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ITC^DELTACOM’S SUPPLEMENTAL RESPONSE TO  

BELLSOUTH TELECOMMUNICATIONS, INC.’S 
FIRST SET OF INTERROGATORIES 

TO ITC^DELTACOM AND BTI 
 
ITC^DeltaCom Communications, Inc. d/b/a ITC^DeltaCom d/b/a Grapevine and BTI 

Corporation (hereinafter “ITC^DeltaCom”), pursuant to the Procedural and Scheduling Order 

entered on November 4, 2003, hereby submits the following Supplemental Responses to 

BellSouth Telecommunications, Inc.’s First Set of Interrogatories. 

  
SUPPLEMENTAL RESPONSES 

       
26. For those end user customers to whom you only provide qualifying service in the State of 

Kentucky, please state the average monthly revenues you receive from each such end 

user customer. 

RESPONSE:  See ITC^DeltaCom’s region-wide response to this question in its 
Supplemental Responses to BellSouth’s First Set of Interrogatories 
filed December 17, 2003 in Florida PSC Docket No. 0300851-TP. 

  
 Gross local revenue for BTI for Kentucky is set forth in the 

attached Confidential Exhibit E.  
   

Response Provided By:  Jean Houck 
    4092 South Memorial Parkway 
    Huntsville, Alabama 35802 
 



 

34. For each class or type of end user customer referenced in Interrogatory No. 33, please 

state the average acquisition cost for each such end user class or type.  Please provide this 

information for each month from January 2000 to the present. 

RESPONSE:  See ITC^DeltaCom’s region-wide response to this question in its 
Supplemental Responses to BellSouth’s First Set of Interrogatories 
filed December 17, 2003 in Florida PSC Docket No. 0300851-TP. 
  

35. For each class or type of end user customer referenced in Interrogatory No. 33, please 

state the typical churn rate for each such end user class or type. Please provide this 

information for each month from January 2000 to the present. 

RESPONSE:  See ITC^DeltaCom’s region-wide response to this question in its 
Supplemental Responses to BellSouth’s First Set of Interrogatories 
filed December 17, 2003 in Florida PSC Docket No. 0300851-TP. 

 
37. Identify any documents in your possession, custody or control that evaluate, discuss or 

otherwise refer or relate to your cumulative market share of the local exchange market in 

Kentucky. 

RESPONSE:  None. ITC^DeltaCom does not calculate market share. In an effort 
to be responsive, ITC^DeltaCom made its best estimate of what its 
local market share may be for the region. See ITC^DeltaCom’s 
region-wide response to Interrogatory No. 36 in its Supplemental 
Responses to BellSouth’s First Set of Interrogatories filed 
December 17, 2003 in Florida PSC Docket No. 0300851-TP. 

 
38. Identify any documents in your possession, custody or control that evaluate, discuss or 

otherwise refer or relate to any projections that you have made regarding your cumulative 

market share growth in the local exchange market in Kentucky. 

RESPONSE:  None. ITC^DeltaCom does not calculate market share. In an effort 
to be responsive, ITC^DeltaCom made its best estimate of what its 
local market share may be for the region. See ITC^DeltaCom’s 
region-wide response to Interrogatory No. 36 in its Supplemental 
Responses to BellSouth’s First Set of Interrogatories filed 
December 17, 2003 in Florida PSC Docket No. 0300851-TP. 
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42. What additional equipment, if any, would be required (on the customer’s side of the 

demarcation point rather than on network side of the demarcation point) to provide 

service to a customer with a DS1 rather than multiple DS0s?  For instance, if a customer 

had 10 DS0s, and you want to provide the customer with the same functionality using a 

DS1, would a D-4 channel bank, or a digital PBX be required in order to provide 

equivalent service to the end user that has 10 DS0s?  If so, please provide the average 

cost of the equipment that would be required to provide that functional equivalency (that 

is, the channel bank, or the PBX or whatever would typically be required should you 

decide to serve the customer with a DS1 rather than multiple DS0s.) 

RESPONSE:  ITC^DeltaCom was not able to provide any estimates.  However, 
BTI installs channel banks at the customer’s premises in order to 
provide service using a DS1 rather than multiple DS0s.  Total cost:  
$1,127.95 including a channel bank for $895.00 and a CPE 
installation kit for $232.95. 

 
RESPONSE PROVIDED BY:  Thomas Crosby, Senior Manager, Design Engineering 
 

72. If Company disagrees with BellSouth’s individual hot cut process, identify every step 

that Company contends is unnecessary and state with specificity why the step is 

unnecessary.   

RESPONSE: BellSouth's individual hot cut process is not applied to all service 
types and is lacking in this respect. Its inefficiencies are in the 
actual scheduling; for example, the CLEC requests a specific time 
indicated in the DFDT field, then BellSouth responds with a 
different block of time which may span hours. This means the 
CLEC must have technicians on stand-by and possibly vendors, 
but the end user may have requested the hot cut during normal 
business hours or outside of normal business hours and BellSouth 
may have slotted between 3 and 9PM. BellSouth should develop a 
web based tool that allows CLECs to pre-select a window of time 
for the individual hot cut. This would reduce expense and improve 
service to the customer and the CLEC. 

 
Response Provided By: Mary Conquest 
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Respectfully submitted this 20th day of February, 2004.   

   
       
      ______________/s/____________________ 

C. Kent Hatfield  
Douglas F. Brent 
STOLL KEENON & PARK, LLP 
2650 AEGON Center 
400 West Market Street 
Louisville, Kentucky  40202 
(502) 568-9100 
    
  and 
 
Nanette S. Edwards, Esq. 
Director –Regulatory 
ITC^DeltaCom Communications, Inc. 
4092 S. Memorial Parkway 
Huntsville, AL 35802 
(256) 382-3856  
       
Attorneys for ITC^DeltaCom Communications, Inc. 

CERTIFICATE OF SERVICE 
 

 I hereby certify that the electronic version of this filing made with the Commission 
this 20th day of February, 2004 is a true and accurate copy of the documents attached 
hereto in paper form.  This version was transmitted to the Commission for forwarding to 
those persons receiving electronic notices from the Commission in this case.  A copy was 
mailed to the party identified below. 

 
        /s/     
      Douglas F. Brent 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
   

Kentucky Cable Telecommunications 
Association 
P.O. Box 415 
Burkesville, KY  42717 
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