210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com

October 15, 2003 Fo
Via Overnight S )

Mr. Thomas M. Dorman

Executive Director

Kentucky Public Service Commission
211 Sower Blvd.

Frankfort, KY 40602-0615

RE: Case No. 2003-00379
Dear Mr. Dorman:

Please accept this letter and four (4) copies as a request to modify the service list in the above-
mentioned docket. Currently the service list contains the following:

Elizabeth Corddry

Consultant

Z-Tel Communications, Inc.

c/o Technologies Management, Inc.
PO Drawer 200

Winter Park, FL 32789

Please remove Ms. Corddry from the service list on this docket and replace it with the following
contact:

Ms. Peggy Rubino

Z-Tel Communications, Inc.

Regional Vice President

601 South Harbour Island Boulevard, Suite 220
Tampa, FL 33602

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided. Any questions you may
have pertaining to this filing may be directed to me at (407) 740-8575 or via email at
mbymes@tminc.com. Thank you for your assistance.

Sincerely,

Consultant to Z-Tel Communications, Inc.

ce: T. Seat - Z-Tel
file: Z-Tel - KY local



