or voluntarily steps down, the job shall not be re-
posted. It will be awarded to the next senior bidder as reflected on the Notice of Assignment. In
the event none of the bidders qualify, the job shal bere-posted. In cases wherethereis only one
bidder, and that bidder does not qualify or voluntarily steps down, thejob will also be re-posted.

All interested parties should bid on each job vacancy posted. I1nthe event of multiple job
postings, associateswill have the right to determine which position they desire to retain based on
their company seniority. In the event that a subsequent disqualification, voluntary or involuntary,
causes an associateto be displacedfrom their current position, they will have the right, based on
Company seniority, to take any other job which they had bid on, and furthermore,
this procedure will be applicableto al job vacancies which will be affected by such
disgualifications.

Inthe event avacancy occurs while an associate is on vacation or sick leave, it is agreed
that the Union and Company will jointly notify said associate of the existing vacancy. The
Company will send a copy of thisnotice by regular U. S. mail delivery. The notice will be sent to
the address of an associate listed in the company files. A copy of dl mailed noticeswill be given
to the appropriate stewards. If the Union and the Company are unable to contact said
associate, the associate shall be granted 48 hours at the conclusion of their vacation or sick leave
the opportunity to bid on the vacancy.

Any associate assigned to a new position shal have up to thirty (30) calendar daysin
which to demonstratetheir qualificationsto perform the duties of that position, except in Clerk



DATA REQUEST 1 #20
Page 7 of 92

11 classificationwhere up to sixty (60) calendar dayswill be granted. |f they are unableto qualify,
they may return to the position from which they came without loss of seniority, but shall

forfeit for sx (6) monthsdl rights to bid for any job requiring like skillswhich may be subsequently
posted. When an associate qualifiesfor a position, their seniority reverts back to the date of the
awarding of thejob. An associate trainingfor a positionin a higher classification, or employed as a
new associate, shall be paid twenty (20) cents an hour less than the rates establishedfor that position.
NOTE: Customer Service Representativeswill receivethe Clerk I rate of pay upon passing
the Skills Assessment Test. The Company reserves theright to temporarily fill any vacancy pending
the operation of the procedure described hereinabove.

When openings occur in the outside bargaining contract and they are not filled by existing
associates of that group, the associatesin the inside bargaining group will have the opportunity to bid
on the opening prior to the company hiring a new associate. If an associate in theinsidegroup is
awarded the bid, they shall retain dl their seniority and benefitswith respect to the inside contract
which they have accrued. However, new seniority and benefitswill be established in accordance with
Section 6. Seniority of the Outside Contract.

It is mutually understood and agreed by al parties hereto, that because of the Company's
responsibility hereinbefore mentioned, the management must and shdl bethe judge of any associates
qualificationsand promotion.

SECTION 9. TEMPORARY TRANSFERS

In case of emergency only, associates may be assigned temporarily to positions without regard
to seniority.

When it becomes necessary for the Company to shift associates temporarily to new
assignments, the next classificationdown in that department shall havefirst choice at the vacancy by
seniority and qualifications. There shal be no changeintherate of pay to associates so temporarily
assigned, except when an associate replaces another associate in a higher classification. In such cases
the associate shifted temporarily to a higher classification shdl receive, for such temporary
assignment, the rate of pay asif they weretraining for that position for thefirst thirty (30) calendar
daysin such temporary assignment, in Clerk | and II classificationand sixty (60) calendar daysin
Clerk 11I classification. After thethirty (30) calendar or sixty (60) calendar day period, whicheveris
applicable, associates shal be paid the rate establishedfor that classificationin which they have been
temporarily transferred.

Associates temporarily assigned shal be returned to their normal position within a period not
to exceed twenty (20)working days unless an extension be granted by mutual consent, provided,
however, that where such temporary assignmentsare made to fill vacancies dueto vacations,
maternity leaves or prolonged illnesses, the period may be extended for six (6) months.

It ismutually agreed that adjustmentsin pay shall not be made under provisions of this Section
unlessthetransfer continuesto bein effect for four (4) hours or more. They will receive the higher
rate of pay for the full eight (8) hour day.
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SECTION 10. DEMOTIONS AND L AYOEES

When and if it should become necessary to curtaill employment of permanent jobs,
associates affected will belaid off in inverse order of their employment, and re-employed
according to their seniority. The Company agrees to notify the Union five (5) working daysin
advance where the layoff affects permanent full-time associates, and to seek an agreement asto
the application of the seniority rights under this Section and under the Seniority Section of this
Agreement. |f such an agreement cannot be reached, then the question shal be settled under the
Arbitration Section of this Agreement. This Section does not apply to temporary or part-time
associates.

Temporary layoffsshal be considered permanent when the associate has been laid off for
twelve (12) consecutive months and any seniority rights established prior to permanent layoff
shdll, in the event of rehiring, be considered nil.

When an associate failsto return to work withinfive (5) working days after they have
been notified by registered mail to return to work after such layoffs, and does not give satisfactory
reason after investigation by the Company and the Union of their failureto return within five (5)
working days, any seniority record theretofore established shall be broken and such seniority
record shall thereupon be considered nil.

SECTION 11. REPRESENTATION AND ARBITRATION

The direct representative of the Union shal be an associate of the Company known as a
"Shop Steward."

The Shop Stewards shall first attempt to handle al grievances before such grievances are
referred to an International Representative of the Union.

Associates may have a Shop Steward or witness present when conferences are held
between associates and supervisors. Supervisors or other management personnel may requirethat
a Shop Steward or witness be present when conferences are held with associates.

1. Should grievances arise over interpretation or application of the items of this Agreement,
the aggrieved party must submit their grievance in writing to a Shop Steward whose duty
it will beto confer, within three (3) working days of the occurrence, with the supervisor in
an attempt to effect a settlement. The supervisor will have three (3) working daysto
respond to the grievance at this first step in writing.

2. Should this procedure not result in a settlement, within five (5) working days of the denial
at thefirst step, the matter shall be referred in writing to the Director Customer Service or
a designated representative who shdl give areply in writing within five (5) working days
of the receipt of the grievance at thislevel.
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3. Failing satisfactory settlement through this office, within fifteen (15) working days of the
denid at the second step, the matter shall be referred in writing to the Vice President and
Treasurer of the Company or a designated representative and to an International
Representative of theUnion. The Vice President and Treasurer or a designated
representative shall give areply inwriting within a period of fifteen (15) working days of
the receipt of the grievance at thislevel.

4. Should this procedure fail to effect a settlement, the matter shall be referred within five(5)
working days, (unless an extension of timeis requested by either party, not to exceed 15
working days), of the denia at thethird step, to amediator who will be selected from
either the state mediation or federal mediation services.

5. Should this procedurefail to effect a settlement, the matter shal be referred within five (5)
working days, (unless an extension of timeis requested by either party, not to exceed
fifteen (15) working days), of the denial at the fourth step, to an arbitration board for the
selection of an arbitrator.

The Company and the Union will request a representative from the American Arbitration
Association who will be mutually accepted by the Company and the Union.

The Arbitrator so constituted shdl render a decision within sixty (60) calendar days after meeting,
such decision being final and binding upon both partiesto this Agreement.

The expense, if any, of the Arbitrator and rental of meeting facilities, shall be shared equally by the
parties hereto. Both parties must agree on the location of the meeting facilities.

If an associate claimsto have been unjustly discharged, they must file a complaint with the Union
to this effect within five (5) working days after the effectivedate of the discharge. The
Union and the Company agreethat steps 1 and 2 of the grievance procedures will be
waived and the grievance moved to the 3rd step. The 3rd step procedure for dischargesis
that the Union must submit this grievance in writing within fifteen (15) working days of
the effective date of the discharge to the President of the Company or a designated
representative. The President or a designated representative shal givea reply in writing
within a period of thirty (30) working days of the receipt of thegrievance at thislevel.

SECTION 12. | EAVE OF ABSENCE

Associates may be granted ninety (90) calendar days leave of absence for good cause but
without pay and without prejudiceto seniority or other rights and such leave of absence may be
renewed for one or more successive ninety (90) calendar day periods by mutual agreement
between the Company and the Union. Associates seeking such leave of absence must make a
request in writing stating the cause, and must present such request to ajoint conference between
Shop Stewards and management for consideration. If the Shop Stewards and management fail to
agree on the granting or denial of the request for leave of absence, then the question shall be
settled under the arbitration provision of this Agreement.
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Should such leave of absence be granted as herein provided and the associate be employed
by another concern, or should they violate the terms of their leave during such leave of absence,
sad associate shal forfeit any or dl seniority rights herein established.

SECTION 13. HOLIDAYS

Each associate covered by this Agreement with ninety (90) calendar days of
continuousservice, except for emergency, shdl not be required to work onthe
following holidays, and is assured of eight (8) hourspay at their regular hourly
rate for the holidays.

New Y ear'sDay Thanksgiving Day

Good Friday Friday after Thanksgiving
Memoria Day ChristmasEve (December 24)
Fourth of July ChristmasDay

Labor Day

(2) Personal Floating Days*

*Thesetwo (2) persond floating holidays may be taken with as much notification as reasonably
possibleto their supervisor. The Company hasthefind decision to grant the days off as
determined by the current workload. Persona Floating Holidaysshall be taken within the
calendar year, January 1 through December 31.

When any of these holidaysfals on Sunday, it will be observed on the following Monday,
except when a holiday falls on Sunday and is followed on Monday by another holiday. In this
case, the holidays will be observed on Sunday and Monday.

If the associateis absent anytime during thelast four and one-half (4-1/2) hours of their
last scheduled work day prior to the holiday or anytime during the first four and one-half (4-1/2)
hours of their first scheduled work day following the holiday (or the day the holiday is observed)
when they are scheduled to work, they shal not be paid for the holiday unlessthey are entitled to
pay under leave of absencefor sickness, accident disability, subpoenaed, paid jury duty, paid
funeral leave, or if the associateis off as a result of a verifiable emergency, or an occupational
injury or illnessfor which they persondly did not receivea citation for a safety code violation.
The associate can aso be pad for the holiday if he/she performstheir scheduled duties on the day
the holiday is observed. Associates covered by this Agreement who are not required to work on a
holiday which falls on what would have been a scheduled working day shall receivetheir regular
straight time hourly ratefor the day, and if required to work on such a holiday shdll receive, in
addition, one and one-half (1-1/2) timestheir regular rate of pay for the hoursworked up to eight
(8) hours per day and shall be paid double-timefor dl time worked in excess of eight (8) hours
per day on such holiday, provided they work their regular scheduled hoursfor the entire week in
which the holiday occurs. Associateswho work more than eight (8) hours on such a holiday, but
do not work their regularly scheduled hoursfor the entire week in which the holiday occurs shall
receive one and one-half (1-112) timestheir regular rate of pay for the hoursworked in excess of
eight (8) hours on such holiday. However, associates shdl not be paid both daily

-g-
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and weekly overtime for the same hours worked. Also, any holiday that falls on Saturday will be
observed on the preceding Friday, except when such holiday is preceded by a holiday on Friday,
the holidayswill be observed on Friday and Saturday.

If a holiday fallswithin an associate's vacation period, such holiday shal be considered
part of the vacation period and must be observed the Friday prior to the start of their vacation

SECTION 14. SHARING OF OVERTIME

All overtime shall be shared equally and alike in each class of work insofar as reasonable
and practical.

Associates covered by this Agreement shall be paid at the rate of one and one-half (1-112)
timestheir regular hourly ratefor al hoursworked in excess of eight (8) hours per day or forty
(40) hours per week.

All associates covered by this Agreement who are required to work on their second

scheduled day off shall be paid two (2) timestheir regular hourly rate of pay. Associatesshall not
be paid both daily and weekly overtime for the same hours worked.

SECTION 15. PAYDAY AND WORKING HOURS

All associates covered by this Agreement shall be paid bi-weekly, every other Friday ,
providing the paychecks are available, for the work done during the two weeks ending on the
preceding Sunday at midnight. Paychecks will be given to associates only, unless written
authorization is given to release the check to a specific individual.

The Company agrees that any regular full-time associate who commences work on the
first day of any regular scheduled work week, as establishedfor their particular job, shall be
afforded an opportunity to work forty (40) hoursthat week, provided, however, the associateis
at al times during such work week availablefor work.

The opportunity to work forty (40) hours shall not apply to any associate temporarily
hired or rehired for the performance of any particular temporary job.

Associates covered by this Agreement shall be granted arest period in the morning and a
rest period in the afternoon, contingent upon the associate being on the job a minimum of sixty
minutes (1 hour) prior to the start of the scheduled rest period. Each rest period shal befifteen
(15) minutesin duration. Associates shall also be granted aforty (40) minute lunch period, of
which thirty (30) minutesis unpaid.

The Company has theright to increase or decrease the number of shifts necessary to
perform the work of the Company. A lunch period of forty (40) minuteswill be alowed during
each shift. |f associates are assigned to shiftsother than 8:00 am. - 4:30 p.m., they will receive
shift differential premium rate ($.25 per hour) when appropriate including overtime on a
continuation basis
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SECTION 16. VACATION

The vacation period shdl, in dl cases, bethe calendar year beginning January 1 and ending
on December 31. Each associatecovered by this Agreement who has been in the continuous
employ of the Company shal be entitled to the following weeks of vacation upon their completion
of the correspondingyear's service.

1 week vacation - 1 year of service

2 weeksvacation- 2 or more yearsof service
3 weeksvacation - 8 or more years of service
4 weeksvacation - 15 or more yearsof service
5 weeksvacation - 24 or moreyearsof service

6 weeks vacation - 30 or moreyears of service. (Appliesonly to associateshired prior to
December 16,1998. All new hireswill have vacation capped at the current five (5) week
maximum after 24 or moreyearsof service.)

Vacation pay shal be equal to the normal weekly wage of the associate, whichisforty
(40) hours at regular straight time hourly rate. Associateswith two (2) or more weeks vacation
will be dlowed to take their vacation during one (1) or more week intervals. The first period will
be selected in order of Company seniority and the second period selected when an opening exists.
Thefirst working day after November 1, the Clerk with the most Company seniority
will havetwo (2) working daysto select a vacationfor thefollowing year. After two (2) daysit
will go to the next Senior Clerk and so forth. If the Clerk doesn't pick avacationwhen thetimeis
up, they will forfeit their time and will be placed at the bottom of thelist.

The Company agreesto grant vacations at the time most desired by the associate if
possibleto do so without interfering with the orderly operation of the office.

Associates shdl be allowed to changetheir vacation scheduleby giving the Company a
fourteen (14) calendar day notice, in writing, provided it does not conflict with another associate's
vacation.

The Company will allow associateswho have earned at |east five (5) days of vacationthe
option to take one (1) week of vacation inincrementsof one day at atime with as much
notification as reasonably possibleto their supervisor. In addition, these associateswill havethe
optionto taketwo (2) of these five (5) daysin hourly increments. The Company has the sole
right to determine the number of associates exercising these optionsat any given time.
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In order to provide each associate with the most desirabledatesto schedule their vacation,
it isagreed that a vacation roster listing associates in descending order of their Company seniority
be posted November 1 and removed December 31 of each year. Associateseligiblefor two or
more weeks vacation may take up to two weeks of vacation in individua days. Theindividua
days require atwo week notice unless scheduled during the vacation posting period. The
individual days can't be taken around a vacation period but can be taken around a holiday period.
One associate from each department shall be allowed to take vacation at the same time.

Associates biddinginto a different classificationafter the vacation schedule has been
posted, will reschedule their vacation so that it will not conflict with other associates in that
classificationor category for that year. All following years, vacation scheduleswill be made by
seniority.

The Company has the right to determine the number of contract associates which are
needed with prior notificationto the Union. It isfurther agreed that if temporary vacanciesin
higher classificationsexist, and work is performed in that classification, bargaining unit associates
will be moved into the higher classification.

SECTION17. DEATH IN FAMILY

When death occursin the immediatefamily of an associate and in alocality whereit is
reasonably possiblefor the associate to attend the funerai, the Company shall grant said associate
up to three (3) consecutive scheduled working daysat straight time for the purpose of making
necessary arrangements and attending the funeral. The associate shall report to work no later
than the second scheduled work day following the funeral. The Company should be advised when
the associate plansto return to work. Within the meaning of this Section, immediate family
includes husband and wife, children, mother and father, brother, sister, immediate mother-in-law
and father-in-law, stepfather and stepmother only. Company shal grant two (2) scheduled work
dayswith pay at straight timefor the purpose of attending the funeral of a grandchild,
grandmother and grandfather and one (1) scheduled work day with pay at straight timefor the
purpose of attending the funeral of a brother-in-law, sister-in-law, grandmother and grandfather of
Spouse.

SECTION 18. DISABILITY BENEFITSAND LIFE INSURANCE

A. Leaves of Absencefor Sicknessor Accident Disability

Associateswill be granted leaves of absencefor sicknessor accident disability for the
maximum periods shown below:
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Maximum Period of
Length of Service Leave of Absence
Up to six months Two weeks
Six months but lessthan
two years Twenty-eight weeks
Two years but lessthan
fiveyears One year
Five years and over Two years

. Payments During L eaves of Absencefor Sickness or Accident Disability

During periods of leaves of absencefor sickness or accident disability, except for occupational
disability incurred whilein the employ of another employer or while self-employed, associates
will be paid in the maximum amounts hereinafter set forth (as referenced in the Group SPD
Plan booklet, page 149, regarding 52 weeks of coverage):

An associate shal not be paid for thefirst day sick leave unlessthey have not been absent on
sick leave during the previous six months or unlessthey are hospitalized.

The six months above will be reduced to five monthsfor associates with five years of
continuous service and will be reduced one additional month for each additional year of
continuous service with the Company.

Each associatewho is disabled and unableto perform their regular duties asa consequence of
illness or accident shall be paid as follows during such disability:

Maximum Number of WeeksIn Any
"Disability Year" In Which Payment
Length of Service Will Be Made by the Company

At least six months but lessthan One week
oneyear

Over one year One week for each completed year of
service with a minimum of two weeks

If the associate is entitled to, in any given week, Weekly Sickness and Non-Occupational
benefitsunder the Group Insurance Plan or Temporary Total Disability Benefits under the
Kentucky Workers' Compensation Act, the payment by the Company in such week shdl be
limited to the difference between the associate's normal weekly earnings and the amount of
such benefits.
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2. The Company may require a suitable statement from the associate's medical doctor certifying
to the disability or may elect to have a medica doctor selected by it examine the associate.

3. The associate's anniversary date of employment shal be used to determine the maximum
benefitsto which they are entitled.

4. The"Disability Year" shdl be any twelve (12) months' period commencing with thefirst date
of diability of each year, Thereafter, if the associate is actively at work on the first anniversary
of their first disability, their next "Disability Year" will commence with thefirst day of
disahility following that anniversary date. The commencement of such disability year is
activated by an absence due to sicknessor accident and the extent of benefitsfor that disability
year is determined by the length of service at the beginning of the disability year.

If any period of disability overlapsthefirst anniversary of the associate'sfirst disability, they shdl
continue to draw such pay from the Company until they have received the maximum number of
weeks which they would have been entitled in the "Disability Year" in which the overlapping
period of disability commenced. They shal not then be entitled to further paymentsuntil they
return to active employment for at least one (1) day, nor shal they be entitled to further payments
for the same or related disability until they have returned to active employment for two weeks.

In recognition of thefact that delay sometimesoccursin the determination of benefits payable
under the Workers' Compensation Law, the Company agrees, in order to assumethe continuity of
incometo a disabled associate, that it will pay the associate's normal weekly wagesin full for the
period indicated in the schedule above, subject to agreement by the associate that any benefits
currently or subsequently received from the Workers Compensation Carrier (other than
reimbursement of expenses) with respect to said period of disability, shal be assigned to the
Company.

It isunderstood that these paymentsfrom the Compensation Carrier to be assigned to the
Company include only weekly benefitsfor temporary disability.

SECTION 19. INSURANCE PLAN

The Company and the Union agree that the provisions of the AmericanWater System
Group Insurance Plan as dated March 8,2001 shall bein full force and effect through July 31,
2005. The Plan may thereafter be amended, modified or terminated through negotiations between
American Water Works Company, Inc. and The National Conference of Firemen and Oilers
Union. The Company and Union agreeto be bound by the results of any renegotiation of the
Group Insurance Plan between the American Water Works Company, Inc. and the National
Conference of Firemen and OilersUnion. Group Insurance issues shal not be subject to any local
negotiations.

Retired associates over sixty-five (65) years of age and/or their dependent spouse over
sixty-five (65) years of age will be eligiblefor Special Medical Expense Benefits, as described in
the booklet "Medicare Related Benefitsfor Retired Associates.”
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SECTION 20. PENSION PLAN

The Company and the Union agree that the provisions of the Pension Plan described in the
booklet entitled American Water System Pension Plan dated March 8, 2001 shal remain in full
force and effect through July 31, 2005. The Plan may thereafter be amended, modified, or
terminated through negotiations between American Water Works Company, Inc. and the National
Conference of Firemen and Oilers. The Company and Union agreeto be bound by the results of
any renegotiations of the Pension Plan between the American Water Works Company, Inc. and
the National Conference of Firemen and QOilers. Pension issues shdl not be subject to any local
negotiations.

SECTION21. 401(K) SAVINGS PLAN

The 401(K) SavingsPlan, effective March 8, 2001 shall remainin full force and effect
through July 31, 2005. The SavingsPlan may thereafter be amended, modified or terminated
through negotiations between American Water Works Company, Inc. and the National
Conference of Firemen and Oilers. The Company and the Union agree to be bound by the results
of any renegotiation of the SavingsPlan between the American Water Works Company, Inc. and
the National Conference of Firemen and Oilers. SavingsPlan issues shal not be subject to any
local negotiations.

SECTION 22. WORK PERFORMED BY SUPERVISORS

Recognizing thefact that management requires a certain amount of latitude to carry out
thefunctions of the associates covered by this Agreement, supervisors may perform whatever
work is necessary to insure the orderly operation of the Company.

However, a supervisor will not normally replace a bargaining unit associate on leave, for
more than five (5) working days.

The Company may temporarily assign a management trainee to work with an associate
covered by this Agreement for the purpose of acquainting the trainee with various el ements of a
job to be carried out. The Company agrees that when thistrainee is actually performing the duties
that would be normally carried out by associates covered by this Agreement, that a member of the
bargaining unit will not be required to perform any work, and will smply advisethetrainee asto
the procedure to be used to carry out the particular job. The Company'sintention isto not
replace a member of the bargaining unit with the trainee, but smply
assign the traineeto a particular job for training purposes.
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SECTION23. CALL INPAY

An associate caled back to work after having left the premises of the Water Company
will be paid a minimum of two (2) hours pay at one and one-half (1-1/2) timestheir regular hourly
rate, unless called in lessthan two (2) hours prior to their regular scheduled working hours, in
which event they shal be paid for the hours worked. When thereis an emergency and associates
are called back to work, after leaving work, or on an unscheduled work day or holiday, the
following procedure will be followed: The Company will attempt to contact al union associates
and will document dl such callswhich are made.

SECTION 24. JURY DUTY

An associate who presents a summons requiring them to serve on jury duty along with the
check compensating them for serving on the jury shall be paid the difference between their regular
hourly pay and the amount received from the court. The exception will be if an associate works a
regular eight (8) hour day while serving on jury duty. The associate shal then keep the pay from
the court and receive regular pay from the Company.

SECTION 25. SMOKING IN THE WORKPLACE POLICY

Kentucky-American Water Company is dedicated to providing a healthy and safe work
environment for its associates. Effortsto maintain cleanindoor air, in facilitiesand vehicles, by
minimizing exposure to side-stream or secondary tobacco smoke are consistent with this goal.
The Company will reach thisgoal by prohibiting the smoking or use of tobacco productsin any
company facility or vehicle. The chewing of tobacco, use of snuff, etc. are prohibited in all
Company facilitiesand vehiclesdue to sanitary conditions, poor appearance and reduced image
whichiis reflected negatively toward the Company. In addition, these tobacco productswill not
be allowed at any outdoor job-site if associates are working with or around asbestos cement pipe,
underground petroleum tanks, or any chemical storage tank or area. This policy will use the
progressive disciplinary steps as outlined in the Company Code of Conduct.

SECTION 26. MANAGEMENT OF BUSINESS

The Union recognizes that except as expressly limited by this agreement, the management
of the associates, the direction of the workforce and the operation of the plant are vested in the
employer. The Union further recognizes that as an aspect of such management rights, the
employer may make and enforce such rules as the Company may deem necessary or proper for the
conduct of its associates and the operation of the plant, except to the extent that such rules may
conflict with the provisions of this agreement.
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The above-mentioned management rights are not to be interpreted as being all-inclusive,
but merely indicate the type of rights which belong to and are inherent to management. It is
understood that any of the rights, power or authority the Company bad prior to the signing of this
agreement are retained by the Company, except those specifically abridged, granted or delegated
to others or modified by this agreement.

SECTION 27. COMPLETE AGREEMENT

It istheintent of the parties hereto that the provisions of this agreement, which supersedes
al prior agreements and understandings including past practices, oral or written, expressed or
implied, between such parties, shal govern their entire relationship and shall be the sole source of
any and al rights or claims which may be asserted in arbitration hereunder, or
otherwise.

The provisions of this agreement can be amended, supplemented, rescinded or otherwise
atered only by mutual agreement in writing hereafter signed by the parties.

SECTION 28. WAGES

Associates covered by this Agreement shall be paid the following hourly rates:

CLASSIFICATION REGULARHOURLY RATE EFFECTIVE
12/17/03
Clerk | 12.57
Clerk II 13.50
Clerk I 14.45

Any position receiving a higher rate per hour than the established rate shall revert to the
established rate upon the position being vacated.

Any position which has regular work hoursthat are not 8:00 am. until 4:30 p.m. will be
paid ashift differential of $0.25 per hour for al hoursworked past 4:30 p.m.

SECTION 29. EOQUAL OPPORTUNITY EMPLOYER

The Employer and the Union agree not to discriminateagainst any individual with respect
to their hiring, compensation, terms or conditions of employment because of such individual's
race, color, religion, sex, national origin or age, nor will they limit, aggregate or classify associates
in any way to deprive any individua associate of employment opportunities because of their race,
color, religion, sex, national origin, or age.
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SECTION 30. DURATION OF AGREEMENT

This Agreement shdl bein effect from 12:01 a.m. June 17, 2003, and continue until 12:00
midnight December 17, 2004 (or until the completed transition of the Customer Service/Billing
functions to the National Call Center, whichever event occursfirst). Notwithstanding any other
provision of this agreement, the parties agree that either party may, during the sixty (60) calendar
day period immediately preceding the anniversary date of this agreement, give notice, in writing,
to the other party of its desire to renegotiate the wage rates or provisionsof this contract.

If the parties shall not reach agreement regarding revision of wage rates prior to the first
anniversary, they shall be freeto take any action in support of their position, notwithstanding any
other provision of this agreement.

If no agreement is reached before the anniversary date of this agreement, then any wage
rates eventually agreed to between the Company and Union shdl be retroactive to the expiration
date of this agreement.

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and
year first above written.

NATIONAL CONFERENCE OF
KENTUCKY-AMERICAN WATER COMPANY FIREMEN AND OILERS, LOCAL 320

By: By:
President Representative Local 320
ATTEST: By:
By: By:
Secretary
By:
By:

word\union\incont.doc
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AGREEMENT

THIS AGREEMENT executed on Januay, 2002 and effective as of the 17th of
November, 2001, by and between KENTUCKY -AMERICAN WATER COMPANY of
Lexington, Kentucky, party of thefirst part, hereinafter referred to asthe "Company," and
NATIONAL CONFERENCE OF FIREMEN AND OILERS, LOCAL 320, of Louisville,
Kentucky, party of the second part, hereinafter referred to asthe "Union;"

WITNESSETH:

WHEREAS, the Company is engaged in furnishing an essential public service
which vitaly atfects the health, safety, comfort, and general well-being of alarge number of
people in the communitiesfurnished water service by the Company; and

WHEREAS, the very existence of the Company is conditioned upon carrying out
its obligations and responsibilitiesto the public served; and

WHEREAS, thisresponsibilityto the publicis a mutual responsibility of Associates and
management which requires that any disputes arising between the Associates and management be
settled in an orderly way without interruption of water service; and

WHEREAS, both parties to this Agreement hereby recognize this mutual responsibility of
serviceto the public.

NOW, THEREFORE, in furtherance of harmonious relations among Associates, the
Management, and the public, it is mutually agreed by the parties hereto that there shall be no
strike or lockout during the term of this Agreement, and this mutually agreed covenant shall
continue through the future relations between the parties hereto, and that al matters of dispute
pertaining to theinterpretation or application of the terms of this Agreement shall be settled by
arbitration as hereinafter provided.

It isfurther agreed asfollows:

SECTION 1. RECOGNITION

The Company shdl recognize the Union asthe sole representative of Associates covered
by this Agreement except for the associates covered by what is known as the Inside Contract
group, non-union/non-management and management personnel. The Company agreesto bargain
collectively with the properly constituted and proven representatives of the Union on the matters
affecting such associates.
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SECTION 2. NEW ASSOCIATES

It isrecognized by the parties hereto that in the operation of the water works property of
the Company on account of the responsibility at dl timesto furnish a safe and adequate supply of
water to the City of Lexington and surrounding territory, there can be no division of this
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection
of its associates.

The Company agrees that in thefilling of vacanciesit will give preferenceto former
qudlified associates of the Company whose employment was terminated by layoff Moreover, the
Company agrees that this Section isto be understood as subject to the provisionsof this
Agreement in regard to seniority, and any differencesbetween the Company and the Union under
this Section will be subject to the arbitration provisionsof this Agreement.

SECTION 3. UNION SECURITY

The Company agrees that al present associates of the Company represented by the
Bargaining Unit must, as a condition of continued employment, become members of the Union
within thirty (30) calendar daysfrom the effectivedate of this Agreement and remain membersin
good standing for the duration of this Agreement.

The Company further agrees that al new associates eligiblefor membership in the
Bargaining Unit will be required as a condition of continued employment to become members of
the Union within thirty (30) calendar days from the date of their employment and remain members
in good standing for the duration of this Agreement.

It isfurther agreed that each new associate shall be granted a period not to exceed ninety
(90) calendar days as a probationary period to demonstrate their ability and qualificationsto
perform the dutiesfor whichthey were hired. In the event anew associate failsto quaify within
the ninety- (90) calendar day period following the date of their employment they shall be
discharged. This provisionin no way relieves the associate ofjoining the Union as provided
above.

It is agreed between the parties that seniority rightsfor new associates shall not exist until
atter ninety- (90) calendar day's continuous employment by the Company. However, after ninety-
(90) calendar day's continuous employment, seniority rights shall revert to, and be considered to
have beenin full force and effect, since the beginning of the ninety- (90) calendar day's
continuous employment.
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SECTION 4. UNION DUES

Dues shall he deducted bi-weekly by the Company from the wages of each member of the
Union who is an associate of the Company, and who requests and authorizes the Company in
writing to make such deductions from their wages or salary. Deductions shall be made by the
Company every other week and shal he remitted once per month to the Secretary-Treasurer of
the Union. Authorization giventhe Company by the associate shall be irrevocable aslong asthe
associate is a member of the bargaining unit.

SECTION 5. RULES. REGULATIONS, AND GOOD FAITH

The Union agrees that its officers and memberswill live up to the Company's reasonable
rules and regulations in theinterest of safety, economy and continuity of serviceto the public.

The Union and Company agreethat they will not engage in subterfuge for the purpose of
defeating or evading the provisions of this Agreement.

SECTION 6. SENIORITY

Beginning with the effectivedate of this contract, the seniority provisions are asfollows:

It isunderstood and agreed that in dl cases of job bidding and transfer of associates, the
following factors shdl be considered.

1. Length of continuous service. (defined as seniority within the outside union group)
2. Qualifications.
3. Physical fitness

The Company will review al relevant information relatingto al bidders on any job and has
the right to determine which bidder hasthe qualificationsfor the position. Only if it is determined
that items 2 and 3 are equal, shall item 1 govern. Thefirst criteria determiningthe length of
continuous service will be company-wideseniority. All associates in the Union are divided into
two departments:

Production
Associatesin the Production Department are classified asfollows:

Treatment Plant Operator

Maintenance Technician|

Maintenance Technician1l

Treatment Plant Operator - Fixed Relief
Treatment Plant Operator - Relief
Treatment Plant Operator - Utility
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Distribution
The associatesin the Distribution Department are classified asfollows:

Backhoe Operator

Junior Backhoe/Crew Leader

Crew Leader

Utility

Temporary Laborer

Meter Technician

Field Service Representative

Meter Reader (asof 11-1-88)

Meter Reader (after 11-1-88 but prior to 11-1-98)
Meter Reader (as of 11-1-98)

The associatesin the Utility classificationmay be assigned to either the Distribution or Production
Departments.

The evening shift crew/s, if qualified, will be alowed to use the smal backhoe without
cdling in a Backhoe Operator.

Whenever alarge backhoe is needed, the senior available qualified Backhoe Operator must
be contacted. The Junior Backhoe/Crew Leader will relieve the Backhoe Operator during
vacancies, if in the judgment of the company it is needed. The Company reservesthe right to fill
the Junior Backhoe/Crew Leader position with the senior qualiied associate when the position is
vacant

In casesof job bidding or transfer or decrease of associatesin any particular department,
factor 1 in this Section shall beinterpreted to mean length of continuous servicewithinthe
company.

Seniority shdl bein accordancewith overall company-wide seniority within the outside
union group.

Notice of vacancy in an existing position or a newly created position shall be posted a
places accessibleto associates affected, and shdl remain posted for a period of four consecutive
days, within which time applicantseligibleand desiring to fill such vacancy shal apply in writing
to the officia of the Company designated in the notice. Such notice shal set forth title of position
to befilled, hours of work, days of relief, rate of pay and outline of duties. Withinfour
consecutive days after the expiration of the posting period, the Company shall have assigned the
accepted applicant to such vacancy or newly created position. In the event circumstances exist
which will not allow the Company to move the successful bidder, the Company will be granted up
to thirty (30) calendar daysto move the associateto the duties of the bidded position. If at the
end of thisthirty- (30) calendar day period the associateis not actualy performing these duties,
the rate of pay for the bidded position will begin.
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The decisionto apply or not to apply for promotion or transfer to an existing position or a
newly created positionis entirely within the associate's own option. The Union shall receivea
copy of adl bids.

When ajob vacancy is posted and awarded to the successful bidder in accordance with the
provisions of this Agreement, the second successful bidder will be listed on the Notice of
Assignment. If the successtul bidder who was awarded the position in accordance with this
section does not qualify, or within the first 15 working days voluntarily steps down, the job will
be awarded to the second successful bidder on the Notice of Assignment. If the second successful
bidder does not quaify, or within thefirst 15 working days voluntarily steps down, thejob will be
reposted. This procedure will be applicableto dl job vacancies, which will be affected by such
disgualificationor voluntary disqualification, within thefirst 15 working days, providing the
associate, or associatesinvolved have not qudified for the position they presently hold.

In the event a vacancy occurs while an associate is on vacation or sick leave, it is agreed
that the Union and Company will jointly notify said associate of the existing vacancy. The
Company will send a copy of this notice by regular U. S. mail delivery. The notice will be sent to
the address of an associate as listed in the Company files. A copy of all mailed notices will be
given to the appropriate shop stewards.

If the Union and the Company are unable to contact said associate, the associate shal be
granted 48 hours at the conclusion of their vacation or sick leave the opportunity to bid on the
vacancy.

Any associate assigned to a new position shall have up to ninety (90) working daysin
whichto demonstratetheir qualificationsto perform the duties of that position as determined by
the Company. If an associateis unableto qualify, or within thefirst 15 working days voluntarily
steps down, they may return to the position from which they came without 1oss of seniority, even
though an extension of the period has been granted, but shall forfeit for twelve (12) monthsall
rightsto bid for any job requiring like skillswhich may be subsequently posted. When an
associate qualifiesfor a position, their seniority reverts back to the date of the awarding of the
job. Company agreesto pay an associate in training for a classified position the rate of pay for
that position when they perform the duties by themselves. An associate in training for a higher
paying job shal be paid their present rate of pay for thefirst 90 working daysor lessif they are
qudified sooner by the Company. Payment of the rate of pay as mentioned above shal in no way
indicate that the associate has qualified for the position.

When an associate permanently fills a vacancy that requires certification by federal, state
or local governmental agencies, they must demonstrate their ability to passthe certification test
within ninety (90) calendar days. However, if the associate does not have the required job
experienceto fulfill the certification requirements of the governmental agency, they may be
granted the necessary time to gain the job experience.

The Company reserves the right to temporarily fill any vacancy pending the operation of
the procedure described hereinbefore. Temporary layoff shall be considered permanent when
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the associate has been laid off for twenty-four (24) consecutive months, and any seniority rights
established prior to permanent layoff shall, in event of rehiring, be considered nil.

If an associatefailsto return to work within ten (10) working days after they have been
notified by registered mail to return to work after such layoffs, and does not give a satisfactory
reason after investigation by the Company and the Union for their failureto return within said ten
(10) working days, any seniority record theretofore established shall be broken and such seniority
record shal thereupon be considered nil.

The senior associate in thetop ranking classificationin each of the shift departments shall
have theright to select the shift they are to work and shal havetheright to choose their weekly
days off, provided, however, that after the choice is made by the senior operator in the Production
Department, the other seniorsin the department must choosetheir days and shifts so as not to
require a swing shift associate to work sixteen (16) hours per day, or requirethe
services of more than one (1) swing shift associate for operators. The selection, once made, shal
befinal unless changed under provision of Section 14.

It ismutually understood and agreed by al parties hereto that because of the Company's
responsi bility hereinbefore mentioned, the management must and shall be the judge of any
associate's qualificationsfor promotion. However, should any difference of opinion occur in this
regard, such differences shdl be settled in accordance with the arbitration provisions of this
Agreement.

The Company agrees to post permanently, in a conspicuous placein each department and
plant, a company-wide seniority list, and such list shall be posted every six- (6) months. After the
seniority list is posted, the associates will havethirty (30) calendar days during which they may
protest the accuracy of thelist inwriting. Failing to make such protest within the thirty-(30)
calendar day period shall constitute agreement and the list shall become permanent.

In the event an associate is displaced from their classificationor department dueto a
cutback or revision of production or distribution methods, they may exercisetheir seniority rights
in accordance with their overall company seniority within the outside union group.

SECTION 7. RESPONSIBILITY

The shift operator on duty shall bein charge of the normal operation of the Pumping
Station.

It isagreed by the parties that the Treatment Plant Operators may be assigned to other
non-operator dutieswithinthe Plant during emergencies and/or when the plant is shut down.

It isagreed that associatesin the various shift classificationswill not be transferred from
their normal dutiesto perform duties normally performed by associates in other classifications
when it is necessary to replace this associate, except in cases of emergency.
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SECTION 8. TEMPORARY TRANSFERS

Associates may be assigned temporarily to positionson a reverse seniority basiswhen
feasibleand practical, provided no senior associate desiresthe assignment. Associates temporarily
assigned shall be returned to their normal positions within a period not to exceed twenty-five (25)
calendar days unless an extension be granted by mutual consent; provided, however, that where
such temporary assignmentsare madeto fill vacanciesdue to vacations, they may be continued
for a period of thirty-five (35) calendar days.

When it becomes necessary for the Company to shift associates temporarily to new
assignments, there shall be no change in the rate of pay to the associate so temporarily assigned
except when such temporary assignment shifts an associate into a higher classification. In such
cases the associate shifted temporarily to a higher classificationshall receivefor such temporary
assignment the basic rate of pay establishedfor the position. Associatestransferred temporarily to
lower paid positions shall continue to receivetheir regular rate of pay during such temporary
transfer. Associatestransferred permanently to other positionsshall receivethe rate of pay for the
position to which they are transferred.

It ismutually agreed that adjustmentsin pay shall not be made under the provisions of this
Section unlessthe transfer continues in effect for two (2) hours or more, and in no case shdl the
rate of pay of an associate be changed during any work shift or any work day except that when an
associate continueswithout interruption for two (2) hours or morein such temporary assignment,
that associate shall be paid the higher rate of pay for al timeworked in the higher
paid assignment.

SECTION 9. DEMOTION OR DECREASE

When and if it should become necessary to curtail employment in any department
associates affected areto belaid off in the inverse order of their employment in accordance with
their overall company seniority and re-employed in the reverse order. An associate laid off from
any department because of lack of work, may exercisetheir Company seniority by bumping any
less senior associate, provided that they are ableto perform the required duties of the new
position and meet dl the requirementsin Section 6 Seniority. In al such cases the Company
agreesto notify the Union ten (10) calendar daysin advance where the layoff affects permanent
full-timeassociates, and to seek an agreement asto the application of the seniority rights under
this Section and under the Seniority Section of the Agreement. If such an agreement cannot be
reached, then the question shall be settled under the arbitration of this Agreement.

SECTION 10. REPRESENTATION AND ARBITRATION

The direct representatives of the Union shall be associates of the Company and shdl be
known as "Shop Stewards."
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The Shop Stewards shall first attempt to handle dl grievances before such grievances are
referred to an International Representative of the Union. Associates may have a Shop Steward or
witness present when conferences are held between associates and supervisors. Supervisors or
other management personnel may require that a Shop Steward or witnessbe present when
conferences are held with associates.

I. Should grievances arise over interpretation or application of the items of this Agreement,
the aggrieved party must submit their grievance in writing to a Shop Steward whose duty
it will beto confer, within three (3) working days of the occurrence, with the supervisor in
an attempt to effect a settlement. The supervisor will have three (3) working daysto
respond to the grievance at thisfirst step in writing.

2. Should this procedure not result in a settlement, within five (5) working days of the denia
at thefirst step, the matter shal be referred in writing to the Operations Superintendent or
a designated representative who shal give a reply in writing within five (5) working days
of thereceipt of the grievance at thisleve.

3. Failing satisfactory settlement through this office, withinfifteen (15) working days of the
denial at the second step, the matter shall be referred in writing to the Vice President
Operations or a designated representative and to an International Representative of the
Union. The VicePresident Operations or a designated representative shall give areply in
writing within a period of fifteen (15) working days of the receipt of the grievance at this
level.

4. Should this procedurefail to effect a settlement, the matter shal be referred within five (5)
working days, (unless an extension of timeis requested by either party, not to exceed
fifteen (15) working days), of the denia at thethird step, to a mediator who will be
selected from either the State Mediation or Federal Mediation services.

5. Should this procedurefail to effect a settlement, the matter shal be referred within five (5)
working days, (unless an extension of timeis requested by either party, not to exceed
fifteen (15) working days), of the denid at the fourth step, to an arbitration board for the
selection of an arbitrator.

The Company and the Union will request a representative from the American Arbitration
Association who would be mutually accepted by the Company and the Union.

The Arbitrator so congtituted shall render a decision within sixty (60) calendar days after
meeting, such decision being final and binding upon both parties to this Agreement.

The expensg, if any, of the Arbitrator and rental of meetingfacilities, shal be shared
equally by the parties hereto. Both parties must agree on the location of the meeting facilities

If an associate claimsto have been unjustly discharged, they must file a complaint with the
Unionto thiseffect within five (5) working days after the effective date of the discharge. The
Union and Company agree that steps 1 and 2 of the grievance procedure will be waived and the
grievance moved to the 3rd step. The 3rd step procedurefor dischargesisthat the Union
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must submit this grievance in writing within fifteen (15) working days of the effective date of the
dischargeto the President of the Company or a designated representative. The President or a
designated representative shall give areply in writing within a period of thirty (30) working days
of the receipt of thegrievance at thisleve.

SECTION 11. LEAVE OF ABSENCE

Associates may be granted ninety (90) calendar days leave of absencefor good cause but
without pay and without prejudiceto seniority or other rights and such leave of absence may be
renewed for one or more successive ninety (90) calendar day periods by mutual agreement
between the Company and the Union. Associates seeking such leave of absence must make a
reguest in writing stating the cause, and must present such request to ajoint conference between
Shop Stewards and management for consideration. If the Shop Stewards and management fail to
agree on the granting or denial of the request for leave of absence, then the questions shall be
settled under the arbitration provision of this Agreement. Should such leave of absence be
granted as herein provided and the associate is employed by another concern, or should they
violate theterms of their leave during such leave of absence, said associate shdl forfeit any or all
seniority rights herein established.

SECTION 12. WAGES AND HOURS - DISTRIBUTION DEPARTMENT

The provisions of this Section shall apply to al associates in the Distribution Department
who are engaged in reading, testing, repairing, removing and resetting meters, discontinuing and
restoring service to consumers, engaged in excavation, backfilling, and other work necessary in
the construction, operation and maintenance of the system; in installingand maintaining mains,
servicing meters, meter installation, hydrants and valves, including pipejoiners work, cutting and
replacing pavements, yarning, caulking, heating and pouring jointing material, operating and using
alr compressor, using air compressor tools and equipment, machinery work, carpenter work,
paintingwork and any other trade work necessary in construction and maintaining of vaults,
manholes, any other structure in the system, or installation and maintenance of drainage, bracing
or sheathing; in loading and unloading pipe, service material, meters, hydrants, and other
equipment or materials necessary in the construction, operation or maintenance of the system; in
the operating and maintenance of watershed buildings, equipment or any other property; and in
the driving of automobiles or trucksincidental to the performance of the various types of work
above mentioned.

The Company agrees that present associates of record on November 1, 1982, who are
members of the Union shall be assured forty (40) hours of pay per week, provided that the
associates are at al times, during such work week, availablefor work. This assurance will not be
applicableto any associate hired after November 1, 1982.
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Except in cases of emergency, associates performing the classes of work specified in this
Section shdl not be required to work on Sundays and the following holidays:

New Y ear's Day (2) Personal Floating Holidays*
Good Friday Thanksgiving Day

Memoria Day Friday after Thanksgiving
Fourth of July Christmas Eve (December 24th)
Labor Day Christmas

*One (1) of thePersonal Floating Holidays may be taken with as much notification as reasonably
possibleto their supervisor. The remaining Personal Floating Holiday may be taken with at |east
three- (3) working days notice to the Company. The Company hasthefina decisionto grant the
day off as determined by the current workload. The Company hasthe right to deny the request
the day prior to this scheduled day off, if conditions warrant. Personal Floating Holidays shall be
taken within the calendar year January 1 through December 31.

When any of these holidaysfals on Sunday, it will be observed on the Monday following,
except when a holiday fallson Sunday and isfollowed on Monday by another holiday. Inthis
case the holidayswill be observed on Sunday and Monday. Associates not required to work on
either holiday will be assured of eight- (8) hours pay at their regular hourly ratefor these holidays
Also, any holiday that falls on Saturday will be observed on the preceding Friday, except when
such holiday is preceded by a holiday on Friday, the holidayswill be observed on Friday and
Saturday.

Each associate with ninety (90) calendar days of continuous service covered by provisions
of this Section who does not work on a holiday is assured of eight- (8) hours pay at their regular
hourly ratefor these holidays.

If the associateis absent anytime during the last four and one-half (4-1/2) hours of their
last scheduled work day prior to a heliday(s) or anytimeduring the first four and one-half (4-1/2)
hours of their first scheduled work day following the holiday(s) (or the day the holiday(s) is/are
observed) when they are scheduled to work, they shal not be paid for the holiday(s) unlessthey
are subpoenaed or entitled to pay under |eave of absencefor sicknessor accident disability, paid
jury duty, or paid funeral leave.

Associates covered by this Section who are not required to work on a holiday whichfalls
on what would have been a scheduled working day shdl receivetheir regular straight time hourly
ratefor the day, and if required to work on such a holiday shal receive, in addition, one and one-
half (1-1/2) times their regular rate of pay for the hours worked up to eight (8) hours per day or
forty (40) hours per week and shdl be paid double-timefor al timeworked in excess of eight (8)
hours per day on such Holiday. However, associates shal not be paid both daily and weekly
overtimefor the same hours worked.

Overtime will be paid at one and one half (1 112) timestheir regular hourly rate of pay for
al timeworked in excess of forty (40) hours per week or eight (8) hours per day. All associates
covered by this Section who are required to work on their second scheduled day off shal be paid
two (2) timestheir regular hourly rate of pay, except those associates on scheduled standby duty
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who will be paid one and one-half (1-1/2) timestheir regular hourly ratefor al hours worked
Associates shall not be paid both daily and weekly overtimefor the same hours worked.

Associates engaged in programmed inspecting and flushing of fire hydrants shal be paid
the regular straight time hourly rate of the Field Service Representative classificationand the
appropriate shift differential for the hours actually worked as set forth in this contract.

Applications will be received from associates in the Crew Leader and Utility
Classificationsafter a notice has been posted by the Company setting forth its intention to inspect
and flushfire hydrants. Selection of the associatesfor thisjob shal bein accordance with Section
6 - Seniority.

For the associates covered by this Section, the regular hourly rates of pay shdl be as
follows:

CLASSIFICATIONS REGULARHOURLY RATE EFFECTIVE
DISTRIBUTION DEPARTMENT 11/17/01 11/1/02 11/1/03
Backhoe Operator $17.57 $18.10 $18.55
Junior Backhoe/Crew Leader $17.16 $17.68 $18.12
Crew Leader $16.76 $17.26 $17.69
Utility $15.85 $16.33 $16.74
Temporary Laborer $10.96 $11.29 $11.57
Meter Technician $17.88 $18.42 $18.88
Field Service Representative $17.57 $18.10 $18.55
Meter Reader (as of 11-1-88) $17.57 $18.10 $18.55
Meter Reader (after 11-2-88 but prior to 11-1-98) $16.76 $17.26 $17.69

Meter Reader (asof 11-1 98) Tz 08 wic 20 ©1£ 74
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The Company hasthe right to increase or decrease the number of shifts necessary to
perform the work of the Company. A lunch period of thirty minuteswill be allowed during each
shift. If associatesare assignedto shiftsother than 7:30 am. - 4:00 p.m. or 8:00 a.m. to 4:30
p.m., they will receive shift differential premium rate, when appropriate, including overtime on a
continuation basis.

The night shift distribution crewls will consist of Crew Leader and Utility. This crew will
substitute Sunday and Monday for the current listed Saturday and Sunday under Section 12in
regard to holiday observance. Examples of work schedulesfor the night shift distribution crew/s
are asfollows:

Tuesday through Friday - 1:30 p.m. until 10:60 p.m.
Saturday - 7:30 am. - 4:00 p.m.

Examplesof other shiftsworked are:

Monday through Friday - 1:30 p.m. until 10:00 p.m.

Monday through Friday - 12:00 noon until 8:30 p.m.

Tuesday through Saturday - 8:00 am. until 4:30 p.m. (Mon.-Fri.) and
7:30 am. until 4:00 p.m. (Saturday)

I n the event no associates bid on the evening distribution shift, the Junior Crew Leader/s
and Junior Qualified Utility/s will fill these positions. The night shift Crew Leader position will be
bid. If no onebidsthisrelief position, the next Junior Utility Person will be assigned these duties.

All vacation periods will be arranged through the night shift Supervisor.

The Company will make the decision to fill a vacancy due to sickness, personal business,
short-term absences, etc. depending on the workload and anticipated duration of the absence.
Only one night shift Field Service Representative associate will be allowed to taketheir vacation
at atime arranged through their immediate supervisor.

When any associate covered by the provisionsof this Section is directed to report for

work they shal receive four (4) hours pay at the rate prescribed in this Agreement, unless notified
the night before not to report for work.

-13-
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There shall beten (10) associates who will be classified as Crew Leader and who shall
receive the Crew Leader rate of pay. When a vacancy occursin the Crew Leader classificationit
will bebid. If the Company determinesthat it is necessary to go outside of the Meter Group
(Meter Technician and Meter Reader classifications)to fill atemporary opening, the senior Crew
Leader person desiring to fill in temporarily in these classificationswill be given the opportunity to
do so. The Company will not be required to advancethe senior qualified Utility to the Crew
Leader classification during temporary work periods unless management has decided the
workload is sufficient to require the vacant Crew Leader position befilled.

If aUtility is assigned to be in charge of avehicle, they shal be paid at the Crew L eader
rate of pay.

An associate called back to work after having left the premises of the Water Company will
be paid a minimum of two (2) hours pay at one and one-half (1-1/2) timestheir regular hourly
rate, unless called in lessthan two (2) hours prior to their regular scheduled working hoursin
which event they shall be paid for the hoursworked. Cdl-in pay is not applicableto those
associates awaiting emergency calls or standby duties as covered by Section 16.

It isagreed that the hauling and unloading of chemicalswill be performed by associates
with less seniority when feasible and practical.

SECTION 13. WAGES AND HOURS - PRODUCTION DEPARTMENT

This section shall apply to all associates engaged in the operation and maintenance of the
Pumping Station and Filter Plants, pumping and transmitting equipment now maintained at tank
sites.

The normal workweek for dl associates performing the classes of work specified in this
Section shall beforty (40) hours consisting of five (5) consecutive eight (8) hour days. Days off
shall be consecutive except in the case of the Treatment Plant Operator-Relief classification. For
al timeworked in excess of forty (40) hoursin any one week or eight (8) hours per day, one and
one-half (1-1/2) timesthe regular hourly rate of pay shal be paid, with the understanding that
because of the necessity of continuous operation there shall be no premium pay for work done on
Sundays as such. If the associate covered by this Section is required or requested by the
Company to perform work on aday whichisnormally their second day off;, they shall in that
event be paid two (2) timestheir regular hourly rate of pay for al time worked on such day.

No daily overtime shal be paid when associates are changing from one shift to another, or
when associates at their own request are working extratimein order to get off during regular
shifts. Associates shall not be paid daily and weekly overtime for the same hours worked.

The Company agrees that present associates of record on November 1, 1982, who are
membersof this Union shall be assured forty (40) hours of pay per week, provided that the
associates are at dl times, during such work week, availablefor work. This assurance will not be
applicableto any associate hired after November 1, 1982.

-14-
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Associates performing classes of work specified in this Section are normally required to
work on thefollowing eleven{11) holidays, namely;

New Y ear's Day (2) Personal Floating Holidays*
Good Friday Thanksgiving Day

Memorial Day Friday after Thanksgiving
Fourth of July ChristmasEve (December 24th)
Labor Day Christmas

when such holidaysfall on what are scheduled working days for the associates.

*One (1) of the Personal Floating Holidays may be taken with as much notification as reasonably
possibleto their supervisor. The remaining Personal Floating Holiday may betaken with at |east
three-(3) working days noticeto the Company. The Company hasthefinal decisionto grant the
day off as determined by the current workload. The Company hasthe right to deny the request
the day prior to this scheduled day off, if conditionswarrant. Personal Floating Holidays shall be
taken within the calendar year January 1 through December 31.

If the associateis absent any time during the last four and one-half (4-1/2) hours of their
last scheduled work day prior to aholiday(s) or any time during thefirst four and one-half (4-1/2)
hours of their first scheduled work day following the holiday(s) (or the day the holiday(s) is/are
observed) when they are scheduled to work, they shall not be paid for the holiday({s) unlessthey
are subpoenaed or entitled to pay under leave of absencefor sicknessor accident disability, paid
jury duty or paid funeral leave.

Associates covered by this Section who are not required to work on a holiday whichfalls
on what would have been a scheduled working day shal receivetheir regular straight time hourly
ratefor the day, and if required to work on such a holiday shdl receive, in addition, one and one-
hdf (1-1/2) timestheir regular rate of pay for the hoursworked up to eight (8) hours per day or
forty (40) hours per week and shall be paid double-timefor al timeworked in excess of eight (8)
hours per day on such holiday. However, associates shall not be paid both daily and weekly
overtimefor the same hours worked.

Associates who are scheduled to work on such holidays, but who are not required to do
so shdll be paid eight (8) hours pay for each such holiday at regular hourly rates of pay. Ona
holiday, the associate working the actual holiday will receivethe premium pay for that day.

When any of these holidaysfallson Sunday, it will be observed on the Monday &fter,
except when a holiday fallson Sunday and isfollowed on Monday by another holiday. Inthis
case the holiday will be observed on Sunday and Monday. Also, any holiday that fallson
Saturday will be observed on the preceding Friday except when such holiday is preceded by a
holiday on Friday, the holidayswill be observed on Friday and Saturday.

Each associate with ninety (90) calendar days or more of continuous service covered by
provisions of this Section who does not work on the observed holiday is assured of eight (8)
hours pay at their regular hourly ratefor the holiday.

-15-
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For associates covered hy this Section, the regular hourly rate of pay shdl

be as follows:

CLASSIFICATIONS REGULARHOURLY RATE EFFECTIVE

PRODUCTION DEPARTMENT 11/17/G1 11/1/02 11/1/03
Treatment Plant Operator (Monday — Friday day shift) $17.88 $18.42 $18.88

Treatment Plant Operator (12 Mid. — 8:00 a.m. Shift) $18.76 $19.30 $19.76
Treatment Plant Operator (4:00 p.m. — 12 Mid. shift) $18.49 $19.03 $19.49
Treatment Plant Operator (Swing shift) $18.54 $19.10 $19.57
Maintenance Technician | $17.88 $18.42 $18.88

Maintenance Technician Il $17.88 $18.42 $18.88

Treatment Plant Operator - Fixed Relief $17.58 $18.08 $18.53

Treatment Plant Operator — Relief * $17.00 $17.50 $17.93

Treatment Plant Operator — Utility (day shift) $16.76 $17.26 $17.69
Treatment Plant Operator — Utility (12 Mid — 8:00 am.)  $17.64 $18.14 $18.57
Treatment Plant Operator —Utility (4:00 p.m. - 12 Mid.) $17.37 $17.87 $18.30
Treatment Plant Operator — Utility (Swing Shift) $17.29 $17.79 mre o

*  Plus appropriate shift differential for dl hours worked other than day shift hoursworked.
Swing shift and Fixed Relief rates are a weighted average of appropriate classificationsworked to
include appropriate shift bonusand shift differential.

NOTE for Reference:
Included shift differentia incentive pay into an hourly equivalent and add to the regular rate of pay
for those positionsaftected. (Production Department):

12 midnight shift- $0.48
Swing Shift & 4 — 12 midnight shift - $0.31
Fixed Relief & Relief - $0.24

Include shift differentia into appropriate Production scheduled shift hourly rates:

12 Midnight — 8:00 a.m. shift - $0.40
4-12 Midnight shift - $0.30

Note: Annual wage increasesar e based on day shift baserate in Production, not the
inclusion of the shift differential incentivepay and shift differential.
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The senior Treatment Plant Operator-Relief associate will have the right to select the shift
they areto relieve, however, once assigned they shal remain on this shift for the duration of the
vacancy.

Associates covered by this Section and Section 12, Paragraph 11 (Hydrant Flushing), and
also Section 16 of this contract, who are required to work on either of the two shifts between
4:00 p.m. and 8:00 am. will be paid an additiona thirty cents ($0.30) per hour for the 4:00 p.m.
to 12:00 midnight shift and forty cents ($0.40) per hour for the 12:00 midnight to 8:00 a.m. shift
for those hours actually worked. The Field Service Representative associates working other than
the normal day shift will receivethe shift differential that is applicable from 4:30 p.m. till 8:00 am.
NOTE: Shift Differential ratesareincluded in the appropriateProduction hourly rates
listed above.

Production M aintenanceOn Call:

The associatesin the Maintenance Technician | & 11 classificationswill be called upon, one each
week, to be availableat al timesto receive and take calsin the Production Department. They will
receive during that week two (2) timestheir regular rate of pay for dl hours worked due to being
caled out for overtime. If they are called out to work overtime on their second day off they will
receivetwo and one half (2 %) timestheir regular rate of pay for those hours worked.

SECTION 14. RIGHT TO CHANGE SHIFTS

Associates may, if they so desire, temporarily exchangetheir shiftsprovided the changeis
agreeableto the Company and the Union, and does not interfere with the orderly operation of
pumping and filter plants. Temporary exchanges of shifts may be effected if agreeable to
associates directly concerned but must occur during the bi-weekly pay period.

Any overtime worked as a result of such exchange shall be paid at the regular straight time
rate.

SECTION 15. SHARING OF OVERTIME

All overtime shal be shared equally and alikein each classificationinsofar as reasonable
and practical (Changing the words "class of work" to "classification" will not changethe intent or
present interpretation in the handling or sharing of overtime.) Note: The sharing of overtime by
thethree (3) Backhoe Operators will occur with as much reason asis possible.
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SECTION 16. AWAITING EMERGENCY CALLS

Four (4) qualified associates with the greatest continuous length of servicein the
Distribution Department will be caled upon, one each week, to remain at hometo receiveand
take care of emergency calls. The associates so assigned shall be assured of eight (8) hours of
standby pay per week to be paid at one and one-half (1-112) times their regular rate of pay after
meeting the requirements of the eight (8) hours per daylforty (40) hours per week overtime
eligibility provision. Sunday, astheir second day off, will be paid at one and one half (1 112) times
their regular rate of pay. Oncethesefour (4) associates assumethis duty they must continue to
perform such duties unlessthey notify the Company in writing sixty (60) calendar days prior to
the date they desireto be relieved of such duties. Once arequest of thistypeis received they will
not be eligiblefor eighteen (18) monthsto reassume these duties and then only if thereis such a
vacancy in existence. When one of thesefour (4) associatesis on vacation or off for sicknessand
is scheduled for this duty, the next standby person on the scheduled standby roster will be called
upon to fill these duties for that standby period. It isunderstood that when a vacancy occursin
the classification of Meter Technician, the Company shall havetheright to schedule aMeter
Technician associate during the hours stated below. It isfurther understood that the Meter
Technician presently assigned may elect to bid on the contemplated job assignment, to work at
meter repairing or other assigned duties, and shall also answer and take care of emergency cals
between the hours of 4:00 p.m. and 8:00 am., beginning at 12:01 am., Monday through 12:00
midnight, Friday. Their rate of pay will be the regular hourly rate of aMeter Technician, but not
the overtime rate during these hours. In addition, they will be paid shift differential in accordance
with the 3* from the |ast paragraph of Section 13.

SECTION 17. PAY DAYS

All associates shall be paid Bl-weekly for work done during the two workweeks ending on
the preceding Sunday midnight. Associateswho are scheduled off on Friday may pick up their
checks at the Business Office on Thursday afternoon, provided they are available. Paychecks will
be given to associates only unlesswritten authorization is givento releasethe check to a specific
person

SECTION 18. VACATIONS

Associates who have been continuously in the service of the Company shall be entitled to
thefollowing weeks vacation annualy:

1week vacation - 1 year of service

2 weeksvacation - 2 or moreyears of service

3weeksvacation - 8 or moreyears of service

4 weeksvacation - 15 or more years of service

5 weeks vacation
* 6 weeks vacation

24 or more years of service
30 or more years of service

*NOTE: Any new hiresafter November 1, 1998 will no longer be ableto earn more than the
current allowance of five (5) weeks of vacation for working 24 or more years of service.
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Vacation pay shall be equal to the normal weekly wage of the associate, which isforty
(40) hours at aregular straight time hourly rate, with the exception of those associates who work
from 4:00 p.m. to 12:00 midnight, or 12:00 midnight to 8:00 am., and their pay shall be equal to
the normal weekly wage plus shift differential. Associateswithtwo (2) or more weeks of
vacation will be allowed to take two (2) weeks of vacation in one-day increments. Thefirst
period will be selected in order of Company seniority and the second pick selected when an
opening exists.

The Company will alow associates who have earned at least one week of vacation be
allowed two (2) floating vacation days per calendar year. Associates must request these floating
vacation days at least one (1) week in advance. These vacation dayswill not be taken the day
prior to or after a holiday or vacation period. The Company has the sole right to determine the
number of associates exercising this option at any given time.

The Company will allow associates who have earned at least five (5) days of vacation the
option to take one (1) week of vacation in increments of one day at a timewith as much
notification as reasonably possibleto their supervisor. The Company hasthe sole right to
determine the number of associates exercising this option at any giventime.

The company agreesto grant vacations at the time most desired by the associates if
possibleto do so without interfering with the orderly operation of the plant.

In order to provide each associate with the most desirable dates to scheduletheir vacation, it
isagreed that the vacation roster listing associates in descending order of the company seniority
be posted November 1 and removed December 15 of each year. The senior associate shal list
their desired date as soon as possible, and will post their desired date within 24 hours after being
notified by their supervisor to do so. It isfurther understood that the 24-hour directive will not be
given prior to November 5 of each year

Associates shdl be allowed to changetheir vacation schedule by giving the Company a
thirty (30) calendar day notice, provided it does not conflict with another associate's vacation.

An associate bidding into different classificationsafter the vacation schedule has been
posted will reschedule their vacation so that it will not conflict with other associatesin that
classificationor category for that year. All following years, vacation schedules will be made by
seniority.

Seniority for vacation purposes shdl be divided into five categories asfollows:

L. Three associates in the Production Department, exclusive of Maintenance Persons will be
permitted to take their vacation at the same time, aslong as no two associates are on the
same shift at the same plant. The senior Treatment Plant Operator-Relief associate would
havethe right to select the shift they areto relieve, however, once assigned; they shall
remain on this shift for the duration of the vacancy.
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2. Maintenance Persons. The Maintenance Persons in the Production Department will
arrange their vacation schedule with the supervisor of the department.
3. Meter Reader Classification. Two associates in this classificationmay take their vacations
at the sametime.
4. Crew Leader and Utility. Two associatesin these classificationsmay take their vacations

at the sametime.

5. Backhoe Operator. The Backhoe Operators will arrange their vacation schedule with the
supervisor of the department.

6. Field Service Representative Classification. Two associates in this classificationmay take
their vacationsat the sametime.

In the event that a holiday occurs during an associate's vacation, they shal be given, in
addition to their regular vacation pay, a bonus equal to the number of hours they would normally
work on such day multiplied by their straight time hourly rate.

SECTION 19. DEATH IN FAMILY

When death occurs in theimmediatefamily of an associate and in alocality whereit is
reasonably possiblefor the associate to attend the funeral, the company shall grant said associate
up to three (3) consecutive scheduled working days at straight time for the purpose of making
necessary arrangementsand attending the funeral. The associate shall report to work no later
than the second scheduled workday following the funeral. The company should be advised
when the associate plansto return to work. Within the meaning of this section, immediatefamily
includes husband and wife, children, mother or fathers, brother, sister and immediate mother-in-
law or father-in-law, stepfather or stepmother only. The company shall grant two (2)scheduled
work dayswith pay at straight timefor the purpose of attending the funeral of agrandchild,
grandmother and grandfather and one (1) scheduled work day with pay at straight timefor the
purpose of attending thefuneral of animmediate brother-in-law, sister-in-law,
grandmother and grandfather of spouse.

SECTION 20. DISABILITY BENEFITS AND LIFE INSURANCE

A. Leaves of Absencefor Sicknessor Accident Disability

Associates will be granted leaves of absencefor sickness or accident disability for the
maximum periods shown below:

Maximum Period of
Length of Service L eave of Absence
Up to six months Two weeks
Six months but lessthan two years  Twenty-eight weeks
Two years but lessthan fiveyears ~ Oneyear
Fiveyears and over Two years
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Pavments During Leaves of Absencefor Sickness or Accident Disability

During periods of leave of absencefor sickness or accident disability, except for
occupational disability incurred whilein the employ of another employer or while self-
employed, associates will be paid in maximum amounts hereinafter set forth (as referenced
in the Group Insurance SPD Plan booklet, page 149, regarding 52 weeks of coverage):

An associate shdl not be paid for the first day sick leave unless
they have not been absent on sick leave during the previous
six (6) months or unlessthey are hospitalized.

The six months above will be reduced to five monthsfor associates
with fiveyears of continuous service and will be reduced one additional
month for each additional year of continuous service with the company.

Each associate who is disabled and unableto perform their reguiar
duties as a consequence of illness or accident shall be paid as
follows during such disability:

Maximum Number of Weeksin

Any "Disability Year" in

Which Payment Will Be Made
Length of Service by Companv

At least six months but |essthan
One year One week

Over one year One week for each complete year of
service with a minimum of two weeks

1. If the associateisentitled to, in any given week, Weekly Sickness and Non-

Occupational Benefits under the Group Insurance Plan or Temporary Total Disability
Benefits under the Kentucky Workers Compensation Act, the payment by the
Company in such week shal belimited to the difference between the associate's
normal weekly earnings and the amount of such benefits.

2. The company may require a suitable statement from the associate's medical doctor
certifyingto the disability or may elect to have amedical doctor selected by it examine
the associate.

3. The associate's anniversary date of employment shall be used to determine the
maximum benefitsto which they are entitled.
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4. The"Disability Year" shdl be any twelve months period commencing with thefirst
date of disahility of each year. Thereafter, if the associate is actively at work on the
first anniversary of their first disability, their next "Disability Year" will commence
with thefirst day of disability following the anniversary date. The commencement of
such a disability year is activated by an absence due to sickness or accident and the
extent of benefitsfor that disability year is determined by the length of service at the
beginning of the disability year.

If any period of disability overlapsthefirst anniversary of the associate's first
disahility, they shall continueto draw such pay from the company until they have
received the maximum number of weeks which they would have been entitled in the
"Disability Year" in which the overlapping period of disability commenced. They
shall not then be entitled to further paymentsuntil they return to active employment
for at least one day, nor shall they be entitled to further paymentsfor the same or
related disability until they have returned to active employment for two weeks.

In recognition of the fact that delay sometimes occurs in the determination of benefits
payable under the Workers Compensation Law, the company agreesin order to assure
the continuity of incometo a disabled associate that it will pay the associate's normal
weekly wagesin full for the period indicated to the schedule above, subject to
agreement by the associate that any benefits currently or subsequently received from
the Workers' Compensation Carrier (other than reimbursement of expenses) with
respect to said period of disability, shal be assigned to the company.

It isunderstood that these paymentsfrom the Compensation Carrier to be assigned to
the company include only weekly benefitsfor temporary disability.

SECTION 21. INSURANCE PLAN

The Company and the Union agree that the provisionsof the American Water
System Group Insurance Plan as dated March 8, 2001 shall beinfull force and effect through July
31, 2005. ThePlan may thereafter be amended, modified or terminated through negotiations
between American Water Works Company, Inc. and The National Conference of Firemen and
OilersUnion. The Company and Union agree to be bound by the results of any renegotiations of
the Group Insurance Plan between the American Water Works Company, Inc. and the National
Conference of Firemen and OilersUnion.
Group Insurance issues shall not be subject to any local negotiations.



DATA REQUEST 1 #20
Page 43 of 92

SECTION 22. PENSION PLAN

The Company and the Union agree that the provisionsof the Pension Plan described in the
booklet entitled American Water System Pension Plan dated March 8, 2001 shal remain in full
force and effect through July 31, 2005. The Plan may thereafter be amended, modified, or
terminated through negotiations between American Water Works Company, Inc. and the National
Conference of Firemen and Oilers. The Company and Union agree to be bound by the results of
any renegotiations of the Pension Plan between the American Water Works Company, Inc. and
the National Conference of Firemen and Qilers. Pension issues shdl not be subject to any local
negotiations.

SECTION 23. 401(K) SAVINGS PLAN

The 4 0 1 0 SavingsPlan, effectiveMarch 8, 2001 shall remainin full force and effect
through July 31, 2005. The SavingsPlan may thereafter be amended, modified or terminated
through negotiations between American Water Works Company, Inc. and the National
Conference of Firemen and Oilers. The Company and the Union agree to be bound by the results
of any renegotiations of the Savings Plan between the American Water Works Company, Inc. and
the National Conference of Firemen and Oilers. SavingsPlan issues shall not be subject to any
local negotiations.

SECTION 24. DEPARTMENT HEAD NOT TO PERFORM WORK - EXCEPTION

Except in case of actua emergency, the head of a department or foreman covered by this
Agreement shall not perform any of the work normally performed by associates under their
supervision, but they shal havethe right to demonstrate how they desireto havethe work
performed.

The company may temporarily assign atrainee to work with one of the maintenance or
construction crewsfor the purpose of acquainting the trainee with the various elements of the job
to be carried out, along with acquainting the trainee with the various terminology that is used in
describing the materials used for a particular job, as well asthe type of equipment, etc. that is
used. The Company agrees that when thistrainee is actually performing the duties that would
normally be carried out by membersof the bargaining unit, that a member of the bargaining unit
will not be required to perform any work, and will Smply advisethe trainee asto the procedureto
be used to carry out the particular job. The Company'sintentionisto not replace a member of the
bargaining unit with the trainee, but to smply assign the trainee as an additional personto a
particular job for training purposes.
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SECTION 25. GUARANTEED WORK WEEK AND RIGHT TO SUBCONTRACTING

The Company may contract for thefollowing:
A. Ingtalation of mains and new fire hydrants

B. Servicelinerenewaswhich includethe tap, the serviceline, the meter setter and
meter box, meter and initiation of service.

C. All new servicelineswhichincludesthe tap, the serviceline, the meter setter and
meter box, meter and initiation of service.

D. Painting of fire hydrants.
E. Changing length of service meters.

Provided, however, that present associates of record on November 1. 1982, who are
membersof thisunion shall be assured forty (40) hours of pay per week, provided that the
associatesare at al times, during such work week, availablefor work. This assurance will
not be applicableto any associate hired after November 1, 1982

It isfurther agreed that al maintenancework required, except for thefield repair and
testing of large (larger than 2") metersin the Meter Repair Program, after the completion
of the contracted work referenced in paragraph one of this Section will be performed by
members of this Union.

It isfurther understood that membersof this Union will perform the installation of other
meters, not covered in 1-B, 1-C, and 1-E above.

In addition, the Company may, by giving afifteen- (15) day written notification to the
Union, be permitted to utilize contractors to perform unionwork during peak periods.
The natification will includewhat work isto be performed and the duration of the
contracting period.

The Company may contract with temporary employment firmsto fulfill summer temporary

laborer openings in any Department covered by this contract for periods not to exceed 90
calendar days.

SECTION 26. EOUAL OPPORTUNITY EMPLOYER

The employer and the Union agree not to discriminateagainst any individual with respect

to their hiring, compensation, terms or conditions of employment because of such individua's
race, color, religion, sex, national origin or age, nor will they limit, segregate or classify
associates in any way to deprive any individual associate of employment opportunities because of
their race, color, religion, sex, nationa origin, or age.
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SECTION 27. SAFETY SHOES

All associates affected by this agreement will wear safety shoes and these shoes will meet
with the current OSHA and ANSI 241.1 standards. The associates will make al safety shoe
purchases and the style of shoeto be purchased will be determined by the company. These
purchases will not be made while on company time. Whenever an associate feels new shoes are
needed, they are to check with their immediate supervisor for authorization to purchase a new
pair and they will beissued a purchase order number, which can be used at the approved
shoe supplier to purchase a pair of safety shoes, which are on the approved list of styles. If the
cost of the safety shoes selected exceeds the established dollar limit designated by the Company
the associate will pay any overage at thetime of purchaseto the shoe supplier.

SECTION 28. SMOKINGIN THE WORKPLACE POLICY

Kentucky-American Water Company is dedicated to providing a healthy and safe work
environment for its associates. Efforts to maintain clean indoor air, in facilitiesand vehicles, by
minimizing exposure to side-stream or secondary tobacco smoke are consistent with thisgoal.
The Company will reach this goal by prohibitingthe smoking or use of tobacco productsin any
company facility or vehicle. The chewing of tobacco, use of snuff, etc. are prohibited in all
Company facilitiesand vehiclesdue to sanitary conditions poor appearance and reduced image
whichis reflected negatively toward the Company. |In addition, thesetobacco products will not
be allowed at any outdoor job-siteif associates are working with or around asbestos cement pipe,
underground petroleum tanks, or any chemical storage tank or area. Thispolicy will use the
progressive disciplinary steps as outlined in the Company Code of Conduct.

SECTION 29. MANAGEMENT OF BUSINESS

The Union recognizes that except as expressly limited by this agreement, the management
of the associates, the direction of the workforce and the operation of the plant are vested in the
employer. The Union further recognizesthat as an aspect of such management rights, the
employer may make and enforce such rules as the Company may deem necessary or proper for the
conduct of its associates and the operation of the plant, except to the extent that such rules may
conflict with the provisionsof this agreement.

The above-mentioned management rights are not to beinterpreted as being all-inclusive,
but merely indicate the type of rights, which belongto and are inherent to management. Itis
understood that any of the rights, power or authority the Company had prior to the signing of this
agreement are retained by the Company, except those specificaly abridged, granted or delegated
to others or modified by this agreement.

SECTION 30. COMPLETE AGREEMENT

It istheintent of the parties hereto that the provisions of this agreement, which supersedes
al prior agreements and understandingsincluding past practices, oral or written, expressed or
implied, between such parties, shdl govern their entire relationship and shall be the sole source of
any and all rights or claims which may be asserted in arbitration hereunder, or
otherwise.
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The provisions of this agreement can be amended, supplemented, rescinded or otherwise
altered only by mutual agreement in writing hereafter signed by the parties.

SECTION 31. DURATION OF AGREEMENT

Thisagreement shal bein effect from 12:01 am., November 17,2001, and continue until
12:00 midnight, October 31, 2004. Notwithstanding any other provision of this contract, the
parties agree that either party may, during the sixty- (60) calendar period immediately proceeding
the anniversary date of this contract, give notice, in writing, to the other party of its desireto
renegotiate a revised agreement.

If no agreement is reached before the anniversary date of this agreement, then any wage
rates eventually agreed to between the Company and Union shall be retroactive to the expiration
date of this agreement.

IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and
year first above written.

KENTUCKY-AMERICAN NATIONAL CONFERENCE
WATER COMPANY OF FIREMEN AND OILERS, LOCAL
320
By By
President Representative Local No. 320
ATTEST:
By By
Secretary/General Counsel
By
By
By
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AGREEMENT

TH S AGREEMENT made ad enteredintothis 17th day of December, 2001, by ad
between KENTUCKY -AMENCAN WATER COMPANY, hereinafterreferred to asthe
"Company," andthe NATIONAL CONFERENCE OF FIREMEN AND OILERS LCCAL

UNION NO. 320, hereinafter referred to as the "Union. *

WITNESSETH:

WHEREAS, the Company isengaged in furnishingan essential public service which
vitally affectsthe health, safety, comfort, and generd well-being of alarge number of people in
the communitiesfurnished water service by theCompany; and

WHEREAS, the very existenceof the Company i s conditioned upon carryi ng at its
obligations and responsibilitiesto the public served, and

WHEREAS, this responsibility |o the publicisa mutua responsibility of associatesand
management which requiresthat any dispute arising between the associatesand management be
setiled in an orderly way without interruption of water service; and

WHEREAS, both parties to this Agreement hereby recognize thismutua responsibility
of service to the public.

NOW, THEREFCRE, in furtherance of harmoni ousrel ations among associ ates, the

management, and the public it ismutudly agreed by and between the parties hereto thet there
shall beno strike or lockout during the term of this Agreement, and thismutually ayead

covenant shdl continue through the future relationsbetween the parties hereto, and thet dl
matters of dispute pertaining to the interpretationor application of the terms 0ft hi s Agreement
shalf be settled by arbitration ashereinafter provided.

1t isfurther agreed asfollows:

RECOGNITION

The Company recognizes the Union asthe exclusive collectivebargaining agency for all
theassociatesof the Company covered by this Agreement in classificationsd Clerk |, and I1T.

Union members shall not transact Union business on Company property during working
hoursexcept business with sepresentatives of the Company, nor hold megtingso f any kind for
thetransaction of Union business, or otherwise, an Company property, at anytime, wthout t he
specificconsent of the President of the Company or his designated representative.
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The accredited representatives of the Union may interviewindividual members duing
working hours for the purpose of investigating grievances, which have been tiled by the Ui on;
provided, however, that such activitiesdonot interfere with the operationof the plant, and
provided further, however, that permission to do soisfirst secured from the President of the

Company.

SECTION2 UNION SECURITY

The Company agreesthat all new associates eligible for membership in the Bargaining
Unit will berequired, asacondition of continued employment,to become members of the Uniomn
within thirty (30) calendar daysfrom the date of their employment and remain members in good

standing for theduration of this Agreement.

SECTION 3. UNJON DUES

Dues shdl b e deducted weekly by the Company from the wages of each member of the
Union Whoisan associate of the Company, and who requests and authorizesthe Company in
writing to makesuch deductionsfrom their wages or salary.

Deductions shall be madeby the Company each week and shall be remitted once per
month to the Secretary-Treasurer of the Union. Authorization given the Company by the
associate shall beirrevocable aslong asthe associateis a member of thebargaining uit

SECTION 4 NEW ASSOCIATES

It is recognized by the partieshereto that in the operation of the water works property O f
the Company on account of theresponsibility at all times to furnish a safeand adequatesupply

of water to the City of Lexington and surrounding territory, there can beno division of this
responsibility, and it i Sagreed that the Company, therefore, must be unhampered in thesdetion

of itsassociates.

It isfurther agreed that each new associate shall be granted aperiod not to exceed ninety

(90) calendar daysas a probationary period t o demonstrate their ability and qualificationsto
perform the dutiesfor which they were hired. In the event anew associatefails to quaify wthn

the ninety (90) calendar day period following the date of their employmentthey shall be
discharged
Associatesmay be discharged prior to the expiration of the 90 day probationary period.

Associatesretained, with the exception of temporary or part-time associates, after the
probationary period acquire seniority status dating from thefirst day of employment. Incase Of
afull-time vacancy, temporary or part-time associates who are qualified would be considered for

full-time employment.
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SECTION 5. REGULATION AND GOOD FAITH

TheUnion agrees that its officersand memberswill live up to the Company's reasongble
rules and regulations in theinterest of safety, economy and continuity of serviee to the public.

SECTION 6. SENIORITY

Beginning With the effective date of this Contract, the seniority provisonsar e asfollows

It is understood and agreed that subject to dl federd, local and statelaws regarding the
employment practices of employers, thefollowingfactors shdl be consdered in cases of

promotion:

I. Lengthof continuousservice.
2. Knowledge, training, ability, skili and efficiency.

3. Physcd fitness.

Subject to all federal, state and local regulations, with respect to the equal opportunity
employment acts, where two and three areequal, one shal govern.

Seniority List: The Company will prepareand have posted a seniority list showing the
namesof each associate covered by thiscontract in order of their employment date with the
Company. TheAssociatewith the greatest length of service will beat thetop df t he Jist with the

junior asociate a the bottom of thelist.

SECTION 7. CLASSIFICATIONS
Associatescovered by thisContract shall be classified asfollows:

Clerk | : Operator/Teller, File Clerk, and Teller

Clerk T : Find Bill Clerk, Posting Clerk-Billing, Non-Pay Clerk,
Part Time- Payroll Clerk and Téeller.

Clek III: AccountsPayable, Billing Clerk, New Tap Clerk, *Customer Servi ce
Representatives, Continuing Property Records Clerk, and General  Accounting

Clerk.
* Customer Service Representativesqualificationsguidelinesare asfollows

A. Any new Customer Service Representative shall remain at Clerk I status until successful
completion of the Skills Assessment Ted.
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SECTION 8, JOB POSTING

Noticeof a vacancy in an existing position or a newly created position, shall be poded at
places accessible to associatesaffected and shall remain posted for a period of t wo (2) vorki ng
days, within which time applicants eligible and desiringto fill such vacancy shall apply ia
writing to theOfficial of the Company designated in the notice. Such noticewill set forthtitleOf
position to befilled, hours of work, daysof relief, and rate of pay. Withinfour (4) cosecutive
daysafter theexpiration of the posting period, the Company shdl have assignedt he acoepted

applicant to such vacancies or newly created position.

The decision to apply or nat to gpply for promotion or transfer to an existing postionor a
newly Created position is entirely within the associate'sown option. TheUnion and Shop
Stewards shall receive acopy of dl bids. It is agreed whenever ajob vacancy i s posted and
subsequently awarded in accordancewith the provisionsof thisagreement, al bi dders shall be
Jisted in seniority order on the Notice of Assignment. |n caseswherethereismore than one

bidder and thesenior bidder doesnot quaify or voluntarily steps down, thejob shal | netbe re-
posted. It will be awarded to ihe next senior bidder asreflected on the Notice of Assignment 1N

the event none of i he bidders qudify, thejob shall be re-posted. 1n caseswherethereisalyone
bidder, and that bidder does not qualify or voluntarily stepsdown, the job will al so b e re-posted.

Allinterested parties should bid on each job vacancy posted. Inthe event of multiple job
postings, associates will havetheright to determinewhich position they desireto retain besed 0N
their company seniority. In the event that a subsequent disqualification, voluntary or
jnvoluniary, causes an associate to be displaced fiom their current position, they will havethe
right, based on Company seniority, to take any other job which they had bid on, and furthermore,
this procedure will be applicableto all job vacancies which will be affected by such

disqualifications.
In the event a vacancy occurs whilean associateis on vacation or Sick leave, itisagreed
that the Union and Company will jointly notify said associate of the existing vacancy. The

Company wil] send a copy of thisnoticeby regular U. S. mail delivery. Thenotice will be sent

to the address of an associatelistedin thecompany files. A copy of al mailed noticeswiil be
given tothe appropriate stewards. If the Union and the Company are unableto contact said
associate, the associateshall be granted 48 hours at the conclusion of their vacation or sickleave

the opportunity to bid on the vacancy.

Any associateassigned lo anew position shall have up to thirty (30) calendar daysin
which 10 demonstrate their qualificationsto perform the duties of that position, exceptin Clerk
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1 classification Where upto sixty (60) calendar dayswill begranted. If they are unable to qualify,
they may returnt o the position from which they came without loss of seniority, but shall

forfat for six (6) months dl rightsto hid for any job requiring like skillswhichmay besubsequently
posted. When an associate qualifiesfor a position, their seniority revertsback to the dated the
awarding of thej 0b. An associatetraining for a positionin ahigher classification, or empoyed as a
new associate, shall bepaid twenty (20) centsan hour lessthan the rates established for tha position.
NOTE: Customer Service Representatives will receivethe Clerk 1 rated pay upon passing
the Skills Assessment Test. The Company reservesthe right to temporarilyfill any vacay pending

the operation o the procedure described hereinabove.

When openings oceur in the outsidebargaining contract and they arenat filled by existing
associatesof that group, the associatesin theinside bargaining group will havet he opportunity to bid
on the opening prior to the company hiringanew associate. |f an associatein the inside group IS
awarded the bid, they shdl retain dl their seniority and benefitswith respect tot he insidecontract
which they have accrued. However, new seniority and benefits will be established in aceordance

with Section 6. Seniority of the Outside Contract.

It ismutually understood and agreed by al parties hereto, that becauseof the (Gnpany' s
responsibility hereinbeforementioned, the management must and shall be thejudge of any associates'

qualificationsand promotion.

SECTION 9 TEMPORARY TRANSFERS

In caseof emergency only, associatesmay be assigned temporarily to positions without regard
to seniority.

When it becomesnecessaryfor the Company to shift associates temporarily to nev
assgnments, the next classification down in that department shall have first choice at the vacancy by.
seniority and qualifications. Thereshall be no changein the rate of pay to associates sotemporarily
assigned, except when an associatereplacesanother associatein a higher classification. Insuch
casesthe associateshifted temporarily 10 a higher classification shall receive, for suchtemporary
assignment, the rate of pay as if they were training for that position for thefirgthirty (30) calendar
daysin such temporary assignment, in Clerk I and 11 classification and sixty (60) calendar days in
Clerk ITI classification. After the thirty (30) calendar or sixty (60) calendar day period, whichever is
applicable, associates shall be paid the rate established for that classificationinwhich they have been

temporarily transferred.

Associates temporarily assigned shall be returned to their normal podtion wwithin a period not

to exceed twenty (20) working days unlessan extension be granted by mutual consent, provided,
however, that where such temporary assignments are madeto fill vacanciesdueto vacations,
maternity leavesor prolonged illnesses, the period may be extended for six (6) months.

Mt ismutually agreed that adjusiments in pay shall not be made under provisions of this
Section unlessthe transfer continuesto bein effect for four (4) hoursor more They will receive the

higher rate of pay for thefull eight (8) hour day.
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SECTION 10. DEMOTIONSANDLAYOFFS

When and i f it should become necessary to curtail employment of pennanemnt jobs
associatesaffected will belad off ininverse order of their employment, and re-employed

accordingto their seniority. The Company agrees to notify the Union five(5) workingdaysin
advance where the |ay of f affects permanent full-timeassociates, and to seek an agreement asto

the application of the seniority rights under this Section and under the Seniority Section of this
Agreement. If such an agreement cannot be reached, then the question shdl be settled undert he
Arbitration Section of this Agreement This Section does not apply to temporary or pat-time
associates.

Temporary layoffs shdl be consdered permanent when ihe associatehas been lad off for
twelve (12) consecutive monthsand any seniority rights established prior to permanent layoff
shall,-in the event of rehiring, be consdered nil.

When an associate failsto return to work within five(5) working daysafter they have

been notified by registered mall to return to work after such layoffs, and does not give
satisfactory reason after investigation by the Company and the Union of their failure to return
within five(5) working days, any seniority record theretof oreestablished shall be brokenad

such seniority record shall thereupon be considered nil.

SECTION 31. REPRESENTATION AND ARBITRATION

Thedirect representative of the Union shall be an associate of the Company knownas a
"Shop Steward."

The Shop Stewards shdl first anempt 10 handle al grievances beforesuch grievances are
referred to an International Representativeof the Union.

Associatesmay have a Shop Steward or witness present when conferences arelhed
between associates and supervisors. Supervisorsor other management personnel may require
that @ Shop Steward or witness be present when conferencesare held with associates.

1. Should grievances arise over interpretation or application of the itemsof thisAgesement,
the aggrieved party must submit their grievance in writing to a Shop Steward whose duty
it will beto confer, within three (3) working days of the occurrence, with the supervisor
in an attempt to effect a settlement. The supervisor will havethree (3) workingdays to

respond to the grievance at thisfirst depin writing.

2. Should this procedure not result in a settlement, within five (5) working day's of the
denial a the first gep, themaner shall bereferred in writing to the Director Cusiomer
Service or a designated representativewho shall giveareply in writing within five (5)
working days of thereceipt of the grievance at this level.
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3. Failing satisfactory settlement through thisoffice, within fifieen (15) workingdays of the
denial a the second step, the matter shall be referred in writing totheV i ce Presdent and
Treasurer of the Company o a desgnated representativeand to an International
Representative of the Union. TheVicePresident and Treasurer or adesignated
representative shall givea reply in writing within a period of fifteen (15) workingdays of

the receipt of the grievance atthis level.

4, Shouldthisprocedurefail to effect a settlement, thematter shall bereferred wthin five
(5) working days, (unlessan extension of timeisrequested by either party, not toexceed
35 working days), of thedenid at the third step, to amediator who will be selecied from
either the stal e mediation or federal mediation services.

5. Should this procedure fail to effect a settlement, the matter shall bereferred within five
(5) working days, (unlessan extension of time is requested by either party, not te exceed
fifieen (15) working days), of the denid a thefourth step, to an arbitration boardfort he

selection of an arbitrator.

The Company and the Union will request arepresentativefrom the American Arbitration .. .
Association who will bemutualy accepied by the Company and the Union.

The Arbitraior S0 congtituted shal render a decision within sixty (60) caendar day s after
meeting, such decision being final and binding upon both partiesto this A greerment.

The expense, if any, of the Arbitrator and rental of meeting facilif es, shal be shared equdly by
the partieshereto. Both partiesmust agree on the location of the meeting facilities.

If an associate claimsto have been unjustly discharged, they must file acomplaint with the
Union tothis effect within five(5) working days afier the effectivedate of thedischarge.
The Union and the Company agreethat steps | and 2 of the grievance procedureswill be
waived and the grievance moved to the 3rd step. The 3rd step procedurefar dischargesis
that the Union must submit this grievance in writing within fifieen (15) working days of
the effective dare of the dischargeto thePresident of the Company or a designated
representative. The President or a designated representative shall give a reply inwriting
within aperied of thirty (30) working daysof thereceipt of the grievance at this level.

SECTION 12. L EAVE CF ABSENCE

Associatesmay be granted ninety (90) calendar daysleave of absencef or good cause but
without pay and without prejudiceto seniority or other rights and such leave of absence may be
renewed for one or more successiveninety (90) calendar day periodsby mutua agreement
between the Company and the Union. Associates seeking such leave of absence nust mekea
request in writing slating the cause, and must present such request to ajoint conference between
Shop Stewardsand management for consideration. |f the Shop Stewards and managementfail to
agree on thegranting er denial of the request for leave of absence, then the question shdl be

settled under the arbitration provision of this Agreement.
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Should such leave of absence be granted as herein provided and the associate be

employed by another concern, or should they violatethe terms of their |eaveduring suchleave of
absence, sad associate shdl forfeit any or all seniority rights herein established.

SECTION 13. HOLIDAYS

Each associate covered by this Agreement with ninety (90) calendar day's of
continuous service, except for emergency, shall not be required to work onthe
followingholidays, and isassured of eight (8) hours pay at their regular hourly

ratefor the holidays.

New Year's Day ThanksgivingDay

Good Friday Friday after Thanksgiving
Memorial Day Christmas Eve (December 24)
Fourth of July ChristmasDay

Labor Day

(2) Personal FloatingDays*

*These two (2) personal floating holidaysmay be taken with as much notification asreasonably
possibleto their supervisor. The Company hasthe final decision to grant theday s off as
determined by the current workload; Personal Floating Holidays shall be taken within the

calendar year, January | through December 31

When any of these holidaysfalson Sunday, it will be observed on the following
Monday, except when a holiday fallson Sunday and i s followed on Monday b y another holiday.
In this case, the holidays will be observed on Sunday and Monday.

If the associateis absent anytime during the last four and one-half (4-1/2) hoursd their
last scheduledwork day prior to the holiday or anytime during the first four and one-half (4-1/2)
hours of their first scheduled work day following the holiday (or the day the holiday isobserved)
when they are scheduled to work, they shall not be paid for the holiday unless they areentitled to
pay under leave of absencefor sickness, accident disability, subpoenaed, paid jury duty, paid
funeral leave, or if the associateis off asaresult of averifiable emergency, or an occupational
injury or illnessfor which they personally did not receive a citation for asafety codeviolation.
The associate can al so be paid for the holiday if he/she performstheir scheduled dutiesont he
day the holiday is observed. Associatescovered by this Agreement who arenot required to work
on a holiday whichfalls on what would have been a scheduled working day shall receivetheir
regular straight time hourly ratefor the day, and if required to work on such a holiday shall
receive, in addition, one and one-half (1-1/2) timestheir regular rate of pay for the housworked
upto eight (8) hours per day and shall be paid double-time for al time worked in excess of eight
(8) hours per day on such holiday, provided they work their regular scheduled hoursfor the
entire week in which the holiday occurs. Associateswho work morethan eight (8) hoursonsuch
aholiday, but do not work their regularly scheduled hoursfor the entire week i n whichthe
holiday occurs shall receive one and one-half (1-1/2) timestheir regular rate of pay forthe hours
worked in excess of eight (8) hours on such holiday. However, associatesshall not bepad both

daily



DATA REQUEST 1 #20
Page 57 of 92

9-

and weekly overtime for the same hoursworked. Also, any holiday that fallson Saturday will be
observed on the preceding Friday, except when such holiday is preceded by aholiday onFriday,

the holidays will be observed on Friday and Saturday.

If a holiday falls withinan associate’s vacation period, such holiday shall be conddered
part of the vacation period and must be observed the Friday prior to the start of their vacation.

S SHARING

All overtime shall be shared equally and alike in each class of work i nsof ar asreasonable

and practical.

Associates covered by this Agreement shall be paid & the rate of one and one-haif (1-1/2)
rimestheir regular hourly rate for al hoursworked in excess of eight (8) hours per day or forty

(40) hoursper week.

All associates covered by this Agreement who arerequired towork on thei r ssoord
scheduled day off shall be paid two (2) timestheir regular hourly rate of pay. A ssociates shall
not be paid both daily and weekly overtimefor the same hours worked.

SECTION 15. PAYDAY AND WORKING BOURS

All associates covered by this Agreement shall be paid bi-weekly,every other Frday,
providing the paychecksare available, for the work done during the two weeks ending o the
preceding Sunday at midnight. Paycheckswill be given 1o associatesonly, unless written
authorization is given to releasethe check to a specific individual.

The Company agrees that any regular full-time associate who commences work anthe
first day of any regular scheduled work week, as established for their particular j ob, sl be
afforded an opporturity 1o work forty (40) hoursthat week, provided, however, t he assodaeis

at al times during such work week available for work.

The opportunity to work forty (40) hoursshall not apply to any associate temporarily
hired or rehired for the performance of any particular temporary job.

Associates covered by this Agreement shal be granted arest period in the moming and a
rest period in the afternoon, contingent upon the associ ate being on thejobam ni mumof sixty
minutes (1 hour) prior tothe start of the scheduledest penod. Each rest period shall te fifieen
(15) minutesin duration. Associatesshall also be granted aforty (40) minute 1unch period, of

which thirty (30) minutesis unpaid.
The Company hastheright to increase or decrease the nunber o shifts necessary to
perform the work of the Company. A lunch penod of forty (40) minuteswill be dlowed during

each shift. If associatesare assigned to shifis other than 8:00 am. - 4:30 p.m., they will recalve
shift differential premium rate(3.25 per hour) when appropriate including overtime ana

continuation bass.
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SECTION16. VACATION

Thevacation period shall, in dl cases, be the calendar year beginning January 1 and
ending on December 31. Each associate covered by this Agreement who hasbeen in the
continuousemploy of the Company shdl be entitled to the following weeks of vacati on upon

their completion Of thecorresponding year's service.
1 week vacation = 1 year of service
2 weeksvacation = 2 or moreyearsof service
3 weeksvacation - 8 or moreyears of service
4 weeksvacation = 15 or moreyearsof service

5 weeksvacation = 24 or moreyearsof service

6 weeksvacation = 30 or moreyears of service. (Appliesonly to associates hixed priorto
December 16, 1998. All new hireswill have vacation capped at the current five (5) week

maximum after 24 Or moreyearsd service))

Vacation pay shall be equa to the normal weekly wage of the associate, whichisfaty
(40) hoursat regular straight timehourly rate. Associateswith two (2) or more week s vacation
will be alowed 1o take their vacation during one (1) or moreweek intervals. The first period
will be selectedin order of Company seniority and the second periodselected when anopening
exists. Thefirst working day after November 3, the Clerk with the most Company seniority
will havetwo (2) working daysto sdlect avacation for thefollowing year. After two (2) daysit
will go to the next Semnior Clerk and so forth. 1f the Clerk doesn't pick a vacation whenthetime

is up, they will forfeit their time and will be placed at the bottom of thelist.

The Company agreesto grant vacations a thetime most desired by the associate if
possible 1o do so withoul interferingwith the orderly operation of the office.

Associatesshall bedlowed to changetheir vacation schedule by giving t he Conpary a
fourteen (14) calendar day notice, in writing, provided it does not conflict with another

associate's vacation.

The Company will allow associateswho haveearned a least five (5) days of vacaiont he
option to take one(1) wesk ofvacation in increments of one day at atime with as much
notification as reasonably possibleto their supervisor. |n addition, these associates will haet he
option to take two (2) of thesefive (5) daysin hourly increments. TheCompany hasthesde
right to determinethe number of associates exercising these optionsat any given time.
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In order to provide each associate with the most desirabledatesto schedule their
vacation, it is agreed that avacation rogter listing associatesin descending erder of their
Company seniority be posted November | and removed December 31 of each year. Associates
eligible for two or more weeks vacation may take up to two weeks of vacationin individual
days Theindividual daysrequireatwo week notice unless scheduled during thevacat i on
posting period. Theindividual dayscan't be taken around a vacation period but can betaken
around a holiday period. One associatefrom each department shall be allowed to t ak e vacation

at thesametime.

Associates bidding into adifferent ¢lassification after the vacation schedul e hes bem
posted, Will reschedule their vacation so that it will not conflict with other associ ates in that
classificationor category for that year. All following years, vacationscheduleswill bemadeby

seniority.
The Company has theright to determinethe number of contract associates whichae

needed with prior notificationto the Union. 1t isfurther agreed that if temporary vacancies in
higher classificationsexist, and work is pesformed in that classification, bargai ning unit

associates will be moved into the higher classification.

SECTION 17, DEATH IN FAMITY

When death occursin the immediatefamily of an associateand in alocality whenitis
reasonably possible for the associateto attend the funeral, the Company shall gant  said
associate up to three (3) consecutive scheduled working days at straight timefort he purpose of
making necessary arrangementsand attending thefuneral. The associateshall report towak no
later than the second scheduled work day foliowing the funeral. The Company should be
advised when the associate plansto return to work. Within the meaning of this Section,
immediatefamily includeshusband and wife, children, mother and father, brother, sister,
immediate mother-in-law and father-in-law, stepfather and stepmother only. Company gl

grant two (2) scheduled work days with pay at straight time for the purpose of attending the
funera of agrandchild, grandmother and grandfather and one (1) scheduled work day with pay

a straight timefor the purpose of attending the funeral of a brother-in-law, sister-in-law,
grandmother and grandfather of spouse.

SECTION 18. DISABILITY BENEFITS AND LIFE INSURANCE
A. Leavesof Absencefor Sicknessor Accident Disability

Associates Will be granted leaves of absence for sickness or accident disability for the
maximum periods shown bel ow
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Maxi mumPeriod of
Length of Service Leave of Absence
Two weeks

Up to six months

9 X monihsbut | ess than
Twenty-eight weeks

two years
Two yearshut | ess than

five years Oneyear
Five years and over Two years

B. Pavments During Leaves of Absence for Sickmess or Accident Disability

During periods of |eaves of absencefor sicknessor accident disability, except for
occupationa disability incurred whilein the employ of another employer or whi | e self-
employed, associates will be paid in the maximum amounts hereinafter set forth (as
referenced in the Group SPD Han booklet, page 149, regarding 52 weeks of coverage):

An associate shall not bepaid for thefirst day sick leave unlessihey havenot been ebst on
sick leaveduring the previous six months or unless they are hospitalized.

The six monthsabove will be reduced | o five monthsfor associates with fiveyear s of
continuous Service and will bereduced one additional month for each additional year of

continuousservice with the Company.

Each associate who ;s disabled and unable to perform their regular duties as a consequence
of illness or accident shdl be paid asfollows during such disability:

Maximum Number of WeeksIn Any
"Disability Year" In Which Payment

Length of Service Will Be Made bv the Company

At least Six months but less than Oneweek

oneyear

Qg oneyear One week for each completed year of
service Wth aminimum of two weeks

1. If the associate IS entitled to, in any given week, Weekly Sickness and Non-Occupational
benefitsunder the Group InsurancePlan or Temporary Total Disability Benefits unda the

Kentucky Workers Compensation Act, the payment by the Company in such w eek gl be
limited 1o the difference between ihe associate's normal weekly earningsand t he anount o

such bendfits.
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2. The Company may requirea suitablestatement from the associate's medical doctor
certifying to the disability or may elect to haveamedical doctor selected by it examinethe

associate.

3. Theassociate's anniversary date of employment shall be used to determinet he maximum
benefitsto which they are entitled.

4. The"Disability Year" shall be any twelve (12) months' period commencing with thefirg date
ofdiability of each year. Thereafter, if the associateis actively at work an the first
anniversary of their first disability, their next " Disability Year" will commence withthe first
day of disability following hat anniversarydate. The commencementof such disability year
isactivated by an absence dueto sicknessor accident and the extent of benefits for that
disability year isdetermined by thelength of service at the beginning of the disability year.

If any period of disability overlapsthefirst anniversary of the associate'sfirst disability, they
shall continue to draw such pay from the Company until they havereceived the maximum
number of weekswhich they would have been entitled in the"Disability Year" in whichthe
overlapping period of disability commenced. They shall not hen be entitledto further
paymentsuntil they return to active employment for at least one(l) day, norshall they be
entitled to further paymentsfor the same or related disability until they havereturmed toactive

employment for two weeks.

In recognition of the fact that delay sometimes occursin the determinationef benefits payale

under the Workers' Compensation Law, the Company agrees, in order to assume the continuity
of income to adisabled associate, that it will pay the associate's normal weekly wagesin full for

1he period indicated in the schedule above, subject to agreement by the associate that ay
benefits currently or subsequently received from the Workers' CompensationCarrier (other than
reimbursement of expenses) with respect to said period of disability, shall beassi gned tothe

Company.

It isunderstood that these paymems from the Compensation Carrier to beassigned tothe
Company include only weekly benefitsfor temporary disability.

SECTION 19. INSURANCE PLAN

The Company and the Union agreethat the provisions of the American 'Water §/st em
Group InsurancePlan asdated March 8,2001 shall bein full force and effectt hr ough July 31,
2005. ThePlan may thereafter be amended, modified or terminated through negotiations
between American Water Works Company, Inc. and The National Conference of Firemenand
Qilers Union. The Company and Union agreeto be bound by theresults of &y renegotiation of
the Group Insurance Plan between the American Water Works Company, Inc. and the National
Conference of Firemen and OilersUnion. Group Insuranceissuesshall not be subjecttoany

local negotiations.

Retired associates over sixty-five(65) yearsof age and/or their dependent spouse over
sixty-five (65) years of age will be eligiblefor Specid Medical Expense Benefits, asdescribed in
the booklet "Medicare Related Benefits for Retired Associates.”
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SECTION 20. PENSION PLAN

The Company and the Union agree that the provisionsof the Pension Plan describedin
the booklet entitled American Water Sysem Pension Plan dated March 8,2001 shall remainin
full force and effect through July 31,2005. ThePlan may thereafter be amended, modified, o
terminated through negotiation. ?between American Water Works Company, Inc. and the
Nationa Conference of Firemenand Oilers. The Company and Union agreeto be bound by the
resultsof any renegotiations of the Penson Plan between the American Water W or ks Campary,
Inc. and the National Conferenceof Firemen and Oilers. Pensonissuesshall not be subject to

any local negotiations.

SECTION 21 4031 (X3 SAVINGSPLAN

The401(X) SavingsPlan, effectiveMarch 8,2001 shall remainin M| foree and effect
through July 31,2005. The SavingsPlan may thereafter be amended, modified or terminated
through negotiations between American Water Works Company, Inc. and the Nat | onal

Conferenceof Firemen and Qilers. The Company and the Union agree to be bound by the
resultsof any renegotiation of the Savings Plan between the American Water W ork s Compary,

Ine, and the National Conference of Firemen and Oilers. SavingsPlan issuesshall not besubject
to any local negotiations.

SECTION 22. WORK PERFORMED BY SUPERVISORS

Recognizing the fact that management requires a certain amount of latitude to carry out
the functionsof the associates covered by this Agreement, supervisors may perform whaever
work isnecessary to insure the orderly operation of the Company.

However, asupervisor will not normally replace a bargaining unit associate on leave for
morethan five (5) working days

The Company may temporarily assgn a management traineeto work wth an associae
covered by this Agreement for the purpose of acquainting the trainee with various dementsd a
jobtobecamed out. The Company agreesthat when thistraineeis actually performingthe
dutiesthat would be normally camed out by associates covered by thisAgreement, that a
member of the bargaining unit will not be required | o perform any work, and will simplyadvise
thetrainee asto the procedure to be used to carry out the particular job. -The Company's
intentionisto not replace amember of the bargaining unit with thetrainee, but simply
assign thetraineeto a particular job for training purposes.
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SECTION 23. CALL IN PAY

An associate called back to work afler havingleft the premisesof the Water Gonpany
will be paid aminimum of two (2) hourspay at one and one-hdf (3-1/2) timestheir regular
hourly rate, unless called in lessthan two (2) hours prior to their regular scheduled working
hours, in which event they shdl be paid for the hoursworked. When thereisan emergency ad
associates are called back to work, efter leaving work, or on an unscheduled work day or
holiday, the following procedure will befollowed: The Company will attempt to contact all
unjon associates and will document all such callswhich aremade.

SECTION?24. JURY DUTY

An associate who presentsasummonsrequiring them to serve on jury duty along with the
check compensating them for serving on thejury shdl be paid thedifference between their
regular hourly pay and the amount received from the court. The exception will be if an associate
worksaregular eight (8) hour day while servingon jury duty. Theassociate shall then kegpthe
pay from the court and receiveregular pay from the Company.

SECTION 25. SMOKING IN THE WORKPLACEPOLICY

K entucky-American Water Company is dedicated to providing a healthy and safework
environment for itsassociates. Effortsto maintain clean indoor ar, in facilitiesand vehides, by
minimizing exposure 1o side-sueam or secondary 1obacco smoke are consistent with thisgod.
The Company will reach thisgoal by prohibiting thesmoking or use of tobacco products in any
company facility or vehicle. Thechewing of tobacco, use of snuff, etc. are prohibited inall
Company facilitiesand vehiclesdue to sanitary conditions, poor appearanceand reduced image
which isreflected negatively toward the Company, In addition, these tobacco productswill not
be allowed at any outdoor job-siteif associates are working with or around asbestos cement pipe,
underground petroleumtarks, or any chemical siorage tank or area. Thispolicy will usethe
progressive disciplinary steps as outlined in the Company Code of Conduct.

SECTION 26. MANAGEMENT OF BUSINESS

The Union recognizes that except as expresdy limited by thi s agreement, the
management of the associates, the direction of the workforce and the operation of the plant are
vestedin the employer. The Union further recognizesthat as an aspect of such management
rights, 1the employer may make and enforce such rules as the Company may deem necessary or
proper for the conduct of its associates and the operation of the plant, except to the extent that

such rulesmay conflict with the provisionsof this agreement.
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The above-mentioned managementrightsare not to be interpreted as being all-inclusive,
but merely indicatethe type of rightswhich belong to and areinherent to management. Itis
understood that any of therights, power ar authority the Company had prior to the signing of this
agreement are retained by the Company, except those specifically abridged, granted or ddegated

to othersor modified by this agreement.

SECTION 27. COMPLETE AGREEMENT

It istheintent of the parties hereto that the provisionsof this agreement, which
supersedes | prior agreements and understandingsincluding past practices, oral OF written,
expressed or implied, between such parties, shall govern their entire relationship and shall bethe
sole source of any and all rightsor claimswhich may be asserted in arbitration hereunder, o

otherwise.

The provisions of thisagreement can be amended, supplemented, rescinded or otherwise
atered only by mutual agreementin writing hereafter signed by the parties.

SECTION 28. WAGES

Associates covered by this Agreement shall be paid thefollowing hourly rates:

CLASSIFICATION REGULAR HOURLY RATE EFFECTIVE

12/17/01 12/17/02
Clerk 1 11.88 12.21
Clerk 1 1273 13.11
13.62 14.03

Clerk 1

Any position receiving ahigher rate per hour than the established rate shall revert to the
established rate upon the position being vacated.

Any position which has regular work hours that are not 8:00 a.m. until 4:30 p.m. will be
paid ashiftdifferential of $0.25 per hour for all hours worked past 4:30 pm.

SECTION 20. EQUAL OPPORTUNITY EMPLOYER

The Employer and the Union agree not to discriminate against any individual with
respect totheir hiring, compensation, termsor conditions of employment because of such
individual'srace, color, religion, sex, nationa erigin or age, nor will they limit, aggregate or
classify associatesin any way to depriveany individual associate of employment opportunities
because of thejr race, color, religion, s, nationa origin, or age.
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SECTION 30 DURATION OF AGREEMENT

This Agreement shall bein effectfrom 12:01 a.m. December 17,2001, and continue ymtil
12:00 midnight June 16,2003 (or until the completed transition of the Customer Sexvice/Rilling
functionsto the National Call Center, whichever event occursfirst). Notwithstanding amy other
provision Of thisagreement, the parties agreethat either party may, during the sixty (60) calendar
day period immediately preceding the anniversary date of this agreement, give notice, in writing,
1o the other paty of its desireto renegotiatethe wage rates or provisionsof thiscont ract .

If the parties shal | not reach agreement regarding revision of wagerates prior to the first
anniversary, they shall befree tolakeany action in support of their position, notwithstanding any

other provisionof this agreement.

If no agreement i s reached before the anniversary dateof this agreement, t hen any wage
rates eventually agreed to between the Company and Union shall be retroactiveto the expiration

date of this agreement.
IN WITNESS WHEREOF, the parties hereto have hereunto set their hands the day and
year first above written.

NATIONAL CONFERENCE OF
KENTUCKY-AMERICANWATER COMPANY FIREMEN AND OILERS, LOCAL 320

By: 2
RepresentativeLocal 320

wordwunion\incont.doc
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AGREEMENT

THIS AGREEMENT executed on November 3, 1998, but effectiveas of the 1st of
November, 1998, by and between KENTUCKY-AMERICANWATER COMPANY of
Lexington, Kentucky, party of thefirst part, hereinafler referred to as the "Company,” and
NATIONAL CONFERENCE OF FIREMEN AND OILERS, LOCAL 320, of Louisville,
Kentucky, party of thesecond part, hereinafter referred to asthe"Union;"

WITNESSETH:

WHEREAS, the Company is engaged in furnishing an essential public service
which vitally affectsthe health, safety, comfort, and genera well-being of alarge number of

people in the communities furnished water serviceby the Company; and

WHEREAS, the very existence of the Company is conditioned upon carrying out
its obligations and responsibilitiesto the public served; and

WHEREAS, thisresponsibility to the publicisamutual responsibility of Associatesand
management which requiresthat any disputesarising between the Associates and management be

settled in an orderly way without interruption of water service; and

WHEREAS, both partiesto this Agreement hereby recognize this mutual responsibility
of serviceto the public.

NOW, THEREFORE, in furtheranceof harmoniousrelations among A ssociates, the
Management, and the public, it zs mutually agreed by the partieshereto that there shall be no
strike or lockout during the term of this Agreement, and this mutually agreed covenant shall
continuethrough the future rel ations between the partieshereto, and that all mattersof dispute
pertaining to the interpretation or applicationof the terms of this Agreement shall be settled by

arbitration as hereinafter provided.
Itisfurther agreed asfollows:

SECTION 1. RECOGNITION

The Company shall recognizethe Union as the sol e representative of Associatescovered
by this Agreement except for the associates covered by what isknown asthe Inside Contract
group, non-union/non-management and management personnel. The Company agreesto bargain
collectively with the properly constituted and proven representatives of the Union on the matters
affecting such associates.
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It isrecognized by the partieshereto that in the operation of the water works property of
the Company on account of the responsibility at al timesto fumish asafe and adequate supply of
water to the City of Lexington and surroundingterritory, therecan beno division of this
responsibility, and it is agreed that the Company, therefore, must be unhampered in the selection
of its associates.

SECTION 2. NEW ASSOCIATES

The Company agreesthat in the filling of vacanciesit will givepreferenceto former
qualified associates of the Company whose employment was terminated by layoff. Moreover,
the Company agrees that this Sectionisto be understood as subject to the provisions of this
Agreement in regard to seniority, and any differencesbetween the Company and the Union under
this Section will be subject to the arbitration provisionsof this Agreement.

ECTION 3. UNION SECURITY

The Company agreesthat all present associatesof the Company represented by the
Bargaining Unit must, as a condition of continued employment, become members of the Union
within thirty (30) calendar days from the effective dark of this Agreement and remain membersin
good standing for the duration of this Agreement. .

The Company further agreesthat al new associateseligible for membershipin the
Bargaining Unit will berequired as a condition of continued employment to become members of
the Union within thirty (30) calendar days from the date of their employment and remain
membersin good standing for the duration of this Agreement.

Itis further agreed that each new associate shall be granted a period not to exceed ninety
(90) calendar days as a probationary period to demonstrate their ability and qualifications to
perform theduties for which they werehired. In the event anew associate failsto qualify within
the ninety- (90) calendar day period following the date of their employment they shall be
discharged. Thisprovisionin no way relievesthe associate of joining the Union as provided

above.

It isagreed between the parties that seniority rightsfor new associates shall not exist until
after ninety- (90) calendar day's continuous employment by the Company. However, after
ninety- (90) calendar day's continuous employment, seniority rights shall revert to, and be
consideredto have been in full force and effect, since the beginning of the ninety- (90) calendar

day's continuousemployment.
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SECTJON 4. UNION DUES

Dues shall be deducted bi-weekly by the Company from the wagesof each member of the
Union whois an associateof the Company, and who requestsand authorizesthe Company in
writing to make such deductionsfrom their wagesor salary. Deductionsshall bemade by the
Company every other week and shall be remitted once per month to the Secretary-Treasurer of
the Union. Authorization given the Company by the associate shall beirrevocable aslong asthe

associate is amember of the bargaining unit.

SECTIONS. RULES REGULATIONS AND GOOD FAITH

The Union agreesthat its officersand memberswill live up to the Company's reasonable
rules and regulationsin theinterest of safety, economy and continuity of service to the public.

The Union and Company agreethat they will not engagein subterfuge for the purpose of
defeating or evading the provisionsof this Agreement.

SECTION 6. SENIORITY

Beginning with the effectivedate of this contract, the seniority provisions are asfollows:

Itis understood and agreed that in all cases of job bidding and transfer of associates, the
following factors shall be considered.

1. Length of continuous service. (defined as seniority within the outside union group)

2. Qualifications.
3. Physical fimess.

The Company will review all relevant information relating to al bidders on any job and
has the right to determine which bidder has the qualificationsfor the position. Only if itis
determined that items 2 and 3 areequal, shall item 1 govern. Thefirst criteriadetermining the
length of continuousservicewill becompany-wideseniority. All associatesin the Union are

divided into two departments:

Production
Associatesin the Production Department are classified asfollows:

Treatment Plant Operator

Maintenance Technician|

Maintenance TechnicianII

Treatment Plant Operator - Fixed Relief
Treatment Plant Operator - Relief
Treatment Plant Operator - Utility
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The associatesin the Distribution Department are classfied asfollows:

Backhoe Operator

Junior Backhoe/Crew Leader

Crew Leader

Utility

Temporary Laborer

Meter Technician

Field Service Representative

Meter Reader (asof 11-1-88)

Meter Reader (after 11-1-88 but prior to 11-1-98)
Meter Reader (as of 11-1-98)

Theassociatesin the Utility classification may be assgned to either the Distribution or
Production Departments.

The evening shift crewss, if qualified, will be alowed to usethe small backhoe without
caling in aBackhoe Operator.

Whenever alargebackhoeis needed, the senior available qualified Backhoe Operator ‘
must be contacted. The Junior Backhoe/Crew Leader will relievethe Backhoe Operator during
vacancies, if in the judgment of the company it isneeded. The Company reservestheright to fill
the Junior Backhoe/Crew L eader position with the senior qualified associatewhen the positionis

vacant.

In cases of job bidding or transfer or decreaseof associatesin any particular department,
factor 1 in this Section shall beinterpreted to mean length of continuousservice within the

company.

Seniority shall bein accordancewith overall company-wideseniority within the outside
union group.

Noticeof vacancy in an existing position or anewly created position shall be posted a
places accessibleto associates affected, and shall remain posted for a period of four consecutive
days, within which time applicants eligible and desiring to fill such vacancy shall apply in
writing to the official of the Company designated in the notice. Such noticeshall set forth title of
position to befilled, hours of work, daysof relief, rate of pay and outline of duties. Within four
consecutive daysafter the expiration of the posting period, the Company shall have assigned the
accepted applicant to such vacancy or newly created position. In the event circumstances exist
which will not allow the Company to move the successiui bidder, the Company will be granted
up to thirty (30) calendar daysto move the associate to the duties of the bidded position. If & the .
end of thisthirty- (30) calendar day period the associate is not actually performing these duties,
therate of pay for the bidded positionwill begin.
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The decision to apply or not to apply for promotion or transfer to an existing position or a
newly created position is entirely Within the associate’s own option. The Union shall receive a

copy of al bids.

When ajob vacancy is posted and awarded to the successful bidder i n accordance with
the provisions of this Agreement, the second successful bidder will belisted on the Notice of
Assignment. If the successful bidder who was awarded the position in accordance with this
section does not qualify, or within thefirst 15 working days voluntarily steps down, thejob will
be awarded to the second successful bidder on the Notice of Assignment. If the second
successful bidder doesnot qualify, or within the first 15 working daysvoluntarily steps down,
thejob will bereposted. Thisprocedurewill be applicableto dl job vacancies, which will be
affected by such disgualificationor voluntary disqualification, withinthefirst 15 working days,
providing the associate, or associatesinvolved havenot qualified for the position they presently

hold.

In the event a vacancy occurs whilean associateison vacation or sick leave, it isagreed
that the Union and Company will jointly notify said associate of the existing vacancy. The
Company will send acopy of thisnoticeby regular U. S. mail delivery. The notice will be sent
to the address of an associateas listed in the Company files. A copy of all mailed noticeswill be
given to the appropriate shop stewards.

If the Union and the Company are unableto contact said associate, the associate shall be
granted 48 hours at the conclusion of their vacation or sick leavethe opportunity to bid on the

vacancy.

Any associate assigned to a new position shall have up to ninety (90) working daysin
which to demonstrate their qualificationsto perform the duties of that position as determined by
the Company. If an associateisunableto qualify, or within thefirst 15 working days voluntarily
steps down, they may return to the position from which they came without |oss of seniority, even
though an extension of the period has been granted, but shall forfeit for twelve (12) monthsall
rightsto bid for any job requiring like skillswhich may be subsequently posted. When an
associate qualifiesfor aposition, their seniority reverts back to the date of the awarding of the
job. Company agreesto pay an associatein training for a classified position therate of pay for
that position when they perform the duties by themselves. An associatein training for a higher
paying job shall be paid their present rate of pay for thefirst 90 working days or lessif they are
qualified sooner by the Company. Payment of therate of pay as mentioned aboveshall in no way
indicate that the associate has qualified for the position.

When an associate permanently fills a vacancy that requires certification by federal, state
or local governmental agencies, they must demonstrate their ability to passthe certification test
within ninety (90) calendar days. However, if the associate does not have therequired job
experienceto fulfill the certification requirements of the governmental agency, they may be
granted the necessary timeto gain the job experience.

The Company reservestheright to temporarily fill any vacancy pending the operation of
the procedure described hereinbefore. Temporary layoff shall be considered permanent when
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the associatehas been laid off for twenty-four (24) consecutivemonths, and any seniority rights
established prior to permanent layoff shal, in event of rehiring, be considered nil. .

If an associate failsto return to work within ten (10) working days after they have been
notified by registered mail to return to work after such layoffs, and does not give a satisfactory
reason afler investigation by the Company and the Union for their failureto return within said ten
(10) working days, any seniority record theretoforeestablished shall be broken and such seniority
record shall thereupon be considered nil.

The senior associatein the top ranking classificationin each of the shift departmentsshall
havetheright to select the shift they areto work and shall havethe right to choose their weekly
days off; provided, however, that after the choiceis madeby the senior operator in the
Production Department, the other seniors in the department must choosetheir days and shiftsso
as not to require a swing shift associateto work sixteen (16) hours per day, or require the
servicesof more than one (1) swing shift associatefor operators. The selection, once made, shall
befinal unless changed under provisiondf Section 14,

It ismutually understood and agreed by all parties hereto that because of the Company's
responsibility hereinbeforementioned, the management must and shall be the judge of any
associate's qualificationsfor promotion. However, should any differenceof opinion occur in this
regard, such differencesshall be settled in accordancewith the arbitration provisions of this

Agreement. .

The Company agreesto post permanently, in a conspicuousplacein each department and
plant, a company-wideseniority list, and such list shall be posted every six- (6) months. After
the seniority list is posted, the associateswill havethirty (30) calendar days during which they
may protest the accuracy of thelist in writing. Failing to make such protest within the thirty-(30)
calendar day period shall constituteagreement and thelist shall becomepermanent.

In theevent an associateis displaced from their classification or department dueto a
cutback or revision of production or distribution methods, they may exercisetheir seniority rights
in accordance with their overall company seniority within the outside union group.

SECTION 7. RESPONSIBILITY

The shift operator on duty shall bein charge of the normal operation of the Pumping
Station.

It is agreed by the partiesthat the Treatment Plant Operators may be assigned to other
non-operator dutieswithin the Plant during emergenciesand/or when the plant i s shut down.

It is agreed that associates in the variousshift classificationswill not be transferred fiom
their normal duties to perform dutiesnormally performed by associatesin other classifications .
whenit is necessary to replace this associate, except in cases of emergency.
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SECTION 8. TEMPORARY TRANSFERS

Associates may be assgned temporarily to positions on areverse seniority basiswhen
feasible and practical, provided no senior associate desiresthe assgnment. Associates
temporarily assigned shall bereturned to their normal positionswithin a period not to exceed
twenty-five(25) caendar days unlessan extension be granted by mutual consent; provided,
however, that where such temporary assignmentsare madeto fill vacanciesdue to vacations,
they may be continued for aperiod of thirty-five(35) caendar days.

When it becomesnecessary for the Company to shift associates temporarily to new
assignments, there shdl be no changein therate of pay to the associateso temporarily assigned
except when such temporary assgnment shifts an associate into a higher classification. In such
cases the associ ate shifted temporarily to ahigher classificationshall receivefor such temporary
assignment the basic rate of pay establishedfor the position. Associatestransferredtemporarily
to lower paid positionsshall continueto receivetheir regular rate of pay during such temporary
transfer. Associatestransferred permanently to other positionsshall receivetherate of pay for
the position to which they are transferred.

It is mutually agreed that adjustmentsin pay shall not be made under the provisionsof
this Section unless thetransfer continuesin effect for two (2) hoursor more, and in no case shall
therate of pay of an associate be changed during any work shift or any work day except that
when an associate continueswithout interruption for two (2) hours or morein such temporary
assignment, that associate shall be paid the higher rate of pay for all timeworked in the higher

paid assignment.
SECTION 9. DEMOTION OR DECREASE

When and if it should become necessary to curtail employment in any department
associatesaffected areto belaid off in theinverseorder of their employment in accordancewith
their overal company seniority and re-employedin thereverseorder. An associatelaid off from
any department because of lack of work, may exercisetheir Company seniority by bumpingany
less senior associate, provided that they are ableto perform the required dutiesof the new
position and meet al the requirementsin Section 6 Seniority. Inall such casesthe Company
agreesto notify the Union ten (10) calendar daysin advance wherethe layoff affects permanent
full-timeassociates, and to seek an agreement as to the application of the seniority rightsunder
this Section and under the Seniority Section of the Agreement. 1f such an agreement cannot be
reached, then the question shall be settled under the arbitration of this Agreement.

SECTION 10. REPRESENTATION AND ARBITRATION

The direct representativesof the Union shall be associatesof the Company and shall be
known as"Shop Stewards.”
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The Shop Stewardsshall first attempt to handle al grievancesbeforesuch grievances are
referred to an International Representativeof the Union. Associates may have a Shop Steward or .

witness present when conferencesare held between associates and supervisors. Supervisors or
other management personnel may require that a Shop Steward or witness be present when
conferences are held with associates.

Should grievances arise over interpretation or application of the items of this Agreement,
the aggrieved party must submit their grievancein writingto a Shop Steward whose duty
itwill beto confer, within three (3) working days of the occurrence, with the supervisor
in an attempt to effect a settlement. The supervisor will have three (3) working daysto
respond to the grievance at thisfirst stepinwriting.

1.

9. Should this procedurenot result in a settlement, within five (5) working days of the
denial at thefirst step, the matter shall be referred in writing to the Operations
Superintendent or a designated representativewho shall give areply in writing within
five (5) working days of thereceipt of the grievanceat thislevel.

3. Failing satisfactory settlement through this office, within fifteen (15) working days of the
denial at the second step, the matter shall be referred in writing to the Vice President
Operations or adesignated representativeand to an International Representative of the
Union. TheVice President Operationsor a designated representative shall giveareply in
writing within a period of fifteen (15) working days of thereceipt of thegrievance at this .

level.

4. Should this procedurefail to effect a settlement, the matter shall bereferred within five
(5) working days, (unless an extension of timeisrequested by either party, not to exceed
fifteen (1 5) working days), of the denial at the third step, to amediator who will be
selected from either the StateMediation or Federal Mediation services.

3. Should this procedurefail to effect a settlement, the matter shall bereferred within five
(5) working days, (unless an extension of time isrequested by either party, not to exceed
fifteen (15) working days), of the denial at the fourth step, to an arbitration board for the
selection of an arbitrator.

The Company and the Union will request a representative from the American Arbitration
Association who would be mutually accepted by the Company and the Union.

The Arbitrator so constituted shall render a decision within sixty (60) calendar days after
meeting, such decision being final and binding upon both partiesto this Agreement.

The expense, if any, of the Arbitrator and rental of meeting facilities, shall beshared
equally by the partieshereto. Both partiesmust agree on the location of the meeting facilities.

If an associate claimsto have been unjustly discharged, they must file acomplaint with .
the Union to this effect within five (5) working days after the effective date of the discharge. The
Union and Company agreethat steps 1 and 2 of the grievance procedure will bewaived and the
grievancemoved to the 3rd step. The 3rd step procedure for discharges isthat the Union
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must submit this grievancein writing within fifteen (15) working days of the effective date of the
discharge to the President of the Company or a designated representative. The President or a
designated representative shall giveareply inwriting within aperiod of thirty (30) working days
of the receipt of the grievanceat thislevel.

SECTION11. LEAVE OF ABSENCE

Associates may be granted ninety (90) calendar days |eave of absencefor good cause but
without pay and without prejudiceto seniority or other rightsand such leave of absence may be
renewed for one or more successiveninety (90) calendar day periods by mutual agreement
between the Company and the Union. Associates seeking such leave of absence must make a
request in writing stating the cause, and must present such request to ajoint conference between
Shop Stewards and management for consideration. |f the Shop Stewards and management fail to
agree on the granting or denia of the request for leave of absence, then the questions shall be
settled under the arbitration provision of this Agreement. Should such leave of absencebe
granted as herein provided and the associateis employed by another concern, or should they
violate the terms of their leave during such leave of absence, said associate shall forfeit any or all

seniority rights herein established.

SECTION 12. WAGESAND HOURS- DISTRIBUTION DEPARTMENT

The provisions of this Section shall apply to dl associatesin the Distribution Department
who are engaged in reading, testing, repairing, removing and resetting meters, discontinuing and
restoring service to consumers, engaged in excavation, backfilling, and other work necessaryin
the construction, operation and maintenanceof the system; in installing and maintaining mains,
servicing meters, meter installation, hydrants and valves, including pipejoiners work, cutting
and replacing pavements, yarning, caulking, heating and pouring jointing material, operating and
using air compressor, using air compressor tool s and equipment, machinery work, carpenter
work, paintingwork and any other tradework necessary in construction and maintai ning of
vaults, manholes, any other structurein the system, or installation and maintenance of drainage,
bracing or sheathing; in loading and unloading pipe, service material, meters, hydrants, and other
equipment or materials necessary in the construction, operation or maintenance of thesystem; in
the operating and maintenance of watershed buildings, equipment or any other property; and in
thedriving of automobiles or trucksincidental to the performance of the various types of work

above mentioned.

The Company agreesthat present associates of record on November 1, 1982, who are
membersof the Union shall be assured forty (40) hours of pay per week, provided that the
associates are at all times, during such work week, availablefor work. Thisassurance will not he
applicableto any associate hired after November 1, 1982.
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Except i n casesof emergency, associatesperforming the classesof work specified inthis
Section shall not berequired to work on Sundaysand thefollowing holidays: .
7 New~&irlDay (2) Personal FloatingHolidays*
Good Friday Thanksgiving Day
Memorial Day Friday after Thanksgiving
Fourth of July ChristmasEve (December 24th)
Labor Day Christmas

*One (1) of the Personal Floating Holidays may be taken with as much notification as reasonably
possibleto their supervisor. TheremainingPersonal Floating Holiday may betaken with at least
three- (3) working days noticeto the Company. The Company hasthefinal decisionto grant the
day off as determined by the current workload. The Company hastheright to deny the request
theday prior to this scheduled day off, if conditionswarrant. Personal Floating Holidays shall be
taken within the calendar year January 1 through December 31.

When any of these holidaysfallson Sunday, it will be observed on the Monday
following, except when a holiday fallson Sunday and isfollowed on Monday by another
holiday. In thiscasetheholidayswill be observed on Sunday and Monday. Associatesnot
required to work on either holiday will be assured of eight- (8) hourspay at their regular hourly
rate for these holidays. Also, any holiday that falls on Saturday will be observed on the
preceding Friday, except when such holiday is preceded by a holiday on Friday, the holidays will
be observed on Friday ad Saturday. .

Each associate with ninety (90) calendar days of continuous service covered by
provisions Of this Sectionwho doesnot work on aholiday is assured of eight- (8) hours pay at
their regular hourly ratefor theseholidays.

If the associate is absent anytime during the last four and one-half (4-1/2) hours of their
last scheduled work day prior to aholiday(s) or anytimeduring the first four and one-half (4-1/2)
hours of their first scheduled work day following the holiday(s) (or the day the holiday(s) is/are
observed) when they are scheduled to work, they shall not be paid for the holiday(s) unlessthey
are subpoenaed or entitled to pay under leave of absencefor sicknessor accident disability, paid

jury duty, or paid fumeral leave.

Associatescovered by this Section who arenot required to work on aholiday whichfalls
on what would have been a scheduled working day shall recelvetheir regular straight time hourly
ratefor the day, and if required to work on such a holiday shall receive, in addition, one and one-
half (1-112) timestheir regular rate of pay for the hoursworked up to eight (8) hours per day or
forty (40) hours per week and shall be paid double-timefor all time worked in excess of eight (8)
hours per day on such Holiday. However, associatesshall not be paid both daily and weekly
overtimefor the same hoursworked.

Overtimewill bepaid a oneand one half (1 1/2) timestheir regular hourly rate of pay for
al timeworked in excess of forty (40) hoursper week or eight (8) hoursper day. All associates
covered by this Section who are required to work on their second scheduled day off shall be paid .
two (2) timestheir regular hourly rate of pay, except those associates on scheduled standby duty
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who will bepaid oneand one-half (1-1/2) times their regular hourly rate for all hoursworked.
Associates shall not be paid both daily and weekly overtimefor Lr]e same hoursworked.

Associates engaged in programmed inspecting and flushing of firehydrants shall be paid
the regular straight timehourly rate of the Field ServiceRepresentativeclassification and the
appropriate shift differential for the hours actually worked as set forthin this contract.

Applicationswill bereceived from qualified associatesin the Distribution Department
after anotice has been posted by the Company setting forth itsintention to inspect and flush fire
hydrants. Selection of the associatesfor thisjob shall bein accordancewith Section 6 -
Seniority.

For the associates covered by this Section, theregular hourly rates of pay shal beas
follows:

CLASSIFICATIONS REGULARHOURLY RATE EFFECTIVE
Distribution Department 11/1/98  11/1/99 11/1/00
Backhoe Operator 16.23 16.64 17.06
Junior Backhoe/Crew Leader 15.85 16.25 16.66
Crew Leader 15.48. 15.87 16.27
Utility (after one calendar year) 14.64 15.01 15.39
Utility (after 180 calendar days) 13.87 14.22 14.58
Utility (after 90 calendar days) 13.07 13.40 13.74
Utility (first 90 calendar days) 12.31 12.62 12.94
Temporary Laborer 10.13 10.38 10.64
Meter Technician 16.53 16.94 17.36
Field Service Representative 16.23 16.64 17.06
Meter Reader (asof 11-1-88) 16.23 16.64 17.06

Meter Reader (after 11-2-88but prior to11-1-98)  15.48 15.87 16.27
Meter Reader (as of 11-1 98) 14.64 15.01 15.39

Meter Reader (after 180 calendar days) 13.87 14.58
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CLASS FICATIONS REGULAR HOURLY RATE EFFECTIVE .
Distribution Department (continued) 1U198  11/1/99 11/100
Meter Reader (after 90 calendar days) 13.07 13.40 13.74
Meter Reader (first 90 calendar days) 1231 12.62 12.94

NOTE: An associate bidding on an entry-level position will eatn therate of pay in that
classificationfor the seniority level equa to his company seniority.

The Company has theright to increase or decrease the number of shifts necessary to
perform thework of the Company. A lunch period of thirty minutes will beallowed during each
shift. If associatesare assigned to shiftsother than 7:30 am. - 4:00 p.m. or 8:00 am. to 4:30
p.m., they will receive shift differential premium rate, when appropriate, including overtimeon a
continuation basis.

Thenight shift distribution crew/s will consist of Crew Leader and Utility. Thiscrew
will substitute Sunday and Monday for the current listed Saturday and Sunday under Section 12
in regard to holiday observance. Examples of work schedulesfor the night shift distribution
crewlsare asfollows: .

Tuesday through Friday - 1:30 p.m. until 10:00 p.m.
Saturday - 7:30 am. - 4:00 p.m.

Examplesof other shiftsworked are;

Monday though Friday - 1:30 p.m. until 10:00 p.m.

Monday through Friday - 12:00 noon until 8:36 pm.

Tuesday through Saturday - 8:00 a.m. until 4:30 p.m. (Mon.-Fri.) and
7:30 am. until 4:00 p.m. (Saturday)

In the event no associates bid on the evening distribution shift, the Junior Crew Leader/s
and Junior Qualified Utility/s will fill these positions. The night shift Crew L eader position will
be bid. If no onebidsthisrelief position, the next Junior Utility Personwill be assigned these

duties.

All vacation periodswill be arranged through the night shift Supervisor.

The Company will makethedecision to fill avacancy dueto sickness, personal business,
short-term absences, etc. depending on theworkload and anticipated duration of the absence.

Only one night shift Field Service Representativeassociatewill be allowed to taketheir vacation
a atime arranged through their immediatesupervisor.
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There shall be ten (10) associates who will be classified as Crew Leader and who shall
receivethe Crew Leader rate of pay. When a vacancy occurs in the Crew Leader classification, it., ~—..
will bebid. If the Company determinesthat it is necessary to go outsideof the Meter Group
(Meter Technician and Meter Reader classifications) to fill atemporary opening, the senior Crew
Leader person desiring to fill in temporarily in these classificationswill be given the opportunity
1o do S0. The Company will not berequired to advancethe senior qualified Utility to the Crew
Leader classificationduring temporary work periods unless management has decided thework

load is sufficient to requirethe vacant Crew Leader positionbefilled.

If aUtility isassigned to bein charge of avehicle, they shall be paid at the Crew Leader
rate of pay.

An associate called back to work after having left the premises of the Water Company
will bepaid a minimum of two (2)hourspay at one and one-half (1-1/2) timestheir regular
hourly rate, unless called in less than two (2) hours prior to their regular scheduled working
hoursin which event they shal be paid for thehoursworked. Call-in pay isnot applicableto
those associates awaiting emergency calls or standby duties as covered by Section 16.

It isagreed that the hauling and unloading of chemicalswill be performed by associates
with less seniority when feasible and practical.

SECTJON 13 WAGESAND HOURS=PRODUCTION DEPARTMENT

This section shall apply to all associates engaged in the operation and maintenanceof the
Pumping Station and Filter Plants, pumping and transmitting equipment now maintained at tank
Stes.

The normal workweek for al associates performing the classes of work specifiedin this
Section shall beforty (40) hours consisting of five(5) consecutiveeight (8) hour days. Days off
shall be consecutiveexcept in the case of the Treatment Plant Operator-Relief classification. For
all timeworked in excessof forty (40) hoursin any oneweek or eight (8) hours per day, one and
one-half (1-1/2) timestheregular hourly rate of pay shal be paid, with the understandingthat
because of the necessity of continuousoperation there shal beno premium pay for work doneon
Sundaysassuch. |f theassociatecovered by this Sectionisrequired or requested by the
Company to perform work on aday whichis normally their second day off, they shall in that
event be paid two (2) timestheir regular hourly rate of pay for all timeworked on such day.

No daily overtime shdl be paid when associatesare changing from one shift to another,
or when associates at their own request areworking extra timein order to get off during regular
shifts. Associatesshall not bepaid daily and weekly overtimefor the same hours worked.

The Company agreesthat present associates of record on November 1,1982, who are
members of this Union shall be assured forty (40) hoursof pay per week, provided that the
associatesareat all times, during such work week, availablefor work. This assurancewill not be
applicableto any associatehired after November 1,1982.
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Associates perf&mi ng claé-esof work specifiedinthis Seétion arenormally required to .
work on the following eleven.(1.1). holidays, namely;. .- e
New Y ear'sDay (2) Personal Floating Holidays*
Good Friday ThanksgivingDay
Memoria Day Friday after Thanksgiving
Fourth of July ChristmasEve (December 24th)
Labor Day Christmas

when such holidaysfall on what are scheduled working daysfor the associates.

*One(1) of the Personal Floating Holidays may be taken with as much notification as reasonably
possibleto their supervisor. The remaining Persona Floating Holiday may be taken with at |east
three-(3) working days noticeto the Company. The Company hasthefinal decisionto grant the
day off as determined by the current workload. The Company has theright to deny therequest
theday prior to this scheduled day off, if conditionswarrant. Personal Floating Holidays shall be
taken within the calendar year January 1 through December 31.

If the associateis absent any time during thelast four and one-half (4-1/2) hours of their
last scheduled work day prior to aholiday(s) or any time during the first four and one-half (4-
1/2) hours of their first scheduled work day following theholiday(s) (or the day the holiday(s)
is/are observed) when they are scheduled to work, they shall not be paid for the holiday(s) unless ‘
they are subpoenaed or entitled to pay under |eave of absencefor sickness or accident disability,
paid jury duty or paid funera leave.

Associatescovered by this Section who are not required to work on aholiday which falls
on what would have been a scheduled working day shall receivetheir regular straight time hourly
rate for the day, and if required to work on such aholiday shall receive, in addition, one and one-
half (1-1/2) timestheir regul ar rate of pay for the hours worked up to eight (8) hours per day or
forty (40) hours per week and shall be paid double-timefor al timeworked in excessof eight
(8) hoursper day on such holiday. However, associates shall not be paid both daily and weekly
overtime for the same hoursworked.

Associateswho are scheduled to work on such holidays, but who are not required to do so

shall be paid eight (8) hourspay for each such holiday at regular hourly ratesof pay. Ona
holiday, the associateworking the actua holiday will receivethe premium pay for that day.

When any of these holidaysfallson Sunday, it will be observed on the Monday after,
except when a holiday falls on Sunday and isfollowed on Monday by another holiday. Inthis
casethe holiday will be observed on Sunday and Monday. Also, any holiday that fallson
Saturday will beobserved on the preceding Friday except when such holiday is preceded by a
holiday on Friday, the holidayswill be observed on Friday and Saturday.

Each associate with ninety (90) calendar days or more of continuous service covered by .
provisionsof thisSection who does not work on the observed holiday i s assured of eight (8)
hours pay at their regular hourly rate for the holiday.
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For associatescovered by this Section, the regular hourly rate of pay shall
be asfollows:
CLASSIFICATIONS REGUL AR HOURLY RATE EFFECTIVE
Production Department. 11/1/98 11199  11n/00
Treatment Plant Operator 16.53 16.94 17.36
MaintenanceTechnician| 16.53 16.94 17.36
Maintenance Technician I1 1653 16.94 17.36
Treatment Plant Operator - Fixed Relief 15.48 15.87 16.27
Treatment Plant Operator - Relief (after one calendar year) 15.48 15.87 16.27
Treatment Plant Operator — Relief (after 180 calendar days) 14.40 14.76 15.13
Treatment Plant Operator -Relief (after 90 cdendar days)  13.37 13.70 14.04
Treatment Plant Operator - Relief (first 90 calendar days) 1231 12.62 12.94
Treatment Plant Operator - Utility (after onecalendar year) 1548 15.87 16.27
Treatment Plant Operator - Utility (after 180 calendar days)  14.40 14.76 15.13
Treatment Plant Operator - Utility (after 90 calendar days) 13.37 13.70 14.04
Treatment Plant Operator - Utiiity (first 90 calendar days) 12.31 12.62 12.94

NOTE: An associatebiddingon an entry level position will earn the rate of pay in that
classificationfor the seniority level equal to hisoverall company seniority within the
outside union group.

The senior Treatment Plant Operator-Relief associatewill have the right to select the shift
they aretorelieve, however, once assigned they shall remain on this shift for the duration of the
vacancy.

Associatescovered by this Section and Section 12, Paragraph 11 (Hydrant Flushing), and
also Section 16 of this contract, who are required to work on either of the two shifts between
4:00 p.m. and 8:00 am. will bepaid an additional thirty cents ($0.30) per hour for the 4:00 p.m.
to 12:00 midnight shift and forty cents ($0.40) per hour for the 12:00 midnight to 8:00 am. shift
for thosehours actually worked. The Field Service Representativeassociates working other than
thenormal day shift will receivethe shift differential that is applicable from 4:30 p.m. till 8:00
a.m.
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Shift Differential Incentive Pay . . . _— N .

Al associateswho work other than the Monday through Friday 8:00a.m. — 4:00 p.m. shift will be
eligiblefor annual shift differentia incentivepay aslisted below in accordancewith thework

schedulesnoted:

Midnight — 8:00a.m. shift $1000.00 (1)
4:00p.m. — 12:00midnight and Swing shifts $650.00 (1)
Fixed and Relief schedules $500.00 (1)

{1) Payable after working one(1) full year, effective November 1, during the duration of this
contract. A pro-ratio formulawill be utilized if an associate hasachangein their work
scheduleduring the one year period.

Production Maintenance ¢n Call:

Theassociates in the MaintenanceTechnician | & 1T classificationswill be called upon, one each
week, to be availableat all timesto receive and takecallsin the Production Department. They
will receive during that week two (2) timestheir regular rate of pay for all hoursworked dueto
being called out for overtime. If they are called out to work overtime on their second day off they
will receivetwo and one half (2 ¥4) timestheir regular rate of pay for thosehours worked.

SECTION 14. RIGHT TO CHANGE SHIFTS

Associates may, if they o desire, temporarily exchangetheir shifts provided the change
is agreeable to the Company and the Union, and does not interferewith the orderly operation of
pumping and filter plants. Temporary exchanges of shifts may be effected if agreeableto
associatesdirectly concerned but must occur during the bi-weekly pay period.

Any overtimeworked as aresult of such exchange shall be paid at the regular straight
timerate.

SECTION 15 SHARING OF OVERTIME

All overtime shall be shared equally and aikein each classification insofar asreasonable
and practical (Changing the words"class of work™ to "' classification™ will not changetheintent or
present interpretation in the handling or sharing of overtime.) Note: The sharing of overtimeby
thethree (3) Backhoe Operatorswill occur with as much reason asis possible.



DATA REQUEST 1 #20
Page 84 of 92

A7-

Four (4) qualified associateswith the greatest continuouslength of servicein the
Distribution Department will be called upon, one each week, to remain at home to receive and
take care of emergency calls. The associatesso assigned shall be assured of eight (8) hours of
standby pay per week to bepaid at one and one-half (1-112) timestheir regular rate of pay after
meeting the requirements of the eight (8) hours per day/forty (40) hours per week overtime
eligibility provision. Sunday, astheir second day off, will bepaid & oneand one half (1112)
times their regular rate of pay. Oncethesefour (4) associates assumethis duty they must
continue to perform such duties unlessthey notify the Company in writing sixty (60)calendar
days prior to the date they desireto berelieved of such duties. Once arequest of thistypeis
received they will not beeligiblefor eighteen (18) monthsto reassumethese duties and then only
if thereissuch a vacancy in existence. When one of thesefour (4) associates is on vacation or
off for sickness and is scheduled for thisduty, the next standby person on the scheduled standby
roster will be called upontofill these dutiesfor that standby period. It isunderstood that when a
vacancy occurs in the classification of Meter Technician, the Company shall have theright to
schedule aMeter Technician associateduring the hours stated below. It isfurther understood
that the Meter Technician presently assigned may elect to bid on the contemplated job
assignment, to work at meter repairing or other assigned duties, and shall also answer and take
care of emergency callsbetween the hours of 4:00 p.m. and 8:00 am., beginning at 12:01 am,,
Monday through 12:00 midnight, Friday. Their rate of pay will betheregular hourly rate of a
Meter Technician, but not the overtimerate during these hours. In addition, they will be paid
shift differential in accordancewith the 3" from the last paragraph of Section 13.

SECTION 17. PAY DAYS

All associates shall be paid Bl-weekly for work done during the two workweeks ending
on the preceding Saturday midnight. Associateswho are scheduled off on Friday may pick up
their checks at theBusiness Officeon Thursday afternoon, provided they are available.
Paycheckswill be given to associatesonly unlesswritten authorizationis givento release the

check to a specific person.

SECTION 18. VACATIONS

Associates who have been continuously in the service of the Company shall be entitled to
the following weeks vacation annually:

1 week vacation 1 year of service

2weeksvacation -  2o0r moreyearsof service
3weeksvacation -  8or moreyearsof service
4 weeksvacation - 150rmoreyearsof service
5weeksvacation - 24 or moreyearsof service
* 6weeksvacation = 30 or more years of service

*NOTE: Any new hires after November 1,1998 will no longer be able to earn more than the
current allowance of five (5) weeks of vacation for working 24 or more yearsof service.
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oo .—_ .V acatiospay shall-be equal to the normal weekly wage of the associate, which isforty :
(40) hours a aregular straight time hourly rate, with the exception of those associateswho work .

from4:00 p.m:to-12:00-midnight;:or-12:00-midnight to 8:00-a:m: and-their-pay shall be equal to
the normal weekly wage plus shift differential. Associateswith two (2) or more weeks of
vacation will be alowed to take two (2) weeksof vacation in one day increments. Thefirst
period will be selected in order of Company seniority and the second pick selected when an
opening exists.

The Company will alow associateswho have earned a least five (5) days of vacation the
option to take one (1) week of vacation in increments of one day at atimewith as much
notificationas reasonably possibleto their supervisor. The Company has thesoleright to
determinethe number of associatesexercising thisoption a any given time.

The company agrees to grant vacationsat thetime most desired by the associatesif
possibleto do so without interferingwith the orderly operation of the plant.

In order to provide each associatewith the most desirabledatesto scheduletheir
vacation, it is agreed that the vacation roster listing associatesin descending order of the
company seniority be posted November 1 and removed December 15 of each year. Thesenior
associateshall list their desired date as soon as possible, and will post their desired datewth n
24 hours after being
notified by their supervisor to do s0. Itisfurther understood that the 24-hour directive will not
be given prior to November 5 of each year. .

Associatesshdl be alowed to changetheir vacation schedule by giving the Company a
thirty (30) calendar day notice, provided it does not conflict with another associate'svacation.

An associatebidding into different classificationsafter the vacation schedul e has been
posted will rescheduletheir vacation so that it will not conflict with other associatesin that
classification or category for that year. Al following years, vacation scheduleswill be made by

seniority.
Seniority for vacation purposesshall be divided into five categoriesasfollows:

1 Three associatesin the Production Department, exclusive of Maintenance Personswill be
permitted to taketheir vacation at the sametime, aslong as no two associates are on the
sameshift at the same plant. The senior Treatment Plant Operator-Relief associate would
havetheright to select the shift they are to relieve, however, once assigned; they shall
remain on thisshift for theduration of the vacancy.
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fzmeﬁntcn ance-Persons—The Maintenance-Rersons in-the Production Department will
arrange their vacation schedulewith the supervisor of the department.
— e -3.-—— Meter Reader-Classification.-Two associatesin thisclassificationmay taketheir
vacations at the sametime.
4. Crew Leader and Utility. Two associatesin theseclassificationsmay take their vacations

at the sametime.

5. Backhoe Operator. TheBackhoeOperatorswill arrange their vacation schedulewith the
supervisor of the department.

6. Field Service RepresentativeClassification. Two associatesin this classificationmay take
their vacations at the sametime.

In the event that a holiday occurs during an associat€e's vacation, they shall begiven, in
additionto their regular vacation pay, a bonusequa to the number of hours they would normally
work on such day multiplied by their straight time hourly rate.

SECTION 19. DEATHIN FAMILY

When death occurs in the immediatefamily of an associateand in alocality whereitis
. reasonably possiblefor the associateto attend the funera, the company shall grant said associate
up to three(3) consecutive scheduled working days  straight timefor the purposeof making
necessary arrangementsand attending thefunera. The associateshall report to work no later
than the second scheduled workday following thefuneral. The company should be advised
when the associateplansto return to work. Within the meaning of this section, immediatefamily
includeshusband and wife, children, mother or fathers, brother, sister and immediate mother-in-
law or father-in-law, stepfather or stepmother only, Thecompany shall grant two (2) scheduled
work dayswith pay at straight time for the purpose of attending the funeral of a grandchild,
grandmother and grandfather and one (1) scheduled work day with pay at straight time for the
purposeof attendingthefunera of an immediate brother-in-law, sister-in-law,
grandmother and grandfather of spouse.

SECTION 20. DISABILITY BENEFITSAND LI HEINSURANCE

A. Leavesof Absencefor Sicknessor Accident Disability

Associateswill be granted leaves of absencefor sicknessor accident disability for the
maximum periods shown below:

Maximum Period of
Length of Service L eaveof Absence
. Up to Sx months Two weeks

Six monthsbut lessthantwoyears  Twenty-eight weeks
Two yearsbut lessthan fiveyears  Oneyear
Fiveyearsand over Two years
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.. Payments During L eaves of Absencefor Sickness or Accident Disability S ._

During perieds-efleave-ofabsencefor-sickness-or-aceident disability;exeept-for——-- - ——--——o -
occupational disability incurred whilein the employ of another employer or while self-

employed, associateswill be paid in maximum amounts hereinafter set forth (as

referenced in the Group Insurance SPD booklet, page 149, regarding 52 weeks of

coverage):

An associateshal not be pad for thefirst day sick leave unless
they have not been absent on sick leave during the previous
six (6) monthsor unlessthey are hospitalized.

The sx months abovewill be reduced to fivemonthsfor associates
with fiveyears of continuousserviceand will be reduced one additional
month for each additiona year of continuous service with the company.

Each associatewho is disabled and unableto performtheir regular

duties asa consequence of illnessor accident shall bepaid as
follows during such disability:

Maximum Number of Weeksin

Any "Disability Year" in ()
Which Payment Will BeMade :
Length of Service bv Company
At least six monthsbut less than
Oneyear One week
Over oneyear One week for each complete year of

servicewith aminimum of two weeks

If the associateis entitled to, in any given week, Weekly Sicknessand Non-Occupational
Benefitsunder the Group Insurance Plan or Temporary Total Disability Benefits under
the Kentucky Workers Compensation Act, the payment by the Company in such week
shall belimited to the difference between the associate's normal weekly earnings and the
amount of such benefits.

The company may requirea suitable statement from the associate'smedical doctor
certifyingto the disability or may eect to havea medical doctor selected by it examine
the associate.

The associate's anniversary date of employment shall be used to determinethe maximum
benefitsto which they are entitled. .
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~.h~e-abi | i~tearhal be any twelve months period commencing with thefirst date
of disability-of cach year. Thereafter, if the-associateds.actively.at work on.the first . —

 apniversary of their first disability, their next "Disability Year" will commence with the

first day of disability following the anniversary date. The commencement of such a
disability year is activated by an absencedueto sickness or accident and the extent of
benefitsfor that disability year isdetermined by the length of serviceat the beginning of
the disability year.

If any period of disability overlapsthefirst anniversary of the associate's first disability,
they shall continueto draw such pay from the company until they havereceived the
maximum number of weekswhich they would have been entitled in the" Disability Year”
in which the overlapping period of disability commenced. They shall not then be entitled
to further paymentsuntil they return to activeemployment for at least one day, nor shall
they be entitled to further paymentsfor the sameor related disability until they have
returned to active employment for two weeks.

In recognition of thefact that delay sometimesoccursin the determination of benefits
payable under the Workers Compensation Law, the company agreesin order to assure
the continuity of incometo adisabled associatethat it will pay the associate's normal
weekly wagesinfill for the period indicated to the schedule above, subject to agreement
by the associatethat any benefitscurrently or subsequently received from the Workers
CompensationCarrier (other than reimbursement of expenses) with respect to said period
of disability, shall be assgned to the company.

It is understood that these paymentsfrom the Compensation Carrier to be assignedto the
company includeonly weekly benefitsfor temporary disability.

SECTIONZ21. INSURANCE PL AN

The Company and the Union agreethat the provisions of the American Water

System Group InsurancePlan as dated January 1,1996 and as modified on June22,1995 shall
bein full force and effect through July 31,2000. ThePlan may thereafter be amended, modified
or terminated through negotiationsbetween American Water Works Company, Inc. and The
National Conferenceof Firemen and OilersUnion. The Company and Union agreeto be bound
by the results of any renegotiationsof the Group InsurancePlan between the American Water
Works Company, Inc. and the National Conferenceof Firemen and OilersUnion.

Group Insuranceissuesshall not be subject to any local negotiations.
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SECTION 22. -PENSIONPLAN _ .

The Company-and-the-Union-agree-that the-provisions-of the Pension-Plan-describedin

the booklet entitled American Water System Pension Plan dated July 1, 1990 shall remainin full
forceand effect through June 30,2000. ThePlan may thereafter be amended, modified, or
terminated through negotiations between American Water Works Company, Inc. and the
National Conference of Firemenand Oilers. The Company and Union agreeto bebound by the
results of any renegotiations of the Pension Plan between the American Water Works Company,
Inc. and the National Conferenceof Firemen and QOilers. Pensionissuesshall not be subject to

any local negotiations.

SECTION 23. 401(Kj SAVINGS PLAN

The401(K) SavingsPlan, effectiveAugust 1, 1993 shdl remainin full force and effect
through July 31,2000. The SavingsPlan may thereafter be amended, modified or terminated
through negotiations between American Water Works Company, Inc. and the National
Conference of Firemen and Oilers. The Company and the Union agreeto be bound by theresults
of any renegotiations of the Savings Plan between the American Water Works Company, Inc.
and the National Conferenceof Firemen and Oilers. SavingsPlan issues shall not besubject to

any local negotiations.

SECTION 24. DEPARTMENTHEAD NOT TO PERFORM WORK -EXCEPTION

Except i n case of actual emergency, the head of a department or foreman covered by this
Agreement shail not perform any of the work normally performed by associates under their
supervision, but they shall havetheright to demonstrate how they desireto havethe work

performed.

The company may temporarily assign atrainee to work with one of the maintenance or
construction crews for the purpose of acquainting the traineewith the various elementsof thejob
to be carried out, along with acquainting the trainee with thevariousterminology that isusedin
describing thematerials used for aparticular job, aswell asthetype of equipment, etc. thatis
used. The Company agreesthat when thistraineeis actually performing the duties that would
normally be carried out by membersof the bargaining unit, that amember of the bargaining unit
will not be required to perform any work, and will ssmply advisethe trainee asto the procedure
to be used to carry out the particular job. The Company'sintentionisto not replace a member of
the bargaining unit with the trainee, but to simply assign the trainee as an additional personto a
particular job for training purposes.
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. SECTION 25. GUARANTEED WORK WEEK AND RIGHT TO SUBCONTRACTING

1.

- The Company may contract-for-the following: . i

A. Installation of mainsand new fire hydrants.

B. Servicelinerenewaswhich includethetap, the serviceline, the meter setter and
meter box, meter and initiation of service.

C. All new servicelineswhich includesthetap, theserviceline, themeter setter and
meter box, meter and initiation of service.

D. Painting of fire hydrants.
E. Changinglength of service meters.

Provided, however, that present associates of record on November 1, 1982, who are
membersof thisunion shall be assured forty (40) hoursof pay per week, provided that
theassociates are a al times, during such work week, availablefor work. Thisassurance
will not be applicableto any associatehired after November 1, 1982.

It isfurther agreed that al maintenance work required, except for thefield repair and
testing of large (larger than 2") metersin the Meter Repair Program, after the completion
of the contracted work referenced in paragraph one of this Section will be performed by
members of thisUnion.

It is further understood that members of this Union will perform theinstallation of other
meters, not coveredin I-B, 1-C, and |-E above.

In addition, the Company may, by giving afifteen- (15) day writtennotificationto the
Union, be permitted to utilize contractorsto perform union work during peak periods.
The notification will include what work isto be performed and the duration of the
contracting period.

The Company may contract with temporary employment firmsto fulfill summer

temporary laborer openingsin any Department covered by this contract for periodsnot to exceed
90 calendar days.

SECTJON26. EQUAL OPPORTUNITY EMPLOYER

The employer and the Union agree not to discriminate against any individual with respect

to their hiring, compensation, terms or conditions of employment because of such individua's
race, color, religion, sex, national origin or age, nor will they limit, segregateor classify
associatesin any way to depriveany individual associate of employment opportunitiesbecause
of thelr race, color, religion, sex, nationa origin, or age.
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SECTION 27.-SAFETY-SHOES - ._

1l associates-affected-by-this-agreement Will wear safetyshoes and-theseshoes willimeet
with the current OSHA and ANSI 241.1 standards. The associates will make all safety shoe
purchases and the style of shoeto he purchased will be determined by the company. These
purchaseswill not be madewhile on company time. Whenever an associatefeels new shoesare
needed, they are to check with their immediate supervisor for authorizationto purchase anew
pair and they will beissued apurchaseorder number, which can be used at the approved
shoesupplier to purchaseapair of safety shoes, which areon theapprovedlist of styles. If the
cost of the safety shoes selected exceedsthe established dollar limit designated by the Company
the associatewill pay any overageat thetime of purchaseto the shoe supplier.

SECTION 28. SMOKINGIN THE WORKPLACE POLICY

Kentucky-American Water Company is dedicated to providing a healthy and safe work
environment for itsassociates. Effortsto maintain cleanindoor air, in facilitiesand vehicles, by
mi nimizing exposureto side-stream or secondary tobacco smoke are consistent with this goal.
The Company will reach thisgod by prohibiting the smoking or use oftobacco productsin any
company facility or vehicle. The chewing of tobacco, use of snuff, etc. are prohibitedin all
Company facilities and vehicles due to sanitary conditionspoor appearanceand reduced image
whichis reflected negatively toward the Company. In addition, thesetobacco productswill not
be dlowed a any outdoor job-steif associates areworkingwith or around asbestos cement pipe,
underground petroleum tanks, or any chemical storagetank or area. Thispolicy will usethe .
progressive disciplinary steps as outlined in the Company Code of Conduct.

SECTION 29. MANAGEMENT OF BUSINESS

The Union recognizes that except as expresdy limited by this agreement, the
management of the associates, the direction of the workforceand the operation of theplant are
vested in the employer. The Union further recognizesthat as an aspect of such management
rights, the employer may make and enforce such rules as the Company may deem necessary or
proper for the conduct of its associates and the operation of the plant, except to the extent that
such rulesmay conflict with the provisionsof this agreement.

The above-mentioned management rights arenot to beinterpreted asbeing all-inclusive,
but merely indicatethe type of rights, which belong to and are inherent to management. Itis
understood that any of therights, power or authority the Company had prior to the signing of this
agreement areretained by the Company, except those specifically abridged, granted or delegated
to others or modified by this agreement.

SECTION 30. COMPLETE AGREEMENT

It istheintent of the partieshereto that the provisionsof this agreement, which
supersedesall prior agreements and understandingsincluding past practices, oral or written,
expressed or implied, between such parties, shall govern their entire relationshipand shall be the
solesource of any and dl rightsor claimswhich may be asserted in arbitration hereunder, or

otherwise.
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Fm The provisionsofthis-agreement can-be-amended, supplemented; rescinded - or-otherwise
a

tered only by mutual agreementin writing hereafter signed by the parties.

SECTION 31. DURATION OF AGREEMENT — . <o« e

Thisagreement shall bein effect from 12:01 am., November 1, 1998, and continue until
12:00 midnight, October 31,2001. Notwithstanding any other provision of this contract, the
parties agree that either party may, during the sixty- (60) calendar period immediately proceeding
the anniversary date of this contract, givenotice, in writing, to the other party of itsdesireto
renegotiate a revised agreement.

If no agreement i s reached before the anniversary date of this agreement, then any wage
rates eventually agreed to between the Company and Union shall be retroactive to the expiration

date of this agreement.

IN WITNESS WHEREOF, the parties hereto have hereunto set their handsthe day and
year first above written.

KENTUCKY-AMERICAN NATIONAL CONFERENCE
WATER COMPANY OF FIREMEN AND OILERS, LOCAL

320

By

Representative L ocal No. 320

ATTE

o doniditel

Secretaxy/Gene}a] éﬁ'u?;.l
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