
 
BellSouth Telecommunications, Inc. 

Kentucky Public Service Commission 
Case No. 2003-00379 

Commission Staff’s 1st Data Request 
October 10, 2003 

SUPPLEMENTAL RESPONSE - Item No. 1(e) 
Page 1 of 1 

 
REQUEST:  For each corporate entity, including affiliates, for whom the ILEC is  
  providing any type of collocation service, transport service, loop service,  
  DS1 or greater service, DS0 switching service or interconnection service,  
  provide the following information.  In the response, distinguish those  
  companies that are known to own and provide at least a portion of their  
  own switching services from those entities that do not own or provide a  
  portion of their own switching services. 
 
 
 

e. The total revenue and generated (billed) for each entity. 
 
 
RESPONSE: BellSouth does not know the total annual revenue of the entities described  
  in the request above.  If this does not sufficiently answer the question or  
  there is some other question regarding this request item, BellSouth will be  
  happy to supplement its answer. 
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REQUEST:   For each wire center containing a DS0 type switch and serving the “Mass 
                      Market,” provide the following information: 
 

a. The total number of “Mass Market” customer accounts. 
b. The total annual revenue generated from these accounts, 

including a breakout of Plain Old Telephone Service 
revenue, long distance revenue, wireless (phone or pager) 
revenue, Internet revenue, and all other revenues. 

c. The number of customers and the revenue per customer 
account lost in 2002 and 2003 to a competitor.  Identify the 
competitor. 

   
 
RESPONSE:        a. See Residential Attachment 2a-b and Small Business   
   Attachment 2a-c. 
   

b. BellSouth does not maintain the revenue with a breakout as 
requested.  However, BellSouth has provided responsive 
information on a line basis for residential customers and 
both a line basis and CLAC (Customer Location Account 
Code) basis for Small Business.  The revenue figures are 
calculated based on BellSouth Kentucky average revenue 
per residential and small business unit.  See Residential 
Attachment 2a-b and Small Business Attachment 2a.-c.  

 
c. See Residential Attachment 2c and Small Business 

Attachment 2a.-c. BellSouth does not retain information to 
identify the competitor to which a customer was lost.  The 
revenue figures are calculated based on BellSouth 
Kentucky average revenue per residential and small 
business unit. 

 
The information set forth is these attachments are 
proprietary and is being provided on the basis that it will be 
treated as confidential and proprietary. 
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REQUEST:    Identify each wirecenter for which “Mass Market” customers are being               
  served by switches other than DS0 switches.  Explain how these 
  customers are being served. 
 
 
 
RESPONSE: BellSouth’s Kentucky “Mass Market” customers receiving BellSouth’s 

dial tone services are served by DS0 switches or remote peripherals hosted 
by DS0 switches.  BellSouth is not able to determine if “Mass Market” 
customers are receiving voice services from other companies via switches 
other than DS0 switches.  If this does not sufficiently answer the question 
or there is some other question with regard to “switches other than DS0 
switches”, BellSouth will be happy to supplement its answer. 

 


