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Management Fees 
Customer Service, Billing, Finance, Accounting, Rates & Business Development 
Current Rate Filing Versus 2000 Rate Case 

2005 2000 
Rate Filinn Rate Case Variance 

Cost of SE Region Service Company 
Cost of National Customer Care Center 
Cost National Shared Services Center 

Customer Care Savings (Labor & OH) 
(From Exhibit MAM-2, page 2 of 5) 

Other Customer Accounting Savings 
(From Exhibit MAM-2, page 3 of 5) 

FinanceWccounting Savings (Labor & OH) 
(From Exhibit MAM-2, page 4 of 5) 

Other FinanceWccounting Savings 
(From Exhibit MAM-5) 

Gross Savings 

Unamortized Customer Care Center Transition Cost @ 11-30-04 

Rate Recovery of Amortization over 10 Years 

Unamortized Shared Services Centerr Transition Cost @ 11-30-04 

Rate Recovery of Amortization over 10 Years 

Net Savings 



Kentucky American Water 
Labor and Overhead Cost Savings From Customer Care Center Transition 

Name - 
Schriefer 
Menitt 
S ~ ~ P P  
Stone 
Deininger 
McCann 
Cross 
Shy 
Burns 

Total Savings 

Title - 
CSR-Ill 
CSR-Ill 
CSR-Ill 
CSR-Ill 
Supv-Billing 
CSR-II 
CSR-II 
CSR-II 
Dir. Cus. Ser. 

2005 Budget Pensions Work. Comp. 
at 17.34% at 1.22% 

Group Ins. 
at 18.4% 

OPEP's 
at 11.87% 
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FICA FUTA at SUTA at 
at 7.51% 0.8% (8000) 0.5% (7000) 

Total 
Labor & 

ESOP - OH - 



Kentucky American Water 
Anaylysis of Savings in Other Customer Accounting Expenses 

Office Supplies 
small tools 
safety supplies 
contract services 
temporary agencies 
Miscellaneous 
collection agencies 
employee expenses 
lockbox & bank fees 
mobile comunications 
overtime meals 
subscriptions 

Totals 

2000 
Rate Case 

2004 
Proiected 

2005 
Proiected 
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Increase\ 
(Decrease) 

2005 vs. 
Prev. Case 



Kentucky American Water 
Labor and Overhead Cost Savings From FinancelAcccounting Transition 
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Term. Or Salary Total 
Reclass at Term. 2005 Budget Pensions Work. Comp. Group Ins. OPEP's FICA FUTA at SUTA at Labor & 

Name - - Title Date or Reclass. at 17.34% at 1.2296 at 18.4% at 11.87% at 7.51% 0.8% 18.0001 0.5% (7000) ESOP OH - 
Coleman Bush 
R. Wilkins 
S. Barker 
L. Helton 
L. Cosby 
R. Cook 
M. Tan 
M. Meetze 
J. Rhorer 
M. Pugh 
S. Owens 
David Baker 

Total Savings 

VP&Treas. 
Sr. Fin. Ana. 
Sr. Fin. Ana. 
Sec. 
Sr. Acct. 
Sr. Acct. 
Acct. 
Payroll Clerk 
AP Clerk 
CPR Clerk 
Gen Acct. Clerk 
Bus. Dev. 



Kentucky American Water 
Anaylysis of Savings in Other AG (accountinglfinance) Expenses 

2000 2004 2005 
Rate Case Proiected Proiected 

Miscellaneous AG Miscellaeous 
and Materials and Supplies 108,534 84,712 86,406 

AG Forms 1,800 600 61 2 
Subscriptions 5.969 - 0 - 0 

Totals 11 6,303 85,312 87,018 
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Increase 
(Decrease) 

2005 vs. 
Prev. Case 


